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Pabouas nmporpamma nucHUILIHHBL (MOAYIIs) «/leioBble KOMMYHHKAIIMM pa3paboTaHa Ha
OCHOBaHUHU:

- Ha OCHOBaHUM (peepanbHOTO rocyJapCTBEHHOTO 00pa30BaTeIbHOIO CTaHAApTa BBICIIETO
oOpaszoBanus 10 HampasieHuto mnoarotToBku 954.03.01 Jluzaiin (OGakanmaBpuar), yTBEPKIESHHOTO
npukazoM MunucTepcTBa o0pa3oBanus U Hayku Poccuiickoit @enepanmum ot 13 aBrycra 2020 Nel015;

- yueOHOrO0 MJIaHa 10 OCHOBHOM NpodeccnoHanbHoM 00pa3oBaTeNIbHOM MPOrpaMMe BBICILIETO
obpazoBanus 54.03.01 duzaitn, npoduns I'paduyeckuii qusaiin;

- Ha OCHOBaHUU MPOo(ecCHOHAIHOTO CTaHIapTa, YTBEPKICHHOT 0 prUKazoM MuUHHCTEpCTBA
Tpy/Ja u courasibHou 3amuThl PO ot 17 ssuBapst 2017 Ne40n.

Pabouas nmporpamMma TucHMIUIMHBI (MOYIISI) pa3paboTaHa:
EmenbsinoBa U.E. — K.11.H., TOLEHT Kadeapsl MeJaroruku 1 MCUX0JIOTUH

PenensenTsr:
AsneeBa M.B. — k.11C.H., JO1IEHT Kadeaphl NMEJarOTUKH U IICUXOJIOTHH

Pabowas mporpamMma IUCHMITIMHBI (MOIYJs) OOCYXKIEHa W YTBEpXKJIEHA Ha 3aceJaHuu Kadeapbl
NEeIarOTHKH U TICUXOJIOTHH
[TpoTtokomn Ne 10 ot «30» utons 2022 rona
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1. Heau u 321241 JUCHUNJIMHBI (MOAYJIs1)

[{enbio M3ydeHusT AUCIUIUTHHBI «J{eToBbIe KOMMYHUKAIIMKY (J1aee — AUCIUIUINHA) SBIIACTCS
pacuIMpeHue MpeacTaBiIeHusT 00y4aronIMXcsi O HPABCTBEHHBIX IMpaBUJIaX IMOBEJCHUS, COJICUCTBHUE
pPa3BUTHIO TPOPECCHOHAIBHOW W KOMMYHHMKAIIMOHHOH KYJBTYpPhl OYyIyIIero HSKOHOMHUCTA,
00J1a/1a1011EeT0 YyBCTBOM JIOJITA U OTBETCTBEHHOCTH 32 PE3yIbTaThl CBOCH JEATEIBHOCTH, 3PPEKTUBHO
pernaroniero npoeCCHoOHaIbHBIC 3a/1a4H.

3ajaun u3y4eHus: JUCHUTLITUHBIL:

— 3HAKOMCTBO C OCHOBHBIMH TIIOHATHSIMM B 00JaCTHM JEJIOBOrO OOIIEHMS,
KOMMYHUKAIUH, MOJIETISIMU TTOBEJICHUS B MPOIECCE KOMMYHUKALIHIA;

— OCBOCHHE TPAJIUIMOHHBIX M HOBBIX THIIOB BEpPOAIbHBIX, MAPATUHTBUCTUYECKUX U
HeBEepOAIbHBIX CHTHAJOB M HMX 3HAYCHUS B JIEJIOBOM KOMMYHHMKALUM, a TakKe 3HAKOMCTBO CO
cnenuuKoi KOMMYHHKAIIMOHHOTO ITPOCTPAHCTBA B OM3HEC-CPE/IE;

— W3Y4YCHUE COBPEMEHHBIX TEXHOJOTHUW BEICHUsS JIETOBBIX KOMMYHHUKAIUH, MEPETOBOPOB,
COBEIIIAHMH, a TAK)KE JICTIOBOM MEPEIHUCKHU C UCTIOJIb30BaHUEM PA3TMYHOTO0 HHCTPYMEHTAPHS;

— OCBOCHHME OCHOBHBIX HABBIKOB MyOJIUYHOTO BRICTYIUICHUSI U CAMOTIPE3EHTAIUH.

BUIAMH

2. Mecto nucuuminnbi(MoayJisi) B crpykrype OITOIIT

JucuunimHa OTHOCUTCS K AMCHMILIMHAM o00s3artensHOM vactu Oinoka bl. JlucuumiauHb
(MomynH) yaeOHOTO TUTaHa TI0 OCHOBHOM MPOodecCHOHAIBHON 00pa30BaTeIbHON POTPaMME BBICIIETO
obOpazoBanus Jlu3aiin mo HanpasiieHuio moarotoBku 54.03.01 /uzaiin.

JucnuminHa 0a3upyercs Ha TEOPETUUECKUX 3HAHUSX, IPAKTUUECKUX YMEHUSX U HaBbIKaX,
MOJIYYEHHBIX O0y4YaeMbIMU MPU H3YYCHHH MPEIIIECTBYIONMX AUCUUIUINH «Pycckuil s3bIK U
KylnbTypa peur». [lJis yCHemrHoro OCBOCHUS TUCIHMIUIMHBI HEOOXOIUMO YMETh OCYILIECTBISITH
MEXJIMYHOCTHBIE, TPYNIOBbIE W  OpPraHU3allMOHHBbIE KOMMYHHUKAllMH, KOOPIWHUPOBATH
KOMMYHMKAI[MOHHBIH MpoLiecC Ha BCEX OpPraHU3al[MOHHBIX YPOBHSIX.

3HaHUs, YMEHUS, HABBIKU U KOMIIETEHIIMHU, MOJyYeHHbIC OOYYaIOUIMMHUCS TPHU H3y4eHUU
JAaHHOW JUCIUIUIMHBI, HAaXOIAT IPUMEHEHHE B TBOPYECKOW M HAy4YHO-HCCIIEI0BATENbCKON
NesITeIbHOCTH, TIPU MOATOTOBKE KYPCOBBIX paOOT U BBIMTYCKHON KBaTH(DPUKALMOHHON pabOTHI.

JuctumuimHa uzydaercs Ha 1 kypce Bo 2 ceMecTpe 1o ouHOU popme oOydeHus U Ha 2 Kypce
B 3 cemecTpe M0 OYHO-3a04HOM Gopme o0yueHus, opma MPOMEKYTOUHOM aTTecTallui — 3a4erT.

3. IlepeyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00yUYeHHsI N0 JUCHMIIJIMHE (MO1Y.110), COOTHECEHHBIX
¢ IJIAHUPYEMBbIMH pe3yJIbTATAMH O0CBOECHHS 00pa30oBaTeIbHOI MPOrpaMMbl
B pesynbrare ocBoeHHsI y4eOHON IUCHUIUIMHBI OOydYaroUIUiics MOJDKEH IeMOHCTPHPOBATH
CIIEAYIOIINE PE3YNIbTaThI:

Konun
Kon u HauMEHOBaHHE
Kareropus Kox u Hanmenosanue
. dbopMynupoBKa WHJMKaTOpa
KOMIIETEHIINH pe3yibTara 00y4eHus
KOMIIETEHIINH JOCTUKEHUS
KOMITIETEHINH
KommyHukanus VYK-4. Cnocoben | YK-4.11-1. VYK-4.11-1.3-1. 3HaeT HOpMBI
OCYILIECTBIIATH Bribupaer Ha YCTHOM pe4H, IPUHSTHIE B
JEJI0BYIO roCyJapCTBEHHOM npodeccuoHaIbHOM cperie
KOMMYHHUKaIuI B | si3p1ke PO n YK-4.11-1.Y-1. YMmeeT BoIOUpaTh
YCTHOU U WHOCTPAHHOM(-bIX) | CTHIJIb OOIIEHHS Ha
MACbMEHHOU A3BIKAX rocyapcTBEHHOM si3b1ke PO n
¢dopmax Ha KOMMYHHMKaTHUBHO MHOCTPAHHOM $I3bIKE
rOCYJapCTBEHHOM | IPUEMJIEMBIE CTWJIb | IPUMEHHUTEIBHO K CHTYaIlluH
s13b1Ke POCCUICKON | U cpeacTBa B3aUMOJICUCTBUSA
®denepanuu U B3aUMOJICHCTBHUA B
OOIIEHUH C




MHOCTPAHHOM(BIX) | JI€JIOBBIMU
s13bIKe(ax) napTHEPaAMH

VYK-4.11-2. Bener VYK-4.11-2.3-1. 3naer HOpMBI

JIEJIOBYIO MIEPENUCKY | MUCbMEHHOW peuu, MPUHSTHIC B

Ha poecCHOHAILHOM cpejie
roCyJ1apCTBEHHOM YK-4.1-2.Y-1. Y™meer Bectu
a3pike PO u JIEIIOBYIO IIEPEIUCKY HA
UHOCTPAHHOM(-BIX) | TOCY/IapCTBCHHOM si3bike PD
A3BIKAX W/WJIM NTHOCTPAHHOM SI3BIKE
YK-4.1-3. VYK-4.11-3.Y-1. Bnageer

HCHOHBSyeT Juaiaor HOpMaMH U MOACIIAMHU PEYCBOT'O
IJI4 COTPYAHUYCCTBA | MOBCACHUSA IPUMCHUTCIIBHO K

B COI[MAIIEHOW U KOHKPETHOW CUTYyaIlluu

po(eCcCHOHANFHOM | aKaJeMHUYECKOTO U

chepax po¢eCCHOHAIIBHOTO
B3aMMOJICVCTBHS

VK-4.1-3.Y-2. Ymeer
BBICTPAaNBaTh MOHOJIOT, BECTH
JIUAJIOT U MOJIWJIOT C
cOOJII0ICHEM HOPM PEUYEBOT0
ATHKETa, ApIyMEHTUPOBAHHO
OTCTaMBaTh CBOM MO3HIINHU U
uaeu

B pe3ynbraTe 0CBOGHUS AUCLUILIMHBI 00YYatOLUICs JOIKEH:

3HATh:

— OCHOBHBIE BHJIbl JIEJIOBBIX KOMMYHMKAlMH, WX (YHKIMH, NMOTEHUHUAIbHbIE NPErpajabl U
MIOMEXH B JIEJIOBOM OOIIIEHUH;

— OCOOCHHOCTH CTHJISL U3JI0KEHUS, CTPYKTYPY U A3bIK JOKYMEHTA;

— cieuPUKy MyOJIUYHBIX KOMMYHHUKAIUH;

— TEHJCHUUH B Pa3BUTUU KOMMYHUKAIIMOHHBIX TEXHOJIOTUH, B TOM 4yHclie HH(POPMAIIMOHHO-
KOMMYHMKAIIUOHHBIX TEXHOJIOTH;

— OCHOBBI JICJIOBOM 3THUKHU, 3TUKETA U KYJIBTYpPHI 1€JI0BOTO OOLICHHUS;

YMETbh:

— MOHMMAaTh POJIb M 3HaYeHUEe MH(POpMAIMU M MHPOPMALMOHHBIX TEXHOJIOTUH B Pa3BUTUU
COBPEMEHHOI0 00I11eCTBa;

— IIPUMEHSATh Ha MTPAKTHUKE 3HAHHsI 00 OCHOBHBIX (hopMax M KaHaslaX JIeJTOBbIX KOMMYHUKAIHI;

— pean30BBIBaTh MPUHIHIBI YHPEKTUBHOTO IETTOBOTO OOIICHUS;

— OpraHU30BbIBATh JEJIOBBIE Oece/ibl, COBELIAHUS U IIEPETOBOPHI;

— JIOTUYECKU BEPHO, apTYMEHTHUPOBAHHO U SICHO CTPOUTDH YCTHYIO M MMCbMEHHYIO peyb;

BJIAJICTh:

— HaBBIKAMH COCTABJIEHUS JIEJIOBOTO MUChMA U APYTUX MUCbMEHHBIX JOKYMEHTOB;

— HaBBIKAMHU MOJTOTOBKH IYOJMYHOTO BBICTYIUIEHUS, COBEIIAHUS, JEJIOBBIX MEPErOBOPOB,
MIPE3CHTALINH;

— CIOCOOHOCTBIO OCYIIECTBIIATH JI€I0BOE O0IIeH e (TyOIMYHbIe BBICTYILICHHS, IEPETOBOPHI,
MIPOBEJICHUE COBEIIaHMM, JIeJI0Basi ePEnucKa, JIEKTPOHHbIE KOMMYHUKAIINN).

4. O0beM auCHUILIMHBI (MOAYJISA) M BUIbI y4eOHOH padoThl (pa3aensiercs 1mo popmam
00yueHus)
OO1ast TPyJI0EMKOCTh TUCHUIUTMHBI cocTaBisier 3 3adeTHbie enuHuilpl (108 wacos). dopma

IIPOMEXKYTOUHOM aTTecTaluy — 3a4eT.



Ounas popma o0yueHust

Buj yueoHoii pa6oThl Bcero CemecTpbl
4yacoB 2

AyauTOpHBIE 3aHATHS (KOHTAKTHAasi padoTa) 54 54
B Tom uncie: - - - -
Jlexmmm (J1) 18 18
[TpakTaeckue 3arstus (I13) 36 36
Cemunapsl (C)
JlabopaTtopubie padoTs (JIP)
CamocrosiTesibHas padora (Bcero)* o4 o4
Bui mpoMeXyTOUHOM aTTecTaluu 3auemn
OO01mas TpyA0eMKOCTb: 9achl 108 108

3a4ETHBIC CTMHUIIBI 3 3

* JJIA o6yqa10u11/1xc;1 110 UHAUBUAYAJIIbHOMY y‘IeﬁHOMy IJIaHY KOJIMYECTBO 4aCOB KOHTaKTHOM
H CaMOCTOSITCIIbHOM pa60TI)I YCTaHAaBJIMBACTCA UHANBUAYAJIbHBIM y‘Ie6HBIM HJIaHOMl.

JlucuuIuimHa peanu3yercst IOCPEACTBOM MPOBEACHHS yUeOHBIX 3aHITHHN (BKIIIOYAs! TPOBEACHUE
TEKYIIIET0 KOHTPOJISl yCIIeBAaEMOCTH U MPOMEXKYTOUHOM aTTecTaluu o0ydarommxcs). B cooTBeTcTBUM
c paboueill MporpaMMoOil W TEeMaTHYECKUM IUIAHOM H3y4YeHHE IUCHHIUIMHBI MPOXOAUT B (opMme
KOHTaKTHOM paOOoThl 00yYaromuxcsl ¢ IPEernoAaBaTeIeM U CaMOCTOATEIbHOW pabOThl 00Yy4arOIIKXCSl.
[Ipu peanuzanuu AUCUMILTUHBI IPEAYCMOTPEHA ayJUTOpPHAs KOHTaKTHas padoTa U BHeAyJIUTOpHAs
KOHTakTHas paboTa TIOCPEICTBOM DJIIEKTPOHHOH WH(OPMAIMOHHO-00Pa30BaTEILHON  CpPEIbl.
VY4eOHblil mpoliecc B ayJUTOPUU OCYLIECTBISIETCS B (popMe NEKUUNA U MPaKTHUUECKUX 3aHATHI. B
JIEKUHUAX PacKpbIBAIOTCS OCHOBHBIE TEMBI, KOTOPBIE BXOAAT B pabouyto nporpammy. Ha mpakTuueckux
3aHATUSX OoJiee MOAPOOHO W3ydaeTcs MPOrpPaMMHBIN Marepuan B IUIOCKOCTH OTPaOOTKU
MPaKTUYECKUX YMEHUHN U HABBIKOB M YCBOCHHS TeM. BHeaynuTopHas KOHTaKTHas paboTa BKIIOUAET B
cebs TMpOBEACHHE TEKYIIero KOHTPOJIS YCHEBAEMOCTH B DJIEKTPOHHON HMH(POPMAIMOHHO-
o0pazoBartebHOMU cpejie.

5. Coaep:xkaHue TUCHUILINHBI (MOTYJIs1)
Pa3znennbl IMcHMNIMHBI M TPY10€MKOCTH M0 BHAaM Y4eOHbIX 3aHATHI
(B akageMH4YeCKHMX 4acax)
Ounas popma odyuenusn

Buanbl yueGHOiT paboThI, aKaeMHYeCKHX YaCOB
= KonrakTHas padora o0y4arommxcsi ¢
s npenogaBaTeieM
4
5 = o © @
5 = =
Pazneun, Tema & = 5 S 2
9 S 'g = E < O = g =
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2 = 2 = £ 3
Q é o =
&} =

JUIL 00YYaroIUXCs 10 HHIVBHUIYaIbHOMY Y4eOHOMY IUIaHY — YYeOHOMY IUIaHY, 00ECICUYHNBAIONIEMY OCBOCHHE
COOTBETCTBYIOIIEH 00pa3oBaTeIbHOM IPOrpaMMbl Ha OCHOBE WHANBUIYAIN3AIIUH €€ COACPIKaHUs C yYETOM 0COOEHHOCTEH
U 00pa30BaTEeNBFHBIX MOTPEOHOCTEH KOHKPETHOro oOydaromierocs (B TOM YHCIE IMPH YCKOPEHHOM OOYYCHHH, IS
00yJarOMUXCS ¢ OTPAHUYCHHBIMU BO3MOXKHOCTSIMH 3I0OPOBbsI M MHBAJUJIOB, [UIS JIHII, 32YHCICHHBIX [UIS MPOJIOJDKCHUS
00y4YeHHsS B COOTBETCTBHM C 4YacThio 5 craThu 5 depepanbHoro 3akoHa oT 05.05.2014 Ne84-d3 «OO6 0coOEHHOCTSIX
MPABOBOTO  PErYJIMPOBAaHUS OTHOIICHHI B cdepe 00pa3oBaHUSB CBSI3M C INpUHATHEM B PoccHiickyro
OenepanuroPecnyonnkn Kpeim u o0pazoBanueM B coctaBe Poccuiickoii denepanmu HOBBIX CyOBEKTOB — PecmyOnuku
Kpem m Topoma denepamsHOoro 3HaueHus CeBacTomoiisi M O BHeceHMHM W3MeHeHud B DenepanbHbiii 3akoH «O0
oOpazoBanuu B Poccuiickoit @enepaunmy).
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Tema 1. HOH}ITE/IC, BUJIBI U TIPOIIECC 12 8 4 5 2
KOMMYHUKAIIUH B OPTaHU3aIUsIX

Tewma 2. [lenoBast nepenucka 12 6 6 2 4
Tema 3. [lenoBbic Oeceanl U 12 6 6 5 4
COBEULIAHUS

Tewma 4. JlenoBBIe IEPETOBOPHI 12 6 6 2 4
Tewma 5. BL{CTyHJ‘ICHI/IH nepen 12 6 6 5 4
ayJIMTOpUen

Tema 6. CoBpeMeHHbIE qv)opMm 12 4 8 5 6
JICJIOBBIX KOMMYHHUKAIUH

Tema 7. JlenoBast 3TuKa, TUKET 1

KyJbTypa B cdepe JeTOBhIX 12 6 6 2 4
KOMMYHUKAIUH

Tema 8. 3¢)¢)e§THBHOCTL 12 6 6 5 4
KOMMYHUKAIAN

Tema 9. Yopasnenue 12 6 6 5 4
KOMMYHUKaAIIUAMHU

KontpoJas, npomeskyTounas

aTTecTanus

O0mmuii 00LeM, 4aCoB 108 54 54 18 - 36
®opMa NPOMeKYTOYHOH ATTEeCTALNH 3auer

Conep:kaHue THCHHIUIMHBI, CTPYKTYPHPOBAHHOE 110 pa3jaenam (Temam)

HaumenoBanue
pasznenos (Tem) Copep:xanue pazzaena (Tem)
JIACIIUTIIIUHBI
Tewma 1. Tlonsrue, Buael | J[eoBble KOMMYHUKAIIMK U UX POJIb B YIIPABICHUN OpTaHU3AIHEH.
u npouece VYnpasneHnyeckas uHGoOpMaIus: €€ BUAbI U CBOMCTBA. Y POBHU U BUIBI
KOMMYHHKAIIHii B KOMMYHUKaIuu. KoMMyHUKAIIMOHHBIN NPOLECC U KAHAJIBI Iepeadn
Opra’u3anusax

nH(popmanuu. [Iperpaasl 1 TOMEXH B J1€J10BOM OOIIEHUH.

Tewma 2. [lenoBast
nepenucka

JIokyMeHT Kak OCHOBHas (popma MUCbMEHHOW KOMMYHHKAITUHU B
npoiiecce ynpasiaeHus. Bunbl nenoBeix nmocinanuii. CTHIIb U3T0KEHUS U
A3bIK TOKyMeHTa. CTPYKTypa, CTHIIb U 0pOpMIIEHHE IETOBOTO MUCHMA.

Tewma 3. [lenoBsie Oecenpl
W COBEIIaHUS

HenoBsie Oecenpl U uX BUAbl. Opranu3anus MpoBEACHUs JEI0BON
Ocecennl. HazHaueHune u BUABI JEI0BLIX coBemanuid. [lonroroska
JICJIOBBIX COBEIIaHUM. YTipaBieHue padoTON AEeTOBBIX COBEHIAHUM.

Tema 4. Jlenopbie
MIEPEroBOPHI

JlesioBBIe IEPETOBOPHI U UX POJIb B YIIPABJICHUH OpraHU3aLuei.
[TeperoBops! u ncuxonorust KoHpaukra. CriocoObl BeAeHUs
neperoBopos. [loaroroska k neperosopam. Ilcuxonoruueckas
MIOJIFOTOBKA K MEPEroBOpam.

Tewma 5. BricTymenns
nepes ayaAuTopuen

OcobenHocTy MyOIM4YHOM KoMMyHUKauu. [Icuxonornueckue
0COOEHHOCTH MacCOBOM ayAMTOPUH U HHCTPYMEHTHI BO3ACHCTBHUS.
Tuns! aynutopun. Kanaiel BocpusTHs U KaHAJIbl BO3AEHCTBUS.
OO6patHas cBsi3b BO BpeMsi BeICTyIIeHUs. [1oroToBKa BRICTYIIEHUS.

Tema 6. CoBpeMeHHbIE
(hOpMBI IEITOBBIX
KOMMYHUKaIAN

WNupopmarinoHHble TOTPEOHOCTH COBPEMEHHOT'O OOIIECTBA U
TEXHUYECKHUE BO3MOKHOCTU. TEHACHIIMU B Pa3BUTUU
KOMMYHHKAIIMOHHBIX TeXHOJIOTUi. THTepHeT: 0co0eHHOCTH 1
BO3MOKHOCTH. IHTpaHEeT U ero poJib BO BHYTPEHHUX KOMMYHHUKAIUAX.
JlenoBbie KOMMYHHKAIUU B IIUPPOBOii cpene. [ToHsTre U BUIBI
npe3eHTaunii. OCHOBHbBIE TPUHIIMIBI HOATOTOBKY MPE3CHTALIMMN.
[ToaroroBka TeKCTOBBIX crnanoB. [Ipe3eHTanns ¢ uCrnoaIb30BaHUEM
CJIalI0B.




Tema 7. JlenoBasi 3 THKa,
JTUKET U KyJIbTypa B
cdepe IenoBbIX
KOMMYHUKALHH

[enoBas 3THKa U ee UCTOpUUecKoe pa3Butue. KyiabTypa aenoBbix
KOMMYHUKaui. [[enoBoit aTukeT. UMUK 1€10BOTO YeI0BEKa.
Texuuku 3¢ (peKTHBHOTO PeyeBOro OOIIECHUS.

Tema 8. DdhekTHBHOCTD

KOMMYHUKAIUH

Kpurepun ouenkn 3pQeKTHBHOCTH KOMMYHHKaIHi. DakTopsl
noBbIeHUs ) (HEeKTUBHOCTH KOMMYHUKAUHU. [IpUHIATIBT
KOHCTPYKTUBHBIX KOMMYHUKalUi. KOMMyHUKaTHBHAS THYHOCTb.
OOpartHas CBsI3b Yepe3 HeBepOaabHOE OOIICHUE.

Tema 9. Ympasnenue
KOMMYHHKAIIUSMH

YHpaBJIeHI/Ie BHYTPCHHUMH KOMMYHHUKAIIUAMHA OpPraHU3aIuu. Cas3u C
06H_ICCTBCHHOCTBIO KakK Cucrema KOMMYHHKaHHﬁ. KOMMYHI/IKaHI/II/I
MCKAY OpraHn3anusaMi U BJIACTBIO. KOMMYHI/IKaLII/II/I C UHBCCTOPAMMU.

6.1 Buabl caMocTOATEIbHOM PadoThl 00y4YAOIIMXCS 110 AU CUHILIMHE

6. CamocrosiTesibHasi padora cryaenToB (CPC)

Nunexc KomanuectBo
HHIUKATOpA Byl camocToaTeIsHOM paOOThI JacoOB
Tema/Paznen i P . A p
dbopmupyemoit 00y4armuxcs
0]0]0)
KOMIIETEHIINHU
IToaroroBka K JIEKIIMOHHBIM U
Tema 1. [onsrue, MPAKTUYECKUM 3aHATUSIM 10 BOIIpOcCaM
BHJIBI U ITPOLIECC VYK-4.11-1. YCTHOTI'O OIpoca 8
KOMMYHUKALIUH B VK-4.1-2. [Toaroroska mokiaaa
OpraHHA3aluAaX [ToaroroBka K TECTUPOBAHUIO
Brinonnenune xeiicos
IToaroroBka K JIEKIIMOHHBIM U
MPAKTUUECKUM 3aHITHAM 10 BOIIPOCAM
VK-4.1-1. p p
Tema 2. [lenosas YCTHOTO OIIpoca
VK-4.1-2. 6
MepenuckKa IToaroroBka gokiana
VK-4.1-3.
[ToaroToBka K TECTHPOBAHUIO
Brinmonnenue 3aganuit
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHSITUAM 10 BOIIPOCAM
VK-4.1-1. p p
Tema 3. JlenoBeie VK-4.11-2 YCTHOTO OIIpoca 6
Oecelbl M COBELAHUS VK 4'I/I 3' ITonroroBka mokxnama
) ' [ToaroroBka Kk TECTUPOBAHUIO
Brimonnenune 3amanuii
ITonroroBka K JIEKIITMOHHBIM U
MPAKTHUECKUM 3aHITHUAM 10 BOIIPOCAM
VK-4.1-1. p p
Tema 4. Jlenossie YCTHOI'O OoIpoca
VK-4.1-2. 6
IePErOBOPHI VK-411-3 IToaroroska moxiama
) ) [ToaroroBka K TECTUPOBAHUIO
[IpoBeneHue TpeHnHra
IToaroroBka K JIEKIITMOHHBIM U
MPAKTHUECKUM 3aHITHUAM 10 BOIIPOCAM
VK-4.1-1. p p
Tewma 5. BeicTyrenus VK-4 1-2 YCTHOTO OIIpoca 6
nepes ay JuTopueil VK 4.I/I 3' ITonroroBka mokxnama
) ) [ToaroroBka K TECTUPOBAHUIO
Brimosnenune 3amanuit
IToaroroBka K JIEKIITMOHHBIM U
Tema 6. CoBpeMeHHBIE YK-4.1-1. MPAKTUYECKUM 3aHATHUSIM 10 BOIPOCAM
(opMBI eTOBBIX YK-4.1-2. YCTHOTO OIIpoca 4
KOMMYHHUKaLUH VK-4.1-3. IToaroroBka mokianga

IToaroroBka K TECTUPOBAHUIO
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Brimonnenue 3amanui
IloaroroBka K JEKIIMOHHBIM B
Tema 7. Jlenosas NPAKTUYECKUM 3aHATHSM 110 BOIIPOCAM
9THKA, TUKET U VK-4.11-1.
KYJIbTYpa B cepe YK-4.1-2. H(ﬁ;?;%g?{;;ﬂi;iﬂa 6
JEJIOBBIX VK-4.1-3.
KOMMYyHHKAIHit [ToaroToBka K TECTUPOBAHUIO
IIpoBeneHue TpeHuHra
IloaroroBka K J€KIIMOHHBIM M
Teaa &, VK-4 -1, MPAKTUYECKUM 3aHSTHIM IO BOIIPOCaM
DddhexkTuBHOCTD YK-4.1-2. Ho};ii)izl;?csgg?cjﬁma 6
KOMMYHUKAIUN VYK-4 1-3.
[ToaroToBka K TECTUPOBAHUIO
Brimonnenwne 3amanui
IloaroroBka K JEKIIMOHHBIM B
VK-4. -1, MPAKTUYECKUM 3aHATHUSIM 10 BOIIpOCcCaM
Tema 9. Ynpasnenue VK-4.11-2. YCTHOTO OIIpoca 6
KOMMYHUKAIMSIMU VK-411-3. IloaroroBska mokianaa
[ToaroToBka K TECTHPOBAHUIO
Brimmonnenue 3aganui

6.2.MeToanyeckne yKa3aHus 110 OPraHU3alHN CAMOCTOSITeIbHON PadoThl CTYIEHTOB

CaMmocrtosiTenbHasi paboTa CTYIEHTOB — 3TO MIPOLECC AaKTUBHOTO, IIeJIEHANPaBIECHHOTO
MpUOOPETEHHUS CTYICHTOM HOBBIX 3HaHUH, yMEHHI 0€3 HEMOCPEICTBEHHOTO YJaCTH IPEroJaBaTeds,
XapaKTepU3YIOIIMICS MTPEeIMETHOW HaNpaBlIeHHOCThI0, 3(PQPEKTUBHBIM KOHTPOJEM U OLEHKOMN
Pe3yJIbTaTOB JI€ATEIBHOCTH 00yYaIOLIerocs.

[enu camocTosTENbHOM pabOTHI:

— CHUCTEMAaTH3als U 3aKpEIUICHUE IOJYyYEHHBIX TEOPETHYECKHX 3HAHMM M IPAaKTHYECKHUX
YMEHUH CTYJICHTOB;

— yriayOJieHue U paclIipeHne TEOPEeTHUECKUX 3HaHU;

— (opmupoBaHHEe yMEHUH HCIIONB30BaTh HOPMATHBHYIO M CHPABOYHYIO JOKYMEHTAIMIO,
CHELHUATIbHYIO JIUTEPATYPY;

— pa3BUTHE IO3HABATENbHBIX CIOCOOHOCTEH, AaKTUBHOCTH CTYJEHTOB, OTBETCTBEHHOCTH U
OpPraHU30BaHHOCTH;

— (hopMHpOBaHHE CAMOCTOSITEILHOCTH MBIIIJIEHUS, TBOPUECKOW MHUIIMATUBBI, CIIOCOOHOCTEN K
CaMOpa3BUTHIO, CAMOCOBEPILICHCTBOBAHHUIO U CAMOPEATIN3aLlNN;

— pa3BUTHE UCCIIEIOBATENIbCKUX YMEHUN U aKaJeMUYECKUX HABBIKOB.

CamocrosrenbHas paboTa MOXET OCYIIECTBIATHCS MHIUBUIYAIbHO UM TPYNIIAMU CTYIEHTOB
B 3aBUCHMOCTH OT II€JId, 00beMa, YPOBHS CII0)KHOCTH, KOHKPETHOW TEMAaTHKHU.

TexHonOrUs OpraHu3ali CaMOCTOSTENbHONW pabOoThl CTYJEHTOB BKJIIOYAET HCIOJIb30BAHUE
MH(OPMALIMOHHBIX U MaTEPUATIbHO-TEXHUUECKHUX PECYPCOB 00pa30BaTEIbHOIO YUPEKIACHUS.

Ilepen  BbIMONHEHHEM  OOYYAIOUIMMHUCA  BHEAYTUTOPHON  CaMOCTOSTENBHOW  paboThI
MpenojaBaTelib MOXXET IPOBOJUTh HHCTPYKTaXX 110 BBIIOJHEHHIO 3aJaHus. B HMHCTpyKTax
BKJIFOYAETCS:

— 1IeJIb U COJIepKaHUE 3a/1aHus;

— CPOKH BBINOJIHEHNUS;

— OPUEHTUPOBOYHBIN 00bEM PabOTHI;

— OCHOBHBIE TPeOOBaHU K pe3yabTaTaM padOThl U KPUTEPUU OLIEHKH;

— BO3MO’KHBIE TUITUYHbIE OLUTUOKH MPHU BBIMOJIHEHUH.

KoHTponb pe3ynbTaToB BHEAyIUTOPHOH CAMOCTOSTEIBHONW pabOThl CTYIEHTOB MOXKET
MPOXOANTH B MUCbMEHHOM, YCTHON WJIM CMEIIaHHOW (hopme.

CTyneHTbl JOIDKHBI MOIXOAUTh K CAMOCTOSITETIbHON paboTe Kak K HauBaKHEHILIEMY CpPEICTBY
3aKperyICHUs] U Pa3BUTHUS TEOPETHUECKUX 3HAHWUM, BBHIPAOOTKE €IMHCTBA B3IJIAJOB Ha OT/ICIIbHbBIE
BOMPOCHI Kypca, MPHOOPETEHUsI ONPEAETICHHbIX HABBIKOB U HCIOJIb30BaHUS NPOQEecCHOHATHHON
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JIATEPATYpPEL.

[Tomemenust s caMOCTOSITEILHOM PAOOTHI  OOYYAIOIIMXCSI OCHAIIEHBI KOMITBIOTEPHOM
TEXHUKOW C BO3MOXHOCTHIO TOJKIIOYCHHS] K ceTH «VHTepHeT» W oOecleyeHreM JOCTyIa B
AJIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO CPEIy OpraHU3aI|H.

[Tpu camocTosATENHPHON IPOPAOOTKE Kypca 00yUJaIOITUECs TOJIKHBI:

— IPOCMATPUBATh OCHOBHBIC ONPECIICHHS U (PaKTHhI;

— HOBTOpI/ITB SaKOHCHCKTHpOBaHHBIfI Ha JICKIIMOHHOM 3aHATHUHU MaTepI/IaJI " OOIIOJIHUTH €TI0 C
Y4e€TOM PEKOMEHJOBAaHHOM MO JAHHOM TeMe JINTepaTyphl,

— I/ISyIII/ITB peKOMeHILOBaHHyIO JII/ITepaTypy, COCTaBJIATh TE3MCHI, AHHOTALIlMKM M KOHCIICKTHI
HauoOoee Ba)KHBIX MOMEHTOB;

— CaMOCTOATCIIbHO BBIITOJIHATH 3aJaHUsA, aHAJIOTUYHBIC npeﬂnaraeMHM Ha 3aHATUAX,

— UCIOJIB30BaTh JJISI CAMOITPOBEPKH MaTepHaibl (hOHIA OLICHOYHBIX CPEJICTB;

— BBITNIOJIHATH JIOMAITHUE 33JJaHUs 110 YKa3aHUIO TIPETOaBaTerIsl.

7. Y4eOHO-MeTOoAMYeCKOe U MH(OPMALIMOHHOE o0ecriedeHne JUCHUNIMHBI (MOIYJIA)

a) OCHOBHasI TUTepaTypa

Kepnakoa, M. b. JlenoBele KOMMYHHKAIIUU : YICOHHK M MPAKTUKyM s By30B / M. b.
XKepnaxona, 1. A. PymsnueBa. — Mocksa : UznatensctBo HOpaiit, 2021. — 370 c. — (Beicuiee
obpazoBanme). — ISBN 978-5-534-00331-4. — Tekct : amekrpoHHBIH // OOpazoBaTenbHas
wiatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/468746

Taparyxuna, 1O. B. JlenoBbie 1 MEXKYIbTYpHbIE KOMMYHHUKAIIUU ;| YYCOHUK U IPAKTUKYM JIS
By30B / 0. B. Taparyxuna, 3. K. ABneeBa. — Mocksa : U3znarensctBo FOpaiit, 2021. — 324 c. —
(Beicmiee oopazoBanue). — ISBN 978-5-534-02346-6. — Tekcr : anekTpoHHbIN // OOpa3oBareabHast
wiatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/469157

0) nomoNMHUTENbHAS TUTEpaTypa

J3anommuckuit, M. M. JlenoBele KOMMyHUKalMu. Teopuss U HpakTHKa : Y4EOHUK Js
6akanaBpoB / . M. J[3smommmHckuii, M. A. ITuneryn. — Mocksa : M3aarensctBo FOpaidt, 2022. —
433 c. — (bakamaBp. Akagemuueckuii Kypc). — ISBN 978-5-9916-3044-3. — TekcT : 2JIeKTPOHHBIN
// ObpazoBarenbHas miardpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/497799

CnuBak, B. A. [lenoBeie koMMmyHHuKauu. Teopus U mpakTuka : yueOHMK Ais By30B / B. A.
CnuBak. — Mocksa : U3narensctBo HOpaiit, 2022. — 460 c. — (Beicmee o6pazoBanue). — ISBN
978-5-534-15321-7. — Tekct : anmekTpoHHBIN // OOpa3oBarensHas miathopma FOpaiit [cait]. —
URL.: https://urait.ru/bcode/488401

JlenoBble KOMMYHHKAIUU : yueOHUK 11st OakanaBpos / B. I1. PataukoB [u np.] ; moa penakiueit
B. I1. PatnukoBa. — Mocksa : U3narensctBo FOpaiit, 2021. — 527 ¢. — (bakanaBp. AkagemMuueckuit
Kkypc). — ISBN 978-5-9916-3685-8. — Tekcr : anexTponnsii / ObpazoBatenbhas miatdopma KOpait
[caiiT]. — URL: https://urait.ru/bcode/487259

B) NIpOrpaMMHOE oOecrieyeHne

B mnpomecce u3ydeHus AMCHUIUIMHBI HCHONB3YIOTCS oQucHbIM maker MicrosoftOffice
(MicrosoftOffice Word, MicrosoftOffice Excel, MicrosoftOffice PowerPoint) mporpamma st
npocMoTpa u ureHus ¢aitnoB PDF AdobeAcrobatReader, nporpamMma asst BocripousBeaeHust (idii-
annMmanuu B Opaysepax AdobeFlashPlayer, Opaysepsr Google Chrome, Opera, AHTHBHpPYC
Kacnepckoro u DrWeb, mnporpamMMa kommbioTepHOro TectupoBanust 3Hanuii MyTestXPro,
nporpamma sl Co3/1aHus deKTpoHHOoro yueOnnka SunRavBookOfficeSunRav TestOfficePro.

r) 6a3bl JaHHBIX, UHPOPMALIMOHHO-CIIPABOYHBIE U TIOUCKOBBIE CUCTEMBI:

- Oo0pazoBarenpHas iargopma FOpaiit urait.ru

- HWudopmanmonnas cucrema "ExanHoe OkHO qocTyma K oOpa3oBaTelbHBIM pecypcam’ —
http://window.edu.ru/

- DeKTpOHHbIE KHHUTH 110 JIEJIOBOMY OOIIEHHIO M JTHKeTy. — Pexum pgocryna:
http://www.aup.ru/books/i015.htm
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http://window.edu.ru/

- D'ymanurtapHele aucuHMILIMHBL.  JlenoBele KOMMyHMKanuu. — PexuMm  gocryna:
http://www.twirpx.com/files/humanitarian/ido

- OOpa3oBarenbHBI pecypcHbIii HEeHTp «ITukay. — Pexum pgocrtyna: http://iph.ras.ru
/page27756321.htm

8. MaTtepua/ibHO-TEXHUYECKOE o0ecriedeHne TUCHUTITHHBI (MOTYJIs)

WMHCTUTYT pacronaraetT NOMEIIEHUsIMH, KOTOpbIe IPEACTABISIIOT CO00H yueOHbIE ayIUuTOPHH
Il TIPOBEJCHMs y4EOHBIX 3aHATUH, MPEJYCMOTPEHHBIX MporpaMMmoil OakanaBpuara, OCHAILICHHbIE
000pYyJOBaHUEM U TEXHUYECKUMU CPEICTBAMH 00yUEHUSI.

[ToMemienuss A CaMOCTOSTENBHOW pPabOThl OOYyYarOIIMXCSl OCHAILIEHBI KOMIIBIOTEPHOM
TEXHUKOM C BO3MOXKHOCTBIO MOJKIIOUEHUS K ceTh «VIHTepHeT» M obecneueHHeM JOoCTyma K
JIEKTPOHHON MH(pOpMaMOHHO-00pa3oBaTesibHOM cpeae MHcTutyTa.

HNuctutyr oOecnieyeH HEOOXOIMMBIM  KOMIUIEKTOM  JIMIICH3HOHHOTO W CBOOOJHO
pacrpocTpaHsAeMOro NpOorpaMMHOro 00eCcIeyeH s, B TOM YUCIIe OT€YECTBEHHOI'O IPOU3BO/ICTBA.

[Tpu ucronb30BaHUM B 00pa30BaTEILHOM MPOIECCe MEYaTHBIX U3aHui ONOIMOTeYHbIH HOH
YKOMIUIEKTOBaH N€YaTHBIMU U3IaHUSIMU U3 pacueTa He MeHee 0,25 sK3eMIuIsipa KaXKa0ro U3 n3JaHui,
YKa3aHHbIX B pabouyux Mporpammax AUCLUUIUIMH (MOJyJeil), mporpamMmax HpaKkTUK, Ha OJHOTO
oOyyJarolerocsi M3 4Yucia JIMI, OJHOBPEMEHHO OCBAMBAIOLIMX COOTBETCTBYIOUIYIO AUCLUUIUIMHY
(MOZyJIB), MPOXOJAUINX COOTBETCTBYIOIIYIO IIPAKTHKY.

OO6yuarouumMes odecnieueH A0CTyn (yIaleHHBIH T0CTYIl), B TOM YUCIIE B CIy4ae MPUMEHEHHUs
ANEKTPOHHOrO OOyuY€HUs, JUCTAHIMOHHBIX OOpPa30BATEIbHBIX TEXHOJOTUM, K COBPEMEHHBIM
npodeccuoHaIbHbIM 0a3aM JTaHHBIX U MH(GOPMAILIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
OmpeseNsseTcss B paboyux mporpaMMmax AUCHHUILINH (MOIyJeH) W IMOMJICKHUT OOHOBJICHUIO (TIpU
HEOOXOUMOCTH).

OOyvarommecs W3 uucia uHBaIUAOB U july ¢ OB3 olecnedeHbl meyaTHbIMH U (WJIN)
JIEKTPOHHBIMU 00pa3oBaTelbHBIMU pecypcamMu B (hopMax, aJlaiTUPOBAHHBIX K OIpPAaHUYEHHSIM HUX
3J10pOBBS.

MarepuanbHO-TEXHHUECKOE O0eCTIeYeHHE AUCIUTIINHBIL:

KabuneT conuanbHO-35KOHOMUYECKUX AUCLUIIINH
(U1 TpOBEICHUS JIEKIUI U IPAKTUYECKUX 3aHITUH, TPYNIIOBBIX U MHAWBUIYAIBHBIX KOHCYIbTALINH,
TEKYIIET0 KOHTPOJIS, IPOMEKYTOYHOM aTTECTal1N)

38 yueOHBIX MecT, paboyee MecTO MpernojaaBaTels, MyJIbTUMEIUNHBIN TPOEKTOp, HOYTOYK,
9KpaH, ydueOHasi J0CKa, HarjsiaHble y4yeOHble MOcoOUs IO AWCHUIUIMHE, IUIaKaThl, TUJAKTUYECKHUE
cpeacTBa 00y4eHus

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocioBanne AKT ripenoctasierus npas Ne Tr035773 ot 22 urons 2016 rona,
AO «CodrtJlaitn Tpeia»

IIporpamma KOMIBIOTEPHOrO TeCTUpOBaHUs 3HaHUN My TestXPro — akt npenocraBieHus npas
Ne IT168538 oT 01.10.2013

Google Chrome — Unrepuer-6paysep. CBod6oanoe I10 // 6eccpouno

Opera — UuTepreT-0pay3ep. CBoboaHoe [10 // 6eccpouno

AdobeAcrobatReader DC — IIporpamma npocmotpa ¢aiinos B popmare PDF CobonHoe [1O
// 6eccpodHO

7-ZIP — apxuBatop. CBo6oanoe I10 // Geccpouno

HUuranbHbIl 3a1
(17151 MPOBEICHUS CaMOCTOSTENBHON pabOTHI CTY/IE€HTOB)
30 y4eOHBIX MecT,
5 HOYTOYKOB C BBIXO/IOM B HHTEPHET
OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocHoBanne AKT npegoctapiienus mpaB Ne Tr035773 ot 22 urons 2016 roxa,
AO «CodrJlaitn Tperin»
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IIporpamma KOMIBIOTEPHOrO TeCTUPOBaHUs 3HaHUN My TestXPro — akt npenocraBieHus npas
Ne IT168538 ot 01.10.2013

GoogleChrome — Uuatepuer-opaysep. Coboanoe I10 // 6eccpoutno

Opera — UnTepHeT-Opay3ep. CBoboxnoe 110 // 6eccpouno

AdobeAcrobatReader DC — INporpamma npocmoTtpa ¢aitios B popmare PDF CBo6oaHoe T10
// 6eccpodHO

7-ZIP — apxuBatop. CBo6oanoe I10 // Geccpouno

Kabuner nadopmatuku
(IUTSE TPOBEICHUST CAMOCTOSTEIILHON paOOThI CTYICHTOB)

16 yueOHBIX MecT, pabouee MeCTO MpernoaaBarens, 14 TepCOHAIBHBIX KOMITBIOTEPOB C
BBIXOJIOM B HHTEPHET, MAarHUTHO-MapKepHas JOCKa, MyJIbTUMETUIHBIN TPOSKTOP, HOYTOYK, IIPUHTED,
9KpaH, HarJIAJHbIEe Y4eOHbIE TOCOOHS MO TUCIUIUIMHE, MJIAKaThl, TUIAKTUYECKUE CPEICTBA O0yUCHUS

WindowsProfessional 7 RussianUpgradeAcademic OPEN, ocnoBanue: MicrosoftOpenLicense
JInnensus Ne 49155852, aBropu3aninoHHbIA HOMep JinteH3nanTa 69123958Z27E1310

WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, AKT npegocraBieHus
mpaB Ne Tr017554 ot 30.03.2015, AO "CodrJlaiin Tpeiin"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBaHue Akt npenocrasienus npas Ne Tr017554 ot 30.03.2015, AO "Cod¢rJlaitn Tpeiin"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ochoBanmne Akt npenocrasienus npas Ne Tr017554 or 30.03.2015, AO
"CodrJlaitaTperin"

[Iporpamma KOMIBIOTEPHOTO TeCTUPOBaHU 3HaHU My TestXPro — akT npemocraBiieHus IpaB
Ne IT168538 ot 01.10.2013.

GoogleChrome — Uurepuer-opaysep. Coboanoe I10 // 6eccpouto

Opera — UnTtepuer-6paysep. Croboanoe I10 // 6eccpouno

AdobeAcrobatReader DC — IMporpamma npocmoTtpa ¢aiiios B popmare PDF Co6oanoe T10
// 6eccpodHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

9. O6pa3oBaTejibHbIE TEXHOJIOTHHU

VY4eOHBI Mpolecc MNpH MNPENoJaBaHHMM Kypca OCHOBBIBAeTCS Ha  MCIIOJIb30BAaHUH
TPaJULIMOHHBIX, WHHOBAllMOHHBIX W  HH(OPMALMOHHBIX  OOpPa30BATENbHBIX  TEXHOJOTHUH.
TpaauumonHele 00Opa3oBaTeNbHbIE TEXHOJOTMHM NPEACTABICHbl JIEKIUSAMM W CEeMHUHAPCKUMHU
(mpakTHyecKkuMu) 3aHATUSAMU. HHOBanMOHHBIE 00pa3oBaTeNbHbIE TEXHOJOTUU HUCIOJB3YIOTCS B
BUJIE IIUPOKOTO0 TPHUMEHEHHs AaKTHBHBIX W HWHTEPAaKTUBHBIX (OPM TPOBEJCHUS 3aHATUH.
Nupopmanvonnsle  o0pa3oBaTeiabHblE  TEXHOJOTMHM  PEATU3YIOTCSl  MYTEM  aKTUBHU3aLUU
CaMOCTOSITENTbHON pabOThI CTYACHTOB B MH(POPMAIIMOHHOI 00pa3oBaTeNbHOM cpene.

JIeKIMOHHBIN KypC MPEeArnoiaraeT CUCTEeMaTU3MPOBAHHOE H3JI0KEHHE OCHOBHBIX BOIPOCOB
y4eOHOro IJaHa.

Ha mepBoii nekuuu JIeKTOp 0053aH MpPEeAyNpeluTh CTYIEHTOB, NIPUMEHUTEIbHO K KaKOMY
6a30BoMy yueOHHKY (ydeOHUKaM, yueOHbIM TOCOOUAM) OyIeT MPOYUTaH KypC.

JlexmoOHHBIN KypC JTO/DKEH AaBaTh HaUOOIBIINM 00beM HHGOpMaIuu 1 obecreunBarh Oosee
ri1y0oKOe MOHMMaHUE y4eOHBIX BOIPOCOB NPH 3HAYUTEIBHO MEHbIIEH 3aTpaTe BpEeMEHH, YeM 3TO
TpeOyeTcst 00JILIIMHCTBY CTYJIEHTOB Ha CAMOCTOSITENIbHOE U3yYeHUE MaTepHraa.

CemunHapckue (MpakTHUYECKUE 3aHATHS) MPEICTaBISAIOT cOOOM JeTaln3aluio JEKIIMOHHOTO
TEOPETUYECKOr0 MaTepuala, MPOBOJATCS B LENIAX 3aKPEIJICHHUS Kypca U OXBaThIBalOT BCE OCHOBHbIE
pa3aensl.

OcHoBHOH (popMOIt TPOBEECHUS CEMUHAPOB U MPAKTUYECKUX 3aHATUN ABIISETCS 00CYKIEeHUE
Hanbosiee MpPOOJIIEMHBIX U CIOXKHBIX BOMPOCOB IO OTAEIBHBIM TE€MaM, a TAaKXKe pelleHHe 3ajad |
pa3bop NpUMEpPOB U CUTyalludl B ayAMTOPHBIX yCIOBMAX. B 00si3aHHOCTH mpernojaBaTesnss BXOJIMAT:
OKa3aHUE METOAMYECKON MOMOIIM M KOHCYJIBTHUPOBAHHME CTYJIEHTOB II0 COOTBETCTBYIOLIUM TEMaM

Kypca.
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AKTHBHOCTB Ha MPAKTUYCCKUX 3aHATUAX OLUCHHUBACTCA IO CICAYIOIIUM KPUTCPUAM:
— OTBCTHBI Ha BOIIPOCHI, IpEJIaracMbIC IIPCIIOAaBaTCIIEM

— y4acTue B JUCKYCCHUSX;

— BBIIOJIHECHHUE ITPOEKTHBIX U UHBIX 3a/1aHUM;

— aCCUCTUPOBAHUE IIPENOJABATEIIO B IPOBEACHUN 3aHATUH.

Jloxiagel M ONIIOHMPOBAHME JAOKJIAIO0B IIPOBEPSIOT CTENEHb BIIAJEHUS TEOPETUYECKUM
MaTepuajoM, a TaKKe KOPPEKTHOCTb U CTPOTOCTh PACCYKICHUMN.

OneHuBaHue NPaKTUYECKUX 3alaHUM BXOJUT B HAKOIUICHHYIO OLICHKY.

B cmemannom o6ydyennu ¢ npumenenreM J{OT cTyeHTh MOTYT y4acTBOBaTh B CHHXPOHHBIX
3aHATUSAX CEMMHAPCKOI0 TUIA B popMaTe BeOMHAPOB U/UIIM BUJCOKOH(PEPEHIIUH.

B cmemannom o0ydenuun ¢ mpumeHenneMm J{OT cTyneHTHI MOTYT OCBaMBaTh JICKIIMOHHBIH

MmaTtepuail B
(IpaKkTUYECKUM) 3aHATHUSIM.

ACMHXPOHHOM  PEXUME,

TOTOBUTb BOIIPOCBI K

JJ1s1 acCHHXPOHHBIX 3aHATHIA TPUMEHSIETCS CIICAYIONIAst METOIMKA:
— MOBTOPEHUE U 3aKPEIUICHHUE MPEIbIAYIIeH TeMbl (pa3zena);

— H3YUCHUC 0a3oBOM H JIOTIOJIHUTEIIBHOM pCKOMeHﬂyeMOﬁ JIATCPATYPHI,

(mpociymmBaHKie) MeIMaMaTepruaioB K HOBOM Teme (pa3eny);
— TE3UCHOE KOHCIIEKTUPOBAHKE KITFOYEBBIX MOJOXKCHUN, TEPMHHOJIOTUH, AJITOPUTMOB;
— CaMOCTOSITENIbHAS TPOBEPKA OCBOCHUS MaTepHalia Yepe3 MHTCPAKTUBHBIN (POH]T OIICHOYHBIX

cpencTB (TeCTh),

— BBIIIOJIHCHHUEC PECKOMCHAYCMBIX 3a)1aH1/n71;
— (bHKCEII.[PIH BO3HHUKAIOIMMX BOIIPOCOB U Sany,HHeHI/II‘/’I.

10. Ouenounsbie cpeacta (OC)

CUHXPOHHBIM

CEMHUHAPCKUM

MIPOCMOTP

10.1 Onucanue HCHOJIb3yeMbIX 00pa30BaTeIbHbIX TEXHOJIOTHI M OLIEHKH YPOBHe

pe3yJibTaToB 00y4eHHs

WNunukarop

| OO0pa3oBarenbHbIi pe3ynbTaT

Cnoco0 n3MepeHus

VYK-4. CnocobeH ocyIiecTBIsATh Ae0BYI0O KOMMYHUKALIMIO B YCTHON M MUCbMEHHOM opmax Ha
rocyJapcTBEeHHOM s13blke Poccuiickoii @Denepaniui 1 ”HOCTpaHHOM(BIX) si3bIKe(aX)

VYK-4.1-1. Beibupaer Ha
rOCyIapCTBEHHOM sA3bIke PO u
WHOCTPaHHOM(-BIX) S3BIKAX
KOMMYHHKATHBHO
npreMIIeMble CTHIIb U
CpEACTBA B3aUMOJECHCTBUS B
OOIIEHUH C JEIIOBBIMH
napTHepamMu

VK-4.11-1.3-1. 3HaeT HOpMBI yCTHOMN
peuu, IpUHATHIE B TpodeccroHalbHON
cpene

YCTHBIN onpoc
Joknan ¢

Ipe3eHTauuen
TectupoBanue

VK-4.11-1.V-1. YMeeT BbIOUpATh CTHIIb
OOLIEHHS Ha FOCYIapCTBEHHOM SI3bIKE
P® n nHOCTpaHHOM SA3BIKE
MPUMEHUTEIBHO K CUTYallUU
B3aMMOJEICTBUS

Brinonnenue 3amanui,
KEMCOB, TPEHUHIOB

VK-4.11-2. Benet nenoByto
MEepPENUCKy Ha
rOCyIapCTBEHHOM s3bIke PO u
WHOCTPaHHOM(-BIX) SI3BIKAX

VK-4.11-2.3-1. 3naeT HOpMBI
MUCbMEHHOW peyH, MPUHATHIE B
npodeccuoHanbHOM cpene

YcTHBII onpoc
Jlokag ¢

Mpe3eHTalnuen
TectupoBanue

VK-4.11-2.Y-1. YMeeT BeCTH JI€TTOBYIO
MIEPENUCKY Ha TOCYAAPCTBEHHOM S3bIKE
P® n/mim nHOCTpaHHOM SI3BIKE

Breimonnenue 3ananui,
KeCOoB, TPEHUHTOB

VYK-4.11-3. Ucnonb3yer auanor
JUTSL COTPY/THUYECTBA B
COLIMAJIbHOU U
npodeccuoHabHOM cdhepax

VYK-4.1-3.Y-1. Bnageer HopmaMu u
MOJIEIISIMU PEYEBOTO TTOBEICHUS
NPUMEHUTEIBHO K KOHKPETHOU
CUTYaIlMH aKaJIEMHUECKOTO U
po(heCcCHOHATLHOTO B3aUMOICHCTBUS

Brimonmaenue 3agaHuid,
KeCOoB, TPEHUHTOB

VYK-4.1-3.Y-2. YMeeT BbICTpanBaTh
MOHOJIOI', BECTH AUAJIOI ¥ ITOJIHJIOT C

Brimonaenue 3agaHuii,
KEMCOB, TPEHUHIOB
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cOO0JII0/IEHHEM HOPM PEUeBOTO
ITUKETa, ApTYMEHTUPOBAHHO
OTCTauBaTh CBOM IMO3HUIIUMHU U UACU

10.2 Kputepuu ¥ Kbl HHTETPUPOBAHHOMH OLIEHKH YPOBHS C()OPMHPOBAHHOCTH

KOMIIeTeHIH i
Kpurepuu [Ikana ypoBHS c(hOpMHUPOBAHHOCTH KOMITETEHITHH
Ornenka HE 3a4TeHO 3a4TEHO 3a9TEHO 3a4TEHO
ITonnoTa 3HaHuit | YpoBeHb 3HaHUNA | MUHUMaIBHO YpoBeHb 3HaHUH B YpoBeHb 3HaHUI B

HIMKE

JIOTTyCTUMBII YpOBEHB

00BéMeE,

00BEME,

MUHUMAaIIBHBIX 3HAHUU. J[OMyIIeHbl HE | COOTBETCTBYIOIEM COOTBETCTBYIOILEM
TpeOoBaHHIA. rpyObIe OMIHOKH. mporpamMme porpamMme
Nmerot mecto MOTOTOBKHU. MOATOTOBKHU
rpyObie OIMOKU HomnytieHsl
HEKOTOPBIE
MOTPEIIHOCTH.
Hanuuue ymenuii | Ilpu pemienuun ITIponemoncTpupoBansl | [IpogemonctpupoBan | [IponemMoHCTpUpOB

CTaHIAPTHBIX
3a1a4 He
MIPOJIEMOHCTPUPO
BaHbl OCHOBHbIC
yMeHus. Umerot
MECTO TpyObIe

OCHOBHBIC YMEHHUSI.
Pemens! TumioBeie
3aJauu ¢ HeTrpyObIMU
OIIMOKaMH.
BrmonxeHs! Bce
3aJIaHus, HO HE B

bl BCE OCHOBHBIE
yMeHus. PenieHsl Bce
OCHOBHBIE 33]1a4H C
HEKOTOPBIMHU
MOTPEIIHOCTIMH.
BrinonHens! Bee

aHbI BCE OCHOBHBIE
yMeHus. PenieHsl
BCE OCHOBHBIC U
JIOTIOJTHUTENbHBIE
3agauu 0e3 omMOoK
U IIOTPELIHOCTEN.

OIINOKH. II0JIHOM 00BEME. 3aJaHUs B [IOJIHOM BrImmonHeHs! Bce
00BEME, HO 3aJlaHHUS B IOJTHOM
HEKOTOPBIE C obwreme 0e3
HeJ0YeTaMHU. HEJ0YETOB.
Hanuuue HaBeikoB | IIpu pemenun Nwmeercs IIponemoHncTpupoBan | IIpoxeMoHCTpHpOB

(B1azeHue OMBITOM) | CTAHIAPTHBIX MUHHUMAaJIbHBIA HA0Op | bI 6a30BbIC HABBIKU aHbI BCE OCHOBHBIE
3a/1a4 He HABBIKOB JUUIsl PEUICHUST | TIPU pEIICHUH ymeHusi. Penrens
MIPOJIEMOHCTPUPO | CTAaHJAPTHBIX 337]a4 C | CTAHJAPTHBIX 33/1a4 C | BCE OCHOBHBIE U
BaHbI 0a30BbIE HEKOTOPBIMHU HEKOTOPBIMHU JIOTIOJTHUTEJIbHBIE
HaBBIKW. MIMEIOT | HepoueTamu. HEI0YeTaMHu. 3agauu 0e3 omMOoK
MECTO IpyObIe Y TIOTPEITHOCTEH.
OmMnOKH [IponemoHcTprpoB
aH TBOPYECKHI
MOJIXOJI K PEIICHHIO
HECTaH/IapTHBIX
3ajay.
Xapakrepuctuka | Kommerenuus B CdhopmMrpoBaHHOCTD ChopMupoBaHHOCTD CdopmupoBaHHOCT
c(hOpMHPOBAHHOCTH | TIOJTHON Mepe HE | KOMITETEHIIHH KOMITETEHIIMH B LIEJIOM | b KOMIIETECHIINH
KOMIIETEHIINN chopMupoBaHa. COOTBETCTBYET COOTBETCTBYET MTOJTHOCTBIO
Nmeromuxcs MUHHUMAaJIbHBIM TpeOOBaHUSIM. COOTBETCTBYET
3HAHUH, YMEHHH, | TpeOOBaHMUAM. Nmeronuxcs 3HaHuil, | TpeOOBaHUAM.
HaBBIKOB Hmeromuxcst 3HaHUM, YMEHU, HAaBBIKOB U HNmeronuxcst
HEI0CTaTOYHO YMEHU, HABBIKOB B MOTHUBAIIMU B LIEJIOM 3HAHWUH, YMEHHH,
JUISL peLICHUS LEJIOM JJOCTaTOYHO ISl | IOCTATOYHO IS HaBBIKOB U
MPaKTUIECKUX peleHus peleHus MOTHBAIIMU B
(mpodeccronanb | MPaKTHUECKUX CTaHJapTHBIX MOJTHOHM Mepe
HBIX) 3a7a4. (mpodeccronanbHBIX) | MPOdEeCCHOHATIBHBIX JIOCTaTOYHO ISl
Tpebyercs 3a1a4, Ho TpebyeTcst 3amad. pEIIeHUS CIIOKHBIX
MTOBTOPHOE JIOTIOJTHUTENbHAS npodecCHOHATLHBI
o0yd4eHusl. MPaKTUKA 110 X 3a7ad.
OOJBIITUHCTBY
po¢eCCHOHATTEHBIX
3ajad.
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YpoBeHb Huzkuit MuHuManbHO Cpennauit Bricokuit
c(OpPMHUPOBAHHOCTH JOIYCTUMBIH
KOMIETEHIUH (TIOpOTOBBIif)
10.3. OneHOYHBIE CPECTBA /1JIsl IPOMEKYTOUYHOH aTTeCTAIMH
Kon n HaumeHnoBanue
Jrarbl
Kon u conepxanue WHJUKaTOpa
Pe3ynbrarel 00yueHus dbopMupoBaHUs
KOMIIETEHIUU JIOCTHKECHUSA .
KOMIIETEHIUH
KOMIIETEHIIUU

YK-4. Criocoben
OCYIIECTBIISITh
JIEIIOBYIO
KOMMYHHKAITUIO B
YCTHOU U
MMHUCbMEHHOU
dbopmax Ha
rOCyIapCTBEHHOM
si3b1ke Poccuiickoi
®enepaunu U
WHOCTPaHHOM(BIX )
S3bIKe(ax)

YK-4.1-1. Boibupaer
Ha TOCY/IapCTBEHHOM
s3b1ke PO u
MHOCTPAHHOM(-bIX)
A3BIKAX
KOMMYHHKATHBHO
npUeMJIeMble CTHIIb U
cpeiacTBa
B3aMMOJICIICTBHS B
0OIIIEHUH C JICTIOBBIMU
napTHepamMu

VK-4.11-1.3-1. 3naeT HOpMBI
YCTHOM peuH, MPUHSTHIC B
npoeccroHalbHOI cpesie

Oran GopMUPOBaAHUS
3HAHUU

VK-4.1-1.Y-1. Ymeer
BBIOMPATh CTHJIb OOIICHHS HA
rOCyJIapCTBEHHOM s13blke PO
1 UHOCTPAHHOM SI3bIKE
MPUMEHHUTEIHHO K CUTYAIlHH
B3aHMOJIEUCTBHUS

Otan popMupoBaHUs
yMEHUHN

VK-4.1-2. Bener
JIEJIOBYIO IEPENUCKY Ha
roCyJapCTBEHHOM
si3pike PO u
MHOCTPaHHOM(-bIX)
SI3BIKAX

VYK-4.11-2.3-1. 3naet HOpMBI
MUCbMEHHOM peYH, IPUHSATHIC
B IpoeCCHOHATILHON cpejie

Oran GpopmMupoBaHuUs
3HAHUHI

VK-4.1-2.V-1. YMmeer BecTH
JIETIOBYIO MEPEMUCKY HA
rOCyJ1apCTBEHHOM s13bIke PO
W/WJIM THOCTPAHHOM SI3bIKE

Oran GopMUPOBaHUS
yMEHUMI

YK-4.11-3. Ucnonb3yer
JUAJIOT JISt
COTPY/AHUYECTBA B
COLIMAIbHOU U
npodeccuoHaNbHOM

chepax

VK-4.11-3.Y-1. Bnageer
HOPMaMH U MOJISIISIMH
pEYeBOro MOBEICHUS
MPUMEHHUTEITHLHO K
KOHKPETHOU CUTYaIluu
aKaJIEMHUYSCKOI0 U
npodeccrnoHanIbHOTO
B3aHNMOCHCTBHUSI

Otan GpopmupoBaHus
yMEHUHI

YK-4.11-3.V-2. Ymeer
BBICTpanBaTh MOHOJIOT, BECTU
JIMAJIOT U MOJIHIIOT C
COOJI0ICHEM HOPM PEUEBOTO
ITHKETa, apryMEHTUPOBAHHO
OTCTauBaTh CBOU IIO3UIINU U
uaeu

Otan GopMupoBaHUs
yYMEHUN

[TepeueHb BOIPOCOB K 3a4eTy
3aueT — Gopma MpoBepKH y 00ydaroImuxcsi cOpMUPOBAHHOCTH OOIIUX U TPO(HECCHOHATBLHBIX
KOMITETSHITHH WJIM WX COBOKYITHOCTH, TTOJYYEHHBIX B COOTBETCTBHH C YICOHBIMH TUIAHAMH B ITEPHO]]
TEOPETUYECKOro 0OyUeHHUs U B XOJA€ YU4eOHOU MpaKTUKU. Pe3ynbTaThl cAauu 3a4€TOB OIICHHBAIOTCS
OTMETKOW «3aYTCHO» I «HE 3aUTCHO». 3a4eT MOXET MPOBOIUTHCS KaK B (hopMmaTe, aHaJIOTHIHOM
MIPOBEJICHUIO SK3aMeHa, TaK U B IPYrUX opMaxX, OCHOBAHHBIX HA BBIMOJTHEHUN UHIUBUAYATBHOTO UITN
TPYIIIOBOTO 33aHNs, TIO3BOJISIONIETO OCYIIECTBUTh KOHTPOJIb 3HAHHIA U TTOJTyYEHHBIX HABBIKOB.
1. JlenoBble KOMMYHUKAIIUU U UX POJIb B YIIPABICHUU OPTaHU3AIHCH.
2. YmnpaneHdeckas HHPpOpMaIus: €€ BUIAbI U CBOKWCTBA.
3. YpOoBHU U BUIBI KOMMYHUKAIIHH.

15




KoMMyHHKaIIMOHHBIH MPOLIECC U KaHAIIBI ITepeadn HHpOopMaIum.
[Tperpazapl 1 noMexu B AETIOBOM OOLICHUU.

JIoKyMeHT Kak OCHOBHas (hopMa MUCbMEHHON KOMMYHUKAIIUH B IIPOLIECCE YITPABICHHS.
Bune! nenoBbIX HOCTaHUHA.

Ctuib U370KEHUS U SI3BIK JOKYMEHTA.

CrpykTypa, CTHIb U 0OpPMIIEHHE JIEI0OBOTI0 MHChMa.

10. JlemoBbic Oece/ibl M MX BHJIBI.

11. Opranuzanus npoBeIeHUs JeI0BON Oecebl.

12. HasnaueHue U BUIBI JETOBBIX COBELIAHUN.

13. IToaroroBka IEIOBBIX COBELIAHUNA.

14. VYupasnenue paboTO 1€IOBBIX COBEILIAHHIH.

15. JlenoBble neperoBOpsl U X PoJib B YIPABICHUN OpraHU3aLMeH.
16. IleperoBopsl U MCUXOIOTHSI KOH(IUKTA.

17. CrnocoObl BesieHUs MTEPErOBOPOB.

18. IToaroroBka K MeperoBOpam.

19. Ilcuxonoruueckas MOArOTOBKA K MEPETOBOPAM.

20. OcobeHHOCTH YOJIUYHON KOMMYHUKAIIH.

21. Ilcuxonoruueckue 0COOEHHOCTH MAaCCOBOM ayTUTOPUU U UHCTPYMEHTHI BO3AEHCTBHSL.
22. Twumbl ayIuTOPHH.

23. Kananbl BOCIpUATHS U KaHAJIbl BO3JCHCTBUS.

24. OOpatHasi CBSI3b BO BPEMsI BBICTYIICHHS.

25. TloaroToBka BBICTYILICHUS.

26. WudopmannoHHbIe MOTPEOHOCTH COBPEMEHHOTO OOIIECTBA U TEXHUIECKHE BO3MOKHOCTH.
27. TeHIeHIMHU B pa3BUTUU KOMMYHUKAIIMOHHBIX TEXHOJIOTUH.

28. HutepHeT: 0cOOEHHOCTH U BO3MOKHOCTH.

29. MHTpaHeT u ero posib BO BHYTPEHHUX KOMMYHUKALIUAX.

30. /[lemoBble KOMMYHHUKAIIUU B ITUGPOBOI cpejie.

31. IloHsATue U BUBI MPE3EHTALUH.

32. OcCHOBHBIE TIPUHIHITHI TIOATOTOBKH Mpe3eHTaIui. [10[roToBKa TEKCTOBBIX CIIAMIOB.
33. IIpe3eHTanus ¢ UCIONb30BAaHUEM CIIAiI0OB.

34. JlenoBasi 3THKA U €€ UCTOPUUYECKOE Pa3BUTHE.

35. KynbTypa 1enoBsIX KOMMYHUKAIUH.

36. JlemoBOii ATHKET.

37. UMumK 1eI0BOro 4elIOBEKA.

38. TexHuku 3QPEKTUBHOTO PEUCBOTO OOIICHUS.

39. Kpurepuu onieHkH 3PPEKTUBHOCTH KOMMYHUKAIHH.

40. ®axTopsl MOBHIMEHHUS dPPEKTUBHOCTH KOMMYHUKAITHH.

41. TlpuHUIMIIBI KOHCTPYKTUBHBIX KOMMYHUKAIUH.

42. KoMMyHUKaTHBHAs JTUMYHOCTb.

43. OOpaTHas cBs3b Yepe3 HeBepOaIbHOE OOIIEHHE.

44. YnupapineHne BHYTPEHHUMH KOMMYHUKAITUSIMH OpTaHU3aIHH.

45. Cps3u ¢ 00IIECTBEHHOCTHIO KaK CHCTEMa KOMMYHUKAIUH.

46. KoMMyHUKaIIMM MEXTy OpTaHU3alUsIMHU H BIACTHIO.

47. KoMMyHUKaIMi ¢ UHBECTOPAMH.

el S i N A

6) Kpurepuu onieHuBaHus:

— MPaBWJIBHOCTH OTBETA Ha BOIPOC;

— MOJIHOTA OTBETA;

— CTENeHb MOHUMaHUS COJIEPKaHMSI TPEIMETA;

— JIOTUKA ¥ apryMEHTHPOBAHHOCTD U3JI0KEHUS MaTepHaa,

— JIOTHKA ¥ apT'yMEHTUPOBAHHOCTH N3JI0KEHMUS,;

— IPUBEJICHHUE NTPUMEPOB, IEMOHCTPUPYIOIINX YMEHHUE U BIIaJICHUE TOTYYEHHBIMU 3HAHUSMH
[0 TeMaM JUCLUUIUIMHBI B PACKPBITHH ITOCTABJICHHBIX BOIIPOCOB;

16



— KyJIbTypa OTBeTA.

B) Onucanue nikaibl OLIEHUBAHUS:

OLieHKa «3a4TE€HO» CTaBUTCS, €CIIH:

— 3HAHUA OTJIMYAIOTCS TIyOMHOW U COAEPIKATEIbHOCTHIO, JACTCs MOJIHBIA UCUEPIBbIBAIOIINN
OTBET, KaK Ha OCHOBHEIE BOIIPOCHI OWJIETa, TaK U HA JIOTIOTHUTEIbHBIC;

— CTYACHT CBOOOJHO BJIa/IeeT HAyYHOU TEPMUHOJIOTHEIH;

— JIOTUYHO U J0Ka3aTEeIbHO PacKphIBaeT MpoOiIeMy, MPeIOKEHHYIO B OUIIETE;

— OTBET XapaKTepU3yeTcs INIyOUHOM, MTOTHOTON U HE COACPKUT (PAKTUUECKUX OLIUOOK;

— OTBET WUTIOCTPUPYETCS MPUMEPAMHU, B TOM YHCIIE U3 COOCTBEHHOM MPAKTHKH;

— CTYACHT JEMOHCTPHUPYET YMEHHE apryMEHTHPOBAHO BECTU AUAJIOT U HAYYHYIO TUCKYCCHIO.

OLieHKa «HE 3aU4TE€HO» CTaBUTCS, €CIIU:

— o0HapyXKeHO He3HAHUE WJIM HEMIOHUMAaHUE CTYACHTOM CYIIHOCTHOM YacTH UCTOPUU;

— COJIepKaHWEe BOIPOCOB OMiieTa HE PACKPBITO, JOMYCKAIOTCS CYIIECTBEHHbIC (haKTHUECKUE
OLIMOKHU, KOTOPBIE CTYACHT HE MOXET UCIIPABUTh CAMOCTOSATEIIHHO;

— Ha OOJIBIITYIO YaCTh JIOTOJTHUTEIIBHBIX BOIPOCOB CTYICHT 3aTPYIHACTCS JaTh OTBET WJIH HE

Aac€T BEPHBIX OTBCTOB.

Tematnka KypcoBbIX paboT
KypcoBas paboTta 1o IuCHUIUIMHE HE TPEIyCMOTpPEHA YYEOHBIM MIIAHOM.

10.4 OueHouHbIe cpeICTBA AJIsl OLIEeHKH TeKYIIeH ycrneBaeMOCTH CTYIeHTOB
Xapaktepuctuka OC 1t obecrieyeHus TEKYIIEro KOHTPOJIs 0 JUCIUILINHE

HNunexc
WHIUKAaTOpa
Tema/Paznen A pa, oC Coneprxanue 3aJaHus
bopmupyemoii
KOMITCTCHITHT
Tema 1. TTousTue, VYcerHblii onpoc Bomnpoce! ycTtHOTO 0mpoca
BUJIBI M TIPOLIECC VK-4.U-1. Hoxmnan IloaroroBka nokiana
KOMMYHHKAIHHI B YK-4.1-2. Tect TectupoBanue
OpraHm3anusax Keticol BrinosiHeHUE KENCOB
VYcerHblii onpoc Bomnpoce! ycTtHOTO 0mpoca
VYK-4.U-1. Jlokmang IloaroroBka gokiana
Tema 2. JlenoBas
Hepemicka YK-4.1-2. Tect TectupoBanue
YK-4.11-3. IIpakTrHueckue BelnnonHeHNE MPAKTUYECKUX
3a7aHus 3a1aHUI
VYcerHblii onpoc Bomnpocs! yctHOTO ompoca
VYK-4.11-1. Hoxmnan IloaroroBka nokiana
Tewma 3. Jlenossie
YK-4.1-2. Tect TectupoBanue
Oecenbl U COBEIIAHUS
YK-4.11-3. IIpakTrnueckue BelIntonHeHne NpakTUYECKUX
3a/IaHMs 3aIaHUI
VK-41-1 VYcrHbIil onpoc Bomnpocke! ycTHOTO 0mpoca
Tema 4. Jlenossie VK- 4.I/I-2. Jloxman [MoaroroBka mokiana
HIePErOBOPHI A Tect TectupoBanue
YK-4.11-3.
TpeHuHr IIpoBeneHne TpeHUHra
VYcerHblil onpoc Bomnpocke! ycTHOTO 0mpoca
T 5B VK-4.1-1. Jlokmang IloaroroBka goknana
€Ma JD. DBICTYIIJICHUA
- ayzxmogneﬁ YK-4.1-2. Tect TectupoBanue
YK-4.1-3. IIpakTrueckue BelllonHEHNE PAKTUYECKUX
3aIaHUSI 3aJaHui
VYcerHbIi onpoc Bomnpocs! yctHOTO 0mpoca
Tema 6. CoBpeMeHHbIE VK-4.U-1. Jloxman IToaroroBka nokiana
(bOpMBI JICITOBBIX YK-4.1-2. Tect TectupoBanue
KOMMYHHKALHH YK-4.11-3. [IpakTrnueckue BrinosHeHnE MpakTHYECKUX
3aaHUsA 3aaHui
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Tema 7. [lenosas YCTHBIH onpoc Bomnpockl yCTHOTO 0Ipoca
9THKA, STHKCT U YK-4.1-1. Jloxman TTonroroska moxiama
KyJbTypa B chepe YK-4.11-2. T T
JIETOBBIX VK-4.11-3 ecT €CTUPOBAHUE
KOMMYHHKAIHiE Tpenunr [IpoBenenue TpeHuHra
YcrHblii onpoc Bomnpock!l ycTHOTO 0Ompoca
Tema 8. VK-4.1-1. Joxman ITonroroBka moxiana
DddhexkTuBHOCTD VK-4.11-2. Tect TectupoBanue
KOMMYHHKAIIH YK-4.11-3. IIpakTrueckue BelnnonHeHNE NPAKTUYECKUX
3a/laHus 3aJlaHui
VYcerHblii onpoc Bomnpoce! yctHOTO 0mpoca
Tewa 9. Vrpasienie VYK-4.11-1. Hoxnan IToaroroBka mokiana
KOMMYHHKALIMH YK-4.1-2. Tect TectupoBanue
YK-4.1-3. [IpakTueckue BrinosiHeHne mpakTUYECKUX
3aJaHUs 3aaHui

[TepeueHb BOMPOCOB K YCTHOMY OMPOCY

YcTHBI onpoc mpu3BaH CPOPMHPOBATH 3HAHUS MO AucHUIUIMHE. [oAroTOBKa K yCTHOMY
OIPOCY OCYIIECTBISETCS B XOJI€ CAMOCTOATEIBLHOM pabOThl M BKIIIOYAET B Ce0s1 M3yUeHUE MaTepHaa
[0 BOMPOCAM MPEJACTOSIIEro omnpoca. [IoMMMO OCHOBHOTO Marepuaia CTYICHT JOJDKCH HM3YYUTh
PEKOMEHIOBAaHHYIO JINTEPATypy ¥ HH(POPMAIIHIO [10 TEME, B TOM YHKCIIE C UCIOJIb30BaHneM MHTepHeT-
pecypcoB. Ompoc mpeiroyiiaraeT yCTHbIE OTBET HAa OCHOBHOW M HECKOJBKO JIOTOJHUTEIbHBIX
BOIIPOCOB IperoiaBaTesst wiin rpymibl. OTBET JOJDKEH MPEICTaBIsATh COO0U pa3BEPHYTOE, CBSI3aHHOE,
JIOTUYECKH BBICTPOSHHOE COOOIICHHUE.

YT0 Takoe KOMMYHHKAIMS U JUISI 4YETO OHA HY’KHA B YIIPaBJICHUU OpraHU3anuein’

Kakwue mporieccsl 0TpakaroT HH()OPMAIIMOHHBINA H MEKITUYHOCTHBIN aCTIEKTHl KOMMYHHKAITUHU?

Kakue BaxHbIe XapaKTEpUCTUKHU YIIPABICHYECKON HHPOPMAIIIH BBl 3HAETE?

Kak M0oxHO nmosipa3ieiuTh KOMMYHUKAIIMKM B OpraHU3alluy 110 YPOBHAM U BU1aM?

Kakwue s1eMeHTHI 1 3Tamnbl BKIIIOYaeT B ce0s1 KOMMYHHUKAITMOHHBIH mporiiecc?

Uro Takoe «kaHal KOMMyHUKauuu»? Kak MOXHO OOBSCHUTBH, YTO TAKOE <«IIPOIYCKHAas
CMOCOOHOCTH KaHaja»?

Kakue noreHumanbHble IPEnaTCTBUS OCIOKHSIIOT IPOLECChl KOMMYHUKALMU B OpraHu3alusIX ?

KakoBo Ha3HaueHue JOKYMEHTA B YIIPaBJIECHUU OpraHU3aluei?

Kakue BU/IbI TEKCTOBBIX JJOKYMEHTOB 00€CIIEUMBaIOT MMCbMEHHYIO KOMMYHUKAILINIO?

JI1 4ero Hy»HO AEIONPOU3BOACTBO?

Urto 03HavaeT NOHATHE «YHU(PHUKALKS TEKCTOB YIIPABICHYECKUX TOKYMEHTOBY?

Kakue BUIBI 1ET0OBBIX MOCIAHUI COCTABIIAIOT BHYTPEHHIO U BHEIIHIOK KOPPECTIOHIACHIINIO
OpraHu3anuu?

B 4yem cocTodT oTAMYUTENBHBIE OCOOCHHOCTH O(PUIIUATBHO-EI0BOTO CTHUIIS 7

KakoBa cTpykTypa TekcTa 1eJ10BOro nucbma?

Kak Ha3pIBaeTcsi mepenucka, KoTopasi BEJIETCS MEX]Y Pa3HbIMU OpPraHHU3alUsMU, a TAKXKe
MEX/1y YaCTHBIMU JIMIIAMH U OpTaHU3aIUsIMU?

Kak Ha3pIBaeTCsi KpaTKoe pedyeBoe COOOILIeHHe, MepelaHHoe (IIPUHATOE) MO TesedOoHy MO
3amuch?

Kak mHaspiBaeTcs Qopmar Oymarm C 3apaHee BOCHPOU3BEIECHHBIMU pPEKBU3UTAMH,
CoJIep KalllMMH MTOCTOSHHYIO HH(pOpMaIuio 00 opraHu3ali — aBTope J0KyMeHTa?

Yro Takoe nenoBas Oeceqa U Kakoe MECTO OHA 3aHUMAET B paboTe pyKOBOIUTENS?

Kakue BHIIBI JCITOBOM Oecellbl pealiu3yIoTCs B MPAaKTHKE yrpaBiieHUs? KakoBa 1elib Kaxaou
n3 HUX7/

Yro BKIIFOYAET B ce0s IIOATOTOBKA AEJIOBOM Oecennl?

[Tepeuncnure 3Tanbl A€I0BOI Oecebl.

Uto 03HavaIOT CcI0Ba «Caymarh YOPEKTUBHO»?

Jlnis Kakux 1enei coOMparoTcst COBeLaHus /
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Kakue nelicTBus BKIIOYaeT B ce0sl IOATOTOBKA JAETIOBOTO COBEIAHUS?

Jiis 4ero Hy’KHa IIOBECTKA JIHS ¥ MPOTOKOJI COBEILIAHMS ?

KakoBa poib 1 3a1auu pyKOBOJIUTEIS BO BPEMsI IPOBEACHUSI COBEIIAHUA?

Kak Ha3piBaeTcst 00s3aTeNbHOE MEPONPHUATHE, B KOTOPOM NPUHUMAIOT y4acTHE BCE WICHBI
Kakou-1m100 opraHuzanuu?

Kak Ha3bIBaeTcs JOKYMEHT, KOTOPBIH COIEpPKUT HMHGpOpMaLKI0 00 OCHOBHBIX BOIpOCax,
BBIHOCHUMBIX Ha 00CYyKIcHHE?

Kak Ha3biBaeTcs NepBUYHBIM O(UIUAIBHBIA JOKYMEHT, B KOTOPOM OTpakaeTrcs XOJ
COBELLIAHUS, MHEHHSI YUaCTHUKOB U IIPUHUMAEMBbIE pelLIeHus?

KakoBa posb meperoBopoB B yIpaBjIeHUU OpraHu3anuein?

KakoBbl 0COOEHHOCTH [ICIOBBIX IE€PETOBOPOB, OTJIMYAIOLIME HUX OT JPYrUX BHIOB
KOMMYHUKaIAMI?

Kakoga crieruguuaeckast yHKIUS IeperoBopoB?

Kakoli meron BeleHHs J[€lOBBIX IIE€PErOBOPOB CUMTAETCs HaubOosiee JEHCTBEHHBIM U
3G PEeKTUBHBIM?

[Touemy k nmeperoBopam He0OXOAUMO FOTOBUTHCSA?

Kakass cymiecTByeT B3aMMOCBS3b MEXKIY BEJIEHHEM IIEPErOBOPOB M pa3pelleHueM
KOH(JIMKTOB?

Kakossl npunnumnel ['apBapackoro merona?

YTo HYXKHO c/ie7aTh, TOTOBSACH K MPOBEICHHIO IEPETOBOPOB?

Kakoe 3HaueHne uMeeT ICUX0JIOrHYecKasi HOAroTOBKa K Ieperopopam?

Kak Ha3piBaeTcsi BHMJ J1€J0BOM KOMMYHHMKAIMM, LI€JIbI0 KOTOPOH SIBISETCA JIOCTUKEHHE
coryiacusi ¥ BBIpAaOOTKAa COBMECTHBIX PEHICHWH, IS 4ero O0s3aTeNIbHO JOJKHBI OBITh YYTEHBI
MHTEPECHI BCEX YYACTBYIOIUX CTOPOH?

Uto Ha3bIBaeTCsl CTOJIKHOBEHHEM IPOTHUBOIIOJIOKHO HAMpaBiIEHHBIX LeJiel, HHTEPECOB,
MO3ULMK WK B3IJIAA0B ABYX WM Oosiee JItoei niu rpymnmn?

Urto Ha3bIBatOT CPOPMYITUPOBAHHBIM, BEIPAKEHHBIM CIIOBECHO U SMOL[MOHAIBLHO TPeOOBaHUEM
OJIHO U3 CTOpOH?

Urto Ha3bpIBaeTCs MOHMMAHUEM ASMOLIMNA U YYBCTB JIPYTUX JIOEH, TOTOBHOCTh COINEPEKNUBATH
JPYTUM, CHOCOOHOCTh «BXHUThCA» B coOeceTHUKA?

Kak M0xHO Ha3BaTh JIt0JIeH, y KOTOPBIX ITOKA HET CBOET0 MHEHUS 110 00Cyk1aeMoii mpobiaeme?

Kak Ha3pIBaeTCsl 4enoBEK C MPEUMYIIECTBEHHO KMHECTETHMYECKHM (Ha YpOBHE OIIYILEHHI)
Croco00M BOCTIpUATHUSA?

KakoBbl 0COOEHHOCTH BBICTYIUICHHUS Mepe]l ayAUTOpUEH MOCpaB HEHHIO C MEXKIMYHOCTHOM
KOMMYHUKAaIUen?

Kakue MOXHO BBIAEIUTH 3Talbl BBICTYIUICHUS NEPE] ayJUTOPUEH, Ha KOTOpBIE CIEAYET
o0paTtuTh BHUMaHuE?

YTo MOHKHO OBITH CHIENAaHO MPU BXOXKIEHUH B KOHTAKT C ayAUTOpUEH?

Kakumu npuemamu MOXHO MPUBJIEYb BHUMaHHUE ayIUTOpUn?

Kakwue cymecTByroT OCHOBHBIE ITOJIX0/IbI [T01aYU MaTepHraa’?

Kakwue Bbl 3HaeTe nprueMbl yIpaBieHUs BHUMaHUEM ayAUTOPUH?

Kak cienyer roroBUTbCS K BBICTYIICHUIO B Ay JUTOPUN?

Hy>xHo nu BeICTyMaromemy BOJHOBaThCs?

YTo HYXHO AJI IPaBUJIBHOT'O HACTPOSI M1a YCIIEIIHOE BBICTYIUIEHHE?

Yrto noHumaeTcs noj HHPOpPMaIMOHHO-KOMMYHHUKAlMOHHON cpeoit?

Kak pa3BuBasiach HH()OpMaAIIMOHHO-KOMMYHHKAIIMOHHAs cpena?

KaxoBbl mpuHIUIBI PYHKIIMOHUPOBAHUS MHPOPMAIITMOHHO-KOMMYHUKAIIMOHHON CpeJibl?

Kakumu xapakrepuctukamu 061a1aeT HHGOpMaIIMOHHO-KOMMYHHUKAIIMOHHAs cpefa?

Kak pa3BuBaercst ”HpOpMaLIMOHHO-KOMMYHHKAIIMOHHAS cpena’?

KakoBbl Bo3MOxkHOCTH VIHTEpHETA U €ro pOJib B JETOBBIX KOMMYHHKAIIUAX ?

Kakue BUABI J€MOBBIX KOMMYHHMKAIMA B MH()OPMAIMOHHO-KOMMYHHUKAIIMOHHON cpesie BaM
U3BECTHBI?
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Kak Ha3bpIBalOT COBOKYIHOCTb JIOJIEH, KOTOPHIE, B OTJIMYME OT MACCHI, aJI€KBATHO OCO3HAIOT
CBOU MHTEPECHI, aKTHUBHO BOBJICYEHBI B ITPOLIECC UX PEAIN3ALUU U, COOTBETCTBEHHO, 00J1a/1al0T CBOMM
MyOJINYHO BBIPa’Ka€MbIM MHEHUEM?

Kak Ha3pIBaeTCsi COBOKYITHOCTh KOMIIBIOTEPHBIX TEXHOJIOTUI, OJTHOBPEMEHHO HCIOIb3YIOLINX
HECKOJIBKO CITIOCOOO0B MpecTaBieHust uHdopMarym?

Kak Ha3piBaeTcs NpPOrpaMMHBIA KOMIUIEKC, IPEIOCTaBISIOMMI BO3MOXXHOCTh IOUCKA
uHpopmanuu B IHTEpHETE 110 3a1pocy MoIb30BaTENs?

Kak Ha3piBaeTcs (hopMan30BaHHBIN HAOOP MPaBUII IPECTAaBICHHU HHPOPMALUU 11 OOMEHa
€10 MEX]ly TEXHUYECKMMHU YCTPOMCTBAMHU B CETHU?

Kak Ha3bpIBatOT BHYTPEHHIOIO JIOKAJIbHYIO YACTHYIO CETh OpraHu3aluun?

Kak Ha3piBaroTCs J10OBIE OTHOLICHHUS TIOCPEACTBOM MEAHa, B3aUMOACUCTBUE CO CPEIICTBAMHU
MaccoBOM MH(pOpMaLUU OCPEICTBOM UCIIOb30BaHUs Bo3MoxkHOcTe Cetu?

Uro Takoe npe3eHTanus U KakoBa €€ pojib U J€JI0BbIX KOMMYHUKAIUAX?

Kakue cymiecTBytoT BUibl Ipe3eHTalun?

KaxoBbl OCHOBHBIE IPUHIIMIIBI IOJTOTOBKH 3JIEKTPOHHBIX U HACTOJIBHBIX NPE3EHTALUIT?

N3 xakux pa3zenoB 0ObIYHO COCTOUT MPE3EHTALUs Ha OCHOBE CIal-110Y?

KakoBsl TpeOoBaHus, MPeabsIBIIsIEMbIE K OQOPMIICHHIO CITaii0B?

Kakue cymiecTByt0T OCHOBHBIE NTpaBHJIa CO3JJaHUsl TEKCTOBOTO cinaia?

KakoBbl 0COOEHHOCTH BBICTYIUIEHMSI NEPE] ayIUTOpUEN B COINPOBOXKACHHUU DIJIEKTPOHHON
npe3eHTauu?

Uro Takoe nenoBas 3TUKa?

KakoBa posib 1€10B0M 3TUKH B IPOGECCUOHATILHOMN 1eATEIbHOCTH?

UTO BXOJIUT B MOHATUE «KYJIBTYpPA JEJIOBbIX KOMMYHUKAIHII»?

Kak Ha3piBaeTcs yueHHE O MOpajid, HPaBCTBEHHOCTH WJIM CHUCTEMA YHUBEPCAIbHBIX U
cnenn(UIeCKuXx HPABCTBEHHBIX TPeOOBAaHWH, CTAaHJAPTOB W HOPM IIOBEIEHUS, PEATH3yeMbIX B
Iporiecce 00IMECTBEHHOM KU3HU?

Uro Ha3bpIBAIOT COBOKYINHOCTBIO TpaJului, OObIYAaEB, COLUAIbHBIX HOpPM, I[paBull,
PEryIupyroIuX MoBeieHe JTro1ed B chepe JeTOBbIX KOMMYHUKAIUI?

Packpoiite nonsaTue «1enoBoit aTukeT». KakoBbl ero cocrapmustomue?

Kak Ha3pIBaeTCsl NOJYMHEHUE B COOTBETCTBUH C HEPAPXUUECKUM IIOCTPOEHUEM OpraHU3aluu
1 MECTOM B HEM OIIPENIETICHHOT'0 PYKOBOJUTENS U COTPYIHUKA?

Kak HaspiBaeTcs copMHupoBaBIINiics 00pa3 1€710BOr0 YeJI0BEKA MM LENOH OpraHn3aluy, B
KOTOPOM BBIJIEJIEHbI XapaKTEPUCTUKHU, OKA3bIBAIOIINE BIUSHUE HA OKPYKEHHUE?

KakoBa riaBHasi 0coO€HHOCTb J1€7I0BOTO ITHKeTa?

Kakue ocHOBHbIE MpaBUiIa J1€JI0BOT0 3TUKETA BbI 3HaeTe?

B 4em coCTOUT CyTh NOHSTHS «UMHJIK AEIOBOTO YEIOBEKA»?

Kak Ha3piBaeTcs (peHOMEH COLMAIBLHOTO BOCIPUSATHS, UHTEPIpPETALUs YEIOBEKOM MPUYMH
MOBEJICHUSI JPYroro YeJI0BeKa, a TAKKE CBOEr0 COOCTBEHHOT0?

UTO0 BXOJUT B OHATHE «JIETOBON MTPOTOKOIN?

Kakue Bam M3BECTHBI IICUXOJIOTHUECKNE MEXAHNU3MBI BOCIIPUATHA?

Kakwue cymecTBytoT TeXHUKH 3()(HEKTUBHOTO peueBOro ooIieHus?

Kakue cymiecTByIOT HOIXObI K ONpeesieHuto 3(p(PEeKTUBHOCTH KOMMYHHUKAIIUN?

KakoBbl kpuTepuu onieHkH 3¢ (HEeKTUBHOCTH JI€TOBBIX KOMMYHHUKALIUN?

Kakue Bam n3BecTHBI (hakTOpbI NOBBIIEHUS 3()h(HEKTUBHOCTH KOMMYHUKALIUI?

Kakue Bam n3BecTHBI CIOCOOBI MOBBIIIEHUS () (HEKTUBHOCTH KOMMYHUKAIIUNA?

Kak ompenennTs KpUTHYECKYIO CUTYallHIO, B KOTOPOH HEO0O0XOAWMO MPUMEHSATh MPUHIIUIIBI
KOHCTPYKTHUBHBIX KOMMYHUKALIW?

Kak Ha3bIBaeTCsl OTHOILIEHUE PE3YibTaTa, IMOJYYEHHOTO OT OpraHU3allud KOMMYHUKATUBHON
NesITeNIbHOCTH, K 3aTpaTaM Ha ero nojyyeHue?

Kak Ha3pIBaercs j1100asi MOMBITKA YAEP)KaTh CBOE MHEHHE NMpH ceOe U He BBIHOCUTH €ro Ha
obmee oOcyxaeHue?

Kakue OCHOBHBIE TUCTAHIIMU, OOBIYHO COONIOMAIOTCS OOJBIIMHCTBOM IIOJIEH B IpoIlecce
KOMMYHHKaIu?
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Kakas Hayka, n3yyaet HeBepOaibHbIC BHEIIHUE IPOSIBICHUS YETIOBEYECKUX YYBCTB U SMOIIMIA?

KakoBbI MpUHIUIIBI KOHCTPYKTUBHOW KOMMYHUKALIU?

Kakue cymiecTBytoT HEOOX0JUMbIE XapaKTEPUCTUKN KOMMYHUKATUBHOM JTUYHOCTH?

Jlns yero Hy»HO 3HaHUE HeBepOaabHOTO s3bIka? [1o KakuM HeBepOaIbHBIM ITPU3HAKAM MOKHO
y3HaTh O HECOIJIACHUHU C BaMU coOecelHruKa?

Kakwue 3agaun pemraer ynpapieHle BHYTPEHHUMUA KOMMYHHKAIUS MU OpraHU3alun?

Kakue crcrembl BHEIIHUX KOMMYHHUKAIIHA, BXKHBIE 111 PA0OTHI COBPEMEHHBIX OpTaHU3aIHid,
CYIIECTBYIOT?

Kakum o6pa3zom cpencTBamMu peOpMHUPYETCs] UMUK OpTaHu3aiumn?

Yro Takoe 1eneBas ayaAuTOPHs?

Kak Ha3bIBaeTCsi COBOKYNHOCTb HOpPM, IpaBUJI, LEHHOCTEH, STHYECKUX CTaHIapTOB,
pazaensaeMbIX BCeMU COTpYIHUKAaMHU, (OpMUPYETCS B Ipolriecce paboThl OpraHu3auu?

Kak HaszpiBaeTcs rpynmna joned, 00beTUHEHHBIX OOMIMMHU MPHU3HAKAMU WM 00beTMHEHHAs
pazu Kakol-1u0o0 ey Win 3a1a9u?

Kak Ha3piBaeTcs NpOJBHUKEHUE HHTEPECOB YACTHBIX JIMIL M KOPIIOPATHBHBIX CTPYKTYp B
OpraHax rocyJapCTBEHHOH BiacTu?

Kakue crangapTHble TeKCThI Uctonb3ytoTesd B PR-nedarensHocTn?

Kakwue 3a1aun pemaroT crenuaiiucThl Mo CBA3SM C TOCYIapCTBEHHBIMU CTPYKTypaMu?

B uem otimune GR u mo60upoBanms?

KakoBbl ocHoBHBIE (hyHKIIMU IR-0TAENA (IR-MeHekepa)?

HazoBure 0cHOBHBIE HHCTPYMEHTHI KOMMYHUKAIIMM C UHBECTOPAMH.

Kpurepuu oneHuBaHus:

1) momHOTa ¥ MPaBUIBHOCTH OTBETA,

2) cTeneHb OCO3HAaHHOCTH, IOHUMaHUS U3yYEHHOT0;

3) s3bIKOBOE O(hOPMIICHHE OTBETA.

Onucanue mKasabl OLICHUBAHUS:

OreHKa «OTJIMYHO» CTaBUTCS, €CIIM 00y4JaroLIHics:

— JTa€T YETKUH, TOJHBIN U MPAaBUIIbHBIA OTBET MO BOMPOCAM, 3aJaHHBIM HA JIOM;

— JlaeT MCYEPIIBIBAOLINE OTBETHI HAa JOTIOJIHUTEIbHBIE BOIPOCHI IPENOAABATEINS U ayIUTOPUN
B paMKax 00CYXJIEHUs;

— JIEMOHCTPHUPYET BBICOKHI ypOBEHB BIIaJIEHUSI MaTEepUAJIOM IO TeME OTBETa U 00CYKACHUS,
MIPEBOCXO/IHOE YMEHHE (POPMYITHPOBATH CBOIO MO3ULIUIO;

— MOXET MPOJIEMOHCTPUPOBATH CBSI3b TEOPUH U C MPAKTHUECKUMU MTPOOIIEMaMH.

OrneHka «XopoI0» CTaBUTCS, €CIIU 00yJaronuiics:

— JJacT YETKUW W TIOJIHBI OTBET, HO HEIOCTATOYHO IOJIHBIE OTBETHI HA JIOMOJHUTEIIBHbBIE
BOIIPOCHI MIpenoaBaTesis U ayJUTOPUHU B paMKax OO0CYKICHMUS;

— JIEMOHCTPHUPYET HE CTOJb BBICOKMI YpPOBEHb BJAJEHUS MaTepHaloM IO TEME OTBETa U
oOcyxaeHus, GopMyIupyeT CBOIO MO3ULIMIO HEIOCTATOYHO YETKO, Pa3MbITO, HE MOKET B MOJIHON Mepe
OTCTauBaTh €€ B CIIOPE;

— UCTIBITHIBAET CIOXKHOCTU IPU JEMOHCTPALIUU MTPAKTHUECKUX TIPUMEPOB;

— IIOHUMAET CYTh UCIOJIb3YEMbBIX TEPMHHOB.

OrneHka «y0BIETBOPUTEIBHO)» CTABUTCS, €CIIU 00yYarouuiics:

— J1aeT KpaTKU OTBET, HE PACKPBIBAIOINI OCHOBHBIE aCIIEKTHI MaTepHalla 1o TEME;

— IEMOHCTpPUPYET HU3KHUI ypOBEHb BJIaJIeHUs MaTepraIoM MO0 TeMe OTBETa U OOCYKICHHUs, HE
TOTOB OTBEYaTb HAa JIOMOJHUTENbHBIE BOMPOCHI, (OPMYIUPYET CBOIO MO3UIHUIO PA3MBITO,
MTOBEPXHOCTHO, HE MOKET OTCTOSITh €€ B CIIOPE;

— HE MOXET MOAKPENNUTh CBOM OTBET MPAKTUYECKUMU IIPUMEPAMH.

OrneHka «Hey/I0BIETBOPUTEIBHOY» CTABUTCS, €CIIU 00yJarouuiics:

— Jaer cnalblii OTBET MO TeMe, HE PACKPBIBAIOLIUI CYTh BOMPOCa U OCHOBHBIC ACIEKTHI
Marepuana 1o TeMe;

— HE MOXET OTBETUTh Ha JONOJHUTEIbHBIE BONPOCHI IO TEME WIM INPHUHATH Y4acTHE B
o0CyXIeHUH;
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— HE BUIMT CBSI3U TEOPUU C MIPAKTUUYECKUMH MTPOOIEMaMu;
— HE BJIAJICET TEPMHUHOJIOTHUEH.

TeMbI DOKIIAIOB

Hoxnax ¢ mnpe3eHTalnued — TMOATOTOBJICHHOE CTYJIEHTOM CaMOCTOSATENbHO MyOIHMYHOe
BBICTYIUICHHE 0 MPEACTABICHUIO Y4eOHO-MPAKTUYECKOTO BOIMPOCA MM MOJYUYEHHBIX PE3yJIbTaTOB
peLIeHHsI OTpeeIeHHONW Yy4eOHO-HCCIeI0BaTeNbCKON MPOOJIeMbl (B COMPOBOXKICHUH AJICKTPOHHOMN
MIPE3CHTALIHH ).

[Ipy BBINOJHEHUM JOKJIAJa CTYAEHT JOJDKEH INPOJEMOHCTPUPOBATH TIJIaBHBIE KauyecTBa
UCCIIeIOBATENs: YMEHHE TPOBECTH HCCIIE0BaHNE, YMEHUE MPENOIHECTH (IIPE3EHTOBATh) Pe3YIbTaThl
MCCIICIOBAHMSI CIIYILIATEINSIM MIPH OMOIIM MTPE3CHTAMN U YMEHUE KBaTU(PHUIIMPOBAHHO OTBETUTH HA
BOIIPOCHI.

KoMMyHHKaIIMOHHAS CTPATETUs KaK €IMHCTBO IIEJICH, CPEACTB U TEXHOJIOTUI

TUIBl KOMMYHHUKAIIMOHHBIX TEJIeH

Bo3zeiicTBue Kak cTparermyeckas 1ejib KOMMYHUKAIMOHHOM CTPpaTeruu

®dakTopsl 3 HEKTUBHOCTH BO3ICHCTBHS

BepOasibHbIe pecypchl ACTOBBIX KOMMYHHUKAITHH

Hesepb6anbHbie pecypchl A€T0BbIX KOMMYHHKAIIUN

Cpena kak pecypc AeTOBBIX KOMMYHUKALIUN

JIMYHOCTHBIE PECYPCHI JEIOBBIX KOMMYHUKAITHIA

YMeH#ue 3a71aBaTh BOMPOCHI U CIYIIATh KaK PECypc ACI0BOH KOMMYHUKAIHH

WNHdpopMannoHHbIE TEXHOIOTHH KOMMYHUKAITMOHHOTO BO3ACHCTBUS

JIOrHKO-/TMaTOrMYECKHE TEXHOJIOTHH KOMMYHHKAIITHOHHOTO BO3/ICHCTBHS

MaHuyIATHBHBIE TEXHOJIOTUH KOMMYHHUKAIIMOHHOTO BO3JICHCTBUS

CyrrecTUBHBIE TEXHOJIOTHH KOMMYHHKAIITMOHHOTO BO3CHCTBUS

OO61as xapakTepUCTHKA ITYOJIUYHOTO BBICTYIIIICHUS

Komnozuius my0anuHo# peun

OG6miee nmpeacTaBiIeHre O I€T0BOM Oecene

Tunonornyeckne MoJeNu Y4aCTHUKOB JICIIOBON Oece/ibl

Kaxk onpenenuts THI coOeceqHUKA

Bri0op crpareruii oOienus

[ToaroToBka AEMOBBIX COBEUTAHUS

TeopeTnueckue acreKkThl Je0BbIX IEPErOBOPOB

OO6m1as cxema nmeperoBOpHOro mnpoiecca

Crpareruu BeieHUs IEPErOBOPOB

[Mcuxonmorudeckne GakToOpbl IEIOBBIX IIEPETOBOPOB

TpeboBaHMUs MEXIYHApOJAHOTO M TOCYJApCTBEHHOTO CTAaHJIAPTOB HHCbMEHHOW JIEJIOBOU
KOMMYHHKAITUU

@DopMBbI MUCEMEHHBIX JIETIOBBIX KOMMYHHUKAITUH

[TpornerypHBIE BOITPOCH A€TOBOH KOMMYHUKAITUU

Co3nanue 61aronpusaTHOM 00CTAaHOBKHU IS 1€JI0BOM KOMMYHUKAITUH

ObecnieueHne B3aMMOTIOHUMAHNS YYACTHUKOB JIETIOBOH KOMMYHHUKAIHH

TpeboBanus k popme npeacTaBieHuss HHGOPMaIIUU B TOKIAJE.

1. B noknane cienyer pa3bsiCHUTh TEPMUHBI U CUMBOJIBI IIPU NIEPBOM YIIOMUHAHUU B TEKCTE.

2. Wnmoctpanuu U TaONHIBI UCTIONIB3YIOTCS B JOKJIA/E TOJBKO B TEX CIy4asX, €CIu OHHU
MIOMOTAIOT PACKPBITh COJIEPKAHUE UCTOUHHUKA.

3. [Ipu moAroTOBKE JOKIaAa CleAyeT U30eraTh JIMHHBIX, 3aITyTaHHBIX MPEIOKEHUN, 00X
(dpa3, MOBTOPEHUH, JINIITHUX CJIOB U CIIOBOCOYECTAHUIA, 3aTPYAHSIIONINX YTCHUE U BOCIIPUSATHE TEKCTA.

4. HeoOxoaummo wu30erarb INTaMIIOB M KAHIICIAPU3MOB BPOJIE «3a0CTPUTH BOIIPOCH,
«BCIIEAICTBHE HAJMYUSY, «B CBETE», «UMEET MECTO», «PAKTUUECKU», «IIPAKTUUECKU» U T.II.
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5. Heobxomumo cTporo coOmonaTh €JUHOOO0pazue TEPMUHOB, OO0O3HAYECHUH, YCIOBHBIX
COKpAIlEHU U1 CUMBOJIOB.

6. Hayo uzberarp 4acToro moBTOPEHUS CIIOB, YHOTPEOICHUS! OJJUHAKOBBIX CIIOBOCOYETAHUN U
000pOTOB, ABOMHOIO YIIOMUHAHUS MOHATHI B OJHOH (pasze.

B 3akimouennu aenaroTcs o0IIre BbIBOIBI.

[IpesenTauust — 310 ¢aili ¢ HEOOXOAUMBIMU MaTepualaMU JOKJIaga, KOTOPbIM COCTOUT M3
MOCTIeIOBATENBHOCTH CNaiiioB. CTYACHTY HEOOXOAMMO YMETh PaclpelesiaTh MaTepuai B Mpeenax
CTpaHUIbI ¥ TPAMOTHO pa3MelaTh OTAEIbHbBIE OOBEKTHI. B 3TOM eMy MOMOXKeET 11esblif HabOop TOTOBBIX
00BEKTOB (MMUKTOTPaMM, T€OMETPUYECKHUX (UTYpP, TEKCTOBBIX OKOH U T.1.).

TpeGoBanust k mpe3eHTaAUU

OpnHOl M3 OCHOBHBIX IPOTpaMM I CO3/IaHUs IPE3EHTALMH SBISETCS HporpamMma MS
PowerPoint. TlepBbiii ciaiif Mpe3eHTAMH JOJDKEH COJAEpXKaTh TeMy paboThl, GaMUIHIO, UM H
OTYECTBO MCHOJIHUTENS, MNP yueOHOM IpymIbl, a Takke (paMuinio, UMs, 0TIYECTBO, JOJDKHOCTh H
YUEHYIO CTeNeHb IpernojaBaTens. Ha BTopoM cnaiizie 1enecoo0pa3Ho npeacTaBUTh 1elb U KPaTKoe
comepkanue mpeseHTtauuu. [locnenyromue ciaipl HEOOXOIUMO Pa3OUTH HA pa3JeNbl COTJIACHO
MyHKTaM IUlaHa Jokjaaa. Ha 3akimrouuTenbHbI Cllaii]l BBIHOCUTCA CaMOE€ OCHOBHOE, TJIaBHOE U3
COJIepKaHus IIPE3EHTALINN.

Kaxxaplii cnaiin 1omKeH coepikaTh 3arojoBOK. B 3arooBkax MoykeH ObITh OTPaXKeH BBIBOJ
13 TIPEJICTaBICHHON Ha ciaiae nadopmanuu. [Ipu 1o0aBIeHIN PUCYHKOB, CXEM, AHarpaMM, CHUMKOB
9KpaHa (CKpUHIIOTOB) HEOOXOIUMO MPOBEPUTH TEKCT ITUX JIEMEHTOB Ha HATMYHE OIIHUOOK.

Kpurepuu oneHuBaHus:

OcHOBHBIMHU TPeOOBAHUSIMH K JTOKJIAy, IO KOTOPHIM MPOUCXOIUT OLIEHUBAHUS BHIMIOJIHEHHON
paboThI, SBISIOTCS:

— COOTBETCTBHUE COAEPKAHMS JOKIIA/1a TEME UCCIIEI0BAaHUs, €€ 1IEJIM U TOCTaBJIECHHBIM 33]1a4aM;

— aKTYaJIbHOCTh U MPaKTUYECKasi 3HAYMMOCTh TEMbI, B3aUMOCBSI3b IIPEAMETA UCCIIET0BAHUS C
MPOOJIEMHBIMH BOIIPOCAMU HAYKH U MTPAKTUKU;

— aHaJIM3 CTENEeHU HayYHOU pa3pab0TaHHOCTH U30paHHOUM TEMbI UCCIICTOBAHUS;

— JIOTMYECKas IOCJIENOBATEIbHOCTh H3JIOKEHUS MaTepualla, 4eTKas LeJeBas OpPHUEHTALUS
paboThl, €€ 3aBEPILIEHHOCTD;

— aKTyaJbHOCTb, [OKa3aTe€IbHOCTb M JIOCTOBEPHOCTh NPEACTABICHHOTO B paboTe
SMIUPUYECKOTO MaTepuaa, apryMeHTHPOBAHHOCTh 1 0OOCHOBAHHOCTD BBIBOJIOB M MPEIOKEHUHN 110
ucclieayeMon npodiemMe, COOTBETCTBYIOIIMX ITOCTABICHHBIM 3a/lauaM HCCIeI0BaHUS;

— CaMOCTOSITENIbHOE M TBOPUYECKOE BBINOJIHEHHE PabOThl, HAJIMYUE Y aBTOpa COOCTBEHHBIX
CYXJIEHHI! 110 MPOOIEMHBIM BOIIPOCAM TEMBI;

— JIJaKOHUYHOE U TPaMOTHOE M3JI0)KEHHE MaTepuraa,

— BJIaJICHUE aBTOPOM MaTEPHUAIIOM ITPH 3aILUTE AOKJIAAA C UCIOJIb30BAHUEM IIPE3CHTALINN.

Onucanue mKasabl OLIEHUBAHUS:

OneHka «OTJIIMYHOY CTaBUTCSI, ECIIH:

— coJlep)KaHue JOKJIaJa C Mpe3eHTalueld COOTBETCTBYET TEME HCCIEIOBaHUS, €€ IeNIM U
MOCTaBJICHHBIM 33J1a4aM;

—TeMa aKTyaJlbHas U MPAKTUYECKU 3HAUMMa, BhIpaXkeHa B3aMOCBSI3b MPeIMETa UCCIIETOBAHUS
¢ MpoOIEMHBIMU BOIIPOCAaMH HAYKU U TIPAKTHUKH;

— TPOBEACH Ha BBICOKOM YpOBHE aHAJIU3 CTENEeHH pa3pabOTaHHOCTH BHIOPAHHOW TEMbI
HCCIIEIOBaHMS;

— MPUCYTCTBYET JIOTUYECKas MOCIIE0BAaTEIbHOCTh M3JIOKEHUS MaTepuaia, 4eTKas liejeBas
OpHeHTaIus paboThl, €€ 3aBEPIICHHOCTb;

— aKTyaJllbHOCTb, JOKa3aTeIbHOCTb U JOCTOBEPHOCTh IPEJCTaBICHHOIO B padoTte
SMIIMPUYECKOT0 MaTepualia, apryMEeHTUPOBAaHHOCTh U 00OCHOBAaHHOCTD BBIBOJIOB U MPEATIOKEHHUN MO
uccieryeMon npobiemMe, COOTBETCTBYIOUINX MTOCTABIEHHBIM 3a/1adaM UCCIIeI0BaHuUs;

— MPOJEMOHCTPHUPOBAHO CAMOCTOSTEIEHOE M TBOPYECKOE BBHIMOJHEHUE PAaOOThHI, HATMUUE Y
aBTOpa COOCTBEHHBIX CYXKIEHUH MO MPOOIEMHBIM BOIIPOCAM TEMBIL;

— JIJAKOHUYHOE U TPaMOTHOE M3JI0KEHHUE MaTepraa,
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— CTYZEHT NPOJIEMOHCTPUPOBAI BBICOKMIM yYpOBEHb BJIa/JICHHS MaT€pUaoM, OTBETUJ Ha BCE
BOIIPOCHI.

OrneHka «XopoI0» CTaBUTCS, €CIIH:

— COZIep)KaHue JOKJIaa ¢ Mpe3eHTaluel COOTBETCTBYET TEME UCCIIE0BaHUS;

— cJ1a00 BbIpaXKEHA B3aMMOCBSI3b IPEMETA UCCIIEI0OBAHUS C IPOOJIIEMHBIMU BOIIPOCAMU HAYKU
U TIPAKTUKY;

— MPOBEJICH aHAIN3 Y4eOHOI IUTEepaTypsl 0€3 CChUIKM Ha HAyYHYIO JIUTEPATYPY;

— HapylIeHa JIOTHYecKas [0CIe10BaTeIbHOCTh N3JI0KEHUS MaTepHaa;

—  HEJOCTAaTOYHas HMIMpHYEcKas 0a3a  HWCCIENOBaHMA: HE  MPOAHAIM3UPOBAHA
IIPABOIPUMEHMTENbHAS IPAKTUKA, CTATUCTUYECKHE IaHHBIE U T.II.

— HEI0CTaTOYHAsl apryMEHTALMsI CJIEIIAaHHbBIX BBIBOJIOB;

— CTYZIEHT IIPOJIEMOHCTPUPOBAI HE CTOJIb BBICOKHM YPOBEHb BJIQJICHUS MaTepUalOM, OTBETHUII
HE Ha BCE BOIIPOCHI.

OneHka «ya0BJIETBOPUTEIIBHOY CTABUTCSI, €CIIN:

— coJiepKaHue JI0KJIa/1a ¢ IPe3eHTaluel HE pacKphIBAET TEMY HUCCIIEI0BAHUS;

— He BbIpa)XE€HA B3aMMOCBS3b IIPEIMETa UCCIEIOBAHUS C MPOOJIEMHBIMU BOIPOCAMHU HAYKH U
MIPAKTUKH;

— HE IPOBEJIEH aHAJIM3 CTEIeHU Pa3pabOTaHHOCTU TEMBI UCCIIE0BAHMS;

— MaTepuall U3JI0)KEH HENOCIIE10BaTEIbHO U HEJIOTUYHO;

— OTCYTCTBYET JJOCTAaTOYHasl IMIUpHUEcKas 0aza;

— HET COOCTBEHHBIX BBIBOJIOB, HE IIPOJIEMOHCTPUPOBAHA CAMOCTOATEIBHOCTD CYKICHUI;

— CTYZIEHT IIPOJEMOHCTPUPOBAJl HU3KUI YpPOBEHb BJIaJICHHUS MaTEPUAJIOM.

OneHka «HEey/10BIETBOPUTEIILHOY» CTAaBUTCSL:

— pa0oTa He npejcTaBiIeHa JM00 HE COOTBETCTBYET BCEM 3asIBICHHBIM KPUTEPUSM, BBITIOIHEHA
C HapylIeHHuEeM TpeOOBAaHUH, CTYJICHT HE BIIQICET MaTEPHUAIOM.

[TpuMepHbIE TECTOBBIC 3adaHUs

Tect — 3TO cucTeMa KOHTPOJIbHO-U3MEPUTENbHBIX MaTepuajioB creruduueckoi (Gopmsl,
OTIPEJICIIEHHOTO COJIEPKAHUS, YIOPSAOYCHHBIX B paMKaxX ONPEACICHHON CTPaTerny MpeIbsBICHUS,
MO3BOJISIONIAs KAYECTBEHHO OLIEHUTh CTPYKTYPY M 3(h(HEKTUBHO U3MEPHUTh YPOBEHb 3HAHUM, YMEHUN
Y HaBBIKOB 10 y4eOHOM AucuuIuimHe. TecTupoBaHue sSBISETCS OJHON 13 (POPM TEKYIIEro KOHTPOIISI U
MO3BOJISIET IPOBEPUTH CPOPMUPOBAHHBIN YPOBEHb 3HAHUH 110 TUCIUILIHHE.

TecTbl MOTYT BKIIIOUaTh B CE0s:

— BOIIPOCHI C €IMHCTBEHHBIM BBIOOPOM;

— BOIIPOCHI C MHOKECTBEHHBIM BEIOOPOM;

— BOIIPOCHI HA COOTBETCTBUE;

— BOIIPOCHI, CBSI3aHHBIE JIOMTOJIHEHHEM KOHTEKCTa H T.JI.

Tewma 1. [TonsiTue, BUABI U OPOLECC KOMMYHHUKAIIMN B OpraHU3alniIX
1. KoMMyHUKaIIMK pean3yroT OJIHY U3 CICIYIOIMUX (yHKITHH:
KOHTPOJIbHAS

WH(POPMAIMOHHAS

SKOHOMHYECKas

paBoBas

2. B pamkax TpeThell KOHIENIMU CYIHOCTH HWH(pOpManuu (JIOTUKO-CEMaHTUYEeKH TOJXO0M),
nH(pOpMAaIUs TPAKTyeTCs Kak:

Mepy HEeOIPEIeICHHOCTH COOBITHS

pe3yabTaT TpyJa pabOTHUKOB YIIPABICHHS

JIEHCTBYIOIIas, MTOJIE3HAs, pa0doTaroIIast YacTh 3HAHUH

CBOICTBO MaTepHy CO3MAET MPEJCTABICHUE O €€ MPUPOJIE U CTPYKTYpE

3. Yto He BXOAUT B XapaKTEPUCTUKY yIpaBlieHuYecKorH HHpopManun?
COIIOCTaBUMOCTb
OTKPBITOCTh

24



CTOMMOCTD
00beEM

4. B ocHOBe HeBepOATbHON KOMMYHHUKAIIUN JIEYKUT:

uH(OpMaIsL, TIOCTaHHas OTIPAaBUTEIEM 0€3 HCIOIB30BaHHS CIIOB
Jpyrue crnocoObl mepenadyn nHHopMauu

uH(OpMaI, TIOCTaHHAask OTIIPABUTEIIEM C UCIIOIb30BaHUEM CIIOB

5. YTo He BXOAWUT B YPOBHH KOMMYHHUKAIIUN?
HUCXOASIINE KOMMYHHUKAIH

KOOpAUHALUSA

BOCXO/SIINE KOMMYHHKAIUH

MOTHUBAIIHS

6. Ha eMKOCTh KOMMYHHKAaTHBHBIX KaHAJIOB HE BIMSIET OUH U3 (PaKTOPOB:
BO3MOXKHOCTB 00ecIiedeHust OBICTPOMA, IByCTOPOHHEH 00paTHOH CBS3H
CHOCOOHOCTH 00pabaThiBaTh HECKOJIBKO CUTHAIIOB OJIHOBPEMEHHO
CIOCOOHOCTHh 00pabaTHIBATh TOIBKO OIMH CUTHAI

CIOCOOHOCTh 00€CIIeYMBATh JIMYHBIN TOIX0 K KOMMYHHKAIIHSIM

7. Kakoit anemMeHT BXOJIUT B Tiporiecc ooMeHa nHpopmanun?
oOpatHas CBS3b

nepeaaya HPOpPMaIUH

KaHaJ

JIEKOTMPOBaHHE

8. K KoMMyHUKaTUBHBIM HaBBIKAM OTHOCSITCSI:

YCTaHOBJIEHHE OOIIHOCTH C COOECETHUKOM.

paboTa ¢ JOKyMEHTaMH, MMCbMaMH, CITYKeOHBIMH 3aITUCKaMH
ciylaHue coO0eceIHUKa U BOCIIPUATHE TiepeaBaeMoil UM HH(popMaIu
BEeZICHHUE JIENIOBBIX Oecell, COBELaHNH, IePEroBOPOB, BHICTYIICHUN

9. llpnunHaMH TIIOXOW KOMMYHUKAIIMHA MOTYT OBITh:
CTEPEOTHIIBI

npeneOpexenne hakraMu

JEKOIMPOBAHNE

MPEAB3ATHIE IPEACTABICHUS

Tema 2. [lenoBas nepenucka

1. K ocHOBHBIM 3TanaM yHU(PUKAIIMH TEKCTOB OTHOCSTCS CIEAYIOLIHUE:
YHU(DUKALUSA SA3BIKOBBIX CPEACTB BBIPAXKEHUS CO/IEP)KaHUS B TEKCTE IOKYMEHTa
pa3zpaboTka rpaduuecKkoro Marepuana

pa3paboTka YHU(PHUIIMPOBAHHBIX TEKCTOB B BUJIE CBA3HOI'O TEKCTA

YHU(PUKAUS CTPYKTYpBI TEKCTa, HarboJiee oTBevaroleil Ha3HAaueHHIO0 JOKYMEHTa

2. YTo HE OTHOCHUTCS K BHJAY JEJOBBIX IMOCIAHUM, KaXAbIH M3 KOTOPBIX Takke, IO CYyTH,
ABIISICTCS CITY>KEOHOM 3amHCKOMN?

00BsICHUTENIbHAS 3aMHCKa

UH(OPMAaLMOHHAs 3aIHCKa

WHUIMaTUBHAS 3aICKa

JIOKJIaJ{Has 3aIlucKa

3. ComocraBbTe Ha3HAYCHUE AEJIOBOTO MUCHMA C €0 BUIOM

[lepenaya naopmanu BCIoMOraTesIbHOTO J1€JI0BOTO [TuceMo-pestome
Ha3HAYCHUS
[lepenava nadopmanuu 1EIEBOro AeI0OBOT0 Ha3HAUCHUS [TuceMo-nio3ipaBneHne

25



DTHKETHBIC MHChMa [Tucsmo-pexamarus
[Tepenaua napopMaIk 00IIETO XapaKTepa ComnpoBoauTEIBHOE TUCHMO

4. O606mast TpeOOBaHMUS K A3BIKY M CTUIIIO JIOKYMEHTa MOKHO CKa3aTh, YTO IPH €r0 CO3IaHUU
JOJDKHBI OBITH COOJTIOICHBI CIICAYIOINE YCIOBHUS:

HOJTHOTA M3JI0KCHHUS

TOYHOCTD, ICHOCTDb U3JIOXKCHUS, HC JOITYCKAromass BO3MOKHOCTHU Pa3JIMYHbIX TOJTKOBAHUM

KPaTKOCTh, C)KATOCTh N3JI0KECHHS

CTEPEOTUITHOCTD U3JIOKEHHS, CTAHAPTHOCTH (POPMYITUPOBOK

5. Yto He ABISETCS MOACTHIIEM O(DHIIMATHEHO-IEIIOBOTO CTUIS?
MOJACTHJIb CYI0IIPOU3BOJCTBA

SKOHOMMUYECKHI

aIMUHUCTPATUBHO-KaHLIEIAPCKUM

3aKOHOIATEILHEIN

6. ConoctaBbTe CMBICIOBOM aCMEKT COOOIEHUS C IN1aroJbHON KOHCTpYKLIUEH

[Ipennoxenue 3aBepsiem

IIpukas ITocTanoBIs10

CooOmienne [Ipencrasnsiem Bam
Ooemanme CraBuM Bac B u3BecTHOCTH

Tewma 3. JlenoBbie Oecebl U COBEIIAHUS

1. K Buny nenoBoii 6eceibl HE OTHOCHUTCS:
npo0sieMHas

SKOHOMHYECKAas

JTUCIUTITHHAPHAS

OpraHu3alMOHHAs

2. IIpu3HakaMy MOBCEAHEBHON KOMMYHHUKALMU B cepe OBITOBOIO U APYKECKOro OOIIEHUs
SIBJISIFOTCSL:

CBSI3aHHOCTH C MIPUHATHEM KaKHX-JINOO perIeHni

OpraHU30BaHHOCTh

CIIy4allHOCTb

Pa3HOOOPA3HOCTH OOCYKIAEMBIX TEM

4acToTa NIEPEX0AA OT OAHON TEMBI K JPYTroi

3. Iopsnok BeneHus: JeOBOM Oecelbl BKIOYAET B ceOs CIEIYIONIYIO MOCIEA0BAaTEIbHOCTh
JEUCTBHI: pacCTaBbTE B PABWIBHOM MOPSAKE

00OMeH MHEHHSIMHU

pe3omMe

YTOUHEHHE LeJIH, 33/1a4, COJepKaHUs OeceIbl

coo0rieHne nHHOPMAITUU U U3JI0KEHUE CBOCH MO3UITUU

YCTAHOBJICHHE KOHTAKTa MEKAY COOeceqHUKaMU

4. JlenoBoe MUCbMO JIOJKHO COJIEpPKaTh ONPEEICHHbIE PEKBU3UTHI:
HAaNMMCHOBAHUEC OpFaHI/ISaHI/II/I-OTHpaBI/ITeHH

aZipec OpraHu3aluu-moayJaresns

tenedoH

HOMED aKTa

IIOYTOBEIN UHIEKC

5. CormocTraBbTe BH COBEIIAHUS C IEPUOANIHOCTHIO UX TTPOBEICHHS
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NHCcTpyKTHBHOE peryJIsipHbIE
OnepaTtuBHOE pa3oBbIe
ITpoGiiemHoe 110 Mepe HEOOXOTUMOCTH

6. Ilopsmok opraHu3alid W TOJATOTOBKM COBECIIAHWI BKJIHOYACT B ce0s CIEIYIONIYIO
MOCJIE0BATEIbHOCTh ICHCTBHIA: PACCTABLTE B MPABHIBHOM MOPSIIKE

(dbopMUpOBaHHE TTOBECTKH JTHS

OIpe/IeJICHHE COCTaBa yYaCTHHUKOB

OIIpe/ICTICHUE 3a]1a4 ¥ TEMaTHKH COBCIIAHHSI

NPUHSTHE PEHICHHUS O MPOBEICHUH COBEIAHUS

7. Jyst moaaepskanusi 0JaronpusTHON padodeit aTMochepbl peKOMEHTYETCS:

MPECEKaTh arpeCCUBHBIC PEIJIUKU CO CTOPOHBI YHACTHUKOB

OTKa3aThCsl OT KATETOPUYHBIX CYXKICHHI, HE TOMYCKAIOIINX BO3PAKEHU N

JIOTTyCKaTh HEA0OPOKETATEILHOTO TOHA B BHICTYIUICHUSIX YYACTHUKOB U PYKOBOJIMUTEIIS;
HE HaBSA3bIBaTh CBOIO MO3UIIHI0, 0COOCHHO PYKOBOAUTEIIO

Tewma 4. [lenoBbie IeperoBOpsI

1. Kakue ycrnoBus OTIHYAIOT IEPETOBOPHI OT WHBIX BUIOB JICIIOBBIX KOMMYHHKAIIUIA:
HepPErOBOPHI BKIFOYAIOT HA0OP TAKTUUECKUX IIPHEMOB, HAIPABJICHHBIX HA TIOMCK
MIEPErOBOPHI BEYTCS MEXKIy CTOPOHAMH, 001aJaf0OIIUMU IPUMEPHO PAaBHBIM CTAaTyCOM
MIEPEroBOPHI BKIIOYAIOT HA0OP ONEpaTUBHBIX IPUEMOB, HAIIPABIICHHBIX HA TIOUCK
HEOOX0IMMOCTh yUeTa HHTEPECOB BCEX yUACTBYIOIINX CTOPOH

2. llpuzHakamu KOH(IUKTA SBISIOTCS:

BOCIIPHATHE TPOTUBOPEUMS yYaCTHHUKAMH NPHUBOAUT K OCO3HAHWIO HEOOXOJUMOCTH pa3pelIeHus
KOH(ITHKTA

HaJIM4Me CTOJIKHOBEHUS U CYOBEKTHBHOE €r0 BOCIPUSTHE YIaCTHHKAMH, CBA3aHHOE CO CTPECCOM

HaJIM4Me CTOJIKHOBEHHUS U 00BEKTUBHOE €T0 BOCIIPHATHE YYACTHUKAMH, CBSI3AHHOE C MTOJIOKUTEITbHBIMU
OIMOIUSMH

NPOTUBOPEYUS LENICH, HHTEPECOB, MMO3UIINIH, MHCHUI WU B3IIISI0B

3. K yacTo BCTpeyaronimMesl HHTEPEcaM MOYXKHO OTHECTH:

HE MPU3HAHUE OMPEJICIICHHBIX 3aCITyT

BO3MOXHOCTbH HC YBCHI/I‘II/IBEITL KOHTpOHL Hazg CO6CTBeHHOI\/'I KHN3HBIO
YYBCTBO TIPUHAJIC)KHOCTH K KaKOW-TMOO rpyTire

SKOHOMUYECKOE 0JIaromnoryuue

0€3011aCHOCTh

4. HOpﬂ,Z[OK 9TalOB MOATOTOBKU IEPETOBOPOB BKIIKOYACT B cebs CJICOAYIOIIYIO MOCICA0BATCIbHOCTD
HeﬁCTBHfI: pacCTaBbTC B IIPABUIILHOM MOPAJKE

aHaJInu3

KOPPCKTUPOBKA BOCIIPUATUA

OLICHKA BApHUAaHTOB

OIPEACIICHUEC LCIIN

5. Jnst TOoro 9ToOBI CTano BO3MOXKHBIM TIPHUBJIICYCHUE IOCPEIHUKA, HEOOXOIUMO BBITOIHEHHE
CJIEYIOUIUX YCIOBUM:

peUICHueC Kﬁ)K)IOfI CTOPOHBI O NPHUBJICYCHUH IMOCPEAHNKA JOJPKHO OBITH )106pOBO.]'IBHI)IM

UMEET MECTO KOH(IIMKT HEMOCPEJACTBEHHOTO OOIICHYIS

JIOJKHA OBITH 00IIasi OpUSHTAINS Ha IOCTHIKCHHUE Pe3yJIbTaTa

peUICHueC Kﬁ)K)IOfI CTOPOHBI O IIPHUBJICYCHUH MMOCPEIAHNKA HE TOJIDKHO 6];ITB ,Z];O6p0BO.]'II:HBIM

6. Kakue TumMuHBIC CHTyallud B TPOIECCE IIEPETOBOPOB TPEOYIOT OMPEACIICHHBIX YMCHHUA H
TPEHUPOBKHU?

IIpeccunr, npsimoe BO3JieCTBUE HA JIMYHOCTh

Y4acTHUK NIEperoBOPOB OYYBCTBOBAJI, UTO C HUM HUKTO HE COOMPAETCS BECTH MEPETOBOPHI
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CTOpOHI)I BBICKA3aJIH JKECTKOE HEXKEIaHUE MECHSThH YTO-TH00 B CBOUX TIO3HUIIUAX
CTOpOHI:I BBICKA3aJIM JKEJIaHUE MEHATE YTO-ITH00 B CBOEH O3

7. Kakne TMEPBUYHBIC YCTAHOBKU HE TOAATCA NJISI JOCTUIKCHUA yCII€Xa HCpCFOBOpOB?
OXHIAHUEC, YTO MOXET IIPOCTO HE IMOBE3TU

JKCJIaHNEC TOHPABUTHCA

ITPOU3BECTH ITOJIOXKUTEIILHOE BIICYATIICHUEC

Tema 5. BoicTymuieHus nepes ayauTopuei

1. YTo HE BXOAUT B ATANbl KOMMYHHMKAIMH C ayJUTOpUEH

HE JOCTIKEHHE CHHEPTeTHIeCKOro 3 dekra

BEJICHME IPOlIEcCca B3aMMOAECHCTBHUS BBICTYMAIONIET0 U CAYIIAOIINX
BXOKJIEHHE B KOHTAKT

oTpezieNieHre 0COOCHHOCTEH HE3HAKOMOW ay TUTOPHH

2. Bo Bpems BeieHUS TEMbI, HEOOXOAMMO YIPABIATh BHUMAHHEM ayAUTOPHH, KOTOPOE CHIKAETCS
KaXIbIe:

45 MuHYT

60 MUHYT

15 MuHyT

30 MUHYT

3. Oxujanus ayIUTOPUH MPEATOIAral0T HECKOJIBKO aCIIEKTOB:

OXKHJaHUE TOTO, YTO BBICTYIUIEHHE HE OyJIeT COOTBETCTBOBATH KYJIBTYpE OOIICHHS
BBICTYIICHHE Oy/IeT KOHTPY?HTHBIM COIIHAILHOMN KyJIBType OOIIeHHs
BBICTYIUIEHUE OYeT NOAXOJUTh NPO(ecCHOHANLHON KYIBType OOLICHNUS
OKU/IaHUE TOTO, YTO BBICTYIICHHE OYIET COOTBETCTBOBATH KYJIbType OOILICHNUS

4. Hanbosnee BaKHBIMU MIPU3HAKAMHE KJIACCU(HUKAIIUY JUIS JISIIOBBIX KOMMYHHUKAIMI TUIIOB ayAUTOPUH
SIBJISTFOTCSI:

10 OTHOIICHHIO K BOCIPUHUMAaeMON HH(POpMAaIHU

10 pa3Mepy

110 YPOBHIO MOJATOTOBJIEHHOCTH

10 CTENEHU HE OJTHOPOJIHOCTH

5. I'1aBHBIM ITPU3HAKOM, CBUIETENIBCTBYIOIIUM O TOM, YTO BBICTYIUIEHUE NIPOXOAUT YAAYHO, SIBIISIETCS:
BBIPa)KCHHE JIUII HE COOTBETCTBYIOLIEE

HaJau4Me KOHTAKTa a3

HE yCTONYMBOE BHUMAHUE AYAUTOPUU

YCTOMUYMBOE BHUMAHUE ayIUTOPHUH

6. Ilopsmox pacrnonoXeHHs OSTalmoB IOATOTOBKM K  BBICTYIUIEHHIO HMMEET  CIEAYIOLIYIO
[IOCJIEI0BATENBHOCTD: PACCTABLTE B IPABUIIBHOM IOPSIIKE

OIIEHKA ayIMTOPHU 1 0OCTaHOBKH, BHIOOP MOJIX0/1a K M3II0KEHHIO

TICUXOJIOTHYECKAs TOATOTOBKA K BBICTYIUICHHUIO

oTpezieNieHIe TeMBI U IIeJTH BHICTYIUICHHS, pa3pab0TKa TIaHa BBICTYTIIICHHS

nmooop MaTepuaina, BEIOOp CTPYKTYPHI M JIOTUKH BBICTYIUICHHS, IIPH HEOOXOANMOCTH KOPPEKTHPOBKA
I1aHa, BEIOOP crtocoO0B BU3YaJIbHOM MOAJICPIKKH

7. OcHOBHAas YaCTh BBICTYIUICHUS IIEPe]] ay TUTOPUEH JJOIDKHA BKIIOYATh:
OTBETHI Ha BOMPOCHI, HEUTPATU3ALMIO BO3PAKECHUI

JOCTIKEHHE 1IeITH BBICTYIIICHUS

HE apryMEHTHPOBAaHHOCTh

UHPOPMUPOBaHHE

Tema 6. CoBpeMeHHBIE POPMBI IETTOBBIX KOMMYHHKAITUI
1. JInst MaccoBOi KOMMYHHUKAITUH XapaKTEPHBI CIEYIONINAE TICHXOJIOTUIECKUE MTPOIIECCHI:
®dopmupoBaHue EHHOCTEH
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He Bocmipusitue nHbOpMauu

MoTuBanus 1 aKTUBU3ALUS TBOPUYECKOT'O MBIIILICHUS
WHrepec, nogpaxanue

PacnpocTtpanenue ciyxoB

2. MH}popMannOHHO-KOMMYHHKAITMOHHAS CpeJla B CHJIy CBOMX OCOOCHHOCTEH MMEET ONpE/ICIICHHBIC
XapaKTepHbIE CBOMCTBA!

JIeIIeBU3HA MTOydeHus HH)OpMaun

HU3Kasl CKOPOCTh MepeIavu

JIOPOTOBHU3HA MMOJTyYeHUs] HH(pOpMaIuu

o0BbeIMHEeHNE Pa3INYHBIX BUIOB HHPOPMAIIMKA Ha OCHOBE MYyJIbTHMEINA

BBICOKAsl CKOPOCTD MepeIaun

3. B xauecTBE MOOMIILHOTO KOHTEHTA YaIlle BCETO MOYKHO HAWTH:
TEKCTOBBIC (halJIbI;

IUQPOBBIE CITal Bl

BUACO TCKCThI

3BYKOBBIE (paiiiIb

4. Ipenmy1iecTBaMH UCTIONB30BaHUs IHTpaHET SIBISIFOTCS:

CHIDKeHHE 2(PPEeKTUBHOCTH B3aUMOICHCTBHIA

JIETKHUH TOCTYH MepcoHaIa K He0OOXOJMMBIM TaHHBIM B IIH()POBOM BHIE
CHMIKCHHEC IPOMU3BOAUTCILHOCTU Tpyda

MTHOBEHHAS ITyOJIMKaUs JaHHBIX

5. llenu co3gaHust 31EKTPOHHOTO MPAaBUTENBCTBA:

3¢ dEeKTUBHOE U MEHEE 3aTpaTHOE YIPABICHUE TOCYCIyTraMu
COBEPILCHCTBOBAHUE JEMOKPATHH

CHIDKEHHE OTBETCTBEHHOCTH BJIACTH TIEpel HApOI0M

3aTpaTHOE YIpaBJIEHHE TOCYCITyraMH

M3MEHEHHUE B3aMMOOTHOIIEHUH MEKIy OOLIECTBOM U MPABUTEILCTBOM

6. HemocTatkamu 31€KTPOHHOM MOYTHI SABISIOTCS:
AstopcTBo Bomnpoca: Konomuen Anapeit BanepseBuu
JOCTaTOYHO BHICOKAs HA/IEKHOCTD JI0CTaBKU COOOIICHHS
HaJIM4YHe TaKoTo SIBJICHUA, KaK CrlamM

MIPOCTOTA MCIIOIb30BAHMUS YETIOBEKOM U MPOTpaMMaMu
JelIeBU3Ha U ObICTPOTa Hepelaur COOOIIEeHUH

7. Io crioco0y npecTaBIeHHUs MPE3SHTAIIMI MOKHO BBIICIUTD.
Mpe3eHTals1, KOTOPYIO BEIET CEKpeTaph

MPe3eHTAaIMs, KOTOPO# yIpaBIseT MpUriameHHoe JUIo (TOTABIIHK)
MpEe3EHTaLNsI, YIIpaBiisieMas PyKOBOAUTEIIEM

aBTOMAaTHYECKH JEMOHCTpUPYEMast IIpe3EHTaIUsA

8. [To popme npencrapnenns HHGOpMAIMK PE3ESHTAIMH TOPA3IEISIOT Ha!
HaCTEHHBIC MPE3CHTAINH

MPE3EHTALMY B BUJIE CIANI0B

HACTOJIbHBIC TIPE3CHTALIUHI

WHTEPaKTUBHBIE TIPE3CHTAITIH

9. Tlopsmok pacHoJOXKEHUs CIAaHOB HMEET CIEAYIOIIYI0 MOCIEAOBATEIbHOCTh: PACCTaBbTE B
MPaBUWIHLHOM TIOPSI/IKE

THUTYJIBHBIN JIUCT

coAepKaHue MpE3eHTaluN

OCHOBHAsl 4acTh NIPE3CHTALIMHU

3aKJIFOYUTENBHBIN cllaii

pe3tome, BBIBOABI
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10. 3a xakoe BpeMsi uzes ciaiia T0bKHAa BOCIPUHUMATBCS C IEPBOTO B3IIIsAA:
20-25 cexyHn

10-15 cexynn

15-20 cexyHn

5-10 cexyHn

11. IlpuumHamMu W3MEHEHMs 3arojioBka ciaiiga «MoTtuBbl koMmmanud 3A0 “MamxonauHr” 1o

MNPUHATUIO PCHICHUA O CO3JaHUU KaAPOBOI'0 pe3€pBa» MOT'yT OBITh:

HE COJCPHUT BAXKHYIO HHPOPMAITUIO
COJIePKUT MINULTHIO HHPOPMAIIHIO
3ar0J0BOK CIIUIIKOM JJTUHHBIH

HE COTJIacyeTcsl C TEKCTOM cliaifjia

12. JIas ycnemHoro BRICTYIUICHUST HYKHO.
YeTKo npecTaBiIsATh cede 1eb

IInoxo 3HaTH CBOM MaTepuanl

BbITh HE yBepeHHBIM B ycriexe

3HaTh COCTaB ayIUTOPHUH

13. Ecnau peranbHO ONUCHIBATH JACWCTBHSL BBICTYHAIOWIETO B MOMEHT CMEHBI claiga, To

MOCIIEI0BATENBHOCTD JIEHCTBUN OYAET BHITIISAAETH CISAYIONINM 00pa3oM: pacCTaBbTe B IPABHILHOM MOPSIKE

CoxpaHeHre MOJTYaHHSA B MOMEHT CMEHBI CTapOro cliaiiia Ha HOBBIi.
BoccranoBneHnune 3puTeIbHOTO KOHTAKTa B MOMEHT Havajla paccka3a O HOBOM claine
CoxpaHeHHe 3pHUTEIBHOTO KOHTAKTA C ayAUTOPHEH NpU HU3JIOKEHHM JIOIMYECKOro Iepexola K

CIEAYIOLIEMY CIalay.

cllafaa.

CoxpaHeHHe 3pUTENIFHOTO KOHTAaKTa C ayJUTOPUEH NPHU 3aBEPIICHHH OOCYKICHHUS MPEIBIAYIIEro

Tewma 7. JlenoBast 3THKa, 3TUKET U KYJIbTypa B chepe AETOBBIX KOMMYHHUKAIIAH

1. B xakux npaBuiiax ¥ HOpMax pacKpbIBaeTCs! MPUHLUI JOOPOCOBECTHOTO OTHOILEHHS K TPy ?
OepekHOE OTHOLICHUE K OPYAMSIM Tpyaa

aKKypaTHOCTbH B BHITIOJTHEHUH CBOUX 00s13aHHOCTEM

CTpEMIJIEHHE K COBEPLICHCTBOBAHUIO MAaCTEPCTBA

mo00Bb K M30panHOi npodeccuu

BBICOKas TPeOOBaTENBLHOCTD K ce0e M OKPYIKAIOIIUM: KOJIJIeraM, KIIMeHTaM

COOJIFOICHUE TUCITUIUIMHBI TPY1a

JKeJlaHUE TOAETUTHCS CEKPETaMH CBOETO TpyJa (HaCTaBHUYECTBO)

coOumoieHre POpPMANTBHBIX MPABUIT U3 JIOJHKHOCTHBIX HHCTPYKIIUH

2. Kto BriepBbI€ BBEN B HAYYHBII 000POT TEPMUH STHKA?
Huuepon

Apxumen

Coxkpar

Apucrorens

3. Peus BocIipHUMAETCS KaK KyJIbTypHAsl, €CIIH BBITIOIHAIOTCA CIIEAYIOINe TPeOOBaHUS:
NPaBUIIBHO yNIOTPEOJISIFOTCS CII0Ba

OTCYTCTBYIOT CJIOBa-Iapa3uThl

UCTIONIB3YIOTCS 000POTHI, COJIEpKAIIe JIUITHAE CII0Ba

JIOIyCKaeTCsl HeBepHasi HHTOHALUSA

4. EcTh 111 pa3HULIA MEKIY JCTOBBIM U OBITOBBIM 3THKETOM?

JIEITOBOI DTHKET 0 CPAaBHEHHUIO C OBITOBBIM O0JIee OPUIIHAIIEH, 3TO ONPEAEISET BCE OTIMUMS
OHU ITOYTH OJIUHAKOBEI

B JICJIOBOM 3THKETE OOJIbILIE TPABU, YeM B OBITOBOM

5. Kakwue u3 MPUBCACHHBIX IIPABUII OTHOCATCA K ICJIOBOMY BTHKGTY?
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He Oy/IbTe HepPAIUTUBEI

JlyMalTe 0 APYTUX, a He TOIBKO O cebe
CACPKUBANTE CBOC Pa3IpaskeHUE

OyapTe M00e3HBI, TOOPOKENATENBHBI U TTPUBETIHBHI
JieNlaiiTe Bce BOBpEMSI

TPOMKO HE CMEUTECH

He OounTaiiTe TUIITHETO

TOBOPHTE U MHIITUTE XOPOIIHNM S36IKOM

0JIcBaliTEeCh, KaK MOJIOKCHO

6. Jle1oBo¥ IPOTOKOI — 3TO:

MpaBwWiia, PErJAMEHTHUPYIONIUE IOPSI0K BCTPEY U TMPOBOJOB, NMPOBEACHUE Oecell U TEPEroBOPOB,
OPTaHU3AIINIO TPHUEMOB U JICIIOBOM MEPETIUCKY.

CBOJI TIPABUJI B JICIOBBIX M CITY>)KEOHBIX OTHOIIICHHUSX;

0CO3HaHUE TOOPOCOBECTHOTO UCTIONHEHHUS COTPYTHHUKAMU CBOUX 00sS3aHHOCTEH;

7. Bunamu 3THKETa, BBIIEISIEMBIX T10 KPUTEPHUIO TOH chephl AeITEILHOCTH, B KOTOPOH €ro He00X0IUuMO
PUMEHATD, SIBIISIFOTCS:

JIEJIOBOW ITHUKET

HE CBETCKHUI 3TUKET

JUIUIOMAaTHYECKUH STUKET

BOMHCKHI 3TUKET

8. UMUK HE BKIIIOYAET CIACAYIOIINE KOMIIOHEHTHL:
[IpodheccnonanbHbIE KOMITOHEHTHI

DTUYHBIE KOMIIOHEHTBI

DcTeTHYecKne KOMIIOHEHTRI

Buemrauii Bug

9. Uto Hanbosee BaXHO B mogapke?
1eHa

JKeJIaHHUE JIOCTABUTh PAJIOCTh
HUCKPEHHOCTh TOTO, KTO IAPHUT
HaMeK

10. CoOnroieHue 4yBCTBa MEPHI B pa3roBOPE — 3TO:
BCXKIIUBOCTH

npeayIpeAUTEILHOCTD

JUIITIOMAaTUYHOCTDb

TaKTUYHOCTb

11. Y6exnas cobecenHuka, CieayeT MPUMEHSTh CISAYIOIIUE TPaBUila apryMEeHTaluu U yOeKIeHNUS:
3aKOH MakCUMH3AIUN apTyMEHTOB

3aKoH BCTpanBaHUA

3aKkoH cyOBEKTUBHOCTH

3aK0H O0OBEKTUBHOCTH U IOKA3aTEILHOCTH

3aKOH MUHUMAJIH3aIUU apryMEHTOB

Tema 8. DPPEKTUBHOCTE KOMMYHHUKAITHI

1. KayecTBEeHHBIE 11EJIH PEKJIAMBbI — IIPUMEPBI:

HANIOMUHAHUE MMOTPEOUTEISIM O HATMYUN KaKOTO-TO TOBapa B TOPrOBOM CETH
MOJITOTOBKA TIOTPEOUTENEH K OTKPBHITUIO HOBOTO MarasnHa

YBEIMIHUTH TOBapoooopot ¢ 10 1o 12%

ONTHMHU3UPOBATH PEKJIAMHBIN OFOMKET

2. llenssMu BHETITHEH AEIIOBOM KOMMYHHKAITUH SIBJISIOTCS:
MOOWIIH3AIHS ayIUTOPUH Ha OTIpeeNICHHbIE TEHCTBUS
WU3MEHEHHE MOBEJICHUS COTPYIHUKOB
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UH()OPMHUPOBaHNE COTPYTHUKOB;
(dbopMHupOBaHNE MHEHHUS ONPEAETICHHON ayAUTOPHH
MHQOPMUPOBAHHE ayAUTOPHH

3. K unauButyansHeM (hakTOpaM MOBHIIEHUS YPPEKTHBHOCTH KOMMYHHKAITHA HE OTHOCATCS:
0JIM3KWE YCTAHOBKU W 3HAHMS Y UCTOYHUKA U aJipecara

MOBBINICHHE KOMMYHUKATHBHOW KOMIIETEHTHOCTH COTPYIHUKOB

perynupoBaHue HHPOPMAITOHHBIX TIOTOKOB

BBIOOP KOMMYHHUKAHTOM Hau0O0JIee MOIXOISIIEI0 MEKITMYHOCTHOTO KaHasa

co3J1aHKe CHCTEM 0OpaTHOM CBSI3H

4. Monenb Teonopa HerokoMba mMMeeT cXeMaTH4ecKoe I/I306pa>K€HI/IC B BHUAC PAaBHOCTOPOHHETO

TPEYroJibHUKa, BEPIIMHAMU KOTOPOI'O ABJIAIOTCA:

conmagbHasi CUTyaIus
KOMMYHHUKATOP
9KOHOMHUYECKAsl CUTYaIIHSI
KOMMYHHUKAHT,

5. C TOYKH 3pEHHs TAKOTO KPUTEPHsI, KAaK XapaKTep B3aUMOJCHCTBUS, BBIACISIOT CIACAYIOIIUE TUIIBI

KOH()JIMKTHOTO B3aUMOICHCTBHS:

COBMECTHBIH TOMCK PEIICHHUS ITPOOIEMBI
00pB0a, OMBITKY MTOIaBIICHHUS JPYTOTO
yYXOJl OT KOH(JIUKTA

yXyAlIeHne 00CTaHOBKH

6. [ToHsTHE «KOMMYHUKATHBHASI JTMYHOCTH» PACKPHIBACTCS Yepe3 COBOKYMHOCTH HEOOXOAUMBIX LIS

KOMMYHHUKAIIUN XapaKTCPUCTUK:

(yHKIIMOHATBHBIX
MOTHUBAIIMOHHBIX
MO3HABATENHHBIX
COIIMATBHBIX

7. Kakue OCHOBHBIC IUCTAHIIMH, OOBIYHO COOJIOJAIOTCS OOJIBIIMHCTBOM JIFOJCH B Mpoiiecce

KOMMYHUKAIUH?

myOnyHas
CoIMabHas
IKOHOMHYECKAs
UHTHUMHAs

Tema 9. YpaBneHue KOMMyHUKAIIUSAMHU
1. K ocHoBHbIM ¢yHKmHsM [R-otmena (umu IR-meHemkepa) OTHOCHUTCS BEITIONHEHUE CIIEIYFOIINX

pabort:

oprauusarus roadshow

MOJATOTOBKA ¥ ITPOBEJCHHE I'OJ0BBIX COOPAHUI aKIMOHEPOB

MOHUTOPHHT 0a3bl aKI[MOHEPOB

MOHHUTOPUHT 0a3bl paOOTHUKOB OPTaHU3AIH

MOJATOTOBKA M MMPOBEJICHUE I'OJOBBIX COOpaHHU PaOOTHUKOB OpPTraHU3alluN

2. YmpapieHdWe BHYTPEHHHMH KOMMYHHKAIUSIMH — 3TO JeATeabHOCTh Ha cThike HR (Human
Resources, Kaapbl) u . BBeiuTe Ha MecTe MPOITyCKa TEKCT

3. Kak Ha3wIBaeTcs COBOKYITHOCTb HOPM, IIpaBUII, LICHHOCTCI\/'I, ITUYCCKUX CTAHAAPTOB, pa3ACIsICMbIX

BCEMH COTPYAHHUKaMH, (POPMUPYETCS B Mpoliecce paboThl OpraHn3anum?

BBeHI/ITe OTBET B BUC TCKCTA

4. TIpecc-nmanka — 3170 Habop PR-TeKkcTOB 1 poYNX TOKyMEHTOB, KOTOPBIE MOTYT OBITh MPEACTABICHBI

KYpHAIIMCTaM HETIOCPEICTBEHHO Ha MEPOTIPUSTHH, HAIIPUMED

BBCZ[I/ITC Ha MCCTC IIPOIyCKa TCKCT.
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5. Kak Ha3pIBaeTCs Tpymma Jrojci, 00ObSIMHEHHBIX OONUME MpPU3HAKAMH WU OObeIUHEHHAS paju
KaKOU-JIM0O LIEIN WK 3a0aun?
Bsenure oTBeT B BUe TEKCTa

6. Kak Ha3piBaeTCs MPOJBIKEHHE WHTEPECOB YACTHBIX JIMI[ U KOPIOPATHBHBIX CTPYKTYp B OpraHax
TOCyIapCTBEHHOM BIIaCTH?
BBennTe oTBET B BHIE TEKCTa

Kpurepuu onieHuBaHMS:

OcHoBHBIM KpuTeprieM 3(PQPEKTUBHOCTH YCBOCHHUS YUYAIIUMHCS COJEPKaHUS Y4eOHOTO
MaTepualia cYuTaeTcss Ko3(pPHUIMEHT yCBOCHHS Y4eOHOrO Marepuaia, KOTOPBIA ONMpeesseTcsl KakK
OTHOIIICHHE MTPABUIILHBIX OTBETOB yUYaIIUXCs K 00IIEMY KOJIMYECTBY BOIIPOCOB.

Onucanue mKaxbl OICHUBAHUS:

— OIICHKA «OTJIUYHOY» CTABUTCS MPH BHITIOJIHEHUH HE MeHee yeM 80% 3amaHuii;

— OLIEHKA «XOPOIII0» CTABUTCS MPH BBHIOJHEHUH HEe MeHee ueM 70% 3amaHuii;

— OIICHKA «YJOBJIETBOPUTEILHOY» CTABUTCS IIPH BBHINOJHEHUHU HE MeHee ueMm 60% 3amanuii;

— OLIEHKA «HEY/IOBJIETBOPUTEIILHO» CTaBUTCS MPH HEMPaBWILHOM OTBeTe Ooiee yem Ha 40%
BOIIPOCOB T€CTa WU HeBbINOJIHEHUH Oosiee ueM 40% 3amaHuil.

[MpakTrueckue 3aanus (KSHChl, TPDCHUHTH)

[TpakTHyeckoe 3aJjaHME OCHOBAHO HA IIPAKTMYECKH 3HAUMMBIX CUTYyalMsAX W HAIPaBJICHO Ha
(dbopMHupOBaHHE y CTYACHTOB NPOQPECCHOHATIBHBIX YMEHHH WM HAaBBIKOB, YMEHHS JEHCTBOBaTh B
ycaoBuAX Oynyieil npodeccuoHanbHO nesTenbHOCTH. [Ipu perieHuu 3a1aHus CTYAEHT JOJKEH
YUUTBIBATh, YTO 33/IaHUE COACPIKUT JIBE YAaCTH: ONMMCAHNUE U CHEIHAIbHBIE BOIPOCHI, ((OPMUPYIOIINE
HEoO0XO/AMMBbIE YMEHHMS M HaBbIKU. [Ipexae ueM NpUCTYNUTh K PpEIICHUIO 3a/aHus, CleayeT
BHHUMATeIbHO O3HAKOMHUTHCA C cojaepkaHueM. HeoOXoauMo ySICHUTh CMBICH 3aJladdl U YCJIOBHS,
HCXO0JIsl U3 KOTOPBIX, HY?KHO JJaTh OTBETHI HA ITOCTaBJICHHBIE BOIIPOCHI.

OOt aNropuT™ peleHns 3aJJjaui MOXKHO M3JI0KUTh CIEIYIOLMM 00pa3oM:

— IIPOYUTATh U NOHATH TEKCT 3a/1a4U;

— ONPEIEIUTD TEMY, Pa3Jiel, BOIIPOC [0 KOTOPOMY COCTABJICHA 3a/a4a;

— IPOBECTH aHAJIN3 CUTYallUH, ONIMCAaHHOU B 3aJ1a4€e, U Pa3pelInTh NpolIeMy.

Tewma 1. [lonsTHE, BUIIBI M IPOLECC KOMMYHHUKALIMI B OpraHU3alnsIX

Ketic Ne 1.

VYrpaBnsiomuid JTUPEKTOp OJHOW M3 KOMIAHUU U3 cepbl MPOPEecCHOHAIBHBIX YCIYT ObLI
UCKpEHHE YOeX/IeH B BaKHOCTH KOMMYHHMKAIIMHA M 3aCTaBIISUI CBOMX CTAapIIUX MEHEIKEPOB YIEIATh
uM BpeMs. busHec kommnaHuu ObUT OPraHM30BaH C MOMOIIBI0 Tadenei oTpabdOTaHHOrO BpEMEHH, U
KOMMYHHUKAIIUM MOXHO OBIJIO OTHECTH TOJIbKO B Tpady «YmpamieHue». Kaxmyio Henento
PYKOBOJMTEINb IMPOEKTa IPOBEPSII PACUETHOE BPEMS W JENIall BBITOBOP KaXIAOMY MEHEKEpPY, y
KOTOpPOTO IOKAa3aTeIu IMPEBBIIIAIN YCTAHOBJIEHHBIM MUHUMYM. [lockonbKy mpeamnosaranoch, 4To
COTPYIHUKH, HE COOJIOAAIONINE YCTAHOBJIECHHBIE MPaBUIIa, MOTEPSIOT CBOIO pabOTy, TO HETJIACHOE
MOCTIaHKWE CTApIIUM MEHEKepaM BBITIIAIENO CIEeAyIonM o0pa3oM: «BHyTpeHHIE KOMMYHUKAIUH
OYEHb BaXKHBI, HO €CJIU 5 3aCTAaHY BaC 3a 3TUM 3aHATUEM, BBl YBOJIECHBI».

1. Yem, no BarieMy MHEHHIO, OOBSACHSIETCS TaKOE MOBEACHNE PYKOBOAUTENSA?

2. Kakas nperpasa KOMMYHHUKaM1 UMEET MECTO B JAHHOM ciiy4dae?

3. MOHO 711 U3MEHUTD CIOKUBLIYIOCS CUTYalUIO?

Keiic Ne 2.

[IpounTaiite BeIIEPKKY U3 KHUTH «Jleno He B kode. KopnopaTtuBHas kymbTypa Starbucksy.
ABtop kuHuru — ['oBapa bexap mpopaboTan Ha pyKOBOAAIINX JODKHOCTAX B Starbucks 17 mer. Bo
MHOIOM Oyarojapsi eMy KOMIIaHMsI BbIIIUIA HA MEKIAYHApOJIHBIA YpOBEHb U BbIpocia ¢ 28 Ko(eeH B
1989 r. no 17 000 B HacTosIILIEE BPEMSL.

[IpaBna o cokpallleHuM TAaTOB
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KOFI[a s Acjdall CBOW IICPBBIC HIArd B KAYCCTBC PYKOBOJAUTCIIAA, MHC IMOPYYHIIM HNPOBCCTHU
COKpAIICHUE INTATOB. DTO ObUI OJWH W3 CaMbIX TSXKEJIbIX MOMEHTOB B MOCH MOKa €Ile KOPOTKOi
KHU3HH MCHEDKEpa, MO3TOMY, MOXKETe ceOe MPeACTaBUTh, Kak s ceOsl YyBCTBOBAJ, KOTJa y3HAJ, 4TO
KTO-TO M3 HAIlled KOMaH/bl CIY4aiiHO OCTaBWJI Ha KOITUPOBAJIBHOM armapare CIUCOK COTPYAHUKOB,
NOJUIeKAIMX CoKpanieHuro. CaMm s ake HE MOTY OIKcaTh, Ha 4TO 3TO ObUIO TOXOXke. S cuien,
COBEPIIIEHHO YOUTBIH, U pyrajcsi mpo ceodsi, IOBTOPSIS, YTO HE JKEJIAK UMETh CO BCEM 3THM HHYETO
o6ero. [IpuayMath, Kak BBITYTaThCS HE yIaBaIOCh. B TakoM COCTOSIHMM MEHS 3acTajia MOMOIIHUIIA.
Ona mo1o11UIa, MOCMOTpEsIa Ha MeHs U cKasana: «['oBap, TOJILKO MpaB/a 3ByYHUT MPABIAOIOI00HOY.

D10 OBUT BEPHBII COBET — XOTS MPOUTHOPHPOBATH OMIMOKY M CHENaTh BHUJ, YTO HHYETO HE
MPOM30IILI0, KAa3aI0Ch 00Jiee MPOCTHIM pelieHHeM. S MOHsUI, YTO ¢ YUCTOH COBECThIO MOTY CHIENIATh
TOJILKO OJIHO — CKa3aTh NPaBIy, — U Ha CIEAYIOIIEe YTPO OOBSBUI 00IIee cOOpaHue COTPYIHUKOB
KoMIaHuu. MBI ceu mepe] 3aj1oM, Tae codopanock okosio 200 4eoBeK, U paccKa3aid O COCTOSIHUN
Ou3Heca, O CUTYAIlMH, C KOTOPOH CTOJNIKHYJIUCH, M O IPUYHHAX, 10 KOTOPBIM CYMTAEM HEOOXOIUMBIM
COKpAIIIEHUE MITATOB. 3a4eM YTO-TO yTauBaTh? PacKpbiBasi KapThl, Mbl BCE BHIMIPHIBATIA U HUYETO HE
TEPSLITH.

DTOT NPOCTOM, XOTSI M TPEOOBABILINI HEPBHOTO HAIPSDKEHHUSI IHIAT — IEPEX 01 Ha OTKPOBEHHOCTh
CO BCEMHU, KTO pa60TaJ1 B KOMIIaHWH, — KapJAUHAJIbHO U3MCHUJI 06HI€€ BOCIIpHUATUC CIIOKUBIIEHCS
Heslerkor cutyanuu. Yro nana Hama dectHocTh? OHa yiydinuia B3aMMOIOHMMAaHHE M, K MOEMY
YIWBJICHUIO, 3HAUYUTEIFHO YMEHBIIWIA HAIH TPyJHOCTH JIfonu OoJblie HE O3WMPANCh B MOMCKAX
npu3paKa, OHU CTAJIM COTPYTHUYATH C HAMU.

S ycTpamBain exeqHeBHbIC OPHU(HUHTH M MOCTOSIHHO JepkKan paOOTHUKOB B Kypce JieNa, 4To
[IOMOTaJI0 UM Pa300paThCsi B CBOEM OTHOIICHHH K poHCcXoasiiemMy. JIFoau CriocoOHBI CIIPABIIATHCS C
HpO6HeMaMI/I Jydyme, 4Y€M MbI IpearoiaracM, HO JIUIIb IIpH YCIIOBUH, YTO OHHU MOT'YT BEPpHO CYAUTH O
CBOEM TIOJIOKEHHMH, a JUIsi 3TOr0 MM HEOOXOJMMO 3HATh MpaBay. Mbl HE MOTJIM OTKAa3aThbCs OT
COKpamCHus, HO COTPYAHHUKHU YYBCTBOBAJIN cebs Ooltee IMOATOTOBJICHHBIMHU, ITOCKOJIBKY MbI YCCTHO U
OTKPBITO COOOIIAIK UM BCE, YTO Kacaioch mpoiiecca. ['pybdas ommbka 0HOTO 13 KOJUIeT 00epHyIach
AJi1 MCHA MCKITFOYUTCIIBHO BAXKHBIM YPOKOM IMOBCICHHA B On3HECe U B )KU3HU.

1. K kakoMy BuJy OOLICHHS C TOYKH 3PCHHUS HCIOJIB3YyeMOW TEXHUKH, €ro Ieied u
0COOEHHOCTEH TMYHOCTH MOXKHO OTHECTH KOMMYHUKAIIMH, ONIMCAaHHbIE B IPUBEJACHHOM NpuMepe?

2. Kakyro QyHKIIUIO pealn3yIoT MPUBEJICHHBIC B CHTYalldd KOMMYHUKAIIAN?

3. Kakyio wuHpOpManMio, ¢ TOYKH 3pPEHHS TMPOBOJAUMBIX €0 W3MEHEHUW, JTOBOIMII
PYKOBOJIUTEIH 10 pAOOTHUKOB B TIPUBEICHHOW CUTYyaIllu?

Tema 2. [lenoBas nepenucka

IIpakTHueckoe 3a1anue

Hrxe npuBeneHsl CYHIECTBUTEIBHBIE M TJArOJbl, U3 KOTOPBIX B IIPAKTUKE YIIPABIICHUS
COCTaBJISIIOTCSL IJIarojibHO-UMEHHBIE CIIOBOCOYETAaHMsI JE0oBOW peud. BriOepure U3 MpUBOIMMOrO
HIDKE TIepeyHs Tiaaroi (-bl), He MOAXOAAMMH (-ue) IUIS COCTaBJICHHS TAaKOTO CIOBOCOYETAHUS C
KaXXJIbIM U3 CYIIECTBUTENIbHBIX.

ABTOpPHUTET — M0JIy4aTh, 3aBOEBBIBATH, POHATH, IPHOOPETATb.

AKIEHT — JeJ1aTh, CTaBUTbh, PACIIPEAEIIATh, CHUMATh.

Bakancus — 3amears, UMETh, UCIIOJIb30BATh, YBEIUYNBATD.

I'apanTus — naBaTh, UMETH, IOJIY4aTh, BHITOIHSATS.

JAMpPEeKTUBBI — IPEANIPUHUMATD, BBIIIOJIHATS, 10J1y4aTh, IEPEHOCUTS.

JlokJ1ag — BeICTyIaTh, TOTOBUTB, PACCKA3bIBATh, JIENATh.

3asiBKa — BHOCHTD, JI€J1aTh, BBIIIOIHSTH, OTKJIOHSTH.

HNHBeHTapU3anus — IPOBOJNUTH, IPOU3BOAUTH, PEATU30BATh, OCYIECTBIATD.

HMHceTpyKkuus — BBIOIHATD, 3aTParuBaTh, pa3padaTbiBaTh, 1aBaTh.

Kanauaarypa — Ha3HayaTh, BBIIBUTATh, [TOIEPKUBATh, CHUMATh.

Koopaunanust — ocylecTBiIATh, IPEI0CTABIATD, 1€TaTh, IPOBOJUTD.

Tema 3. JlenoBeie Oecebl M COBEIAHUS
[TpakTHdeckoe 3agaHue
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Hwuxe npuBenensl (GOpMyIHPOBKH, KaxkIas U3 KOTOPbIX MMEET CBOW COOCTBEHHBIH CMBICI,
COOTBETCTBYIOLIMI TOMY WJIM MHOMY KOHTEKCTY OJHAKO y HHUX €CTh M OJHO O0Ilee CBOMCTBO: MpH
BCEM CBOEM 0JIaro3BYyYHH OHU CIUIIKOM HEUTPAIbHBI.

«51 xoten ObI OOBSICHUTH BaM 00Jiee TOAPOOHO...»;

«Kopoue rosops, 3710...»;

«Ecau roBOpuTh KOHKPETHO, TO...»;

«[lo3BombTE, 51 CHOPMYITHPYIO CBOM BOMPOC MO-TPYTOMY...»;

«OTOT BONPOC MOXKET 3BYy4aTh KakK...»;

«B npyroit popMynupoBKe 3TOT BOIPOC 3BYUHUT TaK...)».

M3Menute npuBelCHHbIE HIKE HEWTpaibHble (opMyaupoBku. [IpeoOpasyiiTe ynpeku B
BOIIPOCHI. BMECTO IPEAIIONOKEHNN UCIIONIB3YUTE YTBEPAUTEIIbHBIC BhICKa3bIBaHUsA. ckitounTte Bee
HeyBepeHHble (opMynrpoBKU. Pokycupyite Gppasbl Ha ceOe I Ha CBOEM IPEANPUATHH.

1. MbI cTapaeMcst ObITh B YUCIIE JTYUIIUX, P ITOM...

2. To, 0 ueMm s mbITaJICA paccKas3arh. ..

3. Ml sBsieMCs IEHCTBUTENIBHO KJIACCHBIM PEKJIAMHBIM areéHTCTBOM U MOKEM IPEUI0KUTh
BaM OYKBaJIbHO BCE.

4. Hawa riaBHas 3a/1a4ya 3aKJIF04aeTCsl B TOM, YTOOBI YETKO MPECTABIATh ce0€ NEePCIIEKTUBBI
pa3BUTHSA PBIHKA.

Hawm ynanocs 3aHsTh Beaylue MO3ULIKMK Ha PhIHKE C roJoBbIM 00opoToM 100 MiH 10Ju1., HA
KOTOPOM Y HAac OCTAJICS TOJIBKO OJUH KOHKYpeHT — AO «Meiiep».

S xoten ObI IpeACTaBUTH BaM ceroaas Hamry Gupmy — AO «Mrosutep ...

Ham neBu3s — Bce U3 OQHUX PYK

Benps M0o>kHO OBLIIO OBI IPEATIONOKUTH, YTO

Hamum KiMeHTh! J0BOJIBHO YacTO IMPUCHLIAIOT HAaM NTHChbMa, B KOTOPBIX COOOILIAIOT

Hamma npoaykuus npeamnosiaraet BBICOKMN yPOBEHb CKIIAJICKUMX PACX0I0B

Bynyuu npeanpusituem ¢ 60j1ee 4eM CTOJIETHUM OIBITOM pabOThI

MpI crapaeMcs ObITh KaK MOXHO OJIMIKE K KIIMEHTY

MpI momMoraem HallMM KJIMEHTaM B

YV Bac HaBepHsKa CO3JAJI0Ch BIIEYATIIEHUE, YTO MBI IEHCTBYEM BCIICITYIO

Bcex Bac, joporue ciymarenu, MHTEpecyeT ceiyac mpobiema. ..

TekydecTb KaIpoB y HaC HEBBICOKA

B KOHIIE KOHIIOB, MBI CIIELIUAIM3UPYEMCSI HA. ..

MBI Bcera crapaeMcs MPeUIOKUTh BaM JIEHCTBUTENIBHO XOPOIIHNA CEPBHUC.

BaM TpyaHO NOHSTH, HACKOJIBKO 3TO BAKHO

SI monararo, 4ToO...

U1 xoHe4HO, TaKkoe MOHATHE, KaK OJIM30CTh K KIIMEHTY, HaM XOPOIIO 3HAKOMO

Bam npuxoaunocs Koraa-HuOYy/Ib 33 JyMbIBATHCS O TOM. ..

He Oynyuu crienmanucTom, BBl MOXKETE U HE 3HATh. ..

S nymato, 4TO CMOTY BaM B 3TOM IIOMOYb

Tewma 4. /lenoBsle IEperoBOpsI

Tpenunr Nel. «DyHKIIMY KOMMYHHUKAITUNY.

Tpenunr mnpoBoautTcss B ¢opMe Oecenpl MexAy NapaMyd YYacTHUKOB. B HemM Moxer
y4acTBOBAaTh NMPAKTHUECKH JIF000E YUCIIO Map OJHOBPEMEHHO.

Kaxxaplif y4acTHUK MOJlydyaeT MHIMBUIYaJbHOE 3aJaHHe BBIICHUTH YTO-IHOO y MapTHepa
(HampuMep, HET JIM Y HeTO WJIM Yy ero OJIM3KUX 3HAKOMBIX JIOMa IIaXMAaTHBIX Yallld WK HEe ObLI JIU OH
CTapoCTON Kjlacca B rojipl yd€Obl B IIKOJIE, KAK YaCTO OH BKJIFOYAET TEJIEBH30p WU TIE JIIOOUT
OT/BIXAaTh BO BPEMsI KaHUKYJI, yCIyraMy KaKoro HHTEPHET-TPOoBaiiiepa Mojib3yeTcs U TOMY M0100HbIe
BapuaHThl). CoJiepkaHue 3aJaHHs COXpaHsAeTcs B TallHe OT mapTHepa™

[Tocne BbImaum 3agaHWii MOKHO JaTh HECKOJIBKO MHUHYT Ha OOJyMBIBaHUE Y4YaCTHHUKAM
TaKTUKU IPOBEICHHUS] KOMMYHUKAIUH.

[Tepen kaxabIM yYaCTHUKOM CTaBATCS CIEAYIOIINE 3aJaUu:

1) nosmyuuTh OT CBOEH Mapbl OTBET HA BONPOC U3 MOITYYEHHOIO 3a/laHuUs;
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2) IOMBITAaTHCSI BEISICHUTD, YTO JIOJDKEH Y3HATh MApTHED;

3) He JOMYCTUTh, YTOOBI MAPTHEP y3HAN €T 3aJaHue;

4) OTBETUTH HAa BOIPOCHI K TPEHUHTY.

Bcest coBokynHOCTb Oeces; IPOBOAUTCSA B T€UEHHE MATH MUHYT. Haslo cTpeMHUThCS K BEAEHUIO
€CTeCTBEHHOH M HENPHHYKICHHOH Oecenpl. 1o jkemaHuio CTOPOH 3TO BpeMsl MOXKET ObITh HEMHOTO
npoasieHo. Ilociie okoH4aHus auanora BeAyluii coOMpaeT NUCbMEHHBIE OTBEThI KaX/10r0 y4aCTHUKA
Ha Bompoc: «YTo, 10 HalleMy MHEHHMIO, CTPEMUWIICS BBIACHUTH Ball napTHep?» Tot, ube 3anaHue
pasrajaHo, CUUTAETCS NPOUTPABIINM, OH moiydaeT (0 GayuioB, a €ero CONEpHUK — BBIUTPABIINUM, OH
nony4aer 1 Ga.

3areM y4YyaCTHUKM OTBEYAlOT, YTO UM YJAJIOCh BBIACHUTb B COOTBETCTBUM C IOJYYE€HHBIM
3ajaHueM. YeM TOuHee yJyaCTHUK MOXKET OTMETHTh Ha BOIIPOC CBOErO 3a/JaHUs, TEM JIydlle €ro
pe3yabTar. B 3TOM IyHKTE 3aJaHMs OLEHKA OCYILECTBIIAETCS Mo TpexOamibHOM cucreme 0, 1 u 2
Oamta. TouHbIl OTBET OllEHMBAETCs B 2 O6auta, OJMU3KHi, HO HE TOYHBIN 1 6asu1, He y1aaoch BEISICHUTH
0 Gamnos.

becena nomxHa NpPOU3BOAUTH BIEYATICHUE HENPUHYKIECHHOW, BONPOCHI, 3a/1aBaeMble
YYaCTHHUKAMU JIpYT APYTY, €CTeCTBEHHbIE. JKenaTelbHO MOBTOPEHNE TPEHUHIa CO CMEHOM MapTHEPOB.
3areM YYacTHHUKHM OTBEYAlOT Ha BONPOCHI TPEHUHra. JlOMOJIHUTENbHBIE pE3yJbTaThl B Oaiiax
3aCUMTHIBAIOTCSA YYaCTHHKaM, MPEICTABUBILIUM KAaueCTBEHHbIE OTBEThl Ha BOIPOCHI TPEHHUHIa, IO
OJTHOMY OaJlTy 32 OTBET.

OTBeTbTE Ha BOIPOCHI

1. Kakue obmme u crieruduyueckie GyHKINNA KOMMYHHKAIIUN BBITIOHSAIOTCS B X0/I€ TPEHUHTA?

2. EcTb 5u mpoTuUBOpeYHs B 1iesX yyacTHUKOB? [losicHuTE OTBET.

3. UTo co3/aeT TpyAHOCTH B BBIITOJHEHUH 33JaHUs?

Tpenunr Ne2. «Bpinepxkay

Llenpto TpeHMHIa sIBisieTCS OOY4YeHHE KOPPEKTHOCTH M BBIJCPKKE B 3HAUMMBIX U
SMOILIMOHAJIBHO HANPSKEHHBIX KOMMYHHUKAIUSX.

Y4acTHHKM pacrnojararoTcs HapamH Ipyr MpoTuB Apyra. OAMH U3 y4acTHUKOB UIPAET pOJIb
PYKOBOAMTENSA, APYrodl pojib NOJYMHEHHOM). 3aJaHue [OJDKHO cOAepXk aTb TeMmy HpoOIeMHOU
KOMMYHHKAIMH, KOTOpasi UMeeT OO0JIbIIOe 3HAUECHHE 111 O0OUX.

[Ipumep BO3MOXHOW cuTyanuu, [lomuuHEHHBIN, BbIpaOaTbIBas COBMECTHO C KJIMEHTOM
YCJIOBHS KOHTPAKTA, BKJIIOUMII B HETO TSDKEJNbIE JUIs IPEePUATUS 0053aTeNbCTBA, Kellasi pUCKHYTh B
HAJEeK/JE BBINTH Ha HOBBIM CEKTOpP pbIHKA. 3a 3TOT BHJ pabOT OTBETCTBEHHOCTb HECET cam
MIOTYMHEHHBIH, I03TOMY OH 00€I1a] pyKOBOAUTEINIO, YTO CIPaBUTCS. PyKoBOAUTENb COMHEBAJICS, HO
MTOTYMHEHHBIN YBEPSUI, YTO CIpaBUTCA. PykoBoauTenb nmoanucan KOHTPAKT.

Korna mopomienn Cpok HCIIOJIHEHUS, BBIACHWIOCH, YTO IIOAYMHEHHBIM IEPEOLIEHU Kak
BO3MOYKHOCTH MPEANPUATHUS, TAK U COOCTBEHHBIE BO3MOYKHOCTH.

PaspirpeiBacmasi KOMMYHUKALKS IPOUCXOAUT B TOT MOMEHT, KOI'/la IIOJYMHEHHBIN TOCTaBUII
pykoBoguTens rmnepen (akToM YK€ MPOM3OMIECINIET0 CphlBa O005S3aTeNbCTB MO KOHTPAKTY.
O06s3arenbcTBa BCe paBHO MPUIETCS BBIIOIHATD, HO MIPHUJIETCS 3aIUIaTUTh HEYCTOMKY 32 CPBIB CPOKOB.

3amauu TpEeHUHra. Y WIrPaoIIero pojb PYKOBOIMTENS 3a/lada — BBIBECTU MOAYUHEHHOTO M3
ce0s1, BBIHYIUTh Ha HEKOPPEKTHOE BBICKa3bIBAHUE WJIM JICHCTBHE, HA MPOSBICHUE 3MOIMM, a 3aTeM
Haka3aTh 3a HapylleHHe CiIy)keOHOU 3TukH. Pazymeercs, Henb3sl MPUMEHATh HEHOPMAaTUBHYIO WIIH
SIBHO OCKOPOUTENBHYIO JIEKCUKY, HO MOXHO MPUMEHATH CapKasM, S3BUTEIbHOCTb, «MHTEITUTEHTHOE
U3]1€BaTEIbCTBOY»

VY wurparomero pojab IOAYMHEHHOTO 3aJaya — HE MOAJAThCS Ha IPOBOKATHUBHBIC
BBICKA3bIBaHUS, BECTH Ce€0sI CIEP>)KaHHO U JOCTOMHO, OCTaBaThCs B TpaHUIAX CIYKEOHON ITHUKU U HE
JONYCTUTh HA YMOLIMOHAJIBHBIX BCIIBIIIEK, HU HAPSKEHHOTO MOJIYaHUS.

Kak TONbKO pYyKOBOIUTENIb CUHUTAET, YTO OH BBIBEJ IMOJAYMHEHHOTO U3 pPaBHOBECHS, OH
HAaKa3bIBAET €T0, IPUKA3bIBas IOJHATH BBEPX PYKY.

Jlanplie moJYMHEeHHBI MPO0JHKAET pa3roBOPE OJTHOU MOIHITON BBEPX PYKOM.

[Tocne cnemyromero npomaxa MOJAYMHEHHBIA OKa3bIBACTCS BBIHYX/IEH NMOTHATH BBEpX 00€
pyku. 3areM BCTaTb CO CTyJla M CTOSATh C TOJHATBIMH BBepX pykamu. Takum oOpazom, 3a
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OMOIHOHAJIIbHYIO HCBBIACPKAHHOCTDH HO,Z[‘-IHHGHHBIﬁ OKa3bIBACTCsA HaKa3aHHbBIM I[I/ICKOM(bOpTOM ITIO3bI.
PykoBoauTeIh MOXET S3BUTEIHHO BBICKA3bIBATHCSA U 110 TOBOJY IO3BI, U 11O TOBOJY OOIIETo BHAA
MOAYMHCHHOI'O, HCJOBOJIbHOT'O BBIPAXKCHUA JIUIA U ITPOYCTO.

[Tocennee Haka3aHKE CTOATH HA OAHOW HOTE C MOJHATHIMU BBEPX PYKaMHu.

Kaxnoe Haka3aHue NPUHOCUT IUIIOC OAMH Oal PyKOBOIUTEII0 M MHUHYC OJUH Oasul
MOJJYNHEHHOMY.

Tpenunr nponpomkaercss 5— 7 MUHYT. 3aTeM ClIeyeT MEepecCTaHOBKA YYaCTHUKOB CO CMEHOU
napTHEpa 10 TPEHUHTY U CMEHA POJICH.

B kon1e nmoxseaenue utoros (pa3padorano Ha ocHoBe kHHUTH B. K. Tapacosa).

Tema 5. BoicTyIuieHus niepes ayaAuTOpHUeE.

[TpakTrueckoe 3aganue

N3yunTe KOHKPETHYIO CUTYAlINIO, TOATOTOBbTE BBICTYINIEHUE U OTBETHTE HA BOIIPOCHL.

[IpencraBbTe, uTO Bam npeacTouT mpoBecTH 3aHATHE HAa KypcaX MOBBIIICHUS KBATU(UKALINU.
Tema: «IIpoBeneHue Aen0BBIX EPErOBOPOBY». B KadecTBe cirymiareneil MOryT oka3aTbes Kak JIHOJH,
y)K€ 3HaKOMbIE C M3y4aeMON TeMOW M cTaBsiiue cebe IeNbl0 Y3HAaTh BCE HOBOBBEICHHUS B STOM
00JIacTH, TaKk W JIIOJM, BIEPBBIC M3ydalONIME AAHHYIO TEMYy M CTaBsiue ceOe Iefb U3y4uTh BCE
Ba)KHBIE MOMEHTHI C CAMOT'0 Hauasa v MOTPEHUPOBATHCS B BEACHUU TPYIHBIX MIEPErOBOPOB.

[ToaroToBbTE HECKOIBKO (Ppa3 03HAKOMUTEIBHOM JIEKITUH TaK, YTOOBI PEIIAIUCH CICAYIOIINE
3a/1auu:

1) BXOXeHEe B KOHTAKT U BbICTpaBaHHE MOCTHKA K OCHOBHOH TeMe;

2) aHaJIU3 ayAUTOPUH, HA OCHOBAaHUH KOTOPOTO OYAET OCYIIECTBISATHCSA OT3EPKAIMBAHNUE;

3) BBIOOp MOAX0/1a K BEICHUIO BHICTYIICHHS HA OCHOBE Pe3yJIbTaTa aHAJIN3a U €T0 pealn3anus
Ha TIpUMepe OJHOTO TE3UCA U3 TEMBI «JIEJIOBBIE IEPETOBOPHI».

B03MOXHO OJHOBpEMEHHOE pELIEHUE HECKOJIbKUX 3aj]lad, HalpuMep, A BXOXKICHUS B
KOHTAKT MOJOKAET BOIPOC K ayTUTOPUH U JUIS MPOBEACHUS aHAN3a TOXKE HYKEH, KaK MUHHUMYM,
OJIUH BoTpoc. Bo3MokHO, pelieHne 3TUxX 3a1ad KTO-TO U3 CTYJACHTOB OOBETMHUT.

BeicTynuTe ¢ moAroTOBICHHBIM MaTepUaJIOM Iepe]] yueOHOH ayaAuTopuei.

3atem 00OCHYHTE Balll BIOOP MOAX0a K U3JI0KEHHUIO, OTBETHB Ha BOTMPOCHI B KOHIIE 3aaHUSI.

[Tocne BBINOJIIHEHUS YIPa)KHEHUS NIPENIOAABATENb OLEHUBAET JBYMS OTACIbHBIMU OLICHKaMH
BXOJKJICHHE M KOHTAKT U BEJECHHE BBICTYIUIEHUS C YYETOM BBIOpPAHHOrO Mojaxoja. J(omoJHUTENbHO
OLICHUBAIOTCSI OTBETHI HA BOIIPOCHL. MOXKHO MPEIIOKUTH CIYIIAIOUIUM [10y4acTBOBAaTh B IPOBEAECHUHT
OLIEHKH, [TPH 3TOM 00s13aTesIbHA apryMeHTalus /Uil 000CHOBAaHMSI €€ CIIPAaBEIJIMBOCTH.

OTtBeThTE HAa BOIIPOCHI

1. Kakue npuemsl 6111 ipeactaBnensl? Kakoii BeiOpan noaxoa?

2. Yewm, 1o BalieMy MHEHUIO, 00BACHSIETCS BBIOOP TaHHOTO MoIX0Aa?

3. JlocTuracs iy panmnopt BO BpeMs BhICTYIUIEHUs? KakoBbl ero nmpu3Haku?

Tema 6. CoBpeMeHHbIe (POPMBI AETOBBIX KOMMYHUKAIIUHA

[TpakTrueckue 3anaHus

1. Kak MeHsieTcst moBeIeHHE HEKOTOPBIX JIFOJIEH, KOT/Ia OHU HE BUASAT CBOEro codeceHnKa?

2. Kak MO>XHO BBIPAa3UTh SMOLIMH, €CIIH HET BO3MOKHOCTH JKECTUKYJIUPOBATh, U3MEHSATh TOH U
BBIpa)KCHHE BAIIETO JINIIA HE UTPAET HUKAKOW poJn?

3. Kakue ocHOBHbIE TPUHIUIIBI CIIEAYET COONI0IATh MPH SJIEKTPOHHON Nepenucke?

4. Yo BBl 3HAaETE O 30JI0TOM MPaBUIIE HPABCTBEHHOCTH?

5. Cozpaiite TekCT ciaija, CONPOBOXKAAIOLIETO BBICTYIJICHUE HAYaJbHHUKA CIIY>KObI
yrpasiieHus nepcoHanoM 3A0 «MamxonanuH.

Tema 7. JlenoBas 3THKa, 3TUKET U KyJIbTypa B cepe 1eT0BbIX KOMMYHHUKAIUI

Tpenunr «Coselianue»

PaznenuTtech Ha mapbl Ui BBINOJHEHMs 3afaHud. [IpuaymaiiTe mpoOIeMHYIO CHTYalHMIo,
BO3HUKIIYIO BHYTPHM HEKOTOPOTO MPEANPHITHSA, Ha KOTOPOM (YCIOBHO) paboTaioT o0a ydyacTHHKa
COBEIIIaHUS B KQUECTBE PYKOBOJAUTEINECH pa3IMuHbIX (QYHKIIMOHATBHBIX MOIpa3/IeICHUN.
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[IpoBenuTe coBemaHue B BHJE IUAIOra, HA KOTOPOM HCIIOJHSIOUIMMA POJIb aBTOpa HJEU O
penIeHu TPOOJIEMBI PACCKa3bIBAET O CBOEM IPEUIOKEHHH, MIPUBOSI apryMEHTHI B €ro 3alluTy, a
UCTIOJHSIOIUI POJIb CIIyIIATeNsl CHadaia JEMOHCTPUPYET MpUEMBbl Pe(ICKCHBHOTO CIyIIAHUS, a
3aTeM IpeJlaraeT CBOM BapHAHT PEIICHHUS U MIPUBOJUT apTyMEHTHI B €T0 3alIUTy, KPUTUKYS IIEPBOE
MPeUIOKEHHE.

3aBepIINTh COBEUIAHHE MOXHO pELICHHEM IPOBECTH CHayajla CpPaBHHUTEIBHBIH pacdeTr
3G GEKTUBHOCTH KaXIOTO MPEUIOKEHUS, MOCIE Yero MOXKHO B OyaylieM BEpHYThCS K BOIPOCY
BBIOOpa MpPUEMJIEMOTO BapHaHTa Ha JAPYrOM COBELIAHWU (WIM JaTh APYroe, COOTBETCTBYIOIICE
CUTYallUU PELICHUE).

[IponemMoHCTpUpYHTE TOATOTOBICHHOE 00CYXICHHE TIEpe ] TPYIIION.

3amanue Tpynmne — OHeHUTHh 3()PEKTUBHOCTH OOpATHOW CBSI3U U YPOBEHb BO3HUKIIETO
B3aMMOINOHMMAHUS MO KPUTEPHSIM HaaW4us B Tporecce PQEKTUBHOIO CIYIIAHWS: BBIICHEHUI;
STHYHOTO OTPAKEHHSI YYBCTB; Mepepa3supOBaHusl U PE3IOMUPOBAHHUS.

Takke OIEHMBAIOTCS apryMEHTHI, NPUBOJMMBIC KaXIbIM yYaCTHHKOM B 3aIIUTY CBOETO
MIPEUIOKEHUSI.

Ecnm kaxnpiii snemMeHT 3()()eKTHBHOTO CIIyIIAHWS WM CHJIBHBIA apryMEHT IPHCYTCTBYET B
MIOJTHOM Mepe, yYaCTHUKHU TOIYYaloT 3a HEro JBa 0ajuia, eciid 4acTUYHO (WiIn ciaOblif apryMeHT) —
OJIMH 01, €CIIU JTAll IPOIYIIeH YYaCTHUKAaMH (MM HECOCTOSITEIBbHBINA apryMEeHT), — HOJIb OaJIIIOB

Kpome Toro, Henb3s 10ImycKaTh THITMYHBIE OMIMOKU B IIPOLIECCE CITYIIAHUS:

— niepeduBaTh cCOOeCeTHUKA:

— 3a0CTPATH BHUMAaHNE HA Pa3TOBOPHBIX 0COOEHHOCTSIX MapTHepa 1Mo OOIIEeHHIO;

— JIeNaTh NOCIEUIHbIE BBIBOJIBI, KOTOPBIE MOTYT CTaTh MPETpaaoil Ui OOIeHNS;

— MOCTICIITHO BO3paXkaTh, HE JOCIIYIIAB COOECEAHNKA JI0 KOHIIA;

— JIaBaTh HEMPOILICHBIE COBETHI.

3a gonynieHHbIe OIMOKHM Ha3HAYAIOTCS ITpadHbIe OAJUTBI — 32 KAKIYI0 OIMOKY MUHYC OJWH
Oanm.

[TogBeuTe UTOTH, ONIPEICITUB TTOOCTUTEIS.

Tema 8. D¢d(HeKTUBHOCTH KOMMYHUKAITUH

[TpakTuyeckue 3aganus

Kak MOXXHO OIIEHHTH KadecTBO IpOILIECCOB OOMeHa HHGpopManuei, NPOUCXOASIINX Ha
MPEANPUATHH PaaH YBEIUUEHUS IPOU3BOAUTEIBHOCTH?

MoxHO 71U OLEHUTh A(P(EKTUBHOCTh BCEW COBOKYMHOCTHM KOMMYHMKAIIMOHHBIX AaKTOB,
CMOCOOCTBYIOIIMX MOBBIIIEHUIO MPOU3BOJUTEIBHOCTH Ha mpeanpustuu? Ha mnpousBoicTBEeHHOM
yuactke? Kakoll W3 MOAXOJ0B K OmpenaeneHuto 3(PQGEeKTUBHOCTH MOXKHO NPHUMEHUTh B JIaHHOM
cutyauuu? Ilouemy?

Kakue noxazarenu >QpeKTUBHOCTH MOKHO HPHUMEHUTH JUIsl OLEHKH KauyecTBa IPOLIECCOB
oOMeHa uHpopManuei, MPOUCXOMAIIMX Ha IPEANPUATHH ISl YBEIUYSHHUS TPOU3BOUTEIEHOCTH?

Tema 9. YnpaBneHue KOMMYHUKAIUSIMU
[IpakTueckue 3a1anus

1. IlpounTaiiTe BBIAEPXKKY M3 KHUTM HU3BECTHOTO CHENMalucTa B O0JacTU CBsA3el C
obmmectBeHHOCThIO DpoHka [xedkunca. [Ipusenute npyrue npumepsl npuemoB PR B coBpemenHoM
YKU3HH U IEATEIIbHOCTH Pa3JIMYHbIX OPTaHU3aU.

YenoBeuecTBO Bcerga MbITANOCh oOWIaThes M J100MBaThCcsl moHuMaHud. Emie 1o Toro kak
MOSIBUJIMCH al(aBUThl, OyKBbI U IIU(PHI, JTHOIH M0JIb30BAIUCH MUKTOrpaMMaMu (TIpUMepaMH KOTOPBIX
710 CUX TOp SBJIAIOTCS KuTaiickue neporiaudsl). B memepax nepBoOBITHBIX JIIOJEH, B KOTOPBIX OHH
KWIA THICAYU JIET Has3ajd, MOXXHO YBUAETb HacTeHHble pUCYHKU. CooOlleHuss B BUAE KapTUH
pacrnosararoTcs U Ha TaKUX APEBHUX CTPOEHUSX, KaK IMUPaMUJbl, IEPBbIE XPAMOBBIE COOPYKEHUS U
nemepsl B 3umOabOBe. Jlonu mucany Ha IVIMHSAHBIX TaOJMUYKaXx MM Ha KOXe, NEepraMeHTe WM
Harnupyce.
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Takxe MOXKHO yTBEpXK/IaTh, UTO CBSILIEHHbIE KHUTY OCHOBHBIX MUPOBBIX PEIUTUI COJEPIKAT B
TOW WM NHOW (opMe MAOIMK PUIEHIIH3, TaK KaK APEBHHUE MHCLBI MUMEHHO C €r0 IOMOLIbIO CTApAIUCh
JNOOUTHCS IOHUMAHUS CBOMX BEPOBAaHUIl. DTOT THUIl KOMMYHUKALIUN elie 0ojee IpEeBEH, YEM CaMble
IIepBbIE I'PEUYECKUE UM PUMCKHE PEKJIaMHbIE O0OBSBIEHUS, KOTOPbIE 10 HAC JAOILIN B BUAE OOPHIBKOB,
C cooOIIeHNsIMHU O TIpoJake paboB miH npeacraBieHusx B Konusee.

Taxkum 00pa3oM, y HEKOTOPBIX PUEMOB NaOIMK pUIICHIIIH3 MHOroBeKoBas ucropus. Ceroans
B a’pOIOpPTaxX MbI MOXKEM pa3IMYUTh aBUAKOMIIAHUHM 1O (PUPMEHHOH ONeXKIEe MX COTPYIHUKOB H
JIOrOTHUIaM, a TaKXe yHH(OpMe WIeHOB KUIaxa (MUIOTOB, CTIOAPAOB U cTroapaecc). PUpMeHHbIH
CTHJIb KaXKI01 aBUAKOMITAHUH SIBJISIETCSI YETKO BBIPAKEHHBIM U JIETKO BOCIIPUHUMAEMBIM. MBI MOXKEM
OTHECTH 3T0 K OpeHauHry. OH O00BEAUHSET TaKue HJIEMEHTHI, KaK JIOTOTHI, CXeMa MCIOJIb3yEeMbIX
I[BETOB U UX PACIOJIOKEHHE OTHOCHTEIBHO Jpyr apyra. Takoil m nomkHa OBITH KOMMYHUKAIUS,
MIOCKOJIbKY TI03BOJISIET HAM BUJIETh U Cpa3y OHUMAaTh, C KEM Mbl UMEEM [EJI0.

OpnHaxo 3Ta uziest HaCTOJIBKO CTapa, 4YTo HaM, BO3MOXKHO, TOTPe00BaIoch Obl BOCIIOJIB30BAThCS
MAaIlIMHOW BPEMEHH U NIEPEHECTUCh Ha MHOT'O ThICSIYENIeTHH Ha3al, 4TOObl OOHAPYXKUTh IIEPUOJI, KOTJa
JIIOAM BIIEPBBIE HAYAJIM BCEM ITHUM MOJB30BaThes. Takum oOpa3zom, MabiauK pUIICHITH3 — TaKoe ke
CTapoe sIBIEHUE, KaK U camMa [IUBUIN3ALUS

2. IlpoxoMMeHTUpYTE, MOYEMY HMEHHO 3TH, BBIIEICHHBIE CIELHAIUCTOM AHIpeemM
MamMoHTOBBIM cilOBa, TipuBeneHHble B kHUTe «PR Ha 100%)», Hambosee TOYHO XapaKTEPHU3YIOT
KOMMYHHKAIIUOHHYIO I€ITEIbHOCTD MO CBSI35M C O0IECTBEHHOCTHIO.

«S1 Bcerzia MCTIBITHIBAJ 3aTPYAHEHUE, TIBITASICh KPATKO OOBICHUTH TO, YeM 5 3aHMMaroCch. Korma
MeHs crpammBanu: "Yto takoe PR?" — V MeHs B mamaTu cpa3y BCIUIbIBaJIa Macca TPYAHBIX IS
MMOHUMAHHUS CJOB W OMNPEICICHUM, COBEPIICHHO HEMOHSATHBIX YEJIOBEKY HEMOJArOTOBICHHOMY H
JaJIeKOMY OT MapKETHHTa U CBS3€il ¢ 001EeCTBEHHOCTHIO. B UTOre 101 U3 BEKIMBOCTHU AENalu BU/,
YTO MOHSUIM MEHS, XOTSI TT0 UX MHTOHAIUSM U BRIPAKECHUIO JIUIA Sl BUJIEN, YTO OHU C TPYAOM IBITAIOTCS
'pacummdposats' ckazanHoe MHOM. Tonbko mpopabotaB B PR cemb net, s Hamien A ce6st mpocToe u
MOHSTHOE OINKCaHUE CBSI3EN C 00IIECTBEHHOCTHIO.

Bot ono: PR — 310 mHpOpMHpOBaTh, 00pa30BHIBaTh, BHI3bIBaThH AoBepue. C Moel TOUKHU
3pEHHUsI, 3TO OMpeIeTICHUE HE TOIBKO MPOCTHIMH CIIOBaMU (POPMYITHPYET TO, YEM 3aHUMAETCS MaOIUK
PUJIEHIIH3, HO U SIBIISIETCA PYKOBOACTBOM K TOMY, UTO M KaK JOJDKEH Je1aTh XOPOLIUNA MEHEIKep 110
PR, a rmaBHOE — ONUCHIBAET THKY MOBEICHHS B ipodeccun»l.

3. IlpouwTaiite BBIOEpkKYy U3 cTtatbu Tumorn Komnepa «cTuHHBIE TEnM CBsS3e C
UHBECTOpPaMHU» W OTBEThTE Ha BONPOC: KaKUE OOCTOATENBCTBA CIIOCOOCTBYIOT OTKPBITOCTH
KOMMYHHMKAIUI C NTHBECTOPAaMHU, a KaKue MPEensTCTBYIOT?

«HecmoTps Ha TO YTO MoCye cepuy KOPIOPATUBHBIX CKaHJAJIOB M MOCIIEA0BABIINX pedopM B
Coenunennsbix llltarax 1 EBpone HameTunach TeHAEHLUS K O0bIIEH MPO3PavyHOCTH, KOMIAHUH T10-
NPEeXHEMY CaMH BOJIbHBI pelllaTh, Kakylo HH(pOpMalMi0 packpbiBaTh. [lo3TOMy MM HEo0X0aumo
ClleNaTh CTpPAaTerMyeckuil BbIOOp: OHU JMOO JEHCTBUTENBHO XOTAT CJIeJaTh CBOK OTpacib
MIPO3payHOH, TMOO MPETOCTABISIOT JHUIb HEOOXOUMBII MUHUMYM HH(OpMaIUu.

B ocHOBHOM 00s3aTenbHOMY PacKpbITHIO MOUIEKHUT MaJloNoJie3Hass MH(OpMAaIMs camMoro
ob1ero xapakrepa. ['opazo 6osee BaxXHOM 00bIYHO OKa3bIBaeTCsl UH(OPMAIIHSL, KOTOPYIO KOMIIAaHUH
MIPEIOCTABIIAIOT 110 COOCTBEHHON MHMIIMATHBE, 3a4acTyl0 B OTBET Ha MPSMbIE 3alpOChl HHBECTOPOB
WIM TO0 TpuMepy jaujepa orpaciu HedTsHble KOMIaHWM, HampUMeEp, yXKe ITaBHO MYyOJIUKYIOT
opoOHbIE OTYETHI O J00bIYEe W 3amacax yIJIeBOJOPOJHOIO ChIPbSl MO PETHOHAaM, MOCKOJIBKY
MHBECTOpPAaM OCOOCHHO HHTEPECHbl ATH JaHHble. DapMmaleBTUYECKHE KOMIAHUM TMOAPOOHO
MH(OPMUPYIOT O CBOMX ycIiexaxX Ha KaXJ10i CTaluu ucciael0BaHui U pa3paboTKu MpoayKToB. OTHaKo
B OOJIBIIIMHCTBE OTpacieil TpeOoBaHuUs K MPO3paYHOCTH MEHEE YETKUE, M MEHEKEPHI TOJIKHBI JIeNaTh
CBOM BBIOOP CAMOCTOSATEIHHO

...BMecTe ¢ TeM M3IUIIHSS OTKPBITOCTh OPOM NEHCTBUTENBHO UIPAET HA PYKY KOHKYpPEHTaM
KOMIIAHHUHU, €€ MoTpeduTesnsM M mnocraBuvkaMm. [lorpeOutenu, 3Has O NPUOBUIBHOCTH JIMHEHKH
MPOAYKTOB, MOTYT HCIOJB30BaTh 3Ty MHPOPMALUIO, YTOOBI BHITOProBaTh Oojiee HU3KHE LeHbl. Ho
OYECHb BEPOSATHO, YTO KOHKYPEHTaM, MOTPEOUTESIM U MOCTABIIMKAM U TaK Y)K€ U3BECTHO O BalleM
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O6uszHece ropazno Oosblie, yeM Bbl aymaere. Kpome Toro, mHorzaa Oojblunasi MpoO3pavyHOCTh JaeT
KOMIIaHUSM NIPEUMYILECTBO Nepe]] ocTalbHbIMUA. HarmpuMep, KOHKYPEHTBI OTKaXyTcs OT AalbHEHIIEH
00pbOBI, €CTM KOMITAaHHsSI OMOBECTHT PBIHOK O CO3JaHMHM HOBOM TEXHOJIOTHUH, KOTOPYIO IPYTUM
YYaCTHMKaM pbIHKa OyIeT CII0XKHO CKONHMPOBaTh, HOBOTO IMPOAYKTa MM IPOU3BOACTBEHHOIO
mpolecca, MO3BOJSIONIET0 €l YHTH Jajieko BIepeld. JTO, B CBOIO OYEpPEIb, MPUBEIET K POCTY
KOTHPOBOK KOMIIAaHMM IO CPAaBHEHHUIO C aKUUSAMM KOHKYPEHTOB, 4YTO CJellaeT ee eme Ooiee
IIPUBJIEKATEIBbHON B IV1a3aX NOTEHUUAIbHBIX TAPTHEPOB U KIIFOUEBBIX COTPYIHUKOBY.

Kpurepuu onieHuBanus:

[Ipu onenuBaHuu ypoBHS C(HOPMHPOBAHHOCTH KOMIIETEHIUI YUHUTHIBACTCSI MPABHIBHOCTD
pellieHns, MOJIHOTa OTBETA, UCIOJIb3yEMbIE HCTOUYHUKH, CTPYKTYPUPOBAHHOCTh OTBETA U BJaJICHUE
TEPMHUHOJIOTHEH, OTBET Ha BOINPOCHI K 3ajade, BBINOJHEHUE 3aJaHuil. Perienue nOKHO ObITh
CaMOCTOSITENIHBIM ¥ TONHBIM. OTBETBI Ha BONPOCHI JIOJDKHBI  OBITH  Pa3BEPHYTHIMH H
apryMeHTHPOBAHHBIMU, BHIBOJIBI JIOTUYHBI U TOYHO C(HOPMYIUPOBAHBI.

Ornucanue mKajibl OLICHUBAHUS

O1eHKa «OTJIIMYHOY CTaBUTCSI, €CIIH 00YJarOIIUNCs:

— IPaBUJILHO PEIINI 33a4y;

— J1aJl OTBETHI Ha KaXKIBIHA U3 MOJIBOMPOCOB, 0OOCHOBAB MPHU ITOM XOJ] CBOETO PEIICHUS;

— IPaBUJILHO BBIIIOJIHWII BCE 3aJJaHUs K 3ajaue (Ipy HaJIU4un);

— XOPOUIO CTPYKTYpPUPOBAJ OTBET, BHIOpa HYKHYIO HH(DOPMALINIO, OTCEeSIB HENMH()OMATHUBHBIN
MaTepual;

— IIPaBUJILHO UCIIOJIb30BAJl TEPMUHOJIOTHIO.

Or1eHKa «XOPOIII0Y» CTAaBUTCS, €CIIU 00yUYarOIIHIAC:

— IIPaBUJILHO PeIInII 3a7a4y;

— JlaJl KpaTKue OTBETHI Ha KaXK/IbIil U3 MOJBONPOCOB, HO MPU 3TOM HE 00OCHOBAJ XOJI CBOEIO
peuieHus;

— 000CHOBAJI pelIeHNe 3a/1a4i, HO OCTaBUJI 0€3 BHUMAHUS OJIMH U3 MIOJIBOIIPOCOB 33JaHUsI, HE
PacKpBbLI €ro;

— BBITOJIHWJI HE BCE 3a/laHus K 3a/1a4ye JUOO0 BBIMOIHUII C OIIMOKaMH (IIpU HAJIUYUN);

— moo0pan Matepuall, KOTOPBIM He 3aTparuBaeT TeMbl 3a/1a4M WM HE JJaeT MPEeACTaBICHUE O
MIO3UIIUHU aBTOPA;

— UCTIOJIB30BAT TEPMHUHOJIOTHIO C OITHOKAMH.

O1ieHKa «yI0BJIETBOPUTEIHHOY» CTABUTCS, €CITU O0YYArOIIHICS:

— JlaJ1 OTBET HE Ha BCE MOABONPOCHI 3a/1aHMUS;

— Jal OTBET Ha BCE IMOJBONPOCH, HO OOJIBIIMHCTBO OTBETOB HEOOOCHOBaHHBIE WM
OIINOOYHEIE;

— He MpeACTaBUII BHIMOJIHEHHOT'O 3aJjaHusl K 3a7aue (Mpu HaJIn4YKHm);

— HE CMOT CJIeNaTh J0JKHbIE BHIBOABI HA OCHOBE UMEIOILETOCS MaTepuana;

— HE UCIOJIb30BaJl TEPMUHOJIOTHUIO UITH MCTIOIB30BAaJl C OLIHOKaMH.

OreHKa «HEYIOBIETBOPUTEIBHOY» CTABUTCS, €CITU 00 yUJaIOITHIiCs:

— He pelui 3a7auy;

— Jlan KpailHe KOPOTKMH OTBET, PELIWJ HEKOTOpble MYHKTHI 3aJlay, MPU TOM HUKAK HE
000CHOBAJI CBOE PEILLIEHUE, HE BHIMOIHIII 3aJaHUSI.

11. Opranuszanus o6pa3oBaTeJILHOr0 MPOLEcCca 1JIsl JIMI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU

OOydenue Mo NUCHUILIMHE OOYyYarolIUXCs C OrpaHUYEHHBIMH BO3MOXKHOCTSIMHU 37I0POBbS
OCYIIIECTBIISIETC C YYETOM OCOOEHHOCTEH TICUXO(PU3NIECKOTO Ppa3BUTHS, WHIMBHIYaTbHBIX
BO3MOKHOCTEH U COCTOSIHUS 30POBBS TAKMX 00YYAIOLTUXCS.

Copepxanue o00pa3oBaHHsS W YCJIOBHS OpraHu3allMd oO0ydeHHs oOydarommxcs ¢
OTpaHUYEHHBIMH BO3MOXXHOCTSIMH 3J0POBBSI OINpPENENAIOTCS aJanTHPOBAaHHONH 00pa30BaTeIbHON
OporpaMMoii, a A HMHBAIMAOB TaKXKe B COOTBETCTBUM C WHAWBUIYAIbHOW MPOTrPaMMOi
peadbunuTany UHBAIUAA.
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OcBoeHHe AUCHUIUIMHBI OOYYAIOIIMMHUCS C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH 370POBbS
MOJKET ObITh OPraHU30BaHO KaK COBMECTHO C IPYTUMH 00Y4aIOIUMUCS, TaK U B OTJENIbHBIX TPYIINax.
[IpennonararoTcss cHenuagbHBIE YCIOBUS JUISL TOJyd4eHHs o00pa3oBaHus OOy4YarOIIMMHUCS C
OrpaHUYEHHBIMUA BO3MOXKHOCTSIMH 3710POBbSI.

[Tpodeccopcko-TieIarorn4eckiii  COCTaB  3HAKOMHUTCS C  ICHXOJIOrO-(pU3NOIIOTHUECKUMU
O0COOCHHOCTSIMU OOYYaIOIIUXCSl MHBAIWIOB M JIUL C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 370POBbS,
WHIUBUAYTBHBIMHU [TPOTPaMMaMU peabMINTAIIUU WHBATUIOB (MIpH Hau4uum). [Ipu HeoOXoaAuMOCTH
OCYILIECTBIISICTCSl  JIONOJHUTENIbHASA MOJJEP’KKAa MpernofaBaHusl ThIOTOpaMH, ICHXOJIOTaMH,
COLIMAJIbHBIMU Pa0OTHUKAMH, IPOIIEANIMMHU MOATOTOBKY aCCUCTEHTaMH.

B cooTBeTCTBHU ¢ METOIMYECKUMU peKoMeHaanusIMu Munoopuayku PO (ytB. 8 anpens 2014
r. No AK-44/05BH) B Kypce MpearnoiaracTcs UCIoJIb30BaTh COIMATLHO-AKTUBHBIC U PeIIEKCUBHBIE
METOJIbl O0Y4YEeHHS, TEXHOJIOTUU COLMOKYJIBTYPHON peadMIMTallMU C IeJIbI0 OKa3aHUs MOMOIIU B
YCTaHOBJIEHMM IIOJHOLIEHHBIX MEXJIMYHOCTHBIX OTHOLIEHWM C JIPYIrMMH CTyAEHTaMH, CO3JaHHUU
KOM(OPTHOTO TICUXOJIOTUYECKOTO KJIMMaTa B cTyaeHueckoi rpymme. [Ton6op u pazpaboTka yueOHBIX
MaTEpUajoB IPOU3BOJATCS C YYETOM NPEJOCTaBIEHUS MaTepHajla B pa3IU4HbIX (opMax:
ayqualbHOM, BU3YaJbHOH, C HCIOJb30BAaHHEM CIIEHHUAJIbHBIX TEXHUYECKUX CPEACTB H
MH(POPMAIIMOHHBIX CHCTEM.

Menunamarepuansl TakKe CleAyeT UCIOIb30BaTh U IallTUPOBATh C YIETOM HHAWBUTYaTbHBIX
ocobeHHocTel 00ydenwust mui ¢ OB3.

OcBoenne aucuumauHbl Junamu ¢ OB3 ocyiecTBisieTcs C HCMOJIB30BAHUEM CPEACTB
00y4eHHs 00IEeTo U CIIEUATFHOTO Ha3HaueHHsI (IEPCOHAIBHOTO U KOJUIEKTUBHOTO MCITOJIb30BAHMSA).
MatepuaibHO-TEXHUUYECKOE 0OecTieueHHe MpeaycMaTprUBaeT IPUCIIOCOO0ICHHE ayIMTOPU K HY>KIaM
mun ¢ OB3.

®dopma MpoBeneHUs aTTeCTAlMU JAJS CTYACHTOB-UHBAIHMIIOB YCTaHABIMBACTCA C YYETOM
WHIVUBUAYAIBHBIX TICHXOPU3NYecKuX ocobeHHocTer. s crymentoB ¢ OB3 mpemycmarpuBaeTcs
nocTymnHas (popma MpeaoCcTaBICHUS 3a/1aHUi OLIEHOUHBIX CPEJCTB, 8 UMEHHO:

— B II€YaTHOM WJIM 3JEKTPOHHOU dopMe (i UL ¢ HapyHIEHUSIMH OMOPHO-JBUTATEIbLHOTO
amnmnapara);

— B IIeyaTHOM hopme WK 3JIeKTPOHHOU (hopMe C YBETMUEHHBIM IIPUPTOM U KOHTPACTHOCTHIO
(I7s UL ¢ HAPYIIEHUSIMU CITyXa, Pe4H, 3peHus);

— METOJIOM YTE€HMSI aCCUCTEHTOM 3aJJaHus BCIYX (AJIs1 JIMI C HApYIIEHUSIMHU 3pEHus).

CrygeHTaM ¢ WHBaJIMJAHOCTBIO YBEIMYMBAETCS BpeMs Ha IMOATOTOBKY OTBETOB Ha
KOHTpOJbHBIE BOOpOChl. JIJIs TakuMX CTYIEHTOB IpelycMaTpuBaeTcss JAocTynHas ¢opma
MPEAOCTABIICHUS OTBETOB Ha 3a/I1aHMs], 4 UMEHHO:

— INUCHbMEHHO Ha Oymare WM HabOpOM OTBETOB Ha KOMIBIOTEPE (I JHUI] C HApYLIICHUSIMU
cllyxa, peun);

— BBIOOPOM OTBETA U3 BO3MOXKHBIX BAPUAHTOB C UCIOJIb30BAHUEM YCIYT aCCUCTEHTA (JIJIs1 JINIL
C HapyIIEHUSIMU OTIOPHO-IBUTATEIHHOTO anapara);

— YCTHO ([U14 JIUI] ¢ HAapYLIEHUSIMH 3pPEHHUs, OTIOPHO-/IBUTaTEILHOTO annapara).

[Ipu HeoOxomuMOCTH A OOYHYAIOIIMXCS € MHBAJIMIHOCTHIO IPOLEAYypa OLEHUBAHUS
PEe3yNIbTaTOB 00YUYEHHSI MOXKET MPOBOJUTHCS B HECKOJIBKO ATATOB.
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12. JIucTt perucTpauuu u3MeHeHuii

Jarta
PekBHU3HUTHI TOKyMEHTA
Ne BBEICHUS B
ConeprxaHue H3MECHEHUSI 00 yTBepKICHUH .
/T JIeHCTBHE
HU3MEHEHUS
[v3MeHeHus
YTBeprk/icHa U BBEJICHA B ICHCTBHE pelicHHEM Kadeapsl
OO0IIIeryMaHUTAPHBIX U €CTCCTBCHHOHAYYHBIX JUCITUTLTHH [IpoTokon 3acenanus
Ha OCHOBaHHH (elIepatbHOro TOCYAapCTBEHHOTO Kadeapsl eJarorHKH U «30% MIOHs
1. | oOpa3oBaTenbHOrO CTAaHIAPTA BBICIIETO 0OPA30BAHUS — MICUXOJIOTHH
2021 rona
OakayiaBpuar o HarmpasiieHHI0 noArotoBku 54.03.01 No 10 ot «30» urons
Jlu3aiiH, yTBepKJCHHOTO IPUKa30oM MUHHCTEPCTBA HAYKH 2021 rona
u BoIciero oopasosanust PO Ne 1015 ot 13.08.2020
AKTyanu3upoBaHa W BBEJEHA B AcicTBUE pemieHueM | IIpoTokon 3acenanus
Kadeapsl eJarorHKH U
kadeapsl negaroruku u ncuxonorun MPCOU tenp ot «305 HMIOHS
2. TICUXOJIOTHH 2022 rona
No 10 ot «30» urons
2022 rona
3.
4,
5.
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