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PaGouast mporpamma qucturiuHbl (Moayis) «/lesioBble KOMMyHHMKAMKW» pa3paboTaHa Ha
OCHOBaHUHU:

- Ha OCHOBaHUU (eAepantbHOro TOCyIapCTBEHHOI0 00pa30oBaTebHOTO CTaHJapTa BHICIIETO
oOpazoBanusi 1o HamparieHuto noarotoBku 54.03.01 Jluzaiin (OakanmaBpuar), yTBEP)KICHHOTO
npuka3zoM MuHuctepcTBa obpazoBaHusi U Hayku Poccuiickoit ®enepamuu ot 13 aBrycra 2020
Nel015;

- y4eOHOro IjlaHa 10 OCHOBHOM mpodeccuoHaIbHON 00pa3oBaTeabHONW MporpaMMe
BoIciiero obpazosanus 54.03.01 duzaiin, npoduns ['paduueckuit nuzaiiy,

- Ha OCHOBaHUU MPO(eCcCHOHALHOTO CTaHapTa, YTBEPKICHHOT O MprUKa3oM MuHUCTEpCTBA
TpyJia u conranbHou 3amuThl PO ot 17 ssuBapst 2017 Ne40n.

Pabouas nmporpamMma nucHMIUIMHBL (MOIYIIs) pa3padoTaHa:
EmenbsinoBa U.E. — K.11.H., TOLEHT Kadeapbl MeJaroruku 1 MCUX0JIO0TUU

PenensenTnr:
AsneeBa M.B. — k.1iC.H., JO1IEHT Kadephl MEJarOTUKH U IICUXOJIOTHH

Pabowas mporpamMma QUCHMITIMHBI (MOIyYJsl) OOCYyXI€Ha W yTBEpXKJIEHa Ha 3acelJaHuu Kadeapbl
NEeIarOTHKH U TICUXOJIOTHH
[TpoTtokomn Ne 10 ot «30» utons 2021 rona
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pPa3sBUTHIO TPOPECCHOHATHHOH W KOMMYHHUKAIIMOHHOW  KYJIBTYPHI
o0yajjalolero 4yBCTBOM JOJIra U OTBETCTBEHHOCTH 3a pPE3yJbTaThl

1. Henu v 331244 JUCHUNJIMHBI (MOLYJIs)
[lenbto U3y4YEHUS TUCHIUIUINHBI «J[eT0BbIe KOMMYHUKAIIUNY (Hajiee — AUCIUILUINHA) SBIISCTCS
pacIIMpeHre MpeAcTaBiIeHUusT 00yJaronuXxcsi O HPABCTBEHHBIX IpaBUJIaX ITOBEICHUS, COJICHCTBHE

3¢ (HEeKTHBHO PEmaroNIero MpoPecCHOHANBHBIE 33/1a4H.
3aja4un U3ydeHUs AUCIUTUINHBL:

— B3HAKOMCTBO C OCHOBHBIMH IIOHATHSMH B 00JacTh JACJIIOBOTO OGH_ICHI/IH,

OyIoylmero 3KOHOMHCTA,
CBOCH JEATEeIHLHOCTH,

BHUJaMU

KOMMYHUKAIMI, MOJICIISIMU TTOBE/ICHUS B IPOIIECCE KOMMYHUKAITHUIA,

— OCBOCHHC TpaAUIIMOHHBIX W HOBBIX THIIOB Bep6aJIBHbIX, MapaJuHIBUCTUYCCKUX U
HEBEpOATBHBIX CHTHAJIIOB M HMX 3HAYCHUS B JIEIOBOM KOMMYHHUKAIMHM, a TaKXe 3HAKOMCTBO CO
crenupUKoil KOMMYHUKAIIMOHHOTO IPOCTPAHCTBA B OM3HEC-CPEJIC;

— HM3Y4YCHHUE COBPEMEHHBIX TEXHOJOTHH BEICHHUS JEJIOBBIX KOMMYHHKAIIUH, MEPETOBOPOB,
COBCII[AaHUH, a TAK)KE JICTIOBOU MEPETHUCKH C UCTIOIB30BAHUEM PA3IMIHOTO HHCTPYMEHTAPHS,

— OCBOCHHE OCHOBHBIX HABBIKOB ITyOJMYHOTO BBICTYIUICHHS U CAMOTIPE3ECHTAIINH.

MECXINYHOCTHBIC,

2. Mecto aucuumiannbei(MoayJisi) B crpykrype OITOIIT

JucuuriuHa OTHOCUTCS K JUCHMIUIMHAM oOs3aTenbHOM wacTu Onoka bl. Jlucumrimnb
(Momynn) ydeOHOro IJlaHa IO OCHOBHOW TNpodeccHoHanbHOM 00pa30BaTeNbHON Iporpamme
BbICILIero oOpa3zoBaHus Ju3aiiH 1o HanpasieHuto noarotoBku 54.03.01 Ausaiin.

Jucuunirza 0a3upyercs Ha TEOPEeTHUECKUX 3HAHMSX, MPAKTUUECKUX YMEHUSX U HaBbIKaX,
MIOJIyYEHHBIX O0Yy4YaeMbIMU IpPU H3YYEHUM NPEIIIECTBYIOUIMX AUCUUIUIMH «Pycckuil S3bIK U
KyJlbTypa peuu». [l ycHemHoro OCBOEHHUS IUCHMIUIMHBI HEOOXOIUMO YMETh OCYILECTBISATh

IPYIIIOBBIE U

OpraHnu3alluOHHBIC

KOMMYHUKaINH,

KOOPJIUHUPOBATh

KOMMYHI/IKaI_[I/IOHHIJﬁ MpoLecC Ha BCEX OPraHnu3alluOHHBIX YPOBHAX.
3HaHI/I$I, YMCHUA, HABBIKKM W KOMIICTCHUHWH, IMOJTYYCHHBIC 06yqa10annca IIpyu U3y4YCHUU

JaHHOH JUCLUIIINHEI,

HaxoodAT IIPUMCHCHHUC B TBOp‘lCCKOI‘/‘I nu HaquO'HCCHe,HOBaTeHBCKOﬁ

JESITeBbHOCTH, TIPU TIOATOTOBKE KYPCOBBIX paOOT M BHIITYCKHON KBaTH(PUKAIMOHHON PabOTHI.
Jucnunnuna uzydaercs Ha 1 kypce Bo 2 ceMecTpe 1o o4Hoi opme oOydeHus 1 Ha 2 Kypce
B 3 cemecTpe 1o OYHO-3a09HOH Gopme o0yueHwus, hopma MPOMEKYTOIHOH aTTECTAIIUU — 3a4eT.

3. [lepeyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00YUYeHHSs MO TUCHHUILJIMHE (MOY.JI10), COOTHECEHHBIX
¢ INIAHUPYEMBIMH Pe3yJIbTATAMH OCBOCHHS 00pa30BaTeIbHOM NPOrpaMMbl

B pesynbTate ocBoeHUS yueOHOW NUMCHUIUIMHBI OOyYaroLIUMNCS JOJKEH JIE€MOHCTPUPOBATH

CIIEYIOIINE PE3YJIIbTaThI:

Konu
Konn HauMCHOBaHUE
Kareropus Kon u HanMeHoOBaHMe pe3yibTara
KOMITETEHIIUH (opmymposKa HHARaTopa oOyueHus
KOMIIETEHIIUU JOCTUKEHUS
KOMIIETEHIINH
KommyHukanus VYK-4. Cnocoben | YK-4.1-1. VYK-4.11-1.3-1. 3naet HOpMBI
OCYLIECTBIISATh Bribupaer Ha YCTHOM peuH, NPUHSTHIE B
JIEJIOBYIO rocy/1apCTBEHHOM npodeccuoHalbHOI cpesie
KOMMYHHUKAIUIO B | si3b1ke PO u YK-4.1-1.Y-1. Ymeer BbIOHpaThH
YCTHOH U WHOCTPaHHOM(-bIX) CTHJIb OOIIIECHUS Ha
MIMCbMEHHOU SI3bIKAX roCy/1apCTBEHHOM s13bIke PO 1
dopmax Ha KOMMYHHUKaTHUBHO MHOCTPAHHOM SI3bIKE
roCyJapCTBEHHOM | IPUEMJIEMBIE CTHJIb | IPUMEHUTEIILHO K CUTYAIHH
sa3bIke Pocculickoil | u cpeacTaa B3aUMOJICVCTBUS
denepauuu U B3aUMOJICVICTBUS B
MHOCTPaHHOM(bIX) | OOIIEHUU C
si3bIKe(ax) JIETIOBBIMHU
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napTHEpaMu

VYK-4.11-2. Bener VYK-4.11-2.3-1. 3HaeT HOpMBI
JIETIOBYIO MEPENNCKY | MMCHbMEHHOM peuu, IPUHSTHIC B
Ha FOCYZIapCTBEHHOM | IPO(ECCUOHAIBLHOM cpefie

s3p1ke PO 1 VK-4.1-2.V-1. YMmeer BecTn
MHOCTPAHHOM(-bIX) JIEJIOBYIO IEPENHUCKY Ha
SI3BIKAX roCyJIapCTBEHHOM si3bike PD
W/ HTHOCTPAHHOM SI3bIKE
YK-4.11-3. VK-4.1-3.Y-1. Bnangeer

HCHOHBSyeT Juainor HOpMaMH U MOACIIAMHA PEUYCBOIO
IJId COTPYAHUYCCTBA | MMOBCACHUA IIPUMCHHUTCIIBHO K

B COLMAIBHOM 1 KOHKPETHOW CHTYyaluu

npodeccnoHabHON | aKaJIEeMUYECKOTO H

chepax podeCcCHOHATLHOTO
B3aUMOJICVCTBHUS

VYK-4.11-3.V-2. Ymeer
BBICTPAaMBaTb MOHOJIOI', BECTH
JMAJIOT ¥ MOJIHJIIOT C
cOOII0ICHUEM HOPM PEUEBOTO
3THKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOU IIO3UIIMH U UICHU

B pesynbrare ocBOCHUS AUCIUIUIMHBI 00YUYaAIOIUNCS JOJIKEH:

3HATh:

— OCHOBHBIC BHUJBI JIEJIOBBIX KOMMYHUKAIHM, UX (YHKIHUU, TOTCHIHMAIbHBIC TpEerpaabl U
IIOMEXH B JEI0BOM OOILEHUH;

— 0COOCHHOCTH CTHJISI H3JIOKCHHSI, CTPYKTYPY H SI3bIK IOKYMCHTA;

— cieu(PUKy MyOJIUYHBIX KOMMYHHUKAIUH;

— TCHJICHIIUU B Pa3BUTUH KOMMYHHUKAIIMOHHBIX TEXHOJOTHH, B TOM YHCIIe HHPOPMAIIMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTHIA;

— OCHOBBI JIEJIOBOM ATUKH, STUKETA U KYJIBbTYPBI JEIIOBOTO OOIIIECHHUS,

YMETb:

— MOHHMMATh POJIb U 3HaYeHUE MHPOPMAIMU U WHOOPMAIMOHHBIX TEXHOJIOTHH B Pa3BUTUU
COBPEMEHHOT0 00IIeCTBa;

— TMPUMEHITh Ha TPaKTHUKE 3HaHUS 00 OCHOBHBIX (opMax W KaHaIaxX JIEJOBBIX
KOMMYHUKAIINM;

— peau30BBIBaTh MPUHIIUIIBI 3HPEKTUBHOTO JIETTOBOTO OOIICHUS;

— OpPraHU30BbBIBATH JIETOBBIE OECE/Ibl, COBEIIAHUS U TIEPErOBOPHI;

— JIOTUYECKU BEPHO, ApTYMEHTHUPOBAHHO U SICHO CTPOUTH YCTHYIO M MMChMEHHYIO PEYb;

BIIQJICTh:

— HaBBIKAMH COCTABJICHUSI JIETIOBOTO MUChMa U APYTUX MUChbMEHHBIX JOKYMEHTOB;

— HaBBIKaMHU TOATOTOBKHM MYyOJIMYHOTO BBICTYIUJICHHSI, COBEIIAHMs, JEJIOBBIX MEPErOBOPOB,
MIPE3CHTALNM;

— CIIOCOOHOCTBIO OCYIIECTBISTE JIENOBOE OOIIeHNEe (MyOIMYHbIe BBICTYIUICHUS, IEPETOBOPHI,
MIPOBEJICHUE COBEIIaHUM, JIeJI0Bas ePENucKa, JIEeKTPOHHbIE KOMMYHUKAIIUN).

4. O0beM auCHUILIMHBI (MOAYJISA) M BUIbI y4eOHOH padoThl (pa3aeisiercs mo popmam
00yueHus)
OO0r11ast TpyJ0EMKOCTh TUCHHUILUTUHBI cocTaBisieT 3 3aueTHbie enuHuibl (108 vacos). ®opma

MIPOMEXYTOYHOM aTTecTaluy — 3a4eT.




Ounas ¢popma o0yueHust

Bun yuyeOHo# padoThI Bcero CemecTpbl
4acoB 2

AyuTOpHBIE 3aHATHS (KOHTAKTHAs padoTta) o4 o4
B toMm uucne: - - - -
Jlexuuu (JI) 18 18
[Tpaktrueckue 3ansatus (113) 36 36
Cemunapsi (C)
Jlaboparopusbie paboTsl (JIP)
CamocrosiTejibHas paboTa (Bcero)* 54 54
Bua npomMexyTo4HOM aTTecTallvy 3ayem
OO6miast TpyA0€MKOCTb: Jackl 108 108

3a4E€THBIE €IUHUIIBI 3 3

* st o0yvaromuxcs 1Mo UHAMBHYaJIbHOMY YU€OHOMY IUTaHy KOJMYECTBO YaCOB KOHTAKTHOU

U CaMOCTOSITEIbHOM pa6OTBI YCTAaHABJIMUBACTCA HHAUBUAYAJIbHBIM y‘le6HbIM HJ'IaHOMl.

JlucuumiuuHa peanu3yeTcss TMOCPEACTBOM MPOBEACHUS Y4eOHbIX 3aHATHH  (BKIIOYas
MIPOBEJICHUE TEKYIIEr0 KOHTPOJIS YCIEBAEMOCTH U MPOMEXKYTOUHOM arTecTanuu oOydarommxcs). B
COOTBETCTBHUH C paboyeil MporpaMMoi 1 TEMaTHYECKUM IUIAHOM M3YYE€HUE AUCIUTUTMHBI IPOXOIUT B
dbopMe KOHTaKTHON pabOTHl O0O0yYarOIIMUXCS C MPEenojaBaTeieM M CAMOCTOATEIbHOW padOThI
oOyuaromuxcs. [Ipu peanuszanuu JUCHUIUIMHBI MPEIyCMOTPEHA ayAUTOpHAs KOHTAaKTHas pabora u
BHEayIUTOpPHAs KOHTAKTHAs paboTa MOCPEICTBOM AIIEKTPOHHON MH(POPMALIMOHHO-00pa30BaTEIbHON
cpeapl. Y4eOHBIH TpolecC B ayAUTOPHUH OCYIIECTBIACTCS B (OpMe JEKIHMHA U MPAKTHUYECKUX
3aHATUNA. B JEeKIUsIX pacKpbIBAIOTCS OCHOBHBIE TEMBI, KOTOpbIE BXOIAT B pabodyro mporpammy. Ha
MPAKTUYECKUX 3aHATHAX OoJjiee MOAPOOHO M3y4yaeTcs NPOTPaMMHBIA MaTepual B IUIOCKOCTH
0TpabOTKU MPAKTUYECKUX YMEHUIN U HABBHIKOB U YCBOCHHUS TeM. BHeayuTopHas KOHTakTHas paboTa
BKJIIOYAET B ce0sI MPOBEJCHUE TEKYILEro KOHTPOJIS YCIIEBAEMOCTH B JIEKTPOHHOW MH(OPMAIIOHHO-
o0pa3oBaTenbHOHU cpejie.

5. Coepskanne TUCHUILTHHBI (MOTYJIA)
Pa3nennl AMCHMILUIMHBI M TPYA0EMKOCTH 10 BHAaM Y4eOHbIX 3aHATHI
(B akajgeMH4eCKHX Yacax)
Ounas popma odyuenusn

Buabl yueGHOi padoThl, akaeMHYECKHX YaCcOB
= KonrakTHas padoTa 00y4arommxcs ¢
g npenogaBaTeiemM
v
5 = o © N
<] e
Pa3gen, Tema = e B = S Z
> 3 &3S s z =
9 S 'g = E < QO = g =
M 52 s s E &= =
= ~ =} = 2 <
= < S s &
o =t o =%
o =
Tewma 1. [lousTHE, BUABI U TIPOIIECC 12 8 4 2 2

JUTA 00yYaroIuXcs 10 WHANBHIYaIbHOMY y4eOHOMY IUTaHy — y4eOHOMY IUIaHy, 00€CIeunBaIoeMy OCBOCHHE
COOTBETCTBYIOIIEH 00pa30BaTeNbHOM IPOrpaMMbl Ha OCHOBE WHIMBHIyAJIM3allMHd €€ COAEPXKaHUS C Y4EeTOM
ocoOeHHOCTE M 00pa3oBaTEeNbHBIX IMOTPEOHOCTEH KOHKPETHOrO oOydaromierocsi (B TOM YHCIE NPU YCKOPEHHOM
0o0ydeHNH, UI1 00YHarOIUXCs C OTPaHNYEHHBIMH BO3MOKHOCTSMH 3/I0POBBSI 1 MHBAIMIOB, JUISA JINIL], 3aYHCICHHBIX JUISA
MIPOJIOJDKEHNST OOyUeHHsI B COOTBETCTBUM C 4acThio 5 crartbu 5 PenepansHoro 3akona ot 05.05.2014 Ne84-d3 «O6
0COOCHHOCTSIX NPAaBOBOTO PErYJIMPOBAaHUS OTHOLIEHHH B cepe oOpa3oBaHUWSB CBS3M C NpHHATHEM B Poccuiickyio
OenepanuroPecny6ikun KpsiMm n oO6pazoBanueM B coctaBe Poccuiickoit denepanyu HOBBIX CyOBeKTOB — PecyOmuku
Kpeim u ropona QenepanbHoro 3HayeHusi CeBacTomoist M O BHECEHWH H3MeHeHHMH B DenmepanbHblii 3akoH «O0
oOpaszoBanun B Poccutickoir deneparumy).
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KOMMYHHUKAITH B OPTaHU3aITHIX

Tema 2. [lenoBast mepenucka 12 6 6 2 4
Tema 3. [lenoBrie Oecenbl U COBEIIAHMS 12 6 6 2 4
Tema 4. [IenoBble IEPeroBOPHI 12 6 6 2 4
Tewma 5. BI—{CTYHJ'ICHI/ISI nepen 12 6 6 5 4
ayIUTOPHEH

Tema 6. COBpeiVIeHHLIe (hopMBI 1eTOBBIX 12 4 8 5 6
KOMMYHHKAITIH

Tema 7. JlenoBasi 3TUKA, STUKET U

KYJIbTypa B cdepe JeTOBBIX 12 6 6 2 4
KOMMYHUKAIUI

Tema 8. 3(1)(1)615THBHOCT5 12 6 6 5 4
KOMMYHHUKAITHI

Tema 9. YrpaBrneHne KOMMyHHUKAIHSIMHA 12 6 6 2 4
KoHnTposb, npoMe:xxyTOYHAS

aTTecTanus

OO01mMii 00LeM, 4YaCOB 108 54 54 18 - 36
dopMa NPOMEeKYTOUHOI aTTeCTAMA 3auer

Cojnep:kanue THCHUIINHBL, CTPYKTYPHPOBAaHHOE 10 pa3ieiaMm (TeMam)

HaumenoBanue
pasznenos (Tem) Copep:xanue pazzaena (Tem)
JUCITUTUIAHBI

Tewma 1. Ilonsrue, Buasl | JleoBble KOMMYHUKAIIMK U UX POJIb B YIIPABICHUU OpraHU3AIHCH.
1 npomuecc VYnpasnenueckast ”HGOpPMAIHS: €€ BUIbI U CBOWCTBA. YPOBHH U BUBI
KOMMYHHKaIHH B KOMMYHHKaIU. KOMMyHUKalIMOHHBIHN MpoIlece U KaHalbl Iiepeaadn
OprafHu3aiHsIx uabopmaruu. [Iperpaasl 1 HOMEXHU B IEI0OBOM OOLICHHH.
Tewma 2. Jlenoast JIoKyMeHT Kak oCHOBHasl (popMa MUCbMEHHON KOMMYHHUKAIIUU B
HIEpeIuCcKa npoiiecce ynpasiaeHus. Bubl nenoBeix nocianuil. CTHUIIb U30KEHUS U

A3BIK JOKYMCHTA. CprKTypa, CTHUJIb O(l)OpMJ'IeHI/Ie JACJIOBOTO IMMChMaA.

Tema 3. Jlenossie Gecennl | JlenoBbie Oecebl ¥ UX BUbI. OpraHu3aliis MPOBEACHUS JIEI0BOM

1 COBCIIAHUA Oecennl. HazHauenne u BUALI AeI0BLIX coBelannii. [logroroska
JICJIOBBIX COBelaHuM. YipaBieHue padoTol Ae0BBIX COBELIAHHI.

Tema 4. Jlenosie JlenoBble eperoBOpel U UX POJIb B YIIPABICHUH OPraHU3aLUEH.

[IePETOBOPbI [TeperoBopsl u nicuxosiorust KOHGIUKTA. CI0COOBI BEIEHUSI TIEPETOBOPOB.
IToaroroska k neperosopaM. Ilcuxosornueckast HOArOTOBKA K
IIEPEroBopam.

Tema 3. BoicTyruienust OcobenHoctu myOn4yHOi KoMMyHuKanuu. [Icuxonornueckue

nepeJ ay MTopuei 0COOEHHOCTH MaCCOBOI ayIUTOPUH U UHCTPYMEHTHI BO3aeiicTBUs. Tumbl

aynutopuun. Kananbel BocripusiTis ¥ KaHaibl Bo3jieicTBuss. OOparHas
CBsI3b BO BpeMsl BBICTYIUICHMS. [10IrOTOBKA BBICTYIIJICHUS.

Tema 6. CoBpeMeHHBIE HNudopmanroHHble TOTPEOHOCTH COBPEMEHHOI0 O0IECTBA U
hopMmBI 1ETTOBBIX TEXHUYECKHE BO3MOKHOCTU. TEHACHIMN B pa3BUTHU
KOMMyHHUKal[HK KOMMYHHUKAI[MIOHHBIX TeXHOJOrUi. THTepHET: 0cOOEHHOCTH U

BO3MOYKHOCTH. IHTpaHeT U ero poJib BO BHYTPEHHUX KOMMYHHUKALUSX.
JlenoBeie KOMMyHHKauu B 1M poBoil cpexe. [lonsTre u BUbI
npeseHTanuii. OCHOBHBIE IPUHIUIIBI TOATOTOBKH MTPE3EHTALIHH.
[ToaroroBka TeKCTOBBIX craan0B. [Ipe3eHTanus ¢ uCrnoab30BaHUEM

CJIalJ10B.
Tema 7. JlenoBast oTuka, | JlenoBast 3TUKa U €€ HcTOpudeckoe pa3BuThe. KynbTypa nenoBbix
STHKCT U KyJIbTypa B KOMMYyHMKanui. /lenosoii stuker. MMumk neaoBoro yenoseka. TeXHUKH
cepe nenoBpIx 3(pPEKTUBHOIO PEYEBOT0 OOIEHHUS.

KOMMYHHUKAaIUI
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Tema 8. Db bexTHBHOCTD
KOMMYHUKaIUN

Kpurepuu onenku 3¢ppexTuBHOCTH KOMMYHUKAIUH. DaKTOPHI
noBbIIeHUS 3()()EeKTUBHOCTH KOMMYHHUKAMK. [IpuHIMIIET
KOHCTPYKTHUBHBIX KOMMYyHHKaIil. KOMMyHUKaTUBHAS JIMYHOCTb.
OO0patHas cBsI3b Uepe3 HeBepOabHOE O0IIEeHHE.

Tema 9. Yrpasienue
KOMMYHHKAIHIMHA

VYnpasiieHne BHyTPEHHUMHY KOMMYHUKaUsAMU opranusanuu. CBsizu ¢
OOLIECTBEHHOCTBIO KaK CHCTEMa KOMMYHUKalMi. KoMMyHHUKanuu MexIy
OpraHM3alMsIMU U BJIACThi0. KOMMYHHKAaMK ¢ MHBECTOPAMH.

6. CamocrosiTesibHasi padoTta cryaenToB (CPC)
6.1 Buabl caMocTOATEIbHOI Pa00Thl 00Yy4YAOIIMXCS 110 AUCHMILIMHE

Nunexc KomnuectBo
HHIUKAaTOpa Buasl camocTosiTensHOM padOTEI JacoB
Tema/Paznen A P . A p
dbopmupyemoit 00y4Jaromuxcst
OPO
KOMIIETEHITNH
IToaroroBka K JIEKIIMOHHBIM 1
Tema 1. Toustue, MPAKTUYECKUM 3aHATHUSIM IO BOIIpOcam
BUJIBI U TIPOLIECC YK-4.1-1. YCTHOTO OIpoca 8
KOMMYHHKAIMH B YK-4.11-2. [ToaroroBka mokianaa
OpraHu3anusx [ToaroroBka K TECTHPOBAHUIO
BrinonHenue keicon
IToaroroBka K JIEKIIMOHHBIM H
MPAKTHUECKUM 3aHITHSAM 10 BOIIPOCAM
VK-4.1-1. p P
Tewma 2. [lenosas YCTHOI'O ompoca
VK-4.U-2. 6
TepernucKa IloaroroBska mokiana
VK-4.1-3.
[ToaroroBka K TECTUPOBAHUIO
BrimonHeHue 3amanui
IToaroroBka K JIEKIIMOHHBIM H
MPAKTHUECKUM 3aHITHSAM 10 BOIIPOCAM
VK-4.1-1. p P
Tewma 3. [Tenoeie VK-4.11-2 YCTHOI'O ompoca 6
Oecellbl M COBEIAHUS VK 4-I/I 3' Iloaroroska mokianaa
’ ' [ToaroToBka K TECTHPOBAHUIO
Brinmonnenue 3aganuii
IToaroroBka K IEKIMOHHLIM U
MMPaKTUYECKUM 3aHATHSIM 110 BOIIpocaM
VK-4.1-1. p P
Tema 4. [TenoBsie VK-4.11-2 YCTHOI'O ompoca 6
MEePEeroBOphI VK 4'1/1 3' IToaroroBka gokiana
’ ' [ToaroToBka K TECTHPOBAHUIO
[IpoBeaeHue TpeHUHra
IToaroroBka K IEKIMOHHLIM U
MMPaKTUYECKUM 3aHATHSIM 110 BOIIpocaM
VK-4.1-1. p P
Tewma 5. Brictynnenus VK-4.11-2 YCTHOI'O ompoca 6
nepes ayIuTopuen VK 4'1/1 3' [ToaroroBka nokiana
’ ' [ToaroToBka K TECTHPOBAHUIO
Brimonnenue 3aganui
IToaroroBka K IEKIUOHHBIM U
MPaKTUYECKUM 3aHATHSIM 110 BOIIpocaM
Tema 6. CoBpeMeHHbBIE VK-4.1-1. p CTHOTO OLDOCA p
(OPMBI JIETOBBIX VK-4.11-2. m Y OTOBKA pKJIa . 4
KOMMYHUKaIUN VK-4.1-3. OAroTo AOKIIA
[ToaroToBka K TECTHPOBAHUIO
Brinmonnenue 3aganui
Tema 7. JlenoBast YK-4.1-1. [ToaroroBka K JEKIHOHHBIM B
9THKA, ITUKET U YK-4.1-2. MIPaKTUYECKUM 3aHATUSAM 110 BOIIpOCaM 6
KyJbTYypa B cepe YK-4.11-3. YCTHOTO OIpoca
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JIETIOBBIX IToaroroBka gokiana
KOMMYHHKaIuH [ToaroroBka K TECTUPOBAHUIO
[IpoBeneHue TpeHUHra

IloaroroBka K JIEKIIMOHHBIM U
MPAKTUYECKUM 3aHSTHSIM 110 BOIIPOCaM

TeMma 8. VYK-4.11-1. CTHOTO OIDOCA
Db PEKTUBHOCTD YK-4.1-2. H y p 6
KoMMyHUKaIii VK-4 713, OJIOTOBKA JIOKJIaaa
[ToaroroBka K TECTHPOBAHUIO
Brinonnenue 3aganui
IToaroToBKa K JIEKIIMOHHBLIM U
MIPAKTUYECKHUM 3aHITHSIM 110 BOIIpocaM
VK-4.1-1. p p
Tema 9. Ynpasnenue VK-4.11-2 YCTHOr'O ompoca 6
KOMMYHUKALUIMUA ’ ' IToaroroBka moxiana
Y VK-4.11-3, A JOKTal

[ToaroroBka K TECTHPOBAHUIO
Brinonnenue 3aganuii

6.2.MeTonnueckne yKa3aHusi 10 OPraHU3aUMU CAMOCTOSITEIbHON PadoThl CTYIEHTOB

CamocrosarenbHass paboTa CTYAEHTOB — 3TO IHPOLECC AaKTHUBHOIO, IEJIEHAIIPABICHHOIO
NpUOOpPETeHUs] CTYACHTOM HOBBIX 3HAHWH, YMEHHA 0€3 HEMOCPEACTBEHHOTO  yYacCTHs
IIperoiaBaTesis, XapaKTepU3YOLHics MpeIMETHOIN HaNpaBIeHHOCThIO0, 3(PPEKTUBHBIM KOHTPOJIEM U
OLICHKOM Pe3yJIbTaTOB JESATENIbHOCTH 00Yy4aroIIerocs.

Ienu camocTosATeNbHON PabOTHI:

— CUCTeMaTH3alusl U 3aKPEIJICHUE IOJYyYEHHBIX TEOPETHUECKUX 3HAHUW M NPAKTUYECKUX
YMEHMH CTYyIEHTOB;

— yrayOJieHue U paclIMpPeHne TEOPETHUSCKUX 3HAHU,

— (GopMHUpOBaHME YMEHUN HCIOJb30BATh HOPMATHBHYIO U CIPABOYHYIO JIOKYMEHTAIMIO,
CHELUAJIBHYIO JIUTEPATYPY;

— pa3BUTHE IMO3HABATENbHBIX CIOCOOHOCTEH, aKTMBHOCTH CTYAEHTOB, OTBETCTBEHHOCTH U
OpPraHU30BaHHOCTH;

— (opMHPOBAHNE CAMOCTOATEIILHOCTH MBILIUIEHUS, TBOPYECKON MHUIIMATUBBL, CIOCOOHOCTEH K
CaMOPAa3BUTHIO, CAMOCOBEPIICHCTBOBAHUIO M CAMOPEAIN3aLlNH;

— Pa3BUTHE UCCIIEI0BATEILCKMX YMEHNUN U aKaJeMUUECKUX HABBIKOB.

CamocrosiTenbHast paboTa MOKET OCYLIECTBIIATHCS MHAUBUIYAIbHO WM TPYNIIAMU CTYIEHTOB
B 3aBUCUMOCTH OT LIEJIH, 00beMa, YPOBHS CIOKHOCTH, KOHKPETHON TEMaTHKH.

TexHonorus opraHum3alMi CaMOCTOSITENIbHON paboOThl CTYJAEHTOB BKJIIOYAET HCIOJb30BAHUE
MH(GOPMAIMOHHBIX 1 MaTEPUAIbHO-TEXHUYECKUX PECYPCOB 00pa30BaTEIbHOIO YUPEXKICHHS.

Ilepen  BhIMONHEHHEM  OOYYaIOUIMMHCS  BHEAyJAUTOPHONM  CaMOCTOSTENbHOW  pabOThI
IIpenojaBaTesib MOXKET IPOBOJUTh HMHCTPYKTaX II0 BBINOJHEHHMIO 3ajJaHus. B MHCTpyKTax
BKJIFOYAETCS:

— 1IeJIb ¥ COAEPKAHUE 3a/laHuUs;

— CPOKH BBITIOJHEHHUS;

— OPUEHTHPOBOYHBIN 00BEM paboOTHI;

— OCHOBHBIE TpeOOBaHUS K pe3ybTaTaM pabOThl U KPUTEPUU OLIEHKH;

— BO3MOJKHBIE TUITMYHBIE OMIMOKHU MPHU BHITOJIHEHUH.

KoHTponb pe3ynbTaToB BHEAYIUTOPHOM CaMOCTOATENbHOW pabOThl CTYJEHTOB MOXET
MIPOXO/AUTH B MUCbMEHHOM, YCTHOW WIJIM CMELIaHHOM (opme.

CTyneHThbl JOJIKHBI OJXOAUTh K CAaMOCTOSATENbHON paboTe KaK K HauBa)KHEHIIEMY CpPEACTBY
3aKpeIUIEHUs] M PA3BUTUS TEOPETUUECKUX 3HAHMU, BHIpaOOTKE €IUHCTBA B3IJISIOB Ha OT/AEIbHBIC
BOIIPOCHI Kypca, MpUOOpEeTeHHs] ONpeesIEHHbIX HABBIKOB W HCIIOJIb30BaHUS MPOQecCHOHAIbHON
JIUTEPATYPHI.

[Tomemenuss uisi CaMOCTOSITETLHOM pabOThl OOYYArOIIMXCS OCHAIlEHbl KOMIIBIOTEPHOM
TEXHUKOM C BO3MOXKHOCTBIO MOJKIIOUEHUS K cetu «lMHTepHeT» M obecneueHHMeM [0CTyna B
ANEKTPOHHYIO0 HH()OPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aIiH.
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[Ipu camocTosATenbpHON TPOPaObOTKE Kypca 00yJaromuecs T0JDKHBIL:

— IPOCMAaTPUBATh OCHOBHBIE OIIPECIICHUS U (DaKThI;

— MOBTOPUTH 3aKOHCIEKTUPOBAHHBIN Ha JIGKIIMOHHOM 3aHSATHH MaTepUall U JIOMOJHUTH €ro C
y4€TOM PEKOMEHJOBAaHHOM 110 JaHHOM TEME JINTEPaTyphI;

— W3YYUTh PEKOMEHJIOBAaHHYIO JIUTEPATypy, COCTABIATH TE3HUCHI, AHHOTAI[MM M KOHCIIEKTHI
Han0oJIee BaXKHBIX MOMEHTOB;

— CAMOCTOATEILHO BBIOJIHATH 3aJaHHsI, aHATOTHYHbIE MTPEIJIaraeéMbIM Ha 3aHITHSIX;

— MCIIONIb30BATh Il CAMOIIPOBEPKU MaTepHajbl (POH/IA OIICHOYHBIX CPEICTB;

— BBINOJIHATH JOMAIITHUE 331aHUS 110 YKa3aHHIO MPEro1aBaTesl.

7. Y4eOHo-MeTOoqHYecKOe H HH(OPMALIMOHHOE o0ecniedeHne JUCIUTIMHBI (MOTYJIs)

a) OCHOBHas JIuTeparypa

KepnakoBa, M. b. JlenoBble KOMMYyHUKAIMK . YYeOHUK M TPAKTUKyM s By30B / M. b.
XKepnaxosa, 1. A. PymsnueBa. — Mocksa : U3natensctBo FOpaiit, 2021. — 370 c. — (Beicuee
obpaszoBanme). — ISBN 978-5-534-00331-4. — Tekct : nanekTpoHHBIH // OOpa3oBareiabHas
wiatdopma Opaiir [caiit]. — URL: https://urait.ru/bcode/468746

Tapatyxuna, FO. B. JlenoBble U MEXKYJIbTYpHble KOMMYHUKALIMU : YYEOHUK U MPAKTUKYM
st By30B / FO. B. Tapatyxuna, 3. K. ABneeBa. — Mocksa : UzparensctBo FOpaiit, 2021. — 324 c.
— (Bwicmiee oOpazoBanue). — ISBN 978-5-534-02346-6. — Tekct : 2IEKTpOHHBIA //
OopasoBarenbHas wiathopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/469157

0) IONOJIHUTENbHAS TUTEPATypa

Jzanomuuckuit, M. M. JlenoBble KOMMYHUKaluu. Teopuss W TpakTHKa @ y4eOHUK MAJis
6akanaBpoB / . M. JI3sumommmackmid, M. A. ITuneryn. — Mocksa : U3garensctBo FOpaiit, 2022. —
433 c. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-9916-3044-3. — TekcT : 37IeKTPOHHBII
/I ObpazoBaresbHas wiardopma KOpaiir [caiit]. — URL.: https://urait.ru/bcode/497799

CnuBak, B. A. JlenoBble KOMMyHUKaluu. Teopus u NpakTuka : ydyeOHUK 17 By30B / B. A.
CrnmBak. — Mocksa : UznarensctBo HOpaiit, 2022. — 460 c. — (Bricmee o6pazoBanue). — ISBN
978-5-534-15321-7. — Tekcr : anekTpoHHbId // OOpa3oBatenbHas miardgopma FOpaiT [caiiT]. —
URL.: https://urait.ru/bcode/488401

JlenoBble KOMMyHMKalnuu : yuyeOHUK Juis OakamaBpoB / B. II. PathuxoB [u ap.] ; mon
penakiueit B. I1. PatnukoBa. — Mocksa : U3natensctBo Opaiit, 2021. — 527 c. — (bakanasp.
Axanemuyeckuii kypc). — ISBN 978-5-9916-3685-8. — Texkct : anexkrponHslii / OOpa3oBaTtenbHas
wiatgopma Opaiir [caiit]. — URL: https://urait.ru/bcode/487259

B) porpaMMHOE o0ecIieueHue

B nmpouecce u3ydeHMs IUCHMIUIMHBI HCNOJB3YIOTCS oducHbli maker MicrosoftOffice
(MicrosoftOffice Word, MicrosoftOffice Excel, MicrosoftOffice PowerPoint) mporpamma s
npocmotpa u uteHus ¢aitnos PDF AdobeAcrobatReader, nmporpamma i Bocnpou3BeaeHus (Giaii-
anuManuun B Opaysepax AdobeFlashPlayer, Opaysepst Google Chrome, Opera, AHTHUBUpYC
Kacnepckoro um DrWeb, mnporpamMma kommnbioTepHOro TtectupoBanus 3HaHuil MyTestXPro,
nporpamma Jijisi Co3/1aHus deKTpoHHoro yueonnka SunRavBookOfficeSunRav TestOfficePro.

r) 0a3bl JaHHBIX, HH)OPMAITMOHHO-CIIPABOYHBIE U TIOMCKOBBIE CHCTEMBI:

- Oobpa3zoBarenbHas miatdopma KOpaiirt urait.ru

- HWudopmanmonnas cucrema "EnnHoe okHO gocTyna K oOpa3oBaTelbHBIM pecypcam' —
http://window.edu.ru/

- DIeKTpOHHbIE KHHTH II0 JIEJIOBOMY OOIIEHHIO W JTHKeTy. — PexumMm gocryna:
http://www.aup.ru/books/i015.htm

- TD'ymanurapapie auciumuiuHbl.  JlemoBble  KOMMYHHKalud. — Pexum  gocTyma:
http://www.twirpx.com/files/humanitarian/ido

- OO0pa3oBarenbHbIl pecypcHbI HEeHTp «Itukay. — Pexum goctyna: http://iph.ras.ru

/page27756321.htm
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8. MaTepuajbHO-TeXHHYECKOe o0ecneyeHne TUCHUMINHBI (MOTYJI51)

WHCTUTYT pacnosiaraeT NOMEUICHUSIMH, KOTOpPbIE MPEICTaBISIIOT cO00H ydeOHble ayIuTOpUn
IUIsL TIPOBEJCHUS y4eOHBIX 3aHATUH, MPEIYCMOTPEHHBIX MpOrpaMMoi OakaiaBpuara, OCHAILCHHbIC
000py/I0BaHUEM U TEXHUYECKHUMH CPEICTBAMU OOYUECHHS.

[Tomemienust A7 CaMOCTOSITEIBHONH pabOThl OO0YyYaroIIMXCS OCHAILICHBI KOMITBIOTEPHOM
TEXHUKOM C BO3MOXKHOCTBIO NOJKIIOUEHHS K ceTu «VIHTepHeT» M obecreyeHHeM JIOCTyna K
AJIEKTPOHHON MH(POPMaIMOHHO-00pa3oBaTenbHoi cpeae MucTuryra.

UuctutyT obOecrieyeH HEOOXOJUMBIM  KOMIUIEKTOM  JIMIEH3UOHHOTO U CBOOOJHO
pacrpoCcTpaHseMOro MPOrpaMMHOT0 00ECTIeYeHHsI, B TOM YHCJI€ OTEYECTBEHHOTO IIPOU3BO/ICTBA.

[Tpu ucnonb30BaHUK B 00pa30BaTEeIbHOM MPOIIecce MEYaTHBIX U3/IaHUN OUOIMOTEUHbIN QOoHT
YKOMIUIEKTOBAH IE€YaTHBIMU H3IaHUSAMHU M3 pacueta He MeHee 0,25 sk3emIuisipa KaxIoro u3
W3JIaHuM, yKa3aHHBIX B pabouMx MporpaMmax IUCLUUIUIMH (MOJyJiei), mporpammax MNpakTHUK, Ha
OJHOTO O0Oydaromierocs W3 4YHCIA JIML, OJHOBPEMEHHO OCBAaMBAIOIIUX COOTBETCTBYIOUIYIO
JUCHUILTUHY (MOJTYJIb), MPOXOASIIUX COOTBETCTBYIOIIYIO IPAKTHUKY .

OO6yuatonmes odecnieueH A0CTyN (yAaIeHHBIH JOCTYIT), B TOM YUCIIE B CIIy4ae MPUMEHEHUS
ANEKTPOHHOTO OOy4YeHHUs, IUCTAHIIMOHHBIX OOpPa30BAaTEIbHBIX TEXHOJOTUH, K COBPEMEHHBIM
npodeccuoHaTbHBIM 0a3aM JTaHHBIX U WH(GOPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
ompejenseTcs B pabouumx mporpamMmax AUCHUIUIMH (MOJyJied) M MOAJEKUT OOHOBIEHUIO (IIpH
HEOOXOIMMOCTH).

OOyuaronuecs w3 uucina uHBanuAoB u junl ¢ OB3 oOecnedeHbl meyaTHBIMH U (HJIN)
AJIEKTPOHHBIMU 00pa30BaTEIbHBIMH pecypcamMi B (hopMax, aJlaiTHPOBAHHBIX K OTPAaHHUYCHHSIM HX
3JI0pOBBSI.

MarepuanbHO-TEXHUYECKOE 00eCIIeueHUE JUCITUTUTHHBI:

KabuneT conuanbHO-35KOHOMUYECKHUX JUCIUILTUH
(U1t TpOBEICHUS JIEKIWH M TPAKTUYESCKHUX 3aHIATUHN, TPYNIIOBBIX M WHAWBUYaTbHBIX KOHCYIJIbTAIHA,
TEKYIIEro KOHTPOJIsS, MPOMEKYTOYHON aTTeCTaIl1N)

38 yueOHBIX MecT, pabodyee MECTO MperoaaBaTelsi, MyJIbTHMEIUHHBIA TPOEKTOP, HOYTOYK,
9KpaH, y4yeOHas JOCKa, HarfsAHble yuyeOHbIe MOCOOUs MO AUCUUIUIMHE, IUIaKaThl, AUJAKTUYECKUE
cpeacTBa 00yueHUs

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocnoBanue Akt mpenoctaieHus: nmpaB Ne Tr035773 ot 22 urons 2016
roga, AO «CodtJlaitn Tpeig»

[Iporpamma kommnbroTepHOTrO TecTUpoBaHus 3HaHUU MyTestXPro — akT npemoctaBiieHUsS
mpaB Ne IT168538 or 01.10.2013

Google Chrome — Unrtepuer-6pay3sep. CBodoanoe I10 // 6eccpouro

Opera — UnTepuet-6paysep. CBoboaHoe 10 // 6eccpouno

AdobeAcrobatReader DC — IMporpamma npocmoTtpa ¢aiiios B popmare PDF Co6oanoe T10
// 6eccpodHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

UurtanbHbId 3a1
(U1 TPOBEICHUS CAMOCTOSITENIbHON pabOThI CTYA€HTOB)

30 y4eOHBIX MeCT,

5 HOyTOYKOB C BBIXOZIOM B MHTE€PHET

OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocHoBanue AKT mnpenocrasienus npaB Ne Tr035773 ot 22 wurons 2016
rona, AO «CodtJlaitn Tpetiay»

IIporpamma KOMIIBIOTEPHOTO TecTHpoBaHUs 3HaHUNM MyTestXPro — akt npenocrasiieHUs
mpaB Ne IT168538 or 01.10.2013

GoogleChrome — NnTepner-6paysep. CBobonHoe I10 // 6eccpouno

Opera — UnTtepuer-6paysep. CBoboauoe [10 // 6eccpouno
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AdobeAcrobatReader DC — ITporpamma npocmotpa ¢aiiios B hopmare PDF Co6oanoe T10
// 6eccpouHO
7-ZIP — apxuBarop. Cob6oanoe I10 // 6eccpouno

Kabuner nuadopmaruku
(1St IPOBEICHUS CAMOCTOSITEIBHON PaOOTHI CTYICHTOB)

16 y4eOHbIX MecT, pabodee MecTO mpemnojaBareis, 14 HepCOHATBHBIX KOMIIBIOTEPOB C
BBIXOJIOM B WHTEPHET, MAarHUTHO-MapKepHas JOCKa, MYJbTUMEIUHHBIA TPOEKTOp, HOYTOYK,
MIPUHTEP, IKPaH, HATJIAIHbIe YUeOHbIe TOCOOUS M0 AUCHUILINHE, IJIAKaThl, TUIAKTUYECKHE CPEICTBa
oOydeHus

WindowsProfessional 7 RussianUpgradeAcademic OPEN, OCHOBaHHE:
MicrosoftOpenLicense Jlumensust Ne 49155852, aBTOpM3alMOHHBIA HOMEp JUICH3WAHTA
6912395827E1310

WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, AKT mpemocTaBieHus
npaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaita Tpeiia"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBanue AKT npenocrasienus npaB Ne Tr017554 ot 30.03.2015, AO "CodrJlaita Tpeiin"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocuoBanre Akt mpemocrasicaus mpaB Ne Tr017554 or 30.03.2015, AO
"CodrJlaitaTpeiia"

IIporpamma komnbroTepHOro tectupoBaHus 3HaHUM MyTestXPro — akT npenocrasiieHUs
npaB Ne IT168538 ot 01.10.2013.

GoogleChrome — NUuTeprer-6paysep. CBoboanoe 10 // 6eccpouno

Opera — UnTepuer-6paysep. CroboaHoe [10 // 6eccpouno

AdobeAcrobatReader DC — IIporpamma npocmotpa ¢aitios B popmare PDF CoboaHoe T1O
// 6eccpovHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

9. O6pa3oBaTesibHbIE TEXHOJIOTHH

Y4eOHBI mporecc MpH MNPENoJaBaHUM Kypca OCHOBBIBACTCS Ha  HCIOJIb30BAaHUH
TPaJUIMOHHBIX, HMHHOBAlUOHHBIX ¥  HMH(OPMAIMOHHBIX  00pa30BaTENbHBIX  TEXHOJOTHUH.
Tpaguionnsle 00pa3oBaTeNbHbBIE TEXHOJIOTMM IPEACTABICHBbl JIEKIUSAMU U CEMHUHApCKUMH
(mpakTHUECKUMH) 3aHATUSAMH. VIHHOBalMOHHBIE OOpa30BaTeNbHbIE TEXHOJOTHMHM HCIHOJB3YIOTCA B
BUJE IIMPOKOTO MPUMEHEHHS AaKTHUBHBIX W HHTEPAKTUBHBIX (OpM TPOBENEHUS 3aHATHH.
WudpopmanonHble  o0pazoBaTelbHbIE  TEXHOJOTHMHM  PEANM3YIOTCS  IYTEM  aKTUBU3ALUH
CaMOCTOATENbHON PabOThI CTYJEHTOB B MH(OPMAIMOHHOM 00pa30BaTEIbHON Cpejie.

JIeKMOHHBIN KypC MPEAINOoNaracT CUCTEMAaTU3MPOBAHHOE M3JI0)KEHUE OCHOBHBIX BOIIPOCOB
y4eOHOro IJjiaHa.

Ha nepBoii nekiuu jekrop 00s3aH NMpenynpeanTh CTYACHTOB, NMPUMEHUTEIBHO K KaKOMY
6a30BoMy y4eOHUKY (yueOHHKaM, yueOHbIM TOCOOMSIM) Oy1eT MPOYNTaH Kypc.

JIeKIIMOHHBIN KypC TOJKEH JjaBaTh HauOoIbIIMKA 00beM HH(popMalMK U obecrieunBaTh Oosee
riy0OKOoe MOHMMaHHe y4yeOHBIX BOIPOCOB IMPH 3HAYUTENILHO MEHBLICH 3aTpaTe BPEMEHM, Ye€M 3TO
TpeOyercst OOJBIIMHCTBY CTYACHTOB Ha CAMOCTOSITENIbHOE U3yUeHHEe MaTepHaa.

CemuHapckue (MPaKTHYECKUE 3aHSATHS) MPEICTABISAIOT COOOW NETamu3aIio JICKIIMOHHOTO
TEOPETUYECKOI0 MaTepHralla, IPOBOJATCS B IIENISAX 3aKPEIJIEHHS Kypca U OXBaThIBAIOT BCE OCHOBHBIE
pa3ensl.

OcHoBHO# (popMOii TpoBEZICHNS CEMUHAPOB U MPAKTUYECKUX 3aHATHH SBIIsIETCS 00CyXKICHHUE
HauboJsee MpoOJIEMHBIX U CIOXHBIX BOIPOCOB MO OTJAEIBbHBIM TEMaM, a TaKKe pelleHUe 3aaad U
pa3dop HMpUMEPOB U CUTYyallMd B ayJUTOPHBIX YCIOBHSX. B 00sf3aHHOCTH mperojaBaTenss BXOJMAT:
OKa3aHHWE METOAMYECKON MOMOIIM M KOHCYJIbTHPOBAHHE CTYJIEHTOB IO COOTBETCTBYIOLIUM TeMaM
Kypca.

AKTHBHOCTb Ha NPAKTUYECKUX 3aHATUAX OLIEHUBAETCS MO CIETYIOIIUM KPUTEPUSIM:

— OTBETHI Ha BOIIPOCHI, Ipe/IaraeMble MpernojaBaTesIeM;
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— y4acTHe B JUCKYCCHSIX;

— BBIIIOJIHCHHUEC MMPOCKTHBIX U MHBIX 3aﬂaHHfI;
— aCCUCTHUPOBAHUE MPEIOAaBaTCIIIO B IIPOBCACHUU 3aHATHH.

,Z[OKJI&[[BI U ONIIOHUPOBAHUC HOKJIAAOB IMPOBCPAIOT CTCIICHb BJIAACHHUA TCOPCTUUCCKHUM

MaT€puraioM, a TAKXKEC KOPPEKTHOCTE U CTPOT'OCTh paCCYX(HCHHﬁ.
OLIGHI/IBaHI/IC MMPaAKTUICCKUX 3a;[aH1/1171 BXOIHWT B HAKOIIJICHHYIO OLICHKY.

B cmemannom o0yuenuu ¢ npumenenreM /JJOT cTyaeHTh MOTYT y4acTBOBaTh B CHHXPOHHBIX

3aHATUSAX CEMHHAPCKOT0 THIA B popMaTe BeOMHAPOB U/UIIH BUACOKOH(EPEHITHA.

B cmemannom o6yuenuun ¢ npumeHeHueM JIOT cTyneHTBI MOTyT OCBaWBaTh JICKIIMOHHBIN
ACUHXPOHHOM  pEXHUME,

Marepual B
(IpaKTUYECKUM) 3aHITHSIM.

TOTOBUTH  BOIIPOCHI

JI1s1 aCMHXPOHHBIX 3aHATUN IPUMEHSIETCS CIIEYIOIas METOANKA:
— MOBTOPEHME U 3aKpEIUIEHUE NpeblIyLei TeMbl (pa3zena);

— wu3ydeHue 0a30BOW W JONOJHHUTEIBHONH pPEKOMEHIYEMOW JUTEepaTyphl,

(TpociymBaHue) MeIMaMaTepruaioB K HOBOM TeMe (pa3eny);
— TE3UCHOE KOHCIIEKTUPOBAHNE KITFOYECBBIX IMOJIOXKEHHH, TEPMHHOIOTHH, aJITOPUTMOB;

— CaMOCTOATCIIbHAsA IIPOBEPKA OCBOCHHA MaTCpualia 4€pe3 I/IHTepaKTI/IBHHﬁ (bOHI[ OLICHOYHBIX

CpencTB (TeCTh);

— BBINIOJIHEHUE PEKOMEH1yEMBbIX 3aJIaHUM;
— ¢uKcanus BO3HUKAMOIINX BOIIPOCOB U 3aTPyTHCHUH.

10. Ouenounsbie cpeactra (0OC)

K CHHXPOHHBIM

10.1 Onucanue HCHOJIB3yeMbIX 00pa30BaTeIbHBIX TEXHOJIOIHI M OLICHKH YPOBHEMH

pe3yabTAaTOB 00y4YeHHsI

Nupukarop

O0pa3oBarenbHbIi pe3yabTaT

Crnioco0 uzMepeHust

VYK-4. CniocoOeH oCylIecTBIATh JeI0BYI0 KOMMYHHKAIMIO B YCTHOM M MMCbMEHHOM (OopMax Ha
rocyapcTBeHHOM si3blke Poccuiickoit denepaniuu 1 MHOCTpaHHOM(bIX) si3bIKe(ax)

YK-4.11-1. Bribupaer Ha
rOCyJIapCTBEHHOM s13blIke PO u
MHOCTPAaHHOM(-BIX) A3BIKAX
KOMMYHHUKATUBHO
MpUEMJIEMBIC CTUITb U
CpelCcTBa B3aUMOJICHCTBHS B
OOIIIEHNH C AEJIOBBIMUA
napTHEpamMu

VYK-4.11-1.3-1. 3HaeT HOpMBI yCTHOMN

YceTHBI onpoc

peun, NpUHATHIE B IpodeccnoHanbHol | Jlokman ¢
cpene MIpe3eHTalNeN
TectupoBanue

VYK-4.11-1.Y-1. YMmeeT BbIOUpaTh CTUIIb
OO0I1IeHUS Ha TOCYJJApCTBEHHOM S3BIKE
P® n nHOCTpaHHOM SI3BIKE
MIPUMEHUTEIBHO K CUTYyalluH
B3aUMOJCHCTBUSA

Brimonmnenne 3amanui,
KECOB, TPDEHUHI OB

VYK-4.1-2. Bener nenoByto
IIEPENUCKY Ha
rOCyJIapCTBEHHOM s13blke PO u
MHOCTPAaHHOM(-BIX) A3BIKAX

VYK-4.11-2.3-1. 3HaeT HOpMBI

YceTHBIT onpoc

MMACbMEHHOW pe4H, IPUHSATHIE B Joxnan ¢
npodeccHoHaIbHOM cpese IIPE3EeHTALEN
TectupoBanue

VK-4.1-2.Y-1. YMeeT BeCTH A€IOBYIO
IIEPENUCKY Ha TOCYAapCTBEHHOM SI3bIKE
P® 1/unmu HHOCTPAHHOM SI3bIKE

Brimonnenue 3aganui,
KEMCOB, TPEHUHIOB

YK-4.1-3. Ucnonb3yeT auanor
JUIsL COTPY/IHUYECTBA B
COIIMAILHON U
npodeccuoHanbHOM cdepax

VK-4.1-3.Y-1. Bnaneer Hopmamu u
MOJIETISIMU PEUYEBOTO TTOBEICHHUS
MPUMEHHUTEIHHO K KOHKPETHOU
CUTYallU! aKaJeMHYeCKOTOo U
poheCCHOHAIIBHOTO B3aUMOCHCTBHUS

Brimonnenue 3aganui,
KEICOB, TPEHNHIOB

VYK-4.11-3.Y-2. YMmeeT BoIcTpauBarh
MOHOJIOT, BECTH JHAJIOT U TTOJIMIIOT C
COOJIIOIEHHEM HOPM PEUEBOr0
ITHKETa, ApTYMEHTHPOBAHHO

Brmosrnenne 3amanui,
KeiCOB, TPEHUHT'OB
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‘ OTCTanBaTh CBOM ITO3WUIWU U UACHU ‘

10.2 KpuTepuu ¥ IIKaJbl HHTErPUPOBAHHOM OLlEHKH YPOBHS ¢(POPMUPOBAHHOCTH

KOMITETEHITM I
Kpurepuu [lIkana ypoBHS c(hOPMUPOBAHHOCTH KOMITETEHITHH
Ornenka HE 3a4TEHO 3a4TEHO 3a4TEHO 3a4TEHO
TlonHoTa 3HaHuit | YpoBeHb 3HaHUM | MUHHUMAJIBHO YpoBeHb 3HaHU B YpoBeHb 3HaHUI B

HMXKE

JIOTTYCTUMBIN YPOBEHb

00BEME,

00BEME,

MHUHUMAJIBHBIX 3HaHMMN. J[OMyIIEeHbI HE | COOTBETCTBYIOLIEM COOTBETCTBYIOIEM
TpeOOBAHMIA. rpyOble OIIHOKH. porpamMmme porpamMme
NwmeroT mecTo MIOATOTOBKH. MOATOTOBKHU
rpyObie OIIHOKH JomnymeHsl
HEKOTOpbIE
IOTPEIIHOCTH.
Hanuuue ymenuii | Ilpu pemenun ITIponemoncTpuposansl | IIponemoHcTpupoBan | IIpoxeMoHcTpHpoB

CTaHJApTHBIX
3a1a4 He
MPOJEMOHCTPUPO
BaHbl OCHOBHBIC
yMeHus. Umerot
MECTO TpyObIe

OCHOBHBIE YMEHHSL.
Pemens! TumoBsie
3aJ]auu ¢ HeTpyObIMHU
OILINOKaMH.
Brimonaens! Bce
3aJaHusl, HO HE B

bl BCE OCHOBHBIE
yMeHus. PenieHsl Bce
OCHOBHBIE 33]1a41 C
HEKOTOPBIMHU
MOTPEIIHOCTSIMH.
Brinoninens! Bce

aHbI BCE OCHOBHBIE
yMeHus. Pemensl
BCE OCHOBHBIC U
JIOTIOJTHUTENbHBIE
3agauu 0e3 omMOoK
U IIOTPELIHOCTEN.

OIINOKH. IIOJIHOM OOBEME. 3aJ]aHUA B [IOJTHOM BrImtonHeHs! Bce
00BEME, HO 3aJlaHHs B IOJTHOM
HEKOTOPBIE C obwreme 0e3
HEJI0UETaMHU. HEJI0YETOB.
Hanuuue HaBpikoB | Ilpu pemenun Nmeetca IIponemonctpupoBan | [IpogemoHncTpupoB

(BIaIeHHE OIIBITOM)

CTaHJApTHBIX
3a1a4 He
MPOJEMOHCTPUPO

MUHUMAIIbHBIH HA00P
HaBBIKOB JUTS PEILICHNUS
CTaHAApTHLIX 3a4a4 C

bl 0230BbIE€ HABLIKU
MIPH PENICHUU
CTaHJIaPTHBIX 3aJ1a4 C

aHbI BCE OCHOBHBIE
yMeHus. Pemensl
BCE OCHOBHBIE U

BaHBI 0a30BBIE HEKOTOPBIMHU HEKOTOPBIMHU JIOTIOJTHUTENbHBIC
HaBBIKU. MIMeIOT | HemoueTamu. HEI0YETaMH. 3agauu 0e3 omMOoK
MecTo rpyObie Y TIOTPEUTHOCTEH.
OINOKHU IIponeMoHCcTpHpPOB
aH TBOPYECKUI
MOJIXOJ] K PEIICHHIO
HECTaHIapPTHBIX
3agad.
Xapakrepuctuka | Kommerenuus B ChopMupoBaHHOCTD CdhopmMupoBaHHOCTD CdopmupoBaHHOCT
c(OPMHUPOBAHHOCTH | TIOJIHOW Mepe HE | KOMIIETCHIH KOMIIETEHIINH B IIEJIOM | b KOMIIETEHIIUU
KOMIIETEHIIUN chopmupoBaHa. COOTBETCTBYET COOTBETCTBYET MOJIHOCTBIO
Nmeronmxcst MHUHHMAaJIbHBIM TpeOOBaHUSM. COOTBETCTBYET
3HAaHUH, YMEHHUH, | TpeOOBAHUSM. Nwmeromuxcs 3HaHUN, | TpeOOBaHUSIM.
HaBBIKOB Hmeronuxcst 3HaHUH, YMEHU, HAaBBIKOB U Nmeronuxcst
HEI0CTATOYHO YMEHUI, HaBBIKOB B MOTHUBAILMHU B LIEJIOM 3HAHWUH, YMEHHUH,
JUTSL PELLICHUs LEJIOM AOCTaTOYHO IS | JOCTATOYHO ISt HaBBIKOB U
MIPAKTHYECKUX perieHus perieHus MOTHBAIIUU B
(npodeccroHanb | MPaKTHYECKUX CTaHIApTHBIX MOJTHOM Mepe
HBIX) 33/1a4. (mpodeccroHanbHbBIX) | MPOdecCHOHATBHBIX JIOCTaTOYHO JJIsl
Tpebyercs 3amad, Ho TpeOyeTcs 3a/1ad. pEIIeHUS CIIOKHBIX
MTOBTOPHOE JIOTIOTHATETbHAS npodecCHOHATLHBI
00yueHusI. MIpaKTHKa 110 X 3a/1a4.
OONBIIMHCTBY
po(heCCHOHATBHBIX
3a/1a4.
YpoBeHb Huszkuit MuHNMansHO Cpennuit Bricokmii
c(OPMHPOBAHHOCTH JIOITY CTUMBIH
KOMIIETCHLIMI (TIoporoBbIii)
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10.3. OueHo4HbIe cpeCcTBA /ISl IPOMEKYTOYHON aTTeCTALUM

Kon u conepxanue
KOMIIETEHIINH

Kon n HanmeHoBaHue
HWHJHUKATOpa
JIOCTHKEHUSA

KOMIICTECHIIUU

PesynbraTsl 00y4yeHus

OTaIsl
dbopmupoBanus
KOMIIETEHIINH

VK-4. Criocoben
OCYIIECTBIISATh
JIETIOBYIO
KOMMYHHUKAIUIO B
YCTHOH U
MACHEMEHHOM
dbopmax Ha
rocyJ1apCTBEHHOM
sa3e1ke Poccuiickoit
®enepauuu U

YK-4.1-1. BeiOupaet
Ha TOCYJITapCTBEHHOM
si3pike PO u
MHOCTPAHHOM(-bIX)
SI3BIKAX
KOMMYHHUKATHBHO
preMJIeMble CTHIIb U
cpencTBa
B3aMMO/ICICTBUS B
OOIICHHUH C JCIIOBBIMH

VYK-4.1-1.3-1. 3naeT HOpMBI
YCTHOM peuu, NPUHSTHIC B
npodeccuoHaNbHOM cpenie

Otan GpopmMupoBaHus
3HAHUHI

VK-4.1-1.Y-1. Ymeer
BBIOMPATh CTHJIb OOIICHHS HA
rOCyJIapCTBEHHOM si3bIKE PD
Y MTHOCTPAHHOM SI3BIKE
MPUMEHHUTEIHHO K CUTYaIllUU
B3aMMOJIEHCTBHS

Oran GpopMUpoBaHU
YMEHUH

WHOCTPAaHHOM(BIX) | apTHEPAMH
sa3bIKe(ax) VYK-4.1-2. Bener VK-4.1-2.3-1. 3naet HOpMBI
. Oran GopMUPOBAHUS
JICJIOBYIO TIEPENUCKY Ha | MUCbMEHHOM pedH, MPUHSTHIE 9
rOCyJJapCTBEHHOM B IpoecCHOHATBHOM cpelie A
s3pike PO u VYK-4.1-2.Y-1. Ymeer BecTu
MHOCTPAaHHOM(-bIX) JIEJIOBYIO IIEPEINUCKY Ha Oran GopMUPOBAHUS
SI3BIKAX roCyJ1IapCTBEHHOM si3bike PO yMeHUI
W/WJIM HHOCTPAHHOM SI3BIKE
VYK-4.1-3. Ucnionsizyer | YK-4.1-3.V-1. Brnaneer
JUAIIOT IS HOPMaMU ¥ MOJIEJISIMU
COTPY/HUYECTBA B pPEYeBOTO TIOBEICHUS
COLIMAJILHOU U MPUMEHHUTEIHHO K Oran hopMUPOBaHUS
npodeccnoHaTEHOM KOHKPETHOW CUTYaLH1 YMEHUHI
chepax aKaJeMUYECKOro 1
npodeccuoHaIbHOTO
B3aMMOJICHCTBHS
VK-4.11-3.Y-2. Ymeer
BBICTpAaUBaTh MOHOJIOT, BECTH
JIVAJIOT | TTOJIHIIOT C
Oran hopMUPOBaHUS
COOJII0JIEHEM HOPM PEUEBOTrO yMeHu
ITHKETA, APTYMEHTHPOBAHHO
OTCTauBaTh CBOM MO3UIIUU U
1201 (S5
[TepeueHs BOMPOCOB K 3aUeTy
3auer — (¢dopma TmpoBepkH |y oOydaromuxcs  CPOPMHUPOBAHHOCTH  OOMMX U

npoeCCHOHATBHBIX KOMIIETEHIIMH WJIM HMX COBOKYIHOCTH, IOJYYEHHBIX B COOTBETCTBUU C
y4eOHBIMHU IJIAaHAMH B MEPHOJ] TEOPETHUECKOr0 00yUeHHsI U B X0/ yueOHOM MpakTUKU. Pe3ynbraTsl
C/Iauyl 3a4ETOB OLIEHMBAIOTCSI OTMETKOM «3a4TEHO» WJIN «HE 3aYTEHO». 3a4eT MOXET IPOBOAMUTHCA
Kak B ¢opMmaTe, aHAJIOTMYHOM IPOBEACHUIO dK3aMeHa, TaK U B JAPYrux (Qopmax, OCHOBAaHHBIX Ha
BBIITOJIHCHUY WHAUBUAYAJIbHOTO WIM I'PYIIIOBOrO 33JaHHUsl, MO3BOJISIOLIETO OCYLIECTBUTE KOHTPOJIb
3HaHUH U MOJYyYECHHBIX HABBIKOB.

orwdPE

JlenoBble KOMMYHHMKAILMU U UX POJIb B YIIPABJIEHUU OPTaHU3ALNEH.
VYrpasneHnuyeckas HHOpMaIUs: €€ BUIbI U CBONCTBA.

YpoBHHU U BUIBI KOMMYHHUKAIIUH.
KoMMyHHKaIIMOHHBIH Mpoliecc ¥ KaHaJIbl epeaayu HHPOopMaIum.
[Tperpaapl 1 moMexu B AEIOBOM OOLICHUU.
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JIoKyMeHT Kak OCHOBHasl (popMa MUCbMEHHON KOMMYHUKAIIUU B TIPOIIECCE YIIPABICHUSI.
Buabl ne1oBeIX OCIaHUH.

CTuib U3M0KEHHS U A3BIK JOKYMEHTA.

Crpykrypa, cTHIIb 1 0(OpMIICHHE JIETOBOTO MTHCHMA.

10. lenoBwic Oecenpl U UX BUIBI.

11. Opranuzauus npoBeneHuUs AeI0BON Oecebl.

12. Ha3naueHue u BUJIbI JICTOBBIX COBEIIaHUH.

13. ToaroroBka JENOBBIX COBEIIAHUH.

14. Vmupasienue paboTOM JEIOBBIX COBEIIAHUMN.

15. JlenoBbie meperoBOpsl U X POJIb B YIIPABICHUN OPTaHU3AIHEH.
16. IleperoBopbl U ICUXOJOTHS KOH(IHKTA.

17. CnocoObl BeieHUs TIEPETOBOPOB.

18. TloaroroBka K meperoBopam.

19. Tlcuxonoruueckas MOATOTOBKA K IIEPETOBOPAM.

20. OcobeHHOCTH MTyOJIMYHON KOMMYHHUKAIIUH.

21. Tlcuxomorudyeckue 0COOCHHOCTH MAacCOBOW ayIMTOPUU M HHCTPYMEHTBI BO3JICHCTBUSI.
22. Turmbl ayAUTOpHH.

23. Kanayel BOCIIpHUSTHS ¥ KAHATBI BO3JICHCTBUSI.

24. OOpatrHas CBSI3b BO BpeMs BBICTYIUICHHS.

25. TloaroToBka BBICTYTUICHUS.

26. MudopmanroHHbie MOTPEOHOCTH COBPEMEHHOTO OOIIECTBA M TEXHHUYECKHE BO3ZMOKHOCTH.
27. TenneHIWH B pa3BUTUN KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH.

28. MHTEepHET: 0COOCHHOCTH U BO3MOXKHOCTH.

29. VHTpaHeT U ero pojib BO BHyTPEHHUX KOMMYHHKAIUIX.

30. /lenoBble KOMMyHUKaIMU B UG POBOIL cpene.

31. TlonsATue U BUIBI IPE3ESHTALINH.

32. OcHOBHBIE IPUHIIMUIIBI TOATOTOBKH Mpe3eHTauui. [[oaroToBKa TEKCTOBBIX CIAMIOB.
33. IIpe3eHTanust ¢ UCTIONB30BaHUEM CIIAHIOB.

34. JlenoBas 3THKa U €€ UCTOPUYECKOE Pa3BUTHE.

35. KynbTypa 1em0BBIX KOMMYHUKAIIUH.

36. JlemoBoi A THKET.

37. WMumx 1eIoBOro 4eI0BeKa.

38. Texuuku 3¢)(eKTUBHOrO PeyeBOro OOIIEHUS.

39. Kpurepun onieHKH 3PPEKTHUBHOCTH KOMMYHHUKAITHH.

40. ®axTopsl NOBILEHUS 3PHEKTUBHOCTH KOMMYHUKAIUH.

41. TIpuHIUIIBEI KOHCTPYKTUBHBIX KOMMYHHKAITHH.

42. KoMMyHUKaTUBHas JTUYHOCTb.

43. OOpatHas cBsI3b Yepe3 HeBepOaIpHOE OOIICHHE.

44. VupaBneHHe BHYTPEHHUMU KOMMYHHKAIIUSIMU OpPraHU3aIiH.
45. CBs3u C 001IECTBEHHOCTHIO KaK CUCTEMa KOMMYHHKAIUH.

46. KoMMyHUKaIMU MEXIYy OPTaHU3AIMSIMH U BIACThIO.

47. KoMMyHUKAallUU ¢ THBECTOPAMH.

© o~

0) Kputepun orneHnBanus:

— MPaBUJILHOCTH OTBETA HA BOIIPOC;

— MOJIHOTA OTBETA;

— CTENEeHb MOHUMAHUS COACPKAHUS MPEIMETA;

— JIOTUKA U apTYMEHTHPOBAHHOCTH U3JIOKCHUS MaTepHaa;

— JIOTUKA U apTyMEHTHUPOBAHHOCTh U3JI0KEHUS;

— MPUBEICHUE TPUMEPOB, IEMOHCTPUPYIOMMX YMEHUE U BIAJCHUE MTOTYUYEHHBIMU 3HAHUSMU
110 TeMaM JMCIUIUIMHBI B PACKPHITHH MOCTABJIEHHBIX BOIPOCOB;

— KyJIbTypa OTBETA.

B) OmnrcaHue nIKaabl OIICHUBAHUS:
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OneHKa «3a4TeHO» CTaBUTCS, ECIIH:

— 3HAHUS OTJIMYAIOTCS TIYOMHOW M COAEPIKATEIHHOCTHIO, MACTCS TOJTHBIA UCUYEPIBIBAIOIINN
OTBET, KaK Ha OCHOBHBIE BOIIPOCHI OWJIeTa, TaK U Ha JOTIOJTHUTEIbHBIE;

— CTYZEHT CBOOOJIHO BJIaIEET HAYYHOU TEPMHUHOJIOTHEH;

— JIOTUYHO U JIOKa3aTeJIbHO PaCKphIBAET MpoOiieMy, PEATIOKEHHYIO B OUIIETE;

— OTBET XapaKTepHU3yeTcs NIyOHMHOH, IIOTHOTOU U HE COACPKHUT (PAKTUUESCKHUX OIITUOOK;

— OTBET WITIOCTPUPYETCS IPUMEPAMU, B TOM YHCIIE U3 COOCTBEHHOM MPAKTHKU;

— CTYJEHT JEMOHCTPUPYET YMEHHE apIyMEHTHUPOBAHO BECTU AMAJIOT U HAYUHYIO JUCKYCCHIO.

OLeHKa «He 3a4T€HO» CTABUTCS, €CIIU:

— 00HapyXEeHO HE3HAHME WJIM HETOHWMAaHKE CTYIACHTOM CYITHOCTHON YaCTH UCTOPHH;

— co/iepKaHME BOINPOCOB OWJIETa HE PACKPBITO, JOMYCKAIOTCS CYLIECTBEHHbIEC (DaKTHUECKHE
OLIMOKHU, KOTOPbIE CTYAEHT HE MOYKET UCIIPABUTh CAMOCTOSITEIIBHO;

— Ha OOJIBIIYIO YacTh JOMOJHUTENbHBIX BOMPOCOB CTYACHT 3aTPyAHSETCS AaTh OTBET UM HE
JTa€T BEPHBIX OTBETOB.

Tematnka KypcoBbIX paboT
KypcoBas pabora no AUCHUILITUHE HE MPEIyCMOTPEHa YI€OHBIM IIJIAHOM.

104 OneHo4Hble cpeacrea AJid OUEHKH TeKyIIIeﬁ YCneBaeMoOCTH CTYJACHTOB
XapaKTepI/ICTI/IKa OC JJIA obecreyeHus TCKYIICTO KOHTPOJIA 110 JUCHUIIIINHC

Nunexc
WHJMKaTopa
Tema/Paznen I P . OoC Coneprxanue 3aJjaHus
bopmupyemoit
KOMIIETEHLIMHI
Tema 1. [TonsTue, VYeTHbIl onpoc Bomnpocs! ycTHOr0 onpoca
BUJIBI U TIPOLIECC YK-4.1-1. Joxmnan [ToaroroBka nokianga
KOMMYHHUKaLHUi B YK-4.1-2. Tect TectupoBanue
OpraHu3alusIX Ketichl BrinosiHeHHE KeMCOB
VYerHbIl onpoc Bomnpocs! ycTHOTr0 onpoca
VK-4.1-1. Hoxnan IToaroroBka aokiaaa
Tema 2. [lenoBas
Hepencka YK-4.1-2. Tect TectupoBanue
YK-4.1-3. IIpakTrHueckue BrinonHenne npakTu4ecKkux
3a/1aHUsI 3aJaHUI
VYcrHblii onpoc Bomnpocs!l ycTHOTO omnpoca
VK-4.1-1. Jlokmang IToaroroBka goxkiana
Tema 3. JlenoBsie
YK-4.1-2. Tect TectupoBanue
Oecenbl U COBEILIAHUS
YK-4.11-3. IIpakTrHueckue Brinonnenne npakTH4ecKux
3aJaHus 3aJaHIH
VYcerHblii onpoc Bomnpocsl ycTHOrO orpoca
YK-4.1-1.
Tewma 4. JlenoBbie VK-4 U-2 Joxnan ITogroroBka noknana
HIEPETOBOPBI . Tect TectupoBanue
YK-4.1-3.
TpeHunr [IpoBeneHue TpeHUHra
VYcerHblii onpoc Bomnpocsl ycTHOrO orpoca
Teua 5. BLCTVILICHIS VK-4.11-1. Hoxmnan IToaroroBka gokiana
nepest aiy):[moi),neﬁ YK-4.1-2. Tect TectupoBanue
YK-4.1-3. [IpakTrnueckue BrInonHenne npakTH4ecKnx
3a/1aHus 3aJaHUI
VYcerHbIil onpoc Bomnpocsl ycTHOTO ompoca
Tema 6. CoBpeMeHHbIE YK-4.11-1. JHoxnan [ToaroroBka noknana
(OPMBI J1EJTOBBIX VK-4.1-2. Tect TectupoBanue
KOMMYHHKaIUH YK-4.1-3. IIpakTrueckue Brinonnenne npakTH4ecKux
3aIaHUSI 3aJaHuN
Tema 7. [lenoBas YK-4.1-1. YcTHBIT onpoc Bompocs! ycTHOrO0 ornpoca
JTHKA, ITUKET U VK-4.11-2. Hoxknan ITonroroBka moknama
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KyJbTypa B cepe YK-4.1-3. Tect TectupoBanue
ACTIOBBIX 5 TpeHunr IIpoBeneHue TpeHnHra
KOMMYHUKAIUU
VYcerHblii onpoc Bomnpocsl ycTHOrO orpoca
Tema 8. VK-4.1-1. Hoxmnang IToaroroBka moxiana
Db PEeKTUBHOCTD VK-4.1-2. Tect TectupoBanue
KOMMYHHKAIHH YK-4.11-3. [IpakTruueckue BrinosiHeHUE paKTUHYECKUX
3aJaHus 3aaHui
YcrHblii onpoc Bomnpocsl ycTHOTO ompoca
Tema 9. Vrpasere VK-4.1-1. Hoxnan [ToaroroBka aokmnana
KOMMY HHKAIIHAMH YK-4.1-2. Tect TectupoBanue
YK-4.1-3. IIpakTrueckue BrinonHenue npakTu4ecKux
3a/1aHUS 3a1aHUI

Ilepeuens BOIPOCOB K YCTHOMY OIIPOCY

YcTHBI onpoc mpu3BaH CPOPMHUPOBATH 3HAHMS MO AUCHUILTHHE. [1oIroTOBKAa K YCTHOMY
OIPOCY OCYIIECTBIISIETCS B XO€ CAMOCTOSITEIbHOM paOOThl U BKIIIOYAET B ce0s M3ydyeHUEe MaTepuaia
II0 BOIPOCaM IPEICTOAIEro ompoca. IIoMMMO OCHOBHOrO Marepuana CTYICHT AOKEH H3y4uTh
PEKOMEHJIOBAaHHYIO JIUTEpaTypy M HMHPOpPMALMIO 1O TeMe, B TOM 4YHUCJIE€ C HCIHOJIb30BAHUEM
Wurtepuer-pecypcoB. Omnpoc mnpeamnojaraeT YCTHbII OTBET Ha OCHOBHOM U HECKOJBKO
JIONIOJTHUTENIBHBIX BOIPOCOB IpenojaBatTesis Wiau Ipymnmnbl. OTBET AOKEH MNPEeACTaBiIATh OO0
pa3BEPHYTOE, CBA3aHHOE, JIOTHYECKU BBICTPOCHHOE COOOLLEHHE.

Yt0 Takoe KOMMYHMKALMA U JUIsl 4YETO OHA HY>KHA B YIIPABJICHUN OpraHu3anuein’

Kakme mpomeccsl  oTpaxkaloT  HMH(DOPMAIMOHHBIA UM MEXKIUYHOCTHBIA  aCIIEKThI
KOMMYHHKaIUU?

Kakue BaxHbIe XapaKTEpUCTUKHU YIPaBICHUECKON HHPOPMAIIIH BBl 3HaETE?

Kak M0>xHO mToApa3AenuTh KOMMYHHKAIIMK B OPTaHU3aI|iH 110 YPOBHIM U BUJIaM?

Kakwue s1eMeHThI 1 3Tambl BKIIIOYaeT B ce0s KOMMYHHUKAIIMOHHBIH mpoiiecc?

Uto Takoe «kaHan KOMMYyHHKanuu»? Kak MOXXHO OOBSCHUTH, YTO TaKOE «IPOMYCKHAas
CIOCOOHOCTH KaHama»?

Kakue moTeHIManbHBIE TPENSTCTBHS — OCJIOXKHSIOT — TPOILECCHl  KOMMYHMKAIlMd B
opraHu3anusx?

KakoBo Ha3HayeHHE JOKYMEHTA B YIIPaBICHUU OpraHu3anuei?

Kakue BUIbI TEKCTOBBIX JOKYMEHTOB 00ECTIIEUNBAIOT MMUCEMEHHYI0 KOMMYHHUKAIIUIO?

J71s1 4ero Hy»KHO JIeTTOTPOU3BOICTBO?

UTto 03HauaeT MOHATHE «yHU(PHUKAIUS TEKCTOB YIPABIEHYECKUX JOKYMEHTOB»?

Kakue BUbI 1E€TOBBIX MOCIAHUI COCTABIISIOT BHYTPEHHIOIO M BHEUIHIOI KOPPECTIOHICHIIMIO
OopraHu3anuu?

B uem cocTosT OTIMYUTENbHBIE 0COOEHHOCTH O(PUIINATIBLHO-IEII0OBOT0 CTUIS 7

KaxkoBa cTpykTypa TekcTa 1e10Boro nucbma?

Kak Ha3piBaeTcs nepemucka, KOTOpas BEAETCS MEXAY pa3HbIMU OpPraHU3alUsMHU, a TaKxkKe
MEXy YaCTHBIMU JINIIAMHU U OPraHU3alUsIMU?

Kak Ha3pIBaeTCsi KpaTKOe pedeBoe cOoOIeHHe, MepeaHHoe (IPUHATOE) Mo TenedoHy MoA
3amuch?

Kak mHaspiBaeTcs Qopmar Oymarm c 3apaHee BOCHPOU3BEIECHHBIMH pPEKBU3UTAMH,
coJIep KalllMMH MTOCTOSHHYI0 HHGOpMaIuio 00 opraHu3alii — aBTope J0KyMeHTa?

Yro Takoe nenoBas Oecea U Kakoe MECTO OHA 3aHUMAET B paboTe pyKOBOIUTENS?

Kakue BHIIBI CITOBOM Oecellbl pealin3yloTes B MPaKTHKE ynpaBieHus? KakoBa 1eiib Kaxaon
n3 HUX7/

Yro BKIIFOYAET B ce0s IIOATOTOBKA AEJIOBOI Oecennl?

[lepeuncnure 3Tanbl Ae710BOI Oecebl.

Uto 03HAUaIOT CI0Ba «CAymaTh 3P heKTuBHO»?
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Jlnst kakux 1enei coOnparoTcsi COBEIAHUs /

Kakue nelicTBus BKIIOUaeT B ce0sl OATOTOBKA JAEIOBOTO COBEIAHUS?

Jl1s yero Hy»Ha MOBECTKa JHS U IPOTOKOJI COBEILIaHUs?

KakoBa poib 1 3a1auu pyKOBOJUTEINS BO BPEMsI IPOBEACHUS COBEIAHNA?

Kak Ha3bIBaeTcsi 00s13aTelnbHOE MEPONPUATHE, B KOTOPOM MPUHUMAIOT Y4acTHE BCE UJICHBI
Kakou-1100 opraHuzanuu?

Kak Ha3bIBaeTCsl JAOKYMEHT, KOTOPBIA COAEPKHUT HHPOpMAIMI0 00 OCHOBHBIX BOMPOCAX,
BBIHOCHUMBIX Ha 00CYX)acHHE?

Kak Ha3biBaeTcsi mnepBUYHBIA O(QUIUATBHBIA JOKYMEHT, B KOTOPOM OTpa)KaeTrcs XOJ
COBELLIAHUS, MHEHHSI YYaCTHUKOB U IIPUHUMAEMBbIE pelIeHus?

KakoBa poib neperoBopoB B yrnpaBieHUH OpraHu3anuei?

KakoBbl 0COOEHHOCTH [ICIOBBIX IEPETOBOPOB, OTJIMYAIOUIME HX OT JPYyTUX BHJOB
KOMMYHUKAIIAN?

KakoBa crierudpudeckast GyHKITUS IEPETOBOPOB?

Kakoili meron BeieHHs [ENOBBIX I€PETOBOPOB CUUTAaeTcs Haubosee AeWCTBEHHBIM U
3 PeKTUBHBIM?

[Touemy k meperoBopam He0OXOIUMO TOTOBUTHCS?

Kakass cymiectByeT B3aMMOCBS3b MEXKIY BEJIEHHEM IIEPErOBOPOB M pa3pelleHuEM
KOH(JIUKTOB?

Kakosb!l npunnune! ['apBapackoro merona?

UTo HY»HO c/ieNiaTh, TOTOBSACH K MPOBEACHUIO [IEPETOBOPOB?

Kakoe 3HaueHne uMeeT ICUX0JIOTUYECcKas OJAr0TOBKa K IeperoBopam?

Kak Ha3piBaeTcs BUJ [1€JI0BOM KOMMYHHKAIIMH, IENbI0 KOTOPOW SIBISETCS TOCTHXKEHUE
coriacusi M BbIpAOOTKAa COBMECTHBIX PEIICHWH, A 4ero 00s3aTeIbHO JOJDKHBI OBITH YYTEHBI
MHTEPECHI BCEX YYACTBYIOIIUX CTOPOH?

Uto Ha3bIBaeTCsl CTOJIKHOBEHHEM IPOTHUBOIIOJIOKHO HAMpaBiIEHHBIX LeJiel, HHTEPECOB,
MO3UIUI WK B3TJISI0B ABYX HIIK OoJiee Moaeil uiu rpymnm?

Uro Ha3bpBAlOT CQOPMYJIHMPOBAHHBIM, BBIPAKEHHBIM CJIOBECHO W AMOIHOHAIBHO
TpeOOBaHUEM OJIHOM U3 CTOPOH?

Urto Ha3bpIBaeTCAd MOHMMAHUEM SMOLIMNA U UyBCTB JPYTUX JIOJEH, TOTOBHOCTh COIEPEKUBATH
JPYTUM, CIOCOOHOCTB «BXKHUTHCS» B coOeceHuKa?

Kak MoOXHO Ha3BaTh JIO/IEH, y KOTOPBIX IOKAa HET CBOEr0 MHEHHsS IO 00CyXIaeMoii
npobneme?

Kak Ha3bIBaeTcsl 4eIOBEK C MPEUMYIIECTBEHHO KMHECTETUYECKUM (Ha YPOBHE OIIYLICHHI)
CIIOCOOOM BOCTIPUATHSA?

KakoBbl 0cOOEHHOCTH BBICTYIUIEHHUS TEpe]] ayAUTOpUEN MOCpaB HEHUIO C MEXJIMYHOCTHOMN
KOMMYHHUKaIuen?

Kakue MOXHO BBLAETUTH 3Talbl BBICTYIUIEHUS NEpe] ayJuTOpHUEil, Ha KOTOpbIE CIEAyeT
o0paTuTh BHUMaHHE?

UTo 1071KHO OBITH CIIENAHO MPU BXOKIEHUH B KOHTAKT C ay JUTOPHEH?

Kakumu npuemaMu MOXHO NpUBJI€Yb BHUMAaHUE ay TUTOPUN?

Kakwue cymiecTByl0T OCHOBHBIE [TO/IXO/IbI [101aYU MaTepuraia’?

Kakue BbI 3HaeTe mpreMsbl yrpaBiIeHUs] BHUIMAHUEM ayIUTOPHH?

Kak cnegyeTr roToBUTbCS K BBICTYIIJICHUIO B Ay TUTOPHH?

Hy>xHo 5111 BBICTYIIAIOIIEMY BOJIHOBAThCS ?

UTo Hy»HO JUIsl TPaBUJIBHOTO HACTPOS Ma YCHEIIHOE BBICTYIIJICHHE?

Yro nmoHUMaeTcs noJi HHGOPMaIMOHHO-KOMMYHHUKAIIMOHHON cpe1oii?

Kak pasBuBasiack nH(GOpMaMOHHO-KOMMYHHUKAIIMOHHAs cpefa?

KakoBbl mpUHIUIBI PYHKIMOHUPOBAHUS HH(OPMAIIMOHHO-KOMMYHHMKAIIMOHHOH cpeibl?

Kakumu xapakrepructukamu o01aiaeT HHPOPMAIMOHHO-KOMMYHUKAIIMOHHAs cpeaa?

Kak pa3BuBaercs ”HPOpPMaLMOHHO-KOMMYHHUKAIMOHHAs cpena’?

KaxoBbl Bo3M0OkHOCTH VIHTEpHETA U €70 POJIb B JETOBBIX KOMMYHHUKALMSIX?
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Kakue BUABI J€M0BBIX KOMMYHHKAIMA B MH(OPMAIMIOHHO-KOMMYHHUKAI[MIOHHON cpesie BaM
U3BECTHBI?

Kak Ha3bpIBalOT COBOKYMHOCTH JIIOJIeH, KOTOPbIE, B OTIMYUE OT MAcCChl, aJleKBaTHO OCO3HAIOT
CBOM HHTEPECHI, aKTUBHO BOBJICYEHBI B IIPOLIECC MX pealM3alMU U, COOTBETCTBEHHO, 00JaaaroT
CBOUM IyOJIMYHO BBIPAXKAEMbIM MHEHHEM?

Kak  Ha3plBaeTCsi  COBOKYNHOCTb  KOMIIBIOTEPHBIX  TEXHOJOIMH,  OJHOBPEMEHHO
HCIOJIb3YIOLUX HECKOJIBKO CIIOCOOO0B MpeACTaBIeHUs HHpopManun?

Kak Has3pIBaeTCs IPOrpaMMHBIM KOMIUIEKC, INPEIOCTABIISAIOIUNA BO3MOKHOCTE IIOHMCKA
uHpopmanuu B IHTEepHETE 110 3apocy M0JIb30BaTeNs?

Kak HaspiBaercsi (opmann3oBaHHBIA HaOOp NpaBWII NpPEACTaBICHUS HWHPOPMALUU JUIS
o0MEHa €10 MEXAy TEXHUYECKUMH yCTPONUCTBAMHU B CETU?

Kak Ha3pIBalOT BHYTPEHHIOO JIOKAJIbHYIO YACTHYIO CETh OpraHU3alun?

Kak Ha3pIBatoTCs J10OBIE OTHOLIEHUS TOCPEACTBOM ME/Ma, B3aUMOJEHCTBUE CO CPEACTBAMU
MaccoBOM MH(pOPMAIIUU TTOCPEICTBOM HCIIONIb30BaHMsI BO3MokHOCcTel Cetn?

Yro Takoe Mpe3eHTalys U KaKoBa €€ poJib U JIeJIOBbIX KOMMYHUKaLUAX?

Kakwue cymiecTByIoT BUbl Ipe3eHTALMN?

KakoBbl OCHOBHBIE IPUHIIMITBI TOJITOTOBKH JIEKTPOHHBIX U HACTOJBHBIX MPE3EeHTALNN?

N3 kakux pa3zesioB 0ObIYHO COCTOUT IPE3EHTALMs HA OCHOBE claiia-1oy?

KakoBel TpeOoBaHus, MpeabsBIIsieMble K 0QOPMICHHUIO CaifiIoB?

Kakwue cymiecTByl0T OCHOBHBIE ITpaBUJIa CO3aHMs TEKCTOBOTO ciaiiaa?

KakoBbl 0COOEHHOCTH BBICTYIUICHUS IEpe]] aylIUTOpPHEH B CONPOBOXKAECHUHU 3JIEKTPOHHON
Mpe3eHTalu?

Yro Takoe nenoBas ITUKa?

KaxoBa posb Ae510Bo# 3THUKU B TPOPECCUOHATBHON IeATETbHOCTH?

YTo BXOIUT B MOHATUE «KYJIBTYpa JEIOBBIX KOMMYHUKALUI?

Kak Ha3piBaeTcsi ydyeHHMEe O MOpajid, HPABCTBEHHOCTH WJIH CHCTEMA YHHUBEPCAIbHBIX U
crieln(UYeCKUX HPABCTBEHHBIX TPeOOBaHUIl, CTaHIAPTOB M HOPM IIOBEACHUS, PEATU3YEMBIX B
poI1iecce 00IMIECTBEHHOM KU3HU?

Yro Ha3bIBAlOT COBOKYMHOCTBIO TpPAAMLUH, OOBIYAaEB, COLMAIBHBIX HOpPM, IpaBuUll,
PETYIHPYIOIINX TIOBEICHUE JIFOJICH B chepe ACTOBBIX KOMMYHUKAIIHIA?

Packpoiite nonsaTHe «1en0Boi ATUKET». KakoBbI €ro cocTasistomue?

Kak Ha3pIBaeTCsl NOJUMHEHHE B COOTBETCTBUU C UEPAPXUUYECKUM IOCTPOECHUEM OpraHU3aluu
Y MECTOM B HEM OIIPENIETIEHHOIO PYKOBOAUTENS U COTPYAHHUKA?

Kak Ha3biBaeTcs cpopmupoBaBiimiicss o0pa3 J1€710BOr0 YeloBeKa WM LENO0N OpraHu3allvi, B
KOTOPOM BBIJIEJIEHBI XapaKTEPUCTHKH, OKAa3bIBAIOIINE BIUSHUE HA OKPYKEHHUE?

KakoBa riiaBHast 0COOEHHOCTD J€JI0BOr0 3TUKETa?

Kakue ocHOBHbIE IpaBUIa IEJI0BOTO 3TUKETA BbI 3HAETE?

B uem cocTouT CyTh MOHATHS UMUK JIEJIOBOTO YEIOBEKa» ?

Kak HazpiBaeTcsi ()eHOMEH COIMAIBHOTO BOCIPHATHSA, UHTEPHpETAlUs YEeJTOBEKOM MPUYHH
MOBE/ICHUS JPYTrOro YeJI0BEeKa, a TAK’Ke CBOETO COOCTBEHHOI0?

YTo BXOIUT B MOHATHE «AECITOBOU ITPOTOKOID»?

Kakue BaMm M3BECTHBI ICUXOJIOTMYECKHE MEXaHNU3MbI BOCTIPUATHUSA?

Kakue cymiecTByrOT TeXHUKH 3PPEKTUBHOTO peueBOro ooumeHus?

Kakwue cymiecTByIOT OX0/bl K ONpeaeneHnto 3Q(HEeKTUBHOCTH KOMMYHUKAITH?

KakoBbl kpuTepun OlleHKH 3PGEKTUBHOCTH JETOBBIX KOMMYHHUKAIH?

Kakue Bam n3BecTHBI (haKTOPbI MOBbIIEHUS 3((HEKTUBHOCTH KOMMYHUKALINN?

Kakue Bam n3BecTHBI cIOCOOBI MOBBIIEHUS 3()(PEKTUBHOCTH KOMMYHHUKAIIUN?

Kak ompenenuts KpUTUYECKYIO CUTYyallMI0, B KOTOPOH HEOOXOAWMO MPUMEHSTH MPUHIUIIBI
KOHCTPYKTHUBHBIX KOMMYHHKAIU1?

Kak Ha3bIBaeTCsi OTHOILIEHHE pe3yiIbTaTa, IOJYyUYEHHOT0 OT OpraHU3allud KOMMYHUKATHBHON
JESATENBHOCTH, K 3aTpaTaM Ha €ro NojydeHue?

Kak Ha3pIBaercs jr00asi MOMbBITKA yJepkKaTh CBOE MHEHHUE NMpHU ce0e M He BHIHOCUTH €ro Ha
oOmree obOcyxaeHue?
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Kakve OoCHOBHBIC AMCTAHITUH, OOBIYHO COOJOMAIOTCS OOJBITMHCTBOM JIFOACH B MpoIiecce
KOMMYHHKaIuu?

Kakas Hayka, u3yudaeT HeBepOasibHble BHEUIHHE IMPOSIBICHUS YEJIOBEUECKUX UYBCTB H
AMOLMNA?

KakoBbl IpUHIUITBEI KOHCTPYKTUBHON KOMMYHUKAIIUK?

Kakue cymecTByOT HE0OX0AUMBIE XapaKTEPUCTUKH KOMMYHUKATHBHON JTMYHOCTH?

Jlns yero HyXHO 3HaHuUe HeBepOambHOro s3bika? [lo kakuMm HeBepOaNbHBIM MpPH3HAKAM
MO>KHO y3HaTh O HECOTJIACHH C BaMH COOECeTHIKA?

Kakwue 3amaun pemraer ynpapieHle BHYTPEHHUMHU KOMMYHHKAIUS MU OpraHU3aluu ?

Kakue crucreMbl BHEIIHUX KOMMYHUKAIMHA, BaXKHbIE JUI Pa0OTHI COBPEMEHHBIX OPTaHU3aIHiH,
CYIIIECTBYIOT?

Kakum o6pa3zom cpenctBamMu peOpMHUPYETCS UMUK OpTaHU3aIium?

UYro Takoe 1eneBast ayAUTOPUS?

Kak Ha3pIBaeTCs COBOKYIIHOCTH HOpPM, NpaBWI, LEHHOCTEH, 3THYECKUX CTaHIapTOB,
pa3aensaeMbIX BCEMU COTpYIHUKaMHU, (POpMUPYETCS B IIporiecce paboThl OpraHu3auu?

Kak Has3piBaeTcs rpymnmna jojned, 00beTUHEHHBIX OOIMIMMHU MpH3HAKAMHU WU 00BbeIMHEHHAs
paau Kakoi-nubo 1menu wiv 3agadn’?

Kak Ha3pIBaeTcsi NpOJBMKEHHE MHTEPECOB YACTHBIX JIMII U KOPIOPATUBHBIX CTPYKTYp B
OpraHax rocyJapCcTBEHHOH BiacTu?

Kakue crangapTHble TEKCThI UCIoNb3yoTcs B PR-nedarensHocTH?

Kakwue 3a1aun pearoT crenuaiicThl Mo CBA3SIM C TOCYIapCTBEHHBIMU CTPYKTypaMu?

B uem otimane GR u no66upoBanwms?

KakoBbl ocHoBHBIE hyHKIIMU IR-0THENna (IR-MeHEemKepa)?

Ha3zoBuTe 0CHOBHBIE HHCTPYMEHTHI KOMMYHHUKAIIUH C HHBECTOPAMH.

Kpurepuu oneHuBaHus:

1) moNHOTA ¥ NPaBUIIBHOCT OTBETA;

2) cTeneHb OCO3HAaHHOCTH, IOHUMaHUS U3yYEHHOT0;

3) s13bIKOBOE O(hOPMIICHHE OTBETA.

Onucanue 1mKasbl OLICHUBAHUS:

OreHKa «OTIIMYHO» CTaBUTCS, €CIIH 00yJaroLuiics:

— JIa€T YETKUH, MOJHBIN U IPABUIIbHBIN OTBET 110 BOIIPOCAM, 33/IaHHBIM Ha JI0OM;

— JIaeT UCYEPIIBIBAIOLINE OTBETHI HA JOTIOJIHUTEIbHBIE BOIPOCHI TPENOAABATEINS U ay IUTOPUN
B paMKax 00CYyXJI€HUs;

— JIEeMOHCTPHUPYET BBICOKHI YPOBEHB BIIaIEHUSI MAaTepUaAJIOM TI0 TeMe OTBEeTa U 00CYKAEHus,
MIPEBOCXOIHOE YMEHHE (POPMYIHPOBATH CBOIO MO3UILIUIO;

— MOXET MPOJIEMOHCTPUPOBATH CBSI3b TEOPUH U C MPAKTHUECKUMU MTPOOIIEMaMH.

OrneHka «X0poIl0» CTaBUTCS, €CIIU 00yJaroLuiics:

— JJacT YETKUW W TIOJIHBIM OTBET, HO HEIOCTATOYHO IIOJIHBIE OTBETHl HA JIOTMOJIHUTEIBHBIC
BOIIPOCHI MIpenoaBaTelis U ayJMTOPUHU B paMKax 0OCYKICHHUS;

— JEMOHCTPHUPYET HE CTOJb BBICOKMI YpPOBEHb BJAJEHUS MaTepHaloM IO TEME OTBETa U
oOcyxaeHus, (pOpMyIUpPyEeT CBOIO MO3UIMIO HEJOCTaTOUYHO YETKO, Pa3MbITO, HE MOXET B IMOJIHOM
Mepe OTCTauBaTh €€ B CIIOPE;

— UCTIBITHIBAET CIOXKHOCTU IIPU JEMOHCTPALIMU TPAKTHYECKUX TIPUMEPOB;

— IIOHUMAET CYThb UCMOJIb3yEMBIX TEPMHHOB.

OrneHka «yJOBJIETBOPUTEIBHO» CTAaBUTCS, €CJIM 00yUJaroIuics:

— J1aeT KpaTKUM OTBET, HE PACKPBIBAIOINI OCHOBHBIE aCIIEKTHI MaTepHalla 10 TEME;

— IEMOHCTPUPYET HU3KHUI ypOBEHb BJa/IeHUs MaTEpPUAJIOM 10 TEME OTBETA U 00CYKJEHUS, HE
TOTOB OTBEYaTb HAa JIOMOJHUTENbHBIE BOMPOCHI, (OPMYIHPYET CBOIO TO3UIHUIO PA3MBITO,
MTOBEPXHOCTHO, HE MOYKET OTCTOSITh €€ B CIIOPE;

— HE MOXET MOAKPENNUTH CBOM OTBET MPAKTUYECKUMU IIPUMEPAMH.

OreHKa «HEyA0BIETBOPUTEILHO» CTAaBUTCS, €CJIN 00yYarOIUCs:
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— JaeT cialblii OTBET MO TeMme, HE PAaCKPHIBAIOLIUMN CyTh BOIPOCA U OCHOBHBIE ACIIEKTHI
Marepuaa no Teme;

— HE MOXET OTBETHTh Ha JOIOJHUTENIbHBIE BOINPOCHI IO TEME WM INPUHATH Yy4acTHE B
00CyKICHUH;

— HE BUJIUT CBSI3HM TEOPUU C MPAKTUYECKUMU IIpodiieMamu,

— HE BJIAJICET TEPMUHOJIOTHUEM.

Temnb! 1oKITan0B

Hoxnan ¢ mpe3eHTanMed — TMOATOTOBJICHHOE CTYJICHTOM CaMOCTOSATEIBHO MyOIMYHOE
BBICTYIUICHHE TIO MPEACTABICHUIO YU4€OHO-TIPAKTUUYECKOTO BOINPOCA WJIU MOJYUYEHHBIX PE3YJIbTaTOB
pelIeHusT ONpeeICHHON y4eOHO-HCCIIeIOBATENHCKON TIPOOIEMBbI (B COMPOBOXKICHUU JJICKTPOHHOM
IIPE3EHTALINH).

[Ipy BbIMOJHEHWM AOKJIaAa CTYACHT MOJKEH MPOJAEMOHCTPUPOBATH TJIaBHBIE KayecTBa
WCCeOBaTelNd: YMEHHE TMPOBECTH HUCCJICJAOBAHHE, YMEHHE MPEenojHecTd (IIPE3eHTOBATD)
pe3yIbTaThl UCCICIOBAHUS CIYIIATEIAM IIPH MOMOITY NPE3EHTAUA U YMEHUE KBATU(DHUITUPOBAHHO
OTBETUTH Ha BOIIPOCHI.

KomMmyHUKanMOHHAs CTpaTerus Kak €IUHCTBO LENEH, CPEACTB U TEXHOJIOTHI

Turbl KOMMYHUKALMOHHBIX LENEN

BosneiicTBre Kak cTparernyeckas 1ejib KOMMYHHKAIIMOHHOM CTpaTeruu

®dakTopsl 3OPEKTUBHOCTH BO3ACHCTBUS

BepbaibHbIe pecypchl ACIOBBIX KOMMYHHKAITHA

HesepOanbHbie pecypchl 1€70BbIX KOMMYHHUKAITUH

Cpena kak pecypc J1eJ0BbIX KOMMYHUKAIUH

JInyHOCTHBIE pECYPCHI JEI0BBIX KOMMYHUKAIIUI

YMenue 3a1aBath BOIPOCHI U CIyIIaTh KaK peCypc AEIOBOM KOMMYHHUKALIUU

HudopmaninoHHbIe TEXHOJIOTUA KOMMYHHKAIIMOHHOTO BO3ACHCTBUS

Jloruko-auanornyeckue TEXHOJIOTMM KOMMYHUKAIIMOHHOTO BO3AEHCTBUS

MaHunyIsSTUBHBIE TEXHOJIOTUM KOMMYHUKAIIMOHHOT'O BO3/1€UCTBUS

CyrrecTuBHBIE TEXHOJIOTHU KOMMYHHUKAIITMOHHOTO BO3/ICUCTBUS

OO01mas xapakTepuCcTHKa MMyOJIUYHOTO BBICTYTIIICHHS

Komnosumus myonnyHoi peun

O01iee mpeacTaBlIeHNE O IEI0BO Oecenie

Tumnonornyeckne MoIeNIi y4aCTHUKOB J€JIOBOM Oece bl

Kak ompenenuts Tun cobeceiHuKa

Br16op crpaTeruii oOmeHus

IToaroroBka AETOBBIX COBEIIAHUS

TeopeTnyeckune acreKThl AEIOBBIX IEPETOBOPOB

OO61mas cxema rmeperoBOpHOTro mpoiiecca

Crtpareruu BeJeHUs NTEPETOBOPOB

[Icuxonoruueckue HakToOpsl AETOBBIX MEPETrOBOPOB

TpeboBanusi MeXIyHapOAHOIO M TOCYJapCTBEHHOIO CTAHIAPTOB MHCbMEHHOM J1€J0BOM
KOMMYHHUKAIUU

@opMbI TUCBMEHHBIX JIEJIOBBIX KOMMYHUKAIAN

IIpouenypHsie BOIPOCHI A€T0BONH KOMMYHUKALUN

Cozpanne O6aaronpusTHON 00CTAaHOBKH IS JIEJIOBOM KOMMYHHKAITUU

ObecnieueHre B3aUMOIIOHUMAHUS YYACTHUKOB JIETIOBOM KOMMYHUKAIIUN

TpeboBanus k Gpopme npeacTaBiIeHNss HHPOPMALUMHU B TOKIIAE.

1. B noknane cneayer pa3bsICHUTh TEPMHUHBI M CUMBOJIBI TIPY IEPBOM YIIOMHUHAHUH B TEKCTE.

2. Nnmoctpaniuu ¥ TaOJIMIBl UCMOJNB3YIOTCS B JIOKJIAJe TOJBKO B T€X CIIy4asx, €CIU OHHU
IIOMOTal0T PACKPBITh COIEP>KAHUE NCTOUYHUKA.
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3. Ilpu moAroToBke 0KIaa ciaenyeT n30eraTb JUIMHHBIX, 3allyTAHHBIX MPEII0KEHNH, 00InX
¢bpa3, TOBTOPEHUI, JIUITHUX CJIOB U CIIOBOCOYETAHUH, 3aTPYAHSIONINX YTEHHE U BOCIIPUATHE TEKCTA.

4. HeobxoauMo wu30erarp INTAaMIOB M KaHLEISPU3MOB BpOJE «3a0CTPUTH BOIPOCH,
«BCJIEJICTBUE HAUYHS, «B CBETE», KMMEET MECTO», «(PaKTHUECKI», KITPAKTUYECKID H T.II.

5. Heobxomumo ctporo cobuojaTh €JUHOOOpa3ue TEPMHHOB, O0O3HAUYEHUH, YCIOBHBIX
COKpAILEHUI U CUMBOJIOB.

6. Hayto u3berarpe 4acToro noBTOPEHUS CIIOB, YIOTPEOIEHUS OJUHAKOBBIX CIIOBOCOYETAHUN U
000pOTOB, IBOWHOTO YIIOMHUHAHUS TIOHSATHIA B OJTHOH (pase.

B 3akimroueHnu nenarorcs o01ne BbIBOIBI.

[IpesenTtanust — 310 ¢ailn ¢ HEOOXOAUMBIMUA MaTepHajaMH JOKJa/la, KOTOPBIH COCTOUT U3
[0CJIe10BATENbHOCTH CnaiiioB. CTyJeHTy HEOOXOAMMO YMETh paclpelesiaTh MaTepuail B Mpesenax
CTpaHMIIBI M TPAMOTHO pa3MeIlaTh OTAeNbHbIE OOBEKTHl. B 3TOM eMy HOMOXeT Henblii Habop
TOTOBBIX OOBEKTOB (MMUKTOrPAMM, FT€OMETPUUYECKUX (PUTYp, TEKCTOBBIX OKOH H T.1.).

TpeboBaHMs K MIPE3CHTALIH

OnHOM W3 OCHOBHBIX MpOorpamMM JUIsi CO3JIaHMsl TNpE3eHTalui sBiIsSeTcs mnporpamma MS
PowerPoint. IlepBblii ciaiia nmpe3eHTAMH JOJDKEH COJIEpXaTh TeMy paOoThl, (GaMHIHIO, UMS H
OTYECTBO UCHOJIHMUTEN, MNP yueOHOH rpynmsbl, a Takxke (HaMuInio, UMs, OTYECTBO, JOJKHOCTh U
YUEHYIO CTeleHb npenojanatens. Ha BTopoM cnaiize 1ienecoo0pa3sHo NpeacTaBUTh LeJb U KPaTKoe
cojiepkanue mnpeseHtauuu. [locnenyromue cnaiiipl HE0OX0AUMO Pa3OUTh HA pa3lienbl COIIACHO
IIyHKTaM IUIaHa J0KJIaaa. Ha 3akiitounTeNnbHBIN Cilail]l BBIHOCUTCS CaMO€ OCHOBHOE, IVIABHOE W3
COJIEpKaHus IIPE3CHTALINN.

Kaxxaplii cnaiin 10KeH coiepKaTh 3arojoBOK. B 3arosioBkax JoykKeH ObITh OTPaXKEH BBIBOJL
U3 MpeJCTaBIeHHONM Ha crhaiinie uHpopmauuu. IIpm n00aBIeHMM PHUCYHKOB, CXEM, IUarpamu,
CHHMKOB JKpaHa (CKpPHHIIOTOB) HEOOXOIMMO IPOBEPHUTH TEKCT 3TUX JJIEMEHTOB Ha HAJIWYHE
OILIMOOK.

Kpurepuu oneHuBaHus:

OCHOBHBIMU ~ TpeOOBaHUSIMM K JOKJaxy, IO KOTOPbIM MPOUCXOJUT OLEHUBAHUS
BBIIIOJTHEHHOW PaOOTBHI, SIBISIFOTCS:

— COOTBETCTBHE COACPXKaHUSA JOKIaJa TEME HCCIEIOBAHUA, €€ ILeIM U IIOCTAaBICHHBIM
3aJlayam;

— aKTyaJIbHOCTb U MIPaKTUYECKasi 3HAYMMOCTb TEMBI, B3aUMOCBS3b NIPEAMETA HCCIIEN0BAHUS C
MPOOJIEMHBIMH BOIIPOCAMU HAYKH U MTPAKTUKU;

— aHaJIM3 CTENeHU Hay4YHOH pa3paboTaHHOCTH N30paHHON TeMbI UCCIIEOBAHNUS;

— JIOTMYecKas IOCJIEe0BATEIbHOCTh W3JIOKEHUS MaTepuaia, 4YeTKas IesieBas OpHEeHTalus
paloThI, €€ 3aBEepIICHHOCTb;

— aKTyaJbHOCTb, JOKa3aTEeIbHOCTb U JOCTOBEPHOCTb IIPEJCTaBICHHOIO B paloTe
HMIIMPUYECKOr0 MaTepuaa, apryMeHTHPOBAaHHOCTh U 0OOCHOBAHHOCTbH BBIBOJIOB U MPEUIOKEHUI 110
uccieryeMon npobiemMe, COOTBETCTBYIOLIUX ITOCTABJIEHHBIM 3a/1a4aM MCCIIE10BaHus;

— CaMOCTOSITEJIbHOE M TBOPYECKOE BBIMOJHEHHE PAadOThl, HAIMYME y aBTOpa COOCTBEHHBIX
CYKIAEHHH 110 MpoOJIEMHBIM BOIPOCAM TEMBI;

— JIJAKOHNYHOE ¥ TPaMOTHOE HU3JI0KEHHE MaTepraa,

— BJIaJIEHUE aBTOPOM MaTEpUaJIOM IPH 3allUTE JOKJIAJa C UCTIOJIb30BaHUEM MPE3ECHTAIUH.

Onucanue mKaabl OLICHUBAHUS:

OrneHka «OTJIIMYHOY» CTaBUTCSI, €CIIH:

— CcoJepKaHuEe JOKJIaJa C IPE3EHTAMENd COOTBETCTBYET TEME HCCIENIOBAaHUSA, €€ LENIM U
MOCTaBJIEHHBIM 3aJla4aM;

— TeMa akTyajlbHas M IMPaKTUYECKM 3HayuMa, BBIpAXKEHA B3aMMOCBA3b IpEAMETa
UCCIIEIOBaHMS ¢ MPOOJIEMHBIMHU BOIIPOCAMHU HAYKHU U NMPAKTUKH;

— TPOBEJIEH Ha BBICOKOM YPOBHE aHalIM3 CTENEHU pa3pabOTaHHOCTH BBIOPAHHOW TEMBI
UCCIIEIOBAHMUS;

— NPUCYTCTBYET JIOTUYECKAs MOCJIEI0BAaTEIbHOCTh M3JIOKEHUSI MaTepualla, YeTKas ILieJieBas
OpHeHTaIus paboThl, €€ 3aBEPLUICHHOCTD;
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— aKTyaJbHOCTb, [JOKa3aTe€IbHOCTb M JIOCTOBEPHOCTh NPEACTABICHHOIO B pabore
SMIIMPUYECKOT0 MaTepualia, apryMEeHTUPOBAaHHOCTh U 00OCHOBAaHHOCTD BBIBOJIOB U MPEATIOKEHHN 1O
uccieayemMon npodiemMe, COOTBETCTBYIOIIMX ITOCTABICHHBIM 3a/lauaM HCCIIeI0BaHUS;

— MPOJEMOHCTPHPOBAHO CAMOCTOSTEIIEHOE M TBOPYECKOE BBHIMOJIHEHUE PAOOTHI, HAJTHYUE Y
aBTOPa COOCTBEHHBIX CYXJIEHHH 110 POOIEMHBIM BOIIPOCAM TEMBI;

— JIJAKOHUYHOE U TPaMOTHOE M3JI0KEHHUE MaTepraa,

— CTYJEHT NPOJEMOHCTPHPOBAJ BBHICOKUN YpOBEHb BIIAJICHUsS MaTepUanoM, OTBETHJ Ha BCe
BOIIPOCHI.

OrneHka «XOpoIOo» CTaBUTCSI, €CIIN:

— COJIEpKaHUE JI0KJIa/1a C IPEe3eHTalel COOTBETCTBYET TEME UCCIIEI0BAHUS;

— c1abo BBIpaKEHA B3aUMOCBA3b IPEAMETa HCCIEAO0BaHMUS C HPOOJEMHBIMH BOIPOCAMU
HAyKU U NIPaKTUKU;

— MPOBEJICH aHAJIN3 y4eOHOH IuTepaTypbl 6€3 CCbUIKM Ha Hay4HYIO JUTEparTypy;

— HapyIlIeHa JIOTMYeCcKas [10CJIEA0BATEIbHOCTh U3JI0KEHUS MaTepUala;

—  HeJOCTaTOYHas  HMIMpHuYecKas 0a3a  HCCIelOBaHMA: HE  [POAHAIN3UPOBaHA
[IPaBONIPUMEHUTENbHAS IPAKTUKA, CTATUCTUYECKHUE JaHHBIE U T.I1.

— HEJJOCTaTOYHasl apIyMEHTAalLUsl C/IeIaHHBIX BBIBOJIOB;

— CTYJIEHT IIPOJEMOHCTPUPOBAJ HE CTOJIb BHICOKHI YPOBEHb BIIAJIEHUSI MAaTEPUAIOM, OTBETHII
HE Ha BCE BOIIPOCHI.

OneHka «yJ0BJIE€TBOPUTEIBHO» CTABUTCS, €CIIU:

— coZiepyKaHue OKJIaa ¢ Mpe3eHTalnel He pacKpbIBaeT TEMY UCCIIe0BaHUS;

— HE BBIpa)XKEHA B3aMMOCBSI3b MPEIMETA HCCIIEOBAHNUS C MMPOOIIEMHBIMU BOTIPOCAMH HAYKH H
IPAKTUKH;

— HE IPOBEJICH aHAJIH3 CTEIICHH Pa3pabO0TaHHOCTH TEMBI UCCIICOBAHMS,;

— MaTepua U3JI0KEeH HeMOoCIeJ0BAaTEIbHO U HEJIOTUYHO;

— OTCYTCTBYET JIOCTaTOYHAs SMIIMpHUUecKas 0a3a;

— HET COOCTBEHHBIX BBIBOJIOB, HE IPOJIEMOHCTPUPOBAHA CAMOCTOSTENILHOCTD CYKJICHHIA;

— CTYZEHT IIPOJIEMOHCTPUPOBAI HU3KUI YPOBEHb BIIJICHUSI MAaTEPUATIOM.

OneHka «HeyA0BIETBOPUTEIILHO» CTAaBUTCS:

— paboTa He TmpeacTaBlieHa JIMOO HE COOTBETCTBYET BCEM 3asBICHHBIM KPUTEPUSIM,
BBINOJIHEHA C HapyIIEHHEeM TpeOOBaHUM, CTYJACHT HE BiaJIeeT MaTepHAIIOM.

ITpumepHBIE TECTOBBIE 3aAaHUS

Tect — 3T0 cuctemMa KOHTPOJBHO-U3MEPHUTENBHBIX MaTEpHUaJOB CHEHU(PUUYECKOH (OPMBI,
OIIPEAEIIEHHOTO COACPKAaHMsI, YIOPSAJOUYEHHBIX B paMKaX ONPEIEICHHON CTpaTernu MpeNbsBICHUS,
MTO3BOJISIIONIAsE KAUECTBEHHO OLIEHUTH CTPYKTYPY ¥ 3PPEKTUBHO U3MEPUTh YPOBEHb 3HAHUM, YMEHUM
Y HaBBIKOB 1O y4eOHOH aucuuiuinHe. TecTupoBaHue SABISAETCS OJHONW U3 (OPM TEKYIIEro KOHTPOJIS
1 TI03BOJIIET IPOBEPUTH C(HOPMUPOBAHHBIN YPOBEHb 3HAHUM 110 AUCHUIUIMHE.

TecTel MOTYT BKJIIOYATh B cEO0SI:

— BOMPOCHI C €TUHCTBEHHBIM BHIOOPOM;

— BOIIPOCHI C MHOKECTBEHHBIM BBIOOPOM;

— BOIIPOCHI HA COOTBETCTBHUE;

— BOIIPOCBHI, CBSI3aHHBIE JJOTIOJIHEHNEM KOHTEKCTa U T.J.

Tema 1. [TonsiTue, BUABI U OPOLECC KOMMYHHUKAIIMN B OpraHU3alniIxX
1. KoMMyHUKalMU pean3yIoT OJIHY U3 CIEAYIOMUX QyHKIUH:
KOHTPOJIbHAS

WH(POPMAIMOHHAS

9KOHOMHYECKas

paBoBas

2. B pamkax TpeThell KOHIENIMU CYIIHOCTH WH(pOpManuu (JIOTUKO-CEMaHTUYCKHI TIOXO0M),
nH(pOpMAIUs TPAKTYETCS KakK:
Mepy HEONpeIeICHHOCTH COOBITHS
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pe3ynbTaT Tpyaa pabOTHIUKOB YIPaBICHUS
JIeHCTBYIOIIAs, MOJIE3HAs, pa0oTaroIIasi 4acTh 3HAHUH
CBOMCTBO MaTepUU CO3JACT MPEJCTABICHUE O €€ MPUPOJIC U CTPYKTYpE

3. Yro He BXOOWT B XapaKTEPHUCTUKY YIpaBleHIeCcKoi nHpopmannun?
COIMOCTaBUMOCTh

OTKPBITOCTh

CTOUMOCTD

00BeM

4. B ocHOBe HeBepOaTbHON KOMMYHUKAITIH JICKHUT:

MHpOpMAaIY, TOCIaHHast OTIPaBUTeNeM 0e3 HCIOIb30BAHMS CIIOB
Jpyrue crnocoObl epenadyn nHHopMauu

uH(OpMaILHL, TIOCTaHHAask OTIIPABUTEIIEM C UCIIOIb30BaHUEM CIIOB

5. YTo He BXOAWUT B YPOBHM KOMMYHHKAIIUN?
HUCXOSIINE KOMMYHHUKAIH

KOOpAUHALUSA

BOCXO/SIIME KOMMYHHKaIUN

MOTHBALIUSA

6. Ha eMKOCTh KOMMYHHKAaTHBHBIX KaHAJIOB HE BIMSIET OUH U3 (PaKTOPOB:
BO3MOXHOCTB 00ecIiedeHust OBICTPOMA, IByCTOPOHHEH 00paTHOM CBS3H
CIocOOHOCTh 00pabaTHIBaTh HECKOIBKO CHTHAIIOB OJJHOBPEMEHHO
CIOCOOHOCTHh 00pabaTHIBATh TOIBKO OAMH CUTHAI

CIOCOOHOCTh 00€CIIeYMBATh JIMYHBIN MOIX01 K KOMMYHHKAIIHSIM

7. Kakoit anemMeHT BXOJUT B TIporiecc ooMeHa nHpopmannn?
oOpaTHas CBS3b

nepeaaya HPOpPMaIUH

KaHaJ

JIEKOTMPOBaHKE

8. K KOMMyHUKAaTUBHBIM HaBBIKAM OTHOCSTCS:

YCTaHOBJICHHE OOIIHOCTH C COOECETHIKOM.

paboTa ¢ JOKyMEHTaMH, TUCbMaMU, CITy>KEOHBIMH 3alIHCKaMU
clylIaHue coOeceIHUKa U BOCIIPUATHE TiepeaBaeMoil UM HH(pOopMaIn
BEJICHHE JIJIOBBIX Oecell, COBEIaHNH, IEPETOBOPOB, BBICTYILICHUIT

9. llpuunHaMH TIIOXOW KOMMYHHUKAIIH MOTYT OBITh:
CTEPEOTHIIBI

npeneOpexenne hakraMu

JEKOIMPOBAHNE

MPEAB3ATHIE IPEACTABICHUS

Tewma 2. [lenoBas mepenucka

1. K ocCHOBHBIM 3TanaM yHU(PHUKAIIMH TEKCTOB OTHOCSTCS CIEAYIOIIHUE:
YHI/I(i)I/IKaHI/ISI SA3BIKOBBIX CPEACTB BBIPAXKCHUSA COACPIKAHUA B TEKCTEC TOKYMCHTA
pa3paboTka rpadudeckoro MaTepuana

pa3paboTka yHU(HUIIMPOBAHHBIX TEKCTOB B BUJIE CBSI3HOTO TEKCTa

yHUUKALUS CTPYKTYPBI TEKCTa, HanboJiee OTBeyaroIiell Ha3HAYCHHIO TOKyMEHTa

2. Yto HEe OTHOCUTCS K BUAY JAETOBBIX MOCIAHUHM, KaXIbIH M3 KOTOPHIX TaKXke, MO CYyTH,
SIBJISIETCS CITyKeOHOM 3aIUCKOit?

OOBSICHUTENbHAS 3aIHCKa

nH(pOpMallMOHHAs 3aKcKa

UHHUIIMATHUBHAS 3aMMCKa
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JOKJIaaHas 3aIliucKa

3. ComocTaBhTE Ha3HAUCHUE JCJIOBOI'O ITMChbMa € €ro BuomM

[Mepenava nHDOpPMALIUY BCIOMOTaTEILHOTO JICJIOBOTO [TuceMmo-pestome
Ha3HAYCHUS

[Mepenava nHGOPMALIUY LIEJICBOTO JICIIOBOI0 Ha3HAUCHHS [TrceMo-TI031paBIIcHIE
DTHKETHbBIC TUChMa [TrceMo-pexsIamarius
[Tepenaya nadopmamnmu o0IIETO XapaKTepa ConpoBoauTEIHHOE TUCHMO

4. O0oOmas TpeOoBaHHMS K SI3BIKY M CTHIIIO JIOKyMEHTa MOXHO CKa3aTb, YTO IIPH €ro
CO3/JaHUU JTOJDKHBI OBITH COONIOICHBI CIIEAYIOIINE YCIOBUS:

MOJTHOTA M3JI0KEHUS

TOYHOCTB, ICHOCTb U3JI0)KEHHS, HE JOITyCKAoIast BO3SMOKHOCTH PA3IMYHBIX TOJIKOBaHUI

KPaTKOCTh, CXKATOCTh U3JI0KECHUS

CTEPEOTUITHOCTD M3JIOKEHHUS, CTAHJAPTHOCTH (OPMYITHPOBOK

5. Yro He sABIsAETCS MOACTHIEM O(DHITMAIBHO-IETI0BOTO CTHIISA?
MOJICTHJIb CYZONPON3BOJICTBA

SKOHOMMYECKHI

aJIMUHUCTPATUBHO-KAHIIETSIPCKUMA

3aKOHOJATEJIbHBIH

6. CorrocTaBbTE CMBICIIOBOM aCIIEKT COO6IJ.I€HI/I$I C I'1aroJIbHOM KOHCTpYKHI/Ieﬁ

[Ipennoxenue 3aBepseM

IIpukas ITocTanoBnsiro

CooOuienue [IpencraBnsiem Bam
Oo6ewlanue CraBuM Bac B U3BeCTHOCTE

Tema 3. JlenoBbie Oeceapl M COBEIIAHMS

1. K Buny nenoBoii Oeceibl HE OTHOCUTCS:
npoOsieMHast

OKOHOMMHYECKas

JMCIUTLTHHAPHAS

OpraHu3aIMoOHHas

2. Ilpu3HakamMy NMOBCEAHEBHOW KOMMYHHUKAIUU B cepe OBITOBOTO M JPY’KECKOro OOLICHUS
SBJIIOTCSL:

CBSI3aHHOCTbH C MPUHATHEM KaKUX-JIMOO perieHuit

OpPraHU30BaHHOCTh

CIIy4aitHOCTh

pPa3sHOO00Pa3HOCTh 00CYKIAaEMBIX TEM

4acTOTa Iepexo/1a OT OJHON TEMBI K IpyTron

3. Tlopsimok BeneHHs ACIOBOM Oecebl BKIIOUAET B CEOsl CIEMYIONIYIO MOCIEA0BATEIbHOCTD
JEHCTBUI: pacCTaBbTE B MPABUIBHOM MOPSAKE

00MeH MHEHHUSIMU

pe3tome

YTOUHEHHE 11EJTH, 3a]1a4, COACPIKAHUS Oece b

coob1eHre nHGOPMAITUU U U3JI0KEHHUE CBOCH MO3UIINN

YCTaHOBJICHUE KOHTAKTa MEXKIy COOCCeTHUKAMMU

4. JlenoBoe MUCbMO JOJKHO COJIEPHKATh OMPENEICHHBIE PEKBU3UTHI:
HAaMMEHOBAHHME OPTraHU3aAUU-OTIPABUTEIS
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aJpec OpraHu3alu-ToIydaTesns
TesnedoH

HOMEp aKTa

MMOYTOBBIN MHJIEKC

5. ConocraBbTe BUJ] COBELIAHMS C IEPUOJUYHOCTHIO UX IIPOBEICHUS

WucTpyKkTHBHOE peryJsipHbIe
OneparuBHoe pa3oBble
[Ipobnemuoe 110 Mepe HEOOXOTUMOCTH

6. Ilopsagok opraHu3alM¥ W TOJATOTOBKM COBCIIAHMA BKIIIOYA€T B CeOs CIEOYIONIYIO
MOCJIeI0BATEIbHOCTh ACHUCTBUI: pacCTaBbTE B MPABUILHOM MOPSIIKE

(dbopMHUpPOBaHKE ITOBECTKH JTHS

ONpeJIeJICHUE COCTaBa YYaCTHUKOB

ompeieJICHUE 3a/1a4 ¥ TEMAaTHKW COBEIIaHUS

MPUHATHE PEIICHUsS O TPOBEICHUH COBEILIAHUS

7. 1nst momnepkaHus 6JIaronpusTHON pabodeit atMochepsl peKOMeH TyeTcs:

IPeceKaTh arpeCCUBHbIC PEIIUKU CO CTOPOHBI YYaCTHUKOB

OTKa3aTbCA OT KaTCrOpUIHbBIX CY)KHGHHﬁ, HC JOITYyCKaromunux BOBpEl)KCHPIfI

JIOITyCKaTh HE0OPOkKeNaTeIbHOIO TOHA B BHICTYIUICHUSIX YYACTHUKOB U PYKOBOIUTEIIS;
HE HaBsI3bIBaTh CBOIO MO3UINIO, OCOOCHHO PYKOBOIUTEIIO

Tema 4. [lenoBbie IeperoBOpsI

1. Kakue ycrnoBus OTIHYAIOT IEPETOBOPHI OT MHBIX BUIOB JIEIOBBIX KOMMYHHKAITUI:
HepEerOBOPHI BKIFOYAIOT HA0OP TAKTUUECKUX IIPHEMOB, HAIPABJICHHBIX HA TIOMCK
MIEPErOBOPHI BEYTCS MEXKITy CTOPOHAMH, 0018 JaIOIIUMH IPUMEPHO PaBHBIM CTATYCOM
MIEPEroBOPHI BKIIOYAIOT HA0OP ONEpaTUBHBIX IPHUEMOB, HAIIPABIICHHBIX HA TIOUCK
HEOOX0IMMOCTh Y4eTa HHTEPECOB BCEX YUaCTBYIOIINX CTOPOH

2. llpuzHakamu KOH(IMKTA SBIISTIOTCS:

BOCIIPHATHE HPOTUBOPEUMS] yYAaCTHUKAMH NPUBOAUT K OCO3HAHUIO HEOOXOIUMOCTH Ppa3peLIeHHUs
KOH(ITHKTA

HaJIMYMe CTOJIKHOBEHUS U CyOBEKTHBHOE €r0 BOCIPHUSTHE YIaCTHUKAMH, CBI3aHHOE CO CTPECCOM

HaJIM4YME CTOJKHOBEHHS ¥ OOBEKTHBHOE €ro BOCIPHUITHE YYACTHUKAMH, CBS3aHHOE C
TOJIO’KUTENBHBIMHU SMOLIUSAMHA

IIPOTUBOPEUMS LI€JIEH, UHTEPECOB, TIO3ULUI, MHEHUI UIIU B3IVIS0B

3. K yacTo BCTpeyaronimMesl HHTEPecaM MOYXKHO OTHECTH:

HE MPU3HAHUE OMPEJICIICHHBIX 3aCITyT

BO3MOXHOCTBH HC YBCHI/I‘II/IBEITB KOHTpO.HB Hazq CO6CTBeHHOI71 KN3HBIO
YYBCTBO MPUHAJJICKHOCTU K KaKOW-JTMOO0 rpyrine

KOHOMHYECKOE 0JIaromnoyryuue

0€e3011aCHOCTh

4. HOpﬂ,Z[OK 9TallOB MNOATOTOBKU IEPETOBOPOB BKIIHOYACT B cebs CICOAYIOIIYHO MOCICA0BATCIBbHOCTb
HeﬁCTBHfI: pacCTaBbTC B IIPABUIILHOM MOPAJKE

aHaJInu3

KOPPCKTUPOBKA BOCIIPUATUSA

OLICHKA BAapHUAaHTOB

OIPEACIICHUEC LCIIN

5. Jns Toro 9ToOBI CTano BO3MOXKHBIM TIIPHUBIIEYCHUE ITOCPEAHHKA, HEOOXOJUMO BBIIOJHEHUE
CJIEYIOLIUX YCIIOBHIA:

peUICHueC Ka)KZ[OI>'I CTOPOHBI O NPHUBJICYCHUH IMOCPEAHNKA JOJDKHO OBITH )106pOBO.]'H)HLIM

UMEET MECTO KOH(IIMKT HEMOCPEJACTBEHHOTO OOIICHNS;
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JTOJDKHA OBITH 00IIast OpUEHTAIT!S Ha JTOCTIKEHHUE pe3yibTaTa
pelIeHre KaX 10l CTOPOHBI O TIPUBJICUCHUH ITOCPEIHIKA HE JOKHO OBITH JOOPOBOJIHHBIM

6. Kaknwe TUNMHWYHBIC CUTyallMiM B TpOIECCEe IMEPEroBOPOB TPEOYIOT ONPEICNICHHBIX YMEHUH Hu
TPEHUPOBKHU?

[Ipeccunr, mpsiMoe BO3ICHCTBUE HA JIMYHOCTh

Y4acTHHK MeperoBOpoOB MOYYBCTBOBAI, YTO C HUM HUKTO HE COOMPAETCsl BECTH MEPErOBOPHI

CTOpOHBI BBICKA3aJIH )KECTKOE HEXKEIaHHE MEHSATh YTO-THO0 B CBOMX MO3MIIUAX

CTOpOHBI BhICKA3aJIH )KETTAHHE MEHSTh UYTO-THOO0 B CBOCH MO3UITHH

7. Kakne TMEPBUYHBIC YCTAHOBKHU HE TOAATCA MJISI JOCTUIKCHUA yCIICXa HepeFOBOpOB?
OXHJAaHUEC, YTO MOXKET MPOCTO HE MMOBE3TU

JKCJIaHWUEC TOHPABUTHCA

ITPOU3BECTH ITOJIOKUTEIILHOE BIICYATIICHUEC

Tema 5. BricTymieHus nepen ayauTopuei

1. Yto He BXOJUT B Tanbl KOMMYHHUKAIUH C ayTUTOpUEN

HE JOCTIKEHHE CHHEPTeTHIEeCKOro 3 dekra

BeJICHHE Ipolecca B3aMMOACHCTBHUS BBICTYTAIONIEr0 U CIYLIAOIINX
BXOKJICHHE B KOHTAKT

ompezieNieHNe OCOOCHHOCTEH HE3HAKOMOW ay TUTOPHH

2. Bo Bpems BeieHUS TEMbI, HEOOXOAMMO YIIPABISATh BHUMAHHEM ayAWTOPHH, KOTOPOE CHIKAETCS
KaXZIple:

45 MUHYT

60 MUHYT

15 munyT

30 MUHYT

3. Oxujanus ay IUTOPUH MPEANOIAral0T HECKOJIBKO aCIIEKTOB:

OKHJaHHEe TOTO, YTO BBHICTYIUICHHE HEe OyIeT COOTBETCTBOBATH KYJIbTYPE OOIICHHS
BBICTYIUICHHE OyIeT KOHTPYIHTHBIM COIIMAIbHON KyJIETYpe OOIIEHUS
BBICTYIUICHHE OYJIeT OJAXOUTh NPO(PEeCCHOHATEHON KYJIBType OOLICHHUS
OKHJaHHE TOTO, YTO BBHICTYIUICHHE OYJET COOTBETCTBOBAThH KYJIbTYpE OOIIEHUS

4. Haubosee BaKHBIMU MTPU3HAKAMHE KJIACCHU(DUKAIIUH [Tl ISTIOBBIX KOMMYHUKAIIUI TUIIOB ayUTOPUN
SIBJISIFOTCSI:

10 OTHOIIICHHIO K BOCIPUHUMAaeMON HH(POpMAIHU

110 pa3Mepy

110 YPOBHIO MOJATOTOBJIEHHOCTH

10 CTENEHU HE OJTHOPOJIHOCTH

5. T'maBHBIM NpPU3HAKOM, CBHUAETEIBCTBYIOLIMM O TOM, YTO BBICTYIUIEHHE IPOXOAMUT YJA4HO,
SIBJISIETCSL:

BBIPAKECHHE JIUL| HE COOTBETCTBYIOLIIEE

HaJM4Me KOHTAKTa a3

HE yCTOMYMBOE BHUMAaHUE Ay UTOPUU

YCTOWYMBOE BHUMaHHE ayTUTOPUH

6. Ilopsimox pacmono)XeHHs OJTalmoB TOATOTOBKM K  BBICTYIUICHHIO HMMEET  CIEAYIOIIYIO
MIOCJIEI0BATENIHOCTD: PACCTABbTE B PABUIIBHOM TOPSIIKE

OLIEHKA ayIUTOPUU M 0OCTaHOBKH, BEIOOD MOJIX0/1a K H3JI0KEHHIO

TICUXOJIOTHYECKAs TOATOTOBKA K BBICTYIUICHHUIO

oTIpeJieJIeHIe TEMBI U TIeTTH BBICTYIIICHUS, pa3paboTKa IlaHa BRICTYIUICHUS

nog0op MaTepuaia, BEIOOp CTPYKTYPHI U JIOTMKH BBICTYIIJICHUS, TP HEOOXOAMMOCTH KOPPEKTHPOBKA
TU1aHa, BEIOOP crtocoO0B BU3YALHOMN MOIICPKKH

7. OcHOBHAs 4aCTh BBICTYIUICHHA ICPE aYI[PITOPPIeﬁ JOJDKHA BKIIIOYAaTh:
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OTBETHI Ha BOIPOCHI, HEUTpAITU3AIIO BO3PAXKEHUM
JIOCTH>KEHUE LIETTU BBICTYIUICHUS

HE apryMEHTUPOBAHHOCTh

HH()OPMHUPOBAHHE

Tema 6. CoBpemMeHHBIE (POPMBI AETOBBIX KOMMYHUKAIMN

1. JIst MaccoBOi KOMMYHHUKAIUHU XapaKTEPHBI CIEAYIONIHE TICUXOJI0THIECKHE TPOIECCHI:
®opMuUpOBaHUE IEHHOCTEH

He Bocnpusitue nndopmannu

MoTuBanus ¥ aKTUBU3AIHS TBOPUECKOTO MBIIIIICHUS

HuTepec, nonpaxanue

Pacnpocrtpanenue ciayxos

2. NadpopMannoHHO-KOMMYHHUKAITHOHHAS Cpe/la B CHIIy CBOMX OCOOCHHOCTEH MMEET OIpe/IeTICHHBIE
XapaKTepHbIE CBOMCTBA!

JICIICBH3HA MOTyYeHUs] HH)OpMAaLUn

HU3Kasl CKOPOCTh MepeIavu

JIOPOTOBH3HA MOTyIeHUsT HHPOpMaInn

O6’beIII/IHCHI/IC Pa3INYHbIX BUIOB I/IH(i)OpMaHI/II/I Ha OCHOBE MYJIbTUMEAA

BBICOKAsI CKOPOCTH Tepeaauun

3. B xauecTBe MOOMIIFHOTO KOHTEHTA Yallle BCET0 MOXKHO HANTH:
TEKCTOBBIC (paiiIbl;

U POBBIE CIANIBI

BUJI€O TEKCTHI

3BYKOBBIE (hailiibl

4. IlpenmyniecTBaMu UCIOIb30BaHUs IHTpaHET SIBISIOTCA:

CHWKEHUE 3(PPEKTUBHOCTH B3aUMOJICHCTBHIA

JIETKUH TOCTYII TIepcoHala K HEe0OXOIUMBIM JaHHBIM B IIU(POBOM BHUJIE
CHIDKEHHE TIPOU3BOAUTEIILHOCTH TPy Aa

MT'HOBEHHAs! IyOIMKanus JaHHBIX

5. llenu co3naHus 3JIEKTPOHHOTO MTPAaBUTENLCTBA!

3¢ deKTUBHOE U MEHEe 3aTPaTHOE YIPaBJIEHHE TOCYCIyTraMu
COBEPIICHCTBOBAHHUE JEMOKPATHH

CHIDKEHHE OTBETCTBEHHOCTH BJIACTH MEPE]] HAPOIOM

3aTpaTHOE YIPABJICHUE TOCYCIyraMu

W3MEHEHHUE B3aMMOOTHOIIIEHUI MEKIY OOIIECTBOM U MPABUTEIILCTBOM

6. Henoctatkamu 371€KTPOHHOM MOYTHI SIBISIOTCSA:
AstopcTBo Bomnpoca: Konomuen Anapeit BanepseBuu
JIOCTATOYHO BLICOKAS HAJIEKHOCTH JOCTABKH COOOIICHMS
HAJIMYKE TAKOI'O SIBJICHHUS, KaK CIIaM

MPOCTOTA UCIIOIB30BaHUS Y€JIOBEKOM U IPOTPaMMaMu
JICIICBU3HA U OBICTPOTA TIepeiaun COOOIICHMIA

7. Io crmocoOy npecTaBIeHus MPE3SHTAIMA MOKHO BBICITUTh.
MpEe3eHTalUs, KOTOPYIO BEJET CEKPETaph

MIPE3EHTAITNS, KOTOPOH YIIPaBIISIET MPUTIIANIIEHHOE JTUITO (TTOTABIIIHK )
MpEe3eHTalMs, ypaBiisieMas PyKOBOJIUTEIEM

aBTOMATUYECKHU AEMOHCTpUpYEMas Mpe3eHTalus

8. [To hopme npeacrapieHuss HHOOPMALIMHU TPE3CHTALIMK [TOIPA3ACISIOT Ha:
HACTEHHbIE MPE3EHTALNU

MpEe3eHTAllMU B BUJIE CaiiJIoB

HACTOJIBHBIC TIPE3CHTAIIH

HMHTEPaKTUBHbIE TIPEe3EHTAIIUI
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9. HOpHI{OK PACIOJIOKCHUA CJ'IafI,Z[OB HUMECT CICAYIOUIYIO TOCICAOBATCILHOCTh: PpPACCTaBLTC B

MMPpaBUJIBHOM MOPAAKE

TUTYJbHBINA JTUCT
cojiepKaHue TPe3CHTAIIHI
OCHOBHasl YacCTh MPe3EHTAINU
3aKIIOYUTEILHBIN ClIaki/T
pe3toMe, BBIBOIBI

10. 3a xakoe BpeMsi uies ciaaiia T0JKHAa BOCIPUHUMATBCS C IIEPBOTO B3IIISA:
20-25 cexyHn

10-15 cekyHn

15-20 cekyHn

5-10 cexyHn

11. TlpuumHamu u3MEHEHMsI 3arojioBka ciaiga «MoTtuBbl koMmmnanud 3A0 “Mamxonauar”’ 1o

MNPUHATHUIO PCHICHUA O CO3JaHUU KaAPOBOr'o pe3€pBa» MOT'yT OBITE:

HE COIEPKHUT BAXHYIO0 WH(POPMAITHIO
COJEPKUT M3IUILHIO HHHOPMALINIO
3aroJIOBOK CIIMIIIKOM JJTMHHBIN

HE COrjiacyercs ¢ TEKCTOM Claiiia

12. JIas yCcHemHoro BEICTYIUIEHUS HYXKHO.
YeTko mpeacTaBiIiTh cede Lellb

[1noxo 3HaTH CBOI MaTepuan

BrITh HE yBepeHHBIM B ycIiexe

3HaTh COCTaB ay JUTOPHUH

13. Ecnam pmeranbHO ONUCHIBATH JCUCTBHSI BBICTYHAIONMIETO B MOMEHT CMEHBI claiga, To

MOCJICZI0BATEIBHOCTD JICHCTBUN OYET BBITJISAACTh CICAYIONUM 00pa3oM: pacCTaBbTe B IPABHILHOM MOPSIKE

CoxpaHeHe MOTYaHUS B MOMEHT CMEHBI CTaporo ciiaiifia Ha HOBBIH.
BoccranoBneHune 3puTeIbHOTO KOHTAKTa B MOMEHT Havaja pacckasza O HOBOM cliaiizne
CoxpaHeHHe 3pUTENBHOTO KOHTAKTa C ayAMTOpHEH TpH H3JI0KEHUH JIOTMYECKOTO Iepexoaa K

CIIETYOIEMY CIaiTy.

cliamaa.

CoxpaHeHHe 3PUTENIFHOIO KOHTAKTa C ayJUTOPHEH NpH 3aBEPIICHUH OOCYKACHUS IMPEIbIAYIIEro

Tema 7. JlenoBast 3THKa, 3TUKET U KYJIbTypa B chepe AETOBBIX KOMMYHHKALUN

1. B kakux mpaBuiIax ¥ HOpMax pacKpbIBAETCs MPUHIIUI J0OPOCOBECTHOTO OTHOLIEHHS K TPy y?
OepexHOe OTHOLIEHHE K OpyIUsIM TpyAa

AKKypaTHOCTb B BBIIIOJTHEHUH CBOMX 00S3aHHOCTEH

CTpEMIJICHHE K COBEPLICHCTBOBAHHIO MAaCTEPCTBA

000Bb K U30paHHOM Mpodeccun

BBICOKasi TPeOOBATENILHOCTD K ce0e M OKPY’KAIOIIMM: KOJIJIeTaM, KITHEHTaM

co0JII0IeHNE TMCIMIUIMHBI TPy A

JKeJTaHue TIOJEUTHCS CEKpETaMH CBOETO Tpy/a (HaCTaBHUYECTBO)

coOumoieHre GOPMANTBHBIX MTPABUIT U3 JIOJDKHOCTHBIX HHCTPYKIINH

2. Ko BniepBbI€ BBEI B HAyYHBIH 000pOT TEPMHH 3THKA?
Iunepon

Apxumen

Coxpart

Apucrotens

3. Peub BocpuHUMAETCS KaK KyJbTYPHAs!, €CJIM BBIIOIHAIOTCS ClIeAyIone TpeOOBaHuUs:
MIPABIJILHO YIOTPEOISIOTCS CIOBA

OTCYTCTBYIOT CIIOBA-TIapA3UThI

UCIIOJIB3YIOTCA 00OPOTHI, COJIEpKAIHe JIUIIHNE CTI0BA
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J0IyCKacTCs HEBEPpHAsA MHTOHALIUA

4. EcTh 11 pa3HUIIa MEKY ACITOBBIM U OBITOBBIM ATHKETOM?

JIEJIOBOM STHKET I10 CPAaBHEHHUIO ¢ OBITOBEIM OoJiee o(hHUIIMaIeH, 3TO ONPEACIIICT BCC OTIIHYIHS
OHU TIOYTH OJIMHAKOBBI

B JICIIOBOM ITHKETE OOJIbIIIE MPABUII, YEM B OBITOBOM

5. Kakue u3 mpuBeaeHHBIX MTPABIII OTHOCSTCA K JETOBOMY STHUKETY?
He Oy/IbTe HePAUTUBEI

JlyMaiiTe 0 APYruX, a He TOIBKO O cebe

CIEP)KUBAKNTE CBOE pa3ApakKeHUE

OyabpTe M00E3HBI, TOOPOKEIATEIBHBI U TPUBETIUBBI

JleJIaiiTe BCe BOBPEMs

TPOMKO HE CMEUTECh

He 0oNTaliTe TUIITHETO

TOBOPUTE U MUIIUTE XOPOIIUM SI36IKOM

0JIcBaliTeCh, KaK MOJIOKEHO

6. [lenoBoit mpOTOKOI — 3TO:

NpaBuiia, periIaMeHTHPYIOIIUNE TMOPSAOK BCTPEY M TPOBOJOB, MpOBelneHHE Oecel M MEeperoBOpOB,
OpTaHU3aIHI0 IPUEMOB U JICTIOBOU MEPEIICKH.

CBOJI MPABUJI B JICIOBBIX M CITY>KEOHBIX OTHOIIICHUSIX;

0CO3HaHKE T0OPOCOBECTHOTO UCTIOIHEHHUSI COTPYIHUKAMU CBOMX 00S3aHHOCTEH;

7. Bugamm STHKeTa, BBIIEIAEMBIX IO KPHUTEPHIO TOH cdepsl AEATENbHOCTH, B KOTOPOH €ro
HCO6XOI[I/IMO IMPUMCHSTD, ABJIAIOTCA:

JI€JIOBOU ITUKET

HE CBETCKUI 3TUKET

JUIIOMAaTHYECKHUM dTUKET

BOUHCKHM 3TUKET

8. UMUK HE BKIIIOYAET CIACAYIOIINE KOMIIOHEHTHL:
ITpodheccuoHanbHbIE KOMIIOHCHTBI

DTHUYHBIE KOMIIOHEHTHI

DcreTnyecKrue KOMIIOHEHTHI

Bremmmnii Bujg

9. Uro HanboJjee BayKHO B ToJlapKe?
IieHa

JKeJIaHUe TIOCTaBUTh PaJIOCTh
HUCKPEHHOCTH TOTO, KTO TAPHUT
HaMeK

10. CoburoieHE YyBCTBA MEPBI B pa3roBoOpe — 3TO:
BEIKJIUBOCTD

NpEAyIPEAUTENBHOCTD

JUIITIOMATUYHOCTD

TaKTUYHOCTh

11. Y6exmas cobeceqHmka, ciaeayeT MPUMEHATh CICAYIONIIe MpaBuiia apryMEHTAINH U YOS K IeHHS:
3aKOH MaKCUMH3alU1 apryMEHTOB

3aKOoH BCTpanBaHUA

3aKkoH CyOBEKTUBHOCTH

3aK0H O0OBEKTUBHOCTH U IOKA3aTEILHOCTH

3aKOH MUHUMAJIH3aluU apryMEHTOB

Tema 8. DPHEeKTUBHOCTE KOMMYHUKAITUI
1. KauecTBeHHBIE LI PEKIIAMBI — IPUMEPHI:
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HaIIOMUHAHKE TIOTPEOUTEIISIM O HAJIMYMH KaKOTr0-TO TOBAapa B TOPTOBOH CeTH
MOJTrOTOBKA MOTPeOUTENeH K OTKPBITHIO HOBOTO MarasnHa

YBEMUYUTH ToBapooOopoT ¢ 10 1o 12%

OINITHMU3HPOBATh PEKIAMHBIN OI0/KET

2. llensiMu BHEUIHEH AEIOBON KOMMYHUKAIIUU SIBIISIIOTCS:
MOOWIIH3AIHsI ayAUTOPUH HA OTIpeAeTICHHbIE TEHCTBUS
M3MEHEHHE MMOBEACHNS COTPYIHIKOB

WH(POPMUPOBAHUE COTPYTHUKOB;

(hopMUpPOBaHUE MHEHUS OIPEJICIICHHON ayIUTOPUHI
nH(POPMUPOBAHHUE ayTUTOPUHI

3. K unauBuyaipHbIM (hakTopaM HOBBIIICHUS 3()(HEKTUBHOCTH KOMMYHHKAIIUI HE OTHOCSTCSI:
Onu3KKe YCTaHOBKH U 3HAHUSA Y HCTOYHMKA U aJpecaTa

MOBBIIICHNE KOMMYHUKAaTUBHOM KOMIIETEHTHOCTH COTPYAHUKOB

perynupoBaHue HHPOPMAIOHHBIX TOTOKOB

BHIOOpP KOMMYHUKaHTOM HanOoJjee MOAXO/SIIEro MeKIMYHOCTHOTO KaHaa

CO3JlaHHEe CHCTEM OOpaTHOM CBSI3H

4. Mopens Teomopa Helokomba mMeeT cxemMaThdeckoe H300pakeHHe B BHJE PaBHOCTOPOHHETO

TPEyroJbHHUKA, BEPIINHAMU KOTOPOTO SIBJISIOTCS:

CoLMaNIbHAS CUTyalus
KOMMYHUKATOD
SKOHOMUYECKAsi CUTyalus
KOMMYHUKAHT,

5. C TOYKH 3pEHHsI TAKOTO KPUTEPHsI, KaK XapaKTep B3aUMOJCHCTBUS, BBIACISIOT CIACAYIOIIUE TUIIBI

KOH()ITMKTHOTO B3aUMOICHCTBHS:

COBMECTHBIH MTOMCK pelIeHus IpoodaeMbl
00pb0a, MOMBITKY MOIABICHUS JPYTroro
yXOJ OT KOH(JIMKTA

yXyAlIeHHe 00CTaHOBKH

6. Ilonstue «KOMMYHUKATHBHAA JIMYHOCTL»? PACKPBIBACTCA YCPE3 COBOKYIMHOCTH H606XO,Z[I/IMI>IX JUIS

KOMMYHUKAIUU XaPaAKTCPUCTUK:

(GYHKIIMOHATBHBIX
MOTHUBAIIMOHHBIX
NI03HABATEIHHBIX
COLIMANTLHBIX

7. Kakue OCHOBHBIE IUCTAaHIIUH, OOBIYHO COONIOMAIOTCS OOINBIIMHCTBOM IIIOJIEH B Ipollecce

KOMMYHUKAIUHU?

myOuyHas
couuansHast
KOHOMHYECKAs
WHTUMHAS

Tema 9. YpaBrneHue KOMMyHHUKaIUSIMU
1. K ocHoBHBIM ¢yHkumsaMm IR-otnena (mnm IR-MeHemxepa) OTHOCHTCSI BBIIOJIHEHHUE CIIEIYFOLIUX

pabor:

opranumzarus roadshow

MOJITOTOBKA ¥ ITPOBEJICHHUE TOJOBBIX COOPAHUI aKIMOHEPOB

MOHHMTOPHUHT 0a3bl aKIIMOHEPOB

MOHHMTOPHUHT 0a3bl pa0OTHUKOB OpraHU3AIUU

MOJITOTOBKA ¥ ITPOBEJICHHE TOJOBBIX COOpPaHUN paOOTHUKOB OpPraHU3aIul

2. YhpaBjeHHE BHYTPCHHUMH KOMMYHHUKAIUSMH — 3TO JeaTeabHOCTh Ha crthike HR (Human
Resources, kaaper) u . BBeaute Ha MecTe mpoITycKa TEKCT
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3. Kak Ha3pIBaeTCs COBOKYITHOCTb HOPM, MPaBUII, LIEHHOCTEH, ITUYECKUX CTaHIApTOB, pa3ieisieMbIX
BCEMH COTPYAHUKaMH, GOPMHUPYETCS B TIpoLiecce padOThl OpraHu3anuu?
Beenute oTBeT B Buze TeKcTa

4. Ipecc-nanka — 310 Habop PR-TeKCTOB 1 MpoUnXx JOKYMEHTOB, KOTOPBIE MOTYT OBITH MIPEACTABICHBI
XKYpHAIMCTaM HETIOCPEICTBEHHO Ha MEPOIPHUITUH, HATIpUMEP
Beenure Ha MecTe NpoITycKa TEKCT.

5. Kak Ha3pIBaeTCs Tpymnmna Jrojci, 00ObSAMHEHHBIX OONTMMH MPU3HAKAMU WIH OOBCIUHCHHAS PaU
KaKOHW-IIM00 LIEIN WK 3a0a4n?
Baenure oTBET B BUjIE TEKCTA

6. Kax Ha3piBaeTCs MPOABMKEHHE MHTEPECOB YaCTHBIX JIMI] M KOPHOPATHBHBIX CTPYKTYP B OpraHax
TOCy/apCTBEHHOH BIIaCTH?
Beenute oTBeT B Bue TeKCTa

Kpurtepuu orieHuBaHMS:

OcHOBHBIM KpuTepreM 3(PQPEKTUBHOCTH YCBOCHHUS YYANTUMHUCS COJCPKAHUA YIeOHOTO
MaTepualia CYuTaeTcss Ko3(pQHIMEeHT yCBOeHHs Y4eOHOro Marepuaia, KOTOPBIA ONMpeaesieTcsl KakK
OTHOIIICHHE MTPABMIILHBIX OTBETOB yUaIIUXCs K 00IIEMY KOJMYECTBY BOITPOCOB.

Onucanue mKaabl OLICHUBAHUS

— OIICHKA «OTJIMYHOY» CTABUTCS MPHU BHITIOJTHEHUHN HE MeHee ueM 80% 3amanuii;

— OLIEHKA «XOPOIIO» CTABUTCA MPH BBIMIOIHEHUH HEe MeHee ueM 70% 3amaHuii;

— OIICHKA «YJIOBJIETBOPUTEIIbHOY» CTABUTCS MIPH BBHIMOJHEHUU HE MeHee yeM 60% 3amanuii;

— OLIEHKA «HEYJOBIETBOPUTEIILHO» CTABUTCS MPH HEMpPaBMILHOM OTBeTe Ooiee yeM Ha 40%
BOIIPOCOB Te€CTa WU HeBbINOJIHEHUH Oosiee ueM 40% 3amaHuil.

[MpakTrueckue 3aanus (KSHChl, TPDCHUHTH)

[TpakTueckoe 3ajaHMEe OCHOBAaHO HA NPAKTHMYECKH 3HAYMMBIX CUTYyalUsX W HaIIPaBJICHO Ha
(dbopMHpOBaHHE y CTYACHTOB NPOQPECCHOHATIBHBIX YMEHHHA WM HABBIKOB, YMEHHS JIE€HCTBOBaTh B
ycIoBUAX Oyayiied npodeccuoHanbHON aesTenbHOCTH. [Ipu perieHuu 3ajaHusi CTYACHT JOJDKEH
YUUTBHIBATh, YTO 33JJaHUE COJAEPKUT JIBE YaCTU: ONMCAHUE U CHEIHalIbHbIE BONPOCHI, (OPMUPYIOLIUE
HEOOXO/AMMBbIE YMEHMS M HaBbIKU. [Ipexkae ueM NpUCTYNUTh K PELICHUIO 3a/JaHusi, CleayeT
BHHUMATeIbHO O3HAKOMHUTHCA C cojaepkaHueM. HeoOXoaumo YSCHUTh CMBICH 3aJaddl U YCJIOBHS,
UCXOJs U3 KOTOPBIX, HY?KHO J1aTh OTBETHI Ha IIOCTaBJIEHHBIE BOIIPOCHI.

OO01muii anropuT™ petIeHus 3a1a4u MOXKHO U3JI0KUTh CIIETYIOINUM 00pa3oMm:

— IIPOYMTATh U MOHATH TEKCT 3a7auu;

— OIIPEAEIUTh TEMY, pa3Jiell, BOIPOC 110 KOTOPOMY COCTAaBJICHA 33/1a4a;

— MPOBECTH AHAIN3 CUTYAIUH, OIMCAHHOH B 3a/1aue, U pa3peuInTh npodiaemy.

Tema 1. IlonsTHe, BUABI U IpOLIECC KOMMYHHKAIMM B OpraHU3aLUsaX

Ketic Ne 1.

VYnpapistomuil AUPEKTOp OAHOM M3 KOMHaHWK U3 cdepbl NPodhecCHOHANBHBIX YCIyT ObLI
UCKpeHHE yOeX1eH B Ba)KHOCTH KOMMYHHUKAIIMHA M 3aCTaBJIsUI CBOMX CTApIIUX MEHEIKEPOB yNEIATh
uM BpeMs. bu3Hec komMmaHuu ObLT OPraHU30BaH C MOMOINBIO Tabeneil 0TpabOTaHHOTO BPEMEHH, U
KOMMYHHKAIIMA MOXXHO OBIJIO OTHECTH TOJNbKO B rpady «YmpaBienue». Kaxmyro Hememto
PYKOBOJUTEND IPOEKTa MPOBEPSUT PACUETHOE BPEMs U JIEJAl BBITOBOP KAXKIOMY MEHEIKEpY, Y
KOTOpPOTO IMOKa3aTeldu MPEBBIIATN YCTAaHOBIEHHBIH MHUHUMYM. [IOCKONBKY mIpeanosarajgoch, 4To
COTPY/ZHHUKH, HE COOJIO/AIONINE YCTAaHOBJICHHBIE MpaBUiia, MOTEPSIOT CBOIO paboOTy, TO HErJIacHOe
MOCJIaHUE CTApIIMM MEHEKepaM BBIMJISIEN0 CIEeIyIOINM 00pa3oM: «BHyTpeHHHE KOMMYHUKAIIUU
OUE€Hb Ba)XXHBI, HO €CJIU 5 3aCTaHy BacC 3a TUM 3aHATHEM, Bbl YBOJIEHBD.

1. Yem, no BaieMy MHEHUIO, OOBSICHSETCS TAKOE TIOBEIEHNE PYKOBOAUTENS?

2. Kakas nperpaja KOMMYHUKAllUd UMEET MECTO B JAaHHOM ciiy4ae?

3. MOHO 711 U3MEHUTD CIOKUBLIYIOCS CUTYyaIHIO?
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Keiic Ne 2.

[IpounTaiite BoIIEpKKY M3 KHUTU «Jlenmo He B kode. KoprnopatuBHas kynbrypa Starbucks.
Astop xuuru — ['oBapn bexap mpopabotan Ha pykoBoasmmx AopkHOCTsAX B Starbucks 17 ner. Bo
MHOTOM OJ1arojiapsi eMy KOMITaHMS BBIIIIJIAa Ha MEXyHApOJHbII ypOBEHb U BhIpocia ¢ 28 kodeeH B
1989 r. no 17 000 B HacTosI1LIEE BPEMSI.

[IpaBna o cokpalieHuu MTaToB

Korna s penan cBou mepBble IIAaru B KaueCTBE PYKOBOJIUTEINS, MHE MOPYYMIIM IIPOBECTU
COKpallleHHe MTATOB. DTO ObUI OJUH M3 CaMBIX TSDKEIBIX MOMEHTOB B MOEH IOKa €lle KOPOTKOM
KHU3HH MEHEDKEpa, II03TOMY, MOXKETE ce0e MPECTaBUTh, KaK 51 ce0sl 4yBCTBOBAJ, KOT/Ia Y3HAN, YTO
KTO-TO M3 Halllell KOMaHJIbl CIy4YailHO OCTaBWJI Ha KOMUPOBAJIHHOM ammapaTe CIHCOK COTPYIHUKOB,
MoJyIeXamux cokpamenuto. CaM s Jake HE MOTY ONHUCaTh, Ha YTO 3TO ObUIO moxoske. S cupedn,
COBEpIICHHO YOUTBIN, U pyrajics npo ceOs, MOBTOPSS, UTO HE XKEJIal0 UMETh CO BCEM STUM HHUYETrO
obmero. IIpuaymarh, Kak BBIIyTaTbCsd HE YIaBajJoch. B TakoM COCTOSHMM MEHS 3acraja
nomourHuia. OHa mojolia, TOcMOTpeaa Ha MEHS U ckazana: «['oBapi, TOJIBKO IMpaBAa 3BYYHUT
MIPaBIOTIOT00HOY.

D10 OB BEpHBIA COBET — XOTSA MPOUTHOPUPOBATH OLIMOKY M CAENaTh BHUJ, YTO HUYETO HE
IIPOM30LLI0, Ka3aJIoCh 00Jiee MPOCTHIM pellieHueM. S MOHSII, YTO ¢ YMCTON COBECTBhIO MOTY C/EJIaTh
TOJIBKO OJIHO — CKa3aTh MpaBiay, — U Ha Cleayloliee yTpo oObsSBUI o0I1iee coOpaHue COTPYIHUKOB
KoMImaHu. MBI celu Tepea 3ajioM, rie codpanoch okosio 200 4enoBek, U pacckazajid O COCTOSTHUU
Ou3Heca, O CUTYallUd, C KOTOPOM CTOJKHYJIUCH, M O MPUYUHAX, [T0 KOTOPHIM CYUTAEM HEOOXOAUMBIM
COKpAIIEHHE IITATOB. 3a4€M YTO-TO yTauBaTh? PacKphiBasi KapThbl, Mbl BCE BHIMTPHIBAJIM U HUYETO HE
TEPSUIN.

OTOT HpOCTOW, XOTd M TpeOOBaBIIMKM HEPBHOTO HANpPSDKEHUs IIAr — IEpexo] Ha
OTKPOBEHHOCTb CO BCEMH, KTO paboTan B KOMIaHUH, — KapAUHAIBLHO MU3MEHHI 00Iee BOCTIPUSTUE
CIIOKMBILIEHCS Hellerkoi cutyauuu. Yto nana Hama yecTHOCTh? OHa yiydllniia B3auMOIIOHUMaHHUE
U, K MOEMY yJIMBIIEHUIO, 3HAYUTEIILHO YMEHbIINIA HAlllM TpyAHOCTH JItoau Gosbllie He 03Upalnch B
MOMCKaX MPU3paKa, OHU CTaJIU COTPYAHUYATh C HAMHU.

S ycrpauBan exenaHeBHbIE OpU(UHTH U TOCTOSIHHO Jepayl pabOTHUKOB B Kypce Jiena, YTo
MIOMOTAJIO UM pa300paThCsi B CBOEM OTHOLICHUHU K MPOHCXosAmIeMy. JIF0Iu CIIOCOOHBI CIIPaBIIATHCS C
npobaeMaMu JIydlie, 4eM Mbl IpeAroiaraeM, HO JIMIIb IPU YCIOBUHU, YTO OHU MOT'YT BEpHO CYJIHUTh O
CBOEM IIOJIOXKEHHUH, a JUIsl 3TOTO UM HEOOXOAMMO 3HAaTh MpaBay. Mbl HE MOIJIM OTKa3aTbCsl OT
COKpaIlleHHs], HO COTPYIHUKHU 4yBCTBOBAIU ce0Os 0oJiee MOoAroTOBIEHHBIMH, TOCKOJIbKY MBI YECTHO U
OTKPBITO COOOIIAIM UM BCE, YTO Kacajoch mpoiiecca. ['pydast ommbka oHOTo U3 KOJIIeT 00epHyJ1ach
JUIS. MEHSI UCKJTFOUUTENIEHO BaXKHBIM YPOKOM IOBEJICHHs B OM3HECE U B )KU3HHU.

1. K xakoMy Buay oOOILIEHHS C TOYKHM 3PEHHUS HCIOJIB3YEMOM TEXHUKH, €ro Leier u
0CO0EHHOCTEH TMYHOCTH MOXKHO OTHECTH KOMMYHHUKAIIMH, OMIMCAHHBIE B IPUBEICHHOM NpuMepe?

2. Kakyro QyHKIMIO peanu3yroT NPUBEACHHbIE B CUTYallud KOMMYHUKALIUN?

3. Kakyro wuHpopMmanuioo, ¢ TOYKH 3pEHHUs NPOBOAMMBIX €0 M3MEHEHHUH, TOBOIMI
PYKOBOJUTEIND 10 paOOTHUKOB B IPUBEACHHON CUTyal[uu?

Tewma 2. [lenoBas mepenucka

[TpakTueckoe 3aganue

Hioxe MNPUBCACHBI CYHICCTBUTCIIBHBIC W TIJIArojibl, M3 KOTOPLIX B IIPAKTHKE YIIPABJICHUA
COCTABJISIFOTCS TJIArOJIbHO-UMEHHBIE CIIOBOCOYETAHHUs JeNIOBOM peud. Bribepute M3 IMpHUBOAMMOrO
HUKE TEepeyHs riaroyl (-bl), HE MOAXOAAMIMH (-H€) JUIsl COCTABIIEHUS TAKOTO CIOBOCOYETAHMS C
KaKJbIM U3 CYILECTBUTEIbHBIX.

ABTOpHTET — II0JIy4aTh, 3aBOEBBIBATDH, POHATH, IPUOOPETATD.

AKIEHT — Je71aTh, CTAaBUTh, PACIIPENEIATh, CHUMATh.

Bakancus — 3aMellaTb, UMCTb, UCITI0JIB30BaTh, YBCIIMUUBATh.

I'apanTus — 1aBaTh, UMETh, OIYYaThb, BHITOIHSATD.

JIMpeKTHBBI — IPEANPUHUMATH, BBIIIOJIHATD, [I0JIYy4YaTh, IEPEHOCUTD.

I_[OKJIaI[ — BBICTYIIaTh, TOTOBHUTH, PAaCCKAa3bIBATh, JACJIATh.
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3asiBKka — BHOCHUTb, JI€J1aTh, BBIIOIHATh, OTKJIOHSTD.

NuBenTapu3anus — NpoBOAUTH, IPOU3BOIUTH, PEAIIU30BATh, OCYIIECTBIIATS.
MHCcTpyKIUs — BBINONHATE, 3aTparuBaTh, pa3padaTbiBaTh, 1aBaTh.
Kanauaarypa — Ha3HayaTh, BBIABUTATH, IOAEPKUBATh, CHUMATh.
KoopauHanus — ocylecTBisATh, IPEJOCTaBIIATh, J1€J1aTh, IPOBOIUTH.

Tema 3. JlenoBeie Oecepl M COBCIIAHUS

IIpakTHueckoe 3ananue

Huxe mpuBeneHsl GopMyIHpOBKU, Kaxaas U3 KOTOPBIX UMEET CBOM COOCTBEHHBIN CMBICI,
COOTBETCTBYIOLIMI TOMY WJIM MHOMY KOHTEKCTY OJJHAKO y HHUX €CTh M OJHO O0Ilee CBOMCTBO: MpHU
BCEM CBOEM 0J1aro3By4uH OHHU CIUIIKOM HEHTPAJIbHBL.

«S51 xoTen 6b1 00BACHUTH BaM 0oJiee TOIPOOHO...»;

«Kopoue rosops, 3710...»;

«Ecny roBopuTh KOHKPETHO, TO...»;

«ITo3BonbTe, 5 cHOPMYITHPYIO CBOM BOIIPOC HO-IPYTOMY...»;

«ITOT BOIPOC MOXKET 3ByUaTh KakK...»;

«B npyroit popmMyIupoOBKE ITOT BOMPOC 3BYUHUT TaK...».

M3MeHnTe npuBEACHHBIC HIDKE HEUTpaibHblEe (hopMynupoBku. [IpeoOpasyiite ympeku B
BOIIPOCHl. BMeCTO mpennonoxkeHnii uCroib3yiTe yTBEpAUTENIbHbIE BbICKa3bIBaHUs. VckimtounTe Bce
HeyBepeHHbIe popmyupoBku. PokycupyiTe ¢ppas3sl Ha ceOe WM HA CBOEM MPEATPUSATHH.

1. MsI cTapaeMcs ObITh B UHCIIE JIyYIIUX, TPH STOM...

2. To, 0 4em s mbITAJICS paccKas3aTh. ..

3. Mbl sBisieMcsi A€MCTBUTEIBHO KIACCHBIM PEKJIAMHBIM areHTCTBOM U MOXEM MPEIJIOKUTh
BaM OYKBaJIbHO BCE.

4. Hama rnaBHas 3a/1a4a 3aKJIF04aeTCsl B TOM, YTOOBI YETKO MPECTABIATh ce0e MepCIeKTUBBI
pPa3BUTHS PHIHKA.

Hawm yaanoch 3aHsTh Bedylue MO3UIMU HA PBHIHKE ¢ TOA0BBIM o0opotoM 100 muH momi., Ha
KOTOpPOM Y Hac OCTaJICS TOJIBKO OJUH KOHKYpeHT — AO «Meiiep».

S xoten ObI IpeACTaBUTH BaM ceroHs Hamry upmy — AO «Mrosepy ...

Ham neBu3 — Bce U3 0qHUX PYK

Beab M0O)XHO OBLI0 ObI IPEOIOKHUTD, UTO

Hammm knueHThl 10BOJIBHO YacTO MPUCHUIAIOT HaM MHCbMa, B KOTOPBIX COOOIIAIOT

Hama npoaykuus npeamnonaraer BBICOKHI YPOBEHb CKIIAJICKMX PAaCX0J0B

Bbyayuu npeanpusituem c 6oyee 4eM CTOJIETHUM OIBITOM pabOThI

Mgl cTapaeMcst OBITH Kak MOKHO ONTHKeE K KIMEHTY

Mpb1 momMoraeM HaliuM KJIMEHTaM B

YV Bac HaBepHsKa CO3JaJI0Ch BIEYATIECHUE, YTO MBI IECTBYEM BCIIEIIYIO

Bcex Bac, moporwue ciymaTenu, MHTEpECyeT ceifuac mpoosema. ..

Teky4ecTh KaJpOB y HAC HEBBICOKA

B KoHIIe KOHIIOB, MBI CIIELIUATU3UPYEMCS HA. ..

MpI Bcernia ctapaemcst IpeasioKUTh BaM JE€HCTBUTEIBHO XOPOILIUN CEPBUC.

Bam TpyHO MOHATH, HACKOJIBKO 3TO Ba’KHO

4 monararo, 4To...

U xoHeuHo, Takoe MOHATHE, KaK OJIN30CTh K KIIMEHTY, HaM XOpOILIO 3HAKOMO

Bam npuxoannoch Koraa-HUOY/Ib 38 TyMBIBATHCS O TOM...

He Oyayuu crieninanictom, Bbl MOXKETE U HE 3HATb. ..

Sl nymato, 4TO CMOTY BaM B 3TOM IOMOYb

Tema 4. [lenoBble neperoBopbl

Tpenunr Nel. « DyHKINA KOMMYHHAKALUW.

Tpenunr mnpoBoauTcs B Qopme Oeceapl MeXAy IMapaMH YYaCTHHKOB. B HeM Moxer
y4acTBOBATh NMPAKTHUUECKH JIF000E YHCIIO Map OJAHOBPEMEHHO.
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Kaxnplii yyacTHUK MOJIydaeT WHAMBHUIYyalbHOE 3aJjaHHE BBIACHUTH 4YTO-THOO Yy MapTHepa
(HampuMep, HET JI Y HeTO WJIH Yy ero OJIM3KUX 3HAaKOMBIX JIOMA IIaXMAaTHBIX Yallld WK He ObLI JIU OH
CTapoCTON Kjlacca B rojibl y4éObl B IIKOJIE, KAK YaCTO OH BKJIIOYAET TEJIEBH30p WU TJE JIIOOUT
OTIBIXaTh BO BpeMs KaHUKYJ, YCIyraMH Kakoro HMHTEPHET-IIPOBaiJiepa IOJIb3YEeTCd U TOMY
noio0HbIe BapuaHThl). ColepkaHue 3aJjaHus COXpaHsIeTcs B TaliHe OT mapTHepa™

[Tocne BbloauM 3aaHU MOXKHO JaTh HECKOJBKO MHMHYT Ha OOJYyMBIBAHME YYacCTHHKaM
TaKTUKU MPOBEJICHUSI KOMMYHUKAIUH.

[Tepen KaxabIM YUaCTHUKOM CTaBATCA CIEIYIOIINE 3a/1a4uu:

1) moMy4uTh OT CBOEH Mapbl OTBET Ha BOIIPOC U3 MOJIYYEHHOIO 3aaHHUs;

2) NONbITAaTHCS BBIACHUTD, UTO JIOJIKEH Y3HATh MApTHEP;

3) He AOIYCTUTb, YTOOBI IAPTHEP y3HAJ €r0 33aJaHHE;

4) OTBETUTH HAa BOIIPOCHI K TPEHUHTY.

Bcest coBokynHOCT Oeces; IpOBOJUTCA B T€UEHHUE MSATH MUHYT. Haso cTpeMuThbes K BEIEHUIO
€CTeCTBEHHOH M HETPHHYXJIEHHOH Oecenpl. 110 jkenanuio CTOPOH 3TO BpeMsI MOXKET ObITh HEMHOTO
npoasneHo. Ilociie okoH4aHus auanora BeAyInuii coOMpaeT MUCbMEHHBIE OTBETHI KaX/10r0 y4aCTHUKA
Ha Bompoc: «YTo, 10 HalleMy MHEHHUIO, CTPEMUWJICS BBIACHUTH Ball napTHep?» ToT, ube 3amaHue
pasrajaHo, CYUTAETCs NPOUIPABIINM, OH moiydaeT (0 GayuioB, a €ro CONepHUK — BBIUTPABIINUM, OH
nonyyaet 1 Ga.

3areM Y4YaCTHUKM OTBEYArOT, YTO UM YJIAJOCh BBIACHUTb B COOTBETCTBUM C IOJyYEHHBIM
3ajaHueM. Yem TOuHee yYaCTHUK MOXKET OTMETHTh Ha BOMPOC CBOErO 33JaHUs, TEM JIydlle €ro
pe3yabTar. B 3TOM IyHKTE 3aJaHMs OLEHKA OCYILECTBIIsAETCS Mo TpexOamuibHOM cucreme 0, 1 u 2
Oauta. ToOUHBIM OTBET OIEHHMBAaeTCA B 2 Oaia, ONM3KWKA, HO HE TOYHBIM 1 Oayi, HE yAAIOChH
BbISICHUTH () O6asIoB.

becena nomxHa NpPOU3BOAUTH BIEYATICHUE HENPUHYKJIEHHOW, BONPOCHI, 3a/1aBaeMble
YYaCTHHKaMu Jpyr JApyry, ecTecTBeHHble. JKenareabHO MOBTOpPEHHE TPEHMHIa CO CMEHOM
MapTHEPOB. 3aT€M YYACTHUKH OTBEYAIOT Ha BOIPOCHI TpeHUHTra. JlOMoJHUTENbHBIE PE3YJIbTaThl B
Oayulax 3acUMTBIBAIOTCS yYAaCTHHMKAM, IPEJICTABUBIIUM KadeCTBEHHBbIC OTBEThl Ha BOIPOCHI
TPEHUHTA, 10 OTHOMY OaJlTy 3a OTBET.

OTBeTbTE Ha BOIPOCHI

1. Kakwe obmme u crnenupuyeckne (GyHKIMH KOMMYHUKALUMU BBITIONHAIOTCS B XOJE
TpeHUHra?

2. EcTb Th mpoTHBOpEYHs B 1eNsX ydacTHUKOB? [losicHUTE OTBET.

3. UTo co3zaeT TpyAHOCTH B BBIIOJHEHUH 3aJaHUs?

Tpenunr Ne2. «Beinepxka»

[lenbto TpeHMHra sBIIIETCS OOy4YeHHE KOPPEKTHOCTH U BBIAEPKKE B 3HAYUMBIX U
SMOLIMOHAJIBHO HANPSKEHHBIX KOMMYHUKALIUAX.

Y4acTHUKM pacrojiaratlorcs HapamH JIpyr npotuB Apyra. OAuH U3 y4aCTHUKOB UTPAET poOJib
PYKOBOJUTENSA, APYrod pOJb TMOMYMHEHHOW). 3ajaHue JOJDKHO CoJepXkaTb TeMy MpoOJeMHOMN
KOMMYHHKAIUHU, KOTOpasi UMEET OOJIbIIIOE 3HAYEHHE JIJIsl 00OUX.

[Tpumep BoO3MOXHOHM curyaumu, [lomunHeHHBIN, BbIpaOaThIBasi COBMECTHO C KJIMEHTOM
YCIIOBUSI KOHTPAKTA, BKJIIOYMII B HETO TSKEJbIE ISl IPEINPUATHS 0053aTeNbCTBa, Kejlas pUCKHYTh B
Ha/IeX/le BBINTH HAa HOBBIM CEKTOp pBIHKA. 3a 3TOT BHJ Pa0bOT OTBETCTBEHHOCTh HECET caM
MOTYMHEHHBIN, TO3TOMY OH O0eIai pyKOBOJUTENIO, UTO CIPAaBUTCA. PyKoBOIUTENb COMHEBANICS, HO
MIOIYMHEHHBIN YBEPSJI, YTO CIIPAaBUTCA. PyKkoBoaNTEND NTOANINCAT KOHTPAKT.

Korna mopomien cpok HWCIOJNHEHUS, BBIICHWIOCH, YTO IOJAYMHEHHBIH TEPEOLeHNT Kak
BO3MOKHOCTH NPEANPUATHS, TAaK U COOCTBEHHBIE BO3MO>KHOCTH.

Pa3birpeiBaemMasi KOMMYHHUKAIUsl IPOUCXOJUT B TOT MOMEHT, KOTJa MOAYMHEHHBIA TTOCTaBUI
pykoBonuTenss mepen (AKTOM YK€ IMPOU3OMIEIIEro CpbhlBa 005S3aTENBCTB IO KOHTPAKTY.
OO0s13aTenbcTBa BCE PABHO MPUAETCA BBIMOJIHATH, HO HPHUJIETCS 3aIllaTUTh HEYCTONKY 3a CpBIB
CPOKOB.

3amauy TPEHUHIa. Y WIPAOILIEro pojb PYKOBOAMTENS 3a/ada — BBIBECTU MOAYMHEHHOIO W3
ce0s, BBIHYIUTh HAa HEKOPPEKTHOE BBICKA3bIBAaHUE WM JIEIICTBHE, HA MPOSBICHUE 3MOLMH, a 3aTeM
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HakazaTh 3a HapylleHHe CITy>)keOHOM 3Tuku. Pazymeercs, Helb3sl IPUMEHATh HEHOPMATUBHYIO WUIIU
SIBHO OCKOPOHUTENBHYIO JIEKCUKY, HO MOXKHO TIPUMEHSTh CapKasM, SI3BUTEIHHOCTh, «MHTEJUIUTEHTHOE
U3]1eBaTEIbCTBO»

VY wurparomero pojb IOAYMHEHHOTO 3aJaya — HE IMOAJAThCS Ha IPOBOKATHUBHBIC
BBICKA3bIBaHUS, BECTH ceOsI ClIep>)KaHHO U JOCTOMHO, OCTaBaThCA B TPaHUIAX CIYKEOHON ITHUKU U HE
JOMYCTUTHh HA SYMOIIMOHAIIBHBIX BCIIBIIICK, HA HAPSHKEHHOTO MOJTYaHUS.

Kak TONBKO pPYyKOBOIMTENb CUMUTAET, YTO OH BBIBEJ IMOJAYMHEHHOTO U3 PAaBHOBECHS, OH
HaKa3bIBaCT €T0, MPUKA3bIBas MOIHATH BBEPX PYKY.

Jlanplie moJYuHEeHHBIA MPO0JKAET pa3roBOPE OJTHOM MOIHITON BBEPX PYKOH.

[Tocne cnenyromero nmpomaxa MOJAYMHEHHBIA OKa3bIBACTCS BBIHYXKIECH NMOTHSATH BBEpX 00€
pyku. 3areM BCTaTh CO CTyJa U CTOSTh C MOJHATHIMM BBepX pykamu. Takum oOpa3om, 3a
SMOLMOHAIBHYIO HEBBIZCP)KAHHOCTh MOJYMHEHHBI OKa3bIBACTCSI HAKAa3aHHBIM JUCKOM(POPTOM
1o3bl. PyKoBOIUTENb MOXKET SI3BUTENBHO BBHICKA3bIBATHCS U MO MOBOJY MO3bI, U MO MOBOAY OOIIEro
BUJIa TOTYMHEHHOT0, HEJIOBOJILHOTO BBIPAKEHUS JIUIA U TIPOYETO.

[Tocneanee Haka3aHue CTOSITh HA OJIHOM HOT€ C OJHSATHIMU BBEPX PyKaMH.

Kaxxnoe HakazaHue NPUHOCUT IUTIOC OJMH 0aul PyKOBOJIWUTEII0 W MHUHYC OJWH Oayt
MOTYUHEHHOMY .

TpeHuHr nponposkaeTcss 5— 7 MUHYT. 3aTeM CJelyeT NepecTaHOBKa YYaCTHUKOB CO CMEHOMU
napTHepa 1Mo TPEHUHTY U CMEHa POJIeil.

B xonne nonsenenne uroros (pazpadorano Ha ocHoBe kHurd B. K. Tapacosa).

Tema 5. BoicTyIuieHUs niepes ay AMTOPHUEN.

[IpakTuueckoe 3ananue

N3yunTe KOHKPETHYIO CUTYallHIO, IOATOTOBbTE BBICTYIUIEHUE U OTBETHTE HAa BOIIPOCHI.

[IpencraBeTe, uTO Bam mpeacTouT mpoBecTH 3aHATHE HA KypcaX MOBBIIICHUS KBaTU(UKALINU.
Tema: «IIpoBenenue Aen0BBIX EPEroBOPOBY». B kauecTBe citymiareneil MOTyT OKa3aThCsl Kak JIIOH,
y’K€ 3HaKOMbIE C M3y4aeMOW TeMOW M cTapsiue cebe IeNbl0 Y3HaTh BCE HOBOBBEICHHUS B JTOM
00JIacTH, TaK W JIIOJM, BIIEPBBIC M3ydalOlIME JAHHYIO TEMy M CTaBsInue ce0e IeTb M3yYuTh BCE
BA)KHBIE MOMEHTBI C CAMOI'0 Hayajia v MOTPEHUPOBATHCS B BEJCHUU TPYIHBIX [IEPETOBOPOB.

[ToaroToBbTE HECKOIBKO (Ppa3 03HAKOMHUTEIBHOM JIEKIIUH TaK, YTOOBI PEIIAINCH CIEAYIOLIHIE
3a/1a4u:

1) BXOXAeHNE B KOHTAKT U BhICTpalBaHHE MOCTHKA K OCHOBHOH TeMe;

2) aHanu3 ayAUTOPUH, HA OCHOBAaHUHU KOTOPOTO OY/AET OCYIIECTBIATHCS OT3E€PKATUBAHHE;

3) BBIOOp MOAXOJAa K BEACHUIO BBHICTYIUIEHHMSI Ha OCHOBE pe3yjbTaTa aHalIW3a U €ro
peann3anysi Ha IpUMeEpPE OJHOTO TE3HMCA U3 TEMBI «JIEJIOBBIE TIEPETOBOPBIY.

B03MOXHO OJHOBpPEMEHHOE pELIEHUE HECKOIbKUX 3aJad, HalpuMmep, AJs BXOXKICHUS B
KOHTaKT MOAOHAET BOIPOC K ayJUTOPUHU U Ul MPOBEACHUS aHAIN3a TOKE HYXKEH, KAK MUHUMYM,
OJIUH BoTpoc. Bo3MokHO, pelieHne 3TUx 3a1ad KTO-TO U3 CTYJECHTOB OOBEAMHUT.

BeicTynuTe ¢ moAroTOBIEHHBIM MaTepHalloM Nepe]] yueOHOH ayAuTOpUEH.

3ateM OOOCHYWTE Baill BHIOOp MOJAXO0JAa K HW3JIOKEHUIO, OTBETUB Ha BOMPOCHI B KOHIIE
3aJlaHusl.

[Tocne BBIMOJIHEHUS YNIPAXKHEHUS IIPENOAAaBaTeNb OLEHUBACT IBYMS OTACIbHBIMU OIIEHKaMHU
BXOX/IEHUE M KOHTAKT M BEJCHUE BBICTYIJICHUS C YUYE€TOM BBIOPAaHHOTO MOJX0ja. J[OMOIHUTENBHO
OLICHUBAIOTCSI OTBEThl Ha BONPOCH.. MOXHO TMpPEAIOKUTh CIYLIAIOIIMM I0y4acTBOBaTh B
MIPOBE/ICHUH OLICHKH, IIPU 3TOM 00s13aTeIbHa apryMEHTaLus 111 0OOCHOBAHUS €€ CIPaBEITMBOCTH.

OTBeThTE HA BONPOCHI

1. Kakue npuems! Obltu npenctaBinens? Kakoii BbiOpan noaxoa?

2. Uewm, o BameMy MHEHHUIO, 0OBSICHSAETCS BRIOOP JAHHOTO TMo1x01a?

3. Hocturancs 1u panmnopt Bo Bpemst BhICTyIuIeHUs? KakoBbl ero npusHaku?

Tema 6. CoBpeMeHHbIE (POPMBI JETOBBIX KOMMYHUKAIIUH
[TpakTuyeckue 3aganus
1. Kak MeHsieTcst moBeIeHHEe HEKOTOPBIX JIFOJIEH, KOT/1a OHU HE BUISAT CBOEro codeceHnKa?
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2. Kak MO>XHO BBIpa3uTh SMOLUH, €CIIM HET BO3MOXKHOCTHU JKECTUKYJIMPOBAThH, U3MEHATh TOH
U BBIPQXKEHHE BAILETO JINLA HE UTPAET HUKAKOW POJIH?

3. Kakue ocHOBHbIE IPUHIUIIBI CIIEAYET COOI0IATh IPH AIEKTPOHHON Nepenucke?

4. Yo BBl 3HAaETE O 30JI0TOM IIPaBUIJIE HPABCTBEHHOCTHU ?

5. Cozpaiite TekcT ciaija, CONPOBOXAAIOLIETO BBICTYIUICHHME HadallbHUKA CIIy>KOBbI
ynpasieHus nepcoHanoMm 3A0 «Mamxoaguar».

Tema 7. JlenoBasi 3TUKa, 3TUKET U KyJIbTypa B chepe JeTOBBIX KOMMYHUKAIHI

Tpenunr «CoBenianue»

Paznenurech Ha mapbl JUIS BBINOJNHEHHS 3agaHus. llpuaymaiite mpoOieMHYIO0 CHTYaIHIo,
BO3HUKIIYI0 BHYTPU HEKOTOPOIO MHPEANPUATHSA, Ha KOTOPOM (YCIOBHO) paboTaroT o0a ydyacTHHKA
COBEIIAHUS B KQUECTBE PYKOBOAUTENEH pa3IHUHBIX (DYHKIIMOHAIBHBIX MOAPa3ACICHUN.

[TpoBenuTe coBelaHue B BHJE IUAJIOra, HA KOTOPOM HCIIOJIHSAIOLIMHA POJIb aBTOpa HJEU O
peneHn: MpoOIeMbl PAacCKa3bIBA€T O CBOEM IPEAJIOKECHUHU, MIPUBOJAS apIyMEHTHI B €0 3alIHuTy, a
UCIIOJHSIOIMUI poJib CIIylIaTels CHadana JEMOHCTPUPYET HpUeMbl Pe(ICKCUBHOIO CIyIIaHUs, a
3aTeM IpeasiaracT CBOW BapUaHT PEILEHUS U MPUBOAUT APIYMEHTHI B €0 3allUTy, KPUTUKYS IIEpPBOE
IIPEUIOKEHHE.

3aBepUINTh COBEUIAHME MOXKHO pELIEHUEM IPOBECTH CHayalla CPaBHUTEJbHBIM pacuer
3G (GEKTUBHOCTH KaXI0TO0 MPEUIOKEHUs, IOCIEe Yero MOXKHO B OyIylleM BEpHYThCS K BOIIPOCY
BbIOOpa TPHUEMIIEMOTO BapHaHTa Ha APYroM COBEINAHWH (WIM JaTh JAPYroe, COOTBETCTBYIOIIEE
CUTYyallUU PELICHUE).

[TponemMoHCcTpUpyTE TOATOTOBIECHHOE OOCYKIAEHHE MIEpe ] IPYNIIOM.

3ajaHue rpymnne — OLEHUTh 3(PPEKTUBHOCTh OOpPATHOM CBA3M U YpPOBEHb BO3HHUKIIETO
B3aMMOIIOHMMAHUS TI0 KPUTEPUSM HaIW4uusi B Iporecce PQPEeKTUBHOTO CIYLIAHWS: BBISCHEHHIA,
TUYHOI'O OTPAKEHHsI YyBCTB; Mepedpa3zupoBaHuUsl U PE3IOMUPOBAHMSL.

Takxe OLIEHMBAIOTCSI apryMEHTbI, IPUBOJUMBIE KaK[bIM YYaCTHHUKOM B 3alllUTy CBOETO
IIPEUIOKEHUS.

Ecnmu xaxnerid snmeMeHT 3 (peKTUBHOTO CIyIIaHWs WM CHIIBHBIA apryMEHT MPUCYTCTBYET B
HOJIHOM Mepe, YYACTHHKH MOJYYaroT 3a Hero JBa 0ajia, eclid YaCTUYHO (WM Cadblii apryMeHT) —
OJIMH 0aJ1, €CJIH ATAl MPOIYIICH Y9aCTHUKAMU (MIIM HECOCTOSITSIILHBIN apryMEHT), — HOJIb OaJTOB

Kpome Toro, Henb3s 1omycKaTh TUITMYHBIE ONIMOKU B MPOLIECCE CITYIIAHUs:

— niepeduBaTh COOECEeTHUKA:

— 3a0CTPATh BHUMAHUE Ha Pa3rOBOPHBIX 0COOEHHOCTSIX MapTHepa Mo O0IEHHIO;

— JIe71aTh MOCHENIHbIE BBIBObI, KOTOPbIE MOTYT CTaTh Mperpazon 1 oOLeHHS;

— MOCMEIIHO BO3paxarth, HEe JOCIyIIaB cCOOeCEeHUKA JI0 KOHIIA;

— /1aBaTh HEMPOLIEHbIE COBETHI.

3a gonyuieHHbIe OIMOKN Ha3HAYal0TCs ITpadHbIe 6auIbl — 32 KXy OMNOKY MUHYC OJJUH
Oam.

[ToaseauTe UTOTHU, ONpPENETUB MOOESTUTENS.

Tema 8. D¢ ¢exkTuBHOCTE KOMMYHHMKAIUN

[IpakTueckue 3a1anus

Kak MOXHO OLIEHUTh KadecTBO MpPOLECCOB oOMeHa HHpopMauuel, MPOUCXOAIUX Ha
MPEINPUATHH Py YBEIUICHUS IPOU3BOIUTEITLHOCTH?

MOXHO 1M OLEHUTh SPPEKTUBHOCTH BCEH COBOKYMHOCTH KOMMYHHMKAIIMOHHBIX AaKTOB,
CTMIOCOOCTBYIONIMX TOBBIIICHUIO TPOM3BOJUTEIBHOCTH Ha Tpeanpustuu? Ha mponsBoICTBEHHOM
yuactke? Kakoil M3 moaxoloB K ompeaeneHuio 3()(EeKTHBHOCTH MOXHO NPHUMEHUTh B JTaHHOM
cutyaruu? [louemy?

Kakue noxazatenu >pGEeKTUBHOCTH MOXHO HPUMEHHUTH JUIsl OLIEHKU KauecTBa IMPOLIECCOB
oOMeHa nHpopManueH, MPOUCXOIAIINX Ha IPEANPUITHH IJIs1 YBEITHUSHHSI TPOU3BOIUTEIIHEHOCTH?

Tema 9. YnpaBneHue KOMMYHUKaAIUSIMU
[IpakTueckue 3a1anus
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1. IlpounTaiiTe BBIACPKKY W3 KHHUTHM M3BECTHOrO CIEIHMAJIMCTa B OO0JIACTH CBA3CH C
obmectBeHHOCThIO DpaHKa I kedpkunca. [IpuBeaure npyrue npumepsl npuemo PR B coBpemenHoi
KHU3HU U 1€ATEIbHOCTH Pa3INYHbIX OpraHUu3aluil.

YenoBeuecTBO BCErAa MbITAIOCh oOWaThes M J10OMBaThCs MOHMMaHMA. Emie 10 Toro kak
MOSIBUJIUCH al(aBUThl, OYKBBI M IU(PHI, JIOAM TOIH30BATHCH HUKTOIpaMMaMu (TIpUMepamMu
KOTOPBIX JI0 CHX IOp SBJAIOTCS KUTalickue ueporyngsl). B memepax nepBOOBITHBIX JHOJEH, B
KOTOPBIX OHM JKWJIM TBHICSYM JIET Ha3aJ, MO>KHO YBUAETh HacTeHHbIe pUCyHKH. COOOIICHHUS B BHIE
KAPTUH pacHOJIaraloTCsl M Ha TAaKUX JPEBHUX CTPOCHMSAX, KaK NHUpPaMHUABI, MEPBBIE XPAMOBBIC
coopykeHHsI W Tmemepsl B 3uMOabBe. JlroauM mucaid Ha TIMHAHBIX TaOJMYKaX WM Ha KOXKE,
IIepraMeHTe Uiu Manupyce.

Takxke MOXXKHO YTBEP)KJaTh, YTO CBSILLIEHHbIE KHUTY OCHOBHBIX MHPOBBIX PEJIUTHNA COJEpKaT
B TOM win nHOW (opme MabiuK pUIICHIIH3, TaK KaK JPEBHUE NHUCLBI UMEHHO C €ro IOMOILbIO
CTapajuch JOOUTHCS TIOHUMAHHUS CBOMX BEPOBaHMNA. DTOT THUN KOMMYHHKALUH emie Oosee ApeBeH,
YeM CcaMble IIepBbl€ I'PEUECKUE WM PUMCKHE PEKIaMHble OOBABICHMS, KOTOpPbIE 10 HAC JIOLUIA B
BUJIe OOPBIBKOB, C COOOILICHUAMH O TIpojaxe paboB uiH npenacTasBieHusx B Komusee.

Taxkum 006pa3oM, y HEKOTOPBIX MPUEMOB NaOIMK pUIICHIIIH3 MHOrOBeKoBast ucropus. Ceroans
B a’pOIOpPTaxX MBI MOXKEM Pa3IMYUTh aBUAKOMIIAHUHM 1O (PUPMEHHOH ONEXKIE MX COTPYAHUKOB H
JIOrOTUIaM, a TaKXke yHH(OopMe WIEHOB 3KUIaxa (MUI0TOB, CTIOAPAOB U cTroapaecc). PupMeHHbIH
CTWJIb KaXK/10ll aBMAaKOMIIAHUM SBJIIETCS UYETKO BBIPAKEHHBIM M JIETKO BOCIHPUHMMAEeMbIM. MbI
MOKEM OTHECTH 3TO K OpeHauHry. OH oObeIuHSeT TaKue 3JEMEHThl, KakK JIOTOTHI, cXema
WCTOJIBb3YEMBIX I[BETOB M HMX PACIOJIOKEHHE OTHOCHUTENBHO Ipyr Apyra. Takoil M AoimKHa OBITH
KOMMYHHMKAIUs, IOCKOJIBKY [TO3BOJISIET HAM BUAETh U Cpa3y IOHUMATh, C KEM Mbl UMEEM [IEIIO.

OpHako »Ta wWOes HACTOJIBKO CTapa, YTO HaM, BO3MOXHO, MOTPeOOBaIOCh OBl
BOCIIOJIb30BaThCSl MAIIMHOW BPEMEHM U IEPEeHECTUCh HA MHOIO ThICSYEIETUH Ha3al, YTOObI
OOHapY>KUTh TEPUOJ, KOTAA JIIOJM BIEPBbIE HAYaJld BCEM ITHM IIOJIB30BaThCs. TakuM obOpazom,
nabJIuK pUIISHIIIH3 — TaKOE JKe cTapoe sBJICHHE, KaK U caMa [IMBUIIU3ALHS

2. IIpokOMMEHTHpYHTE, NOYEMY HMEHHO OTH, BBIJCJICHHBIC CHEIHATUCTOM AHApEeM
MamoHTOBBIM clioBa, npuBeAcHHbIE B KHUTe «PR Ha 100%)», Hamboiee TOYHO XapaKTEPH3YIOT
KOMMYHHUKAIIMOHHYO J€ATEIbHOCTb MO CBA3SM C OOLIECTBEHHOCTHIO.

«5l Bcerna ucHbBITBIBAJI 3aTPyAHEHUE, MBITasIChb KPaTKO OOBSCHUTH TO, YEM s 3aHUMAIOCh.
Korna mens cnpammBanu: "Uro takoe PR?" — V MeHs B namsaTH cpa3y BCIUIbIBaJIa Macca TPYIAHBIX
JUIsL TIOHUMAaHMsI CJIOB M OINPENIETICHUM, COBEPLUICHHO HEMOHSTHBIX YEJIIOBEKY HEMOJTrOTOBIEHHOMY U
JaJIeKOMYy OT MapKeTHHIa U CBsi3el ¢ 00IIeCTBEHHOCThIO. B nTore mou n3 BeXIJIMBOCTH JIeNaal BU],
YTO TOHSJIM MEHS, XOTS MO0 MX WHTOHALMSAM M BBIPAKEHUIO JIMLA s BHUJEN, YTO OHU C TPYIOM
nelTatoTes 'pacimnpoBaTh’ ckazaHHoe MHOUM. Tosbko npopaboTas B PR cemb nieT, st Hamen amns ce0s
IIPOCTOE 1 MOHSTHOE OMUCAHUE CBsI3eH C 00I1IeCTBEHHOCTHIO.

Bot ono: PR — 310 mMHpopmMHpoBaTh, 00pa3oBbIBaTh, BbI3bIBaTh JoBepue. C Moel TOUKH
3peHus, 3TO OINpeeTIeHUE HE TOJIBKO MIPOCTHIMU CJIOBaAMH (POPMYIIUPYET TO, YEM 3aHMMAETCS MAaOINK
PWIIEHIIH3, HO U ABJIAETCSA PYKOBOACTBOM K TOMY, YTO U KaK JOJDKEH J€JIaTh XOPOLIUI MEHEIKED 10
PR, a rmaBHOE — ONKCHIBAET 3TUKY MOBEIEHUS B ipodeccun» 1.

3. IlpouwTaiite BBIIEpkKYy u3 crtarbu Tumorm Komnepa «McTuHHBIE TEemW cBs3ei ¢
WHBECTOpPaMU» W OTBEThTE Ha BONPOC: KaKUe OOCTOSATENBCTBA CIIOCOOCTBYIOT OTKPBITOCTH
KOMMYHHKAIUI C UHBECTOPAaMH, a KaKue MpensTCTBYIOT?

«HecMmoTpst Ha TO UTO MOCTE CEPUM KOPIOPATUBHBIX CKaHJIANIOB U MOCIE0BAaBIINX pedopM B
Coenunennbix lltarax u EBpone HameTunach TeHAEHUUS K O0bIIel MPO3paYHOCTH, KOMITAHUH T10-
NPEeXHEMY CaMH BOJIbHBI pelllaTh, Kakylo HH(pOpMalnuio packpbiBaTh. [loaTOMy UM Heo0Xoaumo
clenaTh CTpaTeruyecKuil BBIOOp: OHUM JHMOO JEHCTBUTENBHO XOTST CJeNaTh CBOIO OTpacib
MIPO3pavyHOM, TMOO MPETOCTABISAIOT JUILb HEOOXOIUMBI MUHUMYM HH(POPMALIUH.

B ocHOBHOM 00s3aT€TbHOMY PACKPBITHIO IMOJIEKUT MAJIONOJNE3Has MHPOpPMAIUsS CcaMoro
obmero xapaktepa. ['opazmo Oonee BakHOW OOBIYHO OKa3bIBaeTCs WHGPOPMAIHS, KOTOPYIO
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KOMIIAHUU TPEIOCTABIISIIOT MO0 COOCTBEHHOM MHUIIMATUBE, 3a4aCTyI0O B OTBET Ha MPSMBIE 3alpPOCHI
WHBECTOPOB WJIM MO TpuMepy jauuepa orpacinu HedrTsHble KoMmaHuu, Hampumep, YK€ JIaBHO
nyOIMKYIOT MOJAPOOHBIE OTYETHl O J00bIYE M 3amacax YIVIEBOJOPOIHOIO ChIpbs IO PErHOHaM,
IIOCKOJIBKY HHBECTOpaM OCOOEHHO MHTEpPECHBI ATH JAaHHble. dapmaleBTUUECKUE KOMIIAHUU
NOJPOOHO MHGOPMHUPYIOT O CBOMX YCIEXax Ha KaXIOW CTaAMM MCCIEJOBAHUN M pa3pabOTKH
npoaykroB. OgHako B OOJBIIMHCTBE OTpacield TpeOOBaHMS K MPO3PAYHOCTH MEHEE YETKUE, H
MEHEeJKEpBbl JOJKHBI 1e]aTh CBOM BEIOOpP CAMOCTOSITENILHO

...BMecTe ¢ TeM M3NUILHAS OTKPBITOCTh IIOPOH IEUCTBUTENIBHO UIPAET HA PYKY KOHKYpEHTaM
KOMIIaHUHU, €€ MoTpeduTessM M mnocraBuiMkaMm. [lorpeOutenu, 3Has O NPUOBUIBHOCTH JIMHEHKH
MPOAYKTOB, MOTYT HCIOJIB30BATh 3Ty WH(POPMAIHNIO, YTOOBI BHITOPTOBaTh Oojiee HHU3KUE IeHbl. Ho
OYEHb BEPOSATHO, YTO KOHKYpPEHTaM, HOTPEOUTESIM U MOCTABIIMKAM U TaK YK€ M3BECTHO O BalleM
OusHece ropaszno Oojblie, yeM Bbl aymaere. Kpome Toro, mHorzpa Oosiblias IpO3payHOCTh AACT
KOMIIAaHUSAM IIPEHMYIIECTBO TI€pel, OCTalbHbIMU. Hampumep, KOHKYpPEHTBI OTKaXyTCsl OT
JanbHeme 60pbObl, ec KOMIAHUs OMMOBECTUT PHIHOK O CO3AaHUU HOBOW TEXHOJIOTHMHU, KOTOPYIO
IpyTMM  y4YaCTHHKAaM pblHKa OyJIeT CIIO)KHO  CKOIMPOBaTb, HOBOIO  INPOJYKTa WM
IIPOU3BOJCTBEHHOIO IPOLECCa, MO3BOJAIONIErO0 € YHTH JalleKo BIEped. JTO, B CBOIO OYEpElb,
IIPUBEAET K POCTY KOTUPOBOK KOMIIAHMU II0 CPABHEHUIO C aKLUAMH KOHKYPEHTOB, YTO CHEIAET €€
eme OoJiee MPUBIIEKATEIBHOM B T1a3aX MOTEHIIMAIBHBIX MTAPTHEPOB M KIFOYEBBIX COTPYAHUKOBY.

Kpurepuu oneHuBaHus:

[Ipu oneHuBaHuu ypoBHS CHOPMHUPOBAHHOCTU KOMIIETEHIUH YYHUTHIBAETCS MPaBUIBHOCTH
pellieHus, MOJIHOTa OTBETA, UCIOIb3yEMblE UCTOUHUKH, CTPYKTYPUPOBAaHHOCTh OTBETA U BiaJICHUE
TEPMHUHOJIOTHEH, OTBET Ha BOIMPOCHI K 3ajade, BBINOJHEHUE 3aJaHuil. PerieHue MOKHO OBITh
CaMOCTOSITENIbHBIM M NOJHBIM. OTBETbl Ha BONPOCHl JIOJKHBI OBITh  Pa3BEPHYTHIMU U
apryMEeHTHPOBAHHBIMU, BHIBOIbI JIOTUYHBI U TOYHO C(HOPMYITHPOBAHBI.

OnucaHue MKaabl OLICHUBAHUS

OreHKa «OTJIIMYHOY» CTaBUTCS, €CIIH 00YyYaroIIHiics:

— IPaBUJILHO PEIINI 33a4y;

— J1aJl OTBETHI Ha KAXKIBIA U3 MOJIBOMPOCOB, 0OOCHOBAB MPHU ITOM XOJ[ CBOETO PELICHUS;

— IPaBUJILHO BBIIIOJIHWII BCE 3aJIaHUS K 3aj1a4e (IpU HAJIUYUN);

—  XOpOLIO  CTPYKTYpHUpOBal  OTBET, BBIOpal HYXHYIO HH(POPMALMIO,  OTCEsB
HenH(pOMaTUBHBINA MaTepua;

— IPaBUJILHO HCII0JIb30BaJl TEPMUHOJIOTHIO.

O1ieHKa «XOPOIII0Y» CTAaBUTCS, €CITH 00yJaArOITHIACS:

— IPaBUJIBHO pELIWI 33/1a4y;

— JlaJl KpaTKue OTBETHI Ha KaX/bIi U3 MOJIBOIPOCOB, HO MPHU 3TOM HE 000CHOBAJ XOJI CBOETO
pelieHus;

— 000CHOBAJI pelIeHNE 3a/1a4i, HO OCTaBUJI 0€3 BHUMAHUS OJIMH U3 MIOJIBOIIPOCOB 33JaHMUsI, HE
PackpbLi €ro;

— BBITOJIHUWJI HE BCE 3a/laHus K 3a/1a4ye JUOO0 BBIMOIHMII C OIIMOKaMH (IIpU HAJIUYUN);

— noo0pai Marepua, KOTOpPbIH He 3aTparuBaeT TEMBI 3a/1a41 WM HE J]aeT MPEJCTaBICHHUE O
MTO3UIIUHU aBTOPA;

— MCII0JIb30BAJI TEPMUHOJIOTHIO € OLTMOKaMHU.

OrneHka «yJOBIETBOPUTEIBHOY» CTAaBUTCS, €CJIM 00yUJaroluics:

— J1aJ]l OTBET HE Ha BCE MOJIBOIIPOCHI 3a/1aHuUs;

— Jal OTBET Ha BCE MOJBONPOCH, HO OOJNBIIMHCTBO OTBETOB HEOOOCHOBaHHBIE WIIH
OIIHNOOYHEIE;

— He MpeACTaBUII BHIMOJIHEHHOT'0 3aJjaHusl K 3a7aue (Mpu HaJIW4YKH);

— HE CMOT CJ€eJaTh JOJDKHBIE BBIBOABI HA OCHOBE MMEIOILIEr0Cs MaTepraa;

— HE UCIOJIb30BaJl TEPMUHOJIOTHUIO UITH MCTIOIB30BaJl C OIIMOKaMH.

Or1eHKa «HEyA0BIETBOPUTEIILHO» CTABUTCS, €CIIN 00yYarOIUCs:

— HE pelu 3a1ady;

— Jla KpailHe KOpOTKHMN OTBET, PELIWs HEKOTOpble MyHKTHI 3ajaud, MpH ATOM HHUKAaK He
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000CHOBAJ CBOE PECIICHUEC, HC BBINTOJIHUII 3aIaHU .

11. Opranu3zanusi 06pa3oBaTeIbHOIO Mpolecca s JUIl C OTPAHUYEHHBIMH BO3MOKHOCTSIMU

OOyueHue Mo AMCUMIUIMHE O0YyYarolMXCS C OrPAHUYEHHBIMU BO3MOXKHOCTSIMH 370POBbS
OCYIIECTBIISIETCS C Y4YE€TOM OCOOEHHOCTEH TMCUXO(PHU3UYECKOrO0 Ppa3BUTHUS, WHIUBUIYAJIbHBIX
BO3MOKHOCTEH U COCTOSIHUS 30POBBS TAKMX 00YJAIOLIIXCS.

Copepxanue o00pa3oBaHWs W YCIOBHUS OpraHu3alMi OOy4deHHs OOydyarommxcs C
OTPaHUYEHHBIMA BO3MOYKHOCTSIMU 37I0POBbsSI OINPEACIAIOTCA aJallTUPOBAaHHOM 00pa3oBaTelbHON
porpaMMoi, a s HHBAIMAOB TakKe€ B COOTBETCTBUUM C HWHIUBUIYAJIbHOW HPOrpaMMOU
peadbunuTay HHBATUAA.

OcBoeHME AUCHUIIIMHBI OOYYarOIIMMHCS C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBBS
MOKET OBITh OpPraHM30BaHO KAaK COBMECTHO C JPYrUMH OOydYalOmIMMHUCS, TaK U B OTICIBHBIX
rpynnax. [Ipeanonaraiorcs cnenuaibHbIe YCIOBUS AJI MOMydeHus: 00pa3oBaHUs 00y4arOIIUMUCS C
OTrpaHUYEHHBIMU BO3MOXKHOCTSIMH 3710POBbSI.

[Tpodeccopcko-nienarornyeckiii  cocTaB 3HAKOMUTCS C  TICHXOJIOTO-(pU3UOIOTHYECKUMU
0COOEHHOCTSIMH O0YYaIOIMXCs WHBAIUIOB U JIMI[ C OTPAHUYEHHBIMH BO3MOXHOCTSIMH 3/10POBbS,
WHIUBUAYATbHBIMU MIPOTPAMMaMU peabuInTalluu WHBAIUAOB (IIpy Hanmuuuu). [Ipu HeoOxoaumocTn
OCYIIECTBISICTCSl  JIONOJHUTENIbHA MOJJEP’KKAa IMpernojaBaHusl ThIOTOpaMH, IICHXOJIOTaMy,
COLIMAJIbHBIMU PAOOTHUKAMH, ITPOILIEAIIUMYU OATOTOBKY aCCUCTEHTAMH.

B cooTBercTBUMU ¢ METOOMYECKMMH pEeKOMEHanusMu MunoOpHayku P® (yrB. 8 ampens
2014 r. No AK-44/05BH) B Kypce mpeanojaraercsi HUCIHOIb30BaTh COLIMATbHO-aKTHUBHBIE U
pediekCuBHBIE METOABI OOYYEHHs, TEXHOJOTMH COLUMOKYJIBTYPHOW pEadMIMTallMd C IEJIbI0
OKa3aHWsl TOMOILIM B YCTAHOBJIEHUU IOJHOLUEHHBIX MEXJIMYHOCTHBIX OTHOLIEHHH C APYruMHU
CTYJCHTaMH, CO3JaHIH KOM(DOPTHOTO MICUXOIOTHUECKOTO KIIMMaTa B CTyAeHYecKoi rpymre. [Togoop
U pa3paboTka y4uyeOHBIX MaTepuajoB MPOU3BOIATCS C Y4YETOM NPEJOCTaBICHUS MaTepualia B
pa3nmuyHbIX (QopMax: ayAuaabHOH, BU3YaJbHOH, C HCIIOJB30BAHMEM CHEIHMAJIbHBIX TEXHUYECKHX
CPeICTB U UHPOPMAITMOHHBIX CUCTEM.

Menunamarepualibl  Takke  clIeAyeT  HCIOJIb30BaThb M aJanTHpOBaThb C  Y4ETOM
WHIUBUAYATbHBIX 0cOOeHHOCTEeH 00yuenus i ¢ OB3.

OcBoenne aucuumauHbel Junamu ¢ OB3 ocyuecTBisieTcs € HCHOJB30BAHUEM CPEACTB
o0yuyeHMs OOLIET0 W  CHEUUAIbHOTO Ha3HAaueHus (MEePCOHAIBHOIO U KOJUIEKTUBHOIO
UCIOJIb30BaHusA). MarepuaibHO-TEXHUYECKOE O00€ecleyeHre MpeaycMaTpUBaeT IMPUCIOCOOIeHUE
ayauTopuil K Hykaam un ¢ OB3.

®opma npoBeneHUs aTTeCTAlUU s CTYACHTOB-UHBAIMJIOB YCTaHABIMBAETCSd C YYETOM
WHIUBUAYATbHBIX TICMXOpu3ndeckux ocobenHocteil. Jns crynentoB ¢ OB3 mpemycmarpuBaeTcs
JocTynHast popma NnpeaocTaBIeHUs 3a/1aHui OLIEHOYHBIX CPEJCTB, @ UMEHHO:

— B TI€YATHOM WJIM DJEKTPOHHOU dopMe (I TUI ¢ HAPYLIIEHUSIMU OTOPHO-JBUTATEILHOTO
amnmapara);

— B meyaTHOW (opMe WM DIEKTPOHHOH ¢opMe ¢ yBEIMYEHHBIM HIPUGTOM U
KOHTPACTHOCTBIO (JUIs1 JIUIL] C HAPYLIEHUSIMU CITyXa, peUH, 3pEeHus);

— METOJIOM YTEHHSI aCCUCTEHTOM 3aJJaHus BCIYX (IJIs JIHI] C HAPYIICHUSIMH 3PEHUs ).

CryneHTaM C UWHBJIMJHOCTHIO YBEJIWYMBAETCS BpeMsli Ha TOJArOTOBKY OTBETOB Ha
KOHTPOJbHBIE BONpPOCHL.. JIIs TakuMX CTYyAEHTOB TMpelycMaTpuBaeTcss JocTymHas ¢dopma
MIPEI0OCTABIIEHUSI OTBETOB Ha 331aHUS, & UMEHHO:

— MUCHhMEHHO Ha Oymare WM HabOpOM OTBETOB Ha KOMIBIOTEPE (Ui JTUI] C HAPYIICHUSIMU
cityxa, pedmn);

— BBIOOPOM OTBETa U3 BO3MOXKHBIX BAPUAHTOB C UCIIOJI30BAHUEM YCITyT aCCUCTEHTA (JIJIsl JIHII
C HapyLIEHUSIMU OTIOPHO-/ABUTaTEIbHOIO anapara);

— YCTHO (IS JTUI] C HAPYIICHUSIMH 3PEHUS, OTIOPHO-IBUTATEIBHOTO anmnapara).

[Ipu HeoOxomuMocTH Aii OOydYarOIIUXCS € HWHBAIMIHOCTHIO IMpOLEAypa OLEHUBAHUS
Pe3yIbTaTOB O0YUEHUSI MOXKET IPOBOJUTHCS B HECKOJIBKO ITAIOB.
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12. JIucT perucTpanum u3MeHeHHu i

PexBu3uThI JOKYMCHTa

[ata BBeneHUs

Ne N
i ConepxaHre H3MEHEHUS 00 yTBepXKIECHUH B JICHiCTBUC
HU3MEHCHUS /u3meHeHus
VYTBepxkacHa ¥ BBEACHA B IEHCTBHE PeNICHHEM Kadeaphl
o0I1IeryMaHuTapHbIX U €CTECTBEHHOHAYYHBIX JUCLUTLTIH [IpoTokon 3acenanus
Ha OCHOBAaHMH (heepaTLHOTO TOCYAaPCTBEHHOTO Kadenpsl IeIaroruKy u «30% HIOHSI
1. | oOpa3oBareapHOTO CTAaHIAPTA BBHICIIETO O0OPa30BaAHUS — TICUXOJIOTHH
2021 rona
OakanaBpuaT 110 HarpaBJieHUIO oaroToBku 54.03.01 No 10 ot «30» utons
Ju3aiiH, yTBEpKIEHHOr 0 IpUKa3oM MUHUCTEPCTBA HAYKU 2021 ronma
1 BeIcmiero oopazoanust PO Ne 1015 ot 13.08.2020
2.
3.
4.
5.
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