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r. Ne 564n;
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1. Heau u 3a1a4u JUCHUNJIMHBI (MOZYJIs1)

Llenbro M3ydeHUs! TUCHMILIMHBI «YTIpaBiIeHNE KaueCTBOM» (Jajlee — JUCLUIUINHA) SBIISAETCS
¢dbopMHUpOBaHHE Y CTYICHTOB KOMIIETEHIMI, HAlpaBICHHBIX HAa OCBOCHHE NPO(PECCHOHATBHOM
NESTeNbHOCTH, Ha LEJOCTHOE CUCTEMHOE INPEACTaBICHHE 00 YINpaBIEHUH KAayecTBOM Kak
COBPEMEHHOW KOHIICTIIMU YIPABJICHUSA, a TAaK)K€ yYMEHUH M HaBBIKOB B 00JAaCTH YNpPaBICHHS
Ka4yecTBOM IPOAYKLIUH, YCIYT, paboT, NesITeIbHOCTH OT€YECTBEHHBIX NPEIIPUATUI U OpraHu3auil.

3a1a4uy JUCLUIUINHBIL:

— (opmupoBaHue NpPEACTAaBICHUNH O CIIOCOOAX COBEPIIEHCTBOBAHUS KadyecTBa IPOLECCOB,
MIPOIYKIMU U YCIYT OpraHU3aluu (IIpeANpUsLTHS);

— MPOBOAMTH aHAJIU3 PhIHKA IPOAYKLIUHU U YCIIYT;

— BBIBIATH CYIIECTBYIOIIME B  OpraHU3aIUH
IIPEJOCTABIIAEMBIX YCIIYT U BBITYCKaeMOU POAYKIIH;

— aHAJIM3MPOBATh MPUYHMHBI OpaKa U BBIITyCKa MPOIYKIIMA HU3KOTO KAauecTBa, pa3padaThIBaTh
MEPONPUATHS 110 UX MPETYNPEKACHUIO;

— IPUMEHATH HOBbIE, OoJiee 3(ppeKkTUBHBIE CpeCcTBa KOHTPOIIS Ka4ecTBa,

— Y4acTBOBATh B IPOBEICHUH UCIIBITAHUNA Ha IPOU3BOICTBE;

— Yy4acTBOBATh B IpoIiecce cepTu(UKALNU MPOU3BOACTBA U MPOIYKIIUH.

npoOJeMbl, TPOBEPSITh  KaueCTBO

2. Mecto nucuuminnbi(MoayJisi) B ctpykrype OITOIIT

JucuuninmHa  OTHOCHUTCS K JUCHUIUIMHAM — YacTh, (QOpMUPYEMOH  ydyacTHUKaMU
oOpa3zoBaTenbHBIX OTHOIIEHWH Onoka bl. Jucummnuabl (MOmynaM) yd4eOHOrO IUIaHa 1O OCHOBHOM
npodeccuoHanbHOM  00pa3oBaTeNbHONW  MporpaMMe  BhICIIETO  00pa3oBaHus  MeEHEIHKMEHT
OpraHM3allH 10 HANpaBIeHUIO moAroToBkH 38.03.02 MenemKkMeHT/

JucuunimHa UMeeT JIOTUYECKYI0 U COJEP)KATEIbHO-METOJUYECKYI0 CBS3b C OCHOBHBIMU
mucturmuHamu OIOIT GakanaBpuara. 3HaHUS, YMEHUS, HaBBIKM M KOMIICTCHIIUH, MOJTYYCHHBIC
00y4aroIUMUCS MPU U3YYSHUH JaHHOM JUCIUILTUHBI, HAXOIAT IIUPOKOE IPUMEHEHHE B TBOPUYECKOI
¥ HAayYHO-HCCIIEOBATEIILCKON NEATETbHOCTH, MPU MOATOTOBKE KYpPCOBBIX pabOT M BBITYCKHOMN
KBaTM(UKAITUOHHONW PaOOTHI.

JucnunimHa n3ydaercs Ha 2 Kypce B 4 cemectpe, popMa NMPOMEKYTOYHON aTTECTallud —

3a4cCT.

3. IlepeyeHb IUIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHS M0 JUCHUILIHHE (MOAYJII0), COOTHECEHHBIX
¢ IJIAHUPYEeMBbIMH pe3yJIbTATAMH O0CBOECHHS 00pa30BaTeIbHOI MPOrpaMMbl

B pesynbrare ocBoeHHsI y4eOHON IUCHMIUIMHBI OOYy4YaroOUIMiics TOJDKEH JIeMOHCTPHPOBATH

CJIEAYIOIINE PE3YNIbTaThI:

Kon u HanmeHoBaHue
Kareropus Koxn u popmynuposka MHJHAKaTopa Konx n HanmeHoBaHue
KOMIIETEHIINH KOMIIETEHIINH JOCTHKEHUS pe3ynbTata 00y4eHus
KOMIETEHIIUU
[1K-4. Cnocoben [1K-4.1-1. Boitbupaer | [IK-4.11-1.3-1. 3naeT nopsaox
y4acTBOBaTh B ONTUMAJIbHBIE ornpezeNeHus: YJKOHOMUYECKON
yIIpaBJIEHUH NTPOEKTOM, | CIIOCOOBI 3P HEKTUBHOCTH BHEAPEHHUS
POrpaMMoit OpraHu3aluu HOBOW T€XHUKH U TEXHOJOTHH,
BHEJPEHUS IIPOU3BOJICTBA paloOHaIN3aTOPCKUX
TEXHOJOTHYECKUX U MHHOBAIIMOHHOTO MpeJIOKEHUIN U U300peTeHu .
IIPOJTYKTOBBIX IIPOJIYKTa B [IK-4.11-1.V-1. Ymeer
WHHOBAIUH WU M3MEHSIOIINXCS OILICHUBATh MTPOU3BOJICTBEHHO-
IPOrpaMMoit (pa3nMuHBIX) TE€XHOJIOTUYECKUI MOTEHIIAAT
OpraHU3aI[MOHHBIX yCIIOBUSIX paboyeit MHHOBAIIMOHHOM OpraHu3aluy C
WU3MEHEHUN CUTYyalluH, MCII0JIb30BaHNUEM CTaHIapPTHBIX
IUTAHUPOBAHUS U METOJIMK U alIrOPUTMOB
KOHTPOJIS peaiu3alyu
MIPOEKTOB
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B pesynbrare 0CBOCHUS AUCHUILTUHBI O0YYAIONIUICS JOKEH:

3HATh:

— OCHOBHBIE TOHATHUS KAaTETOPHH KauyecTBa € (PMIOCOPCKUX, COLUUAIBHBIX, TEXHHYECKHX,
MIPABOBBIX U SKOHOMUYECKUX MMO3ULINN;

— KJIacCU(UKAIIHIO ITOKa3aTee KauyecTBa;

— METO/Ibl KBAJIMMETPHH;

— OCHOBHBIE IOHATHUS B 00JIaCTH aHAJIN3a M OLIEHKU KOHKYPEHTOCTIOCOOHOCTH MIPEAIPUSITHS;

— MOHATHE, GYHKIIMH U METO/IbI YIIPABICHUS KAYeCTBOM;

— MEXaHHU3M YIPaBJIEHUS KAYECTBOM U €T0 COCTABIISIFOIINE AIEMEHTHI;

— OCHOBHBIE JTarbl IBOJIIOLIUU YIIPABICHHS KA4eCTBOM;

— OCHOBHBIE TOJIOXKEHU MexXyHapoAHbix ctangapToB UCO cepuit 9000 u 14000;

— IPUHLUIIBI KOHLEMIUHN BceoOIero ynpasieHus kauectsoM (TQM);

— OCHOBHBIE OTpacieBble CTaHAAPTHI B 00JIaCTH MEHEKMEHTa KauecTBa;

— OCHOBHBIE MPUHLUIBI MOCTPOCHUS U COJEp>KaHUE MOJIEIH CAMOOILICHKH AESITeNbHOCTU
OpraHM3alK Ha COOTBETCTBUE PEMUI IO KAYECTBY;

— MHCTPYMEHTHI U TEXHOJIOTHH YIPaBIECHUS Ka4YeCTBOM;

— OCHOBHBIE HaIlpaBJICHUS [JEATEIBHOCTH CIYKObl (OTHEsa) yNpaBieHHs KauecTBOM Ha
MpEeANPUATHH,

— OCHOBHBIE METObl OLEHKU PE3YJIbTaTHBHOCTH U 3(PPEKTHBHOCTH CHUCTEM MEHEIKMEHTa
KauecTBa;

— OCHOBHBIE HAIIPABIICHUSI TOCYIaPCTBEHHOM IMOJIMTHKH B 00J1aCTH 00eCTIeYeHUsT 0€30MaCHOCTH
1 Ka4yecTBa MPOIyKIUH;

— IPUHLHUIIBI TEXHUYECKOTO PETYIUPOBAHUS;

— 3aKOHOJATENHHO-NIPABOBYI0 0a3zy pEryJupoBaHUsS CTaHJAPTU3ALMU, CepTU(UKAINH,
Metposioruu B Poccuiickon ®@enepanny;

YMETh:

— IIPOBOJIUTH OLIEHKY TEXHUYECKOT0 YPOBHS U KauecTBa MPOIYKIUH;

— TMPUMEHSTh Pa3UYHbIE METOAMYECKHUE MOIXOAbl K OLEHKE KOHKYPEHTOCTIOCOOHOCTH
MPEATPHUATHH;

— IIPOBOJIUTH AHAJIN3 COCTOSIHUSA YIPABJICHHS Ka4€CTBOM Ha NPEANIPUATHUY;

— (opMyIHUPOBATH MOJIUTUKY U LIETH YIPABIECHUS KaYeCTBOM B OpraHU3aIuH;

— IPUMEHSATD «UUKJI JleMHHra» B yIpaBJIe€HUU Ka4eCTBOM Ha NPEANIPUATHUY;

— OLIEHUBATh BO3MOXKHOCTh NMPUMEHEHHS] COBPEMEHHBIX MOJENIEH yINpaBlIeHUsI KaueCTBOM B
OpraHM3aluy;

— BBIOMpAaTh METOJbl M WHCTPYMEHTHI JJS IUIAHUPOBAaHUS KadyecTBa B 3aBUCUMOCTHU OT
crenupuKd 00BHEeKTa;

— HWHTEpNpEeTHpPOBaTh JAHHbIE THCTOIpaMM, KOHTPOJIBHBIX KapT U JPYIHX MPOCTHIX
MHCTPYMEHTOB KaueCTBa;

— 00OCHOBBIBaTH BHIOOp MOJAXOJAa M METOJOB YJIYUYIIEHHS KadyecTBa B 3aBUCUMOCTU OT
crenupuKd 00HEeKTa;

— pa3paborath anroput™ GopmupoBanus u BHeapeHuss CMK Ha npennpustuu;

— (opMHpPOBATH CHCTEMY METO/IOB OLIEHKH 3aTpaT Ha KaueCTBO MPOAYKIUH;

— aHAJIM3UPOBATh BO3MOKHOCTh IPUMEHEHHS OTJENIbHBIX METOJIOB YIIPaBJICHUs 3aTpaTaMu Ha
KauecTBO B OpraHU3alluy;

— MPUMEHSTHh MOJOKEeHHEe 3aKOHa O 3alluTe IpaB HoTpedutenei, 3akoHa O TEXHUYECKOM
PETyJIMPOBaHUM Ha IPAKTHKE;

— (opMyIUPOBATH LEIH METPOJIOTHYECKOMN CIIy>KObl B OpraHu3allnu;

BJIQ/IETh!

— HaBBIKAMH NPUMEHEHHS] METO/I0B YIIPaBJICHUS KAaUeCTBOM;

— METOJIMKOH OIIEHKH Ka4ecTBa M KOHKYPEHTOCIIOCOOHOCTH MPOIYKIINH;

— HaBBIKAMH peayi3allly ajaroputMa (GOpMHUPOBAHMSI CHCTEMBbl MEHEI)KMEHTa KadecTBa Ha
MIPEANPUATHY;

— HaBBIKAMH MTPOLECCHOTO U ()YHKIIMOHAIBHOTO TIOAX0/I0B B YIPABICHUN KaUeCTBOM;
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— HaBbIKaMHU CO3JaHUA CUCTEM YIIPABJICHUA KAaYCCTBOM B OpraHu3alluu;

— HaBbIKaMHU ITPUMCEHCHUA CEMU HHCTPYMCHTOB YIIPABJICHHUA KAaUCCTBOM;

— YMCHUCM HCIIOJIb30BAHUA 3aKOHOHaTCHLHO-HpaBOBOﬁ 0a3el B 00OnacTH Co3aaHusd,
perucrpanuu, HpaBOBOﬁ OXpaHbl U UCITIOJIb30BAHMA TOBAPHBIX 3HAKOB.

4. O0beM TUCHHUILUIMHBI (MOYJISAA) M BUAbI y4eOHOH padoThl (pa3aeisieTcsi mo popmam
00yueHus)
OO0mas TpyJ0eMKOCTh TUCHHUIIINHBI cocTaBisgeT 3 3adeTHble eauHuibl (108 gacos). dopma
MIPOMEXKYTOUHON aTTECTAllUU — 3a4eT.
Ounas popma o0yueHust

Buj yueOHoi padoThl Bcero Cemectpbl
4acoB 4

AyauTopHbIe 3aHATHS (KOHTAaKTHasi padora) 34 34
B ToMm uncie: - - - -
Jlexmmm (JI) 16 16
[Tpaktueckue 3anstus (I13) 18 18
Cemunapsl (C)
JlaGopaTtopHsie padoTs (JIP)
CamocrosiTesibHas paboTa (Bcero)* 74 74
Buna npomexyTo4HON aTTecTaluy 3ayem
OO61mas TpyA0eMKOCTb: Jachl 108 108

3a4€THBIC CIMHUIIBI 3 3

O4Ho-3204Hasi popma 00yUeHHs
Buj yueOHoii padoThl Bcero Cemectpbl
4acoB 4

AyauTOpHBbIE 3aHATHSA (KOHTAKTHas padora) 20 20
B ToMm uncrne: - - - -
Jlextuu (JI) 8 8
[Tpaktiueckue 3anstus (I13) 12 12
Cemunapsl (C)
JlaGopatopusbie pabotsl (JIP)
CamocrosiTesibHast padoTa (Bcero)* 88 88
Bua npomexyTo4HON aTTecTallvy 3auem
OO61mas TpyA0eMKOCTb: 4achl 108 108

3a4eTHBIE €IUHUAIBI 3 3

* m1st 00y4aroNIUXCs 0 HHANBUAYATBHOMY Y4eOHOMY IIaHy KOJMYECTBO YACOB KOHTAKTHON U CAMOCTOSI TENIbHON
paboTHI yCTaHABIMBAETCS HHAUBUAYAILHBIM yI€OHBIM MIAHOM .

JlMcuuIuInHa peanu3yercs IOCPeACTBOM MPOBEeHNs yUeOHBIX 3aHATUH (BKJItOYast TPOBEACHUE
TEKYIIET0 KOHTPOJISl yCIIEBAEMOCTH U IMMPOMEXKYTOUHOM aTTecTaluu odyyaromnmxcs). B cootBeTrcTBUN
c pabouell mporpaMMoil M TEMaTHUECKUM IUIAHOM H3yYeHHE IUCIUILUIMHBI MPOXOAUT B (dopme
KOHTaKTHOM paOOoThl 00YyJaromMXCsl ¢ MPErnoAaBaTeeM U CaMOCTOATEIbHOW pabOThl 00y4arOIINXCSl.
[Ipu peanuzanuy TUCHMILIMHBI MPEAyCMOTPEHa ayAUTOpHAsi KOHTAKTHas paboTa M BHEAayIUTOpHAs
KOHTaKTHasi paboTa TIOCPEJACTBOM DJIEKTPOHHOM HWH(OPMAIMOHHO-00pa30BaTEIHHOM  CPEJIbI.

JUIst 00y4aroUuXcs 110 WHAMBHIYAIFHOMY Y4€OHOMY IUIaHy — y4eOHOMY IUIaHy, 00eCIeYHBaIoIeMy OCBOCHHUE
COOTBETCTBYIOIIEH 00pa3oBaTeIbHOM IPOrpaMMbl Ha OCHOBE HHAMBHIYATH3ALINH €€ COJePKAHUS C YIETOM OCOOCHHOCTEH
1 00pa3oBaTeIbHBIX IOTPEOHOCTEH KOHKPETHOro oOywaromierocsi (B TOM 4YHCJIE IPU YCKOPEHHOM OOYYEHHUH, IS
00y4aloMmuXcsl C OrpaHMYECHHBIME BO3MOXKHOCTSMH 3JI0POBBSI U MHBAIWOB, JJISI JIML, 3a4MCIEHHBIX JUIS MPOJIOIDKSHUS
00y4eHHsT B COOTBETCTBHU C 4YacThio 5 craThu 5 DepepanpHoro 3akoHa ot 05.05.2014 Ne84-d3 «OO6 0coOEHHOCTSIX
IIPaBOBOIO PETYJIMPOBAaHMsS OTHOLIEHWH B cdepe oOpazoBaHUs B CBSI3M C NpuHATHEM B Poccuiickyro ®enepanmio
Pecrry6mmmku Kpbim 1 o6pa3oBannem B coctaBe Poccuiickoii deneparn HOBBIX cyObekToB — Pecriybimku Kpsim u ropona
¢benepanpHOTO 3HaYeHNT CeBACTONOINS U 0 BHECEHUH N3MeHeHnH B DenepanbHeiii 3akoH «O06 o6pazoBannu B Poccuniickon
Deneparum).
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VY4eOHbIil mpoiiecc B ayJUTOPUU OCYIIECTBISIETCST B (popMe NEKIUN U MPAKTHYECKUX 3aHATHH. B
JIEKUHUAX PaCKPBIBAIOTCS OCHOBHBIE TEMBI, KOTOPBIE BXOAAT B pabouyto mporpammy. Ha mpakTudeckux
3aHATHSIX OoJiee MOAPOOHO W3ydYaeTcss MPOrpPaMMHBIN Marepuas B IUIOCKOCTH OTPaOOTKH
MPaKTUYECKNX YMEHUN U HaBBIKOB U yCBOEHUS TeM. BHeayauTopHas KOHTakTHas paboTa BKIIIOYAET B
ceOs TMPOBEACHHE TEKYIIEr0o KOHTPOJISI YCIEBAEMOCTH B DJIEKTPOHHON WHGOPMAIMOHHO-
o0pa3oBaTenpHOM cpere.
5. Conepsxkanue IMCHUILIHHBI (MOTYJIA)
Pazgenbl JMCHUIVIMHBI U TPYA0EMKOCTD 110 BUAAM Y4eOHBIX 3aHATHH
(B akaeMHYeCKHMX 4acax)
Ounasn ¢hopma odyuenusn
Buasbl yueOHoi#i paboThl, akageMHYeCKUX YaCOB

KonTakTHas padoTa o0yyarommxcsi ¢

=
S npenojaaBaTtejieM
2
= ° ®
¢ 8 e = =
Pa3nen, TeMa g = = S 2
Q S'g ° E < Q 9« g =
==} = e =% T
5 = 3 S E s E =R
S 2 s = z E =
= =2 § = ¥ s
< 5 = < M
®) = Q.) (=7
@) =

Paszpen 1. KauectBo 1
KOHKYPEHTOCIIOCOOHOCTh: TIOHITHS U 36 26 10 4 6
METOANYECKHE MTOAXOBI K OIICHKE
Paznen 2. YnpaBneHue KkayeCTBOM Ha
MIPEITPHUATHH (B OpTraHU3aIAH)
Paznen 3. Opranu3zaiiuoHHo-
9KOHOMHUYECKHE YCIOBUS 00ecTeueHus 36 24 12 6 6
KayecTBa

KontpoJas, npomeskyTounas
aTTecTanus

Oouuii 00beM, 4aCoB 108 74 34 16 18

36 24 12 6 6

®opMa NPOMEKYTOYHOH aTTecCTANMA 3ader

Ouno-3aounas gpopma odyuenusn

Buasbi yueOHo#i padoThl, akageMHYeCKHUX YacOB

= KonrakTHas padora o0y4arommxcsi ¢
s npemnogaBaTeieM
2
5 = o © @
> [~
Pa3aen, Tema 2 == 5 S >
S g o = g g E
2 = S = = = 2 = F e
0 L =] =] = =
= == = F = F ¥ s
< = = < M
@) é o 2
o =
Paznen 1. KauectBo n
KOHKYPEHTOCIIOCOOHOCTb: TIOHSTHS U 36 30 6 2 4
METOANYECKHE MTOAXObI K OIICHKE
Pazgen 2. YnpasneHue KkayecTBOM Ha
8 P 36 30 6 2 4
MPEPHUATHH (B OpraHU3aINN)
Paznen 3. OpranuzanuoHHO-
SKOHOMHUYECKHE yCIIOBHSI 00eCIICUeHHS 36 28 8 4 4
KadecTBa
Kontpoas, npomeskyTounas
aTTecTauus
Oomuii 00beM, 4aCOB 108 88 20 8 12
®opMa NPOMEKYTOYHOH aTTecCTANMA 3aver




Conep:kanue IMCHUIUIMHBI, CTPYKTYPHMPOBAaHHOE 10 pa3aejam (TeMam)

HaumenoBanue
paszesoB (Tem) Coneprkanue pasjena (Tem)
JUCITUTUTAHBI

Pasnen 1. Kagectso u [TonsiTre kareropuu kadecTBa. KauecTBO Kak COCTABIISAIONIUI 3JIEMEHT
KOHKYPEHTOCIIOCOOHOCTD: KOHKYPEHTOCTIOCOOHOCTH. KBaNIMMeTpHs: MOHSATHE, BUIBI, OOBEKTHI.
HOHATHA M METOIMIECKUE | [TokazaTeu KayecTBa U UX KiaccuduKkaims. MeToIbl U CpeicTBa

TIOZIXOIBI K OLICHKE kBanuMeTprn. OlEHKa KOHKYPEHTOCIIOCOOHOCTH MpOoayKiun. OleHKa
KOHKYPEHTOCTIOCOOHOCTH mpeanpusaTusi. OleHKa KOHKYPEHTOCIIOCOOHOCTH
CTpaHbI

Pasnen 2. Ynpasnenue VYnpapieHue Ka4ecTBOM: MOHsTHE, GYHKIIUU U MeTo1bl. CUCTEeMHbIN
Ka4€CTBOM Ha MIO/IXOJ1 K YIpaBJIeHHIO KauecTBOM. CTpaTernueckoe U TaKTUYECKOe
NpeSnpUATHH (B YIpaBJICHUE Ka4€CTBOM Ha MPEANPUATHH. DBOJIIOIUS YITPABICHUS
OpraHu3alum) KayeCTBOM. 3apyOeKHbIE MOJIEIH YIIPABJIECHUS KaueCTBOM. Hanronansubie
KOHIEMIUH YIpaBlieHus kadectBoM. CHCTEMBbI MEHEDKMEHTa KauecTBa Ha
OocHOBe MexIyHapoaHbIX ctanaapToB MCO cepun. Cuctemsl
9KOJIOTHYECKOT0 MEHEIXKMEHTa Ha OCHOBE MEXITYHAPOAHBIX CTAaHAAPTOB
NCO cepun. OtpacieBbie CUCTEMbI MEHEIKMEHTA KauecTBa. CTaHIapThI
o0ecrniedeHus 3/10pOBbs, OE30MACHOCTH U COLIMATIBLHONW OTBETCTBEHHOCTH.
WHTerpupoBaHHbIe CUCTEMBI MEHEI)KMEHTA. VIHTErpupoBaHHbIE CUCTEMBbI
MEHEP)KMEHTAa Ha OCHOBE MEXIYHAPOHBIX CTAHIAPTOB.
WHTerpupoBaHHble CHCTEMBI MEHEPKMEHTA KaueCTBa B KOPIOPATUBHBIX
cTpykTypax. Konuenius Bceobuiero ynpasnenus: kadectsoM (TQM).
MesxayHapoaHbIe IPEMUH B 00J1acTH KadecTBa. HanmonanbpHbIe TpeMuu B
obrnactu kauecTBa. Poccuiickue mpemun B obnactu kauecta. CeMb
WHCTPYMEHTOB yIpaBIEHUS KauecTBOM. TexXHOoIorus pa3BepTbiBaHUs
¢bynkun kauectsa. FMEA-ananu3. YnpapineHue OTHOLIEHUSIMH C
norpedurensimu. CALS-texnonornu. Konnenuus «lllects curmy».
Cratuctuueckre MeTo1bl KOHTPOJIs KadecTBa. OYHKIIMOHAIBHO-
CTOMMOCTHOM aHanu3. COamaHCHpOBaHHAsI CUCTEMA TTOKA3aTeIeH.
«Cucrema kirouei». DopMUpOBaHUE CHCTEMBI MEHEDKMEHTA KaueCTBa Ha
npennpusTiu. [IpoGiembl BHEIpEHUS U pa3BUTHS CUCTEM MEHEI)KMEHTa
KauecTBa Ha POCCUNCKUX NpeanpuaTuax. Opranusanus u
(YHKIIMOHUPOBaHME CIYXKObI YIIPaBJICHNS KaU€CTBOM Ha IPEIIPUSITUH.
Opranuzanys TEXHUYECKOT0 KOHTPOJIS KayecTBa MPOJYKIIMU Ha
MpeanpUATHH. AyIUT CUCTEMbl MEHEJKMEHTA KaueCcTBa Ha MPEANPUATHH.
(DUHAHCOBBIE ACIIEKTHI YIIPABJICHUS KAUECTBOM B MEXAYHAPOIHBIX
cranaaptax MCO cepun. JKOHOMHUECKHI MEXaHU3M YIIPABIICHUS
3aTpaTaMM B CUCTEME MEHEDKMEHTA KauecTBa NpeanpuaTus. OueHka
Pe3yJIbTaTUBHOCTH U 3((EKTUBHOCTH CUCTEMBI MEHEPKMEHTA KayecTBa
IPEINPUSTHS

Paznen 3. 3aKoHOJATENbHO-IIPAaBOBOE M HOPMATUBHOE o0ecrieueHrne 0e30MacHOCTH U
OpraHu3aloHHO- KayecTBa. 3aluTa npas notpedureneii. [loHsTHe U NPUHIUIIBI
OKOHOMMYECKNE YCJIOBUS | TexHIUECKOI0 peryanupoBaHus. ['ocy1apcTBEHHbII KOHTPOIb (HAa130p) 3a
obecrieyenns KkadecTsa coOIII0IeHnEM TPeOOBaHU TEXHMYIECKHX peraMenToB. [lonsTue, nemnu,
npuHUMIB U QyHKuMK ctanaaptuzanuu. OnsiT CIIA B yactu
rOCYJapCTBEHHOM NMOJIMTHUKU B 00JIACTH CTUMYJIUPOBAHUS Pa3pabOTKU U
MpUMEHeHUs cTaHAapToB. HanmonanpHas cucrema ctaHaapTH3aluU
Poccuiickoit enepanuu. MexnyHapoHas U periOHaIbHAs
cTa”aapTu3anus. MexayHapoaHas cranaaptusanus. PernonanbHas
cranaaptusauus. [logTBepxkaeHne COOTBETCTBUS: IOHATHE, LIEU U
npuHIMIBL. DOpMBI OATBEPKACHHSI COOTBETCTBUA: JOOPOBOIbHAS U
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o0s3aTenbHast. AKKPEIUTAIUs OPTaHOB MO CEPTU(PHUKAIINU U
HCTIBITATENBHBIX JTabopaTopuii. YctaB MexayHapoaHoro gopyma mo
akkpenutanmu (IAF). CepTudukanus cucteM MEHEDKMEHTA KauyecTBa U
skonoruueckas cepruduxanus. Ceprudukanus Ha MEXTYHAPOIHOM U
pernoHanbHOM ypoBHsX. [lonsiTie MeTponorun. Busl u cpencta
u3Mmepenuil. ['ocynapcTBeHHOE yrpaBieHHE JESTEIbHOCTHIO IO
o0ecreyeHnIo eIMHCTBA U3MepeHnii. HemarepuanbHbie pecypcsl B
o0ecrne4eHnr KOHKYPEHTOCIOCOOHOCTH npeanpusTus. [larentHas uncrota
Y IAaTEHTOCNOCOOHOCTh MPOIyKIMU. TOBapHbIE 3HAKU B 00ECTIEYCHUN
KauecTBa U KOHKYPEHTOCIIOCOOHOCTH TOBapoB. OlieHKa CTOMMOCTH
TOPTOBBIX MapoK. [loHsATHE mTpHXOBOTrO KoxupoBaHus. CHCTEMbI
HITPUXOBOTO KOAMPOBaHMS. Buabl MapKHUpOBKH TOBapOB

6. CamocrositesibHast padora cryneatos (CPC)

6.1 Buabl caMocTOATEIbHOM padoThl 00y4YAOIIMXCS 110 AUCUHUILIMHE

Nunexc
. KomnmuecrBo gyacos
WHJIUKATOpa Buasr camocTosTensHOM
Tema/Pasnen bopmupyemoit paboThl 00yYAIOIIUXCS
KOMIICTCHITUH 020 0320
Paznen 1. KauectBo 1 IloaroroBka K JEKIIMOHHEIM
KOHKYPEHTOCIIOCOOHOCTD: W IPAKTUYECKUM 3aHATUSIM
MOHATHS U METOIUYECKHUE 110 BOIIpOCaM YCTHOI'O
HOAXOIbI K OIICHKE MK-4.1-1. OoIIpoca 26 30
IloaroroBka gokiaama
IloaroroBka k
TECTUPOBAHUIO
Brimonnenue 3aganuii
Paznen 2. Ynpasnenue IloaroroBka K JEKIIMOHHEIM
Ka4yeCcTBOM Ha U MPAKTUYECKUM 3aHATUAM
MPEPUATHH (B 10 BOIIPOCaM YCTHOTO
OpraHM3alluK) I1IK-4.1-1 oripoca 24 30
' ' IloaroroBka gokiama
IToaroroBka k
TECTUPOBAHUIO
Brimonnenue 3aganui
Paspgen 3. IloaroroBka K JEKIIMOHHEIM
OpraHu3aiuoHHO- U MPAKTUYECKUM 3aHATUAM
9KOHOMHYECKHE YCITOBHSI 10 BOIPOCaM YCTHOI'O
o0ecreueHus KauecTBa MK-4.U-1. OoImpoca 24 28
IloaroroBka gokiama
IToaroroBka k
TECTUPOBAHUIO
Brimonnenue 3aganui

6.2.MeToanyeckne yKa3aHusi 10 OPraHU3alHN CAMOCTOSITEIbHON PadoThI CTYICHTOB
CamocrosrenbHas paboTa CTYAEHTOB — 3TO IPOLECC AaKTUBHOIO, LEJIEHANPaBIEHHOTO
PUOOPETEHUS CTYICHTOM HOBBIX 3HaHUH, yMEHHI 6€3 HeMOCPEICTBEHHOT0 y4acTHs IpenojaBarers,
XapaKTepU3yIOMIUiCS NPeIMETHOW HaNpaBle€HHOCThIO, 3(PQGEKTUBHBIM KOHTPOJEM U OLEHKOMN
Pe3yIbTaTOB JIEATENBHOCTH 00Y4JaIOIerocs.
[{enu camocTOSATENbHOM pabOTHI:
— CHCTEeMaTH3alus M 3aKpEIUICHHE IMOJIYYEHHBIX TEOPETHMUECKHUX 3HAHMM M MPaKTHYECKHX

YMEHUH CTYJICHTOB;

- yTJ'IY6J'ICHI/IC " paClIMpC€HUEC TCOPETUICCKUX 3HaHI/II71;
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— (opMuUpOBaHME YMEHMH HCIOJIB30BaThb HOPMATHBHYIO W CIPAaBOYHYIO JOKYMEHTAIHIO,
CHelHaNIbHYIO JINTEPATYPY;

— pa3BUTHE TO3HABATEJILHBIX CIIOCOOHOCTEH, aKTUBHOCTH CTYACHTOB, OTBETCTBEHHOCTHU H
OpPraHU30BaHHOCTH;

— (hopMupoBaHHE CAMOCTOSTEFHOCTH MBILIUICHHS, TBOPUECKOW MHULIMATHBBI, CIIOCOOHOCTEH
K CaMOpa3BUTHIO, CAMOCOBEPIIIEHCTBOBAHUIO U CaMOpealln3allly;

— Pa3BUTHE UCCIIEN0BATEIBCKUX YMEHUN U aKaJIEMUUECKHUX HaBBIKOB.

CamocTosTenbHas paboTa MOKET OCYIIECTBISATHCS HHIUBUAYAIBHO WM TPYIIIAMU CTYIEHTOB
B 3aBUCUMOCTH OT LIEJIH, 00beMa, YPOBHSI CIOKHOCTH, KOHKPETHON TEMaTHKH.

TexHonorust opraHu3aly CaMOCTOSITENIbHOM paboThl CTYACHTOB BKJIIOYAET MCIOJIb30BAHUE
MH(POPMAIMOHHBIX M MaTEPUAIBHO-TEXHUYECKHX PECYPCOB 00Pa30BATEIBHOTO YUPEKICHHS.

[lepen BbImOMHEHHWEM  OOYYAIOLNIUMUCS  BHEAYAUTOPHOM  CaMOCTOSITENIbHON  paboThI
IIpenojaBaTesib MOXKET IPOBOJUTh HMHCTPYKTaX I10 BBINOJIHEHMIO 3aJaHus. B HMHCTpyKTax
BKJIIOYAETCS:

— 1I€JIb U COJIEPKAaHUE 3a/1aHNUS;

— CPOKH BBITOJHEHHUS,

— OPUEHTUPOBOYHBINA 00BEM PabOTHI;

— OCHOBHBIE TPeOOBaHUS K pe3ybTaTaM paboThl U KPUTEPUU OLICHKH;

— BO3MOJKHbIE TUIIMYHbBIE OLIMOKY MPYU BINOIHEHUH.

KonTponb pe3ynbTaToB BHEAYIUTOPHOW CaMOCTOSITENIbHOM paboThl CTYIEHTOB MOKET
MIPOXOJUTh B MUCbMEHHOH, YCTHON WJIM CMEIIAaHHOHN (opMe.

CTyneHThI TOJDKHBI MOAXOAUTh K CAMOCTOATEIbHON paboTe Kak K HauBa)KHEUIIIEMY CPEJICTBY
3aKpEIJICHUS] U Pa3BUTHUS TEOPETHUUECKUX 3HAHWUM, BBHIPAOOTKE €IMHCTBA B3IVIAJOB Ha OT/ICJIbHbBIE
BOIIPOCHI Kypca, MpUOOpETeHHs OMpEeeNIEHHbIX HABBIKOB W HCIOJIb30BaHUS MPOoQeccHOHAIbHON
JIUTEPATYPHI.

[TomemeHust AJis CaMOCTOSTENbHONW pPabOThl OOy4YaIOMIMXCS OCHAIICHBl KOMIBIOTEPHOMN
TEXHUKOM C BO3MOYKHOCTBIO NOJKIIOUEHUS K ceTtu «VHTepHeT» M obecrieueHueM J0cTyna B
ANEKTPOHHYIO0 HH(OPMALIMOHHO-00pa30BaTENIbHYIO CPEly OpraHU3aIUH.

[Ipu camocTosATensHON TPOPAOOTKE Kypca 00ydaromuecs TOJDKHBL:

— MPOCMaTpUBaTh OCHOBHBIE OIIpeieNeHus U (DaKThI;

— MOBTOPUTH 3aKOHCIIEKTUPOBAHHBINA Ha JIEKIMOHHOM 3aHSITHHU MaTepual U JOMOJIHUTD €T0 C
Y4ETOM PEKOMEHI0BAHHOM 10 TaHHOM TEME JINTEPaTyphI;

— W3Y4YHUTb PEKOMEHJOBAaHHYIO JINTEPATYpPy, COCTABIATh TE3UCHI, AHHOTAIIMM M KOHCIIEKTHI
HaunboJiee BaKHBIX MOMEHTOB;

— CaMOCTOSITEJILHO BBINOJIHATH 3aJJaHUsl, aHaJIOTHYHBIE NTPEAJIaraéMbIM Ha 3aHATHIX;

— MCII0JIb30BaTh Ul CAaMOIIPOBEPKU MaTepHasibl (POH/IAa OLIEHOUYHBIX CPE/ICTB;

— BBINOJIHATH JIOMAIlIHUE 3aJaHKs 110 YKa3aHUIO IPEeroiaBaTers.

7. Y4ueOHO-MeTOoAMUYECKOE U HH(POPMALIMOHHOE o0ecTedeHue JUCIUNIMHBI (MOIYJIs)

a) OCHOBHasI TUTepaTypa

['opbamiko, E. A. Ynpasnenue kauecTBoM : yueOHuk aiis By30B / E. A. T'opOamiko. — 4-e 3.,
nepepabd. u non. — Mocksa : M3narensctBo FOpaiit, 2022. — 397 ¢. — (Briciiee o6pazoBanue). —
ISBN 978-5-534-14539-7. — Texcr : anektponHsIil // ObpazoBarenbHas margopma FOpait [cait].
— URL: https://urait.ru/bcode/488696

3exyHoB, A. I'. VYmpaBneHnue kadecTBOM : y4eOHHMK myis OakamaBpoB / A. I'. 3ekyHOB. —
Mocksa : U3natensctBo FOpaiit, 2019. — 475 ¢. — (Bsiciiee o6pa3oBanue). — ISBN 978-5-9916-
2281-3. — Texkct : anextponHwid // OOpazoBatenbHas tuiatrdopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/425159

0) AONOJIHUTENbHAS IUTepaTypa

VYnpasnenue kadectBoM. [Ipaktukym : yue6HOE mocooue aiis By3oB / E. A. T'opOamiko [u ap.]
; mox penakuueit E. A. Topbamko. — 3-e u3z., nepepad. u non. — Mocksa : M3natensctBo HOpaiit,
2022. — 349 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-14589-2. — TeKcT : 31€KTPOHHBII //
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Oo6pazoBarenbHas mnatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/489792

MenemxmeHT kadecTBa. [IpakTukym : yuebHOE mocodue 11 By30B / A. B. Peikakosa [u ap.] ;
nox obmeit pepakiueit A. B. PeiokakoBoil. — Mocksa : M3garensctBo FOpaiit, 2022. — 205 c. —
(Beicmiee oopazoBanue). — ISBN 978-5-534-15044-5. — Tekct : anekTpoHHblii // OOpa3zoBarenbHas
wiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/497193

B) IPOrpaMMHOE 0OecIieyeHne

B mpomecce u3ydeHuss MUCHMIUIMHBI MCMOJB3YIOTCS OdUCHBIN makeT Microsoft Office
(Microsoft Office Word, Microsoft Office Excel, Microsoft Office PowerPoint) mporpamma st
npocmotpa u ureHus ¢ainos PDF AdobeAcrobatReader, mporpamma ajis Boctipon3BeneHus (Hidii-
anumarm B Opaysepax AdobeFlashPlayer, Opay3eper Google Chrome, Opera, AHTHBHpYC
Kacnepckoro u DrWeb, mnporpamma KOMIBIOTEpHOTo TecTupoBaHusi 3HaHuii MyTestXPro,
porpamMma Jisi co3ganus nekTponHoro yyeonuka SunRavBookOfficeSunRav TestOfficePro.

r) 6a3bl JaHHBIX, THPOPMALIMOHHO-CIIPABOYHBIE U TIOUCKOBBIE CUCTEMBI:

- OG0pazoBarenpHas wiardgopma KOpaiT urait.ru

- HWudopmanmonnas cucrema "ExamHoe OKHO JqocTyma K o0Opa3oBaTelbHBIM pecypcam’ —
http://window.edu.ru/

- https://www.rsl.ru — Poccuiickas ['ocynapctBennas bubnmuoreka

- https://link.springer.com — MexayHnapoaHas pedeparuBHas 0a3za JaHHBIX HAyYHBIX
m3nanuid Springerlink

- Menemxment B Poccuu u 3a pyoexxom : [kypHai] [DnekTpoHHBIN pecypc]| / Ounmpece. —
Pexxum noctyna: http:/www.mevriz.ru.

- DIeKTpOHHBbIE KHHTM IO MEHEIKMEHTy (ympaBieHuto upennpustueM) // AUP.Ru
aJIMUHUCTPATUBHO-YIIpaBIeHYeCKuid opTan [Dnextponssiii pecype] / AUP.Ru. — Pexxum pocryna:
http://www.aup.ru/books/i002.htm.

- TocynapctBenHasi cucrtema npaBoBOW MH(POpPMAUU — OQUIHMAIBHBI WHTEPHET-MOPTAI
npaBoBoi uHGopMaruu — http://pravo.gov.ru/

8. MarepuajibHO-TeXHUYECKOe o0ecnedeHne JUCHUNIMHBI (MOAYJIs1)

WHCTUTYT pacnosaraeT NOMEUIEHUSIMH, KOTOpPbIE MPEJICTaBISIIOT cOO0N ydeOHble ayIuTOpUn
Il TIPOBEJCHMs y4eOHBIX 3aHATUH, MPEJYCMOTPEHHBIX MporpamMMmoi OakanaBpuara, OCHAIICHHbIE
000py/10BaHUEM M TEXHUUYECKUMHU CPEICTBAMU OOYUEHHUS.

[Tomemenust A7 CaMOCTOSTENBHOM pPabOThl OOYYArOIIMXCS OCHAILIEHbl KOMITBIOTEPHON
TEXHUKOM C BO3MOXKHOCTBIO NOJKIIOUEHHS K ceTu «lHTepHeT» U obecrneyeHueM JI0CTyna K
3JIEKTPOHHON MH(OpMaIIMOHHO-00pa3oBaTesbHOM cpeae MHcTuTyTa.

WuctuTyT oOOecriedeH HEOOXOIUMBIM  KOMIUIEKTOM  JIMIEH3UMOHHOTO M CBOOOIHO
pacrpoCcTpaHsAeMOro NporpaMMHOTo 00eCIeYeH s, B TOM YHCII€ OTEYECTBEHHOI'O MPOU3BOICTBA.

[Tpu ncnonp30BaHUU B 00pa30BaTEIbHOM MPOIIECCE NEYATHBIX M3/IaHUI ONOIMOTEUHbIN QOH
YKOMIUIEKTOBAH I€YaTHBIMU M3AaHUSMHU U3 pacdyeTa He MeHee 0,25 sk3eMIusipa KaXxa0ro U3 U31aHui,
YKa3aHHbIX B paboyux Mporpammax AUCHUIUIMH (MOZyJeil), mporpamMmax NpaKTUK, Ha OJHOTO
oOyyJaromerocsi M3 4Yucia JHI, OJHOBPEMEHHO OCBAMBAIOLIMX COOTBETCTBYIOUIYIO JAMCHUILUIUHY
(MOZysIb), MPOXOJAUINX COOTBETCTBYIONIYIO MPAKTHKY.

OO6yuaronumMes odecnieueH A0CTy (yAaleHHbIH JOCTYIT), B TOM YUCIIE B CIy4ae MPUMEHEHUS
ANEKTPOHHOrO OOy4YeHUus, JUCTAHIIMOHHBIX OOpa30BaTEIbHBIX TEXHOJOTUH, K COBPEMEHHBIM
npodeccuoHaIbHbIM 0a3aM JaHHBIX U WH(POPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
onpezensercs B paboyux HporpaMMmax AUCHUIUIMH (MOJyJiel) U MOAJIEKHUT OOHOBIECHHUIO (TIpU
HEOOXOUMOCTH).

OObyvarommecs W3 uucia uHBaNUAOB W jull ¢ OB3 oOecnedeHbl meyaTHBIMH U (WJIN)
9JIEKTPOHHBIMU 00pa30BaTeIbHBIMH pecypcamMu B (hopMax, aJlaiTHPOBAHHBIX K OTPAaHUYEHHSIM HUX
3J10pOBBS.

MarepuanbHO-TEXHHUECKOE 00ecTieYeHne AUCHUTUINHBL
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http://window.edu.ru/

KabuneTr MeHeKMEeHTa
(17151 MpOBEICHUS JICKIUI U MPAKTUYECKUX 3aHATUN, TPYIIOBBIX M MHIMBUYaTIbHBIX
KOHCYJIbTAIIMH, TEKYIIET0 KOHTPOJIS, IPOMEKYTOYHON aTTeCTAI1H )

68 y4eOHBIX MecT, paboyee MECTO MpernoiaBaTess, MyJIbTUMEIUNHBIA MPOEKTOP, HOYTOYK,
9KpaH, ydeOHasl JI0cKa, HarsaHble y4yeOHbIe TMOCOOUS MO AWCHUIUIMHE, TUIAKaThl, AUIAKTHYECKHUE
cpeacTBa 00y4yeHUs

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocnoBanue Akt npenoctaieHus mpas Ne Tr035773 ot 22 urons 2016 rona,
AO «CodrJlaita Tpeiia»

[Iporpamma KoMIbIOTEpPHOTO TecTUpOoBaHus 3HaHU My TestXPro — akT npenocraBiieHus IpaB
Ne IT168538 ot 01.10.2013

Google Chrome — UnTepHeT-6pay3ep. CBobonnoe I10 // 6eccpouno

Opera — UaTepreT-0pay3sep. Croboanoe I10 // 6eccpouno

AdobeAcrobatReader DC — IIporpamma npocmoTtpa daiiinos B popmare PDF Cro6oanoe 11O
// 6eccpovHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

UuTanbHbId 3a1
(L7151 MPOBEICHUS CAaMOCTOSITEILHON Pa0OTHI CTY/IE€HTOB)

30 y4eOHBIX MeCT,

5 HOYTOYKOB C BBIXOJIOM B HHTEPHET

OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocHoBanue AKT npegocraienus mpaB Ne Tr035773 ot 22 urons 2016 rona,
AO «CodtJlaitn Tpeitn»

[TporpamMmma KOMIbIOTEPHOTO TecTUpoBaHus 3HaHU MyTestXPro — akT mpenocraBieHus npas
Ne IT168538 ot 01.10.2013

GoogleChrome — Muatepuet-6payzep. CBoboanoe I10 // 6eccpouno

Opera — UaTepHET-Opay3ep. Croboauoe I10 // 6eccpouno

AdobeAcrobatReader DC — [Iporpamma npocmotpa aiinos B hopmare PDF Coboanoe 10
// 6eccpouHO

7-Z1P — apxuBatop. CBo6oanoe I10 // Geccpouno

Kabuner nundopmaruxu
(L7151 MPOBEICHUS CaMOCTOSITENIHHON Pa0OTHI CTY/IEHTOB)

16 yueOHBIX MecT, pabouee MecTO mpemnojaBareis, 14 NepCOHATBHBIX KOMIIBIOTEPOB C
BBIXOJZIOM B HHTE€PHET, MAarHUTHO-MapKepHast J0CKa, MYJIbTUMEIUUHBII TPOEKTOp, HOYTOYK, MPUHTED,
9KpaH, HarJIAHbIE YIeOHbIE ITOCOOHS MO TUCIUTUIMHE, IJIAKAThI, TUIAKTHIeCKHUE CPEICTBA O0YICHUS

WindowsProfessional 7 RussianUpgradeAcademic OPEN, ocHoBanue: MicrosoftOpenLicense
JIunensust Ne 49155852, aBTopuzaninoHHbI HOMep JnieH3nanTa 69123958Z7ZE1310

WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, AKT npeaocTtaBieHus
mpaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaiin Tpeita"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBaHue AT npenocrasieHus npas Ne Tr017554 ot 30.03.2015, AO "CodrJlaitn Tpeiin”

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocHoBanue AkT npemnoctaBieHus: mpaB Ne Tr017554 ot 30.03.2015, AO
"CodrJlaitnTpeiin"

[Iporpamma KOMIBIOTEPHOTO TeCTUpOBaHus 3HaHU My TestXPro — akT npemocTaBiieHus mpaB
Ne IT168538 ot 01.10.2013.

GoogleChrome — Untepuer-6paysep. CBoboanoe I10 // Geccpouno

Opera — UnTepret-0pay3sep. Coboanoe I10 // Geccpouno

AdobeAcrobatReader DC — IIporpamma nmpocmoTtpa daiinos B popmare PDF Crobognoe 110
/I 6eccpovHO

7-Z1IP — apxuBatop. CBoboanoe I10 // 6eccpouno
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9. O0pa3oBaTe/IbHbIE TEXHOJIOTHH

VY4eOHbII mpoliecc TMpu MpEenoJlaBaHUU Kypca OCHOBBIBAE€TCS Ha HCIOJb30BAHUU
TPAJUIMOHHBIX, HWHHOBALIMOHHBIX ¥  WH(MOPMALMOHHBIX  OOPa30BaTENbHBIX  TEXHOJIOTHIL.
Tpaguiuonneie 00pa3oBaTeNbHbBIE TEXHOJOTMHM MPEACTABICHBbl JICKIUSMU U CEMHUHAPCKUMHU
(mpakTHUECKUMH) 3aHATUSAMH. VIHHOBallMOHHBIE OO0pa30BaTeNbHBIE TEXHOJOTHH HCIOJB3YIOTCS B
BUJIE UIMPOKOTO TMPUMEHEHUS AaKTUBHBIX W HHTEPAKTUBHBIX (OpM TmpoBeAeHHs] 3aHATUH.
Wudopmannonnsie  0o0pa3oBaTeNbHBIE  TEXHOJNOTHH  PEATM3YIOTCS  IyTeM  aKTUBU3AIUH
CaMOCTOSITENILHOM pabOThI CTY/IEHTOB B MHPOPMAIIMOHHOM 00pa30BaTEeNbHOM cpejie.

JIeKIIMOHHBIN KypC TPEAIoNiaraeT CHCTEMAaTU3MPOBAHHOE H3JIOKEHHE OCHOBHBIX BOIIPOCOB
y4eOHOTr0 IJI1aHa.

Ha mepBoiil nexkuuu jekTop 00s3aH MPEAYNPEAUTh CTYJSHTOB, IPUMEHHUTEIBHO K KaKOMY
0a30BOMY Y4eOHHKY (YUeOHMKAM, y4eOHBIM TTOCOOUSIM) OyIeT TPOYUTaH KypC.

JIeKIMOHHBIN KypC JODKEH J1aBaTh HAauOOIbIIMN 00beM HH(POPMAIIMU U 00eCTIeunBaTh Ooliee
riy0oKoe MOHMMaHHE y4eOHBIX BOINPOCOB MPH 3HAYUTENIHHO MEHBIICH 3aTpare BPEMEHH, YeM 3TO
TpeOyeTcst OOJBIIMHCTBY CTYIEHTOB Ha CAaMOCTOATEIbHOE U3YyUeHUE MaTepraa.

CeMuHapckue (IpakTHUYECKHUE 3aHATHS) MPEICTABISIIOT cOo00#l JeTamu3aluio JIEKIIMOHHOTO
TEOPETHYECKOT'0 MaTepualia, MPOBOISATCS B LENAX 3aKPEIUICHHS Kypca M OXBATHIBAIOT BCE OCHOBHBIE
pas3aensl.

OcHoBHOII (pOopMOI1 TPOBETCHNS CEMHUHAPOB U MPAKTUYECKHUX 3aHATHH SBISICTCS 00CYKICHHUE
HaubOoJjee MpPoOJIEMHBIX U CIOXHBIX BOIPOCOB MO OTIAEIbHBIM TeMaM, a TAaKKe pellleHue 3a7ad u
pa3dop MpUMEPOB U CUTyaluii B ayAMTOPHBIX YCIOBHAX. B 00sS3aHHOCTH mperonaBaTelsi BXOJST:
OKa3aHHWE METOAMYECKON MOMOIIU U KOHCYJIBTUPOBAHHE CTYJEHTOB IO COOTBETCTBYIOIIUM TEMaM
Kypca.

AKTHBHOCTb Ha MPAKTUYECKUX 3aHATUSX OLIEHUBACTCS MO CIETYIOIIUM KPUTEPUSIM:

— OTBETHI Ha BOTPOCHI, IPeJIaraeMbIe TPEroJaBaTesieMm;

— y4acTHe B TUCKYCCHSIX;

— BBINIOJTHEHHE TIPOCKTHBIX M UHBIX 3a/IaHUI;

— aCCHCTHPOBAHUE MIPETOaBaTelN0 B IPOBEICHUU 3aHATHH.

Jloknmazbl ¥ ONIIOHMPOBAHWE JOKJIAJOB IPOBEPSIIOT CTENEHb BIAJCHUS TEOPETUYECKUM
MaTepHalioM, a TaK’ke KOPPEKTHOCTh U CTPOTOCTh PACCYkKICHUI.

OrneHnBaHNE MPAKTHYECKUX 33JJaHUN BXOJUT B HAKOIUIEHHYIO OIICHKY.

B cmemannom o6yuenuu ¢ npumeHeHreM JJOT cTyeHThl MOTYT y4acTBOBATh B CHHXPOHHBIX
3aHATUSIX CEMHUHAPCKOTo TUMA B (hopmare BeOMHAPOB W/WIIK BUACOKOH(DEPEHITHIA.

B cmemannom o0ydenun ¢ npumeHenueM JIOT cTyneHTh MOTyT OCBaWBaTh JIEKIIMOHHBIN
MaTepuall B ACHHXPOHHOM pEXHME, TOTOBHUTh BOMNPOCHI K CHHXPOHHBIM CEMUHAPCKUM
(MpaKkTUYECKUM) 3aHATHSIM.

JI7ist acHHXPOHHBIX 3aHATHIA TPUMEHSIETCS CIIEAYIONIAast METOANKA:

— MOBTOPEHME U 3aKpEeIUICHUE MpeblIyel TeMbl (pa3zena);

— wu3ydeHWe 0a30BOH W JIONOJHHUTEIBHON pPEKOMEHIYyEeMOW JIUTEpaTyphbl, IMPOCMOTP
(mpociymrBaHue) MeinaMaTepHaIoB K HOBOM TeMe (pa3zaeny);

— T€3MCHOE KOHCIIEKTHPOBAHKE KITFOYEBHIX MOJIOKEHUN, TEPMHHOJIOTUH, AITOPHUTMOB;

— caMOCTOsITeNIbHAsI IPOBEPKA OCBOCHUSI MaTepHalia 4epe3 MHTEPaKTUBHBINA (DOH]T OLIEHOYHBIX
CPEICTB (TECTHhI);

— BBINIOJITHEHHUE PEKOMEHIyEMbIX 3a/1aHuil;

— (uKcanys BO3HUKAIOIINX BOIIPOCOB ¥ 3aTPYAHCHUH.
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10. Ouenounsbie cpeacra (OC)
10.1 Onucanune UCNOJb3yeMbIX 00pa30BaTeIbHbIX TEXHOJIOTUI M OLIEHKH YPOBHeMH

pe3yJabTaToB 00y4eHHsI

Nunukarop ‘

OO6pa3oBaTeIbHBIN pPe3yIbTaT ‘

Crnioco6 n3MepeHus

[1K-4. CnocobeH yyacTBOBaTh B YIIPaBJIEHUU [IPOEKTOM, IPOrpaMMOi BHEAPEHUS
TEXHOJIOTUYECKUX U MPOJYKTOBBIX MHHOBALIMI WJIM POrPaMMON OpraHU3allMOHHbIX W3MEHEHUH

IT1K-4.11-1. Beibupaer
ONTUMAIILHBIE CIIOCOOBI
OpraHu3aluy MPOU3BOICTBA
WHHOBAI[MOHHOTO TIPOIYKTA
B U3MEHSIOIINXCS
(pa3JIMYHBIX) YCIIOBHSIX
paboueii cuTyauuu,
TUTAHUPOBAHHS U KOHTPOJIS
peanu3ay IPOeKTOB

[1K-4.1-1.3-1. 3HaeT nops10K
OTpeIeTICHUST SKOHOMUYECKOM

VYcrHblii onpoc

INOTCHIHAJI HHHOBaHHOHHOﬁ OpraHu3annuu
C UCITIOJIB30BAHUCM CTaHAAPTHBIX MCTOIHK
" aJITOPUTMOB

3G PEKTUBHOCTH BHEAPEHHSI HOBOM Joxuan ¢
TEXHUKHU U TEXHOJIOTHH, npe3eHTaluen
PalMOHAIM3AaTOPCKUX MPEJIOKEHUN U TectupoBanue
HN300pEeTCHUN.
[1K-4. 1-1.V-1. YMeeT o1ieHUBATH
MIPOU3BOJICTBEHHO-TEXHOJIOTMYECKU I

TectupoBanue

Brimmonuenue 3aganui

10.2 Kputepun 1 mKajbl HHTErPUPOBAHHON OLlEHKH YPOBHSI COPMHUPOBAHHOCTH

KOMIIEeTeHIH I
Kputepuu [Ikana ypoBHsi cpOpPMHUPOBAHHOCTH KOMIIETCHIMH
OueHka He 3aureno 3auTeHo 3a4yTeHo 3adTeHo
[Tonnora 3Hanuii | YpoBeHb 3HaHUM | MUHUMATBHO YpoBeHb 3HaHUU B YpoBeHb 3HaHUH B

HWXKE

JIOILyCTUMBIN YPOBEHB

00BéMeE,

00BéMe,

MUHUMAaJIbHBIX 3HaHUHU. JlomyIIeHbl HE | COOTBETCTBYIOIEM COOTBETCTBYIOLIEM
TpeOOBaHMIA. rpyObIe OMIHOKH. mporpamme mporpamme
Nwmerot mecto MOATOTOBKHU. MTOATOTOBKH
rpyObIe OIIMOKU HomnytieHsl
HEKOTOPBIE
MOTPEIIHOCTH.
Hannuue ymenuii | Ilpu pemienun ITIponemoncTpupoBansl | [IpogemonctpupoBan | [IposemMoHCTpUpPOB

CTaHJApPTHBIX
3a1a4 He
MIPOIEMOHCTPHUPO
BaHbl OCHOBHBIE
yMeHus. Umerot
MeCTO TpyObIe

OCHOBHbBIC YMEHHUSI.
Perens! TUIIOBBIE
3aJauu ¢ HerpyObIMU
OIIMOKaMH.
BrimonHeHs! Bce
3aJaHus, HO HE B

bl BCE OCHOBHbBIE
ymeHus. PemieHsl Bce
OCHOBHBIE 33Ja4H C
HEKOTOPBIMHU
MOTPEIIHOCTSIMH.
BrimonHeHs! Bce

aHBI BCE OCHOBHBIE
yMeHus. Peniensl
BCE OCHOBHBIE
JIOTIOTHUTENbHbIE
3a7a4u 0e3 oInOoK
Y MOTPEIIHOCTEN.

OIINOKH. II0JIHOM 00BEME. 3aJaHUS B [IOJIHOM BrItonHeHs! Bce
00BEéMeE, HO 3a7aHUs B TIOJTHOM
HEKOTOPBIE C obwveme 0e3
HEJI0UeTaMHu. HEJ/I0YETOB.
Hanuuue HaBeikoB | IIpu pemenun Nmeercs IIponemoHncTpupoBan | IIponeMoHCTpHpOB

(BIaIcHUE OITBITOM)

CTaHJIAPTHBIX
3a/1a4 He
MIPOJIEMOHCTPHPO

MUHHUMAJIbHBIA HA00D
HAaBBIKOB JIJIs pEILICHNUS
CTaHJAPTHBIX 33J1a4 C

bl 0a30BbIe HABBIKU
MIPY PEILICHUU
CTaHJAPTHBIX 33724 C

aHBI BCE OCHOBHBIE
yMeHus. PereHsl
BCE OCHOBHBIC U

BaHBI 0a30BbIE HEKOTOPBIMHU HEKOTOPBIMHU JIOTIOTHATETbHBIE
HaBbIKU. IMel0T | HepodyeTaMu. HEJ0YETaAMHU. 3agauu 0e3 omMOoK
MecTO TpyObIe Y IIOTPELTHOCTEN.
OTIIHOKY [TponemoucTpupoB
aH TBOPYECKUHI
MOJIXO0J K PELICHHIO
HECTaHIaPTHBIX
3ajad.
Xapakrepuctuka | Komnerenuus B CdhopMrpoBaHHOCTD ChopMupoBaHHOCTD CdopmupoBaHHOCT
c(OPMHUPOBAHHOCTH | TIOJIHOM Mepe HE | KOMIIETCHLUH KOMIIETEHIIMH B IIEJIOM | b KOMIIETECHIIMH
KOMIIETEHIINU chopMHpoBaHa. COOTBETCTBYET COOTBETCTBYET MTOJIHOCTHIO
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Nmeromuxcst MUHUMAJTbHBIM TpeOOBaHUSIM. COOTBETCTBYET
3HAHWH, YMEHUH, | TpeOOBaHUSIM. Nmerommxcs 3HaHmi, | TpeOOBaHUSIM.
HaBBIKOB Hmerommxcs 3HaHUM, YMEHUH, HABBIKOB U HNmeromumxcst
HEJIOCTATOYHO YMEHUI, HABBIKOB B MOTHBAIHA B IIEJIOM 3HaHWUH, yMEHUH,
JUTSL pEIICHHSI [EJIOM JIOCTATOYHO JUIsl | JIOCTATOYHO JUIS HaBBIKOB H
MPaKTUYECKUX pelieHus pelieHus MOTHBAIIUU B
(mpodeccroHany | MPAKTUYECKHUX CTaH/IapPTHBIX MOJTHOW Mepe
HBIX) 3a1ad. (mpodeccroHaNBbHBIX) | MPOPECCHOHATBLHBIX JIOCTATOYHO IS
Tpebyercs 3az1a4, HO TpedyeTrcs 3aja4. PEIICHUS CIIOKHBIX
MTOBTOPHOE JIOTIOJTHUTETbHAS po(heCcCUOHATBHBI
o0y4eHusI. MPAKTHKA TI0 X 3ajad.
OOJBIIMHCTBY
npodeccuoHaTbHBIX
3ajad.
YpoBeHb Huzkuit MuHuManbHO Cpenanit Bricokuii
c(hOpMHUPOBAHHOCTH JIOTTY CTHMBI#
KOMIETEHIUH (TIOpOTOBBIif)
10.3. OueHo4HbIe CpeACTBA JJIA NPOMEKYTOYHOM aTTeCTAMU
Kon u HaumeHnoBanue
OTansl
Kon u conepxanue WHJUKaTOpa
PesynbTarel o0yueHus dbopMHUpOBaHUS
KOMIIETEHITUA JIOCTUKEHUS N
KOMIICTCHITUN
KOMIICTCHITUH
[1K-4. Cnocoben [1K-4.1-1. Beibupaet [1K-4.11-1.3-1. 3naer nopsaok
Y4aCTBOBATh B ONTUMAJTBHBIC CIIOCOOBI | OMPENIEICHUs] SKOHOMHYECKON
yIIpaBICHUU OpraHu3aIu 3¢ heKTUBHOCTH BHEAPEHUS Ortan
MIPOEKTOM, MPOU3BOACTBA HOBOW TEXHUKH U dbopMupOBaHUS
POrpaMMOu WHHOBAIIMOHHOTO TEXHOJIOTHH, 3HAHUU
BHEAPECHUS MPOAYKTA B PaLMOHAIN3ATOPCKUX
TEXHOJIOTUYECKUX U | U3MEHSIOIIUXCS MIPEIOKEHUH 1 N300peTeHu .
MPOTYKTOBBIX (pa3znmuunbixX) yenoBusix | [TIK-4.1-1.V-1. Ymeer
WHHOBAIIUMN WU paboueii cutyarum, OLIEHUBATh NIPOU3BOACTBEHHO-
porpaMMon TUTAHUPOBAHUS U TEXHOJIOTMYECKUM MOTCHIHAI Ortan
OpraHU3allMOHHBIX KOHTPOJIA pean3aluu VHHOBALIMOHHOW OpraHu3aluu dbopMupoBaHus
W3MEHEHU N MPOEKTOB C HCTIOIb30BAHUEM YMEHHI

CTaH/IapTHBIX METOJIUK U
JITOPUTMOB

VXN R WD —

[TepeueHb BOIPOCOB K 3a4ETy
3aueT — Gopma MpoBepKkH y 00ydaroImuxcsi copMUPOBAHHOCTH OOIIUX U MPO(HECCHOHATBEHBIX
KOMITETSHITHH WJIM WX COBOKYITHOCTH, TIOJyYEHHBIX B COOTBETCTBHH C YICOHBIMH IJIAHAMH B TTEPHOJT
TEOPETUYECKOr0 00Y4YEeHHs U B XOJi€ YUeOHOM MpakTUKU. Pe3ynbTaTel cjaun 3a4€TOB OIEHUBAIOTCA
OTMETKOW «3aYTCHO» HIIN «HE 3aUTCHO». 3a4eT MOXET MPOBOIUTHCS KaK B (hopMmaTe, aHaJOTHIHOM
MIPOBEJICHUIO SK3aMEHa, TaK U B IPYruX opMax, OCHOBAHHBIX HA BBIMOJHEHUH WHIUBUAYAIBHOTO UITN
IPYIIIOBOTO 33aHUs, ITO3BOJISIOIIETO OCYIIECTBUTH KOHTPOJIb 3HAHUH ¥ IMOJTYYCHHBIX HaBBIKOB.

[ToHATHE KaTEropuM KayecTna.

KauecTBO Kak COCTABIIAIOUINN 2IEMEHT KOHKYPEHTOCIIOCOOHOCTH.
KBanumerpusi: moHATHE, BUJbI, OOBEKTHI.
[Tokazarenu kauecTBa U UX KilacCUpUKALIUS.
Mertobl U cpeacTBa KBaJTUMETPUH.

OneHka KOHKYpEHTOCTIOCOOHOCTH MPOTYKIIHH.
O1eHKa KOHKYPEHTOCTIOCOOHOCTH MPEIIPUSATHSL.
O1neHKa KOHKYPEHTOCIIOCOOHOCTH CTPaHBI
VYnpaBieHne KauecTBOM: MOHATHE, QYHKIIMUA U METOIBI.
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51.
52.
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54.
55.

CHCTeMHBI MOAXO0/T K YIIPABICHUIO KAY€CTBOM.

Crparernyeckoe U TAaKTUYECKOE yIpaBIeHUE KaueCTBOM Ha MPEANPUSATHH.

DBOJIOIUS YIIPABJICHUS KAYE€CTBOM.

3apyOexHble MOJIEH YIPABICHUS KaYeCTBOM.

HarmonansHbie KOHIENITMH YIIPABICHUS KAYECTBOM.

CucreMbl MEHEI)KMEHTA KayecTBa Ha OCHOBE Mex1yHapoaHbIX ctanaaptos MCO cepum.
Cucrembl 3KOJIOTMUECKOTO MEHEHKMEHTa Ha OCHOBE MeEXAyHapoJHbiX cranaaproB MCO
CepuHu.

OtpacieBbie CUCTEMBI MEHEPKMEHTA Ka4eCTBa.

Crangaptel oOecnedyeHUs 370pOBbsS, OE30MACHOCTH U COIMAIbHON OTBETCTBEHHOCTH.
WuTerpupoBaHHbIe CUCTEMBI MEHEKMEHTA.

WuTerpupoBaHHble CHUCTEMBbl MEHEI)KMEHTAa Ha OCHOBE MEXKIYHAPOJHBIX CTaHAAPTOB.
WuTerpupoBaHHbIe CUCTEMBI MEHEP)KMEHTA Ka4eCTBa B KOPIIOPATHUBHBIX CTPYKTYpax.
Konnenmus Bceobmero ynpasieHus: kauectsoM (TQM).

HanmonaneHbie npemun B 00J1aCTH Ka4ecTBa.

Poccuiickue npemuu B o061actu KayecTsa.

CeMb MHCTPYMEHTOB YIPABIICHUS] KAYECTBOM.

TexHonorus pa3BepTeiBanust QyHKIMHU KauecTBa. FMEA -aHanmmus.

VYnpasienue otHomeHussMu ¢ notpedutensmu. CALS-TexHonorum.

Konnenmus «lllects curm». CtatucTuueckue METOIbl KOHTPOJIS KauyecTBa.

O YHKIMOHAIBHO-CTOUMOCTHOM aHAIIN3.

COanancupoBaHHasi CUCTEMA TTOKa3aTeIeH.

«CucreMa KIrouen».

dopMHUpOBaHKE CUCTEMBI MEHEPKMEHTA Ka4eCTBA HA MIPEANPUATUH.

[IpoGneMbl BHEIpEHHs W Pa3BUTHS CHUCTEM MEHEKMEHTa KadecTBa Ha POCCHMCKHUX
MPEANPUSITHSIX.

Opranu3zanys u GyHKIIMOHUPOBAHUE CIIYKObI YIIPaBIECHUS Ka4eCTBOM Ha MPEANPUITHH.
Opranuzanys TEXHUIECKOTO KOHTPOJIS KaueCTBa MPOAYKIINU Ha TIPEIPUATHH.

AyauT cuCTeMbl MEHEKMEHTA KaueCTBa HA MPEAIPUSITHH.

@duHaHCOBbIE aCMEKThI YIIPABJIEHUSI KaYECTBOM B MeXayHapoAHbIX cranaaptax MCO cepum.
DKOHOMMYECKMI MEXaHW3M YIPABICHHUS 3aTpaTaMd B CHCTEME MEHEIKMEHTa KayecTBa
MPEATPUSITHSL.

OneHka pe3ynbTaTUBHOCTH U 9P PEKTUBHOCTH CUCTEMbI MEHEDKMEHTA KadeCcTBa MPeAIPUITUS
3aKOHOJATENbHO-IIPAaBOBOE U HOPMATUBHOE oOecrieueHre Oe30MacHOCTH U KayecTBa.

3amuTa npaB MoTpeOUTENeH.

[TonsTHE ¥ TPUHIUTIBEI TEXHUYECKOTO PETYITUPOBAHUSI.

l'ocynapcTBeHHBI KOHTPONb (HAA30p) 3a COONMIOIEHHEM TpeOOBaHUN TEXHUYECKUX
pErJamMeHTOB.

[TonsTHe, e, TPUHLIUIBI U QYHKIIUU CTaHIaPTU3AIHNH.

Omnpit CIIIA B yacTu rocy1apcTBEHHOM MOJUTUKU B 00JaCTH CTUMYJIMPOBAHUSI pa3pabOTKU U
MIPUMEHEHHUSI CTAHIaPTOB.

HammonanwsHas cuctema crangaptusanuu Poccuiickoit @enepannm.

MexnyHapoaHas M peruoHallbHas CTaHAapTU3AIMS.

MexnyHapoaHas CTaHAAPTA3ALUS.

PernonanbHas ctangapTuzanusi.

[ToaTBepskIeHNE COOTBETCTBUSA: TIOHATHE, 1IETTU U TIPUHIIHITHI.

@DopMBbI TOATBEPKICHUSI COOTBETCTBHS: TOOPOBOIIbHAS U 00s3aTeIbHASL.

AKKpeauTaIus OpraHoB M0 cepTU(UKAIIMN U UCTIBITATEILHBIX JTA00PAaTOPHIA.

YcraB Mexaynaponnoro ¢gopyma no akkpeaurtanuu (IAF).

Ceprudukanus cucteM MEHEDKMEHTA KaueCTBa M SKOJIOTHUUECKas cepTu(uKarms.
CepTtudukaius Ha MEKXIYHAPOTHOM U PETHOHATLHOM YPOBHSIX.

[TonsiTue merponorun. Buabl u cpeacTsa U3MEpeHHUi.
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56. 'ocynapcTBeHHOE yIpaBJeHUE AEATEIbHOCTBIO IO 00ECIIEYSHUIO SIMHCTBA U3MEPEHHIA.
57. HemaTepualibHbIE PECypChl B 00€CIeYeHUH KOHKYPEHTOCTIOCOOHOCTH MPEAITPHUSITHSI.

58. IlareHTHas YMCTOTA U NATEHTOCIIOCOOHOCTh MPOAYKLIHH.

59. ToBapHbIe 3HaKU B 00€CIIEUEHNN KaYyeCcTBa U KOHKYPEHTOCIIOCOOHOCTH TOBApOB.

60. OuieHKa CTOMMOCTU TOPTOBBIX MapoOK.

61. [ToHsTHE ITPUXOBOTO KOJUPOBAHUS.

62. CucTtembl IITPUXOBOTO KOJUPOBAHHUS.

63. Buabl MapKUpOBKH TOBapOB

Kpurepun onieHuBanus:

— IIPaBUJILHOCTB OTBETA HA BOIIPOC;

— IIOJIHOTA OTBETA;

— CTEIEHb IOHUMAaHUs COACPKAHUS IIPEIMETA;

— JIOTMKA ¥ apryMEHTHPOBAHHOCTD U3JI0KEHUS MaTepuala;

— JIOTUKA U apr'yMEHTUPOBAHHOCTD U3JI0KCHUS;

— IIPUBEACHUE NIPUMEPOB, JEMOHCTPUPYIOIIMX YMEHHUE U BIIaJICHUE NTOJIy4YEHHBIMU 3HAaHUSAMU
10 TEMaM JAMCLUIUIMHBI B PACKPBITUH IIOCTABJICHHBIX BOIIPOCOB;

— KyJIbTypa OTBETa.

Onucanue 1mKasbl OLICHUBAHUS:

OTMmeTKa «3a4TEeHO0» CTaBUTCS, €CIIU:

— 3HaHUA OTJINYAIOTCS TJIyOMHOW U CONEPIKATEIbHOCTBHIO, JACTCs MOJIHBIA UCUEPIBbIBAIOIINN
OTBET, KaK Ha OCHOBHbIE BOIIPOCHI OMJIeTa, TaK U Ha JONOJIHUTENIbHBIC,

— CTyZIEHT CBOOO/IHO BIIaICET HAYYHOU TEPMUHOJIOTHEH;

— JIOTUYHO U JI0Ka3aTeJIbHO PacKphIBaeT MpoOieMy, IPeUI0KEHHYIO B OUIIEeTE;

— OTBET XapaKTepu3yeTcs rITyOMHOH, TOJIHOTOM U HE COJEPKUT (PaKTUIECKUX OMIMOOK;

— OTBET WUTIOCTPUPYETCS IPUMEPAMU, B TOM YHCIIe U3 COOCTBEHHOMN NMPaKTHKH;

— CTYJIEHT JEMOHCTPUPYET YMEHHE apI'yMEHTHUPOBAHO BECTU JUAJIOT U HAYYHYIO JUCKYCCHIO.

OTMmeTKa «HE 3a4TEHO» CTABUTCS, €CIIN:

— 00HapyKEHO HE3HAHUE WJIM HEMIOHUMaHUE CTYAEHTOM CYITHOCTHOM YacTH UCTOPUU;

— coJiepXaHKue BOIPOCOB OmiieTa HE PAaCKPBITO, JTOMYCKAIOTCS CYIIECTBEHHbIE (hPaKTHUECKUE
OLIMOKHU, KOTOPbIE CTYAICHT HE MOKET UCIPABUTh CAMOCTOSTEIILHO;

— Ha OOJIBIIYIO YacTh AOMOJHUTEIbHBIX BOIPOCOB CTYAEHT 3aTPyIHSAETCA 1aTh OTBET WM HE
JTAeT BEPHBIX OTBETOB.

Temaruka KypcoBbIX paboT
KypcoBas paboTta no AUCHUIIIMHE HE MPEAYCMOTPEHa YU€OHBIM IIJIaHOM.

10.4 OneHo4HbIe CpeacTBa Al OLCHKH TEKYIIeH YCIIeBAeMOCTH CTYACHTOB
Xapaktepuctuka OC u1st obecrieyeHus: TEKYIero KOHTPOJis 0 TUCIUILINHE

WNupekc
Tema/Paznen aHakaropa oC Coneprxanue 3agaHust
bopmupyemMoii
KOMIIETEHIINH
Paznen 1. KauectBo u YceTHbIT onpoc Bormpocs! ycTHOr0 ompoca
KOHKYPEHTOCIIOCOOHOCTB: Joxman IToxroroska noknazna
HOHATHA U METOAUICCKHE [IK-4.1-1. Tect TectupoBanue
IIOAXOAB! K OLICHKE [TpakTHueckue BeinmoHeHNE MPAKTUYECKUX
3aJJaHUs 3alaHui
Paznen 2. Ynpasnenue VYerHbll onpoc Bormpocsl ycTHOTO ompoca
Ka4eCTBOM Ha Hoxian [ToaroroBka nokmnana
NpEANPUATHH (B [K-4.11-1. Tect TectupoBanue
OpraHM3aIuH) [IpakTuueckue Brinonnenue npakTuyecKux
3aJIaHUA 3aJaHui
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Paznen 3. VYcerHbll onpoc Bormpocs! ycTHOr0 ompoca

Opranu3annonHo- Joxnan [ToaroroBka noknanga

9KOHOMHUYECKHUE YCIOBUS IIK-4.1-1. Tect TectupoBanue

obecrieuenns KauecTsa [TpakTryeckue BeinonHeHne mpakTHYeCKUX
3a/1aHus 3alaHuiI

[lepeueHp BOpPOCOB K YCTHOMY OIIPOCY

YcTHBIA ompoc mpu3BaH cPOPMUPOBATH 3HAHMS MO JUCHUILIMHE. [loAroToBKa K YCTHOMY
OIIPOCY OCYIIECTBIIETCS B XOE CAMOCTOATEIBHOM pabOTHl U BKJIIOUAET B ce0sl M3yueHHe MaTepuaa
[0 BOMNpOCaM MpeJCTOosIIero omnpoca. [IoMMMO OCHOBHOrO marepuana CTYACHT JOJDKEH HU3y4YUTh
PEKOMEHIOBAaHHYIO JIUTEPATypy U HH(OPMAIHIO IO TEME, B TOM YHUCIIE C HCII0JIb30BaHNeM MHTepHeT-
pecypcoB. Ompoc mnpeanosjaraeT yCTHbIM OTBET Ha OCHOBHOM U HECKOJIBKO JIOTIOJTHHUTEIbHBIX
BOIIPOCOB IperoiaBaTess win rpynmbl. OTBET JOIHKEH MPEICTaBIsATh COO0U pa3BEPHYTOE, CBSI3aHHOE,
JIOTUYECKH BBICTPOEHHOE COOOIIIECHHUE.

9]

*

10.

11.

12.

13.
14.

15.
16.
17.
18.

19.
20.

21

23.

Yro mnoHMMaeTcs MOJ KaTeropue kauectBa ¢ (PUIOCO(PCKHUX, COLMANIBHBIX,
TEXHUUYECKUX, IPABOBBIX U SKOHOMHUYECKUX MO3ULIUNA?

HazoBuTe OCHOBHBIE IEPUOABI B DPA3BUTHUHM IOIXOJOB K COJEPKAHUIO KaTeropuu
Ka4ecTBa.

Yro moHumaercs mox TEPMUHOM «KadecTBO» B MexAyHapoaHoMm cranpapre MCO
9000:2015?

KakoBa posnb kauecTBa B YOpMUPOBAHUHM KOHKYPEHTOCIIOCOOHOCTH NMPOIYKIIMU?
HazoBure ocHoBHbBIE cucTeMOOOpasyroue (akTopbl U COCTABISIIOIIME 3JIEMEHTHI
KOHKYPEHTOCIIOCOOHOCTH MPOAYKIMH U TOBapA.

Uro noHuMaercs 1moJi KOHKYPEHTOCIIOCOOHOCTBIO IPEIOKEHHSI TOBapa Ha PbIHKE, U
KAaKMMH YCIIOBUSIMU OHO XapaKTepHu3yercs?

JleiicTBueM Kakux (paKTOPOB OTPENENIETCs] KOHKYPEHTOCIIOCOOHOCTD MPEAIPUSITHS?
Ha3zoBute Bubl 1 00BEKTHI KBJIMMETPUU U PACKPONUTE UX CYIIHOCTb.

HazoBure ennHuYHBIE MOKA3aTeNM KAaueCcTBAa M MOKAKUTE WX 3HAUEHHUE ISl OLEHKU
KauecTBa MPOLYKIUH.

Uro nmoHuMaeTcs Mmoj IMUKIOrpaMMO#l («I1ayTHHOHN KayecTBa») U KAaKOB allTOPUTM €€
MIOCTPOEHHUS?

Kakue meronp! Mcnonb3yroTcst B kBanuMmeTpuu? IlpuBenute npumepbl NpuUMEHEHUS
METOJI0B KBaJTMMETPHUH.

Kakue MeToapl MOKHO HCIOJIB30BAaTh IPU  OLEHKE KOHKYPEHTOCIIOCOOHOCTH
IpEeIIpUITHS?

PackpoiiTe anroputM oneHKH KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIMH.

Kakyto ponb UrparoT HOpMaTHUBHBIE MMAPAMETPhI U YCIOBUS KOHKYPEHTOCIIOCOOHOCTH
MIPOJIYKIIUU B MPOIECCE €€ OLIEHKHU?

OxapakTepu3yiiTe ypoBeHb KOHKYpEHTOCIOCOOHOCTH Poccuu, ncnomnb3ys METOAMKY
ouenku WEF.

B uem 3akimrouaercs CUCTEMHBIM MOAXOJ K YINPABICHUIO KAadeCTBOM, M Ha KaKUX
OCHOBHBIX IPUHIIMIIAX OH Oa3upyercs?

YTo moHMMAaETCs MOJ MEXaHU3MOM YIIPaBJIEHUs KaueCTBOM, U KAKHE COCTAaBIISIOLINE
3JIEMEHTHI OH BKJIFOYAET?

HazoBute u packpoiite (hyHKIIMH U METOJIbI YIIPABJICHUS KAUe€CTBOM.

YTto noHuMaeTcs Moj CTpaTeTHYeCKUM U TAKTUUECKUM YIPaBICHUEM KaueCTBOM?
HazoBure 0CHOBHBIE ATambl Pa3BUTUS MEHEKMEHTA KaueCTBA.

. Uto Takoe 1uKia JleMuHra 1 KaKoBbI €T0 ATarbl?

22.

Yro noHMMaeTcs Mo KOHIIEMIHeH eXeroAHoro ynyuieHus kauectsa Jx. Jxypana, u
Ha KaKUX MPUHIAIIAX OHA OCHOBBIBACTCS?

Yro Takoe Kpyxok kauecTBa? KakoBa poJib Kpy>KKOB KaueCTBa B MOBBILICHUN KaueCTBa
paboThl HA NpeaIPUIATAN?

18



24.
25.
26.
27.
28.

29.
30.

31.
32.

33

34.
35.
36.
37.

38

39.
40.

41.

42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54,
55.

56.
57.

Ha xakux OCHOBHBIX MOJIOKEHUAX 0a3upyroTcst MeTo bl TaryTu?

Kaxkwue crangaptel Bxoaat B coctaB komiiekca MC MUCO cepuun 90007

B uem 3akitoyaercss OCHOBHOE OTJIMYHME MPOLECCHOTO MOAX0a OT (PYHKIIMOHAIBHOTO
noaxoxna?

HazoBute BHemHME W BHYTPEHHUE MPEINOCHUIKH, CTUMYJIUPYIONINE MPEATPUITHS K
BHeApenuto MC MCO cepun 9000.

Packpoiite ocnoBHoe conepxanue MC MCO cepun 14000 u ux poib B CO3JaHUU
CHUCTEMBI KOJIOTMYECKOTr0 MEHEPKMEHTA Ha MPEINPUATHH.

Ha3oBuTe OCHOBHBIE OTpACiIeBbIE CTAHAAPTHI B 00JIACTH MEHEPKMEHTA KaueCTBa.

B dueMm cyTh MOJI€TTM CAMOOLIEHKHU JI€ATEIbHOCTH OPraHrn3alii Ha COOTBETCTBUE MPEMHUIA
10 Ka4eCTBY?

Kakue kputepun OLeHKH UCTOJBb3YIOTCS B EBporieiickoi npeMuu o KauecTBy?

Kakue 1ienu npecnenyroT HalMOHAIbHbIE TPEMUU B 00J1aCTH YIIPABICHHUS KAYeCTBOM?

.Ol'[pe,I[eJ'II/ITe 06I_HI/Ie TCHACHIUMN B Pa3BUTHUHW HaIOKWOHAJIBHBIX HpeMI/Iﬁ B o0yacTu

KauecTBa.

Packporite ocHoBHOE coaeprkanue [Ipemun [IpaButenscrBa P® B o6nacTu kayecTna.
[TpuBeauTEe IPUMEPHI POCCUICKUX MPEMH B 007aCTH Ka4ecTBa.

Ha3oBute ceMb MHCTPYMEHTOB YIPABIICHUS] KAYECTBOM.

HasoBute 0CHOBHBIE CTATUCTUYECKHE METOBI KOHTPOJISI KA4ECTBA.

.PaCKpOﬁTC PpOJib HpI/I‘{I/IHHO-CJ'IeI[CTBeHHOI‘/‘I JuarpamMmbl HcukaBel u JUuarpaMmbl

[Tapero B ynpaBiieHUN KaYECTBOM.

Yto noruMaetcs non koHuenuei «lllects curmy»?

Uro Takoe (GYHKIMOHATHHO-CTOMMOCTHOM aHalW3 M Ha KakuX MPHHIUNAX OH
OCHOBBIBacTCA?

HazoBute u packpoiiTe OCHOBHBIE O3Tambl JAEATEIBHOCTH 1O (POPMHUPOBAHUIO H
BHEJPEHUIO CUCTEM MEHEPKMEHTA KaueCTBa Ha NPEANPUATUAX B cooTBeTcTBUU ¢ MC
NCO cepuu 9000.

Kakue TpeOoBaHuS K JOKYMEHTAJIbHOMY O(OPMIICHHIO CHUCTEMbl MEHEIKMEHTa
KauecTBa opranuzanuu onpezaeneHsl B MC MCO 9001:2015?

Kakue HampaBieHMs [esSTETbHOCTH BeAyTcs Cclyxk0oil (oTaeroM) KadecTBa Ha
npeanpusITUu?

KakoBbel 3a71aun ¥ QyHKIIMM TEXHUYECKOTO KOHTPOJIS Ha MPeIpUITU?

HazoBuTte Buab ayauta kauectBa B pamkax CMK u packpoiite ux copeprkanue.
Ha3zoBute OCHOBHBIE MeTOIbI KiIaccUpHKalMMU 3arpaT Ha KadectBo (A, B, C) u
PaCKpOMTE UX COEpKAHUE.

Kakas ponb orBoautcst punancosiM Metogam B MC MCO cepun 90007

Packpoiite 6a30By10 Ki1accuuKaIuio 3aTpart, CBI3aHHBIX C KAUECTBOM.

Ha3oBuTe OCHOBHBIE METO/bl OLIEHKH PEe3yJbTaTUBHOCTU M A(PPEKTUBHOCTH CHCTEM
MEHE/IP)KMEHTA KaueCTBA U ONpPEAeNUTe UX JOCTOMHCTBA U HEIOCTATKH.

B uem cyrp @enepanbHoro 3akoHa «O KadecTBe M 0€30MACHOCTH MHILEBBIX
MIPOJTYKTOBY?

Yro noHuUMaeTrcs MOA YCIOBUSMH OOOPOTOCIOCOOHOCTH MHILIEBBIX MPOIYKTOB,
MaTepUaAJIOB U U3JIETTUIA?

Kakue ocHOBHBIE 3aKOHBI, 3aKOHOJATEIbHO-IIPABOBBIE U HOPMATUBHBIE AKTHI BKJIFOYAET
3aK0HO1aTeIhCTBO P® B 0071aCTH 3aIIUTHI MPaB MOTpeduTeNnen?

Kakue nmpaBa umeer moTpeOUTENb B Cllydyae MPUOOPETEHHs TOBAPOB HAJUIEXKAIIETO U
HeHaIeKallero kauecrna?

Kakue Mepbl 0OTBETCTBEHHOCTH MU3TOTOBUTEIS (MCIIOTHUTEIS, IPOIaBIia) 3a HApYIIEHUE
IpaB MOTPEOUTENS MIPETyCMOTPEHBI 3aKOHO1aTENbCTBOM PD?

Kakue opranbl OCYIIECTBIAIOT 3aIlIMTy TMpaB mnoTpeduteneit B Poccuiickoi
denepanyn?

Yro Takoe TEXHUUYECKOE PETYINPOBAHKE, U HA KAKUX MPUHIUIIAX OHO OCHOBAHO?

YTto noHMMaeTcs Noj TEXHUYECKUM PErJIaMEHTOM ?
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58.
59.

60.

61.
62.
63.

64.
65.

66.

67.
68.

69.
70.
71
72.
73.

74.

75.
76.
77.
78.
79.

80.
1.
82.
83.
&4.
85.
86.
87.
88.
89.

90.
91.

Kakwue sTansl BKIIOYAaeT MOPSA0K Pa3pabOTKH U MPUHATHS TEXHHYECKUX PETIaMEHTOB?
Kakue nmpaBa UMEIOT OpraHbl TOCYJapCTBEHHOT'O KOHTPOJIS U Ha/130pa 3a COOTI0ACHUEM
TpeOOBaHUI TEXHUYECKUX PETIIAMEHTOB?

Kak ocymectBisiercss ¢puHaAHCHpOBAaHUE TOCYIAapCTBEHHOI'O KOHTPOJIA M Haa30pa B
Poccuiickoit deneparun?

Yo Takoe cTaHAapTU3aLus, B YEM COCTOAT €€ LEIU U 3aJa4u?

PackpoiiTe oCHOBHBIEC IPUHIMIIBI U (PYHKIIUU CTaHAAPTH3ALINH.

KakuMu  OCHOBHBIMM  JOKYMEHTaMH  PETJAMEHTHUPYETCS  JAESATENbHOCTh  HO
cTaHJapTU3auuu?

Kaxkue dhonasr cranmapToB BKItouaeT OenepanbHbiii GoHA cTanaapToB Poccun?
HazoBute BHIBI CTaHAAPTOB B 3aBUCHMOCTH OT OOBEKTa CTAaHAAPTH3ALUU U €ro
crienupuKy.

Ha3zoBure OCHOBHBIE MEXAYHapOAHbBIE M PErMOHAIbHBIE OpraHU3allUyd IO
CTaHJapTH3alUU U packpo»1Te ux GyHKuuu.

KakoBbl OCHOBHBIE LIEJIM U IPUHIIMIIBI €BPONEHCKON CUCTEMBI CTaHAAPTU3ALUN?
HazoBuTe Qopmbl MOATBEpKIEHUS COOTBETCTBUS, NpuUMeHsieMble B Poccuiickoii
denepannu, U paCKpONTe UX COACPKAHUE.

HazoBuTe ocHOBHBIC (DYHKIIMU OpraHa Mo cepTH(HUKAIUH.

Kakue cxembl UCTIONB3YIOTCS B MIPOLECCe CEePTHPUKAIIN?

. HazoBute 00s3aTennHbIE PEKBHU3UTHI CepTI/Iq)I/IKaTa COOTBCTCTBUA.

Uto nmoHMMaeTcs 1oji THTHEHUYECKON OIICHKOMN MPOIYKITUU?

Ha xakux mpUHIMIIaX OCHOBBIBAETCS, U KAKHE ITAIbl BKIIIOYAET CEPTUHUKALIUS CUCTEM
MeHeKMeHTa KauecTBa B Poccuiickoit deneparun?

Uro nmoHUMaeTCs Mo «IJ100albHBIM MOIX010M» MpH (hopMupoBanuu noautuku EC B
00JaCTH OLIEHKU COOTBETCTBUS?

KaxoBbl 1ienu u 3a1auu MeTpoaoruu?

Kakue BUIBI 3TaJIOHOB €MUHUI] GU3UUYECKUX BEITUMINH CYIIECTBYIOT?

YTto Takoe MoBepKa CPeACTB U3MEPEHUMN U JUIsl UEro OHA IPOBOAUTCA?

Ha xakux mpuHIIMIIaX OCHOBBIBAETCSI KAIMOPOBKA CPEACTB U3MEPEHUI?

Kakue opranbl BKJIIOYAET rOCYIapCTBEHHAs] CUCTEMA YIIPaBJICHUS ACSITEIbHOCTBIO MO
o0ecrneyeHnIo equHCTBa u3Mepenuii B Poccuiickoit @enepanun?

Kakue nenu mpecienyroT M 4YTO BKJIKOYAKOT TOCYJAPCTBEHHBIH METPOJOTHUYECKHI
KOHTPOJIb U HaA30p?

Kakue Buabpl HeMaTepHalbHBIX PECYPCOB Bbl 3HaeTe, KAK OHM BIMSIOT Ha
KOHKYPEHTOCTIOCOOHOCTh MPEANPUATHS?

UYro noHuMaeTcs moj; OpeH/10M, KaKOBBI €T0 COCTABIISIONIUE IIEMEHTHI?

Uto Takoe MaTeHTHasi YUCTOTA U MATEHTOCTIOCOOHOCTD MPOTYKIIHH?

HazoBute ocHOBHBIE (DYHKIIMU TOBAPHOTO 3HAKA.

Oxapakrepusyiite  ponb  (¢paHyaiisuara B  (QOPMUpPOBAHUU  KOHKYPEHTHBIX
MPEUMYILECTB MPEATPUATHS.

HazoBute Haubosiee pacrpocTpaHEHHbIE METOAbl OIIEHKH TOPTOBBIX MapoOK |
packpoiiTe UX coaepKaHue.

Yto moHMMaeETCs TMOJ| CUCTEMOW INTPUXOBOTO KOJUPOBAHUSA, KaKHE AJIEMEHTHI OHa
BKJIIOYAeT?

HazoBuTe OCHOBHBIE CUCTEMBI IITPUXOBOTO KOJUPOBAHUS.

Kaxkue onepannu BKIOYAET TEXHOJIOTUS IUITPUXOBOIO KOJUPOBAHUS?

Kaknmu npusznakamu obmagarot koasl UPC u EAN?

HazoBuTe 0CHOBHBIE BUJIBI MAPKUPOBKHU U PACKPOWUTE UX COJIEpKAHUE.

Kpurepuu onieHuBaHMs:

1) nonHOTa M MPaBUILHOCTH OTBETA;

2) creneHb OCO3HAHHOCTH, TIOHUMAHUS U3Y4E€HHOTO;
3) s13IKOBOE OPOPMIICHHE OTBETA.
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Ornurcanue mKajibl OLIEHUBAHUS:

OlieHKa «OTJIMYHO» CTaBUTCS, €CJIM 00YUYaIOIIUNCS :

— JIa€T YETKUH, IOJHBIN U IPABUJIbHBIA OTBET M0 BONPOCAM, 3aJaHHBIM Ha JIOM;

— JIaeT UCYEPIIBIBAIOIINE OTBETHI HA TOMIOJHUTEIbHbIE BOIPOCHI IIPENOJABATENS U ayAUTOPUHN
B PaMKax 0OCYXICHHS,

— JIEMOHCTPHUPYET BBHICOKHUI1 ypOBEHb BIIAJICHHSI MAaTEPHUAJIOM IO TEME OTBETa U OOCYKACHMUS,
MIPEBOCXOTHOE YMEHHE (DOPMYITHPOBATH CBOIO MO3HUIIUIO;

— MOYET MPOIEMOHCTPUPOBATH CBSA3b TEOPUU U C MPAKTUYECKUMU MPOOIEMaMH.

O1eHKa «XOPOIIOY» CTAaBUTCS, €CITU 00YJAIOLTHIACS:

— JIaeT YETKUM M IOJIHBIA OTBET, HO HEJOCTATOYHO IOJIHBIE OTBETHl Ha JOMOJIHUTEIIbHBIC
BOIIPOCHI MIPEMNO/IaBaTelisd U ayAUTOPUHU B paMKax 00CYKICHUS;

— JIEMOHCTPUPYET HE CTOJIb BBICOKMH YPOBEHb BIIAJICHUS MaTEpUAIIOM II0 TEME OTBETa U
o0cyxaeHus, GOPMYIUPYET CBOIO MO3UIIUIO HEIOCTATOYHO YETKO, PA3MBITO, HE MOKET B IIOJTHOU Mepe
OTCTauBaTh €€ B CIOPE;

— UCIIBITBIBACT CJII0KHOCTHU MPHU AEMOHCTPALUU MTPAKTUUECKUX TPUMEPOB;

— IIOHUMAET CYTh UCIIOJIb3YEMbIX TEPMUHOB.

O1ieHKa «yI0BJIETBOPUTEIHHOY» CTABUTCS, €CITU O0YYAIOIIHICS:

— JJaeT KpaTKUW OTBET, HE PACKPBIBAIOIINI OCHOBHBIE aCIEKThl MaTepHalia Mo TEME;

— JIEMOHCTPUPYET HU3KHUI YPOBEHB BJIaJCHUS MAaTEPHAIIOM I10 TEME OTBETA M OOCYKJICHUS, HE
rOTOB OTBEYaTh Ha JIOMOJHHUTENIbHBIE BOMPOCH, (POPMYIUPYET CBOIO MO3UIUIO PAa3MBITO,
MMOBEPXHOCTHO, HE MOKET OTCTOATH €€ B CIIOPE;

— HE MOET MOAKPENUTh CBOM OTBET MPAKTUUECKUMHU ITPUMEPAMHU.

OlieHKa «HEYAOBJIETBOPUTEIBHOY» CTABUTCS, €CIIA 00YJaIOIIUNCS:

— JaeT cialblii OTBET MO TeMe, HE PACKPHIBAIOIIMN CYTh BOMPOCAa U OCHOBHBIE ACIEKTHI
Marepuaa 1o Teme;

— HE MOXET OTBETUTh Ha JOIOJHUTENIbHBIE BOINPOCHI MO TEME WM IMPUHATH Y4acTHE B
00CYyXIIeHUH;

— HE BUJIUT CBSI3U TEOPUU C MPAKTUYECKUMU MPodIeMamMu;

— HE BJIAJICET TEPMUHOJIOTHUEM.

TeMbI DOKIIaIOB

Jloknan ¢ mpe3eHTauuel — MOATOTOBIEHHOE CTYAEHTOM CaMOCTOSTENBHO MYOJIUYHOE
BBICTYIUIEHHE 10 NPEACTABIECHUIO Y4eOHO-MPAKTUYECKOTO BOIPOCA MM MOJYUYEHHBIX Pe3yJIbTaTOB
peleHusl oNpeieIeHHOW y4eOHO-HCCIe10BaTeNbCKON MPpoOIeMbl (B COPOBOXKAEHUH JIEKTPOHHOMN
MIpEe3EHTALNHN).

[Ipy BBINONHEHMM JOKJIAaJa CTYAEHT JOJDKEH IPOJEMOHCTPUPOBATH TIJIABHBIE KauyecTBa
HCCIIeIOBaTeNs: YMEHHUE IPOBECTHU HCCIIE0BaHNE, YMEHUE MPENOIHECTH (IIPE3EHTOBATh) PE3YIbTAThI
HCCIIEIOBAHMsI CIIyILIATENsIM MTPH TIOMOIIM MPE3eHTAUN U YMEHUE KBATU(UIIMPOBAHHO OTBETUTH Ha
BOIIPOCHI.

1. VYnopaBineHue kauecTBOM Kak (pakTop ycmexa MpeanpusTHS B YCIOBHUAX PBIHOYHOMN
SKOHOMHUKH
2. CylmHOCTb KauecTBa U 3TaIlbl €0 Pa3BUTHUSA
3. AHanu3 TEOpUU M TMPAKTUKU YNPABICHHUS KAaueCTBOM M IyTH €ro YIyYIIEeHUs Ha
COBPEMEHHOM 3TaIe
4. CucreMbl MEHEIKMEHTa KaK OCHOBAa IIOBBIIEHUS KadyecTBa JEATEIbHOCTH H
KOHKYPEHTOCTIOCOOHOCTH OpTraHu3aIluH
Merononorus ynpaBJIeHHs] Ka4ECTBOM
O61u1me u ob1ecucTeMHbIE PUHIIMITBI YIIPaBJIEHUS Ka4eCTBOM
Craguu ¥ Tanbl KU3HEHHOTO HUKJIA MPOAYKLUHU, YCIYT
OcHOBHBIE METO/IBI YIIPABIEHUS KA4YECTBOM
KBanumeTpust 1 ee NpakTUYECKOE UCIIOJIb30BAHUE B YIIPABICHUH KaueCTBOM
10 KBanmuMmeTpust Kak HayKa U €€ poJib B YIPaBICHUH Ka4eCTBOM
11. OcHOBHBIE TOHATHUS KBAJTUMETPUU

R

21



12. Ponp KBaIMMETPUU B YIIPaBIEHUH KaUECTBOM

13. Knaccudukanus 1 HOMEHKIIaTypa IoKa3aTeseil KadecTBa

14. Knaccudukarmus mokaszareneii kadyecTpa

15. Homenkiatypa nokaszaresyieid KayecTa

16. [Toka3aTenu kauecTBa MPOAYKIUH, KIaCCU(PUIIMPOBAHHBIE 10 BUJIAM UX OIpaHUMYCHHUN

17. MeTtoapl KBaJJUMETPUU U UX UCIOJIb30BAaHUE B YIIPABICHUU Ka4eCTBOM

18. IlponieccHbIil MOAXOJ K YIPaBICHHUIO KadeCcTBOM (WM 4YTO JAeT IPUMEHEHHE
MPOLIECCHOTO MoAX0/1a7?)

19. OT pyHKIMOHATBHOTO K MPOLECCHOMY YITPABICHHIO

20. IIpouecc 1 ero KOMIOHEHTHI

21. YupasieHue npoieccaMmu

22. IlpoekTupoBaHKEe CTPYKTYPHI IPOIIECCOB

TpeGoBanus k popme npeacTaBieHuss HHGOPMAIIUU B TOKIAJE.

1. B noknane cineayer pa3bsiCHUTh TEPMHUHBI M CUMBOJIBI IIPY [IEPBOM YIIOMUHAHUU B TEKCTE.

2. Unmroctpanuu ¥ TaONUIBI HCTIONB3YIOTCS B JIOKJAA€ TOJIBKO B TEX CIy4asiX, €ClIM OHU
[IOMOTalOT PaCKPBITh COIEP)KAHUE UCTOYHUKA.

3. Ilpu moAroToBKe MOKIaa cieayeT u30eratb JUIMHHbBIX, 3allyTAaHHBIX MPEATIOKEHUN, O0IINX
¢bpa3, TOBTOPEHUIA, JINITHUX CJIOB U CIIOBOCOYETAHUH, 3aTPYAHSIONINX YTEHHE U BOCIIPUATHE TEKCTA.

4. Heobxomumo wu30erarh IMTAMIIOB W KAHLEISIPU3MOB BpPOAE «3a0CTPUTH BOMPOCH,
«BCJICJICTBUE HAIUYHS», «B CBETE», «MMEET MECTO», «(PaKTHUECKI», «ITPAKTHUECKI» H T.II.

5. HeobGxomumo crTporo coOmofaTh e€IuHOOOpa3re TEePMHUHOB, 0003HAUYECHUM, YCIOBHBIX
COKpAILEHUI U1 CUMBOJIOB.

6. Hago n3berarh yacToro moBTOpeHUs CJIOB, YIOTPEOIECHUS OJJMHAKOBBIX CIIOBOCOYETAHUM U
000pOTOB, IBOWHOTO YIIOMHHAHUS TIOHSTHIA B OJTHOHN (pase.

B 3axnrouenuu genarorcs oOIIre BHIBOIBI.

[IpesenTtammst — 510 ¢ailn ¢ HEOOXOAUMBIMUA MaTepHajaMH JOKJIa/la, KOTOPBIH COCTOUT U3
MOCNeA0BaTeNbHOCTH ciaiiioB. CTyAEHTY HEOOXOANMMO YMETh paclpeAeaTh MaTepual B Mpeenax
CTpaHULbI ¥ TPAMOTHO pa3MellaTh OT/AEIbHbIE OOBEKTHI. B 3TOM eMy OMOKET 11eJ1blif HAOOp FOTOBBIX
00BEKTOB (MUKTOrPaMM, FT€OMETPUIECKUX (UTyp, TEKCTOBBIX OKOH H T.].).

TpebGoBaHust K Mpe3eHTAUU

OpnHOlf M3 OCHOBHBIX INPOTPaMM Ui CO3/IaHHs NPE3EHTALMK SABISETCS HporpamMma MS
PowerPoint. IlepBblil cnaii npe3eHTauM JOJDKEH COJepXaThb TeMmy paloThl, (amMuinio, UM U
OTYECTBO MCHOJIHUTEN, MNP yueOHOM IpymIibl, a Takke (HaMuInio, UMs, OTYECTBO, JOJDKHOCTD U
YUEHYIO CTeNeHb InpenojanaTens. Ha BTopoM cnaiizie 1ienecoo0pa3Ho NpeacTaBUTh 1eJb U KPaTKoe
cofiepkanue mnpeseHtauuu. [locnenyromue ciaipl HEOOXOIUMO pPa3OUTh Ha pPa3JeNbl COTIACHO
MyHKTaM IUTaHa J0KJaaa. Ha 3akiItounTeNnbHBIN Clail]l BBIHOCUTCS CaMO€ OCHOBHOE, IVIaBHOE W3
COJIEpKaHUs NIPE3CHTALINN.

Kaxxnprit cnaiiy qoymkeH cofepskaTh 3arojioBOK. B 3arojoBkax JTOJDKEH OBITH OTPaKeH BBIBOJT
U3 Mpe/icTaBIeHHON Ha cnaiine nadopmanuu. [lpu noGaBieHNN PUCYHKOB, CXeM, TUarpaMM, CHUMKOB
9KpaHa (CKPUHIIOTOB) HEOOXOAMMO MPOBEPUTH TEKCT ATUX JIEMEHTOB Ha HATMYHUE OIITMOOK.

Kpurepun onieHuBaHus:

OcCHOBHBIMU TPeOOBaHUSIMH K JTOKJIAy, IO KOTOPHIM MPOUCXOIUT OLIEHUBAHUS BHIMOJIHEHHON
paloTBhI, SABISIOTCS:

— COOTBETCTBUE COJIEPKaHUS JI0KJIa/1a TEME UCCIIEIOBaHMsI, €€ 1IeJTU U [TOCTABJIEHHBIM 3aJa4aM;

— aKTYaJIbHOCTh U ITPaKTUYECKasi 3HAYMMOCTb TEMBI, B3aUMOCBS3b IIPEAMETA HCCIIEN0BAHUS C
MPOOJIEMHBIMH BOIIPOCAMHU HAYKH U MTPAKTUKU;

— aHaJIM3 CTENeHHU Hay4YHOH pa3paboTaHHOCTH N30paHHON TEMBbI HCCIIEOBAHNUS;

— JIOTMYEecKas IOCIIe0BATEIbHOCTh W3JIOKEHUs MaTepuaia, 4YeTKas IeJieBas OpHeHTalus
paboThI, e 3aBEepIICHHOCTS;

— aKTyaJlbHOCTb, JOKa3aTeIbHOCTb U JOCTOBEPHOCTb IMPEJCTaBICHHOIO B padoTte
HMIIMPUYECKOT0 MaTepualia, apryMeHTUPOBAaHHOCTh U 00OCHOBAaHHOCTH BBIBOJIOB U MPEUIOKEHUI 110
ucclieayeMon npodiemMe, COOTBETCTBYIOIIMX ITOCTABICHHBIM 33a/jauaM HCCIIeI0OBaHNUS;
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— CaMOCTOSITETIbHOE M TBOPYECKOE BBIMOJHEHHE PAaOOThI, HAIMYME y aBTOpa COOCTBEHHBIX
CYXJACHHH 10 MPoOJIEMHBIM BOIIPOCAM TEMBI;

— JIJAKOHUYHOE U TPAaMOTHOE U3JI0)KEHUE MaTepHala;

— BJIaJICHUE aBTOPOM MaTEpHUaJIOM IPH 3allIUTe JOKIAJa C UCTIOIb30BaHUEM MPE3CHTAIUH.

OnucaHue mKaibl OLICHUBAaHUA:

OrneHka «OTJIIMYHOY CTaBUTCSI, €CIIH:

— CcoJepKaHuE JOKJIaJa C IPE3CHTAlMEld COOTBETCTBYET TEME HCCIEIOBAaHUS, €€ LENAM U
MIOCTaBJICHHBIM 3aJla4aM;

—TeMa aKTyaJIbHasl U MPAKTUYECKU 3HaUMMa, BRIPaXK€HA B3aUMOCBS3b IPEMETa UCCIEI0BaHUS
¢ MpoOJIEeMHBIMU BOIPOCAMH HAYKU U MPAKTUKHU;

— TIPOBEJCH Ha BBICOKOM YpPOBHE aHAIU3 CTENCHH pPa3paOOTaHHOCTH BHIOPAHHOW TEMBI
HCCIIEIOBAHMUS;

— IPUCYTCTBYET JIOTHYECKas IMOCJIEI0BATEILHOCTh M3JIOKEHUSI MaTepHalla, 4eTKas IeieBas
OopueHTaIMs paboThl, €€ 3aBEePILIEHHOCTb;

— aKTYyaJIbHOCTb, JOKa3aTE€JIbHOCTb U JOCTOBEPHOCTb IIPEJICTaBICHHOIO B paboTte
SMIUPUUYECKOTO MaTepuaa, apryMeHTUPOBAHHOCTh 1 0OOCHOBAHHOCTD BHIBOJIOB M MPENIOKEHUI 110
HccieyeMon npobiieMe, COOTBETCTBYIOUINX [TOCTABJIEHHBIM 3a/la4aM MCCIIE10BaHus;

— MPOJEMOHCTPUPOBAHO CaMOCTOSITEIbHOE M TBOPYECKOE BBHIMOJHEHHE PabOThl, HATUYHE Y
aBTOpa COOCTBEHHBIX CYXKJIEHHH IO MPOOIEMHBIM BOIIPOCAM TEMBI;

— JIAKOHUYHOE U TPAaMOTHOE H3JI0KEHHUE MaTepuaa,

— CTYIEHT IPOJAEMOHCTPUPOBAII BBICOKMM YPOBEHb BJIAJICHHUsS MaTE€pUaJIOM, OTBETHJI HA BCE
BOIIPOCHI.

O1ieHKa «XOpOIII0Y CTaBUTCS, €CIH:

— CoJIepKaHue JI0KJIa/1a C IPe3eHTaluell COOTBETCTBYET TEME UCCIIeI0OBAHUS;

— c1a0o0 BeIpa)K€HA B3aMMOCBSI3b MPEIMETa UCCIICTOBAHMS C MPOOJIEMHBIMU BOIIPOCAMU HAYKH
U IPAKTHKHY;

— IPOBEJECH aHaIN3 y4eOHOM JIUTepaTypbl 0€3 CChUIKM Ha HAYYHYIO JIUTEPATYPY;

— HapyIlleHa JIOTUYeCcKas MOCIeA0BaTEeILHOCTh U3I0KEHHUS MaTepuaa;

— HeIOCTaTOYHas HMOMpuyeckas 0aza  UCClIEeNOBaHMS: HE  IMpOaHATIM3UpPOBaHA
MPaBONPUMEHUTENbHAS IPAKTUKA, CTATUCTUYECKHE TAHHBIE U T.II.

— HEAO0CTAaTOYHAaA apryMmCeHTAalMd CACIIaHHBIX BBIBOIOB;

— CTYICHT IPOJIEMOHCTPHUPOBAJI HE CTOJIb BHICOKMI YPOBEHb BJIAJCHUS MaT€pUaioM, OTBETUI
HE Ha BCE BOIPOCHI.

OLneHKa «y0BJIETBOPUTEIBHO» CTABUTCS, €CIIU:

— coJiepKaHue JI0KJIa/1a ¢ Ipe3eHTaluel He pacKphIBaeT TEMY UCCIIEI0BAaHUS;

— HE BBIpa)KEHA B3aUMOCBSI3b MPEIMETa UCCIIEOBAHMS C MTPOOJIEMHBIMU BOIIPOCAMH HAYKU U
IIPAKTHUKH;

— He MPOBEJICH aHAJIU3 CTENEHU pa3pabOTaHHOCTH TEMBbI UCCIIEOBAHHS,

— MaTepual U3JI0)KEH HENOoCIe10BaTeIbHO U HEJIOTUYHO;

— OTCYTCTBYET JIOCTaTOYHAas SMIUpUYEcKas 0a3a;

— HET COOCTBEHHBIX BBIBOAOB, HC ITPOACMOHCTPHUPOBAHA CAMOCTOATCIbHOCTD CymHGHHﬁ;

— CTYJIEHT MPOJIEMOHCTPUPOBAII HU3KUW YPOBEHb BIIAJICHUSI MAaTEPUATIOM.

OrneHka «Hey/I0BIETBOPUTEIBHOY CTABUTCS:

— paboTa He Tpe/ICTaBlIeHa TN00 HE COOTBETCTBYET BCEM 3asIBJICHHBIM KPUTEPHSIM, BHITIOJTHEHA
C HapyIIeHueM TpeOOBaHMH, CTYACHT HE BJIaJIEET MaTEPHUATIOM.

[TprMepHBIEe TECTOBBIE 3aAaHUS
Tect — 3TO cucTeMa KOHTPOJIbHO-U3MEPUTENbHBIX MaTepuajioB creruduueckoi (Gpopmsl,
OTIpEICNIEHHOTO COAEp X aHUs, YIOPSIOYEHHBIX B paMKaX ONpPEETIeHHOIN CTpaTeruu MpeabsBlIeHHUs,
MO3BOJIAIONIAs KAYECTBEHHO OLIEHUTh CTPYKTYPY U () (HEKTUBHO U3MEPHUTh YPOBEHb 3HAHUHN, YMEHUN
Y HaBBIKOB M0 y4eOHOU AMCUMITINHE. TecTUpOoBaHUE SBISETCA OJHOU U3 (POPM TEKYILIEro KOHTPOJIS U
MO3BOJISIET MTPOBEPUTH CPOPMUPOBAHHBIN YPOBEHb 3HAHUN MO AUCLUIUINHE.
TecThl MOTYT BKJIIOYATh B CEOSI:
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— BOTIPOCHI C €TUHCTBEHHBIM BEIOOPOM;

— BOTIPOCHI C MHOKECTBEHHBIM BHIOOPOM;

— BOIIPOCHI HA COOTBETCTBHUE;

— BOIIPOCHI, CBSI3aHHBIE JJOTIOJIHEHUEM KOHTEKCTa U T.J.

1.IIpemus IIpaBurensctBa PO B 061acTH KayecTBa BpydaeTcs MO CIEIYIOIUM KaTeTOPHUsIM:

Bribepute oarH npaBUIBHBIN OTBET

KPYTIHBIM, CPETHUM M MaJIBIM NPEATPUATHIM

MPENIPUATHSAM Pa3INIHBIX OTpaciei

MPEINPUATHSAM U OTAEIBHBIM JIMIAM, BHECIINM BBIAAIOLIUIICS BKIa B pa3BUTHE KoHUenuuu TQM

opraHu3anusiM cepsl 3apaBOOXpaHeHUS U 00pa30BaHUS

KOMITaHUSIM U NIPEICTaBUTENAM OU3HEca

2.Kakum cuMBOJIOM 0003HAaYaeTCsl 3HAK OXpaHbl aBTOPCKOTO Mpasa?

Bribepute oarH npaBUIbHBIN OTBET

®

®

©

™

3.Iloaxon K onpeaeneHuo 3aTpaT Ha KauecTBO, KOTopblid He oTpaxeH B MC CO 9004-1, — st0:

BribepuTe 01MH MPaBUIBHBINA OTBET

METOJ ONPENIENICHNUS YIPABIAIOMUX U YIIPABIAEMBIX 3aTpaT

METOJ KaJIbKYJISILIMK 3aTpaT Ha Ka4eCTBO

METO/I OIpe/IeIeHNs] IOTEPh BCIIEACTBUE HU3KOT0O KauecTBa

MCTO/J KAJIBKYJIAIUHU 3aTpaT, CBA3aHHLIX C ITpoLCCCaMU

4 SInoHCKHI KOMUTET, OTBETCTBEHHBIM 32 MPOBEACHUE KOHKYpCca Ha pemMuto J. [leMuHra, npucyxaaet
MIPEMUH:

BribepuTe 01MH PaBUIBHBINA OTBET

KPYTIHBIM U MJIBIM NPEANPHUATHIM

OTJIENBHBIM JIMI[AM HJIH TPyMIaM, BHECIIHM BBINAIONINICA BKJIA B H3yYEHHE WIHM PACIPOCTPAHEHUE
CcwQC

OTACIIBHBIM MOAPA3ACICHUAM NPEAIIPUATHA

BCEM BBIIICNIEPEYNCICHHBIM, TIPU YCIOBUH JOCTHKEHHS 3HAUYUTENBHBIX YCIIEXOB C HCIOJIB30BAHUEM
CTaTUCTUYCCKUX METOZO0B YIIPaBJICHHA Ka4€CTBOM

5.CornacHo 3akoHOJATENbCTBY P® CBUAETENHCTBO SABISETCA JOKYMEHTOM, KOTOPBIM yAOCTOBEpSIET
MPUOPHUTET JJIs1 CIEAYIOLIEr0 BUIA IIPOMBIIIICHHON COOCTBEHHOCTH:

Bribepure oarH npaBUIBHBIN OTBET

n3zo0pereHue

MOJIE3HAST MOJIEIb

NPOMBIIIEHHBIN 00pasen

CBHUJCTCIILCTBO BBIAACTCA NJIA YAOCTOBEPCHUA BCETO BHILICTICPEYNCIICHHOT O

6.0HCHK3 KOHKYPCHTHOI'O IIOTCHLHAJIA MNPCAINPUATUA MOXET IHPOBOAHUTHCA B COOTBETCTBUU C
MTOKa3aTeNsIMH, CTPYIIITUPOBAaHHBIMU B COOTBETCTBUH CO CIEAYIOUIMMH XapaKTEpPUCTUKAMU:

BI)I6epI/ITe OJIWH WX HECKOJIBKO MMPAaBUJIIbHBIX OTBETOB

3¢ (HEeKTUBHOCTH MMPOU3BOJICTBCHHOM JIEATSIILHOCTH TIPEIPUSTUS

MeTpoJIoruyeckas 06aza npeanpusTHs

YPOBEHb Pa3BUTHUS CTAHJAPTU3ALUYU HA IPEIPUATHN

MMYIIECTBEHHOE COCTOSIHUE TPEATIPUATHS

3¢ PEeKTUBHOCTH OpraHU3alUK COBITAa U MIPOABIKECHHUS TOBapa

7.«IlayTHa KauecTBa» CTPOUTCA HA OCHOBE:

Bribepute oMH NpaBUIBHBIN OTBET

CANHUYHBIX ToKa3aTelieil KauecTBa

KOMIUIEKCHBIX MTOKa3aTeslel KauecTBa

MHTETPAJIbHBIX MOKa3aTelel KauecTBa

CAWHUYHBIX, KOMIIJICKCHBIX U UHTETPAaJIbHBIX ToKa3aTelieii KauecTBa

8.K hyHmameHTambHBIM KOHLETILMSM COBEPLICHCTBA B KOHTeKcTe EBporneiickoil mpeMun 1Mo KauecTBy
HE OTHOCHTCS CIEAyIoLast:

Bribepute oMH NpaBUIIBHBIN OTBET

OTBETCTBEHHOCTh 33 yCTOWYHBOE Oy/yIiee
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JIOCTKEeHHE COaTaHCHPOBAHHBIX PE3YIbTATOB

co3zaHue 100aBICHHON IIEHHOCTH Ul IOTPEOUTENBCTBA

BBICOKHE TEXHOJIOI'MU KaK OCHOBA ycIiexa

9.0Tar, KOTOPEIi HE BKIIOYAET aNTOPUTM OIIEHKH KOHKYPEHTOCIIOCOOHOCTH MPOTYKITHH, — 3TO:

BribepuTe oauH IpaBHILHEIN OTBET

¢bopmynupoBanue TpeOOBaHUH K U3AECIUIO

aHaJIN3 YPOBHS Ka4eCTBa, IIEHbI MMOTPEOIeHNUS, OpraHN3aIMOHHO-KOMMEPYECKIX TTOKa3aTemnei

BBIOOp YHUKAIBFHBIX 00pa3IloB

oTpeJiesieHNe IepeyHs MapaMeTpOB U3AEeNUs

10.Ykaxwure, 4To B 0003HAYCHUU IITPUXOBOTO Kona 4612345678903 o3navaroT udpsl «67890»:

BribepuTe oauH IpaBHIBLHEIN OTBET

KO/ U3rOTOBUTENS WJIM IPOJIaBLa

KOJ| TOBapa

KOHTPOJIEHOE YHCIIO

KOJ[ CTPaHBI-U3TOTOBUTEIIS

11.I'maBHOI1 3amaueii cucTteMbl «20 KIIIOUE» IBIISIETCS:

Bribepute oarH npaBUIbHBIN OTBET

pa3paboTKa MpeIOKEHUH 110 IPUBEACHUIO TOTPEOUTENHCKON CTONMOCTH | 3aTPaT K ONTHMAIEHOMY
YPOBHIO

obecrieyeHne MOTPeOUTETHCKUX CBOMCTB 00BbEKTa C MUHUMAIIBHBIMH 3aTpaTaMH Ha WX MPOsIBICHHE

pa3paboTka CUCTEeMBI MEHEeDKMEHTA KadecTBa, PyHKIMOHHUpYIomIei Ha ocHOBe TpeboBanuit UCO 9001

BBISIBJIICHUE M IUKBUJAIHS BUIOB JIEATENILHOCTH, HE JOOABISIOMINX [IEHHOCTH KOMITAHUT

12.ITepeuncnute GyHKIUHN CTaHIAPTH3ALNH:

BribepuTe oauH MpaBUIBHBIA OTBET

OpraHU3aIMOHHAs], YdKOHOMHYECKas, CTPYKTYpHAs

00111as1, YacTHasl, CrielinaabHas

9KOHOMHYECKAs, COI[HaIbHAs, KOMMYHHUKATHBHAS

OCHOBHasI, BCIIOMOTaTeNbHasl, BTOPOCTEIIEHHAS

13.Cornacuo konuenmuu «lllects curm», KakoMy YpOBHIO CUTM COOTBETCTBYET npeamnpustue ¢ 5215
nedeKTaMu Ha MUJITUOH?

BribepuTe oauH MpaBUIBHBIA OTBET

NN — N Wb

14.0t1pacneBble cTaHAAPTH MEHEKMEHTA Ka4eCTBa MOJKHO Pa3esIuTh Ha TPYIIIIbL:

BribepuTe 0IMH MPaBUIBHBINA OTBET

ompeielisIonre TpeOOBaHUS K pe3yIbTaTUBHOCTH U () (EKTUBHOCTH TIPOIIECCOB

obmue MCO cepun 9000 ¢ ocobeHHOCTSAMHU 0€30MaCHOCTH M YHPABJICHUS! KaY€CTBOM B KOHKPETHBIX
OTpacisiX 3KOHOMHKM M CTaHIApThl, B OCHOBE KOTOPHIX HCKIIOYHUTEIFHO OCOOEHHOCTH OE30MacHOCTH H
yIpaBjiIeHHE KaYeCTBOM B KOHKPETHBIX OTPACIISIX IKOHOMHUKHU

o0s3arenbHbIE M He00A3aTeIbHbIE CTAHAAPTHI K TPUMEHEHHUIO

o0mye craHaapThl, CTAHAAPTHI 0E30MaCHOCTH, CTAHAAPTHI YIPABICHUS KaueCTBOM

15.J]100poBosibHAs cepTU(UKALINS TIPOBOIUTCS:

Bribepute oMH NpaBUIIBHBIN OTBET

TpEeTbel CTOPOHOU

BTOpPOU CTOPOHOM

IIEPBOI CTOPOHOM

B JTF000H pOopMe M3 BBHINICTIEPEUNCIICHHBIX

16.01anure npeAMETHON KOHKYPEHLMH OT (JYHKIMOHAIBHOM 3aKIII0YAETCS B TOM, UTO:

Bribepute oMH NpaBUIIBHBIN OTBET

npesMeTHasi KOHKypeHIUsl (MeX(pHUpMEHHas) — 3TO KOHKYPEHIIMS MEXIy TOBapaMHU-aHAIOTaMH,
W3TOTOBJICHHBIMH B PA3IMYHBIX MOAXDUKALMIX U PA3INYalOIIMMUCS 10 1IeHe; QYHKIMOHAIbHAS KOHKYPEHLUS
(MexxoTpaciieBast) — 3TO KOHKYPEHIIHS MEX/Iy TOBapaMHU Pa3InYHbBIX OTpaciiel, yIOBIETBOPSIOMINX OJHY U TY
ke MOTPeOHOCTh, HO Pa3IMYHBIMH CIIOCO0aMHU
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npeaMeTHast KOHKYPEHIMSI — 3TO KOHKYPEHIIMS MEX 1y TOBapaMu; (PyHKIMOHAIbHAs KOHKYPEHIUS —
9TO KOHKYPEHIUS MEKAY yCIyraMu

npeaMeTHas KOHKYPEHIMsS — 3TO KOHKYPEHIMs MEXAy TOBapaMH-aHAJOTaMHU OJHOW (HUPMBI;
(yHKLIMOHANbHAS KOHKYPEHLIUSI OXBATHIBAET TOBAphl (PUPM-KOHKYPEHTOB, YIOBICTBOPSIOLINE ONHY U Ty XK€
NOTpeOHOCTbh, HO B pa3HbIX BapuaHTaxX

Cpeliu IEpEUHCICHHBIX HET BEPHOI'O OTBETA

17.B dbyaKmm oprana mo cepTuduKanuy He BXOINT:

BribepuTe oauH IpaBHIBLHEIN OTBET

BbIJJa4a CePTU(UKATOB COOTBETCTBUS

OCYILIECTBIICHNUE TIOATBEPKACHUSI COOTBETCTBHSI 00BEKTOB B (hopMe TOOPOBOIBHON cepTH(hUKALTUH

NPUOCTAaHOBKA WJIH NIPEKPAILCHUE ACHCTBUS BBIIAHHBIX CEPTUDHUKATOB

MIpPEIOCTaBICHNE 3asBUTEISIM IIpaBa Ha MPUMEHEHHE TOBAPHOTO 3HAKA

18.Br10epute BepHbIE YTBEPIKICHHSA:

Bribepure oanH UM HECKOIBKO IPaBUIBHBIX OTBETOB

cepTUHUKAMSI CHCTEM MCEHEIDKMEHTa KadecTBa B Poccuiickorr ®enepanmuu HOCHT 0OsI3aTENBHBIN
XapakTep

npolecc CepTUPHUKALNU CHUCTEM MEHEKMEHTa KauecTBa BKIIOYAET NMPOBEACHHE MX BHYTPEHHETO
ayauTa

ceprudUKanus CHCTEM MEHE/KMEHTa kauecTBa B Poccwuiickoit denepannu HOCHT JTOOPOBOJIBHBIN
XapakTep

nporecc cepTUPHUKALUU CHCTEM MEHEIKMEHTa KaueCcTBa He BKJIIOYACT MHCIEKIIMOHHBIA KOHTPOJb 3a
ceprudunupoBanapiMu CMK

19.KBanumeTpus yciIyr OTHOCUTCS:

BribepuTe oauH MpaBUIBHBIA OTBET

K 00IIel KBATMMETPUN

K NIPEMETHOM KBAaTUMETPUU

K 00BEKTHOM KBATUMETPUU

K CIIEUAIEHON KBATMMETPUU

20.0TanoHsl, NpeAHa3HauYeHHbIE JJIS MPOBEPKH COXPAHHOCTH IOCYNAapCTBEHHBIX 3TAJOHOB M 3aMEHBI
WX B CIy4ae Mop4H, — 3TO:

BribepuTe oauH MpaBUIBHBIA OTBET

9TAJIOHBI-CBUJIETENN

3TaJIOHBI-KOTTHH

3TAJIOHBI CPaBHEHUS

pabouue 3TaJoOHBI

21.BeiOepute HEBEPHOE YTBEPKACHUE!

BribepuTe 0IMH NPaBUIBHBINA OTBET

onpeeNeHNe KauecTBa NPOAYKIIMA MEHIIOCh Ha IPOTSHKEHUU HCTOPUN

TIOHSITHE KauecTBa MPOAYKIMU BKIIOYAET B ceOsl HE TOJNBKO OOBEKTUBHYIO, HO U BOCIIPHHUMAEMYIO
MoTpeduTeNIeM BBITO/LY, IEHHOCTh JJaHHON MPOAYKIIUH

Ka4eCTBO MOYKHO OINPEAEIUTh KaK TEXHUIECKHE XapaKTePUCTUKNA OOBEKTOB OJTHOI0 HAa3HAYECHHUS

B HOPMaTHBHBIX JOKYMEHTAX OINPE/IEICHHE KaueCTBa HE TAeTCs

22.KTo0 HeceT OTBETCTBEHHOCTD 32 KAYECTBO Ha MPEeANpHUITHN?

BribepuTe 0IMH MIPaBUIBHBINA OTBET

BCE COTPYIHMKH, BHIIOTHSIOLINE PaObOTy

MEHE/KEP 0 KaueCTBY

HaYaJIbHUK TPOU3BOJICTBA

MIPOU3BOACTBEHHBIN OT/EN

23.K uncity ¢popM rpakaaHCKO-IIPaBOBOM OTBETCTBEHHOCTH, BO3JIaraeMbIX Ha IIPOIABLA, HCIIOTHHUTEIS,
W3TOTOBUTENS, HE OTHOCSTCS:

Bribepute oanH UM HECKOIBKO PaBUIBHBIX OTBETOB

JUCKBaTU(QUKALINSL

yIUIaTa HEYCTOMKHU

aJIMAHUCTPATUBHBIN 1Tpad

MIPETyTPEXICHUE

24.Crparernueckoe ynpasieHHe B 00JacTH KadecTBa Ha MPEANPHUSTHH HE BKIIOYAET:

Bribepute oMH NpaBUIIBHBIN OTBET

MOJIUTUKY B OOJIACTH KaueCTBa
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IpaBUJIa IPUHATUSA PEIIEHUH B 00JIaCTH KayecTBa
CTpAaTEruio KauyecTBa
NPUOPUTETHOE pacHpesieieHHe PecypcoB Ui 0OECIeUeHus] NeATeIbHOCTH B 00IacTH KadecTBa Ha

MIPeMPHUITAN

25.YT0 13 MepeyrcIeHHOr0 He OTHOCUTCS K 00BbEKTaM TEXHUIECKOTO PEryIHMpPOBaHUS?

Bri0OepuTe oMH WM HECKOJBKO MPAaBUIIBHBIX OTBETOB

TPOTYKIHS

CTPOCHUS H COOPYKCHHUS

BBITIOJTHEHUE Pa0OT U OKa3aHUE YCIyT

MPOIIECCHI KCIUTyaTallu, XPaHEHUS, IEPSBO3KH, pealTU3allui U yTUIN3aIIH

26.Kaxoii aTam He ABIseTCA 00s13aTEIHHBIM IPH BHEIPSHUH CUCTEMBI MeHeKMeHTa kadecTtBa (CMK)

Ha IpeAnpUiTUI?

Bribepute oarH npaBUIbHBIN OTBET

MOATOTOBKA K cepTudukanun CMK

nmokymeHnTupoBanrne CMK

NpEANPOEKTHBIN aHaIN3 U 00yueHHe

npoexktupoBanne CMK

27.B ToproBoMm 000poTe HE MOTYT HAXOIUTHCS MHIIEBBIC TPOAYKTHI, MATEPHAITBI U U3IEIIUS:
BribepuTe 01MH MPaBUIBHBINA OTBET

KOTOpBIE HE MPOLUIH TOCYJapCTBEHHYIO PETUCTPALIUIO

KOTOPBIE UMEIOT CPOK TOTHOCTH MEHbIIIE HOPMATUBHOTO

Ha YIaKOBKE KOTOPHIX HE OTMeYeH ()aKT COOTBETCTBUS TOCYJaPCTBEHHBIM CTaHIAPTaM

BCE BBILLIENIEPEUYHCIICHHBIE

28.UT0o W3 TEpeYNCIeHHOTO HE SBISAETCS NPHUHIUINOM JOKYMEHTAIBHOTO  OQOPMIICHUSI

WHTETPUPOBAHHOM CHCTEMBI MEHEI)KMEHTA?

BribepuTe 01MH MIPaBUIBHBINA OTBET

3¢ HEeKTUBHOCTH

CHCTEMHOCTb

JOCTYITHOCTb

YHHUBEPCAITbHOCTh

29.I'ocynapcTBeHHBI KOHTPOIIb (HAA30p) 32 COONIOIEHUEM TpeOOBaHWN TEXHUYECKHX PETIaMEHTOB

(uHaHCUpYETCS 3a CUET CPENCTB!

9TO:

BribepuTe 0IMH NIPaBUIBHBINA OTBET

(denepanbpHOTO OOKETA

OpraHOB MECTHOTO CAMOYTIPaBJICHUS

rOCYJapCTBEHHBIX BHEOIOPKETHBIX (POHIOB

3aWHTEPECOBAHHBIX MPEANPUATHI

30.IIpuHIMI MEHEHKMEHTa KauyecTBa, KOTOPBIN JIEKHUT B OCHOBE aHalM3a JaHHBIX U MH(opMayu, —

BribepuTe 0IuH NIPaBUIBHBINA OTBET

MPUHLIUI IPOIIECCHOrO MOAX0a

NPUHIMII BOBJICUYECHHUS PaOOTHUKOB

MIPUHLUI [IOCTOSTHHOT'O YJIy4YlIEHUS

TIPUHIIMIT IPUHSTHUS pEIIeHU Ha OCHOBE (DaKTOB

31.1lennas peaknus [leMuHra BKJIHOYAaeT HECKOJIBKO ITANOB. Pacmonoxkure cleqyrolmue 3Tansl B

IIPpaBUJILHOM ITOPAOKE:

PaccraBpTe B IpaBUIIBHOM HOPSJKE

CHIDKEHUE 3aTpar

coxpaHeHue pabouux MecT

YKperuieHne SKOHOMUYECKON CTaOMIBHOCTH MPEITPHATHS

MOBBILICHUE KA4ECTBA

MOBBIIICHUE ITPOU3BOAUTEIBLHOCTH

32.Ilpu3HaKy, aHATU3WpyeMble C TOMOINBI0 AuarpamMMbl llapero, mMOMKHBI OBITH TpPEABAPUTENHHO

YIOPSIOYEHBI:

Bribepute oavH npaBUIbHBIN OTBET

OHHM He TPeOYIOT NPEABAPUTEILHOTO YIOPSA0OUNBAHNS
BO3pACTaHUIO PHUCKA I MOTPeOUTENS

10 YMEHBIIEHUIO YaCTOThI BCTPEYAEMOCTH
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BO3PACTaHUIO BYKHOCTH JJIsI HOTpeOUTENs

33.MatpuyHas TuarpaMmma UCIONb3yeTcs IPH MOCTPOCHUU:

Bribepute oanH npaBUIBHBIN OTBET

JnuarpamMmbl ['aHTa

JIPEBOBUIHOMN TUarpaMMbl

«IOMa KayecTBa»

JnuarpaMmbl VcrkaBbl

34.B ocHOBE KOHKYPEHTOCIIOCOOHOCTH TIPOAYKITUH JISKAT CISAYIONINE BHUIbI IOTEHIINAIOB!

Bribepute oa1H UM HECKOIBKO MPaBUIBHBIX OTBETOB

MOTEHIXAT OPTaHU3AIMOHHON KYJIbTYPHI

MO3ULIMOHHBIN MTOTEHINAT

(MHAHCOBBIH MOTEHIIUAI

TEXHOJIOTMUECKUH MOTEHIINAI

35.Cormacao MCO 9000 mporiecc cUCTEeMBI MEHEDKMEHTA KadecTBa — 3TO:

BribepuTe oauH IpaBHILHEIN OTBET

MIPOEKTHAs AEATENBHOCTD M0 JOCTH)KEHUIO PE3YIbTaTOB

nociegoBaTeNbHas CMeHa paboT B 00IacTH KauecTBa

COBOKYITHOCTh B3aHMOCBS3aHHBIX PECYPCOB M BUIOB JESITEIBHOCTH, HEOOXOIUMBIX IUIS BBIIIOJTHEHUS
paboT B 00JIACTH KauecTBa

COBOKYITHOCTh B3aMMOCBSI3aHHBIX M B3aUMOJCHCTBYIOIIMX BUIOB JAEATEIBHOCTH, MPEoOpa3yroUInx
BXOZIbI B BBIXOJIBI

36.KoadpunmeHt kauecTBa Tpyaa B cucteMe 0e31eEeKTHOTO H3TOTOBJICHHS MPOAYKITUHU OTIPEAeIISeTCs
Kak:

BribepuTe oauH MpaBUIBHBIA OTBET

OTHOIIIEHHE OOINero KOoIW4ecTBa W3Jenuii K komwdecTBy wmanenwid, npuHATEIXx OTK ¢ mepBoro
MpeIbIBICHUS

OTHOIIIEHHE KonvecTBa u3aennid, npuHAThiX OTK ¢ nepBoro npenbsBieHus, K HOpME BBEIpaOOTKH 32
nepuos

OTHOILICHNE KOJIMYECTBA HM3TOTOBJICHHBIX HM3IEIUN K KOJWYECTBY pabOYMX, y4acTBOBABIIMX B HX
W3TOTOBJICHUU

OTHOIIIeHHe KoimdecTBa m3nennid, mpuHATeIX OTK ¢ mepBoro mpenbsaBieHns, K 00MeMy KOITHIECTBY
W3TOTOBJICHHBIX U3JETHUH

37 Kakoii Bua WHPOpPMAIMK, MPEACTABICHHOH B CTPYKType mTpuxoBoro kojga EAN-13, moxHO
MIPOBEPUTH BU3YAIBHO (HE 00pamiasich K 0aze JaHHBIX WU pacyeTam)?

Bribepure oarH npaBUIbHBIN OTBET

KOJI CTpaHbI POUCXOXKICHHUS

KOJI IPEANPHSATUSI-U3TOTOBUTEIS

KOHTPOJIBHOE YHCIIO

KOJ[ TOBapa

38.DYHKINOHATIEHO-CTOMMOCTHBIM aHAINU3 IPUMEHSIOT C IIeJBIO:

Bribepure oarH npaBUIbHBIN OTBET

o0ecrneynTh NOTpeOUTENBCKIE CBOMCTBA O0BEKTa C MUHMMAaJIbHBIMU 3aTPaTaMu Ha MX NPOSBICHUE

pa3paboTaTh CUCTEMY OLIEHKH M CTPaTeTHYeCKOTo pa3BUTHs OW3Heca MPeaINpHsITHsA, OCHOBAaHHYIO Ha
CHCTeMe ToKa3aTelNel, XapaKTepHU3YIOIUX €ro AeATeNbHOCTb

BBIpa00TaTh CTPYKTYPUPOBAHHBIH MOAXO[ [UIS MHTETPUPOBAHMS «r0J0ca MOTPEOUTENs» B MpOILEce
pa3paboTKH ToBapa M BCE dTAMbl )KU3HEHHOTO IIUKJIA €T0 CO3JaHHS

€03aTh MHCTPYMEHT, MO3BOJISIONINI CIUIAHWPOBATh ONTHMAJIbHBIE CPOKM pabOT IS CKOpeHIIer u
YCIIETHON peaan3aliy IOCTaBICHHOMN LeTU

39.1lpu nponaxke TOBapoB Mo 00pa3uaM CPoK CIIy>KObI ¥ TAPaHTUHHBIA CPOK HUCUHUCIISIOTCS:

Bribepute oMH NpaBUIIBHBIN OTBET

C MOMEHTA 3aKJIIOYEHHS I0r0BOPa KYIUIH-TIPOJaKU

CO JHA 3aKa3a ToBapa

C TIEPBOTO YHMCIIa MECSIIA, CIEAYIOMETO 32 MTOKYIIKOH

CO JIHS JIOCTaBKH TOBapa MOTPEOUTEIIO

40.Buytpennnii aynut CMK no3sonser:

Bribepute 01MH WM HECKOJIBKO TIPAaBUIIBHBIX OTBETOB

npeayragath NOTPEOUTENLCKUI CIIPOC Ha MPOIYKIHEO

OTBETUTH Ha BOIIPOC O TOM, 4ero He xBataeT B CMK
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«BBICBETHUTH» OIIMOOYHBIE TCHCTBHS TOAPA3ACITICHUS
COCTaBUTh TIEPEUYCHB MPOOJIEM KaueCTBa

Kputepuu oniennBanus:

OcHOBHBIM KpuTepreM 3()()EeKTHBHOCTH yCBOEHHUS YYAIMMHCA COJEpXaHWsS ydeOHOTO MaTrepuasa
cuntaeTcs KO3(pPUIMEHT ycBOeHHs Y4YeOHOTrO MaTepuayia, KOTOPBIA ONpenenseTcs Kak OTHOIICHUE
MIPABUIIBHBIX OTBETOB YYAIIHXCS K OOIMIEMY KOJTMIECTBY BOIIPOCOB.

Ornucanne IIKaIbl OIEHHBAHNS:

— OILICHKA «OTJIMYHO» CTABUTCS MPH BHIIOJHEHUH HEe MeHee yeM 80% 3anaHwii;

— OIICHKA «XOPOIII0Y» CTABUTCS NPHU BBIMOJIHCHUU HEe MeHee ueM 70% 3a1aHui;

— OIIEHKA «YIOBJIETBOPHUTEIHHOY» CTABUTCS IIPH BBHIIOTHEHNH He MeHee ueM 60% 3amanuii;

— OIICHKA «HEYIOBJICTBOPUTEIIBHOY» CTABUTCS MIPU HENPABUIHLHOM 0TBeTe Ooiee ueM Ha 40% BompocoB
TeCcTa WU HEeBbITIOJTHeHUH O0osiee yeM 40% 3amaHuii.

[IpakTryeckue 3a1anus

[IpakTUueckoe 3a1aHle OCHOBAHO Ha MPAKTUYECKH 3HAYUMBIX CUTYaIUsX U HAIMpaBJICHO HA
(dbopMUpOBaHHE Yy CTYACHTOB MPO(PECCHOHANBbHBIX YMEHUW M HAaBBIKOB, YMEHHUS [IEHCTBOBATH B
YCIIOBUAX Oyaymier mpodecCHOHATBHOU NEATSIBHOCTH. [Ipu pemeHuu 3agaHusl CTYACHT JIOJDKEH
YUUTBIBATh, UTO 3aJ]aHHE COJCPKUT JABE YACTU: OMUCAHHE U CIEIHAIbHBIE BOMPOCHI, (POPMUPYIOLTUE
HEOOXOMMBbIE YMEHUS M HaBBIKW. [IpekIe 4YeM MNPUCTYNUTh K PEHICHUIO 3aJlaHus, CICAyeT
BHHUMATEIbHO O3HAKOMHTHCA C cojaepkaHueM. HeoOXOoauMo YSICHUTH CMBICH 3aJladydl U YCJIOBHS,
MCXO/ISI U3 KOTOPBIX, HY’)KHO JJaTh OTBETHI HA MTOCTaBJICHHBIE BOIIPOCHI.

OO01muii anropuT™ petieHust 3a1a4i MOXKHO U3JIOKUTH CIIETYIOIIUM 00pa3oMm:

— IIPOYUTATH U MOHATH TEKCT 3a/1a4u;

— OINPEAETUTh TEMY, pa3/iell, BOMPOC 110 KOTOPOMY COCTaBJICHA 33/1a4a;

— MIPOBECTH aHAJIU3 CUTYallMH, OMMCAHHOMN B 3a/1a4e, U pa3pelInuThb Mpodiemy.

3aganue 1. Jlaiite ompeneneHus MOHATHA «KAadecTBO» C (PHIOCOPCKUX, COIMATBHBIX,
TEXHUYECKUX (MHKCHEPHBIX ), MPABOBBIX U SKOHOMHUYECKUX MO3UIUH (Tadir. 1).

[IpowsmrocTpupyiTe onpenenaeHus IpuMepamu.

Tabmuua 1. IToHATHS KaTeropuu KauecTBa

C punocodckux mo3uimia Kareropus kauecTBa o3Hagaet

C couunanbHbIX MO3ULNN Kareropus kauecTBa o3Hayaet

C texHnueckux (MHXeHepHbIX) no3unmii | Kateropus kauecTBa onpeaensercs

C npaBoOBBIX MO3UIUHN Kareropus kauectBa onpenessieTcs

C 5KOHOMHYECKHX MO3ULIAN Kareropus xadecTBa paccMaTpuBaeTCs Kak pe3ylibTar
YIOBJIETBOPEHUS MOTPEOHOCTEN

3aganue 2. IlpuBenure TpuUMEp KOHKPETHOM MPOJYKLMH, KOTOpPHI MOr  Obl
MPOMILTIOCTPUPOBATH MPOGIIIN Ka4eCcTBA B COOTBETCTBUH C TEOPHEH MPHUBJIEKaTeILHOr0 KadecTra H.
Kano.

3amanne 3. Omnpenenurte mapaMmeTpbl 0a30BOr0 KadecTBa HAa OCHOBE BBIOPAHHOTO IMpUMeEpa
MPOAYKIHH.

3ananue 4. Chopmynupyiite TpebOBaHNS NOTPeOUTENS B OTHOLIEHUH BHIOpAaHHOIO IpUMepa
KOHKPETHOW MPOJYKIUH.

3amanme 5. Wcxomubie nanHble. MapkupoBka «Madeinltaly»usnaganpHo BBeAeHa B
yrnoTpebieHne Ui XapaKTepUCTHKH Ipoliecca IPOU3BOACTBA MNPOAYKIMH, OCHOBAaHHOIO Ha
WCTIONb30BAHUU HTANBSHCKAX PEMECICHHBIX TEXHOJOTHH. B  memsx 3amuTel  HHTEPEcOoB
HAIIMOHAJIBHBIX MPOU3BOJUTENICH TOBApPOB HA BHEIIHEM U BHYTPEHHEM PBIHKAX MTAJbSIHCKHE BIACTU
OPEINpUHSUIA  PsT 3aKOHOJIATEILHBIX WHUIHATHUB. B pe3yibTare MapKHPOBKa
«Madeinltaly»Bbinonsser poib HAIMOHAJILHOTO Openna, o0Jaaroero BBICOKOM
KOHKYPEHTOCIIOCOOHOCTBHIO Ha MEXITYHAPOIHOM pbhIHKE. 1o maHHbIM MUHHCTEpPCTBA HHOCTPAHHBIX
nen Mtanuu, B HacTodlee TaHHAs MapKUPOBKa sBJsieTCsl TpeTheil o nonyinsipaoctu nocie CocaColan
VISA.
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BricTpopactyiee konnyecTBO KOHTpahakTHON MPOAYKIIUH 1o Mapkoi «Caenano B Utanum
U3 TPEThUX CTPaH, MOJPHIBAIOIIEE J0BEPUE K UTAIBIHCKUM TOBapaM BO BCEM MUPE, IPUBEJIO K TOMY,
gyto B HOsi0pe 2009 1. IIpaBurenscrBoM Mtanuu Obu1 npuHsaT 3akoH Ne 166/2009, B COOTBETCTBUH C
KOTOPBIM HCIOJIb30BaHKe Ha ToBape Haanuceil «100% Madeinltaly», «100% Italia», «Tuttoitaliano»u
AHAJIOTHYHBIX HA UTATBSIHCKOM HIIH JTFOOOM JIPYTOM SI3bIKE O0SI3bIBAET IPOM3BOIUTENS TAPAHTUPOBATD,
YTO 3TOT TOBap pPa3paboOTaH, CHPOEKTHPOBAH, IPOM3BEAEH U YINAKOBaH MCKIIOYMTEIbHO Ha
teppuropun Urtamuu. Kpome TOro, 1aHHbIM 3aKOH OIpENEsseT OTBETCTBEHHOCTD 3a UCIIOJIb30BaHUE
yYKa3aHHONM MAapKUPOBKM Ha KOHTpa(akTHOH NPOAYKLMH, KIACCUPUUUPYS HapyLIEHHE 3TOro
TpeOOBaHUS B COOTBETCTBUH cO CT. 517 YronoBHoro koaekca Mtanuu u npegycmarpuBas Haka3aHue
B BUJI€ KOH(pHCKAUU KOHTpa(aKTHOro mpoaykra u mrpada 10 250 Thic. eBpo.

CucrteMbl IPOU3BOJICTBA, KOTOPHIE MpEeTeHAYIOT Ha cepTudukanuto mo cucreme I1T01«100%
UTAJIbSHCKOE KayeCTBO», JOJDKHBI COOTBETCTBOBATH CIIEAYIOLIMM TPEOOBAHUAM: pPACIOIAraThCs
UCKJIIOUUTENbHO B MITanmuu; UCroab30BaTh CHIPhE U MaTEPHUAIIBl HTATBSIHCKON 00pabOTKH; MPUMEHSATh
MaTepHalibl BBICOKOTO KauecTBa; COAEPKaTh IEMEHThl TPAAULIMOHHOIO UTAJIbIHCKOTO MacTepCTBa;
UMETh COOCTBEHHBIH CTWIb M au3aiiH. Kommanus, mpoleamas SKCIepTU3y MO OMUCAHHBIM BHIIIE
KPUTEPUSM, PETUCTPUPYETCS B HALMOHAIBHOM PEECTPE UTATBIHCKUX POU3BOIUTEICH.

Onpenenure, Kak MOBIUsUIA 3aKOHOJaTenbHas uHunMartuBa IlpaButenscrBa Mramuu B
OTHOLIEHMH MapKupoBku «Madeinltaly»na koHkypeHTOCHOCOOHOCTH mpennpustuit  Wranum,
HAIIMOHAJIBHYI0O W MEXKIYHApOIHYI0 KOHKypeHTocnocoOHocTs Urtammu? Onummre ¢ NO3HIUR
KOHIIENIMU  MEXKJIYHApOAHOH  KOHKYPEHTOCIIOCOOHOCTH  3aKOHOJATENbHYIO  WHHUIMATUBY
[IpaButenbcrBa Mtanuu B oTHOmeHnn MapkupoBku «Madeinltaly».

3aganue 6. Omnpexnenure Ha OCHOBE BBIOPAHHOIO INpUMeEpa IMapaMeTpbl «OKUAAEMOTO
KauyecTBay, KOTOPOE, M0 MHEHHUIO MOTPEOUTEINs, MOXKET OBbITh JOCTUTHYTO B IPOLIECCE MOKYIKHU U
UCIOJIb30BAHUS TOBAPA.

3ananue 7. Ucxonnas cutyauus. [loHATHE «KauecTBO» MOXKET ONPENENSITHCS KaK «CTENEHb
YJIOBJICTBOPEHUS KIMEHTAa WM JIOSUIBHOCTBY», MOXKET OBITh TAaK)K€ ONpPEJENIEHO KaK «COOTBETCTBUE
cneunpukanuy, TpeOoBaHUSAMY. TeopeTHUecKu, CO3AaHHWE COOTBETCTBYIOMIMX TPeOOBaHHIM
norpeduTeneil, «IpaBUIBHBIX» CleUU(UKALMM, 3aTeM MPOU3BOJACTBO B COOTBETCTBUU C TaKHUMHU
crenu(puKaIusIMU J0JKHO IPUBOAUTD K YIOBIETBOPEHHIO TOTPEOUTEIS.

Paccmotpute CIIEIyIOIINe CUTYaLlUU: COOTBETCTBUE crienupuKaIusm;
KOHKYPEHTOCIIOCOOHOCTh TOBapa; COOTBETCTBHE CIEeUU(UKALNIM; HEKOHKYPEHTOCIOCOOHOCTh
TOBapa; HECOOTBETCTBHE CHEIU(PHUKAIMIM; KOHKYPEHTOCIOCOOHOCTh TOBapa; HECOOTBETCTBUE
crienu(puKanusM; HEKOHKYPEHTOCIIOCOOHOCTh TOBapa.

[TpoananusupyiiTe NpeICTaBIECHHBIE YETHIPE CUTYallMd C IMO3MLIMHA TEOPHUM U IPAKTHKU.
[IpuBenuTe mpumepsl

3ananue 8. YCTaHOBUTE B3aMMOCBS3b U B3aMMO3aBUCUMOCTb MEXJY PEAJIbHBIM KaueCTBOM
MPOAYKIIMM B COOTBETCTBHM C BBIODAHHBIM NPUMEPOM U «OXKHJIA€MBbIM Kade€CTBOM», KOTOpOE
c(OPMHPOBAHO B CO3HAHUU TOTPEOUTENS.

3amanne 9. CdhopmynupyiiTe mnapameTpbl «OKHIa€MOTO Ka4yecTBa» IPUMEHUTEITBHO K
BbIOpaHHOMY NPUMEPY MPOAYKIIUH.

3amanue 10. Omnpegenure napaMerpsl KauyecTBa, (POPMUPYIOLIME MpPUBIEKaTEIbHOE
(onepesxatoliee) Ka4eCTBO, IPUMEHHUTEIHHO K BBIOPaHHOMY MTPUMEPY KOHKPETHOM MPOTYKIIHH.

3amanme 11. OneHka KOHKYPEHTOCIIOCOOHOCTH SBIJISIETCSI HMCXOJTHBIM DJIEMEHTOM  JIst
IIPOU3BOJICTBEHHO-XO35IIICTBEHHOMN JI€ATEIBHOCTU NMPEANPUATUI B YCIOBUAX PHIHOYHON SKOHOMMKH.
BaxxHOCTb Takoi OIIEeHKH MOKET ObITh 00YCIIOBJIEHAa: HEOOXOIUMOCThIO pa3paboTKN MEPONPUATHH 110
MOBBIIIEHUIO KOHKYPEHTOCIIOCOOHOCTH MPOJYKIMM; BBIOOPOM MpeNnpUATHEM NapTHepa A
OpraHM3allil COBMECTHOTO BBIMYCKa MPOAYKLUHU; TPUBJICUYEHUEM CPEJICTB HHBECTOpa JUIS
OpraHu3aIlHi KOHKYPEHTOCIIOCOOHOTO MPOU3BO/ICTBA; COCTABIEHUEM MAaPKETUHIOBBIX MPOTPAMM JUIS
BbIXOJa MPENNpHUSATHS Ha HOBBIE PBIHKM COBITA; CBOEBPEMEHHBIM MPUHSATHEM pelieHus o0
ONTUMAJIbHBIX HM3MEHEHHUSIX TOBAPHOI'O ACCOPTUMEHTAa, O pa3pabOTKe M TNPOU3BOJCTBE HOBBIX MU
MOJIEPHU3UPOBAHHBIX U3JIEIHH, PACIIUPEHUN U CO3/IaHUU IPOU3BOACTBEHHBIX MOIIHOCTEH.
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Ob6ocHyiiTe KaXa0e M3 YCIOBUH C TO3UIMHA JAEATEIHOCTH MPEINpPUSTHS B YCIOBHIX
aKTUBM3AllMM KOHKYypeHIMH. llpuBenuTe KOHKpPETHbIE NPHUMEPHl IO MPHUBEACHHBIM YCIOBHUIM
HEO0XOIMMOCTH OLEHKH KOHKYPEHTOCTIOCOOHOCTH MPENPUATHSI.

3ananue 12. [Tonutuka koMnaHuM B o0nacTu kadectBa komrnanuu X. Llensmu aesrenbHOCTH
Komranuu X B 00J1acTH KayecTBa SBISIOTCS: IMOCTOSTHHOE yiyulienue pesynbratuBHoctd CMK mmst
MOJJEP>KaHUS U TOBBILICHUS YIIPABIIEMOCTH MPEANPUATHUS; TIOJTHOE yIOBIETBOPEHHE TpeOOBaHUMN 1
OKUJAHUM HalIMX KJIMEHTOB; IOCTOSHHOE MOBBIIIEHNE Ka4eCTBA IIPEIOCTABIISIEMbBIX YCIIYT.

JlocTuxkeHne MOoCTaBIEHHBIX IIefiell 00ecIieunBaeTCs 3a CUET: a) y4acTHs BCEro MepcoHaia B
obecriedyeHnn pe3ynbTaTuBHOCTH TpoueccoB CMK Ha ocCHOBE NEepCOHANBbHON OTBETCTBEHHOCTH
Ka)KJIOT0 COTPYIHUKA 32 BBIMOJIHsIEMbIE paboThl; 0) oOecrieueHus! BBICOKOTO YPOBHSI KOMIIETEHTHOCTH
[IEpCOHAIa KOMIIAHMM IIyTEM OpraHU3alliy, MOJJEP’KAaHUS U IMOCTOSIHHOTO COBEPILIEHCTBOBAHMS
CUCTEMbI O0yUEHUS; B) CUCTEMATUYECKOT0 U3yUEHUs 3alIPOCOB U OKUAAHUN HAIINX KIUEHTOB ITyTeM
MIPOBE/ICHUSI MAapKETHUHIOBBIX HCCIIEIOBAaHUI; T) OOecledYeHne BBICOKOW KyJIbTYphl OOIICHUS C
KJIMEHTOM; J[) IOCTOSTHHOT'O Pa3BUTHS TEXHOJOTHH IPEAOCTABICHUS YCIYT MO NMPoQecCuOHANIbHON
yOOpKe OMEIIEHUH 1 yXOAy 3a HEABM)KMMOCTBIO; €) MCIIOJIb30BAaHUS MPH OKA3aHUHU YCIYT TOJBKO
KaueCTBEHHOT'0, TEXHUYECKH COBEPIICHHOTO U HA/IeKHOTO0 O00OpYyIOBaHUS, XUMHUYECKHX CPEACTB U
PacxoaHbIX MaTEpUAIIOB.

Briciiee pykoBOJICTBO KOMIIAHMM NPUHUMAET Ha celsi 0053aTelabCTBO IO peaTu3aluu
MOJIUTHKH B 00JIaCTH Ka4yecTBa.

[Tpoananuzupyiite npuMep NOTUTHUKU IPEANPUITHS B 007aCTU KaYECTBA U CACIANTE BHIBOBIL.

3ananue 13. [lonutuka B obnactu kauectBa OAO «KCK “Ilerposckuii”» OAO «KomOunat
ctpoutenbubix KoHCTpykiuii (KCK) “TlerpoBckuii™» Beget cBoto uctopuio ¢ 1970 r. u sBusercs
OJIHUM U3 BEAYUIUX [IPOU3BOJUTENIEH CTPOUTEIbHBIX MaTepuaioB B TBepcKoi 00JacTH.

B teuenue 40 net, mpomeAmnx co AHs OCHOBAHHUS, MPEANPUATHE HAKOIIO OOTaTeHINi OMbIT
paboThI B chepe MpON3BOJICTBA CTPOUTEIHHBIX MAaTEPHATIOB, CTPOUTEIHCTBA, CO3AAJI0 CBOU TPAIHIINN
Y 3apEKOMEH]I0BANIO ce0s KaK Ha/IeKHBIN U TOOPOCOBECTHBIN MapTHEDP.

Pacrnionarast BBICOKMM NPOM3BOJACTBEHHBIM M KaJpPOBBIM IOTEHIIMAIOM, KOMOMHAT ClEIyeT
CBOEMY OCHOBHOMY KypcCy, HalpaBJI€HHOMY Ha CO3JaHHe KOHKYPEHTOCIIOCOOHOW MPOAYKIIUHU, YCIYT
1 MaKCUMAaJIbHO MOJIHOE yJIOBJIETBOPEHHE MOTPEOHOCTEN KIMEHTOB.

Muccus OAO «KCK “IlerpoBckuii”»: «MBbl MOMOraeéM HallMM KJIMEHTaM pPEaIn30BaTh CBOE
IIpaBo KUTh U PabOTaTh B KOM(MOPTHBIX U O€30MaCHBIX YCIOBHUSX, BBITYCKasi BBICOKOKaYECTBEHHbIE
CTPOUTENIbHBIE MaTEPUAJIBI U CTPOSI COBPEMEHHOE KHIIbE, 00BEKTHI IPaXKITaHCKOTO M IPOMBIIIIJIEHHOTO
Ha3HAYCHUS.

Crparerusi KOMIIAHUH:

COXPaHSTh CYILECTBYIOIINE U OCBAaBaTh HOBbIE PHIHKHU COBITA MPOIYKIINH, YCIYT;

pa3pabaThIBaTh U BHIBOJIUTH Ha PHIHOK HEOOXOIUMBIE TOTPEOUTEIIO BUBI TIPOAYKIIUU, YCIYT;

yJydliaTh KayecTBO BBITYCKAEMOW MPOAYKIMH, YCIYr HA OCHOBE TPEOOBAHUN M 0XKMJIAHUUN
notpeduTenei;

COXPaHMUTb TPYAOBOM KOJIJIEKTUB, OJAEPKUBATH OJIaronpUsTHBIN CUXOJOTHYECKUM KIIMMaT,
CIOCOOCTBYIOIINN CBOEBPEMEHHOMY BBISIBJICHUIO TPOOIIEM U UX d3PPEKTUBHOMY PELICHHUIO.

[TpuHIIUTIEI KOMTIAHUU:

KIUeHT Bcerna mpaB. OH — TUIaBHBI WCTOYHUK HAIIEro OJAaroCOCTOSIHHSI W Pa3BUTHSA,
TpeOyromHii 6€3yCTOBHOTO YBAKCHUS;

COBPEMEHHOCTh — BCETJa UATH B HOTY CO BPEMEHEM M Ha LIar BIEPEH, UCIOJIb3Yysl B CBOEH
NeSITeIbHOCTH COBPEMEHHBIE TEXHOJIOTUH MPOU3BO/ICTBA U METObI YIIPABIICHHUS;

Ka4eCcTBO Hallel MPOAYKIUH, YCIYT TOHKHO COOTBETCTBOBATh TPeOOBaHUAM NMOTpeOUTENeH n
MIPEBOCXOJIUTH UX OXKUJTAHUSI.

Jns peanuzanuy MOJUTHKH B OOJIACTH KauecTBa PYKOBOICTBOM OIpEJENICHBI CIEIYIOLIHIE
OCHOBHBI€ HaIlPaBJICHUS:

NOBbIIIEHNE IPPEKTUBHOCTH JEATEIILHOCTH KOMOMHATa, €ro KOHKYPEHTOCIIOCOOHOCTH,
YUUTBIBAsI HHTEPECH! KIIMEHTOB, aKIIMOHEPOB OOIIECTBA, TPYAOBOIO KOJIJIEKTUBA;

CUCTEeMATUYECKUH aHalM3 TEKYIIUX U TMEPCIEeKTUBHBIX TpeOOBaHUH U  OXHUAAHUN
notpeOuTeneil u uX yJ0BIETBOPEHHOCTH HAIeH MPOAYKIHEH, yCIyraMu;
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BBINOJIHEHHE TPeOOBaHUN M IMOCTOSIHHOE yiydiieHue pesyiabTaruBHocTd CMK Ha ocHOBe
MexayHapoaHoro cranaaprta ISO 9001:2008;

peryisipHoe oOydeHHe 1 TOBBIIICHHE KOMIIETEHTHOCTH MIEPCOHAa;

OCBOCHME HOBBIX U COBEPLICHCTBOBAHNE CYIIECTBYIOLIMX TEXHOJIOTHH IPOU3BOJICTBA;

pa3sBUTHE MaTEPUATLHO-TEXHUYECKOW 0a3bl KOMOWHATa — PEKOHCTPYKIHMS U TEXHUYECKOE
[IEPEBOOPYKEHUE NPOU3BOACTB, MPUOOPETEHHE HOBOM TEXHUKH, 000PYI0BaHUS;

IIOCTPOCHHUE B3aMMOBBITOJIHBIX OTHOLIEHMH C IIOCTAaBLUIMKaMHU Ha OCHOBE JIOBEpUS U
[apTHEPCTBA.

PyxoBoactBo OAO «KCK “IlerpoBckmii”» GepeT Ha ceOs OTBETCTBEHHOCTDH 3a PEaH3alHIo
JAHHOM MOJMUTUKK B 00JacTW KayecTBa, 3a OOecleYeHUE IIOHUMaHMsS M IOAJCPKKU €€ BCEeMHU
paboTHUKaMu KOMOHMHATA.

[Tpoananu3upyiite npumMep NOJIUTUKU IPEANPHUATHS B 00J1aCTH Ka4eCTBa U CAEIaiTe BBIBO/BI.

3ananue 14. Ilooutuka B obnactu kadectBa coorBercTByeT memsiMm OAO «CeBepmens» u
ABJISICTCS OCHOBOM AJ1s1 (PYHKLIMOHUPOBaHUs U coBepiueHcTBoBaHus CMK komnanuu.

[Menu OAO «CeBepmenby:

IPOM3BOJCTBO  MPOJAYKLMH, IOJHOCTBIO  YJOBIETBOPSIOIIEH TpeOOBaHUSAM  Ka)J0ro
noTpeOuTeNs;

HOCTOSIHHOE COBEPILIEHCTBOBAaHMUE U MOBbIIIEHHE pe3ynbTaTuBHOCTH CMK;

CTpaTEruueckoe M ONepaTUBHOE MAapKETHHIOBOE IJIAHUPOBAHUE KAaK CPEJICTBO OIPEAEICHUS
TEKYIUX U OynyluX NoTpeOHOCTEH KIIMEHTOB M CTPEMIICHUS IIPEB30MTH UX OXKUIAHUS;

COXpaHEHHE U PaCIIMPEHUE PHIHKOB COBITA BHIITYCKAEMOW MTPOAYKIIH;

noBblIeHNe 3((HEeKTUBHOCTH ITPOU3BOICTBA U COKpAIlIEHUE 3aTpar;

yJlydllIeHHE MO0Ka3aTeell KauecTBa BbITYCKAeMON IPOAYKLIUH.

OCHOBHBIE IPUHIMIIBI JOCTHXKEHUS LIETIeH:

OpHUEHTAIMs Ha TOTPEOUTENS;

JHUJIEPCTBO U OTBETCTBEHHOCTh PYKOBOJCTBA;

€MHCTBO 1IeJIel BCeX MOAPa3IeIeHU KOMIIaHUY;

o0OyuyeHue, BOBJICUeHHE B pabOTy U UCIOJIb30BAHUE CIIOCOOHOCTEN BCEX COTPYIHUKOB;

MCII0JIb30BaHUE MPOIECCHOTO MOJIX0/1a B YIIPABIICHUH AEATEIbHOCTBIO U PECYPCaMU;

YIPaBJIEHUE B3aUMOCBI3aHHBIMU NIPOLIECCAMU KAaK CHCTEMOM;

MOCTOSTHHOE YJIyULIEHHE e TEIbHOCTH OPraHUu3allui B 1IEJIOM;

NPUHATHE PELICHUH Ha OCHOBE aHaIN3a JaHHbIX U HH(OpMAIH;

YCTaHOBJIEHHE B3aMOBBITOJHBIX OTHOLIEHHUH € MOCTaBIIMKAMHU U BCEMU 3aUHTEPECOBAaHHBIMU
CTOPOHAMH.

PykoBoactBo OAO «CeBepMmens» 6epeT Ha ce0si OTBETCTBEHHOCTH 33 PEaTU3alMI0 TTOJIUTUKU
B 00J1aCTH KayecTBa, HAMEPEHO HEYKOCHUTENIBHO CJIEI0BATh U3JI0’KEHHBIM IMPUHIUIIAM U MTPU3bIBAET
BCEX COTPYJIHUKOB K aKTUBHOMY yYacCTHIO B €€ BbINOJIHEHHUH. J{eBu3: «MBbI JOKHBI OBITH JIyUITUMHU
Ha PbIHKaX METaJUIONPOAYKLNN!»

[Tpoananusupyiite npumMep NOJUTHUKU IPEINPUITHS B 007aCTH KaYeCTBa U CAEIANTE BHIBOBI.

3aganue 15. OnummMre pasHUIy MEXIY HOHATHUSAMH «KOHTPOJb KauyecTBa», «oOecredeHue
KauecTBa» M «BceoOllee yIpaBleHHE KadecTBOM». YTo o00o03HauaeT TEPMHUH «BCeOOIEe»,
«TOTaJbHOE» B KOHLEMIMH BCEOOIIEr0 yIpaBIeHHs KaueCTBOM?

[Tepeuncnure 14 npunnunos [lemunra. CpaBHHUTe UX ¢ IpuHLIKMNIaMu BeeoOmiero ynpasineHus
KauecTBOM, 0003HadeHHbIMU B cTangapTax MCO cepuun 9000.

OcHoBBIBasACh Ha cofep aHUM 0a30BbIX MOJOXKeHUH ¢unocopuu Jlemunra, oobenunute 14
IIPUHLIMIIOB YIIPaBJIEHUS], NIPEIJIOKEHHBIX YUEHBIM, B CIEAYIOLIME TPYIIBI: MUCCHsI OpraHU3alluy;
nenu B 0O0JacTH KadecTBa; mpeoOpa3oBaHue (UIOCOPUU MEHEIKMEHTa; padoTa B KOMAaHJE,
COBEpIICHCTBOBAHNE B3aUMOACHCTBUIM PYKOBOAMUTENEH U COTPYIHUKOB OpraHU3aliy.

OxapakTepu3yiTe OCHOBHBIC TMOJIOKEHUS KOHIEMIIUNA BCEOIIETO YIpaBICHUS KadyecTBOM. B
YeM 3aKJII0YAeTCsl €€ OTIIMYME OT TPaJAUIIMOHBIX 0AX0/10B? OO0CHYITE HEOOXOAUMOCTh Pa3pabOTKU
NCO cepun 9000. KakoBbl MPUUKHBIL, 10 KOTOPBIM OTE€YECTBEHHbIE MPEANPUATHS BHEIPSIOT JaHHbBIE
CTaHJapThl B IPAKTUKY CBOEH €ATEIBHOCTH?
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3ananue 16. Anekceit Kanutonosuu ['acteB (1882—1939) — OCHOBOIONOKHUK COBETCKOM
IIKOJIBI HAyYHOW OpraHu3allid TpyJda, MPOU3BOJICTBA W yIpaBlieHUs, pa3paboran 16 mpaBui
opranusanuu Tpyna. Huke u3noxeHs! 3TH IpaBuia.

[Tpexne uem Opatbes 3a paboTy, HalO BCIO €€ MpoAyMaTh, MPOJyMaTh TakK, YTOOBI B FOJIOBE
OKOHYATEJIBHO CIIOKMIACh MOJIEh TOTOBOM pabOThI M BECh MOPSAOK TPYAOBBIX preMoB. Eciu Bce 10
KOHIIa IpPOAYyMaTh HeNb3sd, TO NPOAyMaTh IJIABHbIE BEXH, a IEpBble 4acTH padOT HpoayMaTh
JIOCKOHAJIBHO.

He Oparbcs 3a paboTy, IOKa HE NPUTOTOBIEH BeCh pabouyuMii HMHCTPYMEHT M Bce
pUCIIOCOOTICHUS ISt paOOTHI.

Ha pabGouem Mecte (cTaHOK, BEpCTaK, CTOJ, IOJ, 3eMJIs) HE OJKHO OBITh HUYErO JIMIIHETO,
YTOOBI MOMYCTY HE THIKATHCS, HE CYETHTHCS M HE MCKATh HYKHOTO CPeId HEHY)KHOTO.

Becb mMHCTpyMEHT M IpuUCHOCOOJIEHUS [IOJKHBI OBITh PAa3IOkKEHbI B ONPEIEICHHOM, IO
BO3MOKHOCTH pa3 HaBCErla YCTAHOBJICHHOM MOPsIKe, YTOOBI MOKHO BCE 3TO HaXOAUTh HA0OYM.

3a paboTy HMKOI'/Ia HE HaJl0 OpaTbcs KPYTO, Cpa3y, HE CPhIBAThCS C MECTA, @ BXOJUTH B paboTy
UCI0/1BOJIb. | 0JI0BA 1 TEJI0 MOTOM CaMH pa3ou1yTcs U 3apaboTaroT; a €CIIU IPUHSTHCS Cpasy, TO CKOPO
u cels, Kak TOBOPUTCS, 3apexellb, U paboTy «3amopeuby. Ilocne KpyToro HayaJbHOrO MOpbIBA
pabOTHHK CKOPO cIaeT; U caM Oy/eT HCIBITHIBATh YCTAIOCTh, M paboTy OyIeT MOpTUTH.

[To xony paboOTHl MHOTJA HA/J0 YCUJIEHHO IpPHUHANEUb: WIM JUISL TOIO, YTOOBI OCUJIMTH YTO-
HUOYZIb U3 psiZia BOH BBIXOJIAIIEE, MM YTOOBI B3SITh YTO-HHOYIb cO00IIa, apTenbHO. B Takux cirydasx
HE HaJl0 Cpa3y HaJlerarb, a CHadajua MpuIaJuThCs, HaJ0 BCE TEJIO U YM HACTPOUTH, HAZI0, TAK CKa3aTh,
3apsAAUTHCS; JNajibllle HAal0 clerka UcrpoOoBaTh, HAIIYNaTh MOTPEOHYIO CHIIy U YK€ MOCJIE 3TOro
IIPUHAJIEYb.

PabGoraTe Hamo Kak MOXHO pOBHEE, YTOOBI HE ObUIO MPWJIMBA U OTIMBA, paboTa cropsua,
IPUCTYIIAMH [TOPTUT U YEJIOBEKa, U paboTy.

[Tocanka Tena mpu paboTe AODKHA OBITH Takas, 9TOOBI M yIOOHO OBUIO paboTaTh M B TO Ke
BpeMs He TPAaTHJIMCh OBl CUJIBI HA COBEPIIEHHO HEHYKHOE JIepKaHKe Tela Ha Horax. [1o Bo3MokHOCTH
Hajo pabortath cund. Eciam cuaerh Henb3s, HOTM HAAO JepKaTh PACCTABICHHBIMHU; YTOOBI
BBICTABJICHHAS BIIEPE] WM B CTOPOHY HOT'a HE CPBIBAJIACh C MECTA, HA/I0 YCTPOUTH YKpEILy.

Bo Bpems paboThl HaZ0 00s13aTEIBHO OTABIXATh. B TsKkesoit paboTe Halo yale OTAbIXaTh U 10
BO3MOKHOCTH CUJIETh, B JIETKOM paboTe OTIBIXU peIKUe, HO paBHOMEpPHBIE.

Bo Bpems camoii paGoThl HE Ha/l0 KylIaTh, HE NMUTh Yail, MUTh B KpallHEM CiIydae TOJIbKO JJIs
YTOJIEHUS JKaX/bl; Ha HAJ0 U KypHUTb, Jydllle KypuTh B pabouue MepephiBbl, YeM BO BpeMsl CaMoii
paboTHI.

Ecnu paboTa HelifieT, TO He TOPAYUTHCS, a JIydllle CAeaaTh NepepbiB, 0OlyMaThCsl U MPUHATHCS
CHOBA ONATh-TAKH TUXO; Ja)K€ HAPOUHO 3aMeUIATh, YTOOBI C€0sI BBIICPKATh.

Bo Bpems camoii paboTbl, 0COOEHHO KOTJa Aej0 HeileT, Hajlo paboTy mpepBaTh, IPUBECTH B
MOPSAZIOK paboyee MECTO, YJIOXKHUThb CTapaTelIbHO MHCTPYMEHT M MaTepHuall, CMECTH COp M CHOBa
MPUHATHCS 3a pabOTy U ONATH-TaKH UCIOJIBOJIb, HO POBHO.

He nHano B pabGote oTpeIBaThCs ISl IpYyroro Jena, KpoMe HeoOX0IuMOro B caMoil padote.

EcTb oueHb TypHast MpUBBIYKA [TOCIIE YAAYHOTO BHIMOJIHEHHUS paboThI ceyac ke ee MoKa3arh;
BOT TYyT 0053aTeIbHO HAJI0 «BBITEPIETH», TaK CKa3aTh, MPHUBBIKHYTh K YCIEXYy, CMSITb CBOE
YIOBJIETBOPEHHE, CHENAaTh €ro BHYTPEHHUM; a TO B APYrol pa3 B ciydae HEyAAauu IOJYyYUTCS
«OTpaBlIEHUE» BOJIU U pabOTa OIPOTUBEET.

B cnydae mosHON HEyJauM HaJo JIETKO CMOTPETh HA JIEN0 U HE paccTpauBaThCs, HAUNHATh
CHOBa paboTy, Kak Oy/TO B MEPBBIH pa3, U BeCTH cedsl Tak, Kak yka3zaHo B 11-M mpasuue.

[To okoHuaHMM pabOTHI HAJO BCe MPUOPATh: U paboTy, 1 HUHCTPYMEHT, U pabouee MecTo; Bce
MTOJIOXKUTH Ha OTPEIETICHHOE MECTO, YTOOBI, MPUHUMASICh CHOBA 32 pabO0Ty, MOYKHO OBLIIO BCE HAWTH U
4TO0OBI camas paboTa He MPOTUBEA.

[Tpoananusupyiite npemnoxenusie A. K. 'acreBbiM nmpaBuia opranuszauuu tpyna. CpaBHUTE
UX C COBPEMEHHBIMU MTOAXO0AAMH K YIIPABJICHUIO KauyecTBOM. ONpeAenTe CX0KNUE YEPTHI U pa3InyUs.

3amanne 17. CpaBHute KiroueBble xapakrepuctuku monemun EFQM, MCO 9000 u momenmn
IIpemun IlpaBurenscrea PO B obGnactu kauectBa. Bribepute n o6ocHylTe Hanbosiee MoaXosAIIyIo
MOJIeJIb: JJIsl KpYITHOM (pMHAHCOBOM KOpropaluy, pacnoioxkeHHol B Kazaxcrane.
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3ananue 18. CpaBuute ximoueBble xapakrepuctuku monenu EFQM, MCO 9000 u moxenu
[Ipemun IlpaButensctBa P® B oOmactu kadectBa. Beibepute u 000cHYylTE Hanboee MOAXOIAIIYIO
MO/IeJIb: MYJIbTHHAIIMOHAIBHOM (hapMaleBTHUECKOW KOMIIAHUU C PYKOBOJCTBOM B HoBocuOMpCKe.

3aganue 19. CpaBHute kiaroueBble xapaktepuctuku moaenu EFQM, MCO 9000 u moxenu
[Ipemun [IpaButensctBa PO B obsactu kauectBa. Beibepute u 000CcHYlTe Hanbomee MmoaXosIIyio
MOJEJIb: NPEANPUATHS, BBIIYCKAIOUIETO MOJOYHYI IPOAYKIHMIO, KOTOPOE paCIOIIOKEHO B
OUHITAHINH.

3amanne 20. 20 maptuii mo n = 8 u3aenuil ObUTH B3SATHI U3 Tpolecca ppesepoBku. CpeaHuit
pa36poc s 20 mapruii cocraBui 0,016 cM, a cpenree 3HadueHue — 3 cM. OnpeenuTe KOHTPOJIbHBIC
TPAHMIIBI ISl CPEHETO.

3ananue 21. McxonHble JaHHBIE

1. Kakue pekomMeHAalMM MOXHO JaTh KOMIIAHWMU I YJY4YIIECHHs I[polecca aHaau3a
yIOBJICTBOPEHHOCTH NOTPEOUTENICH, a TaKXKe I padOThl KOMIIAHUHU B 1IETIOM?

2. Kakue kputepuu pe3yabTaTUBHOCTU U 3(H(HEKTUBHOCTH MOKHO MCIOJIB30BaTh I aHaIN3a
yAy4IIEHUH YI0BIETBOPEHHOCTH MOTPeOUTENSA?

3. [louemy [uisi KOMIIAHUM Ba)XHO CJI€JaTh IPOLIECC MOIYYEHUs! peKiaMalnuid U HEJIO0BOJIbCTB
KIIMEHTA MPOCTHIM U MOHATHBIM? OMNHUIIATE XapaKTePUCTHKH dPPEKTHBHOTO MpoIecca MOTydeHHS
xanod M pekinamanuil nmorpeduteneil. Ha3zoBute xkoMmaHuu, y KOTOPBIX TaKOW MPOIECC XOPOIIO
OpraHHU30BaH.

4. C Kako# 1eNbI0 KOMIIAHUU U3MEPSIOT YPOBEHb YIOBIETBOPEHHOCTH KIMEHTOB? Ha3oBute
KJIFOUEBBIE ATallbl OpraHU3al|K MPOLIECcCa OLIEHKH YI0BIETBOPEHHOCTH KIIMEHTOB.

3ananue 22. IloxynarensHuna IleTtpoBa kynuina B MarasuHe HorypT. OTKpbLIa, a CBEpXY
3eneHas mieceHb. Cpok rogHocTH eie He uctek. Yek norepsuia. Yto genats?

3ananue 23. [lokymarenb yBulen OOBSBICHHE 00 aKIUHU, COTVIACHO KOTOPOH MOPOKEHBIN
OKYyHb IpojaeTcsi co ckuiakoi B 20%, mokymarenab MOJOXKWI phlO0y B MakeT M B3BECH B OT/AEIE
MOPOKEHBIX MPOIYKTOB, OJIHAKO Ha Kacce MpoOuiu cymmy B yeke 0e3 ckuaku. [lokymarens Beipazui
HE/IOBOJILCTBO, HO KaCCHp OTBETHIIA, YTO aKIIMs 3aKOHYMJIACh, a OOBSIBICHHS 1TOKa He cHs. Kaccup
MpEeAJIOKUIA aHHYJIMPOBATh NPOJAXy MOPOKEHOT0 OKYHS U3 yeka. KTo 1omkeH pacmiiayuBatbes 3a
OLIMOKY Mara3zuHa 1 noiemy?

3aganue 24. IlokynaTtenp Kymui Kosibacy H3BECTHOTO Ipou3Boautens. Haspanue —
«"oBsxbs». Llena konback! Obla B Ba paza HKe 00buHOM. [Ipuas nomMoi, mokynaTenb MpoYUTal
COCTaB Ha ATHUKETKE: «MsCO NTHUIlBI, CepAlLe TOBsKbe U T.1.». HazBaHue koabackl MOJHOCTHIO HE
OTBEYAET €€ KOMIIOHEHTaM. YTO MOKHO c/ieNIaTh B 3TOM cuTyauuu?

3aganue 25. B marazuHe nokynarenb nomnpocuia Hape3atb 400 r Oy)KeHUHBI, HO MPOAABELl
OTKazaJics cenath 3To. B kycke, koTopbiii orpesan npozaasel, Obuto 500 r. [lokymarens HacTauBas
Ha 400 r, ogHaKO MpOJIaBell OTKA3aJCs OTPe3aTh JUIIHEE, CKa3aB 0 ToM, 4To 100 r oH He npoxaact. B
UTOre IMOKYMNATeI0 MPUIIOCh OMIAaTUTh Bech Kycok B 500 r. IlpaBoMepHsl U OblIM JOeHCTBUS
npojasia?

3amanue 26. Kakue Mepbl NpUMEHSIOTCS OpraHaMu TOCyJapCTBEHHOro Haazopa P®
Hapylmurensim?

3ananue 27. Kakue cratbu pacxo0B B paMKaX CTPYKTYPbI PacxoJ0B OIOJIKETHBIX CpPEICTB
BKJIIOYAIOTCS B (PMHAHCUPOBAHHE JACATEIBHOCTH MO TOCYAapCTBEHHOMY HaJ130py?

3ananue 28. Ilepeuncnute ¥ oxapakTepu3yiTe 3Tamnbl (MOPSAOK) pa3pabOTKU U MPUHSATHUS
TEXHUUYECKUX periiaMeHToB B Poccuiickoil denepanny, cOCTaBIEHHbIE B COOTBETCTBUM C HOpMaMH
®enepanpHoro 3aKoHa Ne 184-D3.

3aganue 29. B Munnpomropre Poccun coctosiiocs npouiabHOE COBEIIAHUE MO0 TeMaTHUKE
pa3BUTHS KJIACTEPOB, B paMKax KOTOPOro 0OCYXJIaluch pa3padoTKa HAIMOHAIBHOTO CTaHAapTa I10
KJlacTepaM M OpraHu3alus uX oToopa. B MeponpusTM TNPHHSIN y4yacTHE TMPeICTaBUTEIH
MunskoHoMpa3BuTusi, Mun3apasa, MUHKOMCBSI3M, OPraHOB UCIIOJIHUTENBbHOM BiIacTH 20 cCyObEeKTOB
P®, acconmanum Ki1acTepoB U TEXHOMAPKOB, a TAK)KE OpraHU3aluil KJIacTepoB.

[Ipeamonaraercs, 9To cTaHaapT OyJeT pa3/ieieH Ha OOIIYIO U CICIHATBHYIO YacTH. B o0meit
4acTH OYAyT M3JI0KEHbI OCHOBHBIE TPEOOBAaHUS K TEPPUTOPHATILHBIM KIIacT€paM, B CIIEHUAIBHON —
OTJeNbHbIe TPeOOBAaHUS U KaKJIOW KaTeropHH KJIacTEpPOB C YYETOM OTpPACIEBON CHELU(PUKU
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(MHHOBAIMOHHBIE, TTPOMBIIIICHHBIE KJIACTEPbl, MEAUIIMHCKUE KJIACTEphl, TYpUCTUUYECKUE U Jp.). B
XoJie 00CYX/IeHUs OTIENIbHbIE PETHOHBI MPEJCTABUIN CBOU HapaOOTKH B OOJACTU OpPTraHU3alUUd U
Pa3BUTHUS KIIACTEPOB, MOJACTWINCH CBOMMH IIJIAHAMH PA3BUTHS O HEOOXOJUMOM yYaCTUU TOCYIapCTBa
C TOYKH 3PEHUS NOAJIEPKKU U IIPOJBUKEHUS KIIACTEPHBIX NHULIMATHB.

[lo uroram coBellaHUsI YYACTHUKHU JOTOBOPHIIUCH K ONPEIEICHHOMY CPOKY MOJTOTOBHUTH
MIPOrpaMMBbl Pa3BUTHS CBOUX KJIACTEPOB, (PYHKIIMOHAIbHBIE KapThl C OMHUCAHUEM HPOMBINIICHHON
NESATEIbHOCTH KaXXJIOr0 Y4YaCTHHKA W HHBbIE JOKYMEHThl. Ha OCHOBE yKa3aHHBIX MaTepHalIOB
Munnpomtoprom Poccun OynyT pa3paboTaHbl METOAMYECKHE DPEKOMEHIAIMH 10 TMOJATrOTOBKE
JIOKYMEHTOB JJII MPOXOXKJIEHUSI OTOOpa W BKIIOYEHUS MPEANPUITHI B PEECTP MPOMBIIIICHHBIX
KJIaCTEpOB.

Onpenenure, Kakue QYHKIINM B 00JIACTH CTaHIAPTU3ANNUUA OYIET BBINOJHITH HAIIMOHATHHBIN
CTaHAapT IO KJIACTEPAM.

[Tosicaute QyHKIIMOHATILHOE HA3HAUEHUE CTaHapTa Ha MPUMEPE KOHKPETHOTO KIlacTepa.

3amanne 30. C 1 suBaps 2016 r. mis m10OpOBOJIBHOTO NMPUMEHEHHsI HAa TeppuTtopuu PD
Beogutcst ['OCT 30167—2014 «PecypcocOepexxenue. llopsaok ycTaHOBICHHS TOKa3aTelei
pecypcocOepexeHus B JoOKyMeHTanuu Ha npoaykuuto». Ctanaapt npuasat smecto ['OCT 30167—95
U pErIaMEHTHUPYET MOPSAOK YCTAHOBJICHMS TTOKa3aTeliel pecypcocOepekeHusl B JOKYMEHTAIIMU Ha
MPOAYKLHIO.

JIOKyMEHT pacnpoCTpaHseTcs:

Ha MPOJYKIUIO, U3TOTABIMBAEMYIO Ha MPEANPUATUIX U B OpPraHU3aLUAX Pa3IHUHBIX (OopM
COOCTBEHHOCTH TOILTUBHO-IHEPTETHIECKOT0, METAILTYPTUYECKOT0, MAITHHOCTPOUTEITHBHOTO, XHMHUKO-
JIECHOTO, CTPOMTENIBHOIO, AarpoNpOMBIIUIEHHOIO, KOMMYHAQJIBHOIO M JPYIMX XO3SHCTBEHHBIX
KOMILJIEKCOB, a TaKKe€ Ha MTPOU3BOACTBEHHO-TEXHOJIOTHYECKUE MTPOIIECCHI, PAOOTHI U chepy OKa3zaHus
YCIIYT HACEJICHUIO;

BCE€ BHJIbI JICSITECIILHOCTH, CBS3aHHBIE C J0ObIYEH, MepepaboTKOW, TPaHCHOPTUPOBAHHUEM,
XpaHEHUeM, pacrpeeliecHueM, MOTpeOIeHuEM MEPBUYHBIX MaTepUaIbHBIX PECYPCOB, BOILIOMIEHHBIX
B TIPOJYKIIMH, CTAHOBSIIUXCS OTXOJAMH IOCIE MCTCYCHHS CPOKa CIY)KOBI, MOPAIBHOTO CTApCHUS
W3JIeUA WM TPOIYKIUH, YTpaTUBILICH (YHKIMOHAIbHBIE CBOWCTBA B PE3yJbTaTe UpE3BBIYANHBIX
CUTYallHi;

obmnactu pecypcocOeperaroiieii u 6e30macHo A1 OKpYKaroei cpebl TMKBUAAINN OTXOA0B,
Ha BTOPUYHBIE MaTe€pUaJbHBIE PECYpPCHI, TMOJy4aeMble W3 OTXOJIOB MPOM3BOJCTBA B IIpoIleccax
XO3SIMCTBEHHOM JEATEIBbHOCTH.

[Ipoext cranmapra paspadoran DI'YII «Bcepoccuiickuii HaydyHO-UCCIIEI0BATEIBCKUI
WHCTUTYT CTaHaapTtuzanuu marepuanoB u BemecTB» (PI'YII BHUWCMT) u mnpeacraBieH
TexanueckuM komuteToM 1o crannaptuzammu TK 349 «O06paiienne ¢ 0TXxoaaMm.

Bormpocsl u 3a1anus

Kakwue nenu npecnenyer Beenenue Hoporo 'OCTa?

Kak mnoenusier BBeaenne HoBoro ['OCTa Ha moOBBIIEHHE YPOBHSA pecypcocOepekeHus,
0€30MacCHOCTH M KOHKYPEHTOCTIOCOOHOCTH OTE€UECTBEHHBIX TOBApPOB Ha MHUPOBOM, PETHUOHAIBHBIX U
BHYTpeHHEM pblHKax? [IpuBenuTe KOHKPETHBIE TPUMEPBI.

Kputepun ouenuBanusa: Ilpu oneHuBaHUM YpOBHA C(HOPMHUPOBAHHOCTH KOMIIETEHIUIN
YUUTBIBAETCS  MPABUJIBHOCTh  PEILIEHUs, [OJHOTA  OTBETa, HCIOJIb3YEMble  HCTOYHUKH,
CTPYKTYPHUPOBAHHOCTh OTBETA U BJIA/ICHHE TEPMUHOJIOTHEH, OTBET HA BOMPOCHI K 3a]1a4€, BHITIOJTHEHNE
3amanuil. Penenre JOMmKHO OBITh CAMOCTOSTENBHBIM M OTHBIM. OTBETHI Ha BOMIPOCHI IOJKHBI OBITH
Pa3BEPHYTHIMHU M apTyMEHTHPOBAHHBIMH, BHIBOJIBI IOTUYHBI H TOYHO CHOPMYITUPOBAHBI.

Ornucanue mKajabl OICHUBAHUS

OrneHka «OTJIMYHO» CTABUTCS, €CIH 00yUYaIOMIMNCS:

— IPaBUJILHO PEIINII 33a4y;

— J1aJl OTBETHI HA KaXK/IbIi U3 MOABOMPOCOB, 0OOCHOBAB MPU ATOM XO/JI CBOETO PEIlICHUS;

— IPaBUJILHO BBIMIOJIHUII BCE 3aJ]aHUs K 3a7aue (py HAIUYUH);

— XOpOILIO CTPYKTYPUPOBAI OTBET, BBIOpaA HYXHYIO HH(POPMALIHIO, OTCESIB HEMH(POMATHUBHBIN
MaTepual;

35



— IPaBUJILHO UCTIOIB30BANl TEPMUHOJIOTHIO.

O1eHKa «XOPOIIIO0Y CTAaBUTCSA, €CITH 00 yJarOIIHIACS:

— MPaBUJILHO PEIIWII 3a/a4y;

— J1aJl KpaTKHue OTBETHI HAa KaXKIBIM U3 MOJABOIPOCOB, HO MPH 3TOM HE 00OCHOBAI XOJI CBOECTO
penieHus;

— 000CHOBAJ peIICHNE 3a7a491, HO OCTaBMJI 0€3 BHUMAHMS OJIMH U3 TIOJIBOIIPOCOB 3aaHus, HE
PacKphbLI €ro;

— BBITIOJIHWJI HE BCE 3aJIaHUsI K 3aJ1a4e JIMOO BBIMOJIHUI C OITMOKaMU (TIPH HAJIMYUH);

— mo100pan Marepuall, KOTOPBIM HE 3aTparuBacT TEMbI 3aJla4M WM HE JaeT MPEACTaBICHUE O
MTO3HIIMH aBTOPA;

— UCIOJIb30BaJl TEPMUHOJIOTHIO C OIIHOKaMHU.

O1ieHKa «yI0BJIETBOPUTEIBHOY» CTABUTCS, €CIIU 00YJarOIIHICS:

— JlaJ1 OTBET HE Ha BCE MOJABONPOCHI 3a/1aHMUS;

— Jan OTBET Ha BCE IOABONPOCH], HO OOJIBIIMHCTBO OTBETOB HEOOOCHOBAHHBIC WIIU
OIIIMOOYHBIE;

— HE TPEICTaBIII BHITOJTHEHHOTO 3aaHus K 3a1a4e (Ipy HAIUYWH );

— HE CMOT CJIeNaTh JI0JKHBIC BHIBOBI HA OCHOBE MMEIOIIETOCS MaTeprana;

— HE UCIOJIB30BaJI TEPMUHOJIOTHIO WJIH UCITOJIH30BAN C OIIMOKAMHU.

OlieHKa «HEYAO0BIETBOPUTEIBHOY» CTABUTCS, €CIIU 00YJArOIIHICS:

— He pelui 3a7auy,

— Jlal KpailHe KOPOTKHUW OTBET, PEIIMJ HEKOTOPhbIE MYHKTHI 33Jlay, MPH STOM HHUKAK HE
000CHOBAJI CBOE peIICHUE, HE BHIMOTHUI 3aJaHusl.

11. Opranuszanus 0o0pa3oBaTeJbHOI0 MPOLECCa /sl JINL C OTPAHNYEHHBIMH BO3MOKHOCTAMU

OOyyeHue Mo AMCUUIUIMHE O0YYarolMXCS C OrPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3]I0pOBbS
OCYILIECTBIISICTC C Y4YETOM OCOOEHHOCTeH MCUXO(QU3NYECKOTO Ppa3BUTHUS, WHIUBUIYaJIbHbBIX
BO3MOXXHOCTEH U COCTOSIHUSA 3/I0POBbSl TAKUX 00YUarOIIHUXCS.

Conepxanne oO0Opa3oBaHUST M yCJIOBUS OpraHu3anuu oOydyeHHMs OOydarommuxcs ¢
OTPaHUYEHHBIMU BO3MOYKHOCTSMHU 37I0POBbSI ONPEIENAIOTCS aAalTHUPOBAHHONM 00pa3oBaTENbHOMN
IporpaMMoii, a Juis MHBaJIMJIOB TaKKe€ B COOTBETCTBUM C HHIUBHIYaJbHOH MPOTrpamMMoil
peadmIUTaIIi HHBATH/IA.

OcBoeHne AUCHUIUIMHBI OOYYarOIIMMHUCS C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHM 37I0POBbS
MOJKET ObITh OPraHU30BAaHO KaK COBMECTHO C IPYTUMU 00YJarOIIUMHUCSA, TaK U B OTJEJIbHBIX IPYIINAX.
[IpennonaratoTcss cnenuagbHble YCJIOBUS JUISL TOJIydeHHs o00pa3oBaHMs OOy4yaroIIMMHUCS C
OTpaHUYEHHBIMU BO3MOYKHOCTSIMU 37I0POBBSI.

[Tpodeccopcko-nearornyeckuif  COCTaB  3HAKOMHUTCS C  IICHUXOJIOTr0-(pH3UO0IOrMUECKUMHU
0COOCHHOCTSIMU OOYYaIOIIUXCsl MHBAIWJOB M JIMIl C OFPAaHUYEHHBIMH BO3MOKHOCTSIMH 37J0POBbS,
WHMBUYaIbHBIMU NIPOrpaMMaMM peaduiuTaluy HHBaIuA0B (npu Hanuuuu). [Ipu HeoOxoaumocTH
OCYILIECTBIISICTCSl  JIONOJHUTENIbHAs MOJJEp’KKAa MpPEnojaBaHHsl ThIOTOpaMH, IICHUXOJOramH,
COLMAJIbHBIMU Pa0OTHUKAMHU, IPOLIEAIIMMHU MTOJITOTOBKY aCCUCTEHTAMH.

B cooTtBercTBHE € METOAMYECKUMHU peKoMeHaausIMu Munoopuayku P® (ytB. 8 anpens 2014
r. Ne AK-44/058H) B Kypce IpeArnoiaraeTcsi HCIoib30BaTh COLMAIbHO-aKTUBHBIE U pe(IeKCUBHBIE
METOJIbl O0Y4YEeHHs, TEXHOJIOTUU COLIMOKYJIBTYPHON peadMIUTallMU C 1IeJIbI0 OKa3aHUs MOMOIIN B
YCTAQHOBJICHUM TOJHOIIEHHBIX MEXJIMYHOCTHBIX OTHOIIEHHH C APYTUMH CTYACHTaMH, CO3JaHHUU
KOM(OPTHOTO TICUXOJIOTUYECKOT0 KJIMMaTa B cTyaeHueckoi rpymme. [Ton6op u pazpaboTka yueOHbIX
MaTepHaioB MPOM3BOIATCS C Y4YETOM IMIPEJOCTaBJICHUS MaTepualia B PA3IUYHBIX (Qopmax:
ayqualbHOM, BU3YyaJIbHOH, C HCIOJb30BAaHHUEM CIIEHHUAJIbHBIX TEXHUYECKUX CPEACTB H
MH(POPMAIIMOHHBIX CHCTEM.

Menunamarepuansl Takke clieAyeT UCIONIb30BaTh U a1allTUPOBATh C YU€TOM MHIMBUYaTbHBIX
ocobeHHocTelt o0ydenus mui; ¢ OB3.

OcBoenne aucuumiauHbel JunamMu ¢ OB3 ocyiiecTBisieTcss ¢ HCMIONB30BAaHUEM CPEICTB
o0y4yeHHs 00IIEro U CIeHaTbHOI0 Ha3HaYeHHS (IIEPCOHAIIBHOTO U KOJUIEKTUBHOTO MCTIOIb30BAHUS).
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MatepuaabHO-TEXHHUYECKOE 00ecTIeYeHHEe MPeayCMaTPpUBaET IPUCIIOCOOICHHE ayIMTOPUI K HYKIaM
mur ¢ OB3.

®dopma MpOBEACHUS aTTECTAlMU [Jisi CTYIEHTOB-WHBAIUJIOB YCTAHABJIMBAETCS C YYETOM
WHJIMBHIYAIBHBIX TMcuXopu3ndeckux ocobeHnocred. [[ns crymentoB ¢ OB3 mpemycmarpuBaeTcs
noctymHas popma MpeIoCTaBICHUS 3a1aHUi OLIEHOYHBIX CPEJICTB, & UMEHHO:

— B IMEYATHOM WJIM 3JCKTPOHHOU dopme (I JIMI[ C HAPYHUICHUSIMH OIMOPHO-ABUTATEIBHOTO
amnrmnapara);

— B ITIeYaTHOM (popMe MJIH SJICKTPOHHOU (opMe ¢ YBEITHMUYCHHBIM MIPUPTOM U KOHTPACTHOCTHIO
(1751 1ML ¢ HAPYLIEHUSIMU CIIyXa, pe4H, 3pEeHuUs);

— METOJIOM YTEHHSI ACCUCTEHTOM 3aJIaHus BCIYX (ISl JIUII C HAPYIISHUSIMH 3PCHHS ).

CrygeHTaM ¢ WHBaJIUMAHOCTBIO YBEIMYMBACTCS BpeMsi Ha IMOATOTOBKY OTBETOB Ha
KOHTPOJIbHBIC ~BOMPOCHL. J[JII TakWX CTYAEHTOB IIpeaycMaTpuBaercs JocTymHas Qopma
MPEeA0CTaBIICHNs] OTBETOB Ha 3a/IaHMs], 4 UMEHHO:

— MUChbMEHHO Ha OyMare WM HaOOpOM OTBETOB Ha KOMIbIOTEpEe (IS JIUIl ¢ HAPYIICHUSIMH
cityxa, peumn);

— BBIOOPOM OTBETa U3 BO3MOXKHBIX BAPUAHTOB C UCIOJIb30BAHUEM YCIYT aCCUCTEHTA (7Sl JINIL
C HapYIICHUSIMU OMTOPHO-ABUTATEIILHOTO aIiapara);

— YCTHO (IU1s JIUI] ¢ HAPYUICHUSIMH 3PEHHUS, OTIOPHO-IBUTaTEIBHOTO anmnapara).

[Ipu HeoOxomuMocTH i OOYYAIOIIMXCS C WHBAJIMIHOCTBHIO TPOILEIypa OICHUBAHMS
PE3yNbTATOB O0YUYEHUS MOXKET MPOBOJUTHCS B HECKOJIBKO ATAIOB.
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12. JIncT perucTpanum M3MeHeHUH

Jarta
Ne PexBu3uTh 1OKyMEeHTa 00 BBEJCHUSA B
ConaeprxaHue U3MEHEHUS 9
n/n YTBECPKACHUUN USMCHCHUSA JCHUCTBHUC
/M3MEHEeHHUs
YTBepkaeHa U BBeJieHa B ICHCTBUE PEIICHUEM
Kadeapsl TOCy1apCTBEHHOTO U
MYHHIIMIIAIFHOTO YIPaBIECHUS HA OCHOBaHUH [Tporokon 3acenanus
(benepaabHOro ToCyAapCTBEHHOTO Kadeper
| 00pa30BaTeNpHOr0 CTAaHAPTa BBICIIETO roCyJ1IapCTBEHHOIO U «30» utons
" | obpazoBanus — OakaxaBpuar Mo HAIPABICHUIO MYHUITUTIATEHOTO 2021 rona
noarorosku 38.03.02 MeHemKMEHT, yrnpasiienus Ne 10 ot «30»
YTBEPKIEHHOIO IIPUKAa30M MuHucrepcrsa utond 2021 rona
HayKH U BbIciiero oopazoanusi PO ot 12
asrycra 2020 r. Ne 970
AKTyanu3upoBaHa U BBEJICHA B JICHCTBHE
pemeHneM Kadeapsl TOCYAapCTBEHHOTO U
MYHHIIMIIAIFHOTO YIPaBIEHUS HA OCHOBAHUU [Tporokon 3acenanus
(benepaabHOro TOCYAapCTBEHHOTO Kadenpsl
) 00pa30BaTeNpHOrO CTAaHAPTa BBICIIETO roCy/1apCTBEHHOIO U «30» utons
" | oOpazoBanus — OakaxaBpuar Mo HAIPABICHUIO MYHUITUTIATEHOTO 2022 rona
noarorosku 38.03.02 MeHemKMeEHT, yropasierus Ne 10 ot «30»
YTBEPKIECHHOT0 pUKa3oM MuHHCTEpCTBA utons 2022 rona
HayKH U BbIciIero oopazoBanus PO ot 12
asrycra 2020 r. Ne 970
AKTyanu3upoBaHa U BBEJICHA B JICHCTBHE
pemeHreM Kadeapbl SKOHOMHUKH M YIIPaBICHUS
Ha OCHOBaHUH (eIepalbHOTO
[Tporokon 3acenanus
rocy/1apCTBEHHOI'0 00pa30BaTEIbHOTO
kadeapbl IKOHOMUKH U «30» uronHs
3. | cTaHgapTa BBICIIEro 0Opa3oBaHMs —
ynpasneHus Ne 10 ot «30» | 2023 rona
OaxayiaBpuaT 110 HaNpaBJIECHUIO OJTOTOBKU
utons 2023 rona
38.03.02 MeHeIKMEHT, YTBEPKAECHHOTO
MprKa3oM MHHHCTEpPCTBA HAYKU U BBICIIETO
obpazoBanust P® ot 12 aBrycra 2020 r. Ne 970
4.
5.
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