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Pabouas nmporpamma nucHUILIHHBL (MOAYIIs) «/leioBble KOMMYHHKAIIMM pa3paboTaHa Ha
OCHOBaHUHU:

— ¢enepaabHOro TOCYJapCTBEHHOTO 00pa30BaTEeIbHOIO CTaHJapTa BHICIIET0 00pa30BaHUs —
OakanaBpuaT 1Mo HampapieHHi0 moArotoBkd 38.03.02 MeHemKMEHT, YTBEP)KISHHOTO IPHKA30M
MunucrepcTBa HaykH U Beicuiero oopasosanust PO ot 12 asrycra 2020 r. Ne 970;

— y4eOHOr0 TJIaHa 110 OCHOBHOM NMpoQeccCuoHaNbHOM 00pa30BaTeIbHOM ITPOrpaMMe BBICIIETO
oOpa3oBaHus MEeHEKMEHT OpraHU3aIuy 10 HampaBieHuo noarotoBku 38.03.02 MeHeKMeHT;

— npodeccCUOHaNbHOTO cTanaapTa «CrenuamucT Mo YIpaBIeHUIO PUCKAMUY, YTBEPKACHHbIN
IIpuKa3oM MuHKCTEPCTBA TPyAa U colMalibHOM 3ainThl Poccuiickoit @enepanuu ot 30 aBrycra 2018
r. Ne 564n;

— mpodeccnoHanbHOro crangapra «CHeruamucT Mo CTPATerHYeCKOMY M TaKTUYECKOMY
IUTAHUPOBAHUIO M OpraHU3alliy MPOU3BOACTBAY», YTBEPKIACHHBINA MprUkazoM MUHUCTEpCTBA Tpyna U
corpanbHON 3amuThl Poccuiickoit @enepaunu ot 8 centadps 2014 r. Ne 609H ¢ u3mMeHeHUeM,
BHECEHHBIM ITPUKa30M MUHHCTEPCTBA TPyJa U colManbHOM 3amuThl Poccuiickoit ®enepaunu ot 12
nexadps 2016 . Ne 727h.

PaGouas nmporpamma nucUUIUINHBL (MOIYs) pa3paboTaHa:
EmenbsinoBa U.E. — K.11.H., TOIEHT Kadeapsl MeJaroruky 1 MCUX0JIOTUH

PenensenTsr:
ABneeBa M.B. — k.11C.H., Jo1IeHT Kadeaphl MEJarOTUKH U IICUXOJIOTHH

Pabouas mporpamMma IUCHMITIMHBI (MOIYJs) OOCYXIE€Ha M YTBEpXKJIEHA Ha 3acelJaHuu Kadeapbl
MeTarOTHKH U TICUXOJIOTHH
[Tpotokon Ne 10 ot «30» utons 2022 rona
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1. Henu u 3a1a4u JUCHUIJIMHBI (MOZYJIs1)

[{enbio M3ydeHusT AUCIUIUTHHBI «J{eToBbIe KOMMYHUKAIIMKY (J1aee — AUCIUIUINHA) SBIIACTCS
pacuIMpeHue MpeacTaBiIeHusT 00y4aronIMXcsi O HPABCTBEHHBIX IMpaBUJIaX IMOBEJCHUS, COJICUCTBHUE
pPa3BUTHIO TNPOPECCHOHATBPHOW W KOMMYHHUKAIIMOHHOW KYJIBTYphl OYIyIIero ympaBiceHIIa,
00J1a/1a1011EeT0 YyBCTBOM JIOJITA U OTBETCTBEHHOCTH 32 PE3yIbTaThl CBOCH JEATEIBHOCTH, 3PPEKTUBHO
pernaroniero npoeCCHoOHaIbHBIC 3a/1a4H.

3ajaun u3y4yeHus: TUCHUILITUHBIL:

— 3HAKOMCTBO C OCHOBHBIMH TIIOHATHSIMM B 00JaCTHM JEJIOBOrO OOIIEHMS,
KOMMYHUKAIUH, MOJICJISIMU MTOBEJICHUS B MPOIECCE KOMMYHUKAIIHIA;

— OCBOCHHE TPAJIUIMOHHBIX M HOBBIX THIIOB BEpPOAIbHBIX, MAPATUHTBUCTUYECKUX U
HeBEepOAIbHBIX CHUTHAJIOB M HMX 3HAYCHUS B JICJIOBOM KOMMYHHMKAIMHM, a TakKe 3HAKOMCTBO CO
cnenuuKoil KOMMYHHKAIIMOHHOTO ITPOCTPAHCTBA B OM3HEC-CPE/IE;

— W3Y4YCHUE COBPEMEHHBIX TEXHOJOTHUW BEICHUsS JIETOBBIX KOMMYHHUKAIUH, MEPETOBOPOB,
COBEIIIAHMH, a TAKXKE JICTTOBOM MEPEIHUCKHU C UCIIOJIb30BaHUEM PA3TMIHOTO0 HHCTPYMEHTAPHS;

— OCBOCHHME OCHOBHBIX HABBIKOB MyOJIUYHOTO BRICTYIUICHUSI U CAMOTIPE3EHTAIUH.

BUIAMH

2. Mecto nucuuminnbi(MoayJisi) B crpykrype OITOIIT

JucuunimHa OTHOCUTCS K AMCHMIUIMHAM oOs3arenbHOM 4YacTtu Onoka bl. JlucuumianHb
(MomynH) yaeOHOTO TUTaHa TI0 OCHOBHOM MPOodecCHOHAIBHON 00pa30BaTeIbHON POTPaMME BBICIIETO
oOpa3zoBaHus MEHEKMEHT OpraHU3alliy 10 HanpaBiieHno moarotoBku 38.03.02 MeHeKMEHT.

Hucuurnuna 6a3upyeTcst Ha TEOPETUUYECKUX 3HAHUAX, MPAKTUYCCKUX YMEHHSIX U HaBBIKAX,
MOJIYYEHHBIX O0y4YaeMbIMU MPU H3YYCHUHU MPEIIIECTBYIOMMX IUCHUIUIMH «Pycckuil s3bIK U
KylnbTypa peur». [lJis yCHemrHoro OCBOCHUS TUCIHMIUIMHBI HEOOXOIUMO YMETh OCYILIECTBISITH
MEXJIMYHOCTHBIE, TPYNIOBbIE W  OpPraHUW3allMOHHBbIE KOMMYHUKAllUH, KOOPIWHUPOBATH
KOMMYHUKAITMOHHBINM MPOIIECC HA BCEX OPTaHU3AIMOHHBIX YPOBHSX.

3HaHUs, YMEHUS, HABBIKU U KOMIIETEHIIMHU, MOJyYeHHbIC OOYYaIOUIMMHUCS TPHU H3y4eHUU
JAHHOW JUCIUIUIMHBI, HAaXOIAT IPUMEHEHHE B TBOPYECKOW M HAy4YHO-HCCIIEI0BATENbCKON
JeSTeNIbHOCTH, MIPH MOATOTOBKE KYPCOBBIX PabOT U BBITYCKHOW KBaM(DUKAIIMOHHONW PabOTHI.

JuctumuimHa uzydaercs Ha 1 kypce Bo 2 ceMecTpe 1o ouHOU popme oOydeHus U Ha 2 Kypce
B 3 cemecTpe M0 OYHO-3a04HOM Gopme o0yueHus, opma MPOMEKYTOUHOM aTTecTallui — 3a4erT.

3. IlepeyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00yUYeHHsI N0 JUCHMIIJIMHE (MO1Y.110), COOTHECEHHBIX
¢ IJIAHUPYEeMBbIMH pe3yJIbTATAMH O0CBOECHHS 00pa30BaTeIbHOI MPOrpaMMbl
B pesynbrare ocBoeHHsI y4eOHON IUCHUIUIMHBI OOydYaroUIUiics MOJDKEH IeMOHCTPHPOBATH
CIIEAYIOIINE PE3YNIbTaThI:

Konun
Kon u HauMEHOBaHHE
Kareropus Kox u Hanmenosanue
. dbopMynupoBKa WHJMKaTOpa
KOMIIETEHIINH pe3yibTara 00y4eHus
KOMIIETEHIINH JOCTUKEHUS
KOMITIETEHINH
KommyHukanus VYK-4. Cnocoben | YK-4.11-1. VYK-4.11-1.3-1. 3HaeT HOpMBI
OCYILIECTBIIATH Bribupaer Ha YCTHOM pe4H, IPUHSTHIE B
JIEJIOBYIO roCy/1apCTBEHHOM npodeccuoHaIbHOM cperie
KOMMYHHUKaIuI B | si3p1ke PO n YK-4.11-1.V-1. YmeeT BoIOUpaTh
YCTHOU U WHOCTPAHHOM(-bIX) | CTHIJIb OOIIEHHS Ha
MACbMEHHOU A3BIKAX rocyapcTBEHHOM si3b1ke PO n
¢dopmax Ha KOMMYHHMKaTHUBHO MHOCTPAHHOM $I3bIKE
rOCYJapCTBEHHOM | IPUEMJIEMBIE CTWJIb | IPUMEHHUTEIBHO K CHTYaIlluH
s13b1Ke POCCUICKON | U cpeacTBa B3aUMOJICUCTBUSA
®denepanuu U B3aUMOJICHCTBHUA B
OOIIEHUH C




MHOCTPAHHOM(BIX) | JI€JIOBBIMU
s13bIKe(ax) napTHEPaAMH

VYK-4.11-2. Bener VYK-4.11-2.3-1. 3naer HOpMBI

JIEJIOBYIO MIEPENUCKY | MUCbMEHHOW peuu, MPUHSTHIC B

Ha poecCHOHAILHOM cpejie
roCyJ1apCTBEHHOM YK-4.1-2.Y-1. Y™meer Bectu
a3pike PO u JIEIIOBYIO IIEPEIUCKY HA
UHOCTPAHHOM(-BIX) | TOCY/IapCTBCHHOM si3bike PD
A3BIKAX W/WJIM NTHOCTPAHHOM SI3BIKE
YK-4.1-3. VYK-4.11-3.Y-1. Bnageer

HCHOHBSyeT Juaiaor HOpMaMH U MOACIIAMHU PEYCBOT'O
IJI4 COTPYAHUYCCTBA | MOBCACHUSA IPUMCHUTCIIBHO K

B COI[MAIIEHOW U KOHKPETHOW CUTYyaIlluu

po(eCcCHOHANFHOM | aKaJeMHUYECKOTO U

chepax po¢eCCHOHAIIBHOTO
B3aMMOJICVCTBHS

VK-4.11-3.V-2. Ymeer
BBICTpAauBaTh MOHOJIOT, BECTU
JIUAJIOT U MOJIUIIOT C
cOOJII0ICHEM HOPM PEUYEBOT0
ATHKETa, ApIyMEHTUPOBAHHO
OTCTaMBaTh CBOM MO3ULIUU U
uaeu

B pe3ynbrare ocBOEHUS AUCUUIIIMHBI 00yYaIOLIUICS JTOJKEH:

3HATh:

— OCHOBHBIE€ BHJbI JI€JIOBBIX KOMMYHHKAlUM, WX (PYHKIHH, MOTEHIUAIbHbIE Mperpanbl U
MIOMEXH B JIEIOBOM OOILIEHUH;

— 0COOEHHOCTH CTUJISI U3JI0KEHUS, CTPYKTYPY U A3BIK TOKYMEHTA;

— crienu UKy MyOIUYHBIX KOMMYHUKAIIHIA;

— TEHJIEHIIMU B Pa3BUTUU KOMMYHUKAIIMOHHBIX TEXHOJOTHI, B TOM 4HCiie HH(POPMAIlMOHHO-
KOMMYHMKAIIMOHHBIX TEXHOJIOTH;

— OCHOBBI JIEJIOBOM 3TUKH, ITUKETA U KYJIbTYpPbI J1€JI0BOrO OOILIEHUS;

YMETh:

— MOHUMAaTh POJib U 3HaYeHHE MHPOpPMalMU U MH(POPMAIIMOHHBIX TEXHOJOTUN B Pa3BUTUU
COBPEMEHHOT0 00I11eCTBa;

— IPUMEHSATH Ha MPAKTHUKE 3HaHUS 00 OCHOBHBIX (hOpMax M KaHAJIaxX JEJIOBbIX KOMMYHUKALIUN;

— peaJin30BBIBATh MPUHIMIIBI 3()(HEKTUBHOTO JAETOBOTO OOLICHMS;

— OpPraHH30BbBIBATH JIEJIOBbIE OECE/Ibl, COBEIIAHUS U IIEPErOBOPHI;

— JIOTUYECKU BEPHO, ApIYMEHTUPOBAHHO U SICHO CTPOUTH YCTHYIO M IMCbMEHHYIO PEUb;

BJIQ/IETh:

— HaBbIKaMM COCTABJIEHUS JIEJIOBOTO MMHCbMA U APYTUX MHCbMEHHBIX JOKYMEHTOB;

— HaBbIKaMHU IOATOTOBKHM IYOJIMYHOTO BBICTYIUIEHHS, COBEIIAHMS, JI€JIOBBIX IEPErOBOPOB,
MIPE3CHTALINM;

— CIIOCOOHOCTBIO OCYIIECTBIIATH JIEI0BOE OOlIeHNe (MyOInYHbIE BBICTYIIEHUS, IEPETOBOPHI,
IIPOBEJICHUE COBELIAHMM, JEJI0Bas IIEPENNCKA, JJIEKTPOHHbIE KOMMYHUKALIUN).

4. O0bemM AMCUMIIMHBI (MOLYJIs1) M BUABI Y4eOHOI padoThl (pa3aeisiercs mo popmam
00y4eHmus1)
OO0r11ast TpyJ0EMKOCTh TUCHHUILTUHBI cocTaBisieT 3 3aueTHbie enuuuibl (108 vacos). dopma

MIPOMEXYTOUHOH aTTecTaluy — 3a4eT.



Ounas popma o0yueHust

Buj yueoHoii pa6oThl Bcero CemecTpbl
4yacoB 2

AyauTOpHBIE 3aHATHS (KOHTAKTHAasi padoTa) 54 54
B Tom uncie: - - - -
Jlexmmm (J1) 18 18
[TpakTaeckue 3arstus (I13) 36 36
Cemunapsl (C)
JlabopaTtopubie padoTs (JIP)
CamocrosiTesibHas padora (Bcero)* o4 o4
Buj npomexxyTouHOM aTTecTalluu 3auem
OO01mas TpyA0eMKOCTb: 9achl 108 108

3a4ETHBIC CTMHUIIBI 3 3

Ou4Ho-3a04Has (popma 00yueHHs
Buj y4eOHoii padoThI Bcero CemecTpsl
4acoB 3

AyIuTOpHBIE 3aHATHS (KOHTAKTHAas padoTa) 32 32
B Tom uncne: - - - -
Jlexumn (JI) 12 12
[Tpaktueckue 3ansatus (I113) 20 20
Cemunapsl (C)
JlaGopaTtopHsie padoTs (JIP)
CamocrosiTeJibHas padoTa (Bcero)* 76 76
By nmpoMexxyTodHOM arrectanuu sauem 3
OO61mas TpyA0eMKOCTb: 4achl 108 108

3a4ETHBIE €UHUIIBI 3 3

* JJIA 06yqa}0m1/1xcsl IO UHANBUAYAIIbHOMY y‘{GGHOMy IJIaHY KOJIMYECTBO 4aCOB KOHTaKTHOM M CAMOCTOSTCIILHOU
pa6OTLI YCTaHaBJIMBACTCA MHAWBUAYAJIbHBIM y‘l€6HBIM HJ'IaHOMl.

JlucuuniuHa peanusyercs HOCpPeACTBOM MPOBEACHMS YUeOHBIX 3aHATUH (BKIJIIOYask IPOBEJCHHE
TEKYIET0 KOHTPOJIS yCIIEBAeMOCTH U IPOMEKYTOUHOM aTTecTauu oOyyaromuxcs). B coorBeTcTBuM
c pabouell MporpaMMoOil M TEeMaTHMYECKUM IUJIAaHOM M3y4YeHHE IUCHMIUIMHBI MPOXOAUT B (opme
KOHTAKTHOM paboThl 00yJaromuxcs ¢ NpenojaBaTeiaeM U CaMOCTOSTEIbHOW paboThl 00yJaroLIuXCsl.
[Ipu peanuzanuu AUCUMILIMHBI IPEAYCMOTPEHA ayJUTOpPHasi KOHTaKTHas padoTa U BHeayJUTOpHAas
KOHTAaKTHass paboTa TOCPEACTBOM 3JEKTPOHHOM HH(OPMAIMOHHO-00pa30BaTEIbHON  CPEIbl.
VYu4eOHBIN MpoIeCC B ayIUTOPUH OCYIIECTBISIETCS B (OpMeE JICKIIMKA W MPAKTUUECKUX 3aHsATHH. B
JIEKIUSIX PAaCKPbIBAIOTCS OCHOBHBIE TEMBI, KOTOPBIE BXOJIAT B pabouyro mporpammy. Ha npaktudyeckux
3aHATUSIX OoJjiee MOAPOOHO U3ydaeTcs MPOrpaMMHBIN Marepuan B IUIOCKOCTH OTpaOOTKU
MPAKTUYECKHX YMEHHUI U HaBBIKOB U YCBOCHHUS TeM. BHeayauTopHas KOHTakTHast paboTa BKIIIOYAET B
ce0s TMpOBEACHHWE TEKYIIero KOHTPOJII YCHEBAEMOCTH B 3JEKTPOHHON HMHGOPMAIMOHHO-
o0pa3zoBaTenbHOM cpejie.

JUIst 00y4aroUIuXcs 110 WHAMBUIYAIFHOMY Y4€OHOMY IUIaHy — y4eOHOMY IUIaHy, 00eCIeYHBaIoIeMy OCBOCHHUE
COOTBETCTBYIOIIEH 00pa3oBaTeIbHOM IPOTrpaMMbl Ha OCHOBE WHANBUIYAIN3AIIUH €€ COACPIKaHUs C y4ETOM 0COOEHHOCTEH
1 00pa3oBaTeIbHBIX IOTPEOHOCTEH KOHKPETHOro oOywaromierocsi (B TOM 4YHCJIE IIPH YCKOPEHHOM OOYYEHHUH, IS
00y4alomuxcsl ¢ OrpaHMYEHHBIME BO3MOXKHOCTSMH 3JI0POBBSI M MHBAIWAOB, IS JINI, 324NUCICHHBIX JUIS TIPOJOJDKEHHS
00y4YeHHsS B COOTBETCTBHM C 4YacThio 5 craThu 5 depepanbHoro 3akoHa oT 05.05.2014 Ne84-d3 «OO6 0coOEHHOCTSIX
[IPaBOBOIO PErYyJIMPOBaHMs OTHOLIEHWH B cdepe oOpazoBaHUsl B CBSI3M C NpuHATHEM B Poccuiickyro ®eneparmio
Pecniy6mmmku Kpbim 1 o6pa3oBanuem B coctaBe Poccuiickoit deneparin HOBbIX cyObekToB — Pecriybinku Kpsim u ropona
(dhenepanpHOTO 3HaYeHUS CeBacTOMOSA U 0 BHECEHUH N3MeHeHn B DenepanbHblii 3akoH «O06 oOpa3oBannu B Poccuiickoit
Denepaum»).
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5. Coepskanme IMCHUILTHHBI (MOTYJIA)
Pazgennbl AMCHUIVIMHBI U TPYA0EMKOCTD 10 BUAAM Y4eOHBIX 3aHATHH
(B akaeMHYeCKHMX 4acax)
Ounasn ¢hopma odyuenusn

Buasbl yueOHoi#i paboThl, akageMHYeCKUX YaCOB
= KonTakTHas padoTa o0yyaommxcsi ¢
S npenoaaBaTe/ieM
o)
S = o =) )
Pa3nen, TeMa s EE = S Z
[} =3 = = = v =R
2 S s 2 Z s 2 s s E
R 5 & 3 S E & E o=
S 2 s = == E =
= 2 = F = F 2 s
g i | E°
-5
= &} =
Tema 1. IloHsATHE, BUIBI B IIPOIIECC
G, BUILBI H TIPOIL 12 8 4 2 2
KOMMYHI/IKaHI/II/I B OpFaHH?;aHPI)IX
Tewma 2. [lenoBast mepenucka 12 6 6 2 4
Tema 3. JlemoBrle Oecennbl U
A 2 12 6 6 2 4
COBEIIaHM
Tema 4. [lenoBble NeperoBopsl 12 6 6 2 4
Tema 5. BricTymuienns nepe
ey pei 12 6 6 2 4
ayJIMTOpUer
Tema 6. CoBpeMeHHBIE (HOPMBI
p dop 12 4 8 2 6
JIEIIOBBIX KOMMYHHUKAIUU
Tema 7. JlenoBast 3THKa, TUKET 1
KyJIbTypa B cepe AeTOBBIX 12 6 6 2 4
KOMMYHUKALMH
Tema 8. DbdpekTHBHOCTD
b N 12 6 6 2 4
KOMMYHUKAIAN
Tema 9. Ypasienne
P 12 6 6 2 4
KOMMYHI/IKaIH/IHMI/I
KoHTpoab, npoMexxyTouHas
aTrecTanus
OO6mmii 00beM, 4aCOB 108 54 54 18 - 36
®opMa NMPOMEKYTOUHOM aTTecTAlNN 3auer

Ouno-3aounan gpopma odyuenusn

Buabl yueOHoii paboThl, akaieMHYeCKUX YACOB
= KonTtakTHas padoTa o0y4arommxcs ¢
S npemnogaBaTtegeM
A
5 = ° e g
=
Pa3zesn, Tema = cE = S Z
[P} -3 = & v R
=] 5 a o S E % = ; ;
S 2 E = = = = =
= == = F E F 2 =
5 e 2 | E°
-5
= &} =
Tewma 1. Ilongarue, BUABI ¥ OPOLIECC
1IC, BUIBI H TIPOTL 12 9 3 1 2
KOMMYHUKAIIUH B OPTaHU3aIUsIX
Tema 2. [lenoBast mepemnucka 12 9 3 1 2
Tema 3. JlenoBrle Oecennl U
A . 12 9 3 1 2
COBEIIaHUA
Tema 4. JlenoBBIe IEPETOBOPHI 12 9 3 1 2
Tema 5. BricTyiuienus mepe
1Ty peit 12 8 4 2 2
ayJIMTOpUCH




Tema 6. CoBpeMeHHBIE POPMBI 12 6 6 )

JCJIOBBIX KOMMyHI/IKaI_II/If/’I

Tewma 7. JlenoBasi 3TUKa, STUKET U
KyJnbTypa B cepe AeTOBBIX

KOMMYHUKALHH

12 8 4 2 2

Tema 8. D dexTuBHOCTL
KOMMYHUKALUH

12 9 3 1 2

Tema 9. Ympasnenue
KOMMYHHKAIIUSIMH

12 9 3 1 2

KonTposas, npomexxyTounas

aTrecranus

OO0muii 00beM, 4aCOB

108 76 32 12 - 20

®DopmMa IPOMeKYTOYHOH ATTEeCTALUH

3avyer

ConepkaHue JUCIUILUIMHBI, CTPYKTYPHPOBAaHHOE 110 pa3jiesnaM (TemMam)

Haumenosanue
pazzienoB (Tem) Conepsxanue pasnena (Tem)
JUCHHUTIIUHBI
Tewma 1. TlousTue, Bugpl | J[eoBble KOMMYHUKAIIMU U UX POJIb B YIIPABJIEHUN OpraHU3aIUeH.
u 1ponece YnpasneHdyeckas HHQOpMAIIHS: €€ BUJIbI U CBOICTBA. Y POBHU U BUJIBI
KOMMYHHUKaIHH B KOMMYHUKauu. KOMMyHUKAaIIMOHHBIN IPOLECC U KAHAJIBI IIEpeIadu
OopraHusanuax

uHpopmanuu. [Tperpaasl v MoMexu B AEI0OBOM OOIIECHUH.

Tema 2. JlenoBas
TepernrcKa

JlIokyMeHT kak OCHOBHast (hopMa MMCbMEHHONH KOMMYHUKALIUU B
npouecce ynpasiieHus. Buasl nenoBsix nociaanuid. CTUiIb U3JI0KEHUS U
A3bIK JOKyMeHTa. CTpyKTypa, CTHJIb U 0(OpPMIIEHHE AEJT0BOr0 UChMA.

Tewma 3. JlenoBsie Oecenpl
Y COBECIIIAHMS

JenoBeie 6ecenbl v ux BuAbL. OpraHu3aiys NpoBeACHUS JeI0BOM
Oecennl. HasHauenne u BUIBI AEJIOBBIX cOBemanuii. [lonroroska
JIENIOBBIX COBENIaHUH. YTpaBieHue paboTol AeNOBBIX COBEIIAHUI.

Tema 4. Jlenopsie
MePEroBOPbI

JlenoBble meperoBOpsI U UX POJIb B YIIPABICHUH OpraHU3alue.
[TeperoBops u nicuxosiorust KoHGIUKTa. CrI0OCOOBI BEICHUSI
neperoBopoB. [Toaroroska k neperoBopam. Ilcuxonornyeckas
MOATOTOBKA K IMIEPETrOBOPaM.

Tewma 5. BricTymenus
nepesa ayquTopuen

OcobenHocTy MyOonIu4HOM KoMMyHuKaiuu. [Icuxonornueckue
0COOEHHOCTH MacCOBOM ayAMTOPUM U HHCTPYMEHTHI BO3ACUCTBHUS.
Tuns! aynuropun. Kanaiel BocpusTHs U KaHAJIbI BO3AEHCTBUS.
OO0patHas cBsi3b BO BpeMsi BhICTyIIeHUs. [10roToBKa BBICTYIJIEHUSI.

Tewma 6. CoBpemMeHHbIE
(hOpMBI EITOBBIX
KOMMYHUKaIUN

HNHudopmannoHHble TOTPEeOHOCTH COBPEMEHHOT0 00IIEeCTBa U
TEXHUYECKHE BO3MOKHOCTU. TeHACHIIMN B PA3BUTHH
KOMMYHHKAIIMOHHBIX TeXHONOTHI. THTepHeT: 0cOOEHHOCTH U
BO3MOKHOCTH. IHTpaHeT 1 ero poJyib BO BHYTPEHHUX KOMMYHHKAIUAX.
JlenoBble KOMMYHUKaluu B nudpoBoii cpene. [TonsTre u BUabI
npe3eHTanuii. OCHOBHBIE TPUHIUIIBI IOATOTOBKH IPE3EHTALUI.
IToaroroBka TEKCTOBBIX ClIaii10B. [Ipe3eHTanus ¢ UCIOIb30BAHUEM
CJIalI0B.

Tema 7. JlenoBas 3THKa,
3THKET U KYJIbTypa B
cepe IenoBbIxX

JlenoBas aTHKa U ee ucTopuueckoe pazputue. Kynbrypa 1enoBbix
KOMMYyHUKanui. [[enoBoit aTukeT. UMUK 1€10BOT0O YenoBeka.
Texuuku 3¢)(peKTUBHOTO peyeBOro OOIIEHUS.

KOMMYHUKAIUH
Tema 8. DbdexruBrocts | Kpurepuu ouneHku 3pdexTuBHOCTH KOMMYHUKaNUi. ®akTopsl
KOMMYHHUKAIIMH MOBBIICHHS 2P (HEKTUBHOCTH KOMMYHUKaui. [IpuHIHATIBI

KOHCTPYKTMBHBIX KOMMYyHHKaIMil. KOMMyHHKaTHUBHAs JINYHOCTb.
OOGparHas CBsI3b Yepe3 HeBepOaIbHOE OOICHHE.




Tema 9. Ympasnenue
KOMMYHHKAIIUSMH

VYipasieHrne BHyTpEHHUMH KOMMYHHUKAILMAMU opranu3anuu. CBsizu ¢
0O0I1eCTBEHHOCTBIO KaK cUCTeMa KOMMYHHUKaMi. KomMmyHukanuu
MEXJ1y OpraHu3alMsIMU U BiaacTbio. KOMMyHUKalMy ¢ HHBECTOPAMH.

6. CamocrosiTesibHasi padora cryaenToB (CPC)

6.1 Buabl caMocTOATEIbHOM Pad0Thl 00y4YAOIIMXCS 110 AU CUHILIMHE

Nunekc
A . KomanuectBo uacos
WHJIMKaTopa Byl camocToATeILHOM
Tema/Pasnen dhopmupyemoit paboTHI OOYJAFOIITHXCST
(010]0) 030
KOMIIETEHIINHU
IToaroToBKa K JIEKIIMOHHBLIM U
Tema 1. Ionsrue, MPAKTUYECKUM 3aHATUSIM 110
BUJIBI M TIPOLIECC YK-4.1-1. BOIIPOCaM YCTHOIO OIpoca 8 9
KOMMYHUKAIIUH B VK-4.1-2. IToaroroska moxiaaa
OpraHHA3aluaX [ToaroroBka K TECTHPOBAHUIO
Brinonnenune xeiicos
IToaroroBka K JIEKIIMOHHBIM U
[IPAKTHYECKUM 3aHSITHUAM I10
VK-4.1-1. p
Tewma 2. [IenoBast BOIIpOCaM YCTHOI'O oIpoca
VYK-4.1-2. 6 9
nepenucka IToaroroBka gokiana
VK-4.1-3.
[ToaroToBka K TECTUPOBAHHUIO
BrinmosHeHue 3amanui
IToaroroBka K JIEKIIMOHHBIM U
[IPAKTHYECKUM 3aHSITHUSAM I10
VK-4.1-1. p
Tema 3. JlenoBeie VK-4.11-2 BOIIpOCaM YCTHOI'O oIpoca 6 9
Oecelbl M COBELAHUS VK 4.I/I 3' IToaroroska gokiaga
) ' [ToaroroBka Kk TECTUPOBAHUIO
Brimmonnenue 3amanuii
IToaroroBka K JIEKIIMOHHBIM U
[IPAKTHYECKAM 3aHSITHUSAM I10
VK-4.1-1. p
Tewma 4. [lenossle BOIIpOCaM YCTHOI'O OIIpoca
VK-4.1-2. 6 9
MePEroBOPbI VK-411-3 IToaroroska pokiaaa
) ' [ToaroroBka Kk TECTUPOBAHUIO
[IpoBeneHue TpeHnHra
IToaroroBka K JIEKIIMOHHBIM U
[IPAKTHYECKAM 3aHSITHUSAM I10
VK-4.1-1. p
Tewma 5. Brictyrenus VK-4.11-2 BOIIpOCaM YCTHOI'O oIpoca 6 8
nepes ayJuTopueil VK 4.I/I 3' ITonroroBka moxnama
) ) [ToaroroBka K TECTUPOBAHUIO
BrmosHeHne 3amanni
IToaroroBka K JIEKIIMOHHBIM U
[IPAKTHYECKAM 3aHITHUAM I10
Tema 6. CospemerHEIe YK-4.1-1. ]fOH ocaM YCTHOT'O oIpoca
(OpPMBI IETOBBIX VK-4.11-2. l'f)o FOTg]BKa OKHap . 4 6
KOMMYHHKAaIH VK-4.1-3. A ! A
[ToaroroBka K TECTUPOBAHUIO
BrmosHeHne 3amanni
IToaroroBka K JIEKIIMOHHBIM U
Tema 7. Jlenosas IPAKTUYECKUM 3aHATUSAM T10
JTHia, STHKET 1 YK-4.1-1. BOIIPOCAM YCTHOT'O OIIpoca
KyJbTypa B cepe VYK-4.11-2. oArOToBKA 10KIANA 6 8
TIEIIOBBIX VK-4.11-3. N A ! A
KOMMYyHHKAIHit OJIFOTOBKA K TECTUPOBAHUIO
[IpoBenenune TpeHuHra




HOIIFOTOBKa K JICKIITMOHHBIM U
MMPAKTUYCCKUM 3aHATUAM 110

Tema 8. VK-4.1-1.
D¢ dexTHBHOCTL VK-4.1-2. BorpocaM ycTHoro oripoca 6 9
KOMMyHHKATIHH VK-4.11-3. IToaroroBka mokiama
[ToaroroBka K TECTUPOBAHUIO
Brimonuenue 3aganuii
IToaroTroBKa K JIEKIIMOHHLIM U
VK-4. -1, MPAKTUYECKUM 3aHATUSIM 110

Tema 9. Ypasnenue BOIIPOCaM YCTHOT'O OIpoca
p VK-4.11-2. pocam y P 6 9
KOMMYHUKALUAMHU VK-4.11-3 IToaroroBka noxiana
) ) [ToaroroBka K TECTUPOBAHUIO
Brimmonuenue 3amanui

6.2.MeToanyeckne yKa3aHusl 10 OPraHU3alHUN CAMOCTOSITEIbHON PadoThl CTYIEHTOB

CamocrosarenbHass paboTa CTYAEHTOB — 3TO THPOLECC AaKTHUBHOIO, IEJIEHAIIPABICHHOIO
pUOOPETEHUS CTYICHTOM HOBBIX 3HaHUH, yMEHHI 0€3 HEMOCPEICTBEHHOTO YJaCTH IPEroJaBaTers,
XapaKTepU3YIOIUICSI NPEeIMETHOM HAaNpaBIeHHOCTbIO, 3(PQPEKTUBHBIM KOHTPOJEM M OLIEHKOM
Pe3yJIbTaTOB JIEATEIBHOCTH 00y4aIOLIErocs..

Iemu camocToATeNbHON PabOTHI:

— CUCTeMaTHU3alus U 3aKpelyIeHUE IOJYyYEHHBIX TEOPETHYECKUX 3HAHMM M IPaKTHUECKUX
YMEHHH CTYJIEHTOB;

— yri1yOJieHUE U pacIliipeHHe TEOPETUUECKUX 3HAHUM;

— (opMHUpOBaHME YMEHUN HCIOJIb30BaTh HOPMATHBHYIO M CIPABOYHYIO JIOKYMEHTALHUIO,
CHELHAJIbHYIO JINTEPATYPY;

— pa3BUTHE IMO3HABATENbHBIX CIOCOOHOCTEH, AKTMBHOCTH CTYIEHTOB, OTBETCTBEHHOCTH U
OpraHU30BaHHOCTH;

— (opMHpOBAHNE CAMOCTOSATEIILHOCTH MBILUIEHUS], TBOPYECKONH MHUIIMATUBBI, CIIOCOOHOCTEN K
CaMOPAa3BUTHIO, CAMOCOBEPIIECHCTBOBAHUIO M CAMOPEAIN3aLlNH;

— Pa3BUTHE UCCIIEI0BATEICKMX YMEHUN U aKaJIEeMUUECKUX HABBIKOB.

CamocrosTenbHast padoTa MOKET OCYHIECTBIIATHCS MHAMBUAYAIBHO WM TPYNIIAMU CTYIAEHTOB
B 3aBUCUMOCTH OT LIEJIH, 00beMa, YPOBHSI CI0KHOCTH, KOHKPETHON TEeMaTHKH.

TexHosorus opraHu3ali CaMOCTOSITENIbHON pabOThl CTYAEHTOB BKJIIOUAET MCIIOJIb30BaHHE
MH(GOPMAIMOHHBIX 1 MaTEPUAIbHO-TEXHUYECKUX PECYPCOB 00pa30BaTEIbHOIO YUPEXKICHHS.

[lepen  BhIMONHEHHEM  OOYYalOUIMMHCS  BHEAYAMTOPHOM  CaMOCTOATEIbHOW  pabOThI
IIpenojaBaTeslb MOXKET IPOBOJUTh HMHCTPYKTaX II0 BBINOJIHEHMIO 3ajaHus. B MHCTpyKTax
BKJIFOYAETCH:

— 1IeJIb ¥ COAEPKAHUE 3a/1aHuUs;

— CPOKH BBITIOJTHEHHUS;

— OPUEHTHPOBOYHBII 00BEM paboOTHI;

— OCHOBHBIE TPeOOBaHUS K pe3yibTaTaM paOOThl U KPUTEPUU OLIEHKH;

— BO3MOJKHBIE€ TUITMYHBIE OIIMOKHU NP BHITOTHEHUH.

KoHTponb pe3ynbTaroB BHEAyIUTOPHOM CaMOCTOSATENbHOW pabOThl CTYIAEHTOB MOXKET
MIPOXO/UTH B MHUCbMEHHOM, YCTHON WJIM CMELIaHHOM (opme.

CTyneHThl JOJKHBI MOJXOJUTh K CaMOCTOSATENbHON paboTe Kak K HauBaKHEHIIEMY CPEACTBY
3aKpeIUIEHUs] M Pa3BUTHUS TEOPETHUECKUX 3HAHMUM, BBIpaOOTKE €JMHCTBA B3IVISIOB HA OTJENbHbIC
BOIIPOCHI Kypca, MpUOOpETeHHs] OMpEEeNIEHHbIX HABBIKOB W HCIOJIb30BaHUS MPOQeccHOHAIbHON
JIUTEPATYPHI.

[Tomemenuss uisi CaMOCTOSITETLHOM pabOThl O0YyYAarOIIMXCS OCHAIEHbl KOMIBbIOTEPHOM
TEXHUKOM € BO3MOXKHOCTBIO MOJKIIOUEHUS K ceTh «VMHTepHeT» M obecneueHHeM JOoCTyna B
IEKTPOHHYIO HHPOPMALMOHHO-00pa30BaTENbHYIO CPEly OpraHU3aLUY.

[Ipu camocTosTENEHON MPOPAOOTKE Kypca 00yUaronIrecs JOKHBI:

— IPOCMaTPUBATh OCHOBHBIE OIIPECIICHUS U (DAKTHI;

— MOBTOPUTH 3aKOHCIIEKTUPOBAHHBIM HA JIEKIIMOHHOM 3aHSITHM MaTe€pHall U JOMOJIHUTH €r0 C
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Y4€TOM PEKOMEHOBAHHOM 110 JaHHOU TEME JINTEPaTyphl;

— HM3YYHUTb PEKOMEHJOBAaHHYIO JIUTEPATypy, COCTABIATH TE3HUCHI, AHHOTALMM W KOHCIIEKTHI
Han0oJIee BaXKHBIX MOMECHTOB;

— CAMOCTOSATEIIBHO BBIIIOJIHATD 3aJJaHNsl, AaHAJIOTMYHBIC ITPEIIaracMbIM Ha 3aHIATHIX;

— MCIIOJIB30BATh Il CAMOIIPOBEPKU MaTepHajbl (POH/IA OIICHOYHBIX CPENICTB;

— BBINIOJIHATH JOMAILIHUE 3aJaHUS 110 YKa3aHUIO IPENOIaBaTesl.

7. Y4yeOHo-MeTOoAHYecKOoe U HH(OPMAIIMOHHOE o0ecTiedeHne JUCIUNIHMHBI (MOTYJIs)

a) OCHOBHas JIuTeparypa

KepnakoBa, M. b. JlenoBble KOMMYHUKAIMK . YYeOHUK M TPAKTHKyM sl By30B / M. b.
XKepnaxosa, 1. A. PymsnueBa. — Mocksa : UznatenscrBo FOpaiit, 2021. — 370 c. — (Beicuee
obpaszoBanme). — ISBN 978-5-534-00331-4. — Tekct : nanekTpoHHBIH // OOpa3oBareiabHas
wiatdopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/468746

Tapartyxuna, 0. B. JlenoBbie 1 MeXKyJIbTYpHbIE KOMMYHUKAIIUH ;| YI€OHUK U MPAKTUKYM JJIs
By30B / 0. B. Taparyxuna, 3. K. ABneeBa. — Mocksa : U3natensctBo FOpaiit, 2021. — 324 ¢. —
(Bricuiee obpaszoBanue). — ISBN 978-5-534-02346-6. — Tekcr : anexTpoHHbIN // OOpa3oBarenbHast
wiatgopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/469157

0) ToMOJIHUTENBbHAS JTUTEPATYPA

J3anomuuckuid, M. M. JlenoBele KOMMYyHUKaMH. Teopuss U TpakTHKa : Y4eOHUK st
6akanaBpoB / . M. JI3sumommmHckmid, M. A. ITuneryn. — Mocksa : M3narensctBo FOpaiit, 2022. —
433 c. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-9916-3044-3. — TekcT : 2IeKTPOHHBII
/I ObpazoBaresbHas wiardopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/497799

CrnuBak, B. A. JlenoBble KOMMyHUKaluK. Teopus U mpakTuka : yueOHHMK JUIs By30B / B. A.
CrnmBak. — Mocksa : UznarensctBo HOpaiit, 2022. — 460 c. — (Bricmee o6pazoBanue). — ISBN
978-5-534-15321-7. — Tekcr : anekTpoHHbld // OOpa3oBatenbHas miargopma FOpaiT [caiit]. —
URL.: https://urait.ru/bcode/488401

JlenoBble KOMMYHHMKAIMH | y4eOHUK 17151 OakanaBpoB / B. I1. Patnukos [u np.] ; mox penakuueit
B. Il. PatHukoBa. — Mocksa : M3garensctBo FOpaiit, 2021. — 527 ¢. — (bakanaBp. AkageMuyeckuit
Kypc). — ISBN 978-5-9916-3685-8. — Texkcr : anexTponHslii / O6pa3oBatensHas miatdopma FOpaiit
[caitr]. — URL.: https://urait.ru/bcode/487259

B) IporpaMMHOE o0ecIieyeHue

B mpouecce wu3ydeHHs JUCHMIUIMHBI HCMONB3YIOTCS oducHbl maker MicrosoftOffice
(MicrosoftOffice Word, MicrosoftOffice Excel, MicrosoftOffice PowerPoint) mporpamma s
npocmotpa u ureHus ¢aitnos PDF AdobeAcrobatReader, nmporpamma i Bocnpou3BeaeHus (Gidi-
anuManuun B Opaysepax AdobeFlashPlayer, Opay3zepsi Google Chrome, Opera, AHTHBUpYC
Kacnepckoro um DrWeb, mnporpamMma kommnbloTepHOro TtectupoBanus 3HaHuii MyTestXPro,
nporpamma Jijisi Co3/1aHus deKTpoHHOoro yueOnnka SunRavBookOfficeSunRav TestOfficePro.

r) 0a3bl JaHHBIX, HHPOPMAITMOHHO-CIIPABOYHBIE U TIOMCKOBBIE CUCTEMBI!

- Obpa3zoBarenbHas miatdopma KOpaiir urait.ru

- HWudopmanmonnas cucrema "EnnHoe okHO gocTyma K oOpa3oBaTelbHBIM pecypcam' —
http://window.edu.ru/

- DONeKTpOHHbIE KHUTH TO JEJIOBOMY OOIIEHUI0O U JTUKETy. — Pexum pocryna:
http://www.aup.ru/books/i015.htm

- D'ymanuTapHele IUCHMIUIMHBL.  JlenoBele KOMMYHHMKanumu. — PexuMm  gocryna:
http://www.twirpx.com/files/humanitarian/ido

- OO0pa3oBaTeNnbHBI PECYpCHBIM MEHTp «ITuka». — Pexum noctyma: http:/iph.ras.ru

/page27756321.htm
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8. MaTepuajibHO-TeXHHYECKOe o0ecneyeHne TUCHUMINHBI (MOTYJI51)

HNHCTUTYT pacnonaraeT NOMEUICHUSIMH, KOTOpPbIE MPEICTaBISIIOT cO00i ydeOHble ayIuTOpUn
IUIsL TIPOBEJCHUS y4eOHBIX 3aHATUH, MPEIYCMOTPEHHBIX MporpaMMoi OakanaBpuara, OCHAILICHHBIC
000py/IOBaHUEM U TEXHUYECKHUMH CPEICTBAMU OOYUEHHUS.

[ToMemienust A7 CaMOCTOSTENBHOH pPabOThl OOYYArOMIMXCS OCHALICHBI KOMITBIOTEPHON
TEXHUKOM C BO3MOXKHOCTBIO NOJKIIOUEHHS K ceTu «lHTepHeT» U obecreyeHHeM JA0CTymla K
ANEKTPOHHON MHPOPMAITMOHHO-00pa3oBaTenbHoi cpene MucturyTa.

HUuctutyr obecriedeH HEOOXOIUMBIM  KOMIUIEKTOM  JIMIEH3UOHHOTO M CBOOOJHO
pacrpoCcTpaHseMOro MPOrpaMMHOTO 00ECTIEYSHH S, B TOM YHUCIIE OTEYECTBEHHOT'O IIPOU3BOICTBA.

[Tpu ucnonp30BaHUK B 00pa30BaTEIbHOM MPOIIecCce MEYATHBIX W3/IaHU ONOIMOTEUHbIN QOoHT
YKOMILIEKTOBAH I€YaTHBIMU U3AaHUSIMU U3 pacueTa He MeHee 0,25 3K3eMIIIsipa KaXa0ro U3 U3AaHuH,
yKa3aHHbIX B paboyMXx MporpaMMmax IUCHUIUIMH (MOAYJEi), MporpaMMax MpaKTUK, HAa OJHOTO
o0yyJaromerocsi M3 4Yucia JIUI, OJHOBPEMEHHO OCBAWBAIOUIMX COOTBETCTBYIOUIYIO AUCIUILUINHY
(MOZyTIB), MPOXOISALINX COOTBETCTBYIOIIYIO IIPAKTHKY.

OO6yuarommmcst odecrnieueH A0CTyM (yAaaeHHbINA JOCTYII), B TOM YKCJE B CIIy4ae NPUMEHEHUS
ANEKTPOHHOTO OOyuYeHUs, JUCTAHIIMOHHBIX OOpPa30BATENbHBIX TEXHOJOTUH, K COBPEMEHHBIM
npodeccuoHaTbHBIM 0a3aM JTaHHBIX U WH(POPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
ompezensercs B pabouux mporpamMmax AUCHUIUIMH (MOJyJeil) M MOAJEKUT OOHOBIEHHUIO (IIpH
HEOOXOUMOCTH ).

OOyuaromuecs w3 uucia uHBanuAoB u junl ¢ OB3 oOecnedeHbl meyaTHBIMH U (HJIN)
AJIEKTPOHHBIMU 00pa30BaTEIbHBIME pecypcamMu B (hopMax, aJlaiTHPOBAHHBIX K OTPAaHUYCHHSIM HX
3JI0POBBS.

MarepuanbHO-TEXHUYECKOE 00eCIIeYeHUE JUCITUTUTHHBI:

KaGuneT conuanbHO-35KOHOMUYECKUX JUCIUILITUH
(U1 IpOBEICHUS JIEKIMH M TPAKTUYECKUX 3aHSITUH, TPYIIIOBBIX U WHAWBUIYAIBHBIX KOHCYIbTAIINH,
TEKYIIIET0 KOHTPOJIS, MPOMEKYTOYHON aTTeCTaIUH)

38 yueOHBIX MecT, pabouee MeCTO IMpernojaBaTelis, MyJIbTUMEIUNHBIN MPOEKTOp, HOYTOYK,
9KpaH, ydeOHasl JOCKa, HarjsJiHble ydeOHble MOCOOMS MO AUCLMIUIMHE, IUIAKaThl, TUAAKTUYECKHE
cpeacTBa 00yueHus

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocHoBanue AKT mpeaoctasienus mpas Ne Tr035773 or 22 urons 2016 roja,
AO «CodtJlaita Tpeita»

IIporpamma KOMIBIOTEPHOTO TeCTUPOBAaHUS 3HaHUN MyTestXPro — akt npenocraBieHus npas
Ne IT168538 o1 01.10.2013

Google Chrome — Hurepuer-6paysep. CBodoanoe I10 // 6eccpouno

Opera — UnTepHet-6paysep. CBoboaHoe 10 // 6eccpouno

AdobeAcrobatReader DC — IMporpamma npocmoTtpa ¢aiiios B popmare PDF Co6oaroe T10
// 6eccpouHO

7-ZIP — apxuBarop. Coboanoe I10 // 6eccpouno

HUuranbHbIl 3a1
(17151 MPOBEICHUS CaMOCTOSTENBHON PabOTHI CTY/IE€HTOB)

30 y4eOHBIX MecT,

5 HOYTOYKOB C BBIXOJIOM B HHTEPHET

OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocHoBanue AT nipegoctapienus rmpaB Ne Tr035773 ot 22 urons 2016 rona,
AO «CodtJlaita Tpeita»

IIporpamma KoMIbOTEPHOTO TECTUPOBAaHUS 3HaAHUN MyTestXPro — akt nmpenocraBieHus npas
Ne IT168538 o1 01.10.2013

GoogleChrome — Uurepuer-6paysep. Coboanoe I10 // 6eccpouro

Opera — UuTepuer-6paysep. CBoboauoe I10 // 6eccpouno

AdobeAcrobatReader DC — ITporpamma npocmotpa ¢aiinos B popmare PDF Co6oanoe T10
// 6eccpouHO

7-ZIP — apxuBatop. CBo6oanoe I10 // Geccpouno
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Kabuner nndopmatuku
(17151 TPOBEICHMS CAMOCTOATEIILHON PabOThI CTYICHTOB)

16 yuebHBIX MecT, pabouee MecCTO MpenoaaBarens, 14 TepcOHAJIbHBIX KOMIIBIOTEPOB C
BBIXOJIOM B HHTEPHET, MAarHUTHO-MapKepHas JOCKa, MyJIbTUMEIUIHHBIN TPOSKTOP, HOYTOYK, IIPUHTED,
9KpaH, HarJIAJHbIEe Y4eOHbIE TOCOOHS MO TUCIUIUIMHE, MJIaKaThl, TUIAKTUIECKUE CPEICTBA O0yUECHUS

WindowsProfessional 7 RussianUpgradeAcademic OPEN, ocHoBanue: MicrosoftOpenLicense
JInnensus Ne 49155852, aBropu3aninoHHbI HOMep JinteH3nanTa 69123958Z272E1310

WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, AKT npegoctaBiieHus
mpaB Ne Tr017554 ot 30.03.2015, AO "CodJlaiin Tpeiin"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBanue AKT npenocrasienus npaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaita Tpeiig"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocaoBanre Akt npenoctasieaus mpaB Ne Tr017554 or 30.03.2015, AO
"CodrJlaitaTperin"

[Iporpamma KOMIBIOTEPHOTO TeCTUPOBaHUs 3HaHU My TestXPro — akT npemocraBiieHus IpaB
Ne IT168538 ot 01.10.2013.

GoogleChrome — Uuatepuer-opaysep. Coboanoe I10 // 6eccpouto

Opera — UnTepuer-6paysep. Croboanoe I10 // 6eccpouno

AdobeAcrobatReader DC — INporpamMma npocmoTtpa ¢aiiios B popmare PDF Co6oanoe I10
// 6eccpodHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

9. O6pa3oBaTejibHbIE TEXHOJIOTHHU

VYuebHbII mporecc MpH NpPenoJaBaHMM Kypca OCHOBBIBA€TCS Ha  MCIIOJIb30BAaHUU
TPaIUIMOHHBIX, HMHHOBAIIMOHHBIX W  HMH(OPMAIIMOHHBIX  00pa30BaTEIBHBIX  TEXHOJOTHH.
TpaauuuonHele 00pa3oBaTeNbHbIE TEXHOJIOIMHM NPEACTABICHbl JICKUUSAMM W CEMHUHApPCKUMHU
(mpakTHyecKuMu) 3aHATUSAMU. HHOBanMOHHBIE 00pa3oBaTeNbHbIE TEXHOJOTUU HUCIOJIB3YIOTCS B
BUJIE IIUPOKOTO TPUMEHEHUs AaKTHUBHBIX W HWHTEPAKTUBHBIX (OpPM TPOBEJCHUS 3aHATHUH.
Nupopmanonnsle  o0pa3oBaTeiabHblE  TEXHOJIOTMHM  PEATU3YIOTCS  MYTEM  aKTUBHU3aLUU
CaMOCTOSITENIbHON pabOThI CTYAEHTOB B MH(POPMAIIMOHHOI 00pa30BaTeNbHOM cpefe.

JIeKMOHHBIN KypcC MpEArnoiaraeT CUCTEMAaTU3HMPOBAHHOE M3JI0KEHHE OCHOBHBIX BOIPOCOB
y4eOHOro IJaHa.

Ha mnepBoil siekuuu jieKTOp 00s3aH MPEAYNpPEeNnUTh CTYIEHTOB, IPUMEHUTEIBHO K KAKOMY
6a30BoMy yueOHHKY (ydeOHUKaM, yueOHbIM TOCOOUAM) OyeT MPOYUTaH KypC.

JlexMOHHBIN KypC JODKEH AaBaTh HauOOJbIINKM 00beM HHGOpMAITUU U 00ecTieunBaTh 0oJiee
ri1y0oKoe MOHMMaHUe y4eOHBIX BOIPOCOB NP 3HAYUTENIBHO MEHbIIEH 3aTpaTe BPEeMEHH, YeM 3TO
TpeOyeTcst 00JIBIIMHCTBY CTYIEHTOB Ha CAMOCTOSITENIbHOE U3yYeHUE MaTepHaa.

CemunHapckue (MpakTHUECKUE 3aHATH) MPEICTaBISAIOT cOOOM JeTaln3aluio JEKIIMOHHOTO
TEOPETUYECKOr0 MaTepuaa, MPOBOJATCS B IIENIAX 3aKPEIJICHHUs] Kypca U OXBaThIBaIOT BCE OCHOBHBIE
pa3aensl.

OcHoBHOH (popMOIt TPOBEECHUS CEMUHAPOB U MPAKTUYECKUX 3aHATUN ABIISETCS 00CYKIEeHUE
Hanbosiee MPOOJIIEMHBIX U CIOXKHBIX BOMPOCOB IO OTAEIBHBIM Te€MaM, a TAaKXKe pelleHHe 3ajad U
pa3zbop MpuUMEpOB U CUTyalluld B ayAMTOPHBIX YCIOBHUSX. B 00sf3aHHOCTH mpemnojaBaTels BXOIMAT:
OKa3aHUE METOAMYECKON TMOMOIIM M KOHCYJIBTHUPOBAHME CTYJIEHTOB II0 COOTBETCTBYIOIIUM TEMaM
Kypca.

AKTHBHOCTb Ha NPAKTUYECKUX 3aHATUAX OLIEHUBAETCS 10 CIEAYIOIINUM KPUTEPUSIM:

— OTBETHI Ha BOIIPOCHI, IIpe/IaraeMble MpernogaBaTesieM;

— y4acTHE B JUCKYCCHSIX;

— BBINOJIHEHHUE MTPOEKTHBIX U MHBIX 33/1aHUM;

— aCCHUCTHPOBAHME IIPENOAABATEINIO B IPOBEICHUY 3aHATUH.

Jloknanpl M ONIMOHMPOBAHUE [JOKJIAJA0B IPOBEPSIIOT CTENEHb BIAJAECHUS TEOPETUUYECKUM
MaTEpUAJIOM, a TAK)KE KOPPEKTHOCTh M CTPOTOCTh PACCYKIECHUH.

OneHuBaHue NPAKTUYECKUX 3a/laHUM BXOJUT B HAKOIUUIEHHYIO OLIEHKY.
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B cmemannoM o0ydennu ¢ mpuMeHneHueM JJOT cTyaeHTh MOTYT y4acTBOBATh B CHHXPOHHBIX
3aHATHUSAX CEMHUHAPCKOTO TUTIA B (hopmaTe BeOMHAPO B W/WIIM BUICOKOH(EPEHITHIA.
B cmemannom o6yuenuu ¢ npumenenueM [JOT cTyneHTbl MOTYT OCBauBaTh JEKIIMOHHBIN

Martepuail B
(IpakTUYECKUM) 3aHATHUSIM.

ACMHXPOHHOM  PEXUME,

TOTOBUTb BOIIPOCBI K

JJ1s1 acCHHXPOHHBIX 3aHATHI PUMEHSIETCS CIICAYIONIAast METOIMKA:
— MOBTOPEHHE U 3aKpEIUICHUE MPebIAyIIel TeMbl (pa3/ena);

— u3ydyeHue ©Oa30BOM U JIONOJHUTENIBHOM pPEKOMEHIYyeMO#l JHUTepaTyphl,

(mpocaymmBaHue) MeIMaMaTepuaioB K HOBOM Teme (pa3eny);
— Te3MCHOE KOHCIIEKTUPOBAHKE KITIOYEBBIX MOJOKCHUN, TEPMHHOJIOTUH, JITOPUTMOB;
— CaMOCTOSITeNIbHAS TPOBEPKA OCBOCHUS MaTepHaia Yepe3 MHTEPAKTUBHBIN (POH/] OIICHOYHBIX

cpencTB (TeCTh),

— BBINIOJIHEHHE PEKOMEHTyeMbIX 3aJIaHUIA;
— ¢uKcanus BO3HUKAIOIIUX BOIIPOCOB U 3aTPyIHEHUH.

10. Ouenounsbie cpeacta (OC)

CUHXPOHHBIM

CEMHUHAPCKUM

IPOCMOTP

10.1 Onucanue HCcHoOJIb3yeMbIX 00pa30BaTeIbHBIX TEXHOJIOTHI U OLIEHKH YPOBHeH

pe3yJibTaToB 00y4eHHsI

Nupukarop

‘ OO6pazoBaTenbHbIN pPe3ynbTaT

Crnioco6 n3MepeHust

YK-4. Cnioco0GeH ocyIecTBIsATh AeI0BYI0 KOMMYHHKAIUIO B YCTHOM U MUCbMEHHON (hopMax Ha
rocygapcTBeHHOM si3bike Poccuiickoit deneparnuu u nHOCTpaHHOM(BIX) SI3bIKE(aX)

YK-4.11-1. Beibupaer Ha
rOCyIapCTBEHHOM sA3bIke PO u
WHOCTPAHHOM(-BIX ) SI3BIKAX
KOMMYHHKATHBHO
npreMIIeMble CTHIIb U
CpEACTBA B3aUMOJECHCTBUS B
OOIIEHUH C JEIOBBIMU
napTHepamMu

VK-4.11-1.3-1. 3HaeT HOpMBI yCTHOMN
peuu, MPUHATHIEC B IPOPeCcCHOHATHHON
cpene

YcTHbI onpoc
Joknan ¢

Mpe3eHTauen
TectupoBanue

VK-4.11-1.Y-1. YMeeT BbIOUpATh CTHIIb
OOLIEHHS Ha FOCYIapCTBEHHOM SI3bIKE
P® n nHOCTpaHHOM SA3BIKE
MPUMEHHUTEIBHO K CUTYallUn
B3aMMOJEICTBUS

Breinmonnenue 3aganui,
KEMCOB, TPEHUHIOB

VK-4.1-2. Benet nenoByto
MEPENnuCcKy Ha
rOCyIapCTBEHHOM sA3bIke PO u
WHOCTPaHHOM(-BIX) S3BIKAX

VK-4.11-2.3-1. 3naer HOpMBI
MUCbMEHHOW peuH, MPUHATHIE B
npodeccuoHanbHOM cpene

VYerHbli onpoc
Jlokmag ¢

Mpe3eHTauuen
TectupoBanue

VK-4.1-2.V-1. YMmeeT BecTHu A€OBYIO
MIEPENUCKY HA TOCYAAPCTBEHHOM S3BIKE
P® n/mim nHOCTpaHHOM SI3BIKE

BremonHenue 3amanni,
KEMCOB, TPEHUHT'OB

VYK-4.11-3. Ucnonb3yer auanor
JUTSL COTPY/THUYECTBA B
COLIMAJIbHOU U
npodeccuoHanbHOM chepax

VYK-4.1-3.Y-1. Bnageer HopmaMu u
MOJIEIISIMU PEYEBOTO TTOBEICHUS
NPUMEHUTEIBHO K KOHKPETHOMN
CUTYaIlMH aKaJIeMU9IECKOTO U
1po¢eCCHOHATLHOTO B3aUMOICHCTBHUS

Brimonmaenue 3aganuid,
KeCOoB, TPEHUHIOB

VK-4.11-3.Y-2. YMmeeT BeICTpanBaTh
MOHOJIOT, BECTH JUAJIOT U IOJUJIOT C
COOJTI0ICHEM HOPM PEUYEBOTO
ITHKETA, apTYMEHTHUPOBAHHO
OTCTaWBaTh CBOM MO3UIIMH U HUAEH

BrinmonHenue 3aganui,
KEMCOB, TPEHUHTOB
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10.2 Kputepuu 1 Kbl HHTETPUPOBAHHOH OLIEHKH YPOBHS C()OPMHPOBAHHOCTH

KOMIIETECHIU
Kpurepuu [Ikana ypoBHS c(hOpMHUPOBAHHOCTH KOMITETEHITHH
OneHka HE 3a4TEHO 3a4TEHO 3a4TEHO 3a4TEHO
ITonnora 3HaHuii | YpoBeHb 3HaHUM | MUHUMAaIBHO YpoBeHb 3HaHUN B YpoBeHb 3HaHUH B

HIWKE

JIOTTyCTUMBII YpOBEHb

00BéMeE,

00BEME,

MUHUMAaIIBHBIX 3HAHUU. J[OMyIIEeHBI HE | COOTBETCTBYIOIEM COOTBETCTBYIOILEM
TpeOoBaHUIA. rpyObIe OMIHOKH. mporpamMme porpamMmme
HNwmeroT mecTo MIOATOTOBKHU. IIOATOTOBKU
rpyOblie ommoKn HormytieHsr
HEKOTOPBIE
MIOTPEUIHOCTH.
Hanuuue ymenunii | IIpu pemenun ITponemoncTpupoBansl | [Ipogemonctpuposan | [IponemMoHCTpUpPOB

CTaHIAPTHBIX
3a1a4 He
MIPOJIEMOHCTPUPO
BaHbl OCHOBHBIE
yMeHus. Umerot
MECTO TpyObIe

OCHOBHBIEC YMEHHUSI.
PemmeHs! TuIIOBRIC
3aJauu ¢ HerpyObIMU
OIIMOKaMH.
BrmonaeHs! Bce
3aJIaHus, HO HE B

bl BCE OCHOBHBIE
yMeHus. PenieHsl Bce
OCHOBHBIE 33]1a4! C
HEKOTOPBIMU
MOTPEIIHOCTIMH.
BrinonHens! Bee

aHbI BCE OCHOBHBIE
yMeHus. Peniensl
BCE OCHOBHBIC U
JIOTIOJTHUTENIbHBIC
3agauu 0e3 omMOoK
U IIOTPELIHOCTEN.

OIINOKH. IIOJIHOM 00BEME. 3aJaHUs B [IOJIHOM BrImtonHeHs! Bce
00BEMeE, HO 3aJlaHHUS B IOJTHOM
HEKOTOpBIE C obBbeme 6e3
HEJI0YETaMHU. HE/I0YETOB.
Hanuuue naBpikoB | Ilpu pemienun Nwmeercs [IponemouncTpupoBan | IIponeMoHCTpHpOB

(BameHue OMbITOM) | CTAHIAPTHBIX MUHHUMAaJbHBIA HA0Op | bI 6a30BbIC HABBIKU aHbI BCE OCHOBHBIE
3a1a4 He HABBIKOB JUJIsl PELICHUST | TIPU pEILICHUN ymeHwusi. Perens
MPOJEMOHCTPUPO | CTAHJAPTHBIX 33/1a4 C | CTAaHAAPTHBIX 3a[a4 C | BCE OCHOBHBIC U
BaHbI 0a30BbIE HEKOTOPBIMHU HEKOTOPBIMHU JIOTIOJTHUTENIbHBIC
HaBbIKU. MIMel0T | HegodyeTaMu. HeJ04YeTaMU. 3a1aun 6e3 ournooK
MECTO IpyObIe Y TIOTPEITHOCTEH.
OHOKU IIponemoHCTpUpPOB
aH TBOPYECKHI
MOJIXOJT K PEIICHHIO
HECTaHAAPTHBIX
3ajay.
Xapaktepuctuka | Komnerenuus B CthopmMrpoBaHHOCTH ChopmMupoBaHHOCTD CdopmupoBaHHOCT
c(OpMHUPOBAHHOCTH | TIOJIHOW Mepe HE | KOMIIETCHITUH KOMIIETEHIIMH B LIEJIOM | b KOMIIETECHIINH
KOMITETCHLIUU chopmMupoOBaHa. COOTBETCTBYET COOTBETCTBYET MOJTHOCTBIO
Nmeromuxcs MUHUMAaJIbHBIM TpeOOBaHUSIM. COOTBETCTBYET
3HAHWH, YMEHUH, | TpeOOBAHHSIM. Nmeronuxcs 3HaHuil, | TpeOOBaHUAM.
HaBBIKOB Nwmeromuxcs 3HaHuil, | yMEHUH, HABBIKOB U Nnmeronuxcs
HEI0CTaTOYHO YMEHU, HABBIKOB B MOTHUBAIIMU B LIEJIOM 3HAHWUH, YMEHHH,
JUTSL pEeTIeHUs LEJIOM JIOCTATOYHO JUIsl | JIOCTATOYHO IS HaBBIKOB H
MPaKTUIECKUX peleHus peleHus MOTHBAIIMU B
(mpodeccronanb | MPaKTHUECKUX CTaHJApTHBIX MOJTHOHM Mepe
HBIX) 3a7a4. (mpodeccronanbHBIX) | MPOdEeCCHOHATIBHBIX JIOCTaTOYHO ISl
Tpebyercs 3a1a4, Ho TpebyeTcst 3amad. pEIIeHUS CIIOKHBIX
MOBTOPHOE JOTIOJTHUTEIIbHAS npodecCHOHAIBHBI
o0yd4eHusl. MIPaKTUKA 110 X 3a7ad.
OOJIBIINHCTBY
podecCuoHaIbHBIX
3ajad.
VYpoBeHn Huzkwmit MuHuManeHoO Cpennnit Bricokmii
c(hOopMHUPOBaHHOCTH JIOITy CTUMBIH
KOMIIETEeHIUH (TIOpOTOBBIif)
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10.3. OueHouHbIe cpeaCcTBA JJIsl IPOMEKYTOYHON aTTeCTALUM

Kon u conepxanne
KOMIIETEHIINH

Kon n HaumeHoBanue
HHIAUKATOpa
JIOCTHOKEHUS

KOMIICTCHIINN

Pe3ynbrarel 00yueHus

Ortanel
dbopmupoBaHus
KOMIIETEHIINH

YK-4. Criocoben
OCYIIIECTBIISATh
JIEJIOBYIO
KOMMYHHKAITUIO B
YCTHOU U
MMHUCbMEHHOU
dbopmax Ha
rOCy/IapCTBEHHOM
s3b1ke Poccuiickoi
®denepaunu U
WHOCTPaHHOM(BIX )
S3bIKe(ax)

YK-4.11-1. Boibupaer
Ha TOCY/IapCTBEHHOM
s3bike PO u
MHOCTPAHHOM(-bIX)
A3BIKAX
KOMMYHHKATHBHO
npUeMJIeMble CTUIIb U
cpeiacTBa
B3aMMOJICICTBHS B
OOIIIEHNH C JICTIOBBIMU
napTHepamMu

VK-4.11-1.3-1. 3naeT HOpMBI
YCTHOM pedH, MPUHSTHIC B
npoeccroHalbHOI cpesie

Otan GpopmMupoBaHuUs
3HAHUHN

VK-4.1-1.Y-1. Ymeer
BBIOMPATh CTHJIb OOIICHHS HA
rOCyJIapCTBEHHOM s13blke PO
Y UHOCTPAHHOM SI3bIKE
MPUMEHHUTEIHHO K CUTYAIlH
B3aUMOJCUCTBUA

Otan popMupoBaHUs
yMEHUHI

VK-4.1-2. Bener
JIEJIOBYIO IEPENUCKY Ha
roCyJapCTBEHHOM
si3pike PO u
MHOCTPaHHOM(-bIX)
SI3BIKAX

VYK-4.11-2.3-1. 3naet HOpMBI
MUCbMEHHOM peYH, IPUHSATHIC
B IpoeCCHOHATLHON cpejie

Oran GopMUPOBaHUS
3HAaHUU

VK-4.1-2.V-1. YMmeer BecTH
JIETIOBYIO MEPENUCKY HA
rOCyJ1apCTBEHHOM s13blke PO
W/ HHOCTPAHHOM SI3bIKE

Otan GopMupoBaHUs
yMEHUMI

YK-4.11-3. Ucnonb3yer
JTUAJIOT IS
COTPYAHUYECTBA B
COLMAJIBHON U
npodecCuoHATIbHON

chepax

VK-4.1-3.Y-1. Bnaneer
HOPMaMH ¥ MOJICISAMU
peYeBOTO MOBEACHUS
MIPUMEHUTEIBHO K
KOHKPETHOW CUTYall1
aKaJeMHUYSCKOT0 U
po¢eCCuOHAIBHOTO
B3aMMOJICHCTBUS

Otan popMupoBaHUs
yMEHUHN

VK-4.1-3.V-2. YmeeT
BBICTpanBaTh MOHOJIOT, BECTH
JIAAJIOT W TIOJIMJIOT C
COOJTIOZICHHEM HOPM PEUEBOTO
OTUKETa, apryMEHTHPOBAHHO
OTCTAauBaThL CBOM IO3UILIMHU U
ujeu

Otan popMupoBaHUs
yMEHUHI

NoookownE

[TepeueHs BOMPOCOB K 3a4eTy
3adet — (hopma mpoBepKH y 00ydaromuxcs cHOpMUPOBAHHOCTH OOIINX U TPO(PECCHOHATIBHBIX
KOMITETEHITMH HJIM UX COBOKYITHOCTH, MOMYUYEHHBIX B COOTBETCTBHH C YUCOHBIMH TJIAHAMU B MEPHOJ]
TEOPETHYECKOTO OOYUEHHS M B XOJ€ YI4COHOU MPaKTUKH. Pe3ynbTaThl clauM 3a4€TOB OLICHUBAIOTCS
OTMETKOH «3auTEHOY» HIIU «HE 3a4TeHO». 3a4eT MOKET MPOBOJAUTHLCS Kak B popmare, aHAIIOTUYHOM
IMPOBCACHUIO DK3aMCHA, TaK U B IPYIUX q)opMax, OCHOBAHHBIX HA BBIMTOJIHEHUH HHAWNBUAYAJIbHOT'O HIIN
TPYIIOBOTO 33aHUs, TO3BOJISIFOIIETO OCYIIECTBUTH KOHTPOJb 3HAHUH U MOJYISHHBIX HABBIKOB.

JlenoBble KOMMYHUKAITUW U UX POJIb B YIIPaBJICHUN OpTraHU3AIHECH.
VYmpasnendyeckas ”HGOpPMAIHS: €€ BUIbI U CBOHCTBA.

YPpOoBHU U BUIBI KOMMYHHKAIIUH.
KoMMyHHKaITMOHHBIH MPo1Iece ¥ KaHAIBI Tepeaadn HHPOpMaIuu.
[Iperpaasr v MOMexXu B JCJIOBOM OOIIIEHUH.

JIOKyMeHT Kak OCHOBHasl (popMa MUCbMEHHON KOMMYHHKAIIUHU B TIPOIIECCE YIIPABICHHUS.
Bune! neinoBbIX TOCTaHUH.
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©

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45,
46.
47.

CTuIIb U3JI0KEHUS U SA3BIK IOKYMEHTA.

CrtpykTypa, CTHIb U 0POPMIIEHHE AEIOBOTO MHUCHMA.

JlenoBbie Oece/ibl U UX BUJIBL.

Opranuzanus npoBeaeHus 1eJI0BON OeceIbl.

Ha3nauenue u BUIBI JETOBBIX COBEIIAHUMI.

IToaroroBka AEIOBEIX COBEIIAHUMN.

YmpasieHnue paboTol JAETOBBIX COBEIIAHHIA.

JlenoBble meperoBOpsI U UX POJIb B YIIPABIECHUH OpraHU3alueH.
[TeperoBopsI ¥ ICUXOJIOTHUS KOH(IUKTA.

CrniocoObI BeJieHUs! IEPErOBOPOB.

IToaroroBka Kk neperoBopam.

[Icuxonornyeckast HOArOTOBKA K IIEPErOBOPaM.

Oco0eHHOCTH TYyOIUYHON KOMMYHUKAIUH.

[Icuxonoruueckre 0COOEHHOCTH MacCCOBOM ayAUTOPHH U HHCTPYMEHTHI BO3JCHCTBHSL.
Tunel ayquTopun.

Kanasibl BocipUsITHS M KaHaJIbl BO3/1EUCTBUSI.

OOpaTHas cBsi3b BO BPEMsI BHICTYIIJICHUSI.

[ToaroToBKa BBHICTYIICHHUS.

HudopmannoHHble TOTPEOHOCTH COBPEMEHHOTO O0IIECTBA U TEXHUICCKUE BO3MOXKHOCTH.
TenaeHuMu B pa3BUTUM KOMMYHUKAIIMOHHBIX TEXHOJIOT .
HHuTepHeT: 0COOCHHOCTH M BO3MOKHOCTH.

WNHTpaHeT u ero pojb BO BHYTPEHHUX KOMMYHUKAIUAX.
JlenoBbie KOMMYHHKAITUU B IIUGPOBOI cpejie.

[TonsiTrie © BUBI TPE3EHTALTUNA.

OcHOBHBIE TPUHITUIIBI TOATOTOBKH Mpe3eHTaruil. [loaroroBka TeKCTOBBIX CIaiiI0B.
[Ipe3eHTanus ¢ UCIOIB30BAHUEM CIIAKIOB.

JlenoBasi 5 THKA U €€ UICTOPUUYECKOE PA3BUTHE.

KynbTypa Aen0BbIX KOMMYHUKAILIUM.

JlenoBoit ATUKET.

NMux 1e10BOTO YelioBeKa.

TexHuku 3¢ (peKTUBHOTO PEUueBOTo OOIIEHHUS.

Kputepuu onenku 3¢ppexTHBHOCTH KOMMYHHUKAIIHA.

®akTopsl MOBHITIICHUS 3P(HEKTUBHOCTH KOMMYHUKAIIH.
[IpuHIUITBI KOHCTPYKTUBHBIX KOMMYHUKAIIUH.
KoMMmyHUKaTHBHAS TUYHOCTD.

OOpatHas cBsi3b yepe3 HeBepOabHOE O0IIIEHHE.

VYrnpaneHnrue BHyTpeHHUMU KOMMYHUKAIIUSIMU OpTraHU3aIiH.
CBs13u ¢ 00IIECTBEHHOCTHIO KaK CUCTEMa KOMMYHUKAIIUH.
KoMMmyHUKaImm Mexay opraHu3aiisiMy U BIACTBIO.
KoMMyHUKaIuu ¢ THBECTOPaMH.

6) Kpurepuu onieHuBaHus:

— MPaBWJIBHOCThH OTBETA Ha BOIIPOC;

— MOJIHOTA OTBETA;

— CTENeHb MOHUMaHUS COJIEPKaHMSI TPEIMETA;

— JIOTUKA ¥ apryMEHTHUPOBAHHOCTb U3JI0KEHUS MaTepHaa,

— JIOTUKA ¥ apTyMEHTHPOBAHHOCTD U3JI0KCHUS;

— IpUBEJICHHUE MTPUMEPOB, JEMOHCTPUPYIONINX YMEHHUE U BIIaJIeHUE MOTYYEHHBIMU 3HAHUSIMH

10 TEMaM AW CHUIIIIMHBI B PaCKPBITHH IMOCTABJICHHBIX BOIIPOCOB,

— KyJlbTypa OTBETA.

B) OnucaHue MIKaabl OLIEHUBAHMSL:

OrneHka «3a4TeHO0» CTaBUTCS, ECIU:

— 3HAHMS OTJIMYAIOTCS TIYOMHOH M CONEpKATEeIbHOCTBIO, TAeTCs MOJMHBIN HCUEPIBIBAIOLIHIHA
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OTBCT, KaK Ha OCHOBHBIC BOHpOCLI 6I/IJICT3., TaK 1 Ha JOIIOJIHUTCIIBHBIC,
— CTYJICGHT CBOOOJIHO BJIAJICET HAYYHON TEPMHUHOJIOTHEH;
— JIOTHYHO U JIOKA3aTeJIbHO PAaCKPBIBACT MPOOIIEMY, MPEIIIOKEHHYIO B OUJIETE;
— OTBET XapaKTepu3yeTcs riIyOnHOM, TOJTHOTOU U HE CONEPKUT (PaKTHIECKUX OITHOOK;
— OTBET WLTIOCTPUPYETCS MPUMEPAMH, B TOM YHCIIE U3 COOCTBEHHOU MPAKTHKHY;
— CTYJICHT JEMOHCTPUPYET YMEHHE apr'yMEHTHPOBAHO BECTH JUAJIOT U HAYYHYIO TUCKYCCHIO.

OLIGHKa «HEC 3a4TCHO» CTAaBUTCs, CCIIN:

— o0HapyXEHO HE3HAHUE WJIM HEMOHUMAaHUE CTYACHTOM CYIIHOCTHOM YacTH UCTOPUU;
— COJIepKaHWe BONPOCOB OmiieTa HE PACKPBITO, JOMYCKAIOTCS CYIIECTBEHHbIC (haKTHUECKUE

OI_HI/I6KI/I, KOTOPBIC CTYACHT HE MOXKET UCIIPABUTH CAMOCTOATCIIBHO,

— Ha 60JIBH.IyIO YaCTb AOMOJHUTCIBbHBIX BOIIPOCOB CTYACHT 3aTPYAHACTCA AAaTh OTBCT UJIU HC

Aa€T BEPHBIX OTBCTOB.

TemaTtuka KypcoBbIX paboT

KypcoBas pabota 1o 1ucuuIUIMHE HE IPEyCMOTpPEHa YYEOHBIM IJIAHOM.

10.4 OueHouHbIe cpeICTBA /sl OLIEeHKH TeKYIeH ycrneBaeMOCTH CTY1eHTOB
Xapaktepuctuka OC y1st obecrieyeHus TEKYIIEro KOHTPOJIs N0 JUCIUILINHE

HNunexc
WHIUKaTOpa
Tema/Paznen & P . OoC ConepxaHue 3aJaHust
bopmupyemoii
KOMITCTCHITHT
Tewma 1. I[lonsatue, YcTHBIN onpoc Bomnpocs! yctHOTO 0mpoca
BHUJIBI M [IPOLIECC VK-4.11-1. Hoxnan IloaroroBka noxkiana
KOMMYHHUKAIMHU B YK-4.11-2. Tect TectupoBanue
OpraHM3anusax Kelicol BrinosiHeHUE KENCOB
VYcerHblii onpoc Bomnpocs! yctHOTO ompoca
VYK-4.11-1. Hoxmnan IloaroroBka nokiana
Tema 2. [lenoBast
Hepemcka YK-4.1-2. Tect TectupoBanue
YK-4.11-3. IIpakTrnueckue BelntonHEHNE NPAKTUYECKUX
3a/1aHUs 3a/IaHUI
VYcrHblii onpoc Bomnpoce! ycTHOTO 0mpoca
YK-4.U-1. Jlokmang IloaroroBka gokiana
Tema 3. JlenoBeie
YK-4.11-2. Tect TecTupoBanue
Oecenpl U COBEIIAHUS
YK-4.11-3. IIpakTrHueckue BelnonHeHNE MPAKTUYECKUX
3aJJaHUS 3aaHui
VYcerHblii onpoc Bomnpocs! yctHOTO ompoca
YK-4.11-1.
Tewma 4. JlenoBbie VK-4.11-2 Joxnan [ToaroroBka nokmana
IepEeroBOPbI A Tect TectupoBanue
YK-4.11-3.
TpeHunr IIpoBenenue TpeHnHra
VYcrHbIil onpoc Bomnpoce! ycTHOTO 0mpoca
T 5B VK-4.1-1. Jlokmang IloaroroBka goknana
Ma O. bBICTYIIIICHUA
neepezx ayzmsogne; YK-4.1-2. Tect TectupoBanue
YK-4.1-3. IIpakTrueckue BelllonHEHNE PAKTUYECKUX
3aIaHUSI 3aJaHui
VYcerHbIi onpoc Bomnpocs! ycTtHOTO 0mpoca
Tewma 6. CoBpeMeHHbBIE VYK-4.11-1. Joxman TTonroroska moxiama
(bOopMBI JIETOBBIX YK-4.1-2. Tect TectupoBanue
KOMMYHHUKAIHI YK-4.11-3. IIpakTrnueckue BelIntonHeHne NpakTUYeCKux
3a/IaHMs 3aIaHuI
VYcTHbII onpoc Bormpocs! ycTHOTO 0ompoca
Tema 7. [lenosas YK-4.1-1. I[oxnanp HEI[FOTZBK& noxnaﬁa
DTHKA, DTUKET U YK-4.1-2.
Tect TectupoBanue
KyJbTypa B cepe YK-4.1-3.
TpeHuHr IIpoBeneHue TpEeHUHra
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EJIOBBIX
KOMMYHUKAaIUH
YcrHblii onpoc Bomnpockl ycTHOTO 0Ompoca
Tema 8. YK-4.1-1. Hoxnan IToaroroBka gokiaaa
DddexkTuBHOCTD YK-4.11-2. Tect TectupoBanue
KOMMYHUKALH YK-4.11-3. IIpakTrnueckue BelnnonHeHNE MPAKTUYECKUX
3a/1aHNS 3aIaHUI
VYcerHblii onpoc Bonpoce! ycTtHOTO 0mpoca
T 9.V VYK-4.11-1. Hoxknan IToaroroBka mokiana
st:{y}'m;;if;ﬁm YK-4.1-2. Tect TectupoBanue
YK-4.1-3. [IpakTuueckue BrinosiHeHne nmpakTUYeCKUX
3aaHusd 3aaHui

[lepeueHp BOIPOCOB K YCTHOMY OIIPOCY

VYceTHbl onpoc mpus3BaH chOpMUPOBATH 3HAHHS MO AucHumuivHe. [loaroroBka K ycTHOMY
OIIPOCY OCYIIECTBIISIETCS B X0JI€ CAMOCTOSITENIbHON pabOTHI M BKIIIOUAET B c€0sl U3yuyeHUE MaTepuaia
[0 BOIIpOcaM MpeAcToslero onpoca. [loMMMO OCHOBHOro MaTepuasa CTYIEHT JOJHKEH H3Yy4YUTh
PEKOMEHIOBAaHHYIO JIUTEPATYPy U HH(POPMAITUIO 10 TEME, B TOM YHCIIE C UCTIONb30BaHneM MHTepHeT-
pecypcoB. Onpoc mnpeamnosiaraeéT yCTHbIM OTBET HAa OCHOBHOM M HECKOJBKO JIONOJIHUTEIBHBIX
BOTIPOCOB MpeIoiaBaTess win rpynmbl. OTBET JOIHKEH MPEICTaBIsATh COO0H pa3BEPHYTOE, CBSI3aHHOE,
JIOTUYECKH BBICTPOEHHOE COOOIICHHUE.

YTo Takoe KOMMYHUKAIIUS U JJI1 YEro OHa HY»KHA B YIPABJICHUHN OpraHU3aluen’’/

Kaxkue nporeccel oTpaxkaroT HHOOPMAITMOHHBIA M MEKITUYHOCTHBIN aCTIeKThl KOMMYHUKALINH?

Kakue BaxHbIe XapaKTEpUCTUKHU YIIPaBICHYECKON HHPOPMAIINH BBl 3HaETE?

Kak M0>xHO moApa3AenuTh KOMMYHHUKAIIMKA B OPTaHU3aIuH 110 YPOBHIM U BUaM?

Kakwue s1eMeHTHI 1 3Tambl BKIIIOUaeT B ce0s1 KOMMYHHUKAIIMOHHBIH mpoiiecc?

Uto Takoe «kaHal KOMMYyHHKanuu»? Kak MOXHO OOBSCHUTH, YTO TAaKOE «IIPOITYCKHAs
CIOCOOHOCTH KaHana»?

Kaxkue nmoreHnuanpHbie MPEnsSTCTBUS OCTOKHSIIOT MPOIECChl KOMMYHUKAIIMH B OPTaHU3AIUAX ?

KakoBo Ha3HaueHue JOKYMEHTA B YIIPaBJIECHUU OpraHU3aluei?

Kaxkue BUIbI TEKCTOBBIX JOKYMEHTOB 00ECIEYMBAIOT MIChbMEHHYI0 KOMMYHHUKAIUIO?

J71s1 4ero HyHO J1€T0NPOU3BOACTBO?

Uto 03HauaeT MOHATHE «YHUDHUKAIIUS TEKCTOB YIPABIEHYECKUX JOKYMEHTOB?

Kakue BUIbI A€IOBBIX MOCIAHUI COCTABJISAIOT BHYTPEHHIOI U BHEUIHIOK KOPPECTOHICHIIUIO
opraHu3aiuu?

B yem cocToAT oTnuYHTENHHBIE 0COOCHHOCTH O(PUIINATBLHO-EIOBOTO CTUIS 7

KakoBa cTpykTypa TekcTa 1eJ10BOro nucbma?

Kak Ha3piBaeTcsi mepenucka, KoTopasi BEJIETCS MEX]Y Pa3HbIMU OpraHHU3alUsIMU, a TAKXKe
MEX/y YaCTHBIMH JINIIAMHU ¥ OPTaHU3AIASIMHE?

Kak Ha3pIBaeTCs KpaTkoe peueBoe COOOIIeHUe, MepeAaHHoe (MPUHATOE) Mo TenedoHy Mo
3anuch?

Kak mHaspiBaeTcs Qopmar Oymarm C 3apaHee BOCHPOU3BEIECHHBIMU pPEKBU3UTAMH,
CoJIep KalllMMH MTOCTOSHHYIO HH(pOpMaIUio 00 opraHu3ai — aBTope J0KyMeHTa?

Yro Takoe genoBasi 6eceqa M Kakoe MECTO OHa 3aHUMAeET B paboTe pyKOBOIUTENS?

Kakue BHIIBI CITOBOM Oecellbl pealin3yIoTCs B MPAaKTHKE yrpaBiieHUs? KakoBa 1elib Kaxaou
n3 HUX7/

Yr1o BKIIFOYAET B ce0s IIOATOTOBKA AEJIOBOI Oecennl?

[Tepeuncnure HTanbl AeTOBON OECEIbI.

Uto 03HavaIOT CcI0Ba «Caymarh YOPEeKTUBHO»?

Jlnis Kakux 1enei coOMparoTcst COBeLaHus /

Kaxkue neiicTBus BKIIIOYaeT B ce0s ITOATOTOBKA JIEJIOBOTO COBELIAHUS?

Jlyist 4ero HyXHa MOBECTKA JHS M MMPOTOKOJI COBEIIAHUS?
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KakoBa poib 1 3a1auu pyKOBOJIUTEIS BO BPEMsI IPOBEACHUSI COBEIIAHNSA?

Kak Ha3piBaeTcst 00s3aTeNbHOE MEPONPHUATHE, B KOTOPOM NPUHUMAIOT y4acTHE BCE WICHBI
Kakou-1m100 opraHuzanuu?

Kak Ha3bBaeTcs JOKYMEHT, KOTOPBIH COIEpPKUT HMHGPOpMaLHI0 00 OCHOBHBIX BOIpOCax,
BBIHOCHUMBIX Ha 00CYyKAcHHE?

Kak Ha3biBaeTcs NepBUYHBIM O(UIUAIBHBIA JOKYMEHT, B KOTOPOM OTpaKkaercs XOJ
COBEILIAHUS, MHEHHSI YUaCTHUKOB U IIPUHUMAEMBbIE peleHus ?

KakoBa posb meperoBopoB B yIpaBjIeHUH OpraHu3anuein?

KakoBbl 0COOEHHOCTH [ICJIOBBIX IE€PETOBOPOB, OTJIMYAIOUIME HX OT JPYrUX BHJOB
KOMMYHUKaIANA?

Kakoga crieruduuaeckast yHKIUS TeperoBopoB?

Kakoii Mmeron BeleHHs J[A€JOBBIX IIE€PErOBOPOB CUUTAETCA HaumbOosiee JEHCTBEHHBIM U
3¢ PeKTUBHBIM?

[Touemy k nmeperoBopam He0OXOAUMO FOTOBUTHCSA?

Kakass cymiectByeT B3aMMOCBS3b MEXKIY BEJIEHHEM IIEPErOBOPOB U pa3pelleHuEM
KOH(JIMKTOB?

Kakossl npunnumel ['apBapackoro merona?

YTo HYXKHO c/ie1aTh, TOTOBSCH K MPOBEICHHIO I1EPETOBOPOB?

Kakoe 3HaueHne uMeeT IICUX0JIOrHYecKasi OAroTOBKa K Ieperopopam?

Kak Ha3piBaeTcsi BHJ J1€J0BOM KOMMYHHMKAIMM, LI€JIbI0 KOTOPOH SIBISETCA JIOCTHKEHHE
coryiacusi ¥ BbIpAOOTKAa COBMECTHBIX PEHICHWH, IS 4ero O0s3aTeNIbHO JOJKHBI OBITh YYTEHBI
MHTEPECHI BCEX YYACTBYIOIUX CTOPOH?

Uto Ha3bIBaeTCsl CTOJIKHOBEHHEM IPOTHUBOIIOJIOKHO HAMpaBJIEHHBIX LeJiel, HHTEPECOB,
MO3ULMK WM B3IJIAA0B ABYX WM Oosiee JItoei niu rpymmn?

Uro Ha3pIBaIOT C(HOPMYITHMPOBAHHBIM, BRIPAKEHHBIM CJIOBECHO M SMOLIMOHAIBHO TpeOOBaHHEM
OJIHOM U3 CTOPOH?

Urto Ha3bpIBaeTCs MOHMMAHUEM ASMOLIMNA U UYBCTB JIPYTUX JIOJEH, TOTOBHOCTh COINEPEKNUBATH
JPYTUM, CHOCOOHOCTh «BXHUThCA» B coOeceTHUKA?

Kak MokHO Ha3BaTh JIt0JIeH, y KOTOPBIX ITOKA HET CBOET0 MHEHUS 110 00Cyk1aeMoii mpodiaeme?

Kak Ha3pIBaeTCsl 4enoBEeK C MPEUMYIIECTBEHHO KMHECTETMYECKHM (Ha YpOBHE OIIYILEHHI)
CIoc0O0M BOCTIpUSATHUS?

KakoBbl 0COOEHHOCTH BBICTYIUICHHUS Mepe]l ayAUTOPUEH MOCpaB HEHHUIO C MEXIMYHOCTHOM
KOMMYHUKAaIuen?

Kakue MOXHO BBIAEIUTH 3Talbl BBICTYIUICHUS NEPE] ayJUTOPUEH, Ha KOTOpBIE CIENYET
oOpaTtuTh BHUMaHuE?

YTo JOHKHO OBITH CHIEIaHO MPU BXOXKIEHUH B KOHTAKT C ayAUTOpUei?

Kakumu npuemamMu MOXHO MPUBJIEYb BHUMAHHUE ayIUTOpUN?

Kakwue cymecTByroT OCHOBHBIE ITOJIX0/IbI [T01aYU MaTepHraa’?

Kakwue Bbl 3HaeTe npreMbl yIpaBieHUs BHUMaHUEM ayAUTOPUH?

Kak cnenyeTr roToBUTHCS K BBICTYIIJIEHUIO B ayJUTOPUU?

Hy>xHo nu BeICTyMaromemy BOJHOBaThCS?

YTo HYXHO AJI IPaBUJIBHOTO HACTPOSI M1a YCIIEIIHOE BBICTYIUIEHHE?

Yrto noHumaeTcs nojJ HHPOpPMaIMOHHO-KOMMYHHUKAIlIMOHHON cpeoit?

Kak pa3BuBasiach HH()OpMaIIMOHHO-KOMMYHHKAIIMOHHAs cpena?

KakoBbl mpuHIUIBI PYHKIIMOHUPOBAHUS MHPOPMAIITMOHHO-KOMMYHUKAIMOHHON CpeJibl?

Kakumu xapakrepuctukamu 061aaaeT HHGOpMaMOHHO-KOMMYHHUKAIIMOHHAs cpefa?

Kak pa3BuBaercst uHpOpMaLIMOHHO-KOMMYHHKAIIMOHHAS cpena’?

KaxoBbl Bo3M0OkHOCTH VIHTEpHETA U €70 POJIb B JETOBBIX KOMMYHUKALHAX ?

Kakue BHIIbI J1€70BBIX KOMMYHHUKAIMM B MH(OPMalMOHHO-KOMMYHHUKAIIMOHHOM cpesie BaM
U3BECTHBI?

Kak Ha3bpIBalOT COBOKYIHOCTH JIIOJIEH, KOTOPBIE, B OTIMYUE OT MAcChl, aJleKBaTHO OCO3HAIOT
CBOU MHTEPECHI, aKTUBHO BOBJICUEHBI B ITPOLIECC UX PEAIN3ALUH U, COOTBETCTBEHHO, 00J1a/1al0T CBOMM
MyOJINYHO BBIPa’KaeMbIM MHEHUEM?
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Kak Ha3bIBaeTCsl COBOKYITHOCTh KOMIIBIOTEPHBIX TEXHOJIOTHH, OTHOBPEMEHHO MCIIOJIb3YIOIUX
HECKOJIbKO CITOCO0O0B MpeACTaBICHUS HHGOPMAITIH?

Kak Has3pIBaeTCs IPOrpaMMHBIM KOMILUIEKC, INPEIOCTABIISAIOIUNA BO3MOKHOCTh IIOHMCKA
nHpopmanuu B IHTEepHETE 110 3a1pocy Nojab30BaTeNs?

Kak Ha3piBaeTcs (hopMann30BaHHBIN HAOOP MPABUII IPECTABICHUS HHPOPMALIUH 11 OOMEHa
€10 MEX/1y TEXHUYECKUMHU yCTPOICTBaMU B ceTu?

Kak Ha3pIBalOT BHYTPEHHIOIO JIOKAJIbHYIO YAaCTHYIO CE€Th OpraHu3anun?

Kak Ha3pIBatoTCs J10OBIE OTHOLIEHUS MOCPEACTBOM MEAMA, B3aUMOAECHCTBUE CO CPENICTBAMU
MaccoBOM MH(POPMAIIUU TTOCPEICTBOM HCIIOIB30BaHHU BO3MoKHOCTe Cetn?

Yro Takoe Ipe3eHTalus U KaKkoBa €€ poJib U JIeJIOBbIX KOMMYHUKALUAX?

Kakwue cymiecTBytoT Bubl Ipe3eHTanuu?

KakoBbl OCHOBHBIE IPUHILIMITBI TOJTOTOBKH IEKTPOHHBIX U HACTOJBHBIX MPE3EHTALNN?

N3 xakux pa3aenoB 0ObIYHO COCTOUT MPE3EHTALUS Ha OCHOBE CIaliI-110Y?

KakoBbl TpeOoBaHus, peabsBIIsieMble K 0QYOPMIIEHHUIO Cl1aiiioB?

Kakwue cy1iecTByloT OCHOBHBIE ITpaBUJia CO3aHMs TEKCTOBOTIO ciaiina?

KakoBbl 0COOEHHOCTH BBICTYIUICHHS IEpe]] ayIUTOpPHEH B CONPOBOXAECHUHU 3JIEKTPOHHON
Ipe3eHTaluu?

Yro takoe nenoBas 3TUKa?

KaxoBa posb Ae510Bo# 3THUKU B TPOPECCUOHATBHON IeATETbHOCTH?

YTo BXOJUT B MOHATUE «KYJIbTYPA JAEIOBBIX KOMMYHUKALMI»?

Kak Ha3piBaeTcsi ydeHHME O MOpajid, HPAaBCTBEHHOCTH WJIM CHCTEMAa YHHUBEPCAIbHBIX M
crieln(UYeCKUX HPABCTBEHHBIX TpeOOBaHUM, CTAHJAPTOB M HOPM IOBEJIEHUS, PEaIU3yeMbIX B
poI1iecce 00IMIECTBEHHOM KU3HU?

Yro Ha3bIBAlOT COBOKYNHOCTBIO TpaJuLUi, OObIYaeB, COLMAIBHBIX HOPM, IpaBuUIl,
PETyIUPYIOIUX MMOBEIEHHE JTI0IeH B cpepe IeTOBBIX KOMMYHUKAIUIT?

PackpoiiTe nonsarue «1eaoBoil atukeT». KakoBbl ero cocrapistomue?

Kak Ha3pIBaeTCsl NOJYMHEHHE B COOTBETCTBUH C HEPAPXUUECKUM IOCTPOEHUEM OpraHU3aluu
Y MECTOM B HEM OIIPENIETICHHOIO PYKOBOJUTENS U COTPYIHUKA?

Kak Ha3biBaeTcs cpopmupoBaBiimiicss o0pa3 J1€710BOr0 YeloBeKa WM LENO0N OpraHu3allvi, B
KOTOPOM BBIJIEJIEHBI XapAKTEPUCTUKH, OKa3bIBAIOIINE BIUSHUE HA OKPYKEHUE?

KakoBa riiaBHast 0COOEHHOCTD J€JI0BOr0 3TUKETa?

Kakue ocHOBHbIE IpaBUIa I€JI0BOTO 3TUKETA BbI 3HAETE?

B uem cocTouT CyTh MOHATHS «UMUIXK JAETOBOTO YEIOBEKA»?

Kak HazpiBaeTcsi ()€HOMEH COIMAIBLHOIO BOCHPHUATHS, MHTEPIpETalUs YeIOBEKOM MPUYHH
MOBE/ICHUS JPYTOT0 YEJI0BEKa, a TAKKE CBOETO COOCTBEHHOI0?

YTo BXOOUT B MOHATHE «AEIOBON TPOTOKOI»?

Kakue Bam M3BECTHBI IICUXOJIOTMYECKNE MEXAHNU3MbI BOCTIPUATHSA?

Kakue cymiecTByt0T TeXHUKH 3PPEKTUBHOTO pEueBOro OOLIIeHUs?

Kakue cymecTByrOT moaxoapl K onpeneneHuto 3PpGeKTHBHOCTH KOMMYHHUKAITAN?

KakoBbl kpuTepun olleHKH 3PGEKTUBHOCTH JETOBBIX KOMMYHHUKAIH?

Kakue Bam n3BecTHBI (haKTOpPbI MOBbIIEHNS 3((HEKTUBHOCTH KOMMYHHUKAIIUN?

Kakue Bam n3BecTHBI cIOCOOBI MOBBIIEHUS 3()(PEKTUBHOCTH KOMMYHHUKAIIUN?

Kak ompenenutps KpUTHUYECKYIO CUTYAllMIO, B KOTOPOW HEOOXOAMMO MPUMEHSTH MPUHIUIIBI
KOHCTPYKTUBHBIX KOMMYHHUKAIIUHN?

Kak Ha3bIBaeTcsi OTHOILIEHHE pe3yibTaTa, MOJYyYEHHOTO0 OT OpraHMU3allud KOMMYHUKATHBHON
NESATENBHOCTH, K 3aTpaTaM Ha €ro NojydyeHue?

Kak HazpiBaercs nmo0asi MONBITKA yAepkKaThb CBOE MHEHHE NpHU cede M He BBIHOCUTH €ro Ha
obriee obcyxaenue?

Kakue OCHOBHbBIE TUCTaHIIMU, OOBIYHO COONIOAAIOTCS OOJBIIMHCTBOM JIIOJEH B Ipolecce
KOMMYHHKaIUu?

Kakas Hayka, n3yuaeT HeBepOaibHbIE BHEILIHUE IIPOSIBICHUS YEJIOBEYECKUX YYBCTB U SMOLIMIA?

KaxoBbI IpUHIUIIBI KOHCTPYKTUBHON KOMMYHUKaIUK?

Kakue cymiecTByt0T HE00X0AUMBIE XapaKTEPUCTUKU KOMMYHUKATUBHOM JTHYHOCTH?
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Jlyist aero Hy»HO 3HaHUE HeBepOanbHOTO si3b1ka? [1o KakuM HeBepOATbHBIM MTPU3HAKAM MOKHO
y3HATh O HECOTJIACUH C BaMU cobeceTHuKa?

Kakwue 3a1aum periaer yrnpapieHHe BHYTPCHHUMHA KOMMYHHKAITUS MU OPTaHU3AIAN ?

Kakue crcreMbl BHEITHUX KOMMYHHUKAIIHMA, BYKHBIC 111 PA0OTHI COBPEMEHHBIX OpTaHU3aIlHid,
CYIIECTBYIOT?

Kakum 00pazom cpenctBamMu peOpMHPYETCS] MUK OpTaHUu3aIum?

Uro Takoe 1eeBas ayJuTOPHS?

Kak Ha3pIBacTCS COBOKYITHOCTH HOpPM, TpaBWI, IIEHHOCTEH, 3TUYECKHUX CTaHIApTOB,
pa3aeNsieMbIX BCeMHU COTPYIHUKAMU, (POPMUPYETCS B TIpoIiecce paboThl OpraHu3aIuun?

Kak Ha3piBaeTcs Tpynma Jrojed, 00beTUHEHHBIX OONIMMHU MPHU3HAKAMH WM O0BbEeIMHEHHAS
paau Kakor-muoo 1eNy Win 3a1aqn?

Kak Ha3pIBaeTcsi NPOJBMKCHHE WHTEPECOB YACTHBIX JIMII U KOPIOPATHBHBIX CTPYKTYp B
opraHax rocyJ1IapCTBEHHOM BIacTu?

Kakwue crangapTHble TEKCTBI UCTIONB3YIOTCS B PR-nestensHOCTH?

Kakwue 3a1aum penaroT CrenuaIicThl 0 CBS3SM C TOCYIapCTBCHHBIMU CTPYKTypaMu?

B ueMm otiimune GR u no66upoBanus?

KakoBsl ocHoBHBIC (hyHKIMU IR-0THETA (IR-MeHEKEpa)?

Ha3oBuTe OCHOBHBIC HHCTPYMEHTHl KOMMYHHKAIIMUA C HHBECTOPAMHU.

Kpurepuu onieHuBaHus:

1) nonHOTa M NPaBUIBLHOCTH OTBETA;

2) creneHb OCO3HAHHOCTH, TIOHUMAHUS U3Y4YE€HHOTO;

3) s13p1KOBOE O(OPMIIEHHE OTBETA.

Onucanue mKaibl OLEHUBAHUA:

OrneHkKa «OTJIIMYHOY CTABUTCS, €CIIM 00y4aroIuics:

— J1aeT YEeTKHM, NOJIHbII U IPaBUIbHBIM OTBET 0 BOIIPOCAM, 33JJaHHBIM Ha JIOM;

— JlaeT UCYEPIIbIBAIOIINE OTBETHI Ha JJOTIOJHUTEIbHBIE BOIPOCHI MTPENOoJaBaTelis U ayIuTOpun
B PaMKax 00CYXJIEHHUS;

— JIEMOHCTPHUPYET BBHICOKUI YpOBEHb BJIAJICHUS] MaT€pPHAJIOM IO TEME OTBETa U OOCYKICHMUS,
MIPEBOCXO/IHOE YMEHHUE (POPMYTUPOBATh CBOIO MMO3UIHIO;

— MOYKET MPOJIEMOHCTPUPOBATH CBSA3b TEOPUU U C MPAKTUYECKUMU MPOOIEMaMH.

O1eHKa «XOpOII0» CTAaBUTCSI, €CIIU 00YJarOLIHiCs:

— JlaeT YeTKUW U TIOJHBII OTBET, HO HEIOCTATOYHO IOJIHbIE OTBETHl HA JIOMOJHUTEIbHbIE
BOIPOCHI MTPET01aBaTellsl U ayAUTOPUH B paMKax 00CYKJICHMUS;

— JIEMOHCTPHUPYET HE CTOJb BBICOKHI ypOBEHb BJaJICHUS MaTepHalioM IO TeME OTBeTa U
00CyX1eHUs, POPMYJIUPYET CBOIO MO3UIUIO HEIOCTATOYHO YETKO, Pa3MbITO, HE MOXKET B ITOJIHOM Mepe
OTCTauBaTh €€ B CIOPE;

— MCHBITHIBAET CIOXKHOCTU IIPU JEMOHCTPALIMH TPAKTUUECKUX IIPUMEPOB;

— IIOHUMAET CYTh UCIOJIb3YEMbIX TEPMHHOB.

OreHKa «yA0BJIETBOPUTEIBHOY» CTABUTCS, €CIIM 00yUarOIUICS:

— J1aeT KpaTKUi OTBET, HE PACKPBIBAIOIINN OCHOBHBIE aCIIEKThI MaTepHaa o TEME;

— IEMOHCTPUPYET HU3KHUI YPOBEHD BIACHHS MAaTepHAIIOM IO TEME OTBETA U 0OCYKICHUS, HE
rOTOB OTBEYaTh Ha JIOMOJHUTENbHBIE BOMPOCH, (OPMYIUPYET CBOIO MO3UILUIO0 Pa3MBITO,
ITOBEPXHOCTHO, HE MOYKET OTCTOSITh €€ B CIIOPE;

— HE MOXeET MOJAKPENUTh CBOM OTBET MPAKTUYECKUMU IPUMEPaMH.

OreHKa «HEYIOBJIETBOPUTEILHOY» CTABUTCS, €CIIU 00YJatOLUiics:

— JaeT cialblii OTBET MO TeMe, HE PAaCKpPHIBAIOLIUMN CYyThb BOIPOCAa U OCHOBHBIE ACIIEKTHI
MaTepuaa 1o TeEME;

— HE MOXET OTBETUTh Ha JIOMOJHHUTEIbHBIE BONPOCHI MO T€ME WIM MPHUHATH y4yacThe B
00CyXIeHUH;

— HE BUAMT CBSI3U TEOPUU C IPAKTUUECKUMHU MTPOOIEMAMU;

— He BJIAJICET TEPMUHOJIOTUEN.
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Temb! 1oKITaT0B

Hoxman ¢ mpe3eHTanMeld — TMOATOTOBJICHHOE CTYIEHTOM CaMOCTOSATENIBbHO TMyOIHYHOe
BBICTYIUICHHE TI0 MPEACTABICHUIO YIEOHO-TIPAKTHUYECKOTO BOMPOCA MM TMOJNYUYEHHBIX PE3YJIbTaTOB
pelIeHusT ONPECIICHHON yu4eOHO-HCCIIeI0BATEIHCKOW TIPOOIEMBbI (B COMPOBOXKICHUN JJICKTPOHHOMN
npe3eHTanuu). [Ipu BeIMONHEHUH TOKJIaa CTYACHT JOJKEH IPOJEMOHCTPUPOBATH TJIABHBIE KaYeCTBa
HCCIIe0BATENIsA: YMEHUE ITPOBECTH MCCIICIOBAHNE, YMEHHE MPEITOAHECTH (IIPE3CHTOBATH) PE3YJIbTAThI
WCCIICTOBAHUS CTYIIATEIsSIM TPY MOMOIIU TMPE3CHTAIlMU U YMEHUE KBATH(PHUIIUPOBAHHO OTBETUTh HA
BOIIPOCHI.

KoMMyHHKaIIMOHHAS CTpATETUs KaK €IMHCTBO IIeJICH, CPEACTB U TEXHOJIOTUI

THmbl KOMMYHUKAIIMOHHBIX IIETICH

Bo3zeiicTBue Kak cTparermyeckas 1eib KOMMYHUKAIMOHHOM CTpaTeTuu

®daxTopsl 3 PEKTUBHOCTH BO3JCHCTBHS

BepOasbHbIe pecypchl AETOBBIX KOMMYHUKAITHH

Hesepb6anbHbIe pecypchl A€T0BbIX KOMMYHHKAIIUN

Cpena kak pecypc AeTOBBIX KOMMYHUKALIUN

JIMYHOCTHBIE PECYPCHI JEIOBBIX KOMMYHUKAITHIA

YMeH#ue 3a71aBaTh BOMPOCHI U CIYIIATh KaK PeCypc JCI0BOH KOMMYHUKAIHH

WNHdopMannoHHbIE TEXHOIOTHH KOMMYHUKAITMOHHOTO BO3ACHCTBUS

JIOrHKO-TMaTOrMYECKHE TEXHOJIOTHH KOMMYHHKAIITHOHHOTO BO3/ICHCTBHS

MaHuIyIATHBHBIE TEXHOJIOTUH KOMMYHHUKAIIMOHHOTO BO3JICHCTBUS

CyrrecTUBHBIE TEXHOJIOTHH KOMMYHHKAIITMOHHOTO BO3/ICHCTBUS

OO61as xapakTepUCTHKA ITYOJIUYHOTO BBICTYIIIICHUS

Kommo3zuius my0auuHON pedn

OG6miee npeacTaBiIeHre O I€T0BOM Oecene

Turnonornyeckue MoJIeNIM Y4aCTHUKOB JICIIOBON Oece/Ibl

Kaxk onpenenuts THI coOeceqHUKA

Bei0op crpareruii oOmienus

[ToaroToBka AEMOBBIX COBEUTAHMUS

Teopernueckue acmeKkThl Je0BbIX IEPErOBOPOB

OO6m1as cxema meperoBOpHOro mnpoiecca

Crpareruu BeieHUs IEPETOBOPOB

[Icuxonmorudeckue GakTOPhI IEIOBBIX IIEPETOBOPOB

TpeboBaHMs MEXIYHApOJAHOTO M TOCYJapCTBEHHOTO CTAaHJIAPTOB HHCbMEHHOW J1€JIOBOM
KOMMYHHUKAITIH

@DopMbI MHCEMEHHBIX JAETOBBIX KOMMYHHUKAIIMH

[TponerypHBIE BOIIPOCH A€TOBOI KOMMYHUKAIIUU

Co3nanue 61aronpusITHOM 00CTAaHOBKHU IS 1€JI0BOM KOMMYHUKAITUH

ObecneueHne B3aNMOTIOHUMAHNS YIYACTHUKOB JIETIOBOH KOMMYHHKAIHH

TpeboBanus k popme npeacTaBieHuss HHGOPMaIIUU B TOKIAJE.

1. B noknane cienyeT pa3bsiCHUTh TEPMUHBI U CUMBOJIBI IIPU NIEPBOM YIIOMUHAHUU B TEKCTE.

2. Wnmoctpaniui U TaONHIBI UCTIONB3YIOTCS B JOKJIA/E TOJBKO B TEX CIy4asX, €CIu OHHU
MMOMOTAIOT PACKPBITh COJIEPKAHUE UCTOUHHUKA.

3. [Ipu moAroTOBKE JOKIaAa CleAyeT U30eraTh JIMHHBIX, 3aITyTaHHBIX MPEIOKEHUN, 00ITHUX
(dpa3, MOBTOPEHUH, IUITHUX CJIOB U CIIOBOCOYETAHUIA, 3aTPYAHSIIONINX YTEHHUE U BOCIIPUSATHE TEKCTA.

4. Heobxoammo wu30erarb IITAMIIOB M KAHIIEIAPU3MOB BPOJIE «33a0CTPUTH BOIIPOCH,
«BCIIEAICTBHE HAJIMUUAY, B CBETEY, «UMEET MECTO», «(PAKTUUECKU», «IIPAKTUUECKU» U T.II.

5. Heobxomumo cTtporo coOmrogaTh e€AuHOOOpa3ue TEPMHUHOB, O0O03HAUEHUM, YCIOBHBIX
COKpAILEHU U CUMBOJIOB.

6. Hayo nzberats 4acTOro MOBTOPEHHUSI CJIOB, YIOTPEOICHHUS OJMHAKOBBIX CIIOBOCOYETAHUN U
000pOTOB, IBOWHOTO YIIOMHHAHUS MIOHATHI B OJTHOH (pase.

B 3akmrouenun nenarorcs oOIIre BHIBOIBI.
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[TpesenTanust — 310 ¢ailn ¢ HEOOXOAMMBIMU MaTepHajaMH JOKJa/aa, KOTOPBI COCTOUT U3
MOCIe0BaTEIbHOCTH cnaiiioB. CTYAEHTY HEOOXOAMMO YMETh paclpeeNaTh MaTepual B Ipeaenax
CTpPaHMIIBI ¥ TPAaMOTHO Pa3MeIIaTh OT/AEIbHbIE O0BEKTHI. B 3TOM eMy HOMOKET 11eJblii Habop rOTOBBIX
00BEKTOB (MMUKTOTPaMM, T€OMETPUIECKUX (UTYP, TEKCTOBBIX OKOH U T.J1.).

TpeboBaHMs K IPE3CHTALIUH

OnHOM W3 OCHOBHBIX MpOorpamMM JUIsi CO3JIaHMs NpPE3CHTAlUi sBiIsSeTcs mnporpamma MS
PowerPoint. IlepBbiii cnaiif Nmpe3eHTAUUH IOJDKCH COJACPXKaTh TeMy paboThl, (aMHUIHIO, UMS H
OTYECTBO UCHOJHUTEINA, HU(p y4eOHOM TPYIIIbI, a TaKke (paMHUIIUIO, UMS, OTYECTBO, JOJIKHOCTh U
YUYEHYIO CTeleHb npenoaaBarens. Ha BropoM cnaiiie nenecooOpa3sHo MpeACTaBUTh LENb U KPaTKOe
colepkanue mpeseHtauuu. llocnenyromue ciaiipl HEOOXOIMMO pa3OUTh HA pas3feiibl COTJacHO
IIyHKTaM IUlaHa JOKjaza. Ha 3axirouMTeNbHBINA ClIai]i BBIHOCUTCA CaMOE€ OCHOBHOE, IJIABHOE U3
coJiepKaHUs IPE3CHTALIUH.

Kaxnplii cnaii 1omKeH collepKaTh 3aroJIOBOK. B 3aroioBkax J0KeH OBITh OTPAXKEH BBIBOJ
U3 IIpeJICTaBIeHHON Ha cnaiae undopmanuu. [Ipu nodaBIeHNN PUCYHKOB, CXEM, AHMarpaMM, CHUMKOB
9KpaHa (CKpUHIIOTOB) HEOOXOAUMO MMPOBEPHUTH TEKCT ITHX 3JIEMEHTOB Ha HAJMYUE OMINOOK.

Kpurepuu onienHnBanus:

OcHOBHBIMU TPEOOBaHUSIMU K JTOKJIALy, IO KOTOPHIM MPOUCXOUT OLIEHUBAHUS BbIIOJIHEHHON
paboThl, SABISIOTCS:

— COOTBETCTBUE COJIEP>KaHUS JI0KJIa/1a TEME UCCIIEI0OBaHUS, €€ LIEJIU U IOCTABICHHBIM 33]]a4aM;

— aKTYaJIbHOCTh M IPAKTUYECKAsE 3HAYUMOCTb TEMbI, B3aUMOCBS3b IIPEAMETA UCCIIEI0BAHUS C
POOJIEMHBIME BOIPOCAMHU HAYKH ¥ MTPAKTHKH;

— aHaJlM3 CTENEHU HAYYHOH pa3pab0TaHHOCTU N30PAHHOMN TeMbI UCCIIEIOBAHNUS;

— JIOTMYEeCKas IOCJIE0BATEIbHOCTh W3JIOKEHUS MaTepualia, yeTKas LiejeBas OpUEeHTALUs
paboThl, ee 3aBEPILIEHHOCTD;

— aKTYyaJlbHOCTb, JOKa3aTeJIbHOCTb U JOCTOBEPHOCTb IIPEJICTaBICHHOIO B padote
SMIUPUUYECKOTO MaTepuaa, apryMeHTHPOBAHHOCTh 1 0OOCHOBAHHOCTD BHIBOJIOB U MPENIOKEHU 110
uccieyeMon npobiemMe, COOTBETCTBYIOLINX [TOCTABJIEHHBIM 3a/1adaM MCCIIeI0BaHuUs;

— CaMOCTOSITEJIbHOE M TBOPYECKOE BBIMOJHEHHE PAadOThl, HAIMYHME y aBTOpa COOCTBEHHBIX
CYXJAEHHH 110 MPoOJIEMHBIM BOIIPOCAM TEMBI;

— JIJAKOHNYHOE ¥ TPaMOTHOE HU3JI0KEHHE MaTepraa,

— BJIaJIEHUE aBTOPOM MaTEpHUaIOM IPH 3alIUTEe AOKJIAAa C UCIOJIb30BaHUEM PE3EHTALINN.

Onucanue mKaabl OLICHUBAHUS:

OrneHkKa «OTJIIMYHOY CTaBUTCSI, €CIIU:

— CcoJepKaHue JOKJIaJa C IPE3CHTALMENd COOTBETCTBYET TEME HCCIIEOBaHUS, €€ LEIsIM U
MTOCTaBJIEHHBIM 3aJ1a4aM;

—TeMa aKTyaJIbHas U IPAaKTUYECKU 3HAUMMa, BBIPaXKEHA B3aUMOCBS3b IPEIMETa UCCIICJOBAHMS
¢ MpoOJIEeMHBIMU BOIPOCAMH HAYKU U TPAKTUKHU;

— TPOBEJIEH Ha BBICOKOM YPOBHE aHAIMU3 CTENEHU pa3pabOTaHHOCTH BBIOPAHHOW TEMBI
UCCIIEIOBaHMUS;

— NPUCYTCTBYET JIOTUYECKAs MOCIIEI0BATEIbHOCTh HU3JIOKEHUS MaTepuaia, 4eTKas LieJeBas
OpueHTaIMs paboThl, €€ 3aBEPILIEHHOCTD;

— aKTyaJbHOCTb, JOKa3aTeIbHOCTb M JIOCTOBEPHOCTh NPEACTABICHHOTO B paboTe
SMIUPUYECKOTO MaTepuaa, apryMeHTHPOBAHHOCTh 1 0OOCHOBAHHOCTh BBIBOJIOB M MPEIOKEHUMN 110
uccliieyeMoi npodiemMe, COOTBETCTBYIOIIMX ITOCTABICHHBIM 33a/jauaM HCCIIeI0BaHNUS;

— MPOJIEMOHCTPUPOBAHO CaMOCTOSITEIbHOE M TBOPYECKOE BBHIMOJHEHHE PabOThl, HATMYHE Y
aBTOpa COOCTBEHHBIX CYXJIEHHUH MO MPOOIEMHBIM BOIIPOCAM TEMBI;

— JIJaKOHUYHOE U TPaMOTHOE M3JI0KEHHE MaTepuraa,

— CTYZEHT NPOJIEMOHCTPUPOBAJI BBICOKMHM YpOBEHb BIAJICHUS MaTepUaloM, OTBETUJ Ha BCE
BOIPOCHI.

OrneHka «XopoI0» CTaBUTCS, €CIIH:

— coJiepKaHue JOKIIAla C IPE3EHTAalNed COOTBETCTBYET TEME UCCIIEOBAHUS;

— cna0o BbIpakeHa B3aMMOCBS3b IPEMETA UCCIIEIOBAHUS C TPOOIEMHBIMH BOIPOCAMHU HAYKH
Y MIPaKTUKH;
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— MPOBEJICH aHAIN3 Y4eOHOI IuTepaTypsl 6€3 CChUIKM Ha HAYYHYIO JUTEPaTypy;

— HapylIeHa JIOTHYecKas [0CIe10BaTeNbHOCTh N3JI0KEHNS MaTepHaa;

—  HEJOCTAaTOYHas HMIHpHYEcKas 0a3a  HWCCIENOBaHMA: HE  MPOAHAIM3UPOBAHA
IIPABOIPUMEHUTENbHAS IPAKTUKA, CTATUCTUYECKHE JaHHBIE U T.I1.

— HEJJOCTAaTOYHAsl apTyMEHTALIUs C/ICTIAHHBIX BHIBOJIOB;

— CTYZICHT IIPOJIEMOHCTPUPOBAI HE CTOJIb BBICOKHM YPOBEHb BJIQJICHUS MaTepUalOM, OTBETHUII
HE Ha BCE BOIPOCHI.

OneHka «ya0BJIETBOPUTEIIBHOY CTABUTCSI, €CIIN:

— Co/iepyKaHue JJOKJIAa C MPE3eHTAalUei He paCKPBIBAET TEMY UCCIICI0OBaHMS,

— HE BbIpa)XKE€Ha B3aMMOCBS3b IIPEIMETA HCCIEI0BAHUS C IPOOIEMHBIMU BOIPOCAMHU HAYKU U
MPAKTUKH;

— HE IPOBEJIEH aHAJIM3 CTEIEHU Pa3pab0TaHHOCTU TEMBI UCCIIE0BAHMS;

— MaTepua U3JI0KEH HEMOCIeJ0BATEIbHO U HEJIOTHYHO;

— OTCYTCTBYET JOCTAaTOYHAs HIMIMpHUUEcKas 0a3a;

— HET COOCTBEHHBIX BBIBOJIOB, HE MPOJEMOHCTPHUPOBAHA CAMOCTOSTEILHOCTh CY)KICHHIA;

— CTYZIEHT IIPOJEMOHCTPUPOBAJ HU3KUI YPOBEHb BJIaJICHHUS MaTEPUAIIOM.

OrneHka «HEyIOBIETBOPUTEILHOY CTABUTCS:

— pa0oTa He npejcTaBiIeHa JM00 HE COOTBETCTBYET BCEM 3asiBIIEHHBIM KPUTEPUSM, BBIIIOJIHEHA
C HapylIeHHueM TpeOOBaHUH, CTY/ICHT HE BJIAJICET MaTEPHAITIOM.

[TpumepHbIE TECTOBBIC 3adaHUs

Tect — 3TO cHcTeMa KOHTPOJIEHO-M3MEPHUTENBHBIX MAaTEPHAIOB CHEUUPHUECKON (OPMBI,
OTIPEJICIIEHHOTO COJIEPKAHUS, YIOPSAIOYCHHBIX B paMKaxX ONpPEICICHHON CTPAaTeruy MpeabsBICHHS,
MO3BOJISAONIAsE KAYECTBEHHO OLIEHUTH CTPYKTYPY U 3()(HEKTHBHO M3MEPUTh YPOBEHb 3HAHUH, YMEHUH
Y HaBBIKOB 10 y4eOHOM AucuuIuiiHe. TecTupoBaHue sSBIseTCS OJHON U3 (POPM TEKYIIEro KOHTPOIIS U
MI03BOJISICT MTPOBEPUTH CHOPMHUPOBAHHBII YPOBEHb 3HAHHI 1O TUCIUTUINHE.

TecTbl MOTYT BKJIIOUATh B CE0s:

— BOIIPOCHI C €IMHCTBEHHBIM BBIOOPOM;

— BOIIPOCHI C MHOKECTBEHHBIM BEIOOPOM;

— BOIIPOCHI HA COOTBETCTBUE;

— BOIIPOCHI, CBSI3aHHBIE JIOMTOJIHEHHEM KOHTEKCTa H T.JI.

Tewma 1. [TonsiTue, BUABI U OPOLECC KOMMYHHUKAMA B OpraHU3aluiIx

1. KoMMyHUKaIuy peaausyloT OAHY U3 CIEAYIOINX QYHKIUIH:

KOHTpOJIbHAS

MH(POPMaILIMOHHAS

KOHOMHUYECKas

MpaBoBas

2. B pamkax Tperheil KOHIENIUH CYIIHOCTH HH(oOpMamu (JIOTHKO-CEMaHTHUYEKUH ITOAXO0.),
nHpOPMALIUS TPAKTYETCS KaK:

Mepy HEeOIPEIeICHHOCTH COOBITHS

pe3yibTaT TpyAa pabOTHHKOB YIIPABICHUS

JecTByomast, noje3Has, padoTaromias 4acTb 3HAHUH

CBOMCTBO MaTepuM CO3AAET IMPEJCTABICHUE O €€ IPUPOJIE U CTPYKType

3. Yto He BXOAWT B XapaKTEPUCTUKY yHpaBiIeHUYECKO nHpopMauu?

COIMOCTaBUMOCTh

OTKPBITOCTh

CTOUMOCTH

00Bpem

4. B ocHOBe HeBepOaIbHOM KOMMYHUKAITUH JIEKHT:

WHQOpMAITHS, TIOCTaHHAasl OTIIPaBUTENIEM Oe3 HCIIOIb30BaHUSI CIIOB

JpyTHe croco0bl eperadyu nHpopManuu

MHQOpMAILU, TOCIaHHas OTIIPABUTENIEM C UCIIOIB30BAHUEM CIIOB

5. YTo He BXOAWUT B YPOBHH KOMMYHHUKAIIUN?

HHUCXOJSIIME KOMMYHHKaLUU
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KOOpAMHALINS
BOCXOJISIIIE KOMMYHHKALIUH

MOTHUBAIIUS

6. Ha eMKOCTh KOMMYHHUKATHBHBIX KAaHAJIOB HE BIHSIET OJUH U3 (PaKTOPOB:
BO3MOKHOCTH 0OecriedeHus1 OBICTPOM, IBYCTOPOHHEH 00paTHOU CBSA3H
CHOCOOHOCTh 00pabaThiBaTh HECKOJIBKO CUTHAIOB OJTHOBPEMEHHO
CITOCOOHOCTH 00pabdaThIBATh TOIBKO OJWH CUTHAIT

CIOCOOHOCTH 00€CTIeYnBaTh JTMYHBINA TTOX0 K KOMMYHHKAIIHSIM

7. Kakoii 35ieMeHT BXOJUT B TIpoliecc oOMeHa nHdpopmanun?

oOpatHas CBS3b

nepeaada HHPOPMAIHH

KaHal

JEKOJUPOBaHUE

8. K KoMMyHWKaTHBHBIM HABBIKAM OTHOCSITCS:

YCTaHOBJIEHHE OOIIHOCTH C COOECETHUKOM.

paboTa ¢ JOKYMEHTaMH, TUCbMaMU, CITy>KEOHBIMU 3aIIHCKaMU
ciylaHue cobeceIHUKa M BOCIIPUSTHE NiepeiaBaeMoi UM HH(opMaIun
BeJICHHE JINTOBBIX Oecell, COBEIIAHNM, TIEPETOBOPOB, BEICTYILICHUI

9. llpnurHaMu TIIOXOW KOMMYHHUKAIIMKA MOTYT OBITh:

CTEPEOTHUIIBI

npenebpexenne hakraMu

JIEKOTUPOBaHUE

MMPEAB3ATHIC TPEACTABIICHUA

Tema 2. [lenoBas nepenucka

1. K ocHOBHBIM 3TanaM yHU(PUKAIIMK TEKCTOB OTHOCSITCS CIEAYIOLIHUE:

YHH(PUKAIUS A3BIKOBBIX CPEJICTB BBIPAKCHUS COJICPKAHUS B TEKCTE JOKYMEHTA

pa3paboTka rpaduuecKoro Marepuaia

pa3paboTka yHH(PUIIUPOBAHHBIX TEKCTOB B BUE CBSI3HOTO TEKCTA

YHU(PUKAIUS CTPYKTYPHI TEKCTa, Hanboiee OTBeYaroIlell Ha3HAYeHHUIO IOKYMEHTa

2. Yto HE OTHOCUTCS K BHAY JEJIOBBIX TMOCIAHUM, KaXABIA M3 KOTOPHIX TakXKe, MO CYyTH,
SBIISICTCS CITY>)KEOHOM 3amHMCKOMN?

00BSICHUTENLHAS 3aII1CKa

uH(pOpMalIMOHHA 3aMHCcKa

MHUIIHATUBHAS 3aII1MCKa

JOKJIaJHas 3aI1ucKa

3. ConocTaBbhTe Ha3HAUCHHE JCIOBOr0 IHCHMa C €ro BHIOM

[Tepenaya naopmaK BCIIOMOTaTENLHOTO I€TI0OBOTO [Tucemo-pesrome
Ha3HAYCHUS

[Tepenava naopmalMu 11EIEBOTO JEIOBOTO Ha3HAUCHUS [TuceMo-ni031paBieHUE
ITHKETHBIE MICHEMAa [TuceMo-pextamanus
[Tepenaua nndopmanuu oOIIETO XapaKTepa CornpoBoAUTENEHOE TUCEMO

4. O6006m1ast TpeOOBaHUS K SI3bIKY U CTUJIIO IOKYMEHTa MOXKHO CKa3aTh, YTO MIPH €ro CO3/1aHuuU
JIOJKHBI OBITH COOJIIOIEHBI CIIEAYIOIINE YCIOBHUS:

MIOJTHOTA M3JI0KEHUS

TOYHOCTb, ICHOCTb M3JI0KEHUS, HE IOITYCKAIOIas BO3SMOXHOCTH Pa3JIMYHbIX TOJIKOBAHUH

KPaTKOCTh, CKATOCTh U3JI0KECHUS

CTEPEOTUITHOCTh U3JI0KEHMS, CTAHAPTHOCTH (POPMYITUPOBOK

5. Yto He siBNsSETCS MOACTUIIEM O(PUIINATBLHO-EIOBOTO CTUIA?

HOJCTUIIb CYIOTIPOU3BO/ICTBA

SKOHOMHYECKHUI

a/IMUHUCTPATUBHO-KAHLIEISIPCKUI

3aKOHOJATEIbHbBIN

6. ComocTaBbTe CMBICIIOBOM aCIeKT COOOIIEHNUS C IIaroJIbHON KOHCTPYKIHEH
IIpennoxenue 3aBepsieM
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IIpukas ITocTanoBIIs10
Coo0urenne [Ipencrarmsiem Bam
Oo0ermanue CraBuM Bac B U3BECTHOCTE

Tewma 3. JlenoBbie Oecebl U COBEIAaHUS

1. K Bugy nenoBoii 6eceibl He OTHOCHTCS:

npo0sieMHast

SKOHOMUYECKas

JTUCUHUILTMHAPHAS

OpraHu3aIlMOHHas

2. [Ipu3HakaMu MOBCETHEBHON KOMMYHUKAIMH B cepe OBITOBOTO M JIPYKECKOTO OOIICHUS
SIBJISIFOTCS:

CBSI3aHHOCTH C MIPUHITHEM KaKUX-TMOO0 perieHui

OPraHU30BaHHOCTh

CIIy4aitHOCTh

pa3zHo00pPa3HOCTh 00CYKIAEMBIX TEM

4acTOTa Iepexo/1a OT OJHOM TEMBI K Ipyroun

3. [lopsmok BeneHUs AenoBOM Oecelbl BKIIOYAET B ce0sl CIEIYIONIYIO MOCIEI0BATENIbHOCTD
JEHCTBHN: pacCTaBbTE B IIPABWIBHOM IOPSAKE

00MEH MHEHUSIMHU

pesrome

YTOYHEHHE LIEJIH, 3a/1a4, COJIep KaHus OeceIbl

coo01eHre MHGOPMAITUU ¥ H3JI0KCHHUE CBOCH IMO3UIINN

YCTaHOBJICHHE KOHTAKTa MEX]y cOOeceTHuKaMu

4. JlenoBoe MUCHbMO JIOJDKHO COJIEPKATh ONPEICICHHBIC PEKBU3UTHI:

HalMEHOBAHUE OPraHU3alNU-OTIPABUTEIIS

ajZipec OpraHu3aIuu-ToIyqdaTess

TesnedoH

HOMED aKTa

MOYTOBBIN UHAEKC

5. ComocTraBbTe BHJI COBEIIAHUS C TIEPUOJMYHOCTHIO UX TIPOBEICHUS

HNHCTpyKTHBHOE peryJssipHble
OneparuBHOE pa3oBbIe
[TpoGnemuoe 0 Mepe HEOOXOTUMOCTH

6. ITlopsmok opraHM3alMd W TOJATOTOBKH COBEHIAHWN BKJIOYAET B CeOs CIIEAYIONIYIO
MOCJIeI0BaTeNbHOCTD JEMCTBUI: pacCTaBbTE B MPABUIILHOM MOPSAKE

dbopMHUpOBaHHE MOBECTKH JTHS

OTIpeJieIeHUe COCTaBa YyYaCTHUKOB

OTIpeNieNIeHue 3a/1a4 U TEeMaTHUKH COBEIIaHUS

NPUHATHE PELICHUS O MPOBEACHNUN COBEIIAHUS

7. s nonaepxanus 6JaronpusaTHoi paboyeit atMocgepbl peKoMeHAyeTCs:

IpeceKaTh arpeCCUBHBIC PEITUKU CO CTOPOHBI YYaCTHHKOB

0TKAa3aTbCsl OT KaTETOPUYHBIX CYXKICHHUH, HE JOMYCKAIONINX BO3PAKCHUH

JIOITyCKaTh HeOOPOXKeIaTeTbHOIO TOHA B BHICTYIUICHUSIX YYACTHUKOB U PYKOBOIUTEIIS;

HE HaBs3bIBATh CBOIO TO3UIUIO, OCOOCHHO PYKOBOIUTEITIO

Tewma 4. [lenoBsle IEPErOBOPEI

1. Kakue ycioBust OTIIMYAIOT IEPETOBOPBI OT MHBIX BUJIOB JIETOBBIX KOMMYHUKAIWIL:
MEPErOBOPHI BKIIIOYAIOT HAOOP TAKTUYECKUX IPUEMOB, HATIPABJICHHBIX Ha TTOUCK
TIEPETOBOPHI BEAYTCS MEXAY CTOPOHAMHM, O0JTaJAI0OIIMMUA IPUMEPHO PaBHBIM CTAaTyCOM
MIEPEroBOPHI BKIIOYAIOT HA0OP ONEpPaTUBHBIX IPUEMOB, HAIIPABICHHBIX HA TIOUCK
HEOOXOIUMOCTb y4eTa HHTEPECOB BCEX YUaCTBYIOIIUX CTOPOH

2. Ilpu3HakamMy KOH(IIUKTA SBISIOTCS:
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BOCTIPUSITHE TPOTHUBOPEYHS YYACTHHKAMU NPUBOIUT K OCO3HAHWIO HEOOXOJUMOCTH pa3pemieHus
KOH(IIUKTa

HaJIM4Me CTOJIKHOBEHUS U CYOBEKTUBHOE €r0 BOCHPHUSATHE YIaCTHUKAMU, CBA3aHHOE CO CTPECCOM

HaJIMYHNe CTOIKHOBEHHUS U 00bEKTHBHOE €T0 BOCIIPHATHE YIaCTHUKAMHU, CBI3aHHOE C ITOJIOKUTEIHHBIMHU
SMOIHAAMHA

MPOTHUBOPEYUS 1IeJIeH, HHTEPECOB, MO3UINH, MHCHHI WU B3IJISIOB

3. K gacto BcTpevaromumcs HHTEpecaM MOYKHO OTHECTH:

HE TIPU3HAHUE OMPEEICHHBIX 3aCIyT

BO3MOXXHOCTb HE YBEJIMUUBATH KOHTPOJIb HaJl COOCTBEHHOW KU3HBIO

YyBCTBO MPHHAJICKHOCTH K KaKOKH-TMOO rpyriie

SKOHOMHYECKOe OJIaromnoryqne

0e30MacHOCTh

4. TlopsaaoK 3TamoB MOATOTOBKH IEPETOBOPOB BKIIOUACT B ceOs CIEMYIONIYIO MOCIEI0BATEIbHOCTh
JIEUCTBUM: pacCcTaBbTE B MMPABUIIBHOM MOPSAJIKE

aHaIN3

KOPPEKTUPOBKA BOCTIPUSTHS

OIICHKAa BApUAHTOB

oTpezieNieHIe ENH

5. Hdas Toro 4toObl CTal0 BO3MOXKHBIM MPHUBJIEYCHHUE TOCPEAHUKA, HEOOXOAMMO BBIIOJHEHHUE
CIEAYIOLIUX YCIOBHM:

pelIeHne KaxkI0i CTOPOHBI O MPUBJICUYSHHUH MTOCPETHNUKA JOKHO OBITH JOOPOBOIHHBIM

UMEET MeCTO KOH(IIMKT HEMOCPEACTBEHHOTO OOIICHIS,

JIOJKHA OBITH 00IIas OPUSHTAIIUS Ha IOCTHIKCHHUE Pe3ysibTara

pelIeHne KaxkI0i CTOPOHBI O MPUBJICUSHUH ITOCPEAHUKA HE JIOJDKHO OBITH TOOPOBOIHHBIM

6. Kakme TummuHbIe CHTyalMd B TIpOIECCE IIEPETOBOPOB TPEOYIOT OMpPENEeNIeHHBIX YMEHHUA H
TPEHUPOBKHU?

[Ipeccunr, npsMoe BO3A€HCTBUE HA INYHOCTh

Y4acTHUK MepPeroBOPOB MOYYBCTBOBAIL, UTO C HUM HHKTO HE COOMpAeTCs BECTH IEPETOBOPHI

CTOpOHBI BBICKa3aJIH )KECTKOE HeXellaHHE MEHSATh YTO-THOO0 B CBOMX MO3HIIUSX

CTOpOHBI BBICKa3aJIH )KeJaHUEe MEHSATh YTO-THO00 B CBOEH MO3UIINU

7. Kakue nepBUYHBbIC YCTAHOBKH HE TOASTCS IS JOCTIDKEHHUS yCIeXa eperoBopoB?

OKHJ]aHHe, 9TO MOXKET TIPOCTO HE MOBE3TH

JKellaHUEe TIOHPABUTHCS

MIPOM3BECTH TIOJOKHUTEIHHOE BIIEUYaTIICHHES

Tema 5. BricTymuieHus nepen ayauTopuei

1. UTo He BXOIUT B 3TAIMBI KOMMYHHKAITUHU C ayJUTOpUEH

HE JOCTIKEHHE CHHEPreTH4ecKoro s dexra

BEJICHUE ITPOLIECCa B3aUMOJICHCTBHS BBICTYIIAIOLIETO U CIIYIAOIIMX

BXO0KJICHHE B KOHTaKT

ornpeesieHe 0cOOEHHOCTEH He3HAKOMOH ay TUTOpUHU

2. Bo Bpems BeaeHHUS TeMbl, HEOOXOAMMO YIPABIATh BHUMAHHEM ayAWTOPHH, KOTOPOE CHIKAETCS
KaXKJIpl€e:

45 MUHYT

60 MUHYT

15 muryT

30 MuHYT

3. OxxuaHus ayAUTOPUH PEATIONATAIOT HECKOJIBKO aCIIEKTOB:

O’KH/IaHUE TOTO, YTO BBICTYINICHHE HE OYyAET COOTBETCTBOBATH KYJIBTypE OOLICHUS

BBICTYIUIEHUE OYJIeT KOHIPYIHTHBIM COITUATIbHOMN KYJIbType OOIIeHUS

BBICTYIUIEHUE OYyJeT NOAXOIUTH NPOo(ecCHOHATBEHON KyIbType OOIIeHUs

O’KH/IaHUE TOTO, YTO BBICTYIIEHHE OYIET COOTBETCTBOBAThH KYJIBTYypE OOLICHNUS

4. Hanbonee Ba)XHBIMU NIPU3HAKAMH KJIACCU(DHUKAIINHI JIJISI IEIOBBIX KOMMYHHUKAITUI THUITOB ayAUTOPHH
SIBJISIFOTCSL:

M0 OTHOUICHUIO K BOCHPUHUMAEMOH HH(POPMALIUU

0 pazMepy

10 YPOBHIO OATOTOBIEHHOCTH

II0 CTEIIEHU HE OHOPOJHOCTH
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5. 'maBHBIM IPU3HAKOM, CBHJIETENLCTBYIOIIMM O TOM, YTO BBICTYIUICHHE TIPOXOAUT YAAYHO, SBISETCA:

BBIpa)KEHHE JIUI] HE COOTBETCTBYIOIIEE

HaJlIU4yhe KOHTAaKTa Ii1a3

HE YCTOWYNBOE BHUMAHUE ayIUTOPUHI

YCTOHYHMBOE BHIMAaHHE ayTUTOPHH

6. Ilopsmox pacmonoXeHHs OSTamoB TMOATOTOBKM K  BBICTYIUIEHHIO HMMEET  CIEAYIOLIYIO
MTOCIIEZI0BATENEHOCTD: PACCTABbTE B MPABUIIBHOM TOPSIIKE

OIIEHKA ayIUTOPUH 1 00CTAaHOBKH, BEIOOP MOIXOMA K U3TI0KEHUIO

TICUXOJIOTMYECKAs MOATOTOBKA K BBICTYILIEHUIO

oTpeJiesieHNe TEMBI U 1IeTIH BBICTYIUICHUS, pa3paboTKa MilaHa BHICTYIICHUS

mooop MaTepuaia, BEIOOp CTPYKTYPHI M JIOTHKH BBICTYIUICHHS, TP HEOOXOAMMOCTH KOPPEKTHPOBKA
I1aHa, BEIOOP crtocoO0B BU3YaIbHOM MOAJICPIKKH

7. OcHOBHas 4acTh BBICTYIUICHUS MEepe ayIMTOPUEN JOHKHA BKIIOYATh:

OTBETHI Ha BONPOCHI, HEUTPATU3AIIUIO BO3PAXKEHUM

JIOCTHKEHHE eI BBICTYTUICHUS

HE apryMEHTUPOBAHHOCTh

WHQOPMUPOBaHHE

Tema 6. CoBpemeHHBIE (POPMBI AETOBBIX KOMMYHHUKAIIAH

1. 111 MaccoBOi KOMMYHMKAIMK XapaKTEPHbI CIeAYIOIMINE ICUX0IOTHYECKHE MPOLIECCHI:

DopMHpOBaHUE LIEHHOCTEN

He Bocmpusitie nadopmarmn

MoTuBalus 1 aKTUBU3ALMSI TBOPYECKOTO MBIIIUICHUS

WuTepec, nogpaxanue

PacnpocTtpanenue ci1yxoB

2. NndopmalilmoHHO-KOMMYHUKAIIMOHHASL CpeJja B CHJIy CBOUX OCOOCHHOCTEH MMEET Ompe/eieHHbIE
XapaKTEPHBIE CBOMCTBA:

JelIeBU3Ha MOTy4eHUs HHPOPMALUT

HU3Kasi CKOPOCTh Mepeadn

JIOPOTOBU3HA MONY4YeHUs] HHPOpMAIUU

00beIMHEHUE PA3IMYHBIX BUIOB HH()OpMAIIMK HA OCHOBE MYJIbTUMEIUA

BBICOKAs CKOPOCTh Iepeaadn

3. B kauecTBe MOOMJILHOIO KOHTEHTA Yalll€ BCEr0 MOKHO HAWTH:

TEKCTOBBIC (haiJibl;

IUQPOBBIE CITalbI

BUJIEO TEKCTHI

3BYKOBBIE (hailibl

4. Ilpenmy1iecTBaMH UCITIONB30BaHUS IHTpaHET SBISIOTCS:

CHWKEHUE 3(PPEKTUBHOCTH B3aUMOICHCTBHIM

JIETKUH JTOCTYI TIepcoHala K HEe0OXOIUMBIM JJaHHBIM B IIU(POBOM BUJIE

CHIDKEHHE TIPOU3BOAUTENILHOCTH TPYy1a

MTHOBEHHAs IyOIMKanus TaHHBIX

5. Ilenu co3pgaHust 37EKTPOHHOTO MPABUTENHCTBA:

3¢ ekTrBHOE M MEHEee 3aTpaTHOE YIpaBieHHE TOCyCIyraMu

COBEPLIECHCTBOBaHHUE JEMOKPATHH

CHIDKEHHE OTBETCTBEHHOCTH BJIACTH MEPE]] HAPOIOM

3aTpaTHOE YIpaBiieHHE TOCyCIyraMu

M3MEHEHHE B3aMMOOTHOIIEHHH MEKAY 0OIECTBOM U MPABUTEIECTBOM

6. HenocTatkamu JIEKTPOHHOM MOYTHI ABIISIOTCS:

ABtopcTBo Bompoca: Komomuenr Aanpeit Baneporesud

JOCTaTOYHO BHICOKAs HA/ICKHOCTD JI0CTaBKH COOOIICHHS

HaJIMYMe TaKoro SIBJIEHHA, KaK CIlaM

MPOCTOTA MCIIOIB30BAaHMUS YEJIOBEKOM U IPOTPaMMaMu

JielleBU3Ha U ObICTPOTA TIepelavun COOOIIEHIH

7. 1o ciocoOy nmpeacTaBiIeHUs IPE3CHTALMI MOKHO BBLICTHTS.

IPE3eHTaLus, KOTOPYIO BEJET CEKpeTaph

Ipe3eHTalus, KOTOPOil yrpasiisieT IPpUIJIAIIEHHOE JIMLO (IIO0TaBILUK)

MIpe3eHTaLus, yIpasiseMas pyKOBOIUTEIEM
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aBTOMAaTHYECCKH JICMOHCTPUpYEMas IIPe3eHTAITUS

8. o hopme npencrapneHuss ”HOOPMALIUHU TIPE3CHTAIIMH TTOIPA3ACTSAIOT Ha:

HACTEHHBIC MPE3CHTALINU

MIPE3CHTAIINY B BUIIC CIIANIOB

HACTOJIBHBIC TIPE3CHTAIIH

HMHTEPaKTHUBHBIE TIPE3CHTAIIIHI

9. TlopAmok pacmoJOXKEeHHsI CIAiI0oB MMEET CIEAYIONIyI0 TIOCIE0BAaTeIbHOCTh: DPAaCcCTaBbTE B

MIPABHIIEHOM TTOPSIIKE

TUTYJIBHBIN JIUCT

coJiepKaHue Mpe3eHTAIIUN

OCHOBHAS YacTh MPE3eHTAITIH

3aKJIIOYHUTEIbHBIN CIIaN

pe3toMe, BBIBOJIBI

10. 3a xkakoe Bpems uaes ciaiifa 10pKHA BOCIPHHUMATHCS C IIEPBOTO B3TIIAIA:
20-25 cexyHn

10-15 cexynn

15-20 cexynn

5-10 cexynn

11. TlpuumHamMu uW3MEHEHMsI 3arojioBka ciaiga «MotuBbl kommanud 3A0 “Mamrxonauar”’ 1o

MPUHATUIO PCHICHUA O CO3JaHNU KaAPOBOI'0 pE€3€pBa» MOT'yT OBITE:

HE COJEPKHUT BAXHYIO HHPOPMALHIO

COIEPKUT M3JIUIIHIO HH()OpMALHIO

3aroJIOBOK CIIUIIKOM JUITMHHBIN

HE COIJIacyeTcsl ¢ TEKCTOM claiina

12. 15151 yCnenHoro BeICTYIUIEHUS HYKHO.

YeTko MmpeAcTaBiIiTh cede 1ellb

IInoxo 3HaTH CBOM MaTepuan

BbITh HE yBepeHHBIM B ycriexe

3HaTh COCTaB ayTUTOPHUH

13. Ecnam netanbHO OMUCHIBATH JEMCTBHSA BBICTYMAIONIET0 B MOMEHT CMEHBI Claija, To

OCICA0BaTCIbHOCTD ,HeﬁCTBHfI 6y,HeT BBITVIACTD CICAYHOIIIUM o6pa30M: PacCTaBbTEC B [IPABUIIBHOM MOPAAKE

COXpaHCHI/Ie MOJI9YaHUsI B MOMEHT CMCHBI CTaporo cnaﬁz[a Ha HOBBIH.
Boccranosnenue 3PUTCIIBHOI'O KOHTAKTa B MOMCHT Haydajla pacCKa3a O HOBOM cnaﬁz[e
COXpaHCHI/Ie 3PUTCIIBHOI'O KOHTAKTa C ayﬂHTOpHeﬁ IIpu HM3JI0XKCHUU JIOTMYCCKOI0 Iepexoda K

CIIETYIOIEMY CIaiTy.

cliamaa.

CoxpaHeHHe 3pUTEIFHOTO KOHTAaKTa C ayJUTOPUEH MPH 3aBEPIICHHH OOCYKACHUS IMPEIbIAYIIEro

Tewma 7. JlenoBast 3THKa, 3TUKET U KYJIbTypa B chepe AeTOBBIX KOMMYHHKAIIUH

1. B xaxkux mpaBuiIax ¥ HOpMax packpbIBAeTCs MIPUHIIMI T0OPOCOBECTHOTO OTHOIIEHHS K TPYAY?
OepekHOe OTHOLICHUE K OPYAMSIM Tpyaa

AKKypaTHOCTbH B BBIIIOJTHEHUH CBOMX 00S3aHHOCTEH

CTpeMJICHHE K COBEPIIEHCTBOBAHHUIO MAaCTEPCTBA

M000Bb K M30paHHOH npodeccun

BBICOKas TpeOOBaTENBLHOCTD K ce0e M OKPY’KAIOIIMM: KOJIJIeraM, KJIMeHTaM

cOO0JIF0ICHNE TUCIUIUIMHBL TPy 1a

KeJlaHUEe TOAETNTHCS CEKPETaMH CBOETO TpyZa (HaCTaBHUYECTBO)

cobmoenre GopManbHBIX MPABUIT U3 IOJHKHOCTHBIX HHCTPYKLUH

2. Ko BnepBbIe BBEI B HAyYHBIH 000pOT TEPMHH 3THKA?

Iunepon

Apxumen

Coxkpart

Apucrorens

3. Peus BocIipHUMAETCS KaK KyJIbTypHAsl, €CIIH BBITIOIHAIOTCA CIIEAyIOINe TPeOOBaHUS:
MPaBUIIBHO yIIOTPEOJISIFOTCS CII0Ba

OTCYTCTBYIOT CJIOBa-IIapa3uThl

UCIIOJIB3YIOTCSA 00OPOTHI, COJIEpKALIME JIUIIHNE CII0Ba

JIOITyCKaeTcsl HeBepHasi HHTOHALUSA
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4. EcTh 1T pa3HUIAa MEXKTY TCTTOBBIM M OBITOBBIM ITHKETOM?

JICIIOBOY STUKET 110 CPABHEHUIO ¢ OBITOBBIM O0JIee OPHIIMATICH, 3TO OMPEIEISIET BCE OTIIHYHUS

OHH TTOYTH OJIMTHAKOBEI

B JICIIOBOM ATHKETE OOJIBIIIE TPABUII, Y€M B OBITOBOM

5. Kakue 3 mpuBeaeHHBIX MTPABIII OTHOCATCS K ACIIOBOMY STHKETY?

He Oy/IbTe HePSIUTUBEI

TyMaWTe 0 APYTUX, a He TOJIBKO O cede

CIEpKUBAITE CBOE pa3ipakeHue

OyabTe M00E3HBI, TOOPOKENIATEIBHBI U TTPUBETIUBBI

JleJIaiTe BCe BOBPEMs

TPOMKO HE CMEUTECh

He OoJITaliTe TUITHETO

TOBOPHTE U IMHIITUTE XOPOIIHM S3BIKOM

0JIeBalTeCh, KaK MOJIOKCHO

6. Jle1oBo# IPOTOKOI — 3TO:

MpaBwWjia, PErJaMEHTHUPYIOIIUE IOPSI0K BCTPEY U IMPOBOJOB, NPOBEACHUE Oecell U IEPEroBOPOB,
OpraHU3aINIO0 TIPUEMOB U JICTIOBOM MEPEITUCKH.

CBO/JI TIPABWJI B JICTIOBBIX U CITY>KEOHBIX OTHOIICHUSX;

OCO3HaHHUE JI0OPOCOBECTHOTO MCIIOJIHEHHUS COTPYAHUKAMU CBOMX 00s3aHHOCTEH;

7. Bunamu 3THKETa, BBIIEISIEMBIX 110 KPUTEPHUIO TOH chephl AeITEILHOCTH, B KOTOPOH €ro He00X0IuMO
MIPUMEHSATD, SBISIFOTCS:

JIEJIOBOM ATUKET

HE CBETCKUI 3TUKET

JTUTUTOMATHYECKUH STUKET

BOMHCKHU 3TUKET

8. UMy He BKITIOYAET CIACAYIOIINE KOMITOHEHTHI:

IIpodheccuoHanbHbIE KOMIIOHCHTBI

OTUYHBIE KOMITOHEHTHI

DCTeTHYECKHEe KOMITOHEHTBI

Bremmmnii Bujg

9. Uro HanboJjee BayKHO B ToJlapKe?

1eHa

JKeJIaHUe IOCTaBUTh PaJIOCTh

WUCKPEHHOCTH TOTO, KTO TAPHUT

HaMeK

10. CoOnroieHue 4yBCTBa MEPHI B pa3roBOPE — 3TO:

BEXJIMBOCTh

MPeTyTPEUTETHHOCTD

JIUTUIOMATHYHOCTh

TaKTUYHOCTh

11. YOexnas cobecenHuKa, CleAyeT MPUMEHSTH CIeIyIOIINe TPaBriIa apryMEeHTAINH U yOeK IeHUSI:

3aKOH MaKCUMU3aIlUU apryMEHTOB

3aKoH BCTpanBaHUA

3akoH CyOBEKTUBHOCTH

3aKoH 00BEKTUBHOCTH U JIOKA3aTEIILHOCTH

3aKOH MUHUMAJIM3all1 apTyMEHTOB

Tema 8. DPPEKTUBHOCTE KOMMYHHUKAITHI

1. KauecTBeHHBIE 1T PEKIIAMBI — IPUMEPHI:
HAIIOMUHAHHUE TOTPEOUTEISIM O HAJTMYUN KaKOI'0-TO TOBapa B TOPrOBOM CETH
MOJITOTOBKA TIOTPEOUTENEH K OTKPBHITHUIO HOBOTO MarasnHa
YBEIMUUTH TOBapooOopoT ¢ 10 1o 12%

ONTHMHU3UPOBATH PEKJIAMHBIN OFOMIKET

2. llenssMu BHETITHEH AEIIOBOM KOMMYHHKAITUH SIBIISIOTCS:
MOOMIHM3AIVsI ayIUTOPUU HA OTIpeCIICHHBIE TCHCTBUS
M3MEHEHHE MMOBEACHNS COTPYIHUKOB

UHQOPMUPOBAHHE COTPYTHHKOB;

(hopMUpOBaHUE MHEHUS OIPEJICIICHHON ayIUTOPUHI

31



UHQOPMUPOBAHKE aYAUTOPHH

3. K unnuBHyansHbIM (hakTopaM NOBBIICHHS () (HEKTUBHOCTH KOMMYHUKAIIMHA HE OTHOCSTCS:

ONM3KKe YCTaHOBKH U 3HAHUS Y HICTOYHHKA U ajpecaTa

MOBBINICHHE KOMMYHUKATHBHOW KOMIIETEHTHOCTH COTPY/IHUKOB

perynupoBaHue HHPOPMAITOHHBIX TIOTOKOB

BBIOOP KOMMYHHKAHTOM HanOoJjee HOAXOSIIEro MeKIMYHOCTHOTO KaHana

CO3JIaHKe CHCTEM 00paTHOM CBSI3H

4. Mopenms Teomopa HprokoMba mMeeT cxXeMaTHUYeCKOe H300paKCHHWE B BHIIC PaBHOCTOPOHHETO
TPEYroJibHHUKA, BEPIIMHAMH KOTOPOTO SIBIISIOTCS:

coLuanbHas CUTyanus

KOMMYHHKATOP

9KOHOMHYECKAs CUTYyalus

KOMMYHHKAHT,

5. C TOYKH 3pEHHS TAKOT'O KPHUTEPHs, KaK XapakTep B3aUMOJICUCTBHS, BBIJCISIOT CIICTYIONINE THIThI
KOH(IIUKTHOTO B3aHMOJICHCTBUS:

COBMECTHBIH ITOMCK pelIeHus IpoodIeMbl

00pb0a, MOMBITKY MOIABICHUS JPYToro

yXOJ OT KOH(JIMKTA

yXyauieHne 00CTaHOBKH

6. [ToHsTHE «KOMMYHUKATHBHASI JTMYHOCTB» PACKPBIBACTCS Yepe3 COBOKYMHOCTh HEOOXOAMMBIX IS
KOMMYHHKAIIUU XapaKTEPUCTHK:

(yHKIIOHATBHBIX

MOTHUBAIIMOHHBIX

MO3HABATEIBLHBIX

COIHAITLHBIX

7. Kakue OCHOBHBIC IUCTAHIIMH, OOBIYHO COOJIOAAIOTCS OOJIBIIMHCTBOM JIFOJIH B MpoIecce
KOMMYHHKaIuu?

myOmaHas

couuanbpHast

IKOHOMHYECKasT

WHTUMHAs

Tema 9. YpaBneHue KOMMyHUKAIIUSAMU
1. K ocHoBHEIM ¢yHKmHsM [R-otmena (umu IR-meHemkepa) OTHOCHTCS BEITIONHEHUE CIIEIYFOIINX

pabor:

opranusanus roadshow

MOJIFOTOBKA U TIPOBE/ICHHUE FOJ0BBIX COOPaHHii aKIIMOHEPOB

MOHHMTOPHHT 0a3bl aKIIMOHEPOB

MOHHUTOPHHT 0a3bl pAOOTHUKOB OpraHU3aIUuH

MOJTOTOBKA U MPOBE/ICHNUE MOJ0BBIX COOpaHHii paOOTHUKOB OpTraHU3aIHH

2. YmpapieHHe BHYTPEHHHMH KOMMYHHKAIMSIMH — 3TO JAesATedbHOCTh Ha crhike HR (Human
Resources, kaapbl) 1 . BBeure Ha MecTe Mporycka TeKCT

3. Kaxk HaswsiBaeTcs COBOKYITHOCTb HOPM, IIpaBuUJI, HeHHOCTeﬁ, OTUYCCKUX CTaHAapTOB, pa3acIa€MbIX
BCEMH COTPYAHHUKAMH, (POPMUPYETCS B Mpoliecce paboThl OpraHnu3anuu?

Beenure oTBeT B Buje TeKcTa

4. Tpecc-nanka — 310 Habop PR-TEeKCTOB ¥ MPOYMX JOKYMEHTOB, KOTOPBIE MOTYT OBITh MTPEJCTABICHBI
KYPHAIHCTaM HETIOCPEICTBEHHO HA MEPOTIPUSITHH, HATIpUMEP

BBenure Ha MecTe NpoITycKa TEKCT.

5. Kak HasbIBaercs rpymmna Jitojei, 00beIUHEHHBIX OOLMMH MPU3HAKaMU WM OObEeIUHEHHAsS paau
KaKoW-Tr0O0 1eNH WK 3a1a9u?

Beenure oTBeT B Buje TeKcTa

6. Kak Ha3pIBaeTCsl MPOJBIKEHHE WHTEPECOB YACTHBIX JIMI M KOPIOPATHBHBIX CTPYKTYp B OpraHax
TOCy/IapCTBEHHOM BIIaCTH?

BBGHI/ITC OTBET B BUJIC TECKCTa

Kpurepun onienuBanust:
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OcHOBHBIM KpuTepueM 3((PEKTHUBHOCTH YCBOSHHS YYalIUMHCSA COJIEpKaHHUS Y4eOHOro
Marepuana cuuTaeTcs Ko HUIIMEHT YyCBOEHHUs y4eOHOTO MaTepualia, KOTOPBIM OMpeaesseTcs Kak
OTHOIICHHE MTPABUIILHBIX OTBETOB yUYAIIUXCS K 00IIEMY KOJIMYECTBY BOIIPOCOB.

Ornucanue mKasabl OLICHUBAHUS:

— OIICHKA «OTJIUYHOY» CTABUTCS MPHU BHIIOJIHEHUHN HE MeHee ueM 80% 3a1anuii;

— OLICHKA «XOPOLIO0Y CTABUTCS MPH BBINOIHEHUHU HE MeHee ueM 70% 3aaanHuid;

— OIICHKA «YJIOBJIETBOPUTEILHO» CTABUTCS IIPH BBHINMOJIHEHUHU HE MeHee ueM 60% 3ananuii;

— OLIEHKA «HEYIOBJIETBOPUTEIILHOY» CTABUTCS MPHU HEMpPaBUIbHOM 0TBeTe Oosiee yeM Ha 40%
BOIIPOCOB TECTa WM HEBBINONHEHHH Ooee ueM 40% 3anaHuii.

[Mpaktuyeckue 3aganus (KEHChI, TPEHUHIH)

[TpakTHyeckoe 3aJjaHUEe OCHOBAaHO HA IIPAKTHMYECKH 3HAYMMBIX CUTYyalMsAX M HAIPaBJICHO Ha
¢dbopmMHupoBaHHE y CTYACHTOB NPO(PECCHOHATIBHBIX YMEHMHA WM HABBIKOB, YMEHHS JI€HCTBOBaTh B
ycIoBHsIX Oyayiied npodeccuoHanbHOM AedrenbHOCTU. Ilpu pemieHun 3afgaHus CTYAEHT JOJDKEH
YUUTBIBATh, YTO 33/IaHUE COACPIKUT JIBE YAaCTH: ONMMCAHNUE U CHEIHAIbHBIE BOIIPOCH], ((OPMUPYIOIINE
HE0O0XO/AMMBbIE YMEHMS M HaBbIKU. [Ipexae ueM NpUCTYNUTh K PEIICHUIO 3aJaHus, CleayeT
BHHUMATEIbHO O3HAKOMMUTHCA C cojaepkaHueM. HeoOXOoaumo ySACHHUTH CMBICH 3aJladd U YCJIOBHS,
UCXOJS U3 KOTOPBIX, HY’)KHO J1aTh OTBETHI Ha IIOCTABJIICHHBIE BOIIPOCHI.

OO01muii anropuT™ peLIeHHs 3a1a41 MOXKHO U3JI0KUTh CIIETYIOIUM 00pa3oMm:

— IIPOYMTATh U MOHATH TEKCT 3a7a4u;

— OIIPEAEIUTh TEMY, pa3/iell, BOIPOC 110 KOTOPOMY COCTaBJICHA 33/1a4a;

— MIPOBECTH AHAJIU3 CUTYAIUH, OTIMCAHHOH B 3a/1a4e, U pa3peluTh Ipoodaemy.

Tewma 1. [lonsiTue, BUIIbI ¥ IpoLECC KOMMYHHUKALIMI B OpraHU3alusx

Keiic Ne 1.

VYrpaBnsomuid JTUpeKTop OAHOW M3 KoMIaHUW u3 cdeprl NpodeccHOHANBHBIX YCIYT ObLI
HCKpEHHE YOEKJIEH B BAXKHOCTH KOMMYHHUKAIIUM U 3aCTaBJISII CBOMX CTAPIINX MEHEKEPOB yIETsATh
UM BpeMs. busHec kommaHuu ObUT OPTaHMW30BaH C MOMOIIBI0 Tabenei oTpaboTaHHOTO BpEeMEHH, U
KOMMYHHUKAIIMM MOXXHO OBLJIO OTHECTH TOJNbKkO B rpady «YmpariaeHue». Kaxnyio Hememto
PYKOBOJAMTEINb IMPOEKTa MPOBEPSIT PACUETHOE BpPEMsi M JeNiall BBITOBOP KaXIAOMY MEHEKEpPY, Y
KOTOPOTO TIOKa3aTeNIM TMPEBBIMIATN yCTAHOBIEHHBIH MHHUMYM. [1OCKOIBKY mpemnonaraioch, 4To
COTPYIHUKHU, HE COONIO/IAONINE YCTAaHOBIEHHBIC MpaBUiia, MOTEPSAIOT CBOIO pabOTy, TO HErJacHOe
MOCJIAHUE CTAPIIUM MEHEKEPaM BBITJISACIIO CIEAYIOIUM 00pa3oM: «BHyTpeHHHEe KOMMYHUKAIIUN
OUYEHb BaXKHbI, HO €CJIU 51 3aCTaHy BacC 3a 3TUM 3aHSATUEM, Bbl YBOJIECHBI».

1. Yewm, 1o BameMy MHEHUIO, OOBSICHSIETCSI TAKOE TTOBEJICHUE PYKOBOIUTEIS?

2. Kakas nperpasia KOMMYHUKallud UMEET MECTO B JAHHOM ciiydae?

3. M0XHO JTU U3BMEHHUTD CIIOKHUBIITYIOCS CUTYaIIUIO?

Keric Ne 2.

[TpounTaiite BeIIEpkKKY U3 KHUTH «/leno He B kode. KopnopatuBHas kynbrypa Starbucksy.
ABtop kHuru — I'oBapn bexap mpopabortan Ha pykoBoasmux JoikHOCTAX B Starbucks 17 ner. Bo
MHOTrOM OJiarojapsi eMy KOMIaHHsI BBIIIUIA HA MEXIYHApOJIHBIA YpOBEHb U BbIpocia ¢ 28 KogeeH B
1989 r. no 17 000 B HacTosee Bpems.

ITpaBna o coxpalleHuy MTaToB

Korna s penan cBou mepBble IIAar B KaueCTBE PYKOBOJUTENS, MHE MOPYYMIIM MPOBECTU
COKpallleHHe IITAaTOB. DTO ObLI OJUH W3 CAMBIX TSKEIBIX MOMEHTOB B MOEH IOKa elle KOPOTKOH
KHU3HU MEHEKepa, M03TOMY, MOXKeTe cebe MpeCTaBUTh, Kak g ce0s 4yBCTBOBAJI, KOTJa y3HAJ, YTO
KTO-TO M3 Halllell KOMaHJbl CIIy4aiiHO OCTaBUJI Ha KOIMPOBAJIBHOM ammapaTe CIHCOK COTPYJHUKOB,
noJyleXkalux cokpamieHuto. CaM s Jaxke He MOTy ONHUcaTh, Ha 4TO 3TO ObuIO moxoxke. S cuzen,
COBEPILIEHHO YOWTHIN, U pyraics npo cedsi, MOBTOPSIsL, YTO HE XKeJar UMETh CO BCEM 3THM HUYETO
o6mero. [Ipuymats, Kak BBITYTaThCs HE yaBajloch. B TakoM cOCTOSTHMM MEHsI 3acTalla IOMOIIHHULIA.
Omna nojronuia, MOCMOTpENa Ha MEHs U ckaszana: «['oBap/], TOJIBKO MpaB/ia 3ByYUT MPABIOIOA00HO.
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DT0 OBUT BEPHBI COBET — XOTsI MPOMTHOPUPOBATH OIMUOKY M CIeNaTh BHJ, YTO HUYETO HE
MIPOU30IILIO, Ka3aJ0Ch 0oJiee MPOCTHIM penieHreM. S TIOHSII, YTO C YUCTOH COBECTHIO MOTY CIeNaTh
TOJILKO OJIHO — CKa3aTh MpPaBIy, — U Ha CIEAYIOIIEe YTPO OOBSBUI 00IIee cOOpaHUEe COTPYIHUKOB
KoMIaHuu. MBI Celu mepe]] 3aJioM, Te coopaiock okosio 200 4emoBeK, U paccKa3alld O COCTOSTHUH
Ou3Heca, 0 CUTYyalluH, C KOTOPOH CTOJIKHYJINCH, M O IPUYHHAX, TI0 KOTOPHIM CYMTAEM HEOOXOIUMBIM
COKpaIlleHHE IMTAaTOB. 3a4eM 4TO-TO yTauBaTh? PackpbIBasi KapThl, MbI BCE BHIMTPHIBAIA M HUYETO HE
TEePSUIH.

DTOT MPOCTOM, XOTSI ¥ TPEOOBABIINI HEPBHOTO HANIPSHKEHHMSI IIAT — EPEX0J1 Ha OTKPOBEHHOCTh
CO BCEMH, KTO paboTaj B KOMIIAHMH, — KapJIUHAIBHO M3MEHHJ 00Ilee BOCIPUSATHE CIOKUBIICHCS
Heslerkor curyanuu. Yro nana Hama dectHocTh? OHa yiydinuia B3aMMOIOHMMaHHE M, K MOEMY
YIMBICHHUIO, 3HAYUTEILHO yMEHbIIMIA Halu TpyAHOCTH JItoau OoJbllie HE O3UPAIHCh B IMOHMCKAX
MpHU3paKa, OHU CTAJIA COTPYIHUYATH C HAMH.

S ycTpauBain exeqHeBHbIC OPHU(HUHTH M MOCTOSIHHO Jepskan paOOTHUKOB B Kypce JieNa, 4To
MIOMOTAJIO UM pa300paThCsi B CBOEM OTHOUICHUHU K IPOUCXOsIIeMy. JIF0IU CIIOCOOHBI CIIPABIIATHCS C
npoOiieMaMu JIydiiie, YeM MbI IIPEIoiaraeM, HO JIMIb MPH YCIOBUH, YTO OHU MOTYT BEPHO CYIHUTh O
CBOEM IIOJIOKEHUH, a JUIA 3TOT0 UM HEOOXOIMMO 3HATh MpaBay. Mbl HE MOTJIM OTKAa3aThCs OT
COKpAIICHUS, HO COTPYIHUKH YyBCTBOBAIIM ce0st 00Jiee MOArOTOBICHHBIMH, TOCKOJIbKY MbI YECTHO H
OTKPBITO COOOIIAIA UM BCE, UTO Kacaloch mpoiiecca. ['pydast ommobKa 0JJHOro U3 KOJUIer 00epHYyJIach
ISl MEHSI HCKJTFOUMTEIIBHO BOKHBIM YPOKOM IOBEJICHUSI B OU3HECE U B )KU3HH.

1. K kakoMy Buay OOLICHHS C TOYKM 3PCHHUS HUCIOJIB3YyEeMOW TEXHUKH, €ro Leled u
0COOCHHOCTEH JIMYHOCTU MOYKHO OTHECTH KOMMYHHUKAI[MHU, ONIMCAHHBIC B IIPUBEIACHHOM MpHMepe?

2. Kakyro QyHKIIUIO peau3yIOT MPUBEICHHBIC B CUTYallMd KOMMYHUKAIIUU?

3. Kakywo wuHpOpMAIMIO, C TOYKHA 3pPCHUS TPOBOJUMBIX €K HU3MCHCHHH, JOBOIMI
PYKOBOJIUTEIH 10 paOOTHUKOB B IIPUBEICHHOW CHTYyaluu?

Tema 2. JlenoBas nepenucka

IIpakTHueckoe 3a1anue

Huxe mnpuBeneHbl CylIECTBUTENBHBIE W TJAroJibl, U3 KOTOPBIX B IPAKTUKE YIPABICHUS
COCTaBJISIIOTCSL JIarojibHO-UMEHHBIE CIIOBOCOYETAHMsI JEJ0BOW peud. BriOepure M3 MpUBOIMMOrO
HIDKE TepeyHs ryaros (-bl), He MOAXOASIIMI (-He) AN COCTaBJIECHUS TAKOIO CIOBOCOYETaHMS C
Ka)KJIbIM U3 CYIIECTBUTEIbHBIX.

ABTOpHUTET — NIONTy4aTh, 3aBOEBBIBATDH, POHSATH, MPUOOPETATH.

AKIEHT — JIeJ1aTh, CTaBUTbh, PACIIPEACIIATh, CHUMATh.

BakaHcus — 3aMelarh, UMETh, UCIIOJIB30BaTh, YBEIUYNUBATh.

I'apanTus — naBaTh, UMETh, IOJIY4aTh, BHITOIHATS.

JAMpeKTUBBI — IPEANIPUHUMATD, BBIIIOJIHATD, 10JIy4aTh, IEPEHOCUTb.

JlokJ1ag — BeICTyIaTh, TOTOBUTB, PACCKA3bIBATh, 1EIaTh.

3asiBKka — BHOCHUTb, JI€NNATh, BHINOIHATh, OTKJIOHSTD.

HNHBeHTapU3anus — IPOBOJNUTH, IPOU3BOANTH, PEATU30BATh, OCYIECTBIATD.

HNHcTpyKuMa — BHIMONTHSITH, 3aTParuBaTh, pa3padaTeiBaTh, 1aBaTh.

Kanauaarypa — Ha3HayaTh, BBIIBUTATh, [TOICPKUBATH, CHUMATh.

Koopaunanusi — ocylmecTBiATh, IPeI0CTABIATD, 1€1aTh, IPOBOJUTD.

Tema 3. JlenoBsie Oecebl M COBEIIAHUS

[IpakTueckoe 3aganue

Hwxe npueneHsl GoOpMyITHPOBKH, Kaxaas U3 KOTOPHIX MUMEET CBOM COOCTBEHHBIN CMBICI,
COOTBETCTBYIOIIMI TOMY WJIM MHOMY KOHTEKCTY OJHAKO y HUX €CTh M OJIHO 00Illee CBOWCTBO: MpHU
BCEM CBOEM 0JIaro3By4nH OHHU CIUIIKOM HEHTPATbHBL.

«51 xoten 661 OOBSICHUTHL BaM OoJiee TOAPOOHO...»;

«Kopoue rosops, 3T0...»;

«Ecnu ToBOpUTH KOHKPETHO, TO...»;

«[lo3BosbTE, 51 CHOPMYITHPYIO CBOM BOMPOC MO-APYTOMY...»;

«ITOT BOMPOC MOKET 3BYUYaTh KaK...»;
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«B npyroii popMynupoBKe 3TOT BOIPOC 3BYUHUT TaK...)».

W3menuTe mpuBEIACHHBIE HIDKE HEWTpaiabHbie (GopmymupoBku. [IpeoOpasyiite ympeku B
BOIIPOCHI. BMECTO IPEAIIONOKEHNN UCIIONIB3YUTE YTBEPAUTEIIbHBIC BhICKa3bIBaHUsA. ckitounTte Bee
HeyBepeHHbIe popmynnpoBku. PokycupyiTe Gppas3sl Ha ceOe WM HAa CBOEM MPEATPUSTHH.

1. M1 cTrapaeMcst ObITh B YUCIIE TYUIIUX, P STOM...

2. To, 0 yem s mbITAJICA paccKasarh. ..

3. Mbl sBisieMCs IEHCTBUTENIBHO KIIACCHBIM PEKJIAMHBIM aréHTCTBOM U MOKEM IPEUIOKUTD
BaM OYKBaJIBHO BCE.

4. Hamra riaBHas 3a7aya 3akJIl04aeTcsi B TOM, YTOOBI YETKO MPEACTABIATh ceOe MepCreKTUBEI
pa3BUTHS PBIHKA.

Hawm ynanoch 3aH4Th Beyliue MO3UIMKM HA PBIHKE ¢ TOA0BBIM 00opoToM 100 miiH gosut., Ha
KOTOPOM y HacC OCTaJICsl TOJIbKO OJUH KOHKYpeHT — AO «Meliep».

51 xoren OBl IpeACTaBUTH BaM ceroHs Haury pupmy — AO «Mromepy ...

Ham neBu3 — Bce U3 0AHUX pyK

Benps M0o>kHO OBIIIO OBI IPEATIONOKUTH, YTO

Hamm kiiMeHThl JOBOJIBHO YacTO MPUCHLIAIOT HAM MHUCbMa, B KOTOPBIX COOOIIAIOT

Hamma npoaykuus npeamnosiaraet BBICOKMH yPOBEHb CKIIAJICKMX PACX0I0B

bynyuu npeanpusituem ¢ 6osiee 4eM CTOJIECTHUM OIBITOM PaOOThI

MpI crapaeMcs ObITh KaK MOXHO OJIMIKE K KIIMEHTY

MpI noMoraem HaluM KJIUEHTaM B

V¥ Bac HaBepHsKa CO3JaJI0Ch BIIEYATICHHUE, YTO MBI JIEHCTBYEM BCIEILYIO

Bcex Bac, joporue ciymarenu, MHTEpecyeT ceifdac npoodiema. ..

TekydecTb KaIpOB y HAC HEBBICOKA

B KOHIIE KOHIIOB, MBI CIIELUATIU3UPYEMCS Ha. ..

MBI Bcerma crapaeMcs MpeUIoKUTh BaM JIEHCTBUTEIIBHO XOPOIIHNA CEPBHUC.

Bam TpyaHO MOHATH, HACKOJIBKO 3TO BaXKHO

S1 monararo, 4ToO...

U1 xoHe4HO, TaKoe MOHATHE, KaK OJIM30CTh K KIIMEHTY, HaM XOPOIIO 3HAKOMO

Bam npuxoaunocs koraa-HUOY/Ib 33 JyMbIBATHCS O TOM. ..

He Oynyun crieriuamucTom, Bbl MOXKETE U HE 3HATh. ..

S nymato, 4TO CMOTY BaM B 3TOM IIOMOYb

Tema 4. JlenoBble neperoBopbl

Tpenunr Nel. « DyHKINN KOMMYHUKALIUWY.

Tpenunr mnpoBoautTcss B ¢opMe Oeceapl MexAy NapaMyd YYacTHUKOB. B Hem Moxer
y4acTBOBAaTh MPAKTHUYECKH JIF000€ YHCIIO Map OAHOBPEMEHHO.

Kaxxaplii y4acTHHK MOJydyaeT MHJIMBUIYaJbHOE 3aJaHU€ BBIICHUTH YTO-IHOO y MapTHepa
(HampuMep, HET JI Y HeTO WJIM y ero OJIM3KUX 3HAaKOMBIX JOMa IIaXMAaTHBIX Yallld WK He ObLI JIU OH
CTapOCTOHM Kjlacca B TOJbl y4€Obl B IIKOJE, KaK YaCTO OH BKJIOYACT TEJNEBU30p WU I/I€ JIOOUT
OT/BIXAaTh BO BPEMsI KaHUKYJI, yCIyraMy KaKoro HHTEPHET-TPoBaiiiepa Mojib3yeTcss U TOMY 10100HbIe
BapuaHThl). CoJiepkaHue 331aHUsI COXpaHsIeTCs B TallHe OT mapTHepa™

[Tocne BBImauMm 3agaHUi MOXKHO JaTh HECKOJBKO MHUHYT Ha OOJYMBIBAHHWE YYaCTHHKaM
TaKTUKH NTPOBEJAECHUS KOMMYHUKAIUH.

Ilepen kaxabIM YYaCTHUKOM CTaBATCA CICAYIOIINE 3a0a4HU:

1) momy4uTh OT CBOEH Maphl OTBET HA BOMPOC U3 MOITYYEHHOTO 3aJaHHS;

2) NONBITaTHCS BBIACHUTD, UTO JIOJKEH Y3HATh ApTHED;

3) HEe JOMYCTUTh, YTOOBI MAPTHEP y3HAN €T0 3aJaHue;

4) OTBETUTH HAa BONPOCHI K TPEHUHTY.

Bces coBokynHocTh Oecel MPOBOAMUTCS B T€UEHHE MSTH MUHYT. Hafo cTpeMUThCs K BEACHUIO
€CTECTBEHHOH U HENPHUHYKICHHOH Oecenpl. 1o jkenaHuio CTOPOH 3TO BpeMsl MOKET ObITh HEMHOTO
npoaseHo. [lociie okoH4aHus 1uanora BeAyluii cCOOMpaeT MUCbMEHHbIE OTBETHI KaX/10T0 Y4aCTHUKA
Ha Bompoc: «YTo, 10 HalleMy MHEHHWIO, CTPEMMWJICS BBIACHUTH Ball napTHep?» Tot, ube 3amaHue
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pasrajiaHo, CUMTAETCs] MPOUTPABIINM, OH mosrydaeT () 6ayuioB, a ero COnmepHUK — BBIMTPABIIUM, OH
noy4aet 1 Ga.

3aTeM yYacTHHKH OTBEYAIOT, YTO MM YJaJOCh BBIICHUTh B COOTBETCTBHM C IMOJTYYECHHBIM
3a/anreM. YeM TOYHEee YYaCTHHK MOXET OTMETHUTh Ha BONPOC CBOETO 3aJlaHUs, TEM JIydlle ero
pe3ynbrar. B 3TOM myHKTE 3a/laHus OLIEHKA OCYIIECTBISETCs 1o TpexOamibHoi cucteme 0, 1 u 2
Oayia. TouHbI OTBET OlICHUBAETCS B 2 Oaiuia, OJIM3KUMA, HO HE TOUHBIN 1 Oallj1, HE yIaloCh BBISICHUTD
0 6anoB.

becena nomkHa TPOM3BOAWTH BIEYATICHHE HEMPUHYKICHHON, BOMNPOCHI, 3aJaBacMbIe
Y4aCTHUKAMU JAPYT APYTY, eCTeCTBEHHbIE. JKeaTeapHO MOBTOPEHUE TPEHUHTA CO CMEHOM MapTHEPOB.
3aTeM yYaCTHHKH OTBEUAlOT Ha BONPOCHI TPEHUHTA. JOMOJHMUTENbHBIC pE3yJabTaThl B Oajiax
3aCUUTHIBAIOTCS YYACTHUKAM, MPEJCTABUBIIMM KAaue€CTBEHHBIE OTBETHI Ha BOIMPOCHI TPEHHUHTA, IO
OJIHOMY OaJlTy 3a OTBET.

OTtBeThTE HA BOIIPOCHI

1. Kakue oOmue u cienuduieckie GyHKIIMA KOMMYHHUKAITAW BBITTOJTHSIOTCS B XOJI€ TPCHUHTA?

2. EcTb 1 mpoTHBOpEYHs B IENsIX y4acTHUKOB? [losicHUTE OTBET.

3. UTo co3aeT TpyIHOCTH B BHITIOJTHEHUH 3a/1aHUs?

Tpenunr Ne2. «Boiaepxka»

Ilenpto TpeHWHTa sBIAETCI OOYYECHHUE KOPPEKTHOCTH U BBIIEPKKE B 3HAYUMBIX U
SMOIMOHAJIBHO HAIPSKEHHBIX KOMMYHUKAIUX.

Y4acTHUKH pacroyiaraloTcsi Hapamu JIpyr OpoTuB Japyra. OAUH U3 yYaCTHUKOB MTPAET POib
PYKOBOIUTENSA, APYroil pojib MOMYMHEHHOHN). 3aJaHue MOJKHO COAEpXkaThb TeMmy MpoOJIeMHOI
KOMMYHHKAIIH, KOTOpasi IMeeT OO0JIbIIOe 3HAUSHHE 11 O0OUX.

[Ipumep BO3MOXHOM cuTyanuu, [logunHEeHHBIH, BBIpaOAThIBasi COBMECTHO C KIHUEHTOM
YCJIOBHSI KOHTPAKTA, BKIIOYMI B HETO TSDKEIIbIC JIs MIPEAIPUATHS 00513aTeIbCTBA, Kejlasi pPUCKHYTH B
HaJeXK/IC BBINTH HA HOBBIM CEKTOpP pBIHKA. 3a 3TOT BHJ padOT OTBETCTBEHHOCTh HECET caM
MMOAYMHEHHBIN, TIOATOMY OH 00€11a] PYKOBOJIUTENIO, YTO CIPAaBUTCS. PyKOBOIUTEH COMHEBAJICS, HO
MOAYUHEHHBIN YBEPSUL, YTO CIIpaBUTCS. PyKOBOaMTENh OANKCATT KOHTPAKT.

Korma mopomien Cpok HMCHONMHEHHWS, BBIACHUIIOCH, YTO MOJYUHEHHBIA NEPEOLICHUI Kak
BO3MOXXHOCTH TPEIANPUATHS, TAK U COOCTBEHHBIE BO3MOKHOCTH.

PaszpirpeiBacmasi KOMMYHUKAITUST IPOUCXOIUT B TOT MOMEHT, KOTJ[a MOJYMHEHHBIA MTOCTaBUII
pykoBoauTens 1mepen (akToM YK€ MPOM3OMICAIIET0 CphiBa O00S3aTENbCTB MO KOHTPAKTY.
O0s3aTenbeTBa BCe paBHO MPHUETCS BRIMOIHATD, HO IPUAETCS 3aIUIATUTh HEYCTOUKY 3a CPBIB CPOKOB.

3ajaun TPEHUHra. Y WUrparouiero poJib PyKOBOJIUTENS 3a/laya — BBIBECTH MOJYMHEHHOIO W3
ce0s1, BRIHYJIUTh Ha HEKOPPEKTHOE BBHICKA3bIBAHWE WJIU JCHCTBUE, HA MIPOSIBJICHUE IMOIIH, a 3aTeM
Hakas3aTh 3a HapylleHHe CIy:KeOHOU >TukH. Pazymeercs, Helb3s MPUMEHSATh HEHOPMATUBHYIO WIIH
SIBHO OCKOPOUTENBHYIO JIEKCHKY, HO MOKHO MPUMEHSThH CapKa3M, A3BUTEIbHOCTh, «KMHTEITUTEHTHOE
H3]ICBaTEIILCTBOY

Y wurparoomero posib MNOAYMHEHHOTO 3ajadya — HE TMOJJAThCi Ha MPOBOKATHBHBIE
BBICKA3bIBaHUS, BECTH Ce0sI CIep)KaHHO U JOCTOMHO, OCTABAaThCS B TPAHUIIAX CIYKEOHON ITHKHU U HE
JOTTYCTUTh HA SMOITMOHAIBHBIX BCITBIIIEK, HU HAMPSHKEHHOTO MOJTYAHHMS.

Kak TOnbKO pPYKOBOOUTENH CUMTAET, YTO OH BBHIBEJN MOAYMHEHHOTO W3 PaBHOBECHUSA, OH
HaKa3bIBaeT €ro, MPUKa3bIBasi MOIHATH BBEPX PYKY.

Jlanple mogYMHEeHHBIA NPOJ0JIKAET Pa3roBOPE OJJHOU IMOJHATON BBEPX PYKOM.

[Tocne crnemyromero nmpomaxa MOMYMHEHHBINH OKAa3bIBACTCSI BBIHYXKIEH IMOIHSATH BBEPX 00€
pyku. 3aTreM BCTaTh CO CTyJda U CTOATh C TOJHSATBIMH BBEpX pykamu. Takum oOpa3om, 3a
AMOIMOHATBHYIO HEBBIJIEPIKAHHOCTD MTOTYMHEHHBIN OKa3bIBAE€TCS HAaKa3aHHBIM TUCKOM(POPTOM TO3BI.
PykoBomuTENh MOXET SI3BUTEIBHO BBICKA3BIBATHCSA M 1O MOBOJY IMO3bI, M IO MOBOAY OOIIETO BUAA
MOTYMHEHHOT0, HEJJOBOJIBHOTO BBIPAYXKEHHUS JIMI[A U TTPOYETO.

[locnenHnee Haka3aHUE CTOSITh HA OJIHOM HOTE C MOAHITHIMHU BBEPX PYKaMHU.

Kaxxmoe HakazaHWe TPUHOCHT IUTIOC OJWH Oallil PYKOBOJIWUTETI0 W MHHYC OJIMH Oalit
MOAYUHEHHOMY.
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TpeHuHT nponoKaeTcss 5— 7 MUHYT. 3aTeM CJIENYET NepecTaHOBKa YYaCTHUKOB CO CMEHOMU
IapTHepa 10 TPEHUHTY U CMEHA POJICH.
B koHIie nonBeneHue utoros (paspadorano Ha ocHoBe kauru B. K. Tapacosa).

Tema 5. BoicTyIuieHus nepes ayaAuTOpHUEN.

[IpakTuueckoe 3ainanue

N3yunTe KOHKPETHYIO CUTYAlINIO, IOATOTOBbTE BBICTYINIEHUE U OTBETHTE HA BOIIPOCHL.

[IpencraBbTe, uTO Bam npeacTouT npoBecTH 3aHATHE HAa KypcaX MOBBIIICHUS KBATU(UKALIUU.
Tema: «lIpoBeneHue AEIOBBIX NEPErOBOPOBY. B KauecTBe ciaymarened MOryT OKa3aThCsl KaK JIKOJIU,
YK€ 3HAKOMbIE C HM3y4aeMOW TeMOH M cTaBsiue cebe IeNbl0 y3HaTh BCE HOBOBBEIEHHUS B 3TOM
00JIacTH, TaK W JIIOJM, BIEPBBIC M3y4yalOlIME JAHHYIO TEMYy M CTaBsiue ceOe Iefb U3y4UTh BCE
BA)KHBIE MOMEHTBI C CAMOI'0 Hayaja U MOTPEHUPOBATHCS B BEJEHUU TPYIHBIX I1EPErOBOPOB.

[ToaroToBbTE HECKOIBKO (Ppa3 03HAKOMUTEIBHOM JIEKIIUH TaK, YTOOBI PEIIAIUCH CICAYIOIIHNE
3a/1a4u:

1) BXOXeHHe B KOHTAKT U BbICTpaBaHHE MOCTHKA K OCHOBHOH TeMe;

2) aHaNU3 ayAUTOPHUH, HA OCHOBAaHUH KOTOPOTO OYAET OCYIIECTBIATHCS OT3EPKAIMBAHUE;

3) BBIOOp MOAX0/1a K BEICHUIO BHICTYIICHHS HA OCHOBE PE3yJIbTaTa aHAJIN3a U €T0 pean3anus
Ha [IPUMEPE OJJHOTO TE3UCA U3 TEMBI «JI€JIOBBIE IEPETOBOPHI».

B03MOXHO OJHOBpPEMEHHOE pEILIEHUE HECKOJbKUX 3a/ad, Halmpumep, MJis BXOXACHUS B
KOHTAKT MOAOWUJET BOIPOC K ayJUTOPUU U ISl MIPOBEACHUS aHAIU3a TOXKE HYXKEH, KAK MUHUMYM,
OJIH Bonpoc. Bo3MoKHO, pemeHne 3THX 3a1a4 KTO-TO U3 CTYJICHTOB OObEIUHHT.

BricTynuTe ¢ MoAroTOBIEHHBIM MaTepuaioM nepes yueOHON ayquTOpHei.

3arem 000CHYITE Ball BEIOOP TOX0/1a K U3JI0KEHUIO, OTBETHUB Ha BOIPOCHI B KOHIIE 3a/1aHMUS.

[locne BbITONHEHUS YIIPAXKHEHUSI IPENOIaBATENb OLICHUBAET JABYMs OTACIbHBIMH OLEHKAMH
BXOX/ICHUE M KOHTAKT M BEJCHUE BBICTYIUICHUS C YU4ETOM BBIOPAaHHOTO Moaxona. J(OmOoIHUTENBEHO
OLICHUBAIOTCSI OTBETHI HA BONPOCHL. MOKHO MPEJIOKUTH CIYIIAIIINUM [10y4aCTBOBATh B IPOBEACHUU
OLIEHKH, [TPH 3TOM 00s13aTesIbHa apryMeHTalus JUis 000CHOBAHMSI €€ CIIPAaBEIJIMBOCTH.

OTtBeThTE HAa BOIIPOCHI

1. Kakue npuemsl 6b111 ipectaBnensl? Kakoii BeiOpan noaxoa?

2. Yewm, 1o BalieMy MHEHHIO, 00BsACHSETCS BRIOOP TaHHOTO Moax0/1a?

3. JlocTurancs iy panmnopt Bo BpeMs BbICTYIIEHUs? KakoBbI ero nmpu3Haku?

Tema 6. CoBpeMeHHbIe (POPMBI AETOBBIX KOMMYHUKAIIUN

[IpakTuueckue 3agaHus

1. Kak MeHsieTcst moBeIeHHE HEKOTOPBIX JIFOJIEH, KOT/Ia OHU HE BUIST CBOEro codeceHuKa?

2. Kak MO>XHO BBIPAa3UTh 3MOIIMH, €CII HET BO3MOKHOCTH JKECTUKYJIUPOBATh, U3MEHSATh TOH U
BBIPAYKEHHUE BAILIETO JIMIIA HE UTPAET HUKAKOU posu?

3. Kakue ocHOBHbIE TPUHIUIIBI CIIEAYET COONI0IATh MPH SJIEKTPOHHON Nepenucke?

4. Yo BBl 3HAaETE O 30JI0TOM MPaBUIIE HPABCTBEHHOCTH?

5. Cozpaiite TekCT ciaija, COMPOBOXIAIOUIETO BBICTYIUIGHWE HadaJlbHHUKA CIYKObI
yrpasiieHus nepcoHanoM 3A0 «MamxonanH.

Tema 7. JlenoBas 3THKa, 3TUKET U KyJIbTypa B cepe 1eT0BbIX KOMMYHHUKAIUI

Tpennnr «Cosemanue»

Paznenurech Ha mapel Ui BbINOJMHEHUS 3adaHud. [lpumymaiite mpoOiieMHYIO CHUTYalMio,
BO3HUKIIIYIO BHYTPH HEKOTOPOIO MPEANpPHITHS, Ha KOTOPOM (YCIOBHO) paboTaroT o0a ydacTHHKA
COBEIL[aHUS B Ka4eCTBE PYKOBOJUTENIEH PA3IMYHBIX (PYHKIIMOHAIBHBIX MOAPA3IEICHUN.

[TpoBenuTe coBellaHue B BUAE JUAJIOra, HA KOTOPOM MCIIOJHSIOIIMKA POJIb aBTOpa UAEH O
pelieHny npoOaeMbl pacCKa3blBaeT O CBOEM IPEAJIOKEHUH, MPUBOJIL apryMEHThl B €ro 3aluTy, a
UCTIOJHSIONUI pPOJIb CIIyIIaTeNsl CHadaia JEMOHCTPUPYET MpUEMbl Pe(ICKCUBHOTO CIYIIAHUS, a
3aTeM IpeJaraeT CBOW BapHaHT PEIEeHHs U IPUBOIUT apryMEHTHI B €r0 3alUTY, KPUTUKYsSI IIEPBOE
IIPETIOKEHUE.
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3aBepUINTh COBELIAHME MOXKHO pELIEHUEM IPOBECTH CHAdajla CpPaBHUTENBHBIM pacuer
3G (GEKTUBHOCTH KaXI0T0 MPEUIOKEHUs, MOCIEe Yero MOXKHO B OyayllleM BEpPHYThCS K BOIPOCY
BbIOOpa MPUEMJIEMOT0 BapHaHTa Ha JAPYrOM COBELIAHUU (WIM JaTh APYroe, COOTBETCTBYIOLICE
CUTYallUU PELICHUE).

[TporeMoHCTpUPYITE MOATOTOBICHHOE 00CYKICHHE TIepe] TPYIIIIOH.

3ajaHue rpymne — OLEHUTh 3(PPEKTHUBHOCTH OOpPATHOM CBA3M MU YPOBEHb BO3HUKIIEIO
B3aMMOIIOHMMAHUS TI0 KPUTEPUSM HalWuusi B Ipouecce 3PQPEKTUBHOTO CIYHIAHUSA: BBISCHEHHIA;
TUYHOI'O OTPAKEHMsI YyBCTB; NepeppazupoBaHusl U PE3IOMUPOBAHUS.

Taxxe OLCHUBAKOTCA AaprymMCeHThI, HNPUBOAWMBIC KaXAbBIM YYAaCTHUKOM B 3alllUTy CBOCTO
IIPEUIOKEHUS.

Eciu kaxnpnii sneMeHT 3(QEKTUBHOTO CIIYIIAHUS WU CHIBHBINH apryMEHT MPHUCYTCTBYET B
IIOJTHOM Mepe, YYaCTHUKHU MOJIYy4aroT 3a HEro JBa 0ajuia, eciM 4acTUYHO (WK ciaalOblif apryMeHT) —
OJIMH OaJly1, €CJIM 3Tall MPOIYIIEH YYaCTHUKAMHU (MM HECOCTOSTEIbHBIN apryMeHT), — HOJIb 0aJioB

Kpome Toro, Henb3s 10MycKaTh TUIIMYHBIE OIIMOKU B MPOLIECCE CITYILAHUS:

— nepeOuBaTh cobeceTHUKa:

— 3a0CTPATh BHUMAHUE HA Pa3rOBOPHBIX 0COOEHHOCTSIX IapTHEpa 110 OOLIEHHUIO;

— J1e71aTh MOCHEIIHbIE BBIBObI, KOTOPbIE MOTYT CTaTh MpPErpagon A oOLeHUS;

— MOCIMELIHO BO3paxarh, HE JOCIIyIIaB COOECEeAHHUKA JI0 KOHLIA;

— JaBaTb HECIIPOIICHBIC COBETHI.

3a gonyuieHHble OIMOKHM Ha3HAYaloTCs ITpadHble 6aUIbl — 32 KXY OINOKY MUHYC OAUH
Oa.

[TogseauTe UTOrHU, ONPEEIUB OOESTUTENS.

Tema 8. Db hekTUBHOCTF KOMMYHUKAIIMIA

[IpakTnueckue 3a1anus

Kak MOXHO OIICHHTh KadecTBO IMpOILecCOB oOMeHa HHGopManueil, MPOUCXOASAIIUX Ha
MPEANPUATHH PAJIH YBEIIMUSHUS TIPOU3BOAUTEIHHOCTH?

MoxxHOo 71 OIEeHUTh 3(PPEKTUBHOCTh BCEH COBOKYMHOCTH KOMMYHHUKAIIMOHHBIX AaKTOB,
CIOCOOCTBYIONINX TTOBBIICHUIO MPOW3BOJAUTEIHPHOCTH Ha Tpeanpustun? Ha mpou3BOICTBEHHOM
yuactke? Kakoil u3 moaxomoB Kk ompeneneHuto 3PQPEKTUBHOCTH MOXHO MPUMEHUTh B JIaHHOU
cutryauu? [louemy?

Kakune moxazarenu >¢GeKTUBHOCTH MOKHO MPHUMEHHUTH ISl OIICHKH KauecTBa IMPOIIECCOB
oOMeHa HH(popMaIUeH, MPOUCXOAIINX Ha MPEATPUATHH JIJIST YBEITUICHUS TPOU3BOIUTEIIBHOCTH?

Tema 9. YrpaBieHne KOMMyHUKAIUSIMU
[TpakTHueckue 3anaHus

1. IlpouunTaiiTe BBIAEPKKY W3 KHHUIM M3BECTHOIO CHEIHMAJIMCTa B OO0JIACTH CBA3EH C
obmectBeHHOCTBIO Ppanka Jxedpkunca. [Ipuseaure npyrue npumepsl npueMoB PR B coBpemenHoi
KU3HU U IEATEIIHOCTH PA3JIMYHbBIX OPTaHU3alUN.

YenoBeuecTBO BCEraa NBITAJIOChL OOMIAThCA W AOOMBATHCS IMOHMMAaHWA. Ellle 4o TOro Kak
MOSIBUJTUCH al(paBUThI, OyKBBI M UGB, JIIOJIU MOJIb30BAIKUCH MUKTOTpaMMaMy (IpuMepaMi KOTOPBIX
JI0 CHX TIOp SIBJSIOTCS KUTalckue ueporiugdsl). B memepax nepBOOBITHRIX JHOAEH, B KOTOPBIX OHU
UM THICAYM JIeT Has3all, MOXKHO YBHJIETh HAcTeHHble pUCYHKHU. CooOuieHHs B BHJE KapTHH
pacroyiararoTcsl 1 Ha TaKuX JPEBHUX CTPOCHUSX, KaK MMPAMHUJIBI, IIEPBBIE XPaMOBBIE COOPYKEHHS U
nemepsl B 3umOabBe. Jloau mucanyd Ha TIMHSAHBIX TaOIMUYKaX WM Ha KOXe, MepraMeHTe WM
Marupyce.

Takke MOKHO yTBEPKIaTh, YTO CBSIICHHBIE KHUTH OCHOBHBIX MUPOBBIX PEIIUTUI CONEpXKAT B
TOH WK nHOU opMe MadIMK PUIIEHIITH3, TaK KaK JPEBHUE MUCIBI KIMEHHO C €r0 ITOMOIIIbIO CTapaliuch
TOOUTHCS TIOHUMAHHUSI CBOMX BEPOBAHHM. DTOT TUI KOMMYHUKAIUil emie O6osee IpeBeH, YeM caMble
NIepBbIE I'PEUYECKUEe WU PUMCKHE PEKIIaMHbIE OOBSBIEHUS, KOTOPbIE 10 HAC AOILIN B BUAE OOPHIBKOB,
C COOOILEHUSIMHU O TTpoaXke paboB wiu npenacTaBieHusX B Konusee.
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Taxkum 06pa3oM, y HEKOTOPBIX MPUEMOB NMAOINK PUIICHIITH3 MHOTOBeKOBast uctopus. Ceromans
B a’pONOpTaX MbI MOXKEM Pa3IMYUTh ABHAKOMIIAHUU MO (PUPMEHHOM OfekKAe UX COTPYIHUKOB U
JIOTOTHUIAM, a TaKke yHH(OpMe WICHOB SKUIAXa (MUIOTOB, CTIOAPAOB H cToapaecc). PupMeHHbII
CTWJIb KaX/10M aBUAKOMITAHHUH SIBJISIETCS YETKO BBIPAXKEHHBIM U JIETKO BOCHIPUHUMAEMbIM. MBI MOXEM
OTHECTH 3T0 K OpeHauHry. OH 00BEAMHSET TAKUE AIIEMEHTHI, KaK JIOTOTHI, CXeMa HCIOJIb3yEeMbIX
L[BETOB U MX PACMOJOXKEHUE OTHOCUTEIBHO IpYr Jpyra. Takod U JOKHA OBITh KOMMYHHKAIIHS,
IIOCKOJIbKY TI03BOJISIET HAM BUJIETh U Cpa3y IOHUMATh, C KEM Mbl UMEEM JIEJO.

Opnaxo 3Ta uzest HaCTOJBKO CTapa, YTO HaM, BO3MOXHO, MOTPEO0BAIOCH ObI BOCIIONIB30BATHCS
MAaIIMHOW BPEMEHH U MEPEHECTHCh Ha MHOTO THICSTYENICTHI Ha3a/1, 4TOOBI OOHAPYKHUThH IIEPUO/I, KOTJa
JIIOJM BIIEPBBIE HA4Yalld BCEM STUM IOJIb30BaThCsA. TakuM oOpazoMm, mabauK pHIICHIIH3 — TaKoe Ke
CTapoe sBJICHUE, KaK U camMa LUBUIIM3aLUs

2. IIpoKOMMEHTHpYITE, NOYEMy HMEHHO JTH, BBIIEICHHBIC CIELHUATUCTOM AHApeeM
MamoHTOBBIM ciioBa, npuBeaeHHble B KHUre «PR Ha 100%», Hamboiee TOYHO XapaKTEpPHU3YIOT
KOMMYHMKAI[MOHHYIO JI€ATEIbHOCTD IO CBSI35IM C O0ILIECTBEHHOCTHIO.

«41 Bcer/ia MCTIBITHIBAN 3aTPYyIHEHUE, TIBITAACH KPATKO OOBSICHUTD TO, YeM 1 3aHHMaroch. Korna
MeHs cnpammBanu: "Yro takoe PR?" — ¥V meHs B mamsTH cpa3y BCIUIbIBaJa Macca TPYIHBIX IS
MOHUMAHUS CJIOB M OMNpeAeNICHUI, COBEPUICHHO HEMOHSATHBIX YEJIOBEKY HEMOJTOTOBICHHOMY U
JTAJIEKOMY OT MapKETHHIa U CBsI3€ll ¢ 001ECTBEHHOCThIO. B nTore oAy n3 BEKIMBOCTHU AENalU BU/,
YTO MOHSUTH MEHSI, XOTS [0 X HHTOHAIIMSAM U BBIPAXKEHUIO JIUIA 5 BUJIET, YTO OHH C TPYAOM IBITAIOTCS
'pacmudpoBate' ckazanHoe MHOU. Tonbko nmpopabdoTaB B PR cemb seT, st Hamen ais ceds mpoctoe u
MOHATHOE OIKCaHUE CBSI3eH C 00IIEeCTBEHHOCTHIO.

Bor ono: PR — 310 mHOpMHpOBaTh, 00pa30BBIBATH, BBI3BIBATHL goBepue. C MOCH TOUYKH
3peHus, 3TO ONpeAeTIeHUE HE TOJIBKO MPOCTHIMU CIOBaMH (POPMYIUPYET TO, YEM 3aHMMAETCS MaOIUK
PUIIEHIIIH3, HO U SBJIAETCS PYKOBOACTBOM K TOMY, YTO U KaK JJOJDKEH JIENaTh XOPOLIUN MEHEIXKED 110
PR, a rmaBHOE — ONUCHIBACT STUKY MOBEJAEHUS B ipodeccum»l.

3. IlpouuTaiire BbIIEpkKY U3 cTatbu Tumoru Komnepa «McTuHHBIE 1EenM cBsA3e ¢
MHBECTOpAaMU» M OTBEThTE HAa BOMNPOC: KaKUe OOCTOSTENBbCTBA CIIOCOOCTBYIOT OTKPBITOCTH
KOMMYHHMKAIUI C NTHBECTOPAMH, a KAKUE MPENATCTBYIOT?

«HecMoTps Ha TO 4TO MoOCie ceprur KOPIOPATUBHBIX CKaHIAJIOB U MOCIEA0BaBIINX pedopM B
Coenunennbix llTarax u EBporie HameTnnace TeHIeHIMS K O0JIbLIEH MPO3payHOCTH, KOMIIAHUHU T10-
MIPEeKHEMY CaMU BOJIBHBI pellaTh, Kakyi HHpopmanuio packpbiBaTh. [loaTomMy um HeobOXxoaumo
clenarh CTpaTerMyeckuil BbIOOp: OHM JMOO JEWCTBUTENBHO XOTAT CJieNlaTh CBOK OTpacib
MIPO3pavHOM, JINOO MPETOCTABIIAIOT JUIIb HEOOXOIMMBIM MUHUMYM HH(OpMAaIIUH.

B ocHOBHOM 0053aTelbHOMY PACKpPBITHIO MOJUIEKHUT MaJlONoye3Hass MHPOpPMaLUs CaMoro
oOuiero xapakrepa. ['opasio Oosiee BaxHON 00BIYHO OKa3bIBaeTCs HHGOpMAIs, KOTOPYIO KOMIAHUU
MPEJOCTABIIAIOT IO COOCTBEHHOW MHMIIMATHBE, 3a4aCTyl0 B OTBET Ha MPSMBbIE 3alIPOCHl HHBECTOPOB
WIK 10 npuMepy Juaepa orpacinu HedrsHble KoMmaHuu, Hampumep, YK€ JaBHO MYOJUKYIOT
MOJIpOOHbIE OTYETHl O J00BIYEe W 3amacax YIJIeBOAOPOAHOTO ChIPbS IO PErvOHaM, IMOCKOJBKY
MHBECTOpaM OCOOEHHO WHTEpecHbl ATH JaHHble. dapmalnieBTHUECKHE KOMIAHUHM MMOAPOOHO
MHGOPMUPYIOT O CBOMX yCIieXax Ha K101 CTaJIuu UCCIIeI0BAaHUM 1 pa3paboTKH NpoayKToB. OHAKO
B OOJIBIIMHCTBE OTpaciell TpeOoBaHus K MPO3PAYHOCTU MEHEE YETKHUE, U MEHEKEPHI I0JKHBI 1eTIaTh
CBOM BBIOOP CAMOCTOSITETTLHO

...BMecTe ¢ TeM M3MUIIHSS OTKPHITOCTh MOPOM IEWCTBUTENBHO UIPAET HA PYKY KOHKYpPEHTaM
KOMIIaHWHU, ee MoTpeduresnsaM M mnocraBuMkaM. [lorpeOutenu, 3Has O NPUOBUIBHOCTH JIMHEHKH
MIPOJYKTOB, MOTYT MCHOJIb30BaTh 3Ty MH(OpPMalKIO, YTOOBI BRITOProBaTh Oosiee HU3KUE eHbl. Ho
OYEHb BEPOSATHO, YTO KOHKYPEHTaM, MOTPEOUTESIM U MOCTABIIMKAM U TaK Y)K€ U3BECTHO O BallleM
Ou3Hece ropa3ao Ooibie, yeM Bl Aymaere. Kpome Toro, mHOrAa OoJiblias MPO3PavyHOCTh J1aeT
KOMITAHMAM [IPEUMYILECTBO IIepe OCTAIbHBIMU. Hanpumep, KOHKYPEHTBI OTKaKyTCs OT JaJbHEUIIEH
00pbOBI, €CIM KOMIIAHHMsI ONOBECTHT PBIHOK O CO3JaHMM HOBOM TEXHOJIOTHMH, KOTOPYIO IPYTUM
YYaCTHHKaM pBIHKAa OyJeT CII0)KHO CKOIUPOBaTh, HOBOTO MPOAYKTAa WM MPOU3BOJICTBEHHOTO
Ipouecca, MO3BOJSIONIET0 €1 YHTH Aalleko BIepeld. JTO, B CBOIO OYEpPEIb, MPUBEAET K POCTY
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KOTUPOBOK KOMIIAHWU IO CPABHCHUIO C aKIOUAMU KOHKYPCHTOB, 4YTO CACIACT €C CIIC Ooiee
HpHBHGKﬂTCJ’IBHOﬁ B I'J1Ia3ax MOTCHIHAJIBHBIX ITaAPTHEPOB U KIIKOYEBBIX COTPYAHUKOBY.

Kputepuu onienuBanusi:

[Ipu oneHMBaHUU YpPOBHS CHOPMHPOBAHHOCTH KOMIETEHIUH YYHTHIBACTCS MPABHIBHOCTH
pellieHus, MOJTHOTa OTBETA, MCMOJIb3yeMble UCTOUYHUKH, CTPYKTYPHUPOBAHHOCTh OTBETA U BJaJICHUE
TEPMUHOJIOTHEN, OTBET Ha BOMPOCHI K 3ajaue, BBINOJHEHHE 33/JaHuil. PemieHne MOMKHO OBITH
CaMOCTOSITENIbHBIM M TONHBIM. OTBETbl Ha BONPOCHL JIOJDKHBI  OBITH  Pa3BEPHYTBIMU U
apryMEHTHPOBAaHHBIMH, BBIBOJIBI JIOTUYHBI M TOYHO COPMYIIMPOBAHBI.

Ornucanue MIKaabl OLICHUBAHUS

OrneHka «OTJIMYHO» CTABUTCS, €CIH 00YUaIOIMIUNACS:

— IPaBUJILHO PEIINT 33/1a4y;

— J1aJT OTBETHI HA KaXK/bIH M3 MOABOIPOCOB, 00OCHOBAB MIPU ATOM XOJI CBOETO PEIICHUS;

— MPaBUJIBHO BBIMOJHKII BCE 3aJaHUs K 3a1a4e (IpU HAJTUYKN);

— XOpOIIO CTPYKTYPUPOBAI OTBET, BHIOpANI HYXKHYIO HH(POPMALINIO, OTCESIB HEMH(POMATHBHBIH
MaTepuan;

— IPaBUJILHO KCII0JIb30BaJl TEPMUHOJIOTHIO.

O1eHKa «XOpOILI0Y» CTAaBUTCS, €CITU 00yJaronuiics:

— IPaBUJILHO PEIINII 33a4y;

— JIaJl KpaTKue OTBETHl Ha KaXK/IbIi U3 MOJBOMPOCOB, HO MPH 3TOM HE 000CHOBAJ XOJI CBOETO
pelieHus;

— 000CHOBAJ pelIeHHe 3a/1a4i, HO OCTaBUI 0€3 BHUMAHUS OJIMH U3 MOJIBOIIPOCOB 3aJaHMUSI, HE
PackpbLiI €ro;

— BBITIOJHUJI HE BCE 3a/IaHUs K 3a/1a4ye JTUOO BBIMOIHII C OIIMOKaMHu (IIPH HAJIHYUN);

— moo0pa Marepuai, KOTOPBIH He 3aTparuBaeT TeMbI 33/1a4H MM HE JAeT MPEJICTaBICHHE O
MO3UIUU aBTOPA;

— UCMOJIb30BaJl TEPMUHOJIOTHIO C OIIMOKaMH.

OreHKa «yJ0BJIETBOPUTEIBHO» CTABUTCS, €CIIM 00yYaroIUCs:

— J1aJl OTBET HE Ha BCE MOJIBOIIPOCHI 3a/1aHuUs;

— Jal OTBET Ha BCE IOJBONPOCH, HO OOJNBUIMHCTBO OTBETOB HEOOOCHOBAaHHBIE WIIU
OIITMOOYHBIE;

— He MPeACTaBUI BHIMOJTHEHHOTO 3aJJaHusl K 3a7aue (Mpu HAIUYKH );

— HE CMOT C/IeN1aTh JOJDKHBIE BBIBOBI HA OCHOBE MMEIOILIEr0Cs MaTepuraa;

— HE UCMOJIb30BaJ TEPMUHOJIOTHIO MITH UCIIOIB30BAJl C OIIMOKAMHU.

OrieHKa «HEYAOBJIETBOPUTEIBHOY» CTABUTCS, €CIIA 00YUYaIOIUNACS:

— HE pelua 3a1ady,

— Jlan KpailHe KOpPOTKHMN OTBET, PELIWJ HEKOTOpble MYHKTHI 3aJaud, MPU ATOM HUKAaK HE
000CHOBAJI CBOE peIIeHUE, HE BHIIOIHIII 331aHUSI.

11. Opranu3anusi 06pa3oBaTeJIbLHOr0 MpoIecca JJIsl JUIl ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH

OOyd4eHHe MO JUCIHUILIAHE OOYYaromMXCs C OTPAaHHYCHHBIMA BO3MOXKHOCTSIMHU 37IOPOBBS
OCYIIIECTBISIETCS C YyYE€TOM OCOOCHHOCTEH TMCUXO(PHU3UYECKOTO PA3BUTHUS, WHIUBUIYATHHBIX
BO3MOYXHOCTEH M COCTOSTHUS 3JIOPOBBS TAKUX 00YJIAFOIIIHXCSI.

Cogepxanne o00pa3oBaHWs W YyCJOBHSI OpraHu3alud OOydeHHs OOyYaroIuxcs C
OTPaHWYEHHBIMA BO3MOYKHOCTSIMH 3JI0OPOBBSI ONPEACIISIOTCS aJalTHPOBAHHOW 00pa3oBaTelIbHOM
MpOrpaMMoOi, a /i MHBAIUAOB TaKXE€ B COOTBETCTBHH C WHIAMBUAYAIBHON MPOrpaMMOit
peaduIUTaIIN HHBATH/IA.

OcBoeHHE AUCHUIIIMHBI OOYYAIOIIUMHUCA C OTPAHMYEHHBIMU BO3MOKHOCTSMH 37I0POBbBS
MOJKET OBITh OPTaHU30BAaHO KaK COBMECTHO C JIPYTUMH O0YJAFOIIUMUCS, TaK U B OTJCIIBHBIX TPYITIAX.
[IpenmonararoTcss CHeNUANbHBIE YCIOBUS JUIS TIOMy4YeHHS OOpa3oBaHHS OOyYAIOUIMMUCS C
OTrpaHHYEHHBIMHA BO3MOYKHOCTSIMH 37I0POBbSI.

[Tpodeccopcko-Tienarorn4eckiii  cocTaB  3HAKOMHUTCS C  IICHXOJIOTO-(PU3NOIOTHUECKUMU
OCOOCHHOCTSIMU OOYYaIOIIUXCSl MHBAIUIOB M JIUIl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 370POBBSI,
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WHIUBUAYAIBHBIMHU MTPOTrPaMMaMU peaOMINTAIIUU WHBATUAOB (MIpy Hanmu4uum). [Ipu HeoOXoauMOCTH
OCYILIECTBIISICTCSl  JIONOJHUTENIbHASA MOJJEp’KKAa MpernofaBaHusl ThIOTOpaMH, ICHUXOJOTaMu,
COLIMATILHBIMU PAOOTHUKAMH, ITPOIIEAIIUMH TOJTOTOBKY aCCUCTECHTAMH.

B cooTBeTCTBHU ¢ METOIMUECKUMU peKoMeHaanusaMu Munoopuayku P® (ytB. 8 anpens 2014
r. No AK-44/05BH) B Kypce MpearnoaracTcs UCIoJIb30BaTh COIMATLHO-AKTUBHBIC U PeIIeKCUBHBIE
METOJIbl O0Y4YEeHHs, TEXHOJIOTUU COLMOKYJIBTYPHON peadMIMTallMU C IeNIbI0 OKa3aHUs MOMOIIU B
YCTaHOBJICHHH TOJHOIICHHBIX MEXKIUYHOCTHBIX OTHOIICHWH C JIPYTUMH CTYICHTAMH, CO3JaHHH
KOM(OPTHOTO TICUXOJIOTUYECKOTO KJIMMaTa B cTyaeHueckoi rpyme. [Ton6op u pazpaboTka yueOHBIX
MaTepHUaIoB MPOU3BOIATCS C Y4YETOM TNPEJOCTABICHUS MarepHalia B pa3IUYHBIX QdopMax:
ayqualbHOM, BU3YaJbHOH, C MHCIOJNb30BAaHHUEM CIICHHUAJIbHBIX TEXHUYECKUX CPEACTB H
MH()OPMAIIMOHHBIX CHCTEM.

Menunamarepuansl TakKe CleAyeT UCIONIb30BaTh U aIallTUPOBATh C YU€TOM MHIMBUYaTbHBIX
ocobeHHocTel o0ydenust mur ¢ OB3.

OcBoenne aucuumauHbel Junamu ¢ OB3 ocyiecTBiseTcs C HCHOJIB30BAHUEM CPEACTB
o0y4eHHs 00IIEeTO U CIIEUATFHOTO Ha3HaueHHsI (IEPCOHAIBHOTO U KOJUIEKTUBHOTO MCITOJIb30BAHMSA).
MatepuaibHO-TEXHUUYECKOE 0OecTieueH e MpeaycMaTprUBaeT IPUCIIOCOOTICHHUE ayIMTOPUN K HY>KIaM
mun ¢ OB3.

®opma MpoBeneHUs aTTeCTAlMU JJS CTYACHTOB-UHBAIHMIIOB YCTaHABIHMBACTCA C YYETOM
WHIVUBUAYAIBHBIX TICHXOPU3NYecKuX ocobeHHocTer. s crymentoB ¢ OB3 mpemycmarpuBaeTcs
nocTymnHas (popma MpeaoCcTaBICHUs 3a/IaHUi OLIEHOUHBIX CPEJCTB, @ UMEHHO:

— B EYATHOM WJIM 3JEKTPOHHOU dopme (I JIMIl C HAPYUICHUSIMH OTOPHO-ABUTATEIIHLHOTO
amnrmapara);

— B TIe4aTHOU (hopMe MITH JICKTPOHHOU (POpPME C YBEITUICHHBIM MIPUPTOM U KOHTPACTHOCTHIO
(IS ML ¢ HAPYIIEHUSIMU CITyXa, Pe4H, 3peHus);

— METOJ/IOM YTEHHSI ACCUCTEHTOM 3aJIaHus BCIYX (IUIsl JIUI C HAPYLICHUSMH 3PCHHUS ).

CryneHTaM C UWHBaJUAHOCTHIO YBEJIMYMBAETCS BpeMsl Ha TOJArOTOBKY OTBETOB Ha
KOHTPOJIbHBIE ~ BOMPOCHL. JIJIsi Takux CTYIEHTOB TIpeIyCcMaTpUBaeTCs JOCTymHas ¢opma
MPEeIOCTaBIICHUSI OTBETOB Ha 33IaHUS, & UMEHHO:

— MUCHbMEHHO Ha OyMare WM HabOpOM OTBETOB Ha KOMIbIOTEpE (I JIMIl C HAPYIICHUSMU
cllyxa, peun);

— BBIOOPOM OTBETA U3 BO3MOXKHBIX BAPUAHTOB C UCIOJIb30BAHUEM YCIYT aCCUCTEHTA (JIJIs1 JINLL
C HapyIIEHUSIMU OTIOPHO-ABUTATEIHHOTO anapara);

— YCTHO (AJIs JTUTL ¢ HAPYUIEHUSIMH 3PEHHSI, OTIOPHO-BUTATEIFHOTO armnapara).

[Ipu HeoOxomuMocTH Aiisi OOYy4YaIOUIMXCS C HWHBAIMTHOCTHIO TMpOLEAypa OICHUBAHHS
pe3yabTaTOB OOYUEHHSI MOXKET ITPOBOJIUTHCS B HECKOJIBKO 3TAIOB.
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12. JIuct perucTpauuu u3MeHeHuii

JlaTa
No PexBHu3uTHI JOKYMCHTa BBEJICHUS B
i Conep:kaHre U3MEHEHUS 00 yTBepKICHUU neficTBHe
HSMEHCHI /3MeHnenus
YTBepxkacHa ¥ BBEJICHA B JCHCTBUE PEIICHHEM
Kadeapsl eAaroruky U ICUXOJIOTHH Ha OcHOBaHWU | [IpoTokoi 3acenanus
(henepalbHOr0 rOCyIapCTBEHHOT'0 00pa30BaTEIHLHOTO Kadeapsl
| | CTaHIapTa BRICUIETO oOpa3oBaHms — OaKaiaBpuaT 1o MeIaroruku u «30» uroHs
" | Hanpasyenuro noarotoBku 38.03.02 MeHeKMEHT, ncuxoyuoruu Ne 10 ot 2021 roga
YTBEPKIACHHOIO IPUKa30oM MHUHUCTEPCTBA HAYKU U «30» urons 2021
BhIciiero oopazoBanust PO ot 12 aBrycra 2020 r. Ne rojaa
970
AKTyanu3upoBaHa U BBEACHA B JICMCTBUE PEIICHUEM
Kadeapsl NeAaroruky U MCUXoJIoTul Ha ocHoBaHuu | [Iporokon 3aceganust
(denepanbHOro rocy1apcTBEHHOT0 00pa30BaTEIILHOTO Kadeapbl
5 | CTaHzapTa BbICIIErO oOpa3oBaHus — OaKaJlaBpuaT 1o MEJarOTUKU U «30» urons
" | Hanpasyiennro noarotoBku 38.03.02 MeHeKMEHT, ricuxonoruu Ne 10 ot 2022 rona
YTBEPKJICHHOTO ITpUKa3oM MHUHUCTEPCTBA HAYKU U «30» urons 2022
BhIciiero oopa3oBanust PO ot 12 aBrycra 2020 r. Ne roga
970
3.
4,
5.
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