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1. Heau u 321241 JUCHUNJIMHBI (MOAYJIs1)

Llenbro M3ydeHUs! TUCHMILIMHBI «YTIpaBiIeHNE KaueCTBOM» (Jajlee — JUCLUIUINHA) SBIISAETCS
¢dbopMHUpOBaHHE Y CTYICHTOB KOMIIETEHIMI, HAlpaBICHHBIX HAa OCBOCHHE NPO(PECCHOHATBHOM
NESTeNbHOCTH, Ha LEJOCTHOE CUCTEMHOE INPEACTaBICHHE 00 YINpaBIEHUH KAayecTBOM Kak
COBPEMEHHOW KOHIICTIIMU YIPABJICHUSA, a TAaK)K€ yYMEHUH M HaBBIKOB B 00JAaCTH YNpPaBICHHS
Ka4yecTBOM IPOAYKLIUH, YCIYT, paboT, NesITeIbHOCTH OT€YECTBEHHBIX NPEIIPUATUI U OpraHu3auil.

3a1a4uy JUCLUIUINHBIL:

— (opmupoBaHue NpPEACTAaBICHUNH O CIIOCOOAX COBEPIIEHCTBOBAHUS KadyecTBa IPOLECCOB,
MIPOIYKIMU U YCIYT OpraHU3aluu (IIpeANpUsLTHS);

— MPOBOAMTH aHAJIU3 PhIHKA IPOAYKLIUHU U YCIIYT;

— BBIABIATH CYLIECTBYIOIIME B  OpraHU3aluu
IIPEJOCTABIIAEMBIX YCIIYT U BBITYCKaeMOU POAYKIIH;

— aHaJIM3UPOBATh NIPUUYMHBI Opaka U BbIIYCKa MPOAYKLUU HU3KOTO KauecTBa, pa3padaThiBaTh
MEPONPUATHS 110 UX MPETYNPEKACHUIO;

— MIPUMEHATH HOBBIE, Oosiee 3(ppeKTUBHBIE CpecTBa KOHTPOJIS Ka4ecTBa,

— Y4acTBOBATh B IPOBEICHUH UCIIBITAHUNA Ha IPOU3BO/ICTBE;

— Yy4acTBOBATh B IpoIiecce cepTu(UKALNU MPOU3BOACTBA U MPOIYKIIUH.

npoOJeMbl, TPOBEPSITh  KaueCTBO

2. Mecto nucuuminnbi(MoayJisi) B ctpykrype OITOIIT

JlucuuruiiHa ~ OTHOCHTCS K JUCUMIUIMHAM — 4YacTH, (QOpMHUpYeMOW  y4aCTHUKaMH
oOpa3zoBaTenbHBIX OTHOIIEHWH Onoka bl. Jucummnuabl (MOmynaM) yd4eOHOrO IUIaHa 1O OCHOBHOM
npodeccuoHaIbHOM — 00pa3oBaTelIbHOM  MporpaMMme  BbICIIEro  00pa3oBaHHMs  MeEHEIKMEHT
OpraHu3aliy 1Mo HanpasjieHuto noarotosku 38.03.02 Menemxment/

JlucuumuiiHa “MeeT JIOTMYECKYH0 U COAEp)KaTelbHO-METOINYECKYI CBA3b C OCHOBHBIMU
mucturmuHamu OIIOIT GakanaBpuara. 3HaHUS, YMEHUS, HAaBBIKM M KOMIICTCHIIUH, MOJTYYCHHBIC
00y4aroIuMUCs IPY U3YUEHUHU JaHHOM AUCHUIUIMHBI, HAXOAAT LIMPOKOE IPUMEHEHHE B TBOPUECKOM
U HAy4YHO-UCCIIEIOBATENIbCKON JESTeIbHOCTH, MpPH TMOATOTOBKE KYpPCOBBIX PAaOOT M BBITYCKHOMN
KBAJTM(PUKAIIMOHHON paboTHI.

JucnunimHa n3ydaercs Ha 2 Kypce B 4 cemectpe, popMa NMPOMEKYTOYHON aTTECTallud —

3a4cCT.

3. IlepeyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00yUYeHHsI N0 JUCHMIIJIMHE (MO1Y.110), COOTHECEHHBIX
¢ IJIAHUPYEeMBbIMH pe3yJIbTATAMH O0CBOECHHS 00pa30BaTeIbHOI MPOrpaMMbl

B pesynbrare ocBoeHHsI y4eOHON IUCHMIUIMHBI OOYy4YaroOUIMiics TOJDKEH JIeMOHCTPHPOBATH

CJIEAYIOIINE PE3YJIbTaThI:

Kon u HanmeHoBaHue
Kareropus Koxn u popmynuposka MHJHAKaTopa Konx n HanmeHoBaHue
KOMIIETEHIIUH KOMIIETEHIINH JOCTHKEHUS pe3yabTata o0ydeHus
KOMIIETEHIINH
[1K-4. Cnocoben [1K-4.1-1. Beitbupaer | [IK-4.11-1.3-1. 3naeT nopsaox
y4acTBOBaTh B ONTUMAJIbHbIE ornpezeNneHuss YJKOHOMUYECKOM
yIIpaBJIEHUH NTPOEKTOM, | CIIOCOOBI 3P HEKTUBHOCTH BHEAPEHHUS
POrpaMMoit OpraHu3aluu HOBOW T€XHUKH U TEXHOJOTHH,
BHEJPEHUS IIPOU3BOJICTBA paloOHaIN3aTOPCKUX
TEXHOJOTHYECKUX U MHHOBAIIMOHHOTO MpeJIOKEHUIN U U300peTeHu .
IIPOJTYKTOBBIX IIPOJIYKTa B [IK-4.11-1.V-1. Ymeer
WHHOBAIUH WU M3MEHSIOIINXCS OILICHUBATh [TPOU3BOJICTBEHHO-
IPOrpaMMoit (pa3Iu4HBIX ) TE€XHOJIOTUYECKUI MOTEHIIAAT
OpraHU3aI[MOHHBIX yCIIOBUSIX paboyeit MHHOBAIIMOHHOM OpraHu3aluy C
WU3MEHEHUN CUTYyalluH, MCII0JIb30BAaHNEM CTaHIaPTHBIX
IUTAHUPOBAHMS U METOAMK U aITOPUTMOB
KOHTPOJIS pean3aluu
IIPOEKTOB
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B pe3ynbrare ocBOeHUS AUCIUILTUHBI 00YyJaIOUNCS JTOTKEH:

3HATh:

— OCHOBHBIC TOHSTHUS KAaTETOPHHM KadecTBa C (UIOCOPCKUX, COIHAIBHBIX, TCXHHUYECKUX,
MIPABOBBIX U SKOHOMUYECKUX MMO3ULIUH;

— KJIacCU(UKAIIHIO ITOKa3aTee KauyecTBa;

— METO/Ibl KBAJIMMETPHH;

— OCHOBHBIE IOHATHUS B 00JIaCTH aHAJIN3a M OLIEHKU KOHKYPEHTOCTIOCOOHOCTH MIPEAIPUSITHS;

— MOHATHE, GYHKIIMH U METO/IbI YIIPABICHUS KAYeCTBOM;

— MEXaHM3M YIPABJICHUS KAYECTBOM M €TI0 COCTABJISIONINE STIE€MEHTHI;

— OCHOBHBIE JTarbl IBOJIIOLIUU YIIPABICHHS KA4eCTBOM;

— OCHOBHBIE TOJIOXKEHU MexXyHapoAHbix ctangapToB UCO cepuit 9000 u 14000;

— MPUHIIMITEI KOHIIEMIIUU BceoOiero ymnpasienus kagectsoM (TQM);

— OCHOBHBIE OTpacieBble CTaHAAPTHI B 00JIaCTH MEHEKMEHTa KauecTBa;

— OCHOBHBIE MPUHLUIBI MOCTPOCHUS U COJEp>KaHUE MOJIEIH CAMOOILICHKH AESITeNbHOCTU
OpraHU3aIK HAa COOTBETCTBHE PEMUII 110 KAUECTBY;

— MHCTPYMEHTHI U TEXHOJIOTHH YIPaBIECHUS Ka4YeCTBOM;

— OCHOBHBIC HANpAaBJICHHUS JAEATEIBHOCTH CIYKOBI (OTIeNa) yHpaBieHHS KadecTBOM Ha
MpEeANPUATHH,

— OCHOBHBIC METOJIbI OLCHKH PE3YJIbTATUBHOCTH U I()(HEKTHBHOCTH CHUCTEM MEHEIKMEHTA
KauecTBa;

— OCHOBHBIE HAIIPABIICHUSI TOCYIaPCTBEHHOM IMOJIMTHKH B 00J1aCTH 00eCTIeYeHUsT 0€30MaCHOCTH
1 Ka4yecTBa MPOIyKIUH;

— IPHUHIUIIBI TEXHAYECKOTO PETyTUPOBAHUS;

— 3aKOHOAATENHHO-TIPABOBYIO 0a3zy pEryJupoBaHUS CTaHIAPTU3ALMU, CepTU(UKAINH,
Metposioruu B Poccuiickon ®@enepanny;

YMETh:

— TIPOBOJIUTH OIICHKY TEXHHYECKOTO YPOBHS M KaueCTBa MPOTYKIIUH;

— TPUMEHATh Pa3IUYHbIE METOAMYECKHE TMOIXOAbl K OILEHKE KOHKYPEHTOCTIOCOOHOCTH
MPEATPHUATHH;

— IPOBOJIUTH aHAJIU3 COCTOSIHUS YIIPABJICHHS KAU€CTBOM Ha MPEANPUSATHY;

— GopMyIMpOBaTh MOJUTUKY U IIETH YIIPABJICHUS KAYeCTBOM B OPTaHU3AINH;

— IPUMEHSATH «IUKJI JleMHHTay» B yIpaBlIeHUH Ka4eCTBOM Ha MPEANPHUSATUY;

— OIICHUBATh BO3MOXXHOCTh NMPUMCHCHHS COBPEMEHHBIX MOJCIICH YIpaBIICHUS Ka4eCTBOM B
OpraHH3aIig;

— BBIOMpATh METOABI M WHCTPYMEHTHI IS IUIAHUPOBAHUS KA4ecTBa B 3aBUCHMOCTH OT
crenupuKd 00BHEeKTa;

— HWHTEPNPETHPOBATH JAaHHBIE THCTOTPAaMM, KOHTPOJBHBIX KapT W JPYIHX MPOCTHIX
WHCTPYMEHTOB KaueCTBa;

— 0OOCHOBBIBATH BBIOOP TOJXO/JAa M METOJOB YIyYIIEHUS KAadecTBa B 3aBHCHMOCTH OT
crenupuKd 00bHEKTa;

— pa3pabotats anroput™ dopmupoBanus u BHeApenus CMK Ha npeanpusitiy;

— ¢opMHUPOBATH CUCTEMY METOJIOB OIIEHKHU 3aTpaT Ha Ka4yeCTBO MPOIYKIIHH;

— aHAJM3UPOBATh BO3MOYKHOCThH IIPUMEHEHHUS OTJCIBFHBIX METOJIOB YIIPABJICHHUS 3aTpaTaMH Ha
KauecTBO B OpraHU3allny;

— TPUMEHSTH TOJIOKEHUE 3aKOHAa O 3alluTe MpaB MOTpeduTenel, 3aKoHa O TEXHUYECKOM
PETYIUPOBAHUH HA TIPAKTHKE;

— GopMyIHpOBaTh METH METPOJIIOTHIECKOH CITY)KOBI B OpraHU3aIIH;

BJIQJICTh:

— HaBBIKAMH MPUMEHEHHSI METOJIOB YIIPABJICHHS Ka4eCTBOM;

— METOJMKOH OIEHKH Ka4ecTBa U KOHKYPEHTOCTIOCOOHOCTH MPOTyKITUH;

— HaBBIKAMH peayh3alliy ajaroputMa (HOpMHUPOBAHMS CHCTEMBl MEHEI)KMEHTa KadecTBa Ha
MPEANPUATHH,

— HaBBIKAMH MPOIECCHOTO ¥ (PYHKIIMOHAIBHOTO TIOJIX0/I0B B YIIPABICHUU Ka4eCTBOM;
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— HaBbIKaMHU CO3JaHUA CUCTEM YIIPABJICHUA KAaYCCTBOM B OpraHu3alluu;

— HaBbIKaMHU ITPUMCEHCHUA CEMU HHCTPYMCHTOB YIIPABJICHHUA KAaUCCTBOM;

— YMCHUCM HCIIOJIb30BAHUA 3aKOHOHaTCHLHO'HpaBOBOﬁ 0a3el B 00OnacTH Co3aaHusd,
perucrpanuu, HpaBOBOﬁ OXpaHbl U UCITIOJIb30BAHWA TOBAPHBIX 3HAKOB.

4. O0beM TUCHHUILUIMHBI (MOYJISAA) M BUAbI y4eOHOH padoThl (pa3aeisieTcsi mo popmam
00yueHus)
OOmast TPyI0EeMKOCTh TUCHHIUIMHBI cocTaBisieT 3 3aueTHble eauuuilpl (108 acos). dopma
MIPOMEXKYTOYHOH aTTeCTaIlu! — 3a4eT.
Ounas popma o0yueHust

Buj yueOHoi padoThl Bcero Cemectpbl
4acoB 4

AyauTOpHBIE 3aHATHS (KOHTAKTHAasi padora) 34 34
B ToM uucne: - - - -
Jlexmmm (JI) 16 16
[Tpaktueckue 3anstus (I13) 18 18
Cemunapsl (C)
JlaGopaTtopHsie padoTs (JIP)
CamocrosiTesibHas paboTa (Bcero)* 74 74
Buna npomexyTo4HON aTTecTaluy 3ayem
OO61mas TpyA0eMKOCTb: YacEl 108 108

3a4ETHBIC CIMHUIIBI 3 3

O4Ho-3204Hasi popma 00y4UeHHs
Buj yueOHoii padoThl Bcero Cemectpbl
4acos 4

AyIMTOpHBIE 3aHATHS (KOHTAKTHasA padoTa) 20 20
B ToM uucne: - - - -
Jlextuu (JI) 8 8
[Tpaktiueckue 3anstus (I13) 12 12
Cemunapsl (C)
JlaGopatopusbie pabotsl (JIP)
CamocrosTejbHasi padoTa (Bcero)* 88 88
Bua npomeXyTo4HON aTTecTalluy 3ayem
OO61mas TpyA0eMKOCTb: qachl 108 108

3a4ETHBIE €UHUIIBI 3 3

* 15t 00YJarOIIHUXCS TT0 MHANBHYATbHOMY Y4€OHOMY TIJIaHY KOJMYECTBO YaCOB KOHTAKTHOM M CAMOCTOSITENTLHOM

pa6OTH YCTaHaBJIMBACTCA MHAUBUIYaJIbHBIM y‘-Ie6HBIM l'IJ'IaHOMl.

JlMcuuIuinHa peaqu3yercs MOCPEACTBOM MPOBEAeHNS yUeOHBIX 3aHATUH (BKJIIOYast TPOBEACHNE
TEKYIIETO0 KOHTPOJISl yCIIEBAEMOCTH U MMPOMEXKYTOUHOM aTTecTaluu o0yyarommxcs). B cootBeTcTBUI
c pabouell mporpaMMoil M TEMaTHUECKUM IUIAHOM H3yYeHHE IUCIUILUIMHBI MPOXOAUT B (dopme
KOHTaKTHOM paOOoThl 00YyJaromMXCsl ¢ MPErnoAaBaTeeM U CaMOCTOATEIbHOW pabOThl 00y4arOIINXCSl.
[Ipu peanuzanuy TUCHMILIMHBI MPEAyCMOTPEHa ayAUTOpHAsi KOHTAKTHas paboTa M BHEAayIUTOpHAs
KOHTaKTHasi paboTa TIOCPEJACTBOM DJIEKTPOHHOM HWH(OOPMAIMOHHO-00pa30BaTEIHHOM  CPEJIbI.

JUIst 00y4aroUIuXcs 110 WHAMBUIYAIFHOMY Y4€OHOMY IUIaHy — y4eOHOMY IUIaHy, 00eCIeYHBaIoIeMy OCBOCHHUE
COOTBETCTBYIOIIEH 00pa3oBaTeIbHOM IPOrpaMMbl Ha OCHOBE WHANBUIYAIN3AIIUH €€ COACPIKaHUs C yYETOM 0COOEHHOCTEH
1 00pa3oBaTeIbHBIX IOTPEOHOCTEH KOHKPETHOro oOywaromierocsi (B TOM 4YHCJIE IIPH YCKOPEHHOM OOYYEHHUH, IS
00y4alomuXxcsl C OrpaHMYEHHBIME BO3MOXKHOCTSMH 3JI0POBbSI M MHBAIWAOB, UIS JIMI, 3a4MCIEHHBIX IS MPOJIODKEHUS
00y4YeHHsS B COOTBETCTBHM C 4YacThio 5 craThu 5 depepanbHoro 3akoHa oT 05.05.2014 Ne84-d3 «OO6 0coOEHHOCTSIX
[IPaBOBOIO PETYyJIMPOBaHMs OTHOLIEHWH B cdepe oOpazoBaHUsl B CBSI3M C NpHHsATHEM B Poccuiickyro ®eneparmio
Pecniy6mmmku Kpbim 1 o6pa3oBannem B coctaBe Poccuiickoii deneparn HOBbIX cy0bekToB — Peciybinku Kpsim u ropona
(dhenepanpHOTO 3HaYeHUS CeBacTOMOSA U 0 BHECEHUH N3MeHeHn B DenepanbHblii 3akoH «O06 oOpa3oBannu B Poccuiickoit
Denepaum»).
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VY4eOHbIil mpoiiecc B ayJUTOPUU OCYIIECTBISIETCST B (popMe NEKIUN U MPAKTHYECKUX 3aHATHH. B
JIEKUHUAX PaCKPBIBAIOTCS OCHOBHBIE TEMBI, KOTOPBIE BXOAAT B pabouyto mporpammy. Ha mpakTudeckux
3aHATHSIX OoJiee MOAPOOHO W3ydYaeTcss MPOrpPaMMHBIN Marepuas B IUIOCKOCTH OTPaOOTKH
MPaKTUYECKNX YMEHUN U HaBBIKOB U yCBOEHUS TeM. BHeayauTopHas KOHTakTHas paboTa BKIIIOYAET B
ceOs TMPOBEACHHWE TEKYIIEr0o KOHTPOJIS YCIEBAEMOCTH B O3JIEKTPOHHOH HWH(POPMAIMOHHO-
o0pa3oBaTenpHOM cpere.
5. Coepsxkanme IMCHUILTHHBI (MOTYJIA)
Pazgenbl JMCHUIVIMHBI U TPYA0EMKOCTD 110 BUAAM Y4eOHBIX 3aHATHH
(B akaeMHYeCKHMX 4acax)
Ounasn ¢hopma odyuenusn
Buabl yueOHoi#i padoThl, akageMHYeCKUX YaCOB

KonTakTHas padoTa o0yyarommxcsi ¢

=
S npenojaaBartejieM
2
= ° ®
¢ 8 e = =
Pa3gen, Tema g = = S 2
Q S'g ° E < Q 9« g =
==} = e =% T
5 = 3 S E s E =R
S 2 s = z E =
= =2 § = ¥ s
< 5 = < M
®) = Q.) (=7
@) =

Pazgen 1. KauectBo u
KOHKYPEHTOCIIOCOOHOCTD: IOHSTHS U 36 26 10 4 6
METOANYECKHE MOAXObI K OIICHKE
Pazgen 2. YnpaBneHue KkayeCTBOM Ha
MIPEITPHUATHH (B OpTraHU3aIAH)
Paznen 3. Opranu3zaiiuoHHo-
SKOHOMUYECKHUE YCIIOBUS 00CCIICUCHYSI 36 24 12 6 6
KayecTBa

Kontpoas, npomeskyTounas
aTTecTanus

OO6mmii 00beM, 4aCOB 108 74 34 16 18

®opMa NPOMEKYTOYHOH aTTecCTANMA 3ader

36 24 12 6 6

Ouno-3aounas gpopma odyuenusn

Buasbi yueOHol#i padoThl, akageMHYeCKHUX YacOB

= KonrakTHas padora o0y4arommxcsi ¢
s npenogaBaTeieM
2
5 = o © @
D et
Pa3aen, Tema S == 5 S >
S g o = bt g £
2] S = z E & g =
O = 5 = < = =
= = = F = F ¥ s
< < = c M
Q é o 2
o =
Paznmen 1. KauectBo n
KOHKYPEHTOCIIOCOOHOCTb: TIOHSTHS U 36 30 6 2 4
METOANYECKHE MTOAXObI K OIICHKE
Pa3znen 2. YnpasneHue kauecTBOM Ha
A P 36 30 6 2 4
MPEPHUATHH (B OpraHU3aINN)
Paznen 3. OpranuzanuoHHO-
HSKOHOMHYECKHE YCIIOBHS 00eCTIedeH s 36 28 8 4 4
KayecTBa
Kontpoas, npomeskyTounas
aTTecTanus
O0muii 00beM, 4aCOB 108 88 20 8 12
®opMa NPOMEeKYTOYHOH aTTecTANMA 3ader




Conep:kaHue THCHHILUIMHBI, CTPYKTYPHPOBAHHOE 10 pa3jienam (Temam)

HaumenoBanue
paszesoB (Tem) Coneprkanue pasjena (Tem)
JUCITUTUTAHBI

Pasnen 1. Kagectso u [TonsiTre kareropuu kadecTBa. KauecTBO Kak COCTABIISAIONIUIN 3JIEMEHT
KOHKYPEHTOCIIOCOOHOCTD: KOHKYPEHTOCTIOCOOHOCTH. KBaNIMMeTpHs: MOHSATHE, BUIBI, OOBEKTHI.
HOHATHA M METOIMIECKUE | [TokazaTeu KauyecTBa U UX KiaccuduKkaims. MeToIbl U cpeicTBa

TIOZIXOIBI K OLICHKE kBanuMeTprn. OlEHKa KOHKYPEHTOCIIOCOOHOCTH MPOoXyKiun. OleHKa
KOHKYPEHTOCTIOCOOHOCTH MpeanpusaTusi. OleHKa KOHKYPEHTOCIIOCOOHOCTH
CTpaHbI

Pasnen 2. Ynpasnenue VYnpaBieHue KaueCTBOM: OHATHE, GYHKIMUU U MeTObl. CUCTEMHBIH
Ka4€CTBOM Ha MIO/IXOJ1 K YIpaBJIeHHIO KauecTBOM. CTpaTernueckoe U TaKTUYECKOe
NpeSnpUATHH (B YIPaBJICHUE Ka4€CTBOM Ha MPEANPUATHH. DBOJIIOIUS YIIPABICHUS
OpraHu3alum) Ka4eCTBOM. 3apyOeKHbIE MOJIEIN YIIPABJIEHUS KaueCcTBOM. Hannonansubie
KOHIIETILUY YIpaBieHus kKauecTBOM. CHCTEMbI MEHEIPKMEHTa KauecTBa Ha
ocHOBe MexyHapoaHbIX ctanaapToB MCO cepun. Cuctemsl
HKOJIOTUYECKOT0 MEHEIPKMEHTA Ha OCHOBE MEXIYHAPOJHBIX CTaHIapTOB
NCO cepun. OtpacieBbie CUCTEMbI MEHEIKMEHTA KauecTBa. CTaHIapThI
o0ecreyeHus 310poBbs, 0E30MaCHOCTH U COLMAIbHON OTBETCTBEHHOCTH.
WHTerpupoBaHHbIe CUCTEMBI MEHEI)KMEHTA. VIHTerpupoBaHHBIE CUCTEMBbI
MEHEeJ[)KMEHTa Ha OCHOBE MEXIyHAapOAHbIX CTAHApPTOB.
WHTerpupoBaHHble CHCTEMBI MEHEPKMEHTA KaueCTBa B KOPIOPATUBHBIX
crpykrypax. Konnenuus Bceoduiero ynpasienus kadectsoM (TQM).
MesxayHapoaHbIe IPEMUH B 00J1acTh KadecTBa. HanmonanbpHbIe TpeMuu B
obnacTtu kauecTBa. Poccuiickue npemuu B obsactu kayecta. Cemb
MHCTPYMEHTOB yIpaBJIeHUS KauecTBOM. TexXHOoIorus pa3BepThIBaHUs
¢ynkuun kauectBa. FMEA-ananu3. YnpaBneHue OTHOIIEHUSIMH €
norpedurensmu. CALS-texnomornu. Kornenmus «Illects curm».
Cratuctuueckre MeTo1bl KOHTPOJIs KadecTBa. OYHKIIMOHAIBHO-
CTOMMOCTHOU aHanu3. COamaHCHpOBaHHAsI CUCTEMA MTOKa3aTeNeH.
«Cucrema kirouei». PopMUpOBaHUE CHCTEMBI MEHEDKMEHTA KaueCTBa Ha
npennpusTiu. [IpoGieMbl BHEIPEHUS U pa3BUTHS CUCTEM MEHEI)KMEHTa
KauecTBa Ha POCCUNCKUX NpeanpuaTuax. Opranusanus u
(YHKIIMOHUPOBAaHME CIYXKObI YIIPaBJICHNS KAU€CTBOM Ha IPEIIPUSITUH.
Opranuzanys TEXHUYECKOT0 KOHTPOJIS KayecTBa MPOJYKIIMU Ha
MpeaNnpUATHH. AyIUT CUCTEMbl MEHEIKMEHTA KaueCTBa Ha MPEANPUATHH.
DUHAHCOBBIE ACIIEKTHI YIIPABJICHUS KAUECTBOM B MEXAYHAPOIHBIX
craggaprax MCO cepun. DKOHOMUYECKUI MEXaHU3M YIIPABJICHUS
3aTpaTaMM B CUCTEME MEHEDKMEHTA KauecTBa NpeanpuaTus. OLeHka
Pe3yNbTaTUBHOCTH U 3((EKTUBHOCTH CUCTEMBI MEHEP)KMEHTA KayecTBa
IPEINPUSTHS

Pasznen 3. 3aKoHOIATETFHO-TIPAaBOBOE M HOPMATHBHOE oOecrieueHre 0e30MmacHOCTH U
OpraHu3aloHHO- KayecTBa. 3aluTa npas notpedureneid. [lonsTHe U NPpUHIUIIBI
OKOHOMMYECKNE YCJIOBUS | Tex HIUECKOIO peryanupoBaHus. ['ocy1apcTBEHHBII KOHTPOIb (HAa130p) 3a
obecrieyenns KadecTsa cobII0IeHnEM TPeOOBaHU TEXHMYIECKHX peraMenToB. [lonsTue, nemnu,
npuHUMIB U QyHKuMK ctanaaptuzanuu. Onsit CIIA B wactu
rOCYJapCTBEHHOM NMOJIMTHUKU B 00JIACTH CTUMYJIUPOBAHUS Pa3pabOTKU U
MpUMEHEHHsI CTaHIapToB. HarponanpHas cuctemMa cTaHIapTH3AIuH
Poccuiickoit enepanuu. MexnyHapoHas U periOHaIbHAsS
cTanfapTu3anus. MexxayHapoaHas cranaapTu3anus. PernonansHas
cranfapruzanys. [lonTBepkeHre COOTBETCTBUS: TIOHATHE, LIENTH U
npuHIUIBL. POpMbI HOATBEPKICHHSI COOTBETCTBUS: JOOPOBOIbHAS U
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o0s3aTenbHast. AKKPEIUTAIUs OPTaHOB MO CePTU(PHUKAIIMU U
HCTIBITATENBHBIX JTabopaTopuii. YcraB MexayHapoaHoro gopyma mo
akkpenutanmu (IAF). CepTudukanus cucteM MEHEDKMEHTA KauecTBa U
skonoruueckas cepruduxanus. Ceprudukanus Ha MEXTYHAPOIHOM U
peruoHabHOM ypoBHsX. [lonaTue meTposnoruu. Buael u cpencrsa
u3Mmepenuil. ['ocynapcTBeHHOE yrpaBieHHE JESTEIbHOCTHIO IO
o0ecreyeHnIo eIMHCTBA U3MepeHnii. HemarepuanbHbie pecypcsl B
o0ecrneueHnr KOHKYPEHTOCIOCOOHOCTH npeanpusTus. [larentHas uncrota
U NATEHTOCIIOCOOHOCTh NMPOAYKLUHU. ToBapHbIE 3HaKU B 00ECTIEUEHUH
KauecTBa U KOHKYPEHTOCIIOCOOHOCTH TOBapoB. OlieHKa CTOMMOCTH
TOproBuix Mapok. [loHsTHe WTpUX0BOro KogupoBaHusi. Cuctemsl
HITPUXOBOTO KOAMPOBaHMS. Buabl MapKUpOBKH TOBapOB

6. CamocrosiTesibHasi padora cryaenToB (CPC)

6.1 Buabl camMocTOATEIbLHOM paﬁDTbI oﬁyqamumxca o JTUCHUIIJIHHE

Nunexc
. KommuectBo yacos
WHJIUKATOpa Buasr camocTosTensHOM
Tema/Pasnen bopmupyemoit paboThl 00yYAIOIIUXCS
KOMIICTCHITUH 020 0320
Paznen 1. KauectBo 1 IloaroroBka K JEKIIMOHHEIM
KOHKYPEHTOCIIOCOOHOCTD: W IPAKTUYECKUM 3aHATUSIM
MOHATHS U METOAUYECKHUE 110 BOIIpOCaM YCTHOI'O
NOAXOIbI K OIICHKE MK-4.1-1. OoIIpoca 26 30
IloaroroBka gokiaama
IloaroroBka k
TECTUPOBAHUIO
Brimonnenue 3aganui
Paznen 2. Ynpasnenue IloaroroBka K JIEKIIMOHHEIM
Ka4yeCcTBOM Ha U MPAKTUYECKUM 3aHATUAM
MPEPUATHH (B 10 BOIIPOCaM YCTHOTO
OpraHM3alluK) [1K-4.1-1. oripoca 24 30
) IloaroroBka noxkiana
IToaroroBka k
TECTUPOBAHUIO
Brimonnenue 3aganui
Paspgen 3. IloaroroBka K JEKIIMOHHEIM
OpraHu3aiuoHHoO- U MPAKTUYECKUM 3aHATUAM
OKOHOMHYECKHUE YCIOBUS 110 BOIIpPOCaM YCTHOI'O
oOecrieyeHus KauecTBa [IK-4 A-1. orpoca 24 )8
TloaroroBka nokiana
IToaroroBka K
TECTUPOBAHUIO
Brimonnenue 3aganui

6.2.MeToanyeckne yKa3aHusi 10 OPraHU3alHN CAMOCTOSITEIbHON PadoThI CTYICHTOB
CamocTrosTenbHass paboTa CTYAEHTOB — JTO MpPOIECC AKTUBHOIO, LEJIEHANPaBICHHOTO
PUOOPETEHUS CTYICHTOM HOBBIX 3HaHUH, yMEHHI 6€3 HeMOCPEICTBEHHOT0 y4acTHs IpenojaBarers,
XapaKTepU3yIOMIUiCS NPeIMETHOW HaNpaBle€HHOCThIO, 3(PQGEKTUBHBIM KOHTPOJEM U OLEHKOMN
Pe3yIbTaTOB JIEATENBHOCTH 00Y4JaIOIerocs.
Ilenu camocToATEeNbHON PaOOTHI:
— cHUCTeMaTH3alus M 3aKpEIUICHHE MOJIYYEHHBIX TEOPETHMUECKUX 3HAHMM M MPaKTHYECKHX

YMEHHUH CTYAEHTOB;

— yriiyOJieHUe W paclIupeHe TeOPETUICCKIX 3HAHUM;
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— (opMuUpOBaHME YMEHMH HCIOJIB30BaThb HOPMATHBHYIO W CIPAaBOYHYIO JOKYMEHTAIHIO,
CHelHaNIbHYIO JINTEPATYPY;

— pa3BUTHE TO3HABATEJILHBIX CIIOCOOHOCTEH, aKTUBHOCTH CTYACHTOB, OTBETCTBEHHOCTHU H
OpPraHU30BaHHOCTH;

— (hopMupoBaHHE CAMOCTOSTEFHOCTH MBILIUICHHS, TBOPUECKOW MHULIMATHBBI, CIIOCOOHOCTEH
K CaMOpa3BUTHIO, CAMOCOBEPIIIEHCTBOBAHUIO U CaMOpealln3allly;

— Pa3BUTHE UCCIIEN0BATEIBCKUX YMEHUN U aKaJIEMUUECKHUX HaBBIKOB.

CamocTosTenbHas paboTa MOKET OCYIIECTBISATHCS HHIUBUAYAIBHO WM TPYIIIAMU CTYIEHTOB
B 3aBUCUMOCTH OT LIEJIH, 00beMa, YPOBHSI CIOKHOCTH, KOHKPETHON TEMaTHKH.

TexHonorust opraHu3aly CaMOCTOSITENIbHOM paboThl CTYACHTOB BKJIIOYAET MCIOJIb30BAHUE
MH(POPMAIMOHHBIX M MaTEPUAIBHO-TEXHUYECKHX PECYPCOB 00Pa30BATEIBHOIO YUPEKICHHS.

[lepen BbImOMHEHHWEM  OOYYAIOLNIUMUCS  BHEAYAUTOPHOM  CaMOCTOSITENIbHON  paboThI
IIpenojaBaTesib MOXKET IPOBOJUTh HMHCTPYKTaX I10 BBINOJIHEHMIO 3aJaHus. B HMHCTpyKTax
BKJIIOYAETCS:

— 1IeJIb U COJIEpKaHUE 3a/1aHNUS;

— CPOKH BBITOJHEHHUS,

— OPUEHTUPOBOYHBINA 00BEM PabOTHI;

— OCHOBHBIE TPeOOBaHUS K pe3ybTaTaM paboThl U KPUTEPUU OLICHKH;

— BO3MOJKHbIE TUIIMYHbBIE OLIMOKY MPYU BINOIHEHUH.

KonTponb pe3ynbTaToB BHEAYIUTOPHOW CaMOCTOSITENIbHOM paboThl CTYIEHTOB MOKET
MIPOXOJUTh B MUCbMEHHOH, YCTHON WJIM CMEIIAaHHOHN (opMe.

CTyneHThI TOJDKHBI MOAXOAUTh K CAMOCTOATEIbHON paboTe Kak K HauBa)KHEUIIIEMY CPEJICTBY
3aKpEIJICHUS] U Pa3BUTHUS TEOPETHUUECKUX 3HAHWUM, BBHIPAOOTKE €IMHCTBA B3IVIAJOB Ha OT/ICJIbHbBIE
BOIIPOCHI Kypca, MpUOOpETeHHs OMpEeeNIEHHbIX HABBIKOB W HCIOJIb30BaHUS MPOoQeccHOHAIbHON
JIUTEPATYPHI.

[TomemeHust AJis CaMOCTOSTENbHONW pPabOThl OOy4YaIOMIMXCS OCHAIICHBl KOMIBIOTEPHOMN
TEXHUKOM C BO3MOXKHOCTBIO NOJKIIOUEHUS K ceTtu «VHTepHeT» M obecrieueHueM J0CTyna B
JIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTEIbHYIO Cpe/ly OpraHu3allny.

[Ipu camocTosATensHON TPOPAOOTKE Kypca 00ydaromuecs TOJDKHBL:

— MPOCMaTpUBaTh OCHOBHBIE OIIpeieNeHus U (DaKThI;

— MOBTOPUTH 3aKOHCIIEKTUPOBAHHBINA Ha JIEKIMOHHOM 3aHSITHHU MaTepual U JOMOJIHUTD €T0 C
Y4ETOM PEKOMEHI0BAHHOM 10 TaHHOM TEME JINTEPaTyphI;

— W3Y4YHUTb PEKOMEHJOBAaHHYIO JINTEPATYpPy, COCTABIATh TE3UCHI, AHHOTAIIMM M KOHCIIEKTHI
HaunboJiee BaKHBIX MOMEHTOB;

— CaMOCTOSITEJILHO BBINOJIHATH 3aJJaHUsl, aHaJIOTHYHBIE NTPEAJIaraéMbIM Ha 3aHATHIX;

— MCII0JIb30BaTh Ul CAaMOIIPOBEPKU MaTepHasibl (POH/IAa OLIEHOUYHBIX CPE/ICTB;

— BBINOJIHATH JIOMAIlIHUE 3aJaHKs 110 YKa3aHUIO IPEeroiaBaTers.

7. Y4eOHo-MeTOoAHYecKOe U MH(OPMAIIMOHHOE o0ecrieyeHne JUCHUNINHBI (MOIYJIs)

a) OCHOBHasI TUTepaTypa

['op6amko, E. A. Ynpasnenue kauecTBoM : yueOHuK 1iis By30B / E. A. T'opOamiko. — 4-e u3g.,
nepepabd. u non. — Mocksa : M3narensctBo IOpaiit, 2022. — 397 ¢. — (Bricmiee o6pazoBanue). —
ISBN 978-5-534-14539-7. — TekcT : anekTpoHHbIN // OOpa3oBaTenbHas miaTdopma KOpait [caifr].
— URL.: https://urait.ru/bcode/488696

3exyHoB, A. I'. VYmpaBneHnue kadecTBoM : ydeOHHMK miisi OakamaBpoB / A. I'. 3ekyHoB. —
Mocksa : U3natensctBo HOpaiit, 2019. — 475 c. — (Bsicmiee obpazoBanue). — ISBN 978-5-9916-
2281-3. — Texker : anmektpoHHbi // OOpaszoBarenbHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/425159

0) nOoMONHUTENBHAS TUTEPATypa

VYnpasnenue kadectBoM. [Ipaktukym : yue6HOE mocodue aiis By3oB / E. A. T'opGamiko [u ap.]
; mon penakuueit E. A. Topbamko. — 3-e u3a., nepepad. u non. — Mocksa : M3natenscrBo KOpaiit,
2022. — 349 c. — (Bsicmee oopazoBanue). — ISBN 978-5-534-14589-2. — Tekcrt : 2neKTpOHHBIH //
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OopasoBarenbHas iathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/489792

MenemxmeHT kadecTBa. [IpakTukym : yuebHOE mocodue 11 By30B / A. B. Peikakosa [u ap.] ;
nox obmeit pepakiueit A. B. PeokakoBoil. — Mocksa : M3garensctBo Opaiit, 2022. — 205 c. —
(Beicmiee oopazoanue). — ISBN 978-5-534-15044-5. — Tekct : anekTpoHHbi // OOpa3zoBarenbHas
wiatdopma Opaiir [caiit]. — URL: https://urait.ru/bcode/497193

B) IPOrpaMMHOE 0OecIieyeHne

B mporecce wu3ydeHHs TUCHUILUIMHBI HMCHOJB3YIOTCS oducHbi maker Microsoft Office
(Microsoft Office Word, Microsoft Office Excel, Microsoft Office PowerPoint) nmporpamma s
npocmotpa u ureHus ¢ainos PDF AdobeAcrobatReader, mporpamma ajis Boctipon3BeneHus (Hidii-
anuMaiuu B Opaysepax AdobeFlashPlayer, Opay3epsi Google Chrome, Opera, AHTHBHpYC
Kacnepckoro u DrWeb, mnporpamma KOMIBIOTEpHOTo TecTupoBaHusi 3HaHuii MyTestXPro,
nporpamma Jijisi Co3/1aHus dJeKTpoHHoro yueOnnka SunRavBookOfficeSunRav TestOfficePro.

r) 6236l JaHHBIX, THPOPMALIMOHHO-CIIPABOYHBIE U TIONCKOBBIE CHCTEMBI:

- OG0pazoBarenpHas mwiardgopma KOpaiiT urait.ru

- HWudopmanmonnas cucrema "ExamHoe OKHO JqocTyma K o0Opa3oBaTelbHBIM pecypcam’ —
http://window.edu.ru/

- https://lwww.rsl.ru — Poccuiickas ['ocynapctBennas bubnuoreka

- https://link.springer.com — MexaynapoaHas pedepariBHas 0a3a MJaHHBIX HAay4YHBIX
m3nanuid Springerlink

- Menemxment B Poccuu u 3a pyoexxom : [kypHai] [DnekTpoHHBIN pecypc]| / Ounmpece. —
Pexxum noctyna: http:/www.mevriz.ru.

- DIeKTpOHHbIE KHUTM IO MEHEeMKMeHTy (ynpasieHuto npeanpusitueMm) // AUP.Ru
aJIMUHUCTPATUBHO-YIIpaBIeHYeCKuid opTan [Dnextponssiii pecype] / AUP.Ru. — Pexxum pocryna:
http://www.aup.ru/books/i002.htm.

- TocynmapcTBeHHas cucrema mHpaBoBOl MH(poOpManuu — O(QUIMAIBHBI MHTEPHET-MOPTA
npaBoBoi nHpopmanuu — http://pravo.gov.ru/

8. MaTepna/ibHO-TeXHHYeCKoe o0ecniedeHue JUCHUTIMHBI (MOYJI51)

WHCTUTYT pacnosaraeT NOMEUIEHUSIMH, KOTOpPbIE MIPEJICTaBISIIOT cOO0N ydeOHble ayIuTOpUn
Il TIPOBEJCHMs y4eOHBIX 3aHATUH, MPEJYCMOTPEHHBIX MporpamMMmoi OakanaBpuara, OCHAIICHHbIE
000py/10BaHUEM M TEXHUYECKUMHU CPEICTBAMU OOYUEHHUS.

[Tomemenust A7 CaMOCTOSTENBHOM pPabOThl OOYYArOIIMXCS OCHAILIEHbl KOMITBIOTEPHON
TEXHUKOM C BO3MOXKHOCTBIO NOJKIIOUEHHS K ceTu «lHTepHeT» U obecrneyeHueM JI0CTyna K
3JIEKTPOHHON MH(OpMaIMOHHO-00pa3oBaTesbHOM cpeae MHcTutyTa.

UuctuTyT oOOecriedeH HEOOXOIUMBIM  KOMIUIEKTOM  JIMIEH3UOHHOIO M CBOOOJIHO
pacrpocTpaHseMOro MporpaMMHOTo 00eCIIeYeH s, B TOM YHUCIIe OTEYECTBEHHOI'O IPOU3BOICTBA.

[Ipu ucnosib30BaHUU B 00pa30BaATEIILHOM IPOIIECCE MEUATHBIX U3aHuN OMOINOTEUHBIN (HOH/T
YKOMIUIEKTOBAH M€YaTHBIMU U3AaHUSIMU U3 pacueTa He MeHee 0,25 3K3eMIIIsipa KaXa0ro U3 U3AaHnH,
yYKa3aHHbIX B paboyux MporpamMmax AUCHUIUIMH (MOZyJeil), mporpamMmax NpaKTUK, Ha OJHOTO
oOyyJaromerocsi M3 4Yucia JHI, OJHOBPEMEHHO OCBAMBAIOLIMX COOTBETCTBYIOUIYIO JAMCHUILUIUHY
(MOZyTIb), MPOXOISALINX COOTBETCTBYIONIYIO IIPAKTHKY.

OO6yuaronmMes odecrieueH A0CcTy (yIaIeHHBIA JOCTYI), B TOM YHUCIIE B ClIydae IPUMEHEHUs
ANEKTPOHHOrO OOy4YeHUus, JUCTAHIIMOHHBIX OOpa30BaTEIbHBIX TEXHOJOTUH, K COBPEMEHHBIM
npodeccuoHaIbHbIM 0a3aM JaHHBIX U WH(POPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
onpezensercs B paboyux mporpamMmax AUCHMIUIMH (MOIyJed) M MOAJEKUT OOHOBIIEHUIO (IIPH
HEOOXOUMOCTH).

OObyvarommecs W3 uucia uHBaNUAOB W jull ¢ OB3 oOecnedeHbl meyaTHBIMH U (WJIN)
AJIEKTPOHHBIMU 00pa30BaTEIbHBIMH pecypcaMu B (hopMax, aJaiTHPOBAHHBIX K OTPAaHUYCHHSIM HUX
3JI0pOBBbSL.

MarepuanbHO-TEXHHUECKOE 00eCTIeYeHHEe AUCIUTIINHBIL:

11


http://window.edu.ru/

KabuneTr MeHeKMEeHTa
(17151 MpOBEICHUS JICKIUI U MPAKTUYECKUX 3aHATUN, TPYIIOBBIX M MHIMBUYaTIbHBIX
KOHCYJIbTAIlHii, TEKYIIET0 KOHTPOJIS, TPOMEKYTOUHOM aTTECTAINH)

68 y4ueOHBIX MecT, pabouyee MeCTO MpernojaBaTesis, MyJIbTUMEIUWHBIN MPOEKTOp, HOYTOYK,
9KpaH, ydeOHasl OCKa, HarsiIHble ydeOHbIe MOCOOUS MO AUCIMIUIMHE, TUIAKaThl, TUAAKTUYECKHE
cpeacTBa 00y4yeHUs

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocnoBanue Akt npenoctaieHus npas Ne Tr035773 ot 22 utonsa 2016 roxa,
AO «CodrJlaita Tpeiia»

[Iporpamma KoMIbIOTEpPHOTO TecTUpOoBaHus 3HaHU My TestXPro — akT npenocraBiieHus IpaB
Ne IT168538 ot 01.10.2013

Google Chrome — Hurepuer-6paysep. CBoboanoe I10 // 6eccpouno

Opera — UnTepuer-6paysep. CBoboauoe I10 // 6eccpouno

AdobeAcrobatReader DC — ITporpamma npocmotpa ¢aiinos B hopmare PDF Co6oanoe T10
// 6eccpovHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

UuTanbHbId 3a1
(L7151 MPOBEICHUS CAaMOCTOSITEILHON Pa0OTHI CTY/IE€HTOB)

30 y4eOHBIX MeCT,

5 HOYTOYKOB C BBIXOJIOM B HHTEPHET

OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocHoBanue AKT npegocraienus mpaB Ne Tr035773 ot 22 urons 2016 rona,
AO «CodtJlaitn Tpeitn»

[TporpamMmma KOMIbIOTEPHOTO TecTUpoBaHus 3HaHU MyTestXPro — akT mpenocraBieHus npas
Ne IT168538 ot 01.10.2013

GoogleChrome — NUuTepuer-6paysep. CBoboaHoe 10 // 6eccpouno

Opera — UuTepreTr-6pay3ep. CroboaHoe [10 // 6Geccpouno

AdobeAcrobatReader DC — IIporpamma npocMotpa ¢aiinos B popmare PDF Coboanoe ITO
// 6eccpouHO

7-ZIP — apxuBatop. CBo6oanoe I10 // Geccpouno

Kabuner nundopmaruxu
(U1 TPOBEIEHUS CAMOCTOSTEIbHON pabOThI CTY/IE€HTOB)

16 yueOHBIX MecT, pabouee MecTO mpemnojaBareis, 14 NepCOHATBHBIX KOMIIBIOTEPOB C
BBIXOJIOM B HHTE€PHET, MAarHUTHO-MapKepHas A0CKa, MYJIbTHMEIUHHBIN TPOEKTOp, HOYTOYK, TPUHTED,
9KpaH, HarJIAHbIE YIeOHbIE ITOCOOHS MO TUCIUTUIMHE, IJIAKAThI, TUIAKTHIeCKHUE CPEICTBA O0YICHUS

WindowsProfessional 7 RussianUpgradeAcademic OPEN, ocHoBanue: MicrosoftOpenLicense
JInnensust Ne 49155852, aBropuzaninoHHbIA HOMep JnueH3nanTa 69123958727E1310

WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, AKT mpenoctaBieHus
npaB Ne Tr017554 ot 30.03.2015, AO "CodrJlaitn Tpeiin"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBanue AKT npenocrasienus npas Ne Tr017554 ot 30.03.2015, AO "Cod¢rJlaita Tpeiin"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ochoBanme Akt mpenoctasienus npas Ne Tr017554 or 30.03.2015, AO
"CodrJlaitnTpeiin"

[Tporpamma KoMIbIOTEPHOTO TeCTUpOBaHus 3HaHU My TestXPro — akT npemocTaBiieHus mpaB
Ne IT168538 ot 01.10.2013.

GoogleChrome — Uurepuer-6paysep. Coboanoe I10 // 6eccpouro

Opera — UuTtepuer-6paysep. Croboauoe I10 // 6eccpouno

AdobeAcrobatReader DC — ITporpamma npocmoTtpa ¢aiinos B popmare PDF Co6oanoe T10
// 6eccpouHO

7-ZIP — apxuBarop. Coboanoe I10 // 6eccpouno
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9. O6pa3oBaTre/ibHbIE TEXHOJIOTHH

VY4eOHbII mpoliecc TMpu MpEenoJlaBaHUU Kypca OCHOBBIBAE€TCS Ha HCIOJb30BAHUU
TPaIUIIMOHHBIX, WHHOBAIIMOHHBIX W  WH(MOPMAIMOHHBIX  O0pa30BaTENbHBIX  TEXHOJOTHH.
Tpaguiuonneie 00pa3oBaTeNbHbBIE TEXHOJOTMHM MPEACTABICHBbl JICKIUSMU U CEMHUHAPCKUMHU
(mpakTHUECKUMH) 3aHATUSAMH. VIHHOBallMOHHBIE OO0pa30BaTeNbHBIE TEXHOJOTHH HCIOJB3YIOTCS B
BUJE UIMPOKOTO MPUMEHEHUS AaKTHUBHBIX W HHTEPAKTUBHBIX (OPM TPOBEIACHUS 3aHATUH.
Wudopmannonnsie  o0pa3oBaTelbHbIE  TEXHOJNOTHH  PEANM3YIOTCS  IyTEM  aKTUBU3AILUH
CaMOCTOSITENILHOM pabOThI CTY/IEHTOB B MHPOPMAIIMOHHOM 00pa30BaTEeNbHOM cpejie.

JIeKIIMOHHBIN KypC TMPEAIoyiaraeT CHCTEMAaTU3MPOBAHHOE W3JIOKEHHE OCHOBHBIX BOIPOCOB
y4eOHOTr0 IJI1aHa.

Ha mepBoii nexkuuu jekTop 00s3aH MPEAYNPEennuTh CTYACHTOB, NMPUMEHUTEIBHO K KaKOMY
0a30BOMY Y4eOHHKY (YUeOHMKAM, y4eOHBIM TTOCOOUSIM) OyIeT TPOYUTaH KypC.

JIeKIMOHHBIN KypC JODKEH J1aBaTh HAauOOIbIIMN 00beM HH(POPMAIIMU U 00eCTIeunBaTh Ooliee
riy0oKoe MOHMMaHHe y4eOHBIX BOIMPOCOB MPH 3HAYUTENILHO MEHBUICH 3aTpaTe BPEeMEHU, YeM 3TO
TpeOyeTcsi OONBIIMHCTBY CTYACHTOB HAa CAMOCTOSITENIFHOE U3yYCHNE MaTepHara.

CeMuHapckue (IpakTHUYECKHUE 3aHATHS) MPEICTABISIIOT cOo00#l JeTamu3aluio JIEKIIMOHHOTO
TEOPETHYECKOT'0 MaTepualia, MPOBOJISATCS B LIEJSIX 3aKPEIUICHHS Kypca M OXBaTBHIBAIOT BCE OCHOBHBIE
pa3aensl.

OcHoBHOII (pOopMOI1 TPOBETCHNS CEMHUHAPOB U MPAKTUYECKHUX 3aHATHH SBISICTCS 00CYKICHHUE
HaubOoJjee MpPoOJIEMHBIX U CIOXHBIX BOIPOCOB MO OTIAEIbHBIM TeMaM, a TAaKKe pellleHue 3a7ad u
pa3dop MpUMEPOB U CHUTyallMil B ayAUTOPHBIX YCIOBHSX. B 00sS3aHHOCTH MperojaBaTelsi BXOJST:
OKa3aHHWE METOAMYECKON MOMOIIU U KOHCYJIBTUPOBAHHE CTYJEHTOB IO COOTBETCTBYIOIIUM TEMaM
Kypca.

AKTHBHOCTb Ha MPAKTUYECKUX 3aHATUSX OLIEHUBACTCS MO CIETYIOIIUM KPUTEPUSIM:

— OTBETHI Ha BOTPOCHI, IPeJIaraéMbIe TPENoaBaTelieM;

— y4acTHe B TUCKYCCHSIX;

— BBITTOJTHCHHUE TTPOCKTHBIX U MHBIX 3/ IaHUI;

— aCCHCTHPOBAHUE MPETOaBaTelN0 B IPOBEICHUH 3aHATHH.

Jloknmazbl ¥ ONIIOHMPOBAHWE JOKJIAJOB IPOBEPSIIOT CTENEHb BIAJCHUS TEOPETUYECKUM
MaTepHalioM, a TaKXKe KOPPEKTHOCTh M CTPOTOCTh PACCYXACHUH.

OneHnBaHNE IPAKTHYECKUX 3aJJaHUN BXOJUT B HAKOIUICHHYIO OLIEHKY.

B cmermmannom oOyuenuu ¢ npumeHerreM [JOT cTyneHThl MOTYT y4acTBOBAaTh B CHHXPOHHBIX
3aHATUSIX CEMHUHAPCKOTo TUMA B (hopmare BeOMHAPOB W/WIIK BUACOKOH(DEPEHITHIA.

B cmemannom oOyuenuu c¢ npumeHenueMm [JOT cTyaeHTBI MOTYT ocBauBaTh JIEKIIMOHHBIN
MaTepuall B ACHHXPOHHOM pEXKHME, TOTOBUTh BOMPOCHI K CHHXPOHHBIM CEMHHAPCKUM
(MpaKkTUYECKUM) 3aHATHSIM.

JI7ist acHHXPOHHBIX 3aHATHIA TPUMEHSIETCS CIIEAYIONIAast METOANKA:

— MOBTOPEHME U 3aKpEIUICHUE MPeIbIIyIel TeMbl (pa3zena);

— wu3ydeHne 0a30BOW W JOMOJNHHUTEIBHOH pPEKOMEHIYyeMOW JHUTEpaTypbl, IMPOCMOTP
(mpocnymMBaHue) MeIMaMaTepruaioB K HOBOM TeMe (paszeny);

— T€3MCHOE KOHCIIEKTHPOBAHKE KITIOYEBHIX MOJIOKEHUN, TEPMHHOIIOTHH, AJITOPHUTMOB;

— caMOCTOsITeNlbHAs TPOBEPKA OCBOCHUS MaTepHalia Yepe3 MHTEPAKTUBHBIN (OH]T OIICHOYHBIX
CPEICTB (TECTHhI);

— BBITIOJTHEHHE PEKOMEHIyeMbIX 3a/IaHUM;

— (uKcanys BO3HUKAIOIINX BOIIPOCOB ¥ 3aTPYAHCHUH.

13



10. Ouenounsbie cpeacta (0OC)
10.1 Onucanune UCNOJb3yeMbIX 00pa30BaTeIbHbIX TEXHOJIOTUI M OLIEHKH YPOBHeMH

pe3yJabTaToB 00y4eHHsI

Nunukarop ‘

OO6pa3oBaTeIbHBIN pPe3yIbTaT ‘

Crnioco6 n3MepeHus

[1K-4. CnocobeH yuyacTBOBaTh B YIIPABJIEHUU ITPOEKTOM, IPOTPAMMOM BHEAPEHUS
TEXHOJIOTUYECKUX U MPOJYKTOBBIX MHHOBALIMI WJIM POrPaMMON OpraHU3allMOHHbIX W3MEHEHUH

IT1K-4.11-1. Beibupaer
ONTUMAIILHBIE CIIOCOOBI
OpraHu3aluy MPOU3BOICTBA
WHHOBAI[MOHHOTO TIPOIYKTA
B U3MEHSIOIINXCS
(pa3IMYHBIX) YCIOBUSIX
paboueii cuTyauuu,
TUTAHUPOBAHHS U KOHTPOJIS
peanu3anum MpoeKTOB

[1K-4.1-1.3-1. 3naeT nops10K
OTpeIeTICHUST SKOHOMUYECKOM

VYcrHblii onpoc

INOTCHI KA HHHOBaHHOHHOﬁ OpraHu3annuu
C UCITIOJIB30BAHUCM CTaHAAPTHBIX MCTOIHK
" aJITOPUTMOB

3G PEKTUBHOCTH BHEAPEHHSI HOBOM Joxuan ¢
TEXHUKH U TEXHOJIOTHH, Mpe3eHTalnuen
PalMOHAIM3AaTOPCKUX MPEJIOKEHUN U TectupoBanue
HN300pEeTCHUN.
[1K-4. 1-1.V-1. YMeeT o1ieHUBATH
MIPOU3BOJICTBEHHO-TEXHOJIOTUYECKU I

TectupoBanue

Brimmonnenue 3aganuii

10.2 Kpurepun 1 mKajabl HHTETPUPOBAHHON OLIEHKH YPOBHS ¢(hOpPMHPOBAHHOCTH

KOMIIEeTeHIH I
Kputepuu [Ikana ypoBHsi cpOpPMHUPOBAHHOCTH KOMIIETCHIMH
OueHka He 3aureno 3auTeHo 3a4yTeHo 3adTeHo
[Tonnora 3Hanuii | YpoBeHb 3HaHUM | MUHUMAaIBHO YpoBeHb 3HaHUU B YpoBeHb 3HaHUH B

HWXKE

JIOILyCTUMBIN YPOBEHB

00BéMeE,

00BéMeE,

MUHUMAaJIbHBIX 3HaHUHU. JlomyIIeHbl HE | COOTBETCTBYIOILIEM COOTBETCTBYIOLIEM
TpeOOBaHMIA. rpyObIe OMIHOKH. mporpamme mporpamme
Nwmerot mecto MOJATOTOBKHU. MTOATOTOBKH
rpyOble OmmOKH HonyieHsl
HEKOTOPBIE
MOTPEIIHOCTH.
Hannuue ymenuii | Ilpu pemienun ITIponemoncTpupoBansl | [IpogemonctpupoBan | IIpoxemMoHCTpUpPOB

CTaHJApPTHBIX
3aj1a4 He
MIPOIEMOHCTPHUPO
BaHbI OCHOBHBIC
yMeHus. Umerot
MeCTO TpyObIe

OCHOBHbBIC YMEHHUSI.
Periens! TUIIOBBIE
3a]auu ¢ HerpyObIMU
OIIMOKaMH.
BrimonHeHs! Bce
3aJaHus, HO HE B

bl BCE OCHOBHbBIE
ymeHusi. PemieHsl Bce
OCHOBHBIE 33Ja4H C
HEKOTOPBIMHU
MOTPEIIHOCTSIMH.
BrimonHeHs! Bce

aHBI BCE OCHOBHBIE
yMeHus. Peniensl
BCE OCHOBHBIE
JIOTIOTHUTENbHBIE
3a7a4u 0e3 oInOoK
Y MOTPEIIHOCTEH.

OIINOKH. II0JIHOM 00BEME. 3aJaHUS B [IOJIHOM BrItonHeHs! Bee
00BEMeE, HO 3a7aHUs B TIOJTHOM
HEKOTOpBIE C o0Beme 6e3
HEJIOUETaMHu. HEJIOYETOB.
Hanuuue HaBpikoB | IIpu pemennn Nwmeercs IIponemoHncTpupoBan | IIponeMoHCTpHpOB

(BIamieHNE OMBITOM)

CTaHJIAPTHBIX
3a1a4 He
MIPOJIEMOHCTPHPO

MUHUMAJIBHBI HA00P
HAaBBIKOB JIJISl PEIICHUS
CTaHJAPTHBIX 3a/1a4 C

bI 0a30BbIe HABBIKU
MIPY PEILICHUU
CTaHJAPTHBIX 33724 C

aHBI BCE OCHOBHBIE
ymenusl. Perensl
BCE OCHOBHBIE U

BaHBI 0a30BbIE HEKOTOPBIMHU HEKOTOPBIMHU JIOTIOTHATETbHBIE
HaBBbIKU. IMel0T | HepodyeTaMu. HEJ0YETaAMHU. 3a7a4u Oe3 omuooK
MecTO TpyObIe Y IIOTPELTHOCTEN.
OITUOKH IIponemMoHcTpHpOB
aH TBOPYECKUI
MOJIXO0J K PELICHHIO
HECTaHIaPTHBIX
3ajad.
Xapakrepuctuka | Komnerenuus B CthopMIpoBaHHOCTD ChopMupoBaHHOCTB CdopmupoBaHHOCT
c(OpMHUPOBAHHOCTH | TIOJIHOM Mepe HE | KOMIIETCHLIUH KOMIIETEHIIMH B IIEJIOM | b KOMIIETECHIINH
KOMIIETCHLIUI copMHupoBaHa. COOTBETCTBYET COOTBETCTBYET HIOJIHOCTBIO
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Nmeromuxcst MUHUMAJTbHBIM TpeOOBaHUSIM. COOTBETCTBYET
3HAHWH, YMEHUH, | TpeOOBaHUSIM. Nmerommxcs 3HaHmd, | TpeOOBaHUSIM.
HaBBIKOB HNmeromuxcst 3HaHUM, YMEHUH, HABBIKOB U Nmeronuxcs
HEJIOCTATOYHO YMEHUI, HABBIKOB B MOTHBAIIHA B IIEJIOM 3HAHWH, yMEHUH,
JUTSL pEIICHUSI [IEJIOM JIOCTATOYHO JUISI | JIOCTATOYHO JUIS HaBBIKOB H
MPaKTUYECKUX pelieHus pelieHus MOTHBAIIUU B
(mpodeccroHany | MPAKTUYECKHUX CTaH/IapPTHBIX MOJTHOM Mepe
HBIX) 3aj1ad. (mpodeccHoHaNbHBIX) | MPOPECCHOHATBHBIX JIOCTATOYHO IS
Tpebyercs 3a51a4, HO Tpebyercs 3ajad. PEIICHUS CIIOKHBIX
MTOBTOPHOE JIOTIOJTHUTEIbHAS po(heCcCUOHATBHBI
o0y4eHusI. MPAKTHKA TI0 X 3ajad.
OOJIBIIMHCTBY
npodeccuoHaIbHBIX
3ajad.
YpoBeHb Huzkuit MuHuManbHO Cpenauit Bricokuii
c(hOpMUPOBAHHOCTHU JIOITyCTUMBIH
KOMIETeHIUH (TIOpOTOBBIif)
10.3. OneHoYHBIE CPeCTBA /1JIsl IPOMEKYTOUYHOMH aTTeCTALMH
Kon u HaumeHnoBanue
OTansl
Kon u conepxanue WHJUKaTOpa
PesynbTarel 00yueHus dbopMHUpOBaHUS
KOMIIETEHITUA JIOCTUKEHUS N
KOMIICTCHITUN
KOMIICTCHITUH
[1K-4. Cnocoben [1K-4.1-1. Beibupaet [1K-4.11-1.3-1. 3naer nopsaok
Y4aCTBOBATh B ONTUMAJTBHBIC CIIOCOOBI | OMPENIEICHUs] SKOHOMHYECKON
yIIpaBICHUU OpraHu3aIu 3¢ heKTUBHOCTH BHEAPEHUS Ortan
MIPOEKTOM, MPOU3BOACTBA HOBOW TEXHUKH U dbopMupOBaHUS
IporpaMMon WHHOBAIMUOHHOT'O TEXHOJIOTUH, 3HAaHUUN
BHEAPECHUS MPOAYKTA B palMOHATN3ATOPCKUX
TEXHOJIOTUYECKUX U | U3MEHSIOIIUXCS MIPEIOKEHUH 1 N300peTeHu .
MPOTYKTOBBIX (pa3znmuunbix) yenoBusix | [TIK-4.1-1.V-1. Ymeer
WHHOBAIIUMN WU paboueii cutyarum, OLIEHUBATh NIPOU3BOACTBEHHO-
porpaMMon TUTAHUPOBAHUS U TEXHOJIOTMYECKUM MOTCHIHAI Ortan
OPraHu3alMOHHbBIX KOHTPOJIA pean3aluu VHHOBALIMOHHOW OpraHu3aluu dbopMupoBaHus
W3MEHEHU N MPOEKTOB C HCTIOIb30BAHUEM YMEHHI

CTaH/IapTHBIX METOJIUK U
JITOPUTMOB

CoNoOR~WNE

[TepeueHb BOIPOCOB K 3a4ETy
3aueT — Gopma MpoBepkH y 00yqaromuxcs chopMUpOBAaHHOCTH OOIIUX U MTPO(HECCHOHATBEHBIX
KOMITETSHITHH WJIM X COBOKYITHOCTH, TIOJYYEHHBIX B COOTBETCTBHH C YICOHBIMH IJIAHAMH B TTEPHOJT
TEOPETUYECKOro 0OyUeHHUs U B XOJA€ YU4eOHOU MpaKTUKU. Pe3ynbTaThl cAauu 3a4€TOB OIICHHBAIOTCS
OTMETKOW «3aYTCHO» WIIN «HE 3aUTEHO». 3a4eT MOXKET MPOBOJIUTHCS KaK B opMare, aHAIOTUIHOM
MIPOBEJICHUIO SK3aMEHa, TaK U B IPYruX opMax, OCHOBAHHBIX HA BBIMOJHEHUH WHIUBUAYAIBHOTO UITN
IPYIIIOBOTO 3aaHUs, ITO3BOJISIOIIETO OCYIIECTBUTH KOHTPOJIb 3HAHUH M ITOJIYICHHBIX HABBIKOB.

[ToHATHE KaTEropuM KayecTna.

KauecTBO Kak cOCTaBISIONINN 3JIEMEHT KOHKYPEHTOCTIOCOOHOCTH.
KBanumerpusi: moHATHE, BUJbI, OOBEKTHI.
[Tokazarenu kauecTBa U UX KilacCUpUKALIUS.
Mertobl U cpeacTBa KBaJTUMETPUH.

OueHka KOHKYPEHTOCHOCOOHOCTH TMPOIYKITHH.
O1eHKa KOHKYPEHTOCTIOCOOHOCTH MPEIIPUSATHSL.
OmeHka KOHKYPEHTOCTIOCOOHOCTH CTPaHBI
VYnpaBieHne KauecTBOM: MOHATHE, QYHKIIMUA U METOIBI.

15




10.
11.
12.
13.
14.
15.
16.

17.
18.

19.

20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.

33.
34.
35.
36.
37.

38.
39.
40.
41.
42.

43.
44,

45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.

CucTeMHBIN TOAXO0/ K yIIPaBICHHUIO KAYECTBOM.

Crparerndeckoe 1 TAKTUYECKOE YIIPABIECHUE KAU€CTBOM Ha MPEAIPUITHH.

DBOIONUS YIIPABJIEHUS KAUE€CTBOM.

3apyOexHble MOJIEH YIPABICHUS KaYeCTBOM.

HanmonanpHble KOHIENIUY YIPABIECHUS KaYECTBOM.

CucremMbl MEHEKMEHTA KaueCTBA Ha OCHOBE MeXAyHapoaHbIx ctanaapToB MCO cepun.
Cucrembl 3KOJIOTMUECKOTO MEHEHKMEHTa Ha OCHOBE MeEXAyHapoJHbiX cranaaproB MCO
cepuH.

OrtpacieBble CUCTEMBI MEHEIKMEHTA KaueCTBA.

Crangaptel oOecnedyeHUs 370pOBbS, OE30MACHOCTH U COIMAIbHON OTBETCTBEHHOCTH.
WHTerpupoBaHHbIE CUCTEMBI MEHEIKMEHTA.

WNHTerpupoBaHHble CHCTEMBl MEHEKMEHTAa Ha OCHOBE MEXIYHAPOAHBIX CTaHJApTOB.
WHTerpupoBaHHble CUCTEMBI MEHEI)KMEHTA KaUECTBA B KOPIIOPATUBHBIX CTPYKTYpaXx.
Konnenmus Bceobmero ynpasiaeHus: kauectsoM (TQM).

Me:xiyHapoiHbIE IPEMUU B 00JIaCTU KayecTBa.

HanmonaneHbie npemun B 00J1aCTH Ka4ecTBa.

Poccuiickue npemuu B o061actu KayecTsa.

CeMb MHCTPYMEHTOB YIPABIICHUS] KAYECTBOM.

TexHonorus pa3BepTeiBanus QyHKIIMHU KauecTBa. FMEA -aHanmus.

VYnpasnenue otHomeHussMU ¢ notpedutensmu. CALS-TexHonorum.

Konnenmus «llects curm». CTatucTuyeckue METO bl KOHTPOJISI KauecTBa.
OYHKIMOHAIBHO-CTOUMOCTHOM aHAIIU3.

COanancupoBaHHasi CUCTEMA TTOKa3aTeJICH.

«CucreMa KIrouen».

®opMHUpOBaHUE CUCTEMbI MEHEKMEHTA KaueCTBA Ha NMPEATNPUATHH.

[IpoGneMbl BHEIpEHHs W Pa3BUTHS CHUCTEM MEHEKMEHTa KadecTBa Ha POCCHMCKHUX
MPEeNNPUATHSIX.

Opranuzanus 1 QyHKIIMOHUPOBAHME CITY>KOBI YIIPAaBICHHUS KaYeCTBOM Ha MPEANPHUSITHH.
Opranu3zanys TEXHUYECKOro KOHTPOJISl Ka4eCcTBA MPOIYKIUU HA MIPEANPUSATHH.

AynuT CUCTEMBI MEHEIDKMEHTA KaueCTBA Ha NPEATPUATHH.

@duHaHCOBbIE aCMEKThI YIIPABJIEHUSI KaYECTBOM B MeXayHapoAHbIX cranaaptax MCO cepum.
OKOHOMHMYECKMM MEXaHWM3M YIPABJICHHs 3aTpaTaMM B CHUCTEME MEHEDKMEHTA KauecTBa
MpEeANPUATHSL.

OneHka pe3yabTaTUBHOCTHU U 3((EKTUBHOCTH CUCTEMbI MEHEIPKMEHTA KauecTBa MPEIIPUATUS
3aKOoHOJATENbHO-TIPAaBOBOE U HOPMATHUBHOE o0ecrieueHrne Oe30MacHOCTH U KayecTBa.

3amura npaB noTpeOuTeNei.

[ToHsiTHE ¥ TPUHLIUIIBI TEXHUYECKOTO PETYIUPOBAHUS.

l'ocynapcTBeHHBIM KOHTpOJdb (HAag30p) 3a COOMOJeHHEM TpeOOBaHUN TEXHMUYECKUX
pErIamMeHTOB.

[TonsaTue, nenu, NPUHUMIBI U QYHKIUU CTaHAAPTU3ALIUH.

OmnpiT CIIIA B yacTu rocy1apcTBEHHOM MOJUTUKU B 00JaCTH CTUMYJIMPOBAHUSI pa3pabOTKU U
IIPUMEHEHHUS] CTaHAAPTOB.

HammonansHas cuctema cranaaptusamnuu Poccuiickoit @enepanum.

Me:xnyHapo/iHasl U peTMOHAIbHAs CTaHApPTHU3ALINS.

MexnyHapoaHas CTaHAAPTA3ALUS.

PernonanbpHas crangapTusanusi.

[ToaTBep:keHne COOTBETCTBUS: TIOHATHE, [IEJTU U IPUHIUIIBL.

@DopMbI TOATBEPKACHUS COOTBETCTBHS: TOOPOBOJIbHAS U 00s3aTENIbHAS.

AKKpenuTanus OpraHoB 1o cepTU(UKAIMU U UCTIBITATENIbHBIX Ja00paTOpU.

YcraB Mexaynapoanoro ¢opyma no akkpeaurtanuu (IAF).

CepTtudukanus cucTeM MEHEI)KMEHTa KauecTBa U HKOJIOrHMYecKas cepTudukarius.
Ceprudukaius Ha MEXIYHAPOIHOM U PErHOHAIEHOM YPOBHSX.

[TonsaTre MeTposioruu. Buasl u cpencrBa U3MEpEHUN.
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56. ['ocynapcTBeHHOE yIpaBJIeHUE AEATEIbHOCTHIO IO 00ECIIEYSHUIO SAMHCTBA U3MEPEHHIA.
57. HemarepuanbHbIe pecypchl B 00€CIIeueHUH KOHKYPEHTOCTIOCOOHOCTH TPEIITPHUSATHSA.

58. [laTeHTHAs YUCTOTA U NATEHTOCIIOCOOHOCTD MPOTYKIIHH.

59. ToBapHble 3HaKH B 00€CIIEYCHUH KaueCTBa M KOHKYPEHTOCIIOCOOHOCTH TOBApOB.

60. OreHka CTOMMOCTH TOPTOBBIX MapOK.

61. IloHsATHE ITPUXOBOTO KOJUPOBAHUSI.

62. CucTembl IITPUXOBOTO KOJUPOBAHUS.

63. Busibl MapKUpPOBKH TOBApOB

Kpurepun onieHuBanus:

— IIPaBUJILHOCTB OTBETA HA BOIIPOC;

— IIOJIHOTA OTBETA;

— CTEIEHb IOHUMAaHUs COACPKAHUS IIPEIMETA;

— JIOTHKA U apryMEHTHPOBAaHHOCTD U3JI0KEHUS MaTepuala;

— JIOTMKA U apI'yMEHTHPOBAHHOCTD U3JI0KECHUS;

— IIPUBEACHUE NIPUMEPOB, JEMOHCTPUPYIOIIMX YMEHHUE U BIIaJICHUE NTOJIy4YEHHBIMU 3HAaHUSAMU
10 TEMaM JAUCLUIUIMHBI B PACKPBITUH IIOCTABJICHHBIX BOIIPOCOB;

— KyJIbTypa OTBETa.

Onucanue MKaabl OLICHUBAHUS:

OTMmeTKa «3a4TEeHO0» CTaBUTCS, €CIIU:

— 3HaHUA OTJINYAIOTCS TJIyOMHOW U CONEPIKATEIbHOCTBHIO, JACTCs MOJIHBIA UCUEPIBbIBAIOIINN
OTBET, KaK Ha OCHOBHbIE BOIIPOCHI OMiieTa, Tak ¥ Ha JIONOJIHUTEIIbHBIE;

— CTyZIEHT CBOOO/IHO BIIaICET HAYYHOU TEPMUHOJIOTHEH;

— JIOTUYHO U JI0Ka3aTeJIbHO PacKpbIBaeT MpoOieMy, IPeUI0KEHHYIO B OUIIETE;

— OTBET XapaKTepu3yeTcs rITyOMHOH, TOJIHOTOM U HE COJEPKUT (PaKTUIECKUX OMIMOOK;

— OTBET WUTIOCTPUPYETCS IPUMEPAMU, B TOM YHCIIE U3 COOCTBEHHOM NMPaKTHKH;

— CTYJIEHT JEMOHCTPUPYET YMEHHE ApI'yMEHTHUPOBAHO BECTH JUAJIOT U HAYYHYIO JUCKYCCHIO.

OTMmeTKa «HE 3a4TEHO» CTaBUTCS, €CIIN:

— 00HapyKEHO HE3HAHUE WJIM HEMIOHUMaHUE CTYAEHTOM CYITHOCTHOM YacTH UCTOPUU;

— coJiepXaHKue BOIPOCOB OmyieTa HE PAaCKPBITO, JOMYCKAIOTCS CYIECTBEHHbIE (aKTHUECKUE
OLIMOKHU, KOTOPBIE CTY/IEHT HE MOXET UCIPABUTh CAMOCTOSATEIBHO;

— Ha OOJIBIIYIO YacTh AOMOJHUTEIbHBIX BOIPOCOB CTYAEHT 3aTPyIHSAETCA 1aTh OTBET WM HE
JTAeT BEPHBIX OTBETOB.

Temaruka KypcoBbIX paboT
KypcoBas paboTta no AUCHUIIIUHE HE MPEIyCMOTpEHa YUeOHbBIM IIJIaHOM.

10.4 OueHouHBIE CPeICTBA /JIsl OLIEHKH TEKYIIeil ycreBaeMOCTH CTY/IeHTOB
Xapaktepuctuka OC st obecrieyeHus TEKYIero KOHTPOJIs M0 JUCIUILINHE

WNupekc
Tema/Paznen aHkaropa oC ConepxaHue 3aJaHus
bopmupyemMoii
KOMIIETEHIINH
Paznen 1. KauectBo u YceTHbIT onpoc Bormpocs! ycTHOr0 ompoca
KOHKYPEHTOCIIOCOOHOCTB: Joxman IToxroroska noknazna
HOHATHS K METOIMTICCKIC [1K-4.1-1. Tect TectupoBanue
TIOAXOZBL K OLCHKE [TpakTryeckue BeImonHeHne mpakTHYeCKUX
3aJlaHus 3aJJlaHui
Paznen 2. Ynpasienue VYerHbll onpoc Bormpocsl ycTHOTO ompoca
KayeCcTBOM Ha Jlokman IloaroroBka moknana
npenpusTun (B [1K-4.1-1. Tect TectupoBanue
OpraHH3aLuh) [TpakTryeckue BrimonHeHne npakTHYecKux
3aJaHusg 3aJaHuN
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Paznen 3. VYcerHbll onpoc Bormpocs! ycTHOr0 ompoca

Opranu3annonHo- Joxnan [ToaroroBka noknanga

9KOHOMHUYCCKHUC yCIIOBUS [1K-4.1-1. Tect TectupoBanue

obecrieuenns KauecTsa [TpakTryeckue BeinonHeHne mpakTHYeCKUX
3a/1aHus 3a1aHU I

[lepeueHp BOpPOCOB K YCTHOMY OIIPOCY

YcTHBIA ompoc mpu3BaH cPOPMUPOBATH 3HAHMS MO JUCHUILIMHE. [loAroToBKa K YCTHOMY
OIIPOCY OCYIIECTBIIETCS B XOE CAMOCTOATEIBHOM paboTHl M BKJIIOYAET B ce0sl M3yueHHe MaTepuaa
[0 BOMNpOCaM MpeJCTOosIIero omnpoca. [IoMMMO OCHOBHOrO marepuana CTYACHT JOJDKEH HU3y4YUTh
PEKOMEHAOBAaHHYIO JIUTEPATypy U HH(POPMAITHIO 10 TEME, B TOM YHUCIIE C UCTIONIb30BaHueM MHTepHeT-
pecypcoB. Ormpoc mnpeanojaraeT yCTHBIM OTBET Ha OCHOBHOM U HECKOJIBKO JIOTIOJTHHUTEIbHBIX
BOIIPOCOB IperoiaBaTess win rpynmbl. OTBET JOIHKEH MPEICTaBIsATh COO0U pa3BEPHYTOE, CBSI3aHHOE,
JIOTUYECKH BBICTPOEHHOE COOOIIICHHUE.

1.

e

o~

10.
11.
12.

13.
14.

15.
16.
17.
18.
19.
. Ha3oBuTE OCHOBHBIE TalBl Pa3BUTHS MEHEI)KMEHTA Ka4eCTBA.

21.
22.

20

23.

Yro mnoHMMaeTcs MOA KaTeropued kayectBa ¢ (DUIOCO(PCKHUX, COLUAIBHBIX,
TEXHUUYECKUX, IPABOBBIX U SKOHOMHUYECKUX MO3ULIUNA?

HazoBuTe OCHOBHBIE IEPUOABI B DPA3BUTHUHM IOIXOJOB K COJEPKAHUIO KaTeropuu
KayecTBa.

Yro moHumaercs NoJ TEPMUHOM «KadecTBO» B MexayHaponaHoM cranpapre MCO
9000:2015?

KakoBa posb kauecTBa B YOpMUPOBAHUHM KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIMU?
HazoBure ocHoBHbBIE cucTeMOOOpasyroue (akTopbl U COCTABISIIOIIME 3JIEMEHTHI
KOHKYPEHTOCIIOCOOHOCTH MPOAYKIMH U TOBapA.

Uto noHuMaercs 1moJi KOHKYPEHTOCIIOCOOHOCTBIO MPEIOKEHHUSI TOBapa Ha PhIHKE, U
KAaKMMH YCIIOBUSIMU OHO XapaKTepHu3yercs?

JleiicTBreM Kakux (akTOpPOB ONpeeNsieTcs KOHKYPEHTOCIIOCOOHOCTh PeaIpUsaThs?
Ha3zoBute Bubl 1 00BEKTHI KBIMMETPUU U PACKPOUTE UX CYIIHOCTb.

HazoBure envHuYHBIE MOKa3aTeNM KAauecTBa M MOKAKUTE MX 3HAUEHHE JJIS OLIEHKH
KauecTBa MPOLYKIUH.

Uro nmoHuMaeTcs Moj HMUKIOrPaMMOM («ayTHHOM KadecTBa») M KaKOB aJrOpPUTM €€
MIOCTPOEHHUS?

Kakue meronp! Mcnonb3yroTcst B kBanuMmeTpuu? IlpuBenute npumepbl NpuUMEHEHUS
METOJI0B KBaJTMMETPHUH.

Kakue MeToapl MOMKHO HCIOJIB30BaTh NIPU OLEHKE KOHKYPEHTOCIIOCOOHOCTH
IpEeIIpUITHS?

PackpoiiTe anroputM oleHKH KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIUH.

Kakyro ponp UrparoT HOpMaTHUBHBIE ITAPaMETPhl U YCIOBUS KOHKYPEHTOCIIOCOOHOCTH
MPOAYKIMU B IIPOLIECCE €€ OI[EHKU?

OxapakTepu3yiTe ypoBeHb KOHKYPEHTOCIIOCOOHOCTH Poccuu, HCHob3ys METOAMKY
ouenku WEF.

B uem 3akimrouaercs CUCTEMHBIM MOAXOJ K YINPABICHUIO KAadeCTBOM, M Ha KaKUX
OCHOBHBIX IPUHIIMIIAX OH Oa3upyercs?

YTo moHMMAaETCs MOJ MEXaHU3MOM YIIPaBJIEHUs KaueCTBOM, U KAKHE COCTAaBIISIOLINE
3JIEMEHTHI OH BKJIFOYAET?

HazoBute u packpoiite GyHKIIMU U METOJIbI YIIPABJICHUS KaUE€CTBOM.

YTto noHMMaeTcs MoJ| CTpaTernYecKUM U TAKTHUECKUM YIIPaBICHHEM KaueCTBOM?

Urto Takoe nukia JleMuHra u KakoBbl €ro 3Tamnbl?

Yro noHMMaeTCs Mo KOHLENIUEN €KeroqHOro yirydiienus kadecrsa [x. xypana, u
Ha KaKUX MPUHIMIIAX OHA OCHOBBIBAETCA?

Yro Takoe kpyxok kadecTBa? KakoBa pojb Kpy>KKOB KayeCcTBa B MIOBBIIIEHUH KayeCTBa
paboTHI HA IPEANPUATAN?
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24.
25.
26.

27.

28.

29.
30.

31.
32.
33.

34.
35.
36.
37.
38.

39.
40.

41.

42.
43.
44,
45.
46.

47.
48.

49

50.

51.

52.

53.

54.

55.

56.
57.

Ha xakux OCHOBHBIX MOJIOKEHHUSX 0a3UpyIOTCs MeToIbl Tarytu?

Kaxkwue crangaptel Bxoaat B coctaB komiiekca MC MUCO cepuun 90007

B uem 3akitoyaercss OCHOBHOE OTJIMYHME MPOLIECCHOTO MOAX0/a OT (PyHKIIMOHAIBHOTO
noaxoxna?

HazoBure BHELIHUE UM BHYTPEHHUE MPEANOCHUIKHA, CTUMYJIUPYIOLIUE PEANPUATHS K
BHeApenuto MC MCO cepun 9000.

Packpoiite ocHoBHoe conepxanue MC MCO cepun 14000 u ux poib B CO3JaHUU
CHUCTEMBI 3KOJIOTMYECKOr0 MEHEPKMEHTA Ha MPEIIIPUATUN.

Ha3oBuTe OCHOBHBIE OTpACiIeBbIE CTAHAAPTHI B 00JIACTH MEHEPKMEHTA KaueCTBa.

B dueMm cyTh MOJI€TTM CAMOOLIEHKHU JI€ATEIbHOCTH OPraHrn3alii Ha COOTBETCTBUE MPEMHUIA
10 Ka4eCTBY?

Kakue kputepun OLeHKH UCTOJBb3YIOTCS B EBporieiickoi npeMuu o KauecTBy?
Kakue 1ienu npecnenyroT HalMOHAIbHBIE IPEMUH B 00J1aCTH YIPaBJICHUs Ka4eCTBOM?
Onpenenure oOuMe TEHACHIMM B Pa3BUTUM HAIMOHAIBHBIX IMpEeMUil B 00JacTH
KayecTBa.

Packpotite ocHoBHOE coaeprkanue [Ipemun [IpaBurenscrBa P® B o6nacTu kadecTa.
[TpuBeauTEe MPUMEPHI POCCHUICKHUX MPEMHA B 001aCTH KauecTBa.

Ha3oBute ceMb MHCTPYMEHTOB YIPABIICHUS] KAYECTBOM.

HazoBurte 0CHOBHBIE CTATUCTUUECKUE METO/IbI KOHTPOJISI KA4eCTBA.

Packpolite poJjib NPUYMHHO-CIEICTBEHHOW JuarpaMmbl VICHKaBbl W JIMarpammsl
[Tapero B ynpaBiieHUN KaYECTBOM.

Yto nornMaeTcs nog koHuenuel «lllects curm»?

Uro Takoe (GYHKIMOHATHHO-CTOMMOCTHOM aHalW3 M Ha KakuX MPHHIUNAX OH
OCHOBBIBAeTCS?

HazoBute m packpoiiTe OCHOBHBIE 3Tambl JEATEIHHOCTH IO (POPMHUPOBAHUIO H
BHEJIPEHUIO CUCTEM MEHEKMEHTa KauecTBa Ha MPEAIPUATUSAX B cOOTBETCTBUH ¢ MC
NCO cepun 9000.

Kakue TpeOoBaHUS K JOKYMEHTaJIbHOMY O(OPMIIEHHIO CHUCTEMbI MEHEIKMEHTa
KauecTBa opranuzanuu onpezaeneHsl B MC MCO 9001:2015?

Kakue HampaBieHMs [eSTENTbHOCTH BeAyTcs CIyKO00H (OTIenoM) KauyecTBa Ha
npeanpusITUu?

KakoBbel 3a71aun ¥ QyHKIIMM TEXHUYECKOTO KOHTPOJIS Ha MPeIpUITU?

HazoBuTte Buab ayauta kauectBa B pamkax CMK u packpoiiTe ux copepskanue.
Ha3zoBute OCHOBHBIE MeTOIbI KiIaccUpHKalMMU 3arpaT Ha KadectBo (A, B, C) u
PaCKpOUTE UX COECpPIKAHUE.

Kakas ponb orBoautcst punancosiM Metogam B MC MCO cepun 90007

Packpoiite 6a30By10 Kinaccudukaiio 3aTpar, CBI3aHHBIX ¢ KAYECTBOM.

. HazoBuTEe OCHOBHEIE METOABI OICHKHU PE3YJIBTATUBHOCTU U S(I)(I)CKTI/IBHOCTI/I CUCTEM

MEHE/KMEHTA KauyeCTBA U ONPENEIUTE UX JTOCTOMHCTBA U HEJOCTATKH.

B uem cyre @enepanpHoro 3akoHa «O KkauecTBe M 0€30HMaCHOCTH IHIIEBHIX
MPOAYKTOBY»?

Yro noHUMaeTcs MO YCIOBUSAMH OOOPOTOCIOCOOHOCTH MHILIEBBIX MPOIYKTOB,
MaTepUaAJIOB U U3JIETTUIA?

Kakue ocCHOBHBIE 3aKOHBI, 3aKOHOJATEIHO-TIPABOBBIE 1 HOPMATUBHBIE AKThI BKIHOYAET
3aK0HO1aTeIhCTBO P® B 0071aCTH 3aIIUTHI MPaB MOTpeduTeNnen?

Kakue nmpaBa umeer noTpeOUTENh B Cllyyae NMPUOOPETEHHUs TOBApOB HAJUIEXKAIIETO U
HeHaIeKallero kauecrna?

Kakue Mepbl 0OTBETCTBEHHOCTH MU3TOTOBUTEIS (MCIIOTHUTEIS, IPOIaBIia) 3a HApYIIEHUE
IpaB MOTPEOUTEINS IPEAYCMOTPEHBI 3aKOHO1aTENbCTBOM PD?

Kakue opranpl OCYIIECTBIAIOT 3alMTy TIpaB mnoTpeduteneit B Poccuiickoit
®denepanun?

Yto Takoe TEXHUUYECKOE PETYIUPOBAHME, U HA KAKUX MPUHIUIIAX OHO OCHOBAHO?

YTo noHMMaeTcs Noj TEXHUUYECKUM PErJIaMeHTOM ?
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58. Kakue sTansl BKIIOYAET MOPSAIOK Pa3pabOTKH U MPUHATHS TEXHUYECKUX PETJIAMEHTOB?

59. Kakue mpaBa UMEIOT OpPTraHbl TOCYIapPCTBEHHOT'0 KOHTPOJISI ¥ HaJ30pa 3a COOJII0ICHHEM
TpeOOBaHUI TEXHUYECKUX PETIIAMEHTOB?

60. Kak ocymiectBisiercss (puHAHCHPOBAaHUE T'OCYIAapCTBEHHOI'O KOHTPOJIA M Haa30pa B
Poccuiickoit denepanun?

61. Yto Takoe cTaHIapTU3AIMS, B YEM COCTOAT €€ 1IeJIU U 3a7aun’?

62. PackpoiiTe OCHOBHbIE MPUHIUIBI  (DYHKIIMH CTaHIApTU3AIHIH.

63. KakumMi  OCHOBHBIMH ~ JIOKYMEHTaMHM  PErJaMEHTHpPYeTCS  JCSATeNIbHOCTh  HO
cTaHJapTU3auuu?

64. Kaxue ponnabl cranaapToB Bkirouyaet Oenepanbubiii hona ctangaptoB Poccun?

65. Ha3oBuTe BUABI CTaHIAPTOB B 3aBHCUMOCTH OT OOBEKTa CTaHIAPTU3ALUU U €ro
crienupuKy.

66. HazoBuTE OCHOBHBIE MEXAYHAPOJHBIE W PErHMOHAJIbHBIC OpPraHU3aLUU 10
CTaHJapTH3alUU U packpo»1Te ux GyHKuuu.

67. KakoBBl OCHOBHBIC 1IEJIM ¥ IPUHIIUITBI €BPONIEHCKON CHCTEMBI CTaHAAPTH3AINN?

68. HazoBuTe (QopmMbl MOATBEPKIEHUS COOTBETCTBUS, MpUMEHsieMble B Poccuiickoii
denepannu, U paCKpONTe UX COACPKAHUE.

69. HazoBuTe ocHOBHBIE (DYHKIIMU OpraHa Mo cepTHU(HUKAIIH.

70. Kakue cxeMbl UCTIONIB3YIOTCS B TIPOIECCE CePTH(UKAITUN?

71. HazoBuTe 00s13aTenbHbIC PEKBU3UTHI CEPTU(PHKATA COOTBETCTBHSI.

72. YTo moHUMAETCS MO/ THTUEHUICCKOW OIICHKOM MTPOIYKITHH?

73. Ha xakux MpUHIIMIIAX OCHOBBIBAETCS, U KAKKE ITAIIbI BKIIOYAET CEPTU(PUKALINS CUCTEM
MeHeKMeHTa KauecTBa B Poccuiickoit deneparun?

74. Yto moHUMaeTCs MoJ «Tr100aIbHBIM MOAX0A0M» Iipu popmupoBanuu nonutuku EC B
00JaCTH OLIEHKU COOTBETCTBUS?

75. KakoBblI 11e11 U 337]a41 METposIorun?

76. Kakue BUJIBI 3TAJIOHOB SIUHUI] (PU3NICCKUX BEITUIHH CYIIECTBYIOT?

77.YT0 Takoe moBepKa CpeCTB U3MEPEHUN U JUIs Yero OHa MPOBOJIUTCS?

78. Ha xakux MpUHIUTIAX OCHOBBIBASTCS KATMOPOBKA CPEACTB H3MEPEHUN?

79. Kakue opraHbl BKJIIOYAeT TOCYAAPCTBEHHAsl CHUCTEMA YIPaBIEHUS JEATENbHOCTBIO 110
o0ecrnevyeHnIo equHCTBa u3Mepenuii B Poccuiickoit @enepanyn?

80. Kakue nenu mpeciaenyioT M 4YTO BKJIKOYAIOT TOCYIAPCTBEHHBIH METPOJIOTHYECKUN
KOHTPOJIb U HaA30p?

81. Kakue BuHABI HEMaTepHAbHBIX pPECYpCOB BBl 3HaeTe, KaK OHU BIMSIOT Ha
KOHKYPEHTOCTIOCOOHOCTh MPEANPUATHS?

82. Uto noHuMaetcs moja OpeH0M, KaKOBbI €0 COCTABIISIOLINE HIEMEHTHI?

83. UTo Takoe maTeHTHAs YHCTOTa M MAaTEHTOCTIOCOOHOCTh MPOIYKIIUHU?

84. HazoBuTe OCHOBHBIE (DYHKIIMM TOBAPHOTO 3HAKA.

85. Oxapakrepusyiite  poib  (PpaHYaii3uara B (OPMHPOBAHMHM  KOHKYPEHTHBIX
IPEUMYIIECTB MPEAIPUATHS.

86. HazoBuTe Hamboee pacmpocTpaHEHHBIE METOJBI OIEHKH TOPTOBBIX MapoK |
PacKpoMTE UX COJIEp/KaHUE.

87. UTo moOHMMaeTcs TOJ CHCTEMOW HITPUXOBOTO KOTUPOBAHHS, KaKHe DJIEMEHTHI OHA
BKJIIOYAeT?

88. Ha3oBHTE OCHOBHBIE CHCTEMBI ITPHXOBOTO KOJTUPOBAHHSL.

89. Kakue oneparuu BKJIFOYaeT TEXHOJIOTHSI IITPUXOBOT'O KOJIUPOBAHUS?

90. Kakumu npusHakamu 0071a1ar0T ko6 UPC 1 EAN?

91. Ha3oBUTE OCHOBHBIE BUABI MAPKUPOBKU U PACKPOITE UX COJEpKAHUE.

Kpurepun onieHuBaHus:

1) nonHOTa M NPaBUIIBHOCTb OTBETA;

2) crerneHb 0OCO3HAHHOCTH, TOHUMAHUS U3YyYEHHOTO;
3) s13pIKOBOE OPOPMIICHHE OTBETA.
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Ornurcanue mKajibl OLIEHUBAHUS:

OlleHKa «OTJIMYHO» CTaBUTCS, €CJIM 00yUYaIOIIUNCS:

— JIa€T YETKUH, IOJHBIN U IPABUJIbHBIA OTBET M0 BONPOCAM, 3aJaHHBIM Ha JIOM;

— JJa€T UCYEPIIBIBAIOIINE OTBETHI HA JIOMOJHUTEIBHBIE BOIIPOCHI IIPENOIaBATENs U Ay JUTOPUH
B PaMKax 0OCYXICHHS,

— JIEMOHCTPHUPYET BBHICOKUI ypOBEHb BIIAJICHUS MaTEpPUAIOM IO TEME OTBETa U 0OCYXKACHUS,
MIPEBOCXOTHOE YMEHHE (DOPMYITHPOBATH CBOIO MO3HUIIUIO;

— MOYET MPOIEMOHCTPUPOBATH CBSA3b TEOPUU U C MPAKTUYECKUMU MPOOIEMaMH.

OreHKa «XOpOII0Y» CTAaBUTCS, €CITU 00YJAIOLTHIACS:

— JIaeT YETKUM M IOJIHBIA OTBET, HO HEJOCTATOYHO IOJIHBIE OTBETHl Ha JOMOJIHUTEIIbHBIC
BOIIPOCHI MIPEMNO/IaBaTelisd U ayAUTOPUHU B paMKax 00CYKICHUS;

— JIEMOHCTPUPYET HE CTOJIb BBICOKMH YPOBEHb BIIAJICHUS MaTEpUAIIOM II0 TEME OTBETa U
o0cyxaeHus, GOPMYyIUPYET CBOIO MO3UIIUIO HEIOCTATOYHO YETKO, PA3MBITO, HE MOKET B IIOJTHON Mepe
OTCTauBaTh €€ B CIOPE;

— UCIIBITBIBACT CJIOKHOCTHU TMPHU JEMOHCTPAILIUU MTPAKTUUECKUX TPUMEPOB;

— IIOHUMAET CYTh UCIIOJIb3YEMbIX TEPMUHOB.

O1ieHKa «yAOBJIETBOPUTEIBHOY» CTABUTCS, €CITU 00 YJarOITUNCS:

— JJaeT KpaTKUW OTBET, HE PACKPBIBAIOIINI OCHOBHBIE aCIEKThl MaTepHalia Mo TEME;

— IEMOHCTPUPYET HU3KHUI YPOBEHB BJIAJCHUS MAaTEPHAIOM IO TEME OTBETA U OOCYXKIEHUs, HE
rOTOB OTBEYaTh Ha JIOMOJHHUTENIbHBIE BOMPOCH, (POPMYIUPYET CBOIO MO3UIUIO PAa3MBITO,
MMOBEPXHOCTHO, HE MOKET OTCTOATH €€ B CIIOPE;

— HE MOET MOAKPENUTh CBOM OTBET MPAKTUUECKUMHU ITPUMEPAMHU.

OlieHKa «HEYAO0BIETBOPUTEIBHOY» CTABUTCS, €CIIU 00YJarOIITHICS:

— JaeT cialblii OTBET MO TeMe, HE PACKPHIBAIOIIMN CYTh BOMPOCAa U OCHOBHBIE ACIEKTHI
Marepuaa 1o Teme;

— HE MOXET OTBETUTh Ha JOIOJHUTENIbHBIE BONPOCHI IO TEME WJIM IMPUHATH Y4acTHE B
00CYX/ICHUH;

— HE BUJIUT CBSI3HM TEOPUU C MPAKTUYECKUMHU TIPOOIEeMaMu;

— HE BJIAJICET TEPMUHOJIOTHUEM.

TeMbI DOKIIaIOB

Jloknan ¢ mpe3eHTauuel — MOATOTOBIEHHOE CTYAEHTOM CaMOCTOSTENBHO MYOJIUYHOE
BBICTYIUIEHHE 10 MPEACTABIECHUIO YU4EOHO-MPAKTUYECKOTO BOIPOCA MM IMOJIYYEHHBIX pPEe3yJIbTaTOB
peleHusl oNpeieIeHHOW y4eOHO-HMCCIe10BaTeNbCKON MPpo0sieMbl (B COMPOBOXKIECHUH 3JIEKTPOHHOM
MIpEe3EHTALNHN).

[Ipy BBINONHEHMM JOKJIAaJa CTYAEHT JOJDKEH IPOJEMOHCTPUPOBATH TIJIABHBIE KauyecTBa
HCCIIeIOBaTeNs: YMEHHUE IPOBECTHU HCCIIE0BaHNE, YMEHUE MPENOIHECTH (IIPE3EHTOBATh) PE3YIbTaTh
WCCIIEIOBAHMSI CIIYILIATENSIM MIPH TIOMOIIM MTPE3CHTAlMM M YMEHUE KBaJU(PHUIIMPOBAHHO OTBETHTDH HA
BOIPOCHI.

1. VmnpaBnenue kadecTBOM Kak (PakTop ycrmexa HpeANnpHUsATHS B YCIOBUSAX PHIHOYHOM
SKOHOMMKH
CyIIHOCTB Ka4eCcTBa U ATAIBI €70 Pa3BUTHS
3. AHanmM3 TEOpHHM W TIPAKTHKU YIPABICHUS KAa4eCTBOM W IYTH €ro YIYYIIeHHsS Ha
COBPEMEHHOM dTane
4. Cucrembl MEHEKMEHTa KaK OCHOBAa TMOBBIIIEHHMS] KauecTBa JEATEIbHOCTH U
KOHKYPEHTOCTIOCOOHOCTH OpTraHu3aIluH
Merononorus ynpaBieHUs] KA4ECTBOM
O61u1me u ob1ecucTeMHbIE PUHIIMITBI YIIPaBJIEHUS Ka4eCTBOM
Craguu ¥ Tanbl KU3HEHHOTO HUKJIA MPOAYKLUHU, YCIYT
OcHOBHBIE METO/IbI YIIPABIEHUS KAYECTBOM
KBanmuMmeTpus 1 ee NpakTHYECKOE UCITOJIB30BAHKE B YIIPABICHUH Ka4eCTBOM
10 KBanuMmeTpus kak Hayka U €€ poJib B YIIPaBICHUH Kau€CTBOM
11. OcHoBHBIE NOHATHS KBATUMETPUHU

N

©o~No O
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12. Ponb KBATMMETPUH B YIIPABICHUU Ka4eCTBOM

13. Knaccudukarus 1 HOMEHKJIATypa IoKa3aTesield KauecTBa

14. Knaccudukaius nokasareneil kauecTpa

15. Homenkarypa nmokasareseil kauecTBa

16. [Noka3arenu ka4ecTBa MPOIYKIIMH, KIACCU(PUITUPOBAHHBIC IO BUIaM UX OTPaHUYCHHIA

17. MeTo1bl KBAIUMETPHUH U UX UCIIOJIB30BAHKE B YIIPABICHUH KaueCTBOM

18. [IpomeccHbIif TOAXOJ K YIOPABICHUIO KAa4ecTBOM (WJIM YTO MJaeT TNPUMEHEHUE
MPOLIECCHOTO MoAX0/1a7?)

19. Ot GhyHKIIMOHATBHOTO K MPOIIECCHOMY YITPABICHUIO

20. Ipouecc 1 ero KOMIIOHEHTHI

21. YnpasieHue npoueccamu

22. IIpoekTupoBaHuE CTPYKTYPHI MPOLIECCOB

TpeboBanus k Gpopme npeacTaBiIeHnss UHPOPMALIUU B TOKJIAJIE.

1. B noknane cineayer pa3bsiCHUTh TEPMHUHBI M CUMBOJIBI IIPY [IEPBOM YIIOMUHAHUU B TEKCTE.

2. Wnmoctpanuy ¥ TaOJIMIBl UCMOJNB3YIOTCS B JIOKJIAJe TOJBKO B T€X CIIydasX, €CId OHHU
[IOMOTal0T PaCKPBITh COIEP)KAHUE UCTOYHUKA.

3. Ilpu moAroToBKe 0KIaa ciaelyeT n30eraTb JUIMHHBIX, 3allyTaHHBIX NPeJI0KEHUH, 001X
¢bpa3, TOBTOPEHUIA, JINITHUX CJIOB U CIIOBOCOYETAHUH, 3aTPYAHSIONINX YTEHHE U BOCIIPUATHE TEKCTA.

4. HeobxomuMo wu30erarh INTAaMIIOB M KaHLEISIPU3MOB BpOJE «3a0CTPUTH BOIPOCH,
«BCJIEJICTBUE HAIUYHS», KB CBETE», «MMEET MECTO», «(HaKTUUECKI», KIIPAKTUIECCKU» U T.II.

5. Heobxomumo ctporo coOuojaTh €JUHOOOpa3ue TEPMHHOB, O0O03HAUYEHUH, YCIOBHBIX
COKpAILEHUI U1 CUMBOJIOB.

6. Hayto u3berarp 4acTtoro noBTOPEHUS CJIOB, YHOTPEOICHUs OJIMHAKOBBIX CIIOBOCOUYETaHUN U
000pOTOB, IBOWHOTO YIIOMHHAHUS TIOHSTHIA B OJTHOHN (pase.

B 3akitouenuu nenarorcs o01ue BbIBOIBL.

[TpesenTtanust — 310 Qail ¢ HEOOXOAUMBIMU MaTepUallaMU JOKJIaja, KOTOPBI COCTOUT W3
MOCJeI0BaTeNbHOCTH clnaiiioB. CTyAEHTY HEOOXOAUMO YMETh paclpelesiaTh MaTepuai B Mpeenax
CTpaHULbI ¥ TPAMOTHO pa3MelaTh OT/AEIbHbIE OOBEKTHI. B 3TOM eMy MOMOXKET 1€kl HabOp TOTOBBIX
00BEKTOB (MUKTOrPaMM, FT€OMETPUIECKUX (UTyp, TEKCTOBBIX OKOH H T.].).

TpebGoBaHust K Mpe3eHTAUU

OpnHOM M3 OCHOBHBIX INPOTpPaMM MAJI CO3JIaHUs NPE3EHTALMK SABISETCS HporpamMMa MS
PowerPoint. TlepBslii criaiif Mpe3eHTAlMH IOJDKCH COJACpXKaTh TeMy paboThl, (aMHUIHIO, UM H
OTYECTBO MCHOJIHUTEN, MNP yueOHOM IpymIibl, a Takke (HaMuInio, UMs, OTYECTBO, JOJDKHOCTD U
YUEHYIO CTeNeHb Ipenojanarens. Ha BropoM craiife menecoo0pa3Ho NpeICcTaBUTh 1elb U KPaTKoe
cozepkanue mnpeseHtauuu. [locnenyromue ciaifipl HEOOX0AUMO Pa3OUTh Ha paslelibl COTJIACHO
MyHKTaM IUTaHa J0KJaaa. Ha 3akiItounTeNnbHBIN Clail]l BBIHOCUTCS CaMO€ OCHOBHOE, IVIaBHOE W3
COJIEpKaHUs NIPE3EHTALINN.

Kaxxnprit cnaiiy qomKeH cofiepKaTh 3aroJioBOK. B 3arofioBkax JMOKEH OBITh OTPaXKEH BBIBOJT
U3 TMpeicTaBIeHHON Ha cnaiine nndopmanuu. [Ipu qo6aBneHH pUCYHKOB, CXEM, TUArpaMM, CHUMKOB
9KpaHa (CKPUHIIOTOB) HEOOXOAMMO MPOBEPUTH TEKCT ATUX JIEMEHTOB Ha HATMYHUE OITHOOK.

Kpurepun onieHuBaHus:

OcHOBHBIMU TPeOOBaHUSIMHU K JIOKJIAy, IO KOTOPHIM MPOUCXOUT OLIEHUBAHUS BHINOJIHEHHON
paloTBhI, SABISIOTCS:

— COOTBETCTBUE COJIEPKaHU JI0KJIa/1a TEME UCCIIEIOBaHMsI, €€ 1IeJTU U TOCTABJIEHHBIM 3aJa4aM;

— aKTYaJIbHOCTh U ITPaKTUYECKasi 3HAYMMOCTb TEMBI, B3aUMOCBS3b IIPEAMETA HCCIIEN0BAHUS C
MPOOIEMHBIMH BOIIPOCAMHU HAYKH U MTPAKTUKU;

— aHaJIM3 CTENeHU HAY4YHOH pa3paboTaHHOCTH N30paHHON TEMbI HCCIIEIOBAHUS;

— JIOTMYEecKas IOCIIe0BATEIbHOCTh W3JIOKEHUs MaTepuaia, 4YeTKas IeJieBas OpHeHTalus
paboThI, ee 3aBEepIICHHOCTS;

— aKTyaJbHOCTb, [OKa3aTe€IbHOCTb M JIOCTOBEPHOCTb IPEJICTABICHHOIO B pabote
HMIIMPUYECKOT0 MaTepualia, apryMEeHTUPOBAHHOCTh U 00OCHOBAaHHOCTD BBIBOJIOB U MPEATIOKEHHN 1O
uccleayeMoi npodiemMe, COOTBETCTBYIOIIMX ITOCTABJICHHBIM 33ajauaM HCCIIeIOBaHNUS;
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— CaMOCTOSITENIbHOE M TBOPYECKOE BBINOJHEHHE PaOOThl, HAIUYHE y aBTOpa COOCTBEHHBIX
CYXJACHHH 10 MPoOJIEMHBIM BOIIPOCAM TEMBI;

— JIJAKOHUYHOE U TPaMOTHOE M3JI0KEHHUE MaTepuraa,

— BJIaJICHUE aBTOPOM MaTEpHUaJIOM IPH 3allIUTe JOKIAJa C UCTIOIb30BaHUEM MPE3CHTAIUH.

OnucaHue mKaibl OLICHUBAaHUA:

OrneHka «OTJIIMYHOY CTaBUTCSI, €CIIH:

— CcoJepKaHuE JOKJIaJa C IPE3CHTAlMEld COOTBETCTBYET TEME HCCIEIOBAaHUS, €€ LENAM U
MIOCTaBJICHHBIM 3aJla4aM;

—TeMa aKTyaJIbHasl U MPAKTUYECKU 3HaUMMa, BRIPaXK€HA B3aUMOCBS3b IPEMETa UCCIEI0BaHUS
¢ MpoOJIEeMHBIMU BOIPOCAMH HAYKU U MPAKTUKHU;

— TIPOBEACH HAa BBICOKOM YpPOBHE aHANU3 CTENCHH pPa3pabOTAHHOCTH BHIOPAHHOW TEMBI
HCCIIEIOBAHMUS;

— MIPUCYTCTBYET JIOTMYECKAs MOCIIEI0BATEIbHOCTh U3JIOKEHUS MaTepuaia, 4eTKas LieJeBas
OopueHTaIMs paboThl, €€ 3aBEePILIEHHOCTb;

— aKTYyaJlbHOCTb, JOKa3aTeJIbHOCTb U JOCTOBEPHOCTb IIPEJCTaBICHHOIO B padote
SMIUPUUYECKOTO MaTepuaa, apryMeHTUPOBAHHOCTh 1 0OOCHOBAHHOCTD BHIBOJIOB M MPENIOKEHUI 110
HccieyeMon npobiemMe, COOTBETCTBYIOUINX [TOCTABJIEHHBIM 3a/ladaM UCCIIE10BaHuUs;

— MPOJEMOHCTPUPOBAHO CaMOCTOSITEIbHOE M TBOPYECKOE BBHIMOJHEHHE PabOThl, HATUYHE Y
aBTOpa COOCTBEHHBIX CYXJIEHHH IO MPOOIIEMHBIM BOIIPOCAM TEMBI;

— JIAKOHUYHOE U TPAaMOTHOE H3JI0KEHHUE MaTepuaa,

— CTYIEHT IPOJAEMOHCTPUPOBAII BBICOKUI YPOBEHb BIIAJICHHUsS MaTEpPUaJIOM, OTBETHJ HA BCE
BOIIPOCHI.

O1ieHKa «XOpOIII0Y CTaBUTCS, €CIH:

— CoJIepKaHUEe JI0KJIa/1a C TIPe3eHTaluell COOTBETCTBYET TEME UCCIIeI0BaAHUS;

— c1a00 BeIpaXKE€HA B3aMMOCBSI3b MPEIMETa UCCIICIOBAHMS C TPOOJIEMHBIMU BOIIPOCAMHU HAYKHU
U IPAKTHKHY;

— IPOBEJICH aHaIN3 y4eOHOM JIUTepaTypbl 0€3 CChUIKM Ha HAyYHYIO JIUTEPATYPY;

— HapylIeHa JIOTHYECKas MOCIeI0BATEIbHOCTh U3JI0KEHHS MaTepHaa;

— HeIOCTaTOYHas HJMOMpuyeckas 0aza  UCClIeNOBaHMs: HE  IMpOaHAIM3UpPOBaHA
MPaBONPUMEHUTENbHAS IPAKTUKA, CTATUCTUYECKHUE JAHHBIE U T.II.

— HEAO0CTAaTOYHAaA apryMmCeHTAalMd CACIIaHHBIX BBIBOIOB;

— CTYICHT IPOJIEMOHCTPHUPOBAJI HE CTOJIb BHICOKMI YPOBEHb BJIAJCHUS MaT€pUaioM, OTBETUI
HE Ha BCE BOIPOCHI.

OLneHKa «y0BJIETBOPUTEIBHO» CTABUTCS, €CIIU:

— coJiepKaHue JI0KJIa/la ¢ TIpe3eHTalnel He pacKpbIBAET TEMY UCCIIEIOBAHMS;

— HE BBIpa)KEHA B3aUMOCBSI3b MPEIMETa UCCIIEOBAHMS C MTPOOJIEMHBIMU BOIIPOCAMH HAYKU U
IIPAKTHUKH;

— HE MPOBEJICH aHAJIU3 CTENIEHU Pa3pab0TaHHOCTH TEMBI UCCIIEIOBAHMUS;

— MaTepuall U3JI0KEeH HENOCIe10BaTEIbHO U HEJIOTUYHO;

— OTCYTCTBYET JIOCTaTOYHAs SMIIMpUYEcKast 0a3a;

— HET COOCTBEHHBIX BBIBOAOB, HC ITPOACMOHCTPHUPOBAHA CAMOCTOATCIbHOCTD Cy>K)I€HHI71;

— CTYJIEHT MPOJIEMOHCTPUPOBAJI HU3KUN YPOBEHD BIIAJICHUS MaTEPUATIOM.

OrneHka «Hey/I0BIETBOPUTEIBHOY CTABUTCS:

— paboTa He mpecTaBlieHa TN00 HE COOTBETCTBYET BCEM 3asIBICHHBIM KPUTEPUSIM, BBITIOJTHEHA
C HapyIIeHueM TpeOOBaHMH, CTYACHT HE BJIaJIEET MaTEPHUATIOM.

[TprMepHBIEe TECTOBBIE 3aAaHUS
Tect — 3TO cucTeMa KOHTPOJbHO-U3MEPUTENbHBIX MaTepuajioB creruduueckoi (Gpopmsl,
OTIpEICNIEHHOTO COAEp X aHUs, YIOPSAIOYEHHBIX B paMKaX ONpPENETICHHON cTpaTeruu MpeabsBlIeHUs,
MO3BOJISIONIAs KAYECTBEHHO OIICHUTh CTPYKTYPY M 3()(HEKTUBHO U3MEPHUTh YPOBEHb 3HAHUHN, YMEHUN
Y HaBBIKOB 110 yuyeOHOM AucuuIuinHe. TecTupoBaHue ABIseTcs OJHON U3 (POPM TEKYIIEro KOHTPOJIS U
MO3BOJISICT TPOBEPUTH CPOPMUPOBAHHBIN YPOBEHb 3HAHUH 11O TUCIUILIHHE.
TecTrl MOTYT BKJIIOYATh B CEOSI:
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— BOTIPOCHI C €TUHCTBEHHBIM BEIOOPOM;

— BOTIPOCHI C MHOKECTBEHHBIM BHIOOPOM;

— BOIIPOCHI HA COOTBETCTBHUE;

— BOIIPOCHI, CBSI3aHHBIE JJOTIOJIHEHUEM KOHTEKCTa U T.J.

1.IIpemus [IpaButensctBa P® B 00nacTu kauecTBa BpydaeTcs MO CIEAYIOMINM KaTeropusiM:

Bribepute oanH npaBUIBHBIN OTBET

KPYTIHBIM, CPETHUM M MaJIBIM NPEATPUATHIM

MPENIPUATHSAM Pa3INIHbIX OTpaciei

MPEINPUATHSAM U OTAEIBHBIM JIMLAM, BHECUINM BBIAAIONIUICS BKJIaJ B pa3BUTHE KoHUEnuuu TQM

OopraHu3anusiM cepsl 3PaBOOXpaHeHUS U 00pa30BaHUS

KOMITaHUSIM U NIPEICTABUTENAM OU3HEca

2.Kakum cMMBOJIOM 0003HAaYaeTCsI 3HAK OXpaHbl aBTOPCKOTO Mpasa?

Bribepute oarH npaBUIBHBIN OTBET

®

®

©

™

3.Iloaxon k ompeneneHnIo 3aTpaT Ha Ka4ecTBO, KOTopsiid He oTpaxked B MC MCO 9004-1, — ato:

BribepuTe 01MH MPaBUIBHBINA OTBET

METOJ ONPEIENICHNUS YIPABIAIOMUX U YIIPABIAEMBIX 3aTpaT

METOJ KaJIbKYJISILIMK 3aTpaT Ha Ka4eCTBO

METO/ OIpeJIeIeHNsI IOTEPh BCIIEACTBHUE HU3KOT0O KauecTBa

MCTO/J KAJIBKYJIAIUU 3aTpaT, CBA3aHHBIX C ITpOoLCCCaMU

4. SInOHCKHUI KOMUTET, OTBETCTBEHHBIH 32 MPOBEICHUE KOHKYpCca Ha peMuto 3. JleMuHra, npucyxaaet
MIPEMUH:

BribepuTe 01MH MPaBUIBHBINA OTBET

KPYTIHBIM U MaJIBIM NPEANPHUATHIM

OTJIENBHBIM JIML[AM WJIU TPYyIIaM, BHECIINM BBINAIONINICA BKJIaJ B U3yYEHHE WM PaclpOCTpaHEHUE
cwQcC

OTACIIBHBIM MOAPA3ACIICHUAM NMPEAIIPUATHA

BCEM BBIIICNIEPEYNCIEHHBIM, TIPU YCIOBHH JOCTHKECHHS 3HAUYUTEIBHBIX YCIIEXOB C MCIIOJIB30BAaHUEM
CTaTUCTUYCCKUX METOZO0B YIIPaBJICHHA Ka4€CTBOM

5.CornacHo 3akoHOJATENbCTBY P® CBUAETENHCTBO SABISETCA JOKYMEHTOM, KOTODBIN YAOCTOBEpSET
MPUOPHUTET JJIs1 CIEAYIOLIEr0 BUIA IIPOMBILIIIICHHON COOCTBEHHOCTH:

Bribepure oarH npaBUIbHBIN OTBET

n3zobpereHue

MOJIE3HAST MOJIEIb

NPOMBIIIEHHBIN 00pasen

CBHUJCTCIILCTBO BBIAACTCA NJIA YAOCTOBEPCHUA BCETO BHILICTICPEYNCIICHHOT O

6.0HCHKa KOHKYPCHTHOI'O IIOTCHIMAJIa TMPEANPUATUA MOXET HNPOBOAUTHECA B COOTBETCTBUU C
MOKa3aTeNsIMH, CTPYIIITUPOBAaHHBIMU B COOTBETCTBUH CO CIEAYIOUIMMH XapaKTEpPUCTUKAMU:

BBI6epI/ITe OIWH WX HECKOJIBKO IMMPAaBUJIBHBIX OTBETOB

3(PEeKTUBHOCTH TTPOU3BOICTBEHHOHN ACSITSIILHOCTH TPEITPUATHS

MeTpoJIoruyeckas 6aza npeanpusTHs

YPOBEHb Pa3BUTHUS CTAHJAPTU3ALUYI HA IPEIPHUATHN

MMYIIECTBEHHOE COCTOSIHUE TIPEATIPUATHS

3¢ PEeKTUBHOCTH OpraHU3alUK COBITA U MPOABIKECHHUS TOBapa

7.«IlayTHa KauecTBa» CTPOUTCA HA OCHOBE:

Bribepute oMH NpaBUIBHBIN OTBET

CANHUYHBIX noKazarTejieil kKauecTBa

KOMIUIEKCHBIX MTOKa3aTeslel KauecTBa

MHTETpAJIbHBIX MTOKa3aTelel KauecTBa

€IVMHUYHBIX, KOMIUIEKCHBIX U MHTETPaJIbHBIX NTOKa3aTeNlel KauecTBa

8.K dhyHmameHTambHBIM KOHIETILMSM COBEPLICHCTBA B KOHTeKcTe EBporneiickoil mpeMuH 1Mo KauecTBy
HE OTHOCHTCS CIeAyIoLas:

Bribepute ouH IpaBHIBLHEIN OTBET

OTBETCTBEHHOCTb 33 yCTOWYHMBOE OyayIee
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JIOCTKEeHHNE COaTaHCHPOBAHHBIX PE3YIbTATOB

co3zaHue 100aBICHHON [IEHHOCTH Ul TOTPEOUTENBCTBA

BBICOKHE TEXHOJIOI'MU KaK OCHOBA ycIiexa

9.0Tar, KOTOPEIi HE BKIIOYAET aITOPUTM OIIEHKH KOHKYPEHTOCIIOCOOHOCTH MPOTYKITHH, — 3TO:

BribepuTe oauH IpaBHIILHEIN OTBET

¢dopmynupoBanue TpeOOBaHUH K U3AEIUIO

aHaJIN3 YPOBHS Ka4eCTBa, IIEHbI MOTPEOIeHNUs, OpraHN3aIMOHHO-KOMMEPYECKIX TTOKa3aTemnei

BBIOOpP YHUKAIBFHBIX 00pa3IioB

oTpeJiesieHNe epeyHs MapaMeTpOB W3NS

10.Ykaxwure, 4T0 B 0003HAYCHUU IITPUXOBOTO Kojaa 4612345678903 o3nauarot udpsl «67890»:

BribepuTe oauH IpaBHIBLHEIN OTBET

KO/ U3rOTOBUTENS WM POJIaBLIa

KOJI TOBapa

KOHTPOJIEHOE YHCIIO

KOJ[ CTPaHBI-U3TOTOBUTEIIS

11.I'maBHOI1 3amaueii cucteMbl «20 KIIIOUE» ABIISIETCS:

BribepuTe 01MH MPaBUIBHBINA OTBET

pa3paboTKa MpeIOKEHUN 110 IPUBEACHUI0 TOTPEOUTENHCKON CTOMMOCTH | 3aTPaT K ONTHMAIEHOMY
YPOBHIO

obecrieyeHne MOTPeOUTETHCKUX CBOMCTB 00BbEKTa C MUHUMAIIBHBIMH 3aTpaTaMH Ha WX MPOsIBICHHE

pa3paboTKa CHUCTEeMBI MEHEeDKMEHTA KadecTBa, pyHKIMOHHUpYIomIei Ha ocHOBe TpeboBanuit UCO 9001

BEISIBJIICHUE M IUKBUJAIIHS BUIOB JIEATEILHOCTH, HE JOOABNISIOMINX [IEHHOCTH KOMITAHUHT

12.ITepeuncnute GyHKIUHN CTaHIAPTH3ALNU:

BribepuTe oauH MpaBUIBHBIA OTBET

OpraHM3aIMOHHAs], YdKOHOMUYECKas, CTPYKTYpHas

00111as1, YacTHasl, CrielinaabHas

9KOHOMHYECKAs, COI[aIbHAs, KOMMYHHUKATHBHAS

OCHOBHasI, BCIIOMOTaTeNbHas!, BTOPOCTETICHHAS

13.Cornacuo xonnenuuu «lllecTs curm», KakoMy YpOBHIO CUT'M COOTBETCTBYET IpeanpusaTue ¢ 5215
nedeKTaMu Ha MUJIJTUOH?

BribepuTe oauH MpaBUILHBIA OTBET

G NPFOWN

14.0t1pacneBble cTaHAAPTH MEHEKMEHTA Ka4eCTBa MOKHO Pa3Ae/INTh Ha TPYIIIIbL:

BribepuTe 0IMH PaBUIBHBINA OTBET

ompeielisIonre TpeOOBaHUS K pe3yIbTaTUBHOCTH U () (EKTUBHOCTH TPOLIECCOB

obmue MCO cepun 9000 ¢ ocobeHHOCTSAMHU 0€30MaCHOCTH M YIPABJIEHUS! KAY€CTBOM B KOHKPETHBIX
OTpacisiX 3KOHOMHUKM M CTaHIAPThl, B OCHOBE KOTOPBIX HCKIIOYHUTEILHO OCOOEHHOCTH OE30MacHOCTH H
yIpaBieHHE KaueCTBOM B KOHKPETHBIX OTPACIAX SKOHOMUKHU

o0s3aTenbHBIE ¥ He00A3aTeNbHBIE CTAHAAPTH K IPUMEHEHHTO

o0miye craHaapThl, CTAHAAPTH 0E30MaCHOCTH, CTAHAAPTHI YIPABICHUS KaueCTBOM

15.J]100poBosibHAs cepTU(UKALINS TIPOBOIUTCS:

Bribepute oMH NpaBUIBHBIN OTBET

TpPEeTbel CTOPOHOU

BTOpPOU CTOPOHOM

IIEPBOI CTOPOHOM

B JTF000H popMe M3 BBHIIICTIEPEUNCIICHHBIX

16.01anure npeAMETHON KOHKYPEHLMH OT (DYHKIMOHAIBHOM 3aKIII0YAETCS B TOM, UTO:

Bribepute oMH NpaBUIBHBIN OTBET

npeaMeTHass KOHKypeHIHsa (MeX(upMeHHas) — 3TO KOHKYPEHLMS MEXIy TOBapaMH-aHAJIOTaMHu,
W3TOTOBJICHHBIMH B PA3IMYHBIX MOAXDUKALMIX U Pa3NUYalOUIMMUCS M0 1IeHe; QYHKIUOHATbHAS KOHKYPEHLUS
(MexoTpaciieBasi) — 3TO KOHKYPEHIIMS MEXKAY TOBapaMy pa3IMyHbIX OTPAcieH, yIOBJICTBOPSAIOLINX OHY U Ty
K€ TTOTPEOHOCTD, HO Pa3IMIHBIMU CITOCOOAMU
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npeMeTHast KOHKYPEHIHSI — 9TO KOHKYPEHIIHS MEX/Ty TOBapaMu; QYHKIIMOHATbHAS KOHKYPEHIIHS —
9TO KOHKYPEHIUS MEKAY YCIyraMu

npeMeTHass KOHKYPEHIMsS — 3TO KOHKYpPEHIHs MEXIy TOoBapaMH-aHaJloraMyd OJHOW (QHUPMEL,
(hyHKIIMOHANBHAS KOHKYPEHIIHS OXBATHIBAET TOBApHl (PUPM-KOHKYPEHTOB, YIOBIETBOPSIOIINE OJHY U Ty K€
MOTPEOHOCTH, HO B Pa3HBIX BApHAHTAX

CpeJiu TIEpEUHCICHHBIX HET BEPHOI'O OTBETA

17.B dbyaKmmm oprana rmo cepTuduKanuy He BXOINT:

BribepuTe oauH IpaBIIBLHEIN OTBET

BbIJJa4a CePTU(UKATOB COOTBETCTBUS

OCYILIECTBIICHNE TIOATBEPKACHHUS COOTBETCTBHSI 00BEKTOB B (hopMe TOOPOBOIBHON cepTH(GUKALTUH

MIPUOCTAHOBKA WIIH MPEKpAIleHne AeUCTBUS BBIIAHHBIX CePTH()UKATOB

MIpPEIOCTaBICHNE 3asBUTEISIM IIpaBa Ha MPUMEHEHHE TOBAPHOTO 3HAKa

18.Br10epute BepHbIE YTBEPIKICHHA:

BribepuTe oauH MM HECKOIBKO MPAaBUIIBHBIX OTBETOB

cepTUHUKAMI CHCTEM MEHEIKMEHTa KkadecTBa B Poccuiickorr ®enepanmnu HOCHUT 0Os3aTeIbHBIN
XapakTep

npolecc CepTUPHKANNU CHUCTEM MEHEDKMEHTa KauecTBa BKIIOYAET MPOBEACHHE MX BHYTPECHHETO
aynura

ceprudUKanus CHCTEM MEHE/KMEHTa kauecTBa B Pocculickoit denepanun HOCHT JTOOPOBOJIBHBIMN
XapakTep

mporiecc cepTUUKaIiy CUCTEM MEHEDKMEHTa KauecTBa He BKIFOYAeT WHCIIEKIIMOHHBIN KOHTPOIb 32
ceprudunupoBanapiMu CMK

19.KBanumeTpus yciyr OTHOCUTCS:

BribepuTe oauH MpaBUIBHBIA OTBET

K 00IIel KBATMMETPUN

K IIPEMETHOM KBAaITUMETPUU

K 00BEKTHOM KBATUMETPUU

K CIICLIMAJIEHON KBaJTUMETPHUU

20.0TanoHsl, npeAHa3HauYE€HHbIE IS POBEPKH COXPAHHOCTH I'OCYJAapPCTBEHHBIX 3TAJOHOB M 3aMEHBI
WX B CIy4ae Mop4H, — 3TO:

BribepuTe oauH MpaBUILHBIA OTBET

3TaJIOHBI-CBUIETEIN

3TaJIOHBI-KOTTHH

ATaJIOHBI CPAaBHEHUS

paboure >TaroHbI

21.BeiOepute HEBEPHOE YTBEPKACHUE!

BribepuTe 0IMH NPaBUIBHBINA OTBET

ONpeJIeJIeHNE KauecTBa NPOAYKIIMA MEHSIIOCh Ha MPOTSHKEHUH UCTOPUU

TIOHSITHE KauecTBa MPOAYKIMU BKIIOYAET B ce0sl HE TOJNBKO OOBEKTUBHYIO, HO U BOCIIPHHUMAEMYIO
MoTpeduTeNIeM BBITOY, IEHHOCTh JaHHOW MPOAYKIIUH

KaueCTBO MOYKHO OTIPEACIUTh KaK TEXHUUECKNE XapaKTEPUCTHKH 0ObEKTOB OJJHOT'O Ha3HAYCHUS

B HOPMaTHBHBIX JJOKYMEHTAX OINPE/ICIICHHE KaueCTBa HE JTAeTCs

22.KT0 HeceT OTBETCTBEHHOCTD 332 KAYECTBO Ha MPEATIPHUITAN?

Bribepute oMH NpaBUIIBHBIN OTBET

BCE COTPYJHMKH, BBHIIOJIHSIOLINE PadOTy

MEHE/KED 0 KaueCTBY

HaYaJIbHUK TPOU3BOJICTBA

MIPOU3BOACTBEHHBIN OTHEN

23.K uncity ¢popM rpakaaHCKO-TIPaBOBOM OTBETCTBEHHOCTH, BO3JIaraeMbIX Ha ITPO/IABIA, HCIIOTHHUTEIS,
W3TOTOBUTENS, HE OTHOCSTCS:

Bribepute oarH UM HECKOIBKO IPaBUIBHBIX OTBETOB

JUCKBaTU(QUKALINSI

yIUIaTa HEYCTOMKHU

aJIMAHUCTPATUBHBIN Tpad

MpeTyNPEXICHUE

24.Ctpareruveckoe yIpaBlIeHHE B 00JIaCTH KauecTBa Ha MPEIMPUATHN HE BKIIOYACT:

Bribepute oauH IpaBHIBLHEIN OTBET

MOJIUTUKY B OOJIACTH KaueCTBa
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IpaBUJIa IPUHATUS PEIIEHUH B 00JIaCTH KauecTBa
CTpPAaTEruio KauyecTBa
NPUOPUTETHOE paclpesieNieHue pecypcoB s oOecriedeHus! AesATeNbHOCTH B 00JacTH KadecTBa Ha

MIPeMPHUITAN

25.YT0 13 MepeyrciIeHHOr0 He OTHOCUTCS K 00BbEKTaM TEXHUIECKOTO PEryJIHpPOBaHUS?

Br10epuTe 0MH WM HECKOJBKO MPaBUIIBHBIX OTBETOB

MPOTYKITHS

CTPOCHUS H COOPYKCHHUS

BBITIOJTHEHUE Pa0OT U OKa3aHUE YCIyT

MPOIIECCHI KCIUTyaTallu, XpaHEHUS, ICPSBO3KH, PEalTU3aIlU U yTUIH3AIH

26.Kaxoii aTam He ABIsETCS 00s13aTEIHPHBIM IPHU BHEIPSHUH CUCTEMBI MeHeKMeHTa kadecTtBa (CMK)

Ha IpeAnpUiTUI?

Bribepute oanH npaBUIbHBIN OTBET

MOATOTOBKA K cepTudukanun CMK

nmokymeHnTupoBanrne CMK

NPEANPOSKTHBIN aHAIN3 U 00yUeHHe

npoektupoBanne CMK

27.B ToproBoM 000pOTE HE MOTYT HAXOAUTHCS MUIIEBIE IPOLYKThI, MATEPHUANIbI U U3EIIHA:
BribepuTe 01MH MPaBUIBHBINA OTBET

KOTOpBIE HE MPOLUIH TOCYJapPCTBEHHYIO PETUCTPALINIO

KOTOpbIE UMEIOT CPOK FOJHOCTH MEHBIIE HOPMAaTUBHOTO

Ha YIIaKOBKE KOTOPBIX HE OTMEUEH (PaKT COOTBETCTBHS [OCYJapPCTBEHHBIM CTaHAAPTaM

BCE BBILLIENIEPEUHCIICHHBIE

28.Ur0 W3 MEPEYUCICHHOTO HE SBJISETCS NPHUHLUIIOM  JOKYMEHTAJIBHOIO  O(QOpMIICHUS

WHTETrPUPOBAHHOM CHCTEMBI MEHEI)KMEHTA?

BribepuTe 01MH MPaBUIBHBINA OTBET

3¢ HEeKTUBHOCTH

CHUCTEMHOCTD

JIOCTYITHOCTh

YHUBEPCAIBHOCTh

29.I'ocymapcTBEHHBIH KOHTPOJIb (HAaA30p) 3a COOOAEHHUEM TPeOOBaHUI TEXHUYECKUX PErIaMEHTOB

(uHaHCUpYETCS 3a CUET CPENICTB!

9TO:

BribepuTe 01uH MPaBUIBHBINA OTBET

¢denepanbpHOTO OOKETA

OpraHOB MECTHOTO CAMOYTIPaBJICHUS

TOCYJapCTBEHHBIX BHEOIOPKETHBIX (POHIOB

3aWHTEPECOBAHHBIX MPEANPUATHI

30.IIpuHIIMI MEHEKMEHTa KauyecTBa, KOTOPBIN JIEKHUT B OCHOBE aHalM3a JaHHBIX U MH(opManyu, —

BribepuTe 0IMH IPaBUIIbHBINA OTBET

MPUHLUI IPOIECCHOr0 MOAX01a

NPUHIIMII BOBJICUYECHHUS PAOOTHUKOB

MIPUHLUI [OCTOSHHOT'O YJIy4IIeHUS

MPUHLIMT TPUHATHS PEIIeHUI Ha OCHOBE (DaKTOB

31.1lennas peaxknus [lemMuHra BKJIHOYAaeT HECKOJBKO AITAloOB. Pacmonoxkure cieayromue 3Tanbl B

IIpaBUJIBHOM ITOPAOKE:

PaccraBpTe B IpaBUIIBHOM HOPSJKE

CHIDKEHUE 3aTpar

coxpaHeHue paboyux Mect

YKperieHne SKOHOMUYECKON CTaOMIBHOCTH MPEITPHATHS

MOBBILICHUE KAYECTBA

MOBBILICHHUE ITPOU3BOAUTEIBLHOCTH

32.Ilpu3HaKy, aHATU3WpyeMble C TOMOINBI0 AuarpamMMbl llapero, mMOMKHBI OBITH MpEABAPUTENHHO

YIOPSIOYEHBI:

Bribepute oarH npaBUIBHBIN OTBET

OHH He TPeOYIOT MPEABaAPUTEILHOTO YIOPSAOINBAHNS
BO3pACTaHUIO PHUCKA I MOTPeOUTENS

M0 YMEHBIIEHUIO YaCTOTHI BCTPEYAEMOCTH
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BO3PACTaHUIO BAYKHOCTH I HOTpeOUTENs

33.MatpuyHas TuarpaMmma UCIONb3yeTcs IPH MOCTPOCHUU:

Bribepute oanH npaBUIBHBIN OTBET

JnuarpaMmbl ['aHTa

JIPEBOBUIHOMN THUarpaMMbl

«JIOMa KayecTBa»

JnuarpaMmbl VcrkaBbl

34.B ocHOBE KOHKYPEHTOCIIOCOOHOCTH NMPOAYKIMH JIEXKAT CIACAYIOIIUE BUIbI IOTEHINAJIOB:

Bribepute oarH UM HECKOIBKO PaBUIBHBIX OTBETOB

MOTEHIXAT OPTaHU3AIMOHHON KYJIbTYPBI

MO3ULIMOHHBIN MTOTEHINAT

(MHAHCOBBIH MOTEHIIUAI

TEXHOJIOTMUECKUH MOTEHIINA

35.Cormacao MCO 9000 mporiecc CUCTEMBI MEHEDKMEHTA KauecTBa — 3TO:

Bribepute oauH IpaBHIBLHEIN OTBET

MIPOEKTHAas IEATENbHOCTD M0 JOCTH)KEHUIO PE3yIbTaTOB

nocieoBaTeNbHas CMeHa paboT B 00JIaCTH KauecTBa

COBOKYITHOCTh B3aHMOCBS3aHHBIX PECYPCOB M BUAOB IESTEIBHOCTH, HEOOXOIUMBIX JUISI BBIITOJTHEHUS
paboT B 00JIACTH KauecTBa

COBOKYITHOCTh B3aMMOCBSI3aHHBIX M B3aUMOJACUCTBYIOMIMX BUIOB JAEATEIBHOCTH, MPEoOpa3yroUInx
BXOZIbI B BBIXOJIBI

36.KoadpunmeHt kauecTBa Tpyaa B cucteMe 0e31e(eKTHOTO H3TOTOBJICHHS MPOAYKITUHU OTIPEIEIIeTCs
Kak:

BribepuTe oauH MpaBUIBHBIA OTBET

OTHOIIIEHHE OOIIEro KOIWYecTBa M3AENUH K KomudecTBy wuzfenuid, npuHATeIX OTK ¢ mepsoro
MpeIbIBICHUS

OTHOIIIEHHE KoundecTBa u3aenuid, npuHAThIX OTK ¢ mepBoro npenbsBieHus, K HOpME BBEIpaOOTKH 32
nepuon

OTHOIIICHHE KOJIHMYECTBA WM3TOTOBICHHBIX H3JEIUNH K KOJIMYECTBY Pa0OYMX, y4acTBOBABIIUX B HX
W3TOTOBJICHUN

OTHOLIeHHE KonndecTBa nu3nenui, npunaTeix OTK ¢ mepBoro npenbspieHus, K 00meMy KOJIHYECTBY
W3TOTOBJICHHBIX U3JETUH

37 Kakoii Bua WHPOpPMAIMK, MPEICTABICHHOW B CTPYKType mTpuxoBoro kojga EAN-13, moxHO
MIPOBEPUTH BU3YAIBHO (HE 00pamiasich K 0aze JaHHBIX WU pacyeTram)?

Bribepure oarH npaBUIbHBIN OTBET

KOJI CTpaHbI IPOUCXOXKICHUS

KOJI IPEANPHATUSA-U3TOTOBUTEIS

KOHTPOJIBHOE YHCIIO

KOJ[ TOBapa

38.OyHKINOHATIEHO-CTOMMOCTHBIM aHAINU3 IPUMEHSIOT C IIeJBIO:

Bribepure oavH npaBUIBHBIN OTBET

o0ecneynTh NOTPeOUTENBCKIE CBOMCTBA OOBEKTa C MUHUMAaIbHBIMU 3aTpaTaMH Ha UX MPOSIBICHUE

pa3paboTaTh CUCTEMY OILEHKH M CTPATETHYECKOTO Pa3BUTHS OW3Heca MPeaIpHsITHsA, OCHOBAaHHYIO Ha
CHCTEMe ToKa3aTelNel, XapaKTepHU3YIOIUX ero AeITeNbHOCTb

BBIPa00TaTh CTPYKTYPUPOBAHHBIA MOAXOJ [UI MHTETPUPOBAHHS «T0J0Ca MOTPEOUTENs» B MPOLECC
pa3paboTKH ToBapa M BCE STAIbl )KU3HEHHOTO IIUKJIA €r0 CO3JaHHS

€03aTh MHCTPYMEHT, MO3BOJISIONINI CIUIAHWPOBATh ONTHMAJBHBIE CPOKM pabOT Uit CKOpEHIIen u
YCIIEIHON peaTn3aliy IOCTaBICHHOMN LeTN

39.1lpu nponaxke TOBapoB Mo 00pa3uam CpoK CIIy>KObI ¥ TAPAHTHUHHBIA CPOK UCUUCIISIOTCSL:

Bribepute oMH NpaBUIBHBIN OTBET

C MOMEHTA 3aKJIIOYEHHS I0T0BOPa KYIUIH-TIPOJaKU

CO JTHS 3aKa3a ToBapa

C TIEPBOTO YHMCIIa MECSIIA, CIEAYIOMETO 32 MTOKYIIKOH

CO JIHS JIOCTaBKH TOBapa MOTPEOUTEITIO

40.Buytpennuit aynut CMK no3Bonser:

Bribepure oa1H UM HECKOIBKO IPaBUIBHBIX OTBETOB

npexyragaTh MOTpeOUTENbCKUIN CIIPOC Ha MPOLYKIINIO

OTBETUTH Ha BOIIPOC O TOM, yero He xBaTaeT B CMK
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«BBICBETHUTH» OIIMOOYHBIE TCHCTBHS TOAPA3ACITICHUS
COCTaBUTh TICPEUYCHB MPOOJIEM KauecTBa

Kputepuu oniennBanus:

OcHOBHBIM KpuTepreM 3()()EeKTHBHOCTH yCBOEHHS YYAIIMMHCA COACpKaHHWS y4eOHOTO MaTepuaia
cuntaeTcs KO3(pUIMEHT ycBOeHMsI Y4YeOHOrO MaTepuayia, KOTOPBIH ONpenenseTcs Kak OTHOIICHUE
MIPABUIIBHBIX OTBETOB YYAIIHXCS K OOMIEMY KOJTMIECTBY BOIIPOCOB.

Ornucanue IKaIbl OIEHIBAHHS:

— OIICHKA «OTJIMYHO» CTABUTCS MPU BBHIOJHEHUH HEe MeHee YyeM 80% 3amaHuii;

— OIICHKA «XOPOIII0Y» CTABUTCS NPHU BBIMOJHCHUU HEe MeHee ueM 70% 3a1aHui;

— OIIEHKA «YIOBJIETBOPHUTEIHHOY» CTABUTCS IIPH BBHIIOTHEHNH He MeHee ueM 60% 3amanuii;

— OIICHKA «HEYIOBJICTBOPUTEIIBHOY» CTABUTCS MIPU HENPABUIBHOM OTBeTe Ooiee ueM Ha 40% BOTIpOCOB
TeCcTa WU HEeBbITIOJHeHUH O0osiee yeM 40% 3amaHuii.

[IpakTryeckue 3a1anus

[IpakTUueckoe 3a1aHle OCHOBAHO Ha MPAKTUYECKH 3HAYMMBIX CUTYaIUsX U HAIMpaBJICHO HA
(dbopMUpOBaHHE Yy CTYACHTOB MPOPECCHOHATbHBIX YMEHHUW M HABBIKOB, YMEHHUsS JIEHCTBOBaTh B
YCIIOBUAX Oyaymier mpodecCHOHATBHOU NEATSIBHOCTH. [Ipu pemeHuu 3agaHusl CTYACHT JIOJDKEH
YUUTBIBATh, UTO 3aJ]aHHE COACPKUT JABE YACTU: OMUCAHHE U CIEIHAIbHBIE BOIIPOCHI, (POPMUPYIOLTHE
HEOOXOMMMBIC YMEHHUS ¥ HaBBIKW. [Ipekie dYeM MNPUCTYNUTh K PENICHHIO 3aJlaHusl, CIeAyeT
BHHUMATEIbHO O3HAKOMHTHCA C cojaepkaHueM. HeoOXOoauMo YSICHUTH CMBICH 3aJladydl U YCJIOBHS,
MCXO/ISI U3 KOTOPBIX, HY’KHO JJaTh OTBETHI HA MTOCTaBICHHBIE BOIIPOCHI.

OO01muii anropuT™ petieHust 3a1a4i MOXKHO U3JIOKUTH CIIETYIOIIUM 00pa3oMm:

— IIPOYUTATH U MOHATH TEKCT 3a/1a4u;

— OINPEAETUTh TEMY, pa3/iell, BOMPOC 110 KOTOPOMY COCTaBJICHA 33/1a4a;

— IIPOBECTH aHAJIU3 CUTYallUH, OTMCAHHOM B 3aJ1a4e, U pa3pelIuTh mpooIemy.

3amanune 1. JlaiiTe ompeneneHus TOHATHS «KadecTBO» € (DUIOCOPCKHUX, COIHMATBHBIX,
TEXHUYECKUX (MHXKEHEPHBIX ), MPABOBBIX U SKOHOMHYECKHUX MO3UIHiA (Tabm. 1).

[IpowsmrocTpupyiTe onpenenaeHus IpuMepamu.

Tabnuna 1. [loHaTusa kareropuu kauecTna

C punocodckux mo3uimia Kareropus kauecTBa o3Hagaet

C couunanbHbIX MO3ULNN Kareropus kauecTBa o3Hayaet

C texHnueckux (MHXeHepHbIX) no3unmii | Kateropus kauecTBa onpeaensercs

C npaBoOBBIX MO3UIUHN Kareropus kauectBa onpenessieTcs

C 5KOHOMHYECKHX MO3ULIAN Kareropus xadecTBa paccMaTpuBaeTCs Kak pe3ylnbTar
YIOBJIETBOPEHUS MOTPEOHOCTEN

3aganue 2. IlpuBenure mnpuUMep KOHKPETHOM MPOXYKIMH, KOTOPbIi Mor Ol
MPOMILTIOCTPUPOBATH MTPOGIIIN Ka4eCcTBA B COOTBETCTBUH C TEOPHEH MPHUBJIEKaTeILHOrO KadecTBa H.
Kano.

3amanne 3. Ompeaenure mapameTpsl 0a30BOr0 KayecTBa HAa OCHOBE BBIOPAHHOTO TMpHMEpa
MPOAYKIHH.

3ananue 4. Chopmynupyiite TpeOOBaHNS NOTPEOUTENS B OTHOLIEHUH BHIOPAHHOTO MpHMepa
KOHKPETHOW MPOJYKIUH.

3amanme 5. Wcxomubie nanHble. MapkupoBka «Madeinltaly»usnaganpHo BBeAeHa B
yrnoTpebieHne JUisd XapaKTEepUCTHKH Ipoliecca IPOU3BOACTBA MPOAYKIMH, OCHOBAaHHOIO Ha
WCTIOJh30BAHUU HTANBSHCKAX PEMECICHHBIX TEXHOJIOTWHA. B memsx 3amuTel  HHTEPECcOoB
HAIIMOHAJIBHBIX MPOU3BOJUTENICH TOBApPOB HA BHEIIHEM U BHYTPEHHEM PBIHKAX MTAJbSIHCKHE BIACTU
TPEIIPUHSITA psn 3aKOHOJIATEILHBIX WHUIHATHUB. B pe3yibTare MapKHPOBKa
«Madeinltaly»Bbinonsser poib HAIMOHAJILHOTO Openna, o0Jaaroero BBICOKOM
KOHKYPEHTOCIIOCOOHOCTBbIO Ha MEXAYHApOJHOM pbIHKE. II0 maHHBIM MuHHCTEpPCTBa MHOCTPAaHHBIX
nen Mtanuu, B HacTosIIee TaHHAst MApKUPOBKA sIBJIsieTCsl TpeThel 1o nomynspHocTH nociie CocaColan
VISA.
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BricTpopactyiee konndecTBO KOHTpadakTHON MPOAYKIUH o1 Mapkoi «Crenano B Utanun»
U3 TPETBUX CTPaH, IOIPBIBAIOIIEE TOBEPUE K UTAIBIHCKMM TOBAapaM BO BCEM MUPE, IPUBEIIO K TOMY,
gto B HOsi0pe 2009 r. IIpaBurenscrBom Utamuu Obu1 mpuHsAT 3akoH Ne 166/2009, B COOTBETCTBHUH C
KOTOPBIM HCIOJIb30BaHue Ha ToBape Haanuceil «100% Madeinltaly», «100% Italia», «Tuttoitaliano»u
AHAJIOTHYHBIX HA UTATBSIHCKOM HIIH JTFOOOM JIPYTOM SI3bIKE O0SI3bIBAET IPOM3BOIUTENS TAPAHTUPOBATD,
YTO 3TOT TOBAap pa3paboTaH, CHPOEKTHPOBAH, IPOM3BEAEH M YINAKOBaH MWCKIIOYUTEIBHO Ha
teppuropun Urtamuu. Kpome TOro, 1aHHbIM 3aKOH OIPENEsseT OTBETCTBEHHOCTD 34 UCIIOJIb30BAHUE
yYKa3aHHONM MAapKUPOBKM Ha KOHTpa(akTHOH NPOAYKLMH, KIACCUPUUUPYS HapyLIEHHE 3TOro
TpeOOBaHUS B COOTBETCTBUH cO CT. 517 YronoBHoro koaekca Mtanuu u npexycMaTpuBasi HaKa3aHUe
B BUJIe KOH(pUCKAIUK KOHTPAa(aKTHOro MpoAykTa u mrpada 10 250 Teic. €Bpo.

CucrteMbl IPOU3BOJICTBA, KOTOPHIE MpEeTeHAYIOT Ha cepTudukanuto mo cucreme I1T01«100%
UTAJIbSHCKOE KayeCTBO», JOJDKHBI COOTBETCTBOBATH CIIEAYIOLIMM TPEOOBAHUAM: pPACIOIAraThCs
UCKJIIOUUTENbHO B MITanmuu; UCroab30BaTh CHIPhE U MaTEPHUAIIBl HTATBSIHCKON 00pabOTKH; MPUMEHSATh
MaTepHajbl BEICOKOTO KauyecTBa; CONEP’KATh MIEMEHTHI TPAAULIMOHHOTO UTAIbsIHCKOTO MAacTEpPCTBa;
UMETh COOCTBEHHBIM CTWIb W Jau3aifH. Kommanus, mpomeamas SKCIepTH3y MO OMUCAHHBIM BBIIIE
KPUTEPUSM, PETUCTPUPYETCS B HALIMOHAJIBHOM PEECTPE UTAIbSHCKUX IPOU3BOIUTENCH.

Onpenenure, Kak MOBIUsUIA 3aKOHOJaTenbHas uHunMartuBa IlpaButenscrBa Mramuu B
OTHOLIEHMH MapKupoBku «Madeinltaly»na koHkypeHTOCHOCOOHOCTH mpennpustuit  Wranum,
HallUOHAJBHYI0 W MEXIYHAPOAHYIO KOHKYpEHTOCHOCOOHOCTh Mtamuu? Onummre ¢ MO3UIHMA
KOHIIETIMU  MEXJIYHAapOAHOM  KOHKYPEHTOCIIOCOOHOCTH  3aKOHOJATENbHYI0  WHUIMATUBY
[IpaButenbcrBa Mtanuu B oTHOmeHnn MapkupoBku «Madeinltaly».

3aganue 6. Omnpexnenure Ha OCHOBE BBIOPAHHOTO IpUMeEpa IapaMeTphbl «OXKHJAeMOI0
KauecTBay, KOTOPOE, M0 MHEHHUIO MOTPEOUTENS, MOXKET OBITh JOCTUTHYTO B IPOLECCE MOKYIKU U
HCII0JIb30BaHUs TOBapa.

3ananue 7. Ucxonnas cutyauus. [loHATHE «KauecTBO» MOXKET ONPENENSITHCS KaK «CTENEHb
YIOBJICTBOPEHUS KIMEHTA WM JIOSUIBHOCTBY», MOXET OBbITh TAK)KE ONPEIESICHO KaK «COOTBETCTBUE
cnenudukanuy, TpedoBaHUAM». TeopeTnyecku, CO3/JaHHE COOTBETCTBYIOIIMX TpeOOBaHUSIM
noTpeduTeneil, «IpaBUIBHBIX» ClEeUU(UKAIMM, 3aTeM MPOU3BOJACTBO B COOTBETCTBUU C TaKHUMH
crenu(puKaIusIMU J0JKHO IPUBOAUTD K YIOBIETBOPEHHIO TOTPEOUTEIS.

Paccmotpure CIIEIyIOIINE CUTYalUU: COOTBETCTBUE crienupuKaIusm;
KOHKYPEHTOCIIOCOOHOCTh TOBapa; COOTBETCTBHE CHEUU(UKALNIM; HEKOHKYPEHTOCIOCOOHOCTh
TOBapa; HECOOTBETCTBHE CHEIU(PHUKAIMIM; KOHKYPEHTOCIOCOOHOCTh TOBapa; HECOOTBETCTBUE
crenu(puKanusM; HEKOHKYpPEHTOCIIOCOOHOCTh TOBapa.

[Tpoananu3upyiiTe NpEeICTaBICHHBIE YETHIPE CUTYallud C IO3ULMKA TEOPHUM M IPAKTHKH.
[IpuBenuTe mpumepsl

3ananue 8. YCTaHOBUTE B3aMMOCBS3b U B3aMMO3aBUCUMOCTb MEXJY PEAJIbHBIM KaueCTBOM
MPOAYKIIMM B COOTBETCTBHUHM C BBIOPAHHBIM NPUMEPOM U «OXKHJAEMbIM KadeCTBOM», KOTOpPOE
c(OPMHPOBAHO B CO3HAHUU TOTPEOUTENS.

3amanne 9. CdhopmynupyiiTe mnapameTpbl «OKHAAEMOTO KauyeCTBa» MPHUMEHHTEIBHO K
BBIOpaHHOMY NPUMEPY MPOAYKIIUH.

3amanue 10. Omnpegenure mnapaMeTpbl KauyecTBa, (OPMUPYIOLIHNE MpUBIEKaTEIbHOE
(onepesxatoliee) Ka4eCTBO, IPUMEHHUTEIBHO K BBIOPAaHHOMY IPUMEPY KOHKPETHOM MPOIYKIINH.

3amanme 11. OrneHka KOHKYPEHTOCIIOCOOHOCTH SIBJISIETCSI HMCXOTHBIM DJIEMEHTOM  JIst
IIPOU3BOJICTBEHHO-XO35IIICTBEHHOMN JI€ATEIBHOCTU NMPEANPUATUI B YCIOBUAX PHIHOYHON SKOHOMMKH.
BaxxHOCTb Takoi OIIEHKH MOKET ObITh 00YCIIOBJIEHAa: HEOOX0IUMOCThIO pa3paboTKN MEPONPUATHH 110
MOBBIIIEHUIO KOHKYPEHTOCIIOCOOHOCTH MPOJIYKIMM; BBIOOPOM MpennpUaTHEM NapTHepa i
OpraHM3allil COBMECTHOTO BBIMYCKa MPOAYKLUHU; TPUBJICUYEHUEM CPEJICTB HHBECTOpa JUIS
OpraHu3aIlHi KOHKYPEHTOCIIOCOOHOTO MPOU3BO/ICTBA; COCTABIEHUEM MAaPKETUHTOBBIX MPOTPAMM JUIS
BBIXOZa MpPENNpPHUSATHS Ha HOBBIE PBIHKM COBITAQ; CBOEBPEMEHHBIM MPUHSATHEM pelieHus o0
ONTUMAJIbHBIX HM3MEHEHHUSX TOBAPHOI'O ACCOPTUMEHTAa, O pa3pabOTKe M TMPOU3BOJCTBE HOBBIX U
MOJICPHU3UPOBAHHBIX U3/IEIUH, PACIIUPEHUN U CO3/IaHUU IIPOU3BOACTBEHHBIX MOIIHOCTEH.
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Ob6ocHyiiTe KaXa0e M3 YCIOBUH C TO3UIMHA JAEATEIHOCTH MPEINpPUSTHS B YCIOBHIX
aKTUBM3AllMM KOHKYpeHIMH. llpuBenuTe KOHKpPETHbIE NPHUMEPHl IO MPHUBEACHHBIM YCIOBHUIM
HEO0XOIMMOCTH OLEHKH KOHKYPEHTOCTIOCOOHOCTH MPENPUATHSI.

3ananue 12. [Tonutuka koMnaHuu B o0nactu kadyectBa komnanuu X. Lensamu aesarenbHOCTH
Komrnanuu X B 00J1acTH KayecTBa SBISIOTCS: MMOCTOSTHHOE yiyulienue pesyiabratuBHoctd CMK mist
MOJJEP>KaHUS U TOBBILICHUS YIIPABIIEMOCTH MPEANPUATHUS; TIOJTHOE yIOBIETBOPEHHE TpeOOBaHUMN 1
OKUJAHUM HalIMX KJIMEHTOB; IOCTOSHHOE MOBBIIIEHNE Ka4eCTBA [IPEIOCTABISIEMBIX YCIIYT.

JlocTuxkeHne MOoCTaBIEHHBIX IIeJiell 00ecIieunBaeTCs 3a CUET: a) y4acTHsl BCEro MepcoHaia B
obecriedyeHnn pe3ynbTaTuBHOCTH TpoueccoB CMK Ha ocCHOBE NEepCOHANBbHON OTBETCTBEHHOCTH
Ka)KJIOT0 COTPYIHUKA 32 BBIMOJIHsIEMbIE paboThl; 0) oOecrieueHus! BBICOKOTO YPOBHS KOMIIETEHTHOCTH
IIEpCOHAIa KOMIIAHUM IIyTEM OpraHU3aluy, NOJIJEpXaHUS U IOCTOSHHOI'O COBEPILIEHCTBOBAHUS
CUCTEMbI O0yUEHUS; B) CUCTEMATUYECKOT0 U3yUEHUs 3alIPOCOB U OKUAAHUN HAIINX KIUEHTOB ITyTeM
MIPOBE/ICHUSI MAapKETHUHIOBBIX HCCIIEIOBAaHUI; T) OOecredyeHne BBICOKOW KyIbTYpBl OOIIEHUS C
KJIMEHTOM; J) IOCTOSIHHOTO Pa3BUTHS TEXHOJOTHH IPEIOCTABICHUS YCIYT MO MPOoecCHOHATbHON
yOopKe MOMENIeHUH U yXOJy 3a HeIBHKHMOCTBIO; €) UCIOJIH30BAHUS TPU OKA3aHUU YCIYT TOJIBKO
KaueCTBEHHOT'0, TEXHUYECKH COBEPIICHHOTO M HAJEKHOTO0 00OpYHOBaHUS, XUMHUUYECKUX CPEACTB U
PacxoaHbIX MaTEpUAIIOB.

Briciiee pykoBOJICTBO KOMIIAHWM TPUHUMAET Ha cebs 00s3aTeNbCTBO MO pealln3aluu
MOJIUTHKH B 00JIaCTH Ka4yecTBa.

[Tpoananuzupyiite npuMep NOTUTHUKU IPEANPUITHS B 007aCTU KaYECTBA U CACIANTE BHIBOBIL.

3ananue 13. [lonutuka B obnactu kayectBa OAO «KCK “Ilerposckuii”» OAO «KomOunat
ctpoutenbubix KoHCTpykiuil (KCK) “TlerpoBckuii”» BeneT cBoto uctoputo ¢ 1970 r. u sBusiercs
OJIHUM U3 BEAYUIUX [IPOU3BOJUTENIEH CTPOUTEIbHBIX MaTepuaioB B TBepcKoi 00JacTH.

B teuenue 40 net, nporeAmux co AHI OCHOBaHHUS, MPEANPUATHE HAKOMUIO OOraTeHInii OMBIT
paboThI B chepe MpON3BOJICTBA CTPOUTEIHHBIX MAaTEPHATIOB, CTPOUTEIHCTBA, CO3AAJI0 CBOU TPAIUIINU
Y 3apEKOMEH]I0BANIO ce0s KaK Ha/IeKHBIN U TOOPOCOBECTHBIN MapTHEDP.

Pacrionarast BBICOKMM NPOM3BOJACTBEHHBIM M KaJpPOBBIM MOTEHIIMATIOM, KOMOMHAT ClIEIyeT
CBOEMY OCHOBHOMY KYpCY, HaIlpaBJIEHHOMY Ha CO3J[aHH€ KOHKYPEHTOCIIOCOOHON MPOAYKIINHU, YCIYT
1 MaKCUMAaJIbHO MOJIHOE yJIOBJIETBOPEHHE MOTPEOHOCTEN KIMEHTOB.

Muccus OAO «KCK “IlerpoBckuii”»: «MBbl MOMOraeéM HallMM KJIMEHTaM pPEaIn30BaTh CBOE
MIpaBo XUTh U PabOTaTh B KOM(MOPTHHIX U 0€30MaCHBIX YCIOBHUSX, BBITYCKasi BBICOKOKAUECTBEHHbIE
CTPOUTENIbHBIE MaTEPUAJIbI U CTPOSI COBPEMEHHOE KHUIIbe, 00BEKTHI IPaXIaHCKOTO ¥ POMBIIIJIEHHOTO
Ha3HAYCHUS.

Crparerus KOMnaHuu:

COXPaHSTh CYILECTBYIOIINE U OCBaUBaTh HOBbIE PHIHKH COBITA MPOAYKIIMH, YCIYT;

pa3pabaThIBaTh U BBIBOJUTH HAa PHIHOK HEOOXOIUMBIE MTOTPEOUTEINIO BUIBI IPOLYKIIMH, YCIIYT;

yJIydlaTh KayecTBO BBITYCKAEMOW MPOAYKIMH, YCIYT HA OCHOBE TPEOOBAHUN M 0KMJIAHUMN
notpeduTenei;

COXPaHMUTb TPYAOBOH KOJIJIEKTUB, OJAEPKUBATH OJaronpUsTHBIN CUXOJOTHYECKUM KIIMMaT,
CIOCOOCTBYIOIINN CBOEBPEMEHHOMY BBISIBJICHUIO ITPOOIIEM U UX IPPEKTUBHOMY PELICHHUIO.

[TpyHIMIIBI KOMITAHUH:

KJIMEeHT Bcerna npaB. OH — TIJIaBHBIM HMCTOYHHUK HAIIEro OJIarOCOCTOSIHUS WU pa3BUTHS,
TpeOyromHii 6€3yCTOBHOTO YBAKCHUS;

COBPEMEHHOCTh — BCETa UATH B HOTY CO BPEMEHEM M Ha IIar BIIEPEAH, UCIIONb3Yys B CBOEH
NeSITeIbHOCTH COBPEMEHHBIE TEXHOJIOTUH MPOU3BOICTBA U METO/IbI YIIPABIICHUS;

Ka4eCcTBO Hallel MPOAYKIUH, YCIYT TOHKHO COOTBETCTBOBATh TPeOOBaHUAM NMOTpeOUTENeH n
MIPEBOCXOJIUTH UX OXKUJTAHUSI.

Jnis peanu3anMy MOJUTHKH B OOJIACTH KauecTBa PYKOBOJACTBOM ONPEAENCHBI CIEAYIOIIHNE
OCHOBHBI€ HaIlPaBJICHUS:

noBbIeHHE A(P(HEKTUBHOCTH JIEATEIHHOCTH KOMOWHATA, €ro KOHKYpPEHTOCIIOCOOHOCTH,
YUUTBIBAsI HHTEPECHI KIIMEHTOB, aKIIMOHEPOB OOIIECTBA, TPYAOBOTO KOJIJIEKTUBA;

CHUCTEMaTHYEeCKHH aHaiM3 TEKYIIMX M TEpPCIEeKTUBHBIX TpeOOBaHUM M OXHUIAHUN
noTpeOuTeneil u uX yJI0BICTBOPEHHOCTH HAIeH MPOAYKIHEH, YCIIyTraMu;
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BBINIOJIHEHHE TPeOOBaHMN M IMOCTOSIHHOE yiydieHue pesyiabTarnBHocTd CMK Ha ocHOBe
MexayHapoaHoro cranaaprta ISO 9001:2008;

peryisipHoe oOydeHHe 1 TOBBIIICHHE KOMIIETEHTHOCTH MIEPCOHAa;

OCBOEHHUE HOBBIX U COBEPLICHCTBOBAHUE CYIIECTBYIOIIUX TEXHOJIOTUN IPOU3BOCTBA,

pa3sBUTHE MaTepUALHO-TEXHUYECKOW 0a3bl KOMOWHATa — PEKOHCTPYKIMS U TEXHUYECKOE
MIePEeBOOPYKEHHE MTPOU3BOJICTB, MPUOOPETEHNE HOBOW TEXHUKH, 000PYAOBaHNUS;

[OCTPOCHHE B3aWMOBBITOJIHBIX OTHOIIEHUH C TIOCTaBUIMKAMH Ha OCHOBE [OBEpHsS U
MapTHEPCTBA.

PyxoBoactBo OAO «KCK “IlerpoBckuii”» GepeT Ha ceOs OTBETCTBEHHOCTD 3a PEaH3alHIO
JAHHOW TOJMTUKH B OOJACTH KayecTBa, 3a oOecleyeHHWe MOHMMAHUS M TOIICPKKU €€ BCEeMH
paboTHUKaMu KOMOHMHATA.

[Ipoananu3upyiite npumMep NOTUTHUKU NPEINPUITHS B 007aCTH KaYECTBA U CAEANTE BHIBODIL.

3ananue 14. ITonmutuka B obmactu kauectBa cooTBeTcTBYeT LeimsiM OAO «CeBepmens» u
SIBJIIETCS OCHOBOM JI1s1 PYHKIIMOHUPOBaHUA U coBepiieHcTBoBanuss CMK kommanuu.

[Henu OAO «CeBepmenby:

MPOU3BOJCTBO NPOAYKIHMH, TOJHOCTBIO  YAOBIETBOPAIOIIEH TpeOOBaHUSAM  Ka)XIOTO
noTpeOuTeNs;

MOCTOSIHHOE COBEPIICHCTBOBAHME U MOBBIIIeHHE pe3ynbTaTuBHOCTH CMK;

CTpaTEruueckoe M ONepaTUBHOE MAapKETHHIOBOE IJIAHUPOBAHUE KAaK CPEJICTBO OIPEAEICHUS
TEKYIIMX U OyAyIIHMX NOTPEOHOCTEH KIIMEHTOB U CTPEMJICHUS MPEB30UTH X OKUTAHMUS;

COXpaHEHHE U PaCIIMPEHUE PHIHKOB COBITA BHIITYCKAEMOW MTPOAYKIIH;

noBbIlIeHHe () (PEKTUBHOCTH IPOU3BOJICTBA U COKPAILIEHUE 3aTPaT;

yJlydllIeHHE MO0Ka3aTeell KauecTBa BbITYCKAeMON IPOAYKLIUH.

OcHOBHBIE MPUHIIHUIIBI TOCTHKEHUS IIeTeH:

OpHUEHTAIMs Ha TOTPEOUTENS;

JUIEPCTBO U OTBETCTBEHHOCTHh PYKOBO/JICTBA;

€AMHCTBO IIeJIel BCceX Mo/Apa3IeIeHUi KOMIIaHUY;

o0OyuyeHue, BOBJICUeHHE B pabOTy U UCIOIb30BAHUE CIIOCOOHOCTEN BCEX COTPYIHUKOB;

MCII0JIb30BaHUE MPOIECCHOTO MOJIX0/1a B YIIPABIICHUH AEATEIbHOCTBIO U PECYPCaMU;

yIpaBJIeHUE B3aMMOCBSI3aHHBIMU MPOLIECCAMU KAaK CUCTEMOI;

MOCTOSTHHOE YJIyYlIEHHE JeATEIbHOCTH OPraHu3allu B 1[EJI0M;

NPUHATHE PELICHUH Ha OCHOBE aHaIN3a JaHHbIX U HH(OpMAIH;

YCTAHOBJICHHE B3aUMOBBITO/IHBIX OTHOIICHUH C TIOCTABIIUKAMH U BCEMHU 3aMHTEPECOBAaHHBIMH
CTOPOHAMH.

PykoBoactBo OAO «CeBepmenp» 6epeT Ha ce0si OTBETCTBEHHOCTh 32 PEaTN3allui0 MOJIUTUKHI
B 00J1aCTH KayecTBa, HAMEPEHO HEYKOCHUTENBHO CJIe/I0BATh U3JI0’)KEHHBIM MPUHIUIIAM U NTPU3bIBAET
BCEX COTPYIHUKOB K aKTUBHOMY YYaCTHIO B €€ BHINMONHEHUH. JIeBU3: « MBI JOIKHBI OBITh JTYYITHMH
Ha PBIHKAX METAJJIONPOLYKIIUH | »

[Tpoananu3upyiiTe MpUMep MOJUTHKH MPEATTPUITHS B 00JIACTH KA4eCTBa U CIIETalTe BHIBOJIBI.

3aganue 15. OnummMre pa3HUIy MEXIY HOHATHSAMH «KOHTPOJb KauyecTBa», «oOecredeHne
KadyecTBay M «BceoOIIee ympaBieHHE KadecTBOM». UTo 0003HA4aeT TEPMHUH «BCEOOIIEe»,
«TOTaJbHOE» B KOHLEMIMH BCEOOIIET0 yIpaBIeHHs KaueCTBOM?

[Tepeuncnure 14 npunnunos [lemunra. CpaBHuTe ux ¢ npuHuunaMu BeeoOmiero ynpasieHus
KauecTBOM, 0003HadeHHbIMU B cTangapTax MCO cepuun 9000.

OcHoBBIBasiCh Ha cojep» aHUKM 0a30BbIX MOJOXKEHUHN puinocoduu Jlemunra, ooveaunure 14
MPUHIUIIOB YIPABIEHHS, MPEVIOKEHHBIX YYEHBIM, B CIEAYIOIIME TPYIIbI: MUCCHS OpraHHU3alluy,
nenu B 0O0JacTH KadecTBa; mpeoOpa3oBaHue (UIOCOPUU MEHEIKMEHTa; padoTa B KOMAaHJE,
COBEPILIECHCTBOBAHHE B3aUMOJICHCTBUI PYKOBOJHUTEIECH U COTPYTHUKOB OpraHU3alINH.

OxapakTepu3yiTe OCHOBHBIC TMOJIOKEHUS KOHIEMIIUNA BCEOIIETO YIpaBICHUS KadyecTBOM. B
YeM 3aKJII0YAeTCs €€ OTJIMYUE OT TPAJAULIMOHBIX 0aX010B? OO0CHYITE HEOOXOAUMOCTh Pa3padOTKU
HNCO cepun 9000. KakoBbI TPpUUYUHBI, 110 KOTOPBIM OT€YECTBEHHBIE MPEANPUITHS BHEAPSIOT JaHHbBIE
CTaHJApTHI B IPAKTUKY CBOCH JAEATEIBHOCTH?
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Bananue 16. Anekceit Kanuronosuu ['acte (1882—1939) — 0CHOBOIOIOKHUK COBETCKOM
IIKOJIBI HAyYHOW OpraHu3allid TpyJda, MPOU3BOJICTBA W yIpaBlieHUs, pa3paboran 16 mpaBui
opranusanuu Tpyna. Huke u3noxeHs! 3TH IpaBuia.

[Tpexne uem Opatbes 3a paboTy, Ha/lO BCIO €€ MPOoAyMath, POIyMaTh TakK, YTOOBI B FOJIOBE
OKOHYATEJIbHO CJI0KUIACh MOJIEh TOTOBOI pabOThI M BECh MOPSAAOK TPYAOBBIX MpreMoB. Eciiu Bee 10
KOHIIa IpPOAYyMaTh HeNb3sd, TO NPOAyMaTh IJIABHbIE BEXH, a IEpBble 4acTH padOT HpoayMaTh
JIOCKOHAJIBHO.

He Opartbcs 3a paloTy, IOKa HE NPUTOTOBIEH BeCh pabouyMii HMHCTPYMEHT M BCe
pUCIIOCOOTICHUS ISt paOOTHI.

Ha pabGouem MecTte (cTaHOK, BEpCTaK, CTOJ, IOJ, 3eMJIs) HE JOJKHO OBITh HUYErO JIMIIHETO,
YTOOBI MOMYCTY HE THIKATHCS, HE CYETHTHCS M HE MCKATh HYKHOTO CPeId HEHY)KHOTO.

Becb mMHCTpyMEHT M IpuUCHOCOOJIEHUS [IOJKHBI OBITh PAa3IOkKEHbI B ONPEIEICHHOM, IO
BO3MOKHOCTH pa3 HaBCEr/la yCTAaHOBJICHHOM IMOPSAKE, YTOOBI MOKHO BCE 3TO HaXOJUTh HA00YM.

3a paboTy HMKOI'/Ia HE HaJl0 OpaTbcs KPYTO, Cpa3y, HE CPhIBAThCS C MECTA, @ BXOJUTH B paboTy
UCI0/1BOJIb. | 0JI0BA 1 TE€JI0 MOTOM CaMH pa3ouIyTcs U 3apaboTaroT; a €CIIU IPUHSTHCS Cpasy, TO CKOPO
u cels, Kak TOBOPUTCS, 3apexelllb, U paboTy «3amopewby. Ilocne KpyToro HayaibHOrO MOpbIBA
pabOTHHK CKOPO cIaeT; U caM Oy/eT HCIBITHIBATh YCTAIOCTh, M paboTy OyIeT MOpTUTH.

[To xony paboOTHl MHOTJA HA/JO0 YCUJIEHHO NpPHUHAIEYb: WIM JUISl TOrO, YTOObI OCHJIMTH YTO-
HUOYIb U3 psZia BOH BBIXOAIIEE, MU YTOOBI B35Th YTO-HHOYIb cO00IIa, apTenbHO. B Takux cirydasx
HE HaJl0 Cpa3y HaJlerarb, a CHavajua MpuWIaJuThCs, HaJ0 BCE TEJIO U YM HACTPOUTH, HAJI0, TAK CKa3aTh,
3apsAAUTHCS; JNajibllle HAal0 clerka UcrpoOoBaTh, HAIIYNaTh MOTPEOHYIO CHIIy U YK€ MOCJIE 3TOro
IIpUHAJIEYb.

PabGoraTe Hamo Kak MOXHO pOBHEE, YTOOBI HE ObUIO MPWJIMBA U OTIMBA, paboTa cropsua,
IPUCTYIIAMH [TOPTUT U YEJIOBEKa, U paboTy.

[Tocanka Tena mpu paboTe AODKHA OBITH Takas, 4TOOBI M y10OHO OBUTIO paboTaTh M B TO K€
BpeMs He TPAaTHJIMCh OBl CHIIBI HA COBEPIIEHHO HEHY)KHOE JepyKaHue Tesla Ha Horax. [1o Bo3aMokHOCTH
Hajo paboraTh cuas. Ecnu cuaerb Henb3s, HOTHM HAAO JIep)KaTh pacCTaBIE€HHBIMU; YTOOBI
BBICTABJICHHAS BIIEPE] WM B CTOPOHY HOTa HE CPBIBAJIaCh C MECTA, HA/l0 YCTPOUTH YKpeEIy.

Bo Bpems paboThl HaZ0 00s13aTEIBHO OTABIXaTh. B TshKesoi paboTe Ha0 Yalile OTAbIXaTh U 1O
BO3MOKHOCTH CUJIETh, B JIETKOM paboTe OTIBIXU peIKUe, HO paBHOMEpPHBIE.

Bo Bpems camoii paGoThl HE Ha/I0 KyllaTh, HE MUTh Yail, MUTh B KpalfHEM Cllydae TOJIbKO JUIs
YTOJIEHUS JKaX/bl; Ha HAJ0 U KypHUTb, Jydllle KypUTh B pabodue MepephiBbl, YeM BO BpeMs caMoit
paboTHI.

Ecnu paboTa HelifieT, TO He TOPAYUTHCS, a JIydllle CAeaaTh NepepbiB, 0OlyMaThCsl U MPUHATHCS
CHOBA ONATh-TAKH TUXO; Ja)K€ HAPOUHO 3aMEJUISITh, YTOOBI C€0sI BHIEPKATh.

Bo Bpems camoii paboTbl, 0COOEHHO KOTJa /€10 HeilieT, Hao paboTy npepBarh, IPUBECTH B
MOPSAZIOK paboyee MECTO, YJIOXKHUThb CTapaTelIbHO MHCTPYMEHT M MaTepHuall, CMECTH COp M CHOBa
MIPUHATHCS 32 pabOTy U ONATH-TaKH UCIIOJIBOJIb, HO POBHO.

He nano B pabote oTpbIBaThCA ISl IPYTOro Aeia, KpoMe He00X0JUMOro B caMoii paboTe.

EcTb oueHb ypHast MpUBBIYKA [TOCIIE YAYHOTO BHIMOJIHEHUS paboThI celyac ke ee IoKa3arh;
BOT TYyT 0053aTeIbHO HAI0 «BBITEPIETH», TaK CKa3aTh, MPHUBBIKHYTh K YCIEXy, CMSTh CBOE
YIOBJIETBOPEHHE, CHENATh €ro BHYTPEHHUM; a TO B JAPYroll pa3 B cilydyae HEyAaud IOJYyYUTCS
«OTpaBlIEHUE» BOJIU U pabOTa OIPOTUBEET.

B cnydae mosHON HEyJauM HaJo JIETKO CMOTPETh HA JIEN0 U HE paccTpauBaThCs, HAUNHATh
cHOBa paboTy, Kak Oy/ITO B MEPBBIH pa3, U BecTH ceds Tak, Kak yka3zaHo B 11-M npasuie.

[To okoHuaHMM pabOTHI HAJO BCe MPUOPATh: U paboTy, 1 HUHCTPYMEHT, U pabouee MecTo; Bce
TTOJIOXKUTH Ha OTPEIETICHHOE MECTO, YTOOBI, MPUHUMASICh CHOBA 32 pa0bO0TYy, MOYKHO OBIJIO BCE HAUTH U
4TO0OBI camas paboTa He MPOTUBEA.

[Tpoananusupyiite npemnoxenusie A. K. 'acreBbimM nmpaBuna opranuszanuu tpyna. CpaBHUTE
UX C COBPEMEHHBIMU ITOAXO0AAMH K YIIPABJICHUIO KauyecTBOM. ONpeaennTe CX0K1UEe YEPTHI U pa3Inyusl.

3aganue 17. CpaBHuTe KitoueBble xapaktepuctuku moaenun EFQM, MCO 9000 u moxenu
IIpemuu IlpaBurensctBa PO B obGnactu kauectBa. Bribepute u o0ocHylTe Hauboee MmoaxoIsIIyIo
MOJIeIb: JJIsl KpYIHOH (PMHAHCOBOM KOPIOpAalny, pacroyiokeHHoi B Kazaxcrane.
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3ananue 18. CpaBuute ximoueBble xapakrepuctuku monenu EFQM, MCO 9000 u moxenu
[Ipemun IlpaButensctBa PD B obmactu kauectBa. Breibepure u 060cHylTE HanbOEEe MOIXOASAIIYIO
MO/IeJIb: MYJIbTHHAIIMOHAIBHOM (hapMaleBTHUECKOW KOMIIAHUU C PYKOBOJCTBOM B HoBocuOMpCKe.

3aganue 19. CpaBHute kiatoueBble xapaktepuctuku moaenu EFQM, MCO 9000 u monenu
[Ipemun [IpaButensctBa PO B obsactu kauectBa. Beibepute u 000CcHYlTe Hanbomee MmoaXosIIyio
MOJZENb: HIPENNPUATHS, BBIITYCKAIOIIET0 MOJIOYHYIO MPOAYKLHUIO, KOTOPOE pAaCIOJOKEHO B
OUHITAHINH.

3amanne 20. 20 maptuii mo n = 8 u3genuil ObUIM B3ATHI U3 Tporecca ppe3epoBku. CpeaHuit
pa36poc s 20 mapruii cocraBui 0,016 cM, a cpeanee 3HaueHue — 3 cM. OnpeenuTe KOHTPOJIbHBIC
I'PaHULBI JUIsl CPEHETO.

3ananue 21. McxonHble JaHHBIE

1. Kakue pekoMeHIalMM MOKHO JaTb KOMIIAHUM Ul YJIydlICHHs IIpoLecca aHaau3a
yIOBJICTBOPEHHOCTH NOTPEOUTENICH, a TaKXKe I padOThl KOMIIAHUHU B 1IETIOM?

2. Kakue kpuTepun pe3yJbTaTUBHOCTU U 3PPEKTUBHOCTH MOKHO MCIIOJIB30BATh JUI aHAJIN3a
YIyYIICHUH YAOBIETBOPEHHOCTH MOTPEOUTENS?

3. Ilouemy 111 KOMIIAaHUU Ba)KHO CIIENaTh MIPOLECC MOIYYEHHs peKJIaMaluil U HEJOBOJIbCTB
KIIMEHTA MPOCTHIM U MOHATHBIM? OMNHUIIATE XapaKTePUCTHKH dPPEKTHBHOTO MpoIecca MOTydeHHS
Kano0 u pexsamanuii norpedbureneil. HazoBure komMmaHuu, y KOTOPBIX TakoW IMPOLECC XOPOILIO
OpraHHU30BaH.

4. C xakoy 1IeJIbI0 KOMIIAHUM U3MEPSIOT YPOBEHb yJIOBIETBOPEHHOCTH KIMEeHTOB? HasoBure
KJIFOUEBBIE ATallbl OpraHU3al|K MPOLIECcCa OLIEHKH YI0BIETBOPEHHOCTH KIIMEHTOB.

3ananue 22. IloxynarenpHuna IlerpoBa kynmna B MarasuHe HoryprT. OTKpbUIa, a CBEpXY
3eneHas mieceHb. Cpok rogHocTH eie He uctek. Yek norepsuia. Yto genats?

3aganue 23. Ilokynarenb yBuaen oObsBIE€HHE 00 aKLMH, COIJIACHO KOTOPOM MOpPOXKEHBIH
OKYHb Ipojaercst co ckuiakod B 20%, moxymnareib MOJO0XKWI pel0y B MakeT W B3BECUJI B OTIEIE
MOpPOKEHbIX IPOAYKTOB, OJJTHAKO Ha Kacce MpoOmiIu cymmy B yeke 6e3 ckuku. Ilokymarens Bbipasui
HEI0BOJIbCTBO, HO KaCCUP OTBETHJIA, UTO aKIUs 3aKOHUYMIACh, a 00bsBIEHUS NToKa He cHsuin. Kaccup
IIPEJIOKUIIA aHHYJIMPOBATh MIPOJaKy MOPOKEHOTO OKyHs M3 4eka. KTo JOoKeH pacIulauuBaThCs 3a
OLIMOKY Mara3zuHa 1 noiemy?

3aganue 24. IlokynaTtenp Kymui Kosibacy H3BECTHOTO IpousBoautens. Has3Banue —
«"oBsxbs». Llena konback! Obla B Ba paza HKe 00buHOM. [Ipuas nomMoi, mokynaTenb MpoYUTal
COCTaB Ha ATHUKETKE: «MsCO MNTHUIlBI, CepAle TOBsbKbe M T.A.». HazBaHue kojabackl MOJHOCTBHIO HE
OTBEYAET €€ KOMIIOHEHTaM. YTO MOKHO c/ieNIaTh B 3TOM cuTyauuu?

3aganue 25. B marazuHe mokynarenb nomnpocuia Hape3aTrb 400 r Oy)KeHUHBI, HO MPOAABELl
OTKazaJics cenath 3To. B Kycke, koTopslii oTpesan npoaasel, 010 500 r. [lokymarens HacTauBai
Ha 400 r, ogHaKO MpOJIaBell OTKA3aJCs OTPe3aTh JUIIHEE, CKa3aB 0 ToM, 4To 100 r oH He npoxaact. B
UTOre IMOKYMNATeI0 MPUIIOCh OMIAaTUTh Bech Kycok B 500 r. IlpaBoMepHsl U OblIM JOeHCTBUS
npojasia?

3amanne 26. Kakue Mepbl NPUMEHSAIOTCS OpPraHaMHM TOCYJApCTBEHHOro Hazazopa PO k
HapyHmuTensim?

3ananue 27. Kakue cTatbu pacXxoJOB B paMKax CTPYKTYPhI pacxoi0oB OIOJKETHBIX CPEICTB
BKJIIOYAIOTCS B (PMHAHCUPOBAHHE JACATEIBHOCTH MO TOCYAapCTBEHHOMY HaJ130py?

3ananue 28. Ilepeuncnure M oxapakTepu3yite sTambl (MOPSAAOK) pa3pabOTKU M MPUHSATHUS
TEXHUUYECKUX periiaMeHToB B Poccuiickoil denepanny, cOCTaBIEHHbIE B COOTBETCTBUM C HOpMaMH
®enepanpHoro 3aKoHa Ne 184-D3.

3aganue 29. B Munnpomropre Poccun coctosiiocs npouiabHOE COBEIIAHUE MO0 TeMaTHUKE
pa3BUTHS KJIACTEPOB, B paMKax KOTOPOro 0OCYXJaJuch pa3padoTKa HAIMOHAJIBHOTO CTaHAapTa 110
KJlacTepaM M OpraHu3anus uX oTOopa. B MeponpusTMM NpUHAIN y4yacTHE MPeICTaBUTENN
MunskoHoMpa3BuTusi, Mun3apasa, MUHKOMCBSI3M, OPraHOB UCIIOJIHUTENBbHOM BiIacTH 20 cCyObEeKTOB
P®, acconmanuu KjacTepoB ¥ TEXHONIAPKOB, a TAKKE OpraHU3aLUi KIaCTEPOB.

[Ipeanonaraercs, 9To cTaHaapT OyJeT pa3/ieieH Ha OOIIyI0 U CICIHANTBHYIO YacTH. B o0miei
4acTH OyAyT M3JI0KEHBI OCHOBHBIE TPEOOBAaHUS K TEPPUTOPHAIBHBIM KIIacT€paM, B CIIEHUAIBHON —
OTIeNbHbIE TPEeOOBAaHUS U KAKIOW KATErOpHM KJIACTEPOB C YYETOM OTpAacCiIeBOM crenupuku
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(MHHOBAIMOHHBIE, TTPOMBIIIICHHBIE KJIACTEPbl, MEAUIIMHCKUE KJIACTEphl, TYpUCTUUYECKUE U Jp.). B
XoJie 00CYX/IeHUs OTIENbHbIE PETHOHBI MPEICTABUIIM CBOM HapaOOTKH B O0JACTH OpraHU3alllMUd U
Pa3BUTHUS KIIACTEPOB, MOJACTIINCH CBOMMH IIJITAHAMH Pa3BUTHUS O HEOOXOJMMOM yYaCTHH FOCYIapCcTBa
C TOYKH 3PEHUS NOAJIEPKKU U IIPOJBUKEHUS KIIACTEPHBIX NHULIMATHB.

[lo uroram coBellaHUsI YYACTHUKHU JOTOBOPHJIMCH K ONPENEIECHHOMY CPOKY MOATOTOBUTH
MIPOrpaMMBbl Pa3BUTHS CBOUX KJIACTEPOB, (PYHKIIMOHAIbHBIE KapThl C OMHUCAHUEM HPOMBINIICHHON
NESATEIbHOCTH KaXXJIOr0 Y4YaCTHHUKA W HHbIE JOKYMEHThl. Ha OCHOBE yKa3aHHBIX MaTepHallOB
Munnpomtoprom Poccun OynyT pa3paboTaHbl METOAMYECKHME PEKOMEHIAIMU 10 TMOJArOTOBKE
JIOKYMEHTOB JJII MPOXOXKJIEHUSI OTOOpa W BKIIOYEHUS MPEANPUITHI B PEECTP MPOMBIIIICHHBIX
KJIaCTEpOB.

Onpenenure, Kakue QYHKIMHA B 00JIACTH CTaHAAPTU3ALUU Oy/IET BBIMOIHATH HAIIMOHATBHBIN
CTaHAapT IO KJIACTEPAM.

[Tosicante QyHKIIMOHATILHOE HA3HAUECHUE CTAHIApPTa HA TIPUMEPEe KOHKPETHOTO KJIaCcTepa.

3amanne 30. C 1 suBaps 2016 r. mis m10OpOBOJIBHOTO NMPUMEHEHHsI HAa TeppuTtopuu PD
Beogutcst ['OCT 30167—2014 «PecypcocOepexxenue. Ilopsaok ycTaHOBJICHHS TOKa3aTelei
pecypcocOepexeHus B JOKyMeHTauu Ha npoaykuutoy». Ctanaapt npuHsat Bmecto I'OCT 30167—95
U pErIaMEHTHUPYET MOPSAOK YCTAHOBJICHMS TTOKa3aTeliel pecypcocOepekeHusl B JOKYMEHTAIIMU Ha
MPOAYKLHIO.

JIOKyMEHT pacnpocTpaHsieTcs:

Ha MPOJYKIUIO, U3TOTABIMBAEMYIO Ha MPEANPUATUIX U B OpPraHU3aLUAX Pa3IHUHBIX (OopM
COOCTBEHHOCTH TOILTUBHO-IHEPTrEeTUICCKOT0, METAILTYPTUYECKOTO, MAITUHOCTPOUTEITHHOTO, XHMHUKO-
JIECHOTO, CTPOMTENIBHOIO, AarpoNpOMBIIUIEHHOIO, KOMMYHAQJIBHOIO M JPYIMX XO3SHCTBEHHBIX
KOMILJIEKCOB, a TaKKe€ Ha MTPOU3BOACTBEHHO-TEXHOJIOTHYECKHE MTPOILIECCHI, PA0OTHI U chepy OKa3zaHus
YCIIYT HACEJICHUIO;

BCE BUJBI JICATEIHHOCTH, CBSI3aHHBIC C JOOBIYCH, TIEpepabOTKOW, TPaHCIOPTUPOBAHUEM,
XpaHEHUeM, pacrpeaelieHueM, NOTpebIeHuEM MePBUYHBIX MaTepUATbHBIX PECYPCOB, BOILUIOUICHHBIX
B MPOAYKIIMH, CTAHOBSAIIUXCS OTXOJAMH IOCTE MCTEUYCHHs] CPOKa CIYKOBI, MOPAJILHOTO CTapeHUSs
W3JIeNA WM MPOIYKIUH, YTpaTUBIIEH (YHKIMOHAIbHBIE CBOWCTBA B PE3yJbTaTe Upe3BBIYANHBIX
CUTYallHi;

obnactu pecypcocOeperarolieii u 6e30macHo A OKpYKaIoIIe cpebl TUKBUIAIIUU OTXO0/I0B,
Ha BTOPUYHBIE MaTe€pUaJbHBIE PECYpPCHI, TMOJy4aeMble W3 OTXOJIOB MPOM3BOJCTBA B IIpoIleccax
XO3SIMCTBEHHOM JEATEIBbHOCTH.

[Ipoext cranmapra paspadoran DI'YII «Bcepoccuiickuii HaydyHO-UCCIIEI0BATEIBCKUI
WHCTUTYT CTaHaapTuzanuu wmarepuanoB u BemectBy (PI'YII BHUWMCMT) u mnpeacraBineH
TexanueckuM komuteToM 1o crannaptuzammu TK 349 «O06paiienne ¢ 0TXxoaaMm.

Bormpocsl u 3a1anus

Kakwue nenu npecnenyer BBenenue Hoporo 'OCTa?

Kak moenusier BBenenne HoBoro ['OCTa Ha mOBBIIEHHE YPOBHS pecypcocOepekeHus,
0€30MacHOCTH M KOHKYPEHTOCTIOCOOHOCTH OTE€YECTBEHHBIX TOBAPOB Ha MUPOBOM, PETHOHAIBHBIX U
BHYTpeHHeM pblHKax? [IpuBennTe KOHKPETHBIE TPUMEPBI.

Kputepun ouenuBanus: Ilpu oneHuBaHUM YpOBHA CGHOPMHUPOBAHHOCTH KOMIIETEHIUIN
YUUTBIBAETCS  MPABUJIBHOCTh  PEILIEHUs, [OJHOTA  OTBETa, HCIOJIb3YEMble  HCTOYHUKH,
CTPYKTYPHUPOBAHHOCTh OTBETA U BJIA/ICHHE TEPMUHOJIOTHEH, OTBET HA BOMPOCHI K 3a]1a4€, BHITIOJTHEHNE
3amanuil. PenieHre qOMmKHO OBITh CAMOCTOSITENBHBIM U TOMHBIM. OTBETHI Ha BOMPOCHI JOJKHBI OBITh
Pa3BEPHYTHIMHU M apTyMEHTHPOBAHHBIMH, BHIBOJIBI IOTUYHBI H TOYHO CHOPMYITUPOBAHBI.

Onwucanue mIKaxbl OICHUBAHUS

OrneHka «OTJIMYHO» CTABUTCS, €CIH 00yUYaIOMIMNCS:

— MPaBWIILHO PEINII 33/1a9Yy;

— J1aJl OTBETHI HA KaXKJbIi M3 TIOABOIIPOCOB, 0OOCHOBAB MIPU ATOM XOJI CBOETO PEIICHUS;

— MPaBWJIBHO BBIMTOJHUI BCE 3aJaHUS K 3a/1aue (Ipy HAIWYHN);

— XOpOIIO CTPYKTYPUPOBAI OTBET, BHIOpANI HYKHYIO HH(POPMALIUIO, OTCESIB HEMH(POMATHBHBIHI
MaTepHal;
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— IPaBUJILHO UCTIOIB30BANl TEPMUHOJIOTHIO.

O1eHKa «XOPOIIIOY» CTABUTCS, €CITH 00 yJarOIIHIAC:

— MPaBUJILHO PEIIWII 3a/a4y;

— JlaJl KpaTKue OTBETHl Ha KaX/IbIil U3 TOJBONPOCOB, HO MPHU 3TOM HE 000CHOBAJ XOJI CBOETO
penieHus;

— 000CHOBAJI pelIeHue 3a/1a4, HO OCTaBUJI 0€3 BHUMAHUS OJIMH U3 MOJIBOIIPOCOB 3aJaHMUsI, HE
PacKphbLI €ro;

— BBINOJHWII HE BCE 3a/IaHUs K 3a/1a4ye JUOO0 BBIMOIHUI C OIMOKaMu (IIpU HAIUYUN);

— moio0pan Marepuall, KOTOPBIA HE 3aTparuBacT TEMbI 33J]a4d WU HE AaeT MPEACTABICHUE O
MO3UIUU aBTOPA;

— UCIOJIb30BaJl TEPMUHOJIOTHIO C OIIHOKaMHU.

OrneHka «y0BIETBOPUTEIBHO)» CTABUTCS, €CIIU 00yYarouuiics:

— JlaJ1 OTBET HE Ha BCE MOJABONPOCHI 3a/1aHMUS;

— Jal OTBET Ha BCE MOJBOMPOCH, HO OOJIBIIMHCTBO OTBETOB HEOOOCHOBAHHBIE WIIU
OIIIMOOYHBIE;

— He MpeACTaBUII BHIMOJIHEHHOTO 3aJ]aHusl K 3a7aue (Mpu HAJIU4YKH );

— HE CMOT CJIeNaTh JI0JKHBIC BHIBOBI HA OCHOBE MMEIOIIETOCS MaTeprana;

— HE UCIOJIb30BaJl TEPMUHOJIOTUIO UITU HCTIOIB30BAJl C OIIHOKAMH.

OlieHKa «HEYAO0BIETBOPUTEIBHOY» CTABUTCS, €CIIU 00YJArOIIHICS:

— He pelui 3a7auy,

— Jlal KpailHe KOPOTKHUW OTBET, PEIIWJ HEKOTOPbIE MYHKTHI 3aJlay, MPU STOM HHUKAK HE
000CHOBAJI CBOE PEIlICHUE, HE BHIMOIHIII 33 JaHUSI.

11. Opranuszanus o6pa3oBaTe/ibHOrO NpoLecca JJIsl JHI ¢ OFPAHMYEeHHBIMH BO3MOKHOCTSIMH

OOydeHue Mo AMCUMIUIMHE O0YYaroIIMXCS C OIPAaHUYEHHBIMU BO3MOXKHOCTSIMHM 370POBbs
OCYILIECTBIISICTC C Y4YETOM OCOOEHHOCTeH MCUXO(QU3NYECKOTO Ppa3BUTHUS, WHIUBUIYaJIbHbBIX
BO3MOXKHOCTEH M COCTOSIHUSA 3/10pPOBbS TAKUX 00YYarOIINXCS.

Conepxanne o0O0Opa3oBaHUST M yCJIOBUS OpraHu3anuu oOydeHHs OOydarommuxcs ¢
OTPaHUYEHHBIMA BO3MOYKHOCTSMU 37I0POBbsSI ONPEACIAIOTCA aJalTUPOBAHHOM 00pa3oBaTeNbHOM
IIPOrpaMMO#, a M1 MHBAIUIOB TAKXE B COOTBETCTBUM C WHIUBUAYAIBHOM IPOTrpaMMOM
peadmIUTaIIi HHBATH/IA.

OcBoeHne AUCHUIUIMHBI OOYYarOIIMMHUCS C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHM 37I0POBbS
MOJKET ObITh OPraHU30BAaHO KaK COBMECTHO C IPYTMMH 00Y4aIOIUMUCS, TaK U B OTJEJIbHBIX TPYIINax.
[IpennonaratoTcst cHenuaigbHbIE YCJIOBUS JUISL TOJIydeHHs 00pa3oBaHMs OOydaroIIMMHUCS C
OTrpaHUYEHHBIMUA BO3MOXKHOCTSIMH 3710POBbSI.

[Tpodeccopcko-niearornyeckuif  COCTaB 3HAKOMHUTCS C  IICHUXOJIOTr0-(pH3UO0IOrMYECKUMHU
O0COOCHHOCTSIMU OOYYaroIUXCsl MHBAIWJIOB M JIUL C OIPAaHUYEHHBIMH BO3MOKHOCTSIMU 370POBbS,
MHIMBUYAIIbHBIMU TIPOrpaMMaMy peabuinTaluy HHBAIKMAOB (py Hanuuun). [Ipu Heo6XxoanmMocTu
OCYILIECTBIISICTCSl  JIONOJHUTENIbHAs MOJJEp’KKAa MpPErnoAaBaHHsl ThIOTOPaMH, IICHUXOJOramH,
COLMAJIbHBIMU Pa0OTHUKAMHU, MPOLIEAIIMMHU MOATOTOBKY aCCUCTEHTaMH.

B cooTtBercTBUU ¢ MeTOIMYECKUMU pekoMeHAanusMu MunoOpHayku PO (yTB. 8 anpens 2014
r. No AK-44/058H) B Kypce mpeamnonaraeTcs UCIOb30BaTh COIMAIBbHO-aKTHBHBIE U pe(IeKCUBHBIC
METOJIbl 00Y4YEeHHSs, TEXHOJOTUU COLMOKYJIBTYPHON peadMIMTallMU C IeJIbI0 OKa3aHUs MOMOIIM B
YCTaHOBJIEHMM ITOJHOLICHHBIX MEXKJIMYHOCTHBIX OTHOLIEHWM C JIPYIrMMH CTyAEHTaMH, CO3JaHHUU
KOM(OPTHOTO TICUXOJIOTUYECKOTO KIMMaTa B cTyAeHueckoi rpymme. [Ton6op u pazpaboTka yueOHbIX
MaTepHaioB MPOM3BOMATCS C YUYETOM IMPEOCTABJICHUs MaTepuana B pa3InYHbIX (popmax:
ayqualbHOM, BU3YyaJIbHOH, C HCIOJb30BAaHHUEM CIIEHHUAJIbHBIX TEXHUYECKUX CPEACTB H
MH(POPMAIIMOHHBIX CHCTEM.

Menunamarepuansl TakKe cleAyeT UCIOIb30BaTh U a1allTUPOBATh C YY€TOM MHIMBUYaTbHBIX
ocobenHocTelt o0ydenust mui; ¢ OB3.

OcBoenue aucuuiuinHbl Jumamu ¢ OB3 ocymiecTBisieTcsi ¢ HUCHOJIB30BAHUEM CPENICTB
o0y4yeHHs 0OIIEeTo U CTIEHATFHOr0 Ha3HaueHHs (IEPCOHANBHOTO U KOJUIEKTUBHOTO UCIIOJIB30BAHMSA).
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MatepuaabHO-TEXHHUYECKOE 00eCTIeUeHHE MPeayCMaTPUBAET IPUCIIOCOOTICHHE ayIMTOPUI K HYKIaM
mur ¢ OB3.

®dopma MpOBEACHUS aTTECTAIMU JJIsl CTYJICHTOB-WHBAIUJIOB YCTAHABJIMBACTCS C YYETOM
WHIMBHIYAIBHBIX NcUXopu3ndeckux ocobenHocred. s cryaentoB ¢ OB3 mpemycmarpuBaercs
noctymHas popma MpeIoCTaBICHUS 3a1aHUi OLIEHOYHBIX CPEJICTB, & UMEHHO:

— B II€YaTHOM WJIM 3JEKTPOHHOU dopMme (i UL ¢ HApYUICHUSIMU OMOPHO-JBUTATEIHLHOTO
amnrmnapara);

— B IIe4aTHOU hopme WK 3JIEKTPOHHOU (hopMe ¢ YBETUUESHHBIM MIPU(PTOM U KOHTPACTHOCTHIO
(1751 1ML ¢ HAPYLIEHUSIMU CIIyXa, pe4H, 3pEeHuUs);

— METOJIOM YTEHHSI aCCUCTEHTOM 3aJJaHusl BCIYX (AJIs JIUI] C HAPYIICHUSIMU 3pEHUs).

CrygeHTaM ¢ MHBaJIMJAHOCTBIO VYBEJIMYMBACTCS BpeMs Ha IMOATOTOBKY OTBETOB Ha
KOHTpOJbHBIE BOOpOChl. JlJIs TakuX CTYIEHTOB MpelycMaTpuBaeTcss JAocTynHas ¢opma
MPEeA0CTaBIICHNs] OTBETOB Ha 3a/IaHMs], 4 UMEHHO:

— MUCHbMEHHO Ha Oymare WM HabOpOM OTBETOB Ha KOMIBIOTEpE (Ui JHUI] C HAPYIICHUSIMU
ciryxa, peumn);

— BBIOOPOM OTBETa U3 BO3MOXKHBIX BAPUAHTOB C UCIOJIb30BAHUEM YCIYT aCCUCTEHTA (7Sl JINIL
C HapYIICHUSIMU OMTOPHO-ABUTATEIILHOTO arIapara);

— YCTHO (U141 JIUI] ¢ HAPYUICHUSIMH 3PEHHUS, OTIOPHO-IBUTaTEIBHOTO anmnapara).

[Ipu HeoOxomumocTH i OOYYAIOIMIUXCA C WHBAIMIHOCTBHIO TPOLEIypa OICHUBAHMS
PE3yNbTATOB O0YUYEHUS MOXKET MPOBOJUTHCS B HECKOJIBKO ATAIOB.
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12. JIuct perucTpauuy u3MeHeHuii

Jarta
Ne PexBu3uThl 1OoKyMEeHTa 00 BBEICHUS B
/11 Conepaxanne A3MEHOHAS YTBEPKIIEHUN NU3MECHEHUS nelcTBUe
/u3meHeHus
YTBepkIeHa U BBeJleHa B ICHCTBUE PELICHUEM
Kadeaphl roCy1apCTBEHHOTO U
MYHHIIMIIAIFHOTO YIPaBIECHUS HA OCHOBaHUH [Tporokon 3acenanus
(benepaabHOro ToCyAapCTBEHHOTO Kadeper
1 00pa30BaTeNpHOr0 CTAaHAPTa BBICIIETO roCyJ1IapCTBEHHOIO U «30» utons
" | obpazoBanus — OakanxaBpuar Mo HAIPABJICHUIO MYHUITUTIATEHOTO 2021 rona
noarorosku 38.03.02 MeHemKMEHT, yropasierus Ne 10 ot «30»
YTBEPKJIEHHOIO IIPUKAa30M MuHucrepcrsa utond 2021 rona
HayKH U BbIciiero oopazoanusi PO ot 12
asrycra 2020 r. Ne 970
2.
3.
4.
5.
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