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1. Henu v 331244 JUCHUNJIMHBI (MOLYJIs)

[lenbto U3ydeHus: AUCHUILINHBI «J[eoBbIe KOMMYHUKAIUKY (J1aee — AUCIUIUINHA) SBIISCTCS
pacIIMpeHre MpeACcTaBiICHUs OOYyJaroNIuXcsl O HPABCTBEHHBIX IpaBUJIaX ITOBEICHUS, COJICUCTBHE
pa3BUTUIO TPO(ECCHOHATBPHOW W KOMMYHHKAIMOHHON KyJIbTYpPhl OyAyIIero SKOHOMHUCTA,
00J1a1a101IET0 YYBCTBOM JIOJITa M OTBETCTBEHHOCTH 32 PE3YyJIbTaThl CBOEH JIEATEILHOCTH, 3)(PEKTHBHO
penraromniero npohecCUOHAIbHBIC 3aJa4H.

3aaun U3y4eHus TUCITUTIIIUHBI:

— 3HAKOMCTBO C OCHOBHBIMH IIOHSATHUSMH B OOJACTH JICJIIOBOTO OOIICHUS,
KOMMYHUKAITUH, MOJICIISIMU TTOBEJICHUS B MPOIECCE KOMMYHUKAIIHH;

— OCBOCHHME TPAJULIMOHHBIX M HOBBIX THIOB BepOAIbHBIX, MNAPATUHIBUCTUYECKUX U
HeBepOAIbHBIX CHTHAJOB W HMX 3HAYCHHUS B JEIOBOM KOMMYHHMKAIUM, a Tak)Ke 3HAKOMCTBO CO
crenupUKOi KOMMYHHKAITMOHHOTO TIPOCTPAHCTBA B OM3HEC-CPEJIC;

— W3Yy4YCHHE COBPEMCHHBIX TEXHOJOTUW BEICHHs JIEJIOBBIX KOMMYHHUKAIIUH, TIEPETOBOPOB,
COBEIIAHMH, a TAKXKE JIEJTOBOM MEPENUCKHU C UCTIOJIb30BaHUEM PA3TUYHOTO0 HHCTPYMEHTAPUS;

— OCBOCHHME OCHOBHBIX HABBIKOB MTyOJIUYHOTO BBICTYIUICHHUS U CAMOTIPE3CHTAIUH.

BHJIaMU

2. MecTto qucuuniannbsi(MoayJisi) B crpykrype OIIOII

JucuuriiuHa OTHOCUTCS K JUCHMIUIMHAM oOsi3aTenbHOM wacTu Onoka bl. Jlucumrimnb
(Mozmynn) yueOHOTO IJ1aHa 0 OCHOBHOM IpodeccHOHAIBbHOM 00pa30BaTeIbHOM IpOrpaMMe BbICIIETO
oOpaszoBanus J{u3aitH 1o HanpasieHuto moaArotoBku 54.03.01 duzaiin.

Jucuumnirza 0azupyercs Ha TEOPETHUUYECKUX 3HAHMSX, MPAKTUUECKUX YMEHUSX U HaBbIKaXx,
MIOJIyYEHHBIX O00y4aeMbIMU IpPU H3YYEHMM NPEIIIECTBYIOLIMX AUCUUIUIMH «Pycckuil s3bIK U
KylbTypa peuu». JlJis yCHELUIHOro OCBOEHHUS TUCLMILIMHBI HEOO0XOIMMO YMETh OCYILECTBISATh
MEXJINYHOCTHBIE, TPYNIOBbIE W  OPraHU3alMOHHBIE KOMMYHHUKAllUH, KOOPJIHMHUPOBATH
KOMMYHMKAI[MOHHBIH MPOLIECC HA BCEX OPraHU3allMOHHBIX YPOBHSIX.

3HaHUsI, YMEHUS, HAaBbIKMU U KOMIIETEHLMH, MOJyYEHHbIE OO0YYarOUIMMUCS IPU H3y4YEeHUU
JAHHOW JUCLUIUIMHBI, HAaXONAT IPUMEHEHHE B TBOPYECKOW M HAy4YHO-HCCIIENOBATEIbCKON
JESITeTbHOCTH, TIPU TIOATOTOBKE KYPCOBBIX paOOT M BHIITYCKHON KBaTH(PUKAMOHHON PabOTHI.

Jucuunirza usydaercs Ha 1 kypce Bo 2 cemecTpe 1o o4HOM (popme oOyueHHs 1 Ha 2 Kypce
B 3 ceMecTpe 10 04YHO-3a04HON (popme 00yueHus, popMa MPOMEKYTOUHOM aTTeCcTal[Mi — 3a4eT.

3. [lepeyeHb MJIAHUPYEMBIX Pe3yJILTATOB 00yUYeHHUSs N0 TUCHHUILJIMHE (MOIY.JI10), COOTHECEHHBIX
¢ INIAHUPYEMBIMH pe3yJIbTaTaMH 0CBOCHHUsI 00pa30BaTe1bHOM NPOrPaMMbl
B pesynbrare ocBoeHHs yuyeOHOW IUCHUIUIMHBI OOYYarOLUICS JOJKEH JE€MOHCTPUPOBATH
CIIEYIOINE PE3YyIbTaThI:

Kon u
Konu HauMCEHOBaHHE
Kareropus Kon n HanmeHnoBanue
. dbopMynupoBKa WHJMKaTopa
KOMITETEHIIUH pe3ynbTaTa 00y4eHHs
KOMITETCHITHT JOCTHKEHUS
KOMIIETEHIINHU
KoMmmyHukarus VYK-4. Cnocoben | YK-4.1-1. VYK-4.1-1.3-1. 3naeT HOpMBI
OCYUIECTBIISTh Bribupaet Ha YCTHOM peuu, NPUHSTHIE B
JIEJIOBYIO rocy/1apCTBEHHOM npodeccuoHanbHOM cpene
KOMMYHUKaIUIO B | si3b1ke PO u YK-4.11-1.Y-1. YmeeT BbIOHpaTh
YCTHOU U MHOCTPAaHHOM(-bIX) | CTHJIb OOIIEHHMS Ha
MMCbMEHHOU A3BIKAX rocyaapcTBeHHOM si3bike PO u
dbopmax Ha KOMMYHUKATHBHO WHOCTPAHHOM SI3bIKE
rOCyJapCTBEHHOM | IIPUEMIJIEMBIE CTHJIb | IPUMEHUTEIBHO K CUTYalluu
si3pIke Poccuiickol | u cpeacTna B3aUMO/JICUCTBUS
denepauuu U B3aMMOJICHCTBUS B
OOLIEHHUH C




WHOCTPAHHOM(BIX) | JIEJIOBBIMH
A3bIKE(ax) IapTHEPAMU

VK-4.U-2. Bener YK-4.1-2.3-1. 3HaeT HOpMBI

JIEJIOBYIO TICPENUCKY | MUChMEHHOU PeuH, MPUHSTHIC B

Ha npodeccuoHaIbHOH cpelie
roCyJapCTBEHHOM VK-4.11-2.Y-1. YMmeer BecTH
s3b1ke PO u JIETIOBYIO MEPENUCKY Ha
MHOCTPAHHOM(-BIX) | TOCY/apCTBCHHOM si3bike PD
A3bIKAX W/WJIM MTHOCTPAHHOM SI3bIKE
VK-4.11-3. VK-4.11-3.Y-1. Biageer

I/ICHOJIb3yeT Juajior HOpMaMH U MOACIIAMHU PEUYCBOT'O
I COTPYAHUYECTBA | IIOBEACHUS IIPUMCHHUTECIIBHO K

B COLIMAJIbHOU U KOHKPETHOU CUTYyalluu

npoeCCHOHATIBHON | aKaJeMUYECKOIo U

cdepax npodeCcCHOHaTBLHOTO
B3aMMOJECHCTBUS

VYK-4.1-3.Y-2. YMmeer
BBICTpAauBaTh MOHOJIOT, BECTH
JIAAJIOT U TIOJIMJIOT C
COOJIIOICHHEM HOPM PEUEBOI0
OTHUKCTA, apFYMeHTI/IpOBaHHO
OTCTaMBaTh CBOM MO3UIIMH U
HIeu

B pe3ynbrare ocBOEHUS AUCUUIIIMHBI 00y4aIOLIUICS JTOJKEH:

3HATH:

— OCHOBHBIC BHJIBI JICTIOBBIX KOMMYHHMKAIWUW, WX (DYHKIHH, MOTCHUUAIBHBIC MPETPaabl H
IIOMEXH B JIEIOBOM OOILEHHH;

— 0COOEHHOCTH CTUJISI U3JI0KEHUS, CTPYKTYPY U A3BIK JOKYMEHTA;

— crienuUKy MyOIUYHBIX KOMMYHHUKAIIHIA;

— TEHJIEHIIMU B Pa3BUTUU KOMMYHUKAIIMOHHBIX TEXHOJOTHI, B TOM 4HClie HH(POPMAIIMOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH;

— OCHOBBI JIEJIOBOM 3TUKH, ITHUKETA U KYJIbTYpPbI J1€JI0BOTO OOLLEHUS;

YMETB:

— MOHUMAaTh PoJib U 3HaYeHHe MH(POpMaluu U UHPOPMAIMOHHBIX TEXHOJIOTUNA B Pa3BUTHUU
COBPEMEHHOTO OOIECTBA;

— IPUMEHSATH Ha MPAKTHUKE 3HaHUS 00 OCHOBHBIX (hOpMax M KaHAJIaxX JEJIOBbIX KOMMYHUKALIUN;

— peaJin30BBIBATh MPUHIMIIBI 3()(HEKTUBHOTO JAETOBOTO OOLICHMS;

— OpPraHH30BbIBATH JIEJIOBbIE OECE/Ibl, COBEIIAHUS U IIEPErOBOPHI;

— JIOTUYECKU BEPHO, API'YMEHTUPOBAHHO U ICHO CTPOUTH YCTHYIO U IUCbMEHHYIO PEUb;

BJIAJIETh:

— HaBBIKAMM COCTABJICHHUs JI€JI0BOI'0 MUCbMa U APYTUX MUCbMEHHBIX JOKYMEHTOB;

— HaBbIKaMHU IOATOTOBKHM IYOJIMYHOTO BBICTYIUIEHUS, COBEIIAHMS, JI€JIOBBIX IEPErOBOPOB,
[IPE3CHTALINM;

— CHOCOOHOCTBIO OCYIIECTBIISTH JI€J0BOE O0IEHUE (IyOIMYHbIE BHICTYIUIEHUS, TIEPETOBOPHI,
IIPOBEJICHUE COBELIAHMM, JEJI0Basi IIEPENNCKA, JIEKTPOHHbIE KOMMYHUKALINN).

4. O0bem AUCUMIIMHBI (MOYJIs1) M BUABI Y4eOHOi padoThl (pasaensiercs: mo popmam
00y4eHmus1)
OO1ast TPyJ0EMKOCTh TUCIHIUTMHBI cocTaBisier 3 3aueTHble enuHuIlbl (108 wacos). dopma

MIPOMEXYTOUHOM aTTecTaluy — 3a4eT.



Ounas ¢popma o0ydeHus1

Bupa yueOHoii padoThl Bcero CemecTpbl
4acoB 2

AyIMTOpHBIE 3aHATHS (KOHTAKTHasA padoTa) o4 o4
B tom uncie: - - - -
Jlexrun (JI) 18 18
ITpaktuueckue 3ansatus (113) 36 36
Cemunapsl (C)
Jlaboparopusie pabots (JIP)
CamocrosiTeJibHasi padoTa (Bcero)* 54 54
By npomeXyTo4HON aTTeCTalluu 3ayem
OO0m1as TpyA0€MKOCTb: qachl 108 108

3a4ETHBIE €IUHUIIE] 3 3

* JJIA O6yanOIHHXC$[ 110 UHANBUAYAJIIbHOMY yT-I€6H0My IJIaHy KOJIMYECTBO 4aCOB KOHTaKTHOM

U CaMOCTOSITEIbHOM pa6OTBI YCTAaHABJIMBACTCS MHANBUAYAJIbHBIM y‘Ie6HBIM HJ'IaHOMl.

JlucuuiuHa peanu3yercs IOCPEICTBOM MPOBEACHHS YUeOHBIX 3aHATUH (BKIIIOYAsk IPOBEJCHHE
TEKYIIIET0 KOHTPOJISl yCIIeBAaEMOCTH U MPOMEXKYTOUHOM aTTecTaluu o0ydarommxcs). B cooTBeTcTBUM
c pabouell MporpaMMoOil M TEeMaTHMYECKUM IUIAHOM M3y4YeHHE IUCLMIUIMHBI MPOXOAUT B (opme
KOHTaKTHOHM pabOoThl 00YJaroMMXCsl ¢ MPEroAaBaTeeM U CaMOCTOATEIbHONW paboThl 00y4arOIIHUXCSl.
[Ipu peanuzanuu AUCUMILIMHBI IPEAYCMOTPEHA ayJUTOpPHAsi KOHTaKTHas paboTa U BHeayJUTOpHAas
KOHTakTHass paboTa TOCPEICTBOM DJIIEKTPOHHON UH(MOPMALMOHHO-00pa30BaTEeNbHON  Cpebl.
Y4eOHbIi Mporecce B ayJJUTOPUU OCYIISCTBISICTCS B (popMe JIEKIUK W TPAKTHYSCKUX 3aHATHH. B
JIEKUHUAX PACKPBIBAIOTCS OCHOBHBIE TEMBI, KOTOPBIE BXOAAT B pabouyto nmporpammy. Ha mpakTudeckux
3aHATUSX Oojiee MOJAPOOHO M3ydaeTcs MPOrpaMMHBIM MaTepuas B IUIOCKOCTH OTPaOOTKU
MPAKTUYECKUX YMEHUN U HaBBIKOB U yCBOEHUS TeM. BHeayauTopHas KOHTaKkTHas paboTa BKIIIOYAET B
ce0s TMpOBEACHHE TEKYIIero KOHTPOJII YCHEBAEMOCTH B 3JIEKTPOHHON HMH(POPMAIMOHHO-
o0pa3oBaTenbHOHU cpeje.

JUTsL 00YYaroIMXCsl TI0 UHANBUIYAILHOMY y4eOHOMY IIaHy — Y4eOHOMY IUIaHy, 00eCTIeunBaloleMy OCBOCHHE
COOTBETCTBYIOIIEH 00pa3oBaTeIbHON ITPOrpaMMbl Ha OCHOBE MH/ANBUIyaIM3AIMI €€ COAEPIKaHUs C yIeTOM 0COOCHHOCTEN
1 00pa3oBaTeIbHBIX IOTPEOHOCTEH KOHKPETHOro oOywaromierocsi (B TOM 4YHCJIE IIPH YCKOPEHHOM OOYYEHHUH, IS
00yJaromuxcs ¢ OrpaHUIEHHBIMI BO3MOKHOCTSIMH 3/I0POBBSI M MHBAJUIOB, JUIS JIMII, 3aYUCICHHBIX IS MPOJOJDKCHNUS
0o0y4eHUsI B COOTBETCTBHHU € 4acTbio 5 cratbu 5 PenepanbHoro 3akoHa ot 05.05.2014 Ne84-P3 «OO6 ocobeHHOCTAX
NIPaBOBOTO  pETyJIMpOBaHMS OTHOUIEHMH B cdepe o0Opa3oBaHMSB CBSI3M C nIpuHATHEM B Poccuiickyro
OenepanmroPecny6imkun KpsiM u oO6pazoBanueM B coctaBe Poccuiickoit denepanyu HOBBIX CyOBeKTOB — Pecmybnuku
Kpemm u ropona ¢enepanbHoro 3HadeHus CeBacTomnoist M O BHeCeHMM u3MeHeHHMH B DenepanbHblii 3akoH «O0
oOpazoBanuu B Poccuiickoit @enepannmy).
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5. Coepskanue TUCHUILTHHBI (MOTYJIA)
Pa3zpennbl iucHMIIMHBI U TPYI0EMKOCTD 10 BHIaM Y4eOHbIX 3aHATHI
(B akaiIeMHYECKHX YaCax)
Ounasn ¢hopma odyuenusn

Buasbl yueOHoi#i paboThl, akageMHYeCKUX YaCOB
= KonTakTHas padoTa o0yyaommxcsi ¢
S npenoaaBaTe/ieM
o)
S = o =) )
Pa3nen, TeMa s EE = S Z
[} =3 = = = v =R
2 S s 2 Z s 2 s s E
R 5 & 3 S E & E o=
S 2 s = == E =
= 2 = F = F 2 s
g i | E°
-5
= &} =
Tema 1. IloHsATHE, BUIBI B IIPOIIECC
G, BUILBI H TIPOIL 12 8 4 2 2
KOMMYHUKAIIUH B OPTaHU3aIUsIX
Tewma 2. [lenoBast mepenucka 12 6 6 2 4
Tema 3. JlemoBrle Oecennbl U
A 2 12 6 6 2 4
COBEIIaHM
Tema 4. [lenoBble NeperoBopsl 12 6 6 2 4
Tema 5. BricTymuienns nepe
ey pei 12 6 6 2 4
ayJIMTOpUer
Tema 6. CoBpeMeHHBIE (HOPMBI
p dop 12 4 8 2 6
JIEIIOBBIX KOMMYHHUKAIUU
Tema 7. JlenoBast 3THKa, TUKET 1
KyJIbTypa B cepe AeTOBBIX 12 6 6 2 4
KOMMYHUKALMH
Tema 8. DbPpekTHBHOCTD
b N 12 6 6 2 4
KOMMYHUKAIAN
Tema 9. Ypasienne
P 12 6 6 2 4
KOMMYHI/IKaIH/IHMI/I
KoHTpoab, npoMexxyTouHas
aTrecTanus
OO6mmii 00beM, 4aCOB 108 54 54 18 - 36
®opMa NMPOMEKYTOUHOM aTTecTAlNN 3auer

Conep:kanue TUCHUIINHBI, CTPYKTYPHPOBAHHOE 110 pa3jiejiaM (TeMam)

HanmeHoBanue
paznenoB (Tem) Conepsxanue pasnena (Tem)
JUCLUIINHEI
Tema 1. Ilonsitue, Buapl | JlenoBble KOMMYHHKAIIMH U MX POJIb B YIPABICHUN OpPTaHU3AIHEH.
u Iponece VYnpasiendyeckas nHGopMalMs: €€ BUJIbl U CBOMCTBA. YPOBHH U BUbI
KOMMYHHKALH B KOMMYHUKauu. KoMMyHUKAaIMOHHBIN IPOLIECC U KAHAJIBI TIEpeIadn
OpraHH3aLMIX

uHpopmanuu. [Iperpaasl M MOMEXH B I€JIOBOM OOIIEHUH.

Tewma 2. [lenoBast
TeperrcKa

JIokyMeHT Kak OCHOBHasl (popma MUCbMEHHON KOMMYHHKAIUHU B
npolecce ynpasiieHus. Buasl nenoBelx nociaanuil. CTUIIb U3I0KEHUS U
A3bIK JOKyMeHTa. CTPYKTYpa, CTHJIb U 0OpMIIEHHE AEIOBOTO MHUCHhMA.

Tewma 3. JlenoBsie Oecenpl
U COBEIIAHUS

JlenoBeie Oecenbl v UX BUABL. OpraHu3aliys MpOBEACHUS JEI0BOM
Oecensl. HasHaueHne u BUIBI AEJIOBBIX COBemlanuii. [lonroroska
JICNIOBBIX COBENIaHUM. YTpaBieHue paboTol AeTOBBIX COBEIIAHHIA.

Tema 4. Jlenossie
MIEPEroBOPHI

[lenoBsle meperoBOpsl U UX POJIb B YIIPABICHUH OpPraHU3alUeH.
[TeperoBops! u ncuxosnorus KoHaukra. CriocoObl Be1eHUs
neperoBopos. Iloaroroska k neperosopam. Ilcuxonornueckas
IIOATOTOBKA K IIEPErOBOPaM.
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Tema 5. BricTyrureHus
nepes ayaAuTopuen

OcobeHHOCTH IMyOJIMYHON KOMMYHUKamuH. [Icuxonornueckue
0COOEHHOCTH MaCCOBOI ayAUTOPUH U UHCTPYMEHTHI BO3ICHCTBUSI.
Tunel aynuropun. Kanaiel BoCIpUATHS U KaHAJIbl BO3ACHCTBUS.
OO6patHas cBsi3b BO BpeMsi BRICTYIUIEHHs. [10/IrOTOBKA BBICTYIIIICHHSL.

Tema 6. CoBpeMeHHBIE
(hOpPMBI ACITOBBIX
KOMMYHUKAIUN

NudopmanmonHbie MOTPEOHOCTH COBPEMEHHOTO O0IIECTBA U
TCXHUYCCKHUEC BO3MOXKXHOCTH. TeHI[eHI_II/II/I B pa3131/1T1/m
KOMMYHHUKAITMOHHBIX TEXHOJOTUN. IHTEpHET: 0COOCHHOCTH U
BO3MOXHOCTH. I/IHTpaHeT U €ro pOJIL BO BHyTpeHHI/IX KOMMyHI/IKaI_II/ISIX.
JlenoBble KOMMYHUKaIUMU B IMppoBoii cpene. [ToHsTHE U BUIBI
npeseHTauuii. OCHOBHbBIE IPUHLUIIBI TOATOTOBKH MTPE3EHTALUH.
IToaroToBka TEKCTOBBIX CiIaif10B. [Ipe3eHTanus ¢ UCIIOIB30BaHIEM
CIIA0B.

Tema 7. JlenoBas 3 THKa,
STHKET U KyJIbTypa B
cepe IenoBbIX

JlenoBasi aTHKa U ee UCTOpHUYecKoe pasButue. KynbTypa enoBbeix
KOMMYHUKaui. JlesoBou 3TukeT. UMUK 1e710BOro 4enoBexa.
Texaukn 3 PEKTUBHOTO PEYEBOTO OOIIECHUS.

KOMMYHUKALMH
Tema 8. Ddpdextunocts | Kpurepuu oreHku 3G HEKTUBHOCTH KOMMYHUKAUH. DakTOphI
KOMMYHHKAIHH MOBBIMICHUS 3PPEKTUBHOCTH KOMMYHHUKAIHH. [IpuHIHIIBI

KOHCTPYKTUBHBIX KOMMYHHUKalMi. KOMMyHUKaTHBHAS THYHOCTb.
OOpartHas CBsI3b Uepe3 HeBepOaIbHOE OOIICHUE.

Tema 9. Yopasnenue
KOMMYHHKALUSIMH

VYnpasiieHne BHyTpEHHUMHY KOMMYHHUKAUUsAMU opraHnu3anuu. CBsi3u ¢
0OLIECTBEHHOCTBIO KaK cucTeMa KoMMyHUKauuii. KommyHukanuu
MEXJly OpraHu3alMsIMU U BIacTbio. KOMMyHUKallMy ¢ MHBECTOPAMH.

6. CamocrosiTesibHast padora cryaentos (CPC)

6.1 Buabl camMocTOATEIbLHOM paﬁDTbI oﬁyqamumxca o JTUCHUIIJIHHE

Nunexc KommuectBo
HHIUKaTOpa Buasl camocrosiTenbHOM pabOThI JacoB
Tema/Paznen A p N A p
hopmupyemoit 00yyJaronmxcs 0O
KOMIIETEHIINHU
ITonroroBka K JIEKIITMOHHBIM U
Tema 1. ITousiTue, MPAKTUYECKUM 3aHSTHIM IO BOIIpOCam
BUJIBI U TIPOLIECC VYK-4.1-1. YCTHOTO OTpoca 8
KOMMYHHKALMH B YK-4.11-2. [ToaroroBka noknana
OpTraHu3alMAX [ToaroToBka K TECTHPOBAHUIO
Brimmonnenue keicon
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHSITHAM 10 BOIIPOCAM
VK-4.W-1. p p
Tema 2. [lenosas YCTHOTO OIIpoca
VK-4.1-2. 6
TepernucKa IToaroroBka goxkiana
VK-4.1-3.
[ToaroroBka K TECTHPOBAHUIO
Brinonnenue 3amanui
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHITHUAM 10 BOIIPOCAM
VK-4.W-1. P p
Tema 3. JlenoBele VK-4 -2 YCTHOTO OIIpoca 6
Oecelbl M COBELAHUS VK 4.I/I 3' IToaroroska mokiama
) ) [ToaroToBka K TECTHPOBAHUIO
Brinonnenue 3amanui
IToaroroBka K JIEKIITMOHHBIM U
VYK-4.U-1. MPAKTUYECKUM 3aHSTHIM IO BOIIPOCam
Tema 4. Jlenossie
HeperoBopI YK-4.1-2. YCTHOTO OIpoca 6
VK-4.1-3. IToaroroska mokiama
ITonroToBka K TECTHPOBAHUIO
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IIpoBenenune TpeHuHra
ITonroroBka K JIGKIITMOHHBIM U
VK-4. -1, MPAKTUYECKUM 3aHATHUSIM 10 BOIIpOCcCaM
Tema 5. BI)ICTyl'[J'ICHvI/ISI VK-4 1-2. YCTHOT'O OoImpoca 6
nepes ayJuTopuei VK-4 113, IToaroroBka moxiana
[ToaroroBka K TECTHPOBAHUIO
Brinmonaenue 3amanmit
ITonroroBka K JICKITMOHHBIM U
Tena 6. Conpeverbre VK-4. -1, MPAKTUYECKUM 3aHATHUSIM IO BOIIpOCcCaM
(OPMBI IETOBBIX VK-4.1-2. Ho};it)iz;iszgziiz[a 4
KOMMYHUKAIUN VK-4 1-3.
[ToaroroBka K TECTHPOBAHUIO
Brinmonnenue 3amannit
IloaroroBka K J€KIIMOHHBIM M
1;?1‘/142; '3’};[;?2:?; VK-4.U-1. MPAaKTUYECKUM 3aHATHSIM I10 BOIIPOCaM
KyJIbTypa B cepe YK-4.1-2. HOyCTHOFO orpoca 6
ICTOBBIX VK-4.1-3. JITOTOBKA JOKJIaAa
KOMMYHHEKAI[Ht [ToaroToBka K TECTHPOBAHUIO
[IpoBenenune TpeHuHra
IToaroroBka K J€KIIMOHHBIM M
Tena 8. VK-4.U-1. MPAKTUYECKUM 3aHATHSIM IO BOIIPOCaM
D deKTUBHOCTH YK-4.1-2. YCTHOTO onpoca 6
KOMMYHHEATIH VK-4.11-3. IToaroroBka goknamga
[ToaroToBka K TECTUPOBAHHUIO
Brimonnenune 3amanuit
IToaroroBka K JEKIIMOHHBIM M
VK-4.U-1. MPAKTUYECKUM 3aHATHSIM IO BOIIPOCaM
Tema 9. Yipasnenue VK-4.1-2. YCTHOI'O OIIpoca 6
KOMMYHUKAIMSIMHU VK-4 113, IToaroroBka gokiana
[ToaroroBka K TECTUPOBAHUIO
Brimmonnenue 3aganuii

6.2.MeToanyeckne yKa3aHusl 110 OPraHU3alHA CAMOCTOSITEIbHON PadoThl CTYICHTOB

CamocrodarenbHass paboTa CTYAEHTOB — 3TO IPOLECC AKTHUBHOIO, LIEJICHAIIPABICHHOIO
PUOOPETEHUS CTYICHTOM HOBBIX 3HaHUH, yMEHHI 6€3 HeMOCPEICTBEHHOT0 y4acTHs IpenojaBarers,
XapaKTepU3yIOIIMICS NPEeIMETHOW HANpaBIE€HHOCTbIO, I(PQPEKTUBHBIM KOHTPOJEM U OLEHKOH
Pe3yabTATOB JIEATENLHOCTH 00YyYarOLIerocs.

[enu camocTosTENbHON pabOTHI:

— CHUCTEMAaTH3alMs W 3aKpEIUICHUE IOJYyYEHHBIX TEOPETHYECKHX 3HAHMM M IPAKTHYECKHUX
YMEHUH CTYJICHTOB;

— yrayOJieHue U paclIipeHne TEOPETHUECKUX 3HaHU;

— (opmupoBaHNE yMEHUU HCIONB30BaTh HOPMATHBHYIO M CIPABOYHYIO JOKYMEHTAIIHIO,
CIELMAJIbHYIO JINTEPATYPY;

— pa3BUTHE IO3HABATENbHBIX CIIOCOOHOCTEH, aKTUBHOCTH CTYIEHTOB, OTBETCTBEHHOCTH U
OpPraHU30BaHHOCTH;

— (hopMHpOBaHKME CAMOCTOSITETLHOCTH MBIIIJIEHUS, TBOPUECKOW MHUIIMATUBBI, CIIOCOOHOCTEN K
CaMOpa3BUTHIO, CAMOCOBEPILICHCTBOBAHHUIO U CAMOPEATIN3aLlN;

— pa3BUTHE HUCCIIEIOBATEIbCKUX YMEHUN U aKaJeMUYECKUX HABBIKOB.

CamocrosrenbHas paboTa MOXKET OCYIIECTBIATHCS MHIUBUIYAJIbHO UM TPYNIIAMU CTYIEHTOB
B 3aBUCHMOCTH OT II€JId, 00beMa, YPOBHS CII0)KHOCTH, KOHKPETHOW TEMAaTHKHU.

TexHonOrMs OpraHu3alMM CaMOCTOSTENbHONW paboThl CTYJEHTOB BKIIIOYAET HCIOJIb30BAHUE
MH(OPMALIMOHHBIX U MaTEPUATIbHO-TEXHUUECKUX PECYPCOB 00pa30BaTEIbHOIO YUPEKIACHUS.

Ilepen  BbIMONHEHHEM  OOYYAIOUIMMHUCA  BHEAYTUTOPHON  CaMOCTOSTENBHOW  paboThI
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MpernojaBaTelib MOXET IPOBOAUTh HHCTPYKTaXX 110 BBHIIOJHEHUIO 3aJaHus. B HHCTpyKTax
BKJIIOYAETCS:

— 1IeJIb U COJIepKaHUE 3a/1aHus;

— CPOKH BBITIOJIHEHUS;

— OPUEHTUPOBOYHBINH 00bEM PabOTHI;

— OCHOBHBIE TPEOOBaHUS K pe3yabTaTaM padOThl U KPUTEPUU OLICHKH;

— BO3MO>KHBIE TUITUYHbBIE OUTMOKH NP BBHIMOJIHEHUH.

KoHTpons pe3ynbTaToB BHEAyIUTOPHOH CAMOCTOSTEIBHOW pabOThl CTYIEHTOB MOXKET
MIPOXOJUThH B MUCbMEHHOM, YCTHON WJIM CMEIIaHHOH (opMe.

CTyneHTbl JOIDKHBI MOJXOAUTh K CAMOCTOSITETIbHON paboTe Kak K HaMBaKHEHIIEMY CPEICTBY
3aKperyICHUs] U Pa3BUTHUSl TEOPETHUECKUX 3HAHWUM, BBHIPAOOTKE €IMHCTBA B3IJIAJ0OB Ha OT/CJIbHBIE
BOMPOCHI Kypca, MPHOOPETEHUsI ONPEACICHHBIX HABBIKOB W HCIOJIb30BaHUS NPOQPEeCcCCHOHATHHON
JTUTEPATYPHI.

[Tomemienust A7l CaMOCTOSTENFHOW pPaOOThl OOYYAIOMIMXCS OCHAIIEHBl KOMITBIOTEPHOM
TEXHUKOM C BO3MOXKHOCTBIO MOJKIIOUEHUS K ceTu «VMHTepHeT» M obecreueHueM J0CTyma B
AJIEKTPOHHYIO HH(POPMALMOHHO-00pa30BaTEIBHYIO CPEly OpraHU3alnH.

[Tpu camocTosTeNbHON TPOPAOOTKE Kypca 00yUYaIOUIHeCs TOJIKHBI:

— MMPOCMAaTPUBATh OCHOBHBIE OIIPEEIICHUS U (DAKTHI;

— MOBTOPUTHh 3aKOHCIEKTUPOBAHHBIM HA JIEKIIMOHHOM 3aHSITHM MaTe€pHall U JOMOJIHUTH €T0 C
Y4E€TOM PEKOMEHIOBAHHOM 110 JaHHOM TEME JINTEPATypPhI;

— W3YyYUTh PEKOMEHJIOBAaHHYIO IUTEPATypy, COCTABIATH TE3HMCHI, AHHOTAIIMM M KOHCIIEKTHI
Han0oJiee BaXKHBIX MOMEHTOB;

— CAMOCTOSTETILHO BBITIONHSATH 3aJaHMsl, aHAJIOTHYHbIE MTPEJIaraeéMbIM Ha 3aHITHIX;

— MCIIOJIb30BATh ISl CAMOTIPOBEPKH MaTepHalibl (POH/IA OIICHOYHBIX CPEJICTB;

— BBINOJIHSTH JJOMAIITHUE 33JaHUs 110 YKa3aHHUIO MPeroiaBaTes.

7. YueOHO-MeTOIMYeCKOe U HH(POPMALIMOHHOE o0ecnedeHne TUCIUIITUHBI (MOLYJIs1)

a) OCHOBHasl TUTEpaTypa

KonoBanenko, M. 0. [lenoBble KOMMYHHKAIIUM : Y4eOHHMK M TPAKTUKYM Ui BY30B /
M. 10. KonoBanenko. — 3-e¢ u3j., nepepad. u gom. — Mocksa : U3narensctBo FOpaiitr, 2024, —
396 c. — (Bwicmiee o6OpaszoBanue). — ISBN 978-5-534-20144-4. — TekcT : DIEKTPOHHBIN //
OopasoBarenbHas iathopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/557645

PatnukoB, B.II. [lenoBble kommyHukamuu : y4eOHuUK mans By3oB/ B. Il PatHukos;
otBeTcTBeHHBINH pemaktop B. I1. PatnukoB. — Mocksa : M3narensctBo FOpaiit, 2024. — 450 ¢. —
(Boiciiee o6pazoBanue). — ISBN 978-5-534-18744-1. — Tekcr : anexTpoHHbIH / O6pazoBaTenbHast
wiatgopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/545467

J3stnomuackuii, M. M. JlenoBbie KOMMyHUKaIKHU. Teopus U MpakTUKa : y4eOHHUK A By30B /
N. M. M3snommackuii, M. A. [Twieryn. — Mocksa : MzgatenscrBo FOpaiit, 2024. — 433 c. —
(Boiciiee o6pazoBanue). — ISBN 978-5-534-18986-5. — Tekcr : anexTpoHHbIH / O6pazoBaTenbHast
wiatdgopma Opaiir [caiit]. — URL: https://urait.ru/bcode/555623

XKepnakoBa, M. DB. JlenoBble KOMMYHHUKAIWH : Yy4eOHHK M MOPAKTHKyM Ui BY30B /
M. B. XXepnakosa, U. A. PymsHneBa. — 2-¢ m3xa., mepepab. m jorm. — Mocksa : M3matenbcTBo
HOpaiit, 2024. — 319 c. — (Bsicmee o6pazoBanme). — ISBN 978-5-534-16604-0. — Texkcr
anekTpoHHbIN // O6pazoBatenbHast miardopma FOpaiit [caitr]. — URL:https://urait.ru/bcode/535858

Taparyxuna, FO. B. JlenoBble 1 MEXKYJIbTYypHbIE KOMMYHHUKAIMY : YU€OHUK U PAKTUKYM JUIS
By3oB / 0. B. Taparyxuna, 3. K. ABgeeBa. — Mocksa : M3natensctBo FOpaiit, 2024. — 324 c. —
(Boiciiee obpazoBanue). — ISBN 978-5-534-02346-6. — Tekcr : anexkTpoHHbIH // OOpa3oBaTenbHas
wiatdopma Opaiir [caiit]. — URL: https://urait.ru/bcode/536151

Taparyxuna, FO. B. [lenoBble 1 MEXKYIbTYpHbIE KOMMYHHUKALIUY ;| YYEOHUK U PAKTHKYM IS
By3oB / 0. B. Taparyxuna, 3. K. ABgeeBa. — Mocksa : M3natensctBo FOpaiit, 2024. — 324 c. —
(Boiciiee o6pazoBanue). — ISBN 978-5-534-02346-6. — Tekcr : anexkTpoHHbIH / OOpa3oBaTenbHas
iatdopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/536151 MHUTpOIIEHKOB,
O. A. JlenoBeie meperoBopsl : yaeObHoe mocobue aist By30B / O. A. MUTpOIIEHKOB. — 2-€ W31 —
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https://urait.ru/bcode/557645
https://urait.ru/bcode/545467
https://urait.ru/bcode/535858
https://urait.ru/bcode/536151

Mocksa : U3gatenbctBo Opaiit, 2024. — 315 ¢. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-
07951-7. — Texkcr : snekTpoHHblid // OOpa3oBarenbHas miardopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/540108

Kadran, B.B. JlenmoBas otuka: y4yeOHMK u mnpaktukym s By3oB/ B. B. Kadran,
JI. . YepnpimoBa. —  MockBa :  MzmarensctBo  Opaiit, 2024.— 299c.—  (Bricmiee
obpaszoBanue). — ISBN 978-5-534-17979-8. — Tekcr : osaexkrtponHsii // OOpa3oBaTenbHas
mwiargopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/536250

CnuBak, B. A. [lenoBble KOMMYyHUKaiuu. Teopus W NpaKTUKA : Y4eOHUK JUIsi BY30B /
B. A. CnuBak. — Mocksa : UznatensctBo IOpaiit, 2024. — 460 ¢. — (Bricmiee oOpazoBanmue). —
ISBN 978-5-534-15321-7. — Tekcr : anekrponnslii // O6pa3oBarensHas miardgopma FOpaiit [caiit].
— URL.: https://urait.ru/bcode/536170

ParnukoB, B.II. JlenoBble KoMMyHHKauuu : y4eOHUK s By3oB/ B. Il ParHukos;
otBeTcTBeHHBIN penaktop B. I1. PatHukoB. — Mocksa : M3gatensctBo FOpaiit, 2024. — 450 ¢. —
(Beicmiee oopazoBanue). — ISBN 978-5-534-18744-1. — Tekcr : anekTpoHHbIN // OO0pa3oBarenbHast
mwiargopma FOpaiit [caiir]. — URL.: https://urait.ru/bcode/545467

B) IPOrpaMMHOE 00eCIIeUCHUE

B mpomecce u3yueHHMs AUCHUIUTMHBI HMCHONB3YIOTCS oQucHbI maker MicrosoftOffice
(MicrosoftOffice Word, MicrosoftOffice Excel, MicrosoftOffice PowerPoint) mporpamma s
npocmotpa u ureHus ¢aitnoB PDF AdobeAcrobatReader, mporpamma it Bocnpou3BeAeHus (GIidi-
anumanu B Opayszepax AdobeFlashPlayer, Opaysepsr Google Chrome, Opera, AHTHBHpYC
Kacnepckoro m DrWeb, mnporpamMma KoMmMIblOTepHOTo TecTupoBanus 3HaHmii MyTestXPro,
porpamma Jijisi Co3/1aHus dieKTpoHHoro yueonnka SunRavBookOfficeSunRav TestOfficePro.

r) 06a3bl JaHHBIX, HTHOOPMALMOHHO-CIIPABOYHBIC U TIOUCKOBBIE CHCTEMBI:

- Oo0pazoBarenpHas mwiatpopma FOpaiir - urait.ru

- MHudopmannonnas cucrema "EnmHoe oKHO nocTyna K oOpasoBaTenbHBIM pecypcam’ —
http://window.edu.ru/

- 9J'ICKTpOHHBIe KHUTH 110 JOCJIOBOMY O6H_ICHI/IIO H OTHUKETY. — Pexum A0CTYyIIa:
http://www.aup.ru/books/i015.htm

- FYMaHI/ITapHBIe JUCIHUIIIINHBI. HCJ'IOBBIC KOMMYHUKAIIUH. — Pexum AocTyna:
http://www.twirpx.com/files/humanitarian/ido

- OO6pazoBarenbHbII peCypCHBIN LIEHTP «OTHKa». - Pexum JOCTYyIa:

http://iph.ras.ru /page27756321.htm

8. MaTepunajibHO-TeXHHYECKOe o0ecniedeHue JUCIUTIINHBI (MOYJIs)

WMHCTUTYT pacnonaraerT NOMEIIEHUsIMH, KOTOpble MPEACTaBISIOT cO00H yueOHbIe ayIUuTOPHH
JUISL IPOBEJEHUST Y4eOHBIX 3aHSATUH, MPETYCMOTPEHHBIX MPOrpaMMoi OakajaBpHara, OCHAIICHHbIE
000pYyJIOBaHUEM U TEXHUYECKUMU CPEICTBAMH 00yUEHUS.

[Tomemienust aJis €caMOCTOSTENbHOW pabOThl OOYYAIOIIMXCS OCHALIEHBbl KOMIIBIOTEPHOMU
TEXHUKOH C BO3MOXKHOCTBIO MOJKIIOYEHHs K ceTH «MHTepHeT» M obecrieueHueM JIocTymna K
AJIEKTPOHHOU MH(OPMAITMOHHO-00pa3oBaTenbHOM cpeae MHcTuTyTA.

HNuctutyr oOecnieyeH HEOOXOIMMBIM  KOMIUIEKTOM  JIMIIEH3MOHHOIO ¥ CBOOOJHO
pacnpocTpaHseMOro MporpaMMHOro 00ecredeH sl, B TOM YUCJIe OTE€YECTBEHHOTO MPOU3BOJICTBA.

[Tpu ucnonb30BaHUM B 00pa30BaTEILHOM IpOLecce MeYaTHBIX U3aHui OnOIMoTeYHbIH HoHT
YKOMIIJIEKTOBAH MT€YaTHBIMM U3JaHUSAMU U3 pacueTa He MeHee (0,25 sKk3eMInTsIpa Kaxa0ro U3 N31aHui,
yKa3aHHbIX B pabOyMX IporpamMmax JUCHUIUIMH (MOJyJel), mporpaMMax HpakTUK, HA OJHOTO
oOyuarolerocss M3 4Yucia JIML, OJHOBPEMEHHO OCBAaMBAIOLIUX COOTBETCTBYIOIIYIO ITUCIHUILIUHY
(MOyJIB), MPOXOISIIUX COOTBETCTBYIOLIYIO TPAKTHKY.

OO6yuarommmcst obecrieueH A0CTYM (yAajdeHHbIN JOCTYII), B TOM YHCIE B Cydae MPUMEHEHUs
JIEKTPOHHOTO OO0YYeHHUs, IMCTAHIMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTHH, K COBPEMEHHBIM
npodeccuoHaIbHbIM 0a3aM JTaHHBIX U UH(GOPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
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https://urait.ru/bcode/536170
https://urait.ru/bcode/545467
http://window.edu.ru/

ompenenseTcss B padouux MporpaMMax IUCHUIUIAH (MOJyJied) W TOJICKUT OOHOBIEHHUIO (TIpH
HEOOXOIUMOCTH).

OOyuaronuecss U3 uyncina WHBAIMAOB W Jui ¢ OB3 oOecrnieueHbl TeYaTHBIMH W (WJIH)
9JIEKTPOHHBIMU 00pa30BaTENbHBIMH pecypcamMu B (hopMax, aJlaiTHPOBAHHBIX K OTPAaHUYCHHSIM HUX
3II0POBBSIL.

MarepuanbHO-TEXHHUECKOE 00eCTIeYeHHEe AUCIUTIINHBIL:

Kabuner conuaibHO-9KOHOMHYECKUX JUCITUTUINH
(1St MPOBEICHUS JICKIIUH M MPAKTUYCCKUX 3aHATUN, TPYIIIOBBIX U WHIWBUyaTbHBIX KOHCYJIBTAIIHA,
TEKYILET0 KOHTPOJIS, IPOMEXYTOUYHON aTTEeCTAIINN)

38 yueOHBIX MecT, pabodyee MECTO MpernojaBaTess, MyJIbTUMEIUUHBIA MPOEKTOpP, HOYTOYK,
9KpaH, ydeOHas JT0CKa, HarysiiHbIe ydeOHbIe TOCOOHUS 1O JUCHUILTHHE, TUIAKAThl, TUJAKTHYECKHUE
cpeacTBa 00yueHus

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocnoBanue AKT npepoctasienus npaB Ne Tr035773 ot 22 utons 2016 roza,
AO «CodrJlaiin Tpeita»

[Iporpamma KOMIBIOTEPHOTO TeCTUPOBaHUs 3HaHU My TestXPro — akT npenocraBiieHus IpaB
Ne IT168538 ot 01.10.2013

Google Chrome — Unrepuer-6paysep. CBobdoanoe I10 // 6eccpouno

Opera — UnTepuer-6paysep. Croboanoe I10 // 6eccpouno

AdobeAcrobatReader DC — INporpamma npocmoTtpa ¢aiiios B popmare PDF Co6oanoe I10
// 6eccpodHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

YUuTtanbHbId 3a1
(U1 IPOBEIEHUS CAMOCTOSITEILHON pabOThI CTYIEHTOB)

30 y4eOHBIX MeCT,

5 HOYTOYKOB C BBIXOZIOM B UHTEPHET

OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocHoBanue AKT npegocrasienus mpas Ne Tr035773 ot 22 urons 2016 rona,
AO «CodrtJlaitn Tpeia»

IIporpamma KOMIIBIOTEPHOrO TeCTUpOBaHUs 3HaHUN MyTestXPro — akt mpenocraBieHus nmpas
Ne IT168538 o1 01.10.2013

GoogleChrome — NUuTeprer-6paysep. CBoboaHoe 10 // 6eccpouno

Opera — UuTepreTr-6pay3ep. CroboaHoe [10 // 6eccpouno

AdobeAcrobatReader DC — IIporpamma npocMotpa ¢aiinos B popmare PDF Co6oanoe I1O
// 6eccpouHO

7-ZIP — apxuBatop. CBo6oanoe I10 // Geccpouno

Kabuner nadopmatuku
(17151 MPOBEICHUS CaMOCTOSTENIbHON pabOThI CTY/IEHTOB)

16 yueOHbIX MecT, pabouee MeCTO IpenojaaBatrens, 14 HEepCOHAIBHBIX KOMIIBIOTEPOB C
BBIXOJIOM B HHTEPHET, MATHUTHO-MapKepHas JOCKa, MyJIbTUMETUIHBIN TPOEKTOP, HOYTOYK, IPUHTED,
9KpaH, HarJIAgHble Y4eOHbIE TOCOOMS IO TUCIUIUIMHE, MJIaKaThl, TUIAKTHYECKHUE CPEICTBA 00YUEeHUs

WindowsProfessional 7 RussianUpgradeAcademic OPEN, ocaoBanue: MicrosoftOpenLicense
JInuen3zus Ne 49155852, aBropuzannoHHbIil Homep nunen3uanta 69123958Z2ZE1310

WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, AKT npegoctaBieHus
mpaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaiin Tpeiin"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBaHue AKT npenocranienus npaB Ne Tr017554 or 30.03.2015, AO "CodtJlaitn Tpeiin"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ochoBanune AkT mnpenoctaBienus mpaB Ne Tr017554 or 30.03.2015, AO
"CodrJlaitnTpeiin"
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[Iporpamma KOMIbIOTEPHOTO TeCTUpOBaHus 3HaHU My TestXPro — akT npemocTaBiieHus mpaB
Ne IT168538 ot 01.10.2013.

GoogleChrome — Uurepuer-6paysep. CBoboanoe I10 // 6eccpouto

Opera — UuTepuer-6paysep. CBoboauoe I10 // 6eccpouno

AdobeAcrobatReader DC — ITporpamma npocmotpa (aiinos B popmare PDF Co6oaroe T10
// 6eccpovHO

7-ZIP — apxuBarop. Cob6oanoe I10 // 6eccpouno

9. O6pa3zoBare/ibHbIe TEXHOJIOTHHI

Y4eOHBI mpollecC MpU MPENnoJaBaHUU Kypca OCHOBBIBACTCS HAa HCIHOJIb30BaHUU
TPaJAULIMOHHBIX, WHHOBAIMOHHBIX W  HHMOPMALMOHHBIX  00pa30BATENBHBIX  TEXHOJIOTHIA.
TpaguionHneie 00pa3oBaTENbHBIE TEXHOJOTMH TMPEACTABICHBI JICKIUSMU W CEMHUHAPCKUMH
(mpakTUueckuMu) 3aHATUSMU. HHOBanMOHHBIE 00pa3oBaTeNbHbIE TEXHOJOTHUU HUCIOJB3YIOTCS B
BHUJIE IIMPOKOTO TPUMEHCHUS AaKTHUBHBIX W WHTEPAKTUBHBIX (OpPM TPOBEACHUS 3aHSTHU.
Nndopmannonnsie  oOpa3oBaTeibHble  TEXHOJIIOTUHM  PEATU3YIOTCS  MYTeM  aKTUBHU3ALUHU
CaMOCTOSITEIILHON pabOThI CTYICHTOB B HH(POPMAITMOHHOW 00pa30BaTEIIBHOM Cpejie.

JIeKIMOHHBIN KypC MpEAnoiaraeT CUCTEeMaTU3MPOBAHHOE H3JI0KEHHWE OCHOBHBIX BOIIPOCOB
y4eOHOTO IIJIaHa.

Ha mepBoii nekuuu JIeKTOp 00s3aH MPEeAyNpeluTh CTYICHTOB, IPUMEHUTEIBHO K KaKOMY
06a30BoMy yueOHUKY (ydeOHMKaM, yueOHBIM TOCOOUsAM) OyIeT MPOYUTaH KypC.

Jlek1MOHHBIN KypC JOJHKEH J1aBaTh HauOoIbIINKi 00beM HHpOpMaIMu U o0ecrieunBaTh 0olee
rIyOOKOe MOHMMAaHKME y4eOHBIX BOIPOCOB IMPH 3HAYUTEIIFHO MEHBIICH 3aTpare BPEeMEHH, YeM 3TO
TpeOyeTcst O0NBUIMHCTBY CTYJIEHTOB Ha CAMOCTOSITENIbHOE H3yUYeHUE MaTepHaia.

CemuHapckue (MPaKTHYECKUE 3aHATHS) MPEICTABISAIOT COOOW IETamu3aiuio JICKIIMOHHOTO
TEOPETUYECKOr0 MaTepuaa, MPOBOSATCS B IENIAX 3aKPEIJICHHs Kypca U OXBaThIBAIOT BCE OCHOBHbBIE
pas3aensl.

OcHoBHOM (popMOH MTPOBEICHUS CEMUHAPOB U MPAKTUYECKUX 3aHATUN ABIISETCS 00CYKIECHUE
HanOojee MPOOJIEMHBIX U CIIOKHBIX BOIPOCOB TIO OTICIBHBIM TeMaM, a TAK)KE peIleHUe 3a7ad U
pa3zbop MpUMEPOB U CUTYyallUid B ayAUTOPHBIX YCIOBUSX. B 00s3aHHOCTH mpernoaaBaressl BXOMST:
OKa3aHWE METOIMYECKOH TOMOIIHM U KOHCYJIBTHPOBAHHE CTYJICHTOB IO COOTBETCTBYIOIIUM TEMaM
Kypca.

AKTHBHOCTH Ha MPAKTUICCKUX 3aHATHUIX OLIEHUBACTCS TI0 CIICTYIOIIUM KPUTCPHSIM:

— OTBETHI Ha BOMPOCHI, TIpe/IaraeMble MpernogaBaTesieM;

— y4acTHE B TUCKYCCHSIX;

— BBITIOJTHEHHUE MTPOEKTHBIX U UHBIX 33/I1aHU;

— aCCHCTHPOBAHHE MPETIOIaBATEIIO B IPOBEICHUH 3aHSATHH.

Jlokiianel ¥ ONMOHMPOBAHHME JOKIAIOB MPOBEPSIOT CTENEHb BIIAJIEHUS TEOPETUUYECKUM
MaTEepHUaJIOM, a TAKKE€ KOPPEKTHOCTh M CTPOTOCTh PACCYKICHUH.

OrneHuBaHue MPAKTUYECKUX 33JaHUN BXOJIUT B HAKOIIJICHHYIO OIICHKY.

B cmemannoM o0ydennu ¢ mpuMeHeHueM JJOT cTyaeHTB MOTYT y4acTBOBATh B CHHXPOHHBIX
3aHATUSIX CEMHHAPCKOTO THIA B (popmaTe BeOMHAPOB U/WIIN BUICOKOHDEPEHITHIA.

B cmemannom o6yuenuun ¢ npumeHeHueM JJOT CcTyneHTH MOTYT OCBaWBaTh JICKITMOHHBIN
MaTepual B ACHHXPOHHOM pEXKHME, TOTOBUTH BONPOCH K CHHXPOHHBIM CEMHUHAPCKUM
(MpakTUYECKUM) 3aHATHSIM.

JIist acHHXPOHHBIX 3aHATHIA MIPUMEHSIETCS CIeAYIOIIas METOANKA!

— TMMOBTOPEHHE U 3aKPEIUICHHE MPEIbIIYIIeH TeMbl (pa3zena);

— u3ydeHHe 0a30BOH U JIOMOJHUTEIBHOW pPEKOMEHIYeMON JHUTepaTyphbl, MPOCMOTP
(TpocymuBaHue) MeIMaMaTepruaioB K HOBOM TeMe (pa3eny);

— Te3UCHOE KOHCIIEKTUPOBAHUE KITFOUEBBIX MOJOKEHHH, TEPMHUHOIOTHH, aITOPUTMOB;

— CaMOCTOSITeNIbHAS ITPOBEPKA OCBOCHUS MaTepHalia Yepe3 HHTEPAKTUBHBIA (OH/] OIEHOYHBIX
CPEICTB (TECTHhI);

— BBITIOJTHEHHE PEKOMEHTyeMbIX 3a/IaHUM;

— ¢uKcanus BO3HUKAOIINX BOITPOCOB M 3aTPYIHECHUH.
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10. Ouenounsbie cpeacta (0OC)

10.1 Onucanune UCNOJIb3yeMbIX 00pa30BaTeIbHbIX TEXHOJIOTHI M OLIEHKH YPOBHeEMH

pe3yJabTaToB 00y4YeHust

Nunukarop

‘ OO6pa3oBaTeIbHBIN pE3yIbTaT

| Crioco6 u3mepenus

YK-4. CriocobeH ocyniecTBIATh JeIOBYI0 KOMMYHHUKAIIMIO B YCTHOW M MUCbMEHHOM (pOopMax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit @enepannu 1 M”HOCTpaHHOM(BIX) s3bIKe(ax)

VYK-4.11-1. Bribupaer Ha
roCy1apCTBEHHOM s3bike PO u
MHOCTPaHHOM(-bIX) 3bIKAX
KOMMYHHKATHUBHO
pUeMJIEMbIE CTHIIb U
CpEeICTBA B3aUMOICHCTBUS B
OOLIEHUH C JIEJIOBBIMU
napTHepamMu

VYK-4.11-1.3-1. 3HaeT HOpMBI YCTHOM
peuH, IPUHSTHIE B TPOHECCHOHATEHON
cpene

VYerHbll onpoc
Joxknan ¢

Mpe3eHTauuen
TectupoBanue

VYK-4.1-1.Y-1. YMmeer BIOMpaTh CTUIIb
00I11eHUs Ha FOCYJapCTBEHHOM SI3bIKE
P® n nHOCTpaHHOM A3BIKE
IIPUMEHUTEIBHO K CUTyallun
B3aUMOJICUCTBUS

BrimonHeHue 3amanni,
KEHMCOB, TPEHUHT'OB

VYK-4.1-2. Bener nenoByro
MEePENUCKy Ha
rOCyIapCTBEHHOM sA3bIKe PO u
MHOCTPaHHOM(-bIX ) 3bIKaX

VYK-4.1-2.3-1. 3HaeT HOpMBI
MMCbMEHHOU PEeYH, MPUHSATHIC B
npodeccuoHansHOM cpene

YcTHbIM onpoc
Joknan ¢

Mpe3eHTauen
TecTtupoBanue

VK-4.1-2.V-1. YMeer BeCTH E€TOBYIO
MEPENKCKY HA TOCYIAPCTBEHHOM SI3bIKE
P® n/unu nHOCTPAHHOM SI3BIKE

Brimonnenue 3ananui,
KEMCOB, TPEHUHIOB

VYK-4.11-3. Ucnonb3yer auanor
JUISL COTPY/IHUYECTBA B
COLIMAIbHOU U
npodeccuoHalIbHON chepax

VK-4.11-3.Y-1. Bnageer Hopmamu u
MOJICIISIMU PEYEBOTO ITOBEICHUS
NPUMEHUTEIHHO K KOHKPETHON
CUTYAIlMH aKaJIeMUYECKOTO U
POECCHOHAIIBHOTO B3aUMOJICHCTBUS

Brimonnenue 3ananui,
KEMCOB, TPEHUHIOB

VK-4.11-3.Y-2. YMeeT BrIcTpauBaTh
MOHOJIOT, BECTH JUAJIOT U ITOJIWIIOT C
COOJIIOIEHUEM HOPM PEYEBOr0
ATHKETa, apTYMEHTUPOBAHHO
OTCTauBaTh CBOM MO3MIIMHU U UICH

Bremonaenue 3amanni,
KEMCOB, TPEHUHIOB

10.2 Kputepum ¥ mIKaJabl HHTETPUPOBAHHON OLEHKHU YPOBHA c)OPMHUPOBAHHOCTH

KOMIIeTEeHIH
Kputepuu [kana ypoBHsi cpOpPMHUPOBAHHOCTH KOMIIETCHIMH
Onenka HE 3a4TEHO 3a4TE€HO 3a4TE€HO 3a4TEHO
[lonHoTa 3HAaHMN | YpOBEHb 3HAaHUH | MHHHUMAaIbHO YpoBeHb 3HaHMI B YpoBeHb 3HaHMII B
HUXKE JIOMTYCTUMBI ypOBEHb | 00BEME, 00BEMeE,
MUHUMAIIbHBIX 3HaHUHU. J{OTyIIeHbI HE | COOTBETCTBYIOIIEM COOTBETCTBYIOLIEM
TpeOOBaHUIA. rpyObie OIIMOKH. nporpamme porpamme
Nmeror mecto MOATOTOBKHU. MOATOTOBKH
rpyOblie ommoKn HonyieHst
HEKOTOpbIE
MOTPEIIHOCTH.
Hannuue ymenunii | IIpu perenun IIponemoncTpupoBansl | IIpogemonctpupoBan | [IposemMoHCTpUpOB

CTaHIaPTHBIX
3aJ1a4 He
MIPOJEMOHCTPHPO
BaHbI OCHOBHBIE
ymenus. Mmerot

OCHOBHBIC YMEHHUSI.
Pemress! THIIOBBIC
3aJla4y¥ ¢ HErpyobIMU
OIIMOKaMH.
BrimonHeHs! Bce

BI BCE OCHOBHBIE
yMeHus. PenieHsl Bce
OCHOBHEIE 3aJ1a4H C
HEKOTOPBIMU
MOTPEUTHOCTSAMH.
BrImonHeHs! Bce

aHBI BCE OCHOBHBIC
yMeHus. PereHsl
BCE OCHOBHBIE U
JIOTIOTHUTEIbHBIC
3asiaun Oe3 omrdoK
Y IOTPEUIHOCTEM.
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MeCTO TpyObIe

3aJlaHus1, HO HC B

3aJlaHHsA B IIOJTHOM

BrimmosiHeHs!I Bece

OIIIMOKH. IIOJIHOM 00BEME. 00BéMe, HO 3aJ]aHUs B TIOJTHOM
HEKOTOpBIE C o0Beme 6e3
HEJ0YEeTaMHU. HEJI0YETOB.
Hanuuue HaBbikoB | IIpu perienun HNwmeetcsa IIponemonctpupoBan | [IpogemMoHCcTpUpOB

(BameHUE OMBITOM) | CTAHAAPTHBIX MUHUMAJIbHBIH HA00p | bl 0A30BbIC HABBIKU aHbBI BCE OCHOBHBIC
3a1a4 He HABBIKOB IS PEIICHUS | MIPU PEIICHUU yMeHus1. PenieHsr
MPOJIEMOHCTPUPO | CTAHIAPTHBIX 337[ad C | CTAHJAPTHBIX 33/1a4 C | BCE OCHOBHBIC U
BaHBI 0a30BBIC HEKOTOPBIMHU HEKOTOPBIMHU JTOTIOTHATETbHEIE
HaBBIKH. VIMEIOT | HepoueTamu. HEIO0YeTaMHu. 3agauu 0e3 ommOoK
MecTO TpyObIe Y TIOTPETTHOCTEH.
OIIHOKY [IpomeMoHCTpHPOB
aH TBOPYECKU
MOJXO0JI K PEIICHHIO
HECTaHJIAPTHBIX
3aja4.
Xapaktepuctuka | Komnerenuus B CthopMrpoBaHHOCTD ChopMupoBaHHOCTB CdopmupoBaHHOCT
c(hOpMHPOBAHHOCTH | TIOJHON Mepe HE | KOMITETEHITHH KOMIIETCHIIUH B TIEJIOM | b KOMITETEHIIHH
KOMIIETCHIINN chopMupoBaHa. COOTBETCTBYET COOTBETCTBYET MTOJTHOCTBIO
Nmeronuxcs MUHUMAaJIbHBIM TpeOOBaHUSIM. COOTBETCTBYET
3HAHUH, YMCHHH, | TpeOOBAaHUSM. Nmeronuxcs 3HaHu#, | TpeOOBaHUAM.
HaBBIKOB Nmeronuxcs 3HaHMM, YMEHUH, HABBIKOB U Nmeronmumxcst
HEIO0CTATOYHO YMEHH, HABBIKOB B MOTHUBAILMHU B 1IEJIOM 3HAHUW, YMEHHUH,
JUTSL peILieHus LEJIOM JJOCTaTOYHO ISl | IOCTATOYHO IS HAaBBIKOB U
MTPAKTHIECKUX penieHus penIeHus MOTHBAIINU B
(mpodeccroHans | MPaKTUYECKHIX CTaHIapPTHBIX TTOJTHOW Mepe
HBIX) 33/1a4. (mpodeccroHanbHBIX) | MPOdEecCHOHATBHBIX JIOCTaTOYHO IS
TpeOyercs 3az1a4, HO TpedyeTcs 3aja4. PEIICHUS CIIOKHBIX
MTOBTOPHOE JIOTIOJTHUATENbHAS npodecCHOHaTBHEI
oOyueHwusl. MpaKTHUKa 10 X 3a7a4.
OOJIBIIMHCTBY
npoeccnoHaIbHBIX
3a/ad.
YpoBeHb Huskuit MuHHMaNIBHO Cpennnit Bricokuii
c(hOpMHPOBAHHOCTH JIOTTYCTUMBIH
KOMITCTCHITHH (TIOpOTOBEIiT)
10.3. OueHo4HbIe cpeCcTBA ISl IPOMEKYTOYHON aTTeCTALUM
Kon u nHaumeHnoBanue
Jrarbl
Kon u conepxanne WHJIAKaTopa
Pe3ynbrarel 00yueHus dbopMupoBaHUS
KOMIIETEHI[UHU JOCTHXKEHUS .
KOMITCTEHITUN
KOMIICTEHITUH

VK-4. Cocoben
OCYIIECTBIISTh
JIETIOBYIO
KOMMYHHKAITUIO B
YCTHOU U
MHUCHEMEHHOMH
dopmax Ha
rOCYJapCTBEHHOM
si3pIke Poccuiickoi
®denepanuu U
MHOCTPaHHOM(BIX )
SI3bIKe(ax)

VYK-4.1-1. Beibupaer
Ha TOCY/IapCTBEHHOM
si3pike PO u
MHOCTPaHHOM(-bIX)
SI3BIKAX
KOMMYHUKATHBHO
MpUEMJIEMbIE CTUIIb U
cpencTBa
B3aMMO/JICUCTBHUS B
OOILIEHNH C IETOBBIMU
napTHepamMu

YK-4.11-1.3-1. 3HaeT HOpMBI
YCTHOMW peuu, IPUHSATHIE B
npodeccHOHaIbHOM cpesie

Otan GpopmupoBaHus
3HAHUU

VK-4.11-1.V-1. Ymeer
BBIOMpATH CTHIIb OOIIICHHS Ha
rOCyJIapCTBEHHOM sI3bIke PD
Y UHOCTPAHHOM SI3bIKE
MPUMEHHUTEIHHO K CUTYaIlHH
B3aUMOJIEHCTBHUA

Otan GopMupoBaHUs
yYMEHUN

YK-4.1-2. Benet
JIENTOBYIO TIEPENHCKY Ha
rOCyJapCTBEHHOM

YK-4.11-2.3-1. 3naeT HOpMBI
MIICBMEHHOW peun, IPUHSATHIE
B IIpoeccroHalIbHOM cpesie

Oran GopMUPOBaHUS
3HAHUH
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s3pIke PO u VK-4.1-2.V-1. YMmeeT BecTu

SI3bIKAX roCyJ1apCTBEHHOM si3bike PD YMEHHI
W/ HTHOCTPAHHOM SI3bIKE

MHOCTPaHHOM(-BIX) JIEJIOBYIO IIEPENUCKY Ha Otan popMupoBaHus

VK-4.1-3. Ucnonb3yer | YK-4.1-3.Y-1. Bnaneer

JTAAJIoT JJIs HOpPMaMH U MOJICISIMU
COTpYJIHUYECTBA B pEUeBOro MoBeACHUS
COIIMAILHOM U MIPUMEHUTEIBHO K Oran popMUPOBaAHUS
npodeCCHOHAIBHON KOHKPETHOW CUTYaIlH1 YMEHHI
cdepax aKaJIeMHUYECKOTO U

npodeccrnoHalIbHOTO

B3aUMOJICVCTBHUS

VYK-4.11-3.Y-2. Ymeer
BBICTpanBaTh MOHOJIOT, BECTU
JMAJIOT ¥ MOJIHJIIOT C
cOOJII0ICHUEM HOPM PEUEBOTO
ITHKETa, apryMEHTHPOBAaHHO
OTCTauBaTh CBOMU IIO3UIINHU U
uaeu

yMEHUHI

IIepeueHb BOIPOCOB K 3a4ETy

3aueT — Gopma MpoBepKH y 00ydaroImuxcsi cOpMUPOBAHHOCTH OOIIMX U MPO(HECCHOHATBEHBIX

KOMHGTCHHI/If/'I HJIM UX COBOKYITHOCTH, IMOJIYYCHHBIX B COOTBCTCTBUU C y‘-IC6HBIMI/I IJ1aHaMH1 B ICPUOJ
TCOPECTUYCCKOI'O O6y‘IeHI/IH H B X0AC yqe6H0171 IIPAaKTHUKH. PGSYHbTaTBI caadyu 3a4€TOB OLICHHUBAKOTCA
OTMETKOM «3aYTCHO» WJIH «HE 3a4TCHO». 3a4eT MOKET IMPOBOAUTHCA KaK B (1)OpMaTe, AHAJIOTUYHOM
IMPOBCACHUIO 5K3aMCHA, TaK U B APYTUX (l)OpMaX, OCHOBAHHBIX Ha BBINTOJIHCHUN HHAWNBUAYAJIbHOT'O UJIN
TpYIIIOBOIO 3aAaHuA, IMO3BOJJIAOIICTO OCYIIECCTBUTL KOHTPOJIb 3HAHWI U IMOJTYYCHHBIX HABBIKOB.

MNRNNNONNNNNONNRPR R RERRRR R R R
SO WOWNMNPOOONOOTRWN

PoOoOooNOR~WNE

JlenoBble KOMMYHHMKAIMU U UX POJIb B YIIPABIEHUN OpPraHU3aLNEeH.

VYrpasienueckas HHpOpMaIus: €€ BUIbl U CBONCTBA.

YpoBHHU U BUIBI KOMMYHUKAIIMH.

KoMMyHUKaIIMOHHBIH Mpoliecc ¥ KaHaJIbl Tepeayu HHPOopMaIum.

[Tperpasapl 1 mOMexH B AEIOBOM OOLICHUU.

JIoKyMeHT Kak OCHOBHasl (popMa MUCbMEHHON KOMMYHHUKAIIMU B IPOLIECCE YIIPABICHHUS.
Bunp! neiaoBBIX HOCHIAHUH.

Ctunb U3M0KEHUS U A3bIK JOKYMEHTA.

CrpykTypa, CTHIIb U 0OpMIIEHHE JIETOBOTI0 MHChMa.

JlenmoBbie Oecebl M X BUIBI.

Opranu3anus IpoBeeHHs 1eI0BOI Oece/bl.

Hasnadyenue v BUIbI J1€I0BBIX COBEIIAHMIA.

IToaroroBka Ae10BBIX COBEIIAHUM.

VYnpasnenue paboTo# 1eTOBBIX COBEIAaHUH.

JlenoBbIe IEPETOBOPHI U UX POJIb B YIIPaBICHUM OpraHU3aluei.

[TeperoBops! U NCUXO0JIOTUS KOH(DIUKTA.

CriocoObI BeJICHHsI TEPETOBOPOB.

[ToaroroBka Kk meperoBopam.

IIcuxonoruyeckas MOArOTOBKA K IIEPETOBOPAM.

OcoOeHHOCTH MyOIMYHON KOMMYHUKALIUH.

[Tcuxonoruueckne 0COOEHHOCTH MAaCCOBOM ayJJTUTOPUN U HUHCTPYMEHTHI BO3ICHCTBUSI.
Tunel ayquTopun.

Kanans! BocipusTHs U KaHAJIbI BO3ACUCTBHSI.

OOpaTHas cBsI3b BO BpeMsl BHICTYIIJICHUSI.

[TonroroBKa BBICTYIUIEHHUS.

HupopmarninoHHble TOTPEOHOCTH COBPEMEHHOTO O0IIECTBA U TEXHUYECKUE BO3MOXKHOCTH.
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27. TenneHIMH B pa3BUTUH KOMMYHUKAIIHOHHBIX TEXHOJIOTHUM.
28. MutepHeT: 0cOOEHHOCTH U BO3MOXKHOCTH.

29. HHuTpaHeT U ero pojib BO BHYTPEHHUX KOMMYHHUKAIUX.
30. /[lenmoBble KOMMYHUKAIUU B IIU(POBOI Cperie.

31. IlonsiTHE W BUIBI IPE3CHTAIIHIA.

32. OcHOBHBIE IPUHIMITBI TOATOTOBKH Mpe3eHTaui. [I0AroToBKa TeKCTOBBIX CIAMIOB.
33. IlpeseHTanus ¢ UCIOIb30BAHUEM CIIAN]IOB.

34. JlenoBasi 3TUKA U €€ UCTOPUYECKOE pa3BUTHE.

35. KynbTypa AeI0BBIX KOMMYHHUKAIIHH.

36. JlemoBO STHKET.

37. WMumk OemoBoro 4eaoBexa.

38. Texuuku 3PEKTUBHOTO PEYCBOrO OOIIECHUSI.

39. Kpurepuu oneHku 3(HEKTUBHOCTH KOMMYHHUKAIIHH.

40. ®axTopsl NOBBIEHHUS PPEKTUBHOCTH KOMMYHUKAIUH.
41. TlpuHUUIBI KOHCTPYKTUBHBIX KOMMYHHUKAIIHA.

42. KoMMyHUKAaTHBHAS JTUYHOCTD.

43. ObpatHas cBs3b yepe3 HeBepOaIbHOE OOIICHHE.

44. YupapieHue BHyTPEHHUMH KOMMYHUKAIMSIMHA OpTaHU3aLNH.
45. CBs3u C 00IIECTBEHHOCTHIO KaK CUCTEMa KOMMYHHKAIUH.
46. KoMMyHUKaIMM MEXy OpraHU3alUsIMHU U BIACTHIO.

47. KoMMyHUKAIlUU C THBECTOPAMH.

0) Kputepun oneHuBaHus:

— MIPaBUJILHOCTH OTBETA HA BOIIPOC;

— IIOJIHOTA OTBETA;

— CTENeHb MMOHUMAHUS COICPIKAHUS MTPEIMETA;

— JIOTUKA U aprYMEHTUPOBAHHOCTh U3JI0KEHUS MaTepUaa;

— JIOTUKA U apryMEHTUPOBAHHOCTH U3JI0KCHUS;

— MPUBEICHUE TPUMEPOB, IEMOHCTPUPYIOIIUX YMEHUE U BIAJCHUE MMOTYYEHHBIMU 3HAHUSMU
10 TeMaM JUCIUIUIMHBI B PACKPBITHH MTOCTABJIICHHBIX BOTIPOCOB;

— KyJbTypa OTBETA.

B) OmnrcaHue nIKaabl OlEHUBAHUS:

OLeHKa «3a4TeHO» CTaBUTCS, €CIIH:

— 3HaHUS OTJIMYAIOTCS TIIyOMHOM M COAEP:KATEIbHOCTHIO, 1a€TCsl MOJHBIA MCUYEPIBIBAOIINMA
OTBET, KaK Ha OCHOBHBIE BOIIPOCHI OWJIeTa, TaK U Ha JOTIOTHUTEIbHBIE;

— CTYJIEHT CBOOOJIHO BIAJICET HAYYHON TEPMUHOJIOTHEH;

— JIOTUYHO U JIOKa3aTeNIbHO PAaCKPBIBAET MPoOiieMy, MPEATIOKEHHYIO B OUTIETE;

— OTBET XapaKTepu3yeTcs riIyOnHOM, MOJHOTOM U HE COAEPKUT (aKTHIECKUX OITUOOK;

— OTBET WITIOCTPUPYETCS IPUMEPAMH, B TOM YHCIIE U3 COOCTBEHHOU MPAKTHKHY;

— CTYJIEHT JEMOHCTPUPYET YMEHHE apryMEHTHUPOBAHO BECTH JUAJIOT M HAYYHYIO JUCKYCCHIO.

OLeHKa «He 3a4TE€HO» CTaBUTCS, €CIIU:

— 00HapY)XKEHO HEe3HAHUE WJIM HETIOHUMAaHHUE CTYJEHTOM CYITHOCTHOW YaCTH UCTOPHUH;

— co/iepKaHHe BOMPOCOB OWJIETa HE PACKPBITO, JOMYCKAIOTCS CYIIECTBEHHBIE (DaKTHUECKHE
OIMUOKH, KOTOPBIE CTYICHT HE MOXKET UCITPABUTh CAMOCTOSTEIBHO;

— Ha OOJIBIITYIO YacTh JOMOIHUTENBHBIX BOMPOCOB CTYACHT 3aTPYAHSIECTCS AaTh OTBET WM HE
JTAeT BEPHBIX OTBETOB.

TemaTuka KypcoBBIX paboT
KypcoBas paboTa o qucuurinHe He TPeIycCMOTPpeHa YIeOHBIM TIIIaHOM.

10.4 OueHouHbIe CpeACTBA ISl OLEHKH TeKYIlel yCneBaeMOCTH CTY1eHTOB
Xapaxkrepuctuka OC s o6ecrieueHus: TeKYIEero KOHTPOJIs 10 TUCHUTUIMHE
Nunexc
VHJIUKaTopa

Tema/Pazgen OC Coneprxanue 3agaHus
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dbopmupyemoit

KOMIIETEHIUHU
Tema 1. ITonsarue, YcrHblii onpoc Bomnpockl ycTHOTO 0Ompoca
BHUJIBI U TIPOLIECC VK-4.U-1. Hoxnan IloaroroBka nokiaja
KOMMYHHUKAIM{ B YK-4.11-2. Tect TecTupoBanue
OpraHu3aIMAX Kelicol BrinosiHeHUE KENCOB
YcrHblii onpoc Bomnpock! ycTHOTO 0Ompoca
VK-4.11-1. Hoxnan IloaroroBka moxiana
Tewma 2. [lenoast
Hepemcka YK-4.1-2. Tect TectupoBanue
YK-4.11-3. IIpakTrnueckue BelnnonHeHNE NPAKTUYECKUX
3a/1aHUS 3a1aHUI
YcrHblii onpoc Bomnpock! ycTHOTO 0Ompoca
VK-4.1-1. Hoxnan IloaroroBka noxiana
Tewma 3. Jlenossie
GeCe b M COBCIANMS YK-4.1-2. Tect TectupoBanue
YK-4.11-3. IIpakTrueckue BelnnonHeHNE NPAKTUYECKUX
3a/1aHUS 3a1aHUI
VK-41-1. VYcerHblii onpoc Bomnpoce! ycTtHOTO 0mpoca
Tema 4. JlenoBrie VK-4 -2 Jlokimang IloaroroBka mokiazaa
MePEroBOPHI A Tect TectupoBanue
YK-4.11-3.
TpenuHr [IpoBenenne TpeHuHra
VYcrHblii onpoc Bomnpoce! ycTtHOTO 0mpoca
Tewma 5. Boictymiemus VYK-4.U-1. Jlokimang IToaroroBka mokiana
Hepen aymHTOpHeH YK-4.1-2. Tect TectupoBanue
YK-4.11-3. IIpakTnueckue BrimonHenue npakTMYecKux
3aaHus 3aaHui
VYerHbIl onpoc Bormpocsl yctHOTO ompoca
Tewma 6. CoBpeMeHHBIE VYK-4.11-1. Hoxnan IloaroroBka noxkiana
(OPMEI JICITOBBIX VK-4.U-2. Tect TectupoBanue
KOMMYHHUKAIHi YK-4.11-3. IIpakTrnueckue BelnmonHeHNE NPAKTUYECKUX
3a/1aHUS 3aIaHUI
Tema 7. Jlenosas YcTHBIif onpoc Bomnpock! YCTHOrO ompoca
9THKA, 3TUKET U VK-4.U-1. ToIrOTOBKA TOKNANA
KyJbTypa B cepe YK-4.11-2. Hoknan A a a
ITOBBIX VK-4.11-3. Tect TectupoBanue
KOMMYHUKAI[Hit Tpenunr IIpoBenenue TpeHnHra
VYcerHblii onpoc Bomnpocs! yctHOTO 0ompoca
Tema 8. YK-4.1-1. Joxman IloaroroBka gokiaaa
D hHekTHBHOCTH YK-4.11-2. Tect Tectuposanue
KOMMYHHKAIHi YK-4.11-3. IIpakTrHueckue BelntoniHEHNE NPAKTUYECKUX
3a/1aHUS 3aIaHUI
VYcrHblii onpoc Bomnpoce! ycTHOTO 0mpoca
Tema 9. Vipasere VK-4.1-1. Jlokmang IloaroroBka goknana
KOMMYHUKATIAMH YK-4.1-2. Tect TectupoBanue
YK-4.1-3. IIpakTrueckue BelnlonHEHNE MPAKTUYECKUX
3aIaHUs 3aJaHui

YcTHBIN onpoc mpu3BaH cHOPMUPOBATH 3HAHMS MO AUCHUIUIMHE. [loAroTOBKa K YCTHOMY
OIIPOCY OCYIIECTBIISIETCS B X0JI€ CAMOCTOSITEIbHON pabOTHI M BKIIIOUAET B ceOsl M3yuyeHUe MaTepuaia
[0 BOIpoOcaM MpeAcTosero onpoca. [loMMMO OCHOBHOrO MaTepuaia CTYJIEHT JOKEH U3Yy4YUTh
PEKOMEHIOBaHHYIO JINTEPATYPY ¥ UHPOPMAIIHIO 110 TEME, B TOM YHUCJIE C UCIOJIb30BaHueM HTepHeT-
pecypcoB. Ompoc mpeanoyiaraeT yCTHbIM OTBET HAa OCHOBHOM M HECKOJBKO JIOMOJIHUTEIbHBIX

[lepeuenb BONpPOCOB K YCTHOMY OIIPOCY
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BOIIPOCOB ITpeHoAaBarelist Wi rpynmsl. OTBET JODKEH HPeCTaBIsTh CO00H pa3BEPHYTOE, CBSI3aHHOE,
JIOTHYECKHU BBICTPOCHHOE COOOIICHHE.

YTo Takoe KOMMYHUKaLMs U I YETO OHA HY’KHA B YIIPABJICHUH OpraHu3aluei’

Kakwue nporeccsl 0TpaXkaroT HHPOPMAIIMOHHBIN U MEKITUYHOCTHBINA aCTIEKThl KOMMYHHUKAIUU?

Kakue BaxHbIC XapaKTEPUCTUKHU YIIPABICHUECKON HHPOPMAITIH BBl 3HAETE?

Kak M0>xHO noapa3aenuT KOMMYHHUKAIMY B OPraHrW3alyy 110 YPOBHIM U BUJam?

Kakue 311eMeHTHI 1 3Tanbl BKIIOYAeT B ce0st KOMMYHUKAITMOHHBIN Tporecc?

UYro Takoe «kaHanm KOMMYyHHUKauuu»? Kak MOXHO OOBSICHHTH, YTO TaKO€ «IPOMYyCKHas
CIOCOOHOCTH KaHaja»?

Kaxkue noreHunanpHple NPENsSTCTBUS OCI0XKHSIIOT IPOLECCHl KOMMYHUKALIMK B OPraHU3alusix ?

KakoBo HazHaueHue JOKYMEHTA B YIIPaBJICHUU OpraHU3aIueii?

Kakue BUIbI TEKCTOBBIX JJOKYMEHTOB 00€CII€UYUBAIOT MMCbMEHHYIO KOMMYHUKALINIO?

J71s1 4ero Hy»HO JIeTTOTPOU3BOACTBO?

Uto 03HauaeT MOHATUE «YHU(PHUKAIUS TEKCTOB YIPABIEHYECKUX IOKYMEHTOBY?

Kakue BuIbI 1€T0BBIX MTOCIAHUI COCTABIISIOT BHYTPEHHIO U BHELIHIOK KOPPECIOHICHIIUIO
OpraHu3anuu?

B uem cocTosT oTIMYUTENBHBIE 0COOEHHOCTH O(PUIINATIBLHO-IEI0BOT0 CTUIS 7

KaxkoBa cTpykTypa TekcTa 1e10Boro nucbma?

Kak Has3piBaeTcs nepemucka, KOTopas BEAETCS MEXIY Pa3HbIMH OpPraHU3alUsIMM, a TaKkKe
MEXy YaCTHBIMU JINLIAMHU U OPraHU3aLUsAMU?

Kak Ha3pIBaeTCs KpaTKoe pedeBOe COOOIICHHE, MepeAaHHoe (MPUHATOE) MO TeledOHy MO
3amuch?

Kak m©aspiBaeTcs Qopmar Oymarum ¢ 3apaHee BOCHPOM3BEACHHBIMH PEKBU3UTAMH,
COJIEp>KaIIMMH MTOCTOSHHYIO HHGOpMaIuio 00 OpraHu3alii — aBTope J0KyMeHTa?

Uro Takoe nenoBast Oecesia ¥ KaKoe MECTO OHA 3aHUMAET B paboTe PyKOBOIUTEIS?

Kakue BuIBI e10BOM Oecellbl pean3yloTcs B MpakTUKe yrnpapieHus? Kakoa 1enb Kaxaon
n3 HUX7/

Yro BKIItOUYAET B ce0s1 MOATOTOBKA J1€7I0BOM Oecesbl?

[lepeuncnure 3Tansl 1€70BON OeceIbl.

Uto 03HauaIoT CI0Ba «cAymaTh 3PpPEeKTUBHON?

Jnst kakux 1enei coOuparoTcst COBEIaHus 7

Kakue neficTBus BKIIIOUAeT B ce0s MOArOTOBKA JIEIOBOTO COBEIIaHUA?

J1nist 9ero Hy)KHa TIOBECTKA JTHS ¥ IPOTOKOJI COBETIAHHMS ?

KaxoBa poib u 3a1a4i pyKOBOAUTEINS BO BpEMsI IPOBEJICHUS COBELAHUsA?

Kak Ha3bIBaeTcsi 00s13aTelNbHOE MEpPONPUATHE, B KOTOPOM MPUHUMAIOT Y4acTHUE BCE UIJIEHBI
Kakoii-11b0 opranuzanun’?

Kak Ha3pIBaeTCsl JHOKYMEHT, KOTOPBIA COAEPKUT HH(pOpManuio 00 OCHOBHBIX BOIPOCAX,
BBIHOCHMBIX Ha 00CYyKeHHe?

Kak Ha3biBaeTcsi mnepBUYHBIA O(UUMANBHBIA JOKYMEHT, B KOTOPOM OTpa)xaercs XOJ
COBEIIAHMS, MHEHUSI YUaCTHUKOB ¥ IPUHUMAEMbIE PEIICHUS ?

KaxoBa ponp neperoBopoB B YIIpaBIE€HUN OpraHu3auein’?

KakoBbl 0OCOOCHHOCTH JIE€JIOBBIX IEPErOBOPOB, OTIMYAIONIME HUX OT JPYTrUX BHJIOB
KOMMYHUKaIWI?

Kakoga crieruguueckast GyHKIUS eperoBopoB?

Kakoit MeTron BemeHHs [EJOBBIX TEPETOBOPOB CUMTAETCS HaubOoyiee IEHCTBEHHBIM |
3hPEeKTUBHBIM?

[Touemy k meperoBopaM He0OXOIUMO TOTOBUTHCS?

Kakas cymiecTByeT B3aMMOCBSI3b MEKIY BEIEHHEM IIEPErOBOPOB M pa3pelIeHHEM
KOH(MIMKTOB?

KaxoBbl npunnuns! ["apBapackoro meroga?

YTo HYXXHO CAENIaTh, TOTOBACH K IIPOBEIECHUIO IEPETOBOPOB?

Kakoe 3HaueHne uMeeT ICUX0JIOruyYecKast HoJAroToBKa K eperopopam?
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Kak HaspiBaeTcs BHJ [€I0BOM KOMMYHHKALMM, LENBI0 KOTOPOM SBIAETCS TOCTHKEHUE
coryiacust M BbIpaOOTKa COBMECTHBIX PEIICHUH, A 4Yero o0sS3aTeNbHO JOJKHBI OBITh YUTEHBI
MHTEPECHI BCEX yYaCTBYIOIIUX CTOPOH?

Uto Ha3bIBaeTCsl CTOJIKHOBEHHEM IPOTHUBOIIOJIOKHO HAMpaBIEHHBIX LEJed, HHTEPECOB,
TTO3MIIMKA WK B3TJIAI0B ABYX WM O0Jiee JII0Ae Wi Tpymmn?

Uto Ha3bIBAIOT C(HOPMYITHMPOBAHHBIM, BRIPAKEHHBIM CJIOBECHO ¥ SMOLIMOHAIBHO TpeOOBaHHEM
OJIHOM U3 CTOPOH?

Uro Ha3pIBaeTCS MNOHMMAHUEM ASMOLIMN U UyBCTB JPYrUX JIOAEH, TOTOBHOCTh COINEPEKNUBATH
JPYTUM, CHOCOOHOCTD «BXKHUThCA» B coOOECeTHUKA?

Kak M0>XxHO Ha3BaTh JIIOJIEH, Y KOTOPBIX MIOKa HET CBOET0 MHEHUS 10 00CysK1aeMoii mpobiaeme?

Kak Ha3pIBaeTCsl 4eloBEK C MPEHMMYILECTBEHHO KMHECTETUYECKMM (Ha YPOBHE OILYLICHHI)
CIIOCOOOM BOCTIPHUSATHSA?

KakoBbl 0COOEHHOCTH BBICTYIUICHHUS MEpe]l ayAUTOPUEH MOCPaB HEHHUIO C MEXIMYHOCTHOM
KOMMYHMKauen?

Kakue MOXHO BBIAEIUTH 3Tallbl BBICTYIUICHUS IEpe] ayJUTOPHEH, Ha KOTOpBIE CIEAyeT
00paTUTh BHUMaHHE?

YTo JOKHO OBITH CHIEIAaHO MIPU BXOXKIEHUH B KOHTAKT C ayAUTOpUeH?

Kakumu npuemamMu MOXHO IPUBJIEYb BHUMAHUE ayIUTOpUN?

Kakue cylecTByroT OCHOBHBIE ITOIXO0/IbI [T01a4U MaTepuaia’?

Kakue Bbl 3HaeTe nprueMsbl yIpaBieHUsI BHUMAaHUEM ayAUTOPUU?

Kak cienyer roToBUThCA K BBICTYIIEHUIO B Ay JUTOPUU?

Hy>xHo 51 BbICTynaroniemMy BOJIHOBAThHCS ?

YTo HYXHO AJI IPAaBUWIBHOI'O HACTPOS 11 YCIIEIIHOE BBICTYIUICHHUE?

Uro moHuMaeTcst Mo THPOPMAMOHHO-KOMMYHUKAITUOHHOW Cpenoi?

Kak pa3BuBasiach HH()OpMaAIIMOHHO-KOMMYHHUKAIIMOHHAs cpena?

KakoBbl mpuHIUIBI (YHKIMOHUPOBAHUS HH()OPMAITMOHHO-KOMMYHHKAIIMOHHON CpeIbI?

Kakumu xapakrepuctukamu 067a1aeT HHGOpMaMOHHO-KOMMYHHUKAIIMOHHAS cpea?

Kak pa3BuBaercs ”HPOpPMaMOHHO-KOMMYHUKAIIMOHHAs cpena?

KaxoBbl Bo3MoxHOCTH VIHTEpHETA U €T0 POJIb B JETOBBIX KOMMYHUKALHAAX ?

Kakue BHIBI J1€0BBIX KOMMYHUKaIMM B MH(OPMallMOHHO-KOMMYHUKAIIMOHHOM cpese BaM
U3BECTHBI?

Kak Ha3bpIBalOT COBOKYNHOCTH JItOJIEH, KOTOpPbIE, B OTJIMYME OT MACChI, aJleKBATHO OCO3HAIOT
CBOU MHTEPECHI, aKTHBHO BOBJICYEHBI B ITPOLIECC UX pealIn3allii U, COOTBETCTBEHHO, 00J1aJal0T CBOUM
yOJIMYHO BhIpa’kaeMbIM MHEHHUEM?

Kak Ha3bIBaeTCs COBOKYITHOCTh KOMIIBIOTEPHBIX TEXHOJIOTHI, OTHOBPEMEHHO MCIIOJIb3YIOINX
HECKOJIBKO CITOCOOOB INpeICcTaBICHUS HHPOpMaIu?

Kak Ha3piBaeTcd NpOrpaMMHBIA KOMIUIEKC, IPENOCTABIISIIOIIMA BO3MOXHOCTh IOMCKA
nHpopmanuu B MHTEpHETE MO 3a1pocy nojiab30BaTesis?

Kak Ha3pIiBaeTcs (hopMann30BaHHBIN HAOOP MPaBUII MPECTaBICHU HHPOPMALIUH [ OOMEHa
€10 MEXJly TEXHUYECKMMH YCTPOMCTBAMHU B CETHU?

Kak Ha3pIBalOT BHYTPEHHIOO JIOKAJIbHYIO YaCTHYIO CETh OPraHU3alun?

Kak Ha3bIBaloTCs J100BIE OTHOILIEHHUS TIOCPEICTBOM MeJlMa, B3aUMOJIEHCTBHE CO CPEJICTBAMU
MaccoBOI MH(pOpMAIIUU TTOCPEICTBOM HCIIONB30BaHUs BO3MoXkHOCTe Cetu?

Yto Takoe mpe3eHTalus U KaKoBa €€ poJib U JeIOBBIX KOMMYHUKAIIUSX ?

Kakwue cymecTByroT BuAbl Ipe3eHTaluN?

KakoBbl OCHOBHBIE TPUHIIMIIBI TOJATOTOBKH 3JIEKTPOHHBIX U HACTOJILHBIX MPE3EHTALUIT?

N3 xakux pa3zenoB 0ObIYHO COCTOUT MPE3EHTALUS Ha OCHOBE CIalI-110Yy?

KakoBbl TpeboBaHuUsl, MpeIbsABIsieMble K 0POPMIICHHIO CllaiioB?

Kakmue cymecTByroT OCHOBHBIE ITpaBHJIa CO3AaHMs TEKCTOBOTIO ciaiiaa?

KakoBbl 0COOEHHOCTH BBICTYIUIEHMS NEpe] ayIUTOpUed B COIMPOBOXKIACHHM 3JIEKTPOHHOU
IIpe3eHTalun?

Yro Takoe nenoBas 3TUKa?

KaxoBa pomb AemoBoi 3THKH B TPOPECCUOHATHHON e TETHHOCTH?
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UTo BXOAUT B OHATUE «KYJIbTYpa AEIOBBIX KOMMYHUKAIIAN»?

Kak Ha3piBaeTcsl ydeHME O MOpaid, HPABCTBEHHOCTH WJIM CHCTEMA YHHUBEPCAIbHBIX M
creun(UYeCKUX HPABCTBEHHBIX TPeOOBaHUI, CTaHIAPTOB U HOPM IOBEJIEHUS, pPEaTU3yeMbIX B
rpoiiecce 00IIECTBEHHOM KU3HU?

Yro Ha3bIBAlOT COBOKYNHOCTBIO TpajuLUMi, OObIYAaEB, COLMAIBHBIX HOPM, IIPaBuUIl,
PEryIUpYIOIUX MMOBEICHHE JTI0IeH B cpepe IeTOBBIX KOMMYHUKAIUIT?

Packpolite nonsTHe «1€10BoM 3THKET». KakoBbl ero cocrasistonme?

Kak Ha3pIBaeTCsl NOJUMHEHUE B COOTBETCTBUH C HEPAPXUUECKUM IIOCTPOESHUEM OpraHU3aluu
U MECTOM B HEM OIPE/IETICHHOTO PYKOBOJIUTENS U COTPYJHUKA?

Kak Ha3piBaeTcs copMHpOBABIINIiCS 00pa3 AEI0BOT0 YeJIOBEKA MU LEJIOH OpraHn3aluy, B
KOTOPOM BBIJIEJICHBI XapAKTEPUCTUKHU, OKA3bIBAIOIINE BIUSHUE HA OKpYKEHHE?

KakoBa riiaBHasi 0coOO€HHOCTH JI€IOBOTO ITHKETa?

Kakue ocHOBHBIE ITpaBUiIa IEI0OBOIO 3TUKETA Bbl 3HaeTe?

B uem cocTouT CyTh MOHATHUS «UMUIXK AEIOBOTO YEIOBEKA»?

Kak Ha3piBaeTcss ()€HOMEH COLMAIBHOIO BOCIPUATHS, MHTEPHpPETALMs YEIOBEKOM HPUYHH
MOBEJICHHSI IPYTOro YEJIOBEKa, a TAKXKE CBOETO COOCTBEHHOTO?

YTo BXOJUT B MOHATHUE «AETIOBOM MPOTOKOI»?

Kakue BaMm U3BECTHBI IICUXOJIOTMYECKNE MEXAHU3MbI BOCIIPUATHSA?

Kakue cymiecTBytoT TeXHUKU 3(PPEKTUBHOTO peueBOro oOLieHus?

Kakwue cymecTByoT HOAX0/1bl K OIPEAeIeHNI0 3P (PEKTUBHOCTH KOMMYHUKAIIUK?

KakoBbl kpuTepuu OlleHKH 3PGEKTUBHOCTH J€IOBBIX KOMMYHHUKAIUH?

Kakue Bam n3BecTHBI (hakTOPBI NOBHIIIEHUS () (HEKTUBHOCTH KOMMYHUKALIAI?

Kakue Bam n3BecTHBI cr10cOOBI MOBBIIIEHUS 3()(PEKTUBHOCTH KOMMYHHUKALIUN?

Kak onpenenuts KpUTUYECKYIO CUTYAllMIO, B KOTOPOH HEOOXOAMMO MPUMEHSTH MPUHIIMIIBI
KOHCTPYKTUBHBIX KOMMYHUKALINI?

Kak Ha3bIBaeTcsi OTHOILIEHHE Pe3yibTaTa, MOJYyYEHHOTO0 OT OpraHM3alud KOMMYHUKATHBHON
NesITeIbHOCTH, K 3aTpaTaM Ha ero nojyyeHue?

Kak Ha3piBaeTcs sto0asi MONbITKa yAepkKaTb CBOE MHEHHE IpU ceOe M HE BBIHOCUTH €ro Ha
ob1ee obcyxaeHne?

Kakue OCHOBHbBIE TUCTaHIIMH, OOBIYHO COONIOAAIOTCS OOJBIIMHCTBOM JIFOJEH B Ipolecce
KOMMYHUKaIUu?

Kakas Hayka, u3ydaer HeBepOaJibHbIE BHEIIIHUE TPOSBICHUS YEIOBEUECKUX YYBCTB U SMOLUIL?

KakoBbl mpUHIUIBI KOHCTPYKTUBHON KOMMYHUKALIUN?

Kakwue cymiecTBytoT HEOOX0JUMbIE XapaKTEPUCTUKH KOMMYHUKATUBHOM TUYHOCTH?

J11s1 yero HyKHO 3HaHUE HeBepOabHOTO s13bIKa? [10 KakuM HeBepOaTbHBIM PU3HAKAM MOKHO
y3HaTh O HECOTJIACUU C BaMU coOecelHuKa?

Kakue 3agaun pemaer ynpaBieHue BHYTPEHHUMUA KOMMYHUKAIMS MU OpraHU3aIin?

Kakue cucreMbl BHEIIHUX KOMMYHHUKAIUH, BaKHbIE JUJIs1 pa0OThl COBPEMEHHBIX OpraHU3alui,
CYLIECTBYIOT?

Kakum o6pa3zom cpenctBamu peopMupyeTcs UMUK OpraHU3auu?

Yro Takoe LieneBas ayJauTopus?

Kak Ha3bIBaeTCsi COBOKYNHOCTb HOpPM, TMpPaBUJI, LIEHHOCTEHW, 3TUYECKUX CTAHJAPTOB,
paszemnsieMbIX BCEMH COTPYJHUKaMH, GOPMHUPYETCS B IpoLecce padoThl OpraHu3aluu?

Kak Ha3bIBaeTcs rpynna jiroAei, 00beIMHEHHBIX OOIIMMU MPU3HAKAMU WM O0beIUHEHHAas
panu Kakoi-mubo 1enu uim 3aaauu’?

Kak Ha3piBaeTcs NpoJBHKEHHE HHTEPECOB YACTHBIX JIUI U KOPIOPATUBHBIX CTPYKTYp B
OpraHax rocyJapCTBEHHOH BiacTu?

Kakwue crangapTHbie TeKCThI UcTonb3ytoTesd B PR-nedarensHocTH?

Kakwue 3a1aun pemaroT crienuaiicThl o CBA35IM C FOCYIapCTBEHHBIMU CTPYKTypamMu?

B yem oriimaue GR u mo66upoBanms?

KakoBel ocHoBHBIe PpyHKIIMH IR-0THena (IR-Menemkepa)?

Ha3oBure 0CHOBHBIE HHCTPYMEHTHI KOMMYHUKAIIMKM C UHBECTOPaMH.
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Kputepun orniennBanus:

1) nosmHOTa M IPaBUIILHOCTH OTBETA,

2) creneHb OCO3HAHHOCTH, TIOHUMAHUS U3Y4YE€HHOTO;

3) s1361KOBOE O(OPMIICHHE OTBETA.

Onucanue mKanbl OEHUBAHUA:

OrneHKa «OTJIMYHO» CTABUTCS, €CIH 00YUaIOMIUNACS:

— J1aeT YEeTKHM, IOIHbII U IPaBUIIbHBIM OTBET 10 BOIIPOCAM, 3aJJaHHBIM Ha JIOM;

— JlaeT UCYEPIIBIBAIOIINE OTBETHI HA JOTIOJIHUTEIbHBIE BOIPOCHI IIPENOJABATENS U ayIUTOPUN
B PaMKax 00CYXIEHMS,;

— JIEMOHCTPHUPYET BBICOKHI yPOBEHb BIIAJICHUSI MAaTEPUAIOM IO TEME OTBETAa M 00CYXKICHUS,
IIPEBOCXO/IHOE YMEHUE (POPMYIUPOBATh CBOIO MO3ULHIO;

— MOKET IPOJIEMOHCTPUPOBATH CBSI3b TEOPUH U C MPAKTHUYECKUMU MTPOOIIEMaMHU.

OrneHka «XOpOIIO» CTaBUTCSI, €CIIU 00y4aroLifcs:

— JaeT YeTKUH W TOJHBIA OTBET, HO HEJOCTATOYHO IOJHBIE OTBETHI Ha JIOTOJHUTEIIHLHBIC
BOIIPOCHI ITPETNOIaBaTells U AyAUTOPUH B PAMKaxX 00CYKICHMUS;

— JIEMOHCTPHUPYET HE CTOJb BBICOKMM YpPOBEHb BJaJICHUS MaTepHajioM IO TEME OTBETa U
o0cyx1eHus1, POPMYJIUPYET CBOIO MO3ULUIO HEIOCTATOYHO YETKO, Pa3MbITO, HE MOXKET B ITOJIHOM Mepe
OTCTauBaTh €€ B CIIOPE;

— MCIIBITBIBAET CJIOKHOCTH IPHU IEMOHCTPALMH IPAKTUYECKUX IPUMEPOB;

— MIOHUMAET CYTh UCIIOIb3yEMBIX TEPMHHOB.

OneHka «yaI0BIETBOPUTEIBHO» CTABUTCS, €CIIM 00yJaroIuiCs:

— J1aeT KpaTKUi OTBET, HE PACKPHIBAIOIIMI OCHOBHBIE aCIIEKThI MaTepHasa 1o TEME;

— JIEMOHCTPUPYET HU3KHUI YPOBEHB BIIAJICHUS MaTepHalOM IO TEME OTBETA U 0OCYKICHHUS, HE
TOTOB OTBEYaThb HA JIONOJHHUTENBHBIE BOMPOCH, (OPMYIHPYET CBOKO TO3UIHIO Pa3MBITO,
IIOBEPXHOCTHO, HE MOKET OTCTOSITh €€ B CIIOPE;

— HE MOYET MOJKPENHUTh CBOH OTBET MPAKTHUYECKUMH ITPUMEPAMH.

OrneHka «HEy10BJIETBOPUTEILHO» CTABUTCS, €CIIU 00yJaroLuiics:

— Jaer cnalblii OTBET MO TeMe, HE PACKPBIBAIOIINI CYTh BOINPOCA M OCHOBHBIC ACIEKTHI
MaTepuaa 1o TeMe;

— HE MOXET OTBETUTh HA JOMOJHHUTEIBbHBIC BOMPOCHI MO TEME WJIHM TMPHHATH yJ4acTHE B
00CYyXIeHUH;

— HE BUAMT CBSI3U TEOPUU C MIPAKTHYECKIUMHU TPOOIeMaMHu;

— HE BJaJIeeT TEPMUHOJIOTHEH.

Tembl 1OKIIa10B

Hoxnax ¢ mpe3eHTanMed — TMOATOTOBJICHHOE CTYIEHTOM CaMOCTOSATENBbHO MyOIHYHOe
BBICTYIUICHHE TI0 MPEACTABICHUIO Y4eOHO-MPAKTUYECKOTO BOMPOCA WM MOJNYUYEHHBIX PE3ylbTaTOB
pelieHust ONpeeICHHON yueOHO-UCCIIeI0BATENHCKON POOIeMBbl (B COMMPOBOXKICHUU JJIEKTPOHHOMN
MIPE3EHTALIMH).

[Ipu BBIMOMHEHWH MAOKJIANa CTYIEHT JOJKEH MPOJEMOHCTPUPOBATH TJIaBHBIC KauecTBa
HCCIIeIOBATEeNs: YMEHHE TPOBECTH HCCIe0BaHNE, YMEHUE MPEMOIHECTH (IIPE3EHTOBATh) Pe3yIbTaTh
WCCTIEOBAHUS CIYIIATEIISIM TIPH MTOMOIIM MPE3CHTAINN U YMEHHE KBATU(UIIMPOBAHHO OTBETUTH Ha
BOIIPOCHI.

KoMMyHUKaIIMOHHAs CTpaTerus Kak €IMHCTBO LIeNIE, CPEACTB U TEXHOJIOTHH
Tunbsl KOMMYHUKAIIMOHHBIX 1IesIel

Bo3znelicTBue kak cTparernueckast iejib KOMMYHUKAIIMOHHOM CTpaTeruu
®axTopsl 3 PEKTUBHOCTH BO3AEHCTBHS

BepOanbHble pecypchl JeTOBBIX KOMMYHUKAIHHA

HesepOanbHble pecypchl 1€710BbIX KOMMYHHUKAIUI

Cpena kak pecypc A€TOBBIX KOMMYHUKALIUN

JIn4HOCTHBIE pecypChl JENOBBIX KOMMYHHKAIUI

YMeHue 3a7aBaTh BOIIPOCHI U CIIYIIATh KaK pecypc AeT0BOW KOMMYHHUKAIUU

22



HNHpopMannoHHbIE TEXHOJOTUM KOMMYHUKAIIMOHHOTO BO3ACHCTBUS

Jloruko-nnanoruueckue TEXHOJIOIMM KOMMYHHUKAIIMOHHOTO BO3AEHCTBUS

MaHunynsTUBHBIE TEXHOJIOTMH KOMMYHHUKAI[UOHHOTO BO3/1EHCTBHS

CyrrecTuBHBIE TEXHOJIOIMM KOMMYHUKAIIMOHHOT'O BO3/1EHCTBUS

OO01ast XxapakTepUCTHKA ITyOJIMYHOTO BBICTYIIICHUS

Kommnozuius myOanaHol peyn

OO0miee nmpeacTaBiaeHrE O IETI0BOM Oecene

Tunonoruyeckue MOAEIN yYaCTHUKOB JI€JI0BOM Oecebl

Kak onpenenuts Tun cobeceqHuka

Br16op cTpateruii oouieHus

[TonroroBka AeIOBBIX COBEIAHUS

TeopeTnueckne acieKThI 1EI0BbIX 1EPETOBOPOB

OO011ast cxema IeperoBOpHOro mporecca

Crpateruu BeieHUsI IEPETOBOPOB

[Tcuxonorudeckue GakTopbl 1€I0BBIX IEPETOBOPOB

TpeboBaHMsT MEXIYHApPOJAHOTO W TOCYJApCTBEHHOTO CTAHIAPTOB NHCHMEHHOW JICIOBOU
KOMMYHHKaIUU

@®opMbl MUCEMEHHBIX JI€JI0BBIX KOMMYHHUKAIIUN

[TpouenypHsle BOIPOCH! A€I0BOH KOMMYHHUKALIUU

Coznianue 01aronpusaTHON 0OCTaHOBKH IS JI€JI0BOM KOMMYHUKALIUU

ObecneueHye B3aMMONIOHUMAHNS YYaCTHUKOB JI€JIOBOW KOMMYHHKAIIUK

TpeboBanus k Gpopme npeacTaBiIeHnss UHPOPMALIUHU B TOKIIAJIE.

1. B noknane cneayeT pa3bsICHUTh TEPMHUHBI U CUMBOJIBI IPY [IEPBOM YIIOMUHAHUU B TEKCTE.

2. Wnmoctpaniu ¥ TaOJIMIBl UCHOJIB3YIOTCS B JIOKJIAJe TOJBKO B T€X CIIydasX, €CId OHHU
[IOMOTal0T PAaCKPBITh COIEP)KAHUE NCTOYHUKA.

3. Ilpu moAroToBKe 0KIaa ciaelyeT n30eraTb JUIMHHBIX, 3allyTaHHBIX MPeJI0KEHUH, 001X
¢bpa3, TOBTOPEHUI, JIMIITHUX CIIOB U CIIOBOCOYETAHUH, 3aTPYAHSIONINX YTEHUE U BOCIIPUITHE TEKCTA.

4. HeobxomuMo wn30eraTh INTAaMIOB M KaHLEISIPU3MOB BpOJIE «3A0CTPUTH BOIMPOCH,
«BCIIEZICTBHE HAJMUUA», «B CBETEY, «UMEET MECTO», «(PAKTUUECKU», «IIPAKTUYECKU» U T.II.

5. Heobxomumo cTporo coOumojaTh €JMHOOOpa3ue TEPpMHUHOB, O0O3HAUEHUH, YCIOBHBIX
COKpAIlEHUI U CUMBOJIOB.

6. Hayto u3berars 4acToro nmoBTOPEHUS CIIOB, YHOTPEOIEHUS OJUHAKOBBIX CIIOBOCOYETAHUN U
000pOTOB, ABOMHOIO YITIOMUHAHUS MOHATHI B OJHOM (pa3se.

B 3akimtoueHuu nenarorcsi o01ue BHIBOIBI.

[TpesenTtanust — 310 Qaili ¢ HEOOXOAUMBIMU MaTepUallaMy JOKJIaja, KOTOPBI COCTOUT W3
MOCTIeI0BaTeNbHOCTH CnaifioB. CTYAEHTY HEOOXOAUMO YMETh paclpeleNaTh MaTepuai B Mpejenax
CTpaHULbI ¥ TPAMOTHO pa3MelaTh OT/AEIbHbIE OOBEKTHI. B 3TOM eMy MOMOXKeET 1€kl HAbOp TOTOBBIX
00BEKTOB (MUKTOTPaMM, T€OMETPUYECKUX (UTYp, TEKCTOBBIX OKOH U T.1.).

TpebGoBaHust K Mpe3eHTaUU

OpnHOlf M3 OCHOBHBIX INPOTpPaMM JJIs CO3/IaHHs NIPE3EHTALMK SABISETCS HporpamMma MS
PowerPoint. TlepBsiii ciaiij Mpe3eHTAIMH JOJDKCH COJAEpXKaTh TeMy paboThl, (GaMUIHIO, UM H
OTYECTBO MCHOJIHUTENS, MNP yueOHOH Ipymibl, a Takxke (paMuinio, UMsl, OTIECTBO, JOJDKHOCTh U
YUEHYIO CTeleHb IpenojanaTens. Ha BTopoM cnaiizie 1ienecoo0pa3Ho IpeacTaBUTh 1elb U KPaTKoe
cozepkanue mnpeseHtauuu. [locnenyrommue ciaifipl HEOOX0IUMO Pa3OUTh HA pasfelibl COTJIACHO
MyHKTaM IUTaHa J0KJaaa. Ha 3akitounTenbHBIN clail BBIHOCUTCS CaMO€ OCHOBHOE, IIaBHOE W3
COJIEpKaHUs NIPE3EHTALINN.

Kaxxnprit cnaiig qoymKeH cofiepKaTh 3arojioBOK. B 3arojoBkax TOJDKEH OBITH OTPaKeH BBIBOJT
U3 MpeicTaBIeHHON Ha cnaiine nndopmaruu. [Ipu qo6aBneHNH pUCYHKOB, CXEM, TUArpaMM, CHUMKOB
9KpaHa (CKPUHIIOTOB) HEOOXOAMMO MPOBEPUTH TEKCT ATUX JIEMEHTOB Ha HATMYHUE OITHOOK.

Kputepun onieHuBaHus:

OCHOBHBIMHU TPEOOBAaHUSIMHU K JOKJIALy, IO KOTOPHIM MIPOUCXOIUT OLICHUBAHUS BHITIOJTHEHHON
paboTHI, BJISIOTCS:
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— COOTBETCTBHE COJCPIKAHUS IOKIIa]Ia TEME HCCIIeIOBAaHMs, €€ [IeIIM U TIOCTABJICHHBIM 3a/1adaM;

— AKTYAJIbHOCTb U MPAKTUYCCKAA 3HAYUMOCTDb TCMbI, B3aUMOCBA3b MMPECAMCETA UCCIICAOBAHUS C
pOOJIEMHBIMH BOIIPOCAMHU HAYKH U MPAKTUKH;

— aHaJIM3 CTEIeHH HayYHOH pa3paboTaHHOCTH M30paHHOW TEMBI HCCIICAOBAHUS;

— JIOTMYECKasi IMOCIIEI0BATEIbHOCTh M3JIOKCHUSI Marepuaja, 4YeTKas LelieBas OPUCHTALMS
paboThI, e 3aBepIICHHOCTS;

— aKTyaJlbHOCTb, JOKa3aTelIbHOCTh W JIOCTOBEPHOCTh IPEACTABICHHOr0 B pabore
SMIIMPUYECKOTO MaTepualia, apryMeHTUPOBAHHOCTh U 000OCHOBAaHHOCTD BBIBOJIOB U MPEATIOKEHHHA 1O
uccieayeMoi mpobiemMe, COOTBETCTBYIOIIMX ITOCTABICHHBIM 33/1a4aM UCCIICI0BAHMS,

— CaMOCTOSITEJIbHOE U TBOPYECKOE BBIMOJIHEHHE PAa0OThI, HAIMYME Y aBTOpa COOCTBEHHBIX
CYXKJICHHH 110 POOJIEMHBIM BOIIPOCAM TEMBI;

— JTAKOHWYHOE U TPaMOTHOE M3JI0KEHHE MaTepuaa;

— BJIaJICHHE aBTOPOM MaTepHaIOM IIPH 3aIlUTe JIOKJIaa C UCIOIb30BAaHUEM IIPE3CHTAIHH.

OnucaHue mKaiabl OLICHUBAHUA:

OlLieHKa «OTJIIMYHO» CTABUTCSI, €CIIN:

— CcoJepKaHWE JOKJIaNa C MPE3CHTAlMel COOTBETCTBYET TEME HCCIICIOBaHHS, €€ LIEsIM H
MOCTaBJICHHBIM 33/a4aM;

—TEMa aKTyaJIbHad U NIPAKTHYCCKU 3HAYUMaA, BBIPAKCHA B3AUMOCBA3b ITPEAMETA UCCIICAOBAHNA
¢ IpOOJIEMHBIMH BOIIPOCAMH HAYKH U MPAKTHKH;

— MpPOBEICH Ha BBICOKOM YPOBHE aHAJIM3 CTEIMEHU pPa3pabOTAHHOCTH BBIOPAHHOW TEMBbI
UCCIIC/IOBAHMS,

— IPHUCYTCTBYET JIOTHYECKAsl MOCIIEI0BATEIBHOCTh M3JIOKEHHS MaTepHaa, d4eTKas ILelieBas
opueHTanus paboThl, €€ 3aBePLUICHHOCTS;

— aKTYyaJbHOCTb, JOKa3aTebHOCTh U JIOCTOBEPHOCTh IIPEACTABIEHHOTO B pabore
IMITUPHYECKOTO MaTepHala, apryMEHTUPOBAHHOCTh 1 0OOCHOBaHHOCTH BBIBOJIOB M MPEIOKCHUIT 110
ucceyeMoit mpobiiemMe, COOTBETCTBYIONIMX ITOCTABICHHBIM 3a/ladyaM HCCIICIOBAHMS,

— IPOJEMOHCTPUPOBAHO CAMOCTOSTEIFHOE M TBOPYECKOE BBIMOJIHEHUE PAOOThI, HAIUYUE Y
aBTOpa COOCTBEHHBIX CYXKJIEHHH IO MPOOIEMHBIM BOIIPOCAM TEMBI;

— TAKOHUYHOE M TPAMOTHOE M3JI0KEHNE MaTepHaa;

— CTYAEHT NPOJAEMOHCTPUPOBAII BBICOKMI YPOBEHb BIIAJICHUS MaTEpUAIOM, OTBETHJI Ha BCE
BOIIPOCHI.

O1meHKa «XOpOIII0» CTABUTCS, €CITH:

— collepKaHue JOKIa/a C Pe3eHTaIeil COOTBETCTBYET TEME UCCIIEIOBAHUS;

— ¢1a00 BBIpaKEHA B3aUMOCBSI3b MTPEIMETa UCCIICIOBAHUS C TPOOIEMHBIMHU BOIPOCAMHU HAYKH
U MTPaKTHKU;

— IIPOBE/ICH aHaJIM3 y4eOHOM JIMTepaTypsl 0e3 CCHUIKM Ha HAyYHYIO JIUTEPaTypy;

— HapyIlIeHa JIOTHYeCKask MOCIeA0BaTEIbHOCTh N3JI0KEHHS MaTeprana;

—  HeNOCTAaTOYHAas HOMIUpHYecKkas 0a3a  HWCCIENOBaHHWS: HE  IPOAHAIN3UPOBaHA
NPaBONPUMEHHUTENbHAS PAKTHKA, CTATHCTUYECKHE TaHHbIE U T.11.

— HEAO0CTAaTOYHAaA apryMmCeHTAld CACIIaHHBIX BBIBOOOB;

— CTYJEHT MPOJIEMOHCTPHUPOBAJ HE CTOJIb BHICOKHI YPOBEHB BIIAJICHUS MaTepHaIOM, OTBETHII
HE Ha BCE BOIPOCHI.

O1eHKa «yJIO0BJIETBOPHTEIBEHOY» CTABUTCSI, SCIIH:

— coJiepKaHUe JOKIIa/ia ¢ Ipe3eHTaIieil He pacKphIBAacT TEMY HCCIICIOBAHNS;

— He BBIpa)KEHa B3aUMOCBSI3b NPEJIMETa UCCIIENOBAHUS C IPOOIEMHBIMH BOIIPOCAMH HAyKH U
MPAKTHKU;

— He MPOBEJ/ICH aHAIIN3 CTENICHU pa3padO0TaHHOCTH TEMBI UCCIICOBAHMS;

— MaTrepual U3JI0KeH HEMOCIe[0BAaTeIbHO 1 HEJIOTUYHO;

— OTCYTCTBYET JOCTATOYHAsI IMITUPUIECKas 0a3a;

— HET COOCTBEHHBIX BBIBOAOB, HC ITPOACMOHCTPHUPOBAHA CAMOCTOATCIbHOCTD CY)I(HeHHfl;

— CTYZCHT NPOAEMOHCTPHPOBAT HU3KUI YPOBEHbD BIIaJICHUSI MaTEPUATIOM.

O1eHKa «HEYIOBIETBOPUTEIHHO)» CTABUTCS:
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— paboTa He mpe/CcTaBlieHa MO0 He COOTBETCTBYET BCEM 3asIBJICHHBIM KPUTEPHSIM, BBITIOJTHEHA
C HapylIeHueM TpeOOBaHUMN, CTYICHT HE BJIAZICET MaTepPHAJIOM.

[IpumepHbIe TECTOBBIC 3a1aHUsI

Tect — 3TO cHcTeMa KOHTPOJIBHO-U3MEPHUTEIBHBIX MAaTEpUANOB cCrelupUueckoil HOopMBL,
OIPEICIICHHOTO COJICPIKAHMUs, YIIOPSIOYCHHBIX B paMKaX OINPEICICHHOW CTPATEruy MPeIbsIBICHHUS,
HO3BOJISIFOLIAs] KAUECTBEHHO OLCHUTD CTPYKTYPY U () (GEKTUBHO H3MEPUTh YPOBEHb 3HAHHUMN, YMECHHI
Y HaBBIKOB 110 y4eOHO AuCIUILIHHE. TecTUpOBaHUE SBISCTCS OJHOM U3 POPM TEKyLIEro KOHTPOJIS U
H03BOJISIET TPOBEPUTH CHOPMHUPOBAHHBII YPOBEHBb 3HAHHH 110 AUCIHUILTHHE.

TecThl MOTYT BKJIIOYATh B CEOSI:

— BOIIPOCHI C €IMHCTBEHHBIM BBIOOPOM;

— BOIPOCHI C MHOXKECTBEHHBIM BHIOOPOM;

— BOIIPOCHI HA COOTBETCTBHE;

— BOIIPOCHI, CBS3aHHBIE JOMIOJTHEHHEM KOHTEKCTA M T.I.

Tewma 1. [TonsiTre, BUABI U MpoLECC KOMMYHHUKAIIMHA B OPraHU3aLUAX
1. KoMMyHUKaIuu peagus3yloT OHYy U3 CIEAYIOMNX QYHKIIUI:
KOHTPOJIbHAS

UHQOpMaIOHHAS

SKOHOMUYECKas

IIpaBoOBas

2. B pamkax TpeTheil KOHIENMUIUH CYIIHOCTH HH(OpManuu (JIOTHKO-CEMaHTHYEKUH TOAXO0.),
WHPOPMALIUS TPAKTYETCS KaK:

Mepy HEOIPEeNIeHHOCTH COOBITHS

pe3ynbTaT TpyAa paOOTHUKOB YIPABICHUS

JeHCcTByOIIas, MoJe3Has1, paboTaroIas yacTh 3HaHUI

CBOWCTBO MaTe€pUH CO3AAET MPEICTABICHUE O €€ IPUPOIE U CTPYKTYpe

3. YTo He BXOAUT B XapaKTePUCTUKY yNpaBlieHUeCKONH HHpopMaruu?
COIIOCTaBUMOCTE

OTKPBITOCTh

CTOUMOCTB

00beM

4. B ocHOBe HeBepOaNbHON KOMMYHHKAIIUN JIEXKUT:

uH(opMarysl, ocIaHHas OTIpaBUTeIeM 0€3 HCIIOIb30BaHHS CIIOB
JIpyrue crnocoObl nepenadyn HHGopMaun

MH(OpMAaILU, TOCIaHHAas OTIIPABUTENIEM C HCIIOJIb30BAHUEM CIIOB

5. UTo He BXOAUT B YPOBHU KOMMYHHUKAIUU?
HUCXOJSIINE KOMMYHHKAUU

KOOpAMHALINS

BOCXO/ISIINE KOMMYHHUKAIH

MOTHBALIUSA

6. Ha emkocThb KOMMYHHUKAaTHUBHBIX KaHAJIOB HE BJIMACT OAWH M3 q)aKTOpOBZ
BO3MOXXHOCTb 00ecIie4eHust OBICTPOMA, IByCTOPOHHEH 0OpaTHOH CBSA3H
CHOCOOHOCTH 00pabaThIBaTh HECKOJIBKO CUTHAIOB OJTHOBPEMEHHO
CIIOCOOHOCTH 00padaThIBATh TOJBKO OJMH CUTHAJ

CITOCOOHOCTH 00ECTICUHBATH IMIHBINA ITOAXO0T K KOMMYHHKAITUSIM

7. Kaxoii a1eMeHT BXOJIUT B Mpoliecc oOMeHa nHbopMmanuu?
obpatHas CBS3b

nepeaaya HHPOPMaIUH

KaHaJl

JIEKOITUPOBaHNE
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8. K KOMMYHUKaTHBHBIM HaBBIKAM OTHOCSTCSI:

YCTaHOBJICHHE OOIHOCTH C COOECETHUKOM.

paboTa c JOKyMEHTaMH, IMCbMaMH, CIy’>KEOHBIMH 3aIICKaMU
ClIylIaHue coOeceIHUKa U BOCIIPUATHE IIepeiaBaeMoi UM HH(OpMaLUn
BeJICHHUE JIENIOBBIX Oecell, COBEIaHNH, IEPEroBOPOB, BHICTYIIICHHN

9. IlpuyrHAMU TIJIOXOW KOMMYHHKAIIMH MOTYT OBITh:
CTEPCOTHITBI

npeHeOpexeHue hakraMu

JICKOTMPOBaHKE

MPEB3ATHIC TPEICTABICHUS

Tema 2. JlenoBas nepenucka

1. K ocHOBHBIM 3TanaM yHU(UKAIIUN TEKCTOB OTHOCSTCS CIIEAYIOIINE:
yYHU(DUKALUS S3bIKOBBIX CPEACTB BBIPAXKEHUS CO/IEP)KaHUS B TEKCTE TOKyMEHTa
pa3paboTka rpapuuecKkoro MaTepuaia

pa3paboTka YHU(PHUIMPOBAHHBIX TEKCTOB B BUJIE CBA3HOI'O TEKCTA

yHA(DUKALUS CTPYKTYPHI TEKCTa, HanboJiee OTBEYAIONIe Ha3HAYEHUIO TOKyMEHTa

2. UTo He OTHOCHUTCS K BUJy JI€JOBBIX MOCIAHWUN, KAXKIbIH M3 KOTOPBIX TAKXKE, M0 CYTH,
SIBJIAETCS CIIYKEOHOM 3amMCKOM?

00BsICHUTEIIbHAS 3aIIHCKA

UH(pOPMaLIMOHHAs 3aIiCKa

WHULAATABHAs 3aIICKa

JIOKJIa[{Has 3aIluCKa

3. ComocTaBhTE Ha3HAUCHUE ACJIOBOTI'O ITMCbMa C €TI0 BUIOM

[Tepenaya nHpopMau BCIOMOTaTEIHLHOTO IETI0BOTO [Mucemo-pesrome
Ha3HAYCHUS

[Tepenaya nH(pOpMAIIH [IENIEBOTO JETOBOTO HA3HAYCHHS [Mucemo-mo31paBIeHne
DTUKETHbIE MHChMa [TuceMo-pexnamarnus
[Tepenaua nadopmaruu od1IETO XapaKTepa ComnpoBoUTENTEHOE TUCEMO

4. O6006m1ast TpeOOBaHUS K SI3bIKY U CTUJIIO IOKYMEHTa MOXKHO CKa3aTh, YTO MIPH €ro CO3/1aHuuU
JIOJKHBI OBITH COOJIIOIEHBI CIIEAYIOIINE YCIOBHUS:

MIOJTHOTA M3JI0KEHUS

TOYHOCTb, ICHOCTb M3JI0’KEHUS, HE JIOIYCKAIOIIas BO3MOXXHOCTH Pa3IMYHbIX TOJKOBAHUHN

KPaTKOCTh, CXKATOCTh U3JI0KECHUS

CTEPEOTUITHOCTb U3JI0KEHUS, CTAHAPTHOCT (POPMYITUPOBOK

5. Yto He sBNsETCS MOACTUIIEM O(PUIIMATHEHO-EIOBOTO CTUIS?
MOJCTUIIb CYAOIPOU3BOJICTBA

SKOHOMUYECKHUH

a}I[MI/IHI/ICTpaTI/IBHO-KaHHeHﬂpCKI/Iﬁ

3aKOHOJATEIbHBIN

6. ComocTaBbTe CMBICIIOBOM aCIEKT COOOIIEHUS C INIaroJIbHOM KOHCTPYKIHEH

[Ipennoxenue 3aBepsieM

IIpukas ITocTanoBIs10

Coo0mrenne [Ipencrasmsiem Bam
Oobemanue CraBum Bac B n3BecTHOCTB

Tema 3. JlenoBeie Oecebl M COBEIIAHUS
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1. K Buy nenoBoii Geceibl He OTHOCHTCS:
npoOsieMHast

SKOHOMHYECKAas

JUCLUILIMHApHAsA

OpraHu3aIMOHHAs

2. [Ipu3HakaMu OBCEIHEBHON KOMMYHHUKAIMU B cepe OBITOBOIO U JAPYKECKOTO OOIICHUS
SIBJISTFOTCSI:

CBSI3aHHOCTH C MIPUHATUEM KaKHX-JINOO pelIeHUi

OpPTaHU30BaHHOCTh

CIIy4ailHOCTh

pPa3Ho00Pa3HOCTh 00CYKIAEMBIX TEM

4acToTa Iepexo/ia OT OJJHOW TEMBI K IPYToi

3. Ilopsimok BeneHus JesoBOM Oecebl BKIKOYAET B ceOs CIEAYIOLIYIO MOCIIEA0BAaTENIbHOCTh
JEHCTBUIN: pacCTaBbTE B IIPABWIBHOM IOPSAKE

0o0MeH MHEHUSIMU

pesrome

YTOYHEHHE LIeNIH, 33/1a4, CoJIepxKaHus Oecebl

coobuienrne NHPOPMALIUHU U U3JI0KEHHUE CBOCH TTO3UITUH

YCTAHOBJICHHE KOHTAKTa MEKAY coOeceJHUKaMU

4. JlenoBoe MUCbMO JOJKHO COJIEPKATh ONPEEICHHbIC PEKBU3UTHI:
HAaNMEHOBAHUE OPraHU3aLNU-OTIPABUTEIIA

aZpec OpraHu3auuu-moayJaress

tenedoH

HOMEp aKTa

MMOYTOBBIN MHJIEKC

5. ConocraBbTe BUJ] COBELIAHMS C IEPUOJUYHOCTHIO UX TPOBEACHUS

WNHCTpyKTHBHOE peryJssipHble
OneparuBHOE pa3oBbIe
[TpoGnemuoe 0 Mepe HEOOXOTUMOCTH

6. Ilopsnok opraHM3allid M MOJATOTOBKM COBELIAHMN BKJIIOYAET B ceOs CIEAYIOILYIO
MOCJIeIOBATEIBHOCTD JIEHCTBUI: pacCTaBbTE B MPABUIILHOM MOPSAKE

(dopMHpOBaHUE TTOBECTKH JTHS

OTIpeIeNIeHNE COCTaBa yIaCTHUKOB

oTpeieNIeHue 3a/1a4 U TEMAaTHUKU COBEIAaHUS

NPUHSATHE PEIICHHS O MPOBEACHNUN COBEIIAHUS

7. s nonaepxanus 6JaronpusaTHoi paboyeit atMocgepbl peKoMeHAyeTCs:

IpeceKaTh arpeCCUBHBIE PEINTUKU CO CTOPOHBI YYaCTHHKOB

OTKa3aThbCs OT KATETOPUYHBIX CYXKIECHUH, HE TOMYCKAIOIINX BO3PAXKEHUN

JIOITyCKaTh HeOOPOXKeIaTeTbHOIO TOHA B BHICTYIUICHHUSIX YYACTHUKOB U PYKOBOIUTEIIS;
HE HaBS3BIBATh CBOIO MO3UIIHIO, OCOOCHHO PYKOBOIUTEIIO

Tewma 4. /lenoBbie IEperoBOpsI

1. Kakue ycinoBus 0TIMYalOT IEPETOBOPHI OT MHBIX BUIOB JICJIIOBBIX KOMMYHHKALIUI:
MEPEroBOPHI BKIIOYAIOT HA0OOP TAKTUUECKUX NPUEMOB, HAIPaBJICHHBIX HAa IOUCK
TIEPErOBOPHI BEJTyTCS MEXITy CTOPOHAMH, 0018 JAFOIIUMK TIPUMEPHO PABHBIM CTATYCOM
MIEPErOBOPHI BKIIIOYAIOT HAOOP OTNIEPATUBHBIX IPHEMOB, HAITPABIICHHBIX HA TIOUCK
HEOOXOIUMOCTD y4eTa HHTEPECOB BCEX YYAaCTBYIOLIMX CTOPOH
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2. lpuzHakamMu KOH(MIMKTA SBISIOTCS:

BOCTIPUSATHE TPOTHUBOPEYMS YYACTHUKAMU TNPUBOJIUT K OCO3HAHUIO HEOOXOIUMOCTH pa3pelieHUs
KOH(IIUKTA

HaJIM4YNe CTOIIKHOBEHUS U CyOBEKTUBHOE €r0 BOCIIPHUIATHE YIACTHUKAMH, CBI3aHHOE CO CTPECCOM

HaJIMYHNe CTOJIKHOBEHHUS U 00bEKTHBHOE €T0 BOCIIPHATHE YIaCTHUKAMH, CBI3aHHOE C ITOJIOKUTETHHBIMHU
SMOIUSIMU

MPOTUBOPEYUS 1eJIeH, HHTEPECOB, MTO3UIINN, MHEHUM WK B3IJISII0B

3. K 4acto BcTpeuarouMess HHTEpecaM MOXKHO OTHECTH:

HE TPU3HAHUE OMPE/ICIICHHBIX 3aCIIyT

BO3MOXXHOCTb HE YBEIMUYUBATH KOHTPOJIb HaJl COOCTBEHHOM YKHU3HBIO
YyYBCTBO MPUHAICKHOCTH K KaKOH-THOO0 TrpyIie

9KOHOMHYECKOe Oaronoiyine

0€e3011aCHOCTh

4. Tlopsaaok 3TamoB MOATOTOBKH IEPETOBOPOB BKIIOUACT B ceOs CIEMYIOUIYIO MOCIEA0BATEIbHOCTh
JIEHCTBUI: PACCTaBbTE B IIPABUIIBHOM IIOPSJIKE

aHaJIN3

KOPPEKTUPOBKA BOCIIPUATHS

OLICHKA BApUAHTOB

onpeeNcHUe LENnH

5. Hdas Toro 4toOBI CTaqo0 BO3MOKHBIM NPHUBJICUCHHUE TOCPEAHHKA, HEOOXOAMMO BBIIIOJIHEHHUE
CJEYIOLIUX YCIOBUMA:

pelIeHe KakK10i CTOPOHBI O MPUBJICYEHUHN TIOCPETHHUKA TOJDKHO OBITH T0OPOBOJILHBIM

UMeeT MECTO KOH(MIIMKT HEOCPEICTBEHHOTO O0IICHUS;

JIOJKHA OBITH 00IIas OPUSHTAIINS Ha IOCTHIKCHHUE Pe3ysibTaTa

pelIeHre KakK10i CTOPOHBI O MPUBJICYCHUH ITOCPEIHNKA HE JIOJDKHO OBITH T0OPOBOIBHBIM

6. Kakue Tumm4HbIC CHUTyallMid B TpOIEcce IEPEroBOPOB TPEOYIOT OMNpEeNiCHHBIX YMEHUH H
TPEHUPOBKU?

IIpeccunr, npsMoe BO31EHCTBUE HA JINYHOCTh

Y4acTHHK MEperoBOpOB MOTYBCTBOBAJ, YTO C HUM HUKTO HE COOMpAETCsl BECTH MEPETOBOPHI

CTOpOHBI BBICKA3aJIM )KECTKOE HEXeJIaHUE MEHATh YTO-JTMOO0 B CBOMX MO3HMLIUSIX

CTOpOHBI BBICKA3aJIM )KEJTaHUE MEHSTh YTO-IM00 B CBOEH MMO3ULNHU

7. Kaxue nmepBUYHBIC YCTAHOBKHU HE TOMSTCS JIJISl JOCTHXKEHUS yCIIeXa IeperoBOpOB?
0XXHUJAHUE, YTO MOXKET MPOCTO HE MOBE3TH

JKeJlaHW€ TIOHPaBUThCA

MIPOMU3BECTH IMOJIOKUTEIILHOE BIEYATICHUE

Tema 5. BricTynnienus nepen ayauTopueit

1. UTo HE BXOAMT B 3TaIlbl KOMMYHHKAIIUU C ayAUTOpUEH

HE JIOCTIKEHHE CHHEPTeTUIeCKOro AP dexTa

BEJICHME MTPOLIECCA B3aMMOAECHCTBHUS BBICTYAIONIET0 U CIYIIAOIINX
BXOXKJCHHE B KOHTAKT

olpejiesieHre 0cOOEHHOCTEN HE3HAKOMOI ay TUTOpuu

2. Bo Bpems BeieHHUS TeMbl, HEOOXOAMMO YIPABISATh BHUMAHHEM ayAWTOPHH, KOTOPOE CHIKAETCS
KaxJIbIe:

45 MuHYT

60 MUHYT

15 muryT

30 MuHYT

3. Oxuganus ayTUTOPHUH MIPEATIOIAral0T HECKOJIBKO aCIIEKTOB:
OXHJAHUE TOT'O, YTO BBICTYIIJIICHUC HE 6yueT COOTBECTCTBOBATH KYJIBTYPEC O6HIeHI/I${
BEICTYIUICHUE OyIeT KOHTPYIHTHBIM COIHATBHON KYJIbTYpe OOIIEHUS
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BBICTYIUICHUE OYJIET OJXOUTh MPOPECCHOHATLHON KYIBType OOLICHUS
OKHJAaHKE TOTO, YTO BBICTYIUICHHE OYJET COOTBETCTBOBAThH KYJILTYPE OOIIECHUS

4. HanGonee BayKHBIMU TTPU3HAKAMHE KJIACCHU(PHUKAINH IS IEJIOBBIX KOMMYHHUKAIIH THIIOB ayAUTOPUHU
SIBJISTIOTCSI:

M0 OTHOIIICHUIO K BOCIIPUHUMAEMON MH(POPMAIIUU

o paszmMepy

0 YPOBHIO OATOTOBIEHHOCTH

IO CTETICHU HE OJHOPOHOCTH

5. I'maBHBIM PU3HAKOM, CBUAETEIILCTBYIOIINM O TOM, YTO BBICTYIIJICHHUE IPOXOAUT YAAYHO, SBIISIETCS:
BBIpa)KEHHE JIMIl HE COOTBETCTBYIOLIEE

HaJlW4yhe KOHTAaKTa Ii1a3

HE YyCTOMYMBOE BHUMAaHHUE ayAUTOPHH

yCTOMYMBOE BHUMAaHUE ayAUTOPUU

6. Tlopsimok pacmoNOKEHHs OSTAloOB TMOATOTOBKM K  BBICTYIUICHHIO HMMEET  CICAYIOIIYIO
MOCJIeIOBATEILHOCTh: PACCTABBTE B MPABHIHLHOM MOPSI/IKE

OIICHKA ayIMTOPUHU U 00CTAaHOBKH, BEIOOD MOIX0a K U3JI0KESHUIO

TICUXOJIOTMYECKAs! MOArOTOBKA K BBICTYILUICHHUIO

OTpeJieNICHIe TEMBI U TIeTTH BBICTYIUICHUS, pa3padoTKa MIaHa BHICTYTUICHHS

no00p MaTepHaia, BEIOOp CTPYKTYPBI U JIOTHKH BBICTYIJICHHUS, TIPU HEOOXOJMMOCTH KOPPEKTUPOBKA
IJ1aHa, BEIOOP CIOCOOOB BU3yalbHON MOICPIKKH

7. OCHOBHAs 4aCTh BBICTYIUICHHUS NIEpE]] Ay AUTOPUEH HOIHKHA BKIKOYATh:
OTBETHI Ha BOIPOCHI, HEUTPATH3ALNIO BO3PAKEHUN

JOCTHXCHHUE LCJIIN BBICTYIIJICHUA

HE apryMEHTHPOBAaHHOCTb

WHPOPMUPOBAHHE

Tema 6. CoBpeMeHHbIE (POPMBI AETOBBIX KOMMYHHKALUN

1. Inst MaccoBO# KOMMYHHUKAIIMH XapaKTEPHbI CIIEAYIOMINE IICUXO0JIOTHIECKUE MTPOLIECCHI:
DopMUpOBaHUE LIEHHOCTEMN

He Bocnpusitue nadopmannu

MoTuBanys 1 aKTUBU3ALMS TBOPUECKOTO MBIIIIIICHUS

WHTepec, noapaxanue

Pacnipoctpanenue ciyxoB

2. NadopmalimoHHO-KOMMYHUKAIIMOHHASL CpeJia B CHJIy CBOUX OCOOCHHOCTEH MMEET Ompe/eieHHbIe
XapaKTEPHBIE CBOMCTBA:

JelIeBU3Ha MOTy4eHUs HHPOPMALUU

HHU3Kasi CKOPOCTb Iiepeiadn

JIOPOTOBU3HA MONYYEHUs] HHPOpMAaIUU

O6’L€III/IHCHI/IC Pa3INYHbIX BUIOB I/IH(i)OpMaHI/II/I Ha OCHOBE MYJIbTUMEAHA

BBICOKAs CKOPOCTb Nepeiadunt

3. B xauecTBe MOOMJIBHOIO KOHTEHTA YaIll€ BCETO MOXKHO HAWTH:
TEKCTOBBIE (haillibr;

U POBEIE CIANIBI

BHJIEO TEKCTEI

3BYKOBBIE (paitiibl

4. Tlpenmy1iecTBAMH UCTIONB30BaHUs IHTpaHET SIBISIFOTCS:

cHIDKeHHe 3QQEeKTUBHOCTH B3aUMOICHCTBHH

JIETKUH TOCTYI MepcoHala K HeOOX0UMBIM JaHHBIM B IH(POBOM BUJIE
CHIDKEHHE TIPOU3BOIUTENILHOCTH TPYIa

MTHOBEHHAs ITyOIHKAINs TaHHBIX
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5. Ilenu co3gaHust 37EKTPOHHOTO MPABUTENHCTBA:

3¢ eKkTUBHOE M MEHEe 3aTpaTHOE YIIPABICHUE TOCYCITyraMu
COBEPILICHCTBOBAHUE JEMOKPATHH

CHIDKEHHE OTBETCTBEHHOCTH BIIACTH TIEPE]] HAPOIOM

3aTpaTHOE yIpaBlieHHe TOCyCITyraMu

W3MEHEHHUE B3aUMOOTHOIICHUH MEXKy OOIIIECTBOM M MTPABUTEIHCTBOM

6. HemoctatkamMu 351eKTPOHHON TTOYTHI SIBIISIOTCS:
ABtopcTBO Bompoca: Komomueny Aunpeit Banepsesuu
JIOCTAaTOYHO BHICOKAsI HA/IC)KHOCTD IOCTaBKU COOOIICHHS
HaJIMYHe TaKOoTO SBICHHA, KaK CIlaM

MPOCTOTa UCTIOIB30BAHUS YEIIOBEKOM H MIPOTpaMMaMH
JICIICBH3HA U OBICTPOTA TIepeaun COOOIICHMIA

7. Ilo ciocoby mpeacTaBIeHnus MPe3eHTANH MOYKHO BBIJICIHTb.
MIpe3eHTalus, KOTOPYIO BEIET CEKPETaph

MIpE3eHTalMs, KOTOPOH YIIpaBisieT MPUTIIAIIIEHHOE JTUIIO (TTOTABIIIHK )
Mpe3eHTalus, YIpaBisieMas: pyKOBOJUTEIEM

aBTOMAaTHYECKU JEMOHCTpUpYeEMast IIpe3eHTaLUA

8. o dhopme npencrapnenuss nHOOPMALIMK TTPE3CHTAIIMH TOIPA3ACIIIOT Ha:
HACTCHHBIE MPEe3eHTAINN

MpE3EHTAlMU B BUIE CIAiJIOB

HACTOJIbHBIE MTPE3CHTAIIH

WHTEPAKTUBHBIC TTPE3CHTAIIUN

9. Tlopsmok pacmhoJOKEHHUs CIAaHOB HMEET CIEAYIONIYI0 IOCIEA0BATeIFHOCTh: PAaCcCTaBhTE B
MPaBUIBLHOM MOPSAKE

TUTYJIBHBIN JIUCT

COJIepKaHUE MPe3CHTAIIIN

OCHOBHAsl 4YacCTh MPE3ECHTALUU

3aKJIFOYUTENbHBINA CIIai

pe3toMe, BBIBOJIBI

10. 3a kakoe BpeMs ujes cliaiia TomKHA BOCIIPUHUMATHCS C MIEPBOTO B3TJIsIA:
20-25 cekyHn

10-15 cexynn

15-20 cexyHn

5-10 cexynn

11. TlpuumHamu u3MeHeHHs 3arojioBka cnaiga «MotuBbl komnanun 3AO0 “Mamxonauar” no
MIPUHSTHIO PEIIEHUS O CO3JIaHUH KaJIPOBOTO pe3epPBa» MOTYT OBITh:

HE COJCPNHUT BAKHYIO HHPOPMAIUIO

COJICPKUT M3ITUIIHIO HH(HOPMAIINIO

3aroJIOBOK CJIMIIKOM JUTMHHBIN

HE COTJIaCyeTCs ¢ TEKCTOM Cliaifia

12. ]I yCHemHoro BEICTYIUIEHUS HYKHO.
YeTko MmpeacTaBiIATh cede Leb

Ilnoxo 3HaTh CBOU MaTepua

BrITE HE yBEpEHHBIM B ycIiexe

3HATh COCTaB ayJUTOPHUH

13. Ecim geTanpbHO ONWCHIBATH JIEHCTBHUS BBICTYMAIOIIETO B MOMEHT CMEHBI Cjaima, To
MOCIIEI0BATENBHOCTD JIEHCTBUN OYAET BHITJIAAETh CICAYIONIUM 00pa3oM: pacCTaBbTe B IPABHILHOM MOPSIKE

CoxpaHeHre MOTYaHUS B MOMEHT CMEHBI CTaporo cliaiifa Ha HOBBI.

BoccraHoBneHne 3puTeNbHOTO KOHTAKTa B MOMEHT Havalla pacckaza O HOBOM cliaiijie
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CoxpaHeHHe 3pUTENBHOTO KOHTAKTa C ayAWTOpHEH TpPH H3JIOKEHHH JIOTMYECKOTO TIIepexoaa K

CIEeAYIOLIEMY CIany.

cllafaa.

COXpaHeHI/IC 3PUTCJIILHOTI'O KOHTAaKTa C a}/HI/ITOpI/ICI\/’I IIpu 3aBCpIICHUU O6CY)KI[€HI/ISI MmpeaAbIAYyICTrO

Tewma 7. [lenoBas 3TMKa, 3TUKET U KYJIbTYpa B chepe ISIOBBIX KOMMYHHUKAITHI

1. B xakux nmpaBuiiax ¥ HOpMax pacKpbIBAETCs MPHUHIUIT JOOPOCOBECTHOTO OTHOIIECHUS K TPY Ty ?
OepexHOEe OTHOIICHUE K OPYIMSIM Tpya

aKKypaTHOCTh B BBITIOJTHCHUU CBOUX O0S3aHHOCTEH

CTPEMJICHHE K COBEPIIICHCTBOBAHUIO MaCTEPCTBA

M000Bb K M30paHHOM Mpodeccuu

BBICOKasl TPEOOBATEIHLHOCTh K Ce0e M OKPYKAFOIIUM: KOJIJIETaM, KIIMEHTaM

cOOJIFOICHUE TUCITUTUIMHBI TPy 1a

JKeNlaHHUe TIOJIETUTHCS CEKPETaMH CBOETO TpyJa (HACTaBHUYECTBO)

coOmoerre GOPMATBHBIX MPABUIT U3 JIOJDKHOCTHBIX HHCTPYKITUH

2. Ko BniepBbIC BBEN B HAYYHBIH 000pOT TEPMHH 3THKA?
Huuepon

Apxumen

Coxkpart

ApucroTenb

3. Peub BocnipuHUMAETCS KaK KyJIbTYPHasi, €CIIH BBITIOJIHSAIOTCS CIIEIyIOIIe TPEOOBaHHUS:
MIPABIIILHO YIIOTPEOIISFOTCS CIIOBa

OTCYTCTBYIOT CIIOBa-TIapa3uThl

UCTIONIB3YIOTCS 000POTHI, COJIep KAaIie JIUIIHNAE CII0Ba

JIOTTyCKaeTcsl HeBepHasi HHTOHALUS

4. EcTh 111 pa3HULIA MEKY JCTOBBIM U OBITOBBIM 3THKETOM?

JIEIOBOM STHKET MO CPAaBHEHUIO C OBITOBBIM OoJiee OQHUIINAIICH, 3TO ONPEACISIeT BCE OTIHYMS
OHH TIOYTH OJTUHAKOBBI

B JICJIOBOM ITHKETE OOJIbLIE MPABHJI, YeM B OBITOBOM

5. Kakue u3 npuBeieHHBIX IPaBUI OTHOCATCS K AE€JIOBOMY STHKETY?
He OyIbTe HEPSIIIUBEI

JQyMaiiTe o ApYTrHX, a He TOJNBKO O cede

CllepKMBaiTe CBOE pa3/ipakeHHe

OyzabTe M00€e3HbI, JOOPOXKeNTaTeIbHbI U IPUBETIUBbI

JlefaiiTe Bce BOBpEMSI

IPOMKO HE CMENTECH

He OoJTaliTe JIUIIHErO

TOBOPUTE U MUILINTE XOPOIINUM SI36IKOM

0JIeBaliTeCh, KaK MOJI0KEHO

6. [lenoBoit mpoOTOKOI — 3TO:
MpaBWiia, PETJIAMEHTHPYIOILINE IOPAI0K BCTPEY M TNPOBOJOB, NMPOBEACHHE Oecea W TEeperoBOpOB,

OpPTaHU3AINIO TIPUEMOB U JICTIOBOU MEPEITUCKH.

CBOJ IIpaBUJI B ACJIIOBBIX U CJ'Iy>Ke6HI>IX OTHOIICHUAX
OCO3HaHHeC )_'[O6pOCOBeCTHOFO HCIIOJIHCHUSA COTPYAHUKAMH CBOUX 06ﬂ3aHHOCTeﬁ;

7. BI/I,I[EIMI/I 9THUKECTA, BBIACIACMBIX 11O KPUTCPUIO TOM C(bepBI ACATCIIBHOCTHU, B KOTOpOﬁ €ro HCO6XOI[I/IMO

MNPUMCHSATD, ABJIAIOTCA:

JICIIOBOM STHKET

HE CBETCKHH dTHUKET
JIMINIOMATHYECKUH STHUKET
BOMHCKHH 3THKET

8. I/IMI/I}_I)K HC BKIIFOYACT CJICAYIONIUEC KOMIIOHCHTBI:
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IIpodeccrnonanbHbIe KOMIIOHEHTHI
OTHYHBIE KOMIIOHEHTBI
DcTeTHYECKHEe KOMIIOHEHTRI
Buemnuii Bug

9. Uro HanboJjee BaXKHO B MoJlapke?
1eHa

JKellaHHUe JIOCTABUTH PAJIOCTh
UCKPEHHOCTH TOTO, KTO TapPHUT
HaMeEK

10. CoOroieHre 9yBCTBA MEPBI B Pa3rOBOPE — 3TO:
BEXJIMBOCTh

npeayIpeUTENLHOCTD

JUTLIOMATHYHOCTb

TaKTUYHOCTh

11. Y6exnas cobeceHuKa, CIeIyeT NPUMEHSTh CIeIyIOIIe IpaBHia apryMEHTAIlU| U YOCXKICHUS:
3aKOH MaKCUMHU3ALMU apryMEHTOB

3aKoH BCTpauBaHUSA

3aKoH CyOBEKTUBHOCTH

3aKk0H OOBEKTHBHOCTH H JI0Ka3aTEIILHOCTH

3aKOH MUHUMAaJIM3allUU apryMEHTOB

Tema 8. DPPeKTHBHOCTE KOMMYHHUKAITHIHA

1. KauecTBeHHbIE LI€TN peKIaMbl — IPUMEPBI:

HAIIOMHHAHNE MOTPEOUTENSIM O HaJTMYUK KaKOTO-TO TOBapa B TOPrOBOM CeTH
MOATrOTOBKA MOTPeOUTENeH K OTKPBITHIO HOBOTO MarasuHa

YBEJIMYUTH ToBapoobopor ¢ 10 no 12%

ONITUMH3HPOBATH PEKIAMHBIIN OO/KET

2. llenssMu BHELIHEN AECIOBOM KOMMYHUKAIUU SIBIISIIOTCS:
MOOMIM3AIMsI Ay IUTOPUH HA OTIpECIICHHbBIE ICHCTBUS
W3MEHEHHE MMOBEACHUS COTPYIHUKOB

WH(POPMHUPOBAHUE COTPYIHUKOB;

(hopMHUPOBaHUE MHEHUS OIPE/ICIICHHOM ayIUTOPUH
UHGOPMHUPOBAHUE AYAUTOPUU

3. K uHauBHIyanbHbIM (haKTOpaM MOBBIIICHUS () (HEKTHBHOCTH KOMMYHHKAIUA HE OTHOCSTCS:
OJIM3KHe YCTAaHOBKH ¥ 3HaHHUA Y UCTOYHHKA U aJipecaTa

HOBBIIICHHE KOMMYHUKAaTHBHOI KOMIIETEHTHOCTH COTPYAHUKOB

perynmpoBaHie HH)OPMAIIMOHHBIX TIOTOKOB

BHIOOpP KOMMYHHKAHTOM HanOoJjiee OAXO/ISIIEr0 MeKIMYHOCTHOTO KaHala

CO3/IaHHE CHCTEM OOPATHOW CBA3M

4. Mopnens Teomopa Helokomba MMeeT cxemMaTH4eckoe H300pakeHHe B BHJIE PaBHOCTOPOHHETO
TpEYrojabHUKA, BEPIIMHAMHA KOTOPOTO SIBISIOTCS:

colyaabHas CUTyalus

KOMMYHUKATOp

OKOHOMMYCCKasA CUTyalus

KOMMYHUKAHT,

5. C TOYKH 3pEHHs] TAKOTO KPHUTEPHS, KaK XapaKTep B3aUMOJCHCTBHS, BBIJCISIOT CIICYIONIHE THIIbI
KOH(IIMKTHOTO B3aMMO/ICHCTBUS:

COBMECTHBII MOUCK peIIeHHs TPOOIeMBbI

00pb0a, MOMBITKY TOIABICHUSI JPYTOro

YXOJl OT KOH()JIUKTA

yXyaueHne 00CTaHOBKH
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6. [loHsATHE «KOMMYHUKAaTHUBHAS JTUYHOCTH» PACKPHIBACTCS YEPE3 COBOKYIMTHOCTh HEOOXOMUMBIX IS
KOMMYHHUKAIIUU XapaKTEPUCTHK:

(yHKITOHATBHBIX

MOTHBAIIHOHHEIX

[MO3HAaBaTEJIbHBIX

COITMATILHBIX

7. Kakue OCHOBHBIE IUCTaHIWH, OOBIYHO COONIOJAIOTCA OONBLUIMHCTBOM JIIOJACH B Mpolecce
KOMMYHHKaun?

myOmaHas

couyagbHast

3KOHOMHUYECKast

MHTHMHas

Tema 9. YpaBneHue KOMMyHHUKalUSIMH
1. K ocHoBHbIM ¢yHkuusim IR-otnmena (mnu IR-MeHemkepa) OTHOCHUTCSI BBIMOJIHEHHUE CIIEIYFOIIUX

pabor:

opranusarus roadshow

MOJITOTOBKA ¥ ITPOBEJICHUE TOJ0BBIX COOPaHUI aKIMOHEPOB

MOHHUTOPHUHT 0a3bl aKIIMOHEPOB

MOHHTOPHUHT 0a3bl paOOTHUKOB OpTaHU3AIHN

MOJITOTOBKA ¥ MPOBEJICHUE T'OJIOBBIX COOpaHuii paOOTHUKOB OPTaHU3alluU

2. YmpaBieHHe BHYTPSHHHIMH KOMMYHHUKAIIUSIMH — 3TO JAedaTe’dbHOCTh Ha crhike HR (Human
Resources, kaapsl) u . BBenute Ha Mecte mpomycka TeKCT

3. Kak Ha3bIBaeTCsl COBOKYITHOCTh HOPM, NPABUII, IEHHOCTEH, STHIECKUX CTAHIAPTOB, Pa3esIeMbIX
BCEMH COTPYAHUKaMH, GOPMHUPYETCS B IIpoLiecce padOThl OpraHu3anuu?
BBenute oTBeT B BHJIE TEKCTA

4. Ilpecc-nanka — 310 Ha0op PR-TeKCTOB 1 Mpounx JOKYMEHTOB, KOTOPBIE MOTYT OBITH IIPEACTABICHBI
KYpHAJIMCTaM HEMOCPEICTBEHHO HAa MEPOTIPUATHH, HAIIPUMED
BBenurte Ha MecTe NpoITycKa TEKCT.

5. Kak HaspiBaeTCs Tpymnia JrojeH, 00beIMHEHHBIX OOLMMH PU3HAKAMH WU O00bEIUHEHHAs paju
KaKOU-JIM0O LIeIN WIM 3a0aun?
Bgenure OTBET B BHIE TEKCTA

6. Kak HazpiBaeTCs MPOJBIKEHHE WHTEPECOB YACTHBIX JIMI] U KOPIOPATHBHBIX CTPYKTYp B OpraHax
roCyJapCTBEHHOU BJIACTU?
Beenute oTBeT B Buje TeKcTa

Kpurepuu onieHuBanus:

OcHOBHBIM KpuTepueM 3(()EeKTHUBHOCTH YCBOCHMS YYAIIUMUCS COJAEpXKaHUA Y4eOHOro
MaTepuaga cyuTaeTca Kod(pQGUIUEHT YCBOCHHS Y4eOHOro marepuaia, KOTOPbIH Ompenenisercs Kak
OTHOIIIEHHE MPABUIIbHBIX OTBETOB y4aIIUXCs K 00LIEMY KOJIMYECTBY BOIIPOCOB.

Onucanue mKaabpl OLICHUBAHMS:

— OIIEHKA «OTJIUYHOY CTABUTCS MPH BHITIOJIHEHNH HEe MeHee yeM 80% 3amaHuii;

— OLIEHKA «XOPOILI0» CTABUTCS IIPH BBINIOJHEHUH HE MeHee ueM 70% 3anaHuil;

— OLIEHKA «YOBJIETBOPUTEIHHO» CTAaBUTCS MPH BBIIIOJIHEHUHU He MeHee ueM 60% 3ananuii;

— OIICHKA «HEeYJIOBJIETBOPUTEIBHO» CTABUTCS MPH HEMPaBUIbHOM oTBeTe Oosee ueM Ha 40%
BOITPOCOB Te€CTa WU HeBbIOIHeHNH Oosiee ueM 40% 3amaHuil.

[MpakTrueckue 3amanus (KeHChl, TPDEHUHTH)
IIpakTHueckoe 3aaHie OCHOBAHO HA MPAKTUYECKHU 3HAYMMBIX CUTyalUsAX U HAIPaBJICHO HA
(¢bopMUpOBaHHE Y CTYAECHTOB NPO(PECCHOHANIbHBIX YMEHUN M HaBBIKOB, YMEHHUS JI€HCTBOBAaTh B
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ycInoBHsIX Oyayiied npogeccroHanbHOM AedrenbHOCTU. Ilpu pemeHun 3afgaHus CTYAEHT JOJDKEH
YUYUTBIBATD, UYTO 3aAaHUC COACPIKUT JABC YaCTU: OMMMCAHUC U CIICIUAJILHBIC BOIIPOCHI, (bopMprIomHe
HEoOXOo/AMMBble YMEHHMA M HaBbIKU. [Ipexne ueM NpPUCTYNUTh K PpEIICHUIO 3aJaHus, CleayeT
BHUMATCJIIbBHO O3HAKOMHUTLCA C COACPIKAHUCM. H€O6XOILI/IMO YACHUTL CMBICII 3aJa4u W YCJIOBUA,
UCXO0/1 U3 KOTOPBIX, HY>)KHO JIaTh OTBETHI HAa IIOCTaBJICHHBIE BOIIPOCHI.

OOt aNropuT™ peLIeHNs 33]]a4i MOXKHO M3JIOKUTH CIIETYIOIIM 00pa3oM:

— MPOYUTATH U MOHSITH TEKCT 3aJ1a4H;

— OIPEJEIUTh TEMY, pPa3ell, BOIIPOC I10 KOTOPOMY COCTaBJICHA 3a/aua;

— POBECTH AHAJIU3 CUTYALMH, ONIMCAHHOH B 3aJ1aue, U pa3peluTh Ipodaemy.

Tema 1. [lonarue, BUIbI U IPOIIECC KOMMYHHUKAIIUK B OpraHU3aIuax

Keiic No 1.

VYopaBisomuil AUPEKTOp OAHON U3 KOMIaHUM U3 chepbl MpodecCHOHATBHBIX YCIYr ObLI
UCKpeHHE yOeX/IeH B BAXKHOCTH KOMMYHUKAIIMNA M 3aCTaBJISUI CBOMX CTAPIIUX MEHEIKEPOB yICISITh
UM BpeMms. busHec kommnaHuu ObUT OPraHMW30BaH C MOMOIIBI0 Tabenei oTpabOTaHHOrO BpEeMEHH, U
KOMMYHHKAITUU MOXHO OBUIO OTHECTH TOJIbKO B Tpady «YmpamieHue». Kaxayro HeIemo
PYKOBOJUTENb MPOEKTa MPOBEPSUT PacCYETHOE BPEMsl W JeNal BBITOBOP KaXKIOMY MEHEIKepy, Y
KOTOPOT'O TOKa3aTeNIM MPEBBIMIATN yCTAaHOBIEHHBI MHHUMYM. [1OCKOJBKY mpeanoiaraioch, 4To
COTPYIHUKHU, HE COONIO/AONINE YCTAaHOBIECHHBIC MpPaBUiia, MOTEPSIOT CBOIO pabOTy, TO HErJacHoe
MOCJIAHUE CTAPIIUM MEHEKEPaM BBITJISACIIO CIEAYIOMUM 00pa3oM: «BHyTpeHHHEe KOMMYHUKAIIUU
OUYeHb BAXXKHBI, HO €CIIU 5 3aCTaHy Bac 3a ATHUM 3aHSITHEM, BBl YBOJICHBI».

1. Yewm, 1o BamieMy MHEHUIO, OOBSICHSIETCSI TAKOE TTOBEJCHUE PYKOBOIUTEIS?

2. Kakas nperpaja KOMMyHUKallMd UMEET MECTO B IAaHHOM ciy4ae?

3. M0HO JTU U3BMEHHUTbH CIIOKHUBIITYIOCS CUTYaIUIO?

Ketic Ne 2.

[TpounTaiite BeIIEpkKKY U3 KHUTH «[leno He B kode. KopnoparusHas kynabTypa Starbucksy.
Astop xuuru — ['oBapn bexap mpopaboTan Ha pykoBoasmmx AoKHOCTAX B Starbucks 17 xer. Bo
MHOIOM Ojiarojapsi eMy KOMIaHHsI BbIIIUIA HA MEXIYHApOJHBIH YpOBEHb U BbIpocia ¢ 28 KogeeH B
1989 r. no 17 000 B HacTosILIEE BpEMS.

[TpaBaa o cokpaleHuH MTaToB

Korna s gemanm cBoW mepBbIe IIAard B KadecTBE PYKOBOJAWTEIS, MHE TOPYYWJIN MPOBECTH
COKpallleHHe IITAaTOB. DTO ObLI OJUH U3 CAMBIX TSKEJIbIX MOMEHTOB B MOEH IOKa elle KOpPOTKOH
KHU3HH MEHEDKEpa, IIO3TOMY, MOXKETe ce0e MPECTaBUTh, KaK 51 ce0sl TyBCTBOBAJ, KOT/Ia Y3HAN, YTO
KTO-TO W3 Halllell KOMaH[bl CIy4ailHO OCTaBMJI Ha KONHMPOBAIBHOM ammapare CIHCOK COTPYIHUKOB,
MoJUTIeXKAIUX cokpamenuto. CaM s Jake HE MOTY OIKCaTh, Ha YTO 3TO ObUTIO moxoke. S cuuen,
COBEPILEHHO YOWTHIN, U pyraics npo cedsi, MOBTOPSIs, YTO HE XKeJar UMETh CO BCEM 3THUM HUYETO
o6mero. [IpumymMaTs, Kak BBITYTaThCsl HE yIaBAJIOCh. B TakOM COCTOSTHIH MEHsI 3aCTalla TOMOIIHHUIIA.
Omna nojonuia, MOCMOTpENa Ha MEHs U ckaszana: «['oBap/], TOJIBKO MpaB/ia 3ByYUT MPaBIONOA00HO.

D10 OBUT BEpPHBIN COBET — XOTS MPOUTHOPHPOBATH OMIMOKY M CIENaTh BUJ, YTO HHYETO HE
MIPOU30IILI0, Ka3aJ0ch 0oJiee MPOCTHIM pelIeHHeM. S MOHSJ, YTO C YUCTON COBECTBIO MOTY CIeNaTh
TOJBKO OJHO — CKa3aTh MpaBIy, — U HA CIEAYIOIIee YyTPO OOBSIBUI o0IIee coOpaHne COTPYIHUKOB
KoMIaHuu. MBI cenu nepeq 3ajoM, rie codpaiock okoso 200 yenoBek, U paccKa3alid O COCTOSHUH
Ou3Heca, 0 CUTYAINH, C KOTOPOH CTOJNKHYJIUCH, M O IPHYMHAX, IO KOTOPHIM CUNTAaeM HEOOXOAHMMBIM
COKpallleHHe IITaTOB. 3a4eM 4TO-TO yTauBaTh? PackpbIBast KapThl, Mbl BCE€ BBIMIPHIBAIA M HUYETO HE
TEPSITH.

OTOT MPOCTOM, XOTSI U TPeOOBABILINI HEPBHOT'O HANIPSKEHUS IIAT — EPEX0 Ha OTKPOBEHHOCTh
CO BCEMH, KTO paboTan B KOMIAHWH, — KapAHWHATBHO W3MEHHI 00Iee BOCIPHITHE CIOKHUBIICHCS
Heslerkod cutyanuu. Uto nana Hama dyectHocTh? OHa ynydiinia B3aMMOINOHHMaHHE M, K MOEMY
VIUBJICHHUIO, 3HAYUTEIFHO YMEHBIIWIA HAIM TPYAHOCTH JItou OoJbIille HE O3UpPAIHMCh B MOUCKAX
MpU3paKa, OHU CTAJIN COTPYIAHUYATH C HAMH.

S ycTpauBain exeqHeBHbIE OpHU(QHUHTH M MMOCTOSIHHO Jepskal paOOTHUKOB B Kypce Jiena, 4To
MTOMOTAJIO MM pa300paThCsi B CBOEM OTHOUICHUH K IPOUCXOsIIeMy. JIF0IU CIIOCOOHBI CIIPABIISATHCS C
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Ipo0JeMaMu JIydlle, YeM Mbl IIPEAToIaraeM, HO JIMIIb TP YCIOBUU, YTO OHU MOT'YT BEPHO CYIHTH O
CBOEM TMIOJIOKEHUH, a Ul 3TOr0 UM HEOOXOAMMO 3HATh MpaBay. Mbl HE MOIJM OTKa3aTbCs OT
COKpaILleHHs], HO COTPYIHUKHU 4yBCTBOBaJIN ceOs 6ojiee MOAroTOBICHHBIMU, TOCKOJIBKY Mbl YECTHO U
OTKPBITO COOOIIAIIM UM BCE, YTO Kacanoch mporecca. I'pybas ommnbka 0JHOro U3 KoJier 00epHyJiach
U1 MEHSI HCKJIFOUUTEJIBHO BaXKHBIM YPOKOM IIOBEJICHHs B OM3HECE U B )KU3HHU.

1. K xakoMy Buay oOLIEHMS C TOYKHM 3pPEHHUS HCIIOJIb3YEMOM TEXHUKH, €ro Lejied u
0COOEHHOCTEH JTMYHOCTH MO’KHO OTHECTH KOMMYHUKAIIUH, ONIUCAHHbIE B IPUBEJCHHOM IpuMepe?

2. Kakyro pyHKIHUIO peanu3yloT NPUBEICHHBIC B CHTYallud KOMMYHUKALIUU?

3. Kakyro wuHpopmanuioo, ¢ TOYKHM 3pEHHUs MPOBOAUMBIX €0 M3MEHEHHH, TOBOAMI
PYKOBOJIUTENH /10 paOOTHUKOB B IIPUBEICHHON CUTyaluu?

Tema 2. [lenoBas nepenucka

[TpakTuyeckoe 3aaHue

Hwxe npuBencHbl CyIECTBUTENBHBIE M TIJIAroJibl, M3 KOTOPBIX B IPAKTHKE YIPaBICHUS
COCTABJIAIOTCS TJIarOJIbHO-UMEHHbIE CIIOBOCOUYETAHUs JEeNI0BOM peud. Bpibepute M3 ImpHBOAMMOrO
HUKE MEepeyHs riarol (-bl), HE MOAXOIAMIMM (-M€) JUIsl COCTABJIEHUS TAKOTO CIOBOCOYETAHMS C
KaX/IbIM U3 CYLIECTBUTEIIbHBIX.

ABTOpHTET — 110JIy4aTh, 3aBOEBBIBATH, POHATH, IPUOOPETATD.

AKIIeHT — JIeJIaTh, CTABUTh, PaclpeieisITh, CHUMATh.

Bakancus — 3aMellaTb, UMCTb, UCITI0JIL30BATh, YBCIIMUUBATD.

I'apanTns — 1aBaTh, UMETb, OJIY4aTh, BHIIOIHATD.

JIMpeKTUBBI — IPEANIPUHUMATD, BBIITOJIHATS, 10Jy4aTh, IEPEHOCUTb.

Jloky1ax — BBICTYNaTh, TOTOBUTh, paCCKa3blBaTh, A€NaTh.

3asiBKa — BHOCHUTD, JACIAaTh, BEIIIOJIHITL, OTKIOHSTD.

HNuBenTapu3anms — NIpoBOAUTE, IPOU3BOANTE, pEAIU30BaTh, OCYILECTBIATh.

HNHcTpyKuMs — BBINONHSTD, 3aTparuBarh, pa3padaTbiBaTh, 1aBaTh.

Kanauaarypa — Ha3HauaTh, BBIABUTATh, IOAEPKHUBATh, CHUMATh.

KOOp)_II/IHaIII/Iﬂ — OCYHICCTBJIATD, MIPEAOCTABJIATD, A€J1aTh, IPOBOJUTL.

Tema 3. JlenoBsie Oecepl U COBEIIAHUS

[TpakTrueckoe 3aganue

Huxe npuseaeHsl GopMynHpOBKH, Kaxaas U3 KOTOPBIX MUMEET CBOM COOCTBEHHBIN CMBICI,
COOTBETCTBYIOLIUM TOMY WJIM MHOMY KOHTEKCTY OJTHAKO Y HHUX €CTh M OJJHO 0o0Illee CBONCTBO: MpHU
BCEM CBOEM 0J1aro3By4My OHH CIUIIKOM HEHUTPAJIbHBI.

«41 xoTen 6b1 00BACHUTH BaM 0oJiee OIPOOHO...»;

«Kopoue rosops, 3710...»;

«Ecau roBopuTh KOHKPETHO, TO...»;

«ITo3BoNBTE, ST CPOPMYITHPYIO CBOU BOIIPOC MO-IPYTOMY...»;

«OTOT BOMPOC MOXKET 3BYyUaTh KakK...»;

«B npyroii popmyarpoBKe 3TOT BOIPOC 3BYUHUT TaK...».

M3menute npuBeACHHBIE HMKE HEWTpanbHble (opmynaupoBku. [IpeoOpasyiite ympeku B
BOIIPOCHI. BMeCTO NpenronokeHnii NCIONIb3yUTe YTBEPAUTENIbHBIE BbICKa3bIBaHUs. VckimrounTte Bce
HeyBepeHHbIe (hopMynupoBKu. Pokycupyiite ¢ppas3sl Ha cebe WM Ha CBOEM MPEIIPUATHH.

1. MBI cTapaeMcst ObITh B YUCJIE TYUIITUX, TP STOM...

2. To, 0 ueMm s mbITaJICA paccKas3arh. ..

3. Mol sBiAsieMcsl IEHCTBUTENBHO KJIACCHBIM PEKJIaMHBIM areHTCTBOM U MOKEM MPEUI0KHUTh
BaM OyKBaJIbHO BCE.

4. Hama rinaBHas 3a/1a4ya 3aKJII0YaeTCsl B TOM, YTOOBI Y€TKO MPEACTaBIATh ce0e NepCIeKTUBBI
pa3BUTHSA PBIHKA.

Ham ynanoch 3aHsATh Beaylire MO3UIIMNA Ha PBIHKE C TOJ0BBIM o0opoTtoMm 100 MiH momt., Ha
KOTOpPOM Y Hac OCTaJICS TOJIBKO OJUH KOHKYpeHT — AO «Meiiep».

51 xoren OBl peACTaBUTH BaM cerojHs Haury pupmy — AO «Mrosepy ...

Ham neBu3 — Bce U3 OAHUX pyK
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Benb M0OXHO OBLTO OBI IPEATIONIOKHUTH, YTO

Hammm k1MeHThl TOBOJIBFHO YacTO MPUCHUIAIOT HaM MUChMa, B KOTOPBIX COOOIIAI0T
Harmma npoaykiys npeamnosaraeT BBICOKHN YPOBEHb CKIIAJICKUX PAacXO0B
Bynyuu npeanpustuem ¢ 60jiee 4eM CTOJIETHUM OIBITOM PabOTHI

MpI crapaeMcst ObITh KaK MOYKHO OJIMIKE K KIIUEHTY

MpEbI noMoraeM HaliuM KJIMESHTaM B

VY Bac HaBepHsKa CO3AJIOCh BIIEUATIICHUE, UTO MBI JIEHCTBYEM BCIICITYIO
Bcex Bac, moporue cirymarenu, HHTepecyeT ceifuac mpobiema. ..

TekydecTh KaapoB y HAC HEBBHICOKA

B KoHIIe KOHIIOB, MBI CIIEIIUATTH3UPYEMCSI HA. . .

MpI Bcerzia ctapaemcst IpeIoKUTh BaM JCHCTBUTEILHO XOPOILIUH CEPBUC.
Bam TpyaHO MOHSTH, HACKOJIBKO 3TO BaYKHO

SI momararo, 4To...

U xoHEYHO, TaKoe TIOHATHE, KaK OJIM30CTh K KIUEHTY, HAM XOPOIIIO 3HAKOMO
Bam npuxoauiiocs koraa-HuOyab 3ayMBIBaThCSI O TOM. ..

He Oyayun cienmanicToMm, BBl MOKETE M HE 3HATh. ..

S nymaro, 4TO CMOT'Y BaM B 3TOM IIOMOYb

Tema 4. JlenoBbie meperoBopbl

Tpenunr Nel. «DyHKUIMN KOMMYHUKALIUY.

Tpenunr mnpoBomutTcs B ¢opme Oecenpl MexAy NapaMyd YYacTHUKOB. B HeM MoxeT
y4acTBOBATh IPAKTUYECKHU JHOO0E YHUCIIO Map OJHOBPEMEHHO.

Kaxaplii y4acTHHK MOJIydyaeT MHIMBHUIYaJbHOE 3aJaHHe BBIICHUTH YTO-THOO y MapTHepa
(HampuMep, HET JIM y HETO WM y €ro OJIM3KHUX 3HAaKOMBIX J0Ma IIaXMaTHBIX Yalll WK HE ObUI I OH
CTapOCTOM KJlacca B TOAbl y4€Obl B IIKOJE, KAaK YaCTO OH BKIIOYACT TENEBU30P HIIU T/€ JTOOUT
OTJBIXaTh BO BPEMs KAHUKYJI, YCIIyTaMH KaKOro HHTEpHET-IpoBaiiiepa MoJib3yeTcsi U TOMY 10JI00HbIE
BapuaHThl). CoJiepkaHue 3aJaHus COXpaHsIeTCs B TallHEe OT mapTHepa™

[Tocne BBImaum 3agaHWii MOKHO JaTh HECKOJBKO MHUHYT Ha OOAYMBIBaHHWE YYaCTHHKAM
TaKTUKU MPOBEAEHUS KOMMYHUKAIINH.

[lepen kaxabIM YHaCTHUKOM CTaBATCS CIEAYIOIINE 3aJauu:

1) momy4uTh OT CBOEH Maphl OTBET HA BOMPOC U3 MOTYYSHHOTO 3aJaHUS;

2) MOMBITaThCS BBISICHUTD, YTO JOJKEH y3HATh ApTHED;

3) HE TOMYCTUTH, YTOOBI MAPTHEP y3HAI €T0 3aJaHHE;

4) OTBETUTH Ha BOIPOCHI K TPEHUHTY.

Bcest coBokynHOCTB O6ecei IPOBOJUTCS B T€UEHHE MATH MUHYT. Haslo cTpeMHUThCs K BEIEHUIO
€CTECTBEHHOM M HENpHUHYXJIeHHOU Oecenpl. [1o jxenaHHIO CTOPOH 3TO BpeMsi MOKET ObITh HEMHOTO
npojuieHo. [locine okoH4aHus quanora Beayuuii coOupaeT MMChbMEHHBIE OTBETHI KaXI0T0 yYaCTHUKA
Ha Bompoc: «YTo, Mo HalleMy MHEHHWIO, CTPEMUWJICS BBIICHUTH Ball mapTHep?» ToT, ube 3anaHue
pasrajiaHo, CUMTAETCsl MPOUTPABIINM, OH mMosydaeT () 6amioB, a €ro COmepHUK — BBIMTPABIIUM, OH
nostydaet 1 6asn.

3aTeM YYacTHHKM OTBEYAIOT, YTO MM YyJaJOCh BBIICHUTh B COOTBETCTBHM C IMOJTYYEHHBIM
3ajaHueM. YeM TOuHee yYaCTHUK MOXKET OTMETHTh Ha BOINPOC CBOETO 3a/JaHUs, TEM JIydlle ero
pe3yabTar. B 3TOM myHKTE 3aJaHMs OLIEHKA OCYLIECTBIIsETCS MO TpexOauibHOM cucteme 0, 1 u 2
Oayna. TouHbIf OTBET OlIeHUBAETCS B 2 Oaiuia, OJIM3KUiA, HO HEe TOUHBIN 1 Oaliy, He yIaloCh BBISICHUTh
0 6amoB.

becena nomikHa mNPOU3BOMUTH BIEYATICHHE HEMPUHYKIECHHOW, BOMPOCHI, 3a/1aBaeMble
y4acCTHUKaMU JIpYT IpYry, ecTecTBEHHBbIE. JKenaTenbHO NOBTOPEHNE TPEHUHIA CO CMEHOM IMApTHEPOB.
3areM YYacTHHKH OTBEYAIOT Ha BOMPOCHI TPEHUHra. JlOMOJHHUTENbHBIE pe3yiabTaThl B Oaiax
3aCUMTHIBAIOTCS YYACTHUKAM, MPEJICTABUBIIMM KAu€CTBEHHBIE OTBETHI Ha BOIPOCHI TPEHHUHTA, IO
OJTHOMY OaJTy 3a OTBET.

OTtBeThTE Ha BOIIPOCHI

1. Kakue oOmruie u cnenuduueckre GyHKIIMA KOMMYHUKAIIUU BBITIONHSIOTCS B XOJI€ TPEHUHTA?

2. EcTp Th mpoTHBOpEYHs B 1eNsX ydacTHUKOB? [losicHUTE OTBET.
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3. UTo co3maet TpyAHOCTH B BHITIOJTHEHUN 3a/1aHHS?

Tpenunr No2. «Briaepxkar»

[lenpfo TpeHHWHTra SBISIETCS OOYYCHHE KOPPEKTHOCTH U BBIACPKKE B 3HAYUMBIX U
SMOLMOHAIBHO HAIPSKEHHBIX KOMMYHHUKAIIUSIX.

YyacTHUKH pacroyiaraloTcsi Hapamu JIpyr OpoTuB Jpyra. OJAUH U3 yYaCTHUKOB UTPAET POib
PYKOBOJMTEIISA, NPYrodl poJib TOMYMHEHHOH). 3amaHue JOJDKHO COJACpP)KaTh TeMy MPOOJIEMHON
KOMMYHHKAITUH, KOTOpasi UMEET OOJIIIIOe 3HAUEHUE JIJISI 00OUX.

[Ipumep Bo3MOXHOW cuTyanuu, [loguMHEHHBIH, BBIpaOAThIBAsi COBMECTHO C KIHMEHTOM
YCJIOBHSI KOHTPAKTa, BKJIFOYIII B HETO TSXKEJIbIC JIJIsl IPEANPUSITHS 00s13aTeIbCTBA, Kejlasi pPUCKHYTH B
HaJeX/Ie BBIMTH HA HOBBIM CEKTOpP pBIHKA. 3a 3TOT BHJ pabOT OTBETCTBEHHOCTh HECET caMm
MOAYUHEHHBIN, TIOATOMY OH 00€Ian PYKOBOJIUTENIO, YTO CIIPAaBUTCS. PyKkoBOAUTENIb COMHEBAJICS, HO
MOTYMHEHHBIA YBEPsUI, YTO CIIpaBUTCS. PyKOBOIUTENb MOANMCAT KOHTPAKT.

Korga mopomen cpok HCIOMHEHUS, BBISICHWIOCh, YTO MMOJYMHEHHBIM MEPEOLEHUIT Kak
BO3MO>KHOCTH TIPEANPHUATHSI, TAK B COOCTBEHHBIE BO3MOXXHOCTH.

PaszpirpeiBacmasi KOMMyHUKAIIUS POUCXOIUT B TOT MOMEHT, KOT/Ia MOJYMHEHHBIA MTOCTaBUII
pykoBoauTens 1mepen (akToM YK€ MPOM3OMICAIIET0 CphiBa O00S3aTENbCTB MO KOHTPAKTY.
O0s3aTenbeTBa BCe paBHO MPUETCS BBIMOIHATD, HO IPUACTCS 3aIJIaTUTh HEYCTOMKY 3a CPBIB CPOKOB.

3ajaun TPEHUHra. Y Wrparouiero pojib PyKOBOIUTENS 3ajladya — BBIBECTH MOJYMHEHHOI'O W3
ceOsl, BEIHYIUTh HAa HEKOPPEKTHOE BBICKA3BIBAHUE WM JCHCTBHE, HA TIPOSBICHUE 3MOIUH, a 3aTeM
HaKa3aTh 3a HapylIeHHe CIy:KeOHOU 3TUkH. Pazymeercs, Helb3sl IPUMEHATh HEHOPMATUBHYIO WIIU
SIBHO OCKOPOUTEIBHYIO JIEKCHKY, HO MOKHO MPUMEHSThH CapKa3M, S3BUTEIbHOCTh, «MHTECILTUTCHTHOE
H3]I€BaTEIILCTBO)

Y wurpamomero poib MOJYMHEHHOTO 3ajJaya — HE TMOJJaThbCsl Ha IMPOBOKATUBHBIC
BBICKA3bIBaHUS, BECTH Ce0sI ClIep>KaHHO U JOCTOMHO, OCTaBaThCA B TPaHUIAX CIYKEOHON STHUKU U HE
JOTYCTUTh HA SMOIIMOHAIBHBIX BCIIBIIICK, HU HAMPSXKEHHOTO MOJTYAHMS.

Kak TOIbKO pYKOBOOMTENb CUMTAET, YTO OH BBIBEJN IOAYMHEHHOTO W3 PaBHOBECHUS, OH
HaKa3bIBAET €ro, MIPUKa3bIBasi MOIHATH BBEPX PYKY.

JlanpIe moqYMHEeHHBI NPOJOJIKAET Pa3rOBOPE OJHON MOIHITON BBEPX PYKOM.

[Tocne cnemyromero npomaxa MOJAYMHEHHBIH OKa3bIBACTCS BBIHYXKJEH IMOIHSATH BBEPX 00€
pyku. 3aTreM BCTaTh CO CTyJa U CTOATh C TOJHSATBIMM BBEpX pykamu. Takum oOpa3om, 3a
SMOIMOHAIBHYIO HEBBIJIEP)KAHHOCTD MTOTUMHEHHBIN OKa3bIBA€TCSA HaKa3aHHBIM JUCKOM(OPTOM IO3HI.
PykoBoIuTENh MOXKET SI3BUTEIHHO BBICKA3BIBATHCA M MO MOBOJY MO3bI, U MO MOBOAY OOIIEro BUAA
MOAYMHEHHOT0, HEJTOBOJILHOTO BBIPAKEHUS JIMIIA U TIPOYETO.

IlocnenHnee Haka3aHHUe CTOSITh HA OJIHOM HOTE C MOAHITBIMU BBEPX PyKaMHU.

Kaxnmoe HakazaHue TPUHOCHUT IUIIOC OJIWH Oall PYKOBOJUTETI0 W MHHYC OJIMH Oalit
MOAYUHEHHOMY.

TpeHuHT npoaomKaeTcsi 5— 7 MUHYT. 3aTeM CleAyeT MepecTaHOBKA YYaCTHUKOB CO CMEHOM
MapTHepa 10 TPEHUHTY U CMEHa POJIeH.

B xoH1e nonsenenue utoros (paspadborano Ha ocHoBe kHUrH B. K. Tapacosa).

Tema 5. BoicTyruieHus nepes ayauTopHei.

[IpakTuueckoe 3aianue

N3yunTe KOHKPETHYIO CUTYAIUIO, TOATOTOBHTE BHICTYIIJIEHWE U OTBETHTE HA BOTIPOCHI.

[IpencraBsTe, uTO Bam mpeacTouT mpoBeCTH 3aHATHE HAa KypcaX MOBBINICHUS KBATU(UKAIINH.
Tema: «l[IpoBenenune neoOBBIX NEPErOBOPOBY. B KauecTBe ciymaTeneld MOTYyT OKa3aThCsl KaK JIKOJIH,
y)K€ 3HaKOMbBIE C M3Y4aeMOW TeMOW M cTaBsiiue cebe IeNbl0 Y3HATh BCE HOBOBBEIEHHUS B JTOU
0o0JacTi, Tak W JIFOAM, BIEPBBIC M3YYAIONIUE JAHHYIO TEMY U CTaBAmue ce0e Ielb M3y4UTh BCE
Ba)KHBIE MOMEHTHI C CAMOT'0 Hayaja U MOTPEHUPOBATHCS B BEICHUHU TPY/IHBIX I1E€PErOBOPOB.

[ToaroToBRTE HECKOJIBKO (hpa3 03HAKOMHUTEIHLHOM JICKIIUU TaK, YTOOBI PEIIATUCH CIICTYIOITNE
3a/1auu:

1) BXOk/1IeHHE B KOHTAKT U BBICTPAUBAHUE MOCTHKA K OCHOBHOM TEME;

2) aHamU3 ayJUTOPUHU, HA OCHOBAHHH KOTOPOTO OYJET OCYIIECTBISTLCS OT3€pKAIMBAHUE;
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3) BBIOOp MOAX0/1a K BEICHUIO BBICTYIICHHUSI HA OCHOBE pe3yJibTaTa aHaJIN3a U €ro peann3alus
Ha MPUMEPE OJTHOTO TE3UCA U3 TEMBI «JI€JIOBBIE IEPETOBOPHI».

B03MOXHO OJHOBpEMEHHOE pEeLICHHE HECKOJIbKUX 3ajad, Hampumep, A BXOXKIEHUS B
KOHTAKT IMOAOUJIET BOIPOC K ayJUTOPUM U JUIsl IPOBEACHUS aHAIU3a TOXKE HYXKEH, KAK MUHUMYM,
oJluH Borpoc. Bo3aMoxHO, pelieHre 3TUX 3a/1a4 KTO-TO U3 CTY/IEHTOB OObEIUHUT.

BricTynuTe ¢ moAroTOBIEHHBIM MaTEPUAJIOM Tepes] Y4eOHOM ayAuTOpUEH.

3areM 000CHYHTE Balll BEIOOD MOAX0/1a K U3JI0’KEHUI0, OTBETHUB Ha BOMPOCH! B KOHIIE 3a/1aHUS.

[Tocne BBITIONIHEHUS YIIPAXKHEHUSI TTPETO/IaBaTeNb OLICHUBAET JABYMs OTACIbHBIMH OLEHKAMH
BXOKJICHHE M KOHTAKT U BEJCHHE BBICTYIUICHUS C YYETOM BBHIOpPAHHOrO MoJXoj1a. J(OmoJHUTENbHO
OILICHUBAIOTCSI OTBETHI HA BOMPOCHL. MOKHO MPEIJIOKUTD CIYIIAIOIIUM [T0Y4aCTBOBATh B MPOBEICHUU
OLICHKH, [TPH 3TOM 00s13aTelIbHa apryMeHTalus Uil 000CHOBAHHUSI €€ CIIPaBEIJIMBOCTH.

OTBeThTE HAa BOIIPOCHI

1. Kakue npuemsl ObutH nipencTaBieHbl? Kakoi BeIOpaH moaxon?

2. YewM, 1o BaleMy MHEHUIO, OOBSICHSIETCS BBIOOP TaHHOTO moaxona?

3. Jocrturancs au panmnopT BO BpeMsl BBICTYIUIEHUA? KakoBbI ero npu3Haku?

Tema 6. CoBpeMeHHbIe (HOPMBI AETOBBIX KOMMYHUKALIUN

[IpakTueckue 3a1anus

1. Kak MeHsieTcs oBeIeHHE HEKOTOPBIX JIFOJIeH, KOTJja OHU HE BUJIAT CBOET0 cobeceqHuKa?

2. Kax MOXHO BBIPAa3UTh SMOIIMH, €CII HET BO3MOXKHOCTH JKECTUKYJIUPOBATh, H3MEHATH TOH U
BBIpQ)KECHHE BAIIETO JIMIIA HE UTPACT HUKAKOU pou?

3. Kakue ocHOBHBIC IPUHIIUIIBI CIIEAYET COOIIOIATh TIPU MICKTPOHHOH Tepenucke?

4. Yo BBl 3HAaETE O 30JI0TOM MPaBUJIE HPABCTBEHHOCTH?

5. Co3paiiTe TEKCT ciaiila, CONPOBOXKIAIOUIETO BBICTYIJICHUE HAYaJbHUKA CIIYy>KObI
ynpasienus nepconaiom 3A0 «MamxoaauHr».

Tema 7. JlenoBas 3TUKa, 3TUKET U KyJIbTypa B chepe JeT0OBbIX KOMMYHUKAIM

Tpenunr «Cosemanue»

PaznenuTtech Ha mapbl Ui BBINOJHEHMs 3afaHus. [IpuaymailiTe mpoOIEeMHYIO CHTYyalHIo,
BO3HUKILIYIO BHYTPH HEKOTOPOTO MPEANPUATHS, HA KOTOPOM (YCIOBHO) paboTaroT 00a yyaCTHHMKA
COBEIIIaHUS B KQUECTBE PYKOBOAUTENEH pa3IMyHbIX (QYHKIIMOHAIBHBIX MO/Ipa3/1eieHUH.

[IpoBenuTe coBemaHue B BHJIE IUAIOTA, HA KOTOPOM HCIIOJNHSIONIMA POJIb aBTOpa HJIEH O
peleHnH MpoOIeMbl pacCKa3blBa€T O CBOEM IPEIJIOKEHUHU, IPUBO/S apryMEHThI B €ro 3alluTy, a
WCTIOJNHSIOIIUI POJIb CITyIIATeNsl CHadana JEMOHCTPUPYET MpUEMBbl Pe(ISKCHBHOTO CIIyIIAHUS, a
3aTeM MpeiJiaraeT CBOW BapHaHT pelleHHs U MPUBOIUT apryMEHTHI B €r0 3alUTy, KPUTUKYSI TIEpBOE
MIPEUIOKEHHE.

3aBepIIUTh COBEIIAHHME MOXKHO pELIEHHEM IPOBECTH CHayajla CpPaBHUTEIbHBIN pacyer
3pGEKTUBHOCTH KaXIOTO MPEUIOKEHUS, TOCIE Yero MOXXKHO B OyaylieM BEpHYThCS K BOIPOCY
BbIOOpa NpUEMIIEMOTO BapUaHTa Ha JPYroM COBEIIAHMM (WIM JaTh JAPYroe, COOTBETCTBYIOLIEE
CUTYallUU PEUICHHE).

ITponeMoHCcTpUpYIiTE TOATOTOBICHHOE 00CYKACHUE TIepel IPYIIIOi.

3amanne Tpynmne — ONeHUTh A()PEKTUBHOCTH OOPATHOW CBSI3M M YPOBEHb BO3HUKIIETO
B3aMMOINOHMMAHUS 10 KPUTEPUSM HalUuusi B Ipouecce 3PPEeKTUBHOTO CIYIIAHUSA: BBISCHEHHIA;
ATHYHOTO OTPAKEHHSI YYBCTB; TIepepasupOBaHusl U PE3IOMHPOBAHUSI.

Taxke OIIEHMBAIOTCS apryMEHTHI, MPUBOAMMBIE KaXKIBIM YYaCTHUKOM B 3alIUTYy CBOETO
TIPEUTOKEHUSI.

Ecnu xaxeiii sneMeHT 3()()EeKTUBHOTO CIYIIAHUS WM CHUIIbHBIM apryMeHT HNpPUCYTCTBYET B
MIOJIHOM Mepe, yYaCTHUKU MOJIyYaroT 3a HEero JBa 0aia, eciau 4YaCTHUYHO (MM ciaalOblil apryMeHT) —
OJIMH OaJly1, €CJIM 3Tall MPOIYIIEH YYaCTHUKaMHU (MM HECOCTOSTEIbHBIN apryMeHT), — HOJIb 0aJlioB

Kpome Toro, Henb3s 1oIycKaTh THITHYHBIE OMIMOKH B TIPOIIECCE CITYIIAHUS:

— niepeduBaTh COOeCEeTHUKA:

— 3a0CTPATH BHUMAHUE HA Pa3rOBOPHBIX 0COOEHHOCTSIX apTHEpa Mo OOILIEHHUIO;

— JIeNaTh TOCTeITHBIE BBIBOJIBI, KOTOPBIE MOTYT CTaTh MPErpaaoi st OOIICHHUS;
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— MOCIIEITHO BO3paKaTh, HE IOCIYIIAB COOECETHHUKA 0 KOHIIA;

— JIaBaTh HEIMPOIICHBIE COBETHI.

3a J0MNYyILIEHHbIE OMIMOKH HA3HAYAOTCS ITPa(HbIE OalIbl — 33 KAKAYIO OIIMOKY MUHYC OIHMH
Oa.

[ToaBeauTE UTOTH, ONPENETUB OOEIUTES.

Tema 8. Dd(HEeKTUBHOCTh KOMMYHHUKAITUH

[IpakTueckue 3a1aHus

Kak MOXXHO OIIEHHTH KayecTBO IMpOILEecCOB oOMeHa HHGopManuei, MPOUCXOASAIINX Ha
MPEANPUATHH PAJH YBEIMUSHUS TPOU3BOAUTEIHLHOCTH?

MoxHo a1 OueHUTh 3PPEKTUBHOCTh BCEH COBOKYMHOCTH KOMMYHHUKAlIMOHHBIX AaKTOB,
CIOCOOCTBYIONINX TOBBIIICHUIO MPOU3BOJAUTEIHPHOCTH Ha mpennpustun? Ha mpous3BOICTBEHHOM
yuactke? Kakoil 13 moaxojoB K ompeneneHuo 3¢G(GEeKTHBHOCTH MOXKHO MPUMEHUTh B JaHHON
cutyauuu? Ilouemy?

Kakune noxazarenu >3GEeKTUBHOCTH MOKHO HMPUMEHHUTH ISl OIICHKM KauyecTBa IMPOIIECCOB
oOMeHa nH(popMaIUeH, MPOUCXOIANINX Ha MPEATPUSTHH JIJIsT YBEITUICHUS TPOU3BOIUTEITIBHOCTH?

Tema 9. YrpaBieHue KOMMyHUKAIUSIMU
[TpakTuyeckue 3aganus

1. IlpouunTaiiTe BBIAEPKKY W3 KHHUIM M3BECTHOIO CHEIMAJIMCTa B O0JIACTH CBA3EH C
obmectBeHHOCTBIO Dponka [Ixedkunca. [Ipuseaute apyrue npumeps! npuemoB PR B coBpemenHoi
KU3HU U I€ATEIbHOCTH Pa3JINYHbIX OpraHu3aluil.

UYenoBedyecTBO BCerja IbITANIOCh OOWIATbC M 10OMBaThCS NOHMMaHMA. Emie 10 Toro kak
MOSIBUJIUCH al(paBUThI, OyKBBI M UGPBIL, JIFOIU M10JIb30BAINUCH IUKTOrpaMMaMy (IpuMepaMu KOTOPBIX
70 CHX TOp SIBJIAIOTCS KUTaiickue neporiudsl). B memepax nmepBOOBITHBIX JIIOJEH, B KOTOPBIX OHH
KWJIM ThICAYM JIEeT Has3all, MOXXHO YBHJIETb HAcTeHHble pUCYHKHU. CooOuleHHs B BHJIE KapTHH
pacroyiararoTCs ¥ Ha TaKuX JPEBHUX CTPOCHMSAX, KaK IMMPAMHUJIbI, IIEPBBIE XPAMOBBIE COOPYKEHHUS U
nemepsl B 3umOabBe. Jltoau mucanyd Ha TIMHSAHBIX TaOJMUYKaX WM Ha KOXe, MepraMeHTe WM
Harupyce.

Takxke MOXKHO yTBEpXKIaTh, YTO CBSIIEHHbBIE KHUTM OCHOBHBIX MUPOBBIX PEIUTUN COJEPKAT B
TOM WK nHOM opMe MadNIMK PUIIEHIITH3, TaK KaK JPEBHUE MHUCIIBI HIMEHHO C €r0 TIOMOIIIbIO CTapalluCh
JIOOUTHCS TIOHUMAaHHUsI CBOMX BEPOBAaHMM. DTOT TUI KOMMYHUKaIUil emie O6osee IpeBeH, YeM caMble
IIepBbIE TPEUECKUE NN PUMCKHUE peKJIaMHble 00BSABICHMSI, KOTOpBIE 0 HAC JOLUIM B BUJE OOPHIBKOB,
C cOOOIEHUSIMHU O Mpojiake paboB wiu npeacraBieHusx B Konusee.

TakuMm 00pa3oM, y HEKOTOPBIX IPUEMOB MMAOIMK PUJIEHIIIH3 MHOTOBEeKOBas ncropus. CeroaHs
B a’pOIoOpTax Mbl MOXKEM pa3IM4YUTh AaBUAKOMIIAHUM 1O (PUPMEHHOM OneXJe MX COTPYIHUKOB U
JIOTOTUIIAM, a TaKKe YHU(DOpPME WICHOB 3KUNaxa (MUJIOTOB, CTIOAPJOB U cTioapaecc). OupMeHHbIN
CTWJIb KaXX101 aBUAKOMITAHWUH SIBJISIETCS YETKO BBIPAKEHHBIM U JIETKO BOCIIPUHUMAEMBIM. MBI MOXEM
OTHECTH 3TO K OpeHauHry. OH 00bEeqUHSET TaKue 3JIEMEHTHI, KaK JOrOTHUIl, CXEMa HMCIOIb3yEeMbIX
I[BETOB U UX PACIOJIOKEHHE OTHOCHTENBbHO Jpyr apyra. Takoil u nomkHa ObITh KOMMYHHUKAIUS,
ITOCKOJIbKY TIO3BOJISIET HAM BUJETh U CPa3y MOHUMATh, C KEM MBI UMEEM JIEJI0.

OpnHako 3Ta ues HaCTOJIBKO CTapa, 4TO HaM, BO3MOXKHO, TOTPeOOBAIOCH ObI BOCIOIB30BAThCS
MAalIMHON BPEMEHHU U MEPEHECTUCH HA MHOTO ThICSYENIETU Ha3ad, YTOObl OOHAPYKUTh MEPUOJ, KOTAa
JIIOAM BIIEPBBIE HAyaJId BCEM 3THUM MOJb30BaThesa. Takum 00pa3zoM, MabIuK pUIIEHIIH3 — TaKoe ke
CTapoe SIBJICHHE, KaK U cama [{UBUJIN3aLHs

2. IIpoKOMMEHTUpYWTE, MOYEMYy HMMEHHO OTH, BBIJCICHHbIC CIEIUATUCTOM AHApPEEM
MaMoHTOBBIM cllOBa, npuBeneHHble B kHHre «PR Ha 100%», Hanbonee TOYHO XapaKTepU3YIOT
KOMMYHHKAIIMOHHYIO ESITETbHOCTD O CBSI35M C O0IIECTBEHHOCTHIO.

«1 Bcerja MCTIBITHIBAJI 3aTPYJHEHUE, TIBITAsICh KPATKO OOBSICHUTH TO, YeM 51 3aHHMatoch. Koraa
MeHs crnpammBanu: "Uro takoe PR?" — ¥V meHs B mamsTu cpasy BCIUIbIBaja Macca TPYIHBIX IS
MMOHUMAaHUS CJIOB M OINpEAeNCHUI, COBEpPIIEHHO HEMOHSATHBIX YEJIOBEKY HEMOJIrOTOBICHHOMY U
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JaJIeKOMY OT MapKeTHHIa U CBsI3€il ¢ 001eCTBEHHOCThIO. B UTore jroau n3 BEKIMBOCTHU AeNalu BU/,
YTO MOHSUIM MEHS, XOTSI [T0 UX UHTOHAIUSM U BBIPAKEHUIO JIULA Sl BUJIEN, YTO OHU C TPYAOM IBITAIOTCS
'pacmmdpoBathk' ckazanHoe MHOU. Toabko mpopadoTtaB B PR cemsb net, s Hamen myist cedst mpoctoe u
MOHATHOE OIMCAHME CBs3eH ¢ 00IIECTBEHHOCTHIO.

Bor ono: PR — 3t0 mHbopmMupoBarh, 00pa3oBbiBaTh, BHI3BIBATh jaoBepue. C Moei TOUKH
3peHUs, 3TO ONpPEACIICHUE HE TOJBKO MPOCTHIMH CIIOBAaMH (GOPMYITUPYET TO, YEM 3aHHUMAETCS MaOIuK
PUIIEHIIH3, HO U SIBIISIETCA PYKOBOACTBOM K TOMY, UTO M KaK JOJDKEH Je1aTh XOPOLINNA MEHEKEp 110
PR, a rmaBHOE — ONMKCHIBACT STUKY MOBEACHUS B TIpodeccum»l.

3. IlpouuTaiite BbIOepkKYy U3 cTtatbu Tumoru Komnepa «VcTuHHBIE 1ETH CBA3e C
MHBECTOpPaMU» W OTBEThTE Ha BOMNPOC: KaKHe OOCTOATENbCTBA CIIOCOOCTBYIOT OTKPBITOCTH
KOMMYHHMKAIUI C NTHBECTOPAMHU, a KaKUe MPENsATCTBYIOT?

«HecmoTpst Ha TO YTO MOCJE CepUM KOPIOPATUBHBIX CKaHJAJIOB U MOCIIEA0BABIIUX pedopM B
Coenunennbix LlrTarax u EBporie HameTniace TeHIEHIMS K OOJIbIICH MPO3pavyHOCTH, KOMITAHUH T10-
IIPEeXHEMY CaMM BOJIbHBI pelllaTh, Kakyro HH(pOpMalMi0 packpbiBaTh. Ilo3TOMy MM HeoOXxomumo
clesiaTh CTPATETMYECKUil BBIOOP: OHM JMOO JEHCTBUTENBHO XOTAT CHEJNaTh CBOI OTpacib
IIPO3payHOM, INOO MPETOCTABISAIOT JHUILb HEOOXOIUMBI MUHUMYM UH(POPMALIUH.

B ocHOBHOM 00s53aT€IbHOMY PACKPBITUIO MOJJIEKUT MAaJIONOJIE3Has HMHQPOpMAIUs CaMoro
ob1ero xapakrepa. 'opazio 6os1ee BaxxHOM 00bIUHO OKa3bIBaeTCsl UH(OPMAIIHSL, KOTOPYIO KOMIIAaHUH
IIPEIOCTABIISAIOT 110 COOCTBEHHOM MHMIIMATHBE, 3a4acTyl0 B OTBET Ha MPSMBIE 3alpPOChl HHBECTOPOB
WIM 10 npumepy aujepa orpaciau HedTsHble KoMIaHuM, HampuUMep, YK€ JaBHO IYOJIUKYIOT
o/IpoOHBIE OTUETHI O J00bIYE€ U 3amacax yIJIEBOJOPOJHOIO ChIpbSl IO PETHOHAaM, IOCKOJIbKY
MHBECTOpaM OCOOCHHO HMHTEpPECHbl ATHU JaHHble. DapmaleBTUYECKHE KOMIAHMM MOAPOOHO
MHGOPMHPYIOT O CBOMX yCIIeXax Ha KaKI0W CTaJUU UCCIIEIOBAaHU 1 pa3paboTKu MpoIyKToB. OgHAKO
B OOJIBIIIMHCTBE OTpacieil TpeOoBaHuUs K IPO3PAYHOCTH MEHEE YETKUE, U MEHEKEPBI T0JIKHBI JIeN1aTh
CBOU BBIOOP CAMOCTOSITETTLHO

...BMecTe ¢ TeM M3IUIIHAS OTKPBITOCTh OPOM NEHCTBUTENBHO UIPAET HA PYKY KOHKYPEHTaM
KOMIIAaHUH, €€ NOoTpedurensiM u mnocraBiiukaMm. [loTrpeOutenu, 3Hast 0 NPUOBLILHOCTU JIMHEHKHU
MPOAYKTOB, MOTYT HCIOJb30BATh 3TY MHPOPMALMIO, YTOOBI BHITOProBaTh Oojee Hu3kHe LeHbl. Ho
OUYEHb BEPOSATHO, YTO KOHKYPEHTaM, NOTPEOUTENSAIM U MOCTaBUIMKAM U TaK YK€ U3BECTHO O BalleM
O6uszHece ropaszzno Oosblie, yeM Bbl aymaere. Kpome Toro, mHorzaa Gosbluasi MpO3pavyHOCTh JaeT
KOMITAHUSIM IIPEUMYIIECTBO NIEpe OCTAIbHBIMU. Hanpumep, KOHKYPEHTBI OTKa)KyTCs OT JaJlbHEUIIEH
00pbOBI, €CTM KOMITaHUSI ONOBECTHT PBIHOK O CO3JIaHMM HOBOW TEXHOJOIMH, KOTOPYIO JIPYIMM
y4acTHUKAaM pbIHKa Oy/l€T CJI0KHO CKONMPOBaTh, HOBOTO MPOJAYKTa WJIM IPOU3BOICTBEHHOI'O
mpouecca, MO3BOJSIONIETO € YHTH Aalleko BIEpeld. JTO, B CBOIO OYEpPEIb, MPUBEIET K POCTY
KOTHPOBOK KOMIIAHMM IO CPAaBHEHHUIO C aKIUSIMM KOHKYPEHTOB, 4YTO CJHEJIaeT ee eme Oosee
IIPUBJIEKATEIBLHON B IV1a3aX NOTEHUUAIBHBIX IAPTHEPOB U KIIFOUEBBIX COTPYJHUKOBY.

Kpurepuu onieHuBaHMs:

[lpu oneHMBaHWU YpPOBHS CHOPMHPOBAHHOCTH KOMIETEHIIMI YYUTHIBACTCS MPABHIEHOCTH
peleHusl, TOJIHOTa OTBETA, UCIOJIb3yeMble HCTOUHUKHU, CTPYKTYPUPOBAHHOCTh OTBETA U BIIAJICHUE
TEPMHUHOJIOTHEN, OTBET HAa BOMPOCHI K 3ajaye, BBINOJHEHUE 3aJaHuil. PerieHue NOMKHO ObITh
CaMOCTOSITENIbHBIM M TOJHBIM. OTBEThl Ha BOMPOCHI JOJDKHBI OBITH  Pa3BEPHYTHIMH U
apryMEHTHPOBaHHBIMH, BEIBOJIBI JIOTUYHBI H TOYHO COPMYIIUPOBAHBI.

Onucanue mKanbl OLEHUBAHUS

OrneHkKa «OTJIIMYHOY CTaBUTCS, €CJIM 00YyJarOInncs:

— MPaBWJIBHO PELIWI 33/1a4Yy;

— J1aJl OTBETHI Ha KaXKIbIN U3 MOJIBOIPOCOB, 0OOCHOBAB MPU ITOM XOJ] CBOETO PELIECHUS;

— MPaBWIBHO BBHIMOJIHWI BCE 33/1aHUS K 3a1a4e (Ipy HaJTM4uK);

— XOPOUIO CTPYKTYpPUPOBAJ OTBET, BHIOpa HYKHYIO HH(OPMAIINIO, OTCEeSIB HENH()OMATUBHBIN
MaTepHal;

— MPaBWIBHO UCIOIH30BAJ TEPMUHOJIOTHIO.

O11eHKa «XOPOIIIOY CTAaBUTCSA, €CIH 00 yJarOIIHIACS:
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— IPaBUJILHO PEIINI 33/1a4y;

— JIaJT KpaTKue OTBETHI HAa KaXIbIi U3 TIOJBOIPOCOB, HO MPHU 3TOM He 000CHOBAJ XOJI CBOETO
pelIeHus;

— 000CHOBAJ pelICHHE 3214, HO OCTaBHJI 0€3 BHUMAHUS OJIMH U3 MOABOIIPOCOB 3aaHUs, HE
PackpbL1 €ro;

— BBITIOJTHIJI HE BCE 33/IaHUS K 3a/1a4e TUOO BBIMOIHIII C OITHOKaMu (TP HAJIHYUN );

— noi00pan Marepuall, KOTOPBI He 3aTparuBaeT TEMbI 33Jja4l UM HE JAaeT MPeACTaBICHUE O
MO3UIIMH aBTOPA;

— UCMOJIb30BAJI TEPMHUHOJIOTHIO C OIIMOKAMH.

Or1eHKa «yOBIETBOPUTEIHHOY» CTABUTCS, €CITU O0yUYaIOITHIC:

— J1aJl OTBET HE Ha BCE MOJIBOMPOCHI 3a/1aHUs;

— Jal OTBET Ha BCE MOJBOIMPOCH, HO OOJIBIIMHCTBO OTBETOB HEOOOCHOBAHHBIC WIIH
OIIMO0YHEIE;

— HE IPE/ICTaBIII BBHIIMOJIHEHHOTO 3aJJaHus K 3a7a4e (IpU HAJIUYUN );

— HE CMOT C/IeNIaTh JOJDKHBIE BBIBOBI HA OCHOBE MMEIOILIET0Cs MaTepuraa;

— HE UCIOJIb30BaJ TEPMUHOJIOTHIO WIIH UCIIOJIH30BAN C OIIMOKAMHU.

OreHKa «HEYI0BIETBOPUTEIBHOY» CTABUTCS, €CITU O0yUYaIOLTHIiCs:

— HE PeIIn 3a71a4y;

— Jlan KpailHe KOpPOTKUH OTBET, PELIW HEKOTOpbIE MYHKTHI 3aJayd, MPU 3TOM HHUKAK HE
000CHOBAJI CBOE PEIIICHUE, HE BHITIOTHIIT 33 JaHUSI.

11. Opranuszanusi 06pa3oBaTeIbLHOIO Mpolecca IS JUL ¢ OTPAHUYEHHBIMHM BO3MOKHOCTSIMH

OOydeHue Mo IUCHMIIMHE OOy4aroIUXCs € OIpPAaHMYEHHBIMH BO3MOXKHOCTSAMH 370POBbS
OCYIIECTBISIETCS C YYETOM OCOOEHHOCTEH TCHXO(U3NYECKOTO pa3BUTHUS, WHIUBUIYAJIbHBIX
BO3MOKHOCTEH U COCTOSIHUS 30POBbS TAKUX 00YYaIOLIUXCS.

Conepkanrie oOpa3oBaHMsI UM YCIOBUSA OpraHU3aldd OOydeHHs OOydYaroIMXcs C
OTPaHUYEHHBIMH BO3MOXHOCTSIMHM 370POBBSl OINpPENENAIOTCS aJanTHPOBAaHHONH 00pa30BaTebHON
MpOrpaMMoii, a JAJii MHBAJIUIOB TAaKXXE B COOTBETCTBUM C WHIUBUAYAIBHOH MpPOrpaMMOit
peadwInTaly UHBAIUAA.

OcBoeHME AUCLUUILIMHBI OOYYalOIIMMHUCA C OTPAaHMYEHHBIMH BO3MOKHOCTSMHU 370POBbS
MOJKET OBITh OPIraHU30BAHO KaK COBMECTHO C IPYTMMH 00Yy4aroIUMHUCS, TaK U B OTJEJIbHBIX IPYIIaX.
[IpennonaratoTcss cHenualbHblEe YCIOBUS JUIsl TOJdy4deHUs oOpa3oBaHHUs OOy4aroUUMHCS C
OTrPaHUYEHHBIMUA BO3MO>KHOCTSIMH 370POBbSI.

[Ipodeccopcko-Tieqarornyeckuii  COCTaB  3HAKOMHUTCSI C  TICUXOJIOTO-(hHU3UOJIOTHUYECKUMU
0COOEHHOCTSIMM O0Y4YaIOLIMXC MHBAJIUAOB U JIMI[ C OFPaHUYEHHBIMH BO3MOXXHOCTSMHU 3J0POBbBS,
MHIUBUAYAIBHBIMHU [IPOrpaMMaMy peadMIMTallui WHBAJIUA0B (IIpu Hanuuuu). [lpu HeoOXxoaumocTn
OCYILIECTBIISIETCSl  JIONOJHUTENIbHAA NOJJEPKKAa INPENOAABaHMUs  THIOTOpPaMH, IICUXOJIOraMH,
COLIMAJIbHBIMU PaO0OTHUKAMHU, ITPOLIEAIIMMY OATOTOBKY aCCUCTEHTAMH.

B cootBercTBUM ¢ METOIMYECKMMHU peKoMeHIausiMu Munoopaayku P® (yrB. 8 anpens 2014
r. No AK-44/058BH) B Kypce MpeIonaraeTcs UCIoIb30BaTh CONUATBLHO-aKTUBHBIE U pe(ICKCUBHBIC
METOABl O0y4YeHHUs, TEXHOJOTMHU COLMOKYIbTYPHOM peadmiuTaly ¢ IeIbl0 OKa3aHHs MOMOIIM B
YCTAaHOBJICHUH IOJIHOIICHHBIX MEXJIMYHOCTHBIX OTHOILIEHUH € JPYTUMHU CTYAE€HTaMH, CO3JaHUHU
KOM(OPTHOT'O IMICUXO0JIOIMYECKOTr0 KIIMMaTa B cTy/ieHuecKkoil rpymre. [Tonbop u pa3paboTka ydeOHbIX
MaTepUajoB MPOU3BOJATCS C Y4YETOM NPEJOCTaBIEHUS MaTepHajla B pa3IU4HbIX (dopMax:
ayqUuaJbHOM, BU3YAJBbHOH, C MHCIOJNb30BAaHHMEM CIIELHMAJBHBIX TEXHUYECKUX CPEACTB W
MH(OPMALIMOHHBIX CUCTEM.

Menanamarepualibl TaKKe CIIEIyeT UCIO0Ib30BaTh U aAANITHPOBATh C YIETOM MHANBUIyaIbHBIX
ocobenHocTteit o0yuenus nui ¢ OB3.

OcBoenne aucuumiauHbel JunamMu ¢ OB3 ocyimecTBisieTcs € HCHOJB30BAHUEM CPEACTB
00y4yeHHs 0OIIETo U CIIEUATFHOI0 Ha3HaueHHs! (IEPCOHANBHOTO U KOJUIEKTUBHOTO MCITOJIb30BaHMSA).
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MarepuanbHO-TEXHHUECKOE 00eCTIeYeHHE TIPeAyCMaTPUBAET IPUCTIOCOOICHNE ayIUTOPUI K HYKIaM
mun ¢ OB3.

dopma TpoBeleHHs] ATTECTAlMK IS CTYJICHTOB-MHBAJIHMIOB YCTAHABJIHMBACTCS C YYETOM
WHIUBUAYAIBHBIX TICHXOpU3NdecKkux ocobeHHoctei. Jns crymentoB ¢ OB3 mpemycmarpuBaeTcs
nocTymHas popMa mpeaoCcTaBIeHHs 3aJaHHd OIIEHOYHBIX CPEJICTB, & HMEHHO:

— B MEYATHOW WJIM BJIEKTPOHHOH (opme (JUIst U] ¢ HAPYLUICHUSAMHU OIOPHO-ABUraTeIHHOTO
ammapara);

— B I1€4aTHOM (hOpMe I ANEKTPOHHOU (hopMe ¢ YBETHMUSHHBIM MIPU(TOM U KOHTPACTHOCTHIO
(TSt JIMIL ¢ HAPYIICHUSIMU CIyXa, PeUH, 3PCHHUS);

— METOJIOM YTEHHS aCCUCTCHTOM 3aJaHMs BCIYX (711 JIUI] C HApYLICHUSMU 3PSHUsA).

CryneHTaM C WHBQIUIHOCTBIO YBEIMYMBACTCS BpEMs Ha IOATOTOBKY OTBETOB Ha
KOHTPOJIbHBIE ~ BOINPOCHL.  JIJs1 TakuX CTYIEHTOB IMpeaycMaTpuBaeTcs JOCTymHas ¢dopma
MPEIOCTABIICHUS OTBETOB Ha 33aJJaHHs, @ UMEHHO:

— MMCbMEHHO Ha Oymare wiu HaOOpOM OTBETOB Ha KOMIBIOTEpE (IS JIUI] C HAPYIICHUSIMH
ciryxa, pedm);

— BBIOOPOM OTBETA U3 BO3MOKHBIX BAPHAHTOB C UCIIOJIB30BAHUEM YCIIYT aCCHCTEHTA (JIJIs1 JIUIL
C HapyIICHUSMH ONIOPHO-JIBUTATEIBHOTO aIlapara);

— YCTHO (IUIs1 JIUII C HAPYIICHUSIMH 3PEHHS, OTIOPHO-BUTATEIILHOTO anapara).

[lpu HEOOXOMUMOCTH JJIsi OOYYAIONIMXCS C WMHBAJIMIHOCTBIO MPOLEAYypa OICHUBAHUS
Pe3yabTaTOB 0OYYEHHUSI MOXKET IPOBOJUTHCS B HECKOJIBKO ITAIOB.
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12. JIucT perucTpanum u3MeHeHHu i

Jarta
No PexBu3uTH JOKyMEHTa BBOICHIS B
ConepxaHne N3MEHEHUS 00 yTBepKIeHUN .,
/T JIeHCTBHE
HU3MEHEHUS
/u3meHeHus
VYTBepkeHa U BBeJieHa B ICHCTBUE pellICHHEM Ka(eapbl
MEarOTUKA 1 TICHXOJIOTHH Ha OCHOBaHHH (heZiepatbHOTO IIporoxon 3acemanus
rOCyIapCTBEHHOTO 00pa30BaTENILHOTO CTaHAapTa KadeIpsl IeIaroruKu u 30 HIOHS
1. | BeIcmero oOpa3oBaHus — OaKaJaBpUaT MO HATPABJICHHUIO MICUXOJIOTHH 2021
noarotoBku 54.03.01 du3aiiH, yTBepKACHHOTO MPUKA30M No 10 ot «30» urons roma
MUHHCTEPCTBA HAYKH U BhICIIETo 00pazoBanus PO Ne 2021 rona
1015 ot 13.08.2020
AKTyanu3upoBaHa U BBEJICHA B ICHCTBUE PEIICHUEM
KadeIppl IeIaroruKi U MCHXOJIOTHH Ha OCHOBAaHUH [IpoTokon 3acenanus
(enepanbHOTo rocyJapCTBEHHOI'O 00pa30BaTENbHOTO Kadeapsl IeJaroruku u «30% HIoHs
2. | crangapra BbICIIEro 00pa3oBaHus — OaKaaaBpUaT 1o TICUXOJIOTHH 2022 rona
HarpaBieHuto noarotosku 54.03.01 [u3aiin, Ne 10 ot «30» utons
YTBEPKJCHHOTO MPUKa30M MUHHCTEPCTBA HAYKH U 2022 rona
BhICIIero oopasoBanus P@ Ne 1015 ot 13.08.2020
AKTyanu3upoBaHa U BBE/ICHA B ICHCTBHE PEIICHUEM
KadeIppl IearoruKy U MCHXOJIOTHH Ha OCHOBAaHUH [IpoTokon 3acenanus
(benepanbHOTo rocyJapCTBEHHOI'O 00pa30BaTENEHOTO Kaeapsl IeJaroruku u «30% HIoHs
3. | crangapra Beicuiero oopa3oBaHus — OaKajgaBpUar 1o MICUXOJIOTHH 2023 roxa
HampaBieHuro noarotosku 54.03.01 [u3aiin, Ne 11 ot «30» urons
YTBEPKJIEHHOTO IIPHKa30M MUHHUCTEPCTBA HAYKU U 2023 rona
BhICIIero oopasoBanus P@ Ne 1015 ot 13.08.2020
AKTyanu3UpOBaHA U BBEJICHA B ICHCTBUE PEILICHUEM
KadeIpbl MeIaroruky U MCUXOJIOTHH Ha OCHOBaHUHU I[TpoTokoin 3acenanust
(dhenepanbHOTO rocyAapCTBEHHOTO 00pa30BaTEIbHOTO Kadeapsl IeJaroruky 1 225 ua
4. | crammapra BeICIIero oopasoBaHus — 6aKajgaBpUar 1o IICUXOJIOTHH ;02 Z Mad
HarpaBJIeHuIo MoAroToBKu 54.03.01 Ju3aiin, Ne 10 ot «22» mas 2024 rona
YTBEPKACHHOTO IPUKa30M MHHHUCTEPCTBA HAYKH U rojaa
Bbiciiero oopazoBanus P@ Ne 1015 ot 13.08.2020
AKTyanu3UpOBaHA U BBEJICHA B ICHCTBUE PEIICHUEM
KadeIpbl MeIaroruky U MCUXOJIOTHH Ha OCHOBAaHUHU [TpoToxoun 3aceanust
(henepanbHOTO rOCYIapCTBEHHOTO 00Pa30BaTEIBHOTO KaQeIphl NIeJaroruKy 1 Q2% vas
5. | craHgapTa BBICIIEr0 00Opa3oBaHust — OaKajiaBpuar o MICUXOJIOTHH 2025
HaIpaBJICHUIO TOAroToBKH 54.03.01 J{u3aiin, Ne 10 ot «22» mas 2025 rona
YTBEPKACHHOTO MPUKa30M MHUHHCTEPCTBA HAYKH U roja
BbIciiero oopazoBanus PO Ne 1015 ot 13.08.2020
AKTyanu3npoBaHa U BBE/ICHA B ICHCTBHE PEIICHUEM
KadeIppl IeIaroruKy U TICUXOJIOTHH Ha OCHOBAaHUH Iporokoi 3acenanus
(henepanbHOTO rOCYIapCTBEHHOTO 00Pa30BaTEIBHOTO Kaeaphl MEJarOruKu U 225 vas
6. | crangapra BeicIIero oopa3oBaHus — GaKagaBpUarT 1o TICUXOJIOTHH 2026
HarpasieHuto moarotoBku 54.03.01 Jluzaity, Ne 10 ot «22» mas 2026 rona
YTBEP>KACHHOIO PUKa30M MHUHHUCTEPCTBA HAYKH U roga

BhIciiero oopazoBanus P@ Ne 1015 ot 13.08.2020
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