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Pabouast nmporpamma nuctuIuInHb (MOayIs) «/leioBble KOMMYHHKAIIUM pazpaboTaHa Ha
OCHOBaHUHU:

— ¢enepaabHOro TOCYJapCTBEHHOTO 00pa30BaTEeIbHOIO CTaHJapTa BHICIIET0 00pa30BaHUs —
OakanaBpuaT 10 HampaBieHuo MmoaroroBku 38.03.04 T'ocymapcTBeHHOE W MYHUIIMIAIBHOE
yIIpaBJICHHUE, YTBEPKICHHOTO MPUKa3oM MUHUCTEPCTBA HAyKH W BBICIIEro oOpasoBanust PO ot 13
aBrycta 2020 r. Ne 1016;

— yueOHOro IUIaHAa MO OCHOBHOM Mpo(ecCHOHATBFHOW 00pa3oBaTeNbHON IMporpamMmme
BbICIIero oOpa3oBaHus l'ocygapcTBeHHOE M MYHMIMIIAIBHOE YIPABICHHE IO HaNpaBICHUIO
noarotoBku 38.03.04 ["'ocynapcTBEHHOE M MYHHUIIMTIAIBHOE YIIPABJICHHE,

— KBaJIU(UKAMOHHBIX TpeOOBaHMM K MpodecCHoHaTbHBIM 3HAHUAM, YMEHUSM M HaBbIKaM,
HEOOXOAUMBIM JUTSI HCTIOTHEHHS TOJDKHOCTHBIX 00s3aHHOCTEN (peepaibHBIMU TOCyIapCTBEHHBIMHU
TPaXJAAHCKUMH  CIYXaIllUMH, TOCYJApCTBEHHBIMH TPaXTAHCKUMH  CIYXKAllUMU CyOBEKTOB
Poccuiickoit denepanuy 1 MyHUIMIIAIBHBIMY CIIYKAIUMH.

PaGouas nporpamma nucuMIUINHBL (MOIYs) pazpaboTaHa:
EmenssinoBa U.E. — K.11.H., TOIEHT Kadeapsl MeJaroruku 1 MCUX0JIOTUH

PenensenTsr:
ABneeBa M.B. — k.11C.H., JO1IEHT Kadeaphl MeJarOruKH U IICUXOJIOTHH

Pabowas mporpamMma IUCHMITIMHBI (MOIYJs) OOCYXKIE€Ha M YTBEpXKJIEHA Ha 3acelJaHuu Kadenpbl
NEeIarOTHUKH U TICUXOJIOTHH
[TpoTtokomn Ne 10 ot «30» utons 2022 rona
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pa3BUTHIO TPO(ECCHOHATFHOM W KOMMYHHKAllMOHHOW  KYJIBTYpPBI

1. Heau u 321241 JUCHUNJIMHBI (MOAYJIs1)
[{enbio M3ydeHusT AUCIUIUTHHBI «J{eToBbIe KOMMYHUKAIIMKY (J1aee — AUCIUIUINHA) SBIIACTCS
pacuIMpeHue MpeacTaBiIeHusT 00y4aronIMXcsi O HPABCTBEHHBIX IMpaBUJIaX IMOBEJCHUS, COJICUCTBHUE

Oyayuiero ympaBJeHIIa,

o0JIaJjafoIero 4YyBCTBOM JIOJra W OTBETCTBEHHOCTH 3a pe3yJbTaThl CBOCH JIEATEIHHOCTH,
3¢ dexTUBHO penrarmero npodeccuoHaaIbHbIE 3aa9H.
3amaun U3y4eHUsl TUCIUTUTHHEL:

— 3HAKOMCTBO C OCHOBHBIMH IIOHATHSIMM B 00JaCTH JCJI0OBOI'O O6H.I€HI/I$[,

BUIAMH

KOMMYHUKAIUH, MOJIETISIMU TTOBEJICHUS B MPOIECCE KOMMYHUKALIHIA;

— OCBOGHHE TPAJAMIMOHHBIX M HOBBIX THUIIOB BepOalbHBIX, MNAPaJIUHIBUCTUYECKUX U
HeBEepOAIbHBIX CHTHAJOB M HMX 3HAYCHUS B JIEJIOBOM KOMMYHHMKALUM, a TakKe 3HAKOMCTBO CO
crenupuKoil KOMMYHHKAIIMOHHOTO IPOCTPAHCTBA B OU3HEC-CPEJIE;

— W3Y4YCHUE COBPEMEHHBIX TEXHOJOTHUW BEICHUsS JIETOBBIX KOMMYHHUKAIUH, MEPETOBOPOB,
COBEIIIAHMH, a TAKXKE JI€JI0OBOM MEPENUCKHU C UCII0JIb30BaHUEM PA3ITMYHOIO HHCTPYMEHTAPUS;

— OCBOCHHME OCHOBHBIX HABBIKOB MyOJIUYHOTO BRICTYIUICHUSI U CAMOTIPE3EHTAIUH.

MECXINYHOCTHBIC,

2. Mecto nucuuminnbi(MoayJisi) B crpykrype OITOIIT

JucuunimHa OTHOCUTCS K AMCHMILIMHAM oOs3artenbHOM dactu Onoka bl. JlucuumniauHb
(Momynu) y4eOHOTO TIUIaHA TI0O OCHOBHOH TNPOQ)eCCHOHAIBHOW 00pa3oBaTeIbHONW IporpaMme
BhICIIEro oOpa3oBaHus l'ocygapcTBEeHHOE M MYHHIIMIIANBHOE VYIPABICHHE 110 HAMpPaBICHHUIO
noarotoBku 38.03.04 ['ocyapcTBEHHOE M MYHHUIIUTIATBHOE YIIPABJICHHE.

JucnuninHa 6a3upyercs Ha TEOPETHUECKUX 3HAHUSAX, MPAKTUUYECKUX YMEHUSAX U HaBBIKAX,
MOJTyYCHHBIX OO0yYaeMbIMH TpPH H3YYEHUH NPEAIIECCTBYIOMMX IUCUUIUIMH «Pycckuil S3bIK U
KylnbTypa peuu». s yCHEIIHOTO OCBOCHHS TUCIUILUIMHBI HEOOXOJUMO yMETh OCYIIECTBISTh

IPYIIIOBBIE U

OpraHn3alluOHHBIC

KOMMYHUKaAIIUH,

KOOPJMHUPOBATh

KOMMYHI/IKaI_II/IOHHIJﬁ MponeccC Ha BCEX OpraHU3allMOHHBIX YPOBHSX.
3HaHI/I$I, YMCHHA, HABBIKM W KOMIICTCHIIMH, ITOJTYUCHHBIC O6yanOHIHMHC$I IIprU HU3y4YCHUU

JaHHOH JUCLUIIINHEI,

Haxo4dT TIPpUMCHCHUC B TBOp‘lCCKOfI )51 Hay‘IHO'HCCHeZLOBaTeHLCKOﬁ

NESITeTbHOCTH, TIPU TIOATOTOBKE KYPCOBBIX paOOT M BHITYCKHOW KBaTH(PUKAIIMOHHON pabOTHI.
JucnunnuHa uzydaercs Ha 1 kypce Bo 2 ceMecTpe 1o o9Hoi hopme oOydeHus 1 Ha 2 Kypce
B 3 ceMecTpe 10 04YHO-3a04HOM (popme 00yueHus, popmMa MPOMEKYTOUHOM aTTeCTaIl[MN — 3a4eT.

3. [lepeyeHb MJIAHUPYEMBIX Pe3yJILTATOB 00yUeHHs M0 JUCHHUILIHHE (MOYJI10), COOTHECEHHBIX
¢ IVIAHUPYEMBIMH pe3yJIbTATAMH O0CBOCHHS 00pa30BaTeIbHOM MPOrpaMMbl

B pesynbrare ocBoeHHs yuyeOHON IUCHUIUIMHBI OOYYarOLIUICS JOHKEH JIE€MOHCTPUPOBATH

CIIEYIOINE PE3YyIbTaThI:

Kon u
Konu HanMEHOBaHHE
Kareropus Kon n HanMeHoBaHue pe3ynbrara
KOMITETCHITH I (bopmympoBKa HHUIRaTOpa 00yJeHus
KOMITETCHITHH JOCTHKCHHUS
KOMIIETEHIIUHU
KomMmyHnukanus VK-4. Criocobern | YK-4.U-1. VK-4.11-1.3-1. 3naeT HOpMBI
OCYULIECTBIISTh Bribupaer Ha YCTHOU peuH, PUHSTHIE B
JIETIOBYIO rocyJapCTBEHHOM poeCCHOHAIBHON Cpejie
KOMMYHUKaIUI0 B | si3b1ke PO u VYK-4.1-1.Y-1. Ymeer BbIOHpaThH
YCTHOU H WHOCTPaHHOM(-bIX ) CTHJIb OOIIIEHUS Ha
MUCbMEHHOU SI3bIKAX rocyaapcTBeHHOM si3bike PO u
dbopmax Ha KOMMYHUKATHBHO WHOCTPAHHOM SI3bIKE
roCyJapCTBEHHOM | IPUEMJIEMBIE CTHJIb | IPUMEHUTEIILHO K CUTYaIHH
sa3bike Poccuiickoil | u cpeacTaa B3aUMOJICUCTBUA
®enepauuu U B3aUMOJICVICTBUS B
WHOCTPAHHOM(BIX) | OOIICHHH C
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s13bIKe(ax)

ACJIIOBBIMHU
napTHEpaMu

VK-4.1-2. Bener
JIETOBYIO MEPEIUCKY
Ha rocyAapCTBEHHOM
s3p1ke PO 1
MHOCTPAHHOM(-bIX)
SI3BIKAX

VYK-4.11-2.3-1. 3naet HOpMBI
IICBMEHHOU pedu, IPUHSTHIC B
npoeCCHOHATILHON cpesie

VK-4.1-2.Y-1. Ymeer BecTu
JIEJIOBYIO MEPEINUCKY Ha
rOCyJ1apCTBEHHOM si3bike PD
W/ HTHOCTPAHHOM SI3bIKE

YK-4.11-3.
Hcnons3yeT auanor
JUTSL COTPYTHUYECTBA
B COLIMAJILHOU U
npodeccrnoHabHOM

chepax

VK-4.1-3.Y-1. Bnaneer
HOPMaMHU U MOJICJISIMU PEYEBOTO
MOBEJICHUS IPUMEHUTEIIBLHO K
KOHKPETHOW CUTYallH1
aKaJeMHYSCKOTO B
podeCCHOHATLHOTO
B3aNMOJICHCTBHS

VK-4.1-3.Y-2. Ymeer
BBICTPAaNBaTh MOHOJIOT, BECTH
JIMAJIOT U MOJIUIIOT C
cOOII0ICHUEM HOPM PEUEBOTO
9THKETa, apryMEHTUPOBAHHO

OTCTauBaTh CBOU IIO3UIIMH U UICHU

B PE3YIbTAaTC OCBOCHUA JUCHUIIIIMHBI O6y‘lﬂIOH.IHfICH JOJDKCH:

3HaTh:

— OCHOBHBIC BHJbI JCJIOBBIX KOMMYHHKaHHﬁ, nux (bYHKI_[I/II/I, MMOTCHIUAIBHBIC IIpErpaiabl U

IIOMEXHU B ICJTIOBOM O6HI€HI/II/I;

— OCOOCHHOCTH CTHJISL U3JI0KEHUS, CTPYKTYPY U A3bIK JOKYMEHTA;
— cneuPUKy MyOJTUYHBIX KOMMYHHUKAIUH;

— TCHACHIUU B Pa3BUTHUN KOMMYHUKAITHUOHHBIX TeXHOHOFHﬁ, B TOM YHUCIJIC I/IH(I)OpMaI_II/IOHHO'

KOMMYHHKAIIUOHHBIX TGXHOHOFHﬁ;

— OCHOBHI JI€JIOBOM 9TUKH, 3TUKETA U KYJIbTYPBI ACJIOBOTO O6H_ICHI/I$I;

YMETB:

— HOHHUMATh POJIb U 3HAUCHUC I/IHCI)OpMaI_II/II/I u I/IHCI)OpMaI_[I/IOHHLIX TEXHOJIOTUH B pa3BUTHU

COBPEMEHHOI0 00I11eCTBa;

— I[PUMCHATb Ha MPAKTUKC 3HAHUSA 00 OCHOBHBIX (bopMax N KaHajlaX JCJIIOBBIX

KOMMYHHUKaIUH;

— pCaAIM30BbIBATH NIPUHIHUIIBI B(I)q)eKTI/IBHOFO JACJI0OBOI'0 O6IJ_I6HI/I$I;
— OpPraHMU30BbIBAThH JICJIOBEIC 6606}11:1, COBCIHIAHUA U IICPETOBOPEI;
— JJOTUYECKHM BEPHO, ApT'YMCHTHUPOBAHHO U SICHO CTPOUTH YCTHYIO M IIMCbMCHHYIO pCYb,

BJIAJCTh:

— HaBbIKaMU COCTAaBJICHHUA ACJIOBOI'0O MMCbMaA U JIPYIUX NUCbMCHHBIX JOKYMCHTOB;

— HaBBbIKaMH ITIOAT'OTOBKH HY6J'II/I'-IHOFO BBICTYIIVICHH, COBCIIAHHA, JCJIOBBIX IEPETOBOPOB,

MpE3EHTALNM;

— CHOCOOHOCTBIO OCYIIECTBIISATH JI€10BOE 00IIeHHEe (TyOIMYHbIE BBICTYILICHHS], IEPETOBOPBI,

IIPOBCACHUC COBCIJ.IB.HHIZ, ACJI0BasdA NMEpCrurcKa, 3JICKTPOHHBIC KOMMyHI/IKaLII/II/I).

4. O0bem AUCUMIIMHBI (MOYJIs1) M BUABI Y4eOHOi padoThl (pasaensiercs mo popmam

OO0r11ast TpyJ0EMKOCTh TUCHHUILTUHBI cocTaBisieT 3 3aueTHbie enuuuibl (108 vacos). dopma

MIPOMEXYTOUHOH aTTecTaluy — 3a4eT.

00y4eHmus1)




Ounas popma o0yueHust

Bup yueoHoii padoThl Bcero CemecTpbl
4yacos 2

AyauTopHbIe 3aHATHS (KOHTAKTHas padora) 54 54
B ToMm umncne: - - - -
Jlexumnm (JI) 18 18
ITpaktuyeckue 3ansatus (I113) 36 36
Cemunaps! (C)
JlabopaTopHbie padoTs (JIP)
CamocrosiTesibHas padora (Bcero)* o4 o4
Bun npomexxyTouHO# aTTecTaluu 3avem
OO01mas Tpy10€MKOCTb: Jachl 108 108

3aUETHBIC €IMHUIIBI 3 3

Ou4Ho-3a04Has (popma 00yueHHs
Bup y4eOHoii padoThl Bcero CemecTpbl
4acoB 3

AyIuTOpHBIE 3aHATHS (KOHTAKTHAas1 pa6oTa) 32 32
B ToMm uncrne: - - - -
Jlexumu (JI) 12 12
[Tpaktrueckue 3ansatus (I113) 20 20
Cemunaps! (C)
JlaGopaTopHbie paboTsr (JIP)
CamocrosiTesibHas padora (Bcero)* 76 76
Bu nmpoMexxyTO4HOI arTecTanuu savem 3
OO61mas TpyA0eMKOCTb: 4achl 108 108

3a4eTHBIE €TUHUALEI 3 3

* JJIA 06yqa}01111/1xc51 o HWHIAWBUAYAJIBHOMY y‘IG6HOMy IJIaHy KOJM4YE€CTBO YaCOB KOHTaKTHOH U

CaMOCTOSTEIIbHOMI pa6OTLI YCTAaHaBJIMBACTCA MHANBUAYaJIbHBIM y‘IC6HBIM HJ'IaHOMl.

JlucuuMniuHa peanu3yeTcsi MOCPEACTBOM IpOBEAEHUS Y4eOHbIX 3aHATHH  (BKIOYast
MIPOBE/IEHUE TEKYILEro KOHTPOJIS YCIIEBAEMOCTH M NMPOMEXKYTOUHOH arTecTanuu odydaromuxcs). B
COOTBETCTBHUH C pabodeil mporpaMMoi U TEMATUYECKUM IUIAHOM M3yY€HUE AUCLMILIUHBI IPOXOJIUT B
¢opme KOHTaKkTHOH pabOThl OOYyYalOLIMXCA C MpPenojaBaTesieM M CaMOCTOSTEIbHOH pPabOThI
oOyuatomuxcs. [lpyu peanuzanuu AUMCUUIIMHBI IPEAYCMOTPEHA ayJIMTOpHAs KOHTAKTHas paboTa u
BHEAyJMTOpHAs KOHTAKTHasi paboTa MoCpeCTBOM 3IEKTPOHHON MH(POPMALMOHHO-00pa30BaTeIbHOM
cpenbl. YYeOHBIH TPOIECC B ayAUTOPHUU OCYIIECTBISETCS B (opMe JIEKIUH U TMPaKTUYECKHX
3aHATUH. B neKkuusx packpbeIBalOTCs OCHOBHBIE TEMBI, KOTOpPBIE BXOAAT B pabouyro nporpammy. Ha
MPAKTUYECKUX 3aHATUAX Oosiee MOAPOOHO M3y4yaeTcsi NPOrpaMMHBIA MaTepual B IIJIOCKOCTH
OTpabOTKM MPAKTHUECKUX YMEHUH U HABBIKOB U YCBOCHMs TeM. BHeayauTopHas KOHTakTHas padora
BKJIIOYAET B ce0s1 MPOBEJEHUE TEKYIIEro KOHTPOJISI YCIIEBAEMOCTH B 3JIEKTPOHHON MH(GOPMAIIMOHHO-
o0pa3zoBaTenbHOM cpejie.

JUIL 00YYaroIUXCs 10 HHIAUBHUIYaIbHOMY y4eOHOMY IUTaHY — Y4€OHOMY IUIaHY, 00ECIICYHBAIONIEMY OCBOCHHE
COOTBETCTBYIOIIEH 00pa3oBaTeNbHONW MPOrpaMMBI Ha OCHOBE WHIWBHIyaldH3allMd €€ COACP)KAaHHS C YYeToM
0COOCHHOCTEH WM 00pa30BaTEeNbHBIX MOTPEOHOCTEH KOHKPETHOro oOydaromrerocss (B TOM 4YHCIE IPH YCKOPCHHOM
00yUYeHNH, JUTI 00YJIAFOIIUXCS ¢ OTPAHHYCHHBIMH BO3MOXHOCTSIMH 3J0POBBSI 1 HHBAJIHIIOB, ISl JIMII, 3aYHCICHHBIX JUIS
MIPOJIOJKCHHSI O0yUIeHHSI B COOTBETCTBHH C YacThio 5 crathul 5 PexmepanbHoro 3akoHa ot 05.05.2014 Ne84-d3 «O06
O0COOCHHOCTSIX MPABOBOTO PEryJIMPOBaHUs OTHOLICHUWH B cdepe oOpa3oBaHHs B CBA3HM C NMPHUHATHEM B Poccuiickyro
Oenepanuro Pecniyonmku Kpeim 1 oO6pa3zoBanueM B coctaBe Poccuiickoit denepariin HOBBIX CYOBEKTOB — PecmyOmnuku
Kpem m Topoma denepamsHOoro 3HaueHus CeBacTomoiisi M O BHeceHMHM W3MeHeHud B DenepanbHbiii 3akoH «O0
oOpazoBanuu B Poccuiickoit @enepaunmy).
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5. Coepskanme IMCHUILTHHBI (MOTYJIA)
Pazgennbl AMCHUIVIMHBI U TPYA0EMKOCTD 10 BUAAM Y4eOHBIX 3aHATHH
(B akaeMHYeCKHMX 4acax)

Ounasn ¢hopma odyuenusn

Buasbl yueOHoi#i padoThl, akageMHYeCKUX YaCOB

= KonTakTHasi padoTa odyuyarommxcs ¢
S npenogaBaTeieM
o
S o= ° =) )
Pa3zaen, Tema S EE = S Z
8 g © (=] = < E < 8 ;
<
= S & 3 3 E g E 2=
S 2 = = = = E =
= ] = F g F ¢ =
g E 2| E°
5]
= o =
Tewma 1. I[ToHsTHE, BUIBI B IIPOLIECC
1€, BUIEI M POt 12 8 4 2 2
KOMMYHI/IKaHI/II/I B opraHmauI/mx
Tema 2. [lenoBas nepenucka 12 6 6 2 4
Tema 3. JlenoBbie Oecebl K COBEIIAHMS 12 6 6 2 4
Tema 4. JlenoBbie meperoBopsb 12 6 6 2 4
Tema 5. BricTymueHus nepe
Ty e 12 6 6 2 4
ayJUTOpHeH
Tem . BPCMCHHBI MbI BbIX
ema 6. Co peme ¢ GopMmBlI J1em10 12 4 8 5 6
KOMMYHHKAIAHA
Tema 7. JlenoBasi 3TUKa, ITUKET U
KYJIbTYpa B cepe JeTOBBIX 12 6 6 2 4
KOMMYHUKAIIUI
Tema 8. Db dexTUBHOCTDL
b N 12 6 6 2 4
KOMMYHI/IKaHI/II/I
Tema 9. YnpaBieHne KOMMYHUKAITUSIMU 12 6 6 2 4
KoHTpoJib, mpoMexyToOUHAast
aTTeCTALMS
O61mmii 00bemM, 4aCOB 108 54 54 18 - 36
®opMa MPOMEKYTOYHOM aTTeCTAMA 3aver

Ouno-3aounas gpopma odyuenusn

Buabl yueOHoii padoThl, akaJeMHYeCKHX 4aCOB

= KonTakTHasi padoTa odyyarommxcs ¢
s npenoaaBarejieM
2
5 = ) e g
Pa3jeun, Tema & =5 5 § Z -
(2] (=] Lg (= E < 9@ = 8 =
R 5 = o) S E g E ol
S 32 s = = E =
= 2] | = s F ¥ =
S 3 g g7
= o =
Tewma 1. I[ToHsTHE, BUIBI B IIPOLIECC
271G BHJILL 1 oLt 12 9 3 1 2
KOMMYHHKAIIUH B OpraHu3aIusx
Tema 2. [lenoBas nepenucka 12 9 3 1 2
Tema 3. JlenoBsie Oece/pl ¥ COBEIIAHUS 12 9 3 1 2
Tewma 4. /IenoBbie IEpeTOBOPHI 12 9 3 1 2
Tema 5. BricTymaeHus nepe
oy pea 12 8 4 2 2
ayJTUTOpHUEH
Tema 6. CoBpeMeHHBIE (DOPMBI IEIIOBBIX
per (opmet 4 12 6 6 2 4
KOMMYHHKaIUH




Tema 7. JlenoBasi 9TUKa, ITUKET U
KyJlbTypa B chepe JCIIOBBIX

KOMMYHUKalUl

12 8 4 2 2

Tema 8. Db hekTHBHOCTD
KOMMYHUKAIUI

12 9 3 1 2

Tema 9. YpaBieHne KOMMYHHKAIAAME 12 9 3 1 2

KoHnTposb, npoMexyToOYHAs

aTTreCcranus

OO61mmii 00bemM, 4aCOB

108 76 32 12 - 20

dopMa NPOMeKYTOYHOM aTTeCTALNHU

3aver

Conep:kaHue THCHHILUINHBI, CTPYKTYPHPOBAaHHOE 10 pa3aenaMm (TeMam)

HanmeHnoBanue
pazzienoB (Tem) Conepsxanue pasnena (Tem)
JUCHHUTIIUHBI
Tewma 1. Ilonsrue, Buasl | Jle0Bble KOMMYHUKALIMU U UX POJIb B YIPABJIEHUN OpraHU3aIMeH.
u 1Iponece YnpasneHdyeckas HHQOpMAIIHS: €€ BUJIbI U CBOICTBA. YPOBHU U BUJIBI
KOMMYHHUKAIHH B KOMMYHUKauu. KOMMyHUKAaIIMOHHBIN IPOLECC U KAHAJIBI IEpeIadu
OpraHu3aLusaX

uHpopmanuu. [Tperpaasl v MoMexu B AEIOBOM OOIIECHUH.

Tema 2. [lenosas
nepenrcka

JIoKyMeHT Kak OCHOBHas (popma MUCbMEHHOW KOMMYHHKAIUHU B
npoiiecce ynpasiaeHus. Bubl nenoBeix nocinanuii. CTHIIb U3T0KEHUS U
A3bIK IOKyMeHTa. CTPYKTypa, CTHIIb U 0)OpMIIEHHE IETOBOTO MUCHMA.

Tewma 3. [lenoBsie Oecenpl
U COBEIIaHH

JenoBeie 6ecenbl U UX BUAbL. OpraHu3aius NpoBEAECHUS JEI0BOM
Oecenpl. Haznauenue u Bupl 1e10BbIX coBelanuil. [lonroroBka
JICJIOBBIX COBEIIAHMI. YTpaBiieHne paboTOM JeTOBBIX COBEIIAHUMN.

Tema 4. JlenoBsie
MEePEroBOPhI

JlesioBBIe IEPETOBOPHI U UX POJIb B YIIPABICHUH OpraHU3aluei.
[TeperoBops! u nicuxosorust Koupaukra. CriocoObl BeACHUS IEPETOBOPOB.
ITonroroska k neperosopam. IIcuxonornyeckas moAroToBKa K
IIEPEroBOpaM.

Tema 5. BrictynneHus
nepes ayIuTopueit

OcobenHocTy myOoaIu4HOM KoMMyHuKauu. [Icuxonornueckue
0COOEHHOCTH MacCOBOM ayAMTOPUM U HHCTPYMEHTHI BO3AeHCTBUS. THUIIBI
aynuropuu. Kanansl BocripusTus 1 kaHaibl Bo3jeiictBus. OOpatHas
CBs3b BO BPEMs BLICTYIIJICHHA. HOI[FOTOBKa BBICTYIIJICHUS.

Tema 6. CoBpemeHHBIE
(hOpPMBI JICITOBBIX
KOMMYHUKALIHH

HNHudopmanroHHble TOTPEOHOCTH COBPEMEHHOT0 O0IIEeCTBa U
TEXHUYECKHE BO3MOKHOCTU. TEHACHIIMN B PA3BUTHH
KOMMYHHKAIIMOHHBIX TeXHOJOTUH. THTepHeT: 0cOOEHHOCTH U
BO3MOKHOCTH. IHTpaHeT u ero poJib BO BHYTPEHHUX KOMMYHHKAIUAX.
JlenoBble KOMMYHUKalUu B nudpoBoii cpene. [lonsTre 1 BUabI
npe3eHTanuii. OCHOBHBIE TPUHIUIBI IOATOTOBKH IPE3EHTALUH.
IToaroroBka TEKCTOBBIX ClIaii10B. [Ipe3eHTanus ¢ UCIOIb30BAHUEM
CJIalI0B.

Tema 7. [lenoBas 3THKa,
OTHKET U KyJIbTypa B
cdepe IemoBBIX

[enoBas 3THKa U ee UCTOpUUecKoe pazButue. KyiapTypa nenoBbix
KOMMYyHUKanui. [lenoBoit atuket. MMuk nenoBoro yenoeka. TeXHUKH
3¢ (HEeKTUBHOTO PEUEBOTO OOIICHUS.

KOMMYHUKALHH
Tema 8. DbdexruBrocts | Kpurepuu onenku 3pheKTUBHOCTU KOMMYHUKAILUHA. DakTopbI
KOMMYyHHKallnH MOBBIIEHUS 3(PPEKTUBHOCTH KOMMYHUKAIMH. [IpuHIMIBI

KOHCTPYKTHUBHBIX KOMMYHHKaIMil. KOMMyHUKaTHBHAS TIUYHOCTb.
OOGpartHas CBsI3b Yepe3 HeBepOaIbHOE OOIICHHE.

Tema 9. Yrpasienue
KOMMYHHKAIASIMHU

VYrnpapneHrue BHyTpeHHUMU KOMMYHUKALUSAMU opraHu3anuu. CBsi3u ¢
00IIeCTBEHHOCTHIO KaK CHCTeMa KOMMYHHKaluii. KoMmMyHHUKaIum Mexmy
OopraHu3alsiMu 1 BIacThio. KoMMyHUKaAIIMM ¢ MHBECTOPAMH.
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6. CamocTrosiTeibHasi padota cryaento (CPC)
6.1 Buabl caMoCTOATEIbHOI PadoThl 00y4AOIIMXCS 10 TUCHUIJIMHE

Nunexc
. KommuecTtBo wacos
WHJUKaTopa Bunabr camocTosATeIbHOM
Tema/Pasnen dbopMupyemoit a00ThI 00YJAIOIINXCS
PMHDY p i 0dO 0300
KOMIIETEHITNH
ITonroroBka K JIEKIITMOHHBIM U
Tema 1. [Tonsitue, MPAKTUYECKUM 3aHITUAM 10
BUJIBI U TIPOLIECC YK-4.11-1. BOIIPOCAM YCTHOTO Ompoca 8 9
KOMMYHHUKAIH B YK-4.1-2. [ToaroroBka nokiana
OopraHusanusax [ToaroroBka K TECTUPOBAHUIO
Brmonaenne kencon
ITonroroBka K JIEKIIMOHHBIM U
MPAKTUYECKUM 3aHSITHSIM 110
VK-4.1-1. P
Tewma 2. [lenoBas BOIIpOCaM yCTHOI'O ompoca
VK-4.U-2. 6 9
nepenrcka IloaroroBka noxkiana
VK-4.1-3.
[ToaroToBka K TECTUPOBAHUIO
Brimonnenune 3amanuii
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUYECKUM 3aHSITHSIM 110
VK-4.1-1. P
Tewma 3. [lenoBsie VK-4.1-2 BOIIpOCaM yCTHOI'O ompoca 6 9
Oecennl U COBELLIAHUS VK 4-I/I 3' IloaroroBka noxkiana
’ ' [ToaroToBka K TECTUPOBAHUIO
Brimonnenune 3amanuii
IToaroroBka K J€KIIMOHHBIM M
MPAKTHYECKUM 3aHSITHSIM 110
VK-4.1-1. P
Tema 4. Jlenossle VK-4.1-2 BOIIPOCaM YCTHOTO OIpoca 5 9
MEePEroBOPhI VK 4.I/I 3' IloaroroBka noxkiana
) ' IToaroroBka Kk TECTUPOBAHUIO
IIpoBeeHne TpeHUHra
IloaroroBka K I€KIIMOHHBIM U
NPaKTHYECKUM 3aHSATHSAM 110
VK-4.1-1. P
Tema 5. BeictynneHus VK-4.11-2 BOIIpOCaM YCTHOI'O OIIpoca 6 8
nepe ayIuTopueit VK 4.I/I 3' IToaroroBka gokiana
) ' [ToaroroBka Kk TECTUPOBAHUIO
Brinmonnenue 3aganui
IloaroroBka K I€KIIHOHHBIM U
NPaKTHYECKUM 3aHSITHSM 110
Tema 6. Cospemennre YK-4.11-1. EonpocaM CTHOT'O OMpoca
(OpMBI J1ETOBBIX YK-4.1-2. o FOT(})]BKa oKIANa 4 6
KOMMYHHKAIHH YVK-4.11-3. : g A
[ToaroroBka K TECTUPOBAHUIO
Brinonnenue 3amanui
IloaroroBka K I€KIIHOHHBIM U
Tema 7. Jlenosas NPAKTUYECKUM 3aHATUSM T10
9THKA, STHKET 1 YK-4.11-1. BOIIPOCAaM YCTHOTO OMpoca
KyJbTypa B cepe VK-4.1-2. o FOT(})]BKa oKIIANa 6 8
JCIIOBBIX VK-4.11-3. N A g A
KOMMYyHHKAIHii OJITOTOBKA K TECTUPOBAHUIO
[IpoBeneHune TpeHuHra
ITonroroBka K JIEKITMOHHBIM B
Tema 8. YK-4.1-1. i} IE[IKTI/I‘-IGCKI/IM BafISITI/IHM o
D hexTHBHOCTD VYK-4.11-2. 15011 0CaM VCTHOIO OLDOCA 6 9
KOMMYHHKAIHH VK-4.1-3. p Y p

IloaroroBka noxkiana
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IToaroroBka K TECTUPOBAHUIO
Brimonnenue 3amanni

ITonroroBka K JICKIITMOHHBIM M
VK-4.1-1. MPAKTUYECKUM 3aHATHUIM T10
Tema 9. Yrpasnenue VK-4.U-2. BOIIpOCaM yCTHOI'O ompoca
KOMMYHUKaIUsIMU VK-4.1-3. IToaroroBka mokiana
[ToaroroBka Kk TECTUPOBAHUIO
Brinosnnenue 3amanmii

6.2.MeToanyeckne yKa3aHusl 110 OPraHU3aHN CAMOCTOSITEIbHON PadoThl CTYIEHTOB

CamocrosarenbHass paboTa CTYAEHTOB — 3TO IPOLECC AaKTHUBHOIO, LIEJIEHAIIPABICHHOIO
NpUOOpPETeHUs] CTYACHTOM HOBBIX 3HAHWH, YMEHHHA 0€3 HEMOCPEACTBEHHOIO  YYacCTHS
IIPEerolaBaTesis, XapaKTepU3yOLIMics IPeIMETHON HallpaBlIeHHOCTbIO, 3()()EKTUBHBIM KOHTPOJIEM U
OLICHKOM Pe3ysIbTaTOB AESTENIbHOCTH 00Y4arOIErocs.

Iemu camocToATeNbHON PabOTHI:

— CUCTeMaTHU3alys U 3aKpelyIeHUE IOJYyYEHHBIX TEOPETHYECKUX 3HAHUM M IPaKTHUYECKUX
YMEHHH CTYJIEHTOB;

— yri1yOJieHUe U pacIliipeHHe TEOPETUUECKUX 3HAHUM;

— (opMHUpOBaHME YMEHUH HCIOJb30BaTh HOPMATHBHYIO M CIPABOYHYIO JIOKYMEHTALHUIO,
CIELUAJIBbHYIO JIUTEPATYPY;

— pa3BUTHE IMO3HABATENbHBIX CIOCOOHOCTEH, aKTMBHOCTH CTYIEHTOB, OTBETCTBEHHOCTH U
OpPraHU30BaHHOCTH;

— (opMHpPOBAHUE CAMOCTOSATEIIBHOCTH MBILUIEHUS], TBOPYECKONH MHUIIMATUBBI, CIIOCOOHOCTEN K
CaMOPAa3BUTHIO, CAMOCOBEPLICHCTBOBAHUIO M CAMOPEAIN3aLINH;

— Pa3BUTHE UCCIIEN0BATEIBCKMX YMEHUN U aKaJeMUUYECKUX HABBIKOB.

CamocrosiTenbHast paboTa MOKET OCYHIECTBIIATHCS UHAUBUAYAIBHO WM IPYNIIAMU CTYIAECHTOB
B 3aBUCUMOCTH OT LIEJIH, 00beMa, YPOBHSI CI0KHOCTH, KOHKPETHON TEMaTHKH.

TexHosorus opraHm3ali CaMOCTOSITENIbHON paboOThl CTYIAEHTOB BKJIIOUAET MCIIOJIb30BaHHE
MH(OPMAIMOHHBIX M MaTEPUAIbHO-TEXHUYECKUX PECYPCOB 00pa30BaTEIbHOIO YUPEXKICHHS.

Ilepen  BhIMONHEHHEM  OOYYalOUIMMHCS  BHEAYAMTOPHOM  CaMOCTOATEIbHOW  pabOThI
IIpenojaBaTesb MOXKET IPOBOJUTh HMHCTPYKTaX II0 BBINOJIHEHHMIO 3afaHus. B MHCTpyKTax
BKJIFOYAETC:

— 1IeJIb ¥ COAEPKAHUE 3a/laHuUs;

— CPOKH BBITIOJHEHHUS;

— OPUEHTHPOBOYHBIN 00BEM paboOTHI;

— OCHOBHBIE TpeOOBaHUS K pe3yibTaTaM pabOThl U KPUTEPUU OLIEHKH;

— BO3MO>KHbIE€ TUITMYHBIE OIIMOKHU NP BHIOIHEHUH.

KoHTponb pe3ynbTaroB BHEAyIUTOPHOM CaMOCTOSATENbHOW pabOThl CTYAEHTOB MOXKET
MIPOXO/AUTH B MUCBMEHHOM, YCTHON WJIM CMELIaHHOH (opme.

CTyneHTsl JOJKHBI MOJXOJUTh K CaMOCTOSATENbHON paboTe Kak K HauBaKHEHIIEMY CPEACTBY
3aKpeIUICHUs] M Pa3BUTHUS TEOPETHUECKUX 3HAHMUM, BBIpaOOTKE €JUMHCTBA B3IVISIOB HA OTJENbHBIC
BOIIPOCHI Kypca, MpUOOpETeHHs] OMpEeNIEHHbIX HABBIKOB W HCIOJIb30BaHUS MPOQeccHOHAIbHON
JIUTEPATYPHI.

[Tomemenuss uisi CaMOCTOSITETbHOM paboOThl O0YyYarOIIMXCS OCHAIIEHbl KOMIBbIOTEPHOM
TEXHUKOM € BO3MOXKHOCTBIO MOJKIIOUEHUS K ceTh «lMHTepHeT» M obecneueHHeM JOoCTyna B
ANEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aIiH.

IIpu camocTosTeNEHON MPOPAOOTKE Kypca 00yUarorecs J0JKHBI:

— pOCMaTpUBaTh OCHOBHBIE ONpe/esieHns U (aKThI;

— MOBTOPUTH 3aKOHCIIEKTUPOBAHHBIM HA JIEKIIMOHHOM 3aHATHHM MaTe€pHall U JOMOJIHUTH €ro C
YYETOM PEKOMEHAOBAHHOM MO JAHHOW TEME JINTEPATYPHI;

— M3YYUTb PEKOMEHJIOBAHHYIO JIUTEPATypy, COCTABIIATH TE3MCHI, AHHOTALMM M KOHCIIEKTHI
HaunboJiee BaKHBIX MOMEHTOB;

— CaMOCTOSATEIBHO BBIIIOJIHATH 3aJJaHMsl, aHaJIOTMYHBIE NTPEAIAaraéMbIM Ha 3aHIATHIX;
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— MCIIONIb30BAaTh Il CAMOIPOBEPKU MaTepHaibl (POH/A OIICHOYHBIX CPENICTB;
— BBIIOJIHATH JOMAlIHUE 3aaHus 110 YKa3aHUIO IPENogaBaTes.

7. Y4eOHo-MeTOoAHYecKOe U HH(OPMAIIMOHHOE o0ecTiedeHne JUCIUNIHMHBI (MOTYJIs)

a) OCHOBHas JIuTeparypa

’KepnakoBa, M. b. JlenoBble KOMMYHUKAIMK : YYeOHUK M TPAKTHKyM sl By30B / M. b.
XKepnaxosa, 1. A. PymsnueBa. — Mocksa : UznatensctBo FOpaiit, 2021. — 370 c. — (Beicuee
obpaszoBanme). — ISBN 978-5-534-00331-4. — Tekct : anekTpoHHBIH // OOpa3oBareiabHas
wiatdopma Opaiir [caiit]. — URL: https://urait.ru/bcode/468746

Taparyxuna, 10. B. JlenoBble 1 MEXKYJIbTYpHblE KOMMYHUKALIUU : YYEOHUK U MPAKTUKYM
s By3oB / FO. B. Taparyxuna, 3. K. ABneeBa. — Mocksa : UznarensctBo FOpaiit, 2021. — 324 c.
— (Bwicmee oOpazoBanue). — ISBN 978-5-534-02346-6. — Tekct : dIEKTpOHHBIA //
OopasoBarenbHas iathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/469157

0) TomoJIHUTENBbHAS JTUTEPATYPA

Jzanomuuckuid, M. M. JlenoBeie KOMMYyHUKaMu. Teopuss W TpakTHKa : Y4eOHUK st
6akanaBpoB / . M. JI3sumommmHckuid, M. A. ITuneryn. — Mocksa : M3parensctBo FOpaiit, 2022. —
433 c. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-9916-3044-3. — TekcT : 37IeKTPOHHBII
/I ObpazoBaresbHas wiardopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/497799

CnuBak, B. A. [lenoBeie kommyHHKauu. Teopus U mpakTUkKa : yueOHHK a7is By30B / B. A.
CrnmBak. — Mocksa : UznarensctBo HOpaiit, 2022. — 460 c. — (Bricmee o6pazoBanue). — ISBN
978-5-534-15321-7. — Tekcr : anekTpoHHbId // OOpa3oBatenbHas miardgopma FOpaiT [cait]. —
URL.: https://urait.ru/bcode/488401

JlenoBble KOMMYHUKalUU : y4eOHUK ansi OakanaBpoB / B. Il. PataukoB [u ap.] ; mon
penakuueit B. I1. PatnukoBa. — Mocksa : U3narensctBo Opaiit, 2021. — 527 c. — (bakanasp.
Axanemuyeckuii kypc). — ISBN 978-5-9916-3685-8. — Tekct : anexTponHsIit // OOpa3oBarenbHas
wiatgopma Opaiir [caiit]. — URL: https://urait.ru/bcode/487259

B) porpaMMHOE o0ecIieueHue

B mpouecce wu3ydeHHs JUCHMIIMHBI HCMONB3YIOTCS oducHbl maker MicrosoftOffice
(MicrosoftOffice Word, MicrosoftOffice Excel, MicrosoftOffice PowerPoint) mporpamma s
npocmotpa u ureHus ¢aitnos PDF AdobeAcrobatReader, nmporpamma a1 Bocnpou3BeaeHus (Giai-
anuManun B Opaysepax AdobeFlashPlayer, Opay3zepsr Google Chrome, Opera, AHTHBUpYC
Kacnepckoro um DrWeb, mnporpamMma kommnbroTepHOro TtectupoBanus 3HaHuii MyTestXPro,
nporpamma Jijisi Co3/1aHus dIeKTpoHHOro yueOHnka SunRavBookOfficeSunRav TestOfficePro.

r) 0a3bl JaHHBIX, UHPOPMAITMOHHO-CIIPABOYHBIEC U IOMCKOBBIE CUCTEMBI:

- Ob6pa3zoBarenbHas miatdopma KOpaiirt urait.ru

- HWudopmanmonnas cucrema "EnnHoe okHO gocTyma K oOpa3oBaTelbHBIM pecypcam' —
http://window.edu.ru/

- DOINeKTpOHHbIE KHUTH TO JEJIOBOMY OOIIEHUI0O U JTUKeTy. — Pexum pocryma:
http://www.aup.ru/books/i015.htm

- D'ymanuTapHple OUCHMILIMHBL.  JlenoBele KOMMYHHMKanumu. — PexuMm  jgocryna:
http://www.twirpx.com/files/humanitarian/ido

- OO0pa3oBaTenbHBIA PECypCHBIM MEHTp «ITuka». — Pexum noctyma: http:/iph.ras.ru

/page27756321.htm

8. MaTepuajibHO-TeXHHYECKOE o0ecneyeHne TUCHUMINHBI (MOLYJI51)
WHCTUTYT pacniosiaraeT MOMEUIeHUsIMH, KOTOpPbIE MPEJICTaBISIIOT cOO0N ydeOHble ayIuTOpUn
IUIsL TIPOBEJCHUS y4eOHBIX 3aHATUH, MPEIYCMOTPEHHBIX MporpamMMoi OakansaBpuara, OCHAIICHHbIC
000pyI0OBaHNEM U TEXHUYECKUMHU CPEACTBAMHU OOyUICHHUSI.
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http://window.edu.ru/

[Tomemienust A7 CaMOCTOSTENBHONH pPabOThl OOYYArOMIMXCS OCHALICHBI KOMITBIOTEPHON
TEXHUKOM C BO3MOXKHOCTBIO MOJKIIOUEHHS K ceTu «lHTepHeT» U obecrieyeHHMEeM JIOCTyma K
3JIEKTPOHHON MH(POpMaIIMOHHO-00pa3oBaTesbHOM cpeae MucTuryTa.

HUuctutyr obecriedeH HEOOXOJUMBIM — KOMIUIEKTOM  JIMIEH3UOHHOTO U CBOOOJHO
pacrpoCcTpaHseMOro MPOrpaMMHOTO 00ECTIEYSHH S, B TOM YHUCIIE OTEYECTBEHHOT'O IIPOU3BOICTBA.

[Tpu ucnonb30BaHUM B 00pa30BaTEIbHOM MPOIIecCce MEYATHBIX W3/IaHUN ONOIMOTEUHbIN QOoHT
YKOMIUIEKTOBaH IE€YaTHBIMU H3IaHUSAMHU M3 pacuera He Menee 0,25 sk3eMIusipa Kaxaoro Hs3
W3JlaHuM, yKa3aHHBIX B pabodMx mporpamMmax IUCUUIUIMH (MOAYJei), MmporpaMMax IMpakTUK, Ha
OJHOTO OOy4aromierocss W3 4YHWClIa JIML, OJHOBPEMEHHO OCBAaMBAIOIIUX COOTBETCTBYIOIIYIO
JTUCHUILTUHY (MOJIYJIb), MPOXOASIIIUX COOTBETCTBYIOIIYIO TPAKTUKY.

Ob6yuatonmmMest odecrieueH A0CTyn (yIIEHHBIA JOCTYI), B TOM YHUCIIE B CIIydae IPUMEHEHUS
ANEKTPOHHOrO0 OOyuYeHUs, AWCTAHIIMOHHBIX OOpPa30BATENbHBIX TEXHOJOTUH, K COBPEMEHHBIM
npodeccuoHaIbHBIM 0a3aM JaHHBIX U UH(POPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
ompenenseTcs B padouyux MporpaMMax IUCHMIUIMH (MOJIyJIeH) W TOMJICKUT OOHOBJICHHUIO (TpH
HEOOXOUMOCTH).

OO6yuaromuecs w3 uucina uHBanuAoB u junl ¢ OB3 oOecnedeHbl meyaTHBIMH U (HJIN)
AJIEKTPOHHBIMU 00pa30BaTEIbHBIME pecypcamMu B (hopMax, aJlaiTHPOBAHHBIX K OTPAaHUYCHHSIM HX
3JI0POBBS.

MarepuanbHO-TEXHUYECKOE 00eCIeueHUE JUCITUTUTHHBI:

KaGuneT conuanbHO-35KOHOMUYECKUX AUCIUILITUH
(1St IPOBEICHUS JICKIIUH ¥ MPAKTUICCKUX 3aHATUN, TPYIITOBBIX U MHIWBUyaTbHBIX KOHCYJIBTAIIHA,
TEKYIIIETO KOHTPOJIS, MPOMEKYTOYHON aTTeCTaIUH)

38 yueOHBIX MecT, pabouyee MeCTO IMpernojaBaTelis, MyJIbTUMEIUNHBIN NPOEKTOp, HOYTOYK,
9KpaH, ydyeOHasi JO0CKa, HarisAgHble yuyeOHble MOcOoOUs MO AWCHUIUIMHE, IUIaKaThl, NUJAKTUYECKHUE
cpeacTBa 00y4yeHus

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocHoBanre AKT npenoctasieHus npaB Ne Tr035773 ot 22 wurons 2016
roga, AO «CodtJlaitn Tpeita»

[Iporpamma kKommnbrOTEpHOTO TecTUpoBaHus 3HaHUNM MyTestXPro — akT npemoctaBiieHUsS
mpaB Ne IT168538 or 01.10.2013

Google Chrome — Unrepuer-6paysep. CBodoanoe I10 // 6eccpouno

Opera — UnTepHet-6paysep. CBoboaHoe 10 // 6eccpouno

AdobeAcrobatReader DC — IMporpamma npocmoTpa ¢aiiios B popmare PDF Co6oanoe T10
// 6eccpovHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

HuranbHbIl 3a71
(17151 MPOBEICHUS CaMOCTOSITENIbHON pabOThI CTY/IEHTOB)

30 y4eOHBIX MecT,

5 HOYTOYKOB C BBIXOJIOM B HHTEPHET

OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocHoBanue Akt nipepocrtasienust nmpaB Ne Tr035773 ot 22 wutons 2016
roga, AO «CodtJlaitn Tpeiia»

[Iporpamma kommnbrOTEpHOTO TecTUpoBaHus 3HaHUNH MyTestXPro — akT npemocTaBiieHUs
mpaB Ne IT168538 or 01.10.2013

GoogleChrome — Uurepuer-6paysep. Coboanoe I10 // 6eccpouro

Opera — UuTepuer-6paysep. CBoboauoe I10 // 6eccpouno

AdobeAcrobatReader DC — ITporpamma npocmoTtpa (aiinos B popmare PDF Co6oaroe T10
// 6eccpouHO

7-ZIP — apxuBarop. Coboanoe I10 // 6eccpouno

Kabuner nndopmatuku
(17151 TPOBEICHUS CAMOCTOATEIILHON PabOThI CTYICHTOB)

16 yuebHBIX MecT, pabouee MecCTO MpenojaaBatrens, 14 TEepCOHAIBHBIX KOMITBIOTEPOB C

BBIXOZIOM B UWHTEPHET, MarHUTHO-MapKepHas JO0CKa, MYJbTUMEAMWHBIA TPOEKTOp, HOYTOYK,
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MIPUHTEP, IKPaH, HATJIAHbIC YI€OHBIC TOCOOUS M0 AUCIUILINHE, UIAKATHI, TUIAKTUIECKHE CPEACTBA
oOydeHus

WindowsProfessional 7 RussianUpgradeAcademic OPEN, OCHOBaHUeE:
MicrosoftOpenLicense Jlunenszust Ne 49155852, aBTOpHW3allMOHHBI HOMEP JIMIIEH3MAHTA
69123958727E1310

WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, AKT npegocraBiieHust
mpaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaiin Tpeiin"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBanue AKT npenocrasienus npaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaita Tpeiig"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocaoBanre Akt npenoctasieaus mpaB Ne Tr017554 or 30.03.2015, AO
"CodrJlaitaTperin"

IIporpamma KOMIBIOTEPHOrO TecTHpoBaHMs 3HaHUKW MyTestXPro — akr npenocrasieHus
npaB Ne [T168538 or 01.10.2013.

GoogleChrome — Uuatepuer-opaysep. CBoboanoe I10 // 6eccpouto

Opera — UnTepuer-6paysep. Croboanoe I10 // 6eccpouno

AdobeAcrobatReader DC — INporpamma npocmoTtpa ¢aiiios B popmare PDF Co6oanoe I10
// 6eccpodHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

9. O6pa3oBaTejibHbIE TEXHOJIOTHHU

VYuebHbII mporecc MpU NpenojJaBaHUM Kypca OCHOBBIBA€TCS Ha  HCIOJIb30BaHUU
TPaIUIMOHHBIX, WHHOBAIIMOHHBIX W  HMH(OPMAIMOHHBIX  00pa30BATENBHBIX  TEXHOJIOTHH.
TpaauuuonHele 00pa3oBaTeNbHbIE TEXHOJIOIMHM NPEACTABICHbl JICKUUSAMM W CEMHUHApPCKUMHU
(mpakTHUECKUMH) 3aHATUSAMH. VIHHOBallMOHHBIE O0pa30BaTENbHBIE TEXHOJOTHH HCIOJB3YIOTCS B
BUJIE IIUPOKOTO0 TPUMEHEHHs AaKTHBHBIX W HHTEPAaKTUBHBIX (OPM MPOBEJCHUS 3aHATUH.
Wudopmanmonnple  0o0pa3oBaTelIbHBIE  TEXHOJNOTHH  PEANM3YIOTCS  IMyTEeM  aKTUBU3AINH
CaMOCTOSITENIbHON pabOThI CTYAEHTOB B MH(POPMAIIMOHHOI 00pa30BaTeNbHOM cpefe.

JIeKIIMOHHBIN KypC TPEAIoNiaraeT CHCTEMATU3MPOBAHHOE W3JIOKEHHE OCHOBHBIX BOIPOCOB
y4eOHOro IJaHa.

Ha mnepBoil siekuuu jieKTOp 00s3aH MPEAYNpPEeNnuTh CTYIEHTOB, IPUMEHUTEIBHO K KAKOMY
6a30BoMYy yueOHHKY (ydeOHMKaM, yueOHbIM TOCOOUsAM) OyIeT MPOYUTaH KypC.

JlekMOHHBIN KypC JHODKEH AaBaTh HaOOIbIINM 00beM HHpOpMaIuu 1 obecreunBarh 0ojee
ri1y0oKOe MOHMMaHUE y4eOHBIX BOIPOCOB NPH 3HAYUTENIBHO MEHbIIEH 3aTpaTe BPEeMEHH, YeM 3TO
TpeOyeTcst 00JIBIIMHCTBY CTYIEHTOB Ha CAMOCTOSITEIIbHOE U3yYeHUE MaTepHraa.

CemuHapckue (MpakTHUECKUE 3aHATHs) MPEICTaBISAIOT COOOM JeTaln3aluio JEKIMOHHOTO
TEOPETHYECKOT'0 MaTepralia, MPOBOJISATCS B LEJSIX 3aKPEIUICHH Kypca M OXBaTHIBAIOT BCE OCHOBHBIE
paszessl.

OcHoBHOH (popMOlt TPOBEECHUS CEMUHAPOB U MPAKTUYECKUX 3aHATUN ABIISETCS 00CYKIEeHUE
Hanbosiee MPOOJIIEMHBIX U CIOXKHBIX BOMPOCOB IO OTAEIBHBIM Te€MaM, a TAaKXKe pelleHHe 3ajad U
pa3dop MPUMEPOB W CHUTyaIlMil B ayJUTOPHBIX YCIOBHSX. B 00sS3aHHOCTH TperomaBaTelsi BXOJST:
OKa3aHHe METOJAWYECKON MOMOIIM U KOHCYJIbTHPOBAHUE CTYJEHTOB 110 COOTBETCTBYIOIIMM TeMaM
Kypca.

AKTHUBHOCTB Ha MPAKTUYECKUX 3aHATHUAX OL[EHUBACTCS IO CIETYIOIUM KPUTEPHUSIM:

— OTBETHI Ha BOTPOCHI, IpeJIaraeMbIe TIPEroiaBaTelieM;

— y4acTHe B JUCKYCCHSIX;

— BBITIOJTHEHHE TIPOCKTHBIX Y WHBIX 3a/IaHU,

— aCCUCTHPOBAHUE MPETOAABATENIO B IPOBEICHUH 3aHATUH.

Jloknmazbl ¥ ONIIOHMPOBAHWE JOKJIAJOB IPOBEPSIIOT CTENEHb BIAJCHUS TEOPETHYECCKUM
MaTepHalioM, a TAaKXKe KOPPEKTHOCTh M CTPOTOCTh PACCYXKACHUH.

OneHuBaHue NPaKTUUECKUX 3aJaHUN BXOAUT B HAKOIUIEHHYIO OLIEHKY.

B cmemanHoM o6y4yenuu ¢ npumenenreM JlOT cTyneHTh MOTYT y4acTBOBaTh B CHHXPOHHBIX
3aHATUSAX CEMMHAPCKOTo THIA B opMare BeOMHAPO B U/WIM BUACOKOH(EPEHIINH.
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B cmemannom o0ydenun c¢ mpumeHenueMm J{OT cTyneHTHI MOTYT OCBaMBaTh JIGKIIMOHHBIH
ACUHXPOHHOM  PEXHME,

Martepuail B
(IpaKkTUYECKUM) 3aHATHUSIM.

TOTOBUTb BOIIPOCBI K

JJ1s1 acCHHXPOHHBIX 3aHATHIA TPUMEHSIETCS CIICAYIONIAst METOAMKA:
— MOBTOPEHUE U 3aKPEIUICHHUE MPEbIAyIIeH TeMbl (pa3zena);

— u3ydyeHwe ©0a30BOH U JIONOJHUTEIBHON pPEKOMEHIYyeMOIl JHUTepaTyphl,

(mpocayimmBaHue) MeIMaMaTepuaioB K HOBOM Teme (pa3ieny);
— Te3MCHOE KOHCIIEKTUPOBAHKE KITIOYEBBIX MOJOKCHUN, TEPMHHOJIOTUH, AJITOPHUTMOB;

— CaMOCTOSITeNIbHAsI IPOBEPKA OCBOCHHUSI MaTepHalla Yepe3 HHTEPAKTHUBHBIN (POHI OIICHOUHBIX

CpencTB (TeCTh);

— BBINIOJIHEHHE PEKOMEH TyeMbIX 3aJIaHUIA;
— ¢uKcalnys BO3HUKAIOIIUX BOIIPOCOB U 3aTPYIHEHUH.

10. Ouenounsbie cpeacra (OC)

CHUHXPOHHBIM

10.1 Onucanue HCHOJIb3yeMbIX 00pa30BaTeIbHbIX TEXHOJIOTHI M OLIEHKH YPOBHeH

pe3yJibTaToB 00y4eHHus

Nuaukarop

O06pa3oBarenbHbIN pe3yinbTaT

Crnioco0 n3MepeHus

VYK-4. Cnoco0OeH oCyIIecTBIATh Je0BYI0 KOMMYHHMKAIIMIO B YCTHOW U MUCbMEHHOH (popmax Ha
rocyapcTBeHHOM si3blke Poccuiickoit denepanuu 1 MHOCTpaHHOM(bIX) s3bIKe(ax)

YK-4.11-1. Boibupaet Ha
rOCYJIapCTBEHHOM s3bIke PO u
WHOCTPAHHOM(-bIX ) sI3bIKaX
KOMMYHHKATHBHO
MpUEMJIEMbIC CTHIIb U
CpPEACTBA B3aMMOJICICTBHS B
OOIICHHUH C JeTOBBIMU
napTHepaMu

VYK-4.11-1.3-1. 3HaeT HOpMBI yCTHOI
peuu, NPUHSTHIE B PO EeCCHOHATHLHON
cpene

VYerHbIl onpoc
Hoxknan ¢

Mpe3eHTalue
TectupoBanue

YK-4.11-1.Y-1. YMeeT BoIOUpaTh CTUIID
OOLIEHMSI Ha TOCYIapCTBEHHOM $SI3bIKE
P® u nHOCTpaHHOM S3BIKE
MIPUMEHUTEIBHO K CUTYallUH
B3aMMOJEICTBHS

Brimonnenue 3a1aHui,
KEMCOB, TPEHUHIOB

VYK-4.1-2. Bener nenoByro
MEePenucKy Ha
rOCYJIapCTBEHHOM s3blke PO u
MHOCTPAHHOM(-BIX) SI3BIKAX

VYK-4.11-2.3-1. 3HaeT HOpMBI
MIUCBMEHHOM peuu, MPUHATHIE B
npodeccroHanbHO cpese

YeTHBII onpoc
Jlokman ¢

Mpe3eHTalnen
TectupoBanue

VK-4.1-2.Y-1. YMeeT BeCTH JEIOBYIO
MIEPENHUCKY Ha TOCYJapCTBEHHOM SI3bIKE
P® n/unu nHOCTpaHHOM SI3BIKE

Brmmonaenne 3amanui,
KECOB, TPDEHUHI OB

YK-4.11-3. Ucnonb3yeT auanor
JUTSL COTPYTHUYECTBA B
COLIMAJIbHOM U
npodeccuonanbHoOM chepax

VYK-4.11-3.V-1. Bnageer HopMaMu u
MOJIETISIMU PEYEBOTO MOBEJCHUS
IIPUMEHUTEIBHO K KOHKPETHOM
CUTYaIlUU aKaJeMHUECKOTo 1
poheCCHOHATILHOTO B3aUMOJICHCTBUS

Brmmosiaenne 3amanmni,
KeiCOB, TPEHUHI'OB

VK-4.11-3.Y-2. YMeer BbICTpauBaTh
MOHOJIOT, BECTH JUAJIOT U IOJIUJIOT C
coOJTI0ICHUEM HOPM PEUYEBOTO
ATUKETA, ApTYMEHTHPOBAHHO
OTCTAaMBaTh CBOH IMO3UIINH U UIEU

Brimonnenue 3aganu,
KEICOB, TPEHNHIOB
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10.2 Kputepuu ¥ Kbl HHTETPUPOBAHHOH OLICHKH YPOBHS C()OPMHPOBAHHOCTH

KOMIIETECHIU
Kpurepuu [Ikana ypoBHS c(hOPMUPOBAHHOCTH KOMITETEHITHH
OneHka HE 3aYTEHO 3a4TEHO 3a4TEHO 3a4TEHO
IlonnoTa 3HaHuii | YpoBeHb 3HaHUN | MUHUMAaJIBHO YpoBeHb 3HaHUN B YpoBeHb 3HaHUU B

HMXKE

JIOTTYCTUMBII YpOBEHB

00BEME,

00BEME,

MHUHUMAJIBHBIX 3HaHMMU. J[OMyIIEeHbI HE | COOTBETCTBYIOLIEM COOTBETCTBYIOIEM
TpeOOBAHMIA. rpyObIe OIMIMOKH. porpamMmme porpamMmme
NwmeroT mecTo IIOATOTOBKHU. MOATOTOBKHU
rpyObIe OMMOKH JormymeHsr
HEKOTOpbIE
IIOIPEIIHOCTH.
Hanuuue ymenuit | Ilpu pemenuun ITIponemoncTpuposansl | IIponemoHcTpupoBan | IIpoxeMoHCcTpHpOB

CTaHJApTHBIX
3a1a4 He
MPOJEMOHCTPUPO
BaHbI OCHOBHBIE
yMmeHus. Umerot
MECTO TpyObIe

OCHOBHBIE YMEHUSI.
Pemens! TuIoBEIC
3aJ]auu ¢ HeTrpyObIMHU
OIINOKaMH.
Brimonaens! Bce
3aJjaHusl, HO HE B

bl BCE OCHOBHbBIE
yMmeHus. Peniensl Bce
OCHOBHBIE 33]1a41 C
HEKOTOPBIMHU
MOTPEIIHOCTSMH.
BrinoniHens! Bce

aHbI BCE OCHOBHBIE
yMeHus. Peniensl
BCE OCHOBHBIC U
JIOTIOJTHUTENIbHBIC
3agauu 0e3 omnOoK
U IIOTPELIHOCTEN.

OIINOKH. [IOJIHOM OOBEME. 3aJlaHUA B [IOJTHOM BrImmonHeHs! Bce
00BEMeE, HO 3aJlaHHUS B IOJTHOM
HEKOTOPBIE C obbeme 6e3
HEJIOYeTaMHU. HE/I0YETOB.
Hanuuue naBpikoB | Ilpu pemienun Nwmeercs IIponemonctpupoBan | I[IponeMoHCTpHpOB

(BIaseHue OMBITOM) | CTAaHOAPTHBIX MUHHMMAJIBHBIA HA00p | bl 0230BBIC HABBIKH aHbI BCE OCHOBHBIE
3a1a4 He HaBBIKOB JUTS PELICHUS] | TIPH PEIICHUN ymeHwusi. Perens
MPOJAEMOHCTPUPO | CTAaHJAPTHBIX 337a4 C | CTAHJAPTHBIX 33/1a4 C | BCE OCHOBHBIC U
BaHBI 0a30BBIC HEKOTOPBIMHU HEKOTOPBIMHU JIOTIOTHATETHHEIE
HaBbIKU. MIMeoT | HemodeTamu. HEJ0YeTaMHU. 3aaun 6e3 ournooK
MecTO TpyObIe Y MOTPEIIHOCTEM.
OITNOKHU [IponemoHcTpHpOB
aH TBOPYECKHI
MOJIXOJ] K PEIICHHIO
HECTaHJIAPTHBIX
3aa4.
Xapaktepuctuka | Komnerenius B ChopMupoBaHHOCTD CthopMrpoBaHHOCTD CdhopmupoBaHHOCT
c(OPMHUPOBAHHOCTH | TIOJIHOW Mepe HE | KOMIIETCHIUH KOMITETEHIINH B [IEJIOM | b KOMIIETCHIIUH
KOMIIETeHIIUN chopmupoBaHa. COOTBETCTBYET COOTBETCTBYET MTOJTHOCTBIO
Nmeromnuxcs MUHUMAIIbHBIM TpeOOBaHHSIM. COOTBETCTBYET
3HAHW, YMEHUH, | TpeOOBAHUSIM. Nwmeronuxcs 3Hanuii, | TpeOOBaHUAM.
HAaBBIKOB Nmeromuxcs 3HaHUM, YMEHUH, HABBIKOB U Nmeromuxcs
HEI0CTaTOYHO YMEHUH, HaBBIKOB B MOTHUBAIIMHU B LIEJIOM 3HAHWH, YMEHHH,
JUTS peIIeHuUs IIEJIOM JIOCTaTOYHO IS | AOCTATOYHO IS HaBBIKOB H
MPaKTUIECKUX peleHus peleHus MOTHBAIIHU B
(npodeccroHans | MPaKTUYECKUX CTaHJApTHBIX MOJIHOHM Mepe
HBIX) 33/1a4. (mpodeccroHanbHbBIX) | MPOdecCHOHATBHBIX JTIOCTaTOYHO JJIsl
Tpebyercs 3amad, Ho TpeOyeTcs 3a/1ad. pEIIeHUS CIIOKHBIX
MTOBTOPHOE JIOTIOJTHUTENbHAS npodecCHOHAIBHBI
o0y4eHusl. MPaKTUKA 110 X 3a7ad.
OONBIIMHCTBY
po(heCCHOHATBHBIX
3a/1a4.
YpoBeHb Huszkuit MuHNMansHO Cpennuit Bricokmii
c(OPMHPOBAHHOCTH JTOTTYCTHMBIit
KOMIICTCHIINH (TIOpOTOBEIiT)
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10.3. OueHouHbIe cpeaCcTBA JIsl IPOMEKYTOYHON aTTeCTALUM

Kon u conepxanue
KOMIIETEHIINH

Kox u HaumenoBanue
WHIAKATOpa
JOCTHIKEHHUS

KOMIICTCHIINN

PesynbraThl 00y4yeHus

OTarsl
dopmupoBaHus
KOMIIETEHIINH

VK-4. Criocoben
OCYIIECTBIISATh
JIETIOBYIO
KOMMYHUKAITUIO B
YCTHOH U
MACHEMEHHOMN
dhopmax Ha
rocyJaapCTBEHHOM
sa3e1ke Poccuiickoit
denepauuu U

YK-4.1-1. Boibupaet
Ha TOCYJapCTBEHHOM
si3bIKe PO u
MHOCTPAHHOM(-bIX)
SI3BIKaX
KOMMYHHKATHUBHO
MpUEMJIEMbIC CTUJIb U
cpencTBa
B3aMMOJICHCTBUS B
OOIIEHUH C JCIOBBIMU

VYK-4.1-1.3-1. 3naeT HOpMBI
YCTHOM peuH, MPUHSTHIC B
npodeccuoHaNbHOM cpenie

Otan GpopMupoBaHus
3HAHUH

VK-4.1-1.Y-1. Ymeer
BBIOMPATh CTHJIb OOIICHHS HA
rOCyIapCTBEHHOM sI3bIKE PD
1 MTHOCTPAHHOM SI3BIKE
MPUMEHHUTEIHHO K CUTYyallUn
B3aMMOJIEHCTBHS

Oran GpopMupoBaHUs
yMEHUH

WHOCTPAaHHOM(BIX) | apTHEpaMH
sa3bIKe(ax) VK-4.U-2. Bener VK-4.1-2.3-1. 3naet HOpMBI
. Oran GopMUPOBAHUS
JICNIOBYIO MIEPENUCKY Ha | MUCbMEHHOMN pedH, MPUHSTHIE 9
rocyJapCTBEHHOM B PO eCCUOHAIBHON Cpejie SHatn
s3pike PO u VYK-4.1-2.Y-1. Ymeer BecTu
MHOCTPAHHOM(-bIX) JIEJIOBYIO MIEPENUCKY Ha Oran popMupoBaHUs
SI3BIKAX roCyJ1apCTBEHHOM si3bIke PO YMEHHI
W/VJIM HHOCTPAHHOM SI3BIKE
VYK-4.1-3. Ucnionszyer | YK-4.1-3.V-1. Bnageer
JUAJIOT IS HOPMaMU ¥ MOJIEJISIMU
COTPY/JHUYECTBA B PEYEBOTO TIOBEICHUS
COLIaJIbHOU U MPUMEHHUTEIHHO K Oran hopMUPOBAHUS
npodeccnoHanbHOM KOHKPETHOM CUTYyaluu YMEHUH
chepax aKaJeMUYeCKOro 1
npodeccuoHaIbHOTO
B3aMMOJICHCTBUS
VK-4.11-3.Y-2. YMmeer
BBICTpAauBaTh MOHOJIOT, BECTH
JIAAJIOT ¥ TIOJIAJIOT C
Oran hopMUPOBAHUS
COOJII0ZICHHEM HOPM PEUYEBOTO yMeHuU
ATUKETA, APTYMEHTUPOBAHHO
OTCTauBaTh CBOM MO3UIIUU U
1101 (S)%
[lepedyennr BOIPOCOB K 3a4eTy
3auer — (¢dopma TmpoBepkH |y oOydarommxcss C(OPMHUPOBAHHOCTH  OOMMX H

npoEeCCUOHATIBHBIX KOMIIETEHIIMA WJIM HMX COBOKYIHOCTH, IOJYYEHHBIX B COOTBETCTBUU C
y4eOHBIMHU IIJIAaHAMH B MEPHOJ] TEOPETHUECKOr0 00YUeHHsI M B X0Jle yueOHOU MpaKkTUKU. Pe3ynbraTel
C/Iauyl 3a4ETOB OLIEHUBAIOTCSI OTMETKOM «3a4YTE€HO» WJIM «HE 3a4TEHO». 3a4€T MOXKET IPOBOJUTHCS
Kak B ¢opMmaTe, aHAJIOTMYHOM IPOBEJCHUIO dK3aMeHa, TaK U B JAPYrux (Qopmax, OCHOBAaHHBIX Ha
BBIITOJIHEHUHY WHAMBUAYAJIbHOTO WIM IPYIIIOBOIO 33JaHHUs, ITO3BOJISAIOIIET0 OCYILECTBUTH KOHTPOJIb
3HaHUH U MOJyYEHHBIX HABBIKOB.

oakrwdE

JlenoBble KOMMYHHMKAIMU U UX POJIb B YIIPABIECHUHN OpraHU3alueH.
VYrpasneHnuyeckas HHOpMaIUs: €€ BUIbI U CBONCTBA.

YpoBHU U BUBI KOMMYHHKALUH.
KoMMyHMKaIIMOHHBIH NpoLece U KaHaJIbl epeaadyd HHQOPMaIiH.
[Iperpazap! 1 MOMEXH B JETOBOM OOILEHUH.

JIOKyMEHT Kak OCHOBHasl (hopMa MUCbMEHHON KOMMYHUKAIIUH B IIPOLIECCE YITPABICHMSL.
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Bunsl 1e10BIX OCIaHuHN.

CTumnb U3M0KEHHS U A3bIK JOKYMEHTA.

CrpykTypa, CTHIb 1 0OPMIICHHE JeTOBOTO MHChMA.

10. [lenoBwic Oecennl U UX BHIBI.

11. Opranuzauus npoBeneHuUs AeI0BON Oecebl.

12. Ha3naueHue u BUJIbI JICTOBBIX COBEIIAHUH.

13. ToaroroBka JAENOBBIX COBEIIAHUH.

14. Vmupasienue paboTOH JEIOBBIX COBEIAHUMN.

15. JlenoBbie eperoBOpsl U X POJIb B YIPABICHUN OPraHU3aIHEH.
16. IleperoBopbl U MCUXOJIOTHS KOH(IIUKTA.

17. CnocoObl BeIeHUS TIEPETOBOPOB.

18. TloxaroroBka K meperoBopam.

19. Tlcuxonoruueckas MOATOTOBKA K IIEPETOBOPAM.

20. OcobeHHOCTH MTyOJUYHON KOMMYHHKAIIUH.

21. Tlcuxomoruveckrue 0COOCHHOCTH MAaCCOBOW ayJJUTOPUN ¥ HHCTPYMEHTHI BO3/ICHCTBHSL.
22. Turmbl ayAUTOpUH.

23. Kanaiyel BOCIIpHUSTHS B KaHATBI BO3JICHCTBUS.

24. OOpatHas CBSI3b BO BpeMs BBICTYIUICHHUS.

25. IloaroToBKa BBICTYILICHHS.

26. MudopmanroHHbie MOTPEOHOCTH COBPEMEHHOTO OOIIECTBA U TEXHUYECKHE BOZMOKHOCTH.
27. TenneHIWH B pa3BUTHN KOMMYHUKAIIMOHHBIX TEXHOJIOTHH.
28. MHTEepHET: 0COOCHHOCTH U BO3MOKHOCTH.

29. WHTpaHeT u ero poiib BO BHYTPEHHUX KOMMYHUKAIIHSX.

30. /[lenoBble KOMMYHHUKaIMU B UG POBOIL cpene.

31. TloHsATue u BUIBI IPE3ESHTALINH.

32. OcHOBHBIE MPUHIIUIIBI TOATOTOBKH Mpe3eHTauui. [[oaroToBKa TEKCTOBBIX CIAMIOB.
33. IIpe3eHTanust ¢ UCTIONB30BaHUEM CIIAHIOB.

34. JlenoBasi 3THKA U €€ UCTOPUYECKOE pa3BUTHE.

35. KynbTypa nenoBsIx KOMMYHUKAITHH.

36. JlemoBoi A THKET.

37. WMumx 1eIoBOro 4eI0BeKa.

38. Texnuku 3¢)(peKTUBHOrO PeyeBOro OOIIEHUS.

39. Kpurepun onieHKH 3PPEKTHUBHOCTH KOMMYHHUKAITHH.

40. ®axTopsl NOBBIEHUS 3PHEKTUBHOCTH KOMMYHUKAIHH.

41. TIpuHIUTIBEI KOHCTPYKTUBHBIX KOMMYHHKAIIHH.

42. KoMMyHUKaTHUBHas! JTUYHOCTb.

43. OOpatHas cBsI3b Yepe3 HeBepOaIpbHOE OOIICHHE.

44. VupaieHHe BHYTPEHHUMU KOMMYHUKAIIUSIMHA OpTraHU3aIliH.
45. CBs3u € 001IECTBEHHOCTHIO KaK CUCTEMa KOMMYHHKAIUH.
46. KoMMyHUKaIlMA MEXIYy OPTaHU3AIMUSIMH U BIACThHIO.

47. KoMMyHUKAllUU C THBECTOPAMH.

© o~

0) Kputepun oreHuBanus:

— MPaBUJIILHOCTH OTBETA HA BOIIPOC;

— TIOJIHOTA OTBETA;

— CTENEeHb MOHUMAaHUS COACPKAHUS MTPEIMETA;

— JIOTUKA U apTYMEHTUPOBAHHOCTH U3JIOKCHHS MaTepHaa;

— JIOTUKA U apryMEHTUPOBAHHOCTh U3JI0KEHUS;

— MPUBEICHHE TPUMEPOB, IEMOHCTPUPYIOINUX YMEHHUE M BIIAJCHUE TOTYyYCHHBIMU 3HAHUSIMH
[0 TeMaM JAUCIUIUIMHBI B PACKPBITHHU MOCTABJICHHBIX BOIPOCOB;

— KyJIbTypa OTBETA.

B) OnucaHue MIKajabl OLICHUBAHUS:

OLieHKa «3a4TE€HO» CTaBUTCS, €CIIH:
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— 3HAHUA OTJIMYAaIOTCA FHyGHHOfI U COACPIKATCIbHOCTBIO, JACTCA MOJHBIN I/IC‘-IepHI:IBaIOH_II/Iﬁ
OTBET, KaK Ha OCHOBHBIE BOIIPOCHI OMjIeTa, TaK ¥ Ha JOMOJHUTEIbHBIE;

— CTyZIEHT CBOOO/IHO BIIa/ICET HAYYHOU TEPMUHOJIOTHEH;

— JIOTUYHO U JI0Ka3aTeJIbHO PaCKphIBAET MpoOiieMy, PEATIOKEHHYIO B OUJIETE;

— OTBET XapaKTepu3yeTcs riyOMHOM, MTOJIHOTOM U HE COJEPKUT (PaKTUIECKUX OMINOOK;

— OTBET WUTIOCTPUPYETCS IPUMEPAMU, B TOM YHCIIE U3 COOCTBEHHOM MPAKTUKU;

— CTYAEHT IEMOHCTPHUPYET YMEHHUE apI'yMEHTUPOBAHO BECTH JUAJIOT U HAYYHYIO JUCKYCCHIO.

OLeHKa «He 3a4TE€HO» CTaBUTCS, €CIIU:

— 00HapyXEHO HE3HAHUE MM HETOHWMAaHHE CTYACHTOM CYLITHOCTHON YaCTH UCTOPHH;

— co/iepKaHME BOINPOCOB OWJIETa HE PACKPBITO, JOMYCKAIOTCA CYHIECTBEHHbIE (DaKTHUECKHE
OH_II/I6KI/I, KOTOPBIC CTYACHT HC MOXKCT UCIIPABUTL CAMOCTOATCIIBHO,

— Ha OOJIBIITYIO YacTh JOMOJHUTENBHBIX BOMPOCOB CTYACHT 3aTPYAHSIETCS J1aTh OTBET WU HE
AacT BEPHBIX OTBCTOB.

Temaruka KypcoBBIX paboT
KypcoBast paboTa 1o IUCIUIUIMHE HE TIPEYCMOTPEHA YICOHBIM TIIAHOM.

104 OneHouHble cpeacrea AJsl OUEHKH TeKyIHeﬁ YCneBaeMOCTH CTYJICHTOB
XapaKTepI/ICTI/IKa OoC JJIA obecreyeHus TCKYHICTO KOHTPOJIS 11O JUCHUIIIIMHC

Nupekc
Tema/Paznen HHUIRATOPpA oC Coneprxanue 3a1aHust
bopmupyemoit
KOMIIETEHIINHI
Tema 1. ITousTue, VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
BHJIBI M TIPOIIECC VK-4.1-1. Jloxkimang IToaroroBka moxiama
KOMMYHHUKALHi B YK-4.1-2. Tect TectupoBanue
OpraHu3anusaxX Keiicel Beinonnenue kercon
VYcrHblil onpoc Bomnpocsl ycTHOTO OMpoca
VK-4.1-1. Jlokmang IToaroroBka goxkianaa
Tema 2. [lenoBas
Hepermoka YK-4.U-2. Tect TectupoBanue
YK-4.11-3. IIpakTrHueckue Beinonnenne npakTU4eCKux
3a7aHus 3a1aHUI
VYcerHblii onpoc Bomnpocsl ycTtHOTO 01poca
VYK-4.11-1. Hoxmnan IToaroroBka gokiana
Tewma 3. JlenoBsie
T — YK-4.11-2. Tect TectupoBanue
YK-4.U-3. IIpakTrnueckue BrInonHenne npakTH4ecKux
3a/1aHUs 3aIaHUI
VK-4 -1, VYcrHblii onpoc Bomnpocsl ycTHOTO OMpoca
Tewma 4. JlenoBeie VK-411-2 Joxnan [ToaroroBka noknana
MEPEroBOpbI . Tect TectupoBanue
YK-4.1-3.
TpeHuHr [IpoBeneHue TpeHUHTa
YcerHbIi onpoc Bomnpocsl ycTHOTO O1poca
Tewa 5. Beicrymrers VYK-4.11-1. Hoxman IToaroroBka gokiana
Hepest ayaTopuei YK-4.1-2. Tect TectupoBanue
YK-4.1-3. IIpakTrueckue BrInonHeHne npakTH4ecKux
3a/IaHUs 3aIaHUI
VYcerHbIil onpoc Bomnpocsl ycTHOTO O1poca
Tema 6. CoBpeMeHHbIE YK-4.11-1. JHoxnan [ToaroroBka noknana
(OpMBI J1ETOBBIX VK-4.1-2. Tect TectupoBanue
KOMMYHHKaIHi YK-4.1-3. IIpakTrueckue BrinonHenune npakTU4ecKux
3aaHus 3aJaHUuN
Tema 7. [lenoBas YK-4.1-1. YcTHBIT onpoc Bompocs! ycTHOr0 ornpoca
STHKA, STUKET U VK-4.11-2. Jloxman ITonroroBka moknama
KyJIbTypa B cepe YK-4.1-3. Tect TectupoBanue
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JETOBBIX TpeHuHr [IpoBeneHue TpeHuHra
KOMMYHUKAIUN
YcrHblii onpoc Bomnpocsl ycTHOTO O1poca
Tema 8. VK-4.1-1. Hoxnan IToaroroBka aokiaaa
Db PeKTHBHOCTD YK-4.1-2. Tect TectupoBanue
KOMMYHHKaLHH YK-4.1-3. [TpakTueckue BoinonHenue npakTHyecKkux
3a/laHus 3aJlaHui
VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
T 9.V VK-4.11-1. Hoxmang IToaroroBka noxiana
thl\:;yﬁmZif;;;m YK-4.1-2. Tect TectupoBanue
YK-4.1-3. [IpakTnueckue BrinosiHeHUE MPaKTUYECKUX
3a7aHusd 3a1aHUN

[lepeueHp BOIPOCOB K YCTHOMY OIIPOCY

YceTHbI onpoc mpus3BaH chOPMUPOBATH 3HAHMS MO AUCHUIUIMHE. [loAroTOBKa K YCTHOMY
OIIPOCY OCYIIECTBIISIETCS B X0JI€ CAMOCTOSITENIbHON pabOTHI M BKIIIOUYAET B c€0sl U3yuyeHUE MaTepuaia
[0 BOIIpOcaM MpeAcTosIero onpoca. [loMMMO OCHOBHOrO MaTepuaia CTYIEHT JOJDKEH H3Yy4YUTh
PEKOMEHJOBAaHHYIO JIUTEpaTypy M HMHPOPMALMIO IO TeMe, B TOM YHCJIE€ C HCIOJIb30BAHUEM
WNurtepuer-pecypcoB. Omnpoc mnpeanosiaraeT yYCTHBIM OTBET Ha OCHOBHOM M HECKOJBKO
JIOTIOJIHUTEIBHBIX BOIPOCOB IHpernoaaBarens Wiau rpynnbl. OTBET JOJDKEH MPeACTaBIsAsTh COOOH
pa3BEpPHYTOE, CBSI3aHHOE, JIOTHUECKU BEICTPOCHHOE COOOIIECHHE.

YTo Takoe KOMMYHUKAIIUS U JJI1 YEro OHa HY»KHA B YIPABJICHUHN OpraHU3aluen’’/

Kakme mpomeccel  oTpakaloT  HMH(DOPMAIMOHHBIA W MEKIUYHOCTHBIA  aCIIEKTHI
KOMMYHUKau?

Kaxkue BaykHbIE XapaKTepUCTUKH YIIPaBICHYSCKON HH(OPMAIIUHU BbI 3HAETE?

Kak M0>xHO noapa3aenuT KOMMYHUKAIIMU B OpraHU3aliu 110 YPOBHIM U BUJam?

Kaxkue snemMeHTsI 1 ATamnbl BKIIOYAET B C€0s1 KOMMYHUKAIIMOHHBIN TIpotiecc?

Uro Takoe «kaHan KoOMMyHHUKanun»? Kak MOXHO OOBSICHHTH, YTO TaKO€ <«IPOIYCKHAas
CIIOCOOHOCTH KaHaya»?

Kakpne mnoTeHUManbHbIE MPENSATCTBHS — OCIOXKHSIOT — IPOLECCHl  KOMMYHHUKAlUMud B
opranusanusx?

KakoBo Ha3HaueHue JOKYMEHTA B YIIPaBJIECHUU OpraHU3aluei?

Kaxkue BUIbI TEKCTOBBIX JJOKYMEHTOB 00ECIEYMBAIOT MUChbMEHHYI0 KOMMYHUKAIUIO?

J71s1 4ero Hy)HO J1€JI0NPOU3BOICTBO?

Uto 03HauaeT MOHATHE «YHUDHUKAIINUS TEKCTOB YIPABIEHYECKUX JOKYMEHTOB?

Kakue BuIbI A€IOBBIX MOCIAHUI COCTABJISAIOT BHYTPEHHIO W BHEUIHIOK KOPPECTIOHICHIIUIO
OpraHu3anuu?

B uem cocTosT oTIHYNTENBHBIE 0COOEHHOCTH OPHUIIMATBEHO-EIOBOTO CTUIIS 7

KaxkoBa cTpykTypa TekcTa 1e10BOro nuchma?

Kak Ha3pIBaeTcsi mepemucka, KOTopasi BEIEeTCS MEXJY Pa3HbIMU OpraHu3alUsMU, a TaKXKe
MEXy YaCTHBIMH JINIIAMHU ¥ OPTaHU3AIASIMHE?

Kak Ha3pIBaeTcs KpaTkoe peueBoe COOOIIeHUe, MepeAaHHoe (MPUHATOE) Mo TenedoHy Mo
3anuch?

Kak mHaspiBaeTcs Qopmar Oymarm C 3apaHee BOCHPOU3BEICHHBIMH PEKBU3UTAMH,
CoJIep KaIllMMH MTOCTOSHHYIO HH(pOpMaIUio 00 opraHu3aliy — aBTope J0KyMeHTa?

UYro Takoe nenoBasi 6eceqa M Kakoe MECTO OHa 3aHUMAeET B paboTe pyKOBOIUTENS?

Kakue BHIIBI CITOBOM Oecellbl pealiu3yIoTCs B MPAaKTHKE yrpaBiieHus? KakoBa 1eib Kaxaon
n3 HUX7/

Yro BKIIFOYAET B ce0s IIOATOTOBKA AEJIOBOU Oecennl?

[Tepeuncnure Tanbl AETOBOW OECEIbI.

Uto 03HavaIOT CcI0Ba «Caymarh YOPEKTUBHO»?

Jlnis Kakux 1enei coOMparoTcst COBeLaHus /
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Kakue nelicTBus BKIIOYaeT B ce0sl IOATOTOBKA JAETIOBOTO COBEIAHUS?

Jl1s yero HyHa MMOBECTKa JHS U MMPOTOKOJI COBEILIaHUs?

KakoBa poib 1 3a1auu pyKOBOJUTEIS BO BpEMsI IPOBEACHUS COBEIAHNA?

Kak Ha3bIBaeTcsi 00s13aTelNbHOE MEpPONPUATHE, B KOTOPOM MPUHUMAIOT Y4acTHUE BCE YJICHBI
Kakou-1m100 opraHuzanuu?

Kak Ha3pIBaeTCsl JAOKYMEHT, KOTOPBIA COAEPKHUT HHPOpMAIMI0 00 OCHOBHBIX BOMNpOCax,
BBIHOCHUMBIX Ha 00CYyKIcHHE?

Kak Ha3biBaeTcsi mNepBUYHBIA O(QUIUANBHBIA JOKYMEHT, B KOTOPOM OTpa)KaeTrcs XOJ
COBELLIAHUS, MHEHHSI YUaCTHUKOB U IIPUHUMAEMBbIE pelLIeHus?

KakoBa posb neperoBopoB B yrpaBieHUH OpraHu3anuei?

KakoBbl 0COOEHHOCTH [IEIOBBIX II€PETOBOPOB, OTJIMYAIOIIME HX OT JPYTUX BHJOB
KOMMYHUKaIAMI?

KakoBa crierudpndeckast yHKIIHSI IIEPETOBOPOB?

Kakoii meron BeieHHs] MENOBBIX IEPErOBOPOB CUHTAETCs Hauboyiee JEHCTBEHHBIM H
3G PEeKTUBHBIM?

[Touemy k meperoBopaM He0OXOIUMO TOTOBUTHCS?

Kakass cymiecTByeT B3aMMOCBS3b MEXKIY BEJIEHHUEM IIEPErOBOPOB M pa3pellieHuEM
KOH(JIMKTOB?

Kakosb!l npunnune! ['apsapackoro merona?

UTo HYXHO C/IeNaTh, TOTOBACH K MPOBEICHUIO ITEPETOBOPOB?

Kakoe 3HaueHne uMeeT ICUX0JIOrHYecKasi HOAroTOBKa K Ieperopopam?

Kak Ha3piBaeTcs BUJ [1€JI0BOM KOMMYHHUKAIMH, LIEJIbI0 KOTOPOW SBISETCS JOCTH)KEHHE
coriacusi M BbIpAOOTKAa COBMECTHBIX PEIICHWH, IS 4ero 00s3aTeIbHO JOJDKHBI OBITH YYTEHBI
MHTEPECHI BCEX yYACTBYIOIIUX CTOPOH?

Uto Ha3bIBaeTCsl CTOJIKHOBEHHEM IPOTHUBOIIOJIOKHO HAMpaBiIEHHBIX LeJiel, HHTEPECOB,
MO3UIUI WK B3TJISI0B ABYX WK OoJjiee Moaeil uiu rpymmn?

Uro Ha3bBalOT Cc)OPMYIMpPOBAHHBIM, BBIPAKEHHBIM CJIOBECHO U SMOIIMOHAIBHO
TpeOoBaHUEM OAHOI U3 CTOPOH?

Urto Ha3bpIBaeTCs MOHMMAHUEM ASMOLIMNA U YYBCTB JIPYTUX JIOEH, TOTOBHOCTh COINEPEKNUBATH
JPYTUM, CHOCOOHOCTh «BXHUThCA» B coOeceTHUKA?

Kak MoXHO Ha3BaTh JIOJIEH, y KOTOPBIX IOKa HET CBOEro MHEHHUS IO 00CyXkaaeMoil
npobneme?

Kak Ha3bIBaeTcsl 4elIOBEK C MPEUMYIIECTBEHHO KMHECTETUYECKUM (Ha YPOBHE OLIYIIECHUH)
CIIOCOOOM BOCTIPUATHSA?

KakoBbl 0COOEHHOCTH BBICTYIUIEHUSI TEpe]] ayIUTOpUEN MOCpaB HEHUIO C MEXJIMYHOCTHOMN
KOMMYHUKaIuen?

Kakue MOXHO BBLAETUTH 3Talbl BBICTYIUICHUS NEpe] ayJuTOpUeil, Ha KOTOpbIE CIEAyeT
00paTUTh BHUMaHHE?

Uto 10mKHO OBITH CACIIAaHO TIPH BXOXJACHUN B KOHTAKT C ayIUTOPUEH?

Kakumu npueMaMu MOXHO NMPUBJIE€Yb BHUMAHHUE ayAUTOPUN?

Kakwue cy1iecTBylOT OCHOBHBIE [TOJIXO0/IbI TOJaun MaTepuana?

Kakwue Bbl 3HaeTe NprUEMBbl yIIPaBIE€HUS BHUMAaHUEM aAyAUTOPUU?

Kak cneayeTr roToBUThCS K BBICTYIIJICHUIO B Ay JTUTOPUU?

Hy»xHo 51 BBICTYnAOIIEMY BOJIHOBAThHCS ?

UYTo HYXHO JJI IPaBUJIBHOTO HACTPOSI 1A YCIEIIHOE BBICTYIUICHHE?

Yro nmoHUMaeTcs 1moJi THPOPMAMOHHO-KOMMYHUKAITMOHHON Cpeaoi?

Kak pa3BuBanace nH(hpopMamoHHO-KOMMYHHKAIIMOHHAs cpeaa?

KakoBbl mpUHIUIBI (YHKIIMOHUPOBAHUS UH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHOM Cpeibl?

Kakumu xapakrepuctukamu o01aiaeT HHPOPMAIMOHHO-KOMMYHUKAIIMOHHAs cpeaa?

Kak pa3BuBaercs HHPOpPMALMOHHO-KOMMYHUKAIIMOHHAs cpena?

KakoBsl Bo3MoxHOCTH IHTEpHETA 1 €T0 POJIb B I€TOBBIX KOMMYHHKAIIUAX ?

Kakue BUABI JeMOBBIX KOMMYHHKAIMKA B MH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHON cpenie BaM
W3BECTHBI?
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Kak Ha3bpIBalOT COBOKYNHOCTb JIFOJEH, KOTOPBIE, B OTJIMYME OT MACCHI, aI€KBAaTHO OCO3HAIOT
CBOM MHTEPECHl, AKTUBHO BOBJICYEHBI B INPOLIECC UX pEaIM3alUUd MU, COOTBETCTBEHHO, 00JIaAaroT
CBOUM IYOJMYHO BBIPAKAEMbIM MHEHHEM?

Kak  Ha3bIBaeTcs  COBOKYHNHOCTb  KOMIIBIOTEPHBIX  TEXHOJIOTHH,  OZHOBPEMEHHO
MCTOJIB3YIOUINX HECKOIBKO CIIOCOOO0B MPeCTaBICHHs UH(pOpMaIn?

Kak Ha3piBaeTcs NpPOrpaMMHBIA KOMIUIEKC, IPEIOCTaBISIIOIMN BO3MOXKHOCTb IOHUCKA
uHpopmanuu B IHTEpHETE 110 3a1mpocy MoJIb30BaTENs?

Kak HazpiBaeTcsi (opmanu3oBaHHbIH HaOOp MpaBWJl MNpeAcTaBIeHUs HHpOpManuu Ui
o0MEeHa €10 MEeXKAY TEXHHYECKUMH YCTPOHCTBAMHU B CETU?

Kak Ha3bpIBatOT BHYTPEHHIOO JIOKAJIBHYIO YaCTHYIO CETh OpraHu3alum?

Kak Ha3piBatoTCs JII0OBIE OTHOLICHUS MIOCPEACTBOM ME/Na, B3aMMOICHCTBUE CO CPEACTBAMU
MaccoBOM MH(pOpMaLUU OCPEICTBOM UCIIOb30BaHUs Bo3MoxkHOcTe Cetu?

Uro Takoe npe3eHTanus U KakoBa €€ pojib U J€JI0BbIX KOMMYHUKAIUAX?

Kakue cymiecTBytoT BUibl Ipe3eHTalun?

KaxoBbl OCHOBHBIE IPUHIIMIIBI IOJTOTOBKH 3JIEKTPOHHBIX U HACTOJIBHBIX NPE3EHTALUIT?

N3 xakux pa3zenoB 0ObIYHO COCTOUT MPE3EHTALUs Ha OCHOBE CIalI-110Y?

KakoBsl TpeOoBaHus, MPeabsIBIIsIEMbIE K OQOPMIICHHIO CITaii0B?

Kakue cymiecTByt0T OCHOBHBIE NpaBHJIa CO3/IaHMsI TEKCTOBOTO ciaiia?

KakoBbl 0COOEHHOCTH BBICTYIUIEHMSI NEPE] ayIUTOpUEN B COINPOBOXKACHHUU DIJIEKTPOHHON
npe3eHTauu?

Uro Takoe nenoBas 3TUKa?

KakoBa posib 1€10B0M 3TUKH B IPOGECCUOHATILHOMN 1eATEIbHOCTH?

UTo BXOIUT B MOHATHE KYJIBTYpa JEIOBBIX KOMMYHUKAITUI»?

Kak Ha3piBaeTcs yueHHE O MOpajid, HPaBCTBEHHOCTH WJIM CHUCTEMA YHUBEPCAIbHBIX U
cenn(UIeCKuX HPABCTBEHHBIX TPEeOOBaHWI, CTAHJAPTOB W HOPM IIOBEIEHUS, PEATH3yEeMBIX B
Iporiecce 00IMECTBEHHOM KU3HU?

UTto Ha3bpIBAIOT COBOKYIHOCTBIO Tpaaului, OObIYaeB, COLUAIbHBIX HOpPM, IpaBul,
PEryIupyroIuX MoBeieHe JTro1ed B chepe JeTOBbIX KOMMYHUKAIUI?

Packpoiite nousaTue «1enoBoit aTukeT». KakoBbl ero cocrasistomnue?

Kak Ha3pIBaeTCsl NOJYMHEHUE B COOTBETCTBUH C HEPAPXUUECKUM IIOCTPOEHUEM OpraHU3aluu
Y MECTOM B HEM OIIPENIETICHHOI'O PYKOBOAUTENS U COTPYIHUKA?

Kak HaspiBaeTcs copMHupoBaBIINiics 00pa3 1€710BOr0 YeJI0BEKA MM LENOH OpraHn3aluy, B
KOTOPOM BBIJIEJIEHbI XapaKTEPUCTUKHU, OKa3bIBAIOIINE BIUSHUE HA OKPYKEHHE?

KakoBa riaBHasi 0coO€HHOCTb J1€7I0BOTO ITHKeTa?

Kakue ocHOBHbIE MpaBUiIa J1€JI0BOT0 3TUKETA BbI 3HaeTe?

B 4em coCTOUT CyTh NOHSTHS «UMHUJIK JAEIOBOTO YEIOBEKA»?

Kak Ha3piBaeTcs (peHOMEH COLMAIBHOTO BOCIPHUATHS, UHTEPIPETALUs YEIOBEKOM MPUYUH
MOBEJICHUSI JPYroro YeJI0BeKa, a TAKKE CBOEr0 COOCTBEHHOT0?

UTO0 BXOJUT B OHATHE «JIETOBON MTPOTOKOIN?

Kakue Bam M3BECTHBI IICUXOJIOTHUECKNAE MEXAHU3MBI BOCTIPUSATHUSA?

Kakwue cymecTBytoT TeXHUKH 3()(HEKTUBHOTO peueBOro ooIieHus?

Kakue cymiecTByI0T HOIX0Ab!I K onpeseneH o 3h(HeKTHBHOCTH KOMMYHUKALUU?

KakoBbl kpuTepuu onieHkH 3¢ (HEeKTUBHOCTH JI€TOBBIX KOMMYHHUKALIUN?

Kakue Bam n3BecTHBI (hakTOphI MOBBIIEHUS 3()(HEKTUBHOCTH KOMMYHHUKAIIUNA?

Kakue Bam n3BecTHBI CIOCOOBI MOBBIIIEHUS () (HEKTUBHOCTH KOMMYHUKAIIUNA?

Kak ompenenuTh KpUTHYECKYIO CUTYalLMIO, B KOTOPOH HEOOXOIUMO NMPUMEHSTh MPHHLUIIBI
KOHCTPYKTHUBHBIX KOMMYHUKALIW?

Kak Ha3pIBaeTCsl OTHOILEHUE PE3YNbTaTa, MOJYYEHHOTO OT OpraHU3alui KOMMYHHUKaTUBHON
NesITeNIbHOCTH, K 3aTpaTaM Ha ero nojyyeHue?

Kak Ha3pIBaercs r00asi MOMBITKA yAEp)KaTh CBOE MHEHHUE NMpHU ceOe M HEe BHIHOCUTH €ro Ha
obmee oOcyxaeHue?

Kakue OCHOBHBIE TUCTAHIIMU, OOBIYHO COONIOMAIOTCS OOJBIIMHCTBOM IIOJIEH B IpoIlecce
KOMMYHHKaIu?
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Kakas Hayka, m3yuaeT HeBepOAJIbHBIC BHEIIHUE TMPOSIBICHUS YEIOBEUYECKHX UYBCTB U
SMOILIUN?

KaxoBbl IpUHLUIIBI KOHCTPYKTUBHON KOMMYHUKALIUU?

Kakue cymiecTByloT HE0OX0MMbIE XapaKTEPUCTUKH KOMMYHHUKATUBHOM TUYHOCTH?

Jns yero HyXHO 3HaHHME HeBepOaimbHOTrO si3bika? Ilo kakuM HeBepOalbHBIM IMPHU3HAKAM
MO>KHO Y3HaTh O HECOTJIaCHH C BaMU cobeceHrKa?

Kakwue 3a1aum periaer yrnpapieHHe BHYTPCHHUMHA KOMMYHHKAITUSI MU OpraHU3aI[uu ?

Kakue cucreMbl BHEIIHUX KOMMYHHUKAIUH, BaKHbIE JIJIs1 paOOThl COBPEMEHHBIX OpraHU3alui,
CYIIECTBYIOT?

Kakum o6pa3zom cpenctamu peopMHUpyeTcs UMUK OpraHUu3auu?

Uro Takoe meeBas ayJuTOPHS?

Kak Ha3bIBaeTCsi COBOKYNHOCTH HOPM, TMpaBWJI, IEHHOCTEH, STHUYECKHX CTaHIapTOB,
pas3zensieMbIX BCEMH COTPYIHUKaMH, (POPMHUPYETCS B IpoLecce padoThl OpraHu3aluu?

Kak Ha3bIBaeTcs rpynna jrofei, 00beIMHEHHBIX OOIIMMHU MPU3HAKAMHU WIH O0BEAMHEHHAs
panu Kakoi-mubo ey wim 3aaa4qu?

Kak Ha3piBaeTcs NpOJBUKEHHE HHTEPECOB YACTHBIX JIMI[ U KOPIOPATUBHBIX CTPYKTYp B
opraHax rocyJIapcTBEHHOMN BIacTH?

Kakue crangapTHbie TeKCThI UCTIONb3yl0TCa B PR-nearensHocTH?

Kakwue 3a1aun pemaroT crienuaiicThl M0 CBA35M C FOCYIapCTBEHHBIMU CTPYKTypaMu?

B ueMm otiimune GR u mo66upoBanus?

KakoBsl ocHoBHBIC (hyHKIIMU IR-0THETA (IR-MeHEKEpa)?

HazoBuTe 0OCHOBHBIE HHCTPYMEHTHI KOMMYHUKAIIMA C UHBECTOPaMH.

Kpurepuu onieHuBaHus:

1) nosnHOTa M NPaBUIBLHOCTH OTBETA;

2) creneHb OCO3HAHHOCTH, IOHUMAaHUS U3y4EHHOT0;

3) s13p1KOBOE O(OPMIIEHHE OTBETA.

Onucanue mKaibl OLEHUBAHUSA:

OrneHkKa «OTJIIMYHOY» CTABUTCS, €CIIM 00YyJaroIIuncs:

— J1aeT YEeTKHM, NOJIHbII U MPaBUIBHBIM OTBET IO BOIIPOCAM, 33JJaHHBIM Ha JIOM;

— JlaeT UCYEPIIbIBAIOIINE OTBETHI Ha JOTIOJIHUTEIbHBIE BOIIPOCHI MIPEMOIaBaTeNs U Ay AUTOPUH
B PaMKax 00CYXJIEHHUS;

— JIEMOHCTPHUPYET BBICOKUI ypOBEHb BIIAJICHUS] MaTEPUAJIOM IO TEME OTBETA U 0OCYXKIEHHUS,
IIPEBOCXO/IHOE YMEHHUE (POPMYTUPOBATh CBOIO MO3UIHIO;

— MOKET TPOJIEMOHCTPUPOBATH CBSI3b TEOPUH U C MIPAKTHIECKUMU MTPOOIIEMaMH.

O1eHKa «XOpOIII0» CTAaBUTCS, €CIIM 00yJaroLUiCs:

— JaeT YeTKWW W TIOJHBIA OTBET, HO HEJIOCTATOYHO IIOJIHBIE OTBETHI HA JOMOJHUTEIHHBIE
BOIPOCHI MTPETI0IaBaTellsl U AyAUTOPHH B paMKax O0OCYKICHHUS;

— JIEMOHCTPHUPYET HE CTOJb BBICOKHI ypOBEHb BJaJIEHUS MaTepHalioM IO TeMe OTBeTa U
o0cyxeHus1, (POpMyIHPYET CBOIO MO3ULHUIO HEJOCTATOYHO YETKO, Pa3MbITO, HE MOXET B IOJIHOU
Mepe OTCTauBaTh €€ B CIIOPE;

— MCIIBITHIBAET CIIO’KHOCTH MPH JIEMOHCTPAIMH TPAKTUYECKUX IPUMEPOB;

— MIOHUMAET CYTh UCTIOIH3yEMBIX TEPMHHOB.

OreHKa «yA0BJIETBOPUTEIBHO» CTABUTCS, €CIIA 00yUarOIUCs:

— J1aeT KpaTKUi OTBET, HE PACKPBIBAIOIINN OCHOBHBIE aCIIEKThI MaTepHasa o TEME;

— IEMOHCTPUPYET HU3KHUI yPOBEHB BIIAJICHUS MaTepHAIOM IO TEME OTBETA M 0OCYKICHHUS, HE
rOTOB OTBEYaTh Ha JIOMOJHUTENbHBIE BOMPOCH, (OPMYIUPYET CBOI MO3UILUIO0 Pa3MBITO,
IIOBEPXHOCTHO, HE MOYKET OTCTOSITh €€ B CIIOPE;

— HE MOYET MOJIKPETUTh CBOM OTBET MPAKTHUYECKUMH MTPHUMEPAMH.

OreHKa «HEYIOBIETBOPUTEILHOY» CTAaBUTCS, €CIIU 00YJarOIIUIiCs:

— Jaer cnalblii OTBET HO TEeME, HE PACKPBIBAIOLIUI CYTh BONPOCA U OCHOBHBIE ACIEKTBHI
MaTepHaa 1o TeMe;
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— HE€ MOXCT OTBCTUTH HaA IOOIIOJIHUTCIIBHBIC BOHpOCBI 10 TEMC HIIN HpI/IHHTB yqaCTHC B
00CYXICHHH;

— HE BUJIUT CBS3M TEOPUHU C MPAKTUUYECKUMU IIpOoOIeMaMu;

— HE BJIaJICET TEPMHHOJIOTHEH.

TeMbI DOKIIAI0B

Hoxnan ¢ mnpe3eHTanued — TMOATOTOBICHHOE CTYJIEHTOM CaMOCTOSATENbHO MNyOIHYHOe
BBICTYIUICHHE 0 MPEACTABICHUIO Y4EOHO-MPAKTUYECKOTO BOIPOCA MM MOJYUYEHHBIX PE3yJIbTaTOB
peILIeHHsI OTpeIeIEHHON Yy4eOHO-HCCIeI0BaTeIbCKON MPOOJIeMbl (B COMPOBOXKICHUH AJICKTPOHHOMN
npe3eHTanuu). llpu BbIMOIHEHMM [OKJIaga CTYAEHT JOJDKEH MPOJAEMOHCTPUPOBATH TIJIaBHBIE
KauecTBa MCCJEN0BATENd: YMEHUE MPOBECTH UCCIIEI0OBAaHUE, YMEHUE MPENOJHECTH (IIPE3EHTOBATH)
PEe3yNbTaThl UCCIIEIOBAHUS CIYIIATENSIM MPU MOMOIIU MPEe3eHTAlMH U YMEHHE KBaIM(UIIMPOBAHHO
OTBETUTH Ha BOIIPOCHI.

KomMmyHuKanmoHHas CTpaTerus Kak €IMHCTBO LENEH, CPEACTB U TEXHOJIOTHI

TuIbl KOMMYHUKALMOHHBIX LIEJIEeH

Bo3nelicTBue Kak cTparernyeckas 1ejib KOMMYHHKAIIMOHHOM CTpaTeruu

®dakTopsl 3OPEKTUBHOCTH BO3ACHCTBUS

BepOanbubie pecypchbl A€TOBBIX KOMMYHHKAIIUMA

HesepOanbHbie pecypchl 1€J10BbIX KOMMYHHKAIUI

Cpena kak pecypc 1eT0BbIX KOMMYHUKAITUN

JInyHOCTHBIE pECYPCHI JET0BBIX KOMMYHUKALINI

YMenue 3a1aBath BOIPOCHI U CIYIIaTh KaK PeCypcC A€I0BOM KOMMYHHUKALIMU

HudopmaninoHHbIe TEXHOJIOTUA KOMMYHHUKAIIMOHHOTO BO3/IEHCTBUS

Jloruko-auanoruyeckue TEXHOJIOTMM KOMMYHHKAIIMOHHOTO BO3AEHCTBUS

MaHunynsITUBHBIE TEXHOJIOTMM KOMMYHUKAILIMOHHOT'O BO3/I€UCTBUS

CyrrecTuBHBIE TEXHOJIOTHU KOMMYHUKAIIMOHHOTO BO3/ICUCTBUS

OO01mas xapakTepuCTHKA MMYyOJIUYHOTO BBICTYIIIICHHS

Komno3uus nyonuyHoi peun

OO1iee mpeacTaBlIeHNE O IEI0BO Oecene

Tumnonornyeckne MoIeNIi YYaCTHUKOB JEJIOBOM Oece bl

Kak ompenenuts Tun cobeceiHuKa

Br16op crpateruii oOuieHus

IToaroroBka AETOBBIX COBEIIAHUS

TeopeTnyeckue acreKThl AEIOBBIX IEPETOBOPOB

OO61mas cxema MmeperoBOpHOTro mpoiiecca

Crtpareruu BeJieHUs NIEPETOBOPOB

[Tcuxonorundeckue GhakTOpsl AETOBBIX MEPErOBOPOB

TpebGoBaHusi MeXIYHApOAHOTO M TOCYIAapCTBEHHOI'O CTAHJIAPTOB MHCbMEHHOHN J€JI0BOM
KOMMYHUKaIUU

®opMBbI TUCEMEHHBIX JIETTOBBIX KOMMYHHUKAITUH

[IpouenypHbie BOIPOCHI A€I0BOM KOMMYHUKAUN

Cozpanne 6aaronpusTHON 0OCTAaHOBKH JIJIS JIETOBOM KOMMYHUKAITIH

ObecnieueHre B3aUMOTIOHUMAHUS YYACTHUKOB JIEJIOBOM KOMMYHHUKAIIUU

TpeboBanus k Gpopme npeacTaBiIeHUss HHPOPMALIUU B TOKIAJE.

1. B noknane cneayer pa3bsICHUTh TEPMHUHBI M CUMBOJIBI TIPY IIEPBOM YIIOMUHAHUU B TEKCTE.

2. WnmocTtpaiiuu ¥ TaOJIMIBI UCMOJB3YIOTCS B JIOKJIAJe TOJBKO B T€X CIIydasx, €Cld OHHU
MIOMOTalOT PAaCKPBITh COJIEP)KAHNE UCTOYHUKA.

3. Ilpu moAroToBKe JOKIaa ciaenyeT u30eraTb JUIMHHBIX, 3alyTaHHBIX MPEI0OKEHNH, 00X
(bpa3, IOBTOPEHUI, JIMIIHUX CJIOB U CIIOBOCOYETAHUH, 3aTPYAHSAIOLINX YTEHHE U BOCIIPUATUE TEKCTA.

4. HeoOxomuMo wn30erath INTAMIIOB M KaHLEISAPU3MOB BpOJIE «3a0CTPUTH BOIPOCH,
«BCJIEJICTBHE HAIUYHS», «B CBETE», «UMEET MECTO», «PaKTHUECKN», «IIPAKTUUYECKI» H T.II.
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5. Heobxomumo cTporo coOmoaTh €JMHOOOpa3ne TEPMHHOB, O0O03HAUYEHUH, YCIOBHBIX
COKpAIlEHU U1 CUMBOJIOB.

6. Hayo uzberarp 4acToro moBTOPEHUS CIIOB, YHOTPEOICHUS! OJJUHAKOBBIX CIIOBOCOYETAHUN U
000pOTOB, JBOMHOTO YIIOMHUHAHHMS MIOHATHI B OJTHOH (pase.

B 3akimouennu aenaroTcs o0IIre BbIBOIBI.

[TpezenTanust — 310 ¢ailn ¢ HeoOXOAUMBIMU MaTepHaIaMy JOKJa/la, KOTOPBIA COCTOUT U3
MOCTIeIOBATENBHOCTH CNaiiioB. CTYACHTY HEOOXOAMMO YMETh PaclpelesiaTh MaTepuai B Mpeenax
CTpaHMILIbI M TPaMOTHO pa3MellaTh OTAeNbHble O0BEKTH. B 3TOM eMy mHoMokeT Ienblii Habop
TOTOBBIX O0BEKTOB (MMUKTOTPAMM, T€OMETPUIECKUX (PUTYpP, TEKCTOBBIX OKOH H T.JI.).

TpeboBaHMs K Ipe3eHTALUU

OpnHOl M3 OCHOBHBIX IPOTpaMM I CO3/IaHUs IPE3EHTALMH SBISETCS HporpamMma MS
PowerPoint. IlepBblii craiia Npe3eHTALMH JOJDKEH COIEpKaTh TeMy paOOThI, (aMIIHIO, HUMS U
OTYECTBO MCHOJIHUTEN, MNP yueOHOM IpymIibl, a Takke (HaMUInio, UMs, OTYECTBO, JOJDKHOCTD U
yUeHyI0 CTeleHb npenojasarens. Ha Bropom cnaiife nenecoodpa3Ho NpeACTaBUTh LIEIb U KPaTKOe
cojepkanue npeseHtauuu. llocienyromue ciaiiipl HEOOX0AMMO pa3OUTh Ha pa3leNbl COIJIACHO
IIyHKTaM IUIaHa JOKJIaaa. Ha 3akiIrounTeNbHBIN Clail]l BBIHOCUTCS CaMO€ OCHOBHOE, IVIABHOE W3
COJIepKaHus IIPE3EHTALINN.

Kaxzplii cnaii 1omKeH coliepkaTh 3aroJIoBOK. B 3aroioBkax J0JkeH ObITh OTPa’KeH BBIBOJ
U3 TIPEICTaBICHHONM Ha criaiine wHpopmanuu. [Ipm m00aBIeHMHM PHCYHKOB, CXEM, AHarpam,
CHMMKOB 3KpaHa (CKpPHUHIIOTOB) HEOOXOJMMO IPOBEPUTh TEKCT 3TUX 3JIEMEHTOB Ha HaJIW4Me
OLIMOOK.

Kpurepun onieHuBaHus:

OCHOBHBIMH ~ TpeOOBaHUSIMH K JOKJamy, IO KOTOPBIM MPOUCXOTUT OLECHUBAHUS
BBINOJIHEHHON paboThl, SIBISIOTCS:

— COOTBETCTBHE COJACpX aHMUS JOKJIaJa TEME MCCIEAOBaHUA, €€ €M U IOCTaBICHHBIM
3a/a4aM;

— aKTYaJIbHOCTh U MPaKTUYECKasi 3HAYMMOCTh TEMBbI, B3aUMOCBSI3b MPEAMETA UCCIIET0BAHUS C
POOJIEMHBIMH BOIIPOCAMU HAYKHU M MTPAKTHUKH;

— aHaJIM3 CTEMEeHU HayYHOU pa3padOTaHHOCTH N30paHHOM TEMBbI UCCIEIOBAHUS;

— JIOTMYECKas IOCJIENOBATEIbHOCTh M3JIOKEHUS MaTepuaia, 4eTKas LeJeBas OpUEHTalus
paboThl, ee 3aBEPIIEHHOCTD;

— aKTyaJbHOCTb, JOKa3aTe€IbHOCTb M JIOCTOBEPHOCTh NPEACTABICHHOTO B paboTe
SMIUPUYECKOTO MaTepuaia, apryMEeHTUPOBAHHOCTh U 0OOCHOBAHHOCTDH BBIBOJIOB U IIPEIOKEHHM 110
ucclieayeMon npodiemMe, COOTBETCTBYIOIIUX ITOCTABICHHBIM 33/1auaM HCCIIeI0BaHNUS;

— CaMOCTOSITENIbHOE M TBOPUECKOE BBIMOJHEHHE PabOThl, HAIMYUE Y aBTOpa COOCTBEHHBIX
CYXJIEHHH 110 MPOOIEMHBIM BOIIPOCAM TEMBI;

— JIJaKOHUYHOE U TPaMOTHOE M3JI0)KEHHE MaTepuaa,

— BJIaJICHUE aBTOPOM MAaTEPUAJIOM IIPH 3aILUTE AOKJIAAA C UCIIOIb30BAaHUEM MIPE3ECHTALINH.

Onucanue mKasabl OLICHUBAHUS:

OrneHka «OTJIIMYHOY CTaBUTCSI, ECIIH:

— coJlep)KaHHe JOKJIaga C Mpe3eHTalueld COOTBETCTBYET TEME HCCIEeOBaHUs, €€ LENsIM U
IIOCTABJIEHHBIM 33J1a4aM;

— TeMa akKkTyajdbHas M MPaKTHYECKH 3HayMMa, BBbIpAXKEHa B3aMMOCBA3b IpeAMETa
UCCIIEIOBaHMs ¢ TPOOJIEMHBIMU BOTIPOCAMH HAYKH U IPAKTUKU;

— TPOBEACH Ha BBICOKOM YpOBHE AaHAJIU3 CTENEeHH pPa3pabOTaHHOCTH BHIOPAHHOW TEMbI
HCCIIEIOBaHMS;

— MPUCYTCTBYET JIOTUYECKas MOCIe0BaTeIbHOCTh U3JIOKEHUS MaTepuaia, 4eTkas liejeBas
OpHeHTaIus paboThl, €€ 3aBEPUICHHOCTD;

— aKTyaJlbHOCTb, JOKa3aTeIbHOCTh U JOCTOBEPHOCTh IMPEJCTaBICHHOIO B padoTe
HMIIMPUYECKOT0 MaTepuaa, apryMeHTUPOBAaHHOCTh 1 0OOCHOBAHHOCTH BBHIBOJIOB U MPEIOKEHUH 110
uccieayeMon npobiemMe, COOTBETCTBYIOIIMX ITOCTABICHHBIM 331a4aM HCCIIEeI0OBAHNUS;

— MPOJEMOHCTPHPOBAHO CAMOCTOSTEIBHOE M TBOPYECKOE BBHIMOJHEHUE PAaOOThI, HATMUUE Y
aBTOPa COOCTBEHHBIX CYXKJIEHHH IO MPOOIEMHBIM BOIIPOCAM TEMBI;
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— JJAKOHMYHOE ¥ TPaMOTHOE U3JI0KEHHE MaTepHaa;

— CTYZEHT NPOAEMOHCTPHPOBAI BBHICOKHI YPOBEHb BIAJICHHUS MaTEpPHAIOM, OTBETHJ Ha BCE
BOTIPOCHI.

OreHka «XOpOII0» CTaBUTCS, €CIIHU:

— coJiepKaHue JOKJIaja ¢ IPe3eHTalleil COOTBETCTBYET TEME UCCIICIOBAHUS;

— crnabo BBIpaXKEHA B3aUMOCBS3b NPEAMETa HCCIENOBAHUS C MPOOJIEMHBIMH BOIPOCAMH
HAYKU U TIPAKTUKH;

— MIPOBEJICH aHAIN3 YU4eOHOM IuTepaTypsl 0€3 CChUIKM Ha HAYYHYIO JIUTEPATYPY;

— HapyllIeHa JIOTHYecKas MOCJIEA0BATEIbHOCTD N3I0KEHHS MaTepUaa;

— HENOCTaTOYHAs  OHMIUpHUYeckas 0aza  WCCICNOBAaHMA: HE  IMPOAHAIM3MPOBAHA
IMPpaBONMPUMCHUTCIIbHAA MIPAaKTUKA, CTATUCTUICCKUC NAHHBIC U T.II.

— HEJI0CTATOYHAs apTyMEHTAIHsI C/ICTTaHHBIX BBIBOJIOB;

— CTYACHT IIPOJAEMOHCTPHUPOBAJ HE CTOJIb BHICOKUI YPOBEHb BIIAJCHUSA MAaTepUaOM, OTBETHII
HE Ha BCE BOIPOCHL.

OHGHKa «YOOBJICTBOPUTCIIBHO» CTABUTCA, €CIIN:

— collepKaHue JOKIaja ¢ IPe3eHTalMei He pacKpBIBAaeT TEMY MUCCIICIOBAaHUS,

— HC BbIPpAXKCHA B3aMMOCBA3b MMPCAMETA UCCIICAOBAHUSA C HpO6JI€MHI)IMI/I BOIIpOCaMH HAYKH U
MPaKTHKH;

— HE NPOBE/ICH aHAJIN3 CTEIICHU pa3pabOTaHHOCTH TEMBI UCCIIEOBAHMUS;

— MaTepHaj U3JI0KEH HENOC/IE0BATEIEHO U HEJIOTUYHO;

— OTCYTCTBYET JOCTAaTOYHAS SYMIMpPUYIECcKas 0a3a;

— HET COOCTBEHHBIX BBIBOJIOB, HE IIPOJIEMOHCTPUPOBAHA CAMOCTOSTEIBHOCTh CY)KICHUIA,

— CTYJIEHT IIPOJIEMOHCTPUPOBAII HU3KUH YPOBEHb BIIAJICHUSI MATEPUAIIOM.

OrneHka «Hey10BIETBOPUTEIILHO)» CTAaBUTCSL:

— paboTa He MpeACTaBie€Ha JUOO HE COOTBETCTBYET BCEM 3asiBICHHBIM KPUTEPHSIM,
BBINIOJTHEHA C HApYIIEHHEM TPeOOBaHMIA, CTYJCHT HE BIIaICECT MaTEPHAIOM.

ITpumepHBIE TECTOBBIE 3aAAHUS

Tect — 3T0 cuctemMa KOHTPOJIBHO-U3MEPHUTEIBHBIX MaTEpHaJIOB CHEU(PUUYECKOH (OPMBI,
OIIPEAEIIEHHOTO COACPkKAHMs, YIOPSAJOUYEHHBIX B PaMKaX ONPEIEIICHHON CTpaTeTuu MpeIbsBICHMS,
MTO3BOJISIIONIAsE KAYECTBEHHO OLIEHUTH CTPYKTYPY M 3PPEKTUBHO U3MEPUTH YPOBEHb 3HAHUM, YMEHUM
Y HaBBIKOB 1O yueOHOH aucuuiuinHe. TecTupoBaHue sABISAETCS OJHONW U3 (OPM TEKYILIEro KOHTPOJIS
1 TI03BOJISIET IPOBEPUTH CHOPMUPOBAHHBIN YPOBEHb 3HAHUM 110 TUCIUIUIMHE.

TecTel MOTYT BKJIIOYATh B ce0sI:

— BOMPOCHI C €TUHCTBEHHBIM BHIOOPOM;

— BOIIPOCHI C MHOKECTBEHHBIM BBHIOOPOM;

— BOIIPOCHI HA COOTBETCTBHUE;

— BOIIPOCHI, CBSI3aHHBIE JOTIOJTHEHUEM KOHTEKCTA U T. 1.

Tewma 1. [lonsiTre, BUABI U IPOIIECC KOMMYHHUKAIIMNA B OPTaHU3AINAX

1. KoMMyHHKaIuy peaausyloT OJHY U3 CIEAYIOMNX QYHKIIUI:

KOHTpOJIbHAS

UHQOpMaIMOHHAS

SKOHOMHUYECKast

IIpaBoBas

2. B pamkax Tperbeil KOHIENIUH CYIIHOCTH HH(opMamMy (JIOTHKO-CEMaHTHYEKUH ITOAXO0),
nH(pOpMAITU TPAKTYeTCS Kak:

Mepy HEOIPENeNIeHHOCTH COOBITHS

pe3yibTaT TpyAa paOOTHUKOB YIPABICHUS

JeHcTByolasl, Ioj1e3Has, paboTaromas 4acTb 3HaHUH

CBOMCTBO MaTepUM CO3AAET IPEICTABICHUE O €€ IPUPOJE U CTPYKType

3. Yto He BXOAUT B XapaKTEPUCTUKY yNpaBlieHuYecKorH HHpopManun?

COIOCTaBUMOCTh

OTKPBITOCTh

CTOUMOCTH
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00beM

4. B ocHOBe HeBepOaIbHOM KOMMYHUKAITUH JIEXKHT:

MHQOpMAaIY, TOCIaHHast OTIPaBUTeNeM 0e3 HCIOIb30BAHMS CIIOB
JpyTrHe crocoObl epenayn nHGOpMaIun

uH(pOpMAaILYs, OCIaHHAas! OTIIPABUTENIEM C HCIIOJIb30BAHUEM CIIOB

5. Uto He BXOIUT B yPOBHU KOMMYHUKAIH?

HHUCXOJSIINE KOMMYHHKAUU

KOOpAUHALUSA

BOCXOJISIIIME KOMMYHHKALIUH

MOTHUBAIIHS

6. Ha eMKOCTh KOMMYHHUKATHBHBIX KaHAJIOB HE BIMACT OJUH U3 (PaKTOPOB:
BO3MOXXHOCTb 00ecriedeHust OBICTPOMA, IBYCTOPOHHEH 00paTHOM CBS3H
CHOCOOHOCTh 00pabaThiBaTh HECKOJIBKO CUTHAIOB OJTHOBPEMEHHO
CITOCOOHOCTH 00pabaThIBATh TOIBKO OJWH CHTHAI

CIOCOOHOCTh 00€CTIeYNBATh JIMYHBIN TOAX0 K KOMMYHHKALIUAM

7. Kakoii aeMeHT BXOJUT B TIpotiecc oOMeHa nHpopmMarmn?
oOpaTHas CBA3b

niepenava nHGOopMaIiH

KaHaJ

JEKOJMPOBaHUE

8. K KOMMYHHUKaTUBHBIM HaBbIKaM OTHOCSITCSI:

YCTaHOBJIEHHE OOIIHOCTH C COOECETHUKOM.

paboTa ¢ JOKyMEHTaMH, MMCbMaMH, CITYKeOHBIMH 3aITUCKaMH
ClIylIaHue coOeceIHuKa U BOCIIPUATHE NIepeiaBaeMoi UM HH(OpMaun
BEZICHHUE JIENIOBBIX Oecell, COBELaHUH, IEPErOBOPOB, BHICTYIICHUN

9. IlpnurHaMH TIIOXOW KOMMYHHUKAIIMXA MOTYT OBITh:

CTEPEOTHIIBI

npenebpexenne hakraMu

JIEKOJIMPOBaHUE

NpEe/B3STHIE IPECTABICHUS

Tewma 2. [lenoBas nepenucka

1. K ocHOBHBIM 3TanaM yHU(PHUKAIIMH TEKCTOB OTHOCSITCS CIEAYIOIIHUE:

YHUDUKAIUS SA3BIKOBBIX CPEJICTB BBIPAKEHUS COICPIKAHUS B TEKCTE TOKYMEHTA

pa3paboTka rpadudeckoro Marepuana

pa3paboTka yHH(PUIIUPOBAHHBIX TEKCTOB B BUE CBSI3HOTO TEKCTA

YHU(PHUKAIUS CTPYKTYPBI TEKCTa, Hanboiee OTBeyaroleil Ha3HAYeHUI0 TOKYMEHTa

2. Yto HE OTHOCUTCS K BHAY JEJOBBIX TMOCIAHUM, KaXABIA U3 KOTOPHIX TakXKe, MO CYyTH,
SBIISIETCS CITY>KEOHOM 3amHCKOMN?

00BACHUTENILHAS 3aIIHCKa

nH(MOpMaIMOHHAS 3aMHCKa

WHUIMATUBHAS 3aIIMCKa

JIOKJIaJHas 3aII1CcKa

3. ComocTaBhTe Ha3HAUCHUE ACIOBOTO IIHCHEMA C €TI0 BHAOM

[Tepenaya nadopmanmu BCIoMOraTeIbHOTO JETOBOTO [Tucsmo-pestome
HAa3HAYCHUA

[epenaua nHOPMAITIH 1IEIEBOTO JIEIIOBOTO HA3HAUCHHSI [Tucemo-mo31paBiIeHNE
DTUKETHBIE MHChMa [TuceMo-pexmamans
[Tepenaua nadopmarium o01IETO XapaKTepa CormpoBOIUTETHEHOE TTHCHMO

4. OO0oOmas TpeOGoBaHMS K S3BIKY M CTHJIIO JIOKYMEHTa MOXHO CKa3aTh, 4YTO IPHU €ro
CO3/IaHUU JOJKHBI ObITh COOJIO/IEHBI CIIETYIOIINE YCIOBUS:

MIOJIHOTA U3JI0KEHHUS

TOYHOCTb, ICHOCTb U3JIO’KCHHUS, HE TOIYCKAIOIIAsl BOZMOKHOCTH Pa3JIMYHbBIX TOJIKOBAHUN

KpPaTKOCTb, CATOCTh MU3JI0KEHUS

CTEPEOTUITHOCTb U3JI0KEHMS], CTAHJAPTHOCTD (POPMYITUPOBOK

5. Uto He sABIsETCSA NOACTUIIEM OPHUIIMATBHO-/IETIOBOTO CTHIIA?
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MOACTUIIb CYAONPOU3BOJICTBA

SKOHOMHYECKHUI
aJIMHUHHUCTPATHBHO-KAHIICIISIPCKHMA
3aKOHOJATEIbHBIN
6. ComocTaBbTe CMBICIIOBOM aCIEKT COOOIIEHUS C INIaroJIbHOM KOHCTPYKIHEH
[Ipennoxenue 3aBepsieM
IIpukas [TocTanosuso
Coo0urenune [Ipencrasnsiem Bam
Ob6emanue CraBuM Bac B U3BECTHOCTh

Tema 3. JlenoBbie Oecebl U COBEIIAHUS

1. K Buay nenoBoii 6eceibl He OTHOCHTCS:

npo0sieMHas

SKOHOMMYECKast

JTUCHUTITMHAPHAS

OpraHu3aIOHHAs

2. IIpu3Hakamu MOBCEAHEBHOW KOMMYHHKAITUU B cepe OBITOBOTO M JIPY>KECKOTO OOIICHHS
SIBJISIFOTCSL:

CBSI3aHHOCTH C IPUHITHEM KaKUX-JTHOO perieHui

OpPraHU30BaHHOCTh

CIIy4aitHOCTh

pPa3zHo00pPa3HOCTh 0OCYKIAEMBIX TEM

4acTOTa Iepexo/1a OT OJHOM TEMBI K Ipyrou

3. [lopsimok BeneHUs JeoBOM Oecelbl BKIIOYAET B ce0s CIENYIONIYIO MOCIEI0BATEIbHOCTD
JEUCTBHN: pacCTaBbTE B IIPABWIBHOM IOPSAKE

00MEH MHEHUSIMU

pe3tome

YTOYHEHHE LIeJH, 3a/1a4, COAEeP KaHUsI OeceIbl

cooOrieHue nHHOPMAIUU U U3TI0KEHHUE CBOCH MO3HUITNHI

YCTaHOBJICHHE KOHTAKTa MEX]y cOOeceTHUKaMu

4. JlenoBoe MUCHMO JIOJDKHO COJIEPKAaTh ONPEIEICHHBIC PEKBU3UTHI:

HaMMEHOBAHHME OPraHU3aUU-OTIPABUTEIS

ajZipec OpraHu3aIuu-ToIyqdaTess

TesnedoH

HOMED aKTa

MOYTOBBIN UHIEKC

5. ComocTraBbTe BUJI COBEIIAHUS C TIEPUOJUYHOCTHIO UX TIPOBEICHUS

WNHcTpyKkTHBHOE peryJspHble
OmnepatuBHOE pa3oBbIe
[TpoGnemHoe 0 Mepe HEOOXOJUMOCTHU

6. Tlopsmok opraHM3alMd W TOJATOTOBKH COBEIIAHWN BKJIOYAET B CeOs CIEAYIONIYIO
MOCJIeI0BAaTEIbHOCTD JICHCTBUI: pacCTaBbTE B IPABHIILHOM MOPS/IKE

dbopMHUpOBaHHE TOBECTKH JTHS

OTpeJieIeHNe COCTaBa YyYaCTHUKOB

OTIpeNieNIeHUe 3a/1a4 U TEMaTHKH COBEIIAHUS

NPUHATHE PELICHUS O MPOBEACHNUN COBEIIAHUS

7. s nonaeprxkanus 6JaronpusaTHoi paboyeit atMocgepbl peKoMeHAyeTCs:

IpeceKaTh arpeCCUBHBIC PEINIUKU CO CTOPOHBI Y4aCTHUKOB

0TKAa3aTbCsl OT KaTETOPUYHBIX CYXKICHHUH, HE JOMYCKAIONINX BO3PAKCHUH

JIOITyCKaTh HeTOOPOKeIaTeTbHOIO TOHA B BHICTYIUICHHUSIX YYACTHUKOB U PYKOBOIUTEIIS;

HE HaBSI3BIBATh CBOIO MO3UIIHIO, OCOOCHHO PYKOBOIUTEIIO

Tewma 4. [lenoBsle IEPErOBOPEI
1. Kakue ycroBust OTIIMYAIOT IEPETOBOPBI OT MHBIX BUJIOB JIETOBBIX KOMMYHUKAIWI:
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MIEPETOBOPHI BKIIOYAIOT HAOOP TAKTUYECKHUX MPHUEMOB, HAIPABICHHBIX Ha TMTOMCK

MIEPETOBOPHI BEAYTCSI MKy CTOPOHAMH, 00T Jal0NIMMU IPUMEPHO PaBHEIM CTATYCOM

MIEPETOBOPHI BKIFOYAIOT HAOOP OTIEpaTUBHBIX IPUEMOB, HATIPABJICHHBIX Ha MMOMCK

HEOOXOIMMOCTh Y4€Ta HHTEPECOB BCEX yUACTBYIOIINX CTOPOH

2. IlpuznakaMu KOH(MIUKTA SIBIISIOTCS:

BOCTIPUSATHE TPOTHUBOPEYMS YYACTHUKAMU NPUBOJUT K OCO3HAHUIO HEOOXOIUMOCTH pa3peiieHUs
KoH(pIIIKTA

HaJIM4YNe CTOIKHOBEHUS U CyOBEKTUBHOE €r0 BOCIIPHUSITHE YIACTHUKAMH, CB3aHHOE CO CTPECCOM

HAJIMYUE CTOJIKHOBEHUS U OOBCKTUBHOE €ro BOCHPUATUE YYACTHUKAMHU, CBSI3aHHOE C
MTOJIOKUTETBHBIMH SMOIIUSIMU

MPOTUBOPEYUS 1eJIeH, HHTEPECOB, MTO3UILINN, MHEHU WK B3IJISII0B

3. K gacto BcTpeuarouMcss HHTEpecaM MOXKHO OTHECTH:

HE MIPU3HAHUE OMPEICICHHBIX 3aCIyT

BO3MOKHOCTH HE YBEJIMUNBATH KOHTPOJIb HAJl COOCTBEHHOU KU3HBIO

YyBCTBO MPUHAJIE)KHOCTH K KaKOW-JIMOO TpyTIe

3KOHOMUYECKOE 0JIaronoay4yue

0e30MacHOCTh

4. TlopsAnoK ATAroOB MOATOTOBKH TEPETOBOPOB BKIIIOYAET B CE0s CIEAYIONIYIO TOCIEI0BATETLHOCTh
JIEHCTBUI: PAaCCTaBbTE B IIPABUIIBHOM IIOPSJIKE

aHaIIN3

KOPPEKTUPOBKA BOCTIPUSTHS

OIICHKa BapUAHTOB

orpezeNeHue Lenu

5. Jnst Toro d9ToOBI CTano BO3MOXKHBEIM TIPHUBIICUYEHHE MOCPEIHUKA, HEOOXOIMMO BBITIOITHEHHE
CJEYIOLIUX YCIOBUMA:

pellIeHne KaXKI0i CTOPOHBI O MPUBJICUCHHUH MTOCPEIHNUKA JOKHO OBITH JJOOPOBOJIBHBIM

UMEET MECTO KOH(IMKT HEMOCPEJACTBEHHOTO OOIICHMS;

JIOJDKHA OBITH 00IIas OpUEHTAINS Ha TOCTHIKEHHE Pe3yNbTaTa

pElIeHUE KaXKI0i CTOPOHBI O MPUBJICUSHUH ITOCPEAHUKA HE JIOJDKHO OBITH JI0OPOBOJIBHBIM

6. Kakme THUMUYHBICE CHUTyalldd B IMPOIIECCE IEPETOBOPOB TPEOYIOT OIMpEeNeNeHHBIX YMEHUU U
TPEHUPOBKU?

[Ipeccunr, mpsiMoe BO3IEHCTBUE HA JIMYHOCTH

Y4acTHUK MEPeroBOPOB MOYYBCTBOBAJ, YTO C HUM HMKTO HE COOMPAETCS BECTH MEPETOBOPHI

CTOpOHBI BBICKA3aJIH )KECTKOE HEXEIAHNE MEHATh YTO-THO0 B CBOUX ITO3UIUAX

CTOpOHBI BBICKA3IH )KETIAHHE MEHSTh YTO-THO0O0 B CBOEH MO3UIIIH

7. Kaxue nmepBUYHBIC YCTAHOBKHU HE TOMSTCS JIJISl JOCTHXKEHUS yCIIeXa IeperoBOPOB?

OKHJIaHHE, 9TO MOXKET IIPOCTO HE MOBE3TH

JKeJTaHWe TIOHPABUTHCS

MIPOU3BECTH TOJIOKUTEITLHOE BIICUATIICHUE

Tema 5. BricTynnienus nepen ayauTopueit

1. YTo HE BXOAUT B ATANbl KOMMYHHKAIVH C ayJUTOpHUEH

HE JIOCTIKEHHE CHHEPTeTUIecKoro AP dexTa

BEJICHHE TPOIECCa B3aNMOACUCTBUS BBICTYIIAIONIET0O U CIYIIAIOIINX

BXOKJCHHE B KOHTAKT

ornpeziesieHNe 0COOCHHOCTE HE3HAKOMOW ay TUTOPHH

2. Bo Bpems BelleHUS TEMBI, HEOOXOIUMO YIIPABIATH BHIMAHUEM ayAWTOPHUH, KOTOPOE CHIKAETCS
KaXKIble:

45 MUHYT

60 MUHYT

15 MunyT

30 MuHYT

3. Oxumanus ayTUTOPHUH MIPEATIONIAral0T HECKOJIBKO aCIIEKTOB:

O’KHJaHHEe TOTO, YTO BBICTYIUIEHHE HE Oy/I€T COOTBETCTBOBATH KYJIBTYypEe OOIICHHUS

BBICTYIUIEHUE OyZEeT KOHTPYIHTHBIM COLMAIIHON KyJIbType OOLIeHNUS

BBICTYIIJICHHE OyZIeT MOAXOANUTH MPO(ecCHOHANBHOM KyIbType OOIICHNS

OXHJAaHUE TOTO, YTO BBICTYIUIEHHE OyeT COOTBETCTBOBATH KYJIBTYpe OOIICHHS
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4. Hanbornee Ba)KHBIMH NPH3HAKAMH KITaCCH(UKALUK JJIS IETIOBBIX KOMMYHHUKALUH THIIOB ayAUTOPUH
SIBIIAIOTCA:

M0 OTHOUICHUIO K BOCHPUHUMAEMOH HH(POPMALIUU

0 pa3Mepy

10 YPOBHIO IIOATOTOBIEHHOCTU

10 CTENEHU HE OJJHOPOJHOCTH

5. I'maBHBIM NPHU3HAKOM, CBUAETEIBCTBYIOIIMM O TOM, YTO BBICTYIUICHHE IIPOXOAUT YIA4HO,
SIBIISIETCSL:

BBIpa)KEHHE JIMIl HE COOTBETCTBYIOLIEE

HaJlIU4yhe KOHTAaKTa Ii1a3

HE YyCTOMYMBOE BHUMAaHHUE ayAUTOPUH

YCTOHYHMBOE BHUMAaHUE ayTUTOPHH

6. Ilopsmox pacmonoXeHHs OSTamoB TMOATOTOBKM K  BBICTYIUIEHHIO HMMEET  CIEAYIOLIYIO
[I0CJIEI0BATENILHOCTD: PACCTABBTE B IPABUIILHOM IOPSI/IKE

OLIEHKA ayIUTOPHUU 1 0OCTaHOBKH, BEIOOP MOIX0/a K H3JI0KECHHIO

IMCUXOJIOrnYeCKasd MOoAroTOBKA K BBICTYIIJICHHUIO

OIpEACIICHNE TEMBI U LICJIN BBICTYIJICHUA, pa3pa60TKa IJIaHa BBICTYIIJICHUA

non0op MaTepuaia, BbIOOp CTPYKTYPHI U JIOTMKH BBICTYIIJICHUS, TIPH HEOOXOIMMOCTH KOPPEKTUPOBKA
1aHa, BEIOOP crtocoO0B BU3YaTbHOM MOAJCPIKKH

7. OcHOBHas 4acTh BBICTYIUIEHUS MEepe ayTMTOPUel TOHKHA BKITIOYATh:

OTBETHI Ha BOIIPOCHI, HEUTPAIH3ALUIO BO3PAXKEHUN

JOCTIKEHHE 1IETIH BBICTYIIICHUS

HE apryMEHTUPOBAHHOCTh

nH(POPMHUPOBaHUE

Tema 6. CoBpeMeHHBIE (POPMBI AETOBBIX KOMMYHHUKAIIAH

1. Inst MaccoBoOi KOMMYHUKAIIMH XapaKTEPHBI CIIEAYIONINE TICUXOJIOTHIECKUE MTPOLIECCHI:

DopMHpOBaHUE LIEHHOCTEN

He Bocnpusitue nabopmanuu

MoTtuBalys ¥ aKTHBH3ALKSI TBOPYECKOTO MBIIUICHUS

Wntepec, noapaxkanue

PacnipoctpaneHue ciyxoB

2. NadopmalimoHHO-KOMMYHUKAIIMOHHASL CpeJia B CHJIy CBOUX OCOOCHHOCTEH MMEeT Ompe/ieieHHbIe
XapaKkTepHbIe CBOMCTRA!

JICIIEBU3HA MOJTy4YeHUS] HHPOPMAIUU

HU3Kasi CKOPOCTh NepeIavun

JIOPOTOBU3HA MONY4YeHUs] HHPOpMAIIUU

00bEeTUHEHUE PA3ITUYHBIX BUOB HHOOPMAIIMK HA OCHOBE MYJIbTUME A

BBICOKAs CKOPOCTb TIepeaun

3. B kauecTBe MOOMJILHOIO KOHTEHTA Yalll€ BCETO0 MOKHO HAWTH:

TEKCTOBBIC (halJIbl;

U POBBIE CIANIBI

BUJICO TEKCTHI

3BYKOBBIE (DaiiiIbl

4. Ilpenmy1iecTBaMu UCIIONB30BaHUs IHTpaHET SABISAIOTCS:

CHWKeHUE 3(pPEKTUBHOCTH B3aUMOICHCTBHIM

JIETKUH JTOCTYII TIepcoHala K HE0OXOIUMBIM JJAHHBIM B IIU(POBOM BUJIE

CHIDKEHHE TIPOU3BOAUTENILHOCTH TPYy1a

MT'HOBEHHAs ITyOJIUKaIUs TaHHBIX

5. Ilenu co3gaHus 3JAEKTPOHHOIO NMPABUTENBCTBRA:

3¢ PeKTUBHOE U MEHEe 3aTPaTHOE YIpPaBJIEHHE TOCYCIyraMH

COBEPILECHCTBOBAHUE JEMOKPATHH

CHIDKEHHE OTBETCTBEHHOCTH BJIACTH TIEpel HAPOJIOM

3aTpaTHOE YIPaBJICHUE TOCYCITyraMu

M3MEHEHHE B3aMMOOTHOIIECHHI MEKAY OOIECTBOM U MPABUTEIECTBOM

6. HemoctatkamMu 25IeKTPOHHON TTOYTHI SIBJISIOTCS:

AgtopcTBo Bonpoca: Konomuen Aunpeit BanepbeBuu

JOCTaTOYHO BHICOKAsI HA/ICKHOCTD IOCTaBKH COOOIICHHS

29



HaJIM4YHe TaKOoTO SBJICHUA, KaK CIlaM

MPOCTOTa UCTIOIB30BAHUS YEIIOBEKOM H MIPOrpaMMaMH

JeleBU3Ha U ObICTPOTA Tepelaur COOOIIEHUH

7. Ilo criocoby mpeacTaBIeHus MPEe3eHTANH MOXXHO BBIJICITHTb.
Mpe3eHTalHs1, KOTOPYIO BEIET CEKpeTaph

Mpe3eHTalusl, KOTOPO# yIpaBiseT MpUralieHHOe JUIO (MOTaBIIHUK)
Mpe3eHTalus, YIpaBisieMas: pyKOBOJUTEIEM

aBTOMATHYECKH IEMOHCTPHUPYEMas TIPE3CHTAIHS

8. ITo popme npencraBnenns MHGOpMAMK TPe3eHTALNH TOAPA3AEISIOT Ha!
HAacTEHHBIE MTPE3eHTAlNN

MIPE3CHTAIINH B BHJIE CIIAH0B

HACTOJIbHBIE TIPE3CHTALINN

WHTEPAaKTUBHBIC TIPE3CHTALIIH

9. Tlopamok pacmoJOXKEeHHsI CIAiI0oB MMEET CIEAYIONIyI0 TIOCIE0BAaTeIbHOCTh: DPAaCcCTaBbTE B

MIPABHIILHOM TOPSIIKE

TUTYJIBHBIN JIUCT

coJiep)KaHue Mpe3eHTaluu

OCHOBHA$l YaCTh MIPE3ECHTALUH

3aKJIIOUUTEIbHBIN ClIai

pe3toMe, BBIBOBI

10. 3a xakoe Bpems uzaes ciaiga 10JKHA BOCOPUHUMATHCS C IIEPBOTO B3rJsLAA:
20-25 cexyHn

10-15 cexynn

15-20 cexyHn

5-10 cexynn

11. IlpuumHamMu u3MEHEHMs 3arojioBka ciaiga «MoTuBbl kommanuu 3A0 “MamxonguHr” mo

MPUHATUIO PCHICHUA O CO3JaHNU KaAPOBOI'0 pE€3€pBa» MOT'yT OBITE:

HE COJEPKHUT BAXXHYIO HHPOPMALHIO

COJICPKUT M3ITUIIHIO HH(HOPMAIINIO

3aroJIOBOK CIIUIIKOM JUIMHHBIN

HE COIJIacyeTcsl ¢ TEKCTOM cliaiina

12. 15151 yCOenHoro BeICTYIUIEHUST HYKHO.

YeTko mpeCcTaBIATh cede 1ellb

[1nox0 3HaTH CBOI MaTepuan

BoITh HE yBepeHHBIM B ycriexe

3HaTh COCTaB ayTUTOPHH

13. Ecnm neranbHO ONMUCHIBATH JAEWCTBUS BBICTYNMAIONIETO0 B MOMEHT CMEHBI Claiaa, To

OCICA0BaTCIbHOCTD ,HeﬁCTBHfI 6y,HeT BBITVIAACTD CICAYHOIIIUM o6pa30M: PacCTaBbTEC B IIPABUJIIBHOM IMOPAAKE

COXpaHeHI/Ie MOJIYaHus B MOMEHT CMCHEBI CTaporo Cﬂaﬁﬂa Ha HOBBIH.
Boccranosnenue 3PUTCIIBHOI'O KOHTAaKTa B MOMCHT Ha4dajla paCCKa3a O HOBOM cnaﬁne
COXpaHeHI/Ie 3PUTCIIBHOI'O KOHTAKTa C ayﬂHTOpI/Ieﬁ IIpu HM3JI0XKCHUU JIOTMYCCKOI0 Iepexoda K

CIENYIOLIEMY CIaNTy.

cllamnga.

CoxpaHeHre 3pUTETBPHOTO0 KOHTAKTa C ayAWTOPHUEH NPH 3aBEpUICHHH OOCYXACHHS MPEIBITYIIETO

Tewma 7. [lenoBas 3THKa, 3TUKET U KyJIbTYpa B chepe MeTOBBIX KOMMYHHUKAITHIHA
1. B kakux mpaBuiiaX ¥ HOpMax pacKpbIBaeTCsl MPUHIIHIT JOOPOCOBECTHOTO OTHOIICHUS K TPYY?
OepexHOe OTHOLICHUE K OPYAHSIM Tpyaa

AKKypaTHOCTb B BBIIIOJTHEHUH CBOMX 00S3aHHOCTEH

CTpeMIICHHE K COBEPIICHCTBOBAHUIO MACTEPCTBA

000Bb K U30paHHOH mpodeccun

BBICOKas TpeOOBaTENBLHOCTD K ce0e M OKPY>KAIOIIMM: KOoJlJleraM, KJIMeHTaM
cOO0JIF0ICHNE TUCIUILIMHBI TPy 1a

’KeJIaHUe TTOJICUTHCS CEKPETaMH CBOETO Tpy/a (HACTAaBHUYECTBO)
cobmoenre GopMaNbHBIX MPABUI U3 AOJHKHOCTHBIX HHCTPYKLHUH

2. Ko BriepBEIe BBEJ B HAYYHBIH 000POT TEPMUH ITHKA?

Iunepon

Apxumen
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Cokpar

Apucrotens

3. Peus BocnipuHUMAETCS KaK KyJIbTYPHasi, €CIIH BBIIIOJTHAIOTCS CIIeIyIOIe TPeOOBaHHUS:

MPABIIILHO YIIOTPEOIISAIOTCS CIIOBA

OTCYTCTBYIOT CIIOBa-TIapa3uThl

UCTIONIB3YIOTCS 00OPOTHI, COJIEp KAIe JIUIIHNE CTI0Ba

JIOITYCKaeTCsl HeBepHasi HHTOHAITUS

4. EcTp 11 pa3HAIIA MEXY ACTOBBIM U OBITOBBIM STHKETOM?

JIEJIOBOI STHKET MO CPAaBHEHUIO C OBITOBBIM OoJiee OpHIUaNEH, 3TO ONpeAesIeT BCe OTINYIMUS

OHU TIOYTH OJAMHAKOBBI

B JICIIOBOM ATHKETE OOJIBIIIE TPABUII, Y€M B OBITOBOM

5. Kakue u3 npuBeIeHHBIX TPAaBUII OTHOCATCS K AETIOBOMY STHKETY?

He OyJbTe HEPSIILIUBEI

TyMaWTe 0 APYTUX, a He TOJIBKO O cede

CAEpKUBAITE CBOE pa3ipakeHue

OyabTe MH00E3HBI, TOOPOKEIIATEIIBHBI U TTPUBETIUBHI

JleJlaiTe Bce BOBPEMsSI

TPOMKO HE CMEUTECH

He OoJTaliTe JIUITHErO

TOBOPHTE U MUIINUTE XOPOIINM SI3bIKOM

0JIeBalTECh, KaK MOJIOKEHO

6. [1enoBoi mpoTOKOI — 3TO:

NpaBuiia, pEeriIaMeHTHPYIOIINE TMOPSAOK BCTPEY M TPOBOJOB, MpOBelIcHHE Oecel M MEeperoBOpPOB,
OpTaHM3AINIO TIPHEMOB U JIEIIOBOH MEPETINCKH.

CBOJI TIPABWJI B JICTIOBBIX U CITY)KEOHBIX OTHOIICHUSX;

0CO3HaHKE T0OPOCOBECTHOTO UCTIONIHEHHUSI COTPYTHIUKAMU CBOMX 00S3aHHOCTEH;

7. Bupmamu >THKeTa, BBIICISEMBIX IO KPUTEPHIO TOH cdepbl AEATEILHOCTH, B KOTOPOM ero
HE00X0IMMO TIPUMEHSTh, SBIISIOTCS:

JIEJIOBOM ATUKET

HE CBETCKUI 3TUKET

JUTUTOMATHYECKUH 3TUKET

BOMHCKUI 3TUKET

8. UMk He BKIIIOYAET CIIeIyIoIIe KOMIIOHEHTHI:

[IpodheccnonanbHbIE KOMITOHEHTHI

OTUYHBIE KOMITOHEHTHI

DCTeTHYECKHEe KOMITOHEHTBI

Bremmmnii Bujg

9. Uro HanboJjee BayKHO B ToJlapKe?

1eHa

JKeJIaHue TIOCTaBUTh PAOCTh

HUCKPEHHOCTH TOTO, KTO IAPHUT

HaMeK

10. Cobimoneane 9yBCTBa MEPHI B pa3roBOPE — 3TO:

BEXKIIMBOCTD

NpeaynpeAUTEIbHOCTD

JTUTLIOMATHYHOCTb

TaKTUYHOCTh

11. Y6exnas cobecennuka, CieayeT MPUMEHSTh CISAYIOIIUE TPaBUiia apryMEeHTaluU U yOeKIeHNUS:

3aKOH MaKCUMH3alU1 apryMEHTOB

3aKoH BCTpaWBaHUA

3aKoH cyOBEKTUBHOCTH

3aKoH OOBEKTUBHOCTHU M JJOKA3aTEIILHOCTH

3aKOH MUHUMAJIH3aIUU apryMEHTOB

Tema 8. DpPeKTHBHOCTE KOMMYHUKAIMHA

1. KauecTBeHHBIC LIENTN PEKIAMBI — IPUMEPHI:

HaIIOMHUHAHKE TIOTPEOUTEIISIM O HAJIMYMH KaKOTr0-TO TOBAapa B TOPTOBOH CeTH
MOJTrOTOBKA MOTPeOUTENeH K OTKPBITHIO HOBOTO MarasuHa
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yBeNMU4IUTH ToBapoodoport ¢ 10 mo 12%

ONITUMH3HPOBATH PEKIAMHBII OOIKET

2. llensimMu BHEIIHEH JeTOBOM KOMMYHHKALIUH SIBIISTIOTCS:

MOOHITU3AIIHS ayJUTOPUH Ha OTPE/ICIICHHBIE ICHCTBUS

WU3MEHEHUE MOBEJICHHUS COTPYTHUKOB

MHQOPMUPOBaHHUE COTPYTHHKOB;

(dbopMHpOBaHIEe MHEHUS OTIPEICIICHHON ayIUTOPHH

UHQOPMHUPOBAHHE aYAUTOPHH

3. K uaauBuyansHeIM (pakTopaM HOBBIIICHUS 3()(HEKTUBHOCTH KOMMYHUKAIIMA HE OTHOCSTCSI:

ONMM3KKe YCTAaHOBKH U 3HAHUS Y HCTOYHHKA U ajpecaTa

MOBBINICHHE KOMMYHUKATHUBHOW KOMIIETEHTHOCTH COTPYIHUKOB

perynupoBaHue HHPOPMAIOHHBIX TTOTOKOB

BBIOOpP KOMMYHHKAHTOM HanOoJjee HOAXOISIIEr0 MeKIMYHOCTHOTO KaHala

CO3JIaHKe CHCTEM 0OpaTHOM CBSI3H

4. Mopenms Teomopa HprokoMba mMeeT cxXeMaTHYeCKOe H300paKCHHWE B BHIIC PaBHOCTOPOHHETO
TPEyroJbHUKA, BEPIINHAMYU KOTOPOIO SIBIAIOTCA:

coluanbHasi CUTyalus

KOMMYHHKATOP

OKOHOMMUYCCKAs CUTyalus

KOMMYHUKAHT,

5. C TOYKM 3pEHHS TAKOTO KPHUTEPHS, KaK XapakTep B3aUMOJCHCTBHS, BBIJCISIOT CICIYIONINE THIIbI
KOH(IJIUKTHOTO B3aMMOJICHCTBUS:

COBMECTHBIH MTOMCK pelIeHus IpoodaeMbl

00pB0a, MOMBITKY MTOIABIICHHUS JPYTOTO

yXOJ OT KOH(JIMKTA

yXyauieHne 00CTaHOBKH

6. [ToHsTHE «KOMMYHUKATHBHASI JTMYHOCTH» PACKPHIBACTCS Yepe3 COBOKYMHOCTH HEOOXOAUMBIX LIS
KOMMYHHKAIIUU XapaKTEPUCTHK:

(GYHKIIMOHAITBHBIX

MOTHUBAITMOHHBIX

MO3HABATEILHBIX

COIMANTEHBIX

7. Kakue OCHOBHBIC IUCTAHIIMH, OOBIYHO COOJIIOJAIOTCS OOJIBIIMHCTBOM JIFOJEH B MpoIecce
KOMMYHUKAIUH?

myOnyHas

couuanbHas

IKOHOMHYECKAs

WHTUMHAs

Tema 9. YpaBneHue KOMMyHUKAIIUSAMHU
1. K ocHoBHbIM ¢yHKmHsM [R-otmena (umu IR-meHemkepa) OTHOCHUTCS BEITIONHEHUE CIIEIYFOIINX

pabort:

opranusarus roadshow

MOJITOTOBKA M TIPOBEJICHHE TOJIOBBIX COOpaHH aKIIOHEPOB

MOHHTOPHHT 0a3bl aKIIMOHEPOB

MOHHUTOPUHT 0a3bl paOOTHUKOB OPTaHU3AIH

MOJITOTOBKA M TIPOBEJICHHUE TOJIOBBIX COOpaHHi paOOTHUKOB OPTaHU3AIH

2. YmpaBjeHUE BHYTPEHHHMH KOMMYHHKAI[MIMH — 3TO JAesTe’dbHOCTh Ha cThike HR (Human
Resources, kaapbl) u . BBeure Ha MecTe Mmporycka TeKCT

3. KaK HA3bIBACTCA COBOKYHHOCTB HOpM, HpaBI/IH, HeHHOCTefI, OTUYCCKUX CTaH}IapTOB, paS}IeJ’[ﬂeMBIX
BCEMU COTPYAHHKaMHU, (POPMUPYETCS B Mpoliecce paboThl OpraHnu3auu?

BBeaure oTBET B BUIE TEKCTA

4. Tpecc-nanka — 310 Habop PR-TEeKCTOB ¥ MPOYMX JOKYMEHTOB, KOTOPBIE MOTYT OBITh MTPEICTABICHBI
JKYPHAJIMCTAM HEMOCPEACTBEHHO HAa MEPOTIPUATHH, HAIIPUMED

Brenure Ha MecTe MpoITycKa TEKCT.

5. Kak HaspIBaeTCs IpyImia JroicH, 00beIHHEHHbBIX OOLMMH IPU3HAKaAMH WU OObeIUHCHHAS paad
KaKoM-1100 1eJIN WK 3aJa4un?

BBeaure oTBET B BUIE TEKCTA
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6. Kax Ha3piBaeTcs MPOABMKEHHE MHTEPECOB YACTHBIX JIMI] U KOPHOPATUBHBIX CTPYKTYP B OpraHax
roCyapCTBEHHOH BJIACTH?
BBenure oTBET B BUE TEKCTa

Kpurepuu onieHuBanus:

OcHoBHBIM KpuTepreM 5>(PQPEKTUBHOCTH YCBOCHHUS YUYallUMHCS COJEp>KaHUs y4eOHOro
MaTepuaia cUuTaeTcss Kod(pPHUIUEeHT ycBOCHHS Y4eOHOro Marepuaia, KOTOPBIA ONMpeneseTcs Kak
OTHOIIICHHE MTPABUIIbHBIX OTBETOB yYaIIUXCs K 00IIEMY KOJIMYECTBY BOIIPOCOB.

Ornucanue mKaJibl OLICHUBAHUS:

— OLICHKA «OTJIMYHO)» CTABUTCS IPU BHINIOJIHEHUH HEe MeHee yeM 80% 3anaHuil;

— OIICHKA «XOPOII0Y» CTABUTCS MPU BBINOIHEHUU HE MeHee ueM 70% 3ananuif;

— OLIEHKA «YOBJIETBOPUTEIHHOY» CTABUTCSA MIPH BBIIIOJIHEHUHU He MeHee ueM 60% 3ananuii;

— OLIEHKA «HEY/IOBJIETBOPUTEIILHO» CTABUTCS IIPU HENPaBWIbHOM OoTBeTe Oosiee ueM Ha 40%
BOITPOCOB TE€CTa WU HEBbINOJHEHNH Oosiee ueM 40% 3amaHui.

[MpakTuyeckue 3aganust (KSWChI, TPCHUHIH)

HpaKTI/I‘-IGCKoe 3aaHC OCHOBAHO Ha NPAKTHYCCKU 3HAYUMBIX CUTYAlUAX W HAIIPABJICHO Ha
(dbopMHpOBaHUE y CTYACHTOB HPO(PECCUOHATIbHBIX YMEHMH M HABBIKOB, YMEHMs J€HCTBOBaTh B
ycaoBuAX Oynyieil npodeccuoHanbHO nesTenbHOCTH. [Ipu perieHuu 3a1aHust CTYAEHT JOJKEH
YUUTBIBATBH, YTO 3aJaHUC COACPIKUT ABC YaCTH: OIMMCAHUC U CIICHHUAJIbHBIC BOIIPOCHI, Q)opMprIoume
HEOOXO/AMMBbIE YMEHHMS M HaBbIKU. [Ipexae ueM NpUCTYNUTh K PEIICHUIO 3a/aHus, CleayeT
BHUMATCJIIBHO O3HAKOMUTBHCA C COACPIKAHUCM. H€O6XOI[I/IMO YACHUTHL CMBICI 3aJadd W YCJIOBUA,
UCXO0/1 U3 KOTOPBIX, HY>)KHO JIaTh OTBETHI Ha IIOCTaBJICHHBIE BOIIPOCHI.

OO01muii anropuT™ peLIeHHs! 3a1a41 MOXKHO U3JI0KUTh CIIETYIOIIUM 00pa3oMm:

— MPOYUTATH U MOHSITH TEKCT 3aJ1auH;

— OIPEJENIUTh TEMY, pPa3/ell, BOIIPOC I10 KOTOPOMY COCTaBJICHA 3ajaua;

— MPOBECTH aHAIN3 CUTYAIMH, OTIMCAHHOH B 3a/1a4e, U pa3pelInTh Ipoodaemy.

Tewma 1. [lonsiTue, BUIBI ¥ IpOLIECC KOMMYHHUKAILIMI B OpraHU3alusx

Keiic Ne 1.

VYnpapistomuii AUPEKTOp OAHOM M3 KOMHaHWK U3 cdepbl NPo(HecCHOHATBHBIX YCIYT ObLI
UCKpeHHE yOeX/IeH B Ba)KHOCTH KOMMYHUKALIUNA M 3aCTaBJIsUI CBOUX CTapIIMX MEHEIKEPOB YAEIATh
uM BpeMs. bu3Hec komnaHuu ObLT OPraHU30BaH C MOMOINBIO Tabeneil 0TpabOTaHHOTO BPEeMEHH, U
KOMMYHHUKAIIMM MOXXHO OBIJIO OTHECTH TOJbKO B rpady «YmpasieHue». Kaxayio Henemto
PYKOBOJMTENb NPOEKTA MPOBEPSUI PACYETHOE BPEMsI U JEJAl BBITOBOP KAXKIOMY MEHEIKEpY, Y
KOTOpPOTO IOKa3aTeau MpPEBBIIATN YCTAaHOBJIEHHBIM MUHUMYM. [lOCKOIBKY mIpeamosarajgoch, 4To
COTPY/IHUKH, HE COOJIONAIOUINE YCTAaHOBJICHHBIE MpaBUia, NOTEPSIOT CBOIO paboOTy, TO HETJIacHOE
MOCJIaHUE CTApIIMM MEHEKepaM BBIMJISJIEN0 CIEeNYIOIHUM 00pa3oM: «BHyTpeHHHE KOMMYHHUKAIIUU
OUYEHb BaXKHBI, HO €CIIU 51 3aCTaHy BaC 3a 3TUM 3aHSITUEM, Bbl YBOJICHBI.

1. Yewm, o BameMy MHEHHUIO, OOBSICHSIETCS TAKOE TTOBEJCHUE PYKOBOIUTES?

2. Kakas nperpaia KOMMYHUKaIlUd UMEET MECTO B JAHHOM ciiydae?

3. M0>XHO 711 U3MEHHTH CI0KUBIIYIOCS CUTYaIIHIO?

Keric Ne 2.

[TpounTaiite BeIIEpkKKY U3 KHUTH «Jleno He B kode. KopnoparuBHas kynabTypa Starbucksy.
ABtop kHuru — I'oBapn bexap npopaboran Ha pykoBoAsmux AobKHOCTAX B Starbucks 17 met. Bo
MHOTIOM OJiarojapsi eMy KOMIaHHsI BBIIIUIA HA MEXIYHApOJHBIA YpOBEHb U BbIpocia ¢ 28 KogeeH B
1989 r. no 17 000 B HacTosee Bpems.

ITpaBna o coxpalleHuy MTaToB

Korna s penan cBou mepBble IIard B KauecTBE PYKOBOJIUTEINS, MHE MOPYYWIH IPOBECTH
COKpallleHHe IITAaTOB. DTO OBbLI OJUH M3 CAMBIX TSDKEIBIX MOMEHTOB B MOEH IOKa elle KOPOTKOU
KHU3HU MEHEDKEpa, I03TOMY, MOXKeTe ce0e MPENCTaBUTh, KaK g ce0sl YyBCTBOBAJ, KOTJa y3HAJ, 4TO
KTO-TO M3 Halllell KOMaHJbl CIIy4aiiHO OCTaBUJI Ha KOIMMPOBAIBHOM almlapaTe CIUCOK COTPYAHHUKOB,
noJyleXxalux cokpamieHuto. CaM s Jake HE MOTY OINHUcCaTh, Ha 4TO 3TO ObuIO moxoxe. S cuzen,
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COBEPIICHHO YOUTBIN, U pyTajcs mpo cebs, MOBTOPSS, YTO HE JKEIal0 UMETh CO BCEM 3TUM HUYETO
obmero. Ilpuaymarh, Kak BBIIYTaThCS HE YIaBaloCh. B TakOM COCTOSHHHM MEHS 3acTaja
nomMourauia. OHa TOAOILIA, TOCMOTpeNia Ha MEHs U ckasana: «['oBapj, TOJBKO IpaBlia 3BYYUT
PaBAOIIOA00HOY.

3710 OBUT BEPHBII COBET — XOTSI MPOUTHOPHPOBATH OMIMOKY M CIENaTh BUJ, YTO HUYETO HE
MPOM30IILI0, KAa3aI0Ch 00Jiee MPOCTHIM pelieHHeM. S MOHSUI, YTO C YUCTOH COBECThIO MOTY CHIENIATh
TOJILKO OJIHO — CKa3aTh NPAaBIy, — U Ha CIEAYIOIIEe YTPO OOBSBUI 00IIee cOOpaHue COTPYIHUKOB
KoMIaHuu. MBI ceu mepe 3aj1oMm, Tae coopanock okosio 200 4enoBeK, U paccKka3aid O COCTOSIHUU
Ou3Heca, 0 CUTYAIlMH, C KOTOPOH CTOJIKHYJIUCh, M O IPUYHHAX, 10 KOTOPBIM CYMTAEM HEOOXOIUMBIM
COKpAIIIeHHUE MITATOB. 3a4eM YTO-TO yTauBaTh? PacKpbiBasi KapThl, Mbl BCE BHIMIPHIBATIA U HUYETO HE
TEPSLIIH.

DTOT TPOCTON, XOTS ¥ TPeOOBABIIMI HEPBHOTO HAMPSDKEHHS IIar — Mepexo] Ha
OTKPOBEHHOCTh CO BCEMH, KTO pabOTal B KOMIIAHWU, — KapJAMHAIBHO M3MEHUI OOIIEe BOCIPHUATHE
CIIOXKHBIIICHCS HEJIETKO# cutyanuu. Uto maina Hama yectHocTh? OHa yinydllnia B3auMOITOHUMAHHUE
", K MOEMY YJIUBJICHUIO, 3HAYUTCIIbHO YMCHbIINJIA HAIIU TPYAHOCTU .HIOI[I/I OoJIBIIIE HE O3UpPaAJIUCh B
MOMCKaX MPHU3paKa, OHU CTAId COTPYAHUYATH C HAMH.

S ycTpamBai exeqHeBHbIC OPHU(HUHTH M MOCTOSIHHO JepkKan paOOTHUKOB B Kypce JieNa, 4To
[IOMOTaJI0 UM Pa300paThCsi B CBOEM OTHOIICHHH K poHcXoasiiemMy. JIFoau CriocoOHbI CIIPABIIATHCS C
HpO6HeMaMI/I Jydyme, 4Y€M MbI IpearoiaracM, HO JIMIIb IIpHU YCIIOBUH, YTO OHHU MOT'YT BEPpHO CYAUTH O
CBOEM TIOJIOKEHHMH, a Uil 3TOr0 MM HEOOXOJMMO 3HATh MpaBay. Mbl HE MOIJIM OTKAa3aThCs OT
COKpalmCHus, HO COTPYAHHUKHU YYBCTBOBAJIN ce0s Ootee IMOATOTOBJICHHBIMHU, ITOCKOJIBKY MbI YCCTHO U
OTKPBITO COOOIIAIK UM BCE, YTO Kacaioch mpoiiecca. ['pybdas ommbka 01HOrO 13 KOJUIer 00epHyIach
AJi1 MCHA MCKITFOYUTCIIBHO BAXKHBIM YPOKOM ITOBCICHHUA B 6I/I3HCCC U B )KXU3HU.

1. K kakoMy Buay OOIICHHS C TOYKH 3PEHHS HCIOJIb3YEMOH TEXHUKH, €ro Iejed u
0Cc00EHHOCTEH JTMYHOCTH MOKHO OTHECTH KOMMYHUKAIIUH, OTIUCAHHBIE B IPUBEICHHOM IpUMepe?

2. Kakyro pyHKIHIO pean3yioT IPUBEICHHbBIC B CUTYaI[ KOMMYHHUKAIHN?

3. Kakyro wuHpOpManuio, ¢ TOYKH 3pPEHHS TMPOBOJUMBIX €0 W3MEHEHUW, JTOBOIMII
PYKOBOJIUTEIH 10 pAOOTHUKOB B TIPUBEICHHOW CUTYyaIllu?

Tema 2. [lenoBas nepenucka

IIpakTHueckoe 3a1anue

Hrxe npuBeneHsl CYHIECTBUTEIBHBIE U TJArOJbl, U3 KOTOPBIX B IIPAKTUKE YIIPABIICHUS
COCTaBJISIIOTCSL IJIarojibHO-UMEHHBIE CIIOBOCOYETAaHMsI JEN0BOW peud. BriOepure U3 MpUBOIMMOrO
HIDKE TepeyHs ryaros (-bl), He MOAXOASIIMI (-HMe) AN COCTaBJIEHUS TAaKOI'O CIOBOCOYETAHMS C
Ka)KJIbIM U3 CYIIECTBUTEIbHBIX.

ABTOpPHUTET — M0JIy4aTh, 3aBOEBBIBAThH, POHATH, IPHOOPETATb.

AKIEHT — JIeJ1aTh, CTaBUTh, PACIIPEACIIATh, CHUMATh.

Bakancus — 3aMme1ars, UMETh, UCIIOJIb30BATh, YBEIUUNBATD.

I'apanTus — naBaTh, UMETH, IOJIY4aTh, BHITOIHSATS.

JAMpPEeKTUBBI — IPEANIPUHUMATD, BBIIOJIHATS, 10J1y4aTh, IEPEHOCUTb.

JlokJ1ag — BeICTyIaTh, TOTOBUTB, PACCKA3bIBATh, JIENATh.

3asiBKa — BHOCHTD, JI€J1aTh, BBIIIOIHSTH, OTKJIOHSTH.

HNHBeHTapU3anus — IPOBOJNUTH, IPOU3BOAUTH, PEATU30BATh, OCYIECTBIATD.

MHceTpyKkuus — BBIOIHATD, 3aTParuBaTh, pa3padaTbiBaTh, 1aBaTh.

Kanauaarypa — Ha3HayaTh, BBIIBUTATh, TOIEPKUBATh, CHUMATh.

Koopaunanust — ocyliecTBiATh, Npe10CTABIATD, 1€1aTh, IPOBOJUTD.

Tema 3. JlenoBsie Oecebl M COBEIIAHUS

[IpakTueckoe 3aganue

Hwuxe npuBenensl GOpMyIHPOBKH, KaXJIash U3 KOTOPHIX MMEET CBOW COOCTBEHHBIH CMBICIH,
COOTBETCTBYIOIIMI TOMY WMJIM MHOMY KOHTEKCTY OJHAKO y HUX €CThb M OJHO OOIlee CBOMCTBO: MPH
BCEM CBOEM 0J1aro3By4uy OHH CIUIIKOM HEHTPaIbHBIL

«41 xoTen 6b1 00BSCHUTH BaM 0oJiee OAPOOHO...»;
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«Kopoue rosops, 3T0...»;

«Ecau roBOpuTh KOHKPETHO, TO...»;

«[lo3BombTE, 51 CHOPMYITHPYIO CBOM BOMPOC MO-TPYTOMY...»;

«OTOT BOIPOC MOXKET 3BYy4aTh KakK...»;

«B npyroit popMynupoBKe 3TOT BOIPOC 3BYUHUT TaK...)».

M3Menute npuBefcHHbIE HMKE HEWTpaibHble (opMyaupoBku. [IpeoOpasyiite ympeku B
BOIIPOCHI. BMECTO IPEAIIONOKEHNN UCIIONIB3YUTE YTBEPAUTEIIbHBIC BhICKa3bIBaHUsA. ckitounTte Bee
HeyBepeHHble (opMyarpoBKU. PokycupyiTe Gppasbl Ha ceOe WM Ha CBOEM IPEANPUATHH.

1. MbI cTrapaeMcst ObITh B YUCIIE TYUIIUX, P ITOM...

2. To, 0 ueMm s mbITaJICA paccKas3arh. ..

3. Mbl sBiIsieMCsl IEHCTBUTENIBHO KIIACCHBIM PEKJIAMHBIM aréHTCTBOM U MOKEM IPEUIOKUTD
BaM OYKBaJIBHO BCE.

4. Hamra rnaBHast 3a7aya 3aKJII049aeTCsi B TOM, YTOOBI YETKO MPEACTABIATh ceOe MepCIeKTUBBI
pa3BUTHA PBIHKA.

Hawm ynanocs 3aHsTh Beaylue MO3ULIKMK Ha PbIHKE C ro0BbIM obopoToM 100 MiH 1osut., HA
KOTOPOM Y HAac OCTaJICS TOJIBKO OJUH KOHKYpeHT — AO «Meiiep».

S xoten ObI IpeACTaBUTH BaM ceroaHs Hamry Gupmy — AO «Mrosutep» ...

Ham neBu3s — Bce U3 OOHUX PYK

Benps M0o>kHO OBLIIO OBI IPEATIONOKUTH, YTO

Hamum ki1MeHTs! 10BOJIBHO YacTO MPUCHUIAIOT HAaM MHUChbMa, B KOTOPBIX COOOLIAIOT

Hamma npoaykuus npeamnosiaraet BBICOKMH yPOBEHb CKIIAJICKUMX PAaCX0I0B

Bynyuu npeanpusituem ¢ 60j1ee 4eM CTOJIETHUM OIBITOM pabOThl

MBpI crapaeMcs ObITh KaK MOYXHO OJIMIKE K KIIMEHTY

MpI momoraem HalluM KJIMEHTaM B

V¥ Bac HaBepHsKa CO3aJI0Ch BIIEYATICHUE, YTO MbI JI€HCTBYEM BCIIEMYIO

Bcex Bac, joporue ciymarenu, MHTEpecyeT ceiyac mpobiema. ..

TekydecTs KaIpOB y HaC HEBBICOKA

B KOHIIE KOHIIOB, MBI CIIELIUAIM3UPYEMCSI HA. ..

MBI Bcerza crapaeMcs MPeUIOKUTh BaM JIEHCTBUTEIIBHO XOPOIIHNA CEPBHUC.

BaM TpyaHO NOHSTH, HACKOJIBKO 3TO BaKHO

S1 monararo, 4ToO...

U1 xoHeYHO, TaKoe MOHATHE, KaK OJIM30CTh K KIIMEHTY, HaM XOPOIIO 3HAKOMO

Bam npuxoaunocs Koraa-HuOYy/Ib 33 JyMbIBATHCS O TOM. ..

He Oynyun crieriuamucTom, Bbl MOXKETE U HE 3HATh. ..

S nymato, 4TO CMOT'Y BaM B 3TOM IIOMOYb

Tema 4. JlenoBble neperoBopbl

Tpenunr Nel. « DyHKINN KOMMYHUKALNY.

Tpenunr mnpoBoautTcss B ¢opMe Oecenpl MexAy NapaMyd YYacTHUKOB. B HemM Moxer
y4acTBOBAaTh NMPAKTHUECKH JIF000E YUCIIO Map OJHOBPEMEHHO.

Kaxxaplif y4acTHUK MOJlydyaeT MHJIMBUIYaJbHOE 3aJaHHe BBIICHUTH YTO-IHOO y MapTHepa
(HampuMep, HET JIM Y HeTO UJIM Yy ero OJIM3KUX 3HAKOMBIX JJOMa IIaXMAaTHBIX Yallld WK He ObLI JIU OH
CTapOCTOM Kjlacca B TOJbl Y4€OBI B IIKOJE, KaK YaCTO OH BKJIOYAET TEJNEBU30p WU I/€ JIOOUT
OTIBIXaTh BO BpeMs KaHUKYJ, YCIyraMH KaKoro MHTEPHET-IIPOBaiJiepa IOJIb3YyeTCS M TOMY
nono6HbIe BapuaHThl). CozeprkaHue 3aJaHusl COXpaHseTcs B TailHe OT mapTHepa™

[Tocne BbImaum 3agaHWii MOXKHO JaTh HECKOJBKO MHUHYT Ha OOJyMBbIBaHUE Yy4YaCTHHUKaM
TaKTUKH MPOBEJICHNS KOMMYHUKAIIHH.

[Tepen kaxabIM YYaCTHUKOM CTaBATCS CIEAYIOIINE 3aJa4u:

1) momy4uTh OT CBOEH Mapbl OTBET HA BOMPOC U3 MOJTYYEHHOTO 3aJIaHus;

2) NONbITaTHCS BBIACHUTD, UTO TOJKEH Y3HATh ApTHED;

3) HEe JOMYCTUTh, YTOOBI MAPTHEP y3HAN €T0 3a7aHue;

4) oTBETUTH HAa BOIPOCHI K TPEHUHTY.
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Bcest coBokymHOCTE Oece/1 MPOBOIUTCS B T€USHHUE MATH MUHYT. Hamo cTpeMUThCs K BeICHUIO
€CTECTBEHHOM M HEMpHHYXIeHHOH Oecenpl. [1o jxenaHuio CTOPOH 3TO BpeMsi MOKET ObITh HEMHOTO
npojyieHo. [locne okoH"aHus quaora Beaynuil cCOOMpaeT MUChbMEHHBIC OTBETHI KaXK/IOTO yYaCTHUKA
Ha Bompoc: «YTo, Mo HalleMy MHEHHUIO, CTPEMWICS BBICHUTH Baml mapTtHep?» Tot, ube 3amaHue
pasrajiaHo, CUMTAETCs] MPOUTPABIINM, OH mosrydaeT () 6auioB, a ero CONmepHUK — BBIMUTPABIIUM, OH
nony4aet 1 Gam.

3areM Y4acTHHKH OTBEYAIOT, YTO MM YAAJIOCh BBISICHUTH B COOTBETCTBUHU C IMOJYYCHHBIM
3amaHueM. YeM TOuHee yYaCTHHMK MOXKET OTMETHTh Ha BOIPOC CBOETO 33a/IaHUs, TEM JIydlle ero
pe3ynbrar. B 3TOM myHKTE 3a/JaHUs OLIEHKA OCYIIECTBISETCS Mo TpexOamibHoi cucteme 0, 1 u 2
Oayma. TouHbIli OTBET oIlleHWBaeTcs B 2 Oaina, ONM3KWUNA, HO HE TOYHBIA 1 Oami, He ymaiochk
BBIICHUTH () OaJLIOB.

becena nomxHa NPOU3BOAUTH BIEYATICHHE HENPUHYKIECHHOW, BOMPOCHI, 3a/JaBacMble
y4acTHUKAaMU JIpyT JPYry, €CTeCTBeHHbIe. JKelaTeNbHO MOBTOPEHUE TPEHUHTa CO CMEHOM
MapTHEPOB. 3aTeM YYaCTHMKHM OTBEYAIOT Ha BOINPOCHI TpeHUHTa. JlOMONHUTENbHBIE PE3yIbTaThl B
0ayutax 3acYMTHIBAIOTCS YYAaCTHUKAM, TIPEJCTABUBIINM KAYSCTBCHHBIC OTBETHI HA BOIPOCHI
TPEHHHTa, 0 OJJHOMY 0aJuTy 3a OTBET.

OTBeThTE HAa BOIIPOCHI

1. Kakue oOmme u crnenuduueckue (YHKIUA KOMMYHUKALIUU BBIMIOJHSIIOTCS B XOJE
TpeHUHra?

2. Ectb 1 mpoTuBOpeuns B 1esiX yyacTHUKOB? [loscHuTe OTBET.

3. UTo co3/aeT TpyAHOCTH B BBIITOJHEHUH 33JaHUs?

Tpenunr Ne2. «Bpinepxkay

Llenpto TpeHMHIa sBIsieTCS OOy4YEHHE KOPPEKTHOCTH M BBIIEPKKE B 3HAUMMBIX U
SMOLIMOHAJIBHO HANPSKEHHBIX KOMMYHHUKAIUAX.

Y4acTHUKM pacrnojararorcs Hapamu Ipyr IpoTuB Apyra. OQMH U3 y4acTHUKOB UIPAEeT poJib
PYKOBOAMTENSA, APYroll pojib NOJYMHEHHOM). 3aJaHHE JOJKHO COJAEpXKaTh TeMy MpoOIeMHON
KOMMYHHKAIMH, KOTOpasi UMeeT OO0JIbIIOe 3HAUEHHE 111 O0OUX.

[Tpumep BO3MOXHOW cuTyanuu, [lomuuHEHHBIN, BbIpabaTbIBas COBMECTHO C KJIMEHTOM
YCJIOBHS KOHTPAKTA, BKJIIOUMII B HETO TSDKEIbIE JUIs IPEepUATUS 0053aTeNbCTBA, Kellasi pUCKHYTh B
HAJeKJE BBINTH Ha HOBBIM CEKTOP pbhIHKA. 3a 3TOT BHJ pabOT OTBETCTBEHHOCTh HECET cam
MIOTYMHEHHBIH, I03TOMY OH 00€I1a] pyKOBOAUTEINIO, YTO CIPaBUTCS. PyKOoBOAUTENb COMHEBAJICS, HO
MOTYMHEHHBIN YBEPSUII, YTO CIpaBUTCA. PykoBoauTeNnb noanucain KOHTPaKT.

Korna mopomiesnn Cpok HCIIOJIHEHHUS, BBIACHUIIOCH, YTO IOAYMHEHHBIM TNEPEOLICHUII Kak
BO3MOYKHOCTH MPEANPUATHUS, TAK U1 COOCTBEHHbBIE BO3MOKHOCTH.

Pa3pIrpeiBacMasi KOMMyHHUKALUS IPOMCXOAUT B TOT MOMEHT, KOTJ1a IMOAYNHEHHBINA TIOCTaBUI
pykoBoauTens mepen (AKTOM yK€ IMPOMU3OLIECAIIErO CpblBa 005A3aTENBCTB IO KOHTPAKTY.
OO6s3arenbpcTBa BCE PaBHO MPUIETCSA BBINOJHATH, HO TMPHJIETCS 3aIUIaTHTh HEYCTOWKY 3a CPBIB
CPOKOB.

3amauy TPEHUHIa. Y WIPAOLIEro pojb PYKOBOAMTENS 3a/ada — BBIBECTU MOAUYMHEHHOIO W3
ce0s, BBIHYUTh HA HEKOPPEKTHOE BBICKA3bIBAaHUE WIIM JEHCTBHE, HA MPOSBICHUE 3MOIMIL, a 3aTeM
HaKa3aTh 3a HapylleHHe cIyxeOHOW 3Tuku. PazymeeTcs, Henb3s NPUMEHATh HEHOPMATHBHYIO WU
SIBHO OCKOPOUTENBbHYIO JIEKCUKY, HO MOYKHO MPUMEHSTh CapKasM, SI3BUTEIbHOCTh, «UHTEJNIUTEHTHOE
U3/1€BaTENbCTBOY»

VY wurpatomero pojb MOAYMHEHHOTO 3aJaya — HE MOAJaThCS Ha MPOBOKATHUBHBIC
BBICKa3bIBaHUS, BECTU ce0s CIepKAHHO U JIOCTOMHO, OCTaBAaThCS B IPAaHUIIAX CIIY>KEOHOM 3TUKU U HE
JOTYCTUTh HU AYMOLIMOHAJIBHBIX BCIIBIIIEK, HU HAMPSKEHHOTO MOJITYaHUSI.

Kak TOJNBKO pYyKOBOIMTENb CUHUTAET, YTO OH BBIBEJ IOJAYMHEHHOTO U3 PAaBHOBECHS, OH
HaKa3bIBAET €T0, IPUKAa3bIBas MMOJHATH BBEPX PYKY.

Jlanb1ie oqYMHEHHBINA IPOJOIIKAECT pa3roBOPE OAHOM MOJHATON BBEPX PYKOM.

[Tocne cnenyromero npomaxa MOAYMHEHHBIH OKa3bIBa€TCsl BBIHYX/IEH NOJHATH BBEPX 00€
pyku. 3areM BCTaTb CO CTyJla W CTOATh C NOJHATHIMH BBEpX pykamu. Takum oOpaszom, 3a
SMOLMOHAIBHYIO HEBBIACP)KAaHHOCTh MOJUYUHEHHBIN OKa3bIBaeTCS HAaKa3aHHBIM JUCKOM(OpTOM
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1o3bl. PyKOBOZHMTENh MOKET SI3BUTEIBHO BBICKA3bIBATHCA U 110 MOBOJY IO3bI, U 1O MOBOAY OOIIEro
BU/JIa TIOJYMHEHHOT0, HEJJOBOJIBHOTO BBHIPAYKEHUS JIULIA U IIPOYETO.

[Tocnennee Haka3aHKe CTOSITh HA OJIHOM HOT'€ C MOJHATHIMU BBEPX pyKaMH.

Kaxxgoe HakazaHue MPUHOCUT IUIIOC OAMH Oaul PYKOBOJIUTENIO W MHHYC OJMH Oail
MOAYUHEHHOMY.

TpeHuHr npopokaeTcss 5— 7 MUHYT. 3aTeM CJelyeT MepecTaHOBKa YYAaCTHUKOB CO CMEHOMU
IapTHepa 110 TPEHUHT'Y U CMEHa POJIeH.

B kon1e noasenenue utoros (pazpadorano Ha ocHoBe KHUTH B. K. Tapacosa).

Tema 5. BoicTyruienus nepes ayauTopuei.

IIpakTHueckoe 3ananue

N3yunTe KOHKPETHYIO CUTYALUIO, IOATOTOBBTE BBICTYIIICHHE M OTBETHTE HA BOIPOCHI.

[IpencraBbTe, yTOo Bam mpeacTouTt mpoBECTH 3aHATHE HA Kypcax MOBBIMICHUS KBATH(DUKALIUH.
Tema: «IIpoBenenue nenoBbIX NeperoBopoB». B kadecTBe ciymiaresneil MOTyT oka3aTbes Kak JIFOIY,
YK€ 3HAKOMbIE C HM3ydaeMOW TEeMOM M cTaBsiue cebe 1eNbl0 y3HaTb BCE HOBOBBEJIEHHUS B 3TOH
00J1acTH, TaK W JIIOJM, BIEPBbIE U3y4yalollMe JAAHHYIO TEMYy U CTaBsiiue ce0e Leslb U3Yy4uTh BCE
BaYKHBIE MOMEHTHI C CAMOI'0 Hauaja ¥ NOTPEHUPOBATHCS B BEACHUU TPYIHBIX [IEPETOBOPOB.

[ToaroToBbTe HECKOIBKO (Ppa3 03HAKOMUTEIBHOM JIEKIIUH TaK, YTOOBI PELIAIUCH CIEAYIOIINE
3aJ1auu:

1) BXOXKJIeHHE B KOHTAKT U BHICTPAaUBaHUE MOCTHKA K OCHOBHOM TeMe;

2) aHaJIU3 ayAUTOPUH, HA OCHOBAaHUH KOTOPOT'O OYAET OCYIIECTBIATHCSA OT3EPKAIIMBAHUE;

3) BbIOOp MoOAXOJa K BEJIEHHIO BBICTYIJICHMS HAa OCHOBE pe3yjbTaTa aHaliu3a U ero
peayin3anysi Ha IpUMepe OJJHOTO TE€3HMCA U3 TEMBI «JI€JI0BbIE TIEPETOBOPBIY.

B03MOXHO OJZHOBpPEMEHHOE pellIeHHEe HECKOIbKMX 3a7ay, Halpumep, A BXOXKACHUS B
KOHTaKT IOJOKAET BOIPOC K ayJUTOPUH U Ul NMPOBEACHUS aHAIU3a TOXKE HYKEH, KaK MUHHUMYM,
oJuH Bonpoc. Bo3aMokHO, perienne 3THX 3a1a4 KTO-TO U3 CTYJICHTOB OObEUHMT.

BricTynuTe ¢ moAroTOBIEHHBIM MaTEpHAIOM TIepes] YI4eOHOM ayAuTOpHEH.

3areM 0OOCHYyiiTe Baml BBIOOP MOJAXOAAa K M3JI0KEHHIO, OTBETHMB HA BONPOCHI B KOHIIE
3aJlaHusl.

[Tocne BBINOJIIHEHUS YIPa)KHEHUS NIPENIOAABATENb OLEHUBAET JBYMS OTACIbHBIMU OLICHKaMH
BXOJKJICHHE M KOHTAKT U BEJECHHE BBICTYIUIEHUS C YYETOM BBIOpPAHHOrO Mojaxoja. J(omoJHUTENbHO
OLICHMBAIOTCSI OTBETBl Ha BONPOCBL. MOXKHO MNpEAIOKUTH CIYIIAIOIIMM I10y4acTBOBATh B
MIPOBEJICHUH OLIEHKHU, TIPU ATOM 00s3aTesbHa apryMEeHTAaIHs 1711 000CHOBAHUS €€ CIIPaBeAJIMBOCTH.

OTtBeThTE HAa BOIIPOCHI

1. Kakue npuemsl 6111 ipeactaBnensl? Kakoii BeiOpan noaxoa?

2. Yewm, 1o BalieMy MHEHUIO, 00bACHSETCS BBIOOP JaHHOTO MoX0a?

3. JlocTuracs iy panmnopt BO BpeMs BhICTYIUIEHUs? KakoBbl ero nmpu3Haku?

Tema 6. CoBpeMeHHbIe (POPMBI AETOBBIX KOMMYHUKAIIUHA

[TpakTrueckue 3anaHus

1. Kak MeHsieTcst moBeIeHHE HEKOTOPBIX JIFOJIEH, KOT/Ia OHU HE BUASAT CBOEro codeceHnKa?

2. Kax MOXHO BBIpa3uTh SMOLIUH, €CIIU HET BO3MOKHOCTH KECTUKYJIUPOBATh, U3MEHITh TOH
1 BBIPOKEHHE BAILIETO JINIIA HE UTPAET HUKAKOW posu?

3. Kakue ocHOBHbIE TPUHIUIIBI CIIEAYET COONI0IATh MPH SJIEKTPOHHON Nepenucke?

4. Yo BBl 3HAaETE O 30JI0TOM MPaBUIIE HPABCTBEHHOCTH?

5. Cozpaiite TekcT ciaiija, COMPOBOXJAIOUIETO BBICTYIUICHWE HAYaJdbHHUKA CIIY>KObI
yrpasiieHus nepcoHanoM 3A0 «MamxonanuH.

Tema 7. JlenoBas 3THKa, 3TUKET U KyJIbTypa B cepe 1eT0BbIX KOMMYHHUKAIUI

Tpenunr «Coselianue»

PaznenuTtecs Ha mapbl [ BBINOJHEHMs 3afaHus. [Ipuaymaiite mpoOieMHYIO CUTYalMIo,
BO3HUKIIYIO BHYTPHM HEKOTOPOTO MPEANPHITHSA, Ha KOTOPOM (YCIOBHO) paboTaioT o0a ydyacTHHKa
COBEIIIaHUS B KQUECTBE PYKOBOJAUTEINECH pa3IMuHbIX (QYHKIIMOHATBHBIX MOIpa3/IeICHUN.
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[IpoBenuTe coBemaHue B BHJE IUAIOra, HA KOTOPOM HCIIOJHSIOUIMMA POJIb aBTOpa HJEU O
penIeHn TPOOJIEMBI PACCKa3bIBAaCT O CBOEM IPEUIOKEHHUH, MPUBOJS apryMEHTHI B €ro 3alluTy, a
UCTIOJHSIOIUI POJIb CIIyIIATeNsl CHadaia JEMOHCTPUPYET MpUEMBbl Pe(ICKCHBHOTO CIyIIAHUS, a
3aTeM IpeJlaraeT CBOM BapHAHT PEIICHHUS U MIPUBOJUT apTyMEHTHI B €T0 3alIUTy, KPUTUKYS IIEPBOE
MPEUIOKEHHE.

3aBepIINTh COBEUIAHHE MOXHO pELICHHEM IPOBECTH CHayajla CpPaBHHUTEIBHBIH pacdeTr
3G GEKTUBHOCTH KaXIOTO MPEUIOKEHUS, MOCIE Yero MOXKHO B OyaylieM BEpHYThCS K BOIPOCY
BBIOOpa MpPUEMJIEMOTO BapHaHTa Ha JAPYrOM COBELIAHWU (WIM JaTh APYroe, COOTBETCTBYIOIICE
CUTYallUU PELICHUE).

[IponemMoHCTpUpYHTE TOATOTOBICHHOE 00CYXICHHE TIEpe ] TPYIIION.

3amanue Tpynmne — OHeHUTHh 3()PEKTUBHOCTH OOpATHOW CBSI3U U YPOBEHb BO3HUKIIETO
B3aMMOINOHMMAHUS MO KPUTEPHSIM HaaW4us B Tporecce PQEKTUBHOIO CIYIIAHWS: BBIICHEHUI;
STHUYHOTO OTPAKEHHSI YYBCTB; MepepasupOBaHusl U PE3FIOMUPOBAHUS.

Takke OIEHMBAIOTCS apryMEHTHI, NPUBOJMMBIC KaXKIbIM YYaCTHHKOM B 3aIIUTy CBOETO
MIPEUIOKEHUSI.

Ecnm kaxnpiii snemMeHT 3()()eKTHBHOTO CIIyIIAHWS WM CHJIBHBIA apryMEHT IPHCYTCTBYET B
MOJTHOM Mepe, YYaCTHUKHU TOJIYYaloT 3a HEro JBa 0ajuia, eciid 4acTUYHO (WK cialblif apryMeHT) —
OJIMH 01, €CIIU JTAll IPOIYIIeH YYaCTHUKAaMH (MM HECOCTOSITEIBbHBINA apryMEeHT), — HOJIb OaJIIIOB

Kpome Toro, Henb3s 10ImycKaTh THITMYHBIE OMIMOKU B IIPOLIECCE CITYIIAHUS:

— niepeduBaTh cCOOeCeTHUKA:

— 3a0CTPATH BHUMAHUE HA Pa3rOBOPHBIX 0COOEHHOCTSIX apTHEPa M0 OOIICHHIO;

— JIeNaTh NOCIEUIHbIE BBIBOJIBI, KOTOPBIE MOTYT CTaTh MPETpaaoil Ui OOIeHNS;

— MOCTICIITHO BO3paXkaTh, HE JOCIIYIIAB COOECEAHNKA JI0 KOHIIA;

— JIaBaTh HEMPOILICHBIE COBETHI.

3a gonynieHHbIe OIMOKHM Ha3HAYAIOTCS ITpadHbIe OAJUTBI — 32 KAKIYI0 OIMOKY MUHYC OJWH
Oanm.

[TogBenTe UTOTH, ONIPEIECITUB TTOOCTUTEIS.

Tema 8. D¢d(HeKTUBHOCTH KOMMYHUKAITUH

[TpakTuyeckue 3aganus

Kak MOXXHO OIIEHHTH KadecTBO IpOILIECCOB OOMeHa HHGpopManuei, NPOUCXOASIINX Ha
MPEANPUATHH PaaH YBEIUUEHUS IPOU3BOAUTEIBHOCTH?

MoxHO 1M OLEHUTh A(P(PEKTUBHOCTh BCEH COBOKYMHOCTM KOMMYHHUKALIMOHHBIX AaKTOB,
CMOCOOCTBYIOIIMX MOBBIIIEHUIO MPOU3BOJUTEIBHOCTH Ha mpeanpustuu? Ha mnpousBoicTBEeHHOM
yuactke? Kakoll W3 MOAXOJ0B K OmpenaeneHuto 3(PQGEeKTUBHOCTH MOXKHO NPHUMEHUTh B JIaHHOM
cutyauuu? Ilouemy?

Kakue noxazarenu 3(peKTUBHOCTH MOKHO NPUMEHHUTH ISl OILIEHKM KauyecTBa IPOLIECCOB
oOMeHa uHpopManuei, MPOUCXOMAIIMX Ha IPEANPUATHH ISl YBEIUYSHHUS TPOU3BOUTEIEHOCTH?

Tema 9. YnpaBneHue KOMMYHUKAIUSIMU

[IpakTueckue 3a1anus

1. TlpouwTaiiTe BBIACPKKY M3 KHHUTH HU3BECTHOTO CIEIHMAUCTa B OO0JAacTH CBS3EH C
obmectBeHHOCTBIO PpaHka Jxedpkunca. [Ipuseaure npyrue npumepsl npueMoB PR B coBpeMenHoi
KU3HU U JIEATEIIbHOCTH PA3JIMYHbIX OpraHU3alU.

YenoBeuecTBO BCEraa NBITAJIOCHL OOMIAThCA W HOOMBATHCS IMOHMMAaHWA. Ellle 4o TOro Kak
MOSBUWINCH anaBUThl, OYKBBI W UU(PHI, JIOAU TMOJH30BATUCh MHKTOTpaMMaMu (IIpUMepamMu
KOTOpBIX JI0 CUX TOp SIBIAIOTCS KuTaiickue ueporiudsl). B memepax nepBOOBITHBIX JtOJEH, B
KOTOPBIX OHH >KUJU TBICSYM JIET Ha3aJl, MOKHO YBUJIETh HACTCHHbIE PUCYHKU. COOOIIEHNS B BHUIE
KapTUH paclojlaraloTcsi U Ha TaKuX JPEBHUX CTPOCHUSX, KaK MHUpPaMHUJbI, MEpPBbIE XPaMOBbIE
COOpyXeHHsI W memepbl B 3umOa0OBe. Jltogu mucany Ha TAWHSIHBIX TaOMUYKaX WM Ha KOXE,
MepraMeHTe WK Marupyce.

Takxe MOXKHO yYTBEP)KJIaTh, YTO CBSAIIEHHBIE KHUTH OCHOBHBIX MUPOBBIX PEIIUTUN colepkKaT
B TOM wiu uWHOW (opMe MabIUK PHIICHIIH3, TaK KaK JPEBHUE MHUCIBI UMEHHO C €r0 MOMOIIBIO
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CTapajuCch JOOUTHCS TOHUMAHUS CBOMX BEPOBaHMHA. DTOT THUI KOMMYHHUKaLUH emie Ooyee ApeBeH,
YeM CaMble IEpBbIE I'PEUECKUE WM PUMCKUE PEKJIaMHble OOBSABICHMS, KOTOpBIE 10 HAC JOILIM B
BUJIe OOPBIBKOB, C COOOILICHUAMH O TIpojaaxe paboB uiH npencTasieHusx B Komusee.

Taxkum 00pa3oM, y HEKOTOPBIX IPUEMOB NAOIUK pUIIEHIIIH3 MHOTOBeKoBas ucropus. Ceroans
B aspoIopTrax Mbl MOXEM PA3JIMYUTL aBHAKOMIIAHUU I10 (prMeHHOI;'I OLCKAC UX COTPYAHHKOB U
JIOrOTUIaM, a TaKXke yHH(OpMe UIeHOB KUIaxa (MUIOTOB, CTIOAPAOB U cTroapaecc). PUpMeHHbIH
CTHUJIb Ka)KI[Oﬁ ABUAKOMIIAHUHN ABJIACTCA YCTKO BBIPAXXCHHBIM HW JICTKO BOCIHPHUHUMACMBIM. Ml
MOKEM OTHECTH 3T0 K OpeHauHry. OH oObeIuHSEeT TaKue 3JEMEHThl, KakK JIOTOTHI, cXeMma
HCIOJIb3YEMBIX LIBETOB M UX PACIIOJIOKEHHWE OTHOCUTENBHO JApYyr Apyra. Takol u A0KHA OBITH
KOMMYHHKAIHs, TOCKOJIBKY I03BOJISIET HAM BUJIETh U Cpa3y IOHUMATh, C KEM MbI IMEEM [IEJI0.

Onmnako 3Ta wuAes HACTOJIBKO CTapa, 4YTO HaM, BO3MOXHO, IOTPeOOBAIOCH OBl
BOCIIOJIB30BaThCsl MAIIMHOW BPEMEHM WU IEPEHECTHCh Ha MHOIO ThICSUYENETUH Hazaj, 4TOOBI
OOHApYKUTh NEpPUOJ, KOTAa JIIOJM BIEPBbIE HAYalld BCEM ITHM IIOJIb30BaThes. Takum oOpazom,
nabJIMK pUIISHIIIH3 — TaKOE JKe cTapoe sBJIEHHE, KaK U caMa [IMBUIIN3ALHs

2. IlpoxoMMeHTUpYTE, MOYEMY HMEHHO 3TH, BBIIEICHHbIE CIELHAIUCTOM AHIpeemM
MaMoHTOBBIM cilOBa, TipuBeneHHble B kHuUTe «PR Ha 100%)», Hambosiee TOYHO XapakTEPU3YIOT
KOMMYHHKAIIUOHHYIO I€ATEIbHOCTD MO CBSI35M C O0IIECTBEHHOCTHIO.

«51 Bcerma WCHBITBIBAN 3aTPYIHEHUE, MBITAICh KPATKO OOBSCHUTH TO, YeM s 3aHUMAIOCh.
Korga mens cnpammuanu: "Uro takoe PR?" — ¥V meHst B naMsATu cpa3y BCIUIbIBaJIa Macca TPYIHBIX
JUTsl TIOHUMaHUS CJIOB M OIPECIICHUH, COBEPIIEHHO HEMOHITHBIX YEJIOBEKY HEMOATOTOBICHHOMY U
JaJIeKOMY OT MapKETHHTa U CBS3€il ¢ 001EeCTBEHHOCTHIO. B UTOre /10 U3 BEKIMBOCTHU AENalu BU/,
YTO TOHSJIM MEHS, XOTsS [0 MX WHTOHAIUSM W BBIPAKEHHUIO JIMIA S BUJEN, YTO OHHU C TPYAOM
neITaoTes 'pacmm@poBaTs' ckazanHoe MHOM. Tonbko mpopaboras B PR cemb nieT, s Hamien ans cedst
IIPOCTOE U MOHSTHOE ONUCAHUE CBsI3€H C 00IECTBEHHOCTHIO.

Bot ono: PR — 310 mHboOpMupoBaTh, 00pa30BhIBaTh, BHI3bIBaThH AoBepue. C Moel TOUKHU
3pEHHUsI, 3TO OMpeIeTICHUE HE TOIBKO MPOCTHIMH CIIOBaMU (POPMYITHPYET TO, YEM 3aHUMAETCS MaOIUK
PUJIEHIIH3, HO U SIBIISIETCA PYKOBOACTBOM K TOMY, UTO M KaK JOJDKEH Je1aTh XOPOLIUNA MEHEIKep 110
PR, a rmaBHOE — ONUCHIBAET ITHKY MOBEIECHHS B ipodeccun»l.

3. IlpounTaiite BbBIOEpkKYy U3 cTatbu Tumorn Komnepa «lcTuHHBIE HEnM CBsS3ei C
MHBECTOpPaMU» W OTBEThTE Ha BONPOC: KaKUe OOCTOATENBCTBA CIIOCOOCTBYIOT OTKPBITOCTH
KOMMYHHMKAIUI C NTHBECTOPAaMH, a KaKue MPEensTCTBYIOT?

«HecmoTps Ha TO YTO MoOCJe cepuM KOPIMOPATUBHBIX CKaHJAJIOB M MOCIIEA0BaBIINX pedopM B
Coenunennsbix lltarax 1 EBpone HameTunach TeHAEHUUS K O0bIIel MPO3pavyHOCTH, KOMIAHUH T10-
MPEeKHEMY CaMU BOJBHBI pellaTh, Kakylo WH(GOpPMAIUIO pacKpbiBaTh. [lo3ToMy MM HeoOX0auMO
clenaTh CTpaTerM4yecKuil BBIOOpP: OHU JHMOO JEHCTBUTENBHO XOTAT CHAENaThb CBOI OTpacib
MPO3pavHOM, JINOO MPEIOCTABIIAIOT JTUIIH HEOOXOIUMBIF MUHUMYM HUH(DOpPMAIIHH.

B ocHOBHOM 00s13aTeIbHOMY PACKpPBITHIO TOJUIEKUT Majoroie3Has HHpopmanus camoro
obmero xapakrepa. ['opazno Oosnee BaxHON O0OBIYHO OKa3bIBaeTCs HH(OpMAIUA, KOTOPYIO
KOMITaHUU TPEJOCTABISIIOT M0 COOCTBEHHOM MHUIIMATHBE, 3a4acTyI0 B OTBET Ha MPSMBbIE 3alpOChI
WHBECTOPOB WM MO Tpumepy juuaepa otpaciu HedrTsHble KoMmaHuu, Hampumep, yxKe IaBHO
MyOJUKYIOT TOAPOOHBIE OTYETHI O JIOOBIUE W 3amacax yrieBOJAOPOJHOTO CBHIPbS IO PETHOHAM,
MOCKOJIBKY HMHBECTOpaM OCOOEHHO HWHTEpPECHbl 3TH JAaHHble. (dapmareBTHUECKHE KOMITAaHUH
noApoOHO WH(POPMHUPYIOT O CBOMX YCIeXaX Ha KaKIOW CTaAud HCCICIOBAaHUN W pPa3pabOTKu
npoaykToB. OjHako B OOJBIIMHCTBE OTpacield TpeOOBaHMS K MPO3PAYHOCTH MEHEe YEeTKUe, U
MEHeKephl JOJKHBI J1eJaTh CBOM BHIOOP CaMOCTOSITENILHO

...BMecTe ¢ TeM M3IUIIHASL OTKPBITOCTh NOPOH IEHCTBUTENBHO UIPAET HA PYKY KOHKYPEHTaM
KOMIIaHUH, €€ TOoTpedurenstM u mocraBimiukaM. [loTpeOutenu, 3Has 0 MPUOBLILHOCTU JUHEHKU
MPOAYKTOB, MOTYT HCIOJB30BATh 3TY MHPOPMALUIO, YTOOBI BHITOProBaTh Oojiee HU3KHE LeHbl. Ho
OUYEHb BEPOSATHO, YTO KOHKYPEHTaM, MOTPEOUTENSIM U MOCTaBIIMKAM M TaK Y€ M3BECTHO O BalleM
O6uszHece ropazno Oosblie, yeM Bbl aymaere. Kpome Toro, mHorzaa Oojbluasi Mpo3pavyHOCTh JaeT
KOMITAHUSIM ~ MIPEUMYILECTBO Tepe] OCTalbHbIMU. Hampumep, KOHKYpPEHThI OTKaXyTcs OT

39



nanpHee 60pbObl, ecI KOMIAaHUs OMOBECTUT PHIHOK O CO3AaHUU HOBOW TEXHOJIOTHHU, KOTOPYIO
IpyTUM  y4YyaCTHHKaM pblHKa OyJOeT CIOKHO  CKOIIMPOBaTb, HOBOIO  MNPOAYKTAa WM
IIPOU3BOJCTBEHHOIO IPOLECCa, MO3BOJAIONIErO0 € YHTH JaleKo BHepen. JTO, B CBOIO OYEpelb,
IIPUBEAET K POCTY KOTUPOBOK KOMIIAHUU II0 CPABHEHUIO C aKLHUAMH KOHKYPEHTOB, YTO CHEIAET €€
erte OoJiee MPUBIIEKATEIBHOM B T1a3aX MOTEHIMAIBHBIX APTHEPOB U KIFOUYEBBIX COTPYIHUKOBY.

Kpurepuu onieHuBanus:

[Ipu onenuBaHuu ypoBHS C(HOPMHPOBAHHOCTU KOMIIETEHIUI YUUTHIBACTCSI MPABHIBHOCTD
pelieHusi, MOJHOTa OTBETA, MCIOIb3YEMbIE UCTOYHHKHU, CTPYKTYPUPOBAHHOCTh OTBETA U BIAJICHUE
TEPMHUHOJIOTHEH, OTBET Ha BOINPOCHI K 3ajade, BBINOJHEHUE 3aJaHuil. Perienue nOKHO ObITh
CaMOCTOSITENIHBIM ¥ TONHBIM. OTBETBI Ha BONPOCHI JIOJDKHBI OBITH  Pa3BEPHYTHIMH H
apryMEeHTHPOBAHHBIMU, BHIBOJIBI JIOTUYHBI U TOYHO C(OPMYIIMPOBAHBI.

Ornucanue mKajibl OLICHUBAHUS

OrneHka «OTJIIMYHOY CTaBUTCS, €CIIM 00Yy4arOIIUNCs:

— MIPaBUJILHO PELIWII 3a/1a4y;

— J1aJl OTBETHI Ha KXKIBINA U3 MOJIBOMPOCOB, 0OOCHOBAB MPHU ITOM XOJ] CBOETO PEIICHUS;

— MIPaBUJILHO BBIMOJIHWII BCE 3a7aHus K 3a1aue (Ipy HATUYUN);

—  XOpOLIO  CTPYKTYpUpOBaJl ~ OTBET, BBIOpad HYXKHYIO HHPOpPMAIHIO, OTCEsB
HenH(OMATHBHBIA MaTepHa,

— IIPaBUJILHO UCIIOJIb30BAJl TEPMUHOJIOTHIO.

Or1eHKa «XOPOIII0Y» CTAaBUTCS, €CITU 00yUYarOIIHIAC:

— IIPaBUJILHO PEIWII 3a7a4y;

— J1aJl KpaTKUe OTBETHI HA KaXKIBIM U3 MOJABOIPOCOB, HO MPU 3TOM HE 0OOCHOBA XOJI CBOETO
peuieHus;

— 000CHOBAJ peIICHNE 3a7a41, HO OCTaBWJI 0€3 BHUMAHUS OJIMH U3 TIOJIBOIIPOCOB 3aJaHus, HE
PacKphbLI €ro;

— BBITOJIHWJI HE BCE 3a/laHus K 3a/1a4ye JUOO0 BBIMOIHWII C OIIMOKaMH (IIpU HAJIUYUN);

— mo00pan Matepuall, KOTOPBIM He 3aTparuBaeT TEMbI 3aJ]a4i UK HE JAaeT MPeACTaBICHUE O
MTO3UIIMH aBTOPA;

— UCTIOJB30BAT TEPMHUHOJIOTHIO C OIITHOKAMH.

O1ieHKa «yI0BJIETBOPUTEIHHOY» CTABUTCS, €CITU O0YyJArOIIIHICS:

— JlaJI OTBET HE Ha BCE MOABONPOCHI 3a/1aHMUS;

— Jajd OTBET Ha BCE IMOJBOMPOCH], HO OOJIBIIMHCTBO OTBETOB HEOOOCHOBAHHBIC WIIH
OIINOOYHEBIE;

— HE TIPE/ICTaBIJI BHITIOJTHEHHOTO 3aJJaHus K 3a7a4e (Ipu HATUYWH);

— HE CMOT CJIeNaTh J0JKHbIE BBIBOAbI HA OCHOBE UMEIOIIEr0Cs MaTepuana;

— HE UCIOJIH30BaJI TEPMUHOJIOTHIO WIIH UCIIOJIH30BAN C OIIHOKAMHU.

OreHKa «HEYIOBIETBOPUTENHHOY» CTABUTCS, €CITU 00 yUYaIOITHIC:

— He pelui 3a1auy;

— Jlal KpailHe KOPOTKHUW OTBET, PEIIWJl HEKOTOpbI€ MYHKTHI 3a/layd, MPU 3TOM HHUKAK HE
000CHOBAJI CBOE PEILIEHUE, HE BHIMOIHIII 3aJaHUSI.

11. Opranu3zanus o0pa3oBaTeJILHOr0 MPOLEcCca JIsl JIHI[ C OTPAHHYEHHBIMH BO3MOKHOCTSIMHU

OOydeHue Mo IUCHUILIMHE OOYyYaroIUXCs C OrPAaHMYEHHBIMH BO3MOXKHOCTSIMHU 30POBbS
OCYIIIECTBIISIETC C YYETOM OCOOEHHOCTEH TICUXO(MU3NIECKOTO Ppa3BUTHS, WHIWBHIYaTbHBIX
BO3MOKHOCTEH U COCTOSIHUS 30POBBS TAKMX 00YJAIOLIUXCS.

Copepxanue o00pa3oBaHHsS W YCJOBHMS OpraHu3allud OOydeHHs O0Oydaromuxcs C
OrpaHUYEHHBIMH BO3MOXHOCTSIMHM 370POBBSl ONpPENENSIOTCS aJalTUPOBAaHHOW 00pa3oBaTeIbHOM
mporpaMMoii, a JUIs WHBaJIHIOB TaKK€ B COOTBETCTBUU C WHIUBUAYAJTBLHOW MPOTrpamMMOit
peadbunuTany MHBAUAA.

OcBoeHHE AWCHMIUIMHBI OOYYAIOMIMMHUCS C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBS
MOKET OBITh OpPraHM30BaHO KaK COBMECTHO C JAPYTUMH OOYy4YalOmIMMHUCS, TaK U B OTICIBHBIX
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rpynmnax. [lpeanonaraioorcs crienuaibHble YCIOBUS U OMyYeHHUs 00pa3oBaHMs 00ydYaroIUMUCS C
OTrpaHUYEHHBIMUA BO3MOYKHOCTSIMU 3710POBbSI.

[Tpodeccopcko-TieIarorn4eckiii  CoCTaB  3HAKOMUTCS C  IICHXOJIOTO-(PU3NOIOTHUECKUMU
0COOCHHOCTSIMU OOYYaIOIIUXCsl MHBAIMUIOB U JIMIl C OFPAaHUYEHHBIMH BO3MOKHOCTSIMH 37J0POBbS,
WHIUBUAYATBHBIMU [TPOTPAaMMaMU peaOIIMTAIIUU WHBATUAOB (MIpH Hau4uum). [Ipu HE0OX0aAMMOCTH
OCYILIECTBIISICTCSl  JIONOJHUTENIbHAS MOJJEp)KKAa MPENnoAaBaHHsl ThHIOTOPaMH, IICHUXOJIOramH,
COLMAJIbHBIMU Pa0OTHUKAMH, IPOIIEANIMMHU MOATOTOBKY aCCUCTEHTAMH.

B COOTBETCTBHMU C METOAMYECKHMH peKoMeHAanusMu MunoOpHayku P® (ytB. 8 ampens
2014 r. Ne AK-44/05BH) B Kypce TpeIojiaraeTcsi HUCIOIb30BaTh COIHMAILHO-aKTHBHBIC U
pedieKCUBHBIE METOAbI OOy4YeHUs, TEXHOJIOTUHM COIMOKYJIbTYPHOH peadMiIuTallud C LENblo
OKa3aHUsl TIOMOIIM B YCTAHOBJIEHUHU IIOJHOLEHHBIX MEXJIMYHOCTHBIX OTHOILIEHUH C APYruMu
CTYJEHTaMHU, CO3JaHUH KOM(OPTHOTO MCUXOJIOTHUECKOT0 KJIuMaTa B cTyaeHueckoil rpymnme. [Togbop
U pa3paboTka Y4eOHBIX MAaTepHajoB TMPOU3BOIATCA C Y4YETOM MPEJOCTaBICHUS MaTepualia B
pas3nuuHbIX (QopMmax: aydualbHOM, BU3YyaJbHOM, C HCIOJIb30BAaHUEM CHEIHAIBHBIX TEXHHUYECKUX
cpeAcTB U HHYOPMAITMOHHBIX CUCTEM.

Menuamarepuansl  TakXke  CleAyeT HUCHONb30BaTh M AJalTUPOBATh C  Y4ETOM
WH/IMBUIYAIBHBIX 0cOOeHHOCTEH 00y4yenus imi ¢ OB3.

OcBoenne aucuumauHbl JunamMu ¢ OB3 ocyiecTBisieTcs C HCMOJIB30BAHUEM CPEACTB
oOy4eHHs OOIIETO W  CIEUUMAIBHOTO  Ha3HA4YeHUs (MEePCOHATBHOTO W KOJUIEKTHBHOTO
UCIIOJIb30BaHUsA). MarepuaibHO-TEXHUYECKOe OOecleyeHne MpeaycMaTpUBaeT MPUCIOCOOIeHUE
aynutopuil K Hyxxaam juil ¢ OB3.

®dopma MpoBeneHUs aTTeCTAlMU JJS CTYACHTOB-UHBAIHMIIOB YCTaHABIMBACTCA C YYETOM
WHIVUBUAYAIBHBIX TICHXO(PU3NYecKuX ocobeHHocTer. s crymentoB ¢ OB3 mpemycmarpuBaeTcs
nocTymnHas popma MpeIoCcTaBICHUS 3a/1aHUi OLIEHOUHBIX CPEJCTB, @ UMEHHO:

— B II€YaTHOM WJIM 3JEKTPOHHOU (opMe (i UL ¢ HapyUICHUS MU ONOPHO-JBUIATEIbLHOTO
amnrmapara);

— B meyaTHOW (¢opMe WIM DIEKTPOHHOM ¢opMe C yBEIMYEHHBIM HIpUPTOM U
KOHTPACTHOCTBIO (IUIsl JIMIL C HAPYLIEHUSIMU CITyXa, PeU, 3pEHHUs);

— METOJIOM YTE€HMSI aCCUCTEHTOM 3aJJaHusl BCIYX (AJIs JIMI C HApYIIEHUSMHU 3pEHUs).

CrygeHTaM ¢ WHBaJIMAHOCTBIO YBEIMYMBAETCS BpeMs Ha TMOATOTOBKY OTBETOB Ha
KOHTpOJbHBIE BOOpOChl. JIJIs TakuX CTYyIEHTOB IpelycMaTpuBaeTcss JAocTynHas ¢opma
MPEAOCTaBIICHUS OTBETOB Ha 3a/IaHMS], 4 UMEHHO:

— NUCHbMEHHO Ha Oymare WM HabOpOM OTBETOB Ha KOMIBIOTEPE (I JHUI] C HApYIIEHUSIMU
cllyxa, peun);

— BBIOOPOM OTBETA U3 BO3MOXKHBIX BAPUAHTOB C UCIOJIb30BAHUEM YCIYT aCCUCTEHTA (JIJIs1 JINLL
C HapyIIEHUSIMU OTIOPHO-ABUTATEIBHOTO anmnapara);

— YCTHO ([U14 JIUI] C HapYLIEHUSIMU 3pEHHUs, OTIOPHO-/IBUTaTEILHOTO anapara).

[Ipu HeoOxomuMOCTH A OOYHYaIONIMXCS € MHBAJIMIHOCTBIO MPOLEAYypa OLEHUBAHUS
PE3yNIbTaTOB 00YUYEHUSI MOXKET MPOBOJUTHCS B HECKOJIBKO ATATIOB.
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12. JIucTt perucTpauuy M3MeHeHuii

Jara
PexBusutel ,Z[OKYMGHTB.
Ne BBEJCHUS B
CognepskaHue H3MEHEHHSI 00 yTBEPKIACHUH 9
n/n JefcTBUE
N3MCHCHUS
/n3Menenus
VYTBepk/ieHa ¥ BBe/ICHA B JICUCTBUE PEIICHUEM
KadeIppl IeTaroruku U ICUXOJIOTHA Ha OCHOBAaHUU
[IpoTokon 3acenanus
denepabHOT0 TOCYIaPCTBEHHOTO 00pa30BaTEILHOTO
Kadeapsl eaaroruku
CTaHJapTa BbICHIEro 00pa3oBaHus — OaKajlaBpuar 1o «30» uroHs
L HanpaslieHUo moarotosku 38.03.04 TocynapcTrBeHHOE n ncuxonornu No 10 2021 roga
P T yaap ot «30» utons 2021
¥ MYHUIIUTIATBHOE YIIPABJICHUE, YTBEPKICHHOTO rona
MPUKa30M MHUHHUCTEPCTBA HAYKH M BBICIIIETO
oOpazoBanus PO ot 13 aBrycra 2020 . Ne 1016
AKTyalM3upoBaHa U BBEJICHA B JICKCTBUE PEIICHUEM
KadeIpsl IeTaroruky U TICUXOJIOTHHA Ha OCHOBAaHUU
[Iporokon 3aceganus
benepanbHOro roCcyIapcTBEHHOTO 00pa30BaTeNLHOTO
Kadeaphl IeAaroruKu
CTaHJapTa BBICIIEro 00pa3oBaHus — OaKaiaBpuar 1o «30» uronst
2. HarnpasiieHuto noarotoBku 38.03.04 ['ocynapcTBeHHOE u neuxonornu Ne 10 2022 rona
P o yAap ot «30» urons 2022
Y MYHUIIUTIATBHOE YIIPABJICHHUE, YTBEPIKICHHOTO rona
MpUKa30M MHUHHUCTEPCTBA HAYKU U BBICIIETO
oOpazoBanust PO ot 13 aBrycra 2020 . Ne 1016
3.
4,
5.

42




