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1. Henu u 3a1a4u JUCHUIJIMHBI (MOZYJIs1)

Llenbro U3y4eHus TUCUUIUTHHBI «J[eloBbIe KOMMYHUKAIMN ([anee — MUCIUILUTUHA) SBIIETCS
paciiMpeHue MpeICTaBICHUsT OOYyYalomUXCsl O HPAaBCTBEHHBIX IMPABUIIAX IMOBEICHHS, COJICHCTBUE
pa3BUTHIO TPO(ECCHOHATPHOM W KOMMYHHKAallMOHHOW KYyJIbTYphl OYIyIIEro YIpaBlieHIa,
o0Jaalomero 4YyBCTBOM JI0JITAa W OTBETCTBEHHOCTH 3a PE3YJbTaThl CBOCH JIEATEIBHOCTH,
3¢ dexTUBHO penrarmero npodeccuoHaaIbHbIE 3aa9H.

3anaun U3y4eHusl TUCIUTUTHHEL:

— 3HAaKOMCTBO C OCHOBHBIMHM TMOHSTHSIMH B 00JIaCTH JI€JIOBOTO OOIIEHUS,
KOMMYHHKAIUI, MOACIISIMU TIOBEJICHUS B IIPOIIECCE KOMMYHUKAIIUA;

— OCBOGHHE TPAJAMIMOHHBIX M HOBBIX THUIIOB BepOalbHBIX, MNAPaJIUHIBUCTUYECKUX U
HeBepOaTbHBIX CHUTHAJIOB M WX 3HAYCHUS B JCIIOBOM KOMMYHUKAIMM, a TaK)KE 3HAKOMCTBO CO
crenupuKoil KOMMYHHKAIIMOHHOTO IPOCTPAHCTBA B OU3HEC-CPEJIE;

— W3yYCHUE COBPEMEHHBIX TEXHOJOTHH BEJCHUS JEIIOBBIX KOMMYHHUKAIIMHA, TEPErOBOPOB,
COBEILAHUH, a TAaKXKe JIeJI0OBON MEPENUCKH C UCTIOIb30BAHUEM PA3TUYHOIO HHCTPYMEHTAPHS;

— OCBOCHHUE OCHOBHBIX HABBIKOB ITyOJIMYHOTO BBICTYIUICHHUS U CAMOITPE3CHTALIHH.

BUIAMH

2. Mecto qucuuminnbsi(MoayJis) B crpykrype OIIOII

JlMcuuIUIMHA OTHOCHUTCS K JUCIMILIMHAM 00s3arenbHOi vacTu Onoka bl. JlucuuruimHen
(Momynu) y4eOHOro TIUIaHA TI0O OCHOBHOH TpOQ)eCCHOHATBHONW 00pa30oBaTEebHON MporpamMme
BbIciiero oOpa3oBanusi OpucnpyneHius, TpakIaHCKO-NPABOBOM MpoGuiIb MO HAlpaBJICHUIO
noarotoBku 40.03.01 FOpucnpynenuus.

JucnuruimHa 0a3upyercs Ha TEOPETHUSCKUX 3HAHMSX, MPAKTHUECKUX YMEHUSIX U HaBbIKaX,
MOJTyYCHHBIX OOyYaeMbIMH TpPU H3YYEHUHM NPEAMIECTBYIOMNUX AUCUUIUIMH «PyccKuil S3bIK U
KylbTypa peuu». JJis yCHemIHOro OCBOCHUS JUCIMIUITMHBI HEOOXOJUMO YMETh OCYILIECTBIISATH

MECXINYHOCTHBIC,

IPYIIIOBBIE U

OpraHn3alluOHHBIC

KOMMYHUKaAIIUH,

KOOPJMHUPOBATh

KOMMyHHKaHHOHHBIﬁ MponIecC Ha BCEX OpPraHn3alliOHHBIX YPOBHAX.
3HaHI/I$I, YMCHHA, HABBIKM W KOMIICTCHIIMH, ITOJTYUCHHBIC O6yanOHIHMHC$I IIprU HU3y4YCHUU

JaHHOH JUCLUIIINHEI,

Haxo4gdaT HTPHUMCEHCHUC B TBOp‘{eCKOP’I n HaquO'HCCHeILOBaTeHLCKOﬁ

NeSITeIbHOCTH, ITPH MOATOTOBKE KYPCOBBIX PabOT U BHITYCKHON KBaJIM(UKAIIMOHHOW paboThl.
JucuunirHa usydaercs Ha 1 kypce Bo 2 cemecTpe 1o ouHOU hopMe 00ydeHus u Ha 2 Kypce
B 3 ceMecTpe 10 04YHO-3a04HON (hopme 00yueHus, popmMa MPOMEKYTOUHOM aTTeCTAI[MN — 3a4eT.

3. [lepeuyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHs M0 JMCHUIIHHE (MOAYJII0), COOTHECEHHBIX
¢ IVIAHUPYEMBIMH pe3yJIbTATAMH O0CBOCHHS 00pa30BaTeIbHOM MPOrpaMMbl

B pesynbrare ocBoeHHMs yuyeOHON TUCIUIUIMHBI OOyYarOUIUiiCs JAOKEH JEMOHCTPUPOBATH

CIIEYIOINE PE3YyIbTaThI:

Kon u
Konu HanMEHOBaHHE
Kareropus Kon n HanMeHoBaHue pe3ynbrara
KOMITETCHITH I (bopmympoBKa HHMIRATOpa 00yJeHus
KOMITETCHITHH JOCTHKCHHUS
KOMIIETEHIIUHU
KomMmyHnukanus VK-4. Criocobern | YK-4.U-1. VK-4.11-1.3-1. 3naeT HOpMBI
OCYULIECTBIISTh Bribupaer Ha YCTHOM peuH, MPUHSTHIE B
JIETIOBYIO rocyJapCTBEHHOM poeCCHOHAIBHON Cpejie
KOMMYHUKaIUI0 B | si3b1ke PO u VYK-4.1-1.Y-1. YmeeT BbIOHpAThH
YCTHOU H WHOCTPaHHOM(-bIX ) CTHJIb OOIIIECHUS Ha
MUCbMEHHOU SI3bIKAX rocyaapcTBeHHOM si3bike PO u
dbopmax Ha KOMMYHHKaTUBHO WHOCTPAHHOM SI3bIKE
roCyJapCTBEHHOM | IPUEMJIEMBIE CTHJIb | IPUMEHUTEIILHO K CUTYaIHH
sa3bike Poccuiickoil | u cpeacTaa B3aUMOJICUCTBUA
®enepauuu U B3aUMOJICVICTBUS B
WHOCTPAHHOM(BIX) | OOIICHHH C
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s13bIKe(ax)

JIeJI0BBIMU
napTHepaMu

VK-4.1-2. Bener
JIETOBYIO MEPEIUCKY
Ha rocyAapCTBEHHOM
s3p1ke PO 1
MHOCTPAHHOM(-bIX)
SI3BIKAX

VYK-4.11-2.3-1. 3HaeT HOpMBI
IICBMEHHOU pedu, IPUHSTHIC B
npoecCHOHATILHOM cpejie

VK-4.1-2.Y-1. Ymeer BecTu
JIEJIOBYIO MEPEINUCKY Ha
roCyJ1apCTBEHHOM si3bike PO
W/ HTHOCTPAHHOM SI3bIKE

YK-4.11-3.
Hcnons3yeT auanor
JUTSL COTPYTHUYECTBA
B COLIMAJILHOU U
npodeccnoHaTbHOM

chepax

VK-4.1-3.Y-1. Bnaneer
HOPMaMHU U MOJICJISIMU PEYEBOTO
MOBEJICHUS IPUMEHUTEIBHO K
KOHKPETHOW CUTYallH1
aKaJeMHYSCKOTO B
podeCCHOHATLHOTO
B3aNMOJICHCTBHS

VYK-4.1-3.Y-2. Ymeer
BBICTPAaNBaTh MOHOJIOT, BECTH
JIMAJIOT U MOJIUIIOT C
cOOII0ICHUEM HOPM PEUEBOTO
9THKETa, apryMEHTUPOBAHHO

OTCTauBaTh CBOU IIO3UIIMH U UICHU

B pe3ynbrare ocBOEHUS AUCUUIIIMHBI 00yYaIOLIUICS JTOJKEH:

3HaThb.

— OCHOBHBIC BHJbI JCJIOBBIX KOMMYHHKaHHﬁ, nux q)yHKHI/II/I, NMOTCHIHUAJIBHBIC TIpeTrpaibl U

IIOMCXH B ICTTOBOM O6H.I€HI/II/I;

— 0COOEHHOCTH CTUJISI U3JI0KEHUS, CTPYKTYPY U A3BIK TOKYMEHTA;
— crienu UKy MyOIUYHBIX KOMMYHUKAIIHIA;

— TCHACHIWU B Pa3BUTUN KOMMYHHUKAITMOHHBIX TGXHOJ’IOFHﬁ, B TOM 4HUCJIIC I/IH(l)OpMaHI/IOHHO-

KOMMYHHKAIIUOHHBIX TeXHOHOFHﬁ;

— OCHOBBI I[GJ'IOBOfI OTHUKH, 3TUKETA U KYJIbTYPhI JCJIOBOTO O6HI€HI/I$[;

YMETh:

— MOHUMAaTh POJib U 3HaYeHHE MHPOpPMalMU U MH(POPMAIIMOHHBIX TEXHOJOTUN B Pa3BUTUU

COBPEMCHHOT'O O6I_I_ICCTBa;

— TIPUMEHATh Ha TMpaKTUKE 3HaHUS OO0 OCHOBHBIX (opMax U KaHajgax JAEJOBBIX

KOMMYHUKAIIWM;

— pean30BBIBaTh MPUHIHIBI YHPEKTUBHOTO IETTOBOTO OOIICHUS;
— OpPraHU30BBIBATH JIETOBBIC OE€CE/Ibl, COBEIIAHUS U TIEPETOBOPHI;
— JIOTUYECKU BEPHO, APTYMEHTHPOBAHHO U SICHO CTPOUTH YCTHYIO U MUCHbMEHHYIO PEUb;

BJIAACTh:

— HaBbIKaMM COCTABJICHHUA ACJIOBOI'O MMCbMa U APYTHUX MUCbMEHHBIX JOKYMCHTOB,

— HaBBbIKaMHU IIOAT'OTOBKH Hy6J'IPI‘IHOl“O BBICTYIUVICHHA, COBCIIAHHA, JCJIOBBIX IMCPETOBOPOB,

MIPE3CHTALINH;

— CIOCOOHOCTBIO OCYIIECTBIIATH JIeI0BOE OOLIeH e (MTyOIMYHbIe BBICTYIUICHHS, TIEPETOBOPHI,
MIPOBEJICHUE COBEIIAHMM, JeT0Basi MepenucKa, SJIeKTPOHHbIE KOMMYHUKAIINN).

4. O0beM auCHUILIMHBI (MOAYJISA) M BUIbI y4eOHOH padoThl (pa3aensiercs 1mo popmam

OO1ast TPyJI0EMKOCTh TUCHUIUTMHBI cocTaBisier 3 3adeTHbie enuHuilpl (108 wacos). dopma

IIPOMEXKYTOUHOM aTTecTaluy — 3a4eT.

00yueHus)




Ounas popma o0yueHust

Bup yue6Hoii padoTbi Bcero CemecTpsbl
4yacos 2

AyauTopHbIe 3aHATHS (KOHTAKTHas padora) 54 54
B ToMm umncne: - - - -
Jlexumnm (JI) 18 18
ITpaktuyeckue 3ansatus (I113) 36 36
Cemunaps! (C)
JlabopaTopHbie padoTs (JIP)
CamocrosiTesibHas padora (Bcero)* o4 o4
Bun npomexxyTouHO# aTTecTaluu 3avem
OO01mas Tpy10€MKOCTb: Jachl 108 108

3aUETHBIC €IMHUIIBI 3 3

Ou4Ho-3a04Has (popma 00yueHHs
Bup y4eOHoii padoThl Bcero CemecTpbl
4acoB 3

AyIuTOpHBIE 3aHATHS (KOHTAKTHAas1 pa6oTa) 32 32
B ToMm uncie: - - - -
Jlexumu (JI) 12 12
[Tpaktrueckue 3ansatus (I113) 20 20
Cemunaps! (C)
JlaGoparopusie pabotsl (JIP)
CamocrosiTesibHas padora (Bcero)* 76 76
Bu nmpoMexxyTO4HOI arTecTanuu savem 3
OO61mas TpyA0eMKOCTb: 4achl 108 108

3a4eTHBIE €TUHUALEI 3 3

* JJIA o6yqafonmxcs[ 110 UHAMBUAYAJIIbHOMY y‘~I€6HOMy IJ1aHy KOJIMYECTBO YaCOB KOHTaKTHOH
U CaMOCTOSITEIbHOM pa6OTBI YCTAHABJIMBACTC MHANBUAYAJIbHBIM y‘Ie6HBIM l'IJ'IaHOMl.

JlucuuIuinHa ~ pealu3yeTcs IOCPEACTBOM  IPOBEJACHUS YUEOHBIX 3aHATUH  (BKJIIOYas
MIPOBEJICHUE TEKYILIEro KOHTPOJIS YCIEBAEMOCTH U MPOMEXKYTOYHOM arTecTanuu odydaromuxcs). B
COOTBETCTBHUHM € paboyeil mporpaMMoi 1 TeMaTUYECKUM IJIAHOM U3Y4YEHHUE AUCHUILTUHBI IPOXOIUT B
dbopmMe KOHTAKTHOM pPabOTHI OOYyYAKONIUXCS C TPEMoJaBaTeieM M CaMOCTOATEIbHOW paboTh
oOyuaromuxcs. [Ipu peanuszanuu JUCUMIUIMHBI NIPETyCMOTPEHA ayAUTOpHAs KOHTaKTHas pabora u
BHEay/IUTOPHAsl KOHTAKTHAas paboTa MOCPEICTBOM AIEKTPOHHON MH(DOPMALIMOHHO-00pa30BaTEIbHON
cpeabl. Y4eOHBIH Mpolecc B ayAUTOPUU OCYIIECTBISETCS B (QopMe JEeKIHA U MPaKTHUYECKUX
3aHATUN. B JNEKIUIX pacKphIBarOTCS OCHOBHBIE TEMBI, KOTOPBIE BXOAT B pabouyro mporpammy. Ha
MPAKTUYECKUX 3aHATHAX Oojiee MOAPOOHO H3y4aeTcs NpPOTrpaMMHBIA MaTepual B IUIOCKOCTH
0TpabOTKU MPAKTUYECKUX YMEHUI U HAaBBHIKOB U YCBOEGHMs TeM. BHeaymuTopHas KOHTakTHas paboTa
BKJIIOYAET B ce0sl MPOBEJCHUE TEKYILEr0 KOHTPOJISI YCIIEBAEMOCTH B JIEKTPOHHOM MH(OPMAIIMOHHO-
o0pa3oBaTebHOMU cpejie.

JUIL 00YYaroIUXCs 10 HHIVBHUIYaIbHOMY Y4eOHOMY IUIaHY — YYeOHOMY IUIaHY, 00ECICUYHNBAIONIEMY OCBOCHHE
COOTBETCTBYIOIIEH 00pa3oBaTeNbHONW MPOrpaMMBI Ha OCHOBE WHIWBHIyaldH3allMd €€ COACP)KAaHHS C YYeToM
ocoOeHHOCTE M 00pa3oBaTENbHBIX MOTPEOHOCTEH KOHKPETHOrO oOOydaromierocsi (B TOM 4YHCIE IIPH YCKOPEHHOM
00yueHNH, TS 00YYAIOIIUXCS C OTPAHUYCHHBIMU BO3MOXHOCTSIMU 3J10POBbSI 1 HHBAIHIIOB, JUIS JIMI, 3a4HCICHHBIX IS
MIPOJIOJKCHHSI O0yUIeHHSI B COOTBETCTBHH C YacThio 5 crathul 5 PexmepanbHoro 3akoHa ot 05.05.2014 Ne84-d3 «O06
OCOOCHHOCTSIX TPABOBOTO PErYJIMPOBaHUs OTHOIICHWIA B cdepe OOpa3oBaHUSAB CBSI3U C MPUHATHEM B Poccuiickyro
OenepanuroPecnyonnkn Kpeim u o0pazoBanueM B coctaBe Poccuiickoii denepanmu HOBBIX CyOBEKTOB — PecmyOnuku
Kpem m Topoma denepamsHOoro 3HaueHus CeBacTomoiisi M O BHeceHMHM W3MeHeHud B DenepanbHbiii 3akoH «O0
oOpazoBanuu B Poccuiickoit @enepaunmy).
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5. Coepskanme IMCHUILTHHBI (MOTYJIA)
Pa3zgennbl JMCHUIVIMHBI U TPYA0EMKOCTD 110 BUAAM Y4eOHBIX 3aHATHI
(B akaeMHYeCKHMX 4acax)

Ounasn ¢hopma odyuenusn

Buasbl yueOHoi#i padoThl, akageMHYeCKUX YaCOB

= KonTakTHasi padoTa odyuyarommxcs ¢
S npenoaaBaTejieM
o
S o= ° =) )
Pa3zaen, Tema S EE = S Z
8 g © (=] = < E < 8 ;
<
= S & 3 3 E g E 2=
S 2 = = = = E =
= ] = F g F ¥ =
5 E o F | E°
<5}
= o =
Tewma 1. IlonsTre, BUOBI U IIPOIIECC
G, BHIJIBL H TTpolt 12 8 4 2 2
KOMMYHI/IKaHI/II/I B opraHmauHxx
Tema 2. [lenoBas nepenucka 12 6 6 2 4
Tema 3. JlenoBbie Oecebl K COBEIIAHMS 12 6 6 2 4
Tema 4. JlenoBbie meperoBopsb 12 6 6 2 4
Tewma 5. BeicTymieHus mepe
Ty e 12 6 6 2 4
ayJUTOpHeH
Tem . BPCMCHHBI MbI BbIX
ema 6. Co peme ¢ GopMmBlI J1em10 12 4 8 5 6
KOMMYHHKAIAHA
Tema 7. JlenoBasi 3TUKa, ITUKET U
KYJIbTYpa B cepe JeTOBBIX 12 6 6 2 4
KOMMYHUKAIIUI
Tewma 8. €KTUBHOCThH
e 12 6 6 2 4
KOMMYHI/IKaIII/II/I
Tema 9. YnpaBieHne KOMMYHUKAITUSIMU 12 6 6 2 4
KoHTpoJib, mpoMexyToOUHAast
aTTeCTALMS
O61mmii 00bemM, 4aCOB 108 54 54 18 - 36
®opMa MPOMEKYTOYHOM aTTeCTAMA 3aver

Ouno-3aounan gpopma odyuenusn

Buabl yueOHoii padoThl, akaJeMHYeCKHX 4aCOB

= KonTakTHasi padoTa odyyarommxcs ¢
s npenoaaBarejieM
2
5 = ) e g
Pa3jeun, Tema & =5 5 § Z -
(3} =] Lg (=] E < 9@ = 8 =
= S = g S E g E =
S 32 s = = E =
= 2] | = = F ¥ o
S 3 5 g7
= O =
Tewma 1. I[ToHsTHE, BUIBI B IIPOLIECC
C, BUART M POt 12 9 3 1 2
KOMMYHHKAIIUH B OpraHu3aIusx
Tema 2. [lenoBas nepenucka 12 9 3 1 2
Tema 3. JlenoBsie Gecepl ¥ COBEIIAHUS 12 9 3 1 2
Tema 4. /IenoBbie IEPETOBOPHI 12 9 3 1 2
Tema 5. BeicTymieHus nepe
ey pe 12 8 4 2 2
ayJTUTOpHUEH
Tewma 6. CoBpeMeHHbBIE POPMBI JETOBBIX
pey (bopet 1 12 6 6 2 4
KOMMYHHKaIUH




Tema 7. JlenoBasi 9TUKA, STUKET U
KyJlbTypa B chepe JCIIOBBIX

KOMMYHUKalUl

12 8 4 2 2

Tema 8. Db dhekTHBHOCTD
KOMMYHUKAIUI

12 9 3 1 2

Tema 9. YpaBieHne KOMMYHHUKAIAIMH 12 9 3 1 2

KoHnTposb, npoMexyToOYHAs

aTTreCcranus

OO61mmii 00bemM, 4aCOB

108 76 32 12 - 20

dopMa NPOMeKYTOYHOM aTTeCTALNHU

3aver

Conep:kaHue THCHHILUIMHBI, CTPYKTYPHPOBAHHOE 10 pa3aenaM (Temam)

HanmeHnoBanue
pazzienoB (Tem) Conepsxanue pasnena (Tem)
JMCLUIUIMHBI
Tewma 1. Ilonsrue, Buasl | Jle0Bble KOMMYHUKALIMK U UX POJIb B YIPABJIEHUN OpraHU3alMEH.
1 nporecc VYnpasieHuyeckast HH(GOpMaIMs: €€ BUJIbl U CBOMCTBA. Y POBHH U BUbI
KOMMYHHUKAIHH B KOMMYHUKauu. KOMMyHUKAaIMOHHBIN NPOLECC U KAHAJIBI IEpeJadn
OpraHu3aLusaX

uHpopmanuu. [Tperpaasl v MoMexu B EIOBOM OOIICHUH.

Tema 2. llenosas
nepenrcka

JIoKyMeHT Kak OCHOBHasl (popMa MUCbMEHHON KOMMYHHUKAIIUU B
npoiiecce ynpasiaeHus. Bubl 1enoBeix nmocianuii. CTHIIb U3JI0KEHUS U
A3bIK TIOKyMeHTa. CTPYKTypa, CTHIIb U 0pOpMIIEHHE IETOBOr0 MUChMA.

Tewma 3. [lenoBsie Oecenpl
U COBEIIaHH

JlenoBeie Gecenpl U X BUAbL. OpraHu3anys IpoBeICHUS J1EIOBOU
Oecenpl. Haznauenue u BUABI AEJIOBBIX coBemanuii. [logroroska
JIEJIOBBIX COBEIIAHMI. YTpaBiieHne paboTOM JeTOBbIX COBEIIAHUMN.

Tema 4. JlenoBsie
MEePEroBOPhI

JlenoBbIe IEPETOBOPHI U UX POJIb B YIIPaBICHUH OpraHU3alueil.
[TeperoBops! u nicuxonorust KoHpaukra. CriocoOb! BeAEHMsI IEPETOBOPOB.
[Tonroroska k neperosopam. IIcuxonornyeckas moAroToBKa K
IIEPEroBOpaM.

Tema 5. BricTyruieHus
nepes ayIuTopuei

OcobenHocTy mMyOoau4HOM KoMMyHuKauu. [Icuxonornueckue
0COOEHHOCTH MacCOBOM ayAUTOPUM U UHCTPYMEHTHI BO3AeHCTBUS. THUIIBI
aynuropuu. Kanansl BoctipuaTus 1 kaHaibl Bo3jeiictBus. OOpatHas
CBsI3b BO BPEMs BLICTYIIJICHHA. HOI[FOTOBKa BBICTYIIJICHUS.

Tema 6. CoBpemeHHBIE
(hOpPMBI JICITOBBIX
KOMMYHUKALIHH

WudopmarinoHHble TOTPeOHOCTH COBPEMEHHOTO O0IIeCTBA U
TEXHUYECKHE BO3MOKHOCTH. TEHACHIMN B pa3BUTUHU
KOMMYHHKAITMOHHBIX TeXHOJIOTUN. THTepHeT: 0coOeHHOCTH U
BO3MOXHOCTU. IHTpaHET U €ro poJib BO BHYTPEHHUX KOMMYHUKAIUSX.
JlenoBeie KOMMYHHKAIUU B UG PoBoii cpene. [lonstre u BUbI
npe3eHTannii. OCHOBHbBIE MPUHIIMIIBI TOATOTOBKU MPE3CHTAIIUMN.
IToaroroBka TeKCTOBBIX crHanaoB. [Ipe3eHTanus ¢ uCroIb30BaHUEM
CJIAalJIOB.

Tema 7. [lenoBas 3THKa,
OTHKET U KyJIbTypa B
cdepe IemoBBIX

JenoBas 3THKa U ee UCTOpuUecKkoe pazButue. KyiapTypa nenoBbix
KOMMYyHUKanui. [lenoBoit atuket. UMuk nenoBoro yenoBeka. TexXHUKH
7 (HEeKTUBHOTO PEUEBOTO OOIICHUS.

KOMMYHUKALHH
Tema 8. DbdexruBrocts | Kpurepuu onenku 3pheKTHBHOCTU KOMMYHUKAIUHA. DakTopbl
KOMMYyHUKallun MOBBIICHHS 2P HEKTUBHOCTH KOMMYHHUKAITUN. [[puHIIATIBI

KOHCTPYKTUBHBIX KOMMYyHHKaIi. KOMMyHUKaTHBHAS TIMYHOCTb.
OOGpartHas CBsI3b Uepe3 HeBepOaIbHOE OOIICHHE.

Tema 9. Yrpasienue
KOMMYHHKAIASIMHU

VYrnpapneHue BHyTpeHHUMU KOMMYHUKALMSIMU opraHu3anuu. CBsi3u ¢
00IIIeCTBEHHOCTHIO KaK CHCTeMa KOMMYHHKauii. KOMMyHUKaIIuu MexX Ty
OpraHu3aIsIMU U BIacThi0. KOMMyHUKAIIMU C THBECTOPAMH.
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6. CamocrositeibHasi padora cryaentoB (CPC)
6.1 Buabl caMoCTOATEIbHOI PadoThl 00y4AOIIMXCS 10 TUCHUIJIMHE

Nunexc
. KommuecTtBo wacos
WHJUKaTopa Bunabr camocTosATeIbHOM
Tema/Pasnen dbopMupyemoit a00ThI 00YJAIOIINXCS
PMHDY p i 0dO 0300
KOMIIETEHITNH
ITonroroBka K JIEKIITMOHHBIM U
Tema 1. [Tonsitue, MPAKTUYECKUM 3aHITUAM 10
BUJIBI ¥ ITPOLIECC YK-4.11-1. BOIIPOCaM YCTHOTO OINpoca 8 9
KOMMYHHUKAIH B YK-4.1-2. [ToaroroBka nokiana
OopraHusanusax [ToaroroBka K TECTUPOBAHUIO
Brmonaenne kencon
ITonroroBka K JIEKIIMOHHBIM U
MPAKTUYECKUM 3aHSITHSIM 110
VK-4.1-1. P
Tewma 2. [lenoBas BOIIpOCaM yCTHOI'O ompoca
VK-4.U-2. 6 9
nepenrcka IloaroroBka noxkiana
VK-4.1-3.
[ToaroToBka K TECTUPOBAHUIO
Brimonnenune 3amanuii
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUYECKUM 3aHSITHSIM 110
VK-4.1-1. P
Tema 3. [lenoBsie VK-4.1-2 BOIIpOCaM yCTHOI'O ompoca 6 9
Oecenpl U COBELLIAHUS VK 4-I/I 3' IloaroroBka noxkiana
’ ' [ToaroToBka K TECTUPOBAHUIO
Brimonnenune 3amanmii
IToaroroBka K J€KIIMOHHBIM M
MPAKTHYECKUM 3aHSITHAM 110
VK-4.1-1. P
Tema 4. Jlenossle VK-4 1-2 BOIIPOCAM YCTHOT'O OMpoca 6 9
MEePEroBOPhI VK 4.I/I 3' IloaroroBka noxkiana
) ' IToaroroBka Kk TECTUPOBAHUIO
IIpoBeeHne TpeHUHra
IloaroroBka K I€KIIMOHHBIM U
NPaKTHYECKUM 3aHSATHSAM 110
VK-4.1-1. P
Tema 5. BricTyruieHus VK-4.11-2 BOIIpOCaM YCTHOI'O OIIpoca 6 8
nepe ayIuTopueit VK 4.I/I 3' IToaroroBka gokiana
) ' [ToaroroBka Kk TECTUPOBAHUIO
Brinonnenue 3amanui
IloaroroBka K I€KIIHOHHBIM U
NPaKTHYECKUM 3aHSITHSM 110
Tema 6. Cospemernre YK-4.11-1. EonpocaM CTHOT'O OMpoca
(OpMBI J1ETOBBIX YK-4.1-2. o FOT(})]BKa oKIANa 4 6
KOMMYHHKAIHH YVK-4.11-3. : g A
[ToaroroBka K TECTUPOBAHUIO
Brinonnenue 3amanui
IloaroroBka K I€KIIHOHHBIM U
Tema 7. Jlenosas NPAKTUYECKUM 3aHATUSM T10
9THKA, STHKET 1 YK-4.11-1. BOIIPOCAaM YCTHOTO OMpoca
KyJbTypa B cepe VK-4.1-2. o FOT(})]BKa oKIIANa 6 8
JCIIOBBIX YK-4.11-3. N A g A
KOMMYyHHKAIHii OJITOTOBKA K TECTUPOBAHUIO
IIpoBeneHne TpeHUHra
ITonroroBka K JIEKITMOHHBIM B
Tema 8. YK-4.1-1. i} IE[IKTI/I‘-IGCKI/IM BafISITI/IHM o
D hexTHBHOCTD VYK-4.11-2. 15011 0CaM VCTHOIO OLDOCA 6 9
KOMMYHHKAIHH YVK-4.1-3. p Y p

IloaroroBka noxkiana
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IToaroroBka K TECTUPOBAHUIO
Brimonnenue 3amanuii

ITonroroBka K JICKIITMOHHBIM M
VK-4.1-1. MPAKTUYECKUM 3aHATHUIM T10
Tema 9. Ypasnenue VK-4 U-2. BOIIpOCaM yCTHOI'O ompoca
KOMMYHUKaIUsIMU VK-4 -3, IToaroroBka mokiana
[ToaroroBka Kk TECTUPOBAHUIO
Brinosnnenue 3amanmii

6.2.MeToanyeckne yKa3aHusi 10 OPraHU3alMU CAMOCTOSITEIbHON PadoThI CTYACHTOB

CamocrosarenbHass paboTa CTYAEHTOB — 3TO IPOLECC AaKTHUBHOIO, LIEJIEHAIIPABICHHOIO
NpUOOpPETeHUs] CTYACHTOM HOBBIX 3HAHWH, YMEHHHA 0€3 HEMOCPEACTBEHHOIO  YYacCTHS
IIPEerolaBaTesis, XapaKTepU3yOLIMics IPeIMETHON HallpaBlIeHHOCTbIO, 3()()EKTUBHBIM KOHTPOJIEM U
OLICHKOM Pe3yJIbTaTOB JAESTEIbHOCTH 00Y4aroIEerocs.

Ienu camocToATeNbHON PabOTHI:

— CUCTeMaTHU3alys U 3aKpelyIeHUE IOJYyYEHHBIX TEOPETHYECKUX 3HAHUM M IPaKTHUYECKUX
YMEHHH CTYJIEHTOB;

— yri1yOJieHUe U pacIliipeHHe TEOPETUUECKUX 3HAHUM;

— (GopMHUpOBaHME YMEHUH HCHOIb30BaTh HOPMATHUBHYIO M CIPABOYHYIO JIOKYMEHTALUIO,
CIELMATIbHYIO JINTEPATYPY;

— pa3BUTHE IMO3HABATENbHBIX CIOCOOHOCTEH, aKTMBHOCTH CTYIEHTOB, OTBETCTBEHHOCTH U
OpPraHU30BaHHOCTH;

— (opMHpPOBAHUE CAMOCTOSATEIIBHOCTH MBILUIEHUS], TBOPYECKONH MHUIIMATUBBI, CIIOCOOHOCTEN K
CaMOPAa3BUTHIO, CAMOCOBEPLICHCTBOBAHUIO U CAMOPEAIN3aLlH;

— Pa3BUTHE UCCIIEI0BATEILCKUX YMEHUN U aKaJeMUUYECKUX HABBIKOB.

CamocrosiTenbHast padoTa MOKET OCYHIECTBIATHCS MHANBUAYAIBHO WM TPYNIIAMU CTYIAEHTOB
B 3aBUCUMOCTH OT LIEJIH, 00beMa, YPOBHSI CI0KHOCTH, KOHKPETHON TEMaTHKH.

TexHosorus opraHu3aliy CaMOCTOSITENIbHON paboThl CTYAEHTOB BKJIIOYAET HCIOJIb30BAHUE
MH(OPMAIMOHHBIX M MaTEPUAIbHO-TEXHUYECKUX PECYPCOB 00pa30BaTEIbHOIO YUPEXKICHHS.

Ilepen  BhIMONHEHHEM  OOYYalOUIMMHCS  BHEAYAMTOPHOM  CaMOCTOATEIbHOW  pabOThI
IIpenojaBaTeslb MOXKET IPOBOJUTh HMHCTPYKTaX II0 BBINOJHEHUIO 33JaHus. B HMHCTpyKTax
BKJIFOYAETCS:

— 1IeJIb ¥ COAEPKAHUE 3a/laHuUs;

— CPOKH BBITIOJHEHHUS;

— OPUEHTHPOBOYHBIN 00BEM paboOTHI;

— OCHOBHBIE TpeOOBaHUS K pe3yibTaTaM pabOThl U KPUTEPUU OLIEHKH;

— BO3MOJKHBIE TUITMYHBIE OIIMOKHU P BHITOTHEHUH.

KoHTponb pe3ynbTaroB BHEAyIUTOPHON CAMOCTOATEIbHOM pabOThl CTYIEHTOB MOXKET
MIPOXO/AUTH B MUCBMEHHOM, YCTHON WJIM CMELIaHHOH (opme.

CTyneHTsl JOJKHBI MOJXOJUTh K CaMOCTOSATENbHON paboTe Kak K HauBaKHEHIIEMY CPEACTBY
3aKpeIUIeHUs] M Pa3BUTHS TEOPETHUECKUX 3HAHUM, BHIPAOOTKE €JMHCTBA B3IIAJIOB Ha OTAEIbHBIC
BOIIPOCHI Kypca, MpUOOpETeHHs] ONpEeeNIEHHbIX HABBIKOB W HCIIOJIb30BaHUS MPOQecCHOHAIbHON
JIUTEPATYPHI.

[Tomemenuss uisi CaMOCTOSITETbHOM paboOThl O0YyYarOIIMXCS OCHAIIEHbl KOMIBbIOTEPHOM
TEXHUKOM € BO3MOXKHOCTBIO MOJKIIOUEHUS K ceTh «lMHTepHeT» M obecneueHHeM JOoCTyna B
ANEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aIUH.

IIpu camocTosTeNEHON MPOPAOOTKE Kypca 00yUarorecs J0JKHBI:

— pOCMaTpUBaTh OCHOBHBIE ONpe/esieHns U (aKThI;

— MOBTOPUTH 3aKOHCIIEKTUPOBAHHBIM HA JIEKIIMOHHOM 3aHSITHM MaTe€pHall U JOMOJIHUTH €T0 C
YYETOM PEKOMEHAOBAHHOM MO JJAHHOW TEME JIMTEPATYPHI;

— M3YYUTb PEKOMEHJIOBAHHYIO JIUTEPATypy, COCTABIIATH TE3MCHI, AHHOTALMM M KOHCIIEKTHI
HaunboJiee BaKHBIX MOMEHTOB;

— CaMOCTOSATEIBHO BBIIIOJIHATH 3aJJaHMsl, aHaJIOTMYHBIE NTPEAIAaraéMbIM Ha 3aHIATHIX;
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— MCIIOJIb30BaTh I CAMOIIPOBEPKU MaTepHaiibl (POH/IA OLCHOYHBIX CPE/ICTB;
— BBIIOJIHATH JJOMAlIHUE 3aJaHuUs 110 YKa3aHUIO IIPENogaBaTes.

7. Y4eOHo-MeTOoAHYecKOe U HH(OPMAIIMOHHOE o0ecTiedeHne JUCIUNIHMHBI (MOTYJIs)
a) OCHOBHas JIuTeparypa
KonoBanenko, M. }O. [lenoBblc KOMMYHHMKALMK : y4COHHK M MPAKTHKYM s By30B /
M. 10. KonoBanenko. — 3-¢ u3a., nepepad. u nomn. — Mocksa : U3narensctBo FOpaiitr, 2024. —
396 c. — (Bwicmiee o6OpazoBanue). — ISBN 978-5-534-20144-4. — TekcT : 3JCKTPOHHBIA //
OopasoBarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/557645
ParaukoB, B.II. JlenoBble komMmyHHKanuu : ydeOHUK st By3oB/ B.Il. ParHukos ;
otBeTcTBeHHBINH penakrop B. 1. PatnukoB. — Mocksa : M3parensctBo FOpaiit, 2024. — 450 ¢. —
(Beicmiee oopazoBanue). — ISBN 978-5-534-18744-1. — Tekct : anekTpoHHbI // OOpa3zoBarenbHas
wiatdopma Opaiir [caiit]. — URL: https://urait.ru/bcode/545467
J3sumommuckuit, . M. JlenoBbie KoMMyHHKaIuK. Teopust U MPaKTHKA : YI€OHUK 1S BY30B /
N. M. M3snomuuckuii, M. A. [Twieryn. — Mocksa : WznatenscrBo FOpaiit, 2024. — 433 c. —
(Beicmiee obpazoBanue). — ISBN 978-5-534-18986-5. — Tekcr : anexTponHslii / OGpa3oBarenbHas
wiatdopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/555623
XKepuakoBa, M. B. [lenoBble KOMMYHUKAIMH : Yy4eOHMK M MPAaKTHKYM JJIsi  BY30B /
M. b. Xepnakona, U. A. PymsaueBa. — 2-e u3xa., mepepad. u mon. — Mocksa : W3natenscTBo
Opaiit, 2024. — 319 c. — (Bsicuiee o6paszoBanme). — ISBN 978-5-534-16604-0. — Tekcr
aseKTpoHHbIH // O6pazoBatenbHast miardopma FOpaiit [caitr]. — URL:https://urait.ru/bcode/535858
Taparyxuna, }O. B. [lenoBble © MeXKyIbTypHbIe KOMMYHHUKAIUH ;| YYEOHUK M MPAKTUKYM
mis By3oB/ HO. B. Taparyxuna, 3. K. ABmeeBa. — Mocksa: WsnmatensctBo HOpaiit, 2024. —
324 c.— (Bwicmiee o6OpazoBanue). — ISBN 978-5-534-02346-6. — TekcT : 31EKTpOHHBIA //
OopasosarenbHas wiathopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/536151

0) ToNOJIHUTENTbHAS JTUTEPATYPA

Taparyxuna, 0. B. JlenoBble U MeXKYyJIbTYpHblE KOMMYHHUKAIMH : Y4€OHUK U MPAKTUKYM
mig By3oB/ lO. B. Taparyxuna, 3. K. ABneeBa. — Mocka: W3garensctBo IOpaiit, 2024. —
324 ¢c. — (Bwicmiee o6OpaszoBanue). — ISBN 978-5-534-02346-6. — Tekcr : »neKTpoHHBIN //
OoOpasoBarenbHass  twiathopma  IOpaitr  [caiit]. —  URL:  https://urait.ru/bcode/536151

MutpomrenkoB, O. A. JlenoBble MeperoBopsl : ydeOHOe mocobue s  By30B /

O. A. MutpomieHkoB. — 2-¢ u3zl. — Mocksa : U3narensctBo FOpaiit, 2024. — 315 ¢. — (Bricmee
obpaszoBanue). — ISBN 978-5-534-07951-7. — Tekcr : osnexkrponHslid // OOpa3oBaTenbHas
wiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/540108

Kagpran, B.B. JlenoBas »Tuka: y4eOHMK M mpakTHKyM s By3oB/ B. B. Kadran,
JI. . YepnprmoBa. —  MockBa :  M3garensctBo  FOpaiir, 2024. — 299c.—  (Beicmee
obpazoBanue). — ISBN 978-5-534-17979-8. — Tekcr : osnexkrponnsii // OOpa3oBaTenbHas
mwiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/536250

CrnuBak, B. A. JlenoBble KOMMYHUKalMi. Teopusi W TpaKTUKa : y4eOHUK Ui BY30B /
B. A. CriuBak. — Mocksa : U3znarensctBo FOpaiit, 2024. — 460 c. — (Bwicmee oOpa3oBaHue). —
ISBN 978-5-534-15321-7. — Texkcr : anekTpoHHbIH // OOpa3oBarenbHas miatdopma FOpaiT [caiT].
— URL: https://urait.ru/bcode/536170

PatnuxoB, B.II. JlenoBble koMMyHMKauuu : y4eOHUK i By3oB/ B. Il ParHukos;
oTBeTCTBeHHBINH pemaktop B. I1. ParnukoB. — Mocksa : M3marensctBo FOpaiit, 2024. — 450 c.
(Beicmiee obpazoBanue). — ISBN 978-5-534-18744-1. — Tekcr : anekTpoHHBIN // OOpa3oBarenbHast
mwiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/545467

B) IpOrpaMMHOE 0OecTriedeHUE

B mnpouecce u3yueHHMs AUCHUIUIMHBI HMCHONB3YIOTCS oQucHbli maker MicrosoftOffice
(MicrosoftOffice Word, MicrosoftOffice Excel, MicrosoftOffice PowerPoint) mporpamma s
npocmoTtpa u ureHus ¢aitnoB PDF AdobeAcrobatReader, mporpamma a1t Bocpou3BeaeHus (Giam-
annManuu B Opayszepax AdobeFlashPlayer, Opayzepsi Google Chrome, Opera, AHTHBHUpYC
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https://urait.ru/bcode/557645
https://urait.ru/bcode/545467
https://urait.ru/bcode/535858
https://urait.ru/bcode/536151
https://urait.ru/bcode/536170
https://urait.ru/bcode/545467

Kacnepckoro um DrWeb, mnporpamMma koMmmbloTepHOro TectupoBanus 3HaHuii MyTestXPro,
porpamMma Jijisi Co3aanus 3J1eKTponHoro yuebnuka SunRavBookOfficeSunRav TestOfficePro.

r) 6a3bl TaHHBIX, THPOPMAILIMOHHO-CIIPABOYHBIE U TOMCKOBBIE CHCTEMBI:

- Oopa3zoBarenbHas miatdopma KOpaiirt urait.ru

- Hudopmarmmonnas cucrema "EnuHOEe OKHO IOCTyma K 0Opa3oBaTelIbHBIM pecypcam’ —
http://window.edu.ru/

- DIEeKTpOHHbIE KHHTH II0 JICJIOBOMY OOIICHHIO M JTHKETy. — PexuMm jgocryna:
http://www.aup.ru/books/i015.htm

- Tl'ymanurapHeie aucuumuiuHbl.  JleoBble KOMMYHHKanmuu. — Pexum  gocTyna:
http://www.twirpx.com/files/humanitarian/ido

- OOpa3oBaTeNbHBI PECYpCHBIM 1EeHTp «OJTHKa». — Pexum pgoctyma: http://iph.ras.ru

/page27756321.htm

8. MaTepunajibHO-TeXHHYeCKoOe o0ecniedeHue TUCHUTIMHBI (MOTYJI51)

WHCTUTYT pacrnionaraetT mOMEUICHUSIMH, KOTOpPbIE MPEICTaBISIIOT cO00H ydeOHbIe ayIuTOpUn
IUIsL TIPOBEJCHHS y4eOHBIX 3aHATUH, MPEIYCMOTPEHHBIX MpOrpaMMoi OakanraBpuara, OCHAIICHHBIC
000pyIOBaHUEM M TEXHUYECKUMHU CPEICTBAMU O0yUEHUSI.

[Tomemienust A CaMOCTOSITETBHOH pPa0OThl OOYYArOMIMXCS OCHALICHBI KOMITBIOTEPHON
TEXHUKOM C BO3MOXKHOCTBIO MOJKIIOUEHUS K ceTu «VHTepHeT» M obecrneueHueM AO0CTyma K
AIEKTPOHHOU HH(POPMAITMOHHO-00pa3oBarensHoM cpene MucturyTa.

Nuctutyr oOecriedeH HEOOXOAUMBIM  KOMIUIEKTOM  JUIEH3MOHHOTO U CBOOOJHO
pacrpocTpaHseMOro MpOrpaMMHOTO 00ECTICYEHHSI, B TOM YHCII€ OTEYECTBEHHOT'O IPOM3BOJICTBA.

[Tpu ucnonb30BaHuK B 00pa30BaTeIbHOM MPOIlecce MEYATHBIX W3/IaHUN OUOIMOTEUHbIN QOoHT
YKOMITJICKTOBAH II€YaTHBIMH HW3JaHUAMU M3 pacuera He Menee 0,25 sK3eMIunsipa KaXaoro H3
W3JIaHuH, YKa3aHHBIX B pabodMx mporpamMmax AWCHUIUIMH (MOAyJei), mporpaMmax MpakTHK, Ha
OHOTO OOydaromerocss W3 4YHCIA JIMI, OJHOBPEMEHHO OCBAaMBAIOIIUX COOTBETCTBYIOIIYIO
JTUCIUIUTUHY (MOJIYJIb), MPOXOASIIINX COOTBETCTBYIONIYIO MTPAKTUKY.

OO6yuaromumcst odecrieueH A0CTyM (yAaJeHHbIH JOCTYI), B TOM YKCJE B CIy4ae NMPUMEHEHUS
JIEKTPOHHOTO OO0YYeHHUs, IUCTAHIMOHHBIX OOpa30BaTENIbHBIX TEXHOJOTHH, K COBPEMEHHBIM
npodeccHoOHaTbHBIM 0a3aM JTaHHBIX M WH(POPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
ompejensercss B padoyux MporpamMmax IUCHMIUIMH (MOIyJei) W MOJJIEKUT OOHOBIEHHIO (IIpU
HEOOXOJUMOCTH).

OOyuaronecs U3 uyucina uMHBAIMAOB Wyl ¢ OB3 obecnedeHbsl neyaTHHIMH U (MJIH)
AJIEKTPOHHBIMU 00pa30BATEIBHBIME pecypcamMu B (hopMax, aJlaiTHPOBAHHBIX K OTPAaHUYEHHSIM HX
3J10pOBbS.

MartepuanbHO-TeXHUYECKOE 00eCIIeYeHUE JUCITUTUTHHBI:

Kabuner conuanbHO-9KOHOMHYECKUX AUCIUTUINH
(1S IPOBEICHUS JICKITUH M MPAKTUICCKUX 3aHATHN, TPYITITOBBIX U HHIUBUYaTbHBIX KOHCYJIBTAIIHMN,
TEKYILETro KOHTPOJIS, IPOMEXYTOUYHON aTTeCTalllN)

38 yueOHBIX MecT, paboyee MeCTO MpernojaBaTesis, MyJIbTUMEIUNHBIA MPOEKTOp, HOYTOYK,
9KpaH, ydeOHasi JOCKa, HarsAHble y4eOHble MOCOOWs MO AWUCHUIUIMHE, TUIAKAThl, THIAKTUYECKUE
cpeacTBa 00y4yeHHs

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocnoBanne Akt npenoctaBieHusi npas Ne Tr035773 ot 22 uronsa 2016
roaa, AO «Cod¢rJlaiin Tpeitn»

[Iporpamma kKommnbrOTEpHOTO TecTUpoBaHUs 3HaHUM MyTestXPro — akT npemocTaBiieHUs
mpaB Ne IT168538 or 01.10.2013

Google Chrome — HUurepuer-6paysep. CBoboanoe I10 // 6eccpouno

Opera — UuTepuer-6paysep. Croboauoe I10 // 6eccpouno

AdobeAcrobatReader DC — ITporpamma pocmotpa ¢aiinos B hopmare PDF Cro6oaroe T10
// 6eccpouHO

7-ZIP — apxuBatop. CBo6oanoe I10 // Geccpouno
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http://window.edu.ru/

UuranbHbli 3ai
(17151 TPOBEICHUS CAMOCTOATENbHON PaOOThI CTY/IEHTOB)

30 yueOHBIX MeCT,

5 HOYTOYKOB C BBIXOZIOM B HHTEPHET

OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocnoBanne AkT mnpenocrasienus npaB Ne Tr035773 ot 22 wurons 2016
rona, AO «CodtJlaitn Tpeiin»

IIporpamma KOMIIBIOTEPHOrO TecTHpoBaHMs 3HaHUKM MyTestXPro — akr npegocrasiieHHs
npaB Ne [T168538 or 01.10.2013

GoogleChrome — Uuatepuer-opaysep. CBoboanoe I10 // 6eccpoutno

Opera — UuTepHeT-Opay3ep. CBobomnoe 110 // 6eccpouno

AdobeAcrobatReader DC — INporpamma npocmoTtpa ¢aiiios B popmare PDF Co6oanoe 10
// 6eccpodHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

Kabuner nadopmatinku
(IUTSE TPOBEICHUST CAMOCTOSITEIILHON PaOOThI CTY/ICHTOB)

16 yueOHBIX MecT, pabouee MeCTO MpernoaaBatrensi, 14 TepCOHAIBHBIX KOMITBIOTEPOB C
BBIXOJIOM B WHTEPHET, MAarHUTHO-MapKepHas JOCKa, MYJIbTHMEIUHHBI MPOEKTOp, HOYTOYK,
MPUHTED, YKPaH, HArJISAIHbIE y4eOHbIe TOCOOUS 10 IUCIUILTUHE, IJIAKaThl, TUIAKTHYECKHE CPEeICTBA
oOyueHus

WindowsProfessional 7 RussianUpgradeAcademic OPEN, OCHOBaHUE:!
MicrosoftOpenLicense Jlunensust Ne 49155852, aBTOpM3alMOHHBIA HOMEp JUICH3WAHTA
69123958727E1310

WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, Akt npemocraBieHus
mpaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaiin Tpeita"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBanue AT npenocrasieHus npaB Ne Tr017554 ot 30.03.2015, AO "Cod¢rJlaitn Tpeiin"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocnoBanme Akt mpenoctasienus npas Ne Tr017554 or 30.03.2015, AO
"CodrJlaitnTpeiin"

[Iporpamma kKommnbrOTEpHOTO TecTUpoBaHus 3HaHMNM MyTestXPro — akT npemocTaBiieHUs
npaB Ne IT168538 or 01.10.2013.

GoogleChrome — Uutepuer-opaysep. Coboanoe I10 // 6eccpouro

Opera — UuTtepuer-6paysep. Croboauoe I10 // 6eccpouno

AdobeAcrobatReader DC — ITporpamma pocmoTtpa ¢aiiios B popmare PDF Co6oanoe T10
// 6eccpouHO

7-ZIP — apxuBarop. Coboanoe I10 // 6eccpouno

9. O6pa3oBaTejibHbIE TEXHOJIOTHHU

VY4eOHBII TpollecC TPH TPENoJaBaHWM Kypca OCHOBBIBACTCS Ha  HCIOJIb30BaHHU
TPaJMIMOHHBIX, WHHOBAIIMOHHBIX M  HWH()OPMAIMOHHBIX  O0pPA30BATEIBHBIX  TEXHOJOTHU.
TpamunmonHsle 00pa30BaTeIbHbIE TEXHOJOTHH NPEACTABICHBI JIGKIUSMH W CEMHHAPCKUMH
(MpaKkTUYEeCKUMH) 3aHATUSIMU. VHHOBaI[MOHHBIE 00pA30BaTENbHBIC TEXHOJOIMH HCIOJIb3YIOTCS B
BUJI€ IIUPOKOTO TIPUMEHEHHS aKTHBHBIX M HWHTEPAKTUBHBIX (OPM MPOBEICHUS 3aHITHH.
Wudopmanmonnple  0o0pa3oBaTeNbHBIE  TEXHOJNOTHH  PEANM3YIOTCS ~ MyTeM  aKTUBU3AINH
CaMOCTOSITENTLHOI pabOoThI CTYIEHTOB B MHPOPMAIIMOHHOW 00pa3oBaTeNbHOI cpejie.

JIeKIMOHHBIN KypcC HpEAIoyaracT CHCTeMaTH3MPOBAHHOE H3JI0KEHHE OCHOBHBIX BOIIPOCOB
y4eOHOro IJIaHa.

Ha mepBoif nexuuu JeKTop 00s3aH MPEeayHNpeAnTh CTYACHTOB, MPUMEHHUTEIHHO K KaKOMY
6a30BoMYy yueOHUKY (ydeOHUKaM, yueOHbIM TOCOOHSIM) OyIeT MPOYUTaH KypcC.

JIeKIIMOHHBIN KypC TOJDKEH JaBaTh HauOOJIbIINKA 00beM HH(pOpMaMK U o0ecriednBaTh Oosee
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riry0oKoe MOHUMAaHKME y4eOHBIX BOMPOCOB IMPH 3HAYUTEILHO MEHBIICH 3aTpate BPEeMEHH, YeM 3TO
TpeOyeTcst OOJBUIMHCTBY CTYJEHTOB Ha CAMOCTOSITENIbHOE U3yUeHHE MaTepHraia.

CemuHapckue (IPaKTHYECKHUE 3aHATHUS) MPEICTABISIIOT COO0H JeTamu3anuio JICKIIMOHHOTO
TEOPETUYECKOr0 Marepuaia, IpoBOIATCA B LIEJIAX 3aKPEIJICHUSI Kypca U OXBAaThIBAIOT BCE OCHOBHBIE
paszensl.

OcHoBHOM (popMOH MTPOBECHUSI CEMUHAPOB U MPAKTUYECKHUX 3aHIATUN SIBJIIETCS 00CYXKICHHE
Hanbosiee MpoOJIIEMHBIX U CIOXKHBIX BOMPOCOB IO OTAEIBHBIM TE€MaM, a TAKXKe pelIeHHE 3ajad |
pa3bop mMpuUMEpoB U CUTyalluld B ayAMTOPHBIX YCIOBHUSX. B 00sf3aHHOCTH mpemnojaBaTelis BXOISAT:
OKa3aHUE METOAMYECKOM MOMOIIM U KOHCYJIBTUPOBAHHME CTYJIEHTOB 10 COOTBETCTBYIOLIUM TEMam
Kypca.

AKTUBHOCTb Ha IIPAKTUYECKUX 3aHATHUIX OLEHUBAETCA I10 CJICIYIOLUIUM KPUTEPHUSIM:

— OTBETHI HA BOIIPOCHI, IPEIaracMble MPErnoaaBaTeIeM;

— y4acTH€ B JUCKYCCHSIX;

— BBIIIOJIHEHHE NMPOEKTHBIX U UHBIX 3aJaHUM;

— aCCHCTHPOBAHUE IPETIOABATEINIO B IPOBEICHUH 3aHATUH.

Jloknaasl ¥ ONIIOHUPOBAHUE JIOKJIAJOB IMPOBEPSIOT CTENEHb BIIAJICHUS TEOPETUYECKUM
MaTEepUajIoM, a TAK)KE€ KOPPEKTHOCTh U CTPOrOCTh PACCYKICHUH.

OueHyBaHUE TPAKTUYECKUX 33JaHUN BXOJUT B HAKOIJICHHYIO OLIEHKY.

B cmemannom 06yuenuu ¢ npumenenneM JJOT cTyaeHThl MOTYT y4acTBOBATh B CHHXPOHHBIX
3aHATHUSIX CEMHHAPCKOTO THIA B (hopmare BeOMHAPOB U/WIK BUICOKOHDEPEHITHIA.

B cmemannom o6yuenuu ¢ mpumenenueM [JOT cTyneHThI MOTYT OCBaWBaTh JEKIIMOHHBIN
Marepual B ACHHXPOHHOM PEXHME, TOTOBUTh BOIPOCHl K CHHXPOHHBIM CEMHHApCKUM
(IpaKkTUYECKUM) 3aHATHSIM.

JI1s1 acCHHXpOHHBIX 3aHATHI NPUMEHSIETCS CIIEYIOLas METOIMKA!

— MOBTOPEHUE U 3aKPEIUICHHE MPEIbIAYIIeH TeMbl (pa3zena);

— u3ydeHWe ©0a30BOH M JIOMOJHUTENBHON pPEKOMEHIYyeMO#l JHTepaTyphl,
(mpociymuBaHue) MeIMaMaTepuaioB K HOBOM TeMe (pa3eny);

— T€3MCHOE KOHCIIEKTUPOBAHUE KIIFOUYEBBIX MOJOKEHUM, TEPMUHOJIOTHH, AITOPUTMOB;

— CaMOCTOSITeJIbHAsI TPOBEPKA OCBOCHHS MaTepHaia uepe3 MHTEPAKTUBHBIN (DOH] OLIEHOYHBIX
CPEICTB (TECTHhI);

— BBITIOJIHEHHE PEKOMEH TyeMbIX 3aJIaHUI;

— ¢uKcalys BO3HUKAIOIINX BOIIPOCOB U 3aTPyIHEHUH.

HIpPOCMOTP

10. Ouenounsbie cpeacrsa (OC)
10.1 Onucanue UCMoOJIb3yeMbIX 00pa30BaTeIbHBIX TEXHOJIOTMiA U OlIEHKU YPOBHeEi
pe3yJibTaToB 00y4eHHs

Wupaukarop \ OO6pa3oBaTenbHbII pe3yIbTaT | Cnoco6 m3mepenns

VYK-4. Cnoco0OeH ocyIIecTBIsATh AeI0BYI0O KOMMYHHUKAIMIO B YCTHOM U MUCbMEHHOM hopmax Ha
rocyJapcTBEHHOM si3bike Poccuiickoil Denepaninu 1 HHOCTPaHHOM(BIX ) sI3bIKe(aX)

VYK-4.1-1. Boibupaer Ha
rOCyJIapCTBEHHOM si3bike PO u
MHOCTPAHHOM(-BIX) SI3BIKAX
KOMMYHHKATHUBHO
MIpUEMJIEMBIC CTHITb U
CpeICTBa B3aUMO/ICHCTBUS B
OOIIIEHNH C AEIOBBIMUA
napTHepaMu

VYK-4.11-1.3-1. 3HaeT HOpMBI YyCTHOMI

YceTHBIT onpoc

peuu, IpuHSTHIE B TpodeccuoHanbHol | Jlokman ¢
cpene MIpe3eHTalUEN
TectupoBanue

VYK-4.1-1.Y-1. YmeeT BbIOMpaTh CTHIIb
OOIIeHHsI Ha TOCYIapCTBEHHOM SI3bIKE
P® u nHOCTpaHHOM S3BIKE
MPUMEHHUTEIBHO K CUTYallUH
B3aUMOJCICTBUS

Brimonnenue 3aganui,
KEICOB, TPEHNHIOB

YK-4.1-2. Beget aenoByto

VK-4.11-2.3-1. 3HaeT HOpMBI

VYcerHblil onpoc

[IEPENUCKY Ha IIACbMEHHOU pe4H, IPUHSATHIE B Joxnan ¢
rocyaapcTBeHHOM si3bike PO u | mpodeccrnonanbHol cpene Mpe3eHTalnen
WHOCTPaHHOM(-bIX) sI3bIKaX TectupoBanue
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VK-4.1-2.Y-1. YMmeeT BecTH ACIOBYIO
IIEPENHCKY Ha TOCYJapCTBEHHOM SI3bIKE
P® u/unu nHOCTPAHHOM SI3BIKE

Brmmonnenue 3aganui,
KEICOB, TPDEHUHI'OB

COLIMAIbHOMN U

VYK-4.1-3. Ucnonb3yeT auaior
JUTSL COTPYIHUYECTBA B

npodeccuoHaIbHOMI cepax

YK-4.1-3.Y-1. Bnaneer Hopmamu u
MOJIEJISIMU PEYEBOT0 MOBEICHUS
MIPUMEHHUTEIHLHO K KOHKPETHOM
CUTYAIIMH aKaJEMUYECKOTO U

PO ECCUOHAIBHOTO B3aUMOCHCTBUS

Brmonnenune 3aganui,
KEICOB, TPDEHUHI'OB

VYK-4.11-3.Y-2. YMmeeT BoicTpauBarh
MOHOJIOT, BECTH JHAJIOT U TOJIUIIOT C
COO0JIFOICHEM HOPM PEYEBOTO
3THKETa, apryMEHTHPOBAaHHO
OTCTauBaTh CBOM IMO3HUIIUU U UJICH

Brmonnenue 3aganui,
KEMCOB, TPEHUHIOB

10.2 Kputepun 1 mKajabl HHTETPUPOBAHHON OLIEHKH YPOBHS ¢(hOpPMHPOBAHHOCTH

KOMIIeTeHIH I
Kputepuu [lkana ypoBHs1 cOpMUPOBAHHOCTH KOMIIETEHIIMN
Onenka HE 3aYTECHO 3aYTEHO 3a4TE€HO 3a4TEHO
IlonHoTa 3HaHuid | YpoBeHb 3HaHUM | MUHUMaIbHO YpoBeHb 3HaHUH B YpoBeHb 3HaHUH B

HWXKE

JIOIIyCTUMBII YPOBEHB

00BéMeE,

00BéMe,

MUHHUMAaJIbHBIX 3HaHu#. /{onymieHbl He | COOTBETCTBYIOLIEM COOTBETCTBYIOLIEM
TpeOOBaHMIA. rpyObIe OMIMOKH. porpaMmme mporpamme
Nmerot mecto MOJITOTOBKH. MOATOTOBKHU
rpyOble OIIMOKH JomnyieHsl
HEKOTOpbIE
MIOTPEIIHOCTH.
Hanuuue ymenuii | Ilpu pemenun ITponemoncTpupoBansl | [IponemoncTpupoBan | IIponeMoHcTpHpoB

CTaHJapTHBIX
3a1a4 He
MPOJIEMOHCTPUPO
BaHBI OCHOBHBIC
yMmeHus. Umerot
MECTO TpyObIe

OCHOBHBIC YMEHHUSI.
Pemens! Tumosere
3a]]auu ¢ HeTrpyObIMHU
omuoOKaMu.
BeimosHeHs! Bee
3a7aHusl, HO HE B

Bl BCE OCHOBHBIE
ymeHusi. Periensl Bce
OCHOBHBIE 33J1a4ll C
HEKOTOPBIMHU
MOTPEIIHOCTSMH.
Brimonnens! Bce

aHBI BCE OCHOBHBIE
yMeHus. Penensl
BCE OCHOBHBIE U
JIOTIOTHUTENbHBIE
3a7a4u 0e3 oInOoK
Y MOTPEIIHOCTEN.

OIINOKH. MOJTHOM 00BEME. 3aJIaHus B IIOJTHOM BrimonHens! Bce
00BEME, HO 3a7aHUs B TIOJTHOM
HEKOTOPBIE C obwveme 0e3
HEJ0YeTaMHU. HEJI0YETOB.
Hanuuue HaBeikoB | Ilpu pemenun Nmeetca IIponemonctpupoBan | [IpogemoHcTpupoB

(BajieHNe OTBITOM)

CTaHJApTHBIX
3a/1a4 He
MPOAEMOHCTPUPO

MUHUMAITLHBIH HA00P
HABBIKOB [T PEIICHUS
CTaHJaPTHBIX 33134 C

bl 0A30BbIE HABLIKH
IpU pCHICHUN
CTaHAAapPTHBIX 3ajJia4 C

aHBI BCE OCHOBHBIE
ymenusl. Pernenst
BCE OCHOBHBIE U

BaHBI 0a30BBIE HEKOTOPBIMHU HEKOTOPBIMHU JIOTIOTHUTETbHBIE
HaBbeIkU. MIMeroT | HemodeTamu. HEJ0YETaMHU. 3agauu 0e3 omMOoK
MecTO TpyObIe Y IIOTPELTHOCTEN.
OIINOKHU IIponemMoHcTpHpOB
aH TBOPUYECKUI
MOJIXOJ K PELICHHIO
HECTaHIaPTHBIX
3aja4.
Xapaktepuctuka | KomnereHuus B ChopmMupoBaHHOCTD CdhopmMupoBaHHOCTD CdopmupoBaHHOCT
c(OPMHUPOBAHHOCTH | TIOJIHOW Mepe HE | KOMIIETCHIH KOMITETEHIINH B [EJIOM | b KOMITETEHIIH
KOMIIETCHIIUU chopmMHpoBaHa. COOTBETCTBYET COOTBETCTBYET HOJIHOCTBIO
Nmeromuxcs MUHUMAaJIEHBIM TpeOOBaHHSM. COOTBETCTBYET
3HAaHUH, YMEHUH, | TPeOOBaHUSIM. Umeromunxcs 3HaHuH, | TpeOOBaHUSIM.
HaBBIKOB HNmMmeronmuxcst 3HaHNM, YMEHUM, HABBIKOB U Nmeromuxcs
HEJAO0CTaTOYHO YMEHHH, HABBIKOB B MOTHBALIUU B IIEIOM 3HAaHUH, YMEHUH,
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JUTS pEIIeHUS IEJIOM JIOCTaTOYHO IS | AOCTATOYHO IS HaBBIKOB U

MPAKTHYECKUX pernieHus perieHus MOTHBAIINU B
(npodeccroHaNb | MPAKTUYECKUX CTaHJIaPTHBIX MOJTHOM Mepe
HBIX ) 3a71ad. (mpodheccHOHANBHBIX) | TTPOdeCCHOHATBEHBIX JIOCTATOYHO IS
Tpebyercs 3amad, HO Tpedyercs 3a/1ad. peIIeHUS CIIOKHBIX
MTOBTOPHOE JIOTIOTHUTETbHAS po(heCcCUOHATBHBI
oOydeHwusl. MPaKTHKA 110 X 3a7ad.

OONBIIMHCTBY

po(heCCUOHATBHBIX

3ajad.

YpoBeHb Huzkuii MunuManbHO Cpenunit Bricokuii
c(hOopMHUPOBAaHHOCTH JTOTTYCTHMBIit
KOMIIETEHLINI (IOpOTOBBIiT)
10.3. OneHOYHBIE CPECTBA JIsl IPOMEKYTOUHOMH aTTeCTAIMH
Kon u HaumeHoBaHue
Dranbl
Konx u conepxanue HMHJMKaTOpa
PesynbTarel 00yueHus dbopMHUpOBaHUS
KOMIIETEHIIUU JOCTHXKEHUS N
KOMIICTCHITUN
KOMITCTEHITUN

YK-4. Cnocoben
OCYIIECTBIISTh
JICIIOBYIO
KOMMYHHKAITUIO B
YCTHOU U
MMACbMEHHOU
dhopmax Ha
rOCy/1IapCTBEHHOM
s13b1ke Poccuiickon
denepanuu u
WHOCTPaHHOM(BIX)
A3bIKe(ax)

YK-4.11-1. Boibupaer
Ha TOCyIapCTBEHHOM
si3bIke PO n
MHOCTPAHHOM(-bIX)
SI3BIKAX
KOMMYHUKATUBHO
MpreMJIeMble CTHIIb U
cpencTBa
B3aUMO/ICHCTBUS B
OOIIIEHNH C AEIIOBBIMUA
napTHepaMu

VYK-4.1-1.3-1. 3naeT HOpMBbI
YCTHOM pedH, MPUHSTHIC B
npodeccuoHaNbHOM cpenie

Otan popmMupoBaHuUs
3HAHUH

VK-4.1-1.Y-1. Ymeer
BBIOMPATh CTHJIb OOIICHHS Ha
roCyJ1IapCTBEHHOM s3bIke PO
1 UTHOCTPAHHOM SI3BIKE
MPUMEHHUTEIHHO K CUTYyaIluN
B3aMMOJICHCTBUS

Oran popMupoBaHUs
YMEHUH

VK-4.11-2. Bener
JIEJIOBYIO MEPENUCKY Ha
rocyJapCTBEHHOM
s13b1Ke PO n
MHOCTPAHHOM(-BIX)
SI3BIKAX

VK-4.11-2.3-1. 3naet HOpMBI
IIMCbMEHHOW PeUH, IPUHSATHIE
B IIpo(eccHoHaNBbHOM cpenie

Oran GopMUPOBAHUS
3HaHUI

VYK-4.1-2.Y-1. Ymeer BecTn
JIETIOBYIO MEPENUCKY HA
roCyJ1apCTBEHHOM s13bIke PO
W/UJTM UHOCTPAHHOM SI3BIKE

Oran GopMUPOBAHUS
yMEHUH

YK-4.11-3. Ucnonb3yer
TAAJIOT TSI
COTPYJHHYECTBA B
COLIMAJIBHOU U
npodeccnoHanbHOMI

chepax

VK-4.1-3.V-1. Bnaneer
HOPMaMH ¥ MOJICIISIMH
pEeYeBOro MOBEICHUS
MPUMEHHUTEIHHO K
KOHKPETHON CUTYaIluu
aKaJeMHUYECKOT0 U
npodeccHnoHaTBEHOTO
B3aNMOJICHCTBHSA

Oran GopMUPOBAHUS
YMEHUHI

VYK-4.11-3.Y-2. YMmeer
BBICTpanBaTb MOHOJIOI, BECTH
JIMAJIOT U MOJIHIIOT C
cOOJII0ZICHHEM HOPM PEYEBOTO
JTUKETa, aprYMEHTUPOBAHHO
OTCTanBaTh CBOM MO3UINH U
HIeu

Oran GopMUPOBAHUS
YMEHHI

IlepeueHp BOpPOCOB K 3a4eTy
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3ayer — ¢opma TmpoBepkM |y oOydarommxcs CGOPMHPOBAHHOCTH  OOIIUX H
npoeccCHOHANbHBIX KOMIETEHIMH WIM HX COBOKYIIHOCTH, IIOJIYYEHHBIX B COOTBETCTBUHU C
y4eOHBIMHU IIJITAHAMU B TIEPUOJT TEOPETUYECKOTO OOYyUEHHS M B X0/1€ YUeOHOM MpakTUKU. Pe3ynbpTaTel
CAa4M 3a4€TOB OLEHUBAIOTCS OTMETKOM «3a4YTEHO» WJIM «HE 3a4TEHO». 3a4€T MOXKET MPOBOIAUTHCS
Kak B (hopmaTe, aHAJOTMYHOM IPOBEICHUIO K3aMEHA, TaK UM B JIPYrux (opMax, OCHOBAHHBIX Ha
BBIITOJIHEHUM WHAUBUAYAJIBbHOTO WM TPYIIIOBOTO 3a/1aHHUs, TO3BOJIAIOIIETO OCYIIECTBUTh KOHTPOJIb
3HaHUH U MOJYyYEHHBIX HABBIKOB.

JlenoBble KOMMYHUKAMU U UX POJIb B YIIPaBICHUU OpraHU3aLME.
VYnpasienyeckast ”HGOpMAIHS: €€ BHJIbI U CBOHCTBA.

VYPpOoBHU U BUJbl KOMMYHUKAIUH.

KoMMyHHKaIIMOHHBIH MPOLIECC U KaHAIIBI ITepeadn HHpOopMaIum.
[Iperpanpl u momMexu B J€IOBOM OOIECHUH.

JIoKyMeHT Kak OCHOBHas (hopMa MUCbMEHHON KOMMYHUKAIIUH B IIPOLIECCE YIIPABICHHS.
Buasl 1enoBBIX ITOCTaHUN.

Ctunb U310KEHUS U A3bIK JOKYMEHTA.

CtpykTypa, CTHIb U 0OPMIIEHHE AEIOBOTO MHUCHMA.

JlenoBbie Oeceibl U UX BUJIBL.

Opranuzanus npoBeaeHHs 1eJI0BOI Oecebl.

Ha3nauenue u BUIbI JETOBBIX COBEIIAHUMI.

[ToaroroBka 1€10BBIX COBEIIAHUM.

YmpasieHrue paboToH JETOBBIX COBEIIAHHIA.

JlenoBble meperoBOpsI U UX POJIb B YIIPABIECHUH OpraHU3alue.
[TeperoBops! 1 ICUXO0JIOTHS KOH(DIUKTA.

CrniocoOsbI BeJieHUs TIEPErOBOPOB.

IToaroroBka k nmeperoBopam.

[Icuxonorudeckas MOArOTOBKA K IIEPETOBOPAM.

OcoOeHHOCTH MyOIMYHON KOMMYHUKALIUH.

[Tcuxonoruyeckne 0COOEHHOCTH MacCOBOW ayJIUTOPUU U HHCTPYMEHTHI BO3/IEHCTBHSL.
Tunel ayquTopun.

Kanainbl BocipusITHS M KaHaJIbl BO3EUCTBUSI.

OOpaTHas cBSI3b BO BPEMsI BHICTYIIJICHUSI.

[ToaroToBKa BBHICTYIICHHUS.

WupopmarinoHHble TOTPEOHOCTH COBPEMEHHOTO O0IIIECTBA U TEXHUYECKUE BO3MOXKHOCTH.
TenaeHIMU B pa3BUTHN KOMMYHUKAIIMOHHBIX TEXHOJIOTHI.
HHuTepHeT: 0cOOEHHOCTH U BOZMOKHOCTH.

WNHTpaHeT u ero pojb BO BHYTPEHHUX KOMMYHUKAIUX.

JlenoBeie KOMMYyHHKaIUU B UG POBOI cpeie.

[ToHsTHE M BUABI IPE3EHTALIHM.

OCHOBHBIE TPUHLIUIBI MOJTOTOBKH Mpe3eHTai. [IoAroToBKa TEKCTOBBIX CIIAI0B.
[Tpe3eHTanust ¢ UCIIOJB30BAHUEM CIIANOB.

[lenoBas 3THKa U €€ UCTOPUUYECKOE PAZBUTHE.

KynbTypa 1en10BbIX KOMMYHUKALIUH.

JlemoBoit ATUKET.

HMupK 1eI0BOro 4enoBeKa.

TexHuku 3(hEeKTUBHOTO PEUEBOT0 OOIICHHUS.

Kputepun onenku 3ppexTHBHOCTH KOMMYHHUKAIIHA.

®dakTopsl MOBHITIICHUS 3P(HEKTUBHOCTH KOMMYHUKAIIHH.
[IpuHIUIIBI KOHCTPYKTUBHBIX KOMMYHUKAIIUI.

KoMMyHUKaTUBHAs TUYHOCTb.

OOpatHas CBsI3b uepe3 HeBepOAIbHOE OOIIICHNE.

VYnpasneHne BHyTpEHHUMU KOMMYHUKALMSIMU OpraHU3aLHH.
CBs131 ¢ 00IIECTBEHHOCTHIO KaK CHCTEMa KOMMYHUKAIUH.
KoMMyHUKaIum Mexay OopraHu3aiusiMy U BIACThIO.

ADRADRADAADDRAWWWWWWWWWWRNRNNRNNNNNNNNNREPRRRRERRRRE
CORWONMNPOOONOITRWNMPOOONPURWOLONPOOONIORWNEPOOONIORAWNE
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47. KoMMyHUKAllUH C THBECTOPAMH.

0) Kputepuu oneHuBanus:

— IMPaBUJIBHOCTb OTBETA Ha BOIIPOC;

— IIOJIHOTA OTBETA;

— CTETIeHb MOHUMAaHHUSI COJIEP KaHU MTPEeIMETa;

— JIOTUKA U apr'yMEHTUPOBAHHOCTh U3JIOXKEHUS MaTepuaa;

— JIOTHKA U apTyMEHTHUPOBAaHHOCTh U3JI0KEHUS;

— MPUBEICHUE TPUMEPOB, IEMOHCTPUPYIOIIUX YMEHUE U BIAJCHUE MOJTYYCHHBIMU 3HAHUSMU
10 TeMaM JMCLUUILIIMHBI B PACKPBITHH ITOCTABJICHHBIX BOIIPOCOB;

— KyJbTypa OTBETA.

B) Onucanue nKaibl OLIEHUBAHUS:

OLieHKa «3a4TE€HO» CTaBUTCS, €CIIH:

— 3HAHUA OTJIMYAIOTCS TIyOMHOW U COAEPKATEIHHOCTHIO, MACTCs MOJHBIA MCUEPIBIBAIOIINN
OTBET, KaK Ha OCHOBHBIE BOIPOCHI OMJIETa, TaK M HA IOMOJIHUTEIIBHEIE;

— CTYACHT CBOOOJHO BJIa/ieeT HAyYHOU TEPMHUHOJIOTHEIH;

— JIOTUYHO M J0Ka3aTEeIBHO PACKpPhIBAET MPOOIeMy, IPEUIOKEHHYIO B OHUIIETE;

— OTBET XapaKTepU3yeTcs INIyOUHOM, TOTHOTON U HE COAECPKUT (PAKTHUECKUX OIIUOOK;

— OTBET WLTIOCTPUPYETCS MPUMEPAMH, B TOM YHCIIE W3 COOCTBEHHOW MPAKTHKH;

— CTYACHT JEMOHCTPHUPYET YMEHHE apryMEHTHPOBAHO BECTU AUAJIOT U HAYYHYIO TUCKYCCHIO.

OlieHKa «HE 3aU4TE€HO» CTaBUTCS, €CIIU:

— 00HapyXKEHO HE3HAHUE WJIM HEMOHUMAaHUE CTYACHTOM CYITHOCTHOM YacTH UCTOPUU;

— co/iepKaHME BOIPOCOB OWJIETa HE PACKPBITO, JOMYCKAIOTCS CYLIECTBEHHBIE (PaKTUUECKUE
OLIMOKHU, KOTOPBIE CTYCHT HE MOXKET UCIPABUTh CAMOCTOSTEILHO;

— Ha OOJIBIITYIO YaCTh JOMOJTHUTEIBHBIX BOIPOCOB CTYICHT 3aTPYIHACTCS JaTh OTBET WJIH HE
JTAeT BEPHBIX OTBETOB.

Tematnka KypcoBBIX paboT
KypcoBast paboTa 1o IUCHUIUIMHE HE MPEyCMOTPEeHa yUeOHBIM TIAHOM.

10.4 OueHouHBbIe cpeICTBA AJsl OLIEHKH TeKYIel yCcIeBaeMOCTH CTY/1eHTOB
Xapaktepuctuka OC 1st obecrieyeHus TEKYIero KOHTPOJIs 0 TUCIUILINHE

Nupekc
MHJUKATOpa
Tema/Paznen 6 pa, ocC Copepxanue 3a1aHus
bopmupyemoii
KOMITETCHIINH
Tema 1. [Tonstue, VYcerHblii onpoc Bomnpocsl ycTtHOTO 01poca
BHUJIBI M TIPOIIECC VYK-4.11-1. Hoxman IToaroroBka gokiana
KOMMYHHKAIUHA B YK-4.1-2. Tect TectupoBanue
OpraHm3anusx Keticol BrinosiHeHuE KeilcoB
VYcerHbIil onpoc Bomnpocsl ycTHOTO Ompoca
VK-4.U-1. Jlokmang IToaroroBka goxkiana
Tewma 2. [lenoBas
Hepemcka YK-4.1-2. Tect TectupoBanue
YK-4.1-3. IIpakTrueckue BrinonHenune npakTU4ecKux
3a/IaHMs 3aIaHUI
VYcerHbIi onpoc Bomnpocsl ycTHOTO O1poca
VYK-4.11-1. Hoxman IToaroroBka gokiana
Tewma 3. JlenoBsie
YK-4.1-2. Tect TectupoBanue
Oecesbl U COBEIIAHUS
YK-4.1-3. [IpakTrnueckue BrInonHeHne npakTH4ecKnx
3aaHUsA 3aaHUI
VYcrHblii onpoc Bomnpocsl ycTHOTO OMpoca
VK-4.1-1.
Tema 4. JIlenosie VK-4 11-2 Joxman [ToaroroBka nokiana
HEePEroBOpbI o Tect TectupoBanue
YK-4.1-3.
TpeHuHr IIpoBeneHue TpeHUHra
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VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
T 5B VK-4.11-1. Hoxmang IToaroroBka moxiana
HZ;/I:;:[ e;y;;;cT)gEZ;Hm YK-4.1-2. Tect TectupoBanue
YK-4.1-3. [IpakTnueckue BrinosiHeHUE MPaKTUYECKUX
3a7aHusd 3aaHui
YcrHblii onpoc Bomnpocsl ycTHOTO O1poca
Tema 6. CoBpeMeHHBIE VYK-4.1-1. Joxman IToaroroska mokiaga
(bOpMBI 1ETOBBIX YK-4.1-2. Tect TectupoBanue
KOMMYHHKaIHH YK-4.1-3. [TpakTueckue BrinosnHenue npakTHyecKux
3a/1aHNS 3a1aHUI
Tema 7. Jlenosas YcrHelif onpoc BoIpockl YCTHOTO ompoca
JTHKA, STUKET U YK-4.1-1.
KyTETYpA B Cthepe VK-4.11-2. Hoxmang IToaroroBka moxiana
ICTOBBIX VK-4.11-3. Tect TectupoBanue
KOMMYHHKALIHT Tpenunr IIpoBenenue TpeHUHra
VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
Tema 8. VK-4.1-1. Jlokmang IToaroroBka moxiaaa
D dHexTHBHOCT YK-4.1-2. Tect TectupoBanue
KOMMYHHKaIUH YK-4.11-3. IIpakTnueckue BrimmonHenue npakTHYECKUX
3a7aHus 3aJaHui
VYeTHbIl onpoc Bomnpocs! ycTHOTO Ompoca
Tema 9. Yrpassene VK-4.1-1. Hoxnan IToaroroBka aokiaaa
KOMMYHHKALIAMH YK-4.1-2. Tect TectupoBanue
YK-4.1-3. IIpakTrnueckue BrInonHeHnne npakTUH4ecKux
3a/1aHMs 3a1aHUI

Hepequb BOIIPOCOB K YCTHOMY OIIPOCY

YceTHBI onpoc npus3BaH cHOPMHUPOBATH 3HAHMS MO AUcHUILIMHE. [loaroTroBka K yCTHOMY
OTIPOCY OCYIIECTBIISETCS B X0JI€ CAMOCTOSTENILHON paOOTHI M BKIIIOUAET B ceOsl H3yueHUEe MaTepuaia
II0 BOIIpOCaM MpEACTOoAIEero onpoca. [IoMMMO OCHOBHOrO Marepuana CTYyAEHT AOJDKEH H3y4UTh
PEKOMEH/IOBAaHHYIO JHUTEpaTypy W HHPOpPMAIUMIO TO TeMme, B TOM YHCIE C HCIHOJIb30BAaHUEM
HNutepuer-pecypcoB. Omnpoc mpeamosiaraeT yYCTHBIH OTBET Ha OCHOBHOH U HECKOJBKO
JIOTIOTHUTEBHBIX BOMPOCOB TpernojaaBareis Wiau rpynmbl. OTBET MOKEH MPEACTaBIsATh co0o0i
pa3BEpHYTOE, CBSI3aHHOE, JIOTMUECKH BHICTPOCHHOE COOOIIECHHE.

Urto Takoe KOMMYHHMKAIUS U JIJIsl UETO OHA HY’)KHA B yIIPaBJI€HUH OpraHu3anuei’

Kakue mpomeccel  oTpaxkaroT  HMHGOPMAIMOHHBIE M MEXJIMYHOCTHBIM  aCHEeKThI
KOMMYHUKaIAH?

Kakune BaxHbIe XapaKTEepUCTUKH yIpaBlIeHYeCKO HH(OpMaIK Bbl 3HaeTe?

Kak M0oxHO nmozipa3ieiuTh KOMMYHUKAIIMKM B OPTaHU3alUH 110 YPOBHIM U BUIaM?

Kakue s1eMeHThI 1 3Tamnbl BKIIOYAeT B ce0si KOMMYHUKAITMOHHBIN Tpoliecc?

Yro Takoe «kaHam KOMMYyHHUKauun»? Kak MOXHO OOBSICHHTH, YTO TaKO€ «IPOMYyCKHas
CIOCOOHOCTH KaHaja»?

Kakne mnoreHuuanbHble TMPENATCTBUS ~ OCIOXHSIOT — MPOIECChl KOMMYHUKAallMM B
opranuszanusx?

KakoBo Ha3HaueHue JOKYMEHTA B YIIPABJICHUN OpraHU3aIuein?

Kakue Buibl TEKCTOBBIX JOKYMEHTOB 00€CIEUNBAIOT MUCbMEHHYIO KOMMYHHUKAIHIO?

JInst yero Hy»KHO J€I0IPOU3BOICTBO?

Yo 03HAYACT MOHATHE «YHU(DUKALUS TEKCTOB YIIPABICHUYECKUX JOKYMEHTOB?

Kakue BHIBI AETOBBIX MOCIAHUN COCTABIIAIOT BHYTPEHHIO U BHEIIHIOK KOPPECIIOHICHIIUIO
OpraHu3anuu?

B 1eM cocToAT OTIHUYUTENbHBIE OCOOEHHOCTH O(PUIIMAIBHO-JETI0BOIO CTUIIS 7

KakoBa cTpykTypa TekcTa AeI0BOro nucbMa’?
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Kak Ha3pIBaeTCsi mepenucka, KoTopasi BEIEeTCS MEXJY Pa3HbIMU OpraHU3alUsMU, a TaKXKe
MEX/1y YaCTHBIMU JIMIIAMH U OpTaHU3aIUSIMU?

Kak Ha3pIBaeTCs KpaTkoe peueBOe COOOIICHHE, MepeAaHHoe (MPUHATOE) Mo TelnedOoHy MO
3amuch?

Kak mHaspiBaeTcs ¢Qopmar Oymarm C 3apaHee BOCHPOW3BEIACHHBIMH PEKBU3HTAMHU,
COJIep>KaIllMMH ITOCTOSHHYIO HH(POpMAIUio 00 OpraHu3aly — aBTope J0KyMeHTa?

Uro Takoe nenoBast Oecesia M KaKoe MECTO OHA 3aHUMAeET B paboTe pyKOBOAUTEIS?

Kakue Buabl fenoBoii 6ecenbl peaqn3yloTcs B MpakTUke yrnpapieHus? Kakosa 1enb Kaxaon
U3 HUX7

Yrto BKIIIOYAET B ce0s ITOATOTOBKA AEJIOBOU Oecennl?

[Tepeuuncnure FTarbl 1eTOBOU OECEIBI.

Uto 03HauaIoT CI0Ba «CaymaTh 3PpPeKTUBHON?

Jlyist KakuX 1eseit coOnparoTcsi CoBemaHus 7

Kakue neficTBust BKIIIOYAeT B ce0s MOArOTOBKA JIEIOBOTO COBEIIAHUSA?

JIyist 9ero Hy)XHa IMOBECTKA JHS M MPOTOKOJI COBEIAHMUS?

KakoBa poib ¥ 3a1a4u pyKOBOJIUTEINS BO BpeMsl IPOBEACHUS COBEIIaHUsA?

Kax naspiBaeTcs 00s13aTeIbHOE MEPONPHUSITHE, B KOTOPOM NMPUHUMAIOT YYaCTHE BCE UJICHBI
Kakoi-1100 opranuzanun’?

Kak Ha3pIBaeTCsl JHOKYMEHT, KOTOPBIA COAepXHT HH(POpMamuio 00 OCHOBHBIX BOIPOCAX,
BBIHOCHMBIX Ha 00CYyKIeHHe?

Kak nHa3pIBaeTcs NEpBUYHBIA O(UIUMATBHBIA JOKYMEHT, B KOTOPOM OTPa)KaeTcs XO.
COBEI[AHUS, MHEHHSI YIaCTHUKOB U IIPUHUMAEMBbIE pereHus?

KakoBa posb ieperoBopoB B ynpaBjieHUN OpraHu3anuen?

KakoBbl 0OCOOCHHOCTH [I€JIOBBIX IEPErOBOPOB, OTIMYAIOIIME HUX OT JAPYTUX BHJOB
KOMMYHMKaIU?

KakoBa crierudpnyeckast GyHKIIHS IEPETOBOPOB?

Kakoit MeTon BeneHHs [EJOBBIX IEPErOBOPOB CUMUTAETCS HauOoyiee JCHCTBEHHBIM H
3pPEeKTUBHBIM?

[Touemy k nmeperoBopaM He0OXOIMMO TOTOBUTHCS?

Kakass cymiecTByer B3aMMOCBSI3b MEXKAY BEIEHHEM IIEPETOBOPOB U pa3pelieHHEM
KOH(MIMKTOB?

KaxoBsl npunnmns! ["apBapackoro merona?

UTo HYXHO c/ie1aTh, TOTOBSChH K MPOBEJCHUIO ITEPErOBOPOB?

Kakoe 3HaueHue nMeeT NCUXO0JI0TNYEeCcKast MOArOTOBKA K IeperoBopam?

Kak wa3piBaeTcst BUJ JETOBOM KOMMYHUKAIIMH, IIEJIBI0 KOTOPOHM SIBISIETCS JTOCTHKEHUE
coriacus M BbIpa0OTKa COBMECTHBIX pEIIEHUM, AJi1 Yero o0sA3aTelIbHO MOJKHBI OBITh YUTEHBI
WHTEPECHI BCEX YYACTBYIOIINX CTOPOH?

UTto Ha3bIBaeTCs CTOJKHOBEHHMEM MPOTHUBOMOJIOXKHO HAMPABICHHBIX IIeJIeld, HMHTEPECOB,
TTO3MIIMI WK B3TJIAIOB ABYX WM O0Jiee JII0Ae Wit Tpymmn?

Uro Ha3pBalOT CHOPMYIHPOBAHHBIM, BBIPAKEHHBIM CIOBECHO U SMOIIMOHAIBHO
TpeOOBaHUEM OJTHOU U3 CTOPOH?

UTto Ha3bIBae€TCSl MOHUMAHUEM 3MOLMNA U YYBCTB JAPYTUX JIIOAEH, TOTOBHOCTh CONEPEKUBATH
JIPYTUM, CTIOCOOHOCTH «BJKHTHCS» B cOOeceqHUKA?

Kak MOXXHO Ha3BaTh JIOJIEH, y KOTOPBIX IMOKAa HET CBOEro MHEHHUS MO O0CYyXmTaeMoi
npobieme?

Kak Ha3pIBaeTCsl 4eJIOBEK C MPEUMYIIECTBEHHO KMHECTETUYECKUM (Ha YPOBHE OIIYIIECHUH)
Croco00M BOCTIpUSATHUS?

KakoBbl 0COOGHHOCTH BBICTYIUICHUSI TIEpe]] ayAUTOpUEH TOCpPaB HEHUIO C MEXJIMYHOCTHOM
KOMMYHUKaIUEH?

Kakue MOXHO BBIIETUTH STallbl BBICTYIUICHUS TEpel ayJuTOpHel, Ha KOTOpBIE CIIEIyeT
o0paTuTh BHUMaHHE?

UTo 10DKHO OBITH CIENIaHO MPU BXOXKICHUU B KOHTAKT C ayIUTOpUEH?

Kaknmu npueMaMu MOXHO MPUBJIEYb BHUMAHUE ayAUTOPUHN?
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Kakwue cyIiecTByroT OCHOBHBIE ITO/IX0/IbI [101aYU MaTepHraiia’?

Kaxkue BbI 3HaeTe mpueMsl yIpaBieHUs BHUMAHUEM ayIUTOPUU?

Kak cnenyeTr roToBUThCS K BBICTYIIJIEHUIO B Ay JUTOPUU?

Hy>XHO 11 BBICTYIaI0IIEMY BOJTHOBAThHCA?

UTO HYXHO JUIsl IPaBUJIBHOI'O HACTPOS 114 YCIEIIHOE BBICTYIIJICHUE?

UYrto moHuMaeTcs 1o MHPOPMaIMOHHO-KOMMYHUKAIIMOHHON CpeIoi?

Kak pa3BuBasiach nH(pOpMaIIMOHHO-KOMMYHHKAIIMOHHAS cpeaa?

KakoBbl npuHIUIIBL PYHKIHOHUPOBAHUS HHPOPMAIIIOHHO-KOMMYHUKAIIMOHHON Cpe/ibl?

Kakumu xapakrepuctukamu 06a1aeT HHQOPMaOHHO-KOMMYHHKAIIMOHHAS cpea?

Kak pasBuBaercst uHQpOpPMaIMOHHO-KOMMYHHKAIIMOHHAS cpenia?

KakoBbl Bo3MokHOCTH VIHTEpHETA U €T0 pOJIb B JEJIOBBIX KOMMYHUKALMSIX ?

Kakue BHIIbI [1€OBBIX KOMMYHUKAIMK B WH(GOPMAIMOHHO-KOMMYHHUKAIIMOHHOHN cpese BaM
W3BECTHBI?

Kak Ha3bIBalOT COBOKYIHOCTH JIIOJEH, KOTOPbIE, B OTIMYHME OT MAaCChl, aJl€KBATHO OCO3HAIOT
CBOM HHTEPECHI, aKTUBHO BOBJICUYEHBI B IPOLECC UX pealU3alUd U, COOTBETCTBEHHO, 00JaJaroT
CBOMM IyOJUYHO BhIpAKAaEMbIM MHEHHEM?

Kak  Ha3bIBaeTCsi  COBOKYNHOCTb  KOMIIBIOTEPHBIX  TEXHOJOTHH,  OJHOBPEMEHHO
HCIOJIB3YIOUINX HECKOJIBKO CIIOCOOOB MpeAcTaBleHus: HHpopMauu?

Kak HaspIBaeTCs IPOrpaMMHBIM KOMIUIEKC, NPEIOCTABISAIOINNA BO3MOXKHOCTh ITOMCKA
uHpopmanuu B HTEpHETE MO 3arpocy noib3oBarens?

Kak HaspiBaercs (opmanm3oBaHHBI HAOOp MpaBWJI TpEACTaBICHUS HH(POpPMAIUN IS
oOMeHa €10 MKy TEXHHUECKUMHU yCTPOUCTBAMU B CETH?

Kak Ha3pIBalOT BHYTPEHHIOIO JIOKAJIbHYIO YAaCTHYIO CE€Th OpraHu3alun?

Kak Ha3pIBatoTCs JT100BIE OTHOILICHUS TTOCPEACTBOM MEJIMa, B3aUMOJICHCTBUE CO CPECTBAMU
MaccoBo HH(OPMAIIUU TIOCPEICTBOM HCIIOIB30BaHUS Bo3MokHOCTel CeTn?

Yro Takoe mpe3eHTalMs U KaKoBa €€ poJib U JEJIOBBIX KOMMYHUKAIHAX ?

Kakwue cymiecTBytoT Buabl Ipe3eHTanun?

KakoBbI OCHOBHBIE TPUHIIMIIBI IOJTOTOBKH 3JIEKTPOHHBIX U HACTOJIBHBIX MTPE3ECHTALINN?

N3 kakux pa3zesnoB 0ObIYHO COCTOUT MPE3EHTAIUs Ha OCHOBE ciaia-1moy?

KakoBbl TpeOoBaHus, MpeabsBIIsieMble K 0QOPMIIEHHUIO ClIaifiIoB?

Kakwue cyiecTByloT OCHOBHBIE ITpaBUJIa CO3AaHMsI TEKCTOBOTO ciaiina?

KakoBbl 0COOEHHOCTH BBICTYIUICHUS IEpe]l ayAUTOPUEH B COMPOBOKIACHUU 3JIEKTPOHHOM
npe3eHTauun?

Yro Takoe nenosas 3TUKa?

KaxoBa posb Ae50Bo# 3THKU B TPOGECCUOHATBHON IEATETbHOCTH?

UTO BXOAMT B MOHATHE «KYJIbTYpa ACIOBBIX KOMMYHHUKALIUI»?

Kak Ha3piBaeTcsi ydeHHMEe O MOpajid, HPABCTBEHHOCTH WJIM CHCTEMa YHUBEPCAJIbHBIX U
cneun(UYecKkux HPAaBCTBEHHBIX TPeOOBaHUM, CTaHJAPTOB M HOPM IIOBEJIEHUS, PEATU3yeMbIX B
MpoIiecce 0OMECTBEHHOM KU3HU?

Yro Ha3bIBAIOT COBOKYIHOCTBIO TPaJAMLUM, OOBIYaeB, COLMAIBHBIX HOPM, MpaBuUII,
PEryIHpYIOIIKX MOBEIEHHUE JIF0IeH B cepe AeTOBBIX KOMMYHUKAIIHMI?

Packpoiite nonstue «uenoBoi 3TukeT». KakoBbl €ro cocrapistonye?

Kak Ha3pIBaeTCsl HOJYMHEHHE B COOTBETCTBUH C HEPAPXUUYECKUM IOCTPOEHUEM OpraHU3aluu
1 MECTOM B HEM OIIPENIETIEHHOIO PYKOBOAUTENS U COTPYIHUKA?

Kak Ha3biBaeTcs cpopmupoBaBimiicss o0pa3 1€710BOro YeIoBeKa UM LIeJI0W OpraHu3aluu, B
KOTOPOM BBIJIEJIEHBI XapaKTEPUCTUKHU, OKa3bIBAIOIINE BIUSHUE HA OKPYKEHHUE?

Kakosa riiaBHass 0cOOEHHOCTB JIEJI0BOI0O DTHUKETA?

Kakue ocHOBHBIE IpaBUiIa IEJI0BOTO 3TUKETA BbI 3HAETE?

B ueM cOCTOUT CyTh MOHATHUS «MMHJIK JEIOBOIO YEIOBEKa»?

Kak HazpiBaeTcsi ()eHOMEH COIMAIBHOTO BOCHIPUSATHSA, MHTEPIpETAlUs YEJTOBEKOM INPUYHUH
MOBE/ICHUS IPYTOro YeJI0BEKa, a TAK)KE CBOETO COOCTBEHHOT0?

UTO BXOAUT B MOHSATHE «IEIOBOM MPOTOKOI»?

Kakue BaM M3BECTHBI IICUXOJIOTHYECKNE MEXAHNU3MBI BOCIIPUATHSA?
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Kakue cymiecTByI0T TeXHUKH H3PPEKTUBHOTO PEYEBOT0 OOIIECHHS?

Kakue cymiecTByroT Noaxos! K onpeeneHuo 3hHeKTHBHOCTH KOMMYHUKALUU?

KakoBsl kpuTepun OleHKH Y3PPEKTUBHOCTH AETOBBIX KOMMYHHKAIIUN?

Kakue Bam n3BecTHBI (pakTOpb! NOBBIIEHUS 3()(HEKTUBHOCTH KOMMYHUKALUI?

Kakue Bam n3BecTHBI CIOCOOBI MOBBIIEHUS 3()(PEKTUBHOCTH KOMMYHHKAIIN?

Kak omnpenennTs KpUTHYECKYIO CUTYalLlMIO, B KOTOPOH HEOOXOIUMO NMPUMEHATh MPUHLMUIIBI
KOHCTPYKTUBHBIX KOMMYHHUKAIIUH?

Kak Ha3pIBaeTCsl OTHOILIEHUE Pe3ysIbTaTa, OJyYEHHOIO OT OpraHU3allid KOMMYHUKATUBHON
JesTeIbHOCTH, K 3aTpaTaM Ha ero noiyyeHue?

Kak Ha3bIBaeTcs jr00asi MOMbITKA yAEp>KaTh CBOE MHEHHUE NpHU ce0e M HEe BBIHOCUTH €ro Ha
obmiee obcyxaeHue?

Kakue ocHOBHBIE AMCTaHLUHU, OOBIYHO COOJIOAAIOTCS OOJBIIMHCTBOM JIIOAEH B Ipolecce
KOMMYHMKaIUu?

Kakas Hayka, u3ydaeT HeBepOaJbHble BHEIIHHE HPOSBICHUS YEJIOBEUECKUX YYBCTB H
aMoLUiA?

KakoBbl NpUHIUIBI KOHCTPYKTUBHON KOMMYHUKALUU?

Kakue cymecTByr0T HE00X0AUMBIEC XapaKTEPUCTUKA KOMMYHHKATUBHOM JTHMYHOCTH?

Jlis 4yero HyXHO 3HaHHME HeBepOaimbHOro si3bika? Ilo kakuM HeBepOaJIbHBIM IpPHU3HAKAM
MO>KHO Y3HaTbh O HECOTJIAaCUH C BaMU coOeceaHuKa?

Kakue 3agaum pemaer ynpanieHue BHYTPEHHUMHA KOMMYHHUKAIMsI MU OpraHu3anun’?

Kakue crcrembl BHEIIHUX KOMMYHHUKAIIHA, BXKHBIE 111 PA0OTHI COBPEMEHHBIX OpTaHU3aIHiA,
CYILLIECTBYIOT?

Kakum o6pa3zom cpenctBamMu peOpMHPYETCS] UMUK OpTaHU3aIim?

Yro Takoe LeneBas ayauTropus’?

Kak Ha3bpIBaeTCs COBOKYIHOCTh HOpPM, TPaBWI, IIEHHOCTEH, O3THYECKHUX CTaHIapTOB,
paszensieMbIX BCEMH COTPYJHUKaMU, GOPMHUPYETCs B Mpoliecce paboThl OpraHu3aluu?

Kak HazpiBaeTcs rpynma jroned, 00beTUHEHHBIX OONIMMHU MPH3HAKAMH WM 00BheTMHEHHAS
panu Kakoi-nubo 1enu uim 3aaadu’?

Kak Ha3pIBaeTcsi TPOJBMKEHHE HHTEPECOB YACTHBIX JIMIl U KOPHOPATUBHBIX CTPYKTYp B
opraHax rocyJapCTBeHHOM BiacTu?

Kakwue crangapTHble TeKCThI UcTonb3ytoTesd B PR-nedarensHocTn?

Kakue 3a1aum pemaroT creuanaucThl M0 CBsI35M C TOCYAapCTBEHHBIMU CTPYKTYpaMu?

B uem orimmune GR u mo60upoBanwms?

KakoBsl ocHoBHBIE (yHKIIMU IR-0TAENA (IR-MeHeKepa)?

HazoBuTe 0CHOBHBIE HHCTPYMEHTHI KOMMYHHUKAIIH C HHBECTOPAMH.

Kpurepun onieHnBanus:

1) monHOTa M MPaBUIBLHOCTH OTBETA,

2) cTereHb OCO3HAHHOCTH, TOHUMAaHUS N3yYEHHOTO;

3) s13pIKOBOE OPOPMIICHHE OTBETA.

Onucanye MKaJIbl OLCHUBAHHUS:

OrieHKa «OTJIMYHOY CTaBUTCSI, €CITH 00YJYarOIIUNCS:

— JTa€T YETKUH, OJHBIN 1 MPaBUIIbHBIA OTBET IO BOMPOCAM, 3aJJaHHBIM Ha JIOM;

— JTa€T UCYEPIIbIBAIOIINE OTBETHI HA JIOMOJHUTEIbHbIE BOMPOCHI MIPETOABATENS U ayAUTOPUHN
B paMKax 00CYXJIeHUs;

— IEMOHCTPUPYET BBHICOKUI YpOBEHb BIIAJICHHS MaTEPUAIOM IO TEME OTBETa U OOCYXKICHUS,
MPEBOCXOTHOE YMEHHE (POPMYIHPOBATH CBOIO MMO3HITHIO;

— MOXET MPOIEMOHCTPUPOBATH CBSA3h TEOPHUH U C MPAKTUYECKUMU MPOOIEMAMH.

O1IeHKa «XOPOIIIOY CTAaBUTCSA, €CITH 00 yJarOIIHIACS:

— JaeT YCTKHUM W TOJHBLIA OTBET, HO HEAOCTATOYHO IIOJHEIC OTBETHI HA JIOMNOJHUTCIIHHEIC
BOIIPOCHI TIPETIOIaBATEIIs U AyAUTOPUHU B paMKax 00CYKICHUS;

22



— JIEMOHCTPHUPYET HE CTOJb BHICOKHH YpPOBEHb BJIAJICHUS MaTepHaliOM IO TeMe OTBETa U
o0cyxaeHus, GOPMYITHPYET CBOIO MO3MIMIO HEJOCTATOYHO YETKO, Pa3MBITO, HE MOXKET B ITOJHOMN
Mepe OTCTauBaTh €€ B CIIOPE;

— UCTIBITBIBACT CIIOKHOCTH IPH JCMOHCTPAIIMH TPAKTHYCCKHUX TIPUMEPOB;

— IIOHUMAET CYTh MCIOIb3YEMbIX TEPMHHOB.

O1eHKa «YI0BJICTBOPUTEIIBHO)» CTABUTCS, €CIIU 00yUaIOIIHICS:

— J1aeT KpaTKUi OTBET, HE PACKPHIBAIOIINI OCHOBHBIC ACMIEKTHI MaTepHala 1o TEME;

— JIGMOHCTPUPYET HU3KHI YPOBEHB BIIaJICHUS MaTEPUAIIOM 10 TEME OTBETa U OOCYKICHHMSI, HE
TOTOB OTBEYaTh Ha JIOMOJHHUTEIBHBIE BOMPOCH], (OPMYIUPYET CBOI MO3UIUIO0 PA3MBITO,
MMOBEPXHOCTHO, HE MOXKET OTCTOSITh €€ B CIIOPE;

— HE MOXET MOJAKPEIUTh CBOM OTBET MPAKTUYECKUMU MPUMEPAMH.

O1ieHKa «HEYIOBJICTBOPUTEIIBHOY» CTABUTCS, €CIIU 00 yJarOITUICS:

— nmaeTt cialblii OTBET MO TeMe, HE PACKPHIBAIOIINN CYTh BOMPOCA U OCHOBHBIC ACTICKTHI
MaTepuaja 1o Teme;

— HE MOXET OTBETUTh HA JIOTIOJHHUTEIHHBIC BOMPOCHI MO TEME WJIH NPHUHATH Y4acTHE B
00CyXIeHUH;

— HE BUJIUT CBSI3M TEOPUU C MPAKTUYECKUMHU TIPOOIEMaMHu;

— HE BJIaJICET TEPMHHOJIOTHECH.

Temsbl fokIag0B

Hoxnan ¢ mnpe3eHTanued — TMOATOTOBJICHHOE CTYIEHTOM CaMOCTOSATENIbHO MyOIHMYHOe
BBICTYIUICHHE 0 MPEACTABICHUIO Y4eOHO-MPAKTUYECKOTO BOMPOCA MM IMOJYYEHHBIX PE3yJIbTaToOB
pellIeHus OINpeaeaeHHON y4eOHO-HCCIe10BaTeNbCKOM TPOo0IeMbl (B COMPOBOXKICHUH 3JIEKTPOHHOM
MIPE3CHTALIHH ).

[Ipy BBINOJHEHUM JOKJIAaJa CTYAEHT JOJDKEH IPOJEMOHCTPUPOBATH TIJIaBHBIE KauyecTBa
UCClleIoBaTeNsl: yMEHHE MPOBECTH HCCIEAOBaHHE, YMEHHE IPErnojHeCTH (IPEe3eHTOBAThH)
pe3yNIbTaThl UCCIIEIOBAHUS CIIYIIATENSIM MIPU MOMOIIU MPE3EHTAllM U YMEHHE KBaJM(UIIMPOBAHHO
OTBETHUTbH Ha BOIIPOCHI.

KomMMmyHHKalIMOHHAs CTpaTerus Kak €IMHCTBO 1ieJIel, CPEACTB U TEXHOIOT Ul
THIbl KOMMYHUKAIIMOHHBIX TIETICH

Bo3zelicTBue kak crparernyeckast 1ieilb KOMMYHUKAIIMOHHON CTpaTeruu
®axTopsl 3 (PEKTUBHOCTU BO3AECHCTBUS

BepOanbHble pecypchl A€TOBBIX KOMMYHUKAIHHA

HesepbanbHbie pecypchbl A€T0BbIX KOMMYHUKALUN

Cpena kak pecypc A€I0BBIX KOMMYHUKALIUN

JIn4HOCTHBIE pecypchl J€TOBbIX KOMMYHHKAITUI

YMeHue 3a7aBath BONPOCH U CIYIIaTh KaK pecypc AeI0BOI KOMMYHUKAIIUU
WHupopmalinoHHbIE TEXHOJIOTUH KOMMYHHUKAIITMOHHOTO BO3/AEHCTBUS
Jloruko-nnanoruyeckue TEXHOIOIMM KOMMYHUKAIMOHHOTO BO3AEHCTBUS
MaHunyiasTUBHBIE TEXHOJIOIMH KOMMYHHUKAI[HOHHOTO BO3/1€HCTBUS
CyrrecTuBHBIE TEXHOJIOIMM KOMMYHUKAIIMOHHOTO BO3JEHCTBUS

OO61mas xapakTepuCTHKa IYyOJINYHOTO BBICTYIIIICHUS

Kommnozuius my0anuHon peun

OGmiee mpeacTaBiIeHre O IETIOBOM Oecene

Tunonornyeckre MoJeNu Y4aCTHUKOB JICIIOBON Oece/ibl

Kax onpenenuts THI coOeceqHUKA

Br16op cTpateruii oouieHus

[ToaroToBka Aen0BBIX COBELIAHUS

TeopeTnueckne acieKThl JEI0BbIX IEPETOBOPOB

OO01as cxema IeperoBOpHOro mporecca

Crpareruu BeJeHUs NIEPETOBOPOB

[Icuxonmoruueckue GakTOpbl IEIOBBIX IEPETOBOPOB
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TpeboBaHusT MEXIYHApPOJAHOTO M TOCYJapCTBEHHOTO CTAHIAPTOB MNHCHMEHHOW JIEJIOBOU
KOMMYHHKaIUU

@DOpMBI IMCBMEHHBIX JIEJIOBbIX KOMMYHUKAUN

[TpouenypHsle BOIPOCHI AEI0BOY KOMMYHHKAIIUH

Co3nanue 61aronpusITHON 00CTAHOBKHU IJIs 1€JIOBOM KOMMYHHUKAIHH

Obecneuenne B3aMMONIOHUMAHNS YYaCTHUKOB JI€JI0BOM KOMMYHHUKALIUK

TpeboBanus k Gpopme npeacTaBiIeHuss HHPOPMALUU B TOKJIAJIE.

1. B noxiane cneayer pa3bsiCHUTh TEPMHUHBI M CUMBOJIBI IIPY [IEPBOM YIIOMUHAHUU B TEKCTE.

2. Wnmoctpanu ¥ TaOJIMIbl UCMONB3YIOTCS B JIOKJIAJE€ TOJBKO B T€X CIIydasX, €CId OHHU
[IOMOTal0T PAaCKPBITh COAEPKAHUE UCTOYHUKA.

3. Ilpu moAroToBke A0KIaa ciaenyeT n30eraTb JUIMHHBIX, 3allyTaHHBIX NIPEI0KEHUH, 00INX
¢bpa3, TOBTOPEHUIA, JIMITHUX CJIOB U CIIOBOCOYETAHUH, 3aTPYAHSIONINX YTEHHE U BOCIIPUATHE TEKCTA.

4. HeobxomuMo wn30erath IUTAaMIOB M KaHLEISIPU3MOB BpOJIE «3Aa0CTPUTH BOIMPOCH,
«BCJICJICTBUE HATUYHS», KB CBETE», «MMEET MECTO», «(HaKTUUECKI», KIIPAKTUIECCKU» U T.II.

5. Heobxomumo ctporo coOuojaTh €JUHOOOpa3ue TEPMHHOB, O0O03HAUYEHUH, YCIOBHBIX
COKpAILEHUI U CUMBOJIOB.

6. Hazto u3berare 4acToro noBTOPEHUS CJIOB, YIOTPEOIEHUS OJUHAKOBBIX CIIOBOCOYETAHUN U
000pOTOB, IBOWHOTO YIIOMHHAHUS TIOHSATHIA B OJTHOHN (pase.

B 3akimtouenuu nenarorcs o01me BbIBOBI.

[IpesenTtanmst — 510 ¢ailn ¢ HEOOXOAUMBIMUA MaTepHajaMy JOKJIa/la, KOTOPBIH COCTOUT U3
[0CTIe10BATENbHOCTH CinaifioB. CTyAEHTY HEOOXOAUMO YMETh paclpeleaTh MaTepuai B Ipeenax
CTpaHUIbl M TPaMOTHO pa3MeLlaTh OTJENbHbIE OOBEKTHl. B 3TOM eMy HOMOXeT uenblii Habop
TOTOBBIX O0OBEKTOB (MMUKTOTPAMM, T€OMETPUUYECKUX (PUTYp, TEKCTOBBIX OKOH H T.J.).

TpeboBaHMs K IPE3CHTAIH

OpnHOlf M3 OCHOBHBIX INPOTpPaMM Ui CO3/IaHHs NPE3EHTALMK SABISETCS HporpamMma MS
PowerPoint. TlepBblii ciaiif mpe3eHTAMH JOJDKEH COJIEpXaTh TeMy paOoThl, (aMHUIHIO, MUMS H
OTYECTBO UCHOJIHUTEN, MNP yueOHOM IpymIibl, a Takxke (HaMuInio, UMs, OTYECTBO, JOJDKHOCTDh U
YUEHYIO CTeNeHb InpenojanaTens. Ha BTopoM cnaiizie 1ienecoo0pa3Ho IpeacTaBUTh LeJb U KPaTKoe
cofiepkanue mnpeseHtauuu. [locnenyromue ciaipl HEOOX0IUMO Pa3OUTh Ha pa3lenbl COIIACHO
MyHKTaM IUTaHa J0KJaaa. Ha 3akiItouuTeNbHBIN Clail]l BBIHOCUTCS CaMO€ OCHOBHOE, IVIaBHOE W3
COJIEpKaHUs NIPE3CHTALINN.

Kaxxnprit cnaiiy qoymkeH cofepskaTh 3arojioBOK. B 3arojoBkax JTOJDKEH OBITH OTPaKeH BBIBOJT
U3 TpeJCTaBleHHONM Ha crnaiine uHpopmanuu. IIpm n00aBIeHMM PHCYHKOB, CXEM, IHarpam,
CHUMKOB JKpaHa (CKpPUHIIOTOB) HEOOXOAMMO IPOBEPUTH TEKCT O3TUX D3JEMEHTOB Ha HaJWYHe
OLINOOK.

Kpurepun onieHnBanus:

OCHOBHBIMH ~ TpeOOBaHUSIMH K JOKJaxy, IO KOTOPBIM MPOUCXOTUT OLEHUBAHUS
BBITIOJTHEHHOU PaOOTBHI, SIBISIFOTCS:

— COOTBETCTBHE COACPXKaHUSA JOKIaJa TEME HCCIEIOBAHUA, €€ 1€l U IOCTaBICHHBIM
3a/1a4am;

— aKTYaJIbHOCTh U ITPaKTUYECKasi 3HAYMMOCTb TEMBI, B3aUMOCBS3b IIPEAMETA HCCIIEN0BAHUS C
MPOOJIEMHBIMH BOIIPOCAMHU HAYKH U MTPAKTUKU;

— aHaJIM3 CTENeHM Hay4YHOH pa3paboTaHHOCTH N30paHHON TeMbI UCCIIEOBAHNUS;

— JIOTMYEecKas IOCIIe0BATeIbHOCTh W3JIOKEHUS MaTepuaia, 4YeTKas IeJeBas OpHEeHTalus
paboThI, e 3aBEepIICHHOCTS;

— aKTyaJllbHOCTb, JOKa3aTeIbHOCTb U JOCTOBEPHOCTh IPEJCTaBICHHOIO B padoTte
HMIIMPUYECKOT0 MaTepualia, apryMeHTUPOBAaHHOCTh U 0OOCHOBAHHOCTbH BBIBOJIOB U MPEUIOKEHUI 110
uccieayemMon npobiemMe, COOTBETCTBYIOIIMX ITOCTABICHHBIM 33ja4aM HCCIIEeI0BAHNUS;

— CaMOCTOSITETIbHOE M TBOPYECKOE BBIMOJHEHHE PAaOOThI, HAIMYHE y aBTOpa COOCTBEHHBIX
CYXJIEHHH 110 TPOOJIEMHBIM BOIIPOCAM TEMBI;

— JIJAKOHUYHOE U TPaMOTHOE M3JI0KEHHUE MaTepraa,

— BJIaJICHUE aBTOPOM MaTEPUAJIOM IIPH 3aIUUTE AOKJIAAa C UCIOIb30BAaHUEM IIPE3ECHTALINH.
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Onucanue mKaabl OLICHUBAHUS:

OneHka «OTJIIMYHOY» CTABUTCS, €CIIH:

— COoJepKaHue JOKJIaJa C IPE3CHTAlMEld COOTBETCTBYET TEME HCCIEIOBAaHUS, €€ LENAM U
IIOCTABJICHHBIM 33J1a4aM;

— TeMa akTyajJbHas M IPaKTUYECKM 3HayuMMa, BBbIPAXKEHA B3aMMOCBA3b IpEAMETa
UCClIeI0BaHMs ¢ IPOOJIEMHBIMU BOIIPOCAMH HAyKH U IPAKTUKU;

— TPOBEJCH Ha BBICOKOM YPOBHE aHAIM3 CTENEHU pa3pabOTaHHOCTH BBIOPAHHOW TEMBI
UCCIIEIOBaHMS;

— MIPUCYTCTBYET JIOTMYECKAs MOCIIEI0BATEIbHOCTh U3JI0KEHUSI MaTepualla, YeTKas IiesieBas
opHeHTalus paboThl, €€ 3aBEPLUICHHOCTD;

— aKTYyaJIbHOCTb, JOKa3aTE€JIbHOCTb U JOCTOBEPHOCTb IIPEJCTaBICHHOIO B pabote
SMIMPHUYECKOr0 MaTepualla, apryMeHTUPOBAaHHOCTh U 00OCHOBAaHHOCTb BBIBOJIOB U MPEAJIOKEHUN 1O
UCClieyeMol mpodiieMe, COOTBETCTBYIOIIMX ITOCTABJICHHBIM 3a/1auaM HCCIIeIOBAHHUS;

— MPOJEMOHCTPUPOBAHO CAMOCTOSATEIILHOE Y TBOPYECKOE BBIMOJIHEHUE PAaOOThI, HATMYUE Y
aBTOpa COOCTBEHHBIX CYXKJIEHHH IO MPOOIEMHBIM BOIIPOCAM TEMBI;

— JIJAKOHNYHOE U TPaMOTHOE HU3JI0KEHHE MaTepraa,

— CTYZIEHT IPOJIEMOHCTPUPOBAI BBICOKHI ypOBEHb BJIaJIEHUS MaTepUalioM, OTBETUJI Ha BCE
BOIIPOCBI.

OrneHka «XopoILI0» CTaBUTCS, €CIIH:

— COJEpIKaHue I0KJIa/la C IPE3eHTAalUel COOTBETCTBYET TEME UCCIIEI0OBAHUS;

— cnabo BbIpak€Ha B3aMMOCBSI3b IpPEIMETa HCCIEJOBaHMs € MPOOJIEMHBIMU BOIPOCAMU
HAyKH U IPaKTUKU;

— IIPOBEJICH aHAIN3 y4eOHOM JIUTepaTypbl 0€3 CChUIKM Ha HAYYHYIO JIUTEPATYPY;

— HapyllleHa JIOTUYECKasl [TOCIEA0BATEIbHOCTD U3JI0KEHUS MaTepuaa;

— HENOCTAaTOYHas HMOMpuyeckas 0a3a  UCClIEeNOBaHMS: HE  IMpOaHAIM3UpPOBaHA
IIPaBONIPUMEHUTEIbHAS IPAKTUKA, CTATUCTUYECKNE JAHHBIE U T.I1.

— HEe/I0CTaTOYHAsl apryMEHTAalMsI C/IEIIaHHbIX BBIBOJIOB;

— CTYJEHT IPOAEMOHCTPHUPOBAI HE CTOJIb BHICOKHI YPOBEHb BJIAJIEHUSI MAaTEPUAIOM, OTBETHII
HE Ha BCE BOIPOCHI.

OneHka «yA0BIETBOPUTENBHO» CTABUTCS, €CIIN:

— coJiepKaHue JI0KJIa/1a ¢ Ipe3eHTalel He pacKphIBAET TEMY HUCCIIEI0BAaHUS;

— He BbIpa)XE€Ha B3aMMOCBS3b MPEIMETa MCCIEOBAHUS C MMPOOIEMHBIMU BOIPOCAMHU HAYKH U
MIPaKTUKU;

— HE IPOBEJIEH aHaJIM3 CTENeHU Pa3pabOTaHHOCTU TEMBI UCCIIEI0BAHMS;

— MaTepual U3JI0)KEH HENOoCe10BaTeIbHO U HEJIOTUYHO;

— OTCYTCTBYET JJOCTAaTOYHasl HIMIUpHUEcKas 0aza;

— HEeT COOCTBEHHBIX BHIBOJIOB, HE ITPOJIEMOHCTPUPOBAHA CAMOCTOATEIBHOCTD CYKICHHUI;

— CTYACHT IIPOJEMOHCTPUPOBAII HU3KUI YPOBEHD BIIAJICHUSI MaTEPUATIOM.

OrneHka «Hey/I0BIETBOPUTEIHLHOY CTABUTCS:

— paboTa He TmpeacTaBlieHa JIMOO HE COOTBETCTBYET BCEM 3asBICHHBIM KPHUTEPHUSIM,
BBITIOJTHEHA C HApYIIEHHEM TpeOOBaHU, CTY/IEHT HE BJIaJEeT MaTEPUATIOM.

[IpumepHBIE TECTOBBIE 3aTAHUS

Tect — 3TO cucTeMa KOHTPOJBHO-U3MEPHUTEIBHBIX MATEPHANIOB CHEIU(PUISCKON (POPMBI,
ONPEACICHHOTO COJIEPKAHUS, YIIOPATOYEHHBIX B pAMKaX OINPEICICHHONW CTPATeruH MPEIbABICHUS,
MO3BOJISFOIIASE KAYECTBEHHO OLIEHUTH CTPYKTYPY U dPPEKTUBHO U3MEPHUTh YPOBEHb 3HAHHUM, YMEHHMA
Y HaBBIKOB MO y4eOHOW mucruruinHe. TecTupoBaHue SBISETCS OMHON U3 (POPM TEKYyIIEero KOHTPOJIS
Y TIO3BOJIIET MPOBEPUTH C(HOPMUPOBAHHBIN YPOBEHb 3HAHUIA MO TUCITUTUINHE.

TecTbl MOTYT BKIIIOUATh B Ce0s:

— BOTIPOCHI C €TUHCTBEHHBIM BEIOOPOM;

— BOIIPOCHI C MHOKECTBEHHBIM BHIOOPOM;

— BOIIPOCHI HA COOTBETCTBUE;

— BOIIPOCHI, CBA3aHHBIC TONTOJTHEHUEM KOHTEKCTA U T.1.
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Tema 1. [TonsiTue, BUABI U OPOLECC KOMMYHHUKAIIMN B OpraHU3aliiIx
1. KoMMyHUKanuu peaiu3yoT OJHY U3 CICIYIOIINUX (PyHKITUI:
KOHTPOJIbHAS

nH()OpPMAITHOHHAS

IKOHOMMYCCKAs

TpaBoBas

2. B pamkax TpeThel KOHLENUUH CYIIHOCTH HH(OpManuu (JIOTUKO-CEeMaHTHYEKHH TOAXO0),
nHpOPMALIUS TPAKTYETCS KaK:

Mepy HEOIPeaeIeHHOCTH COOBITHS

pe3ynbTaT TpyAa paOOTHUKOB YIPABICHUS

JeicTByomast, oje3Has, paboTaromas 9acTb 3HaHUH

CBOICTBO MaTepuu CO3AAET MPEJCTABICHUE O €€ MIPHUPOJIE B CTPYKTYpe

3. YTo He BXOAUT B XapaKTePUCTUKY yIpaBlieHuYeCKor HHpopMaun?
COIOCTaBUMOCTD

OTKPBITOCTh

CTOUMOCTB

00BeM

4. B ocHOBe HeBepOATbHON KOMMYHHUKAIINA JIEYKUT:

uH(opMarysl, ocIaHHas OTIPaBUTEIEM 0€3 HCIIO0Ib30BaHHS CIIOB
JpyTrHe crocoObl epenayn nHGOpMaIun

MH(pOpMAaILYs, OCIaHHAasl OTIIPABUTENIEM C HCIIOJIb30BAHUEM CIIOB

5. YTo He BXOAMUT B YPOBHH KOMMYHHUKAIIUN?
HUCXOASIINE KOMMYHHUKALH

KOOpPJAHMHALINSA

BOCXOJSIIME KOMMYHHMKAIIUU

MOTHBALUS

6. Ha eMKOCTh KOMMYHHKATHBHBIX KAHAJIOB HE BIUSET OJIUH U3 (PaKTOPOB:
BO3MOKHOCTh OOecTiedeH st ObICTPOH, ABYCTOPOHHEH 00pATHOM CBSI3H
CIIOCOOHOCTH 00pabaThIBaTh HECKOJIBKO CHTHAIIOB OJTHOBPEMEHHO
CIIOCOOHOCTh 00padaThIBATh TOJIBKO OJMH CUTHAI

CIIOCOOHOCTh 00€CIIeYMBATh JIMYHBIN TIOIX0 K KOMMYHHKAIHSIM

7. Kakoii aneMeHT BXOJIUT B TIpoiiecc oOMeHa nHdpopmMarmn?
obpatHas CBS3b

nepeaaya HHPOPMaIUH

KaHaJ

JIEKOJIMPOBaHUE

8. K KOMMYHUKaTUBHBIM HaBBIKaM OTHOCSITCSL:

YCTaHOBJICHHE OOIHOCTH C COOECETHUKOM.

pabota ¢ JOKyMEHTaMu, MMChbMaMH, CITy)KEOHBIMH 3aIlliCKaMU
ClIylaHue coOeceIHNKa U BOCIIPUATHE NiepeaaBaeMoil UM HH(popMau
BeJICHHUE JIENIOBBIX Oecell, COBEIaHNH, IEPEroBOPOB, BHICTYINICHUN

9. llpnurHamMu TI0X0W KOMMYHUKALIMH MOT'YT OBITh:
CTEPEOTHIIBI

npeHeOpexeHne GpakraMu

JEKOJUPOBaHHUE

MIPENB3STHIE IPENCTABICHUS

Tema 2. [lenoBas nepenucka
1. K ocHOBHBIM 3TanaM yHHU(UKAIUK TEKCTOB OTHOCSTCS CIIEAYIOIINE:
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YHU(PUKAIUS A36IKOBBIX CPEICTB BBIPAXKCHUS COJICPKAHUS B TEKCTE JOKYMEHTA
pa3paboTka rpaduyeckoro Marepuaia

pa3paboTka YHU(PHUIIMPOBAHHBIX TEKCTOB B BUJIE CBSI3HOT'O TEKCTa

YHU(PHUKAUS CTPYKTYpBI TEKCTa, Hanboiee oTBeyaroleil Ha3HAYeHUIO0 TOKYMEHTa

2. YTo He OTHOCHUTCSA K BUAY JENOBBIX IOCIAHWH, KaKAbIH U3 KOTOPBIX TaKXke, IO CYTH,
ABJIAETCS CIIYKEOHOM 3aIMCKOM?

OOBSCHHUTENNbHAs 3aIICKa

UH(OPMALIMOHHAS 3aIHCKa

WHHUIMATUBHAS 3aIMCKa

JOKJIaHasl 3aIH1CKa

3. CormocTaBbTe Ha3HAYECHUE AEJIOBOTO IMMUCHhMA C €0 BUIOM

[lepenaya uudopmanmu BCIoMoraTeIbHOTO I€T0BOTO [Tucemo-pestome
Ha3HA4YCHUS

[lepenaya nndopmanmu 11e1eBOro JeJI0BOr0 Ha3HAUYCHUS [TuceMo-mio3apaBneHue
DTUKETHBIC MHUChMA [Tucemo-pexnamanus
[lepenaya nndopmanuu o0IIETO XapaKTepa ConpoBoauTtenabHOE TUCHMO

4. OOoOmas TpeOoBaHMS K S3bIKY M CTHJIIO JIOKYMEHTa MOXHO CKa3aTh, 4YTO IIPU €ro
CO3JIaHUH JOJKHBI OBITH COOJIIOAEHBI CIEAYIOLINE YCIOBHS:

[IOJIHOTA U3JI0KECHUSA

TOYHOCTD, ICHOCTb U3JIOKEHUS, HE TOIIYCKAOIasl BO3MOKHOCTH Pa3JINYHBIX TOJIKOBAaHUMI

KPAaTKOCTb, CKaTOCThb U3JI0KEHUS

CTEPEOTUITHOCTh U3JI0XKEHUSI, CTAaHAAPTHOCTh (DOPMYJINPOBOK

5. Yto He siBAsSETCS MOACTUIIEM O(PUIINATIBLHO-EI0BOTO CTUIA?
HOJCTUIIb CYIOTIPOU3BO/ICTBA

YKOHOMHUYECKHAN

a/IMUHUCTPATUBHO-KaHLIEISIPCKUI

3aKOHO/IATEIIbHBIN

6. ConoctaBbTe CMBICTIOBOM aCMEKT COOOIIEHUS C I1arojbHON KOHCTpYKIIUEH

IIpennoxenue 3aBepsieM

[Ipuka3 [TocTanoBmsr0

Coobienue IIpencrasnsiem Bam
Ob6emanue CraBum Bac B n3BeCTHOCTE

Tema 3. JlenoBeie Oecepl M COBCIIAHUS

1. K Buny nenoBoii 6eceibl He OTHOCUTCS:
npobsieMHast

IKOHOMUYECKAs

JAUCOUIIIIMHapHas

OpraHH3alOHHAs

2. IIpu3HakaMy MOBCEAHEBHON KOMMYHHUKALMU B cpepe OBITOBOIO U APYKECKOro OOIICHHUs
SIBJISIFOTCSL:

CBSI3aHHOCTH C MPUHATHEM KaKHX-JINOO perIeHnit

OpPraHU30BaHHOCTh

CIIy4allHOCTb

Pa3HOOOPa3HOCTh 0OCYKIAEMBIX TEM

4acToTa [Iepexoa OT OAHOU TeMBI K IPYrou
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3. Iopsnok BeneHUs: JeOBOM Oecelbl BKIIOYAET B ceOs CIEAYIONIYIO IMOCIEA0BATEIbHOCTh
JEUCTBUIA: paccTaBbTE B IPABUIBHOM HOPSIKE

00MEH MHEHUSIMU

pesrome

YTOYHEHHE LEeNH, 33/1a4, COJepKaHUs OeceIbl

coo01eHne nH(GopManny 1 U3JI0KEHHE CBOCH MO3UIINH

YCTAHOBJICHHE KOHTAKTa MEKAY COOeCeTHUKaMU

4. JlenoBoe MUChbMO JOJDKHO COJICPKATh ONPEICIIEHHbBIC PEKBU3HTHI:
HAaMMEHOBAHHUE OPTaHU3AIMH-OTIIPABUTEIISI

aJipec OpraHu3aluu-TIoTydaTess

TenedoH

HOMEp aKTa

MIOYTOBBIA UHIEKC

5. ComocTaBbTe BHUA COBCIIAHUSA C ICPUOAUIHOCTBIO UX ITPOBCACHUA

HNucTpykTHBHOE peryisipHbie
OmnepatuBHOE pa3oBbIe
[Ipo6nemuoe 10 Mepe HEOOXOAUMOCTH

6. ITlopsmok opraHM3anMd W TOJATOTOBKHM COBEHIAHWN BKJIIOYAET B CeOs CIIEAYIONIYIO
MOCJICIOBATEIBHOCTD JICHCTBUIN: paCCTaBbTE B MPABUIILHOM MOPSIKE

dbopMHUpOBaHUE MOBECTKH JTHS

OIpEJICIICHUE COCTaBa YIYaCTHUKOB

OTIpeieJIeHUE 3a/1a4 U TEMAaTHKH COBEIIAHUS

MPUHSITHE PELICHUS O MTPOBECHIH COBEIIAHUS

7. 1nst monnepxkanus 6aaronpusaTHON paboueit atmochepbl peKOMEeHyeTcCs:

IpeceKaTh arpecCUBHBIE PEIUIMKKU CO CTOPOHBI yUaCTHUKOB

OTKa3aThCs OT KATETOPUYHBIX CYKICHHM, HE TOITyCKAIOIIUX BO3PAKEHUN

JIOTTYCKaTh HEJ00pOKEIaTEIbHOTO TOHA B BBICTYIICHUSX YYaCTHUKOB U PYKOBOJIUTENS;
HE HaBA3bIBaTh CBOIO MO3UIUIO, OCOOEHHO PYKOBOJIUTEIIO

Tewma 4. /lenoBbie IeperoBOpsI

1. Kakue ycnoBust OTJIMYAOT MEPETOBOPBI OT MHBIX BHJIOB JICIOBBIX KOMMYHUKAIIHMHA:
HepEroBOPHI BKIFOYAIOT HA0OP TAKTUYECKUX IIPHEMOB, HAIPABJICHHBIX HA TIOMCK
MIEPErOBOPHI BETyTCS MEXK]Ty CTOPOHAMH, 001aJaf0OIIUMH IPUMEPHO PABHBIM CTATyCOM
MEPErOBOPHI BKIIIOYAIOT HAOOP ONIEpATUBHBIX IPHEMOB, HAITPABIICHHBIX HA TIOUCK
HEOOXOUMOCTD y4eTa HHTEPECOB BCEX YYACTBYIOLIMX CTOPOH

2. llpuzHakamu KOH(IMKTA SBIISIOTCS:

BOCIIPHATHE HPOTUBOPEUMS] yYaCTHHUKAMHM NPHUBOAMT K OCO3HAHWIO HEOOXOOMUMOCTH pa3pelIeHus
KOH(IIUKTA

HaJIM4YHe CTOJIKHOBEHUS U CyOBEKTUBHOE €r0 BOCIPHUITHE YIACTHUKAMH, CBSI3aHHOE CO CTPECCOM

HAJIMYME CTOJKHOBEHHS ¥ OOBEKTHBHOE €ro BOCIPHITHE YYACTHUKAMH, CBS3aHHOE C
MIOJIOXKUTENBHBIMUA SMOLIUAMHU

IIPOTUBOPEYHS LieJIEH, UHTEPECOB, IO3ULUI, MHECHUI WU B3IVISI0B

3. K yacro BcTpedaroniMcs MHTepecaM MOXKHO OTHECTH:

HE TIPU3HAHUE ONPE/ICIICHHBIX 3aCITyT

BO3MOJXKHOCTb HE YBEJIMYHNBATh KOHTPOJIb HaJl COOCTBEHHOM KHU3HBIO
YYBCTBO MPUHAICKHOCTH K KAKOU-JINOO TPYIIIe

SKOHOMUYECKOE 0JIaronoay4ue

0€e3011aCHOCTh
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4. TlopsmoK ATamoB MOATOTOBKU IEPETOBOPOB BKIIOYACT B CEOS CIEAYIONMIYIO TOCIEIOBATEIEHOCTh
JEUCTBUMU: pacCTaBbTE B MIPABUILHOM MOPSIKE

aHanu3

KOPPEKTHPOBKA BOCTIPUATHS

OIICHKA BapUAHTOB

onpeieICHUE 1IeTH

5. Jnst TOoro d9rToOBI CTano BO3MOXKHBIM TIPHBIIEYEHHE MOCPEIHMKA, HEOOXOIMMO BBITIOITHEHHE
CIEAYIOLIUX YCIOBHM:

pEIIeHUE KaXKI0i CTOPOHBI O MPUBJICUCHUH MTOCPEIHUKA JTOKHO OBITH JOOPOBOJIBHBIM

HMeeT MECTO KOH(IIMKT HEIMOCPEACTBEHHOTO OOIICHHS;

JIOJKHA OBITH 00IIasi OpUCHTAIINS Ha IOCTHIKCHHUE Pe3yJIbTaTa

pEIICHUE KaXKIOW CTOPOHKI O MPUBJICUSHUH MTOCPEAHUKA HE JIOJDKHO OBITH JI0OPOBOJIBHBIM

6. Kakue Tunu4Hble CHUTyallMd B TIIPOLECCE IEPEroBOPOB TPEOYIOT ONPEOECNCHHBIX YMEHUH H
TPEHUPOBKHU?

IIpeccunr, npsiMoe BO3AEUCTBHE HA TUYHOCTD

Y4acTHUK MEPEeroBOPOB OYYBCTBOBAJ, YTO C HUM HUKTO HE COOMPAETCsl BECTH NEPErOBOPHI

CTOpOHBI BBICKa3aJIH )KECTKOE HEXeJaHHE MEHATh YTO-THOO0 B CBOUX MO3HIIUIX

CTOpOHBI BBICKa3aJIH )KEJTaHUE MEHSTh YTO-TH00 B CBOEH MO3UINU

7. Kakue nepBU4HbIE YCTAHOBKHU HE TOISATCS ISl JOCTHXKEHHS ycIieXa IeperoBopos?
O’KHJaHKe, 4YTO MOXKET IIPOCTO HE MOBE3TU

JKeJlaHUEe TIOHPABUTHCS

MIPOMU3BECTH MOJIOKUTEIBHOE BIICUATIICHHE

Tema 5. BricTymuieHus nepes ayauTopuei

1. YTo HE BXOAUT B ATANbl KOMMYHHKAIMH C ayJUTOpHAEH

HE JIOCTIKEHHE CHHEPTeTUIeCKOro AP QexTa

BEJICHHE ITPOIIECCa B3aMMOACWCTBHUS BBICTYIAIONIETO U CIYIIAIOIINX
BXOXKJECHHE B KOHTAKT

ornpeesieHe 0cOOEHHOCTEH HE3HAKOMOM ay TUTOpUU

2. Bo Bpems BeaeHHUS TeMbl, HEOOXOAMMO YIIPABISATh BHUMAHHEM ayAWTOPHH, KOTOPOE CHIKAETCS
KaXiple:

45 MUHYT

60 MUHYT

15 MuHyT

30 MUHYT

3. OxxuaHus ayAUTOPUH IPEATIONATAIOT HECKOJIBKO aCIIEKTOB:

O’KH/IaHUE TOTO, YTO BBICTYINICHHE HE OYyAET COOTBETCTBOBATH KYJIBTypE OOLICHHUS
BBICTYIUIEHUE OYJIeT KOHTPYIHTHBIM COITUANIbHOMN KYJIBType OOIIeHUS
BBICTYIUICHUE OYJIET OJAXOUTh MPO(PECCHOHATLHON KYIBType OOLICHUS
O’KH/IaHUE TOTO, YTO BBICTYIICHHE OYIET COOTBETCTBOBATH KYJIbType OOILICHNUS

4. Hanbosee BaKHBIMU IIPU3HAKAMHE KJIACCU(PHUKAIIMK JUIS ISJIOBBIX KOMMYHHUKAIMH THIIOB ayAUTOPUH
SIBJISIIOTCSL:

10 OTHOIICHUIO K BOCIPUHUMAEMON MH(POPMAIUU

110 pa3Mepy

10 YPOBHIO ITOATOTOBJIEHHOCTH

10 CTENEHU HE OJTHOPOJHOCTH

5. TI'maBHBIM IIPU3HAKOM, CBHACTCILBCTBYIOIIMM O TOM, YTO BBICTYIUICHHC IIPOXOAUT YIAadHO,
SBIIACTCA:

BBIPa’XCHHUE JIUI[ HE COOTBETCTBYIOIICEC

HAJIMYUC KOHTAKTAa I'J1a3

HC YCTOP’I‘IHBOG BHHUMAHUC ayIUTOPHUUN
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YCTOHYHMBOE BHIMAaHHE ayTUTOPHH

6. Tlopamox pacmonoXeHUsi H3TanoB TOATOTOBKM K  BBICTYIUICHHIO HMEET CIIEIYIOIIYIO
MTOCIIEZI0BATENEHOCTD: PACCTABbTE B MPABUIIBHOM TOPSIIKE

OIIEHKA ayIUTOPUH 1 00CTAaHOBKH, BEIOOP MOIXOAA K U3TI0KEHUIO

MICUXOJIOTUYECKAs MOATOTOBKA K BBHICTYTLICHUIO

oTpezieNieHIe TeMBI U IIeTTN BHICTYIUICHHS, Pa3pa00TKa TIaHa BBICTYTIICHHS

moxoop MaTepuala, BEIOOp CTPYKTYPHI M JIOTUKH BBICTYIUICHHS, IIPH HEOOXOAUMOCTH KOPPEKTHPOBKA
IJ1aHa, BEIOOP CIOCOOOB BU3YyalbHOW MOICPIKKH

7. OCHOBHAs YacTh BBICTYIUICHHUS MTEPE Ay ANTOPUEH TOJDKHA BKITIOYATH:
OTBETHI Ha BOMPOCHI, HEUTPATU3AIMIO BO3PAKECHUH

JOCTIKEHHE 1IETTH BBICTYIIICHUS

HE apryMEHTHPOBAHHOCTh

nH(POPMHUPOBaHUE

Tema 6. CoBpeMeHHBIE (POPMBI AETOBBIX KOMMYHHUKAIIAH

1. Inst MaccoBOW KOMMYHUKALIMH XapaKTEPHbI CIEAYIOMINE IICUXO0JIOTHIECKUE MTPOLIECCHI:
DopMUpOBaHUE LIEHHOCTEN

He Bocnpusitue nadopmanuu

MoTuBanys 1 aKTUBU3ALMS TBOPUECKOTO MBIIIITICHUS

WuTepec, nogpaxanue

Pacnpocrpanenue ciyxoB

2. UndopMamoHHO-KOMMYHHUKAIIMOHHASL Cpelja B CUIy CBOUX OCOOCHHOCTEH MMEeT OmpeneleHHbIE
XapaKTEPHBIE CBOMCTBA:

JeIIeBU3HA MOTy4YeHUs] HHPOPMALIUH

HHU3Kasi CKOPOCTb Iepeadn

JIOPOTOBU3HA MONY4YEHUs] HHPOpMAaIUU

O6’L€III/IHCHI/IC Pa3INYHbIX BUIOB I/IH(i)OpMaHI/II/I Ha OCHOBE MYJIbTUMEAHA

BBICOKAs CKOPOCTh Iepeaadn

3. B kauecTBe MOOMJILHOIO KOHTEHTA Yalll€ BCEr0 MOKHO HAWTH:
TEKCTOBBIC (halIIbl;

UQPOBBIC CITANBI

BHJIEO TEKCTEI

3BYKOBBIE (hailibl

4. Ipenmy1iecTBAaMH UCTIONB30BaHUs IHTpaHET SIBISIFOTCS:

cHIKeHHe 3(Q(QEeKTUBHOCTH B3aUMOACHCTBHHA

JIETKUH TOCTYI MepcoHala K HeOOXOIUMBIM JaHHBIM B IH(POBOM BHUJIE
CHIDKEHHE TIPOU3BOAUTENILHOCTH TPy 1a

MTHOBEHHAs ITyOIHKaIUs TaHHBIX

5. Llenu co3manus 3NEKTPOHHOTO MTPABUTEILCTBA:

3¢ ekTrBHOE M MEHee 3aTpaTHOE YIPaBiIeHHE TOCyCITyraMu
COBEPIICHCTBOBAHHUE JEMOKPATHH

CHID)KEHHE OTBETCTBEHHOCTH BIACTH MEPE]] HAPOIOM

3aTpaTHOE YIPABIECHUE TOCYyCITyraMu

W3MEHEHHE B3aMMOOTHOIIICHHI MCXKIY 06IIIGCTBOM " MPaBUTCIILCTBOM

6. Henoctatkamu 351€KTPOHHON MOYTHI SIBISIOTCSA:
AgtopctBo Bonpoca: Konomuen Aunpeit BanepbeBnuu
JIOCTATOYHO BHICOKAS HAIEKHOCTH TOCTABKH COOOIIEHHUS
HAJIMYKE TAKOT'O SBJICHUS, KaK CIIaM

MIPOCTOTA MCTIOIL30BAHUS YEIIOBEKOM H IPOTpaMMaMH
JICIIeBU3HA U OBICTPOTA IIepeaun COOOIICHHIM
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7. ITo cnocoOy mpencTaBiIeHUs IPE3CHTAITNH MOYKHO BBIICTTUTE.
MpEe3eHTalUs, KOTOPYIO BEICT CEKPETAph

MPE3CHTAIUsS, KOTOPOH yIpaBisieT MpUriameHHoe JUIO (TOTABIIHK)
Mpe3eHTaus, yIpasisieMas pyKOBOJUTEIEM

aBTOMATHYECKH IEMOHCTPHUPYEMas TPe3CHTAIHS

8. ITo ¢popme mipencTaBieHuss HHOOPMAITIH MPE3CHTANH MTOAPA3ICIIAIOT Ha:
HACTEHHBIE MTPE3CHTAINN

MIPE3CHTAIIMU B BUJIC CJIAHI0B

HACTOJIbHBIC MPE3CHTAINH

WHTEPAaKTHBHBIC TIPE3CHTAIIH

9. HOpHHOK PACIIOJIOKCHUA ClIaliIoOB HMEET CJICOAYIOIIYIO MOCICAOBATCIBHOCTL: pPACCTaBbTEC B

MIPABHIIEHOM TOPSIIKE

TUTYJIbHBIN JTUCT
COJIepKaHUE MPe3CHTAIIIN
OCHOBHAs 4acTh MPE3EHTAIINN
3aKJIIOYUTEILHBIN ClIal/T
pe3toMe, BBIBOJIBI

10. 3a xakoe Bpems uzaes ciaiga 10JKHA BOCOPUHUMATHCS C IIEPBOTO B3rJsLAA:
20-25 cexyHn

10-15 cexynn

15-20 cexyHn

5-10 cexynn

11. TlpuumHamMu u3MEHEHMsI 3arojioBka ciaiga «MoTtuBbl kommanud 3A0 “Mamrxonauar’ 1o

MNPUHATHUIO PCHICHUS O CO3JAHUU KaAPOBOI'O pe3€pBa» MOT'yT OBITh:

HE COJIEPKUT BAKHYIO HHPOPMAIHIO
COJICPKUT M3ITUIIHIO HH(HOPMAIINIO
3aroJIOBOK CIIMIIKOM JUTHHHBIH

HE COTJIacyeTcs C TSKCTOM Cliaia

12. 15151 yCOenHoro BeICTYIUIEHUS HYKHO.
YeTko mpeacTaBiIiATh cede Lellb

IInoxo 3HaTH CBOM MaTepuan

BrITh HE yBepeHHBIM B yCIiexe

3HATh COCTaB ayJUTOPHUH

13. Ecim feTanbHO ONWCHIBATH JIEHCTBUS BBICTYMAIOIIETO B MOMEHT CMEHBI Cjaiiia, To

IOCICA0BaTCIbHOCTD HeﬁCTBHﬁ 6y}_'[€T BBITVIAACTD CICAYHOIIUM 06pa30M: PAaCCTaBbTEC B [IPABUJIBHOM MOPSAAKE

COXpaHeHI/Ie MOJI9YaHUs B MOMCHT CMCHBI CTaporo cnaﬁ;[a Ha HOBBIH.
Boccranosnenne 3PUTCIJIIBHOIO KOHTAaKTa B MOMCHT Hadalla pacCkKa3a O HOBOM cnaﬁne
CoxpaHeHHe 3PUTCIIBHOI'O KOHTAaKTa C aYIIHTOpI/Ieﬁ IIpru HU3JI0KECHUU JIOTMYCCKOI'0 IIepexonga K

CIENYIOLIEMY CIaNTy.

cllamnga.

CoxpaHeHre 3pUTETBFHOTO0 KOHTAKTa C ayAWTOpHEH TpH 3aBEpIICHUH OOCYXICHHS MPEIbITyIIero

Tewma 7. JlenoBast 3THKa, 3THKET U KYJIbTypa B chepe ACTOBBIX KOMMYHHKAIIAN

1. B xakux mpaBuiIax ¥ HOpMax PacKphIBAETCS MIPUHIINI TOOPOCOBECTHOTO OTHOIIEHHS K TPYAY?
OepeKHOE OTHOIICHUE K OPYMSIM Tpy/aa

AKKypaTHOCTbH B BBIITOJHEHUH CBOMX 00SI3aHHOCTEH

CTpEeMJICHHE K COBEPIICHCTBOBAHHIO MaCcTEPCTBA

J1000Bb K M30paHHO# npodeccuu

BBICOKAsi TPeOOBATEILHOCTD K ce0e M OKPYIKAIOIIUM: KOJIJIeTaM, KJIHMCHTaM

COOJIFO/ICHHE TUCIUIUTAHBI TPYIa

KEJTaHHe TTO/ICITUTHCS CEKPETaMH CBOETO Tpy/a (HaCTaBHUYIECTBO)

cobumoieHre GOPMATBHBIX MPABUIT U3 JTOJKHOCTHBIX HHCTPYKITHH
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2. Ko BnepBbIe BBEN B HAYYHBIH 000pOT TEPMHH 3THKA?
[uuepon

Apxumen

Coxkpar

Apucrotens

3. Peup BocIIpHHUMAETCS KaK KyJIbTYPHasl, €CIIH BBIIIOJIHIIOTCS CIIELyIOLIe TPeOOBaHMUS:
NPaBUIIBHO yMOTPEOIISIOTCS CII0Ba

OTCYTCTBYIOT CJIOBa-Iapa3uThl

UCIIOJIB3YIOTCSA 00OPOTHI, COJIEpKALIME JIUIIHNE CTI0BA

JIOTyCKaeTCsl HeBepHasi HHTOHALIUSA

4. EcTp 11 pa3HAIIA MEXY ACTOBBIM U OBITOBBIM STHKETOM?

JIETIOBOM STHKET 110 CPAaBHEHHIO C OBITOBBIM OoJiee O(UIMaeH, 3TO ONPEIeNsIeT BCe OTININS
OHMH ITOYTH OAUHAKOBBI

B JICJIOBOM 3THKETE OOJIbIIE MPABUII, YeM B OBITOBOM

5. Kakue u3 npuBeaeHHBIX MTPABUI OTHOCATCS K AEIOBOMY ITHKETY?
He OybTe HePAUIUBBI

JIyMaiiTe o APYTrux, a He TONBKO O cede

CIePIKUBAITE CBOE pa3apakeHue

OyabTe MH00E3HBI, TOOPOKEIIATEIIBHBI U TTPUBETIUBBI

JienaiiTe Bce BOBpEMsI

TPOMKO HE CMEUTECH

He OoJITaliTe JUIIHETO

TOBOPUTC U MUIINUTEC XOPOLIUM A3BIKOM

0JICBATECh, KAK TOJI0KEHO

6. [leoBoit mpOTOKOI — 3TO:

NpaBWIa, PErIaMEHTUPYIOIIUE TMOPSAJAOK BCTPEY M TPOBOJOB, MpPOBEJICHHE Oecel M MEeperoBOpoOB,
OpraHU3aIHI0 IPUEMOB U JICTIOBOH MEPEIHICKH.

CBOJ IpaBWJI B ICJIOBBIX U CJ'Iy)Ke6HLIX OTHOIICHUAX

0CO3HaHUE TOOPOCOBECTHOTO UCTIOHEHUS COTPYTHHUKAMU CBOUX 00sS3aHHOCTEH;

7. Bupmamu 3THKeTa, BBIICISEMBIX IO KPUTEPHIO TOH cdepbl AeATeNbHOCTH, B KOTOPOMl ero
HEO0XOIMMO IPUMEHSITh, SIBIISIOTCS:

JEJIOBOU PTUKET

HE CBETCKUI 3TUKET

IUINIOMAaTUYECKUI STUKET

BOMHCKUI 3TUKET

8. UMUK He BKIIIOYACT CIICAYIOIINE KOMIIOHEHTHI:
IIpodeccrnonanbHble KOMIIOHEHTHI

ODTUYHBIE KOMITOHEHTHI

DcreTnyecKrue KOMIIOHEHThI

Buemnuii By

9. Uto Hanbonee Ba>KHO B mopapke?
LIeHa

JK€JIaHue TOCTaBUTh PAOCTh
HUCKPEHHOCTH TOTO, KTO JapHUT
HaMeK

10. CobnroieHre 9yBCTBA MEPHI B PA3rOBOPE — 3TO:
BEXKITUBOCTD

npeayIpeUTENLHOCTD

JUTUIOMATHYHOCTh
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TAKTUYHOCTH

11. YOexnas cobecenHuKa, ClIeAyeT MPUMEHSITH CICIYIOIIUE TPAaBUIa apTyMEHTAIIUK U YOS K ICHUS:
3aKOH MaKCUMHU3AIUN apTyMEHTOB

3aKoH BCTpamBaHUS

3aKoH CyOBEKTUBHOCTH

3aKkoH 0O0BEKTUBHOCTH M IOKA3aTEIBHOCTH

3aKOH MUHUMAJIH3AIUU apTyMEHTOB

Tema 8. DPPEKTUBHOCTE KOMMYHHUKAITHI

1. KadecTBeHHBIE TIETTH PEKIIaMbl — IPUMEPHIL:

HANIOMUHAHUE MMOTPEOUTEISIM O HATMYUU KaKOT'0-TO TOBapa B TOPrOBOM CETH
MOJITOTOBKA MOTPEOUTENEH K OTKPBHITUIO HOBOT'O MarasuHa

yBenmn4uuTH ToBapoodoport ¢ 10 mo 12%

ONTUMH3HPOBATH PEKIAMHBIH OO/IKET

2. llensiMu BHEITHEH AEIIOBON KOMMYHUKAITUH SIBJISIIOTCS:
MOOWIIH3AIVsI ayTUTOPUH HA OTIpeAeTICHHbIE TeHCTBUS
W3MEHEHUE MIOBEJEHUS COTPYIHUKOB

WH(POPMHUPOBAHUE COTPYIHUKOB;

(hopMupOBaHUE MHEHUS OIPEISIICHHON ayTUTOPUHI
WH(POPMUPOBAHHUE ayIUTOPUI

3. K nanuBHayansHbIM (pakTopaM HOBBIICHHS () (HEKTUBHOCTH KOMMYHUKAIMH HE OTHOCSTCS:
OJM3KHMe YCTAaHOBKY M 3HAHWS y ICTOYHUKA U apecara

IIOBBIIIICHUC KOMMYHHKaTHBHOﬁ KOMIICTCHTHOCTH COTPYAHUKOB

peryJimpoBaHue HHPOPMAIMOHHBIX TOTOKOB

BBIOOP KOMMYHHKAaHTOM HanOoJIee OIX0IAIIEro MeXIIMYHOCTHOTO KaHasia

CO3/IaHHE CHCTEM OOPATHON CBA3H

4. MO,Z[GJ'H: Teozlopa HeiokomM0a HMMeeT cxeMaTH4eCcKOe H306pa)KeHI/I€ B BHUAC PABHOCTOPOHHETO

TPCYroJIbHUKA, BEPIIMHAMHU KOTOPOI'O ABJIAKOTCA:

colMajbHas CUTYaIus
KOMMYHHKATOp
HSKOHOMHUYECKasl CHUTYaIHsI
KOMMYHHKAHT,

5. C Toukn 3PCHUA TAKOI'O0 KPUTCPUA, KaK XaPAKTEP BSaHMOHeﬁCTBHﬂ, BBIACIIAIOT CJICAYHOIINE THUIIbI

KOH()JIMKTHOTO B3aUMOJICHCTBUS:

COBMECTHBII MOUCK pelIeHHs TPOOIeMBI
00opb0a, NOMBITKY MOIABIECHUS JPYTrOro
YXO[l OT KOH(JIMKTA

YXYIIICHHE 00CTaHOBKHU

6. Ilonsatue «KOMMYHUKATUBHAS JIMYHOCTH» PACKPLIBACTCA 4Y€PE3 COBOKYITHOCTDH H606XO,Z[I/IMI)IX JJIs

KOMMYHUKAIIUN XapaKTCPUCTUK:

(bYHKIIMOHATBLHBIX
MOTHUBAIIMOHHBIX
MO3HABATENBHBIX
COLMAITLHBIX

7. Kakue OCHOBHBIC ITUCTAHIIMH, OOBIYHO COOIOJAIOTCS OOJNBITMHCTBOM JIFOJICH B Mpolecce

KOMMYHUKAITAH?

myOTIHAs
conuagbHas
SKOHOMHYECKas
WHTUMHAS
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Tema 9. YparieHrne KOMMYHUKAITUIMHA
1. K ocHoBHbIM ¢yHkumsm IR-otnmena (mnm IR-mMeHemkepa) OTHOCHTCS BBIIOJIHEHHUE CIIEILYIOIIMX

pabor:

opranuzanus roadshow

MOITOTOBKA ¥ ITPOBEJICHIE TOAOBBIX COOPaHUI aKIMOHEPOB

MOHHMTOPHUHT 0a3bl aKIIMOHEPOB

MOHHUTOPHUHT 0a3bl PaOOTHUKOB OpraHU3aIlnN

MOJITOTOBKA ¥ ITPOBEICHIE TOAOBBIX COOpPaHN paOOTHIUKOB OpPraHU3aIlIN

2. VihpaBicHHE BHYTPSHHHMH KOMMYHHKAIMSIMH — 3TO JeATeabHOCTh Ha cThike HR (Human
Resources, kanpsr) u . BBegute Ha MecTe IpOITyCKa TEKCT

3. Kak Ha3bIBaeTCs COBOKYIMHOCTh HOPM, MPaBUJ, IEHHOCTEH, STHYECKUX CTAHIApTOB, Pa3IesieMbIX
BCEMH COTPYIOHHUKAMH, (POPMUPYETCS B Mpoliecce paboThl OpraHnu3aIuu?
BBenute oTBET B BUIE TEKCTa

4. Ipecc-nanka — 310 Habop PR-TEKCTOB 1 MpoYMX JOKYMEHTOB, KOTOPBIE MOTYT OBITh MTPEACTABICHBI
KypHaJIICTaM HEMOCPEICTBEHHO Ha MEPOIIPUATHH, HAITPUMED
BBenure Ha MecTe MPoITycKa TEKCT.

5. Kak HazpIBaeTcs rpyrmma Jroaei, 0ObeAMHEHHBIX OOIIMME TPU3HAKAMH WM OObeIWHEHHAs paju
KaKOHW-IM00 LIEN WK 3a0aun?
BBC}Z[I/ITG OTBCT B BUJIC TCKCTA

6. Kak Ha3piBaeTCsl MPOJBIKCHUE WHTEPECOB YACTHBIX JIMI M KOPIOPATHUBHBIX CTPYKTYp B OpraHax
roCy/1apCTBEHHOM BIacTH?
BBC}Z[I/ITG OTBET B BUJC TECKCTa

Kputepuu onieHuBanus:

OcHOBHBIM KpuTepreM >(PQPEKTUBHOCTH YCBOEHHUS YyYallUMHCS COJEp’KaHUs Yy4eOHOro
MaTepuanga cyuTaerca KodpQUIMEHT YCBOCHUS Y4EeOHOro marepuaiia, KOTOPbIH ompeneisercs Kak
OTHOIICHHE MTPABMIILHBIX OTBETOB yUAIIUXCs K 00IIEMY KOJIMYECTBY BOITPOCOB.

Ornucanue mIKaabl OIICHUBAHMUS:

— OIIEHKA «OTJIUYHOY» CTABUTCS MPH BHITIOJIHEHUH HE MeHee yeM 80% 3amaHuii;

— OLIEHKA «XOPOIII0» CTABUTCS MIPH BBHIIOTHEHUH HEe MeHee ueM 70% 3amaHuii;

— OIIEHKA «YJOBJIETBOPUTEILHO)» CTABUTCS IIPH BBHIMOJHEHUU HE MeHee yeM 60% 3amanuii;

— OLIEHKA «HEYIOBJIETBOPUTEIILHO» CTaBUTCS MPH HEMPaBHIBLHOM OTBeTe Ooiee ueM Ha 40%
BOIIPOCOB T€CTa WU HeBbINONIHeHUH Oosiee ueM 40% 3amaHuil.

[MpakTrueckue 3aanus (KeHChl, TPDSHUHTH)

IIpakTHueckoe 3aaHie OCHOBAHO Ha IMPAKTUYECKHU 3HAYUMBIX CUTyalUsAX U HAIPaBJICHO HA
(dbopMHpOBaHHE Yy CTYAECHTOB NPOPECCHOHANBbHBIX YMEHUN M HaBBIKOB, YMEHHUS JI€HCTBOBAaTh B
ycaoBuAX Oynymieil mpodeccuoHanbHOl nesTensHOCTH. [Ipu perieHun 3a1aHusi CTYAEHT JOJDKEH
YUUTBIBaTh, YTO 33JJaHUE COJAEPKUT JIBE YaCTU: OMMCAHUE U CHEIHaIbHbIE BONPOCHI, GOPMUPYIOLIUE
HEOOXO/AMMBIE YMEHHMA M HaBbIKU. [Ipexae uyeM NpUCTYNUTh K PpEIICHUIO 3a/aHus, CIeayeT
BHHUMAaTeIbHO O3HAKOMHUTHCA C cojepkaHueM. HeoOXOoauMo ySICHHUTH CMBICH 3aJladdl U YCJIOBHS,
HCXOJs U3 KOTOPBIX, HY?)KHO JaTh OTBETHI HA ITOCTaBJICHHBIE BOIIPOCHI.

OO0t anropuT™ petieHust 3a1a41 MOXKHO U3JIOKUTH CIIETYIOIUM 00pa3oMm:

— IIPOYUTATH U IIOHATH TEKCT 3a/1a4U;

— OIIPENEIIUTh TEMY, Pa3JIell, BOIPOC 110 KOTOPOMY COCTAaBJICHA 331244,

— MPOBECTH AHAJIM3 CUTYAINH, OTIMCAHHOH B 3a/1a4e, U pa3pelnTh Ipodaemy.

Tema 1. IlonsTHE, BUABI U NTPOLIECC KOMMYHUKAIIMM B OpraHU3aLUsaX
Keric Ne 1.
VYrpapiasiomuid AUPEKTOP OAHOM M3 KOMIAHWU U3 cdepbl NpodecCHOHANBHBIX YCIYT ObLI
UCKpEHHE yOeX/IeH B Ba)KHOCTH KOMMYHHMKAIIMHA M 3aCTaBIISUI CBOMX CTApIIUX MEHEIKEPOB YIEIATh
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uM BpeMms. brusHec komMmaHuu ObLT OPraHU30BaH C MOMOINBIO Tabeneil 0TpabOTaHHOTO BPEMEHH, U
KOMMYHHUKAIlUM MOXHO OBUIO OTHECTH TosIbKkO B rpady «YmpaieHue». Kaxnyroo Henento
PYKOBOJIUTENb MPOEKTa MPOBEPSUI PAacueTHOE BpEeMsS M JEJall BBITOBOP KaXIOMY MEHEIKEpY, Y
KOTOPOIO IOKa3aTelu MpPEBbIIAIN YCTaHOBJIEHHBbIH MUHUMYM. IlockosibKy Ipeamnosiaraioch, 4ToO
COTPYIHUKH, HE COOJIOAIONINE YCTAaHOBJICHHBIEC MPaBUIIa, MOTEPSIOT CBOIO pabOTy, TO HETJIACHOE
MOCTIAHKUE CTApIIUM MEHEIKepaM BBIMVIAZENO CIeayomuM o0pa3oM: «BHyTpeHHIE KOMMYHUKAIUH
OYCHb BAXKHBI, HO €CJIM 5 3aCTaHy BAC 3a 3TUM 3aHSITHEM, Bl YBOJICHBI».

1. Yem, 1o BarieMy MHEHHIO, OOBSCHIETCS TAKOE MOBEACHNUE PYKOBOAUTEIA?

2. Kakas perpajia KOMMYHHKAIIMA UMEET MECTO B JAHHOM ciy4ae?

3. MO>XHO 711 U3MEHHTD CI0KHUBIIYIOCS CUTYalIUIO?

Keiic Ne 2.

[TpounTaiite BeIIEpkKKY U3 KHUTH «/leno He B kode. KopmopatusHas kynbprypa Starbucksy.
ABtop kHuru — ['oBapn bexap npopaboTan Ha pykoBoadumux AoKHOCTAX B Starbucks 17 ner. Bo
MHOroM Oiaroziapsi eMy KOMIIaHHUS BbIIIJIa HA MEKIyHApOJHBIM ypOBEHb U BbIpociia ¢ 28 KodeeH B
1989 1. no 17 000 B HacTosiIee Bpemsi.

[IpaBma 0 cokpallleHuM TAaTOB

Korna s nenan cBou mepBble IIarM B KadeCTBE PYKOBOAUTENS, MHE MOPYYWIH IMPOBECTH
COKpAlIEeHHE MTATOB. DTO ObUI OJUH M3 CaMBIX TSKEIBIX MOMEHTOB B MOEH IOKa €Ille KOPOTKOM
KHU3HU MEHEDKEpa, I03TOMY, MOXKeTe ce0e MPECTaBUTh, KaK 5 ceOsl 4yBCTBOBAJ, KOT/Ia Y3HAl, YTO
KTO-TO U3 Halllell KOMaHJIbl CIy4ailHO OCTaBUJI Ha KOIMMPOBAJIbHOM ammapaTe CIMCOK COTPYJHUKOB,
noJyIeXxalux cokpaiieHuto. CaMm s Jaxke He MOTY OIMcaTh, Ha 4YTO 3TO ObuIO Moxoke. S cuzedn,
COBEPIIECHHO YOWTBIN, U pyrajics mpo ce0si, MOBTOPSIsL, YTO HE KEJAr0 UMETh CO BCEM 3THM HUYETO
obmero. IIpuaymarh, Kak BBINYTaTbCsd HE YyJaBajlock. B TakoM COCTOSHMM MeEHs 3acTaja
nomouHuia. OHa mojoIa, NOCMOTpesaa Ha MEHs U ckazana: «['oBapJ, TOJBKO NpaBla 3BYYUT
IIPaBJIOTIO100HOY.

OT0 OB BEPHBI COBET — XOTS MPOUTHOPUPOBATH OLIMOKY M CAENIaTh BUJ, YTO HUYETO HE
MIPOU30IILI0, Ka3aJ0Ch 0oJiee MPOCTHIM pelIeHHeM. S MOHSJ, YTO C YUCTON COBECTHIO MOTY CIeNaTh
TOJIBKO OJIHO — CKa3aTh MpaBIy, — U HA CIEAYIOIee YTPOo OOBSIBUI o0Iee coOpaHrue COTPYIHUKOB
KoMIaHuu. MBI cenu nepeq 3ajloM, rae codpanock okoso 200 yenoBek, U paccKa3alld O COCTOSHUU
Ou3Heca, 0 CUTYyallld, C KOTOPOM CTOJKHYJIUCH, M O IPUYUHAX, [T0 KOTOPHIM CYUTAEM HEOOXOJUMbBIM
COKpAIICHHE IITAaTOB. 3a4€M YTO-TO yTauBaTh? PackppiBasi KapTbl, Mbl BCE BHIMTPBHIBAJIN U HUYETO HE
TEPSUIN.

OTOT mNpocTOM, XOTS M TpeOOBaBIIMH HEPBHOIO HAIPSDKEHHMs IIAr — TMEpexo]] Ha
OTKPOBEHHOCTb CO BCEMH, KTO paboTan B KOMIAHUM, — KapAMHAILHO MU3MEHHJI 001ee BOCTIPUSATHE
CJIOXKMBILIEHCS HEJIErKo cuTyannu. UYTto nana Hama 4ecTHOCTh? OHa ynmydlllnia B3auMOIIOHUMaHHE
U, K MOEMY yJIUBJICHUIO, 3HAYUTEJIbHO YMEHbIIWIA HalllM TpyAHOCTH Jltoau Gosbiie He 03Upainuch B
MOMCKaxX MPU3paKa, OHU CTaJIM COTPYAHUUYATh C HAMHU.

S ycrpauBan exenHeBHbIE OpU(UHTH U MOCTOSIHHO Jiepall pabOTHUKOB B Kypce Jiena, YTo
MIOMOTAJIO UM pa300paThCsi B CBOEM OTHOLICHUHU K MPOHCXOsIeMy. JIF01u clIoCOOHBI CIIPaBIIsATHCS C
poGiieMaMu JIydilie, YeM MbI IPEATOIaraeM, HO JIUIIb IPU YCIOBHH, YTO OHU MOTYT BEPHO CYAMUTH O
CBOEM TMOJIOKEHUH, a JUI1 3TOT0 UM HEOOXOAMMO 3HATh MpaBay. Mbl HE MOIJIM OTKa3aThCs OT
COKpaIIeHHsI, HO COTPYIHUKH YyBCTBOBaJIM ce0s 0oJiee MOArOTOBICHHBIMH, IIOCKOJIBKY MBI YECTHO U
OTKPBITO COOOIIAIN UM BCE, UTO Kacaloch npouecca. ['pydast ommbKka 0JJHOro U3 KoJuler o0epHyJiach
JUISL MEHSI UCKITIOYUTENIbHO BaKHBIM YPOKOM TOBE/IEHUSI B OM3HECE U B KU3HHU.

1. K kakoMy BuAy OOLIEHHS C TOYKM 3PEHUS HUCIOJIb3yeMOW TEXHUKH, €ro Leled u
0COOCHHOCTEH TMYHOCTH MOKHO OTHECTH KOMMYHUKAIIMH, OTIMCaHHbIE B IPUBEACHHOM NpuMepe?

2. Kakyro pyHKIUIO peanu3yloT NpUBEICHHbIE B CUTYallud KOMMYHUKALIUU?

3. Kakyro wuHpOpManmio, ¢ TOYKH 3PECHHS TMPOBOJAUMBIX €0 W3MEHEHUW, JTOBOIMII
PYKOBOJIUTENH 10 paOOTHUKOB B MPUBEICHHON CUTyalluu?

Tema 2. [lenoBas nepenucka
[TpakTueckoe 3aganue
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Hwxe npuBencHbl CyIECTBUTEIBHBIE M TIJIArojibl, U3 KOTOPBIX B IPAKTHKE YIPaBICHUS
COCTaBJISIIOTCSL JIarojibHO-UMEHHBIE CIIOBOCOYETAaHMsI JEeOBOW peud. BriOepure U3 MpUBOIMMOTO
HIDKE TEepeyHs TJaroil (-bl), HE MOIXOASIIUN (-Me€) IS COCTaBJICHUS TaKOTO CIIOBOCOYETAHUS C
KaXKIbIM U3 CYILIECTBUTEIbHbIX.

ABTOpHUTET — TIOJTy4aTh, 3aBOCBBIBATh, POHSTH, PUOOPETATS.

AKIEHT — JieNlaTh, CTaBUTh, PACIIPEEIATh, CHUMATh.

Bakancusa — 3aMCllaTb, UMCTb, UCIIO0JIb30BATh, YBCIIMUUBATD.

I'apanTus — g1aBathb, UMETh, IOIY4aTh, BBITOIHSATH.

JIMpPEeKTUBBI — IPEANIPUHUMATD, BBIITOJIHATS, 10Jy4aTh, IEPEHOCUTb.

JlokJ1ax — BBICTYIIaTh, TOTOBUTD, PACCKA3bIBATh, JENaTh.

3asiBKa — BHOCHUTD, JACIAaTh, BEIIIOJIHITH, OTKIOHSTD.

HNuBeHTapu3anms — NpoOBOAUTD, IPOU3BOIUTH, PEATU30BATh, OCYILIECTBIIATh.

HNHCcTpyKUMA — BHIONTHSITH, 3aTParuBaTh, pa3padaTeiBaTh, 1aBaTh.

Kaunauaarypa — Ha3HayaTh, BEIABUTATh, OJACPKUBATh, CHUMATh.

Koopum{aum{ — OCYHICCTBJIATH, MIPEAOCTABJIATD, A€J1aTh, IPOBOJUTL.

Tewma 3. JlenoBsie Oecebl U COBEIAHUS

[IpakTuueckoe 3aanue

Hwxe npuBenensl GopMyIHpPOBKH, KaXKIash U3 KOTOPBIX MUMEET CBOW COOCTBEHHBIH CMBICIH,
COOTBETCTBYIOIIUN TOMY WJIM MHOMY KOHTEKCTY OJIHAKO y HHUX €CThb M OJHO 00Illee CBOMCTBO: MpH
BCEM CBOEM OJIar03BYYHH OHU CIIUIIKOM HEUTPAIbHEIL.

«51 xoten ObI OOBSICHUTHL BaM 00Jiee TTOAPOOHO...»;

«Kopoue rosops, 3710...»;

«Ecnu roBopuTh KOHKPETHO, TO...»;

«[lo3BoIBTE, 51 CHOPMYITHPYIO CBOM BOTIPOC MO-TPYTOMY...»;

«OTOT BOIPOC MOXKET 3BYyUaTh KakK...»;

«B npyroit popmynarpoBKe 3TOT BOIPOC 3BYUHUT TaK...».

M3menute npuBeACHHBIE HMKE HEWTpaibHble (opmynanpoBkHu. [IpeoOpasyiite ympeku B
BOIIPOCHI. BMeCTO NpeaIonoKeHnid NCIONIb3yUTe YTBEPAUTENIbHBIC BhICKa3bIBaHus. VckimtounTte Bee
HeyBepeHHbIe hopMyarpoBKU. Dokycupyiite Gppasbl Ha ceOe M Ha CBOEM IPEANPUATHH.

1. MbI cTapaeMcst ObITh B YUCJIE TYUIITUX, P STOM...

2. To, 0 ueM s mbITaJICA paccKas3arh. ..

3. Ml sBiIsieMcsl IEHCTBUTENBHO KJIACCHBIM PEKJIaMHBIM areéHTCTBOM U MOKEM MPEUI0KHUTh
BaM OyKBaJIbHO BCE.

4. Hama rimaBHas 3a/1a4ya 3aKJIF04aeTCsl B TOM, YTOOBI YETKO MPECTABIATh ce0e NepCIeKTUBBI
pa3BUTHS PBIHKA.

Ham ynanoch 3aHsATh Beayliye MO3UIIMNA Ha PBIHKE C TOJ0BBIM 00opoTtoMm 100 MiH momt., Ha
KOTOpPOM Y Hac OCTaJICS TOJIBKO OJUH KOHKYpeHT — AO «Meiiep».

S xoren ObI IpenCcTaBUThL BaM cerous Hamry pupmy — AO «Mromiep ...

Ham neBu3 — Bce U3 0JHUX pyK

Benb MOXHO OBLTO OBI IPEATIONIOKHUTH, YTO

Hamm kiaueHThl JOBOJIBHO YacTO MPUCHIIAIOT HaM MHUChMA, B KOTOPBIX COOOIIAIOT

Hama npoaykuus npeamnonaaraeT BBICOKMI YPOBEHb CKIIAJCKUX PACXO0B

Bynyun npeanpusitueM ¢ 6ojiee 4eM CTOJIETHUM ONBITOM PaOOTHI

Mgl cTapaeMcst ObITH KaK MOKHO OJIMKE K KIMEHTY

MpsI nomoraem HaluM KJIUEHTaM B

VY Bac HaBepHsKa CO3JaJI0Ch BIIEYATICHHE, YTO MBI JIEHCTBYEM BCIEILYIO

Bceex Bac, noporue ciymarenu, HHTEpeCyeT ceifuac npobiema. ..

TekydecTb KaJpOB y HaC HEBBICOKA

B KoHIIe KOHII0B, MBI CIIEIUAIM3UPYEMCSI HA. ..

MpI Becerzia crapaemcst pejIoKUTh BaM ICHCTBUTENIBHO XOPOIINI CEPBHUC.

Bam TpyaHO MOHATH, HACKOJIBKO 3TO Ba’KHO

S1 monararo, 4ToO...
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U xoHEYHO, TaKoe TIOHATHE, KaK OJIM30CTh K KIMEHTY, HAM XOPOIIIO 3HAKOMO
Bam npuxoauiock koraa-HuOyab 3ayMbIBaThCSI O TOM. ..

He Oyayun ciennanicToMm, BBl MOKETE U HE 3HATh. ..

Sl nymato, 4TO CMOTY BaM B 3TOM MIOMOYb

Tema 4. JlenoBblie meperoBopbl

Tpenunr Nel. « DyHKINN KOMMYHUKALIUWY.

Tpenunr mnpoBoautcs B Qopme Oeceapl Mexay I[apaMyd Y4YyacTHUKOB. B Hem Moxer
y4acTBOBATh MPAKTHUECKH JIF000E YUCIIO Map OJHOBPEMEHHO.

Kaxzplii y4acTHUK MOJIydyaeT WHAMBUAYAJIbHOE 33JaHUE BBUICHUTH YTO-IHOO Yy MapTHepa
(HampuMep, HET JI Y HeTO WJIM Yy ero OJIM3KUX 3HAaKOMBIX JOMa IIaXMAaTHBIX Yallld WX HEe ObLI JIU OH
CTapoCTON Kjlacca B rojibl ydéObl B ILIKOJIE, KaK YacTO OH BKJIKOYAET TEJIEBU30p WU TJe JIIOOUT
OTIBIXaTh BO BpeMs KaHUKYJ, YCIyraMH KaKoro MHTEPHET-IIPOBaiijiepa IOJIb3yeTCs M TOMY
noo0HbIe BapuaHThl). ColepkaHue 3aJjaHus COXpaHsIeTcs B TaliHe OT mapTHepa™

[Tocne BblHauM 3aaHUii MOXKHO JaTh HECKOJBKO MHHYT Ha OOAYMbIBaHHE Yy4aCTHUKaM
TaKTUKH NPOBEICHUS KOMMYHHKALINH.

[lepen kaxabIM yHaCTHUKOM CTaBATCS CIEIYIOIINE 3aJauu:

1) moMy4uTh OT CBOEH Mapbl OTBET Ha BOIIPOC U3 MOJIYYEHHOIO 3aaHHUs;

2) NONbITaTHCS BBIACHUTD, UTO JIOJIKEH Y3HATh ApTHEDP;

3) He AOIYCTUTb, YTOOBI IAPTHEP y3HAJ €T0 3aJaHHE;

4) OTBETUTH HAa BOIPOCHI K TPEHUHTY.

Bcest coBokynHOCTB O6ece; IPOBOJUTCS B T€UEHHE MATH MUHYT. Haslo cTpeMHUThCS K BEICHUIO
€CTeCTBEHHOH W HENPUHYKICHHOH Oecenpl. 1o jkemanuio CTOpOH 3TO BpeMsl MOKET OBITh HEMHOTO
npoaseHo. [lociie oOkoHYaHus 1uanora BeAyliuii cCOOMpaeT MUCbMEHHbIE OTBETHI KaX/10T0 Y4aCTHUKA
Ha Bompoc: «YTo, o HalleMy MHEHHUIO, CTPEMMWJICS BBIACHUTH Ball mnapTHep?» Tot, ube 3a1aHue
pasrajgaHo, CYUTAETCs MPOUTPaBIINM, OH moiydaeT (0 GayioB, a €ero CONMEpHUK — BBIUTPABIINM, OH
nostydaet 1 6asmn.

3aTeM Y4YacTHHKHM OTBEYAIOT, YTO UM YAAJIOCHh BBISICHUTH B COOTBETCTBUHU C IOJYYEHHBIM
3ajaHueM. Yem TOouHee yYaCTHHUK MOXKET OTMETHTh Ha BOIPOC CBOErO 3a/aHUs, TEM JIydlle ero
pe3yabTar. B 3TOM myHKTE 3aJaHMs OLEHKA OCYLIECTBIIsETCS Mo TpexOaubHOM cucteme 0, 1 u 2
Oamna. TouHbIlt OTBET oOIleHWMBaeTcs B 2 Oaina, ONM3KWMA, HO HE TOYHBIA 1 Oami, He yaalock
BbISICHUTH () O6asioB.

becena nomxHa mNPOM3BOMUTH BIEYATICHUE HENPUHYKIECHHOW, BOMPOCHI, 3a/1aBaeMble
y4aCTHUKaMU Jpyr JApyry, €cTecTBeHHbIE. JKelaTelbHO IOBTOPEHHE TPEHUHIa CO CMEHOH
MapTHEPOB. 3aTeéM YYaCTHMKH OTBEYAIOT Ha BOINPOCHI TpeHUHTra. JlOMONHUTENbHBIE PE3YyIbTaThl B
Oayulax 3acuMTBHIBAIOTCS YYaCTHHMKAM, IMPEJICTABUBIIUM KadeCTBEHHBbIE OTBETHl Ha BOIPOCHI
TPEHHHTa, 0 OJHOMY 0aJuTy 3a OTBET.

OTtBeThTE Ha BOIIPOCHI

1. Kakue oOmme u cnenuduueckre (QyHKIMH KOMMYHHUKAIIMM BBITOJIHSIOTCS B XOJ€
TpEHUHra?

2. EcTp Th mpoTHBOpEYHs B 1IeNsX ydacTHUKOB? [losicHUTE OTBET.

3. UTo co3/iaeT TpyAHOCTH B BBIIOJHEHUH 3aJaHUs?

Tpenunr Ne2. «Brinepxka»

[lenbto TpeHHMHra sBISETCS OOY4YeHHE KOPPEKTHOCTH U BBIACPKKE B 3HAYUMBIX U
SMOLIMOHAJIBHO HANPSKEHHBIX KOMMYHHUKAIUAX.

Y4acTHUKM pacoyiaratroTcst HapaMmu JIpyr npoTuB apyra. OQWH U3 y4aCTHUKOB MTPAEeT poib
PYKOBOJUTENS, JAPYrodM poOJIb MOMYMHEHHOW). 3ajaHue JOJDKHO CoJepXkaTb TeMy HpoOIeMHOMN
KOMMYHHKAIMH, KOTOpas UMeET O0JIbLIOE 3HAaUeHUE I 000UX.

[Tpumep BoO3MOXHOH curyauuu, [lomunHeHHBIH, BhIpaOaThHIBasi COBMECTHO C KIMEHTOM
YCIIOBMSI KOHTPAKTa, BKIIOUWII B HETO TSDKEJIbIE TS IPEANPUTUS 0053aTeNIbCTBA, JKejlask PUCKHYTh B
HA/IeXK/Ie BBIATH Ha HOBBIA CEKTOp pBIHKA. 3a 3TOT BHJ pPabdOT OTBETCTBEHHOCTb HECET caM

37



MIOTYMHEHHBIH, II03TOMY OH 00€IIa] pyKOBOAUTEINIO, YTO CIPAaBUTCS. PyKOBOAMTENb COMHEBAJICS, HO
IIOYMHEHHBIN YBEPSIL, YTO CIIPABUTCA. PyKkoBoauUTEND TOANINACAT KOHTPAKT.

Korga mopomen CpoK HCIOIHEHUS, BBIICHWIOCH, YTO IOAYMHEHHBIM IIEPEOLICHMI Kak
BO3MOKHOCTH NPEANPUATHUS, TAK U COOCTBEHHBIE BO3MO>KHOCTH.

PaspirpeiBacmasi KOMMYHUKALUSA POUCXOIUT B TOT MOMEHT, KOIJa IIOJYMHEHHBIA ITOCTaBUII
pykoBonuTens 1mepea (AKTOM YK€ IMPOM3OLIECIIIErO CpblBa 0053aTENbCTB IO KOHTPAKTY.
OOs3arenpcTBa BCE PABHO NPUICTCS BBHINONHATH, HO TMPHIETCS 3aIUIaTHTh HEYCTOWKY 3a CPBIB
CPOKOB.

3amauy TPEHUHIA. Y WIPAIOLIEro pojb PYKOBOAMTENS 3a/lada — BBIBECTU MOAUYMHEHHOIO U3
ce0s1, BBIHYIUTh Ha HEKOPPEKTHOE BbICKa3blBAaHUE WJIM JIEHICTBHE, HA MPOSBICHUE 3MOLMM, a 3aTeM
HaKa3aTh 3a HapylleHHe CIyXeOHOU 3Tuku. Pazymeercs, HeNb3s NMPUMEHATH HEHOPMATUBHYIO HITH
SIBHO OCKOPOUTENBHYIO JIEKCUKY, HO MOXHO IIPUMEHATh CapKasM, A3BUTEIbHOCTb, «MHTEINIUTEHTHOE
U3/1€BaTEbCTBOY

Y wurparomero pojb IOAYMHEHHOIO 3aJaya — HE MOAJATbCS Ha IPOBOKATHUBHBIC
BBICKA3bIBaHUs, BECTH Ce€0sI CIEp>KaHHO U JOCTOMHO, OCTaBAThCA B IpaHUIAX CIyXEOHOM ITHUKU U HE
JOIYCTUTh HA YMOLIMOHAJIBHBIX BCIIBIIIEK, HU HANPSKEHHOTO MOJIYaHUS.

Kak TOIBKO pPYKOBOAMTENb CUMTAET, YTO OH BBIBEJ IIOAYMHEHHOIO W3 PaBHOBECHUS, OH
HAaKa3bIBAET €T0, IPUKA3bIBas IOJHATH BBEPX PYKY.

Jlanb1ie Mo JYMHEHHBIA IPOJIOIHKAET Pa3rOBOPE OJHOM MOJHATON BBEPX PYKOM.

[Tocne cnenyromero npomaxa MOJAYMHEHHBIH OKa3bIBa€TCsl BBIHYX/IEH HOJTHATH BBEpX 00€
pykH. 3areM BCTaTb CO CTyJa M CTOSATh C TOJHATBIMH BBEpX pykKamu. Takum oOpaszom, 3a
SMOLMOHAIBHYIO HEBBLACP)KAHHOCTh MOJYMHEHHBIH OKa3bIBAeTCsI HAKa3aHHBIM JUCKOM(POPTOM
1o3bl. PyKOBOIHMTENh MOKET SI3BUTEIHHO BBICKA3BIBATHCS U 10 MOBOJY IO3BI, U 10 TIOBOIY OOIIETO
BH/JIa IOJYMHEHHOT'0, HEJJOBOJIBHOT'O BBIPAYKEHUS JINLIA U IIPOYETO.

IlocnenHee Haka3aHHUE CTOSATH HA OJHOM HOTE € ITOJAHATBIMU BBEPX PyKaMHU.

Kaxnoe Haka3zaHMe NPUHOCUT IUIIOC OJUH Oayl PYKOBOJUTENI0 W MHUHYC OAMH Oaii
MTOAYMHEHHOMY.

TpenuHr npojomkaercss 5— 7 MUHYT. 3aTeM cielyeT NepecTaHOBKAa YYaCTHUKOB CO CMEHOM
IapTHEpa 10 TPEHUHTY U CMEHa POJIeH.

B xonue noasenenue uroros (papadorano Ha ocHoe kHUrH B. K. Tapacosa).

Tema 5. BeicTynieHus nepen ayJuTopuen.

IIpakTHueckoe 3a1anue

N3y4unTe KOHKPETHYIO CUTYALIHIO, TOATOTOBBTE BBICTYINIEHUE U OTBETHTE HA BOIIPOCHL.

[IpencraBbTe, uTo Bam npeacTouT npoBecTH 3aHATHE HA KypcaX MOBBIIIEHUS KBATU(UKALINH.
Tema: «IIpoBeneHne AemOBBIX EPETOBOPOBY». B KauecTBe ciymareneil MOTyT OKa3aThbCsl Kak JIFOH,
y)K€ 3HAKOMbIe C HM3y4aeMoW TeMOM M cTaBsiue cebe IeNbl0 y3HaThb BCE HOBOBBEIEHHUS B 3TOH
00JIacTH, TaK W JIIOJM, BIEPBbIE M3yyaloOllMe AAHHYIO TEMYy U CTaBsmue cede Ielb H3y4UTh BCe
Ba)KHbIE MOMEHTHI C CAaMOT'0 Hauajia ¥ MOTPEHUPOBATHCS B BEACHUH TPYJHBIX IIEPETrOBOPOB.

[ToaroToBbTE HECKOIBKO (Ppa3 03HAKOMUTEIBHOM JIEKIIUH TaK, YTOOBI PELIAIUCH CIEAYIOIINE
3a/1a4u:

1) BXOXeHME B KOHTAKT U BBICTpaBaHHE MOCTHKA K OCHOBHOH TeME;

2) aHaJIM3 ayAUTOPUH, HA OCHOBAHUH KOTOPOTO OY/AET OCYIIECTBISATHCS OT3E€PKAIINBAHUE;

3) BbIOOp MOAXOJa K BEJIEHHUIO BBICTYIJICHMS HAa OCHOBE pe3yibTaTa aHaiu3a M ero
peay3anus Ha IpUMepe OJJHOTO TE€3HCA U3 TEMBI «JI€JI0BbIE TIEPETOBOPHI».

B03MOXHO OJHOBpPEMEHHOE pELIEHUE HECKOIBbKUX 3a/ad, HalpuMep, A1 BXOXACHUS B
KOHTaKT IMOJOHAET BOIPOC K ayIUTOPUHU U ISl MPOBEACHUS aHAIM3a TOXKE HYXKEH, KaKk MUHUMYM,
oJIH Bonpoc. Bo3MokHO, pemenne 3THX 3a1a4 KTO-TO U3 CTYJI€HTOB OObEIUHMT.

BricTynuTe ¢ mOArOTOBIEHHBIM MaTEpHAIOM TiepeT YIeOHOH ayTUTOpHEH.

3areM 00OCHYyiiTe Baml BBIOOpP MOAXOAA K M3JI0KEHHIO, OTBETUB HA BONPOCHI B KOHIIE
3alaHusl.

ITocne BBINOJIIHEHUS YIIPaKHEHUS NIPENOAABATENb OLEHUBAET JBYMS OTACIbHBIMU OLICHKaMH
BXOX/ICHUE M KOHTAKT M BEJCHUE BBICTYIUICHUS C YUYETOM BBIOPaHHOTO moaxona. J(OmoJIHUTENbHO
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OLICHUBAIOTCSI OTBEThl HAa BOMPOCHL. MOXHO TPEAJIOXKUTHh CIYHIAIOUIUM [Oy4acTBOBATH B
MIPOBEJICHUH OLIEHKU, TIPU ATOM 00s3aTeNIbHa apryMEHTAIHs 1711 000CHOBAHUS €€ CIIPaBEAJIMBOCTH.
OTtBeThTE HA BOIIPOCHI
1. Kakue npuemsl ObutH ipencTaBieHbl? Kakoi BeIOpaH moaxon?
2. YewM, 1o BalemMy MHEHUIO, OOBSICHSIETCS BBIOOP TaHHOTO moaxona?
3. Jocrturancs au panmnopT BO BpeMsl BBICTYIUIEHUA? KakoBbI €ro npu3Haku?

Tema 6. CoBpemMeHHBIC (DOPMBI IETOBBIX KOMMYHHUKAITUI

[IpakTrueckue 3a1aHus

1. Kak mMeHsieTcs moBeIeHHE HEKOTOPBIX JIF0JIeH, KOTJla OHU HE BUJIAT CBOET0 cobeceqHuKa?

2. Kak MOXHO BBIPa3UTh SMOIIMH, €CIIM HET BO3MOKHOCTH JKECTHUKYINPOBATh, U3MEHSATh TOH
Y BbIpa)KEHHE BAIIETO JIMIAa HE UTPAeT HUKAKOU POJIu?

3. Kakue ocHOBHBIC IPUHIIUITBI CTIEAYET COOIOIATh TIPU MIEKTPOHHOU Nepenucke?

4. Yo BBl 3HAaETE O 30JI0TOM MPaBUJIE HPABCTBEHHOCTH?

5. CozpaiiTe TeKCT ciaiijja, COMPOBOXAAIOUIETO BBICTYIUICHHE HaYallbHUKA CITYKOBI
ynpasienus nepconaiom 3A0 «MamxoaauHry.

Tema 7. JlenoBas 3TUKa, 3TUKET U KyJIbTypa B chepe JeT0OBbIX KOMMYHUKAIM

Tpenunr «CoBemanue»

PaznenuTtech Ha mapbl Ui BBINOJHEHMs 3afaHus. [IpupymaiiTe mpoOJieMHYIO CHTYalHIo,
BO3HUKIIYIO BHYTPH HEKOTOPOTO MPEANPHUATHSA, Ha KOTOPOM (YCIOBHO) paboTaroT o0a ydacTHHKA
COBEIIaHUS B KQUeCTBE PYKOBOAUTEINEH pa3IMyHbIX (DYHKIIMOHAIBHBIX M10/Ipa3/1e€ieHUN.

[IpoBenuTe coBellaHue B BUAE JUAJIOra, Ha KOTOPOM MCIIOJIHSIOIIMKA POJIb aBTOpa UAEU O
peleHry npoOIeMbl pacCKa3blBa€T O CBOEM IPEJIOKEHHUHU, MIPUBOASL apIyMEHTHl B €ro 3alluTy, a
WCTIOJHSIOIIUI POJIb CITyIIATeNsl CHadaia JEMOHCTPUPYET MpPUEMBbl Pe(ISKCHBHOTO CIyIIAHUS, a
3aTeM MpeJiaraeT CBOW BapHaHT pelieHHs U MPUBOIUT apryMEHTHI B €r0 3alUTy, KPUTUKYSI TIEpBOE
MIpeIJIO’KEHUE.

3aBepIIUTh COBEIIAHHME MOXKHO pELICHHEM IIPOBECTHM CHadajla CpaBHHUTEJIbHBIM pacyer
3¢ (HEKTUBHOCTH KaXXJIOTO MPEAJIOKEHUs, MOCJIEe YEero MOXKHO B OYyIyllleM BEpHYThCS K BOIPOCY
BbIOOpa NpHUEMIIEMOTO BapUaHTa Ha JPYroM COBEIIAHMM (WIM JaTh JAPYroe, COOTBETCTBYIOLIEE
CUTYallUU PEUICHHE).

[TponeMoHCTpUpPYITE TOATOTOBICHHOE 00CYXICHHE NEpe IPYIIOii.

3amanue Tpynmne — ONeHUTh A(DPEKTUBHOCTH OOPATHOW CBSI3M M YPOBEHb BO3HUKIIETO
B3aMMOIIOHMMAHUS 10 KPUTEPUSM Haluuus B Ipolecce 3PQPEKTUBHOIO CIYLIAHUSA: BbISCHEHHIA;
STUYHOT'O OTPa)KE€HUs YYBCTB; IlepePpa3supoBaHUs U PE3IOMUPOBAHMUS.

Taxke OIIEHHMBAIOTCS apryMEHTHI, NPUBOAMUMBIE KaXAbIM YYaCTHUKOM B 3allUTy CBOETO
MIPeII0KEHUSI.

Ecnu xaxeiii sneMeHT 3()()EeKTUBHOTO CIYIIAHUS WM CHIIbHBIM apryMeHT NPUCYTCTBYET B
MIOJIHOM Mepe, yYaCTHUKU MOJIyYaroT 3a HEero JiBa 0aia, eciau 4YacTHUYHO (MM ciaalOblil apryMeHT) —
OJIMH OaJly1, €CJIM 3Tall MPOIYIIEH YYaCTHUKaMHU (MM HECOCTOSITEIbHBIN apryMeHT), — HOJIb 0aJlioB

Kpowme Toro, Henb3s JoMycKaTh TUIIMYHBIE OMIMOKY B IPOIIECCE CIYLIaHUS:

— miepeOduBaTh cCOOECEeTHUKA:

— 3a0CTPATH BHUMaHHUE Ha Pa3rOBOPHBIX OCOOEHHOCTAX MapTHepa Mo OOIIEHHIO;

— JleNaTh MOCHeIIHbIEe BBIBO/IbI, KOTOPBIE MOTYT CTaTh MPErpaoi s OOLICHHS;

— TOCIIEUTHO BO3paXkaTh, HE JOCTYyIIaB cOOECeHHUKA /10 KOHIIA;

— J1aBaTh HEMPOIIEHBIE COBETHI.

3a nomymieHHble ONIMOKY Ha3HaualoTes mTpadHble 0aibl — 3a KaX Ay OIUOKY MUHYC OJJUH
Oa.

[TopsenuTe uroru, onpeaeanuB NOOETUTENS.

Tema 8. D¢d(HEeKTUBHOCTE KOMMYHUKAITUH
[IpakTueckue 3a1aHus
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Kak MOXHO OLIEHUTh KadecTBO IPOLIECCOB oOMeHa HWHopManuel, MPOUCXOAIUX Ha
NPENIPUATHH Pay YBEJIUNYESHUS IPOU3BOIUTEILHOCTH?

MOXHO 1M OLEHUTh APPEKTUBHOCTh BCEH COBOKYIMHOCTH KOMMYHUKAIIMOHHBIX aKTOB,
CIOCOOCTBYIOIIMX IOBBIIIEHUIO MPOU3BOJUTEIBHOCTH Ha npeanpustuu? Ha npousBoicTBEeHHOM
yuactke? Kakoil M3 moAxoloB K ompeaeicHuio 3()(EeKTHBHOCTH MOXHO NPHUMEHUTh B IaHHOM
cutyauuu? [louemy?

Kakue moxazatenu >QQGEeKTHBHOCTH MOXXHO HNPUMEHHTDH JUIsI OLEHKM KadecTBa IMPOIECCOB
oOMeHa nHpopManuei, MPOUCXOAAIMX Ha NPEANPUATHH AJIs YBEITUUSHUS IPOU3BOAUTEIIBHOCTHU?

Tema 9. YnipaBiieHMEe KOMMYHUKAITUSIMHA
[IpakTueckue 3a1anus

1. IlpouunTaiiTe BBIAEPKKY W3 KHHUTHM H3BECTHOTO CIHEIHMAJIMCTa B OO0JIACTH CBSA3CH C
obmectBeHHOCThIO Dpanka Jxedpkunca. [IpuBenure apyrue npumepsl npueMoB PR B coBpeMeHHOiA
KHU3HU U JI€ATEIbHOCTH Pa3IMYHbIX OpraHu3aluil.

YenoBeuecTBO BcCerja MbITAIOCH OOWIAThCS U J00OMBaThcsi moHuMaHuda. Eme 10 Toro kak
MOSIBIJTUCH  al(paBUTHI, OYKBBI W IHUQPHI, JIOAM TONH30BATHCH NUKTOIpaMMaMu (TIpUMepamMu
KOTOPBIX JI0 CUX TOp SIBISIOTCS KuTaiickue uepornudsl). B memepax mnepBOOBITHBIX JIOJEH, B
KOTOPBIX OHM >KUJIM THICSYM JIET Ha3aJl, MOKHO YBUJETh HAaCTEHHbIE pUCYHKU. COOOLIEHUS B BUJE
KapTUH pacHoyiaraloTcsi U Ha TaKUX JPEBHUX CTPOCHHSIX, KaK MHpPAMHUbI, MEPBbIE XPaMOBBIC
coopykeHMsi U Tmeniepsl B 3umOabBe. Jliogu mucany Ha TIIMHSHBIX TAaOJWMYKaX WM Ha KOXeE,
nepraMmeHTe Ui Namnupyce.

Taxoke MOKHO YTBEpIKIIaTh, YTO CBSIICHHBIE KHUTH OCHOBHBIX MHUPOBBIX PEJIUTHHA COAEpIKAT
B TOH uIu HMHOM (opMe MaONMK PUICHINH3, TaK KaK APEBHUE MHUCIBI UMEHHO C €ro MOMOIIBI0
CTapajuch JOOUTHCS TIOHUMAHUS CBOMX BEPOBaHMA. JTOT THUN KOMMYHHKALUH eme Oosee ApeBeH,
YeM caMble NEepBble T'PEUECKUE WM PUMCKUE pEeKJIaMHble 0OBSBICHUS, KOTOpPBIE 10 HAC JOIILIN B
BUJIE OOPHIBKOB, C COOOILIEHUSIMU O IpojJake padoB win npeacTaBieHusx B Konusee.

Taxkum 06pa3oM, y HEKOTOPBIX MPUEMOB MAOIUK PUIISHIIIH3 MHOTOBEKOBas uctopus. Ceroans
B a’pONOpTax Mbl MOXKEM pa3JIMYUTh ABHAKOMIIAHUU MO (UPMEHHOM O/ekAe UX COTPYIHUKOB U
JIOTOTUNAM, a TakXke yHH(OopMe WIeHOB dKUIaxa (MUI0TOB, CTIOAPAOB U cTroapaecc). PupMeHHbIH
CTHJIb KaX/IOM aBHAKOMIIAHWH SIBJISIETCSI YE€TKO BBIPQKEHHBIM M JIETKO BOCIPUHHMAeMbIM. MBI
MOXKEM OTHECTH 3TO K OpeHnuHry. OH OoObEeIuHSEeT TaKhe 3JEMEHThl, KaK JIOTOTHI, cXema
HCIOJIb3YEMBIX ILIBETOB M UX PACIOJIOKEHHE OTHOCUTENBHO JApYyr Apyra. Takol u A0KHA OBITH
KOMMYHHKAIIH, TOCKOJIBKY MTO3BOJISIET HAM BUETh U Cpa3y MOHUMATh, C KEM MbI IMEEM JIEII0.

Omnako »Ta wuIesd HACTOJBKO CTapa, YTO HaM, BO3MOXHO, IOTpeOOBaIoCh ObI
BOCIIOJIb30BaThCsl MAIIMHOW BPEMEHM WU IEPEHECTHCh Ha MHOIO ThICSUENETUIl Hazaj, 4YTOOBI
OOHapyXHUTh NMEPUOA, KOTJa JIOAM BIEPBbIE HAYaId BCEM ATHM IOJIb30BaThCA. TakuM 00pazom,
nabJIMK pUIISHIIIH3 — TaKOE JKe cTapoe SIBJICHHE, KaK U caMa [IMBUIIU3ALIIHS

2. IIpoKOMMEHTHpYITE, NOYEMYy HMEHHO OTH, BBIIEICHHBIE CIELHATUCTOM AHApEeM
MamMoHTOBBIM cliOBa, TipuBeneHHble B kHUTe «PR Ha 100%)», Hambosee TOYHO XapakTEPU3YIOT
KOMMYHHUKAIIMOHHYIO JA€ATEIbHOCTb MO CBA3SIM C OOIIECTBEHHOCTHIO.

«51 Bcerma MCHBITHIBAJI 3aTPyAHEHUE, MBITasACh KPaTKO OOBSCHUTH TO, YEM s 3aHUMAIOCh.
Korna mens cnpammBanu: "Uro takoe PR?" — V MeHs B nmamsaTH cpa3y BCIUIbIBaJIa Macca TPYAHBIX
JUIS TIOHUMAaHMSI CJIOB M ONpPEJIETICHUI, COBEPIIEHHO HEMOHATHBIX YE€JIOBEKY HEMOJTrOTOBIEHHOMY U
JaIeKOMY OT MapKETHHIa U CBsI3el ¢ 00IIeCTBEHHOCThIO. B nTore moau n3 BeXXIIMBOCTH JIeNIall BUJ,
YTO TOHSJIM MEHS, XOTSI MO0 MX HMHTOHALMSM M BBIPXEHHUIO JIMLA sI BUIEN, YTO OHH C TPYIOM
neITatoTes 'pacmmdpoBaTh’ ckazaHHoe MHOUM. Tosbko mpopaboTaB B PR cems ser, s Hamen mis cedst
IIPOCTOE U MOHATHOE ONUCAHUE CBs3el ¢ 00IIECTBEHHOCTBIO.

Bot ono: PR — st0 unH(popmupoBarh, 00pa3oBbIBaTh, BBI3bIBaThH jJoBepue. C Moei TOUKH
3pEHMs], ITO OINPECIIEHUE HE TOIBKO IPOCTHIMU CJIOBaMU (POPMYIUPYET TO, YEM 3aHHUMAETCS MadJINK
PUIIEHIIIH3, HO U ABJIAETCS PYKOBOACTBOM K TOMY, YTO U KakK JOJDKEH JI€JIaTh XOPOIIUI MEHEKED 110
PR, a rmaBHOE — ONMKCHIBACT STUKY MOBEEHUS B Ipodeccum»l.
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3. IlpouwTtaiite BbLIEpKKY H3 cTaThu TumoTum Kostepa «McTuHHBIE HEenu CBsI3eH C
MHBECTOpPaMU» W OTBEThTE Ha BONPOC: KAKHE OOCTOATENbCTBA CIIOCOOCTBYIOT OTKPBITOCTH
KOMMYHHKAIUI C UTHBECTOPAMHU, a KaKue MPEnsTCTBYIOT?

«HecmoTps Ha TO YTO MOCTE CepUM KOPIOPATUBHBIX CKaHJAJIOB M MOCIIEAO0BABIINX pehopM B
Coenunennsbix llrarax u EBpone HameTunach TeHAEGHUUS K O0bIIel MPO3pAaYHOCTH, KOMIIAHUU TIO-
MPEeXHEMY CaMH BOJIbHBI pellaTh, Kakyro HH(GOpMAIMIO pacKpbiBaTh. I103TOMYy MM HE00X0AMMO
clenaTh CTpaTerM4YecKuil BBHIOOpP: OHU JHMOO JEHCTBUTENBHO XOTAT CHAENaTh CBOI OTPacib
MPO3pavyHOH, TINOO MPETOCTABISIOT JUIb HEOOXOIUMBI MUHUMYM MH(OPMALIUH.

B ocHOBHOM 00s13aTebHOMY PACKPBITUIO MOJUICKUT MaJlonoje3Hass HHQOpMaIHs caMoro
obmero xapakrepa. l['opasmo Oojee BakHOH OOBIYHO OKa3bIBaeTCs HMH(OpMAIUA, KOTOPYIO
KOMITAaHUU TPEJIOCTABISIOT M0 COOCTBEHHOW MHUIMATHBE, 3a4acTyl0 B OTBET Ha MPSMBbIE 3alpPOCHI
MHBECTOPOB WJIM MO THpuMepy aujaepa ortpaciu HedTsHple KOMnaHuu, Hampumep, YxKe HTaBHO
MyOIUKYIOT MOAPOOHBIE OTYETHI O JOOBIUE M 3amacax YIrJIEBOJOPOJIHOTO CHIPhS MO PEruoHaM,
MOCKOJIBKY HWHBECTOpaM OCOOEHHO HWHTEpPECHbI 3TH JaHHble. (dapmaneBTHUECKHE KOMITAHUH
noApoOHO WMH(MOPMUPYIOT O CBOMX YyCIeXaX Ha KaXIOH CTagul HCCIeOBaHUN M pa3paboTKu
npoaykToB. OJHAaKo B OOJBIIMHCTBE OTpaciel TpeOOBaHMSA K IMPO3PAYHOCTH MEHEE YETKUE, U
MEHEKephl JOJKHBI JIeJaTh CBOH BHIOOP CAaMOCTOSITEILHO

...BMecTe ¢ TeM M3IUIIHSS OTKPBITOCTh NOPOM NEHCTBUTENBHO UIPAET HA PYKY KOHKYpPEHTaM
KOMIIaHUH, €€ ToTpeburensiM u mnocraBimukaMm. [loTpeOutenu, 3Has O MPUOBLILHOCTH JMHEUKH
MPOAYKTOB, MOTYT HCIOJIB30BATh 3TY MHPOPMALIKIO, YTOOBI BHITOPrOBaTh Oojiee HU3KHE LeHbl. Ho
OUYEHb BEPOSATHO, YTO KOHKYPEHTaM, OTPEOUTENSIM U MOCTABIIMKAM M TaK Y€ H3BECTHO O BaIlleM
OouszHece ropazno Oosblie, yeM Bbl aymaere. Kpome Toro, mHoraa Oomblasi MpO3pavyHOCTh JAeT
KOMIIAaHUSIM ~TPEUMYILECTBO Tepel OCTalbHbIMU. Hampumep, KOHKYPEHTHI OTKaxyTcs OT
JaJbHEeNIe 60pbObl, €ClIM KOMIIAHHUS OMOBECTUT PHIHOK O CO3JaHUHM HOBOM TE€XHOJIOI'MH, KOTOPYIO
IpPYTUM  y4YyaCTHHKaM pbIHKa OyJdeT CII0XKHO  CKONHMPOBaTh, HOBOTO  NPOAYKTa WU
IIPOM3BOJICTBEHHOTO Mpolecca, MO3BOJIAIOIIEIO €l yiTH gaieko BHepes. JTO, B CBOK OYepelb,
IIPUBENET K POCTY KOTUPOBOK KOMIIAHUU IO CPABHEHUIO C aKLHUAMH KOHKYPEHTOB, YTO CHENAET €€
eile 6oJsiee MpUBJIEKATENILHOM B I1a3axX MOTEHIMAIbHBIX TAPTHEPOB U KIHOYEBBIX COTPYAHUKOB.

Kpurepuu oneHnuBaHus:

[Tpu omenuBaHuM ypoBHS C(HOPMHPOBAHHOCTH KOMIIETEHIUI YUUTHIBACTCS MPABHILHOCTD
peIIeHNs, MOJTHOTa OTBETA, MCIOIb3yeMbIe NCTOYHUKH, CTPYKTYPHPOBAHHOCTh OTBETA M BIIAJICHUE
TEPMHUHOJIOTHEHN, OTBET Ha BOMPOCHI K 3ajaye, BBIIOJHEHWE 3alaHuil. PerneHune MOKHO OBITH
CaMOCTOSITENTHBIM ¥ TOJNHBIM.  OTBETBI Ha BONPOCHI JIOJDKHBI OBITh  PAa3BEPHYTHIMH H
apryMEeHTHPOBAHHBIMU, BHIBOJIBI JIOTUYHBI U TOYHO C(HOPMYIUPOBAHBI.

OrnrcaHue MKaIbl OTICHABAHHS

OrieHKa «OTJIMYHOY CTaBUTCSI, €CITH 00YJIarOIIUNCS:

— IPAaBWJILHO PEIIMI 33714y,

— J1aJl OTBETHI Ha KXKIBINA U3 MOJIBOMPOCOB, 0OOCHOBAB MPHU ITOM XOJ] CBOETO PEIICHUS;

— IPaBHWJIHLHO BBITIOJHUII BCE 33J]aHUS K 3a7a9e (TIPY HATHYIUH ),

—  XOpOILIO  CTPYKTYpPHpOBAJI ~ OTBET, BBIOpad HYXHYIO HHPOpPMAIHIO, OTCEsB
HenH(OMATHBHBINA MaTepHa,

— IPaBUIIBHO KUCIIOJIb30BaTl TEPMUHOIIOTHIO.

O1eHKa «XOPOIIIO0Y CTAaBUTCSA, €CIH 00 yJarOIIHIACS:

— MPaBUIBHO PEIINT 33/1a4y;

— JIaJT KpaTKUue OTBETHI HAa KaXKJIbIH M3 TIOJIBOIPOCOB, HO MPHU 3TOM He 000CHOBAJ XOJI CBOETO
pelIeHus;

— 000CHOBAJ peuIeHue 3a/1a4u, HO OCTaBUJI O€3 BHUMAHUS OJIMH U3 MOJIBOIIPOCOB 3aJlaHusl, HE
PacKpbLI €ro;

— BBITIOJIHWJI HE BCE 33JIaHUsI K 3aJ1a4e JIMOO BBIMOJIHUI C OITMOKaMU (TIpH HAJTMYUH);

— moio0pan Marepuall, KOTOPBI HE 3aTparuBacT TEMbI 33]]a4d WU HE AaeT MPEACTABICHUE O
MO3UIIUHU aBTOPA;
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— UCTIOJB30BAT TEPMHUHOJIOTHIO C OITHOKAMH.

OrneHka «y0BIETBOPUTEIHHO)» CTABUTCS, €CIIU 00yUYaIOLHIiCs:

— JlaJ1 OTBET HE Ha BCE MOABONPOCHI 3a/I1aHHUS;

— Jal OTBET Ha BCE MOJBONPOCH, HO OOJIBIIMHCTBO OTBETOB HEOOOCHOBAHHBIE WIIN
OIITMOOYHBIE;

— He MpeACTaBUII BHIMOJIHEHHOT'O 3aJ]aHusl K 3a7aue (Mpu HAJIU4YKH);

— HE CMOT CJIeNaTh JI0JKHBIE BHIBOJIBI HA OCHOBE MMEIOIIETOCS MaTepuana;

— HE HUCIOJIb30BaJl TEPMUHOJIOTHUIO UITH UCTIOIH30BAJl C OIIMOKAMH.

OreHKa «HEYIOBIETBOPUTEIIBHOY» CTABUTCS, €CITU O0yUJaIOITHICS:

— He peluy 3a1auy;

— Jlal KpailHe KOPOTKHUH OTBET, PELIWJ HEKOTOPbIe MYHKTHI 3aJlayd, MPU STOM HUKAK HE
000CHOBAJI CBOE PEILIEHUE, HE BHIMOIHIII 33aJaHUSI.

11. Opranuszanus o6pa3oBaTe/ibHOrO MpoLecca JJIsl JHI ¢ OFPAHMYEeHHBIMH BO3MOKHOCTSIMH

OOydeHue Mo AMCUUIUIMHE O0YYaroIIMXCS C OIPAaHUYEHHBIMU BO3MOXKHOCTSIMH 370POBbS
OCYILLIECTBIISICTCS C YYETOM OCOOEHHOCTEH MCUXO(U3NYECKOTO Pa3BUTHSA, HWHIUBUAYAIbHBIX
BO3MOXXHOCTEH U COCTOSIHUSA 3/I0POBbSl TAKUX 00YYarOIIHUXCS.

Conepxanne o00Opa3oBaHUST M yCJIOBUS OpraHu3anuu oOydyeHHMs OOydaromuxcs ¢
OTPaHUYEHHBIMU BO3MOYKHOCTSMU 37I0POBbsSI OINPEACIAIOTCA aJalTUPOBAHHOM 00pa3oBaTebHOM
IporpaMMoii, a Juis MHBaJIMJIOB TAaKKe€ B COOTBETCTBUM C HHIMBUAYAJIBbHOW IpOrpamMMoi
peaduuTaIK HHBATUA.

OcBoeHHe AUCHUIUIMHBI OOYYarOIIMMHUCS C OIPAaHUYEHHBIMU BO3MOKHOCTSIMHM 37I0POBbS
MO>KET OBITh OPraHM30BaHO KaK COBMECTHO C JPYIMMM OOYy4YarolIMMHUCS, TaK U B OTAEIbHBIX
rpynnax. Ilpeanonaratores crnenuaibHble YCIOBUS AJ MOJydyeHHsT 00pa30BaHUs 00Yy4arOUIMMHUCS C
OTrpaHUYEHHBIMU BO3MOXKHOCTSIMU 3710POBbSI.

[Tpodeccopcko-niearornyeckuif  COCTaB 3HAKOMHUTCS C  IICHUXOJIOTr0-(PpH3UO0IOrMYECKUMHU
O0COOCHHOCTSIMU OOYyYaroIUXCsl MHBAIWJIOB M JIUL C OIPAaHUYEHHBIMH BO3MOKHOCTSIMHU 370POBbS,
WH/MBUYaIbHBIMU NIPOrpaMMaMM peabuauTaluy HHBAIUAOB (pu Hainuuun). [Ipu HeoOxoaumMocTH
OCYILECTBIISICTCSl  JIONOJHUTENIbHAs MOJJEp’KKAa MpPENnojaBaHHsl ThIOTOpaMH, IICHUXOJOramH,
COLMAJIbHBIMU Pa0OTHUKAMHU, MPOLIEAIIMMHU MOATOTOBKY aCCUCTEHTaMH.

B cootBercTBUM ¢ MeTOaMYECKUMH peKkoMeHaanusamMu MunoOpHayku P® (yrB. 8 ampens
2014 1. Ne AK-44/05BH) B Kypce Mpenmnojiaraercs HCHOJIb30BaTh COLUMAIBHO-aKTUBHBIE U
pediieKCUBHBIE METO/bl OOy4Y€HUs, TEXHOJIOTMHM COLMOKYJIbTYPHOM peadWiIuTalud C LENbio
OKa3aHMs TIOMOILIM B YCTAHOBJIEHMH IOJHOLEHHBIX MEXJIMYHOCTHBIX OTHOUIEHUH C APYyrUMH
CTYyJIEHTaMHU, CO3JIaHUH1 KOM(POPTHOTO MCUXOJIOTHYECKOT0 KJIMMaTa B cTyjieHueckoi rpymre. [Togoop
U pa3paboTka y4eOHBIX MaTepuajoB INPOMU3BOIATCA C Y4YETOM MPEJOCTaBIECHUS MaTepuayia B
pas3nuuHbIX (Qopmax: ayJualibHOM, BU3YyaJbHOM, C HCIOJIb30BAaHUEM CHEIMAIBbHBIX TEXHHUYECKUX
CpeAcTB U MH()OPMAITMOHHBIX CUCTEM.

Menuamarepuansl — TakXke  ClelyeT HWCIOJIb30BaTh M aJalTUpPOBaTh C  Y4ETOM
WHIUBUAYAIBHBIX 0cOOeHHOCTEel 00yueHus i ¢ OB3.

OcBoenue aucuuiuinHbel Jumamu ¢ OB3 ocymecTBiseTcss ¢ HUCHOJIB30BAHUEM CPEIICTB
o0y4yeHHs OOIIEr0 W  CHEUUAIBHOTO Ha3HayeHUs (MEePCOHAIBHOIO U KOJUIEKTUBHOTO
UCIIOJIb30BaHusA). MarepuaibHO-TEXHUYECKOE OOeclieyeHre MpeaycMaTpUBaeT IPUCIOCOOIeHNE
aynuTopuil kK Hyxaam iaun ¢ OB3.

®opma mpoBeneHUs aTTeCTAllMU JJs CTYAECHTOB-UHBAIMJIOB YCTaHABJIMBAETCS C YYETOM
WHAMBUIYAIBHBIX Ncuxodu3nueckux ocobenHoctei. s crynentoB ¢ OB3 mpemycmaTpuBaetcs
JocTynHas (popma MpeIoCcTaBIeHUs 3a/laHui OLIEHOYHBIX CPEJICTB, @ UMEHHO:

— B MEYaTHOW WMJIM JIEKTPOHHOH (opme (JUIsl UL ¢ HApYLUIEHUSAMHU OMOPHO-ABUraTeIbHOIO
ammapara);

— B TeyaTHOM (opMe uIM SIEKTpOHHOW (opMe C yBETMYEHHBIM MIpuPTOM U
KOHTPACTHOCTBIO (/17151 JIUL] C HAPYLIEHUAMU CITyXa, PeUH, 3peHHs);

— METOJIOM YTEHUS aCCUCTEHTOM 3aJaHMsI BCIYX (IS JIUI] C HApYLICHUSAMU 3PSHHUs).

42



CTy,Z[eHTaM C HWHBAJIMAHOCTBIO YBCIMYHMBACTCA BpPEMsA Ha IIOATOTOBKY OTBCTOB Ha
KOHTPOJbHBIE BONpPOCHL. JIJIs TakuxX CTYyAEHTOB IMpelycMaTpuUBaeTcsi JOCTymHas Qopma
MPEeA0CTaBIICHNs] OTBETOB Ha 3a/IaHMs], 4 UMEHHO:

— MUCHbMEHHO Ha Oymare WM HabOpOM OTBETOB Ha KOMIBIOTEpE (Ui JUI] C HAPYIICHUSIMU
cityxa, peumn);

— BBIOOPOM OTBETA U3 BO3MOXKHBIX BAPUAHTOB C UCIIOJIb30BAHUEM YCIYT aCCUCTEHTA (IS JIUI]
C HapyILIEHUSIMU OIIOPHO-/IBUTaTEILHOIO anlapara);

— YCTHO (U141 JIUI] C HAPYUICHUSIMH 3PEHHUS, OTIOPHO-IBUTaTEIBHOTO anapara).

[Ipu HeoOxomuMoCTH Jisi OOYy4YaIOUIMXCS C WHBAIMTHOCTHIO TMPOLEAYpa OICHUBAHUS
PE3yNIbTaTOB O0YYEHHS] MOXKET MPOBOJUTHCS B HECKOJIBKO ATAIOB.
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12. JIuct perucTpauuu M3MeHeHuii

PexBu3uThl JOKYMCHTA

JlaTta BBeieHUS

15(_;[ ConepxaHue U3MEHEHUs 00 yTBepKIeHUN B JielicTBHE
HU3MEHCHUS /u3meHeHus
YTBepkacHA U BBEICHA B JICHCTBHE pelIeHHEeM Kadeaphl
neaarorukm 1 rCuxXoJ0ruu Ha OCHOBaHUH (beﬂepa.]'IBHOFO
roCyIapCTBEHHOI0 00pa30BaTENLHOrO CTAHAAPTA ITpoTokon sacenanms
BbICIIIEr0 00pa3oBaHus — OaKanaBpuaTt 1Mo KaQeapbi nezaroriky «30» urons
L HanpasyieHuto noarorosku 40.03.01 FOpucnpynenuus u ncuxonorun N 10 2021 roxa
T ’ oT «30» murons 2021
YTBEPKACHHBIM MpHUKazoM MUHHUCTEPCTBA roma
oOpazoBanus u Hayku Poccuiickoit @enepannu Ne 1011
ot 13.08.2020
AKTyanu3upoBaHa U BBEJECHA B ICHCTBUE pELICHUEM
Ka(i)eﬂpbl IeJaroruku 1 rcuxoJioruu Ha OCHOBaHHUUN
(benepabHOrO roCy1apCTBEHHOTO 00Pa30BaTEIBHOTO Tporokon 3acenanus
CTaHJApTa BHICIIET0 00Pa30BaHMs — GaKanaBpHar Mo Kaenpel nejarorukn | a0 o
2. HanpasieHuto noarotoBku 40.03.01 FOpucnpynenuus B ncuxonoram Ne 10 2022 rona
T ’ oT «30» urons 2022
YTBEP>KJICHHBIM MIPUKa30M MUHUCTEPCTBA rona
oOpa3oBanus u Hayku Poccuiickoit @eneparmu Ne 1011
ot 13.08.2020
AKTyaJlM3upoBaHa U BBEZIeHA B ICHCTBHE pellIeHUEM
Ka(be,[[pbl IIeaaroruku 1 1nCUxoJ0Truu Ha OCHOBAaHUH
(eneparbHOro rocy1apcTBEHHOr0 00Pa30BaTEIBHOTO TIporoxon 3acenanms
CTaH/IapTa BBICIIETO 00pa30BaHus — OakaJaBpUaT 1o KadenpeI nexarorukn «30y HIOHS
3. HanpasieHuto noarorosku 40.03.01 FOpucnpynenums u nenxonoruu Ne 10 2023 rona
T i oT «30» nrous 2023
YTBEP>KJI€HHBIM MIPUKa30M MUHUCTEpPCTBA rona
obpazoBanus u Hayku Poccuiickoit @enepanuu Ne 1011
ot 13.08.2020
AKTyaJ'II/BHpOBaHa Hn BBCJICHA B HeﬁCTBHe peuICHuEM
Ka(i)e}lpbl IIeJaroruku 1 rcuxoJIormu Ha OCHOBaHNH
benepanbHOTO TOCYIaPCTBEHHOTO 00pa30BaTEeNLHOTO IIpOTOKOI 3ace1aHus
4 CTaHJapTa BBICIIEro 00pa3oBaHus — OaKaiaBpuar 1o Ka(eaphl e1aroruku 22.05.2024 ¢
" | HanpaBnenuto noarotosku 40.03.01 FOpucnpynennus, u nicuxosorun Ne 10 T '
YTBEPKJICHHBIM MPUKa30M MUHUCTEPCTBA or 22.05.2024 r.
oOpa3zoBanus U Hayku Poccuiickoii ®@eneparun Ne 1011
ot 13.08.2020
AKTyaJM3upoBaHa U BBEJICHA B ICHCTBHE pElIEHUEM
Kaq)e;[pm neJaroruky 1 rcuxoJJiorum Ha OCHOBaHHUHN
deneparbHOTO TOCYaPCTBEHHOTO 00pa30BaTEIbLHOTO TIpoToKOII 3ace1aHNs
g | CTaHnapTa BICIIErO o0Opa3oBaHus — OaKantaBpuaT 1Mo kadeapsl eaaroruku 29 05.2025 1.

HarpasieHuro noarotosku 40.03.01 FOpucnpynennus,
YTBEPKICHHBIM IIpUKa30M MuHucTepcTBa
obpazoBanus u Hayku Poccuiickoit @enepanuu Ne 1011
ot 13.08.2020

u ricuxosiorud Ne 10

or 22.05.2025 1.
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