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1. Heau u 321241 JUCHUNJIMHBI (MOAYJIs1)

Llenbro U3y4eHus TUCUUIUTHHBI «J[eloBbIe KOMMYHUKAIMN ([anee — MUCIUILUTUHA) SBIIETCS
paciiMpeHue MpeICTaBICHUsT OOYYaIOIMIMXCs O HPaBCTBEHHBIX IMPaBWIIAX TOBEICHUS, COACHCTBUE
pa3BUTHIO TPO(ECCHOHATPHOM W KOMMYHHKAallMOHHOW KYyJIbTYphl OYIyIIEro YIpaBlieHIa,
o0Jaalomero 4YyBCTBOM JI0JITAa W OTBETCTBEHHOCTH 3a PE3YJbTaThl CBOCH JIEATEIBHOCTH,
3¢ dexTUBHO penrarmero npodeccuoHaaIbHbIE 3aa9H.

3anaun U3y4eHusl TUCIUTUTHHEL:

— 3HAaKOMCTBO C OCHOBHBIMHM TMOHSTHSIMH B 00JIaCTH JI€JIOBOTO OOIIEHHS,
KOMMYHHKAITUI, MOJCIISIMU TIOBEJICHUS B TIPOIIECCE KOMMYHHKAIUH;

— OCBOGHHE TPAJAMIMOHHBIX M HOBBIX THUIIOB BepOalbHBIX, MNAPaJIUHIBUCTUYECKUX U
HeBepOaTbHBIX CHUTHAJIOB M WX 3HAYCHUS B JCIOBOW KOMMYHHKAIIMU, a TaKKe 3HAKOMCTBO CO
crenupuKoil KOMMYHHKAIIMOHHOTO IPOCTPAHCTBA B OU3HEC-CPEJIE;

— W3yYCHUE COBPEMCHHBIX TEXHOJOTHH BEJCHUS JCIIOBBIX KOMMYHUKAIIMA, TIEPErOBOPOB,
COBEILAHUH, a TAaKXKe JIeJI0OBON MEPENUCKH C UCTIOIb30BAHUEM PA3TUYHOIO HHCTPYMEHTAPHS;

— OCBOCHHUE OCHOBHBIX HABBIKOB ITyOJUYHOTO BBICTYIUICHHUS U CAMOIIPE3CHTAIIHH.

BUIaMH

2. Mecto nucuuminnbi(MoayJisi) B crpykrype OITOIIT

JlMcuuIUIMHA OTHOCHUTCS K JUCIMILIMHAM 00s3arenbHOi vacTu Onoka bl. JlucuuruimHen
(Momynu) y4eOHOro TIUIaHA TI0O OCHOBHOH TpOQ)eCCHOHATBHONW 00pa30oBaTEebHON MporpamMme
BbIciiero oOpa3oBanusi OpucnpyneHius, TpakIaHCKO-NPABOBOM MpoGuiIb MO HAlpaBJICHUIO
noarotoBku 40.03.01 FOpucnpynenuus.

JucuuruimHa 0a3upyercs Ha TEOPETHUYSCKUX 3HAHMSIX, MPAKTUYECKUX YMEHUSX U HaBBIKaX,
MOJTyYCHHBIX OOyYaeMbIMH TpPU H3YYEHUHM NPEAMIECTBYIOMNUX AUCUUIUIMH «PyccKuil S3bIK U
KylbTypa peur». [Jis yCHENIHOrO OCBOCHUS TUCIMILIMHBI HEOOXOJUMO YMETh OCYILIECTBISThH

MECXINYHOCTHBIC,

IPYIIIOBBIE U

OpraHn3alluOHHBIC

KOMMYHUKaAIIUH,

KOOPJMHUPOBATh

KOMMYHHKaHHOHHBIﬁ MMponecC Ha BCEX OpPraHU3allMOHHBIX YPOBHAX.
3HaHI/I$I, YMCHHA, HABBIKM W KOMIICTCHIIMH, ITOJTYUCHHBIC O6yanOHIHMHC$I IIprU HU3y4YCHUU

JaHHOH JUCLUIIINHEI,

Haxo4dT TIPpUMCHCHUC B TBOp‘lCCKOfI )51 Hay‘IHO'HCCHeILOBaTeHLCKOﬁ

NeSITeIbHOCTH, ITPH MOATOTOBKE KYPCOBBIX PabOT U BHITYCKHON KBaJIM(UKAIIMOHHOW paboThl.
JucuumnirHa usydaercs Ha 1 Kypce Bo 2 cemecTpe 1o ouHOU hopMe 00ydeHus U Ha 2 Kypce
B 3 ceMecTpe 10 04YHO-3a04HON (popme 00yueHus, GopmMa MPOMEKYTOUHOM aTTeCTaI[MN — 3a4eT.

3. [lepeuyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHs M0 JMCHUIIHHE (MOAYJII0), COOTHECEHHBIX
¢ IVIAHUPYEMBIMH pe3yJIbTATAMH 0CBOCHHsI 00pa30BaTeIbHOM NPOTrPaMMBbI

B pesynbrare ocBoeHHs yuyeOHON IUCHUIUIMHBI OOYYarOLIUICS JOHKEH JIE€MOHCTPUPOBATH

CIIEYIOINE PE3YyIbTaThI:

Kon u
Konu HanMEHOBaHHE
Kareropus Kon n naumMeHoBaHue pe3ynbrara
KOMITETCHITH I (bopmympoBKa HHMIRATOpa 00yJeHus
KOMITETCHITHH JOCTHKCHHUS
KOMIIETEHIIUHU
KomMmyHnukanus VK-4. Criocobern | YK-4.U-1. VK-4.11-1.3-1. 3naeT HOpMBI
OCYULIECTBIISTh Bribupaer Ha YCTHOM peuH, MPUHSTHIE B
JIETIOBYIO rocyJapCTBEHHOM poeCCHOHAIBHON Cpejie
KOMMYHUKaIUI0 B | si3b1ke PO u VYK-4.1-1.Y-1. YMmeer BbIOHpAThH
YCTHOU H WHOCTPaHHOM(-bIX ) CTHJIb OOIIIECHUS Ha
MUCbMEHHOU SI3bIKAX rocyaapcTBeHHOM si3bike PO u
dbopmax Ha KOMMYHHKaTUBHO WHOCTPAHHOM SI3bIKE
roCyJapCTBEHHOM | IPUEMJIEMBIE CTHJIb | IPUMEHUTEIILHO K CUTYaIHH
sa3bike Poccuiickoil | u cpeacTaa B3aUMOJICUCTBUA
®enepauuu U B3aUMOJICVICTBUS B
WHOCTPAHHOM(BIX) | OOIICHHH C
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s13bIKe(ax)

JIeJI0BBIMU
napTHepaMu

VK-4.1-2. Bener
JIETOBYIO MEPEIUCKY
Ha rocyAapCTBEHHOM
s3p1ke PO 1
MHOCTPAHHOM(-bIX)
SI3BIKAX

VYK-4.11-2.3-1. 3HaeT HOpMBI
IICBMEHHOU peyu, IPUHSTHIC B
npoecCHOHATILHOM cpejie

VK-4.1-2.Y-1. Ymeer BecTu
JIEJIOBYIO MEPEINUCKY Ha
rOCyJ1apCTBEHHOM si3bike PD
W/ HTHOCTPAHHOM SI3bIKE

YK-4.11-3.
Hcnons3yeT auanor
JUTSL COTPYTHUYECTBA
B COLIMAJILHOU U
npodeccnoHaTbHOM

chepax

VK-4.1-3.Y-1. Bnaneer
HOPMaMH U MOJICJISIMU PEYEBOTO
MOBEJICHUS IPUMEHUTEIBHO K
KOHKPETHOW CUTYallH1
aKaJeMHYSCKOTO B
podeCCHOHATLHOTO
B3aNMOJICHCTBHS

VYK-4.1-3.Y-2. Ymeer
BBICTPAaNBaTh MOHOJIOT, BECTH
JIMAJIOT U MOJIUIIOT C
cOOII0ICHUEM HOPM PEUEBOTO
9THKETa, apryMEHTUPOBAHHO

OTCTauBaTh CBOU ITO3UIIMU U UACU

B pe3ynbrare ocBOEHUS AUCUUIIIMHBI 00yYaIOLIUICS JTOJKEH:

3HaThb.

— OCHOBHBIC BHJbI JCJIOBBIX KOMMYHHKaHHﬁ, nux q)YHKHI/II/I, MNOTCHIUUAJIBHBIC IPErpajabl U

IIOMCXH B ICTTOBOM O6H.I€HI/II/I;

— 0COOEHHOCTH CTUJISI U3JI0KEHUS, CTPYKTYPY U A3BIK TOKYMEHTA;
— crienuUKy MyOIMYHBIX KOMMYHUKAIHH;

— TCHACHIWU B Pa3BUTUN KOMMYHHUKAITMOHHBIX TGXHOJ’IOFHﬁ, B TOM 4HUCJIIC I/IH(l)OpMaHI/IOHHO-

KOMMYHHUKAIIMOHHBIX TCXHOJIOT PIIZ;

— OCHOBBI I[GJ'IOBOfI OTHUKH, 3TUKETA U KYJIbTYPhI JCJIOBOTO O6HI€HI/I$[;

YMETh:

— MOHUMAaTh POJib U 3HaYeHHe MH(POpMaluu U UHPOPMAIMOHHBIX TEXHOJOTHI B pa3BUTHHU

COBPEMCHHOT'O O6I_I_ICCTBa;

— TMpPUMEHSTh Ha TMpaKTUKEe 3HaHUS 00 OCHOBHBIX (opmMax U KaHajax JI€JOBbIX

KOMMYHUKAIIWM;

— pean30BBIBaTh MPUHIHIBI YHPEKTUBHOTO IETTOBOTO OOIICHUS;
— OpPraHU30BBIBATH JIETOBBIC OE€CE/Ibl, COBEIIAHUS U TIEPETOBOPHI;
— JIOTUYECKU BEPHO, ApTYMEHTHUPOBAHHO U SICHO CTPOUTH YCTHYIO U MUCHhbMEHHYIO PEUb;

BJIAACTh:

— HaBbIKaMM COCTAaBJICHHUA ACJIOBOI'0O MMCbMa U APYTIUX NUCbMEHHBIX JOKYMCHTOB,

— HaBBbIKaMHU IIOAT'OTOBKH Hy6J'IPI‘IHOl“O BBICTYIUVICHHA, COBCIIAHHA, JCJIOBBIX IMCPETOBOPOB,

MIPE3CHTALINH;

— CIIOCOOHOCTBIO OCYIIECTBIIATH JIEJI0BOE O0IIeHHe (MyOIMYHbIe BBICTYIIEHHS, TIEPErOBOPHI,

MIPOBEJICHUE COBEIIaHMM, JIeJI0Basi ePEnucKa, JIEKTPOHHbIE KOMMYHUKAIINN).

4. O0beM auCHUILIMHBI (MOAYJISA) M BUIbI y4eOHOH padoThl (pa3aensiercs 1mo popmam

OO1ast TPyJI0EMKOCTh TUCHUIUIMHBI cocTaBisier 3 3adeTHble enuHuilpl (108 wacos). dopma

IIPOMEXKYTOUHOM aTTecTaluy — 3a4eT.

00yueHus)




Ounas popma o0yueHust

Bup yueoHoii padoThl Bcero CemecTpsbl
4yacos 2

AyauTopHbIe 3aHATHS (KOHTAKTHas padora) 54 54
B ToMm umncne: - - - -
Jlexumnm (JI) 18 18
ITpaktuyeckue 3anstus (I13) 36 36
Cemunaps! (C)
JlabopaTopHbie padoTs (JIP)
CamocrosiTesibHas padora (Bcero)* o4 o4
Bun npomexxyTouHO# aTTecTaluu 3avem
OO01mas Tpy10€MKOCTb: Jachl 108 108

3aUETHBIC €IMHUIIBI 3 3

Ou4Ho-3a04Has (popma 00yueHHs
Bup y4yeOHoii padoTbl Bcero CemecTpbl
4acoB 3

AyIuTOpHBIE 3aHATHS (KOHTAKTHAas1 pa6oTa) 32 32
B ToMm uncie: - - - -
Jlexumu (JI) 12 12
[Tpaktrueckue 3ansatus (I113) 20 20
Cemunaps! (C)
JlaGoparopusie pabotsl (JIP)
CamocrosiTesibHas padora (Bcero)* 76 76
Bu nmpoMexxyTO4HOI arTecTanuu savem 3
OO61mas TpyA0eMKOCTb: 4achl 108 108

3a4eTHBIE €TUHUALEI 3 3

* JJIA o6yqafonmxcs[ 110 UHAMBUAYAJIIbHOMY y‘~I€6HOMy IJ1aHy KOJIMYECTBO YaCOB KOHTaKTHOH
U CaMOCTOSITEIbHOM pa6OTBI YCTAHABJIMBACTC MHANBUAYAJIbHBIM y‘Ie6HBIM HJ'IaHOMl.

JlucuuIuinHa ~ pealu3yeTcs IOCPEACTBOM  IPOBEJACHUS YUEOHBIX 3aHATUH  (BKJIIOYas
MIPOBEJICHUE TEKYILIEro KOHTPOJIS YCIEBAEMOCTH U MPOMEXKYTOYHOM arTecTanuu odydaromuxcs). B
COOTBETCTBHUHM € paboyeil mporpaMMoi 1 TeMaTUYECKUM IJIAHOM U3Y4YEHHUE AUCHUILTUHBI IPOXOIUT B
dbopmMe KOHTAKTHOW pPabOThI OOYYArONIUMXCS C TPEMmoJaBaTeeM M CaMOCTOSTEIbHOW paboThI
oOyuaromuxcs. [Ipu peanuszanuu JUCUMIUIMHBI NIPETyCMOTPEHA ayAUTOpHAs KOHTaKTHas pabora u
BHEay/IUTOpHAsi KOHTAKTHAs paboTa MOCPEICTBOM AIEKTPOHHON MH(POPMAIIMOHHO-00pa30BaTeIbHON
cpeabl. Y4eOHBIH Mpolecc B ayAUTOPHUHM OCYIIECTBISeTCS B (opme JEeKIMHA U NpPaKTHUECKUX
3aHATUN. B JNEKIUIX pacKphIBarOTCS OCHOBHBIE TEMBI, KOTOPBIE BXOAT B pabouyro mporpammy. Ha
MPAKTUYECKUX 3aHATHAX Oojiee MOAPOOHO H3y4aeTcs NpPOTrpaMMHBIA MaTepual B IUIOCKOCTH
0TpabOTKU NMPAKTUYECKUX YMEHUI U HAaBBIKOB U YCBOEHHUs TeM. BHeayauTopHast KOHTakTHast paboTta
BKJIIOYAET B ce0sl MPOBEJCHUE TEKYILEr0 KOHTPOJISI YCIIEBAEMOCTH B JIEKTPOHHOM MH(OPMAIIMOHHO-
o0pa3oBaTebHOMU cpejie.

JUIL 00YYaroIUXCs 10 HHIVBHUIYaIbHOMY Y4eOHOMY IUIaHY — YYeOHOMY IUIaHY, 00ECICUYHNBAIONIEMY OCBOCHHE
COOTBETCTBYIOIIEH 00pa3oBaTeNbHONW MPOrpaMMBI Ha OCHOBE WHIWBHIyaldH3allMd €€ COACP)KAaHHS C YYeToM
ocoOeHHOCTEH M 00pa3oBaTEeNbHBIX MOTPEOHOCTEH KOHKPETHOrO oOOyuaromierocsi (B TOM YHCJIE HPU YCKOPEHHOM
00yueHNH, JUTS 00YYAIOIIUXCS C OTPAaHHYCHHBIMH BO3MOXKHOCTSIMH 3I0POBbsI U MHBAIUIOB, JUIS JIUI, 32aYMCICHHBIX UL
MIPOJIOJKCHHSI O0yUIeHHSI B COOTBETCTBHH C YacThio 5 crathul 5 PexmepanbHoro 3akoHa ot 05.05.2014 Ne84-d3 «O06
0COOCHHOCTSIX TPABOBOTO PEryIMPOBAaHUS OTHOIICHUA B cdepe 00pa3oBaHMSB CBSA3M C MPHHATHEM B Poccuiickyro
OenepanuroPecnyonnkn Kpeim u o0pazoBanueM B coctaBe Poccuiickoii denepanmu HOBBIX CyOBEKTOB — PecmyOnuku
Kpem m Toponma denepamsHoro 3HadeHuss CeBacTomoisi W O BHECeHMH H3MeHeHud B DenepanpHblii 3akoH «O0
oOpazoBanuu B Poccuiickoit @enepaunmy).
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5. Coepskanme IMCHUILTHHBI (MOTYJIA)
Pa3zgennbl JMCHUIVIMHBI U TPYA0EMKOCTD 110 BUAAM Y4eOHBIX 3aHATHI
(B akaeMHYeCKHMX 4acax)

Ounasn ¢hopma odyuenusn

Buasbl yueOHoi#i padoThl, akageMHYeCKUX YaCOB

= KonTakTHasi padoTa odyuyarommxcs ¢
S npenoaaBaTejieM
o
S o= ° =) )
Pa3zaen, Tema S EE = S Z
8 g © (=] = < E < 8 ;
<
= S & 3 3 E g E 2=
S 2 = = = = E =
= ] = F g F ¥ =
5 E o F | E°
<5}
= o =
Tewma 1. IlonsTre, BUOBI U IIPOIIECC
G, BHIJIBL H TTpolt 12 8 4 2 2
KOMMYHI/IKaHI/II/I B opraHmauHxx
Tema 2. [lenoBas nepenucka 12 6 6 2 4
Tema 3. JlenoBbie Oecebl K COBEIIAHMS 12 6 6 2 4
Tema 4. JlenoBbie meperoBopsb 12 6 6 2 4
Tewma 5. BeicTymieHus mepe
Ty e 12 6 6 2 4
ayJUTOpHeH
Tem . BPCMCHHBI MbI BbIX
ema 6. Co peme ¢ GopMmBlI J1em10 12 4 8 5 6
KOMMYHHKAIAHA
Tema 7. JlenoBasi 3TUKa, ITUKET U
KYJIbTYpa B cepe JeTOBBIX 12 6 6 2 4
KOMMYHUKAIIUI
Tewma 8. €KTUBHOCThH
e 12 6 6 2 4
KOMMYHI/IKaIII/II/I
Tema 9. YnpaBieHne KOMMYHUKAITUSIMU 12 6 6 2 4
KoHTpoJib, mpoMexyToOUHAast
aTTeCTALMS
O61mmii 00bemM, 4aCOB 108 54 54 18 - 36
®opMa MPOMEKYTOYHOM aTTeCTAMA 3aver

Ouno-3aounan gpopma odyuenusn

Buabl yueOHoii padoThl, akaJeMHYeCKHX 4aCOB

= KonTakTHasi padoTa odyuyarommxcs ¢
s npenoaaBarejieM
2
5 = ) e g
Pa3jeun, Tema & =5 5 § Z -
(3} =] Lg (=] E < 9@ = 8 =
= S = g S E g E =
S 32 s = = E =
= 2] | = = F ¥ o
S 3 5 g7
= O =
Tewma 1. I[ToHsTHE, BUIBI B IIPOLIECC
C, BUART M POt 12 9 3 1 2
KOMMYHHKAIIUH B OpraHu3aIusx
Tema 2. [lenoBas nepenucka 12 9 3 1 2
Tema 3. JlenoBsie Oece/pl ¥ COBEIIAHUS 12 9 3 1 2
Tema 4. /IenoBbie IEPETOBOPHI 12 9 3 1 2
Tema 5. BeicTymieHus nepe
ey pe 12 8 4 2 2
ayJTUTOpHUEH
Tewma 6. CoBpeMeHHbBIE POPMBI JETOBBIX
pey (bopet 1 12 6 6 2 4
KOMMYHHKaIUH




Tema 7. JlenoBasi 9TUKA, STUKET U
KyJlbTypa B chepe JCIIOBBIX

KOMMYHUKalUl

12 8 4 2 2

Tema 8. Db dhekTHBHOCTD
KOMMYHUKAIUI

12 9 3 1 2

Tema 9. YpaBieHne KOMMYHHUKAIAIMH 12 9 3 1 2

KoHnTposb, npoMexyToOYHAs

aTTreCcranus

OO61mmii 00bemM, 4aCOB

108 76 32 12 - 20

dopMa NPOMeKYTOYHOM aTTeCTALNHU

3aver

Conep:kaHue THCHHILUIMHBI, CTPYKTYPHPOBAHHOE 10 pa3aenaM (Temam)

HanmeHnoBanue
pazzienoB (Tem) Conepsxanue pasnena (Tem)
JMCLUIUIMHBI
Tewma 1. Ilonsrue, Buasl | Jle0Bble KOMMYHUKALIMK U UX POJIb B YIPABJIEHUN OpraHU3alMEH.
1 nporecc VYnpasieHuyeckast HH(GOpMaIMs: €€ BUJIbl U CBOMCTBA. Y POBHH U BUbI
KOMMYHHUKAIHH B KOMMYHUKauu. KOMMyHUKAaIMOHHBIN NPOLECC U KAHAJIBI IEpeJadn
OpraHu3aLusaX

uHpopmanuu. [Tperpaasl v MoMexu B EIOBOM OOIICHUH.

Tema 2. llenosas
nepenrcka

JIoKyMeHT Kak OCHOBHasl (popMa MUCbMEHHON KOMMYHHUKAIIUU B
npoiiecce ynpasiaeHus. Bunbl nenoBeix nocinanuii. CTHIIb U3T0KEHUS U
A3bIK IOKyMeHTa. CTPYKTypa, CTHIIb U 0(hOpMIIeHHE IETOBOr0 MUChMA.

Tewma 3. [lenoBsie Oecenpl
U COBEIIaHH

JlenoBeie Gecenpl U X BUAbL. OpraHu3anys IpoBeICHUS J1EIOBOU
Oecenpl. HasHaueHue u BUABI JEJIOBBIX coBelanui. [loaroroska
JIEJIOBBIX COBEIIAHMI. YTpaBiieHne paboTo# 1eTOBbIX COBEIIAaHUMH.

Tema 4. JlenoBsie
MEePEroBOPhI

JlenoBbIe IEPETOBOPHI U UX POJIb B YIIPaBICHUH OpraHU3alueil.
[TeperoBops! u nicuxonorust KoHpaukra. CriocoOb! BeAEHMsI IEPETOBOPOB.
[Tonroroska k neperosopam. [Icuxonornyeckas NoAroToBKa K
IIEPEroBOpaM.

Tema 5. BricTyruieHus
nepes ayIuTopuei

OcobenHocTy mMyOoau4HOM KoMMyHuKauu. [Icuxonornueckue
0COOEHHOCTH MacCOBOM ayAUTOPUM U UHCTPYMEHTHI BO3AeHCTBUS. THUIIBI
aynuropuu. Kanansl BoctipuaTus 1 kaHaibl Bo3jeiictBus. OOpatHas
CBs3b BO BPEMs BBICTYIIJICHHS. HOI[FOTOBKa BBICTYIIJICHUS.

Tema 6. CoBpemeHHBIE
(hOpPMBI JICITOBBIX
KOMMYHUKALIHH

WudopmarinoHHble TOTPeOHOCTH COBPEMEHHOTO O0IIeCTBA U
TEXHUYECKHE BO3MOKHOCTH. TEHACHIMN B pa3BUTUHU
KOMMYHHKAITMOHHBIX TeXHOJIOTUN. THTepHeT: 0coOeHHOCTH U
BO3MOXHOCTH. IHTpaHET M €ro posib BO BHYTPEHHUX KOMMYHUKAIHSIX.
JlenoBeie KOMMYHHKAIIUU B IIUPPOBOii cpene. [lonstre u BuabI
npe3eHTannii. OCHOBHbBIE MPUHIIMIIBI TOATOTOBKU MPE3CHTAIIUMN.
IToaroroBka TeKCTOBBIX crHanaoB. [Ipe3eHTanus ¢ uCroIb30BaHUEM
CJIAalJIOB.

Tema 7. [lenoBas 3THKa,
OTHUKET U KyJIbTypa B
cdepe IemoBBIX

[enoBas 3THKa U ee UCTOpUYecKoe pa3Butue. KynbTypa aenoBbix
KOMMYyHUKanui. [lenoBoit atuket. UMuk nenoBoro yenoBeka. TexXHUKH
7 (HEeKTUBHOTO PEUEBOTO OOIICHUS.

KOMMYHUKALHH
Tema 8. DddexruBrocts | Kpurepuu onenkn 3pheKTUBHOCTH KOMMYHUKaIUH. DakTops!
KOMMYyHUKallun MOBBIICHHS 2P(HEKTUBHOCTH KOMMYHHUKaUH. [IpuHIIATIBI

KOHCTPYKTUBHBIX KOMMYyHHKaIi. KOMMyHUKaTHBHAS TIMYHOCTb.
OOGpartHas CBsI3b Uepe3 HeBepOaIbHOE OOIICHHE.

Tema 9. Yrpasienue
KOMMYHHKAIASIMHU

VYrnpaneHrue BHyTpEHHUMU KOMMYHUKAIUSIMU opraHu3aiuu. CBsi3u ¢
00IIeCTBEHHOCTHIO KaK CHCTeMa KOMMYHHUKanii. KoMMyHUKaAIU Mex Iy
OpraHu3aIsIMU U BIacThi0. KOMMyHUKAIIMU C THBECTOPAMH.
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6. CamocrositeibHasi padora cryaentoB (CPC)
6.1 Buabl caMoCTOATEIbHOI PadoThl 00y4AOIIMXCS 10 TUCHUIJIMHE

Nunexc
. KommuecTtBo wacos
WHJUKaTopa Bunabr camocTosATeIbHOM
Tema/Pasnen dbopMupyemoit a00ThI 00YJAIOIINXCS
PMHDY p i 0dO 0300
KOMIIETEHITNH
ITonroroBka K JIEKIITMOHHBIM U
Tema 1. [Tonsitue, MPAKTUYECKUM 3aHITUAM 10
BUJIBI ¥ ITPOLIECC YK-4.11-1. BOIIPOCaM YCTHOTO OINpoca 8 9
KOMMYHHUKAIH B YK-4.1-2. [ToaroroBka nokiana
OopraHusanusax [ToaroroBka K TECTUPOBAHUIO
Brmonaenne kencon
ITonroroBka K JIEKIIMOHHBIM U
MPAKTUYECKUM 3aHSITHSIM 110
VK-4.1-1. P
Tewma 2. [lenoBas BOIIpOCaM yCTHOI'O ompoca
VK-4.U-2. 6 9
nepenrcka IloaroroBka noxkiana
VK-4.1-3.
[ToaroToBka K TECTUPOBAHUIO
Brimonnenune 3amanuii
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUYECKUM 3aHSITHSIM 110
VK-4.1-1. P
Tema 3. [lenoBsie VK-4.1-2 BOIIpOCaM yCTHOI'O ompoca 6 9
Oecenpl U COBELLIAHUS VK 4-I/I 3' IloaroroBka noxkiana
’ ' [ToaroToBka K TECTUPOBAHUIO
Brimonnenune 3amanmii
IToaroroBka K J€KIIMOHHBIM M
MPAKTHYECKUM 3aHSITHSIM 110
VK-4.1-1. P
Tema 4. Jlenossle VK-4 1-2 BOIIPOCAM YCTHOTO OIpoca 6 9
MEePEroBOPhI VK 4.I/I 3' IloaroroBka noxkiana
) ' IToaroroBka Kk TECTUPOBAHUIO
IIpoBeeHne TpeHUHra
IloaroroBka K I€KIIMOHHBIM U
NPaKTHYECKUM 3aHSATHSAM 110
VK-4.1-1. P
Tema 5. BricTyruieHus VK-4.11-2 BOIIpOCaM YCTHOI'O OIIpoca 6 8
nepe ayIuTopueit VK 4.I/I 3' IToaroroBka gokiana
) ' [ToaroroBka Kk TECTUPOBAHUIO
Brinonnenue 3amanui
IloaroroBka K I€KIIHOHHBIM U
NPaKTHYECKUM 3aHSITHSM 110
Tema 6. Cospemernre YK-4.11-1. EonpocaM CTHOT'O OMpoca
(OpMBI J1ETOBBIX YK-4.1-2. o FOT(})]BKa oKIANa 4 6
KOMMYHHKAIHH YVK-4.11-3. : g A
[ToaroroBka K TECTUPOBAHUIO
Brinonnenue 3amanui
IloaroroBka K I€KIIHOHHBIM U
Tema 7. Jlenosas NPAKTUYECKUM 3aHATUSM T10
9THKA, STHKET 1 YK-4.11-1. BOIIPOCAaM YCTHOTO OMpoca
KyJbTypa B cepe VK-4.1-2. o FOT(})]BKa oKIIANa 6 8
JCIIOBBIX YK-4.11-3. N A g A
KOMMYyHHKAIHii OJITOTOBKA K TECTUPOBAHUIO
IIpoBeneHne TpeHUHra
ITonroroBka K JIEKITMOHHBIM B
Tema 8. YK-4.1-1. i} IE[IKTI/I‘-IGCKI/IM BafISITI/IHM o
D hexTHBHOCTD VYK-4.11-2. 15011 0CaM VCTHOIO OLDOCA 6 9
KOMMYHHKAIHH YVK-4.1-3. p Y p

IloaroroBka noxkiana
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IToaroroBka K TECTUPOBAHUIO
Brimonnenue 3amanuii

ITonroroBka K JICKIITMOHHBIM M
VK-4.1-1. MPAKTUYECKUM 3aHATHUIM T10
Tema 9. Ypasnenue VK-4 U-2. BOIIpOCaM yCTHOI'O ompoca
KOMMYHUKaIUsIMU VK-4 -3, IToaroroBka mokiana
[ToaroroBka Kk TECTUPOBAHUIO
Brinosnnenue 3amanmii

6.2.MeToanyeckne yKa3aHusi 10 OPraHU3alMU CAMOCTOSITEIbHON PadoThI CTYACHTOB

CamocrosarenbHass paboTa CTYAEHTOB — 3TO IPOLECC AaKTHUBHOIO, LIEJIEHAIIPABICHHOIO
NpUOOpPETeHUs] CTYACHTOM HOBBIX 3HAHWH, YMEHHHA 0€3 HEMOCPEACTBEHHOIO  YYacCTHS
IIPEerolaBaTesis, XapaKTepU3yOLIMics IPeIMETHON HallpaBlIeHHOCTbIO, 3()()EKTUBHBIM KOHTPOJIEM U
OLICHKOM Pe3yJIbTaTOB JAESTEIbHOCTH 00Y4aroIEerocs.

Ienu camocToATeNbHON PabOTHI:

— CUCTeMaTHU3alys U 3aKpelyIeHUE IOJYyYEHHBIX TEOPETHYECKUX 3HAHUM M IPaKTHUYECKUX
YMEHHH CTYJIEHTOB;

— yri1yOJieHUe U pacIliipeHHe TEOPETUUECKUX 3HAHUM;

— (GopMHUpOBaHME YMEHUH HCHOIb30BaTh HOPMATHUBHYIO M CIPABOYHYIO JIOKYMEHTALUIO,
CIELMATIbHYIO JINTEPATYPY;

— pa3BUTHE IMO3HABATENbHBIX CIOCOOHOCTEH, aKTMBHOCTH CTYIEHTOB, OTBETCTBEHHOCTH U
OpPraHU30BaHHOCTH;

— (opMHpPOBAHUE CAMOCTOSATEIIBHOCTH MBILUIEHUS], TBOPYECKONH MHUIIMATUBBI, CIIOCOOHOCTEN K
CaMOPAa3BUTHIO, CAMOCOBEPLICHCTBOBAHUIO U CAMOPEAIN3aLlH;

— Pa3BUTHE UCCIIEI0BATEILCKUX YMEHUN U aKaJeMUUYECKUX HABBIKOB.

CamocrosiTenbHast padoTa MOKET OCYHIECTBIATHCS MHANBUAYAIBHO WM TPYNIIAMU CTYIAEHTOB
B 3aBUCUMOCTH OT LIEJIH, 00beMa, YPOBHSI CI0KHOCTH, KOHKPETHON TEMaTHKH.

TexHosorus opraHu3aliy CaMOCTOSITENIbHON paboThl CTYAEHTOB BKJIIOYAET HCIOJIb30BAHUE
MH(OPMAIMOHHBIX M MaTEPUAIbHO-TEXHUYECKUX PECYPCOB 00pa30BaTEIbHOIO YUPEXKICHHS.

Ilepen  BhIMONHEHHEM  OOYYalOUIMMHCS  BHEAYAMTOPHOM  CaMOCTOATEIbHOW  pabOThI
IIpenojaBaTeslb MOXKET IPOBOJUTh HMHCTPYKTaX II0 BBINOJHEHUIO 33JaHus. B HMHCTpyKTax
BKJIFOYAETCS:

— 1IeJIb ¥ COAEPKAHUE 3a/laHuUs;

— CPOKH BBITIOJHEHHUS;

— OPUEHTHPOBOYHBIN 00BEM paboOTHI;

— OCHOBHBIE TpeOOBaHUS K pe3yibTaTaM pabOThl U KPUTEPUU OLIEHKH;

— BO3MOJKHBIE TUITMYHBIE OIIMOKHU P BHITOTHEHUH.

KoHTponb pe3ynbTaroB BHEAyIUTOPHON CAMOCTOATEIbHOM pabOThl CTYIEHTOB MOXKET
MIPOXO/AUTH B MUCBMEHHOM, YCTHON WJIM CMELIaHHOH (opme.

CTyneHTsl JOJKHBI MOJXOJUTh K CaMOCTOSATENbHON paboTe Kak K HauBaKHEHIIEMY CPEACTBY
3aKpeIUIeHUs] M Pa3BUTHS TEOPETHUECKUX 3HAHUM, BHIPAOOTKE €JMHCTBA B3IIAJIOB Ha OTAEIbHBIC
BOIIPOCHI Kypca, MpUOOpETeHHs] ONpEeeNIEHHbIX HABBIKOB W HCIIOJIb30BaHUS MPOQecCHOHAIbHON
JIUTEPATYPHI.

[Tomemenuss uisi CaMOCTOSITETbHOM paboOThl O0YyYarOIIMXCS OCHAIIEHbl KOMIBbIOTEPHOM
TEXHUKOM € BO3MOXKHOCTBIO MOJKIIOUEHUS K ceTh «lMHTepHeT» M obecneueHHeM JOoCTyna B
ANEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aIUH.

IIpu camocTosTeNEHON MPOPAOOTKE Kypca 00yUarorecs J0JKHBI:

— pOCMaTpUBaTh OCHOBHBIE ONpe/esieHns U (aKThI;

— MOBTOPUTH 3aKOHCIIEKTUPOBAHHBIM HA JIEKIIMOHHOM 3aHSITHM MaTe€pHall U JOMOJIHUTH €T0 C
YYETOM PEKOMEHAOBAHHOM MO JJAHHOW TEME JIMTEPATYPHI;

— M3YYUTb PEKOMEHJIOBAHHYIO JIUTEPATypy, COCTABIIATH TE3MCHI, AHHOTALMM M KOHCIIEKTHI
HaunboJiee BaKHBIX MOMEHTOB;

— CaMOCTOSATEIBHO BBIIIOJIHATH 3aJJaHMsl, aHaJIOTMYHBIE NTPEAIAaraéMbIM Ha 3aHIATHIX;
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— MCIIOJIb30BaTh I CAMOIIPOBEPKU MaTepHaiibl (POH/IA OLCHOYHBIX CPE/ICTB;
— BBIIOJIHATH JJOMAlIHUE 3aJaHuUs 110 YKa3aHUIO IIPENogaBaTes.

7. Y4eOHo-MeTOoAHYecKOe U HH(OPMAIIMOHHOE o0ecTiedeHne JUCIUNIHMHBI (MOTYJIs)

a) OCHOBHas JIuTeparypa

’KepnakoBa, M. b. JlenoBble KOMMYHUKAIMK : YYeOHUK M TPAKTHKyM sl By30B / M. b.
XKepnakoBa, U. A. PymsuneBa. — Mocksa : U3narensctBo FOpaiit, 2022. — 370 c. — (Bricuee
obpaszoBanme). — ISBN 978-5-534-00331-4. — Tekct : nanekTpoHHbI // OOpa3oBareiabHas
wiatdopma Opaiir [caiit]. — URL: https://urait.ru/bcode/468746

Taparyxuna, 10. B. [lenoBble 1 MEXKYIbTYpHbIE KOMMYHUKALIUU @ YUEOHUK M MPAKTHKYM
s By3oB / FO. B. Tapatyxuna, 3. K. ABneeBa. — MockBa : UznarensctBo FOpaiit, 2022. — 324 c.
— (Bwicmee oOpazoBanue). — ISBN 978-5-534-02346-6. — Tekct : 3IEKTpOHHBIA //
OopasoBarenbHas iathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/469157

0) TONOJIHUTENIbHAS JTUTEPATYPA

Jzanomuuckuid, M. M. JlenoBeie KOMMYyHUKaMu. Teopuss W TpakTHKa : Y4eOHUK st
6akanaBpoB / . M. JI3smommmHckuii, M. A. ITwieryn. — Mocksa : M3narensctBo FOpaiit, 2022. —
433 c. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-9916-3044-3. — TekcT : 2IeKTPOHHBII
/I ObpazoBaresbHas wiardopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/497799

CrnuBak, B. A. JlenoBble KOMMyHUKaluu. Teopust ¥ IpakTUKa : ydeOHUK A7 By30B / B. A.
CrnmBak. — Mocksa : UznarensctBo HOpaiit, 2022. — 460 c. — (Bricmee o6pazoBanue). — ISBN
978-5-534-15321-7. — Tekcr : anekTpoHHbId // OOpa3oBatenbHas miardgopma FOpaiT [cait]. —
URL.: https://urait.ru/bcode/488401

JlenoBble KOMMYHUKalUU : y4eOHUK ansi OakanaBpoB / B. Il. PataukoB [u ap.] ; mon
penakuueit B. I1. ParaukoBa. — Mocksa : U3natensctBo Opaiit, 2022. — 527 c. — (bakanasp.
Axanemuyeckuii kypc). — ISBN 978-5-9916-3685-8. — Texkct : anexkrponHslii / OOpa3oBaTenbHas
wiatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/487259

B) porpaMMHOE o0ecIieueHue

B mpouecce wu3ydeHHs JUCHMIIMHBI HCMONB3YIOTCS oducHbl maker MicrosoftOffice
(MicrosoftOffice Word, MicrosoftOffice Excel, MicrosoftOffice PowerPoint) mporpamma s
npocmotpa u ureHus ¢aitnos PDF AdobeAcrobatReader, nmporpamma a1 Bocnpou3BeaeHus (Giai-
anuManuun B Opaysepax AdobeFlashPlayer, Opay3zepsr Google Chrome, Opera, AHTHBUpYC
Kacnepckoro um DrWeb, mnporpamMma kommnbroTepHOro TtectupoBanus 3HaHuii MyTestXPro,
nporpamma Jijisi Co3/1aHus dieKTpoHHOoro yueOnnka SunRavBookOfficeSunRav TestOfficePro.

r) 0a3bl JaHHBIX, HOOPMAITMOHHO-CIIPABOYHBIEC U TIOMCKOBBIE CUCTEMBI.

- Ob6pa3zoBarenbHas miatdopma KOpaiirt urait.ru

- HWudopmanmonnas cucrema "EnnHoe okHO gocTyma K oOpa3oBaTelbHBIM pecypcam' —
http://window.edu.ru/

- DONeKTpOHHbIE KHUTH TO [EJIOBOMY OOIIEHUI0 W JTHKeTy. — Pexum poctyma:
http://www.aup.ru/books/i015.htm

- D'ymanuTapHple IUCHMILIMHBL.  JlenoBele KOMMYHHMKanumu. — PexuMm  gocryna:
http://www.twirpx.com/files/humanitarian/ido

- OO0pa3oBaTenbHBIA PECypCHBIM MEHTp «ITuka». — Pexum noctyma: http:/iph.ras.ru

/page27756321.htm

8. MaTepuajibHO-TeXHHYECKOE o0ecneyeHne TUCHUMINHBI (MOLYJI51)
HHCTUTYT pacnonaraer NOMEUICHUsIMH, KOTOpPbIe MPECTaBISIIOT cO00H ydeOHble ayIuTOpUn
IUIsL TIPOBEJCHHS y4eOHBIX 3aHATUH, MPEIYCMOTPEHHBIX MporpamMMoi OakandaBpuara, OCHAIICHHbIC
000py/IOBaHUEM U TEXHUUYECKUMH CPEICTBAMU 00yUEHUSI.
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http://window.edu.ru/

[Tomemienust A7 CaMOCTOSTENBHONH pPabOThl OOYYArOMIMXCS OCHALICHBI KOMITBIOTEPHON
TEXHUKOM C BO3MOXKHOCTBIO MOJKIIOUeHUS K cetu «VHTepHeT» M olecmedyeHueM JocTyna K
3JIEKTPOHHON MH(POpMaIIMOHHO-00pa3oBaTesbHOM cpeae MucTuryTa.

Uuctutyr obecriedeH HEOOXOOUMBIM  KOMIUIEKTOM  JIMIEH3UOHHOTO U CBOOOJIHO
pacrpoCcTpaHseMOro MPOrpaMMHOTO 00ECTIEYSHH S, B TOM YHUCIIE OTEYECTBEHHOT'O IIPOU3BOICTBA.

[Tpu ucnosnp30BaHUM B 00pa30BaTEIILHOM MPOIIECCE MTEYaTHBIX U3IaHUN OMOINMOTEYHBIN (POHT
YKOMIUIEKTOBaH IE€YaTHBIMU M3AaHUSAMHU M3 pacueta He MeHee 0,25 sK3emIuisipa KaxIoro u3
W3JlaHuM, yKa3aHHBIX B pabodMx mporpamMmax IUCUUIUIMH (MOAYJei), MmporpaMMax IMpakTUK, Ha
OJHOTO OOy4aromierocss W3 4YHWCJIa JIMI, OJHOBPEMEHHO OCBAaMBAIOIIUX COOTBETCTBYIOUIYIO
JTUCHUIUTUHY (MOJYJIb), MPOXOASIIIUX COOTBETCTBYIOUIYIO TPAKTUKY.

Ob6yuatonmmMest odecrieueH A0CTyn (yIIEHHBIA JOCTYI), B TOM YHUCIIE B CIIydae IPUMEHEHUS
ANEKTPOHHOrO OOy4YeHUs, JUCTAHIIMOHHBIX OOpPa30BATEIbHBIX TEXHOJOTUH, K COBPEMEHHBIM
npodeccuoHaIbHBIM 0a3aM JaHHBIX U UH(POPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
ompezenseTcs B pabouumx mporpamMmax AUCHUIUIMH (MOJyJeil) M MOAJIEKUT OOHOBIEHHUIO (IIpH
HEOOXOUMOCTH).

OOyuaroniecss U3 yuciaa HHBATMAOB M Jjuil ¢ OB3 obecrieueHbl MeYaTHBIMH W (WJIH)
AJIEKTPOHHBIMU 00pa30BaTEIbHBIME pecypcamMu B (hopMax, aJlaiTHPOBAHHBIX K OTPAaHUYCHHSIM HX
3JI0pOBBS.

MarepuanbHO-TEXHUYECKOE 00eCIeueHUE JUCITUTUTHHBI:

KaGuneT conuanbHO-35KOHOMUYECKUX AUCIUILITUH
(U1 IpOBEICHUS JIEKIMH U TPAKTUYECKUX 3aHATUH, TPYIIIOBBIX U WHAWBHUYATbHBIX KOHCYIbTAIIHMA,
TEKYIIIETO KOHTPOJIS, MPOMEKYTOYHON aTTeCTaIUH)

38 yueOHBIX MecT, pabouyee MeCTO IpenojaBaTesisi, MyJIbTUMEIUNHBIA POEKTOP, HOYTOYK,
9KpaH, ydyeOHasi JO0CKa, HarisAgHble yuyeOHble MOcOoOUs MO AWCHUIUIMHE, IUIaKaThl, NUJAKTUYECKHUE
cpeacTBa 00y4yeHus

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocnoBanue Akt npenoctaBieHusi npas Ne Tr035773 ot 22 uronsa 2016
roga, AO «CodtJlaitn Tpeita»

[Iporpamma kKommnbrOTEpHOTO TecTUpoBaHus 3HaHMU MyTestXPro — akT npemocTaBiieHUs
mpaB Ne IT168538 or 01.10.2013

Google Chrome — Hurepuer-6paysep. CBobdoanoe I10 // 6eccpouno

Opera — UuTepuer-6paysep. Croboauoe I10 // 6eccpouno

AdobeAcrobatReader DC — IMporpamma npocmoTpa ¢aiiios B popmare PDF Co6oanoe T10
// 6eccpovHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

UuTanbHbIN 3a1
(U1 IPOBEICHUS CAMOCTOSTENILHON paObOThI CTY/IE€HTOB)

30 yueOHBIX MeCT,

5 HOYTOYKOB C BBIXOZIOM B UHTEPHET

OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocHoBanue AkKT npemocraBienus npaB Ne Tr035773 ot 22 wurons 2016
rona, AO «CodtJlaitn Tpetin»

IIporpamma KOMIIBIOTEPHOrO TecTHpoBaHUs 3HaHUKM MyTestXPro — akr npegocrasiieHus
mpaB Ne IT168538 or 01.10.2013

GoogleChrome — NnTepner-6paysep. CBodoaHoe I10 // 6eccpouno

Opera — UuTepreT-0pay3ep. CBoboHoe [10 // 6eccpouno

AdobeAcrobatReader DC — IIporpamma npocmotpa ¢aiinos B popmare PDF CoboxHoe [1O
// 6eccpodHO

7-ZIP — apxuBatop. CBoboanoe I10 // Geccpouno

Kabuner nndopmatuku
(711 MPOBEICHUS CAMOCTOSTEIHHON Pa0OTHI CTYACHTOB)
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16 yueOHBIX MecT, pabouee MecCTO MpenojaaBatrens, 14 TEepCOHAIBHBIX KOMIIBIOTEPOB C
BBIXOZIOM B UHTEPHET, MAarHUTHO-MapKepHas JO0CKa, MYJbTUMEAUMHBIA MPOEKTOp, HOYTOYK,
MIPUHTEP, IKPaH, HATJIATHBIC YI€OHBIC TOCOOUS M0 AUCIUILINHE, UIAKATHI, TUIAKTUICCKHE CPEICTBA
oOy4eHus

WindowsProfessional 7 RussianUpgradeAcademic OPEN, OCHOBaHUE:
MicrosoftOpenLicense Jlunenszuss Ne 49155852, aBTOpM3alMOHHBIA HOMEpP JIMIICH3UAHTA
69123958727E1310

WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, AKT npegoctaBiieHus
mpaB Ne Tr017554 ot 30.03.2015, AO "CodJlaiin Tpeiin"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBanue AKT npenocrasienus npaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaita Tpeiig"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocaoBanre Akt npenoctasieaus mpaB Ne Tr017554 or 30.03.2015, AO
"CodrJlaitaTperin"

[Iporpamma kKommnbrOTEpHOTro TecTUpoBaHus 3HaHUM MyTestXPro — akT npemoctaBiieHUs
rpaB Ne [T168538 ot 01.10.2013.

GoogleChrome — Uuteprer-opaysep. Coboanoe I10 // 6eccpouto

Opera — UnTtepuer-6paysep. Croboauoe I10 // 6eccpouno

AdobeAcrobatReader DC — INporpamMma npocmoTtpa ¢aiiios B popmare PDF Co6oanoe I10
// 6eccpodHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

9. O6pa3oBaTejibHbIE TEXHOJIOTHHU

VYuebHbII mporecc Mpu NpenojJaBaHUM Kypca OCHOBBIBA€TCS Ha  HCIOJIb30BaHUU
TPaIUIMOHHBIX, HMHHOBAIIMOHHBIX W  HMH(OPMAIIMOHHBIX  00pa30BaTEIBHBIX  TEXHOJOTHH.
TpaauumonHele 00pa3oBaTeNbHbIE TEXHOJOTMHM NPEACTABICHbl JIEKIUSAMM W CEeMHUHAPCKUMHU
(mpakTUyecKUMH) 3aHATUSAMU. VHHOBallMOHHBIE 00pa30BATENIbHBIE TEXHOJIOTUH HCIOJIB3YIOTCS B
BUJIE IIUPOKOTO TPUMEHEHHUs] AaKTHBHBIX W HWHTEPAKTUBHBIX (OPM TMPOBEACHUS 3aHATHIL.
Nupopmanonnsle  o0pa3oBaTeiabHblE  TEXHOJIOTMHM  PEATU3YIOTCS  MYTEM  aKTUBHU3aLUU
CaMOCTOSITENIbHON pabOThI CTYAECHTOB B HH(OPMAIIMOHHON 00pa3oBaTeIbHOM cperie.

JIeKMOHHBIN KypC MpEAnoiaraeT CUCTEMaTU3MPOBAHHOE H3JI0)KEHHWE OCHOBHBIX BOIIPOCOB
y4eOHOro IJaHa.

Ha mnepBoil siekuuu jieKTOp 00s3aH MPEAYNpPEeNnUTh CTYIEHTOB, IPUMEHUTEIBHO K KAKOMY
6a30BoMy yueOHUKY (ydeOHUKaM, yueOHbIM ITOCOOMSIM) OyIeT MPOYUTaH Kypc.

JlekMOHHBIN KypC JAODKEH AaBaTh HaOONIbIINM 00beM HHpOpMaIuu 1 obecreunBarh Oosee
ri1y0oKoe MOHMMaHUe y4eOHBIX BOIPOCOB NP 3HAYUTENIBHO MEHbIIEH 3aTpaTe BPEeMEHH, YeM 3TO
TpeOyeTcst 00JILIIMHCTBY CTYJIEHTOB Ha CAMOCTOSITENIbHOE U3yUeHUE MaTepHraa.

CemunHapckue (MpakTHUYECKUE 3aHATHS) MPEACTABIAIOT cO0O0M JeTaln3anuio JEKIIMOHHOTO
TEOPETUYECKOr0 MaTepuasa, MPOBOJATCS B IIENIAX 3aKPEIJICHHUs] Kypca U OXBaThIBAIOT BCE OCHOBHBIE
pa3aensl.

OcHoBHOH (popMOIt TPOBEECHUS CEMUHAPOB U MPAKTUYECKUX 3aHATUN ABIISETCS 00CYKIEeHUE
Haubosiee MPOOJIEMHBIX U CIOKHBIX BOINPOCOB MO OTAEIBHBIM T€MaM, a TaKXKe pelleHHe 3aaad U
pa3zbop MpuUMEpOB U CUTyalluld B ayAMTOPHBIX YCIOBHUSX. B 00sf3aHHOCTH mpemnojaBaTels BXOIMAT:
OKa3aHUE METOAMYECKON TMOMOIIM M KOHCYJIBTHUPOBAHME CTYJIEHTOB II0 COOTBETCTBYIOIIUM TEMaM
Kypca.

AKTHBHOCTb Ha MPAKTUYECKUX 3AHATUSX OLIEHUBAETCS 1O CIEIYIOIIUM KPUTEPUSIM:

— OTBETHI Ha BOIIPOCHI, IIpeJIaraeMble MpernogaBaTesieM;

— y4acTHE B JUCKYCCHSIX;

— BBIIIOJIHEHHUE IIPOEKTHBIX U MHBIX 3a/1aHUil;

— aCCHUCTHPOBAHME IIPENOAABATEINIO B IPOBEICHUY 3aHATUH.

Jloknazpl ¥ ONMOHMPOBAHUE [OKJIAJ0B IPOBEPSIOT CTENEHb BIAJAECHUS TEOPETUYECKUM
MaTEpUAJIOM, a TAK)KE KOPPEKTHOCTh U CTPOIOCTh PACCYKICHUH.

OneHuBaHue NPAKTUYECKUX 3a/laHUM BXOJUT B HAKOIUUIEHHYIO OLIEHKY.
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B cmemanHoMm o6y4yennu ¢ npumeneHreM JlOT cTyneHTh MOTYT y4acTBOBaTh B CHHXPOHHBIX

3aHATUSX CEMHHAPCKOro THIA B (popmare BeOMHAPOB U/WIIK BUICOKOH(DEPEHITHIA.

B cmemannom o0ydyenun c¢ mpumeHenneM J[OT cTyneHTBI MOTYT OCBaMBaTh JICKIIMOHHBIH
ACUHXPOHHOM  PEXHME,

Martepuail B
(IpakTUYECKUM) 3aHATHUSIM.

TOTOBUTb BOIIPOCBI K

JJ1s1 acCHHXPOHHBIX 3aHATHN TPUMEHSETCS CIICAYIOIIAst METOIMKA:
— MOBTOPEHUE U 3aKPEIUICHHUE MPEbIAyIIeH TeMbl (pa3zena);

— u3ydyeHue ©Oa30BOM U JIONOJHUTENIBHOM pPEKOMEHIYyeMO#l JHUTepaTyphl,

(mpocaymmBaHue) MeIMaMaTepuaioB K HOBOM Teme (pa3eny);
— T€3MCHOE KOHCIIEKTUPOBAHKE KITIOYEBBIX MOJIOKCHUN, TEPMUHOJIOTHUH, aJITOPUTMOB;

— CaMOCTOSITeNIbHAsI POBEPKA OCBOCHUSI MaTepHalia Yepe3 MHTEPAKTUBHBINA (DOH]T OLIEHOYHBIX

cpencTB (TeCTh),

— BBIIIOJIHCHHUEC PCKOMCHAYCMBIX 3a;[aH1/n?1;
— (bHKCﬁL[I/IH BO3HHUKAIOIMMX BOIIPOCOB U SaTPYﬂHeHHﬁ.

10. Ouenounsbie cpeacta (OC)

CUHXPOHHBIM

10.1 Onucanue UCHOJIb3yeMbIX 00pa30BaTeIbHBIX TEXHOJIOTHI 1 OLIEHKHM YPOBHeI

pe3yJibTaToB 00y4eHHs

Nuukarop

OO6pa3oBarenbHbIN pe3ynbTaT

Cnoco0 n3MepeHus

VYK-4. Cnoco0OeH oCyIIecTBIATh Je0BYI0 KOMMYHHMKAIIMIO B YCTHOW U MUCbMEHHOH popmax Ha
rocy1apcTBeHHOM si3blke Poccuiickoit denepaniuu 1 THOCTpaHHOM(BIX ) sA3bIKE(aX)

YK-4.11-1. Boibupaet Ha
rOCYJIapCTBEHHOM s3bIke PO u
WHOCTPAHHOM(-bIX ) sI3bIKaX
KOMMYHHKATHBHO
MIpUEMJIEMbIC CTHIIb
CpEACTBA B3aMMOJICHCTBHS B
OOIICHUH C JeTOBBIMU
napTHepaMu

VYK-4.11-1.3-1. 3HaeT HOpMBI yCTHOI
peun, NPUHATHIE B TPOPEeCCHOHATBHON
cpene

VYerHbll onpoc
Hoxknan ¢

Mpe3eHTalue
TectupoBanue

VYK-4.1-1.Y-1. YMmeeT BbIOMpaTh CTUIIb
OOLIeHMsI Ha TOCYIapCTBEHHOM SI3bIKE
P® u nHOCTpaHHOM S3BIKE
MIPUMEHUTEIBHO K CUTYallUH
B3aMMOJEICTBHS

Brimonnenue 3agaHui,
KEMCOB, TPEHUHIOB

VYK-4.1-2. Bener nenoByro
MEePenncKy Ha
rOCYJIapCTBEHHOM s3bIke PO u
MHOCTPAaHHOM(-BIX) SI3BIKAX

VYK-4.11-2.3-1. 3HaeT HOpMBI

YeTHBII onpoc

MMACbMEHHOU pe4H, IIPUHSATHIC B Hoxknan ¢
po¢eCCHOHAIILHOM cpejie IIpEe3eHTaleN
TectupoBanue

VK-4.1-2.Y-1. YMeeT BeCTH JCIOBYIO
MEPENNCKY Ha TOCYJapCTBEHHOM SI3bIKE
P® w/unu nHOCTpaHHOM SI3BIKE

Brmmonnenne 3amanui,
KeICOB, TPEHUHT'OB

VYK-4.11-3. Ucnonp3yeTr nuanor
IUTSL COTPYTHUYECTBA B
COLIMAJIBHOU U
npodeccuonanbHoOM chepax

VYK-4.11-3.V-1. Bnageer HopMaMu U
MOJIEJISIMU PEYEBOTO TIOBEACHUS
MPUMEHUTETBHO K KOHKPETHOM
CUTYaIlU! aKaJeMUIECKOTO U
poheCCHOHATILHOTO B3aUMOJICHCTBUS

Brmmmosiaenne 3amanui,
KeiCOB, TPEHUHT'OB

VYK-4.11-3.Y-2. YMmeer BbICTpauBaTh
MOHOJIOT, BECTH JUAJIOT U MOJIUJIOT C
coOJTI0ICHUEM HOPM PEUYEBOTO
ATUKETA, APTYMEHTHPOBAHHO
OTCTAaMBaTh CBOH IMO3UIINH U UIEU

Brimonnenue 3aganu,
KEICOB, TPEHNHIOB

10.2 KpuTepuu ¥ mIKaJIbl MHTETPUPOBAHHOM OLlEHKH YPOBHS C(POPMUPOBAHHOCTH

KOMIIeTeHI M

Kpurepun

IlIkana ypoBHs C(hOPMUPOBAHHOCTH KOMITCTCHIHH

Orenka HE 3a4TEHO

| 3a4TE€HO |

3a4TCHO

| 3a4TEHO
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TlosmHoTa 3HAHUI

YpoBeHb 3HaHUH
HIDKE

MunuManbHO
JIOITYCTUMBIN YPOBEHD

YpoBeHb 3HaHUI B
00BEMeE,

VYpoBeHb 3HaHUH B
00néMe,

MUHUMAJTbHBIX 3HaHW. J[OMyIIeHbl HE | COOTBETCTBYIOIIEM COOTBETCTBYIOILIEM
TpeOOBAHMIA. rpyObIe OIIMOKH. porpamMmme porpamMmme
Nwmetot mecTo ITOATOTOBKH. MMOATOTOBKH
rpyObIe OIHOKH JomnyeHsl
HEKOTOpBIE
MIOTPETITHOCTH.
Hanuuue ymenuit | Ilpu pemenun ITpoaemouncTpupoBansl | I[IponemonctpupoBan | IIpogemMoHCTpUpOB

CTaHapTHBIX
3a/1a4 He
IIPOAEMOHCTPUPO
BaHbl OCHOBHBIE
ymeHus. meror
MeCTO TpyObIe

OCHOBHBIC YMECHHUSI.
Pemens! TuIoBEIC
3aa4u C HETPyOBIMU
OIINOKAMH.
Brmmonnens! Bce
3aJaHus, HO HE B

bl BCE OCHOBHBIE
yMmeHus. Peniensl Bce
OCHOBHBIE 3371a4H C
HEKOTOPBIMU
MIOTPEIIHOCTAMHU.
Brinonnenst Bce

aHbBI BCE OCHOBHBIC
yMeHus. Peniensl
BCE OCHOBHBIE U
JIOTIOJTHUTENbHBIE
3agaun 0e3 ommOoK
Y MOTPEIIHOCTEH.

OIINOKH. [IOJIHOM OOBEME. 3aJlaHUA B [IOJTHOM BrImmonHeHs! Bce
00BEME, HO 3a7aHus B TIOJTHOM
HEKOTOPBIE C obwreme 0e3
HEJ0YEeTaMHU. HEJ0YETOB.
Hanuuue HaBpikoB | Ilpu pemenun Nmeetca IIponemonctpupoBan | [IpogemoHcTpupoB

(BmajieHue OMBITOM) | CTaHJAPTHBIX MUHHMANBHBIA HA00p | bl 0230BBIC HABBIKH aHBI BCE OCHOBHBIC
3a1a4 He HaBBIKOB JUIS PELICHUS] | NP PEeLICHUN ymeHus. Periens
MPOJAEMOHCTPUPO | CTAaHJAPTHBIX 337a4 C | CTAHAAPTHBIX 33/1a4 C | BCE OCHOBHBIE U
BaHBI 0a30BBIE HEKOTOPBIMHU HEKOTOPBIMU JIOTIOJTHUTENBbHBIE
HaBBIKU. MIMeIOT | HemoueTamu. HEI0YETaMH. 3agauu 0e3 omMOoK
MecTo rpyOsie U TIOTPELIHOCTEH.
omnoKu [IponemoHcTprpOB
aH TBOPYECKHI
MOJXO0/I K PEIICHHIO
HECTaH/IapTHBIX
3ajad.
Xapakrepuctuka | Komnerenuusi B | ChopMHUpOBaHHOCTD CdhopmMupoBaHHOCTD CdopmupoBaHHOCT
c(OPMHUPOBAHHOCTH | TIOJIHOW Mepe HE | KOMIETEHIUH KOMIIETEHIINH B LIEJIOM | b KOMIIETCHIIUN
KOMIIETEeHIINU chopmupoBaHa. COOTBETCTBYET COOTBETCTBYET MOJIHOCTBIO
Nmerommxcst MUHHMATbHBIM TpeOOBaHUSIM. COOTBETCTBYET
3HaHWUW, yMEHHUH, | TpeOOBaHUSM. Nwmetronuxcs 3HaHu#l, | TpeOOBaHUAM.
HaBBIKOB Hmeronuxcst 3HaHUH, YMEHH, HABBIKOB U Nmeronuxcst
HEJI0CTaTOYHO YMEHUH, HABBIKOB B MOTHUBALUU B LIEJIOM 3HAHWUM, yMEHUH,
JUTSL PELIEHUs LEJIOM JOCTaTOYHO IS | IOCTATOYHO ISt HaBBIKOB U
MPAaKTUIECKUX peLeHus peleHus MOTHUBAIIMU B
(npodeccroHans | MpaKTUYECKUX CTaHJAPTHBIX MOJTHOM Mepe
HBIX) 33/1a4. (mpodeccroHanbHbBIX) | MPOdecCHOHATBHBIX JIOCTaTOYHO JJIsl
Tpebyetcs 3a7a4, HO TpedyeTcs 3ajad. PELICHHS CIIOKHBIX
MTOBTOPHOE JIOTIOTHATETbHAS npodecCHOHATLHBI
o0OydeHusl. IIpaKTHKa 110 X 3a7a4.
OOJIBIIMHCTBY
po(heCCHOHATBHBIX
3ajau.
YpoBeHb Huszkuit MuHNMansHO Cpennuit Bricokmii
c(OpPMHUPOBAHHOCTH JIOITy CTUMBIH
KOMIIETEHIIMH (TIOpOrOBEIiT)
10.3. OueHo4HbIE CpeCcTBA JIs MPOMEKYTOYHOM aTTeCTAMU
Kon u HanmeHoBaHMe
Oransl
Kon u conepxanue WHIMKATOpa
PesynbTaThl 00y4ueHus dbopmupoBanus
KOMIIETEHLIN U JOCTUXEHUS N
KOMITETCHIIU I
KOMIIETEHIUN
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YK-4. Criocoben
OCYIIECTBIISATh
JIEJIOBYIO
KOMMYHHUKAITUIO B
YCTHOU U
MMMCHbMEHHOM
¢dopmax Ha
rocyJapCTBEHHOM
s3b1Ke Poccuiickoi
denepanuu U

YK-4.11-1. Beibupaer
Ha TOCYJJapCTBEHHOM
s13p1ke PO u
WHOCTPaHHOM(-bIX )
SI3BIKAX
KOMMYHHKATHUBHO
MIPUEMJIEMBIC CTHIIb U
CpeacTBa
B3alMO/JICHCTBUS B
OOIIECHUH C JEeTOBBIMU

VYK-4.11-1.3-1. 3naer HOpMBI
YCTHOHM peuu, NpUHSITHIC B
npodecCHOHATIBHON cperie

Oran GopMUPOBAHUS
3HAHUU

VK-4.1-1.V-1. Ymeer
BBIOMpATH CTUITH OOIICHUS Ha
roCyJ1apCTBEHHOM si3bIke PO
Y UHOCTPAHHOM $I3BbIKE
MIPUMEHUTEIBHO K CUTYallUH
B3aUMOJICVCTBHUS

Oran GopMUPOBAHUS
YMEHHI

MHOCTPaHHOM(BIX) | apTHEpaMu
s3bIKe(ax) VK-4.11-2. Bener VYK-4.1-2.3-1. 3HaeT HOpMBI
. Otan popMupoBaHUs
JIEJIOBYIO IEPENUCKY Ha | MMCbMEHHOMN pedu, IPUHSTHIE 9
rOCyJJapCTBEHHOM B IpoecCuOHAIBHOM cpejie SHAHIH
sa3pike PO n VYK-4.11-2.Y-1. YMmeer BecTH
MHOCTPAaHHOM(-bIX) JIEJIOBYIO TIEPENHCKY Ha Otan popMupoBaHUs
S3BIKAaX roCyAapCTBEHHOM s3bike PD yYMEHUH
U/WJIM MTHOCTPAHHOM SI3BIKE
VYK-4.1-3. Ucnionwsizyer | YK-4.1-3.V-1. Bnageer
JMAJIOT JUIs HOpMaMHU U MOJEISIMU
COTPYJHUYECTBA B pEYEBOro NOBEIEHUS
COLMAJIBHOW U IPUMEHHUTENBHO K Otan GpopMuUpoBaHU
npodeccnoHaTEHOM KOHKPETHOW CUTYallu1 YMEHHI
cepax aKaJeMUYeCKOro 1
poheccuoHaIbHOTO
B3aMMOJEICTBUS
VK-4.11-3.V-2. Ymeer
BBICTpauBaTh MOHOJIOT, BECTU
JIMAJIOT U MOJIMIIOT C
Otan GpopmMupoBaHus
cOOJII0ZICHEM HOPM PEYEBOT0 yMeHuU
ATHUKETa, apTyMEHTUPOBAHHO
OTCTanMBaTh CBOM MO3ULIUU U
uaeu
[TepeueHb BOIPOCOB K 3a4ETy
3ayer — ¢opma TpoBepKkM |y oOydarommxcs CGHOPMHPOBAHHOCTH  OOIMIMX U

HpOCbeCCI/IOHaJ'IBHI)IX KOMIICTCHIIUA WM HX COBOKYITHOCTH, IIOJTYYCHHBIX B COOTBCTCTBHH C
y‘IC6HBIMI/I IJIaHaM B IICPUO TCOPETUICCKOT'O O6y‘-ICHI/I$I n B XO0A€ yqe6H0171 IMMPAKTHUKHU. Pe3y.]'IBTaTLI
CllauM 324ETOB OIICHHMBAIOTCS OTMETKOM «3aUTCHO» HMIIM «HE 3a4TCHO». 3aueT MOKET IIPOBOAUTHCA
KakK B (bOpMaTC, AHAJIOTUYHOM TPOBCACHUIO 3K3aMCHA, TaK U B JAPYIrux (bopMax, OCHOBAHHBIX Ha
BBIITOJTHCHUU MHAWBHUAYAJIBHOI'0 WM T'PYHIIOBOI'O 3aJJlaHHs, ITO3BOJIAIOIICTO OCYIHICCTBUTE KOHTPOJIb
3HAHUM U MMOJIYYCHHBIX HABBIKOB.

[
POV NO LN E

[

JlenoBble KOMMYHUKAITUW U UX POJIb B YIIPABJIECHUN OpraHU3aIliei.
VYmpasnendyeckas ”HGOpMAIS: €€ BUIbI U CBOHCTBA.

YPpOBHU U BUIBI KOMMYHHKAIIUH.
KoMMyHHKaITMOHHBIH Mpoliece U KaHANbI epeaadn HHGopMaIuu.
[Iperpaasr u MoMexu B JCJIOBOM OOIIIEHUH.

JIoKyMeHT Kak OCHOBHasl (popMa MUCbMEHHON KOMMYHHKAIIUU B TIPOIECCE YIIPABICHHUS.
Bune! nenoBbIX TOCTaHUHA.

CTuIIb U3JI0KEHUS U SA3BIK IOKYMEHTA.
CtpykTypa, CTUIL U 0pOpMIIEHUE ACIIOBOTO MHUCHMA.
JlenoBble Oeceabl M UX BUIBL.
Opranuzanus IpoBeIeHHs eI0BON Oece/bl.
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12. HasnaueHue U BUBI JETOBBIX COBELIAHUM.

13. IToaroroBka IEIOBBIX COBELIAHUNA.

14. Vupasnenue paboTO 1€IOBBIX COBEILIAHHIHA.

15. JlenoBble neperoBOpsl U UX PoJib B YIPABICHUN OpraHU3aLMeH.
16. IleperoBopsl U MCUXOIOTHS KOH(IUKTA.

17. CrnocoObl BeJieHUs ITEPErOBOPOB.

18. IloaroroBka K MeperoBOpaMm.

19. Ilcuxonoruueckas MNOArOTOBKA K IEPETOBOPAM.

20. OcobeHHOCTH TTYOJIUYHON KOMMYHUKAIIH.

21. Ilcuxonoruyecknue 0COOEHHOCTH MacCCOBOM ayJJUTOPUU U HHCTPYMEHTBI BO3/IEHCTBHSL.
22. Twumbl ayIuTOPHH.

23. Kananbl BOCIpUATHS U KaHAJIbl BO3JCHCTBUS.

24. OOpatHasi CBSI3b BO BPeMsl BHICTYIICHHS.

25. TloaroToBka BBICTYILICHUS.

26. WudopmannoHHbIe MOTPEOHOCTH COBPEMEHHOTO OOIIECTBA U TEXHUIECKHE BO3MOYKHOCTH.
27. TeHaeHIMHU B pa3BUTUU KOMMYHUKAIIMOHHBIX TEXHOJIOTUH.

28. HuTepHeT: 0cOOEHHOCTH U BO3MOKHOCTH.

29. MHTpaHeT u ero posib BO BHYTPEHHUX KOMMYHUKALIUAX.

30. JlenmoBble KOMMYHUKAIIMH B LU(GPOBOI cpene.

31. IToHsTHE W BUIBI IPE3CHTALIHIA.

32. OcHOBHBIC IPUHIHITBI TOATOTOBKH Mpe3eHTalui. [10roToBKa TEKCTOBBIX CIIAMIOB.
33. IIpe3eHTanus ¢ UCIOIb30BAaHUEM CIIAlI0B.

34. JlenoBasi 3THKA U €€ UCTOPUYECKOE pa3BUTHE.

35. KynbTypa 1e10BbIX KOMMYHHUKAIUH.

36. JlemoBOI ATHKET.

37. UMumK 1eI0BOro YelIOBEKA.

38. TexHuku 3pPEKTUBHOTO PEUCBOTO OOIICHUSI.

39. Kpurepuu onieHkH 3pPEKTUBHOCTH KOMMYHUKAIHH.

40. ®axTopsl NOBHIMEHHUS PPEKTUBHOCTH KOMMYHUKAITHH.

41. TlpuHUIMIBI KOHCTPYKTUBHBIX KOMMYHUKAIUH.

42. KoMMyHUKaTHBHAas TUMYHOCTb.

43. OO6paTHas cBs3b Yepe3 HeBepOaIbHOe OOILEHHE.

44. YnupapineHne BHyTPEHHUMH KOMMYHUKAIMSIMHA OpTaHN3aINH.
45. Cps3u ¢ 00IECTBEHHOCTHIO KaK CHCTEMa KOMMYHUKAIU.

46. KoMMyHUKaIIMM MEXTy OpTraHU3alUsIMHU U BIACTHIO.

47. KoMMyHUKaIlM1 ¢ UHBECTOPAMH.

6) Kpurepuu onieHuBaHus:

— MPaBWJIBHOCThH OTBETA Ha BOIIPOC;

— MOJIHOTA OTBETA;

— CTENeHb MOHUMaHUS COJIEPKaHMSI TPEIMETA;

— JIOTUKA ¥ apryMEHTHUPOBAHHOCTb U3JI0KEHUS MaTepHaa,

— JIOTUKA ¥ apTyMEHTHPOBAHHOCTD U3JI0KCHUS;

— IpUBEJICHHUE MTPUMEPOB, JEMOHCTPUPYIOIINX YMEHHUE U BIIaJIeHUE MOTYYEHHBIMU 3HAHUSMU
M0 TeMaM JAUCIUTUIMHBI B PACKPBITHH ITOCTABJICHHBIX BOIIPOCOB;

— KyJbTYpa OTBETA.

B) Omnrcanue MIKabl OIICHUBAHMS:

OreHka «3a4TE€HO» CTaBUTCS, €CITH:

— 3HAHUS OTJIMYAIOTCS TITyOWHOU M COJEPIKAaTeNbHOCTBIO, TACTCs MOIHBIA MCYEPIIBIBAIOLIHN
OTBET, KaK Ha OCHOBHBIE BOIIPOCHI OMIeTa, TaK ¥ Ha JIOTIOJIHUTEIbHBIE;

— CTYJICHT CBOOOJIHO BJIAJICET HAYYHON TEPMHUHOJIOTHEH;

— JIOTUYHO U JI0KA3aTEJIbHO PACKphIBAET MPoOIeMy, PEUIOKEHHYIO B OUIIeTE;

— OTBET XapakTepu3yeTcs ryOuHOM, TOJIHOTOM U HE COIEPKUT (PaKTUIECKUX OIMINOOK;
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— OTBET WLTIOCTPUPYETCS IPUMEPAMH, B TOM YHCIIE U3 COOCTBEHHOW MPAKTHKH;

— CTYJIEHT JIEMOHCTPUPYET YMEHHUE apPTyMEHTUPOBAHO BECTH JUAJIOT U HAYUYHYIO IMCKYCCHIO.

OrieHKa «HE 3a4TEHO» CTAaBUTCS, CCIIH:

— 00HapY)KEHO HEe3HAHUE WJIM HETIOHHMMAaHHUE CTYACHTOM CYIIIHOCTHOW YacTH UCTOPHH;

— Co/Iep)KaHHE BOMPOCOB OWIIETa HE PACKPBITO, OMYCKAIOTCS CYIMIECTBEHHBIC (PaKTUUCCKUE
OIMUOKH, KOTOPBIE CTYACHT HE MOYKET UCITPABUTh CAMOCTOSTEIILHO;

— Ha OOJIBIIYIO YaCTh JIOMOJTHUTEIIBHBIX BOIPOCOB CTYIEHT 3aTPYyIHAETCS JaTh OTBET WJIH HE
JTAa€T BEPHBIX OTBETOB.

Tematnka KypcoBbIX paboT
KypcoBas paboTa o qucuuIuinHe He TPeIyCMOTPEeHa YICOHBIM IIJIAHOM.

10.4 OueHouHbIE CPeICTBA ISl OIEHKH TeKYIIeil yCreBaeMOCTH CTY/IeHTOB
Xapakrepuctuka OC nys obecriedeHus TeKyIero KOHTPOJIs 0 TUCIUTIIMHE

Nunexc
WHJMKaTOpa
Tema/Paznen 8 pa, ocC Copepxanue 3a1aHus
dbopmupyemoit
KOMITETCHIINH
Tema 1. [Tonsrue, VYcrHblii onpoc Bomnpocsl ycTHOTO O1poca
BUJIBI U TIPOLIECC VK-4.1-1. Hoxmang [Toaroroska noxiaaa
KOMMYHHUKALUi B YK-4.1-2. Tect TectupoBanue
OpraHu3alusx Keiicel Brinonnenue kercon
VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
VK-4.1-1. Jlokmang IToaroroBka moxiana
Tema 2. [lenoBas
Hepemicka YK-4.1-2. Tect TectupoBanue
YK-4.11-3. IIpakTnueckue BrimmonHenue npakTHYECKUX
3a7aHus 3aJaHu
VYcerHblii onpoc Bomnpocsl ycTtHOTO 01poca
VK-4.11-1. Hoxmnan IToaroroBka gokiana
Tewma 3. JlenoBsie
YK-4.11-2. Tect TectupoBanue
Oecenbl U COBEIAHUS
YK-4.1-3. IIpakTrnueckue BrInonHeHne npakTH4ecKux
3a/1aHUs 3a1aHUI
VK-4.1-1 VYcrHblii onpoc Bomnpocsl ycTHOTO OMpoca
Tewma 4. JlenoBbie VK- 4.I/I-2. Joxnan [ToaroroBka noknana
MIepETOBOPHI J— Tect TectupoBanue
YK-4.11-3.
TpeHuHr [IpoBeneHue TpeHUHTa
VYcrHblii onpoc Bomnpocsl ycTHOTO OMpoca
T 5B VK-4.U-1. Jlokmang IToaroroBka goxkiana
Ma >. bBICTYIIJICHUA
Hee ena anjoyne; VK-4.1-2. Tect TectupoBanue
peAay. P YK-4.1-3. IIpakTrueckue BrinonHenune npakTU4ecKux
3a7laHus 3aJaHu
YcerHbIi onpoc Bormpocs! ycTHOr0 orpoca
Tema 6. CoBpeMeHHBIE YK-4.U-1. Jloxman IToaroroska gokiaga
(hOpMBI IETOBBIX VK-4.1-2. Tect TectupoBanue
KOMMYHHKAIHH YK-4.1-3. IIpakTrueckue BrInonHeHne npakTH4ecKux
3a/IaHUs 3aIaHUI
Tema 7. Jlenosas YcTHEI ompoc Bomnpockl YCTHOTO Ompoca
ITHEd, STUKCT 1 YK-4.1-1. Joxkmang IToaroroska mokiama
KyJIbTypa B cepe YK-4.1-2.
Tect TecTtupoBanue
JIEJIOBBIX YK-4.1-3.
KOMMYHHKALHA TpeHunr [IpoBeneHue TpeHUHra
Tewma 8. YK-4.1-1. VYcrHblii onpoc Bomnpocsl ycTHOTO OMpoca
Db PEKTUBHOCTD YK-4.1-2. Joxman [ToaroroBka nokiana
KOMMYHHUKAIHH YK-4.1-3. Tect TectupoBanue
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IIpakTrueckue BrlInonHenune npakTU4ecKux
3a/1aHMS 3a1aHUI
VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
T 9.V VK-4.11-1. Hoxmnang IToaroroBka noxiana
thl\:;yﬁm?;f;p:;m YK-4.1-2. Tect TectupoBanue
YK-4.1-3. [IpakTnueckue BrinosiHeHUE MPaKTUYECKUX
3a7aHusd 3a1aHUN

[lepeueHp BOpPOCOB K YCTHOMY OIIPOCY

YcTHBIA ompoc Hpu3BaH cPOPMUPOBATH 3HAHMS MO JUCHUILIUHE. [loAroToBKa K YCTHOMY
OIIPOCY OCYIIECTBIISIETCS B XO€ CAMOCTOATENBHOM pabOTHl M BKJIIOYAET B ce0sl M3yueHHe MaTepuaa
[0 BOMNpOCaM MpeJCcTosAIero omnpoca. [IoMMMO OCHOBHOro Mmarepuana CTYACHT JOJDKEH HU3YyYUTh
PEKOMEHJOBAHHYIO JIUTEpaTypy M HMHPOPMALMIO IO TeMe, B TOM YHCJIE C HCIOJIb30BAHUEM
Wntepuer-pecypcoB. Omnpoc mpeamnonaraeT YCTHBIE OTBET HAa OCHOBHOM M HECKOJBKO
JOTIOJTHUTEIBHBIX BOIPOCOB IPEMoAaBaTeNisi Wiu Tpynmnbl. OTBET JODKEH NPEACTaBIATH COOOM
pa3BEépHYTOE, CBSI3aHHOE, JIOTMUECKU BEICTPOCHHOE COOOIIECHHE.

YTo Takoe KOMMYHUKAIIUS U JJI1 YEro OHa HY»KHA B YIPABJICHUHN OpraHU3aluen’/

Kakme mpomeccel  oTpakaloT HMH(DOPMAIMOHHBIA W MEKIUYHOCTHBIA  aCIIEKTHI
KOMMYHUKaIuu?

Kakue BaxHBIC XapaKTEPUCTUKHU YIIPABICHUESCKON HHPOPMAITUH BBl 3HaeTE?

Kak M0>HO noapa3aenuTh KOMMYHUKAMU B OPraHU3aliu 110 YPOBHIM U BUJam?

Kaxkue snemMeHTsI 1 3Tambl BKIIOYAET B C€0s1 KOMMYHUKAIIMOHHBIN TIpotiecc?

Uro Takoe «kaHan KOMMYyHHUKauun»? Kak MOXHO OOBSICHHTH, YTO TaKO€ «IPOMYyCKHAas
CIIOCOOHOCTH KaHaIa»?

Kakpue mnoTeHUManbHbIE MPENsATCTBHS — OCIOXKHSIOT  IPOLECCHl  KOMMYHUKAlMd B
opranusanusx?

KakoBo Ha3HaueHue JOKYMEHTA B YIIPaBJIECHUU OpraHU3aluei?

Kaxkue BUIbI TEKCTOBBIX JOKYMEHTOB 00ECIEYMBAIOT MIChbMEHHYI0 KOMMYHHUKAIUIO?

J71s1 4ero HyHO 1€T0NPOU3BOACTBO?

Uto 03HauaeT MOHATHE «YHU(DHUKAIIUS TEKCTOB YIPABIEHYECKUX JOKYMEHTOBY?

Kakue BUIbI A€IOBBIX MOCIAHUI COCTABJISAIOT BHYTPEHHIOI U BHEUIHIOK KOPPECTOHICHIIUIO
OopraHu3amuu?

B yem cocToAT oTnuYHTENEHBIE 0COOCHHOCTH O(PUIINATBLHO-IEIIOBOTO CTUIS 7

KaxoBa cTpykTypa TekcTa 1e10Boro nuchbma’?

Kak Ha3pIBaeTCsi mepenucka, KOTopas BEIETCS MEX]Y Pa3HbIMU OpraHu3alUsiMU, a TaKXKe
MEXy YaCTHBIMH JINIIAMHU ¥ OPTaHU3AIASIMHE?

Kak Ha3pIBaeTcsi KpaTkoe peueBoe COOOIIeHHe, MepeAaHHoe (MPUHATOE) Mo TenedoHy Mo
3anuch?

Kak mHaspiBaetcs ¢Qopmar Oymarm c 3apaHee BOCHPOU3BEACHHBIMH PEKBU3HTAMU,
CoJIep KaIllMMH ITOCTOSHHYIO HH(pOpMaIUio 00 opraHu3aliy — aBTope J0KyMeHTa?

UYro Takoe nenoBasi 6eceqa M Kakoe MECTO OHa 3aHUMAeET B paboTe pyKOBOIUTENS?

Kakue BHIIBI JCITOBOM Oecellbl peallu3yIoTCs B MPAaKTHKE yrpaBieHUs? KakoBa 1ellb Kaxaoi
n3 HUX7/

Yr1o BKIIFOYAET B ce0s IIOATOTOBKA AEJIOBOI Oecennl?

[Tepeuncnure FTanbl 1eT0BOU OECEIbI.

Uto 03HavaIoT cI0Ba «Caymarth YOPEKTUBHO»?

Jlnist kakux 1enei coOuparoTcst CoBelaHus /

Kaxkue neiicTtBus BKIIIOYaeT B ce0s ITOATOTOBKA IEJIOBOTO COBELIAHUS?

Jlyist yero HyXHa MOBECTKA JHS W MPOTOKOJI COBEIIAHMUS?

KaxoBa posp 1 3a1a4i pyKOBOAUTEISI BO BpEMs IPOBEACHUS COBELIAHUs?

Kak Ha3pIBaeTcsi 00s3aTeNbHOE MEPONPHUATHE, B KOTOPOM MPUHUMAIOT Y9aCcTHE BCE UJICHBI
Kakou-1m00 opraHu3amnun?
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Kak Ha3bIBaeTcs JOKYMEHT, KOTOPBIH COJEPKHUT HH(pOpMAIHI0O 00 OCHOBHBIX BOINPOCAX,
BBIHOCHMBIX Ha 00cyxaeHue?

Kak Ha3bpIBaeTcs NEpBUYHBIA O(UIMATBHBIA JOKYMEHT, B KOTOPOM OTPa)KaeTcs XOJ
COBEIIAHUS, MHEHUS] Y4aCTHUKOB U IIPUHUMAEMBbIE PeLIeHns?

KaxoBa posb meperoBopoB B yIpaBjIe€HUU OpraHU3aINeii?

KakoBbl 0COOEHHOCTH [I€JIOBBIX IIE€PETOBOPOB, OTJIMYAIOIIME MX OT JPYTHX BHJIOB
KOMMYHMKaIUi?

KakoBa crienuduueckas GyHKIUS 1eperoBopoB?

Kakoii meron BeneHHs JEIOBBIX IIEPErOBOPOB CUMTAETCS HambOosee eHCTBEHHBIM U
¢ pexTuBHBIM?

[Touemy Kk meperoBopam HEOOXOAUMO TOTOBUTHCS?

Kakasg cymiecTByer B3aUMOCBS3b MEXKJY BEICHHEM IIEPErOBOPOB U Pa3pelleHUuEeM
KOH(IJIUKTOB?

KakoBel npuniuns! ['apBapackoro metona?

UTo HYXHO c/ieN1aTh, TOTOBSICh K IPOBEACHUIO IEPETOBOPOB?

Kakoe 3HaueHune umMeeT IICUXO0JI0rHyecKas oAroTOBKa K eperopopam?

Kak Has3piBaeTcs BUJ [1€J0BOM KOMMYHHUKALMM, LEJIbI0 KOTOPOM SBISETCS JOCTHUKEHUE
corjacusi ¥ BbIpaOOTKa COBMECTHBIX PEIIEHUH, A 4ero o0s3aTeIbHO JOJDKHBI OBbITH YYTEHBI
MHTEPECHI BCEX YYACTBYIOIIUX CTOPOH?

Yro Ha3bIBaeTCsd CTOJIKHOBEHHEM IPOTHBOIOJIOXKHO HAlpaBJIEHHBIX LeJlel, HHTEpecoB,
TTO3UIIMIA WK B3TJIAIOB ABYX WM OoJiee JIt0Ae Uiv rpymnmn?

Yro Ha3pBalOT C(OPMYIUPOBAHHBIM, BBIPAXKEHHBIM CJIOBECHO U  HMOLMOHAJIBHO
TpeOOBaHNEM OJHOI U3 CTOPOH?

Yro Ha3bpIBaeTCs MOHMMAHUEM SMOLMHN U YyBCTB JPYTUX JIO/I€H, FTOTOBHOCTh COIEPEXHUBAThH
IPYTUM, CIOCOOHOCTH «BXHUTHCSA» B cOOECeTHUKA?

Kak MOXHO Ha3BaTh JOJIeH, y KOTOpPBIX IIOKa HET CBOEro MHEHHUs IO 00CyxaaeMoin
npobieme?

Kak Ha3pIBaeTCsl 4eNnoBeK € MPEHMYILECTBEHHO KMHECTETUYECKMM (Ha YPOBHE OILYLICHM)
CrocoO0oM BOCTIpUATHUS?

KakoBbl 0COOEHHOCTH BBICTYIUICHHUS Mepe]l ayAUTOpUEH MOCpaB HEHHUIO C MEXIMYHOCTHOM
KOMMYHUKAaIuen?

Kakue MOXHO BBIAEIUTH ATalbl BBICTYIUICHUs IEpell ayJIUTOpUEH, Ha KOTOpBIE CIEAYyeT
o0paTuTh BHUMaHuE?

YTo OKHO OBITH CHIEIaHO MPU BXOXKIEHUH B KOHTAKT C ayAUTOpUei?

Kakumu npuemamu MOXHO MPUBJIEYb BHUMAHHUE ayIUTOpUN?

Kakwue cymecTByroT OCHOBHBIE ITOIXO/IbI [T01aYU MaTepHraa’?

Kakwue Bbl 3HaeTe nprueMsbl yIpaBieHUs] BHUMaHUEM ayAUTOpUn?

Kak cneayeTr roToBUThCS K BBICTYIIJIEHUIO B Ay JUTOPUU?

Hy>xHo nu BeICTyMaroeMy BOJHOBaThCS?

YTo HYXHO AJI IPAaBHWJIBHOTO HACTPOSI 11 YCIIEITHOE BHICTYIIEHHE?

Yrto noHumaeTcs noj HHPOpMaIMOHHO-KOMMYHHUKAlMOHHON cpeoit?

Kak pa3BuBasiach MH(pOpMaIIMOHHO-KOMMYHHKAIIMOHHAs cpena?

KaxoBbl mpuHIHUIBI PYHKIIMOHUPOBAHUS HHPOPMAITMOHHO-KOMMYHUKALIMOHHON CpeJibl?

Kakumu xapakrepuctukamu 061a1aeT HHGOPMaIIMOHHO-KOMMYHHUKAIIMOHHAS cpefa?

Kak pa3BuBaercst ”HpOpMaLIMOHHO-KOMMYHHKAIIMOHHAS cpena’?

KaxoBbl Bo3M0OkHOCTH VIHTEpHETA U €0 POJIb B JEIOBBIX KOMMYHUKALMSX ?

Kakue BHIbI €10BBIX KOMMYHUKAIMM B MH(OPMAlMOHHO-KOMMYHHUKAIIMOHHOM cpesie BaM
U3BECTHBI?

Kak Ha3bpIBalOT COBOKYIHOCTH JIIOJIeH, KOTOPBIE, B OTIMYUE OT MAcChl, aJleKBaTHO OCO3HAIOT
CBOM HMHTEPECHl, aKTUBHO BOBJICUCHBI B IMPOLIECC UX peaTU3allMM M, COOTBETCTBEHHO, OOJaTaroT
CBOUM MYOJUYHO BbIPaKa€MbIM MHEHHEM?

Kak  Ha3pIBaeTCs  COBOKYNHOCTb  KOMIIBIOTEPHBIX  TEXHOJOTHH,  OJHOBPEMEHHO
UCTIOJIB3YIOUINX HECKOJIBKO CIIOCOOOB MPEACTaBICHUS UH(pOpMaIn?
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Kak Ha3piBaeTcd MNpOrpaMMHBI KOMIUIEKC, IPEAOCTABISIIOIIMM BO3MOYKHOCTH IIOMCKa
uHpopmanuu B IHTEepHETE 110 3ampocy M0JIb30BaTeNs?

Kak HaspiBaercss (opmann3oBaHHBIA HaOOp MpaBWJI NPEACTaBICHUS HHPOPMALUU IS
o0MEeHa €10 MEXAYy TEXHUYECKUMH YCTPOHUCTBAMHU B CETU?

Kak Ha3pIBalOT BHYTPEHHIOIO JIOKAJIbHYIO YaCTHYIO CETh OpraHu3anun?

Kak Ha3pIBatoTCs J100BIE OTHOLIEHHUS MOCPEACTBOM MEAMA, B3aUMOAECHCTBUE CO CPEICTBAMU
MaccoBOM MH(pOPMAIIUU TTOCPEICTBOM HCIIONIB30BaHUS BO3MOKHOCTeH Cetn?

Yro Takoe Ipe3eHTalus U KakoBa €€ poJib U JIeJOBbIX KOMMYHUKALUAX?

Kakwue cymecTBytoT Bubl Ipe3eHTauu?

KakoBbl OCHOBHbBIE IPUHLIMITBI TOITOTOBKH IEKTPOHHBIX U HACTOJIBHBIX NPE3CHTALUI?

N3 xakux pa3aenoB 0ObIYHO COCTOUT MPE3EHTALUS Ha OCHOBE CIal-110Y?

KakoBbl TpeOoBaHus, peabsBIIsAeMble K OQOPMIEHHUIO ClailioB?

Kakue cyiecTBytoT OCHOBHBIE ITpaBUila CO3AaHMs TEKCTOBOTrO ciaiina?

KakoBbl 0COOEHHOCTH BBICTYIUICHUS IE€pe]l ayAUTOPUEH B CONPOBOKIACHUU 3JIEKTPOHHOM
Ipe3eHTaluu?

Yro takoe nenoBas 3TUKa?

KaxoBa posb Ae510Bo# 3THKU B TPOPECCUOHATBHON IeATETbHOCTH?

YTo BXOJUT B MOHATUE «KYJIbTYPA JIETOBBIX KOMMYHUKALHI»?

Kak Ha3piBaeTcsi ydeHHME O MOpajd, HPABCTBEHHOCTH WJIM CHCTEMa YHUBEPCAJIbHBIX U
crieln(UYeCKUX HPABCTBEHHBIX TPeOOBaHUI, CTaHIAPTOB M HOPM IIOBEJEHHS, pPEANIU3yeMbIX B
poI1iecce 00IMIECTBEHHOM KU3HU?

Yro Ha3bIBAlOT COBOKYNHOCTBIO TpaJuLUi, OObIYAaeB, COLMAIBHBIX HOPM, IpaBuUIl,
PEryIUpYIOMHUX MMOBEICHHUE JTI0IeH B cpepe IeIOBBIX KOMMYHUKAIIN?

PackpoiiTe nonsarue «1enoBoi atukeT». Kakobl ero cocrapnsonye?

Kak Ha3pIBaeTCsl NOJUMHEHUE B COOTBETCTBUH C HEPAPXUUYECKUM IIOCTPOEHUEM OpraHU3aluu
Y MECTOM B HEM OIIPENIETICHHOIO PYKOBOJUTENS U COTPYIHUKA?

Kak Ha3biBaeTcs cpopmupoBaBiimiicss o0pa3 1€710BOr0 YeI0BeKa WU LIE€JI0W OpraHu3aluy, B
KOTOPOM BBIJIEJIEHBI XapaKTEPUCTUKHU, OKa3bIBAIOIINE BIUSHUE HA OKPYXKEHHUE?

KakoBa riiaBHast 0cOOEHHOCTD J€JI0BOr0 3TUKETa?

Kakue ocHOBHBIE IpaBUIa I€JI0BOTO 3TUKETA BbI 3HAETE?

B uem cocTouT CyTh MOHATHS «UMUIXK JAETOBOTO YEIOBEKA»?

Kak HazpiBaeTcss ()eHOMEH COIMAIBbHOTO BOCHPUATHS, MHTEPIpETalns YeJIOBEKOM MPUYMH
MOBE/ICHUS JPYTOr0o YEJI0BEKa, a TAKKE CBOETO COOCTBEHHOI0?

YTo BXOIOUT B MOHATHE «AEIOBON ITPOTOKOI»?

Kakue Bam M3BECTHBI IICUXOJIOTMYECKNE MEXAHU3MbI BOCTIPUATHSA?

Kakue cymiecTByt0T TeXHUKH 3PPEKTUBHOTO pe4eBOro OOIEeHHs?

Kakwue cymiecTByrOT NoaX0/bl K onpeaeseHnto 3 GeKTUBHOCTH KOMMYHUKAIIUK?

KakoBbl kpuTepun o1leHKH 3PPEKTUBHOCTH AETOBBIX KOMMYHHUKAIIUN?

Kakue Bam n3BecTHBI (haKTOpPbI MOBbIIEHUS 3((HEKTUBHOCTH KOMMYHHUKAIIUN?

Kakue Bam n3BecTHBI CIOCOOBI MOBBIIEHUS 3()(PEKTUBHOCTH KOMMYHHUKAIIMN?

Kak ompenenuts KpUTUYECKYIO CHUTYallMIO, B KOTOPOH HEOOXOAWMO MPUMEHSTHh MPUHIIUIIBI
KOHCTPYKTUBHBIX KOMMYHHUKALIUN?

Kak Ha3bIBaeTcsi OTHOILIEHHE pe3yibTaTa, MOJYyYEHHOTO OT OpraHU3allud KOMMYHUKATHBHON
NESATENBHOCTH, K 3aTpaTaM Ha €ro NojydyeHue?

Kak HazpiBaeTcs nto0asi MOMbITKA yAepXaThb CBOE MHEHHME NpU cebe M He BBIHOCUTH €ro Ha
obriee obcyxaenue?

Kakue OCHOBHbBIE TUCTaHIIMU, OOBIYHO COONIOAAIOTCS OOJBIIMHCTBOM JIIOJEH B Ipolecce
KOMMYHHKaIUu?

Kakasg Hayka, u3ydaeT HeBepOaJbHble BHEIIHHE IPOSBICHUS YEJIOBEUECKUX YYBCTB MU
aMoOLUN?

KakoBbI MpUHIUTIBI KOHCTPYKTUBHOM KOMMYHUKAIIUN?

Kakue cymiecTByt0T HE00X0AUMBIE XapaKTEPUCTUKU KOMMYHUKATUBHOM JTHYHOCTH?
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Jlist ero Hy)XHO 3HaHHWE HeBepOanmbHOro si3bika? [lo kKakuM HeBepOATbHBIM MPH3HAKAM
MOJKHO y3HATh O HECOTJIACHH C BAMU COOECETHUKA?

Kakwue 3a1auu pernaer ynpapieHUe BHYTPCHHUMHA KOMMYHHKAITUSI MU OpTaHU3alin?

Kakue crcreMbl BHEITHUX KOMMYHHUKAIIHMA, BYKHBIC 111 PA0OTHI COBPEMEHHBIX OpTaHU3aIlHid,
CYILIECTBYIOT?

Kakum 00pazom cpenctBamMu peOpMHPYETCS] MUK OpTaHUu3aIum?

Urto Takoe LeneBas ayauTopus?

Kak Ha3bpIBaeTCs COBOKYITHOCTH HOpPM, TIPaBWJ, IIEHHOCTEH, O3TUYECKUX CTaHIapTOB,
pa3aeNsieMbIX BCeMHU COTPYIHUKAMU, (POPMUPYETCS B TIpoIiecce paboThl OpraHu3aIuun?

Kak Ha3piBaeTcs Tpynma Jrojed, 00beTUHEHHBIX OONIMMHU MPHU3HAKAMH WM O0BbEeIMHEHHAS
panu Kakoi-mubo 1enu uim 3aaadu’?

Kak Ha3pIBaeTcsi TPOJBUKCHHUE WHTEPECOB YACTHBIX JIMII U KOPHOPATUBHBIX CTPYKTYp B
opraHax rocyJ1IapCTBEHHOM BIacTu?

Kakue crangapTHbIe TEKCThI UCTIONB3YIOTCS B PR-nestensHoCcTH?

Kakwue 3a1aum penaroT CrenuaIicThl 0 CBS3SM C TOCYIapCTBCHHBIMU CTPYKTypaMu?

B ueMm otiimune GR u no66upoBanus?

KakoBsl ocHoBHBIC (hyHKIMU IR-0THETA (IR-MeHEKEpa)?

Ha3oBuTe OCHOBHBIC HHCTPYMEHTHl KOMMYHHKAIIMUA C HHBECTOPAMHU.

Kpurepuu onieHuBaHus:

1) nonHOTa M NPaBUIBLHOCTH OTBETA;

2) creneHb OCO3HAHHOCTH, TIOHUMAHUS U3Y4YE€HHOTO;

3) s3p1KOBOE OOPMIIEHHE OTBETA.

Onucanue mKaibl OLEHUBAHUA:

OrneHka «OTJIIMYHO» CTaBUTCS, €CIH 00YUAIOMIHNACS:

— J1aeT YETKHM, ITOJIHBIM U IPABWIBHBIN OTBET 110 BONIPOCAM, 3aJJaHHBIM Ha JIOM;

— JlaeT UCYEPIIbIBAIOIINE OTBETHI Ha JJOTIOJHUTEIbHBIE BOIPOCHI MTPENOoJaBaTelis U ayIuTOpun
B PaMKax 00CYXJIEHHUS;

— JIEMOHCTPHUPYET BBICOKUI ypOBEHb BIJIAJICHUSI MaTEPUAJIOM IO TEME OTBETA U OOCYXKIEHHUS,
MIPEBOCXO/IHOE YMEHHUE (POPMYTUPOBATh CBOIO MMO3UIHIO;

— MOYKET MPOJIEMOHCTPUPOBATH CBSA3b TEOPUU U C MPAKTUYECKUMU MPOOIEMaMH.

O1eHKa «XOpOII0» CTAaBUTCSI, €CIIU 00YJarOLIHiCs:

— JJaeT YeTKUW U TIOJNHBIN OTBET, HO HEIOCTATOYHO IOJIHbIE OTBETHl HA JIOMOJHUTEJbHBIE
BOIPOCHI MTPET01aBaTellsl U ayAUTOPUH B paMKax 00CYKJICHMUS;

— JIEMOHCTPHUPYET HE CTOJb BBICOKHI ypOBEHb BJaJICHUS MaTepHalioM IO TeME OTBeTa U
o0cyxieHus1, (POpMYIHPYET CBOIO MO3ZULHUIO HEJOCTATOYHO YETKO, Pa3MbITO, HE MOXKET B IOJHOM
Mepe OTCTauBaTh €€ B CIIOPE;

— MCHBITHIBAET CIOXKHOCTU IIPU JEMOHCTPALIMH TPAKTUUECKUX IIPUMEPOB;

— IIOHUMAET CYTh UCIOJIb3YEMbIX TEPMHHOB.

OreHKa «yA0BJIETBOPUTEIBHOY» CTABUTCS, €CIIM 00yUarOIUICS:

— J1aeT KpaTKui OTBET, HE PACKPHIBAIOIINI OCHOBHBIE aCIIEKThI MaTepHaa o TEME;

— IEMOHCTPUPYET HU3KHI YPOBEHB BIIAJICHUS MAaTepHAIOM IO TEME OTBETA M 0OCYKICHHUS, HE
rOTOB OTBEYaTh Ha JIOMOJHUTENbHBIE BOMPOCH, (OPMYIUPYET CBOIO MO3UILUIO0 Pa3MBITO,
ITOBEPXHOCTHO, HE MOYKET OTCTOSITh €€ B CIIOPE;

— HEe MOXET MOJAKPENUTh CBOM OTBET MPAKTUYECKUMU MPUMEPAMH.

O1eHKa «HEYIOBJIETBOPUTEIILHOY» CTABUTCS, €CIIU 00yJarOIIUiics:

— JaeT cialblii OTBET MO TeMe, HE PAaCKpPHIBAIOLIUMN CYyThb BOIPOCAa U OCHOBHBIE ACIIEKTHI
MaTepuaa 1o TeEME;

— HE MOJXKET OTBETUTh HA JOINOJHUTEIbHBIE BOMNPOCHI IO TE€ME WM IMPUHATh Y4acTHEe B
00CyXIeHUH;

— HE BUAMT CBSI3U TEOPUU C IPAKTUYECKUMHU IPoOIeMamu;

— He BJIAJICET TEPMUHOJIOTUEN.
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Temb! 1oKITaT0B

Hoxnan ¢ mpe3eHTanMeld — TMOATOTOBJICHHOE CTYIEHTOM CaMOCTOSATEIBbHO MyOIMYHOe
BBICTYIUICHHE TI0 MPEACTABICHUIO YICOHO-TIPAKTHUECKOTO BOMPOCA MM TMOJYYCHHBIX PE3yJIbTaTOB
peIIeHusT ONPECIICHHON yu4eOHO-HCCIIeI0BATEIHCKONW POOIeMBbl (B COMPOBOXKICHUN JJICKTPOHHOMN
IIPE3EHTALINH).

[Ipy BbINOJHEHWM AOKJIaAa CTYACHT MOJKEH MPOJEMOHCTPUPOBATH TJIaBHBIE KayecTBa
WCCeoBaTeNsd: yMEHHE TPOBECTH HUCCIEIOBAHHME, YMEHHME TNIPENOJHECTH (IPE3EHTOBATD)
pe3yabTaThl UCCIEAOBAHUS CIYIIATEISAM IPH MOMOIH NPE3EHTAMA U YMEHUE KBATH(DHUITIPOBAHHO
OTBETUTH Ha BOIPOCHI.

KomMyHUKanMoHHas CTpaTerus Kak €IMHCTBO LENEH, CPEACTB U TEXHOJIOTUI

Tunbl KOMMYHUKAIIMOHHBIX 1EJeH

Bo3zgeiicTBue kak cTparernyeckas 1ejib KOMMYHUKAIIMOHHOM CTpaTeruu

®dakTopsl 3HPEKTUBHOCTH BO3ACHCTBUS

BepOanbHbie pecypchbl A€TOBBIX KOMMYHHKALIUMA

HesepOanbHbie pecypchl 1€70BbIX KOMMYHHKAIUI

Cpena kak pecypc 1eT0BbIX KOMMYHUKAITUN

JInyHOCTHBIE PECYPCHI IETOBBIX KOMMYHUKAIUI

YMenue 3aaBaTh BOIPOCHI U CIYIIATh KaK PeCypcC JI€IT0BOM KOMMYHHKAIIUN

HudopmaninoHHbIe TEXHOJIOTUA KOMMYHHUKAIIMOHHOTO BO3/IEHCTBUS

Jloruko-auanoruyeckne TEXHOJIOTHH KOMMYHUKAIIMOHHOTO BO3/ICHCTBHS

MaHunynsITUBHBIE TEXHOJIOTMM KOMMYHUKAILIMOHHOTI'O BO3/I€UCTBUS

CyrrecTuBHBIE TEXHOJIOTHH KOMMYHUKAIIMOHHOTO BO3ICUCTBUS

OO01mas xapakTepuCTHKA MMYOJIUYHOTO BBICTYIIIICHHS

Komnosuus nyoanyHoi peuu

O01ee mpeacTaBlIeHNE O IEI0BO Oecene

Tumnonornyeckrue MoIeNIi Y4aCTHUKOB J€JIOBOM Oece bl

Kak ompenenuts Tun cobeceiHuka

Br16op crpateruii oOuieHus

[ToaroroBka AENOBBIX COBEIIAHUS

TeopeTnueckne acreKThl IEJTOBBIX IEPETOBOPOB

OO61mas cxema MmeperoBOpHOTro mpoiiecca

Crtpareruu BeJeHUs MTEPETOBOPOB

[Tcuxonorundeckue GhakTopsl AETOBBIX MEPETOBOPOB

TpeboBanusi MeXIYHapOAHOIO M TOCYIAapCTBEHHOI'O CTAHJIAPTOB NHCbMEHHOM J1€J10BOI
KOMMYHUKaIUU

®opMBI TUCEMEHHBIX JIETOBBIX KOMMYHUKAITUH

[IpouienypHbie BOIPOCH! AEI0BOM KOMMYHUKAIUU

Cozpanne 6aaronpusTHON 0OCTAaHOBKH JIJIs JCIOBOM KOMMYHUKAITHT

ObecnieueHre B3aUMOIIOHUMAHUS YYACTHUKOB JIEJIOBOM KOMMYHHUKAIIUU

TpeboBanus k Gpopme npeacTaBiIeHNss THPOPMALUMHU B TOKIIAE.

1. B moxnane ciemyer pa3bICHUTh TEPMUHBI U CHMBOJIBI TIPH TIEPBOM YIIOMHUHAHHUHU B TEKCTE.

2. WnmocTtpaniuu ¥ TaOJIMIBl UCTOJNB3YIOTCS B JIOKJIAJe TOJBKO B T€X CIIydasx, €ClId OHHU
MTOMOTAIOT PACKPBITh COJIEPIKAaHIE UCTOYHUKA.

3. Ilpu moAroToBKe J0KIaaa ciaelyeT n30eraTb JUIMHHBIX, 3allyTaHHBIX MPEI0KESHUN, 00IInX
(bpa3, TOBTOPEHUIA, JINITHUX CJIOB U CIIOBOCOYECTAHUH, 3aTPYAHSIONINX YTEHHE U BOCITPUATHE TEKCTA.

4. HeoOxomuMo wu30erath INTAaMIOB M KaHLEISIPU3MOB BpOJIE «3a0CTPUTH BOIMPOCH,
«BCIJICZICTBUE HATMUHUSY, «B CBETEY», «NMEET MECTO», «(DaKTHUECKI», «ITPAKTUICCKU» H T.II.

5. Heobxomumo cTporo coOuojaTh €JMHOOOpa3ue TEPMHHOB, O0O03HAUYEHUH, YCIOBHBIX
COKpAIlEHUI U1 CUMBOJIOB.

6. Hayo uzberarp 4acToro nmoBTOPEHUS CIIOB, YHOTPEOICHUS OJUHAKOBBIX CIIOBOCOYETAHUN U
000pOTOB, IBOWHOTO YIIOMHHAHUS MIOHATHI B OJTHOH (pase.
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B 3aximouenuu genarotcs oOII1e BHIBOIBI.

[TpezenTanust — 310 ¢ailn ¢ HeOOXOAUMBIMU MaTepHaIaMy JOKJa/la, KOTOPBIA COCTOUT U3
MOCTIeIOBATENBHOCTH CNaiiioB. CTYACHTY HEOOXOAMMO YMETh PacIlpelesaTh MaTepual B Mpeenax
CTpaHMILIbI M TPaMOTHO pa3MellaTh OTAeNbHbIe OOBEKTHl. B 3TOM eMy momokeT uenblii Habop
TOTOBBIX O0OBEKTOB (MMUKTOTPAMM, T€OMETPUIECKUX (PUTYDP, TEKCTOBBIX OKOH H T.JI.).

TpeboBaHMs K Ipe3eHTALUH

OpnHOlf M3 OCHOBHBIX IPOTpaMM JJIs CO3/IaHUs IPE3EHTAUMH SBISETCs HporpamMma MS
PowerPoint. IlepBblii ciaiij Mpe3eHTAMU ODKCH COJCpKaTh TeMy pPadOThL, (aMILIHIO, UMS U
OTYECTBO MCHOJIHUTE, NP yueOHOM TpymIibl, a Takke (HaMuInio, UMs, OTYECTBO, JOJDKHOCTD U
yUEHyI0 CTeleHb npenojasarens. Ha Bropom crnaiife nenecoodpa3Ho NpeACTaBUTh LEdb U KPaTKOe
cozepkanue mpeseHTtauuu. [locnenyromue ciaipl HEOOXOIUMO Pa3OUTh HA pa3leNibl COTIACHO
IIyHKTaM IUIaHa JOKJIaaa. Ha 3akirounTeNbHBIN Clail]l BBIHOCUTCA CaMO€ OCHOBHOE, INIABHOE W3
CoJIepKaHusl IIPE3EHTALINN.

Kaxzplii cnaiin 10omKeH coliepkaTh 3aroyIoBOK. B 3aroioBkax JoJkeH ObITh OTPaXKEH BBIBOJ
U3 TPEICTaBICHHONM Ha criaiine wHpopmanuu. IIpm mo0aBIeHHHM PHCYHKOB, CXEM, IHArpaMM,
CHMMKOB 3KpaHa (CKpPHUHIIOTOB) HEOOXOJMMO IPOBEPUTh TEKCT 3TUX 3JEMEHTOB Ha HaJIW4Me
OLIMOOK.

Kpurepun onieHuBaHus:

OCHOBHBIMH ~ TpeOOBaHUSIMH K JOKJaxy, IO KOTOPBIM MPOUCXOTUT OLECHUBAHUS
BBINOJIHEHHON paboThl, SIBISIOTCS:

— COOTBETCTBHE COJAEpXaHUS JOKJIaJa TEME HCCIEIOBAHUSA, €€ eI U IOCTaBICHHBIM
3a/1a4aM;

— aKTYaJIbHOCTh U MPaKTUYECKasi 3HAYMMOCTh TEMbI, B3aUMOCBS3b IIPEAMETA UCCIIEI0BAHUS C
IPOOJIEMHBIMHU BOIIPOCAMU HAYKHU U ITPAKTHUKH;

— aHAJIM3 CTENIEHU HAYYHOH pa3paOb0TaHHOCTH U30PaHHOM TEMbI HCCIICIOBAHNUS,

— JIOTMYECKas IOCJIENOBATEIbHOCTh W3JIOKEHUS MaTepuaia, 4eTKas LeJeBas OpUEHTalus
paboThl, €€ 3aBEPILIEHHOCTD;

— aKTyaJbHOCTb, [OKa3aTe€IbHOCTb M JIOCTOBEPHOCTh NPEACTABICHHOTO B paboTe
SMIMPUYECKOTO MaTepuaa, apryMEeHTHPOBAHHOCTh 1 0OOCHOBAHHOCTD BBIBOJIOB U MPETIOKEHUI 110
ucclieayeMon npodiemMe, COOTBETCTBYIOIIMX ITOCTABICHHBIM 33a/1auaM HCCIIeI0BaHNUS;

— CaMOCTOSITENIbHOE M TBOPUECKOE BBIMOJIHEHHE PabOThl, HAIMYUE Y aBTOpa COOCTBEHHBIX
CYXJIEHHH 110 MPOOIEMHBIM BOIIPOCAM TEMBI;

— JIJaKOHUYHOE U TPaMOTHOE M3JI0)KEHHE MaTepuraa,

— BJIaJICHUE aBTOPOM MaTEPHUAJIOM IIPH 3aILUTE JOKJIAAA ¢ UCIIOIb30BaHUEM NIPE3ECHTALINH.

Onucanue mKasabl OLICHUBAHUS:

OneHka «OTJIIMYHOY» CTaBUTCSI, ECIIH:

— coJlep)KaHue JOKJIaJa ¢ Mpe3eHTalueld COOTBETCTBYET TEME HCCIEIOBaHUS, €€ IIeNIIM U
IIOCTABJIEHHBIM 33]1a4aM;

— TeMa akKkTyajdbHas M MpPaKTHYEeCKH 3HayMMa, BbIpaKeHa B3aMMOCBA3b IpeAMETa
UCCIIEIOBaHMs ¢ TPOOJIEMHBIMU BOTIPOCAMH HAYKH U IPAKTUKU;

— TPOBEACH Ha BBICOKOM YpOBHE aHAJIU3 CTENEHH pPa3pabOTaHHOCTH BHIOPAHHOW TEMbI
HCCIIEIOBaHMS;

— MPUCYTCTBYET JIOTHYECKAs MOCJIE0BaTeIbHOCTh U3JIOKEHUSI MaTepualia, YyeTKas IiesieBas
OpHeHTaIus paboThl, €€ 3aBEPUICHHOCTD;

— aKTyaJlbHOCTb, JOKa3aTeIbHOCTh U JOCTOBEPHOCTb IPEJCTaBICHHOIO B padoTe
SMIIMPUYECKOT0 MaTepualia, apryMeHTUPOBAHHOCTh U 000OCHOBAaHHOCTD BBIBOJIOB U MPEATIOKEHHUN MO
uccieryeMon npobiemMe, COOTBETCTBYIOUINX MTOCTABIIEHHBIM 3a/1adaM MCCIIEI0BaHuUs;

— MPOJEMOHCTPHPOBAHO CAMOCTOSTEIILHOE M TBOPYECKOE BBHIMOJHEHUE PaOOThI, HATMUUE Y
aBTOPA COOCTBEHHBIX CYXJIEHHH 110 MPOOIEMHBIM BOIIPOCAM TEMBI;

— JIJAKOHUYHOE U TPaMOTHOE M3JI0KEHUE MaTepraa,

— CTYZEHT IPOJEMOHCTPUPOBAI BBICOKMM yPOBEHb BIAJCHHSA MAaTEpUaAOM, OTBETHUJ Ha BCE
BOIIPOCHI.

OrneHka «XopoI0» CTaBUTCS, €CIIH:
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— COJEpKaHUE JI0KJIa/1a C IPE3EHTaLUel COOTBETCTBYET TEME UCCIIEI0OBAHUS;

— c1abo0 BBIpAKEHA B3aUMOCBA3b IPEAMETa HCCIEAO0BaHHS C HPOOJEMHBIMH BOIPOCAMU
HAyKH U NIPaKTUKU;

— MPOBEJCH aHAIN3 y4eOHO IuTepaTyphl 0€3 CChUIKHM Ha HAyYHYIO JIUTEPATypy;

— HapyllleHa JIOTUYECKasi [10CIEA0BATEIbHOCTD U3JI0KEHUS MaTepUala;

—  HeJOCTaTOuYHas  HMIMpHuYecKas 0a3a  HCCIelOBaHMA: HE  [POAHAIN3UPOBaHA
[IPaBONIPUMEHUTENbHAS PAKTUKA, CTATUCTUYECKNUE JAHHBIE U T.I1.

— HEIOCTaTOYHAsl apryMEHTALMsI CEIaHHBIX BEIBOJIOB;

— CTYJEHT IPOAEMOHCTPUPOBAJ HE CTOJIb BHICOKHI YPOBEHb BJIAJICHUS] MAaTEPHUAIOM, OTBETHII
HE Ha BCE BOIIPOCHI.

OrneHka «yA0BIETBOPUTEIBHO» CTABUTCS, €CIIU:

— COJEprKaHue IOKJIa/a ¢ IPE3CHTAalNel HE paCKpPBIBAET TEMY UCCIICIOBAHUS;

— HE BbIpa)K€HA B3aMMOCBS3b MPEIMETA HCCIEIOBAHUS C MMPOOIEMHBIMU BOIPOCAMHU HAYKH H
IIPAKTUKU;

— HE TIPOBEJICH aHAJIHN3 CTEIICHN Pa3paOd0TaHHOCTH TEMBI UCCIICOBAHMS,

— MaTepuall U3JI0KEH HEOCIIEI0BATENBHO U HEJIOTUYHO;

— OTCYTCTBYET JIOCTaTOYHAsl SMIIMpHUUEcKas 0a3a;

— HET COOCTBEHHBIX BBIBOJIOB, HE NIPOJIEMOHCTPHPOBAHA CAMOCTOSTENILHOCTh CY)KICHUH;

— CTYAEHT IIPOJEMOHCTPUPOBAI HU3KUI YPOBEHD BIIaJICHUSI MaTEPUATIOM.

OneHnka «HeyI0BIETBOPUTEIILHOY CTABUTCS:

— paboTa He TmpeacTaBlieHa JIMOO HE COOTBETCTBYET BCEM 3asBICHHBIM KPHUTEPHUSM,
BBINOJIHEHA C HApYyLIEHUEM TpeOOBaHUM, CTYACHT HE BiaJleeT MaTepHUAJIOM.

IIpumepHBIE TECTOBBIC 3a0aHUSA

Tect — 3TO cucTeMa KOHTPOJIHHO-U3MEPUTEIFHBIX MAaTEepPHajOB CIEHUPHUECKOH (OPMEI,
ONPEIETICHHOIO COAEPkKAHUSA, YIIOPSAJOUYECHHBIX B PAMKaX OIPEACICHHON CTPATETUU NPEIbsABICHHUS,
MTO3BOJISIIONIAsE KAUECTBEHHO OLIEHUTH CTPYKTYPY M 3PPEKTUBHO U3MEPUTH YPOBEHb 3HAHUM, YMEHUH
U HaBBIKOB 1O yueOHOH aucuuiuinHe. TecTupoBaHue SABISAETCS OJHONW U3 (OPM TEKYLIEro KOHTPOJIS
1 TI03BOJIIET IPOBEPUTH C(HOPMUPOBAHHBIN YPOBEHb 3HAHUM IO TUCIUIUINHE.

TecTrl MOTYT BKJIIOYATh B cE0sI:

— BOIMPOCHI C €TUHCTBEHHBIM BHIOOPOM;

— BOIIPOCHI C MHOKECTBEHHBIM BBIOOPOM;

— BOIIPOCHI HA COOTBETCTBHUE;

— BOIIPOCHI, CBA3aHHBIE JOINOJHEHUEM KOHTEKCTA U T.[.

Tewma 1. [TonsiTre, BUABI U MpOIIECC KOMMYHHUKAIMHA B OPraHU3ALINAX
1. KoMMyHUKaImu peagusyloT OAHY U3 CIEAYIOMNX (QYHKIUIH:
KOHTPOJIbHAS

UHQOpMaIMOHHAS

SKOHOMUYECKAs

IIpaBoOBas

2. B pamkax Tperheil KOHIENIUH CYIIHOCTH HH(oOpMamu (JIOTHKO-CEMaHTHUYEKUH ITOAXO0.),
nHpOPMALIUS TPAKTYETCS KaK:

Mepy HEOIPEIeNIeHHOCTH COOBITHS

pe3yibTaT TpyAa pabOTHHKOB YIIPABICHUS

JIeHCTBYIOIIas, MOJIe3Has1, paboTaromIast 4acTb 3HaHUH

CBOMCTBO MaTepuM CO3AAET MPEJCTABICHUE O €€ IPUPOJIE U CTPYKType

3. UTo He BXOIUT B XapaKTEPUCTUKY YIIpaBICHICCKON nHPOpMaIim?
COIMOCTaBUMOCTh

OTKPBITOCTh

CTOUMOCTD

o0BeM
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4. B ocHOBE HeBepOATbHON KOMMYHHUKAITUN JICKHUT:

nH(pOpMAIHs, TOCIaHHAas OTIPABUTENIEM 0€3 UCIOJIL30BaHUS CIIOB
JIpyTHe crocoOkl nepenayn nHGOpMaIuu

WH(OpPMAITHS, TIOCTaHHAas OTIIPABUTEINIEM C UCITOL30BAHUEM CIIOB

5. YTo He BXOAWUT B YPOBHH KOMMYHHUKAIIUN?
HHUCXOJSIINE KOMMYHHKAUU

KOOpAUHALUSA

BOCXO/SIINE KOMMYHHUKAIUH

MOTHUBAIIHS

6. Ha eMKOCTh KOMMYHHKATHBHBIX KAHAIOB HE BIUSET OJTUH U3 (PaKTOPOB:
BO3MOXKHOCTD 00ecredeHust ObICTPOI, IBYCTOPOHHEH 00paTHOH CBS3H
CITOCOOHOCTH 00pabaThIBaTh HECKOJIBKO CHTHAIOB OJHOBPEMEHHO
CIOCOOHOCTh 00pabaTHIBATh TOIBKO OAMH CUTHAI

CIOCOOHOCTh 00€CIIeYMBATh JIMYHBIN MOX01 K KOMMYHHKAIHSIM

7. Kakoit anemMeHT BXOJUT B TIporiecc ooMeHa nHpopmanun?
oOpaTHas CBA3b

nepeaaya HPOpPMaIUH

KaHaJ

JIEKOTMPOBaHHE

8. K KOMMYHHUKaTUBHBIM HaBbIKAM OTHOCSITCSI:

YCTaHOBJIEHHE OOIIHOCTH C COOECETHUKOM.

paboTa ¢ JOKYMEHTaMH, TUCbMaMU, CITy>KEOHBIMH 3aIHCKaMU
CIIyIIaHUE COOCCEIHUKA U BOCIIPUATHUE MePeIaBacMOoi UM UH(OpMAaIUK
BeJICHHE JITIOBBIX Oecell, COBEIIaHNM, TIEPETOBOPOB, BEICTYILICHUH

9. llpuurHaMH TIIOXOW KOMMYHUKAIIMUA MOTYT OBITh:
CTEPEOTHIIBI

npeneOpexenne hakraMu

JEKOIMPOBAHNE

MIPENB3STHIE IPENCTABICHHUS

Tema 2. [lenoBas nepenucka

1. K ocHOBHBIM 3TanaM yHU(PUKAIIMH TEKCTOB OTHOCSTCS CIEAYIOLIHUE:
YHU(DUKALUSA S3BIKOBBIX CPEACTB BBIPAXKEHUS CO/IEP)KaHUS B TEKCTE IOKYMEHTa
pa3paboTka rpadudeckoro maTepuaia

pa3paboTka YHU(PHUIIMPOBAHHBIX TEKCTOB B BUJIE CBSI3HOT'O TEKCTa

YHU(QUKAUS CTPYKTYpBI TEKCTa, Harboiee oTBeyaroleil Ha3HaueHUIO0 TOKYMEHTa

2. YTo HE OTHOCHUTCS K BHJAY JEJOBBIX IMOCIAHWM, KaXAbIH M3 KOTOPBIX Takke, IO CYyTH,
SBIISICTCS CIIY>KEOHOM 3amHCKOMN?

00BsICHUTEINIbHAS 3aIHCKa

UH(OPMAaLMOHHAs 3aIHCKa

WHUIMATHBHAs 3aMUCKa

JIOKJIaJ{Has 3aIlucKa

3. ConocTaBbTe Ha3HAUCHHE JACJIOBOI'o 1nmucbmMa € €ro BUJom

[Tepenava napopManuu BCIOMOTaTeIbHOTO JIEJIOBOTO [Tucemo-pesrome
Ha3HAYCHUS

[lepenaya nudopmanmu 1eIeBOro JeJI0BOT0 Ha3HAUYEHUS [TuceMo-nio3apaBieHue
DTUKETHBIC MHChMa [TuceMo-pexmamanwst
[lepenaya nndopmanuu odIIETO XapakTepa ConpoBoauTtenbHOE TUCHMO

26



4. OO0oOmas TpeOGoBaHMS K S3BIKY M CTHJIIO JIOKYMEHTa MOXXHO CKa3aTh, 4YTO IPHU €ro
CO3/JaHUU JTOJDKHBI OBITH COOJIOICHBI CIIEAYIOIINE YCIOBUS:

MOJTHOTA M3JI0KEHUS

TOYHOCTB, ICHOCTb U3JI0)KEHHS, HE JOITYCKAIOMIasi BO3SMOKHOCTH Pa3IMYHBIX TOJIKOBAHHUN

KPaTKOCTh, CXKATOCTh U3JI0KECHUS

CTEPEOTUITHOCTD M3JIOKEHHUS, CTAHJAPTHOCTH (OPMYITHPOBOK

5. Yro He sABIsAETCA MOACTHIEM O(DHUIIMAIBHO-EIOBOTO CTHIS?
MOJICTHJIb CY/I0NIPOU3BO/ICTBA

SKOHOMMYESCKHI

aJIMUHUCTPATUBHO-KAHLIETSPCKUMA

3aKOHOJATEJIbHBIH

6. CorrocTaBbTE CMBICIIOBOM aCIIEKT COO6IJ.I€HI/I$I C I'1aroJIbHOM KOHCTpYKHHeﬁ

[Ipennoxenue 3aBepseM

IIpukas ITocTanoBnsiro

CooOuienue [IpencraBnsiem Bam
Ob6ewlanue CraBuM Bac B U3BeCTHOCTE

Tema 3. JlenoBbie Oecebl M COBEIIAHMS

1. K Buny nenoBoii Oeceibl HE OTHOCHUTCS:
npoOeMHast

HYKOHOMHYECKAs

JMCUUILTHHAPHAS

OpraHu3aIMOHHAs

2. Ilpu3HakamMy MOBCEAHEBHOW KOMMYHMKAIMU B cepe OBITOBOTO M JPY’KECKOro OOLICHHS
SBJIIOTCSL:

CBSI3aHHOCTbH C MPUHATHEM KaKUX-JIMOO pereHuit

OpPraHU30BaHHOCTh

CIIy4allHOCTh

pa3sHOO00Pa3HOCTh 00CYKIAEMBIX TEM

4acTOTa Iepexo/1a OT OJHOM TEMBI K Ipyroin

3. Tlopsimok BeneHHs ACJIOBOM Oeceibl BKIIOUAET B CEOsl CIEMYIONIYIO MOCIEA0BATEIbHOCTD
JEHCTBHIL: pacCTaBbTe B MPABUIHLHOM MOPSIKE

00MEeH MHCHUSMHU

pestome

YTOYHCHHE TIEJIH, 3aJ1a4, COJIeP KaHUs Oece bl

cooO1eHre HHGOPMAIUHN 1 U3II0KEHHUE CBOCH MO3UIINN

YCTaHOBJICHHE KOHTAKTa MEX]Ty COOeCEeTHUKAMU

4. JlenoBoe MUCbMO JOJKHO COJIEPAKATh OMPEAEICHHBIE PEKBU3UTHI:
HAaMMEHOBAHHME OPTraHU3aAUU-OTIPABUTEIIS

aZipec OpraHu3aIuu-ToIydaTels

TesnedoH

HOMED aKTa

ITOYTOBBIN MHIEKC

5. ConocraBbTe BUJ COBCIIAHUS C ICPUOJUIHOCTLIO UX MTPOBCACHU A

WucTpykTHBHOE peryispHbie
OneparuBHoe pa3oBble
[Tpobnemuoe 110 Mepe HEOOXOTUMOCTH
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6. Ilopsagok opraHu3allMi W TOJATOTOBKH COBEIIAHWM BKJIIOYAET B Ce0S CICAYIOIIYIO
MOCJIeI0BATEILHOCTh ACHUCTBUI: pacCTaBbTE B MPABUILHOM MOPSIIKE

(dhopMHUpOBaHKE TOBECTKH JTHS

ONpeJIeJICHUE COCTaBa Y4aCTHUKOB

ompeieJICHUE 3a/1a4 ¥ TEMAaTHKW COBEIIaHUS

MPUHSATHE PEIICHUS O TPOBEICHUH COBEILIAHUS

7. 1nst monnep:kanus 6IaronpusaTHON paboueii atmochepsl peKOMEHIyeTCs:

IPECeKaTh arpeCCUBHBIC PEIIIIMKH CO CTOPOHBI YYaCTHUKOB

0TKAa3aTbCsl OT KaTETOPUYHBIX CY)KICHHUH, HE JOMYCKAIOLINX BO3PAKECHUI

JIOIYCKaTh HeI0OPOKEeNaTeIbHOTO TOHA B BBICTYIUICHHUSAX YYAaCTHUKOB M PYKOBOAUTEIIS;
HE HaBs3bIBaTh CBOIO IIO3UIHIO, OCOOEHHO PYKOBOIUTEIIO

Tewma 4. JlenoBble NeperoBopsl

1. Kakue ycnoBus 0TIM4ar0T IEPETOBOPHI OT MHBIX BUAOB JICJIOBBIX KOMMYHHKALIUH:
IIEPETOBOPLI BKIIOYAIOT Ha6op TAKTHYCCKUX IMPUCMOB, HAIIPABJICHHBIX Ha IMTOUCK
MIEPErOBOPHI BEYTCS MEXKIy CTOPOHAMH, 001aJaf0IIUMU IPUMEPHO PAaBHBIM CTAaTyCOM
MIEPEroBOPHI BKIIOYAIOT HAOOP ONEPaTHBHBIX IPUEMOB, HAIIPABICHHBIX HA TIOMCK
HEOOXOUMOCTD y4eTa HHTEPECOB BCEX YUACTBYIOIIMX CTOPOH

2. [Ipu3Hakamu KOH(IUKTA SIBIIIOTCA:

BOCIIPUATHE HPOTUBOPEUMs] yYaCTHHUKAMM NPHUBOAUT K OCO3HAHUIO HEOOXOOMUMOCTH pa3pelIeHUs
KOH(IIUKTA

HaJIN4ME CTOJKHOBEHUS U CYOBEKTUBHOE €r0 BOCHPUATHE YIaCTHUKAMH, CBA3aHHOE CO CTPECCOM

HQJIMYME CTOJKHOBEHHS M OOBEKTUBHOE €ro BOCHPHUATHE YYAaCTHUKAMH, CBS3aHHOE C
HIOJIOKUTENBHBIMUA SMOLIUSMU

IIPOTUBOPEUMSI LIeJIEH, UHTEPECOB, TIO3ULUI, MHECHUI UIIU B3IVIS10B

3. K gacto BcTpeUaronuMcs HHTEpecaM MOXKHO OTHECTH:

HE TPU3HAHUE ONPE/ICIICHHBIX 3aCIIyT

BO3MOXHOCTb HE YBEIMYUBATH KOHTPOJIb HaJl COOCTBEHHOM YKHU3HBIO
YYBCTBO MPUHAJUICKHOCTU K KAKOU-TTUOO IpyTire

SKOHOMHUYECKOE 0JIaronoayyue

0€e3011aCHOCTh

4. TlopsiioK 3TanoB MOATOTOBKH IEPErOBOPOB BKIIOYACT B CEOs CIEIYIOIIYIO IOCIEJ0BATEIbHOCTD
JIEHCTBUI: PAaCCTaBbTE B IIPABUIIBHOM IIOPSJIKE

aHaJIN3

KOPPEKTUPOBKA BOCIIPUATHSA

OLICHKA BApUAHTOB

ONpeZeIICHUE LENH

5. Jdns Toro 4roOBbI CTalo0 BO3MOMKHBIM TPUBJICYEHUE TIOCPEJHUKA, HEOOXOJMMO BBITIOIHEHHE
CJIEYIOUIUX YCIOBUM:

peleHne KaXI0H CTOPOHBI O IPUBJICYEHUH ITOCPETHUKA JOIKHO OBITH 100POBOJIBHBIM

MMEET MECTO KOH(IIMKT HEMOCPEACTBEHHOTO OOIIEHIIS;

JIOJDKHA OBITH 00IIast OpUEHTAIINS Ha JOCTHXKEHUE Pe3yiibTaTa

pelIeHne KaK0H CTOPOHBI O IPUBJICYCHUH ITOCPETHUKA HE TOIDKHO OBITH JOOPOBOIBHBIM

6. Kakme TunmuHble CHTyallMd B TIPOIIECCE IIEPETOBOPOB TPEOYIOT OMpPENETIEHHBIX YMEHHHA H
TPEHUPOBKHU?

IIpeccunr, npsimoe BO3AE€HCTBUE HA TUYHOCTh

Y4acTHUK [IEperoBOPOB IOUYBCTBOBAJ, YTO C HUM HUKTO HE COOMPAETCsl BECTU N1EPErOBOPHI

CTopOHBI BBICKA3aJIM )KECTKOE HEXEJaHUE MEHATh YTO-IMOO0 B CBOUX MO3ULIUSIX

CTOpOHBI BBICKa3aJIH )KEJIaHUE MEHATh YTO-TH00 B CBOEH MO3ULINHU
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7. Kakue nepBUYHBIE YCTAHOBKH HE TOASTCA IS JOCTIDKEHHUS yCIiexa MeperoBopoB?
0XXHMJIaHHE, YTO MOXKET MPOCTO HE MOBE3TH

JKeJIaHUE TTOHPABUTHCSA

MIPOM3BECTH TIOJOKHUTEIHHOE BIICUATICHNE

Tewma 5. BoicTymuieHus nepes ayauTopuei

1. Yto HE BXOOWT B ATAIbl KOMMYHHKAIIMH C ayIUTOpUEH

HE JOCTIKEHHE CHHEPTeTHIEeCKOro 3 dekra

BEJICHME IpOlEcCca B3aMMOAECHCTBHUS BBICTYMAIONIET0 U CAYIIAOIINX
BXOKJIEHHE B KOHTAKT

ompezieNieHNe 0COOCHHOCTEH HE3HAKOMOW ay TUTOPHH

2. Bo Bpems BeAeHHUS TeMbl, HEOOXOAMMO YIPABIATh BHUMAHHEM ayAUTOPHH, KOTOPOE CHIKAETCS
KaXJple:

45 MuHYT

60 MUHYT

15 MuHyT

30 MUHYT

3. Oxujanus ayIUTOPUH MPEANOIAral0T HECKOJIBKO aCIIEKTOB:

OXKHJaHUE TOTO, YTO BBHICTYIUIEHHE HE OyJIeT COOTBETCTBOBATH KYJIBTYpE OOIICHHS
BBICTYIICHHE Oy/IeT KOHTPY?HTHBIM COIIHAILHOM KYJIBType OOIIeHHS
BBICTYIUIEHUE OYyJeT NOAXOJUTh NPO(ecCHOHANLHON KYIBType OOLICHNUS
OXKHMJaHUE TOTO, YTO BBICTYIUIEHHE OyeT COOTBETCTBOBATH KYJIBTYpE OOIICHHS

4. Hanbonee Ba)XHBIMU NPU3HAKAMH KJIACCU(PHUKAINN TSI IETTOBBIX KOMMYHUKAIIUH THIIOB ayAUTOPHH
SIBJISIFOTCSL:

M0 OTHOUICHHUIO K BOCHIPUHUMAaeMOi HHPOpMaLUH

0 pazMmepy

10 YPOBHIO IIOATOTOBJIEHHOCTH

10 CTEIIEHU HE OJHOPOJHOCTH

5. T'maBHBIM NpPU3HAKOM, CBUAETEIBCTBYIOUIMM O TOM, 4YTO BBICTYIUIEHHE IIPOXOJMUT YAAUYHO,
SIBJISETCSL:

BBIPAKECHHE JIUL| HE COOTBETCTBYIOLIIEE

HaJU4Me KOHTAKTa a3

HE yCTONYMBOE BHUMAHUE AYAUTOPUU

YCTOMYHMBOE BHUMAHHE ayJUTOPUH

6. Ilopsimox pacmono)XeHHs O3TamoB TOATOTOBKM K  BBICTYIUIGHMIO HMMEET  CIEAYIOIIYIO
MIOCJIEI0BATENILHOCTD: PACCTABbTE B PABUIIBHOM MOPSIIKE

OLIEHKA ayIMTOPHU 1 0OCTaHOBKH, BEIOOP MOJX0/1a K H3JI0KEHHIO

TICUXOJIOTHYECKAs TOATOTOBKA K BBICTYILICHHUIO

oTIpezieNieHHe TeMBI U IIeJTH BHICTYIUICHNS, pa3pab0TKa TIaHa BBICTYTIIICHHS

nog0op MaTepuaia, BEIOOp CTPYKTYPBI U JIOTHKH BBICTYIIJICHUS, TIPH HEOOXOAMMOCTH KOPPEKTUPOBKA
TU1aHa, BEIOOP crtocoO0B BU3YaIIbHOM MOIJICPIKKH

7. OcHOBHas 4acTb BBICTYIUICHUS MEPE ayTUTOPUEN JOHKHA BKIIIOYATh:
OTBETHI Ha BOIPOCHI, HEUTPAIN3ALUI0 BO3PAKEHUH

JIOCTHKEHHE eI BBICTYTUICHUS

HE apryMEHTHPOBaHHOCTh

MHQOPMUpPOBaHHE

Tema 6. CoBpeMeHHBIE GOPMBI IETTOBBIX KOMMYHHKAITHI

1. Jly1s MaccoBoOi KOMMYHHKAIIWH XapaKTEPHBI CIICAYIONINE ICUXOJIOTUISCKHUE MTPOIECCHI:
DopMUpOBaHUE IEHHOCTEMN

He Bocmipusitue nHbOpMaim

MoTuBanus U aKTUBU3AIUS TBOPUECKOTO MBIIILICHUS

29



HaTepec, nonpaxaHue
Pacnpoctpanenue ciyxoB

2. MadpopMannoHHO-KOMMYHHKAIIOHHAS Cpella B CHIIy CBOMX OCOOCHHOCTEH MMEET OIpe/IeTICHHBIE
XapaKTepHbIE CBOMCTBA!

JICIICBH3HA MOTy4eHUS HHQOpMALIUn

HU3Kasi CKOPOCTh TepeIadn

JIOPOTOBHU3HA MOTyYeHUs HHpOpManu

00beIMHEHUE PA3TMYHBIX BUIOB MH(QOPMAIIMK HAa OCHOBE MYJIbTHME A

BBICOKAsl CKOPOCTD MepeIauun

3. B xauecTBe MOOMIILHOTO KOHTEHTA Yallle BCEro MOKHO HAWTH:
TEKCTOBBIC (haiiyIbl;

A POBBIC CIANIBI

BUJICO TEKCTHI

3BYKOBEIE (Dailibl

4. IlpenmyiiecTBaMu UCIOIb30BaHUsI IHTpaHET SBISIOTCA:

CHWKEHHUE 3 PEKTUBHOCTH B3aUMOJICHCTBHIA

JIETKUH TOCTYI TIepcoHala K HeOOXOIUMBIM JaHHBIM B IU(POBOM BHUJIC
CHIDKCHHE TIPOU3BOAUTENILHOCTH TPy Ia

MT'HOBEHHAs! IyOIMKaLus JTaHHBIX

5. lenu co3panus 3J€KTPOHHOTO MTPaBUTENbCTBA:

s¢dheKTHBHOE U MEHEe 3aTPaTHOE YIpaBIeHHE TOCyCITyraMu
COBEpPILICHCTBOBAHUE IEMOKPATHH

CHIDKEHHE OTBETCTBEHHOCTH BJIACTH TIEpe/l HApOOM

3aTpaTHOE YIPABJICHUE TOCYCIyraMu

W3MEeHEHHE B3aMMOOTHOIICHUI MCXKIOY O6IIICCTBOM U MPaBUTCILCTBOM

6. Henoctatkamu 371€KTPOHHON MOYTHI SIBISIIOTCA:
AgTtopcTBo Bompoca: Konomuen Anapeit BanepseBuu
JIOCTATOYHO BLICOKAS HAJIEKHOCTH JJOCTABKH COOOIIEHHMS
HaJIMYHE TAKOI'O SIBJICHHUS, KaK CIIaM

MPOCTOTA UCIIOIB30BaHUS Y€JIOBEKOM U IPOTPaMMaMu
JICIICBU3HA U OBICTPOTA TIepeiaun COOOICHMIA

7. Ilo ciocoOy mpepcTaBIeHns MPe3eHTAnH MOYKHO BBIJICIHTb.
IIPE3EHTaLNs, KOTOPYIO BEJET CEKPETAPh

MIPE3EHTAINS, KOTOPOH YIIpaBISIeT MPUTIIAIIIEHHOE JTUIIO (TTOTABIIIHK )
MpEe3eHTalus, yIIpaBiseMas pyKOBOAUTEIEM

aBTOMAaTHYECKH IEMOHCTPUpPYEMAas MPE3ECHTALHS

8. [To hopme npeacrapieHuss HHOOPMALIMHU TPE3CHTAIIMH [TOIPA3ACISAIOT Ha:
HACTEHHBIE MPE3EHTALNU

MpEe3eHTallMU B BUJIE CIaiiJIoB

HACTOJIBHBIC TIPE3CHTAIIH

MHTEPaKTUBHBIE TIPE3CHTAIIUI

9. Tlopsmox pacHoJOKEHUS CIAaH0B HMMEET CIECAYIONIYI0 IOCIEA0BaTeILHOCTh: PACcCTaBhTE B
MPaBUILHOM MOPSAKE

TUTYJIbHBIN JTUCT

cojiepKaHue TIPe3CHTAIIHI

OCHOBHAS YacTh MPEe3EHTAITNH

3aKJIIOUNATEILHBIN CaN

pe3toMe, BBIBOJIBI

10. 3a xakoe BpeMs UeAa cnafma AOJKHA BOCIPUHUMATBHCA € IICPBOTO B3IJIdAa:
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20-25 cexyHn
10-15 cexynn
15-20 cexyHn
5-10 cexynn

11. TlpuumHamu u3MEHEHMsI 3arojioBka cnaiga «MoTtuBbl kommanud 3A0 “Mamxonauar’ mo

MIPUHSTHIO PEIIESHHUS O CO3IaHUH KaJIPOBOTO Pe3epBay MOTYT OBITH:

HE COIEPKUT BAXHYIO WH(POPMAITIIO
COJICPKUT UINTUITHIO UHPOPMAIIHIO
3ar0J0BOK CIIUIIKOM JJTUHHBIHI

HE COTJIACYeTCs C TEKCTOM CJaifia

12. J151 yCcHenHoro BBICTYIJICHUST HY>KHO.
UYeTko npencTaBisTh ceOe neib

[1noxo 3HaThH CBOI MaTepuan

BBITE HE YBEPEHHBIM B yCIIEXE

3HaTh COCTaB ayIUTOPHUH

13. Ecnam peranbHO ONHUCHIBAaTH JACUCTBHSI BBICTYHAIONIETO B MOMEHT CMEHBI claiga, To

MOCJICZ0BATEIBHOCTD JICHCTBUN OYAET BHIMJISAACTh CICAYIONIUM 00pa30M: paCCTaBbTe B IPABHILHOM MOPSIKE

CoxpaHeHHe MOTYaHHUS B MOMEHT CMEHBI CTaporo ciiaia Ha HOBBIH.
BoccranoBneHune 3puTeIbHOTO KOHTaKTa B MOMEHT Havajla paccka3a O HOBOM claine
CoxpaHeHHEe 3pUTENBHOTO KOHTAKTa C ayAUTOpUEH NpHU H3JI0KEHUH JIOTMYECKOro Iepexoaa K

CIEAYIOLIEMY CIaNy.

cliammaa.

CoxpaHeHHe 3PUTENIFHOIO KOHTAKTa C ayIUTOPHEH NIpH 3aBEPLICHUH OOCYKICHUS TNPEIbIAYIIErO

Tema 7. [lenoBast 3THKa, 3TUKET U KYJIbTypa B chepe AETOBBIX KOMMYHHKALUN

1. B kakux mpaBuiIax ¥ HOpMax pacKpbIBAeTCs MPUHIIMI T0OPOCOBECTHOTO OTHOIIEHHS K TPYAY?
OepexHOe OTHOLIEHHE K OPYIUsAM Tpya

AKKypaTHOCTb B BBIIIOJTHEHUHM CBOMX 00S3aHHOCTEH

CTpEMIJIEHHE K COBEPLICHCTBOBAHUIO MAaCTEPCTBA

000BB K U30paHHOM npodeccun

BBICOKas TpeOOBATENBLHOCTD K ce0e M OKPY>KAIOIIMM: KOJIJIeraM, KJIMeHTaM

coOJII0IeHNE TMCIMIUIMHBI TpYyJa

JKeJIaHue TIOJETUTHCS CEKpETaMH CBOETO TpyZa (HaCTaBHUYECTBO)

coOumoieHre GOpPMATBHBIX MPABUIT U3 JIOJHKHOCTHBIX HHCTPYKIUH

2. Ko BniepBbIe BBEIN B HAYYHBIH 000pOT TEPMHH 3THKA?
Huuepon

Apxumen

Coxpart

ApucroTens

3. Peup BoCIpHHUMAETCS KaK KyJIbTYpHAsI, €CJIN BBIIOIHSIOTCS CIIETyIONINE TPeOOBAHUS:
MPaBUIIBHO YIIOTPEOIISIFOTCS CI0Ba

OTCYTCTBYIOT CJIOBa-IIapa3UThI

UCTIOJIB3YIOTCSI 000POTHI, COJIEPIKAIHE JIUITHHUE CII0BA

JIOIyCKaeTCsl HeBepHasi NHTOHAIIMS

4. EcTb 1 pa3HUIIA MEKY JICTOBBIM M OBITOBBIM 3THKETOM?

JICIIOBOM STHKET MO CPABHEHHUIO ¢ OBITOBBIM 00Jiee OPUIIHANICH, 3TO ONPEACISICT BCE OTIHYHS
OHH MOYTH OJUHAKOBBI

B JICIOBOM 3THKETE OOJIbILIE IPABU, YeM B OBITOBOM

5. Kakue u3 mpuBeaeHHBIX MTPABIII OTHOCATCS K AETOBOMY ITHKETY?
He Oy/abTe HePAIUTUBEI
OyMaiiTe o ApYTrHX, a He TONBKO O cebe
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CIEP)KUBANTE CBOE pa3ApaKeHUE

OyabTe M00E3HBI, TOOPOKEIATEIBHBI U TTPUBETIUBBI
JleJIafTe BCe BOBPEMs

TPOMKO HE CMEUTECh

He 0oJITaliTe IMIITHETO

TOBOPUTE U MUIIUTE XOPOIIUM SI3BIKOM

0JIeBalTECh, KaK MOJIOKCHO

6. [lenoBoit mpOTOKOI — 3TO:

MpaBwWiia, PErJIAMEHTUPYIOLIUE IOPSI0K BCTPEY U MPOBOJOB, NMPOBEACHUE Oecell U TEPEroBOPOB,
OpTaHM3AINIO TPHUEMOB U JIEIIOBOH MEPETINCKH.

CBOJI TTPABWJI B JICTIOBBIX U CIY)KECOHBIX OTHOIIICHUSX;

0CO3HaHKE T0OPOCOBECTHOTO UCTIOIHEHHUS COTPYTHIUKAMU CBOMX 00S3aHHOCTEH;

7. Bugamm STHKeTa, BBIIEIAEMBIX IO KPHUTEPHIO TOH cdepsl AEATEeNbHOCTH, B KOTOPOH €ro
HCO6XOI[I/IMO IMPUMCHSTD, ABJIAIOTCA:

JI€JIOBOX ITUKET

HE CBETCKUI 3TUKET

JUTIIOMAaTHYECKHUM dTHKET

BOUHCKHM 3THKET

8. UMUK HE BKIIIOYAET CIACAYIOIINE KOMIIOHEHTHL:
IIpodheccuoHanbHbIE KOMIIOHCHTBI

DTHUYHBIE KOMIIOHEHTHI

DcreTnyecKrue KOMIIOHEHTHI

Baemmwuii By

9. Uro HanboJjee BayKHO B ToJlapKe?
IieHa

JKeJIaHUe TIOCTaBUTh PaJIOCTh
WUCKPEHHOCTH TOTO, KTO IapPHUT
HaMeK

10. CobntoeHue 4yBCTBa MEPHI B pa3roBOpE — 3TO:
BEXXJIMBOCTD

MPeTyNPEeAUTETHHOCTD

JTUTUIOMaTHYHOCTh

TaKTUYHOCTh

11. Yoexnas cobeceHrKa, ClIeAyeT IPUMEHSTH CIIeIyIOIIe PAaBUIIa apryMEHTAIUN U yOSKICHNS:
3aKOH MakCUMH3alU1 apryMEHTOB

3aKOoH BCTpanBaHUSA

3akoH CyOBEKTUBHOCTH

3aK0H 00OBEKTUBHOCTH U IOKA3aTEILHOCTH

3aKOH MUHUMAJIH3alud apryMEHTOB

Tema 8. DPPeKTUBHOCTE KOMMYHHUKAITH

1. KauecTBeHHBIE LIETH PEKJIaMBbl — IPUMEPBI:

HAaIlOMHHAHHE NOTPEOUTENSAIM O HAJIMYUH KaKOT0-TO TOBapa B TOPrOBOM CeTH
MIOJITOTOBKA MOTPeOUTENeH K OTKPBITHIO HOBOTO MarasnHa

YBEIMUUTH TOBapooOopoT ¢ 10 1o 12%

ONTUMM3HPOBATH PEKIAMHBII OIO/IKET

2. llenssMu BHETITHEH AEIIOBOM KOMMYHHKAITUH SIBIISIOTCS:
MOOMIHM3AIVsI ayIUTOPUU HA OTIpeCIICHHBIE TCHCTBUS
M3MEHEHHE MMOBEACHNS COTPYIHUKOB

UHQOPMUPOBAHHE COTPYTHIUKOB;

(hopMUpOBaHUE MHEHUS OIPEJICIICHHON ayIUTOPUHI
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UHQOPMUPOBAHKE aYAUTOPHH

3. K uaauBuyanbHeIM (pakTopaM HMOBBIIICHUS 3()(HEKTHBHOCTH KOMMYHUKAIA HE OTHOCSTCSI:
Onu3Kre YCTaHOBKH U 3HAHUS Y HCTOYHMKA U aJpecaTa

MOBBIIICHNE KOMMYHUKATUBHOM KOMIIETEHTHOCTH COTPYIHUKOB

perynupoBaHue HHPOPMAIOHHBIX TOTOKOB

BbIOOP KOMMYHHKAHTOM HanboJjiee HOAXOISIEr0 MeKIMYHOCTHOTO KaHala

CO3JlaHKEe CHCTEM OOpaTHOM CBSI3U

4. Monenb Teonopa HerokoMba mMMeeT cXeMaTH4ecKoe I/I306pa>K€HI/IC B BHUAC PABHOCTOPOHHETO

TPCYTOJIbHHUKA, BEPIIMHAMH KOTOPOI'O SABJIAIOTCA:

conuaibHasA CUTyalus
KOMMYHHUKATOP
9KOHOMMYECKasd CUTyalus
KOMMYHHKAHT,

5. C TOYKH 3pEHHSI TAKOTO KPUTEPHsI, KaK XapaKTep B3aUMOJCHCTBUS, BBIACISIOT CIACAYIOIIUE TUIIBI

KOH()ITMKTHOTO B3aUMOICHCTBHS:

COBMECTHBIH MTOMCK pelIeHus IpoodIeMbl
00pb0a, MOMBITKY MOIABICHUS JPYTOro
YXOJ OT KOH(JIUKTA

yXyAlIeHne 00CTaHOBKH

6. IlonsTue «KOMMYHHUKATUBHAA JIMYHOCTB» PACKPBIBACTCA YEPE3 COBOKYITHOCTH H606XO,I[I/IMI>IX JJIA

KOMMYHHUKallUH XapaKTECPUCTHUK:

(GYHKIMOHAITBHBIX
MOTHBAIIMOHHBIX
NI03HABATEIHHBIX
COLIMANTLHBIX

7. Kakue OCHOBHBIE IWCTAaHIMHM, OOBIYHO COONIOMAIOTCS OOINBIIMHCTBOM IIIOJIEH B IIpollecce

KOMMYHUKAIUH?

myOnryHas
coLuaybHas
9KOHOMHUYECKas
WHTUMHAS

Tema 9. YpaBieHne KOMMyHHUKaIUSIMH
1. K ocHoBubiM ¢yHkuusM IR-otnena (wmm IR-meHemkepa) OTHOCHUTCS BBINOJIHEHHE CIETYIONIMX

pabor:

opranuszanus roadshow

MOJITOTOBKA M MPOBEICHHUE TOIOBBIX COOpaHH aKI[MOHEPOB

MOHHMTOPHUHT 0a3bl aKIIMOHEPOB

MOHHUTOPHHT 0a3bl pAOOTHHKOB OpraHU3aIUH

MOJITOTOBKA M MIPOBE/ICHHUE TOTOBBIX COOpaHUii paOOTHUKOB OPTaHU3aAIHH

2. VipaBiieHHe BHYTPEHHHMHM KOMMYHHMKAIIMSIMM — DTO JEATEIBHOCTh Ha cThike HR (Human
Resources, kaapsl) u . BBenute Ha MecTe mpomycka TeKCT

3. Kak Ha3wIBaeTcs COBOKYITHOCTb HOPM, ITpaBUII, HCHHOCTeﬁ, 9TUYCCKUX CTaHAAapTOB, PasaCiIAC€MbIX

BCEMU COTpyAHUKAMU, (bOpMI/IpyeTCSI B ITpoLnecce pa6OTLI OpFaHI/I3a]_II/II/I?

BBGZ[I/ITC OTBET B BUAC TCKCTA

4. TIpecc-nanka — 310 Habop PR-TekcTOB 1 MpOYNX TOKyMEHTOB, KOTOPBIE MOTYT OBIThH MPEACTABICHBI

KypHAJIMCTaM HCIOCPCACTBCHHO HA MCPOIIPUATHUU, HATIPUMCD

BBennre Ha MecTe MPOITyCKa TEKCT.
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5. Kak HazpIBaeTcs rpyIa JItoAeH, 00heIMHEHHBIX OOITUMH MPU3HAKAMU WIH 00BEeIUHEHHAS pagu
KaKOM-JIM0O LIeIN WK 3a0aun?
BBenute oTBET B BUE TEKCTA

6. Kak Ha3piBaeTCsl NPOJBIKCHUE MHTEPECOB YACTHBIX JIMI[ M KOPIOPATHUBHBIX CTPYKTYp B OpraHax
roCy/1apCTBEHHOM BJIacTH?
Beenute oTBeT B Bue TeKcTa

Kpurepuu ornieHuBaHMS:

OcHoBHBIM KpuTeprieM 3(PQPEKTUBHOCTH YCBOCHHUS YUYAIIMMHCS COJEPKaHUS Y4eOHOTO
MaTepualia CYuTaeTcss Ko3(pPHUIMEHT yCBOCHHS Y4eOHOTO Marepuaia, KOTOPBIA ONMpenesseTcsl KakK
OTHOIIICHHE MTPABUIILHBIX OTBETOB yUYAIIUXCS K 00IIEMY KOJIMYECTBY BOIIPOCOB.

Onucanue mKaxbl OICHUBAHUS:

— OIICHKA «OTJIUYHOY» CTABUTCS MPH BHITIOJIHEHUH HE MeHee yeM 80% 3agaHuii;

— OLIEHKA «XOPOIII0» CTABUTCS MPH BBHIOJHEHUH HEe MeHee ueM 70% 3amaHuii;

— OIICHKA «YJOBJIETBOPUTEILHO)» CTABUTCS IIPH BBHINOJIHEHUHU HE MeHee ueM 60% 3amanuii;

— OLIEHKA «HEY/IOBJIETBOPUTEIILHO» CTaBUTCS MPH HEMPaBWIbHOM OTBeTe Ooiee yeM Ha 40%
BOIIPOCOB Te€CTa WU HeBbINOJIHeHUH Oosiee ueM 40% 3amaHuil.

[MpakTrueckue 3aanus (KSHChl, TPDCHUHTH)

[TpakTHyeckoe 3ajaHME OCHOBAHO HA IIPAKTHMYECKH 3HAUMMBIX CUTYyalMsAX W HAIPaBJICHO Ha
(dbopMHpOBaHKHE y CTYACHTOB NPOQPECCHOHATIBHBIX YMEHHHA WM HAaBBIKOB, YMEHHS JEHCTBOBAaTh B
ycaoBuAX Oynyieil npodeccuoHanbHO nesTenbHOCTH. [Ipu perieHuu 3a1aHust CTYAEHT JOJIKEH
YUUTBIBATh, YTO 33/IaHUE COACPIKUT JIBE YAaCTH: ONMMCAHNUE U CHEIHAIbHBIE BOIPOCHI, ((OPMUPYIOIINE
HEoOXO/AMMBbIE YMEHMS M HaBbIKU. [Ipexae ueM HpUCTYNUTh K PpEIICHUIO 3a/aHus, CleayeT
BHHUMATeIbHO O3HAKOMHUTHCA C cojaepkaHueM. HeoOXoauMo ySICHHUTH CMBICH 3aJaddl U YCJIOBHS,
UCXOJ U3 KOTOPBIX, HY’)KHO 1aTh OTBETHI Ha IIOCTaBJIEHHBIE BOIIPOCHI.

OO01muii anropuT™ petIeHust 3a1a4u MOXKHO U3JIOKUTh CIIETYIOIIUM 00pa3oMm:

— IIPOYMTATH U MOHATH TEKCT 3a7auu;

— OIIPENEIUTh TEMY, Pa3Jiell, BOIPOC 110 KOTOPOMY COCTAaBJICHA 331244,

— MPOBECTH aHAJINU3 CUTYAIMH, OTIMCAHHOH B 3a/1aue, U pa3pelnTh Ipodaemy.

Tewma 1. [lonsiTue, BUIIbI ¥ IpoOLECC KOMMYHHUKALIMI B OpraHU3alusx

Ketic Ne 1.

VYnpapistomuii AUPEKTOp OAHOM M3 KOMHaHWK U3 cdepbl NPo(hecCHOHATBHBIX YCIyT ObLI
UCKpeHHE yOeX/IeH B BA)KHOCTH KOMMYHUKAIIUNA M 3aCTaBJIsUI CBOUX CTapIIUX MEHEIKEPOB YIEISTh
uM BpeMs. bu3Hec komMnaHuu ObLT OPraHU30BaH C MOMOINBIO Tabeneil 0TpabOTaHHOTO BPEMEHH, U
KOMMYHHUKAIIMA MOXXHO OBIJIO OTHECTH TOJNbKO B rpady «YmpasieHue». Kaxmyio Hememro
PYKOBOJUTENb NPOEKTA MPOBEPSUT PACUETHOE BPEMsI U JEJal BBITOBOP KaXKIOMY MEHEIKEPY, Y
KOTOpPOTO IMOKa3aTeau MPEeBbIIIATN YCTAaHOBIEHHBIM MUHUMYM. [lOCKONBKY mpeanosaragoch, 4To
COTPY/IHUKH, HE COOJIOMAIONINE YCTAaHOBJICHHBIEC MpaBHIa, MOTEPSIOT CBOIO paboOTy, TO HETJIacHOe
MOCJIaHUE CTApIIMM MEHEKepaM BBITJISIEN0 CIEeNYIOMMUM 00pa3oM: «BHyTpeHHHE KOMMYHHUKAIIUU
OUYEHb BaXKHBI, HO €CJIU 51 3aCTaHy BaC 3a 3TUM 3aHSTUEM, Bbl YBOJICHBI.

1. Yewm, o BameMy MHEHHUIO, OOBSICHSIETCS TAKOE TTOBEJCHUE PYKOBOIUTENS?

2. Kakas nperpaia KOMMYHUKAaIlUd UMEET MECTO B JAHHOM ciiydae?

3. M0>XHO 711 U3MEHHTH CI0KUBIIYIOCS CUTYaIIHIO?

Keiic Ne 2.

[Tpounraiite BbIEpKKY U3 KHUTH «Jlemo He B kode. KopmoparusHast kyneTypa Starbucksy.
Astop kauru — ['oBapn bexap mpopaboTan Ha pyKoBOAsSIIMX NODKHOCTAX B Starbucks 17 mer. Bo
MHOTOM OJ1arojiapsi eMy KOMITAaHHS BBIIIJIA HA MEKTyHAPOIHBIM yPOBEHb U BhIpocia ¢ 28 KodeeH B
1989 1. no 17 000 B HacTosIIEee BpEMS.

IIpaBna o cokpalieHuu MTaToB

34



Korna s penan cBoMm mepBble IIAarM B KaueCTBE PYKOBOJIUTEINS, MHE MOPYYWIM IPOBECTH
COKpallleHH€e IITAaTOB. DTO ObLI OJUH U3 CAMBIX TSXEJIbIX MOMEHTOB B MOEH IOKa elle KOPOTKOH
KHU3HH MEHEDKEpa, II03TOMY, MOXKETe ce0e MPeICTaBUTh, KaK 51 ce0st YyBCTBOBAJ, KOTJa y3HAJ, 4TO
KTO-TO W3 Halllell KOMaH[bl CIly4yailHO OCTaBWJI Ha KONHMPOBAJIBHOM alnapaTe CIHCOK COTPYIHUKOB,
noJyIeXamux cokpamenuto. CaM s Jake HE MOTY OINHUcCaTh, Ha YTO 3TO ObUIO moxoske. S cuuen,
COBEPILIEHHO YOWTHIM, U pyrajics npo cedsi, MOBTOPSIs, YTO HE XKeJal MMETh CO BCEM 3TUM HUYETrO
obmero. Ilpuaymarh, Kak BBINYTaThCS HE YIaBajloch. B TakoM COCTOSHHM MEHS 3acraia
noMoinHuna. OHa mojonuia, MOCMOTpeNna Ha MEHsA M ckasana: «l'oBapi, TOJNBKO INpaBjia 3BYYHT
MIPaBIOTIOI00HOY.

310 OBbUI BEPHBII COBET — XOTSI IPOMTHOPHPOBATH OMIMOKY M CleNaTh BHUJ, YTO HUYETO He
IIPOM30LLI0, Ka3aJI0Ch 00JIe€ MPOCTHIM pelleHreM. S MOHsII, YTO ¢ YHCTOM COBECThIO MOT'Y ClIEaTh
TOJIBKO OJTHO — CKa3aTh IIPaBIy, — U Ha clleAylollee yTpo o0bsABUII olliee coOpaHue COTPYIHUKOB
KoMIaHuu. MBI cenu mepeq 3ajoM, Tae codpanock okono 200 yenoBek, U paccKa3aid O COCTOSHUU
Ou3Heca, 0 CUTYalMH, C KOTOPOH CTOJIKHYJIUCh, U O IPUYMHAX, 10 KOTOPbIM CYMTAaEM HEOOXOIUMBIM
COKpAlIEHHE IITATOB. 3a4€M YTO-TO yTauBaTh? PackphiBast KapThbl, Mbl BCE BHIMTPHIBAJIM U HUYETO HE
TEPSIIH.

OTOT NpOCTOW, XOTd M TpeOOBaBIIMI HEPBHOIO HAIPsDKEHUS IAar — IEpexo] Ha
OTKPOBEHHOCTh CO BCEMH, KTO padOTasl B KOMIAHUHU, — KapAMHAIBHO M3MEHWI 00llee BOCIPUSATHE
CIIOKMBILIEHCs Hellerkoi cutyauuu. Uto nana Hama yecTHOCTh? OHa ynmydilindia B3auMOIIOHUMaHUE
U, K MOEMY yJIUBJIEHHUIO, 3HAUUTEIBHO YMEHbBILNIIA HAIK TPpyJHOCTH JItoqu Gosblie He 03Upauch B
MOMCKaX MpU3paKa, OHU CTaJIN COTPYAHUYATh C HAMHU.

S ycTpauBain exeqHeBHbIC OpHU(QHUHTH U MMOCTOSIHHO JepskKal paOOTHUKOB B Kypce Jiesa, 4To
IIOMOTaJI0 UM pa3o0paThCsi B CBOEM OTHOILLIEHUU K IIpoucxosiemMy. JIroau cnocoOHbI CIpaBsThCS C
npobaeMaMu JIydlie, 4eM Mbl IPeAIoaraeM, HO JIMIIb IPU YCIOBUH, YTO OHU MOT'YT BEPHO CYIHTH O
CBOEM IIOJIOXKEHHUH, a JUIsl 3TOTO UM HEOOXOAMMO 3HATh MpaBay. Mbl HE MOIJIM OTKa3aTbCsl OT
COKpaILleHUsI, HO COTPYIHUKH 4yBCTBOBAIU ceOs GoJiee MOoAroTOBIEHHBIMH, TOCKOJIBKY MbI UECTHO U
OTKPBITO COOOIIAIM UM BCE, UTO Kacajoch mpoiiecca. ['pydast ommbka 0JHOTO U3 KOJIJIET 0OEpHYIach
JUI. MEHsI UCKJTFOUUTENIBHO BaXKHBIM YPOKOM IOBEJICHHs B OM3HECE U B KU3HHU.

1. K xakoMy Buay oOOILIEHHS C TOYKHM 3pPEHHUS HCIIOJIb3YEMOM TEXHUKH, €ro ueieu u
0Cc00EHHOCTEH JTMYHOCTH MO’KHO OTHECTH KOMMYHUKAIIUH, ONIMCAHHBIE B IPUBEICHHOM NpuUMepe?

2. Kakyto pyHK1MIO peanu3yroT PUBEACHHbIE B CUTyallu KOMMYHUKAIUU?

3. Kakyio wuHpopmanuioo, ¢ TOYKH 3pEHHUs MPOBOJAMMBIX €0 W3MEHEHHH, TOBOIMI
PYKOBOJUTEND A0 pAOOTHUKOB B IPUBEACHHON CUTYyalluu?

Tewma 2. [lenoBas mepenucka

[TpakTueckoe 3aganue

Hioxe MPUBCACHBI CYHMICCTBUTCIIBHBIC W TIJIaroJjibl, M3 KOTOPBIX B IPAKTUKE YIPaBJICHUSA
COCTABJISIFOTCS TJIArOJIbHO-UMEHHBIE CIIOBOCOYETAHUs JeNIOBOM peud. Bpibepute M3 NMpHUBOAMMOrO
HUKE TepeyHs riaroyl (-bl), HE MOAXOIAMIMM (-M€) JUIsl COCTABIIEHUS TAKOTO CIOBOCOYETAHMS C
KaKIbIM U3 CYILIECTBUTEIbHBIX.

ABTOpHTET — II0JTy4aTh, 3aBOEBBIBATh, POHSATH, IPHOOPETATS.

AKIEHT — Je71aTh, CTAaBUTh, PACIIPENEIATh, CHUMATb.

Bakancus — 3aMellaTb, UMCTb, UCII0JIB30BaTh, YBCIIMUUBATh.

I'apanTus — 1aBaTh, UMETh, OTYYaTh, BHITOIHATD.

I_[I/lpeKTl/lel — NpCANIpUHUMATDh, BBIIIOJIHATE, IMOJTYy4aTh, ICPCHOCUTD.

JIloKJ1a — BBICTYIIaTh, TOTOBUTH, PACCKA3bIBATh, JEIATh.

3asgBKa — BHOCUTH, A€J1aTh, BBIIIOJIHATH, OTKJIOHATD.

HNnBenTapu3anus — NpoBOAUTH, IPOU3BOIUTH, PEAIIU30BATh, OCYIIECTBIATS.

MHcTpyKIus — BBINONHATE, 3aTparuBaTh, pa3padaTeiBaTh, 1aBaTh.

KaHLmL[aTypa — Ha3Ha4aTb, BBIABUT'aTh, MIOAACPIKUBATh, CHUMATh.

KoopauHanus — ocylecTBisATh, IPEJOCTaBIATh, 1€/1aTh, IPOBOANUTH.

Tema 3. JlenoBeie Oecebl M COBEIAHUS
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[TpakTueckoe 3aganue

Huxe mpuBeneHsl GpopMynHpOBKHU, Kaxaas U3 KOTOPHIX UMEET CBOMl COOCTBEHHBIN CMBICI,
COOTBETCTBYIOIIMN TOMY WJIM MHOMY KOHTEKCTY OJHAKO y HUX €CTb U OAHO OOlIee CBOWCTBO: IpU
BCEM CBOEM 0J1aro3By4uy OHHU CIUIIKOM HEHTPAJIbHBI.

«41 xoTen Ob1 00BSACHUTH BaM 0oJiee OPOOHO...»;

«Kopoue rosops, 3710...»;

«Ecau roBopuTh KOHKPETHO, TO...»;

«Ilo3BobTE, 1 CHOPMYIHPYIO CBON BOMPOC MO-APYTOMY...»;

«OTOT BONPOC MOXKET 3BYyUaTh KakK...»;

«B npyroit popmynarpoBKe 3TOT BOIPOC 3BYUHUT TaK...».

M3meHnTe npuBEACHHBIE HIDKE HEWUTpaibHble (opMynupoBku. [IpeoOpasyiiTe ynpeku B
BOIIPOCHI. BMeCTO npenrnonokeHnii uCroib3yuTe yTBEpAUTENIbHbIE BbICKa3bIBaHUs. MckimtounTte Bee
HeyBepeHHbIe (hopmynupoBku. DokycupyiiTe Gppas3sl Ha ceOe WM HA CBOEM MPEATPUSATHH.

1. MsI cTapaeMcs ObITh B UHCIIE JIYUILIUX, TPU STOM...

2. To, 0 4em s mbITAJICS paccKasarh. ..

3. Mbl sBisieMcsi A€MCTBUTEIBHO KIACCHBIM PEKJIAMHBIM aréHTCTBOM U MOXEM IPEJIOKUTh
BaM OYyKBaJIbHO BCE€.

4. Hama rnaBHas 3a/1a4ya 3aKJIF04aeTCsl B TOM, YTOOBI YETKO MPECTABIATh ce0e MepCIeKTUBBI
pa3BUTHSA PBIHKA.

Hawm ypanoch 3aHsTh BeaylIue MO3UIMU HA PBIHKE ¢ TO0BBIM o0opotoMm 100 muH gomt., Ha
KOTOpPOM Y Hac OCTaJICS TOJIbKO OJUH KOHKYpeHT — AO «Meiiep».

S xoten ObI IpeACTaBUTH BaM ceroHs Hamy Gupmy — AO «Mrosiep ...

Hamr neBus — Bce U3 0HUX pyK

Benps MOkHO ObLITO OBI IPEANIONOKHUTH, YTO

Hamm knmMeHThl 10BOJBHO YacTO MNPUCHUIAIOT HAaM MKUCbMa, B KOTOPBIX COOOIAI0T

Hamra nmpoaykius npeamnosiaraeT BBICOKHNA ypOBEHb CKIIAJICKUX PACX0J0B

Bbynyuu npeanpusituem ¢ 6osee 4eM CTOJIETHUM OIBITOM pabOThI

MBsI cTapaeMcst ObITh KaK MOXKHO OJIMXKE K KIIUEHTY

MpsI nomoraem HaluM KJIMEHTaM B

V¥ Bac HaBepHsAKa CO3JaJI0Ch BIIEYATIEHUE, YTO MBI JEHCTBYEM BCIEIYIO

Bcex Bac, moporwue ciymarenu, MHTEpECyeT ceiuac mpoosiema. ..

TexkyuecTs KaZpoB y HaC HEBBICOKA

B KoHIIe KOHII0B, MBI ClIELIUATU3UPYEMCSI HA. ..

Mgl Beerza ctapaeMcsi IPeIJIOKUTh BaM JIEHCTBUTENBHO XOPOLIMHA CEPBUC.

Bam TpyaHO MOHATH, HACKOJIBKO 3TO BaYKHO

4 monararo, 4To...

U xoHeuHO, Takoe TOHATHE, KaK OJIN30CTh K KJIIMEHTY, HaM XOPOIIO 3HAKOMO

Bawm npuxoaunock Kkoraa-HUOYIb 33 JyMBIBATHCS O TOM. ..

He Oynyuu crienmanicTom, Bbl MOXKETE U HE 3HATh. ..

S nymaro, 4TO CMOTY BaM B 3TOM IIOMOYb

Tema 4. [lenoBble neperoBopbl

Tpenunr Nel. «@yHKINA KOMMYHHUKALUW.

Tpenunr mnpoBoauTcs B Qopme Oeceabl MeXAy I[apaMH Yy4YyaCTHHKOB. B Hem Moxer
Yy4acTBOBATh MPAKTUYECKHU JIF000€ YHUCIIO Tap OJJHOBPEMEHHO.

Kax/plii y4acTHUK MOJyyaeT WHAWBUAYAJIbHOE 33JaHUE BBUICHUTH YTO-IHOO Yy MapTHEpa
(Hampumep, HET JIM y HETO WK y ero OJM3KUX 3HAKOMBIX JJOMa IIaXMaTHBIX Yallld WIIM He ObLT JIU OH
CTapoCTON Kjlacca B Trojibl yu€Obl B IIKOJIE, KAK YacTO OH BKJIIOYAET TEJIEBH30p HJIU TJE JIIOOHUT
OTIBIXaTh BO BpeMs KAaHUKYJ, YCIyTaMH KaKOrO0 MHTEPHET-IIPOBAWJEpa IOJIB3YeTCS U TOMY
noo0HbIe BapuaHThl). ConepkaHue 3aJjaHus COXpaHsIeTcs B TaliHe OT mapTHepa™

[Tocne BBIOaum 3aJaHWii MOXKHO JaTh HECKOJBKO MHUHYT Ha OOJyMBIBaHUE Y4YaCTHHUKAM
TaKTUKU [IPOBEACHNUS KOMMYHHUKALIUH.

Ilepen kaxabIM yYaCTHUKOM CTaBATCA CIEAYIOIINE 3a0a4H:
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1) nosmyuuTh OT CBOEH Mapbl OTBET HA BONPOC U3 MOITYYEHHOI'O 3a/laHuUs;

2) noNbITaTHCS BBIACHUTD, UTO JIOJKEH Y3HATh MapTHED;

3) HE TOMYCTUTh, YTOOBI MAPTHEP y3HAJ €T0 3aaHHCE;

4) OTBETUTH Ha BOIPOCHI K TPEHUHTY.

Bcest coBokymHOCTE Oece/1 MPOBOIUTCS B TEUEHHUE MATH MUHYT. Haso CTpeMUThCS K BEJCHUIO
€CTECTBEHHON M HEMpHUHYXAeHHOH Oecenpl. [1o jxemaHuo CTOPOH 3TO BpeMs MOKET ObITh HEMHOTO
npoanieHo. [lociie OKoHYaHUs Iuanora BeAyIuii coOupaeT MUCbMEHHBIE OTBETHI KaX/I0TO YYaCTHUKA
Ha Bompoc: «YTo, Mo HalleMy MHEHHUIO, CTPEMUWICS BBICHUTH Ball mapTtHep?» Tot, ube 3amaHue
pasrajgaHo, CYUTAETCS MPOUTPAaBIINM, OH moixydaeT (0 GayuioB, a ero COMEpHUK — BBIMTPABIINM, OH
nony4aet 1 Ga.

3areM Y4acTHHKHM OTBEYAIOT, YTO UM YAAJIOCHh BBISICHUTH B COOTBETCTBUHU C IOJYYEHHBIM
3amaHueM. YeM TOyHee yYaCTHHMK MOXXET OTMETHTh Ha BOIMPOC CBOETO 33/IaHUs, TEM JIydlle €ro
pe3ynbrar. B 3TOM myHKTE 3aJaHUs OLIEHKA OCYIIECTBISETCS Mo TpexOamuibHoi cucteme 0, 1 u 2
Oamta. TouHblf OTBET olleHHMBaeTcs B 2 Oaiia, ONM3KUNA, HO HE TOUHBIM 1 Oaii, HE yaaIoch
BBISICHUTH () 6AJUIOB.

becena nmomxHa MPOU3BOMUTH BIEYATICHHE HEMPUHYKICHHOW, BOMPOCHI, 3a/laBaeMble
y4aCTHUKaMH JIpyr Jpyry, ecTecTBeHHble. JKelaTenbHO IOBTOPEHUE TPEHHUHIa CO CMEHOM
MapTHEPOB. 3aTeM YYaCTHHKH OTBEYAIOT Ha BOIMPOCHI TpeHUHTa. JlOMONHUTENbHBIE Pe3ybTaThl B
0ayulax 3acUMTBHIBAIOTCS YYAaCTHHKAM, IMPEICTABHBIIUM KadeCTBEHHBIE OTBETHI Ha BOIPOCHI
TPEHHHTa, 0 OJJHOMY 0aJlTy 3a OTBET.

OTBeThTE HAa BOIIPOCHI

1. Kakue oOmme u cnenuduueckue (YHKIUA KOMMYHUKAIMU BBIMIOJHSIIOTCS B XOJE
TpeHUHra?

2. Ectb 1 mpoTuBOpeuns B 1esX yyacTHUKOB? [loscHUTe OTBET.

3. UTo co3aeT TpyAHOCTH B BBIITOJHEHUH 33JaHUs?

Tpenunr Ne2. «Bpinepxka

[lenpto TpeHMHIa sBIseTCS OOY4YeHHE KOPPEKTHOCTH M BBIJCPKKE B 3HAUMMBIX U
SMOILIMOHAJIBHO HANPSKEHHBIX KOMMYHHUKAIUSX.

Y4acTHHKM pacnojararoTcs HapamH Ipyr MpoTuB Apyra. OAMH U3 y4acTHUKOB UIPAET pOJIb
PYKOBOIMTENSA, APYrodl pojib MOJYMHEHHOM). 3aJaHue [OJDKHO coAepXk aTb TeMmy HpoOIeMHOU
KOMMYHHKAIMH, KOTOpasi UMeeT OO0JIbIIOe 3HAUEHHE 111 O0OUX.

[Tpumep BO3MOXHOW cuTyauuu, [lomuuHEeHHBIN, BbIpaOaTbIBas COBMECTHO C KJIMEHTOM
YCJIOBHSI KOHTPAKTA, BKJIIOUMII B HETO TSDKEJbIE JUIs IPEePpUATUS 0053aTeNbCTBA, Kellasi pUCKHYTh B
HAJEX/JE BBINTH Ha HOBBIM CEKTOpP pbIHKA. 3a 3TOT BHJ pabOT OTBETCTBEHHOCTbh HECET cam
MIOTYMHEHHBIH, I03TOMY OH 00€I1a] pyKOBOAUTEINIO, YTO CIpaBUTCS. PyKoBOAUTENb COMHEBAJICS, HO
MOTYUHEHHBIN YBEPSUI, YTO CIpaBUTCA. PykoBoauTENb MOANKCAT KOHTPAKT.

Korzna mopomien cpok HCIIOJHEHUS, BBIACHWIOCH, YTO IIOAYMHEHHBIM IEPEOLIEHUI Kak
BO3MOYKHOCTH MPEANPUATHS, TAK U COOCTBEHHBIE BO3MOKHOCTH.

PasbirpeiBacMasi KOMMYHUKALKS IPOUCXOAUT B TOT MOMEHT, KOI'/la IIOJYMHEHHBIN TOCTaBUII
pykoBoauTens mepen (AKTOM YK€ IMPOM3OLIECAIIErO CpblBa 005A3aTENbCTB 10 KOHTPAKTY.
O0s3arenbpcTBa BCE PaBHO MPUICTCSA BBINOJHATH, HO TMPHIETCS 3aIUIaTHTh HEYCTOWKY 3a CPBIB
CPOKOB.

3amauy TPEHUHIa. Y WIPAOLIEro pojb PYKOBOAMTENS 3a/la4a — BBIBECTH MOAUYMHEHHOIO W3
ce0s, BBIHYUTh HA HEKOPPEKTHOE BBICKA3bIBAaHUE WM JIEICTBHE, HA MPOSBICHUE 3MOIMH, a 3aTeM
HaKa3aTh 3a HapylleHUe cIykeOHOH 3Tuku. Pazymeercs, Henb3s MPUMEHSATh HEHOPMATHBHYIO WM
SIBHO OCKOPOUTENBbHYIO JIEKCUKY, HO MOYKHO MPUMEHSATh CapKasM, SI3BUTEIbHOCTh, «UHTEJNIUTEHTHOE
U3/1€BaTENbCTBOY»

Y wrparmomero pojp IOAYMHEHHOTO 3aJa4a — HE MOAJATbCS Ha IPOBOKATHUBHBIC
BBICKa3bIBaHUS, BECTU ceOs CEPKAHHO U JIOCTOMHO, OCTaBAThCS B IPAHUIIAX CIIY>KEOHOM 3TUKU U HE
JOIYCTUTh HA YMOLIMOHAJIBHBIX BCIBIIIEK, HU HAPSHKEHHOTO MOJIYaHUS.

Kak TOJNBKO pYyKOBOIMTENb CUHUTAET, YTO OH BBIBEJ IOJAYMHEHHOTO U3 PAaBHOBECHS, OH
HAaKa3bIBAET €T0, IPUKAa3bIBas IOJHATH BBEPX PYKY.
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Jlanb1ie oqYMHEHHBINA IPOJOIIKAECT pa3roBOPE OAHOM MOJHATON BBEPX PYKOM.

[Tocne cnenyromero npomaxa MOJAYMHEHHBIH OKa3bIBaeTCsS BBIHYKIEH MOJHATH BBEpX 00€
pyku. 3areM BCTaTb CO CTyJla M CTOSATh C TOJHATHIMH BBepX pykamu. Takum oOpazom, 3a
SMOILIMOHANBHYIO HEBBIACPKAHHOCTh IOAYMHEHHBIM OKa3bIBA€TCA HAaKa3aHHBIM JHUCKOM(OPTOM
1o3bl. PyKOBOZHTEIh MOKET SI3BUTEIBHO BBICKA3BIBATHCA U 110 MOBOJY IO3bI, U 10 MOBOAY OOMIETO
BH/1a TOAYUHEHHOT'0, HEJJOBOJIBHOT'O BBIPAXKEHUS JIMILIA U IIPOYETO.

[TocnenHee Haka3aHKE CTOSITh HA OJIHOM HOT€ C OJHATBIMU BBEPX PyKaMH.

Kaxxgoe HakazaHue MNPUHOCUT IUIIOC OAMH Oaul PYKOBOJIUTENIO W MHHYC OJIMH Oail
[IOTYMHEHHOMY.

TpeHuHr npopokaeTcss 5— 7 MUHYT. 3aTeM cJelyeT MepecTaHOBKa YYaCTHUKOB CO CMEHOU
IapTHepa 110 TPEHUHT'Y U CMEHa POJIeH.

B kon1ie noasenenue utoros (pazpadborano Ha ocHoBe KHUTH B. K. Tapacosa).

Tewma 5. BoicTyruieHus nepesa ayaJuTOpUEH.

IIpakTHueckoe 3a1anue

N3yunTe KOHKPETHYIO CUTYalMIO, IOATOTOBHTE BBICTYIIJIEHUE U OTBETHTE HA BOIIPOCHI.

[IpencraBbTe, yTOo Bam mpeacTonT mpoBeCTH 3aHATHE HA KypcaxX MOBBIIICHHS KB (DUKAIIH.
Tema: «I[IpoBeneHue nenoBbIX MEPEroBOPOBY». B kauecTBe ciymareneil MOryT OKa3aThCsl Kak JIFOJIH,
YK€ 3HAKOMbIE C M3y4aeMOW TEeMOM M cTaBsiue cebe IeNbl0 y3HaTb BCE HOBOBBEJIEHHUS B 3TOH
o0jacTu, Tak U JIIOJH, BIEPBHIC M3y4yalOlUe JAHHYIO TEMYy M CTaBslue cebe 1elb U3Y4YUTh BCE
BaYKHbIE MOMEHTHI C CAMOI'0 Hauaja ¥ MOTPEHUPOBATHCS B BEACHUU TPYIHBIX [IEPETOBOPOB.

[ToAroToBeTE HECKOJIBKO (pa3 03HAKOMHUTEIBHOM JIEKIIMU TaK, YTOOBI PEIIANNCh CIEAYIONNE
3a/1a4u:

1) BXOXeHHE B KOHTAKT U BBICTpaHBaHHE MOCTHKA K OCHOBHOI TeMe;

2) aHaJIM3 ayAUTOPUH, HA OCHOBAaHUH KOTOPOT0 OYAET OCYIIECTBIATHCS OT3EPKAIMBAHUE;

3) BbIOOp MoOAXOJa K BEJIEHHIO BBICTYIJICHMS HAa OCHOBE pe3yibTaTa aHaiu3a U ero
peayn3anys Ha IpUMepe OJJHOTO TE€3HCA U3 TEMBI «JI€JI0BbIE TIEPETOBOPBIY.

B03MOXHO OJHOBpPEMEHHOE pELIEHHE HECKOJIBKUX 3a]ad, HalpuMep, JJIs BXOXKICHHS B
KOHTaKT IMOJAOHAET BOIPOC K ayTUTOPUHU U Ul MPOBEACHUS aHAIU3a TOXKE HY)KEH, KaK MUHHUMYM,
oJIuH Bonpoc. Bo3MokHO, perienne 3THX 3a1a4 KTO-TO U3 CTYJICHTOB OObEIUHMT.

BricTynuTe ¢ moAroTOBIEHHBIM MaTEpHAIOM Tiepe]] YIeOHOM ayAuTOpHEH.

3areM 0OOCHYyiiTe Ball BBIOOpP MOAXOAA K M3JI0KEHHIO, OTBETUB HA BONPOCHI B KOHIIE
3aJlaHusl.

[Tocne BBIMOJIIHEHUS YIIPaKHEHUS NIPENIOAABATENb OLEHUBAET JBYMS OTACIbHBIMH OLICHKaMH
BXOKJICHHE M KOHTAKT U BEJCHHE BBICTYIUIEHUS C YYETOM BBIOpPAHHOrO Mojaxoja. J(omoJHUTENbHO
OLICHMBAIOTCSI OTBETBl HA BONPOCH.. MOXHO MNpEeMIOKUTH CIYHIAIOIMIMM I10y4acTBOBAaTh B
MIPOBEJICHUH OLIEHKHU, TIPU ATOM 00s3aTesIbHa apryMeHTAaIHs 1711 000CHOBaHUS €€ CIIPaBeAJIMBOCTH.

OTtBeThTE Ha BOIIPOCHI

1. Kakue npuemsl ObutH ipeacTaBieHsr? Kakoi BeIOpaH moaxon?

2. Yewm, 1o BarieMy MHEHHIO, 00BACHSIETCS BBIOOP TaHHOTO MOIX0aa?

3. loctHrazics M pamnmopT BO BpeMs BbICTyIUIeHUs? KakoBbl ero nprusHaku?

Tema 6. CoBpeMeHHbIe (POPMBI AETOBBIX KOMMYHUKAIIUHA

[IpakTuueckue 3agaHus

1. Kak MeHsieTcst mOoBeIeHHE HEKOTOPBIX JIFOJIEH, KOT/Ia OHU HE BUISAT CBOEro codeceHuKa?

2. Kak MOXHO BBIPa3UTh SMOIIMH, €CIIH HET BO3MOKHOCTH JKECTHKYIUPOBATh, H3MEHSATh TOH
Y BBIP@)KEHHE BaIIEro JIMIA HE UTPAET HUKAKOU postu?

3. Kakue ocHOBHBIC IPUHIIUIIBI CTIEAYET COOMIOATh MPU MIEKTPOHHOU Mepenucke?

4. Yto BBI 3HAETE O 30JI0TOM IIPABUIIC HPABCTBEHHOCTH?

5. Cozpaiite TeKCT ciaija, CONPOBOXKAAIOUIETO BBICTYIJICHHE HAYaJbHHUKA CITY>KOBI
yrpasiieHus epcoHanoM 3A0 «MaxonauHr.

Tema 7. JlenoBasi 3TUKa, 3TUKET U KyJIbTypa B chepe JeTOBBIX KOMMYHUKAIIHA
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Tpenunr «Cosemianue»

PaznenuTtech Ha mapbl Ui BBINOJHEHMs 3afaHud. [IpuaymaiiTe mpoOJIeMHYIO CHTYyalHIo,
BO3HUKIIYIO BHYTPHM HEKOTOPOTO MPEANPHITHSA, Ha KOTOPOM (YCIOBHO) paboTaioT o0a ydacTHHKA
COBEIIaHUS B KQUeCTBE PYKOBOAUTEINEH pa3IMuHbIX (PYHKIIMOHAIBHBIX M10/Ipa3/eICHUN.

[IpoBenuTe coBemaHue B BHJE IUAJIOra, HA KOTOPOM HCIIOJNHSIOUIMA POJIb aBTOpa MU O
peleHry MpoOIeMbl pacCKa3blBA€T O CBOEM IPENJIOKEHUHU, IPUBO/S APTYMEHTHI B €ro 3alluTy, a
WCTIOJHSIOMUI POJIb CIIyIIaTeNsl CHadana JIEMOHCTPUPYET MpUEMBbl Pe(ICKCHBHOTO CIyIIAHUS, a
3aTeM MIpeJlaraeT CBOW BapUaHT PEIeHHs U IPUBOIUT apIyMEHTHI B €r0 3alUTYy, KPUTUKYSI IIEpBOE
MPeUIOKEHHE.

3aBeplINTh COBEIIAHME MOYKHO PELIEHHEM IPOBECTH CHayajga CPABHUTENBHBIM pacder
3 HEKTUBHOCTH KaXIOTO MPEUIOKEHUS, MOCIE Yero MOXXKHO B OyaylieM BEpHYThCS K BOIPOCY
BbIOOpa IpUEMJIEMOr0 BapuaHTa Ha APYroM COBEIAHMM (WIM JaTh JAPYroe, COOTBETCTBYIOLIEE
CUTYalluU PELICHUE).

[TponeMoHCTpUpPYITE TOATOTOBICHHOE 00CYKCHHUE IIepe IPYIIIOi.

3amanue Tpynmne — OICHHUTH d()PEKTUBHOCTH OOpAaTHOW CBSI3M W yPOBEHH BO3HUKIIETO
B3aMMOINIOHMMAHUS 1O KPUTEPUSM Haluuus B Ipouecce 3PQPEKTUBHOIO CIYyLIAHUSA: BbISCHEHUIA;
STHYHOTO OTPAKEHHSI YYBCTB; MepepasupOBaHusl U PE3IOMUPOBAHHUS.

Taxke OILIEHMBAIOTCS apryMEHTbI, IPUBOJUMBIC KaXIbIM YYaCTHUKOM B 3allUTy CBOETO
MIPEUIOKEHUSI.

Ecnu xaxplii sneMeHT 3()()EeKTUBHOrO CIyIIaHUs WM CHUIIbHBIM apryMeHT HPUCYTCTBYET B
MOJTHOW Mepe, YYaCTHUKHU TOJIYYaloT 3a HEro JBa 0ajuia, eciiM 4acTUYHO (Win ciaOblii apryMeHT) —
OJIMH OaJlj1, ecliy 3Tal MPOIYILIEH YYaCTHUKaMHU (MM HECOCTOSITEIbHbIN apryMeHT), — HOJIb 0aslIoB

Kpome Toro, Henb3s 10ImycKaTh THITMYHBIE OMIMOKY B TIPOLIECCE CITYIIAHUS:

— niepeduBaTh COOeCEeTHUKA:

— 3a0CTPATH BHUMAaHUE HA Pa3TOBOPHBIX 0COOEHHOCTSIX MapTHepa 1Mo O0IIEeHHIO;

— JleNaTh MOCHENIHbIE BBIBO/IbI, KOTOPBIE MOTYT CTaTh MPErpaaoi uist OOLIeHHUS;

— TOCTICIITHO BO3paXkaTh, HE JOCIYIIaB COOECEAHNKA JI0 KOHIIA;

— J1aBaTh HEIPOIIEHbIE COBETHI.

3a JomymieHHble OIIMOKY Ha3HaualoTCs mTpadHble 0aiIbl — 32 KaX Ay OIHOKY MUHYC OJUH
Oa.

[TogBenTe UTOTH, ONIPEIECTUB TIOOCTUTEIS.

Tema 8. D¢d(HeKTUBHOCTH KOMMYHUKAITUH

[TpakTuyeckue 3aganus

Kak MOXHO OIIEHUTh KAdecTBO IPOILECCOB OOMeHa WH(oOpManuel, MPOUCXOAINX Ha
NPEINPUATHH PaJiyl YBEIUYESHUS IPOU3BOIUTEILHOCTH?

MoxHO 7 OueHUTh 3(PPEKTHBHOCTh BCEW COBOKYMHOCTH KOMMYHUKAIlMOHHBIX aKTOB,
CIMOCOOCTBYIOIIMX MOBBIMIEHUIO MPOU3BOJUTEIBHOCTH Ha mpeanpustuu? Ha mpousBoicTBeHHOM
yuactke? Kakoil M3 MOAXOJ0B K ompeneneHuto 3PGEeKTUBHOCTH MOXKHO NPHUMEHUTh B JIaHHOM
cutyauuu? Ilouemy?

Kakne moxazatenu >(QGEeKTHBHOCTH MOXXHO NMPUMEHHTH ISl OIEHKH KadecTBa IPOIIECCOB
oOMeHa uHpopManuei, MPOUCXOMAIIMX Ha IPEANPUATHH ISl YBEITHUYSHUS TPOU3BOIUTEIEHOCTH?

Tema 9. YnpaBneHue KOMMYHUKaIUSIMU
[IpakTueckue 3a1anus

1. IlpoumnTaiiTe BBIAEPXKKY M3 KHUTM HU3BECTHOTO CIENMalucTa B O0JacTH CBsA3EHl C
obmmectBeHHOCThIO DpoHka [xedkunca. [Ipusenute npyrue npumepsl npuemoB PR B coBpemenHoM
KU3HU U IEATEIbHOCTH Pa3INYHbIX OpraHU3alui.

YenoBeuecTBO BCeraa MBITAIOCh oOWmaThes M 100MBaThecsl moHuMaHud. Eme 1o Toro kak
MOSIBIIINCH alipaBUThI, OYyKBBI W TH(PHI, JIOAW TOJB30BAINCH MHUKTOTpaMMaMH (TIpEMEpaMH
KOTOPBIX JIO CHX TOp SIBISIOTCS KHUTalckue ueporimgel). B memepax nmepBOOBITHBIX JIONEH, B
KOTOPBIX OHM JKHJIM TBHICSYM JIET Ha3aJ, MO)KHO YBUAETh HacTeHHbIe pHUCYyHKH. COOOIIEeHUsI B BUJE
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KapTUH pacIoJIaraloTcsi M Ha TAKUX JAPEBHUX CTPOCHMSAX, KaK IHMPaMHUJbI, IIEPBbIC XPAMOBBIC
coopykeHus: u rmemepbl B 3uMOalBe. Jlronum nucain Ha IJIMHAHBIX TaOJIMUYKax WIM Ha KOXe,
IIEpraMeHTe WX Malupyce.

Takxke MOKHO YyTBEP)KIATh, YTO CBSLICHHBIC KHUTH OCHOBHBIX MHPOBBIX PEIMIHUN COAEPKAT
B TOM win WHOW (QopMme MabiuK pUIICHIIH3, TaK KaK IPEBHUE MUCIBI UMEHHO C €ro IOMOIIbIO
CTapajluCh JOOUTHCS MOHMMAHUS CBOMX BEPOBaHMH. DTOT THUI KOMMYHHUKaLUH ele Oosiee ApEeBeH,
4YeM caMble IIEPBbIE I'PEUECKUE WIIM PUMCKHUE pPEKIaMHbIE OOBSIBIICHUS, KOTOPbIE 1O HAC JOLLIN B
BUJIe OOPBIBKOB, C COOOLIEHUAMH O IIpojaxe paboB UM npejacTaBieHusx B Komusee.

Taxum 006pa3oM, y HEKOTOPBIX MPUEMOB NaOIMK PUIICHIIIH3 MHOTOBEKOBasi ucropust. Ceroans
B a’pOINoOpTax Mbl MOKEM pa3IMYUTh aBUAKOMIIAHUM 110 (PUPMEHHOHN OneX]e MX COTPYIHUKOB U
JIOTOTUNAM, a TaKXke yHH(OopMe WICHOB SKUIaXa (MUIOTOB, CTIOAPAOB H cTioapaecc). PupMeHHbIH
CTWJIb KaXI0H aBHAKOMIIAHWU SBJIACTCS YETKO BBIPAKEHHBIM M JIETKO BOCHPUHMMAEMBIM. MBI
MOXXEM OTHECTH 3TO K OpeHmuHry. OH OOBEOUHSET TaKHe D3JEMEHThI, KaK JIOTOTHI, CXeMma
UCIOJIb3YyEeMbIX I[BETOB U MX PACIOJIOKEHHE OTHOCUTEIbHO IpYr Jpyra. Takoil W aoikHa OBITH
KOMMYHHUKaIMs, IOCKOJIBKY IO3BOJISIET HAM BUAETh U Cpa3y IIOHUMATh, C KEM MBI UMEEM JIEJIO.

OpHako »3Ta wMJes HAcTOJBKO CTapa, YTO HaM, BO3MOXHO, MOTpeOOBaIOCh Obl
BOCIIOJIB30BaThCsl MAIIMHOW BPEMEHH W TIEPEHECTHCh Ha MHOTO THICSUENETHI Hazajd, 4YTOOBI
OOHapyKUTh NEpPUOJ, KOTAa JIIOJU BIEPBbIE HAyaJld BCEM 3TUM II0Jb30BaThCsA. Takum oOpazom,
nabJIMK PUIICHIITH3 — TAKOE JKE€ CTapoe SIBJICHHUE, KaK U caMa IIMBHIIN3ALIIHS

2. IIpokOoMMeHTHpYHTE, MOYEMy HMEHHO JTH, BbIIEICHHBIC CIELHUATUCTOM AHApeeM
MaMoHTOBBIM cil0Ba, npuBeneHHble B kHHre «PR Ha 100%», Hanbojee TOYHO XapaKTepU3YIOT
KOMMYHMKAI[MOHHYIO JI€ATEIbHOCTD IO CBSI35IM C O0ILIECTBEHHOCTHIO.

«S1 Bcerja MCHBITHIBAJ 3aTPyAHEHUE, MBITAsICh KPATKO OOBSCHUTH TO, YEM sI 3aHUMAIOCh.
Korna mens cnpammBanu: "Uro takoe PR?" — YV MeHsa B nmamsTH cpa3y BCILIbIBaJIa Macca TPYAHBIX
JUIs TIOHUMAaHMs CJIOB M OIIPENETICHHM, COBEPIIEHHO HEMOHSITHBIX YEJIOBEKY HEMOJATOTOBIEHHOMY U
JIaJIEKOMY OT MapKeTHHIa U CBsI3€il ¢ 001eCTBEHHOCThI0. B nTore jtoau n3 BEKIMBOCTHU AENalu BU/,
YTO TOHSJIM MEHS, XOTS IO MX MHTOHALMSAM M BBIPQXEHUIO JIMLA sI BUIEN, YTO OHM C TPYIOM
nbITaloTCs 'pacmm@poBaTs' ckazaHHoe MHOM. Tonbko nmpopaboras B PR cemb neT, st Hamien amns cedst
IIPOCTOE U MOHATHOE OINMCAaHUE CBsI3el ¢ 00IIeCTBEHHOCTBIO.

Bot ono: PR — sto mHpopmupoBars, 00pa3oBbiBaTh, BBI3BIBaThH AoBepue. C Moeil TOUKH
3pEHMsL, ITO OIpEIeNIEHUE HE TOIBKO MIPOCTBIMU CJI0BaMHU (OPMYIHUPYET TO, YEM 3aHUMAETCS MalOIUK
PUIICHIIIH3, HO U SBJIIETCS PYKOBOACTBOM K TOMY, YTO U Kak JOJDKEH JIeJIaTh XOPOILIUI MEHEIKep 10
PR, a rmaBHOe — onMChIBaeT ITUKY MOBEACHUS B ipodeccuu»l.

3. IlpouuTaiire BbIIEpkKY U3 cTatbu Tumoru Komnepa «McTuHHBIE 1EenM cBs3e ¢
WHBECTOpAaMU» M OTBEThTE Ha BOMNPOC: KaKHE€ OOCTOSATENbCTBA CIIOCOOCTBYIOT OTKPBITOCTH
KOMMYHHMKAIUI C NTHBECTOPAMH, a KaKUE MPENATCTBYIOT?

«HecMoTps Ha TO YTO MoOCiE ceprur KOPIOPATUBHBIX CKaHIAJIOB U MOCIEA0BaBIINX pedopm B
Coenunennbix ltarax u EBporie HameTnnace TeHIEHIMS K OOJIbIIEH MPO3pauHOCTH, KOMITAHUH T10-
MIPEeKHEMY CaMU BOJIBHBI pellaTh, Kakylo HH(GOpMauio packpbiBaTh. [lo3TomMy MM HeoOXoammo
clenarb CTpaTerMyeckuil BbIOOp: OHU JHMOO JEWCTBUTENBHO XOTAT CJIeNaTh CBOK OTpacib
MIPO3pavHOM, JINOO MPETOCTABISAIOT JUIIb HEOOXOUMBI MUHUMYM HH(OPMALIUH.

B ocHOBHOM 00s3aTeIbHOMY PACKPBITHIO IMOIJIEKUT MAJIONOJNE3Has MH(POpPMAIUsS caMoro
obmero xapakrepa. ['opazmo Oonee BakHOW OOBIYHO OKa3biBaeTCs WHGPOPMAIHS, KOTOPYIO
KOMITAHUU TIPEIOCTABIISIOT 10 COOCTBEHHOM WMHUIIMATUBE, 3a4aCTyI0 B OTBET Ha MPSAMBIE 3alpOCHI
MHBECTOPOB WJM MO TIpumepy iujaepa otpaciu HedrsHble koMmmaHuu, Hampumep, yxe 1aBHO
nyOJIMKYIOT TOJAPOOHBIE OTYETHl O J00BbIYE M 3amacax YIJIEBOJOPOIHOTO ChIpbs IO PErHOHaM,
IIOCKOJIBKY HHBECTOpaM OCOOEHHO HWHTEpPEeCHbl 3TH jAaHHble. (dapmaieBTHUECKHE KOMIIAHUH
moapoOHO WMH(MOPMHUPYIOT O CBOMX yCIeXax Ha KaxJIOW CTaauu HCCICNOBAHUN W pa3pabOTKu
npoaykToB. OJHako B OOJBIIMHCTBE OTpacieid TpeOOBaHMSA K MPO3PAYHOCTH MEHEE UETKUe, U
MEHEeJ[KEepHI JOJKHBI IeJaTh CBOU BEIOOP CAMOCTOSTENLHO
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...BMecTe ¢ TeM M3IUIIHASL OTKPHITOCTh OPOH IEHCTBUTENBHO UIPAET HA PYKY KOHKYPEHTaM
KOMIIaHUHU, €€ MOoTpeduTessM M mnocraBuiMkaMm. [lorpeOutenu, 3Has O NPUOBUIBHOCTH JIMHEHKH
MPOAYKTOB, MOTYT HCHOJIB30BATh 3TY MHPOPMALIMIO, YTOOBI BHITOProBaTh Oojiee HU3KHE LeHbl. Ho
OYEHb BEPOSATHO, YTO KOHKYPEHTaM, IOTPEOUTESIM U MOCTaBIIMKAM U TaK YK€ U3BECTHO O BallleM
Ou3Hece ropa3mo Oonblne, yeM BbI aymaeTre. Kpome Toro, mHorga Ooibiias MPO3PAavYHOCTH JAcT
KOMIIAaHUSM IIPEHMYILECTBO TI€pel OCTaJbHbIMU. Hampumep, KOHKYpEHTBI OTKaXyTcs OT
nanbHeme 60pbObl, ec KOMIAaHUs OMTOBECTUT PHIHOK O CO3AaHUU HOBOW TEXHOJIOTHHU, KOTOPYIO
IpyTUM  y4YyaCTHHKaM pblHKa OyJOeT  CIOXKHO  CKOIIMPOBaTb, HOBOIO  INPOAYKTAa  WIIH
IIPOM3BOJICTBEHHOTO Ipolecca, MO3BOJIAIOIIEIO €M yiTH Jajieko BHepes. JTO, B CBOK OYEpElb,
IIPUBENET K POCTY KOTUPOBOK KOMIIAHUU II0 CPAaBHEHUIO C aKLHUAMH KOHKYPEHTOB, YTO CHEIAET €€
ere OoJiee MPUBIIEKATEIBHOM B T1a3aX MOTEHIMAIBHBIX MAPTHEPOB U KIFOUEBBIX COTPYIHUKOB.

Kpurepuu onieHuBanus:

[Tpu omnenuBanuu ypoBHS C(HOPMHPOBAHHOCTU KOMIIETEHIMI YUUTHIBACTCSI MPABHIBHOCTD
pellieHus, MOJIHOTa OTBETA, UCIOIb3yEMbIE HCTOUYHUKH, CTPYKTYPUPOBAHHOCTh OTBETA U BJaJICHUE
TEPMHUHOJIOTHEH, OTBET Ha BOINPOCHI K 3ajade, BBIMOJHEHUE 3aJaHuil. PerieHue MOKHO ObITh
CaMOCTOSITENIbHBIM M TNOJHBIM. OTBETbl Ha BONPOCHl JIOJKHBI OBITh  Pa3BEPHYTBIMU U
apryMEeHTHPOBAHHBIMU, BHIBOJIBI JIOTUYHBI U TOYHO C(HOPMYIIUPOBAHBI.

Onucanue MKajabl OLICHUBAHUS

OreHKa «OTJIMYHOY CTaBUTCSI, €CIIM 00YJarOIIUNCS:

— IPaBUJILHO PEIINII 33a4y;

— J1aJl OTBETHI Ha KAXKIBIA U3 MOJIBOMPOCOB, 0OOCHOBAB MPHU ITOM XOJ] CBOETO PEIICHUS;

— IPaBUJILHO BBIIIOJIHWII BCE 3aJ]aHus K 3a7aue (Ipy HAIUYUK);

—  XOpOLIO  CTPYKTYpUpOBaJl ~ OTBET, BBIOpad HYXHYIO HHPOpPMAIHIO, OTCEsB
HEeMH(OMATHBHBII MaTepuar;

— IPaBUJIBHO HCII0JIb30Bajl TEPMUHOJIOTHIO.

O1ieHKa «XOPOIIIOY CTAaBUTCSA, €CIH 00yJarOIIHIACS:

— IMIPaBUJILHO PEIINII 3aa4y;

— JlaJl KpaTKue OTBETHI Ha KaX/IbIil U3 TOJBOIPOCOB, HO MPHU 3TOM HE 000CHOBAJ XOJI CBOETr0
peleHus;

— 000CHOBAJI pelIeHNe 3a/1a4i, HO OCTaBWJI O€3 BHUMaHUS OJIMH U3 MO/IBOIIPOCOB 3aJjaHMsl, HE
PackpbLi €ro;

— BBITOJIHWJI HE BCE 3a/laHus K 3a/1a4ye JUOO0 BBIMOIHMII C OIIMOKaMH (IIpU HAJIUYUN);

— noo0pai Marepuai, KOTOpbII He 3aTparuBaeT TeMBbI 3a/1aul WIHM HE JaeT MPEJCTaBICHHE O
MIO3UIIUHU aBTOPA;

— MCII0JIb30BAJI TEPMUHOJIOTHIO € OUTMOKaMHU.

OrneHka «y0BIETBOPUTEIBHO)» CTABUTCS, €CIIU 00y4arouuiics:

— J1aJ]l OTBET HE HA BCE MOJIBOIIPOCHI 3a/1aHuUs;

— Janl OTBET Ha BCE MOJBONPOCH, HO OOJIBIIMHCTBO OTBETOB HEOOOCHOBAHHBIE WIIN
OIINOOYHEIE;

— He MpeACTaBUII BHIMOJIHEHHOTO 3aJaHMsI K 3a/1a4e (MIpH HAJIN4YHH);

— HE CMOT CJ€eJaTh JOJDKHBIE BBIBOBI HA OCHOBE MMEIOILEr0Cs MaTepraa;

— HE UCIOJIb30BaJl TEPMUHOJIOTHUIO UITH MCTIOIB30BaJl C OIIHOKaMH.

O1eHKa «HEYIOBJIETBOPUTEIILHOY» CTABUTCS, €CIIU 00YJarOIIUiics:

— He pelui 3a1auy;

— Jlal KpailHe KOPOTKMH OTBET, PEIIWJI HEKOTOPbI€ NMYHKTHI 3a/aud, MPU 3TOM HHUKAK HE
000CHOBAJI CBOE PEILIEHUE, HE BHIMOIHIII 3aJaHUSI.

11. Opranuszanusi 06pa3oBaTebHOI0 Mpolecca JJIs JUIl ¢ OTPAHUYEHHBIMH BO3MOKHOCTSAMH
OOydenue Mo IUCHUILIMHE OOYyYaroIUXCs C OrpPAaHMYEHHBIMH BO3MOXKHOCTSIMH 3I0POBBS
OCYILIECTBIISIETCSI C YYE€TOM OCOOCHHOCTEM MCUXO(PHU3NYECKOTO Ppa3BUTHS, WHIUBUIYaTbHBIX
BO3MOKHOCTEH U COCTOSIHUS 370POBBS TAKMX 00YJAIOLTHXCS.
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Conepxanne 00pa3oBaHUS M YCJIOBUS OpraHu3anuu oOy4deHHs OOy4arommuxcs ¢
OTpaHUYEHHBIMU BO3MOXKHOCTSMU 37I0POBbSI ONPEICNAIOTCS aJalTUPOBAHHON 00pa3zoBaTeNbHOMN
MpOrpaMMoM, a Il MHBAJIMAOB TaKXE€ B COOTBETCTBHM C WHIMBUAYAIBHOM MpOrpaMMONM
peabunuTany UHBAIUAA.

OcBoeHME AMCLHUILIMHBI OOYYalOIIMMHUCA C OTPAaHUYEHHBIMU BO3MOYKHOCTSMHU 370POBbs
MOXKET OBITh OPraHM30BaHO KaK COBMECTHO C JPYIMMH OOYy4YaloIIMMHUCS, TaK U B OTAEIbHBIX
rpynmnax. Ilpeanonaraioorcs crienuaibHble YCIOBUS U OMYyYeHHUs 00pa3oBaHMs 00ydJarOMIMMUCS C
OrpaHUYEHHBIMUA BO3MOXKHOCTSIMH 3710POBbSI.

[Tpodeccopcko-TieIarorn4eckiii  COCTaB  3HAKOMUTCS C  TICHXOJIOTO-(PU3NOIOTHUECKUMU
0COOCHHOCTSIMH OOYYaIOIIUXCSl MHBAIUJIOB M JIUI C OIPAHUYECHHBIMH BO3MOXKHOCTSIMHU 3]I0POBBS,
WH/IMBUYAIIbHBIMU NIPOTpaMMaMy peabuiInTanui HHBAMUA0B (pu Hamnuun). [Ipu HeoOxoaumocTH
OCYILIECTBIISICTCSl  JIONOJHUTENIbHAS MOJJEp’KKAa MpPErnojaBaHHsl ThHIOTOPaMH, IICHUXOJOramH,
COLMAJIbHBIMU Pa0OTHUKAMH, TPOIIEAIIMMHU MOATOTOBKY aCCUCTEHTaMH.

B cooTBeTcTBMM ¢ MeTOAMYECKUMHU pekoMeHAanusmMu MuHoOpHayku P® (ytB. 8 ampens
2014 r. Ne AK-44/05BH) B Kypce TpeaIojiaraeTcsi HUCIOJIb30BaTh COIHMAILHO-aKTHBHBIC U
pedieKCUBHBIE METOAbI OOy4YeHHUsS, TEXHOJIOTUHM COIMOKYJIbTYPHOH peadMIMTallud C UENbIo
OKa3aHUsl TIOMOIIM B YCTAaHOBJIEHUMU IIOJTHOLIEHHBIX MEXJIMYHOCTHBIX OTHOIIEHUH C JIPYTHMMH
CTYJEHTaMHU, CO3JaHUH KOM(OPTHOTO NCUXOJIOTMYECKOT0 KIMMaTta B cTynendeckoii rpymme. [Togbop
U pa3paboTka Y4eOHBIX MaTEepPHajOB TPOMU3BOIATCA C Y4YETOM MPEJOCTABICHUS MaTepualia B
pas3nuuHbIX (QopMmax: aydualbHOM, BU3YyaJbHOM, C HCHOJIB30BAHHUEM CIEHHUANBHBIX TEXHUYECKHX
cpeAcTB U HHYOPMAITMOHHBIX CUCTEM.

Menuamarepuansl — TakXke  CleAyeT HWCIONb30BaTh M AJalTUPOBATh C  Y4ETOM
WH/IMBUYAIBHBIX 0cOOeHHOCTEH 00y4yenus ymn ¢ OB3.

OcBoenne aucuuiuinHbel jguiamu ¢ OB3 ocymiecTBisieTcs C HUCIOJIB30BaHUEM CPEACTB
oOy4eHHs OOIIET0 W  CIEUUWAIBHOTO HAa3HA4YeHUS (MEPCOHATBHOTO M KOJUIEKTUBHOTO
UCMOJb30BaHusA). MaTepHalbHO-TEXHUYECKOEe oOecreueHne MpelycMaTpuBaeT MpUCHOcOOIeHne
aynutopuii K Hyxxam juil ¢ OB3.

®opma NpoBeneHUs aTTECTAlUMU JJs CTYACHTOB-UHBAIMJOB YCTaHAaBIMBAECTCA C YYETOM
WHJIMBUIYAIBHBIX TMcuxodu3ndeckux ocobennoctet. [ns crymaentoB ¢ OB3 mpemycmarpuBaetcs
JocTynHas popMa npeaoCcTaBIeHHs 3aJaHUI OLIEHOYHBIX CPEJCTB, & MMEHHO:

— B II€YaTHOM WJIM 3JEKTPOHHOU dopMe (i UL ¢ HapyUIEHUSIMH ONOPHO-JBUTATEIbLHOTO
amnmapara);

— B meyaTHOW (¢opMe WIM DIEKTPOHHOM ¢opMe C yBEIMYEHHBIM HIpUGTOM U
KOHTPACTHOCTBIO (/7151 JIUIL C HAPYLICHUSMU CITyXa, peUuH, 3peHHs);

— METOJIOM YTE€HMSI aCCUCTEHTOM 3aJJaHusl BCIYX (AJIs JIMI] C HApYIIEHUSIMHU 3pEHUs).

CryneHTaM C UWHBaJIMJHOCTBIO YBEJIMYMBACTCS BPEMs Ha IOATOTOBKY OTBETOB Ha
KOHTPOJbHBIE BONpOChl. JIJIs TakuX CTYIEHTOB NpeaycMaTpuBaeTcsi JAOCTymHas (opma
IIPEIOCTABIIEHUS OTBETOB Ha 331aHUs, & UMEHHO:

— IMUCHbMEHHO Ha Oymare WM HabOpOM OTBETOB Ha KOMIbBIOTEPE (Ui JHUI] C HAPYIICHUSIMU
cllyxa, peun);

— BIOOPOM OTBETA U3 BO3MOXKHBIX BAPUAHTOB C MCIIOJIb30BAHUEM YCIYT aCCUCTEHTA (AJIs1 JIMII
C HapyIIEHUSIMU ONIOPHO-/IBUTATEIBHOTO aIlllapara);

— YCTHO ([U1s JIUI] ¢ HAapYUIEHUSIMH 3pPEHHUs, OTIOPHO-/IBUTaTEILHOTO anmnapara).

[Ipu HeEoOXomUMOCTH A OOYHYAIONIMXCS € MHBAJIMIHOCTBIO MPOLEAYypa OLEHUBAHUS
PE3yNIbTaTOB O0YUYEHUSI MOXKET MPOBOJIUTHCS B HECKOJIBKO ATAIOB.
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12. JIuct perucTpauuu M3MeHeHuii

PexBu3uThl JOKYMCHTA

JlaTta BBeieHUS

15(_;[ ConepxaHue U3MEHEHUs 00 yTBepKIeHUN B JielicTBHE
H3MEHEHHUS [v3MeneHns
YTBepkacHA U BBEICHA B JICHCTBHE pelIeHHEeM Kadeaphl
IEAarOoruku 1 IrcCuxoJIoruu Ha OCHOBAHHUN (bez[epanLHoro
roCyIapCTBEHHOI0 00pa30BaTENLHOrO CTAHAAPTA ITpoTokon sacenanms
BBICIIETO 00Opa3oBaHMs — OaKkajlaBpuar Mo KaQe/pe! nesiaroriKky «30» uroHs
L HanpasyieHuto noarorosku 40.03.01 FOpucnpynenuus u ncuxonorun N 10 2021 roxa
T ’ oT «30» murons 2021
YTBEP)KJICHHBIM ITPUKa30M MUHUCTEPCTBA roma
oOpazoBanus u Hayku Poccuiickoit @enepannu Ne 1011
ot 13.08.2020
AKTyanu3upoBaHa U BBEJECHA B ICHCTBUE pELICHUEM
Ka(l)e,ﬂpbl IIeJarorukyv U 1rCuxoJIOrmu Ha OCHOBAHHUU
(benepabHOrO roCy1apCTBEHHOTO 00Pa30BaTEIBHOTO Tporokon 3acenanus
CTaHJApTa BHICIIET0 00Pa30BaHMs — GaKanaBpHar Mo Kaenpl nejarorukn | a0 o
2. HarpasieHuto noarorosku 40.03.01 FOpucnpynenuus H ncrxonoran Ne 10 2022 rona
’ oT «30» urons 2022
YTBEP>KJICHHBIM MIPUKa30M MUHUCTEPCTBA rona
oOpa3oBanus u Hayku Poccuiickoit @eneparmu Ne 1011
ot 13.08.2020
3.
4.
5.
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