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1. Henu v 331244 JTUCHUNJIMHBI (MOZYJIs1)

[lenbio U3y4eHUs AUCIUILUIMHBI «J[e0BbIe KOMMYHHUKAIIUNY ([ajiee — AUCIIUILUINHA) SBIIACTCS
pacimpeHne NpeACTaBiICHUs O0YYaroIUXCss O HPABCTBEHHBIX IPaBHJIAX IOBEICHUS, COJCHCTBUE
pa3BUTUIO TPO(HECCHOHATLHOWM W KOMMYHHUKAIIMOHHOW KYyJIbTYyphl ~OYIyIIEro YIpaBJCHIIA,
00JIaJlafoIero 4YyBCTBOM JIOJra W OTBETCTBEHHOCTH 3a pE3yJbTaThl CBOCH JIESATEIHHOCTH,
3¢ (HEeKTHBHO PEmaroNIero MpoPecCHOHANBHBIE 33/1a4H.

3anaun U3y4eHUs AUCIUTUINHBL:

— 3HAKOMCTBO C OCHOBHBIMHM TMOHSTHSIMH B O0JIACTH JI€JIOBOTO OOIICHUS,
KOMMYHUKAIHH, MOJICIISIMU TTOBE/ICHUS B IMPOLIECCE KOMMYHUKAITHIA,

— OCBOGHHE TPAJAMIMOHHBIX M HOBBIX THUIIOB BEpOAIBHBIX, NAPaTMHTBUCTUYCCKUX U
HEBEpOATBHBIX CHTHAJIIOB M HMX 3HAYCHUS B JICIOBOH KOMMYHHKAIIMH, a TAaK)KE 3HAKOMCTBO CO
crenupUKoil KOMMYHUKAIIMOHHOTO IPOCTPAHCTBA B OM3HEC-CPEJIC;

— HM3Y4YCHHE COBPEMEHHBIX TEXHOJIOTHH BEICHHS JIEJIOBBIX KOMMYHHKAIIMW, ITEPETOBOPOB,
COBCII[AaHUH, a TAaKXKe JICTIOBOU MIEPEIUCKH C UCTIOIB30BAaHUEM PA3IINIHOTO HHCTPYMEHTAPHS;

— OCBOCHHE OCHOBHBIX HABBIKOB ITyOJMYHOTO BBICTYILICHHS U CAMOTIPE3CHTALINY.

BHUJaMU

2. Mecto aucuumiannei(MoayJisi) B crpykrype OITOIIT

JluctumuinHa OTHOCUTCS K AWCIMILIMHAM oO0s3arenbHOM dactu Onoka bl. JlmcourmuHb
(Momynu) y4eOHOro mjiaHa IO OCHOBHOM TpodeccHoHanbHOW 00pa3oBaTeNbHON Mporpamme
BbIciero oOpaszoBanusi OpucnpyneHnus, TpakIaHCKO-TIPAaBOBOH MpoGWiIb MO HampaBICHUIO
noarotoBku 40.03.01 FOpucnpynenuus.

JucnuminHa 06a3upyercs Ha TEOPETUUECKUX 3HAHUSAX, IPAKTUYECKUX YMEHHUAX U HaBbIKaXx,
MOJIyYEHHBIX O0Yy4YaeMbIMU MPU H3YYEHHH MPEIIIECTBYIONIMX AUCUUIUIMH «Pycckuil s3bIK U
KyJbTypa peum». JlJis YCHEIIHOrO OCBOEHHUS IUCLUUIUIMHBI HEOOXOJIUMO YMETh OCYLIECTBISATH
MEXJINYHOCTHBIE, TPYNIOBBIE W  OPraHU3allMOHHbIE  KOMMYHHUKAallM¥, KOOPAMHHUPOBATH
KOMMYHHKAIIMOHHBIH Mpoliecc Ha BCEX OPraHU3aI[MOHHBIX YPOBHSX.

3HaHUs, YMEHUs, HaBBIKK U KOMIIETEHIIMH, MOJYyUYEHHbIE OOYYaloIUMKCS NMPU U3yUYEHHH
JAaHHOW JUCIUIUIMHBI, HAaXOJAT IPUMEHEHHE B TBOPYECKOW M HAyYHO-HCCIIEI0BATENbCKON
NesITeIbHOCTH, IPU MOATOTOBKE KYPCOBBIX paOOT U BBITYCKHOW KBaTH(PHUKALIMOHHOMN paboThI.

JuctumuimHa uzydaercs Ha 1 kypce Bo 2 ceMecTpe 1o 09HOU (popme o0ydeHus U Ha 2 Kypce
B 3 cemecTpe 10 OYHO-3a04HOM Gopme o0yueHus, hopma MPOMEKYTOUHOMN aTTeCTalluy — 3a4erT.

3. IlepeyeHb IUIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHsI N0 JUCHUIIHHE (MOAYJII0), COOTHECEHHBIX
¢ IVIAHUPYEeMbIMHU pe3yJIbTATAMHU O0CBOECHHS 00pa30BaTeIbHOI POrpaMMbl
B pesynbTare ocBoeHHs y4eOHOW IUCHMIUIMHBI OOYyYaroLUiics JTOMKEH JIeMOHCTPHPOBATH
CIIEAYIOLINE PE3YNIbTaThI:

Konun
Kon u HauMEHOBaHHE
Kareropus Kon u HaumeHoBaHue pe3yabTara
. dbopMynupoBKa WHJMKaTOpa
KOMIIETEHIINH o0yuyeHHs
KOMIIETEHIINH JOCTUKEHUS
KOMIIETEHINH
Kommynukanms VYK-4. Cnocoben | YK-4.11-1. VYK-4.11-1.3-1. 3HaeT HOpMBI
OCYILIECTBIIATH Bri6upaer Ha YCTHOU peuu, IPUHSTHIE B
JEJIOBYIO roCyapCTBEHHOM npodeccuoHaIbHOM cpejie
KOMMYHHKaIUI B | si3p1ke PO n YK-4.11-1.Y-1. YmeeT BoIOUpaTh
YCTHOM U WHOCTPAaHHOM(-BIX) CTHJIb OOIICHUS Ha
MMACbMEHHOU A3BIKAX rocyapcTBeHHOM si3bike PO n
dopmax Ha KOMMYHHUKaTUBHO MHOCTPAHHOM $I3bIKE
TOCyJapCTBEHHOM | IPHEMJIEMBIC CTHIIb | IPUMCHHUTEIBHO K CHTYaIlHH
a3bIke Pocculickol | u cpeacrTaa B3alMOJCUCTBUS
®denepanuu U B3alMOJIECICTBUS B
MHOCTpaHHOM(BIX) | OOIIEHUU C
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s3bIKe(ax) JIETIOBBIMU
napTHEpaMu

VK-4.U-2. Bener VK-4.11-2.3-1. 3HaeT HOpMBI
JIEJIOBYIO MEPENNUCKY | MUCbMEHHOM peuu, NPUHSTHIC B
Ha ToCyJapCTBEHHOM | MpodheCCHOHAIBHOM cpefie

sa3pike PO n VYK-4.11-2.V-1. YMmeer Bectu
MHOCTPAaHHOM(-bIX) JICJIOBYIO TIEPENUCKY Ha
A3BIKAX rocyJapCTBEHHOM s3bike PD
U/WJIM HTHOCTPaHHOM $I3bIKE
YK-4.1-3. YK-4.11-3.YV-1. Bnageer

HCHOHBSyeT Juajior HOpMaMHU U MOACIIAMU PEUYCBOI'O
AJI COTPYAHUYECTBA | IIOBEACHUA IIPUMCHHUTCIIBHO K

B COLMAJILHON U KOHKPETHOU CUTyaluu

poeCCUOHATIBHON | aKaJIeMUUYECKOTO U

cdepax npo¢ecCuOHaTHLHOTO
B3aMMOJCICTBUS

VK-4.1-3.Y-2. YmeeT
BBICTpanBaTh MOHOJIOT, BECTH
JIAAJIOT U TIOJIKJIOT C
COOJIFOZICHHEM HOPM PEUEBOI0
O9THKETA, apFYMeHTI/IpOBaHHO
OTCTaMBaTh CBOH IO3UIIMHA U UIEU

B pe3ynbrare 0CBOGHUS IUCLMILIMHBI 00YYatOUUics JOIKEH:

3HATh:

— OCHOBHBIE€ BHJIbl JIEJIOBBIX KOMMYHMKAIMH, WX (YHKIHMH, NMOTEHUUAIbHBIE NMPErpajasl U
MIOMEXU B JIEJI0BOM OOLIECHUHY;

— OCOOCHHOCTH CTHJISL U3JI0XKEHUS, CTPYKTYPY U SI3BIK JOKYMEHTA;

— cieuPUKy MyOJINYHBIX KOMMYHHUKAIUH;

— TEHJCHUUH B Pa3BUTUU KOMMYHHKAIIMOHHBIX TEXHOJIOTUH, B TOM 4YHMClie UH()OPMAIIMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTHH;

— OCHOBBI JICJIOBOM 3THUKH, ITUKETA U KYJIbTYpHI AETIOBOTO OOLICHMS;

YMETb:

— MOHMMAaTh POJIb M 3HaYeHUuEe MHGPOpMALUU U MHPOPMALMOHHBIX TEXHOJOTHH B pa3BUTHH
COBPEMEHHOI0 00I11eCTBa;

— TPUMEHATh Ha TMpaKTHUKe 3HaHMA 00 OCHOBHBIX (opMax M KaHajlaxX [JeJIOBBIX
KOMMYHUKaIINM;

— peaJln30BBIBATh MPUHIMIIBI 3()(HEKTUBHOTO AETOBOTO OOLICHMS;

— OpPraHH30BbBIBATH JIEJIOBbIE OE€CE/Ibl, COBEIIAHUS U IIEPErOBOPHI;

— JIOTUYECKU BEPHO, apTYMEHTUPOBAHHO U SICHO CTPOUTDH YCTHYIO U IMCBMEHHYIO pEyb;

BJIQ/IETh:

— HaBbIKaMM COCTABJIEHUS JIEJIOBOTO MHCbMA U APYTUX MMUCbMEHHBIX JOKYMEHTOB;

— HaBbIKaMHU IOATOTOBKHM MYyOJIMYHOTO BBICTYIUJICHMSI, COBELIAHMS, JIEJIOBBIX IEPErOBOPOB,
MIPE3CHTALINM;

— CIIOCOOHOCTBIO OCYIIECTBIIATH JIEI0BOE OOlIeHHe (MyOIUYHbIe BBICTYIUIEHHUS, IEPETOBOPHI,
MIPOBE/ICHUE COBEILIAHMM, AeTI0Bask IEPENCKa, HIEKTPOHHBIE KOMMYHHKAIINN).

4. O0bemM MUCHHMILIMHBI (MOYJIs1) M BUABI Y4eOHOi padoThl (pa3aensiercst o popmMam
00y4eHmus1)
OO1ast TPYJI0EMKOCTh TUCIHUIUIMHBI cocTaBisier 3 3aueTHble enuHuilpl (108 wacos). dopma

IIPOMEKYTOYHON aTTECTALUU — 3a4eT.




Ounas ¢popma o0yueHust

Bun yuyeOHo# padoThI Bcero CemecTpbl
4acoB 2

AyuTOpHBIE 3aHATHS (KOHTAKTHAs padoTta) o4 94
B toMm uucne: - - - -
Jlexuuu (JI) 18 18
[Tpaktrueckue 3ansatus (113) 36 36
Cemunapsi (C)
Jlaboparopusbie paboTsl (JIP)
CamocrosiTejibHas paboTa (Bcero)* 54 54
Bua npomMexyTo4HOM aTTecTallvy 3ayem
OO61ast TpyA0€MKOCTb: JacChl 108 108

3a4ETHBIE €IUHULIBI 3 3

Ou4Ho-3a04Hast popma 00yUeHHs
Bup yueOHoii padoThl Bcero Cemectpbl
4yacoB 3

AyIUTOpHBIE 3aHATHS (KOHTAKTHAas1 padoTa) 32 32
B ToMm unce: - - - -
Jlexumnm (JI) 12 12
[Tpaktryeckue 3ansatus (113) 20 20
Cemunapsl (C)
JlaGoparopHbie paboTs! (JIP)
CamocrosiTeJibHasi padoTa (Bcero)* 76 76
By npoMexyTouHOI aTTecTaiuu sauem 3
OO01mmas Tpy10eMKOCTb: Jachl 108 108

3a4€THBIE €IMHUIBI 3 3

* AJIA o6yqa}0mnxc51 M0 UHANBUAYAJIIbHOMY y‘le6HOMy IJIaHY KOJIMYECTBO YaCOB KOHTAKTHOM
1 CaMOCTOSTEIFHOM pa6OTBI YCTaHaBJIMBACTCA MHAUBHUAYaJIbHBIM y‘I€6HBIM HJ'IaHOMl.

JlucuumniuHa peanu3yeTcsi MOCPEACTBOM IpPOBEAEHUS Y4eOHBbIX 3aHATHH  (BKIOYas
MIPOBE/IEHUE TEKYIIEro KOHTPOJIS YCIEeBAEMOCTH M NMPOMEXKYTOYHOM aTTecTaluu odydaromuxcs). B
COOTBETCTBHUH C paboyeil mporpaMMoi U TEMAaTUYECKUM IUIAHOM M3y4€HUE JUCLUILTUHBI IPOXOIUT B
¢opmMe KOHTaKkTHOW pabOThl OOydYarOIUXCS C IMpernojaBaTesieM M CaMOCTOSTEIbHOW paboThI
oOyuatomuxcs. [lpyu peanuszanuu AUCUMITIMHBI IPEAYCMOTPEHA ayIMTOPHAs KOHTAaKTHas paboTa H
BHEAYyJIUTOpHAsi KOHTaKTHasl paboTa MOCPEACTBOM AIIEKTPOHHON MH(POPMAIMOHHO-00pa30BaTeIbHON
cpenbl. YUeOHBI TpOIlECC B ayJUTOPHUU OCYIIECTBISETCA B (opMe JIEKIUH U MPaKTUYECKHUX
3aHATUH. B neKkuusax packpbeIBalOTCs OCHOBHBIE TEMBI, KOTOpPBIE BXOAAT B pabouyto nmporpammy. Ha
MPAKTUYECKUX 3aHATUAX Oosiee MOAPOOHO H3ydaeTcsi MPOrpaMMHBIN Marepual B IIJIOCKOCTH
OTpabOTKH MPAKTHUYECKUX YMEHUN U HABBIKOB U YCBOEHUS TeM. BHeaynuTopHas KOHTakTHas paboTa
BKJIIOYAET B ce0sl MPOBEJEHUE TEKYIIEro KOHTPOJISI YCIIEBAEMOCTH B 3JIEKTPOHHON MH(GOPMaIMOHHO-
o0pa3zoBaTenbHOMU cpejie.

JUTA 00yYaroIuXcs 10 WHANBHIYaIbHOMY y4eOHOMY IUTaHy — y4eOHOMY IUIaHy, 00€CIeunBaIoeMy OCBOCHHE
COOTBETCTBYIOIIEH 00pa30BaTeNbHOM INPOrpaMMbl Ha OCHOBE WHIMBHIyAJIM3allMM €€ COAEPXKaHUS C Y4YETOM
ocoOeHHOCTE M 00pa3oBaTENbHBIX MMOTPEOHOCTEH KOHKPETHOro oOydaromierocsi (B TOM 4YHCIE IIPH YCKOPEHHOM
o0y4eHud, Uil 00y4aronMXCs C OTPaHWYEHHBIMU BO3MOXKHOCTSIMU 3[0POBbSI M MHBAINIOB, AJIS JINL, 3a4MCICHHBIX JUIS
MIPOJIOJDKEHUST OOyUeHHsI B COOTBETCTBUM C 4acThio 5 cratbu 5 PenepansHoro 3akona ot 05.05.2014 Ne84-d3 «O6
0COOCHHOCTSIX IMPAaBOBOTO PETrYJIMPOBAaHUs OTHOIIEHHH B cdepe oOpa3oBaHUSIB CBSI3U C NpUHATHEM B Poccuiickyro
OenepanuroPecnyomkun KpeiM n oOpazoBanueM B coctaBe Poccuiickoit denepanuu HOBBIX cyOBeKTOB — PeciryOmuku
Kpeim u ropona denepanbHoro 3HadeHus CeBacTomnoist M O BHeCeHMM u3MeHeHHMH B DenepanbHblii 3akoH «O0
oOpaszoBanun B Poccutickoir deneparum).
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5. Conepskanue TUCHUILTHHBI (MOTYJIA)
Pa3zjesibl AUCHUNIMHBI U TPYI0EMKOCTD 10 BHIaM Y4eOHbIX 3aHATHI
(B akaiIeMHYECKHX YaCax)

Ounasn ¢hopma odyuenusn

Buasbl yueOHoi#i padoThbl, akageMHYeCKUX YaCOB

= KonTakTHasi pa6oTa o0y4yarommuxcs ¢
% npemnoaaBarejieM
= o =) )
Paszjen, Tema = £ £ 5 S 2
8 3 =4 = = w R
/M = 8 = Z = 2 = T
g 2 SE| g5| E¢
= =2 = g F 2
5 : 2 | £F
= o =
Tewma 1. IlonsTre, BUOBI U IIPOIIECC
1€, BUJBI M POl 12 8 4 2 2
KOMMYHI/IKaHI/II/I B OpI‘aHI/I?:aHI/IHX
Tewma 2. [lenoBas nepenucka 12 6 6 2 4
Tema 3. JlenoBbie Oecebl U COBEIIAHMS 12 6 6 2 4
Tewma 4. JlenoBbie meperoBopsb 12 6 6 2 4
Tema 5. BeicTymieHus mmepe
oty pel 12 6 6 2 4
ayJIMTOpUEH
Tem . BPCMCHHBI MbI BbIX
ema 6. Co peme ¢ GopMmBlI e 12 4 8 2 6
KOMMYHHKAITHI
Tema 7. JlenoBast 3TUKa, ITUKET U
KyJbTypa B cepe JeTOBBIX 12 6 6 2 4
KOMMYHUKAIUI
Tewma 8. €KTHBHOCTD
Idpex 12 6 6 2 4
KOMMYHI/IKaHI/II/I
Tema 9. YnpaBieHne KOMMYHHUKAITUIMUA 12 6 6 2 4
KoHTpoJib, mpoMexyToOUHaSs
aTTeCTALMS
O61mmii 00bemM, 4aCOB 108 54 54 18 - 36
®opMa NPOMEKYTOYHOI aTTeCTAMA 3aver

Ouno-3aounan gpopma odyuenusn

Buabl yueOHoi1 padoThl, aKaJeMHUYECKHX YaCOB

= KonTakTHas1 pa6oTa o0y4yarommxcs ¢
g npenogaBaTejaeM
v-]
5 = ) e =
Pa3zjen, Tema 2 £ & 5 s 2
5] = =4 = 4 o R
9 = =] « 9O = L =
2 E S 5 ZE S = 5=
S 2 == = B =
= == = F g F ¥ o
5 e | F | E°
-5
= &} =
Tewma 1. [TousaTre, BUALI 1 IPOLIECC
1€, BUJIBI H TTpolt 12 9 3 1 2
KOMMYHHKAIIMIA B OPraHU3aIUsIX
Tewma 2. [lenoBas nepenucka 12 9 3 1 2
Tema 3. JlenoBbic Oecebl U COBEIIAHMS 12 9 3 1 2
Tema 4. /IenoBble IEperoBOPHI 12 9 3 1 2
Tema 5. BricTymienus mepe
Ty pes 12 8 4 2 2
Ay IUTOPHEH
Tema 6. CoBpeMeHHBIE (HOPMBI IEIOBBIX
pex opwvt 2 12 6 6 2 4
KOMMYHHKAITUH




Tema 7. JlenoBasi 3TUKA, ITUKET U
KyJbTypa B chepe JeIIOBBIX

KOMMYHUKAIUI

12 8 4 2 2

Tema 8. Db dhekTHBHOCTD
KOMMYHUKaIUN

12 9 3 1 2

Tema 9. YmpaBneHue KOMMYHUKAITUSIMU 12 9 3 1 2

KoHTposb, npoMe:xxyTOYHAS

aTTreCcranus

OO61mmii 00bemM, 4aCOB

108 76 32 12 - 20

DopMa NPOMEKYTOYHOM aTTEeCTALNHU

3aver

Conep:xanue THCHUIINHBL, CTPYKTYPHPOBAaHHOE 10 pa3ieiaMm (TeMam)

Hanmenopanme
paznenos (Tem) Copepxanue pazzena (Tem)
JIACIIUIIIHHBI
Tewma 1. [lonsrue, Buasl | JleoBble KOMMYHUKAIIMK U UX POJIb B YIIPABICHUU OpraHU3aIUCH.
u Tporecc YmpasieHyeckass ”HGOpPMAIUS: €€ BUIbI M CBOHCTBA. Y POBHH U BH/IBI
KOMMYHHKaIi B KOMMYHHKAIMU. KOMMyHUKaIIMOHHBIH Mpoliece U KaHabl epeaadn
OpraHu3aLUsaX

uH(popmanuu. [lperpaapl 1 TOMEXH B JIEJT0BOM OOIIEHHUH.

Tewma 2. llenosas
nepenrcka

JlokyMeHT Kak OCHOBHasi (hopMa MIMCbMEHHONW KOMMYHHKAIIUU B
npouecce ynpasiieHus. Buasl nenoBelx nociaanuil. CTUIIb U3JI0KEHUS U
s3bIK JOKyMeHTa. CTpyKTypa, CTHIIb U 0)OPMIICHHUE JISIOBOTO MHCHhMA.

Tewma 3. [lenoBrie Oecempl
U COBEIIaHU

JlenoBbie Oecenpl U UX BUAbL. OpraHu3anus MpoBEACHUS JCIOBON
Oecenpl. HasHaueHne 1 BUIOBI IETOBBIX coBemanuii. [loaroroska
JICNIOBBIX COBENIaHUH. YTpaBieHue padboTol AeTOBBIX COBEIIAHHIA.

Tema 4. JlenoBsie
MEePEeroBOphI

JlenoBbie meperoBOpsl U KX POJIb B YIPABICHUH OPraHU3alUECH.
[TeperoBops! u nicuxonorust KoHdaukTa. CriocoObl BEACHUS TEPETOBOPOB.
IToaroroBka k neperosopam. Ilcuxonornueckas moJaAroToBKa K
IIeperoBopam.

Tema 5. Beictynuienus
nepes ay IuTopuei

OcoOenHocty myOanMuHOM KoMMyHuKauuu. [lcuxonornyeckue
0COOEHHOCTH MaCCOBOM ayAUTOPUH U UHCTPYMEHTHI Bo3aeiicTBUs. Tumbl
aymutopun. Kanansl BoctipusaTus v kaHaibl BozaeiictBus. OOparHas
CBs13b BO BpeMsl BbICTYIUIEHUS. [10AroTOBKA BBICTYILICHUS.

Tewma 6. CoBpemeHHBIE
(hOpPMBI JICITOBBIX
KOMMYHHMKAaIIH

WupopmaninoHHble TOTPEOHOCTH COBPEMEHHOT'O OOIIECTBA U
TEXHUYECKHUE BO3MOKHOCTU. TEHACHIINU B PA3BUTUH
KOMMYHHUKAITMOHHBIX TEXHOJOTUNA. IHTEpHET: 0COOEHHOCTH 1
BO3MOYKHOCTH. IHTpaHeT U ero poJib BO BHYTPEHHUX KOMMYHHUKALUSX.
JlenoBbie KOMMYHHKAIUU B IIUPpoBoii cpene. [lonstue u Buabl
npeseHTanuii. OCHOBHBIE IPUHIUIIBI TOATOTOBKH MTPE3EHTALIHH.
[ToaroroBka TeKCTOBBIX cinan0B. [Ipe3eHTanus ¢ uCnoab30BaHUEM
CJIalIoB.

Tema 7. [lenoBas 3THKa,
OTUKET U KYyJIbTypa B
cdepe IemoBBIX

JenoBas 3THKa U ee ucTopuueckoe pazputue. KynpTypa neinoBbix
KOMMYyHUKauui. /JenoBoit atuker. MMuk nenosoro yenoseka. TeXHUKH
3¢ (PEeKTUBHOTO PEYEBOTO OOIICHUSI.

KOMMYHHUKAaIUI
Tema 8. Dbdexrusnocts | Kpurepun oreHKH 3 GEKTUBHOCTH KOMMYHHKAIHH. DakTOpbI
KOMMYyHWKaTlNHu noBbIIIeHUS () ()EKTUBHOCTH KOMMYHHUKAUN. [IpuHIUTIBI

KOHCTPYKTHUBHBIX KOMMYHUKaIHii. KOMMyHHKaTHBHAS JINUHOCTb.
OO0patHas cBsi3b Uepe3 HeBepOabHOE O0IIEHHE.

Tema 9. Yrpasnenue
KOMMYHHKAIHIMHU

VYrpaBieHue BHyTpEHHUMH KOMMYHUKAIUSAMU opraHu3anuu. CBs3H C
0O0IIeCTBEHHOCTBIO KaK CUCTeMa KOMMYHUKaIii. KoMMyHHKauu Mexmay
OpraHu3anysMu 1 BIacThi0. KOMMYHHKAIMU ¢ MHBECTOPAMH.




6. CamoctosiTesibHasi padora cryaenToB (CPC)
6.1 Buabl caMocTOATEJIBbHOI Pa00Thl 00y4AIOIINXCS 110 AUCHHUILINHE

Nunexc
. KonmnuectBo yacos
WHJUKAaTOpa Buasl camocToATEIbHOM
Tema/Pasnen bopmupyemoit a00TBI 00YYarOIIUXCI
pMHPY p y 0DO 0300
KOMIIETEHIIN U
IloaroroBka x JI€KIIMOHHBIM U
Tema 1. [TonsiTHe, MPAKTUYECKUM 3aHATHUIM T10
BUJIBI ¥ ITPOLIECC VYK-4.1-1. BOIIPOCAaM YCTHOTO Opoca 8 9
KOMMYHHKAIUIA B YK-4.11-2. [TogroroBka noknana
OpraHu3anusax [ToaroroBka Kk TECTUPOBAHUIO
Brimosinenune keicos
ITonroroBka K JIEKIIMOHHBIM U
MPAKTUUECKUM 3aHITHUAM IO
VK-4.1-1. P
Tema 2. [lenoBas BOIIpOCaM YCTHOI'O ompoca
YK-4.1-2. 6 9
MepernucKa IloaroroBka mokiana
VYK-4.1-3.
[ToaroroBka Kk TECTUPOBAHUIO
Brinmonnenue 3aganuii
IToaroroBka K JIEKIIMOHHBIM U
MPAKTUUECKUM 3aHITHUAM 1O
VK-4.1-1. P
Tema 3. [lenoBsie VK-4 -2 BOIIPpOCaM YCTHOI'O ompoca 6 9
Oecenpbl U COBEILAHUS VK 4.I/I 3' IloaroroBka noxkiana
) ' [ToaroroBka Kk TECTUPOBAHUIO
Brinonnenue 3amanui
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHITHUAM IO
VK-4.1-1. P
Tema 4. Jlenossle VK-4 -2 BOIIPOCAM YCTHOTO OTpoca 6 9
MIEPETOBOPHI ’ ' IloaroroBka goxkiana
VYK-4.1-3.
[ToaroroBka Kk TECTUPOBAHUIO
[IpoBeneHne TpeHUHra
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHITUAM 10
VK-4.1-1. P
Tema 5. Boictyruienus VK-4 -2 BOIIpOCaM yCTHOI'O OIIpoca 6 8
NIEPE ay IUTOPUEH VK 4.I/I 3' IToaroroska mokiama
) ' [ToaroroBka K TECTUPOBAHUIO
Brimosnenue 3amanuit
IToaroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHITUAM 10
Tema 6. Cobpementbie YK-4.11-1. ]fOH ocaM YCTHOT'O ompoca
(OPMBI JETOBBIX VK-4.11-2. 1%)0 FOT(})IBKa oK apa 4 6
KOMMYHUKaIUN VK-4.1-3. A AOKIaN
[ToaroroBka K TECTUPOBAHUIO
Brimonnenue 3amanuit
IToaroroBka K JIEKIITMOHHBIM U
Tema 7. Jlenosas NPaKTUYECKUM 3aHATUSM 10
JTHKA, JTUKET U VK-4.1-1. BOIIDOCAM VCTHOIO OlIhoca
KyJbTYypa B cepe YVK-4.11-2. 1%)0 FOT(})IBKa oK apa 6 8
JCIIOBBIX VK-4.1-3. u A JIOKIan
KOMMY HUKATHii OJITOTOBKA K TECTUPOBAHUIO
IIpoBenieHre TpeHUHTa
IloaroroBka x JEKIIMOHHBIM U
Tema 8. YE-4.H-L. o I:lKTI/I‘IeCKI/IM BaiﬂTI/ISIM o
DddexTHBHOCTS VK-4.11-2. P . . 6 9
KOMMYHHKaLHiA VK-4.11-3 BOIIPOCAM YCTHOT'O OIIPOC

TToaroroBka nokiana
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[ToaroroBka K TECTUPOBAHUIO
Brinonnenwue 3amanuit

HO,Z[FOTOBKa K JICKIIMOHHBIM U
MPAKTUYICCKHUM 3aHATUAM 110

VYK-4.1-1.
Tema 9. Ypasnenue BOIIpOCaM YCTHOI'O ompoca
YK-4.11-2. 6 9
KOMMYHHKallAMA VK-4.1-3 IToaroroBka gokiaaa

IToaroToBKa K TECTHPOBAHUIO
Brinonnenwue 3amanuit

6.2.MeToanyeckne yKa3aHusi M0 OPraHU3alMU CAMOCTOSITEIbHOI PadOThI CTYIEHTOB

CamocrosarenbHass padoTa CTYACHTOB — 3TO TPOIECC AaKTHUBHOTO, IIEJICHAINPABICHHOTO
MpUOOpETEeHUsI CTYJIEHTOM HOBBIX 3HaHUW, yMEHHUH 0e3 HEemOCPEeICTBEHHOIO  Yy4YacTHs
MIPEeroIaBaTeNsl, XapaKTePU3YIOLIHUICS TPEIMETHON HAaNPaBIeHHOCTHIO, 3()()EKTUBHBIM KOHTPOJIEM H
OLICHKOW Pe3yJbTaTOB JAEATEIbHOCTH 00YYaroIIerocs.

[enu camocTosTENbHOM pabOTHI:

— CHUCTEMAaTH3alus U 3aKpEeIUICHUE IOJIYYEHHBIX TEOPETHUYECKUX 3HAHUN U NPAKTUUYECKUX
YMEHHUH CTyACHTOB;

— yriiyOJieHue U paclIupeHre TeOPEeTUIECKUX 3HAHUM;

— (opMHUpOBaHHE YMEHHH HCIOJb30BATh HOPMATHBHYIO W CIPAaBOYHYIO JIOKYMEHTAIHIO,
CHELUAJBHYIO JUTEPATYPY;

— pa3BUTHE TO3HABATEIBHBIX CIOCOOHOCTEH, aKTHBHOCTH CTYACHTOB, OTBETCTBEHHOCTH U
OpraHMW30BaHHOCTY;

— (OopMHpPOBAHUE CAMOCTOSATEIIEHOCTH MBIIUICHUS, TBOPYECKON MHUIIMATHBBI, CIIOCOOHOCTEH K
CaMOpa3BUTHIO, CAMOCOBEPIIEHCTBOBAHUIO M CAMOPEAIN3aLllH;

— pa3BUTHE UCCIIEIOBATENIbCKMX YMEHUN U aKaJeMUUYECKUX HaBBIKOB.

CamocrosTenbHas paboTa MOXKET OCYLIECTBIAThCA MHAUBUAYAIBHO MM TPYIIIAMH CTYACHTOB
B 3aBUCHMOCTH OT II€JId, 00bEeMa, YPOBHS CII0)KHOCTH, KOHKPETHOW TEMAaTHKHU.

TexHonOrus OpraHu3alMM CaMOCTOSTENbHONW pabOThl CTYJIEHTOB BKJIIOYAET HCIOJIb30BAHUE
MH(OPMALIMOHHBIX U MAaTEPUATIbHO-TEXHUUECKHUX PECYPCOB 00pa30BaTEIbHOIO YUPEKICHUS.

Ilepen  BbIMONHEHMEM  OOYYalOUIMMHCA  BHEAYJTUTOPHON  CaMOCTOSTENBHOW  paboThI
IpenojaBaTesib MOXKET IPOBOJUTh HMHCTPYKTaK 110 BBHINOJHEHHIO 3aJaHus. B HHCTpyKTax
BKJIFOYAETCS:

— 1IeJIb U COJIepyKaHUE 3a/1aHus;

— CPOKH BBINOJIHEHNS;

— OPUEHTUPOBOYHBIN 00BEM PabOTHI;

— OCHOBHBIE TPeOOBaHU K pe3yJibTaTaM pabOThl U KPUTEPUU OLICHKH;

— BO3MO’KHBIE TUITUYHbBIE OUTUOKH NP BBIMOJIHEHUH.

KoHTponb pe3ynpTaToB BHEAyIUTOPHOH CAMOCTOSTENBHOW pabOThl CTYIACHTOB MOXET
MPOXOJUTh B MUCbMEHHOM, YCTHON MJIM CMEIIaHHOH (opMe.

CTyJeHTbI TOJDKHBI MOJIXOAUTh K CAaMOCTOSITEIbHON paboTe Kak K HauBaKHEHIIEMY CpPEICTBY
3aKpeIJICHUs] U Pa3BUTHUSl TEOPETHUECKUX 3HAHWUM, BBHIPAOOTKE €IMHCTBA B3IJIAJOB Ha OT/IEJIbHbBIE
BONPOCHI Kypca, NMPHOOpPETeHUsI ONpEAETCHHbIX HABBIKOB W HCIOJb30BaHUS NPOQecCHOHATBHOMN
JUTEPATYPHI.

[Tomemienuss A7 CaMOCTOSATENBHOW pabOThl OOYYAIOIIMXCSl OCHAIEHBl KOMITBIOTEPHOM
TEXHUKOM C BO3MOXKHOCTBbIO NOJKIIOUeHUs K cetu «lMHTepHeT» M obecrneueHueMm JocTyna B
AJIEKTPOHHYIO0 HH(POPMALIMOHHO-00pa30BaTENbHYIO Cpelly OpraHU3alny.

[Ipu camocTosaTensHON TPOPaObOTKE Kypca 00yUaromuecs TOKHBL:

— IPOCMAaTPUBATh OCHOBHBIE OIIPECIICHUS U (DAKTHI;

— MOBTOPUTh 3aKOHCHEKTUPOBAHHBIN Ha JEKIMOHHOM 3aHATHM MaTepHasl U JOMOIHUTH €ro C
y4E€TOM PEKOMEHJOBAaHHOM 110 JaHHOHN TEME JINTEPaTyphl;

— W3Y4YUTh PEKOMEHJOBAaHHYIO JUTEPATypy, COCTaBIATh TE3UChI, AaHHOTAMH M KOHCIEKTHI
HaunboJiee BaKHBIX MOMEHTOB;

— CaMOCTOATEIbHO BBINOJHATH 33JaHUs, aHAJIOTMYHbIE ITPEIJIaracMbIM Ha 3aHATHAX;
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— UCTIOJIB30BaTh JIJIsl CAMOIIPOBEPKU MaTepuaibl (OH/Ia OLIEHOUYHBIX CPEJNICTB;
— BBITNIOJIHATH JIOMAITHUE 33JJaHUs 110 YKa3aHUIO MperoaBaTes.

7. Y4eOHO-MeTOAUYeCKOe H MH(OPMALMOHHOE o0ecnedeHue JUCHUIIMHBI (MOIYJIs)

a) OCHOBHasI TUTepaTypa

KonoBanenko, M. 0. [leoBble KOMMYHHKAIIMK : yYEeOHHK M TNPAKTHKYM Ui BY30B /
M. 1O. KonoBanenko. — 3-¢ usn., nepepad. u pon. — Mocksa : MUznatenscTBo FOpaiit, 2024. —
396 c. — (Bwicmee oOpaszoBanue). — ISBN 978-5-534-20144-4. — Tekcr : AIEKTPOHHBINA //
OopasoBarenbHas mwiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/557645

ParnukoB, B.II. JlenoBble KOMMyHMKauuu : y4yeOHUK i By3oB/ B. Il PatHukos;
otBeTcTBeHHBIN penaktop B. I1. PathukoB. — Mocksa : U3natensctBo FOpaiit, 2024. — 450 ¢. —
(Beicmiee oopazoBanue). — ISBN 978-5-534-18744-1. — Tekcr : anekTpoHHbIN // OO0pa3oBarenbHast
mwiargopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/545467

J3snommnckuii, M. M. JlenoBsie KOMMyHHUKAIMK. Teopus U MpakTHKa : YICOHHK JJIs BY30B /
N. M. M3sanomuuckuit, M. A. [Tuneryn. — MockBa : WznatensctBo FOpaiit, 2024. — 433 c. —
(Beicmiee oopazoBanne). — ISBN 978-5-534-18986-5. — Tekcr : anekTponHbIii / OOpa3oBarenbHas
wiatdopma FOpaiit [caiir]. — URL.: https://urait.ru/bcode/555623

XKepuakoBa, M. Bb. JlenoBble KOMMYHHKAIMK : YyYE€OHUK M MPAKTHKYM JUis BY30B /
M. b. XKepnakoBa, U. A. PymsanueBa. — 2-¢ u3a., nepepad. u gomn. — Mocksa : W3natenbcTBo
Opaiit, 2024. — 319 c. — (Bwicmee o6pazoBanme). — ISBN 978-5-534-16604-0. — Tekcer
aNeKTpOHHBIH // OOpa3oBarenbHas miardpopma FOpaiit [caiit]. — URL:https://urait.ru/bcode/535858

Taparyxuna, FO. B. [lenoBbie U MEXKyJIbTypHbIE KOMMYHUKALIMH : YYEOHUK U MPAKTUKYM
mis By3oB/ lO. B. Taparyxuna, 3. K. ABnmeeBa. — Mocka: M3marensctBOo IOpaiit, 2024. —
324 c.— (Bwicmee obOpazoBanme). — ISBN 978-5-534-02346-6. — TekcTt : a1eKTpOHHBINA //
OG6pasoBarenpHas mwardopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/536151

0) AONOJIHUTENbHAS IUTEpaTypa

Taparyxuna, 0. B. JlenoBble U1 MEXKYJIbTYPHbIE KOMMYHHKAIMX | YICOHUK U TPAKTHKYM
mis By3oB/ HO. B. Taparyxuna, 3. K. ABmeeBa. — MockBa: W3natensctBo HOpaiit, 2024. —
324 c. — (Bwicmiee oOpazoBanme). — ISBN 978-5-534-02346-6. — TekcT : »IeKTpOHHBINA //
OOpaszoBarenbHass  miatgopma  FOpaiit  [caiit]. —  URL:  https://urait.ru/bcode/536151

MurtpomienkoB, O. A. [lenmoBele MeperoBopsl : ydeOHOEe Mmocobue s By30B /

O. A. MutpomieHkoB. — 2-e¢ u3ll. — Mocksa : U3narensctBo FOpaiit, 2024. — 315 c. — (Briciiee
obpazoBanme). — ISBN 978-5-534-07951-7. — Tekcr : osnekrponHbii // OOpa3oBaTenbHas
wiaropma FOpaiit [caiit]. — URL: https://urait.ru/bcode/540108

Kadran, B.B. JlemoBas »Tuka: yd4eOHMK u TpakTukym i By3oB/ B. B. Kadran,
JI. . YepnpimoBa. —  MockBa :  M3garensctBo  FOpaiir, 2024. — 299c.— (Bsicuee
obpazoBanue). — ISBN 978-5-534-17979-8. — Tekcr : osnekrponHbii // OOpa3oBaTenbHas
iatdopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/536250

CruBak, B. A. [lenmoBele KOMMYHHUKaluu. Teopus M MpaKTUKA : Y4eOHUK s BY30B /
B. A. CriuBak. — Mocksa : U3narensctBo FOpaiit, 2024. — 460 c. — (Bricmee oOpa3oBaHue). —
ISBN 978-5-534-15321-7. — Tekcr : anektponHsbIit // O6pa3oBarensHas miardopma FOpaiit [caiit).
— URL.: https://urait.ru/bcode/536170

ParauxoB, B.Il. [enoBele kommyHuMKanmu : ydeOHUK st By3oB/ B.Il. PatHukos ;
oTBeTcTBeHHBINH penakrop B. I1. PatnukoB. — Mocksa : M3narensctBo FOpaiit, 2024. — 450 ¢. —
(Brvicmree obpazoBanme). — ISBN 978-5-534-18744-1. — Tekcr : anekTpoHHBIH // OOpa3oBaTenpHas
iatdopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/545467

B) IPOrpaMMHOE 0OecIrieyeHne

B mpomecce wu3yueHus AUCIUIUIMHBI HMCHOJB3YIOTCA oducHbi maker MicrosoftOffice
(MicrosoftOffice Word, MicrosoftOffice Excel, MicrosoftOffice PowerPoint) mporpamma st
npocmotpa u ureHus ¢aitnoB PDF AdobeAcrobatReader, mporpamma 11 Bocpou3BeaeHus (Gidi-
anuManuun B Opaysepax AdobeFlashPlayer, Opaysepsr Google Chrome, Opera, AHTHBHUpYC
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https://urait.ru/bcode/557645
https://urait.ru/bcode/545467
https://urait.ru/bcode/535858
https://urait.ru/bcode/536151
https://urait.ru/bcode/536170
https://urait.ru/bcode/545467

Kacnepckoro um DrWeb, mnporpamma kommnbeloTepHOTo TectupoBaHus 3HaHuii MyTestXPro,
nporpamma Jijisi Co3/iaHus deKTpoHHoro yueOnnka SunRavBookOfficeSunRav TestOfficePro.

r) 0a3bl TaHHBIX, HHPOPMAIIMOHHO-CIIPABOYHBIC U TIOMCKOBBIE CHCTEMBI:

- Oo0pazoBatenpHas iardgopma KOpaiit urait.ru

- HWudopmanmonnas cucrema "ExmHOe OKHO MocTyma K 00pa3oBaTeNbHBIM pecypcam’ —
http://window.edu.ru/

- DNeKTpOHHbIE KHHUTH 110 JICJIOBOMY OOIICHHIO M JTHKeTy. — PexuMm pocryna:
http://www.aup.ru/books/i015.htm

- D'ymaHuTapHele aucHMIUIMHBL.  JlenoBple KOMMyHMKauuu. — PexuMm  gocrymna:
http://www.twirpx.com/files/humanitarian/ido

- OOpa3oBarenbHBIl pecypcHBbIi HEeHTp «Itukay. — Pexum gocrtyna: http://iph.ras.ru

/page27756321.htm

8. MaTepuajbHO-TeXHHYECKOe o0ecneyeHne JTUCUUNINHBI (MOLYJ151)

WMHCTUTYT pacmnonaraeT MOMEIIEHUSIMH, KOTOPbIe TPEACTABISIIOT COO0H y4eOHbIE ayTUTOPHH
Il TIPOBEJCHMs YYEOHBIX 3aHATUH, MPEJYCMOTPEHHBIX MporpaMmoil OakanaBpuara, OCHAILCHHbIE
000pYyIOBaHNEM U TEXHUYECKUMHU CPEICTBAMH O0yYEHUS.

[ToMemieHnust A7 CaMOCTOSTENbHOM pabOThl OOYyYarOIIMXCS OCHAIIEHbl KOMIIBIOTEPHOM
TEXHUKOM C BO3MOYKHOCTBIO NOJKIIOUEHHS K ceTu «VIHTepHeT» M obecrneyeHueM JI0CTyna K
JIEKTPOHHON MH(POPMaLMOHHO-00pa3oBaTesbHo cpene MHcTuryTa.

WuctuTyT oO0ecrieyeH HEOOXOJUMBIM  KOMIUIEKTOM  JIMIEH3UOHHOIO U CBOOOJIHO
pacrpocTpaHsAeMOro NporpaMMHOro 00ecIeyeH sl, B TOM YHCJI€ OT€YECTBEHHOI'O IPOU3BO/ICTBA.

[Tpu ucronb30BaHUM B 00pa30BaTEILHOM IMPOIECcCe MEYaTHBIX U3aHui ONOIMOTEeYHbIH HOH
YKOMIUIEKTOBAaH II€YaTHBIMM M3JaHUAMU U3 pacuera He MeHee 0,25 sK3eMIUIsipa KaxkKIOro H3
M3JlaHuM, YKa3aHHBIX B pabouMx MporpaMmax IUCHUIUIMH (MOJyJiei), mporpammax HpakTHK, Ha
OJHOrO OOydaromierocs M3 4YHCla JIML, OJHOBPEMEHHO OCBAaMBAIOIIUX COOTBETCTBYIOLIYIO
JUCHUIUIMHY (MOJYJIb), MPOXOASIIUX COOTBETCTBYIOIIYIO TPAKTUKY .

OOyuatroumMes odecrieueH A0CcTy (yAaleHHBIH JOCTYIT), B TOM YHUCIIE B CIIydae MPUMEHEHHS
ANIEKTPOHHOrO OOy4YeHHUs, JUCTAHIMOHHBIX OOpPa30BATEIbHBIX TEXHOJOTUH, K COBPEMEHHBIM
npodeccuoHaIbHbIM 0a3aM JTaHHBIX U MH(GOPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
ompenenseTcss B padouyux MporpaMMax IUCHUIUIAH (MOJyJied) W TOJICKHUT OOHOBJICHHIO (MpHU
HEOOXOIUMOCTH).

OOyuaromuecs M3 uuciaa WHBaNuAoB U jul, ¢ OB3 oOecnedeHbl meyaTHBIMH U (WJIN)
3JIEKTPOHHBIMU 00pa30BaTeIbHBIMU pecypcaMH B (hopMax, aJlaiTUPOBAHHBIX K OrpaHHUYEHHSIM HX
3J10pOBBS.

MarepuanbHO-TEXHHUECKOE 00ecTieYeHne AUCIUTUINHBIL:

KaGuneT conuanbHO-35KOHOMUYECKUX JUCIMILITUH
(U1 TpOBEICHUS JIEKIMH U TPAKTUYECKUX 3aHATUHN, TPYNIOBBIX U WHAWBUYATbHBIX KOHCYJIbTAIUH,
TEKYIIET0 KOHTPOJIS, IPOMEKYTOUHON aTTeCTall1N)

38 yueOHBIX MecT, paboyee MecTO MperojaBaTens, MyJIbTUMEIUHHBIN TPOEKTOp, HOYTOYK,
9KpaH, ydyeOHasi JO0CKa, HarjsgHble ydyeOHble MOCOOMs MO AMCLUMIUIMHE, IUIaKaThl, AUIAKTUYECKUE
cpeacTBa 00y4YeHus

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocHoBanue AKT npenoctasienus npaB Ne Tr035773 ot 22 utong 2016
rona, AO «CodrJlaitn Tpetiay»

IIporpamma KOMIIBIOTEPHOTO TecTHpoBaHUs 3HaHUNM MyTestXPro — akr npenocrasiieHUs
npas Ne [T168538 or 01.10.2013

Google Chrome — HUurepuer-6pay3sep. CBodoanoe I10 // 6eccpouno

Opera — UuTepnet-6pay3ep. CBobomuoe 10 // 6eccpouno

AdobeAcrobatReader DC — IIporpamma npocmotpa ¢aitnos B popmare PDF CobonHoe 1O
// 6eccpouHO

7-ZIP — apxuBarop. Coboanoe I10 // 6eccpouno
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http://window.edu.ru/

UuranbHbId 3a1
(17151 MPOBEICHUS CaMOCTOSTEIBLHON PabOThI CTYACHTOB)

30 y4eOHBIX MecCT,

5 HOYTOYKOB C BBIXO/IOM B HHTEPHET

OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocHoBanue Akt npepocrtabienust nmpaB Ne Tr035773 ot 22 wutons 2016
roga, AO «CodtJlaiin Tpeim»

[Iporpamma komnbroTepHOTrO TecTUpoBaHus 3HaHUU MyTestXPro — akT npemocTaBiieHUs
npaB Ne IT168538 or 01.10.2013

GoogleChrome — Uutepuer-6paysep. Croboauoe I10 // 6eccpouro

Opera — UnTepuer-6paysep. CBoboauoe I10 // 6eccpouno

AdobeAcrobatReader DC — ITporpamma npocmotpa ¢aiinos B hopmare PDF Co6oanoe I10
// 6eccpovHO

7-ZIP — apxuBatop. CBo6oanoe I10 // 6eccpouno

Kabuner nuadpopmaruku
(17151 MpOBEICHUS CaMOCTOSATENBHON pabOTHI CTYAEHTOB)

16 yuebHbIX MecT, pabouee MecTO IpenojaaBarens, 14 NEepCOHAIbHBIX KOMIIBIOTEPOB C
BBIXOJIOM B HMHTEPHET, MarHUTHO-MapKepHas JOCKa, MYJbTUMEIUHHBIN IPOEKTOp, HOYTOYK,
IIPUHTEP, FKPaH, HaIJIsIHbIE yuyeOHble TOCOOUS 10 AUCLUILIMHE, I1aKaThl, TUAAKTUYECKHE CPEJICTBA
o0ydeHus

WindowsProfessional 7 RussianUpgradeAcademic OPEN, OCHOBaHUeE:
MicrosoftOpenLicense Jlumensust Ne 49155852, aBTOpM3alMOHHBIA HOMEp JUICH3WAHTA
6912395827E1310

WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, AKT npegoctaBieHus
npaB Ne Tr017554 ot 30.03.2015, AO "Co¢rJIaitn Tpeiin"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBaHue AKT npenocranienus npas Ne Tr017554 or 30.03.2015, AO "CodJlaitn Tpeiin"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocaoBanue AkT mpefoctasienus npas Ne Tr017554 or 30.03.2015, AO
"Co¢rJlaitnTpeiin”

IIporpamma KOMIIBIOTEPHOTO TeCTHpOBaHMs 3HaHUM MyTestXPro — akr npenocrabiieHHs
mpaB Ne IT168538 ot 01.10.2013.

GoogleChrome — Uureprer-6pay3sep. CBoboanoe I10 // 6eccpouno

Opera — UuTepreTr-6pay3ep. CroboaHoe [10 // 6eccpouno

AdobeAcrobatReader DC — IIporpamma npocmotpa ¢aiinos B popmare PDF Cobonnoe I10
// 6eccpodHO

7-ZIP — apxuBarop. CBo6oanoe I10 // Geccpouno

9. O6pa3oBaTe/ibHbIE TEXHOJIOTHHU

Y4eOHBII Tmpollecc TMpU MPENoJaBaHUU Kypca OCHOBBIBACTCS HAa HCIOJIb30BAHUU
TPAIUIIMOHHBIX, WHHOBAIIMOHHBIX ¥  WHQPOPMAIIMOHHBIX  O0pa30BaTENbHBIX  TEXHOJOTHUH.
TpanuionHble  00pa3oBaTEbHBIC TEXHOJIOTHMH IPEJACTABICHBI JICKIUAMH W CEMHHAPCKHUMH
(mpakTUuecKUMU) 3aHATUSMU. MHHOBalMOHHBIE 00pa3oBaTeNbHbIE TEXHOJOTHUU HUCIOIB3YIOTCS B
BHJIE IIMPOKOTO TIPHUMEHCHUS AaKTHUBHBIX W WHTEPAKTUBHBIX (OPM TIPOBEACHHUS 3aHSITHH.
Nudopmannonnsie  oOpa3oBaTelbHbIe  TEXHOJIOTUHM  PEATM3YIOTCS  MyTEM  aKTHBHU3AIUU
CaMOCTOATENILHON PabOThI CTYJEHTOB B MH()OPMAIMOHHOM 00pa30BaTEIbHON Cpejie.

JIeKIIMOHHBIN KypC MPEANoiaraeT CHUCTEeMaTU3MPOBAHHOE W3JI0KEHHWE OCHOBHBIX BOIIPOCOB
y4eOHOTr0 TIJIaHa.

Ha mepBoii siekiuu JIeKTOp 00s3aH MPEayNpPEAuTh CTYACHTOB, MPUMEHUTEIHHO K KaKOMY
6a30BoMy y4eOHUKY (yueOHUKaM, y4eOHBIM TOCOOMIM) OyIeT MPOYUTaH KypcC.

JlekMoOHHBIN Kypc JOMKEH AaBaTh HAMOOJIBIINKM 00beM HH(pOpMaIuu 1 obecrieunBaTh Oojee
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ri1y0OKOe NMOHMMaHUE y4eOHBIX BOIPOCOB IPH 3HAYMTEIbHO MEHBILIEH 3aTpaTe BPEMEHHU, YEM 3TO
TpeOyeTcst GOJBIINHCTBY CTYAICHTOB HA CAMOCTOATEIBHOE U3YUCHNE MaTepraa.

Cemunapckue (MpakTHYECKUE 3aHATHS) MPEACTAaBIAIOT cOOOM AeTaln3aluio JEKIMOHHOIO
TEOPETHUYECKOr0 MaTepHualla, IPOBOIATCS B LIEIAX 3aKPEIUICHUS Kypca U OXBAaTbIBAIOT BCE OCHOBHBIC
paszensl.

OcHoBHOIi (popMOiIi TPOBEZICHNS CEMHUHAPOB U MPAKTUYECKHUX 3aHATHH SBISETCS 00CYXKICHHUE
Haubosiee MPOOJIEMHBIX U CIOXKHBIX BOIPOCOB IO OTAEIbHBIM TE€MaM, a TAKXKe pelleHHe 3ajJad U
pa3dop MpUMEPOB U CUTyalMd B ayJUTOPHBIX YCIOBHAX. B 00sS3aHHOCTH IpenojaaBaTelss BXOJSAT:
OKa3aHUE METOAMYECKON IMOMOILM M KOHCYJIBTHPOBAHME CTYIEHTOB II0 COOTBETCTBYIOIIUM TEMAM
Kypca.

AKTHBHOCTb Ha NPAKTUYECKUX 3aHATHUAX OLIEHUBAETCS 110 CIELYIOIIUM KPUTEPHSIM:

— OTBETHI HA BOIIPOCHI, IIPEJIaracMble IPEroAaBaTeseM;

— Y4aCcTHE B JUCKYCCHSIX;

— BBINOJIHEHHUE MTPOEKTHBIX U UHBIX 33/1aHUH;

— aCCHUCTHPOBAHME IIPETIOJABATEIIO B IPOBEICHUY 3aHATUH.

Jloknaasl ¥ ONIIOHUPOBAaHUE JIOKJIAJOB IPOBEPSIOT CTENEHb BIIAJICHUS TEOPETUYECKUM
MaTEpUAJIOM, a TAK)KE KOPPEKTHOCTb U CTPOTOCTh PACCYKICHUN.

OneHuBaHue NPAKTUYECKUX 33JaHUN BXOJUT B HAKOIJIEHHYIO OLICHKY.

B cmemannom o6yuenuu ¢ npuMmeHenreM J{OT cTyneHThl MOT'YT y4acTBOBAaTh B CHHXPOHHBIX
3aHATUSAX CEMHHAPCKOTO THIIA B opMaTe BeOMHAPOB H/UIIH BUICOKOH(EPEHITHIA.

B cmemannom oOydenun ¢ npumeHeHueM JIOT cTyneHTbl MOryT ocBaumBaTh JICKIMOHHBIH
Marepual B ACHHXPOHHOM pPEXKHMME, TOTOBUTH BOIPOCBI K CHHXPOHHBIM CEMHHApCKUM
(IpaKTUYECKUM) 3aHITHIM.

JI1s1 aCHHXPOHHBIX 3aHATUN IPUMEHSETCS CIIEYIOIas METOANKA:

— MOBTOPEHME U 3aKpEeIUICHUE MpebIIyLei TeMbl (pa3zaena);

— u3yyeHue ©a30BOH U JIONOJHUTEIBHOM pPEKOMEHIYyEeMOH JHUTepaTyphl,
(mpociymuMBaHue) MeinaMaTepHaloB K HOBOM TeMe (pa3zeny);

— TE€3MCHOE KOHCIIEKTUPOBAHME KITFOYEBBIX MTOJIOKEHUH, TEPMUHOJIOTHH, aJITOPUTMOB;

— caMOCTOsITeNIbHAasl POBEPKA OCBOCHUSI MaTepHalla 4epe3 MHTEPAKTUBHBIA (DOH/T OLIEHOUHBIX
CPEICTB (TECTHI);

— BBINOJIHEHUE PEKOMEHTyEMBbIX 3a/laHU;

— ¢uKcalys BO3HUKAIOIUX BOIIPOCOB U 3aTPyAHEHUH.

POCMOTP

10. Ouenounsbie cpeactra (0OC)
10.1 Onucanue HCIOJIB3yeMbIX 00pa30BaTeIbHBIX TEXHOJIOTHI 1 OLICHKH YPOBHEH
pe3yabTaToOB 00y4YeHUsI

Nupukarop \ OO6pa3oBaTeIbHBIN pe3yJabTaT \ Cnioco6 n3MepeHus

YK-4. CnocoOeH oCyIIecTBIATh JeOBYI0 KOMMYHHKAIIMIO B YCTHOM M MUCbMEHHOM (opMax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepaniuu 1 MHOCTpaHHOM(bIX) si3bIKe(ax)

YK-4.11-1. Boibupaer Ha
rOCYJIapCTBEHHOM s13blke PO u
MHOCTPAaHHOM(-BIX) SI3BIKAX
KOMMYHHUKATHBHO
MpUEMJIEMBbIE CTUIIb U
CpEACTBA B3aMMOJICHICTBHS B
OOIICHHUH C JeTOBBIMU
apTHEpamMu

VYK-4.11-1.3-1. 3HaeT HOpMBI YCTHOU

VYeTHbII onpoc

peuu, NpUHATHIE B IpodeccnonanbHoi | Jlokman ¢
cpene [IPE3EeHTALUEH
TecTtupoBanue

YK-4.11-1.Y-1. YMmeeT BoIOUpaTh CTUIIb
OO0IIIeHHUS Ha TOCYJapCTBEHHOM SI3BIKE
P® n nHOCTpaHHOM SI3BIKE
MIPUMEHUTEIBHO K CUTyalluH
B3aUMOJICUCTBU

Brinonnenue 3aganui,
KeCOoB, TPEHUHTOB

VK-4.1-2. Bener nenoByio

VYK-4.11-2.3-1. 3HaeT HOpMBI

VYcTHBII onpoc

MEepPENUCKY Ha MUCHbMEHHOW peuu, MPUHSTHIE B Hoxuan ¢
rocyaapcTBeHHOM si3bike PD u | mpodeccuonansHoii cpene Mpe3eHTaluen
WHOCTPAHHOM(-bIX) sI3bIKaX TecTtupoBanue
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VK-4.1-2.Y-1. YMeeT BecTH JIETOBYIO
MEePENUCKY Ha TOCYJapCTBEHHOM SI3bIKE
P® n/unm nHOCTPAHHOM SI3BIKE

Bremonxenue 3aganui,
KEWCOB, TPEHUHIOB

COLIMAJILHOM U

YK-4.1-3. Ucnoas3yer auanor
IUISL COTPYAHNYECTBA B

npodeccuoHaIbHON chepax

VYK-4.11-3.YV-1. Bnageer HopMaMu u
MOJIEJIIMU PEYEBOI0 MOBEACHUS
IIPUMEHUTEILHO K KOHKPETHON
CUTYyallUH aKaJeMUYECKOI0 U
poecCHOHAIEHOTO B3aUMO/ICHCTBUS

Brmonxenue 3aganui,
KEWCOB, TPEHUHIOB

YK-4.1-3.Y-2. YMeeT BbICTpauBaTh
MOHOJIOT, BECTH JIUAJIOT U MOJIUJIOT €
COOI0ICHHEM HOPM PEUEBOTO
3TUKETa, apIYMEHTUPOBAHHO
OTCTauBaTh CBOM MO3ULIUU U UJIEU

Brimonnenne 3aganui,
KECOB, TPEHUHI OB

10.2 Kputepum ¥ mIKaJbl HHTeTPUPOBAHHOH OLIEHKH YPOBHS c()OPMHUPOBAHHOCTH

KOMIIeTeH N
Kputepuu [Ikana ypoBHsi c@OpMHUPOBAHHOCTH KOMIIETEHIIMN
Onenka HE 3aYTECHO 3aYTEHO 3a4TE€HO 3a4TEHO
IlonHoTa 3HaHuid | YpoBeHb 3HaHUK | MUHHUMaIbHO YpoBeHb 3HaHUH B YpoBeHb 3HaHUH B

HWXKE

JIOIIyCTUMBIN YPOBEHB

00BEMeE,

00BéMe,

MUHUMAJIbHBIX 3HaHu#. /[onyIIeHsl He | COOTBETCTBYIOLIEM COOTBETCTBYIOLIEM
TpeOOBaHMIA. rpyOble ONIHOKH. porpaMmme mporpamme
Nmerot mecto MOJITOTOBKH. MOATOTOBKHU
rpyObie OIIMOKH JomnymieHsl
HEKOTOpbIE
MIOTPEIIHOCTH.
Hanuuue ymenunii | Ilpu pemenun ITponemoncTpupoBansl | [IponemoncTpupoBan | IIponeMoncTpupoB

CTaHJapTHBIX
3a1a4 He
MPOJIEMOHCTPUPO
BaHBI OCHOBHBIC
yMeHus. Umerot
MeCTO TpyObIe

OCHOBHBIE YMEHH.
Pemiens! TuIIOBBIE
3aJa4M C HETPyObIMU
omuoOKaMu.
BeinonHeHs! Bce
3aJaHus, HO HE B

Bl BCE OCHOBHBIE
ymeHus. Periensl Bce
OCHOBHBIE 33J1a4l C
HEKOTOPBIMHU
MOTPEIIHOCTSMH.
Brimonnens! Bce

aHBI BCE OCHOBHBIE
yMeHus. Peensl
BCE OCHOBHBIE U
JIOTIOTHUTENbHBIE
3a7a4u 0e3 omnboK
Y MOTPEIIHOCTEN.

OIINOKH. MOJTHOM 00BEME. 3aJIaHus B IIOJTHOM BrimonHens! Bce
00BEME, HO 3a7aHus B TIOJTHOM
HEKOTOPBIE C obwveme 0e3
HEJ0YeTaMHU. HEJ0YETOB.
Hanuuue naBeikoB | IIpu pemenuu Nmeetca IIponemonctpupoBan | [IpogemoHcTpupoB

(BMajieHNE OTIBITOM)

CTaHJApTHBIX
3a/1a4 He
MPOAEMOHCTPUPO

MUHUMAITLHBIH HA00P
HABBIKOB JIsl PEIICHUS
CTaHJAPTHBIX 33134 C

bl 0a30BbIE HABLIKH
IpU pCICHUN
CTaHAAapPTHBIX 3ajJia4y C

aHBI BCE OCHOBHBIE
ymenus. Penenst
BCE OCHOBHBIE U

BaHBI 0a30BBIE HEKOTOPBIMHU HEKOTOPBIMHU JIOTIOTHUTETbHBIE
HaBbeIkU. MIMeroT | HemodeTamu. HEJ0YETaMHU. 3agauu 0e3 omMOoK
MecTO TpyObIe Y IOTPELTHOCTEN.
OIINOKHU IIponemMoHcTpHpOB
aH TBOPUYECKUI
MOJIXOJ K PELICHHIO
HECTaHIaPTHBIX
3aja4.
Xapakrtepuctuka | KomnereHuus B ChopmMupoBaHHOCTD CdhopmMupoBaHHOCTD CdopmupoBaHHOCT
cpOpPMHUPOBAHHOCTH | TIOJIHOM Mepe HE | KOMIICTEHIINU KOMIIETEHIIUHU B LIEJIOM | b KOMIIETCHIIUU
KOMIIETCHIIUU chopmMHpOBaHa. COOTBETCTBYET COOTBETCTBYET HOJIHOCTBIO
Nmeromuxcs MUHUMAaJIEHBIM TpeOOBaHHSM. COOTBETCTBYET
3HAaHUH, YMEHHUH, | TPeOOBaAHUSIM. Umeromnxcs 3HaHuH, | TpeOOBaHUSIM.
HaBBIKOB HNmMmeronmuxcst 3HaHNM, YMEHU, HAaBBIKOB U Nmeromuxcs
HEJOCTaTOYHO YMEHHM, HABBIKOB B MOTHBALIMHU B IIEJIOM 3HAaHUH, YMEHUH,
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JUTSL PETIICHUS [EJIOM JOCTATOYHO JUTS | JIOCTATOYHO JIIst HaBBIKOB H

MPaKTUICCKUX peleHus peleHus MOTHBAIIHU B
(mpodeccroHans | MPaKTHUYESCKUX CTaHIapTHBIX MOJTHOM Mepe
HBIX) 3a7ad. (mpodheccHOHANBHBIX) | TTPOdeCCHOHATBEHBIX JIOCTATOYHO IS
TpeOyercs 3aad, HO Tpedyercs 3a/1ad. peIIeHUS CIIOKHBIX
MOBTOPHOE JIOTIOJTHUTENbHAS mpodeCCHOHATBHBI
00yueHHS. NpaKTHKa 110 X 3a7ad.

OONBIIMHCTBY

po(heCCUOHATBHBIX

3ajad.

YpoBeHb Huzkuit MunuManbHO Cpenunit Bricokuii
c(OpPMHPOBAHHOCTH JIOTTY CTUMBIH
KOMIIETCHIIUM (oporoBblit)
10.3. OneHoYHBbIE CPeCTBA /IJIsl IPOMEKYTOUYHOM aTTeCcTAlUN
Kona u HaumeHnoBanue
OTansl
Kon u conepxanue HHIUKATOpa
PesynbraTsl 00y4yeHus dopmupoBaHus
KOMITCTEHIIMH JIOCTHKEHUS N
KOMITETEHIIN I
KOMIIETEHITUA

YK-4. Cnocoben
OCYIIECTBISTh
JIEJIOBYIO
KOMMYHHKAIUIO B
YCTHOU U
MMCbMEHHOU
¢dbopmax Ha
rocyJapCTBEHHOM
s13bp1ke Poccuiickon
denepauuu u
MHOCTPaHHOM(BIX)
A3bIKe(ax)

VYK-4.11-1. Boibupaer
Ha TOCYJITapCTBEHHOM
s361Ke PO 1
WHOCTPaHHOM(-bIX)
SI3BIKAX
KOMMYHHUKaTHUBHO
MPUEMJIEMBIC CTHIIb U
CpencTBa
B3aHMOJICHCTBUS B
OOIIIEHUU C JEIOBBIMU
apTHEpaMu

VYK-4.11-1.3-1. 3naer HOpMBI
YCTHOH peuu, IPUHSATHIEC B
npodeccuoHaIbHOM cpenie

Otan GpopmMupoBaHus
3HAHUU

VK-4.11-1.V-1. Ymeer
BBEIOMpATh CTHIIH OOIIICHHS Ha
roCy1apCTBEHHOM s3bIKe PO
Y UHOCTPAHHOM SI3bIKE
MIPUMEHUTEIBHO K CUTYyal[uu
B3aMOJICUCTBUA

Otan GpopmMupoBaHus
YMEHUH

VK-4.11-2. Beget
JIETIOBYIO MEPEMUCKY HA
roCyJ1apCTBEHHOM
s361Ke PO n
MHOCTPAHHOM(-BIX)
SI3BIKAX

VYK-4.11-2.3-1. 3HaeT HOpMBI
MUCHMEHHOW PEYH, TPUHSTHIE
B IpoecCuOHATIBHOM cpelie

Oran hopMUPOBAHUS
3HAHUH

VK-4.1-2.V-1. Ymeer BecTn
JIETIOBYIO MEPENUCKY Ha
roCy/1apCTBEHHOM sA3bIke PO
W/WJIM UHOCTPAHHOM SI3BIKE

Otan GpopMupoBaHUs
YMEHHU

YK-4.1-3. Ucnions3yer
JUAJor JJis
COTPYIHUYECTBA B
COLMAJIbHOU U
npo¢eCcCuOHATBHON

cdepax

YK-4.1-3.V-1. Bnageer
HOPMaMH ¥ MOJEJISMH
pEYeBOro NoBeIeHUs
IIPUMEHUTEIBHO K
KOHKPETHOW CUTYyaIuu
aKaJeMHUYECKOT0 U
po¢eCCHOHAIIBHOTO
B3aMMOJEICTBUS

Oran GpopMupoBaHUs
YMEHHU

VK-4.1-3.V-2. Ymeer
BBICTPaMBaTh MOHOJIOT, BECTH
JIMAJIOT U TIOJIHIIOT C
COOJII0JIEHHEM HOPM PEUeBOTrO
ITUKETa, ApIyMEHTUPOBAHHO
OTCTauBaTh CBOHU IMO3HUIIUHU U
uJieH

Otan GpopmMupoBaHuUs
YMEHUH

[lepeueHb BOIIPOCOB K 3a4ETy
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3auer — (¢dopma mpoBepku |y oOywaromuxcsi CHOPMHPOBAHHOCTH  OOMIMX U
npoeCCUOHATBHBIX KOMIIETEHIIMH WJIM HMX COBOKYITHOCTH, TOJYYEHHBIX B COOTBETCTBUU C
y4eOHBIMHU IJIAHAMH B [IEPHO]] TEOPETHUECKOTO 00yUeHHsI U B X0/ YUeOHOMN MpakTUuku. Pe3ynbpTaTsl
C/1ayyl 3aYETOB OLIEHHWBAIOTCSI OTMETKOM «3a4TEHO» WM «HE 3aYTEHO». 3aU€T MOXKET IPOBOJUTHCS
Kak B ¢opmaTe, aHAJIOTMYHOM IPOBEACHUIO SK3aMeHa, TaK U B JAPYrux (Qopmax, OCHOBAaHHBIX Ha
BBINIOJTHEHUM WHIUBUAYAIbHOIO WM IPYNIIOBOTO 33JaHMsl, TO3BOJISIIOIIETO OCYIIECTBUTh KOHTPOJIb
3HAHUU U TIOJTYYEHHBIX HaBBIKOB.

JlesnoBble KOMMYHHMKAILMU U UX POJIb B YIPABJICHUU OpPraHU3aLUEH.
VYnpasneHndyeckass HHQOpMAIUs: ee BUIbI U CBONCTBA.

YpoBHU U BUIbI KOMMYHHUKAIIUH.

KoMMyHHKaIIMOHHBIH Mpoliece ¥ KaHaJIbl epeaayu HHPopMaIum.
[Iperpaapl 1 mOMeXH B AETIOBOM OOILICHUU.

JIoKkyMeHT Kak OCHOBHasl (popMa MUCbMEHHOI KOMMYHUKAIIMU B TIPOIECCE YIIPABICHUSI.
Buasl ne10BLBIX OCTIaHUH.

CTunb U3M0KEHHS U A3BIK JOKYMEHTA.

Crpykrypa, cTHIIb 1 0(OpMIICHHE JIEIOBOTO TTHCHMA.

JlenoBeie Gecenbl U UX BUBIL.

Opranu3zanus MpoBeJCHUs JEI0BON Oece/Ibl.

HazHnauyeHuie v BUbI JIEIOBBIX COBELAHUI.

[ToaroroBka 1€I0BBIX COBELIAHMIA.

VYrpasienue paboTol AETOBBIX COBEIIAHUIA.

JlenoBbie IEperoBOphl U UX POJIb B YIPABICHUH OpraHu3alueil.
[TeperoBopsI U MCUXOJIOTHUS KOH(DIUKTA.

CriocoObl BeJICHHsI ITEPETOBOPOB.

[TonroroBka k neperoBopam.

[Icuxonoruueckas MoAroToBKa K MeperoBopam.

Oco6eHHOCTH ITyOJIMYHOM KOMMYHUKAIUH.

[Icuxonoruueckre 0COOEHHOCTH MacCOBOM ayAUTOPUM U UHCTPYMEHTHI BO3ACHCTBHUSL.
Tunsl ay TuTOpUN.

Kananel BocipusiTHs 1 KaHAJIbI BO3AECHCTBHUSI.

OOpaTHas CBSI3b BO BpeMsl BHICTYTLIICHUSI.

[TonroroBKa BBICTYIUICHHUS.

WNHdopmaninoHHble TOTPEOHOCTH COBPEMEHHOI'O OOIIECTBA U TEXHUUYECKHE BO3ZMOKHOCTH.
TenaeHIMU B pa3BUTHH KOMMYHHUKAIIMOHHBIX TEXHOJIOTH.
HHTepHeT: 0cOOEHHOCTH U BO3MOMKHOCTH.

WHTpaHeT U ero poJib BO BHYTPEHHUX KOMMYHHUKAIIHSIX.

JlenoBble KOMMYHUKAIIUH B IU(POBOI cpene.

[ToHsiTHE W BUBI TPE3EHTALIHIA.

OcHOBHBIE IPUHLIUIIBI TOATOTOBKH Ipe3eHTanuil. [I0AroTroBka TEKCTOBBIX ClIali/I0B.
[IpeseHTanus ¢ UCIOIB30BAaHUEM CIIANIOB.

JlenoBas 3THKa U €€ UICTOPUYECKOE Pa3BUTHE.

KyneTypa nenoBbsIX KOMMYHUKALIHA.

JlenoBoil ATUKET.

NMupk 1enoBoro yejioBeka.

Texuuku 3¢ peKTHBHOrO peyeBoro oOIIEHuUS.

Kputepun onenku 3¢ppexTHBHOCTH KOMMYHUKAIIUH.

®DakTOpkI MOBKIIIEHUS 3PPEKTUBHOCTH KOMMYHHUKAIUH.
[TpyHIMIIBI KOHCTPYKTUBHBIX KOMMYHUKAIIUH.

KoMMyHUKaTUBHAS TUYHOCTb.

OOGparHas CBsI3b Uepe3 HeBepOaIbHOE OOICHHE.

VYrnpapneHue BHyTPEHHUMU KOMMYHUKAIUSIMUA OpraHU3aliy.
CBs131 ¢ 00IIECTBEHHOCTHIO KaK CHCTEMa KOMMYHUKAIUH.
KoMMmyHHKaIIMM MEeXIy OpraHu3alusiMU U BIIACThIO.

ABADDARADRNDWWWWWWWWWWRRNNRNNNMNNNMNNRPRPRRPERPRRERERRR
SURONFPOOONSTARNPOODNPUIAONPOOONDUIAWNRPOOONDUIAWNE
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47. KoMMyHHKaIMy ¢ ”HBECTOPAMH.

0) Kputepun oneHnBaHus:

— IIPaBUJILHOCTB OTBETA HA BOIIPOC;

— IIOJIHOTA OTBETA;

— CTETIEHb TIOHUMAHMUSI COJIEP KAHUS [TPEIMETA;

— JIOTMKA U apryMEHTHUPOBAHHOCTh U3JI0KEHUSI MaTepHUaIa;

— JIOTMKA U apryMEHTUPOBAaHHOCTb U3JI0KEHUS;

— MPUBEICHUE IPUMEPOB, IEMOHCTPUPYIOIINX YMEHUE U BIAJCHUE MTOITYYEHHBIMU 3HAHUSAMU
10 TEMaM JAMCLUMILIMHBI B PACKPBITHH ITOCTaBJIEHHBIX BOIIPOCOB;

— KyJbTypa OTBETA.

B) OnucaHue UIKkaabl OLEeHUBAHUS:

OneHKa «3a4TeHO» CTaBUTCS, €CIIH:

— 3HaHUA OTJINYAIOTCS TIIyOMHOW U COAEPIKATEIbHOCTBHIO, JACTCS MOJIHBIA UCUEPIBIBAIOINN
OTBET, KaK Ha OCHOBHBIE BOIIPOCHI OMJIeTa, TaK M Ha JOTOJHUTEIbHBIE;

— CTYJEHT CBOOOJIHO BJIa/Ic€T HAyYHOU TEPMHUHOJIOTHEN;

— JIOTUYHO U JI0KA3aTeJIbHO PACKPBIBAET MPOOIIeMy, MPEATIOKEHHYIO B OUIIETE;

— OTBET XapaKTepu3yeTcs IiTyOnHOH, ITOJIHOTOM 1 HE CONEPKUT (PaKTUIECKUX OMIMOOK;

— OTBET WITIIOCTPUPYETCS IPUMEPAMU, B TOM YHCIIE U3 COOCTBEHHOM MPaKTUKU;

— CTYJIEHT JIEMOHCTPHUPYET YMEHHE ApI'YMEHTHUPOBAHO BECTU JUAJIOT M HAYYHYIO JUCKYCCHUIO.

OneHka «He 3a4TE€HO» CTABUTCS, ECIIN:

— 00HapYXEHO HE3HAHWE MM HETOHMMAaHHE CTYACHTOM CYITHOCTHON YaCTH UCTOPHH;

— co/iepKaHHE BOMPOCOB OWJIETa HE PACKPBITO, TOMYCKAIOTCS CYIIECTBEHHBbIC (PAKTUUYECKHE
OLIMOKHU, KOTOPbIE CTYAEHT HE MOKET UCIIPABUTh CAMOCTOSITEIILHO;

— Ha OOJIBIIYIO0 YacTh JOMOJHUTEIBHBIX BOIIPOCOB CTYJEHT 3aTPyIHAETCS 1aTh OTBET WJIM HE
JTa€T BEPHBIX OTBETOB.

Tematnka KypcoBbIX padoT
Kypcogas paboTa o qucuuiuivae He TpeayCMOTPEeHa YIECOHBIM TIJIAHOM.

104 OneHouHble cpeacrea AJid OUEHKHU TeKleleﬁ YCneBaeMoOCTH CTYACHTOB
XapaKTepI/ICTI/IKa oC JJIs obecneueHUs TCKYIICTO KOHTPOJIA IO JUCHUIIIINHE

Nunexc
WHJMKaTopa
Tema/Paznen & pa oC Copnepxanue 3a1aHus
dhopmupyemoit
KOMIIETEHLIMHI
Tema 1. ITonstue, VYcrHblii onpoc Bomnpocsl ycTHOTO orpoca
BUJIBI U TIPOLIECC YK-4.11-1. Hoxnan [ToaroroBka noknana
KOMMYHHKAIUi B YK-4.1-2. Tect TectupoBanue
OpTaHu3alusgX Keiicol BrinosiHeHUE KeMCOB
YcerHbIi onpoc Bomnpocsl ycTHOrO orpoca
VYK-4.11-1. Hoxman IToaroroBka gokiana
Tewma 2. [lenoBas
Hepenicka YK-4.1-2. Tect TectupoBanue
YK-4.1-3. IIpakTrueckue Brinonnenne npakTH4ecKux
3aTaHUs 3aJJlaHuN
VYcerHbIil onpoc Bomnpocs! ycTHOTO ompoca
VK-4.U-1. Jlokmang IToaroroBka goxiana
Tema 3. JlenoBsie
YK-4.1-2. Tect TectupoBanue
Oecesbl U COBEIIAHUS
YK-4.1-3. IIpakTrueckue BrinonHeHnue npakTU4ecKux
3alaHus 3aJaHui
VYcerHblii onpoc Bomnpocsl ycTHOTO orpoca
YK-4.11-1.
Tewma 4. JIenobie VK-411-2 Joxnan IToaroroBka noknana
MIePETOBOPHI J Tect TectupoBanue
YK-4.11-3.
TpeHunr IIpoBeneHmne TpeHMHra
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VYcrHblil onpoc Bomnpocsl ycTHOTO ompoca
Tewa 5. Beictymiens VK-4.1-1. Hoxnan IToaroroBka aokiaaa
Hepen ayHTOpHei YK-4.1-2. Tect TectupoBanue
YK-4.1-3. IIpakTrueckue BrinonHenue npakTu4ecKux
3a1aHUS 3a1aHUI
VYcerHblii onpoc Bomnpocsl ycTHOrO orpoca
Tema 6. CoBpeMeHHBIE YK-4.U-1. Hoxknan [Toaroroska moxiazga
(OPMBI IETOBBIX VK-4.1-2. Tect TectupoBanue
KOMMYHHKAIHH YK-4.11-3. [IpakTruueckue BrinosiHeHUE MpaKTUYECKUX
3aJaHus 3aJaHui
Tema 7. [lenosas YcrHblii onpoc Bomnpocsl ycTHOrO orpoca
JTHKA, DTUKET U YK-4.1-1.
KyIbTYpa B chepe VK-4.11-2. Hoxnan [ToaroroBka aokmaaa
ICTOBBIX VK-4.11-3. Tect TectupoBanue
KOMMYHUKATTHIT TpeHunr [IpoBenenue TpeHnHra
VYeTHbIl onpoc Bomnpocsl ycTHOTrO onpoca
Tema 8. VYK-4.11-1. Joxman IToaroroska moxiama
Db deKTHBHOCT YK-4.1-2. Tect Tectuposanue
KOMMYHHKaLIi YK-4.1-3. IIpakTrueckue Brinonnenue npakTudecKkux
3a/1aHUS 3a1aHUI
VYcerHblii onpoc Bomnpocsl ycTHOTO orpoca
Tema 9. Vipasiere VK-4.1-1. Jlokimang IToaroroBka moxiama
KOMMY HHKAIIHAMH YK-4.1-2. Tect TectupoBanue
YK-4.1-3. IIpakTnueckue BeIinionHeHnEe MpakTUYECKUX
3aJaHus 3aJaHui

[lepeueHb BOMPOCOB K YCTHOMY OIIPOCY

YcTHBIM onpoc mpu3BaH cPOpPMUPOBATH 3HAHMS MO AUcHUILIUHE. [ToIroToBKa K yCTHOMY
OIIPOCY OCYIIECTBIISIETCS B XOJI€ CAMOCTOSITEJIbHON pabOTHI M BKIIIOYAET B ce0sl U3yueHUE MaTepuana
II0 BONIPOCaM MpPEICTOoSAIEro ompoca. [IoMMMO OCHOBHOro marepuana CTYIAEHT AOJDKEH H3y4uTh
PEKOMEH/IOBaHHYIO JIUTEpaTypy U HUHPOpPMAIMI0 O TeME, B TOM YHCIE C HCIOJIb30BaHUEM
WutepHer-pecypcoB. Omnpoc mpeamnonaraeT YCTHBIMI OTBET Ha OCHOBHOM U HECKOJBKO
JIOTIOJIHUTEBHBIX BOIPOCOB MpernoaaBarenss Wiy rpynnbl. OTBET JOJDKEH MpeAcTaBiIsTh co00M
pa3BEPHYTOE, CBA3aHHOE, JIOTHYECKH BBICTPOCHHOE COOOIIECHHE.

UTo Takoe KOMMYHHUKAIUS U JJI1 YEro OHA HY’KHA B YIIPaBJICHUU OpraHU3alueii’

Kakue mpomecchl  oTpakaroT  HWHGOPMAIMOHHBIA W MEXKJIWYHOCTHBIA  aCTHEKTHI
KOMMYHHKaIuu?

Kakue BaxHbIe XapaKTEpUCTUKHU yIpaBiIeHUECKON HHPOPMAIK Bbl 3HaeTe?

Kak M0>xHO noApa3aenuTb KOMMYHHUKAIIMK B OPraHU3aliu 110 YPOBHAM U BUJaM?

Kaxkue snemMeHTsI 1 ATambl BKIIOYAET B c€0s1 KOMMYHUKAITMOHHBIN TIpoiiecc?

Uro Takoe «kaHal KOMMYyHUKanum»? Kak MOXHO OOBSCHUTH, YTO TaKO€ «IPOIyCKHas
CIOCOOHOCTH KaHama»?

Kakue mnoreHUManbHblE MPENSTCTBHS — OCIOXKHSIOT — MIPOLECCHl  KOMMYHHMKAlUd B
OopraHu3anusx?

KakoBo Ha3HaueHue JOKyMEHTa B YIIPABIECHUU OpraHnu3anuen?

Kaxwe BUIbI TEKCTOBBIX JOKYMEHTOB 00€CIIEUYNBAIOT MUChbMEHHYIO KOMMYHHKAITHIO?

J71s1 4ero HyHO J1€TONPOU3BOICTBO?

Yto 03HauaeT MOHATHE «yHU(PHUKAIUS TEKCTOB YIPABIEHYECKUX JOKYMEHTOB»?

Kakue BuIbI A€IOBBIX MOCIAHUN COCTABISIOT BHYTPEHHIOIO U BHEIIHIOK KOPPECIIOHICHLIUIO
opranu3anuu’?

B uem cocTosT OTIMYUTENbHBIE 0COOEHHOCTH O(PHUIIMATEHO-IEIIOBOTO CTHIIS 7

KakoBa cTpykTypa TekcTa 1eJI0BOro nucbma?
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Kak Ha3bpiBaeTcs mepemucka, KOTOpas BEAETCS MEXAY Pa3HbIMU OpPraHU3alUsSMHU, a TaKxkKe
MEX/y YaCTHBIMU JIMIIAMHU U OPraHU3aLUSIMU?

Kak Ha3bIBaeTcsi KpaTKoe peueBoe COOOIIeHHE, NepeaHHoe (MPUHATOE) Mo TenedoHy Moj
3anuce?

Kak mHasbiBaeTcss ¢Qopmar Oymarm C 3apaHee BOCHPOU3BEIEHHBIMU pPEKBU3UTaMH,
COJIep KALIMMHU MTOCTOSTHHYIO HH(OpMAIHIO 00 OpraHnu3aluy — aBTOpe JOKyMeHTa?

Yro Takoe nenoBas 6ecea U Kakoe MECTO OHA 3aHUMAET B paboTe pyKOBOAUTENS?

Kakue BuzbI 1€70BOI Oecenpl peain3yloTesl B IpakTUKe ynpasieHus? KakoBa memnb KaxIou
n3 HUX7

Uro BKiIIOUaeT B ce0si MOArOTOBKA AETIOBOM Oecenpl?

[Tepeuncnure Tansl 1€I0BOM OeCeIbl.

UTo 03HAYAIOT CIIOBA «CIyMaTh 3PPEKTUBHON?

Jlns kakux meneid coOnparoTcsi COBEIaHust 7

Kakue neficTBus BKIIIOYAET B c€0s MOJArOTOBKA JI€JI0OBOTO COBEIIAHUA?

Jl1s yero Hy»Ha MOBECTKa JHS U MPOTOKOJI COBEILIAHUS?

KakoBa poib 1 3a1auu pyKOBOJUTEINS BO BpEMsI IPOBEIECHUS COBEIAaHUsA?

Kak Ha3bIBaeTcsi 00s13aTeNbHOE MEpPONPUATHE, B KOTOPOM MPUHUMAIOT Y4acTHE BCE UJICHBI
Kakou-1100 opraHu3aum?

Kak Ha3bIBaeTCsl AOKYMEHT, KOTOPBIA COAEPKHUT HHQPOpMAIMIO 00 OCHOBHBIX BOMpOCAX,
BBIHOCHMBIX Ha 00CYXAcHHE?

Kak Ha3biBaeTcsi mNepBUYHBIA OQUIUANBHBIA JOKYMEHT, B KOTOPOM OTpa)KaeTrcs XOJ
COBECIIAHMS, MHEHUSI YYaCTHUKOB U TPUHUMAEMBbIC pelieHus?

KakoBa poib neperoBopoB B yIpaBiIeHUH OpraHu3anuei?

KakoBel 0COOEHHOCTH [ICJIOBBIX IE€PETOBOPOB, OTJIMYAIOIIME HX OT JPYTUX BHJOB
KOMMYHHUKaIUN?

Kaxosa cnienuduueckast GpyHKIHS eperoBopoB?

Kakoii meTron BeleHHs [ENOBBIX IEPErOBOPOB cUUTaeTcs Haubosnee HAEHCTBEHHBIM U
3¢ eKTUBHBIM?

[Touemy k meperoBopam He0OXOAUMO TOTOBUTHCS?

Kakass cymiecTByeT B3aMMOCBSI3b MEXKIY BEJIEHHEM IIEPErOBOPOB M pa3pelleHueM
KOH(QJIUKTOB?

Kakossl npunnune! ['apBapackoro merona?

YTo HYXKHO CIeNaTh, TOTOBACH K IIPOBEIECHUIO IEPETOBOPOB?

Kakoe 3HaueHne uMeeT NCUX0JIornyecKas HoJAroToBKa K eperoopam?

Kak Ha3biBaeTcsi BUJ [€T0BOM KOMMYHHUKAIIMHM, LIEJIBbI0 KOTOPOH SIBISETCA TOCTH)KEHHUE
coriacus M BbIpabOTKa COBMECTHBIX DELIEHUH, Jig 4ero oO0sA3aTeIbHO JOJKHBI OBITH YUTEHBI
MHTEPECHI BCEX YUACTBYIOIIUX CTOPOH?

UYro Ha3bpIBaeTCsl CTOJKHOBEHHEM IPOTHUBOIOJOXKHO HAMpaBICHHBIX 1€Jel, MHTEPECcOB,
MO3UIMH WK B3TJISIOB ABYX WK OOJiee Moeil iy Tpyrm?

Uro Ha3pBalOT CcHOPMYIMPOBAHHBIM, BBIPAKEHHBIM CJIOBECHO H  SMOIIMOHAIBHO
TpeOOBaHUEM OJTHOM U3 CTOPOH?

Uto Ha3pIBaeTCS MOHUMAHUEM SMOIIMNA W YYBCTB JAPYTHX JIOJEH, TOTOBHOCTh COMEPEKUBATH
JPYTUM, CIOCOOHOCTB «BXHUThCS» B codeceHuKa?

Kak MOXHO Ha3BaTh JIOJIEH, y KOTOPBIX IOKAa HET CBOEr0 MHEHHsS IO 00cyXaaeMoii
npobneme?

Kak Ha3bIBaeTcsl 4elIOBEK C MPEUMYIIECTBEHHO KMHECTETUYECKUM (Ha YPOBHE OIIYIIEHU)
CIOCOOOM BOCTIPHUSATHSA?

KakoBbl 0cOOEHHOCTH BBICTYIUICHHUS TEpe]] ayAUTOpUEN MOCpaB HEHUIO C MEXIMYHOCTHOM
KOMMYHMKaIUEH?

Kakmne MOXHO BBLACTUTH 3Talbl BBICTYIUICHUS MEpe] ayJuTOpHUEil, Ha KOTOpbIE CIEeAyeT
00paTuTh BHUMaHHE?

UYTo MOKHO OBITH CIENIAHO MPU BXOXKICHUU B KOHTAKT C ayAUTOPHEH?

Kakumu npuemamut MOKHO IIPUBIIE€Yb BHUMAHHUE ayIUTOPUN?
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Kakue cymiecTBy0OT OCHOBHBIE OAXO0/IbI IOJa4N MaTepuana’?

Kakwue Bbl 3HaeTe npueMsbl yIpaBieHUs] BHUMaHUEM ayAUTOpUN?

Kak cienyer roroBUTbCs K BBICTYIICHUIO B Ay TUTOpUN?

Hy>xHo 5111 BBICTYIIAIOLIEMY BOJIHOBAThHCS ?

YTo HYKHO Ul IPAaBUJIBHOTO HACTPOSI 1A YCIEIIHOE BBICTYIUICHUE?

Urto noHnMaeTcst o HHPOPMAMOHHO-KOMMYHHUKAITMOHHOW Cpesoi?

Kak pa3BuBasiack MH()OPMaAIIMOHHO-KOMMYHHUKAI[MOHHAsI cpena?

KakoBbl mpuHIUIBI (YHKIMOHUPOBAHUS UH(OPMAITMOHHO-KOMMYHHKAIIMOHHOHN cpeibl?

Kakumu xapakrepuctukamu 06saaaeT MHGOPMaMOHHO-KOMMYHHUKAIIMOHHAs cpefa?

Kak pa3BuBaercs ”HPOPMAMOHHO-KOMMYHHUKAIIMOHHAs cpena’?

KakoBbl Bo3MoxkHOCTH VIHTEpHETA U €ro posib B JEIOBBIX KOMMYHHKAIHSX?

Kakue BUABI JeMOBBIX KOMMYHHKAIMA B MH()OPMAIIMOHHO-KOMMYHHUKAIIHOHHON cpesie BaM
W3BECTHBI?

Kak Ha3bpIBalOT COBOKYNMHOCTb JIIOJIEH, KOTOpPhIE, B OTJIMYME OT MACChI, aJI€KBATHO OCO3HAIOT
CBOM MHTEPECHl, AKTUBHO BOBJICYEHBI B INPOLIECC UX pPEATMU3ALUU MU, COOTBETCTBEHHO, 00JIaAaroT
CBOMM I1yOJMYHO BbIpaKaeMbIM MHEHHEM?

Kak  Ha3bIBaeTcs  COBOKYIHOCTb  KOMIIBIOTEPHBIX  TEXHOJOTUWH,  OJHOBPEMEHHO
MCTIOJIB3YIONMX HECKOIBKO CIIOCOOOB MpeCTaBIeHHs HH(pOopMarin?

Kak Ha3piBaeTcsi NpPOrpaMMHBIA KOMIUIEKC, IPEIOCTaBISIOMUI BO3MOXKHOCTh IOUCKA
nHpopmanuy B IHTEpHETE 110 3a1mpocy MoJIb30BaTeNs?

Kak Ha3piBaeTcsi (opmann3oBaHHBIH HaOOp MNpaBWJl NpeACTaBICHUS HHPOPMALUU JUIS
0o0OMEHa €10 MKy TEXHHYECKUMH YCTPOHCTBAMHU B CETH?

Kak Ha3bpIBalOT BHYTPEHHIOIO JIOKAJIbHYIO YACTHYIO CETh OpraHU3alK?

Kak Ha3bIBatoTCs 1100BIE OTHOILIEHUS IOCPEICTBOM MEIUA, B3aUMOJICHCTBUE CO CPEACTBaAMU
MaccoBOM MH(pOpMaIMK OCPEICTBOM HCII0JIb30BaHMsI Bo3MokHOocTel Cetn?

Uro Takoe npe3eHTanus 1 KakoBa €€ pojib U JIEJTOBbIX KOMMYHHUKAIUAX?

Kakue cymiecTByrOT BUbI Ipe3eHTAMN?

KaxoBbl OCHOBHBIE TPUHIIMIIBI TOATOTOBKH 3JIEKTPOHHBIX U HACTOJIBHBIX MTPE3eHTAINNA?

N3 xakux pa3zenoB 0ObIYHO COCTOUT MPEe3eHTAallMsl Ha OCHOBE CIaiI-110y?

KakoBbl TpeOoBaHuUs1, MpeIbsABIsieMble K OPOPMIIEHHIO CIIai0B?

Kakwue cymecTByl0T OCHOBHBIE ITpaBUJIa CO34aHMsI TEKCTOBOTO cianaa?

KakoBbl 0COOEHHOCTH BBICTYIUJICHHUS TEpe] ayAUTOpUEld B COMPOBOXKACHUM AIIEKTPOHHOM
Mpe3eHTaAlNN?

Yro Takoe aenoBast dTUKa?

KakoBa posib 1€710B0M 3TUKH B TPOGECCUOHATILHOMN 1eATEIbHOCTH?

UTo BXOJIUT B MOHATUE «KYJIbTYpa JIEIOBbIX KOMMYHHUKAILUI»?

Kak Ha3piBaeTcss yueHHE O MOpajid, HPaBCTBEHHOCTH WJIM CHUCT€MAa YHHUBEPCAJbHBIX WU
crenu(pUUecKuX HPaBCTBEHHBIX TpeOOBaHMM, CTaHIAPTOB M HOPM IMOBEICHUS, pealu3yeMbIX B
nporiecce OOIECTBEHHOM KU3HU?

UTo Ha3bIBalOT COBOKYIHOCTBIO TpaauIUii, OOBIYAEB, COIMAIbHBIX HOPM, IIPaBHI,
PEryIupyIOIIKX MOBEIeHHUE JIoIel B cpepe IeTOBBIX KOMMYHUKALIUN?

Packpolite nmonsTHE «/1€710BOM 3TUKET». KakoBbI ero cocrasisironiue?

Kak Ha3pIBaeTCsl NOTUYMHEHHE B COOTBETCTBUU C UEPAPXUUYECKUM IIOCTPOCHUEM OpraHu3aluu
Y MECTOM B HEM OIIPEIETICHHOT'O PYKOBOAUTENS U COTPYAHUKA?

Kak Ha3biBaeTcs copMHupoBaBIINiics 00pa3 1€710BOr0 YeI0BEKa MU LEJIOH OpraHu3aluy, B
KOTOPOM BBIJIEJIEHBI XapaKTEPUCTHKH, OKa3bIBAIOIIKE BIUSHUE Ha OKPYKEHHUE?

KakoBa riaBHasi 0coOO€HHOCTb J1€I0BOTO ITHKeTa?

Kakue ocHOBHBIE IPpaBHIa IEI0BOTO 3TUKETA BbI 3HAETE?

B uem cocToUT CyTh MOHATHS UMUK JEIOBOTO UEIOBEKa» ?

Kak Ha3piBaeTcss ()€HOMEH COIMAIBHOIO BOCIPHATHSA, UHTEPNPETALNs YEIOBEKOM NPUYHH
MOBEJCHHSI JPYTOro Ye0BeKa, a TAK)KE CBOET0 COOCTBEHHOT0?

UTO BXOAUT B MOHATHUE «ACIIOBON IPOTOKOI»?

Kakue BaM U3BECTHBI ICUXOJOTMYECKNE MEXaHU3MbI BOCIIPUATHA?
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Kakue cymecTByrOT TeXHUKHU 3P(HEKTUBHOTO PEUEBOTO OOIICHHS?

Kakue cymecTByOT MOIX0AbI K onpeeneHuo 3)(HeKTHBHOCTH KOMMYHUKAIIAN ?

KakoBbl kpuTepuu onieHKH 3((HEKTUBHOCTH IE€TOBBIX KOMMYHUKALIAN?

Kakue Bam n3BecTHBI (hakTOPBI NOBHIIEHUS 3()(HEKTUBHOCTH KOMMYHUKALIU?

Kakue Bam n3BecTHBI CIOCOOBI MOBBIIIEHUS () (HEKTUBHOCTH KOMMYHHUKAIIMU?

Kak ompenenuTs KpUTHYECKYIO CUTYalUIO, B KOTOPOM HEOOXOIUMO MPUMEHSTH MPUHIIUIIBI
KOHCTPYKTHUBHBIX KOMMYHHKAI[H1?

Kak Ha3pIBaeTCsl OTHOIIEHUE pPe3yJIbTaTa, MOJyYEHHOTO OT OpPraHU3allid KOMMYHHUKATHBHOU
NesITeNIbHOCTH, K 3aTpaTaM Ha ero nojydeHue?

Kak Ha3pIBaercs 1r00asi MOMBITKA yJAepkKaTh CBOE MHEHHUE NMpHU ceOe M He BHIHOCUTH €ro Ha
obmree obcyxaeHue?

Kakne OCHOBHBIE NMCTaHLUHU, OOBIYHO COOJIOAAIOTCS OOJBIIMHCTBOM JIIOACH B IpoIecce
KOMMYHUKAIIUK?

Kakas Hayka, n3y4aeT HeBepOaJbHbIC BHEIIHHE NPOSBICHUS YEIOBEUYECKUX UYBCTB U
SMOLIMNI?

KakoBbI NpUHIUITBI KOHCTPYKTUBHONH KOMMYHHKALIUH?

Kakwue cymiecTByIoT HEOOX0JMMbIE XapaKTEPUCTUKH KOMMYHUKATUBHOM TUYHOCTH?

Jns 9ero HyXHO 3HaHHWE HeBepOambHOTrO si3bika? Ilo KakuM HeBepOaJbHBIM IPH3HAKAM
MO>KHO Y3HaTh O HECOTJIACHH C BaMU coOeceqHrKa?

Kakue 3agaun pemaer yrnpaBieHue BHYTPEHHIMH KOMMYHHUKAIIMSI MU OpTaHU3aIin ?

Kakwue cucreMbl BHEIIHUX KOMMYHUKAIIWN, BaXKHBIE JIJ1s1 paOOTHI COBPEMEHHBIX OpTaHU3alIUMI,
CYIIECTBYIOT?

Kakum o6pa3zom cpenctBamu peopMHUpyeTcs UMUK OpraHU3aIuu?

Urto Takoe nieneBas ayauTopus?

Kak Ha3bIBaeTCs COBOKYIHOCTH HOpPM, HpaBWI, LEHHOCTEH, 3THYECKHUX CTaHIapTOB,
pas3iemnsieMbIX BCEMH COTPYTHUKaMHU, (POPMHUPYETCS B IpoLiecce padoThl OpraHu3anuu?

Kak HasbiBaeTcs rpymnmna jrojaed, o0beIUHEHHBIX OOIMMHU NMpHU3HAKAMHU MU 00beIMHEHHas
pazu Kakou-mTru0o ey WK 3a1a4n?

Kak Ha3piBaeTcs NpOJBMKEHHE HHTEPECOB YACTHBIX JIMII U KOPHOPATUBHBIX CTPYKTYp B
opraHax rocyJIapCTBEHHON BIacTH?

Kakue crangapTHble TEKCThI UCTIONB3YIOTCS B PR-nestensHoCTH?

Kakwe 3a1aum pemaroT CrieuainucThl IO CBSI35M C TOCYJIapCTBEHHBIMH CTPYKTYpamu?

B yem otiinuue GR u no66upoBanus?

Kaxossl ocHoBHbIe GhyHKIIMH |IR-0THena (IR-Menemkepa)?

Ha3zoBuTe OCHOBHbBIE HHCTPYMEHThHI KOMMYHHUKAIIMK C MHBECTOPAMHU.

Kputepuu onieHuBanus:

1) nomHOTa ¥ MPaBUILHOCTH OTBETA;

2) creneHb OCO3HAHHOCTH, TOHUMAaHUS U3YYEHHOT0;

3) s13p1KOBOE OOPMIICHHE OTBETA.

Onucanye MKaibl OLICHUBAHUS:

O1ieHKa «OTJIIMYHO» CTaBUTCS, €CJIA 00YUYaIOIIUACS:

— J1aeT YETKHM, MOJHBIA U TPABUIIbHBIN OTBET IO BOMPOCaM, 3aJJaHHBIM Ha JIOM;

— aaeT I/IC'—IepHI)IBaIOH_[I/Ie OTBETHI HA AOIMOJIHUTCIIBHBIC BOHpOCI)I npenonaBaTens{ 158 aYJII/ITOpI/II/I
B paMKax 00CYXJIeHUS;

— JIEMOHCTPUPYET BBICOKUW YPOBEHB BJIQJICHHS MAaTEpUAJIOM IO TeME OTBETa M OOCYKIICHUS,
MIPEBOCXOTHOE YMEHHE (POPMYITHPOBATH CBOIO MO3HUIIUIO;

— MOXXET MPOJAEMOHCTPHUPOBATH CBSA3b TEOPUHU U C TPAKTUUECKUMH MPOOIEMaMH.

Or1eHKa «XOPOIII0» CTAaBUTCS, €CITU 00yUYaIOLTHIICS:

— JaeT YETKUH W MOJHBIM OTBET, HO HEJNOCTATOYHO IOJIHBIC OTBETHI HA JOMOJHUTEIBHEIC
BOIIPOCHI MIPETIOIaBaTellsl U AyAUTOPUH B paMKax 00CYKICHHS;
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— JIEMOHCTPHUPYET HE CTOJb BBICOKHI YpOBEHb BJaJIeHUS MaTepHalioM IO TeMe OTBeTa U
obcyxaeHus, GOopMyIUpPyEeT CBOIO MO3UIMIO HEJOCTATOYHO YETKO, PA3MBITO, HE MOXET B IMOJIHOM
Mepe OTCTauBaTh €€ B CIOPE;

— UCIIBITBIBACT CII0KHOCTHU MPHU AEMOHCTPALUU MPAKTUUECKUX TPUMEPOB;

— IIOHUMAET CYTh UCHOJIb3yEMbIX TEPMHHOB.

OreHKa «yJIOBICTBOPUTEIHHOY» CTABUTCS, €CIIM 00yJatoNuiCs:

— J1aeT KpaTKUi OTBET, HE PACKPHIBAIOIINN OCHOBHBIE aCIIEKThI MaTepHala o TEME;

— JIEMOHCTPUPYET HU3KHUI YPOBEHB BIAJCHUSI MaTEPUATIOM I10 TEME OTBETAa U OOCYKJICHHUSI, HE
rOTOB OTBEYaTh Ha JIOMOJHHUTEJIbHBIE BOMPOCH,, (OPMYIUPYET CBOIO MO3UIHUIO Pa3MBITO,
MMOBEPXHOCTHO, HE MOKET OTCTOATH €€ B CIIOPE;

— HE MOXET MOAKPENUTh CBOM OTBET MPAKTUYECKUMU IPUMEPAMH.

OreHKa «HEYAOBIETBOPUTEIBHO» CTABUTCS, €CIIM 00yJatOIIUCs:

— JaeT cialblii OTBET MO TeMme, He PACKPHIBAIOLIMN CyTh BOIPOCA U OCHOBHBIE ACIEKTHI
MaTepuaa 1o TeMe;

— HE MOXET OTBETUTh Ha JOMOJHHUTEIbHBbIE BOMPOCHl MO TEME WJIM MPHUHITH y4yacTue B
00CyKICHUH;

— HE BUJIUT CBSI3HM TEOPUU C MPAKTUYECKUMU TIpodIIeMamu,

— HE BJIAJICET TEPMUHOJIOTHUEM.

TeMbl TOKIIamoB

Jokian ¢ mpe3eHTanueil — MOATOTOBIEHHOE CTYACHTOM CaMOCTOSITENbHO IMyOJIUYHOE
BBICTYIUICHHE TIO MPEACTABICHUIO YU4eOHO-TIPAKTUYECKOTO BOIMPOCA WJIU MOJYUYEHHBIX PE3YJIbTaTOB
pelIeHus OINpeIeNIeHHOW Yy4eOHO-HCCIe0BaTENbCKOM MPOOIeMbl (B COMPOBOXKICHUH AIEKTPOHHON
MIpE3EHTALINH).

[Ipn BBIMOJHEHUMH MAOKIANA CTYJIEHT JOJDKEH NPOJEMOHCTPUPOBATH TJIaBHBIE KauecTBa
WCCTIeOBATeNsA: YMEHHE TIPOBECTH HCCJIEJAOBAHHE, YMEHHE MPEnoJHecTH (MPE3EHTOBATH)
pE3yNbTaThl UCCIEIOBAHUS CIYIIATEISIM MPU TTOMOIIU MPE3eHTAINH U YMEHHUE KBalU(UIIMPOBAHHO
OTBETHUTH Ha BOIPOCHI.

KomMmyHUKanMOHHAs CTpaTerus Kak €IUHCTBO LENEH, CPEACTB U TEXHOJIOTHI
TuIbl KOMMYHUKAMOHHBIX LENEH

BosneiicTBre Kak cTparernyeckas 1ejib KOMMYHUKAIMOHHOM CTpaTeruu
®axTopsl 3hPEKTUBHOCTH BO3JACHCTBHS

BepOanbsHbie pecypchl AETOBBIX KOMMYHHUKAIIHIMA

HesepOanbpHbie pecypchl 1€J0BbIX KOMMYHHUKAITUH

Cpena kak pecypc J1eJT0BbIX KOMMYHUKAITUH

JInyHOCTHBIE PECYPCHI IETOBBIX KOMMYHUKALUI

YMenue 3a1aBath BONPOCHI U CIYIIATh KaK pecypc AEIOBOM KOMMYHHUKALIUU
WudopmaninoHHbIe TEXHOJIOTUHA KOMMYHHKAIIHOHHOTO BO3/IEUCTBUS
Jloruko-auanornyeckue TEXHOIOTUM KOMMYHHUKAIIMOHHOTO BO3JEHCTBUS
MaHunyaSTUBHBIE TEXHOJIOIMU KOMMYHUKAMOHHOIO BO3AECHCTBUSA
CyrrecTuBHBIE TEXHOJIOTUA KOMMYHUKAIIMOHHOTO BO3/ICHCTBUSA

OO01mas xapakTepuCcTHKa MMyOJIUYHOTO BBICTYTLICHUS

Komno3umus my6nnyHol peun

OO1mee mpeacTaBlIeHUE O ENIOBOH Oecene

Tumnonornyeckrne MoIeNId YYaCTHUKOB JIEJIOBOM Oece bl

Kak ompenenuts Tumn codeceTHuKa

Br16op cTpaterunii oOmeHus

IToaroroBka AeIOBBIX COBEIIAHUS

TeopeTnyeckue acreKThl ACIOBBIX TEPErOBOPOB

OO01mmas cxema MmeperoBOpHOTO mporiecca

Crpareruu BeJeHUs MIEPETOBOPOB

[Tcuxonorudeckue GakTOPhI IETOBBIX IEPETOBOPOB
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TpeGoBanusi MEXIyHApOJHOTO M TOCYJAPCTBEHHOTO CTaHAAPTOB NHUCHMEHHOHW JIEJIOBOM
KOMMYHHKAIUU

@DopMBbI MUCEMEHHBIX JIETIOBBIX KOMMYHUKALIUN

[TpouenypHsie BOIPOCH! AETOBOW KOMMYHHUKALIUU

Coznanue 61aronpusaTHON 0OCTaHOBKH ISl IEIIOBOM KOMMYHUKALIUN

ObecnieueHne B3aMMOIIOHUMAHUS YYaCTHUKOB JIEJIOBOM KOMMYHUKALIUU

TpeboBanus k popme npeacTaBiIeHNss HHPOPMALIUHU B TOKIIAIC.

1. B noknane cienyer pa3baCHUTb TEPMUHBI U CUMBOJIBI ITPU [IEPBOM YIIOMUHAHHUH B TEKCTE.

2. Wnmoctpaniii U TaOJIUIBI UCTIONB3YIOTCS B JIOKJIAJE TOJBKO B TEX CIIy4asx, €CId OHHU
IIOMOTAIOT PACKPBITh COJIEP’KaHNE UCTOYHHUKA.

3. Ilpu moAroToBKe JOKIaaa ciaelyeT H30eraTb JUIMHHBIX, 3aIyTaHHBIX MPEIOKEHUH, 00X
¢bpa3, IOBTOPEHU, JIMIIHUX CJIOB U CIIOBOCOUYETAHUH, 3aTPYHSIIOIMX YTEHUE U BOCIIPUITHE TEKCTA.

4. HeoOxomuMo wu30erarp INTAMIIOB M KAaHIEISPU3MOB BpOJIE «3a0CTPHUTH BOIPOCH,
«BCJIEJICTBUE HAIUYMS», «B CBETE», KUMEET MECTO», «(PaKTHUECKU», KIIPAKTUYECKI» U T.II.

5. HeobGxomumo cTporo coOmogaTh €IMHOOOpa3we TEPMUHOB, OOO3HAYCHHH, YCIOBHBIX
COKpAILlEHUH U CUMBOJIOB.

6. Hano n30erarh yacToro noBTOPEHUs CIOB, YIOTPEOIEHUS OJJMHAKOBBIX CIIOBOCOYETAHUM U
000pOTOB, IBOWHOTO YIIOMHHAHUS MOHATHH B OJTHOM (pa3e.

B 3akmntouenuu nenarorcs oOLIMeE BHIBOBI.

[TpezenTtanust — 310 ¢aill ¢ HeoOXOAUMBIMU MaTepHajaMM JOKJa/la, KOTOPBI COCTOUT U3
MIOCJIE0BATENBHOCTU CiaiifioB. CTyJeHTy HEOOXOAMMO YMETh paclpeeiaTh MaTepuai B Mpeesiax
CTpaHMIIbI M TPaMOTHO pa3MellaTh OT/eNbHble O0BEKTHl. B 3TOM eMy mHoMokeT Ienblii Habop
TOTOBBIX OOBEKTOB (MMUKTOTPAMM, T€OMETPUYECKHUX (PUTYP, TEKCTOBBIX OKOH H T.1.).

TpeboBaHMs K pe3eHTALUH

OpnHOM M3 OCHOBHBIX MNPOTpPaMM JJil CO3/aHUS NpPE3eHTAlMH SBIsSETcs mporpamMma MS
PowerPoint. TlepBblii craiii Mpe3eHTALMH TODKSH COICpKaTh TeMy paOOThl, (paMIIHIO, UMS U
OTYECTBO MCTOJIHHUTENS, MNP yIeOHOH TpyNIbl, a Takke (paMuiInio, UMsl, 0TIYECTBO, JOIDKHOCTh H
YyUEHYI0 CTeleHb npenojaasarens. Ha BropoM cnaiine nenecooOpa3Ho MpeAcTaBUTh LEb U KPaTKoe
cojepkaHue npeseHtauuu. llocnenyromue ciaifibl HEOOXOAMMO pa3OUTh Ha pa3fesibl COIJIACHO
IMYHKTaM IUIaHa Jokjaaa. Ha 3aikimtounTenbHBIN Cilaifii BBIHOCUTCS CaMO€ OCHOBHOE, IJIaBHOE U3
CoJIepKaHus PE3EHTALINN.

Kaxplii cnaiin 1omKeH coliepkaTh 3aroJIoBOK. B 3aroioBkax JoikeH ObITh OTPaXKeH BBIBOJ
U3 TpEeACTaBlIeHHOW Ha cnaige uHpopmanuu. Ilpu noOaBreHUM pPUCYHKOB, CXEM, Iuarpamw,
CHMMKOB 3KpaHa (CKPMHIIOTOB) HEOOXOJMMO IPOBEPUTh TEKCT 3TUX 3JEMEHTOB Ha HalIW4Me
OLIMOOK.

Kpurepuu onieHuBaHus:

OCHOBHBIMH ~ TpeOOBaHUSIMH K JOKJamy, II0 KOTOPBIM MPOUCXOIUT OIECHUBAHUS
BBITOJIHEHHON pabOTHI, SIBISIOTCS:

— COOTBETCTBHE COJAEpX aHUS JOKIaJa TeMe HCCIEOBAaHUS, €€ IeJIi U IOCTABIEHHBIM
3aavam;

— aKTyaJbHOCTh M TPAKTHYECKasi 3HAYMMOCTb TEMBI, B3aUMOCBSI3b TIPEIMETa UCCIICAOBAHMS C
POOJIEMHBIMHI BOIIPOCAMHU HAYKHU M TIPAKTHKH;

— aHaJIu3 CTENEeHU HayYHOH pa3pab0TaHHOCTH N30pPaHHOM TeMbI UCCIE0BAaHNUS;

— JIOTMYECKasi MOCJIEJOBATENbHOCTh M3JI0KEHHUS MaTepualia, 4deTKas LiejleBas OpUEeHTAIUs
paboTHI, €€ 3aBEPIICHHOCTD;

— aKTyaJbHOCTb, JOKa3aTeIbHOCTb M JIOCTOBEPHOCTh NPEACTABICHHOTO B paboTe
SMIIMPUYECKOr0 MaTepuala, apryMeHTUPOBAaHHOCTh U 00OCHOBAaHHOCTb BBIBOJIOB U MPEAJIOKEHUH 1O
ucclieyeMol mpodieMe, COOTBETCTBYIOIIMX ITOCTABJICHHBIM 3a/lauaM HCCIIeI0BaHUS;

— CAMOCTOSITEJIbHOE M TBOPYECKOE BBINOJHEHHE PA0OTHI, HAIMYHE y aBTOpa COOCTBEHHBIX
CYXJIEHHI1 110 MTPOOJIEMHBIM BOIIPOCAM TEMBI;

— JJAKOHUYHOE ¥ TPaMOTHOE U3JI0KEHNE MaTepUaa;

— BJIQJICHUE aBTOPOM MaTEpUaJIOM IIPH 3alUTE JOKJIA/a C UCIOIb30BAHUEM MPE3ECHTALINY.
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Omnucanne MIKaIbl OLIEHUBAHUS:

OreHKa «OTIMYHOY» CTaBHUTCS, €CIIH:

— Co/Iep)KaHUE JIOKJIa/la C MPE3CHTAlMe COOTBETCTBYET TeME HCCIICAOBAHMSA, €€ LENsIM H
IIOCTAaBJICHHBIM 3a1a4aM,

— TeMa aKTyaJbHas M TPAKTUYECKH 3HAUYMMa, BBIPAKEHA B3aUMOCBS3b IpeaMeTa
UCCIIEIOBAHMS ¢ TIPOOIEMHBIMU BOTIPOCAMH HAYKH U IPAKTUKU;

— TNpPOBEJICH Ha BBICOKOM YPOBHE AaHAIN3 CTEMEHU pPa3pabOTAaHHOCTH BBIOPAHHOW TEMBI
UCCIIEIOBaHMS,;

— MPUCYTCTBYET JIOTHUYECKAsl IOCIEIOBATEILHOCTh M3JIOKCHHUS MaTepuaia, YeTKas IieeBas
opueHTanus paboThl, €€ 3aBEPIIEHHOCTb;

— aKTyaJlbHOCTh, JIOKa3aTeJIbHOCTh W JOCTOBEPHOCTh MPEACTABICHHOTO B paboTe
SMIIMPUYECKOTO MaTepualia, apryMEeHTUPOBAHHOCTh U 00OCHOBAaHHOCTD BBIBOJIOB U MPEATIOKEHHIA 1O
uccieyeMoi mpodieMe, COOTBETCTBYIOIIMX IOCTABICHHBIM 3a/1auaM UCCIIeIOBaHYS,;

— MPOJEMOHCTPHPOBAHO CAMOCTOSTEIIEHOE M TBOPYECKOE BBHIMOJIHEHUE PAOOTHI, HAJTHUUE Y
aBTOpa COOCTBEHHBIX CYXXJICHHUH 110 MPOOJIEMHBIM BOIIPOCAM TEMBI;

— JJAKOHUYHOE U TPAMOTHOE M3JI0KCHNE MaTepHaa;

— CTYJEHT NPOAEMOHCTPHPOBAI BBHICOKMI YPOBCHb BIIAJICHUS MaTEPHAlIOM, OTBETHIJI Ha BCE
BOTIPOCHI.

OreHka «XOpOIIO» CTaBUTCSI, €CIIN:

— coJiepKaHue JOKIaga ¢ Pe3eHTalleil COOTBETCTBYET TEME UCCIICIOBAHNUS;

— cnabo BBIpaKEHA B3aUMOCBS3b NPEAMETa HCCIENOBAHUS C MPOOJIEMHBIMHU BOIPOCAMHU
HayKU U IIPAKTUKH,

— MPOBEJICH aHAIN3 Y4eOHO IuTepaTypsl 0€3 CCHUIKM Ha HAYYHYIO JINTEpaTypy;

— HapyIICHA JIOTHYECKas MOCIEA0BATEIbHOCT U3TI0KEHHSI MaTepHaa,;

—  HEJOCTAaTOYHas  HMIUpHuYecKas 0a3a  HWCCIelOBaHMA: HE  MPOAHAIN3UPOBaHA
MMPpaBONMPHUMECHUTECIIbHAA MPAaKTHUKA, CTATUCTUYCCKUC JAHHBIC U T.II.

— HEJJOCTaTOYHasl apryMEHTAalUs C/IeIaHHBIX BBIBOJIOB;

— CTYACHT MMPOACMOHCTPHUPOBAJI HE CTOJIb BBICOKHMH YPOBCHB BJIAACHUA MAaTCPpHUATIOM, OTBCTUIT
HE Ha BCE BOIPOCHI.

OneHka «yJOBIETBOPUTEIBHOY» CTABUTCS, €CITH:

— coZiepyKaHue JTOKJIa/a ¢ Mpe3eHTalneil He pacKpbIBaeT TeMY UCCIIEOBaHUS;

— HEC BbIPpAXKCHA B3aMMOCBA3b MMPCAMETA UCCIICAOBAHUSA C HpO6H€MHBIMI/I BOIIpOCaMH HAYKHU U
NIPaKTHKH;

— HE NPOBE/ICH aHAJIN3 CTEIICHU pa3pabOTaHHOCTH TEMBI UCCIIEOBAHMUS;

— MaTepua U3JI0KEeH HeMOCIeJ0BAaTEIbHO U HEIOTHYHO;

— OTCYTCTBYET OCTATOYHAS IMITUPHUECKas 0aza;

— HET COOCTBEHHBIX BBIBOJIOB, HE NMPOJIEMOHCTPUPOBAHA CAMOCTOSTEILHOCTh CYKJICHHIA;

— CTYJIEHT IIPOJIEMOHCTPUPOBAII HU3KUH YPOBEHb BIIAJICHUSI MATEPHUATIOM.

OreHKa «HEYAOBIETBOPUTEIILHO» CTAaBUTCS:

— pabota He mpejicTaBlieHa MO0 HE COOTBETCTBYET BCEM 3asBICHHBIM KPUTEPHSIM,
BBINOJIHEHA C HapyIIEHHEeM TpeOOBaHUM, CTYJCHT HE BiaJIeeT MaTepHAIIOM.

ITpuMepHBIE TECTOBBIE 3aAaHUS

Tect — 3T0 cuctemMa KOHTPOJBHO-U3MEPHUTENBHBIX MaTEpHUajoB CHEHU(PUUYECKOH (OPMBI,
OIIPEAEIIEHHOTO COACPkKAaHMs, YIOPAJOUEHHBIX B paMKaX ONPEIEIICEHHON CTpaTerny NpeabsBICHUS,
MO3BOJISIIONIAS KAYECTBEHHO OLIEHUTH CTPYKTYpPY U 3P(HEKTUBHO U3MEPHUTHh YPOBEHDb 3HAHUM, YMEHUI
Y HaBBIKOB 1O y4eOHOH aucuuiuinHe. TecTupoBaHue SBISAETCS OJHONW U3 (OPM TEKYIIEro KOHTPOJISA
1 TI03BOJISIET POBEPUTH C(HOPMUPOBAHHBIN YPOBEHb 3HAHUI 110 TUCLUIIIMHE.

TecTrl MOTYT BKJIIOYATh B CEOI:

— BOIIPOCHI C €JMHCTBEHHBIM BBIOOPOM;

— BOIIPOCHI C MHOKECTBEHHBIM BBEIOOPOM;

— BOIIPOCHI HA COOTBETCTBHUE;

— BOIIPOCHI, CBSI3aHHBIE JOMTOJIHEHUEM KOHTEKCTa U T.JI.
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Tema 1. [TonsiTue, BUABI U OPOLECC KOMMYHHUKAIIMN B OpraHU3aluiIxX
1. KoMMyHHUKAIUH peasU3yIOT OHY U3 CISAYIOUIUX (hyHKITHIA:
KOHTPOJIbHAS

nH()OpPMAITHOHHAS

IKOHOMHYCCKAs

TpaBoBas

2. B pamkax TpeThedl KOHLENUUH CYIIHOCTH HHGOpManmu (JIOTUKO-CEMaHTHUYEKUH TOAXO0),
UHPOPMALIUS TPAKTYETCS KaK:

Mepy HeOIpeaeIeHHOCTH COOBITHS

pe3yibTaT TpyAa paOOTHUKOB YIPABICHUS

JeicTByomIasl, oje3Has, paboTaromias 4acTb 3HAHUH

CBOICTBO MaTepuu CO3AAaET MPECTABICHUE O €€ MIPUPOJIE U CTPYKTYpe

3. YTo He BXOAUT B XapaKTePUCTUKY yIpaBlieHUeCKoN HHpopMaun?
COIOCTaBUMOCTD

OTKPBITOCTh

CTOUMOCTB

00beM

4. B ocHOBe HeBepOATbHON KOMMYHHKAIIAH JICYKUT:

uH(opMarysl, ocIaHHas OTIPaBUTEIEM 0€3 HCIIO0Ib30BaHUS CIIOB
JIpyTHe crocoObl epenayn nHGOpMaIun

MH(pOpMAaLYs, TOCIaHHas OTIIPABUTENIEM C HCIIOJIb30BAHUEM CIIOB

5. YTo He BXOAWUT B YPOBHH KOMMYHHKAIUN?
HUCXOASIINE KOMMYHHUKALH

KOOpPAWHALINS

BOCXOJSLIME KOMMYHHUKALUU

MOTHBALUS

6. Ha eMKOCTh KOMMYHHUKATUBHBIX KAHAJIOB HE BIUSET OJIUH U3 (PaKTOPOB:
BO3MOKHOCTh OOecTiedeH st ObICTPOH, ABYCTOPOHHEH 00OpATHOM CBSI3H
CIIOCOOHOCTH 00pabaThIBaTh HECKOJIBKO CHTHAIIOB OJTHOBPEMEHHO
CIIOCOOHOCTh 00padaThIBATh TOJBKO OJMH CUTHAI

CIIOCOOHOCTh 00€CIIeYMBATh JIMYHBIN TOIX0 K KOMMYHHKAIIHSIM

7. Kakoii aieMeHT BXOJIUT B TIpoliecc oOMeHa nHpopmMarmn?
obpatHas CBS3b

nepeaaya HHPOPMaLUH

KaHaJ

JIEKOJIMPOBaHUE

8. K KOMMyHHKaTUBHBIM HaBBIKaM OTHOCSITCS:

YCTaHOBJICHHE OONTHOCTH C COOECETHIUKOM.

pabota ¢ JOKyMEHTaMH, MUChbMaMH, CITY)KEOHBIMH 3alliCKaMU
CllylaHue coOecelHuKa U BOCIIPUATHE NepeaaBaeMoil UM HH(popMau
BeJICHHUE JIENIOBBIX Oecell, COBEIaHNuH, IePEroBOPOB, BHICTYILICHUH

9. llpnurHamMu TI0X0W KOMMYHUKAIIUH MOTYT OBITH:
CTEPEOTHIIBI

npeHeOpexeHne GpakraMu

JEKOJMPOBaHHUE

MIPENB3STHIE IPENCTABICHUS

Tema 2. JlenoBas nepenucka
1. K ocHOBHBIM 3TanaM yHU(UKAIIUN TEKCTOB OTHOCSTCS CIIEAYIOIINE:
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yHUUKALUS SA3bIKOBBIX CPEJCTB BBIPAXKEHUS COJIEPKAHUS B TEKCTE JOKYMEHTA
pa3paboTka rpaduueckoro marepuasia

pa3paboTKka YHU(PUIIMPOBAHHBIX TEKCTOB B BUJIE CBI3HOTO TEKCTa

yHH(UKALUs CTPYKTYpPBI TEKCTa, HauboJiee OTBEYaAIOUIe Ha3HAYEHUIO IOKyMEHTa

2. UTo He OTHOCHUTCS K BHUJIY JE€JOBBIX IOCIAHUN, KaXKIBIH M3 KOTOPHIX TaKXKe, MO CYTH,
SIBJISICTCS CITYKEOHOM 3anUCKON?

00BsICHUTEINIbHAS 3aIINCKA

UH(pOPMaLMOHHAs 3aICKa

VMHUIMaTUBHAs 3aIIMCKa

JIOKJIa[{Has 3aIluCKa

3. ComocTaBhTE Ha3HAUCHUE JCJIOBOI'o IIMcbMa € €ro BujomM

[lepenaya naHOpMaIIK BCIOMOTATEFHOTO AETIOBOTO [Tucemo-pestome
Ha3HAYCHUS

[epenaua nHOpPMAIIH 1IEIEBOTO JEIIOBOTO HA3HAUCHHS [Tucemo-m031paBIcHNE
DTUKETHBIE MHChMa [TuceMo-pexamanus
[Tepenaya naopmammm 00IIETO XapaKTepa ConpoBoIUTETHEHOE MHUCHMO

4. O06oOmas TpeOoBaHHMS K SI3BIKY M CTHIIIO JIOKyMEHTa MOXHO CKa3aTh, YTO IIPH €ro
CO3JJaHUU JTOJDKHBI OBITH COOJIIOICHBI CIIEAYIOIINE YCIOBUS:

MIOJTHOTA M3JI0KEHUS

TOYHOCTB, ICHOCTh U3JI0KEHHS, HE JIOITyCKAoas BO3SMOKHOCTH PA3IMYHBIX TOJIKOBaHUI

KPaTKOCTh, CKATOCTh U3JI0KECHUS

CTEPEOTUITHOCTb U3JI0KEHUS, CTAHAPTHOCTH (POPMYITUPOBOK

5. Uto He sBNsETCS MOACTHIIEM O(PHUIIMATHEHO-IETIOBOTO CTUIIS?
MOJCTUIIb CYJOIIPOU3BOJICTBA

SKOHOMUYECKHUHU

aIMUHUCTPATUBHO-KAHLICIISIPCKUN

3aKOHOJATEIbHBIN

6. ConocTaBbTe CMBICIOBOM aCIIEKT COO6IJ.I€HI/I$I C IJIaroJIbHOM KOHCTPYKHI/ICI\/’I

[Ipennoxenue 3aBepsieM

IIpukas [Tocranosusr0

CooOuienue [IpencraBnsem Bam
O0emanue CraBuM Bac B n3BecTHOCTB

Tema 3. JlenoBsie Oecebl M COBEIIAHUS

1. K Buny nenoBoii 6eceibl HE OTHOCUTCS:
npoOyieMHast

9KOHOMHUYECKAs

JTUCITUTLIMHAPHAS

OpTraHU3aIMOHHAS

2. Ilpu3HakamMu MOBCEAHEBHOW KOMMYHHUKAIUU B cepe OBITOBOTO M JAPY’KECKOro OOLIECHUS
SBJIAIOTCSL:

CBSI3aHHOCTH C IIPUHATUEM KAKUX-JINOO pelIeHni

OpraHU30BaHHOCTh

CIIy4ailHOCTh

pa3Ho00pPa3HOCTh 00CYKIAEMBIX TEM

4acToTa Mepexoja OT OJHOM TeMbI K APYroi
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3. Tlopsimok BeneHHs ACIOBOM Oecepl BKIIOUAET B CEOsl CIEAYIONIYIO MOCIEA0BATEIbHOCTD
JEHCTBUIN: pacCTaBbTE B IIPABWIBHOM IOPSAKE

00MeH MHEHUSIMHU

pestome

YTOUHEHHE 1IEJTH, 3a]1a4, COACPIKaHUS OeceIb

coo01eHre NHGOPMAITUHU ¥ H3JI0KCHHUE CBOCH MO3UIINN

YCTaHOBJICHUE KOHTAKTa MEXKIy COOCCETHUKAMHU

4. JlenoBoe MUCbMO JOJKHO COJIEPAKATh ONPEAEICHHbIC PEKBU3UTHI:
HAaNMEHOBAHUE OPraHU3aLNU-OTIPABUATEIIA

aJipec OpraHu3alu-ToIydaTesns

TenedoH

HOMEp aKTa

MMOYTOBBIN MHJIEKC

5. ConocraBbTe BUJ] COBELIAHMS C IEPUOJUUYHOCTHIO UX IIPOBEICHUS

WHcTpyKTHBHOE peryisipHbie
OneparuBHOE pa3oBbIe
[TpoGnemHoe 10 Mepe HEOOXOAUMOCTH

6. Ilopsimok opraHu3zanvd W TOJATOTOBKM COBELIAHWI BKJIIOYAeT B CeOsl CIEAYIOUIYIO
MOCJIeI0BATEILHOCTD ACHUCTBUI: PACCTaBbTE B MPABWILHOM MOPSIIKE

(dbopMHpPOBaHHE ITOBECTKH JTHS

OTpeJIeJICHuEe COCTaBa YYaCTHUKOB

onpeJieJICHUE 3a/1a4 U TEMATHUKU COBELIaHUS

MIPUHSATHE PEIICHUSI O TIPOBEICHUH COBEIIAHUS

7. s nonaepxaHus OJaronpusaTHo padodeit atMocepbl peKoMEeHAyeTCs:

IpeceKaTh arpeCCUBHbBIC PEITUKU CO CTOPOHBI YYaCTHUKOB

OTKa3aThbCsl OT KATETOPUYHBIX CYKICHUH, HE JIOIyCKAIOIINX BO3PAXKEHUN

JIOITyCcKaTh HE0OPOXKeNaTeIbHOIO TOHA B BHICTYIUICHUSIX YYACTHUKOB U PYKOBOIUTEIIS;
HE HaBS3BIBAaTh CBOIO MO3UIIHIO, OCOOCHHO PYKOBOIUTEIIO

Tewma 4. /lenoBbie IeperoBOpsI

1. Kakue ycnoBust OTJIMYAIOT MEPETOBOPBI OT MHBIX BHJIOB JEIOBBIX KOMMYHHUKAITHNA:
HepPEeroBOPHI BKIFOYAIOT HA0OP TAKTUYECKUX IIPHEMOB, HAIPABJICHHBIX HA TIOMCK
MIEPETOBOPHI BEJTyTCS MEXKITy CTOPOHAMH, 003 JAFOIIUMH IPUMEPHO PABHBIM CTATyCOM
MEPErOBOPHI BKIIIOYAIOT HAOOP OTIEPATUBHBIX IPHEMOB, HAITPABIICHHBIX HA TIOUCK
HEOOXOIUMOCTD yUeTa HHTEPECOB BCEX YYACTBYIOLIMX CTOPOH

2. llpuzHakamu KOH(IUKTA SBISIOTCS:

BOCIIPHATHE HPOTUBOPEUMS] yYaCTHUKAMH NPUBOAMT K OCO3HAHWIO HEOOXOOUMOCTH pa3pelIeHus
KOH(IIUKTA

HaJIMYME CTOJIKHOBEHUS U CYOBEKTHBHOE €r0 BOCIIPUSTHE YIaCTHUKAMH, CBSI3aHHOE CO CTPECCOM

HAJIMYME CTOJKHOBEHHS ¥ OOBEKTHBHOE €ro BOCIPHITHE YYACTHUKAMH, CBS3aHHOE C
MIOJIOXKUTENBHBIMUA HMOLIUAMHU

IIPOTUBOPEYHMSI LieJIEH, UHTEPECOB, TIO3ULUI, MHEHUI WU B3IVISI0B

3. K yacro BcTpedaronuMcst MHTepecaM MOXKHO OTHECTH:

HE TIPU3HAHUE OMPE/ICIICHHBIX 3aCITyT

BO3MOJXKHOCTb HE YBEJIMYHNBATh KOHTPOJIb HaJl COOCTBEHHOM KHU3HBIO
YYBCTBO MPUHAJISKHOCTH K KAKOW-JINOO TPYIIIe

3KOHOMHYECKOE OJIaronoay4ue

0€e3011aCHOCTh
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4. TlopsmoK ATamoB MOATOTOBKH IIEPETOBOPOB BKIIIOYACT B Ce0s CICIYIOIIYIO MOCIICIOBATEIIBHOCTE
JEUCTBUIU: pacCTaBbTE B MIPABUILHOM MOPSIKE

aHanu3

KOPPEKTHPOBKA BOCTIPUSATHS

OIICHKA BapUAHTOB

onpeJieICHUE 1IeTH

5. Jnst Toro 9ToOBI CTano BO3MOXKHBIM TPHUBJIEYEHHE MOCPEIHUKA, HEOOXOIMMO BBITIOITHEHHE
CIEAYIOLIUX YCIIOBHI:

pEIIeHUE KaXKI0i CTOPOHBI O MPUBJICUCHUH MTOCPETHUKA JTOKHO OBITH JOOPOBOJIBHBIM

HMeeT MECTO KOH(IIMKT HEIMOCPEACTBEHHOTO OOIICHHS;

JIOJKHA OBITH 00IIasi OpUCHTAIUS Ha IOCTHIKCHHUE PE3yJIbTaTa

pEIICHUE KaXKI0i CTOPOHBI O MPUBJICUCHHUH MTOCPEIHNUKA HE JIOJKHO OBITH TOOPOBOJIEHBIM

6. Kakue TunuyHble CHUTyalluM B IIpOLECCE IE€PEroBOPOB TPEOYIOT ONpPENENCHHBIX YMEHUH H
TPEHUPOBKHU?

IIpeccunr, npsiMoe BO3EUCTBHE HA TUYHOCTD

Y4acTHUK [EPEeroBOPOB OUYBCTBOBAJ, YTO C HUM HUKTO HE COOMPAETCsl BECTH NEPErOBOPHI

CTOpOHBI BBICKa3aJIH )KECTKOE HEXKeJaHHE MEHATh YTO-THO0 B CBOMX MO3MUIIHUAX

CTOpOHBI BBICKa3aJIH )KEJTaHUE MEHSTh YTO-THO0 B CBOCH MO3UINHU

7. Kakue nepBUYHbIE YCTAHOBKH HE TOIATCS ISl JOCTHXKEHHS yCIIeXxa IeperoBopos?
O’KHJaHKe, 4YTO MOXKET IIPOCTO HE MOBE3TU

JKeJlaHUEe TIOHPAaBUTHCS

MIPOM3BECTH MOJIOKUTEIBHOE BIICUATICHUE

Tema 5. BricTymenus nepen ayquTopueit

1. UTo HE BXOIUT B ATanbl KOMMYHUKALIUU C Ay TUTOpUEH

HE JIOCTIKEHHE CHHEPTeTUIeCKOro P dexTa

BEJICHHE TPOIIEcCca B3aMMOACWCTBHUS BBICTYTAIONIET0 U CIYIIAOIINX
BXO0KJICHUE B KOHTaKT

orpezieNieHNe OCOOCHHOCTEH HE3HAKOMOW ay TUTOPHH

2. Bo Bpems BeAeHHUS TeMbl, HEOOXOAMMO YIPABIATh BHUMAHHEM ayAWTOPHH, KOTOPOE CHIKAETCS
KaXiple:

45 MUHYT

60 MuUHYT

15 MunyT

30 MuHYT

3. OxxuaHus ayAUTOPUH IPEATIONATAIOT HECKOJIBKO aCIIEKTOB:

O’KM/IaHUE TOTO, YTO BBICTYIUICHHE HE OyAET COOTBETCTBOBATH KYJIBTYPE OOLICHUS
BBICTYIUICHUE OYJIET KOHTPYIHTHBIM COIUATLHON KYJIbType OOIIeHUS
BBICTYIUICHHE OYJIET IOJXOUTh TPOPEeCCUOHATLHON KYJIBType OOLICHHUS
O’KM/IaHUE TOTO, YTO BBICTYIICHHE OYIET COOTBETCTBOBATH KYJIBTYpE OOILICHNUS

4. Hanbosee BaKHBIMU ITPU3HAKAMHE KJIACCU(UKAIIMY JUTSI ISTIOBBIX KOMMYHUKAIIUH TUITOB ayIUTOPUN
SIBJISIIOTCS:

10 OTHOIICHHIO K BOCIPUHUMAEMON MH(POPMAIUU

10 pa3Mepy

10 YPOBHIO MTOATOTOBJIEHHOCTH

10 CTENEHU HE OJTHOPOJIHOCTH

5. I'maBHBIM IIPU3HAKOM, CBHACTCILCTBYIOIIMM O TOM, YTO BBICTYIUICHHC IIPOXOAUT YOAadHO,
SBIIACTCA:

BBIPaXCHHUE JIUI[ HE COOTBETCTBYIOLIECC

HAJIMYMUC KOHTAKTAa IJ1a3

HC YCTOfI‘{HBOC BHUMAHUC ayAUTOPUN
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YCTOWYMBOE BHUMAHHE ayTUTOPHH

6. Tlopamoxk pacmonoXEHUsi H3TAMOB MOATOTOBKM K  BBICTYIUIGHHIO HMEET CIIEIYIOIIYIO
TTOCIIeIOBATEIHFHOCTD: PACCTaBLTE B IPABMIIHHOM ITOPSIIKE

OIIEHKA ayIUTOPUH B 00CTAaHOBKH, BEIOOD MOIXOa K H3TI0KEHUIO

MICUXOJIOTUYECKAas MOATOTOBKA K BBHICTYTLICHHUIO

oTpezieNieHIe TeMBI U IIeTTN BHICTYIUICHHS, Pa3paboTKa TIaHa BHICTYTUICHHS

mooop MaTepuaia, BEIOOp CTPYKTYPHI M JIOTHKH BBICTYIICHHS, IPH HEOOXOAUMOCTH KOPPEKTHPOBKA
IJ1aHa, BEIOOP CIIOCOOOB BU3YaTbHOW MOICPIKKU

7. OCHOBHas YacTh BBICTYIUICHHUS MTEPeT ayANTOPUEH TOJDKHA BKITIOYATh:
OTBETHI Ha BOMPOCHI, HEUTPAIN3ALMIO BO3PAKEHUN

JOCTIKEHHE 1IETTH BBICTYTIICHUS

HE apryMEHTHPOBAHHOCTh

nH(POPMHUPOBaHUE

Tema 6. CoBpemeHHBIE (POPMBI AETOBBIX KOMMYHHUKAIUH

1. Inst MaccoBOW KOMMYHHUKALIMH XapaKTEPHbI CIEAYIOMINE IICUXO0JIOTHIECKUE MTPOLIECCHI:
DopMUpOBaHUE LIEHHOCTEN

He Bocnpusitue nadopmanuu

MoTuBanuys 1 aKTUBU3ALHS TBOPUECKOTO MBIIIITICHUS

WuTepec, noagpaxanue

Pacnpocrpanenue cinyxoB

2. UndopmMamoHHO-KOMMYHUKAIIOHHAs Cpela B CHJIy CBOMX OCOOCHHOCTEH MMeEeT OnpeaeieHHbIE
XapaKTEPHBIE CBOMCTBA:

JeIIeBU3HA MOTyYeHUs HHPOPMALIUH

HHU3Kasi CKOPOCTb Iiepeadn

JIOPOTOBU3HA MONYYEHHUs HH(POPMAIIUU

O6’L€III/IHCHI/IC Pa3INYHbIX BUIOB I/IH(i)OpMaHI/II/I Ha OCHOBE MYJIbTUMEAA

BBICOKAsi CKOPOCTh Iepeaadn

3. B xauecTBe MOOMIILHOTO KOHTEHTA Yallle BCEr0 MOXKHO HAWTH:
TEKCTOBBIE (aiiIIbI;

1 (poBBIe CIAMIBI

BUJICO TEKCTHI

3BYKOBBIE (haiiiibl

4. TlpenmMyIiiecTBaMu UCIIONIBb30BaHUs IHTpaHET SBIISAIOTCS:

CHIWKeHUE 3(PPEKTUBHOCTH B3aUMOICHCTBHI

JIETKUH JIOCTYII MIepCcoHalIa K HEOOXOAUMBIM JJaHHBIM B IIU(POBOM BUJIE
CHI)KEHUE TIPOU3BOIUTEIILHOCTH TPY/Ia

MIHOBEHHAs IMyOJIUKAIUs TaHHBIX

5. Llenu co3panus 3IEKTPOHHOIO MTPABUTEILCTBA:

3¢ eKTUBHOE 1 MEHEE 3aTPaTHOE YIPaBICHUE FOCYCIyTaMH
COBEPIICHCTBOBAHHUE JEMOKPATHH

CHIDKEHHE OTBETCTBEHHOCTH BIIACTH MEPE]] HAPOIOM

3aTpaTHOE YIPaBIECHUE TOCYCITyraMu

W3MEHEHHE B3aMMOOTHOIIIEHHI MEKIy 0OIIECTBOM U MPABUTEILCTBOM

6. Henoctatkamu 371€KTPOHHON MOYTHI SIBJISIOTCSA:
AgtopcTBo Bonpoca: Konomuen Aunpeit BanepbeBuu
JIOCTATOYHO BHICOKAS HAIEKHOCTH JTOCTABKH COOOIIIEHHUS
HAJIMYHE TAKOT'O SBJICHUS, KaK CIIaM

MIPOCTOTA MCTIOIL30BAHUS YEIIOBEKOM H IPOTpaMMaMH
JICIIeBH3HA U OBICTPOTA IIepeaun COOOIICHHIM
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7. ITo cnocoOy mpencTaBiIeHUs IPE3CHTAITNH MOKHO BBIJICTUTD.
MpEe3eHTalUs, KOTOPYIO BEICT CEKPETAph

MPE3CHTALIUS, KOTOPO# YIpaBisieT MpUriamieHHoe JUIO (MTOTABIIHK)
Mpe3eHTalus, YIpaBIsieMas: pyKOBOTUTEIIEM

aBTOMATUYECKH IEMOHCTPHUPYEMasi IPE3CHTAIUS

8. ITo ¢popme mipeacTaBieHnss HHOOPMAITIH MPE3CHTANH MTOAPA3ICIIAIOT Ha!
HACTEHHBIE MTPE3CHTAINN

MIPE3CHTAIIMYU B BUJIC CJIAHI0B

HACTOJIbHBIC MPE3CHTAINH

WHTEPAKTHBHBIC TIPE3CHTAIIH

9. HOpHHOK PacCIiojIoXCHUA ClIaliIoB HUMEET CICOAYIOIIYIO IOCICAOBATCIBHOCTL: pPACCTABBTE B

MIPABHIIEHOM TOPSIIKE

TUTYJbHBINA JTUCT
COJIepKaHUE MPe3eHTAIIII
OCHOBHas 4acTh MPE3EHTAIIIH
3aKIIOYUTEILHBIN ClIal/T
pe3toMe, BBIBOJIBI

10. 3a xakoe Bpems uzaes ciaaiga 10JKHA BOCOPUHUMATHCS C IEPBOTO B3IJIsAA:
20-25 cekyHn

10-15 cekyHn

15-20 cexyHn

5-10 cexyHn

11. TlpuumHamu u3MEHEHMsI 3arojioBka ciaiga «MoTtuBbl kommanud 3A0 “Mamrxonauar’ 1o

MNPUHATHUIO PCHICHUS O CO3JaHUU KaAPOBOI'O pE3€pBa» MOT'yT OBITh:

HE COJIEPKUT BAKHYIO HHPOPMAIHIO
COJIEPKUT M3ITUIIHIO HHOOpMAIIHIO
3aroJIOBOK CIIMIIKOM JUTHHHBIH

HE COTJIacyeTcs C TEKCTOM Cllaia

12. 15151 yCOenHoro BeICTYIUIEHUS. HY>KHO.
YeTko MmpeacTaBiIiTh cede Lellb

IInoxo 3HaTH CBOM MaTepuan

BrITh HEe yBepeHHBIM B ycIiexe

3HATh COCTaB Ay JUTOPHUH

13. Ecim geTanbHO ONWCHIBATH JIEHCTBHS BBICTYHAIONIETO B MOMEHT CMEHBI claiiga, ToO

IOCICA0BaTCIbHOCTD HeﬁCTBHﬁ 6y,Z[CT BBITJISIACTD CICAYHOIINUM 06pa30M: PAaCCTaBbTEC B IIPABUJIBHOM MOPSAAKE

COXpaHeHI/Ie MOJI9YaHUs B MOMCHT CMCHBI CTaporo cnaﬁ;[a Ha HOBEBIH.
Boccranosnenne 3PUTCIIBHOIO KOHTaKTa B MOMCHT Hadalla pacCkKa3a O HOBOM cnaﬁﬂe
CoxpaHeHHe 3PUTCIIBHOI'O KOHTAaKTa C aYJIHTOpHeﬁ IIprU HU3JIOKCHUU JIOTMYCCKOI0 IIepexoda K

CIEeNYIOLIEMY CIaNTy.

cllamnga.

CoxpaHeHre 3pUTETBFHOTO0 KOHTAKTa C ayJUTOpHEH MPH 3aBepUICHHH OOCYXIACHHS MPEIbITyIIETO

Tema 7. [lenoBast 3TMKa, 3TUKET U KYJIbTypa B chepe EIOBBIX KOMMYHUKAIUI

1. B xakux mpaBuiax ¥ HOpMax PacKphIBAETCS MPUHIINI JOOPOCOBECTHOTO OTHOMIEHUS K TPYIy?
OepeXHOe OTHOIICHHE K OpyIUsIM Tpy/Ia

aKKypaTHOCTbH B BBITIOJTHEHUU CBOUX O0S3aHHOCTEH

CTpEeMIICHHE K COBEPIICHCTBOBAHUIO MACTEPCTBA

m000Bb K M30paHHOM mpodeccuu

BEICOKAas TPEOOBATEIHLHOCTh K Ce0e M OKPYKAFOIIUM: KOJIJIETaM, KIIMEHTaM

COOJTIO/ICHHE TUCITMIUTHHBI TPy

’KEJIaHUE TTOJICIIUTHCS CEKPETaMH CBOETO TPpyJa (HACTABHUYECTBO)

co0JroieHre (hOpMAITbHBIX MPABUIT U3 JODKHOCTHBIX UHCTPYKITHIMA
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2. Ko BnepBbIe BBEIN B HAYYHBIH 000pOT TEPMHH 3THKA?
[uuepon

Apxumen

Cokpar

Apucrotens

3. Peub BocIIpHHUMAETCS KaK KyJIbTYpHasi, €CIIH BBIIIOJIHAIOTCS CIIELyIOLIIe TPeOOBaHHUS:
NPaBUIIBHO YIOTPEOISIFOTCS CIIOBa

OTCYTCTBYIOT CJIOBa-TIapa3uThl

UCIIOJIB3YIOTCSA 00OPOTHI, COZlEpKALIME JIUIIHNE CTI0BA

JIOTyCKaeTcsl HeBepHasi HHTOHALUSA

4. EcTp 11 pa3HUIIa MEXKIY ACTOBBIM U OBITOBBIM ATHKETOM?

JIETIOBOM STHKET 110 CPAaBHEHHIO C OBITOBBIM OoJiee O(UIMaIeH, 3TO ONPEIeNISIeT BCE OTINYNS
OHMH ITOYTHU OAUHAKOBBI

B JICJIOBOM 3THKETE OOJIbIIE MPABUII, YeM B OBITOBOM

5. Kakue u3 npuBeaeHHBIX MPABUII OTHOCSTCA K JETOBOMY 3TUKETY?
He OybTE HEPAIUIUBBI

JyMaiTe o IPYTHX, & HEe TONBKO O cede

CIePIKUBAITE CBOE pa3apakeHue

OyabpTe M00E3HBI, TOOPOKEIIATSIIBHBI U TTPUBETIUBBI

JienaiiTe Bce BOBpEMsI

TPOMKO HE CMEUTECH

He OoJITaliTe JUIIHETO

TOBOPUTC U MUIINUTEC XOPOLIUM A3BIKOM

0JICBATECh, KAK MOJI0KEHO

6. [leoBoit mpOTOKOI — 3TO:

NpaBWIa, PErIaMEHTUPYIOIIUE MOPSAJAOK BCTPEY M TPOBOJOB, MpPOBEICHHE Oecell M MEeperoBOpOB,
OpraHU3aIHI0 IPUEMOB U JITIOBOH MEPEICKH.

CBOJ IpaBWJI B ICJIOBBIX U CJ'Iy)Ke6HLIX OTHOIICHUAX

0CO3HaHUE TOOPOCOBECTHOTO UCTIOJIHEHHS COTPYIHUKAMU CBOUX 00sA3aHHOCTEH;

7. Bupmamu 3THKeTa, BBIICISEMBIX IO KPUTEPHIO TOH cdepbl AeATEILHOCTH, B KOTOPOMl ero
HEO0XOIMMO IPUMEHSITh, SIBIISIOTCS:

JEJIOBOU DTUKET

HE CBETCKUI 3TUKET

JUIIIIOMATHYECKHIA 3TUKET

BOMHCKHI 3TUKET

8. UMUK He BKITIOYACT CJICIYIOIINE KOMIIOHEHTHI:
IIpodeccrnonanbHbie KOMIIOHEHTHI

ODTUYHBIE KOMITOHEHTHI

DcreTnyecKrue KOMIIOHEHThI

Buemnuii By

9. Uto Hanbonee Ba>KHO B mopapke?
LIeHa

JK€JIaHue TOCTaBUTh PAOCTh
UCKPEHHOCTH TOTO, KTO JapUT
HaMeK

10. CobnroieHre 9yBCTBa MEPHI B Pa3rOBOPE — 3TO:
BEXKITMBOCTD

peaypPEUTENLHOCTD

JUTUIOMATHYHOCTh
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TAKTUYHOCTH

11. YOexnas cobecenHuKa, CleAyeT MPUMEHSITh CICIYIOIIUE TPaBUiIa apryMEHTAIIUY U yOeKICHUS:
3aKOH MaKCUMHU3AIUN apTyMEHTOB

3aKkoH BCTpamBaHUS

3aKoH CyOBEKTUBHOCTH

3aKkoH 00BEKTUBHOCTH M TOKA3aTEIBHOCTH

3aKOH MUHUMAJIH3AIUU apTyMEHTOB

Tema 8. DPPeKTUBHOCTE KOMMYHUKAITUI

1. KadecTBeHHBIE TIETTH PEKIIaMbl — IPUMEPHIL:

HANIOMUHAHUE MMOTPEOUTEISIM O HATMYUU KaKOT'0-TO TOBapa B TOPrOBOM CETH
MOJITOTOBKA MOTPEOUTENEH K OTKPBHITUIO HOBOT'O MarasuHa

YBEIUYUTH ToBapoobopot ¢ 10 mo 12%

ONTUMH3HPOBATH PEKIAMHBIH OO/KET

2. llenssMu BHEUTHEH AEITOBON KOMMYHHKAITUH SIBIISIOTCS:
MOOWIIH3AIHsI ayAUTOPUH HA OTIpeAeTICHHBIE TEHCTBUS
W3MEHEHUE MIOBEJEHUS COTPYTHUKOB

WH(POPMHUPOBAHUE COTPYTHUKOB;

(hopMupOBaHUE MHEHUS OIPEJISIICHHON ayTUTOPUHI
WH(POPMUPOBAHHUE ayTUTOPUHI

3. K nanuBHayansHBIM (hakTopaM HOBBIIECHHS () (HEKTUBHOCTH KOMMYHHKAIIMH HE OTHOCSTCS:
OJM3KHMe YCTAaHOBKY M 3HAHWS y UICTOYHUKA M aJpecara

IIOBBIIIICHUEC KOMMYHHKaTHBHOﬁ KOMIICTCHTHOCTH COTPYAHUKOB

peryupoBaHue HHPOPMAIMOHHBIX TOTOKOB

BBIOOP KOMMYHHKaHTOM Han0oJiee MOIX0/IAIIEro MeXIMYHOCTHOTO KaHasia

CO3/I1aHHE CHCTEM OOPATHON CBA3H

4. MO,Z[GJ'H: Teoz[opa HeprokomM0a HMMeeT cxeMaTH4eCcKOe H306pa)KeHI/I€ B BHUAC PABHOCTOPOHHETO

TPEYroJibHUKA, BEPIIMHAMHU KOTOPOI'O ABJIAKOTCA:

colyajbHas CUTyalus
KOMMYHHKaTOp
H9KOHOMMYECKAsl CUTYyaLus
KOMMYHHKAHT,

5. C Toukn 3PCHUA TAKOI'O KPUTCPHUSA, KaK XaPAKTEP BSaHMOHeﬁCTBHﬂ, BBIACIIAIOT CJICAYHOIIHUEC THUIIBI

KOH()JIMKTHOTO B3aUMOJICHCTBHS:

COBMECTHBII MTOUCK PeIIeHHS TPOOIEMBI
00pb0a, MOMBITKY MOIABJICHUS JPYTroro
yXOJ OT KOH(JIMKTA

YXYIIICHHEe 00CTAaHOBKH

6. Ilonsatue «KOMMYHUKAaTHBHAA JIMYHOCTL»? PACKPBIBACTCA YCPE3 COBOKYIHOCTH HCO6XO,Z[I/IMBIX JUIs

KOMMYHUKAIINU XapaKTCPUCTHUK:

(YHKIIMOHATBLHBIX
MOTHUBAIIMOHHBIX
MO3HABATENbHBIX
COLMAITLHBIX

7. Kakue OCHOBHBIC ITUCTAHIIMH, OOBIYHO COOMIOAAFOTCS OOJIBIIMHCTBOM JIFOJIEH B MpoIiecce

KOMMYHUKAITUH?

myOITIHas
conuagbHas
JKOHOMHYECKas
WHTUMHAS
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Tema 9. YparieHrne KOMMYHHUKAITUSIMHA
1. K ocHoBHbIM ¢yHkmmsMm IR-otnmena (mnm IR-MeHemxepa) OTHOCHTCSI BBIIOJIHEHHUE CIIEIYFOIIUX

pabor:

opranuzanus roadshow

MOITOTOBKA ¥ ITPOBEICHIE TOAOBBIX COOPaHUI aKIMOHEPOB

MOHHMTOPHUHT 0a3bl aKIIMOHEPOB

MOHHUTOPHUHT 0a3bl PaOOTHUKOB OpraHU3aIlNN

MOITOTOBKA ¥ ITPOBEICHIE TOAOBBIX COOpPaHN paOOTHIUKOB OpPraHU3aIluN

2. VYnpapineHHe BHYTPSHHHMH KOMMYHHUKAIUIMU — 3TO JAesTenbHOocTh Ha cThike HR (Human
Resources, kanpsr) u . BBegute Ha MecTe MPOITyCKa TEKCT

3. Kak Ha3bIBaeTCs COBOKYIMHOCTh HOPM, MPaBUJ, IEHHOCTEH, STUYECKUX CTaHIApTOB, Pa3esieMbIX
BCEMH COTPYIHHUKaMH, (POpMUPYETCS B IpoLiecce paboThl OpraHnu3aIuu?
BBenute oTBET B BUjIE TEKCTa

4. Ipecc-nanka — 3To Habop PR-TEeKCTOB ¥ MPOYMX JOKYMEHTOB, KOTOPBIE MOTYT OBITH MTPECTABICHBI
KypHAJIHCTaM HEMOCPEICTBEHHO Ha MEPOIIPUATHH, HAITPUMED
BBenure Ha MecTe POITyCKa TEKCT.

5. Kak HazpIBaeTcs rpyrma Jroaen, 00beIMHEHHBIX OOMIMMH MPU3HAKAMHU WM OObEeIWHEHHAS paaH
KaKOHW-IIN00 LIEIN WK 3a0aun?
BBC}II/ITG OTBCT B BUJIC TCKCTA

6. Kak Ha3piBaeTCsl NPOJBIKCHHE WHTEPECOB YACTHBIX JIMI M KOPIOPATHUBHBIX CTPYKTYpP B OpraHax
rOCy/IapCTBEHHOM BIIacTH?
BBC}II/ITG OTBET B BUJC TECKCTa

Kpurepun oneHnuBaHus:

OcHOBHBIM KpuTepueM 3((PEKTHUBHOCTH YCBOEHMs YYaLIUMHCA COJIEpP)KaHUS Yy4eOHOTro
MaTepuaiia cuutaeTcss Kod(pQHuIueHT ycBOeHHs y4eOHOro Marepuaia, KOTOPBIA OINpeeseTcs: Kak
OTHOIIICHHE PAaBUIBHBIX OTBETOB yyaluxcs K 00I1eMy KOJIMYECTBY BOIIPOCOB.

Omnwucanue mKaxbl OIEHUBAHUS:

— OLIEHKA «OTJIMYHO» CTAaBUTCS IIPU BBINOJIHEHNH He MeHee yeM 80% 3anaHuii;

— OIIEHKA «XOPOIII0» CTABUTCS MPHU BBHIMOJTHEHUHN HE MeHee ueM 70% 3amanuii;

— OLIEHKA «YyJIOBJIETBOPUTEIBHO» CTABUTCS MPH BBHIIIOJHEHUU He MeHee ueM 60% 3a1aHui;

— OLIEHKA «HEYJOBJIETBOPUTEIIbHO» CTAaBUTCS MPHU HENpaBHWIbHOM oTBeTe Oosiee ueM Ha 40%
BOIIPOCOB TECTa WM HEBBINOIHEHUH Oosee ueM 40% 3anaHuil.

[Mpaktudeckue 3ananus (KEHChI, TPEHUHTH)

[IpakTrueckoe 3alaHle OCHOBAHO Ha MPAKTUYECKH 3HAYMMBIX CUTYaIlMsAX W HAIPaBJICHO Ha
(dbopMUpOBaHHE Y CTYACHTOB MPO(PECCHOHANBHBIX YMEHUW M HABBIKOB, YMEHHUS JIEHCTBOBATH B
yCcloBUSAX Oymymied mpodeccuoHanbHON AesTenbHOCTH. [Ipu pemeHun 3agaHust CTyACHT JOKEH
YUUTHIBATh, YTO 3aJ]aHUE COJCPKUT JABE YaCTU: OMUCAHHE U CIHEIHATbHBIE BOMPOCH], (JOPMUPYIOIIUE
HEOOXOAMMBbIE yMEHWsS W HaBBIKU. [Ipexae deM TpUCTYNHTh K PEHICHUIO 3aJaHus, CIEAyeT
BHHUMATEIhbHO O3HAKOMHTHCA C cojepkaHueM. HeoOXOoauMo YSICHHUTh CMBICT 3aJaddl U YCJIOBHS,
WCXOJII U3 KOTOPBIX, HY)KHO JJaTh OTBETHI HA TTOCTaBJICHHBIE BOIIPOCHI.

OO01muii anropuT™ pelieHHs 3a1a91 MOXKHO HU3JIOKUTH CIETYIOINUM 00pa3oMm:

— MIPOYUTATH U TIOHATH TEKCT 3a/1a4u;

— OMPENIETUTH TEMY, pa3Jiel, BOIPOC MO KOTOPOMY COCTABJICHA 33/a4a;

— IIPOBECTH aHAJIN3 CUTYAllMH, ONMCAaHHOW B 3aJ1a4€, U Pa3pelInuTh Mpodiemy.

Tema 1. [lonarue, BUIbI U TPOIIECC KOMMYHHUKAIIUK B OpraHU3aIMsIX
Keiic Ne 1.
VYrpaBisoomuii TUPEKTOp OJHON W3 KOMIAHUK W3 cdepbl MpodhecCHOHANBHBIX YCIYyT OBLI
HUCKPCHHC Y6C)KI[6H B BaAXXHOCTHU KOMMyHI/IKaI_[I/Iﬁ " 3aCTaBJIJI CBOUX CTApIINX MCHCKCPOB YICIATH
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UM Bpems. busHec kommaHuM ObUT OPraHW30BaH C TOMOIIBIO Tabesei oTpabOTaHHOTO BPEMEHH, U
KOMMYHHKAIIUU MOXHO OBUIO OTHECTH TOJIbKO B Tpady «YmpaBiueHue». Kaxmyio Hememro
PYKOBOJUTENb MPOEKTa MPOBEPSUT pacyeTHOE BpEMs U JIeJal BHITOBOP KaXKIOMY MEHEKEpy, Y
KOTOPOTO IOKAa3aTelIy MPEBBIIATN YCTAHOBICHHBIM MUHUMYM. [IOCKOJNBKY Tpeanoiarajioch, 9To
COTPYJIHUKHU, HE COOJNIO/AONINE YCTAaHOBICHHBIE MpPaBUiia, MOTEPSIOT CBOIO pabOTy, TO HEIJIacHOE
MOCIIAaHUE CTAPIIMM MEHEKepaM BBITJISIEIO CICIYIONIM 00pazoM: «BHYTpeHHHE KOMMYHUKAIIUU
OUYEHb BaXKHBI, HO €CIIU 5 3aCTaHy Bac 3a ITUM 3aHSITHEM, BBl YBOJICHbBD».

1. YeM, o BarmemMy MHEHUIO, OOBSICHSIETCS TAKOE TIOBEICHUE PYKOBOIUTEIIS?

2. Kakas nperpazia KOMMYHUKAllIMA UMEET MECTO B JAaHHOM ciiy4ae?

3. M0>HO JTU U3BMEHHUTD CIIOKHUBIIYIOCS CUTYAIHIO?

Ketic Ne 2.

[IpounTaiite BoIIEPKKY M3 KHUTU «Jleno He B kode. KoprnopatuBHas kynbrypa Starbucksy.
Astop xuuru — ['oBapn bexap mpopabotan Ha pykoBoasmmx AomKHOCTAX B Starbucks 17 mer. Bo
MHOTOM OJ1arojiapsi eMy KOMITaHUS BBIIJIa Ha MEKIyHAPOJHBIN ypoBeHb U BbIpocia ¢ 28 kodeeH B
1989 r. no 17 000 B HacTosI1LIEE BPEMSI.

[IpaBia o0 cokpalieHuu MTaToB

Korna s penan cBou mepBble IIard B KaueCTBE PYKOBOJIUTEINS, MHE MOPYYMUIIM IPOBECTU
COKpall[eHHE MTATOB. DTO ObUI OJUH M3 CaMBIX TSDKEIBIX MOMEHTOB B MOEH IMOKa €Ile KOPOTKOM
KU3HU MEHEDKEpa, II03TOMY, MOXKETE ce0e MPECTaBUTh, KaK 5 ce0si 1yBCTBOBAJ, KOT/Ia Y3HAN, YTO
KTO-TO M3 Halllell KOMaHJIbl CIy4YailHO OCTaBUJI Ha KOMUPOBAJIHHOM ammapaTe CIHCOK COTPYIHUKOB,
oJJIeXKaIuUX cokpameHuto. Cam si Jaxke He MOTy ommcarh, Ha 4TO 3TO ObLIO moxoxke. S cunedn,
COBEpIICHHO YOUTBINA, U pyrajics mpo ceOs, MOBTOPSS, UTO HE KEJIal0 UMETh CO BCEM STUM HHYETrO
obmero. [Ipuaymars, Kak BBIIYyTaTbCsd HE YIaBajloch. B TakoM COCTOSHMHM MEHS 3acraja
noMoinHua. OHa mojonUIa, MOCMOTpeNa Ha MEHsA M ckazana: «['oBapJ, TONBKO NpaBaa 3BYYUT
MIPaBI0NO0I00HOY.

310 OBbUT BEpPHBII COBET — XOTS MPOMTHOPHPOBATH OIMIMOKY M ClIeNaTh BUJ, YTO HUYETO He
MIPOM301LI0, Ka3aJIoCh 00Jiee MPOCTHIM pelieHrueM. S MOHSII, 4TO ¢ YHCTON COBECTBhIO MOTY C/AENaTh
TOJIKO OJTHO — CKa3aTh MpPaBIy, — U Ha cClieAylollee yTpo oObsABUI olliee coOpaHue COTPYAHUKOB
KoMIaHuu. MBI cenu Tiepe 3ajioM, Tie codpanoch okosio 200 denoBek, U pacckazalid O COCTOSTHUU
Ou3Heca, 0 CUTyalMH, ¢ KOTOPOH CTOJKHYJIMCH, M O IPUYMHAX, IO KOTOPBIM CUUTaeM HEOOXOAUMBIM
COKpalleHHE IITAaTOB. 3a4€M YTO-TO yTauBaTh? PacKkphiBast KapThbl, Mbl BCE BHIMTPHIBAJIM U HUYETO HE
TEPSUIN.

OTOT NpOCTOW, XOTd M TpeOOBaBIIMM HEPBHOTO HANpPsDKEHUs IIAar — TMEpexo]l Ha
OTKPOBEHHOCTh CO BCEMH, KTO padOTall B KOMIAHUHU, — KapAMHAIBHO M3MEHWI 00llee BOCIPUSATHE
CIIOKMBILIEHCs Hellerkoi cutyanuu. Yto nana Hama yecTHOCTh? OHa yiaydllniia B3auMOIIOHUMaHHe
U, K MOEMY YJIUBJICHUIO, 3HAUUTEIBHO YMEHbBINIWIA HAIIM TPYAHOCTH JIrou Oosible He 03Upajnch B
MOMCKaX MpHU3paKa, OHU CTaJIN COTPYAHUYATH C HAMHU.

S ycTpauBas exeqHeBHbIE OpHU(QHUHTH M MMOCTOSIHHO Jepskal paOOTHUKOB B Kypce JieNa, 4To
IIOMOTaJI0 UM pa3o0paThCsi B CBOEM OTHOIIEHUH K MpoucxosamieMy. JIoiu cnocoOHb! CIpaBIsATHCS C
npobaeMaMu JIydlie, 4eM Mbl IpeAroiaraeM, HO JIMIIb TP YCIOBUHU, YTO OHU MOTYT BEpHO CYJIHUTh O
CBOEM IOJIOXKEHHUH, a JUIsi 3TOTO UM HEOOXOAMMO 3HAaTh MpaBay. Mbl HE MOIJIM OTKa3aTbCsl OT
COKpaIlleHHsI, HO COTPYIHUKHU 4yBCTBOBAIU ceOs Oojiee MOoAroTOBIEHHBIMH, TOCKOJIbKY MBI YECTHO U
OTKPBITO COOOIIAIM UM BCE, YTO Kacajaoch mpoiiecca. ['pybdast ommbka oHOTO U3 KOJIJIET 00epHYJIach
JUI. MEHSI UCKJTFOUUTENIHO BaXKHBIM YPOKOM IOBEJICHHS B OM3HECE U B KU3HHU.

1. K xakoMy Buay oOOIIEHHS C TOYKHM 3pPEHHUSI HCIIOJIb3YEMOM TEXHUKH, €ro ueier u
0CO0EHHOCTEH TMYHOCTH MO’KHO OTHECTH KOMMYHUKAIIMH, OMIMCAHHBIE B IPUBEJICHHOM IpUMepe?

2. Kakyto QpyHKIHIO peanu3yIoT MPUBEICHHBIC B CUTYallMl KOMMYHHUKAIUNA?

3. Kakyio wuHpopManuioo, ¢ TOYKH 3pEHHUS NPOBOAMMBIX €IO0 W3MEHEHHUH, TOBOIMI
PYKOBOJUTEIND 10 paOOTHUKOB B MPUBEACHHON CUTYaI[UH?

Tema 2. [lenoBas nepenucka
[IpakTueckoe 3aganue
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Huxe npuBeneHbl CyLIECTBUTENbHbIE M TJIarojbl, U3 KOTOPHIX B MPAaKTUKE YIpPaBIICHUS
COCTaBJISIIOTCSL IJIaroJibHO-UMEHHBIE CIIOBOCOYETAHMsI JAEJI0BOW peud. BrpiOepure U3 MpUBOIUMOrO
HUKE TepeyHsl riarol (-bl), HE MOAXOIAIIMKA (-U€) ISl COCTABIIEHUS TAKOTO CIOBOCOYETAHMS C
KaXXJIbIM U3 CYIIECTBUTEIbHBIX.

ABTOpHTET — II0JIy4aTh, 3aBOEBBIBATD, POHSATH, IPUOOPETATD.

AKIEHT — JeJ1aTh, CTaBUTh, PACIIPENETATh, CHUMATh.

Bakancus — 3aMeniatb, UMETh, UCIIOJIb30BATh, YBEINYNBATh.

I'apanTus — 1aBaTh, UMETH, NIOJIYYaTh, BHIOJIHSTS.

JIupeKTUBBI — IPEATNPUHUMATH, BHIIOJIHSATE, I01y4aTh, IEPEHOCUTD.

JloK1ax — BBICTYIIaTh, TOTOBUTD, PACCKa3bIBATh, JEIATh.

3asiBKa — BHOCHTb, JICJIaTh, BBIOIHSITH, OTKJIOHSTh.

HNuBeHTapU3anus — IPOBOJIUTH, TPOU3BOAUTH, PEATU30BATh, OCYIIECTBISATD.

HNHcTpyKuus — BBINONHATD, 3aTParuBath, pa3padarbiBaTh, 1aBaTh.

Kanaunatypa — Ha3HayaTh, BBIIBUTATh, MIOJICPKUBATH, CHUMATh.

Koopaunanusi — oCyIecTBIATh, IPEIOCTABIATD, 1€71aTh, IPOBOAUTD.

Tema 3. JlenoBbie Oecepl U COBELIAHUS

IIpakTrHueckoe 3a1anue

Huxe mpuBeneHsl GopMyIHpOBKU, Kaxaas U3 KOTOPBIX UMEET CBOM COOCTBEHHBIN CMBICI,
COOTBETCTBYIOIIMN TOMY MJIM MHOMY KOHTEKCTY OJIHAKO y HHUX €CThb M OJHO 0OIllee CBOWCTBO: IIpU
BCEM CBOEM 0J1aro3By4uy OHHU CIUIIKOM HEHTPAIbHBL.

«51 xoTen 61 00BACHUTH BaM 00Jiee TIOIPOOHO...»;

«Kopoue rosops, 3710...»;

«Ecnayu roBopuTh KOHKPETHO, TO...»;

«ITo3BosbTE, 51 CHOPMYIUPYIO CBOM BOIPOC MO-TPYTOMY...»;

«ITOT BOIPOC MOXKET 3ByUaTh Kak...»;

«B npyroit popMynupoBKe ITOT BOIIPOC 3BYUHT TaK...».

W3MmeHuTe npuBelEeHHbIE HUXKe HeWTpaibHble (opmynupoBku. IIpeobpasyiite ympeku B
BOIIPOCHL. BMeCTO MpenIonoKeHnii UCIOIb3yITe yTBEpAUTENbHbIE BhICKa3biBaHus. VcKkntounTe Bce
HeyBepeHHbIe popMynupoBku. Dokycupyiite ¢pa3bl Ha ceOe WU HAa CBOEM MPEANPUATHH.

1. MbI ctapaeMcst ObITh B UHCIIE JIYYIIHNX, IPH STOM...

2. To, 0 4em s mBITAJICS paccKasarh. ..

3. MBI sBsieMCs IEHCTBUTENBHO KJIACCHBIM PEKJIAMHBIM areHTCTBOM M MOYKEM IIPEIJIOKUTH
BaM OyKBaJIbHO BCE€.

4. Hamra rinaBHas 3a7aya 3aKJIr04aeTcsl B TOM, YTOOBI YETKO MPEACTABIATh ceOe MepCreKTUBBI
pa3BUTHSA PBIHKA.

Hawm ynanocs 3aHATh Beaylye MO3ULUHU HA PhIHKE ¢ TOA0BBIM 060opoToM 100 MiIH m0I., HA
KOTOPOM y HAac OCTaJICs TOJIBKO OJUH KOHKYpeHT — AO «Meiiepy.

S xoren OBl peACTaBUTH BaM ceroHs Hauty pupmy — AO «Mromepy ...

Ham neBu3 — Bce U3 OAHUX pyK

Benp M0okxHO OBLITO OBl IPEATIONOKUTH, YTO

Hammm kiMeHThl JOBOJIBHO YacTO MPUCHIIAIOT HAM MHUCHbMa, B KOTOPBIX COOOLIAIOT

Hama npoxykuus npeanosaraeT BBICOKMM ypOBEHb CKIAACKUX PacXo/10B

Byayuu npeanpusituem c 6ojee 4eM CTOJIETHUM OIBITOM pabOThI

Mgl cTapaeMcst ObITh KaK MOXKHO OJIMXKe K KIIUEHTY

MpI momMoraem HalIuM KJIMEHTaM B

V¥ Bac HaBepHsAKa CO3aJI0Ch BIIEYATIIEHUE, YTO MBI JEHCTBYEM BCIEMYIO

Bcex Bac, qoporue ciymiarenu, HHTEpECyeT ceiuac mpoodiema. ..

TexyudecTh KaJpoB y HAaC HEBBICOKA

B KOHIIE KOHIIOB, MBI CITEHHATIU3UPYEMCS Ha. ..

MBI Bcerma crapaeMcs MPEeUIOKUTh BaM IEHCTBUTEIIBHO XOPOLIHUNA CEPBHUC.

Bam TpyHO OHATH, HACKOJIBKO 3TO BaYKHO

Sl monarato, 49To0...
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U1 xoHe4HO, Takoe MOHATHE, KaK OJIM30CTh K KJIIMEHTY, HaM XOPOIIO 3HAKOMO
Bam npuxoauiocs Koraa-HUOY b 33 JyMbIBaThCS O TOM...

He Oyayun crienquanucToM, Bbl MOKETE U HE 3HATh. ..

S1 nymaro, 4TO CMOTr'y BaM B 3TOM IIOMOYb

Tema 4. [lenoBble neperoBopbl

Tpenunr Nel. « DyHKUIMH KOMMYHHUKALIN.

Tpenunr mnpoBoauTcs B Qopme Oeceapl MEXAy NapaMH YYaCTHUKOB. B HeM Moxer
y4acTBOBATh MPAKTUYECKHU JIF000€ YHUCIIO0 Iap OJJHOBPEMEHHO.

Kaxnplii y4yacTHUK TOJydaeT WHAWBHIYAJbHOE 3aJaHHE€ BBIICHUTH UYTO-THOO Yy MapTHEpa
(HarmpuMep, HEeT JIM Y Hero UJIM y ero OJIM3KUX 3HAKOMBIX JJOMA IIaXMAaTHBIX Yalld WIK He ObUI JIU OH
CTapoCTON Kjlacca B Tojbpl y4€Obl B IIKOJIE, KaK YacTO OH BKJIIOYACT TEJICBH30p HJIU TAE JIIOOHUT
OTIBIXaTh BO BpeMs KaHUKYJ, YCIyraMd Kakoro HWHTEpPHET-IIpoBailzepa MOJb3yeTcs U TOMY
noo0HbIe BapuaHThl). Conepkanne 3aaHus COXpaHIeTCs B TallHE OT mapTHepa™

[Tocne BbImauMm 3aJaHUii MOXKHO JaTh HECKOJBKO MHUHYT Ha OOJyMbIBaHUE Y4YaCTHHKAM
TaKTUKH POBEACHNUS KOMMYHHKAIUH.

[Tepen KaXabIM yYaCTHUKOM CTaBATCS CIEAYIOIINE 3a1a4H:

1) nosmy4uTh OT CBOEH Mapbl OTBET HA BONPOC U3 MOIYYEHHOI'O 3aJaHuS;

2) IONBITAaThCSI BBISICHUTD, YTO JAOJDKEH y3HATh MApTHED;

3) HEe TOMYCTUTh, YTOOBI MAPTHEP y3HAII €0 3aJaHNCE;

4) OTBETUTH HA BONPOCH] K TPEHUHTY.

Bcest coBokymnHOCTh Oece/1 TPOBOJUTCS B T€UEHHUE NATH MUHYT. Hao cTpeMuThest K BECHUIO
€CTECTBEHHOHN U HENpHHYXJIeHHOH Oecespl. 110 jkenaHuio CTOPOH 3TO BpeMsi MOXKET ObITb HEMHOTO
npoanieHo. [lociie OKOHYaHUs Iuaora BeAyIInii cOOMpaeT MUChbMEHHBIE OTBETHI KaXK/IOTO Y4aCTHUKA
Ha Bompoc: «YTo, 1o HalleMy MHEHHWIO, CTPEMMWIICS BBIACHUTH Ball napTtHep?» ToT, 4be 3amaHue
pasrajiaHo, CUMTAETCs] MPOUTPaBLINM, OH MosydaeT 0 6ayuioB, a €ro CONepHUK — BBIUIPABIIUM, OH
nonyyaet 1 Gasm.

3areM y4acTHHKHM OTBEYAIOT, YTO UM YAAJIOCh BBISICHUTH B COOTBETCTBUHU C IMOJYYEHHBIM
3ajaHueM. YeM TouHee yYaCTHHUK MOXKET OTMETHTh Ha BOIPOC CBOErO 3a/JaHUs, TEM JIydlle €ro
pe3ynbTar. B 3TOM myHKTE 3a/J1aHUs OIEHKA OCYIIECTBISETCS MO TpexOayuipbHOoU cucteme 0, 1 u 2
6amta. Tounblif OTBeT oleHUBaeTcs B 2 Oayia, OMM3KMHA, HO He TOUHBIA | Gaymi, He yJanoch
BBISICHUTH () OaJTOB.

becena nomkHa IPOU3BOAUTH BIEYATICHUE HENPUHYKJIEHHOW, BONPOCHI, 3a/1aBacMbIe
Y4YaCTHUKAMH JIpyr Jpyry, ecTecTBeHHble. JKenareabHO MOBTOpPEHHWE TPEHMHra €O CMEHOMU
MIapTHEPOB. 3aT€M YYAaCTHMKHM OTBEYAKOT Ha BOIIPOCHI TPEHUHTra. JlONOJIHUTENbHBIE PE3YJIbTaThl B
Oaytax 3acUMTHIBAIOTCS YYaCTHHUKAM, THPEJICTAaBUBIIMM KAayeCTBEHHBbIE OTBEThl Ha BOIPOCHI
TPEHUHTA, 110 OAHOMY 0aJlTy 3a OTBET.

OTBeThTE HA BONPOCHI

1. Kakue obmue u crneuupuyeckue (QyHKIMM KOMMYHUKALMHU BBIIOJHAIOTCS B XOJ€
TpeHuHra?

2. EcTb u mpoTuBOpeuHs B 1ieNsX yuacTHUKOB? [losicHuTE OTBET.

3. UTo co3aeT TpyAHOCTH B BBIITOJHEHUH 33 JaHUS?

Tpenunr No2. «Beiaepxxka»

[lenpto TpeHHWHra SBISETCS OOY4YCHHE KOPPEKTHOCTHM U BBIICPKKE B 3HAYMMBIX U
SMOITMOHAIBHO HAIPSKEHHBIX KOMMYHHUKAITUSX.

YyacTHUKM pacroyiararoTcs HapaMmu JIpyr OpoTuB Jpyra. OAuH U3 yYaCTHUKOB UTPAET POJb
PYKOBOAMTEINSI, APYTrOM pOJIb TOMYMHEHHOH). 3aJaHue JIOJDKHO COJAEPKaTh TeMy NpPOOJIeMHOM
KOMMYHHKAITUHU, KOTOpast UMEET OOJIBIIIOE 3HAUCHUE NI O0OUX.

[Ipumep Bo3MOXHOW cuTyanuu, [loguMHEHHBINA, BbIpaOaThIBasi COBMECTHO C KIHMEHTOM
YCIIOBUSI KOHTPAKTA, BKJIFOUUI B HETO TSKEIbIE [Tl IPEAIPUITUS 00s13aTENIbCTBA, Kellas PUCKHYThH B
HAJEKJEC BBIATH Ha HOBBIM CEKTOP pBIHKA. 3a 3TOT BHUJA pabOT OTBETCTBEHHOCTh HECET cCaM

37



MIOTYMHEHHBIH, I03TOMY OH 00€I1a] pyKOBOAMUTEINIO, YTO CIPaBUTCS. PykoBoaUTENb COMHEBAJICS, HO
IIOAYMHECHHBIN YBEPSL, YTO CIIpaBUTCs. PyKoBOAMUTENb IOANIMCATI KOHTPAKT.

Korga mopomien Cpok HCHOJIHEHUS, BBIACHWIOCH, YTO IOJAYMHEHHBIH MEPEOLIeHUT Kak
BO3MOXHOCTH HPCANIPUATUSA, TAK U COOCTBEHHBIE BO3MOXKHOCTH.

Pa3pirpeiBaeMas KOMMYHHMKaLMs IPOMCXOJUT B TOT MOMEHT, KOT/Ia IIOJYMHEHHBIH OCTaBUII
pykoBonuTenss mepen (aKTOM YK€ TPOU3OMICIIIErO CpbhiBa 00S3aTENBCTB 10 KOHTPAKTY.
O0s3arenbcTBa BCE PABHO NPUIETCSA BBINOJIHATH, HO IMPHJIETCS 3aIUIaTUTh HEYCTOMKY 3a CpBIB
CPOKOB.

3agaun TpEeHUHra. Y WUIrparoliero pojb PyKOBOJMTENS 3a/ada — BBIBECTHU MOJAYMHEHHOTO U3
Ce651, BBIHYIUTb Ha HCKOPPCKTHOC BBICKA3BIBAHUC WUJIHU HeﬁCTBHe, Ha IMPOABJICHUC 3MOL[Hﬁ, a 3aTéM
HaKa3aTh 3a HapylleHUe CIykeOHOM 3Tuku. Pazymeercs, Henb3s NPUMEHATh HEHOPMATUBHYIO WM
SIBHO OCKOp6I/ITeJIbHYIO JICKCUKY, HO MOKHO IMTPUMCHATH CapKa3M, A3BUTCIIbHOCTb, KMHTCJUIMTCHTHOC
U3/1eBaTEIbCTBO

VY wurparomero pojb IOAYMHEHHOTO 3aJaya — HE MOAJAThCS Ha IPOBOKATUBHBIC
BBICKa3bIBaHUs, BECTU ce0s CIEPHKAHHO U IOCTOMHO, OCTaBAaThCS B IPAHUIIAX CITY>KEOHOM 3TUKU U HE
AONYCTHUTb HU SMOIMOHAJIbHBIX BCIIBIMICK, HWU HAIPSKCHHOI'O MOJTYaHUA.

Kak TONbKO pyKOBOAWTENb CYMTAET, YTO OH BbIBEJ IMOAYMHEHHOTO U3 PaBHOBECHs, OH
HaKa3bIBAET €r0, IPUKA3bIBas IIOJHATE BBEPX PYKY.

Jlanb1iie OUMHEHHBIH TPOAOIIKAET Pa3rOBOPE OJHOM MOIHATON BBEPX PYKOH.

[Tocne cnenyromero npomaxa NOJYMHEHHBIH OKa3bIBAa€TCsl BBIHY)KJEH MOJHATH BBEPX 00€
pyku. 3areM BCTaTb CO CTyJla U CTOATh C HOJHATBIMM BBEpX pykamu. Takum oOpazom, 3a
OMOIMOHAJIBHYIO HCBBLIACPKAHHOCTD HO[[‘II/IHGHHI)II;'I OKa3bIBACTCsA HaKa3aHHbIM III/ICKOM(l)OpTOM
1o3bl. PykoBOIUTEh MOXKET SI3BUTEIIBLHO BBICKA3bIBAThCA U 110 MOBOJY HO3bI, U IO MOBOAY OOLIETo
BUJa MOJYMHCHHOI'O, HCAOBOJBbHOI'O BEIPAKCHHA JIMLA K IIPOYCTO.

[TocnenHee Haka3aHUE CTOATH Ha OJHOM HOTE C MOJHATHIMHU BBEPX PyKaMHU.

Kaxnoe Haka3zaHMe NPUHOCUT IUIIOC OJUH Oall PYKOBOIUTENI0 W MHUHYC OAMH Oail
MOJIYNHEHHOMY.

TpeHuHr nponoskaeTcss 5— 7 MUHYT. 3aTeM cielyeT MepecTaHOBKa YYaCTHUKOB CO CMEHOU
napTHepa o TPEHUHTY U CMEHa poJiei.

B xoH1ie nonsenenue utoros (pazpadboraHo Ha ocHoBe KHUTH B. K. Tapacosa).

Tema 5. BoicTyIuieHus niepe ay AMTOpHUEN.

[IpakTuueckoe 3aianue

N3yunTe KOHKPETHYIO CUTYAaIHIO, TOATOTOBbTE BHICTYIUIEHUE U OTBETHTE HAa BOIIPOCHI.

[IpencraBsTe, uTO Bam mpeacTouT mpoBecTH 3aHATHE Ha KypcaxX MOBBIIICHUS KBATU(UKALINU.
Tema: «IIpoBenenue nenoBBIX NEPErOBOPOBY. B KayecTBe cirymaTened MOTYT OKa3aThCs KAk JIKOJIH,
y’K€ 3HAKOMbIE C M3y4aeMOl TeMoi M cTaBsiuue ce0e IeNbl0 y3HaThb BCE HOBOBBEJCHMS B ITOU
o0jacTy, Tak W JIIOJH, BIEpPBbIE M3ydalollue JAHHYIO TEMYy M CTaBsIlue ceOe 11eJb U3YYUTh BCE
BA)KHBIE MOMEHTBI C CAMOI'0 Hayaya U MOTPEHUPOBATHCS B BEACHUU TPYIHBIX IEPETOBOPOB.

[ToaroToBbTE HECKOIBKO (pa3 03HAKOMHUTENBHOM JIEKIIMH TaK, YTOOBI PelIaIiCh CIEAYIOIne
3a/1auu:

1) BXOXIeHHEe B KOHTAKT U BhICTpalBaHHE MOCTHKA K OCHOBHOI TeMe;

2) aHANM3 ayAUTOPHH, HA OCHOBAaHUH KOTOPOTO OYAET OCYIIECTBISATHCS OT3EPKAIMBAHNUE;

3) BBIOOp MOAXOJAa K BEACHUIO BBHICTYIUIEHHMSI Ha OCHOBE pe3yJjbTaTa aHalIW3a U €ro
peann3anysi Ha IpUMEpPE OJJHOTO TE€3HMCA U3 TEMBI «JIEJIOBBIE TIEPETOBOPBDY.

B03MOXHO OJHOBpEMEHHOE pELIeHHEe HECKOJIbKUX 3ajad, HalpuMmep, A BXOXKACHUS B
KOHTAKT MOAOUJIET BOIPOC K ayJUTOPUM U JUIsl IPOBEACHMS aHAIN3a TOXKE HYXKEH, KAK MUHHUMYM,
oJluH Bompoc. Bo3aMoxHO, pelienne 3TUX 3a/1a4 KTO-TO U3 CTYI€HTOB OObEINHUT.

BricTynuTe ¢ MOArOTOBIEHHBIM MaTEPUAIOM Mepel yueOHOU ay TuTOpUEH.

3areM OOOCHYHTE Ball BBIOOp MOAXOJa K H3JIOKEHHIO, OTBETUB Ha BOIPOCHI B KOHIIE
3a/1aHMUsl.

[locne BBIMTONHEHUS YIPAaKHEHUsSI TTPETOIaBaTENb OLIECHUBAET JABYMs OTACIbHBIMHU OLIEHKAMH
BXOJKJICHHE M KOHTAKT U BEJIEHHE BHICTYIUICHUS C YYETOM BBIOpAaHHOTO mojaxoja. JlomoJHUTEeNIbHO
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OLICHUBAIOTCSI OTBEThl HA BONPOCH. MOXHO MpPeUIOKUTh CIYIIAIOIIUM I0y4acTBOBaTh B
MIPOBEICHUH OLICHKH, IPU 3TOM 00s13aTeIbHa apryMEHTaLus 11 0OOCHOBAaHUS €€ CIPaBEATHMBOCTH.
OTBeTbTE Ha BOIPOCHI
1. Kakue npuems! Obutu nipenctasinens? Kakoii BbiOpan noaxoa?
2. Yewm, 1o BalieMy MHEHHIO, 00BACHSETCS BBIOOP TaHHOIO moaxonaa’?
3. JlocTuraucs u panmnopt Bo BpeMs BbICTYIIEHUs? KakoBbl ero npusHaku?

Tema 6. CoBpemeHHBIE (POPMBI JETOBBIX KOMMYHUKAITUI

[TpakTuyeckue 3aganus

1. Kak MeHsieTcst moBeIeHHEe HEKOTOPBIX JIFO/IeH, KOT/1a OHU HE BUAST CBOETO CoOeCeTHIKA?

2. Kak MOXHO BBIpa3uTh SMOLUH, €CIIM HET BO3MOKHOCTH KECTUKYJINPOBATh, U3MEHATh TOH
Y BBIpOKEHHE BAILIETO JINIA HE UTPAeT HUKAKOW posn?

3. Kakue ocHOBHbIE IPUHLUIIBI CIIEAYET COOMI0IAaTh MPHU JIEKTPOHHOM Nepenucke?

4. YTo BBI 3HAETE O 30JI0TOM IPaBUIIC HPABCTBEHHOCTH?

5. Cozpaiite TekcT ciaija, COMNPOBOXIAIOUIETO0 BBICTYIJICHHE HayaJlbHHUKA CIIY>KObI
ynpasiieHus: nepcoHasioM 3A0 «MalxonauHry.

Tema 7. JlenoBasi 3TUKa, 3TUKET U KyJIbTypa B chepe AeTOBBIX KOMMYHHUKAIHI

Tpenunr «CoBeranue»

Paznmenurech Ha mapel [UIS BBIMOJNHEHHS 3agaHus. [lpumymaiite mpoOIeMHYIO0 CHTYaIHIo,
BO3HUKIIYIO BHYTPU HEKOTOPOIO MPEANPHUATHSA, Ha KOTOPOM (YCIOBHO) paboTaroT o0a ydyacTHHKa
COBEIIAHUS B KQUECTBE PYKOBOAUTENCH pa3IHUHBIX (PYHKIIMOHAIBHBIX TTOAPAa3ACICHHA.

[IpoBenuTe coBeliaHue B BHJE JUAJIOra, HA KOTOPOM HCIIOJIHSIOLUIMMA POJIb aBTOpa HJEU O
pelieHny npoOaeMbl pacCKa3blBa€T O CBOEM IPENJIOKEHUH, MIPUBOJIS apryMEHThl B €ro 3alluTy, a
UCTIOJHSIOMUI pOoJIb CIIyIIaTeNs CHadajla JIEMOHCTPUPYET HpueMbl pe(IeKCHBHOrO CIyLIaHUd, a
3aTeM IpeasiaraeT CBOM BapUaHT PEIleHUs] U MPUBOAUT apryMEHTHI B €0 3alllUTy, KPUTUKYS IIepBOe
IIPETIOKEHUE.

3aBepUINTh COBEUIAHME MOXKHO pELIEHHWEM IPOBECTH CHayalla CPaBHUTENBHBIM pacuer
3G GEKTUBHOCTH KaXJI0TO MPEJIOKEHHs], TOCIEe Yero MOKHO B OyIylieM BEpHYThCS K BOINpPOCY
BbIOOpAa MpPHUEMJIEMOIO BapHaHTa Ha JIPYroM COBELIAHMM (MJIU JaTh JAPYroe, COOTBETCTBYIOLIEE
CUTYallU! PELICHHUE).

[IponeMoHCTpUpPYHTE TOATOTOBICHHOE 00CYX IACHUE TIEPE]T TPYIITION.

3ajaHue Tpymnne — OLEHUTh >(PPEKTHUBHOCTH OOpPaTHOM CBA3M M YpPOBEHb BO3HHUKIIETO
B3alMOIIOHUMAHMSI 110 KPUTEPHUSIM HalW4Msl B Ipolecce 3PQPEKTUBHOIO CIyIIAHUS: BbISICHEHMIA;
STUYHOT'O OTPAKEHMsI YyBCTB; MepeppazupoBaHusl U PE3IOMUPOBAHUS.

Takxe OLIEHMBAIOTCSI apryMEHTbI, IPUBOJUMBIE KaKIbIM YYAaCTHHUKOM B 3alllUTy CBOETO
IIPEIIOKEHUS.

Ecnu kaxaplii aneMeHT 3(QEeKTUBHOTO CIIyLIaHUS WIN CUJIbHBIA apryMeHT MPUCYTCTBYET B
MOJTHOM Mepe, YYaCTHUKHU MOJIYy4aroT 3a Hero JBa 0ajuia, eciad 4acTUYHO (WK craldblif apryMeHT) —
OJIMH 0aJu1, €CJIM 3Tal MPOIYIIEH YYaCTHUKAMU (MJIM HECOCTOSITENIbHBIN apryMeHT), — HOJIb 0aJlsioB

Kpome Toro, Henb3s 1ommycKaTh TUITMYHBIE OITMOKK B TIPOLIECCE CITYIIAHUS:

— niepeduBaTh cOOeceTHUKA:

— 3a0CTPATH BHUMAHUE HA Pa3rOBOPHBIX OCOOEHHOCTSIX MapTHEpa Mo OOIIEHHUIO;

— JIeNIaTh MOCHENIHbIE BBIBObI, KOTOPBIE MOTYT CTaTh Mperpazon Ay oOIeHus;

— MOCTEIIHO BO3paxarh, HE JOCIyIIaB COOeCEeHUKA IO KOHIIA;

— J1aBaTh HEMPOUIEHbIE COBETHI.

3a gonyuieHHble OIMOKN Ha3HAYal0TCs ITpadHbIe 6auIbl — 32 KaXIyI0 OMNOKY MUHYC OJTUH
Oa.

[TogBeauTe UTOTH, ONPECTUB TOOCTUTES.

Tema 8. D¢ (heKTUBHOCTE KOMMYHUKAIIHIA
[IpakTueckue 3a1aHus
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Kak MOXHO OILICHHTh KauecTBO IPOIECCOB OOMeHa HH(OpManuel, NPOUCXOAAMNX Ha
NPEINPUATHH Payl YBEIUYCHUS IPOU3BOIUTEILHOCTH?

MoxxHo 5 oueHuTh 3(P(PEKTUBHOCTE BCEHl COBOKYNMHOCTM KOMMYHHKAIIHOHHBIX aKTOB,
CMOCOOCTBYIOIIMX MOBBIIICHUIO TPOU3BOAUTEIBHOCTH Ha mpeanpustuu? Ha mnpousBoiCcTBEHHOM
yuactke? Kakoif u3 moaxonoB K ompezaeneHuro 3()(EeKTHBHOCTH MOXXHO NPHUMEHHTh B JTaHHON
cutyauuu? Ilouemy?

Kakune mokazarenn 3¢ ¢GeKTHBHOCTH MOXXHO NMPHUMEHHTH JJISI OLUEHKH KadecTBa IPOIECCOB
oOMeHa uHpopManuei, MPOUCXOIAIINX Ha IPEANPUATHH AJIs1 YBEIHUCHHS TPOU3BOAUTEIIEHOCTH?

Tema 9. YrpaBineHne KOMMYHHUKaUSIMU
[TpakTuyeckue 3aganus

1. IlpouunTaiiTe BBIAEPAKKY M3 KHHUIM M3BECTHOIO CHEIMAJIMCTa B OO0JIACTH CBA3EH C
obmectBeHHOCThIO Dponka [xedkunca. [IpuBennte apyrue npuMeps! npuemoB PR B coBpemenHoi
KU3HU U I€ATEIbHOCTH Pa3INYHbIX OpraHUu3aluil.

UenoBeuecTBO BCEr/la IbITAIOCh OOIIATBCA U J100MBaThCcsl MOHMMaHuA. Emie 10 Toro kak
NOSIBUJINCH al(aBUThl, OyKBbl M LUQPHI, JIOAM MOJb30BATUCH HUKTOIpaMMaMy (IpUMepamu
KOTOPBIX JI0 CHX TOp SBISIIOTCS KHUTalickue mepornimgbl). B memepax mepBOOBITHBIX JIONEH, B
KOTOPBIX OHM JKWJIM TBHICAYM JIET Ha3aJ, MOXXKHO YBHUJETh HAaCTeHHble pUCyHKU. CoOOlLIeHNs B BHJE
KApTUH pacHojlaraloTcsi U Ha TaKuUX JPEBHUX CTPOCHUSIX, KaK MHUpaMHUJbl, IEPBbIE XPAMOBBIE
coopykeHus: W rmemepbl B 3uMOaOBe. JlroauM mucaid Ha TIJIMHSAHBIX TaOJIMUYKax WM Ha KOXe,
IIEPraMeHTe WX MaIupyce.

Takxke MOXKHO YyTBEP)KIaTh, YTO CBSLICHHBIE KHUTH OCHOBHBIX MUPOBBIX PEIUTHN COIEpPIKAT
B TOM MM MHOM (opMe MaldiMK pUIIEHINH3, TaK KaK APEBHUE MHCLBI UMEHHO C €ro IOMOILbIO
CTapajluCh JIOOUTHCS TIOHUMAHUS CBOMX BEPOBaHMN. DTOT THUN KOMMYHHKALUH emie Oosee ApeBeH,
YeM caMble NEpBbIE TPEUECKHE WM PUMCKHUE peKJIaMHble OOBSIBICHUS, KOTOPbIE 10 HAC JIOILIH B
BUJie OOPBIBKOB, C COOOILIEHUAMH O Ipojaxe paboB UM npejcTaBaeHusx B Komusee.

Takum o0pa3oMm, y HEKOTOPBIX TPUEMOB MMa0JIMK pUIIEHIIIH3 MHOTOBEKOBas uctopusi. Ceroaus
B a’pOIoOpTax Mbl MOXKEM pa3IMYUTh ABUAKOMIIAHUHU MO (UPMEHHOH OfeXk/1e UX COTPYAHHUKOB U
JIOTOTUIIAM, a TaK)Ke YHU(DOpME WICHOB 3KUNaxa (MUJIOTOB, CTIOAPJOB U cTioapaecc). OupMeHHbIN
CTWJIb KaXI0M aBMAKOMIIAHWH SBJIAETCS YETKO BBIPAKEHHBIM M JIETKO BOCIHPUHMMAEMBIM. MBI
MOXEM OTHECTH 3TO K OpeHauHry. OH O0O0bEeIuHSAET TakKhe 3JIEMEHTbI, KaK JIOTOTHII, CXeMma
UCMOJb3YEMBIX I[BETOB M HMX PACIOJIO)KEHHE OTHOCUTENBHO Jpyr nApyra. Takoil M AoikHa ObITH
KOMMYHHUKAIUS, TOCKOJIbKY MTO3BOJISIET HAaM BUJETh U Cpa3y MOHUMATh, C KEM Mbl IMEEM JIEJO.

OpHako »Ta wMJes HAcTOJNBKO CTapa, YTO HaM, BO3MOXKHO, TIOTpeOOBaOCh OBl
BOCIIOJIb30BAaThCSl MAILIMHOM BpEMEHUM M IEPEHECTUCh Ha MHOTO ThICSYENeTHH Ha3aa, 4YToObI
OOHapy>KUTh NEpUOJ, KOTAa JIIOJM BIEPBbIE HAyalld BCEM STHM I0JIb30BaThCs. TakuM oOpazom,
nabJIMK pUIIEHIITH3 — TaKOe JK€ CTapoe SIBICHHE, KaK U caMa [IUBUIIN3alUs

2. IIpOKOMMEHTUPYHUTE, TNOYEMYy HMEHHO OTH, BBIJCICHHbIC CIEIUATUCTOM AHApPEEM
MamoHTOBBIM cTioBa, TpuBeAcHHble B KHUTe «PR Ha 100%», Hanbonee TOYHO XapaKTEpHU3YIOT
KOMMYHHUKAIIMOHHYIO AESITEeIbHOCTD MO CBSI35M C O0IIECTBEHHOCTHIO.

«5l Bcerma WCHBITHIBAN 3aTPyAHEHUE, MBITAsICh KPAaTKO OOBSCHUTH TO, YeM s 3aHUMAIOCh.
Korga mens cnpammBanu: "Uro takoe PR?" — ¥V meHs B maMsATH cpa3y BCIUIbIBAJIa Macca TPYIHBIX
JUIsl TIOHUMaHUs CJIOB M OINpPEIENICHUM, COBEPIIEHHO HEMOHSTHBIX YEJIOBEKY HEMOATOTOBICHHOMY U
JTaJIEKOMY OT MapKeTHUHTa U CBsI3eil ¢ 00IIeCTBEHHOCThIO. B UTOre 10111 U3 BEXKJIMBOCTU J€NIaIl BUI,
YTO TOHSJIM MEHs, XOTS [0 MX MHTOHAIMSM M BBIPQXXEHHUIO JIMIA sI BHIET, YTO OHU C TPYIAOM
nbeITatoTes 'pacmudpoBats' ckazanHoe MHOU. Tonbko mpopabotaB B PR cemp ser, st Hammen mist ce0s
MIPOCTOE U MOHATHOE OMMCAHUE CBsI3€H ¢ 00IIECTBEHHOCTBIO.

Bor ono: PR — 3t0 mHbOpmMupoBarh, 00pa3oBbIBaTh, BHI3BIBaTH AoBepue. C Moel TOUKH
3pEHHSI, ITO OIPEIEIIEHUE HE TOIBKO MPOCTHIMH CJIOBaMHU (POPMYIIHPYET TO, YEM 3aHUMAETCS MalIUK
PUJICHIIIH3, HO U SIBIISIETCA PYKOBOACTBOM K TOMY, UTO M KaK JOJKEH Je1aTh XOPOLIUNA MEHEIKEP 0
PR, a rmaBHOE — OnUCHIBAET ITUKY MOBEACHUS B Ipodeccuu» 1.
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3. IlpouuTaiite BbIOepkKy u3 crtarbu Tumoru Komnepa «MctunHBIE 1Enu cBs3ei ¢
UHBECTOpPaMW» U OTBEThTE HA BONPOC: KaKUe OOCTOATENIBCTBA CIIOCOOCTBYIOT OTKPBITOCTH
KOMMYHHKAIUI C UHBECTOPAaMH, a KaKue IpensTCTBYIOT?

«HecmoTpst Ha TO YTO MOCJE CEPUU KOPIOPATUBHBIX CKAHJAIOB U MOCIEA0BaBIINX pedopM B
Coenunennpix LlTarax u EBporie HameTniach TeHIEHIMS K OOJIbIICH MTPO3PayHOCTH, KOMIIAHHUH T10-
IIPEXHEMY CaMM BOJIbHBI pelllaTh, Kakyl HH(popMalnMio packpbiBaTh. IloaToMy UM HeoOxoaumo
clenarh CTpPAaTerMyecKuil BbIOOp: OHU JHOO JEWCTBUTENBHO XOTAT CJHENaTh CBOK OTpacib
IIPO3payHOM, JINOO MPETOCTABISAIOT JHUILb HEOOXOIUMBIH MUHUMYM UH(POPMALIUH.

B ocHOBHOM 0053aTeIbHOMY PACKPBITHIO IMOAJEKHUT MAaJOIOJIE3HAss MHPOpMAIMS CaMOro
obmero xapakrepa. I'opa3no Oosjee BaxHOH OOBIYHO OKa3bIBaeTCs HMHPOpPMALUSA, KOTOPYIO
KOMIIAaHUU TIPEJOCTABIISIIOT 110 COOCTBEHHOM MHUIMATHBE, 3a4acTylO0 B OTBET Ha NPSMBIE 3aIIPOCHI
MHBECTOPOB WJIM IO Ipumepy aujepa orpacnu HedrTsHble kommaHuu, Hanmpumep, yXe JIaBHO
nyOIUKYIOT MOXPOOHBIE OTYETHI O JOOBIYE M 3amacax YTIJIEBOAOPOAHOTO CHIPbS IO PETHOHAM,
IIOCKOJIBKY HHBECTOpaM OCOOEHHO HWHTEpEecHbl 3TH JAaHHble. (dapmareBTHUECKHE KOMIIAHUU
MoJpoOHO WHGPOPMHUPYIOT O CBOMX YCIEXaxX Ha KaXIOW CTaAWM HCCICIOBAHUN M pPa3pabOTKH
npoaykroB. OnHako B OOJIBIIMHCTBE OTpacield TpeOoBaHMSA K NPO3PAaYHOCTH MEHee 4YeTKHe, U
MEHEKephl JOJKHBI J1e1aTh CBOM BBIOOP CaMOCTOSITENILHO

...BMecTe ¢ TeM M3IUIIHAS OTKPBITOCTh IOPOM NEHCTBUTENBHO UIPAET HA PYKY KOHKYPEHTaM
KOMIIaHUH, €€ HOoTpedurensiM u mnocraBiiukaM. [lorpeOutenu, 3Hast 0 NPUOBLILHOCTU JIMHEHKHU
IIPOAYKTOB, MOTYT HUCHOJb30BaTh 3Ty MH(OPMaLNIO, YTOObI BHITOProBaTh Oojiee HU3KHE LeHbl. Ho
OUYEHb BEPOSATHO, YTO KOHKYPEHTaM, OTPEOUTENSAM U MOCTAaBUIMKAM U TaK YK€ U3BECTHO O BalleM
OuszHece ropaszzno Oosblie, yeM Bbl Jymaere. Kpome Toro, mHorzaa Oosbluas MpO3pavyHOCTh JaeT
KOMIIAHUSIM  NIPEUMYIIECTBO Iepel OCTaIbHBIMH. Hampumep, KOHKYpPEHTBI OTKaXyTcs OT
JanbHeHe 60pbObl, ec KOMIaHUs OMOBECTUT PHIHOK O CO3JAaHUU HOBOW TEXHOJIOI'MH, KOTOPYIO
IpyI'MM  y4YyaCTHHUKaM pblHKAa OyJeT CJOXHO  CKOIMPOBaTh, HOBOTO MpPOJYKTa  WJIH
IIPOU3BOJICTBEHHOIO IPOLECCa, MO3BOJIAIOIIEIO € yHTH JaleKo BIEpel. OTO, B CBOIO OYEPE.b,
MIPUBEJET K POCTY KOTUPOBOK KOMITAHHH 110 CPABHEHMIO C aKIUSMU KOHKYPEHTOB, YTO CJIEJIAET €e
erie OoJiee MPUBJIEKATEIBHOM B IM1a3aX MOTEHIHMAIbHBIX TAPTHEPOB U KIFOUYEBBIX COTPYAHUKOBY.

Kpurepun onieHuBanus:

[Ipu oneHuBaHuM YpOBHS C(HOPMHPOBAHHOCTH KOMIIETEHIMH YUYMTHIBAETCS MPaBUIBHOCTh
pelIeHNs, MOJIHOTa OTBETA, UCIOJIb3yEMbIE HCTOUHUKH, CTPYKTYPUPOBAHHOCTb OTBETA M BJAJICHUE
TepMI/IHOHOFI/ICI\/'I, OTBCT Ha BOIPOCHI K 3aJaydc, BbIIIOJIHCHHC 3a)1aH1/1171. Pemenne JOJIDKHO OLITH
CaMOCTOSITENIbHBIM M NOJHBIM. OTBEThl Ha BOMPOCHI JIOJKHBI  OBITh  Pa3BEpPHYTHIMH U
APTYMCHTUPOBAHHBIMU, BBIBO/JIbI JIOTUYHBLI U TOYHO C(l)OpMYJ'II/IPOBaHBI.

Onucanue MKaabl OLICHUBAHUS

OreHKa «OTJIIMYHOY» CTaBUTCS, €CIIH 00yYaromuiics:

— IPaBUJILHO PEIINII 337a4y;

— J1aJl OTBETHI Ha KaXKIbIN U3 MOBOIIPOCOB, 0OOCHOBAB MPU ITOM XOJ] CBOETO PEILICHUS;

— MPaBWIBHO BBHIMOJIHWI BCE 33/1aHUS K 3aa4e (Ipy HaJTM4uK);

—  XOpOIIO  CTPYKTYpPHUPOBaJl ~ OTBET, BBIOpaJ HYXXHYIO  HHPOPMAIMIO, OTCESB
HEeMH()OMATHBHBII MaTepua;

— IPaBUJILHO KCITI0JIb30BaJl TEPMUHOJIOTHIO.

OreHKa «XOpOIIO» CTAaBUTCS, €CIIN 00yYarOIUHCs:

— IPaBUJILHO PEIINII 3334y,

— Jla]l KpaTKUE OTBETHI HAa KaXKIBIM U3 MOABOIPOCOB, HO MPU ITOM HE 0OOCHOBAII XOJ CBOETO
peleHus;

— o0ocHOBAI peIICHUC 3a4a4u, HO OCTaBUJI 0e3 BHUMaHUs OIWH U3 NOABONPOCOB 3alaHUA, HC
pacKpsbl €ro;

— BBITIOJTHIJI HE BCE 33/IaHUs K 3a/1a4e JTUOO0 BBIMOIHII C OIHOKaMu (TIpH HATHYWH);

- HOI[OGpaJI MaTtcpuall, KOTOpLIﬁ HC 3aTparuBacT TEMbI 3aa4u UJIM HC JACT MPCACTABIICHUC O
MO3MIIUU aBTOPA;
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— UCTOJIb30BaJl TEPMHUHOJIOTHIO C OIIHOKaMH.

OreHKa «yJIOBIETBOPUTEIHHOY» CTABUTCS, €CIIM 00ydatOUiCs:

— J1aJl OTBET HE Ha BCE MOJIBOMPOCHI 3a/1aHUs;

— Jal OTBET Ha BCE MOJBOMPOCH, HO OOJILIIMHCTBO OTBETOB HEOOOCHOBAHHBIE WIIN
OIIMOOYHEBIE;

— HE MPEACTABUII BHIMIOJTHECHHOTO 3aJaHusl K 3a7a4e (Mpu HAIUYHH );

— He CMOT C/ieNIaTh JOJDKHBIE BBIBOBI HA OCHOBE MMEIOILIETOCs MaTepuraa;

— HE UCIIOJIH30BAJT TEPMUHOJIOTHIO WITU MCIIOTH30BAJI C OITHOKAMH.

OneHka «HeyA0BIETBOPUTEIBHOY» CTABUTCS, €CITU 00yYaroUHiics:

— HE pelmi 3aj1a4y;

— Jlan KpailHe KOpPOTKHUH OTBET, PELIW HEKOTOpbIEe MyHKTHI 3a7aud, MPH ATOM HHUKAaK He
000CHOBAJI CBOE PEIIICHUE, HE BHITIOTHIII 3a/IaHUSI.

11. Opranuszanusi 06pa3oBaTeIbHOIO Mpouecca IS JUL ¢ OTPAHUYEHHBIMHM BO3MOKHOCTSMH

OOyueHne Mo AMCUUIUIMHE OOYYAIOMIMXCS C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH 370POBbBS
OCYIIECTBIISIETC C YYETOM OCOOEHHOCTEH TCUXO(PU3NYECKOTO PpA3BUTHUS, HHIMBHUIYaIbHBIX
BO3MOXXHOCTEH M COCTOSIHUSA 3/I0POBBS TAKUX 00YYarOIIUXCS.

CogepxaHue 00pa3oBaHWsS W YCIOBHS OpraHU3alUd OOYyYEeHHS OOYYaroIIHUXCS C
OTpaHUYEHHBIMA BO3MOYKHOCTSMHU 37I0POBbSI OMPEACISAIOTCS aJalTUPOBAHHON 00pa3oBaTeNbHOM
[IpOrpaMMoOii, a il MHBAJIUIOB TAaKXE B COOTBETCTBUU C WHIUMBUAYaJIbHOW MpOrpamMmoin
peadbunuTany UHBAIUAA.

OcBoeHME AUCLUILIMHBI O0YyYarolIMMHUCA C OTPaHUYEHHBIMH BO3MOKHOCTSMHU 370POBbs
MOXKET OBITh OPraHM30BaHO KaK COBMECTHO C APYrMMH OOYy4YaloIIMMUCS, TaK U B OTHAEIbHBIX
rpymmnax. [lpeamnonararorcs cienuanbHble YCIOBUS IS MTOJTyYeHHsI 00pa30BaHusl 00YYarOIIUMHUCS C
OrpaHUYEHHBIMH BO3MOXHOCTSAMH 370POBBA.

[Ipodeccopcko-Tieqarornyeckuii  COCTaB  3HAKOMHTCS C  TICUXOJIOTO-(DU3UOJIOTHUYECKUMU
0COOEHHOCTSIMH O0YYaIOLUXCs MHBAIUIOB U JIMIL[ C OTPAHUYEHHBIMH BO3MOXHOCTSIMH 3/10pOBbS,
MHIUBUAYATbHBIMU [IPOTPaMMaMi peadUINTalluy WHBAIUAOB (IIpy Hanuuum). [lpu HeobxoaumocTu
OCYLIECTBJISICTCA  JIOMOJIHUTENbHAA TMOJAEpKKAa MPENoJaBaHus ThIOTOPAMH, TICHUXOJIOTaMHU,
COLIMAJIbHBIMU PaO0OTHUKAMHU, ITPOLIEAIIUMY OATOTOBKY aCCUCTEHTAMH.

B coOTBeTCTBMHM ¢ METOAMYECKMMH pekoMeHAanusmMu MunoOpHayku PO (ytB. 8 ampens
2014 1. Ne AK-44/05BH) B Kypce TMpearnoyiaraeTcsi HCIOIb30BaTh COLUAIBHO-aKTUBHBIE H
pedieKCUBHBIE METOAbI OOYyuYeHHUs, TEXHOJIOTMHM COIMOKYJIbTYPHOH peadMIuTallud C [ENbio
OKa3aHUsl TIOMOIIM B YCTaHOBJIEHUU TIOJTHOLEHHBIX MEXJIMYHOCTHBIX OTHOIIEHUH C APYTUMHU
CTYyAICHTaMH, CO3/IaHul KOM(pOPTHOTO IICUXOJIOIMYECKOTr0 KJIMMara B cTyaeHueckoil rpynme. [Tondop
n pa3paboTka yuyeOHBIX MaTepuajoB MPOU3BOJATCS C Y4YETOM IPEJOCTaBIEHUS MaTepuajia B
pa3nu4YHBIX (QopMax: ayJualbHOM, BU3YaIbHOH, C HMCIOJIb30BAHUEM CHEIHATBHBIX TEXHHUYECKHUX
CPEICTB U UHPOPMAIIMOHHBIX CUCTEM.

Menuamarepuansl  TakKe  Cl€AyeT HCHOJIb30BaTh M aJalTHUPOBaTh C  YYETOM
WHIMBHIYATBHBIX 0COOEeHHOCTEH 00ydenus i ¢ OB3.

OcBoenne aucuumiauHsel JunamMu ¢ OB3 ocyuliecTBisieTcs C HCHOJB30BAHUEM CPEACTB
oOydeHuss 0OLIEro W  CHEUUAIbHOTO Ha3HayeHWs (MEepCOHATBHOTO U KOJUJIEKTHBHOTO
UCMOJb30BaHus). MaTepHalbHO-TEXHUYECKOe oOecreueHne MpelycMaTpuBaeT MpUCHOcoOIeHne
ayIaTopuil K Hyxaam un ¢ OB3.

dopma MpoOBEACHUS aTTECTALIMU [Jisl CTYJICHTOB-WHBAJIUJIOB YCTAHABIMBAETCS C YUYETOM
WHIMBHIYATBHBIX NcHX0opu3ndeckux ocobeHnocredt. [ns crymentoB ¢ OB3 mpemycmarpuBaercs
JocTynHas popMa npeaoCTaBICHHS 3aJaHH OLIEHOYHBIX CPEJCTB, @ UMEHHO:

— B II€YaTHOM WJIM 3JEKTPOHHOU dopMme (i UL ¢ HapYLIEHUSIMU OMOPHO-JBUTATEIHLHOTO
amnmnapara);

— B TeyaTHOM ¢opMe WM DIIEKTPOHHOH (OpMEe C YBEIWYEHHBIM IMpPUGTOM W
KOHTPACTHOCTBIO (IJIsI JIUIL C HAPYLIEHUSMHU CITyXa, PeUd, 3pEeHuUs );

— METO/IOM YTEHHSI aCCUCTEHTOM 3aJ]aHus BCIIYX (IUIsl JIUIL C HAPYILICHUSIMH 3PEHUS).
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CryneHTaM C WHBQIUIHOCTHIO YBEIUYMBACTCS BpEeMs Ha IMOJATOTOBKY OTBETOB Ha
KOHTPOJbHBIE BONpPOCHL. JIJIS TakuMX CTYACHTOB TMpelycMaTpuBaeTcs JocTymHas ¢dopMma
MPEOCTABIICHUS OTBETOB Ha 33J]aHHs, @ UMEHHO:

— MUCHPMEHHO Ha Oymare WM HabOpOM OTBETOB Ha KOMIBIOTEPE (I JUI] C HAPYIICHUSIMU
ciyxa, peumn);

— BBIOOPOM OTBETa U3 BO3MOXKHBIX BAPUAHTOB C UCIIOJIb30BAHUEM YCITyT aCCUCTEHTA (JIJIsl JIHII
C HapyUICHUSIMHU ONIOPHO-/IBUTATEIBHOTO aIlapara);

— YCTHO (TSI TUI] C HAPYIICHUSIMH 3PEHUS, OTIOPHO-IBUTATEIIBHOTO almapara).

[lpy HEOOXOMUMOCTH Il OOYYAIOUIMXCS C WHBAJIMAHOCTHIO TPOLEAYpPa OLCHUBAHHS
PE3yJIBTaTOB O0YUYEHUSI MOXKET MPOBOUTHCS B HECKOJILKO ATAIOB.
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12. JIucT perucTpanum u3MeHeHu

PexBu3uTHI JOKYMCHTA

JlaTta BBeieHUS

15(_;[ ConepxaHue U3MEHEHUs 00 yTBepKICHUH B JICHCTBUE
W3MEHCHHUS /u3meHeHus
VYTBepkacHA U BBEICHA B ICHCTBHE pelIeHreM Kadeaphl
neaaroruky 1 rcuxoJJiorui Ha OCHOBaHHUN q)eﬂepaHBHOFO
roCyJIapCTBEHHOI0 00pa30BaTENLHOrO CTAHAAPTA ITpotokon sacenanys
BBICIIIEr0 00pa3oBaHus — OaKaIaBpuaT 1Mo KaQeapbi nezaroruky «30» utons
= HanpasieHuto noarotoBku 40.03.01 FOpucnpyaenuus u ncuxonorun J& 10 2021 ronma
T ’ oT «30» urons 2021
YTBEPKICHHBIM MPUKa30M MUHUCTEPCTBA roxa
obpazoBanus u Hayku Poccuiickoit @eneparmu Ne 1011
ot 13.08.2020
AKTyanu3upoBaHa U BBEJIEHA B ACHCTBUE PELICHUEM
Ka(peapm IeJaroruku 1 rcuxoJioruu Ha OCHOBaHHUH
(eneparbHOro rocy1apcTBEHHOr0 00pa3oBaTEIHLHOTO Tporokon sacenanus
CTaH/JapTa BBICIIETO0 00pa3oBaHus — OakagaBpHar Mo Kage/pe! e JaroruKi «30» wrons
2. HarpasieHuto noarorosku 40.03.01 FOpucnpynenums u nienxonoruu Ne 10 2022 roma
T ’ oT «30» urons 2022
YTBEPKACHHBIM IpUKa3oM MUHHUCTEpCTBA rona
obpazoBanus u Hayku Poccuiickoit @enepanmu Ne 1011
ot 13.08.2020
AKTyanu3upoBaHa U BBEJIEHa B ICHCTBHE pellIeHUEM
Ka(be,[[pbl IIeaaroruku 1 rnCuxoJ0Truu Ha OCHOBAaHUH
(eneparbHOro rocy1IapCTBEHHOTO 00Pa30BaTEILHOTO TIporoxon 3acenanms
CTaHJApTa BHICIIET0 00Pa30BaHMs — GaKanaBpHar Mo Kade/IpEl NeJarorkK | a0
3. HarpasieHuto noarotoBku 40.03.01 FOpucnpynenuus n neuxonornu Ne 10 2023 rona
T ’ oT «30» urons 2023
YTBEPKICHHBIM MTPUKa30M MUHUCTEPCTBA rona
oOpa3oBanus U Hayku Poccuiickoii @eneparun Ne 1011
ot 13.08.2020
AKTyaJ'II/BI/IpOBaHa 1 BBCJICHA B HeﬁCTBHe peaiCHuEM
Ka(benpm IeJaroruku 1 rcuxoJioruu Ha OCHOBaAHHUHN
(denepaibHOT0 TOCYIAPCTBEHHOTO 00pa30BaTEIILHOTO IIpOTOKOI 3ace1aHus
4 | CTaHnapTa BBICIIETO o0Opa3oBaHus — OakanaBpuaT 1Mo Kadeaphl e1aroruku 22.05.2024 ¢
" | manpanenuto noarotoBku 40.03.01 FOpucnpyaenusi, u nicuxosorun Ne 10 T '
YTBEPKICHHBIM IIPUKa30M MHUHUCTEPCTBA or 22.05.2024 r.
obpazoBanus u Hayku Poccuiickoit @enepanmu Ne 1011
ot 13.08.2020
AKTyanu3upoBaHa U BBEJICHA B ACHCTBHE pEIIEHUEM
Kaq)e;[pm neJaroruku 1 rcuxoJJiorum Ha OCHOBaHHUHN
denepanbHOro TOCYIapCTBEHHOTO 00pa30BaTEILHOTO IIpOTOKOI 3ace1aHus
5 CTaHJapTa BBICIIEro 00pa3oBaHus — OakaiaBpuar Mo Kadeapbl eaaroruku 22.05.2025 ¢
" | Hanpasnenuto noarorosku 40.03.01 FOpucnpynenuus, 1 ncuxosorun Ne 10 T '
YTBEPKIECHHBIM ITpUKa30M MuHucTepcTBa or 22.05.2025 1.
oOpa3oBanus u Hayku Poccuiickoii @eneparuun Ne 1011
ot 13.08.2020
AKTyaJ'II/BI/IpOBaHa 1 BBCJICHA B HeﬁCTBHC peHICHUEM
Ka(i)ellpbl II€Jaroruku 1 IcCuxoJIoruu Ha OCHOBAHHNN
(benepabHOT0 TOCYIAPCTBEHHOTO 00pa30BaTEIILHOTO IIpoTOKO 3ace1aHus
g | CTaHnapra BICIIEro o0Opa3oBaHus — OaKanxaBpuaT 1Mo Ka(eaphl eaaroruku 29 05.2026 1.

HanpasieHuto noarotoBku 40.03.01 KOpucnpynennus,
YTBEPKICHHBIM IIpUKa3oM MuHucrepcrsa
obpazoBanus u Hayku Poccuiickoit @enepanmu Ne 1011
ot 13.08.2020

u ricuxonorud Ne 10
or 22.05.2026 r.
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