[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:
®K1O: 3onoTyxmnHa EnendABDOEOMHAS HEKOMMCEpUYECKasd Opraiu3alusd BbICHICTO 06paSOBaHI/I}I

Homiiocte: Pextop  ( MocKkoBCKMI pernOHANBHBIN COLMEIBHO-3KOHOMHYECKHI HHCTHTYT)
[ata nognucanus: 20.02.2022 15:54:54
YHUKanbHbI MPOrpaMMHbIA KIKOY:

ed74cad8f1c19aa426b59e780a391b3eb6ee2e1026402f1b3f388bce49d1d570e

Hpm paMMa U/_LUGPUHd yTBGp)KI[aIO

VYuensim coBeToM MPCOU
ITpoTokon NelO ot 30 utons 2021 r. %3OJIOTYXI/IH3 E.H.
«30» urons 2021 r.

PABOYAS ITPOI'PAMMA JUCIHHUIIJIMHBI (MOAYJIS)
51.0.07 /leaoBble KOMMYHUKAIIMHA

HanpasJieHue noAroroBKu
38.03.04 I'ocyaapcTBeHHOE H MYHHIIMIAJILHOE YIIPABJCHHE

po¢uas I'ocyrapcrBeHHOEe M MYHHIUNIAJbHOE YIIPABJICHUE

KBanudukaius (cTenensb) BHITyCKHUKA OakagaBp
dopma 00ydeHHst — OUHAas, OYHO-3a04YHAas

Bunnoe 2021



Pabouast nmporpamma nuctuIuInHb (MOayIs) «/leioBble KOMMYHHKAIIUM pazpaboTaHa Ha
OCHOBaHUMU:

— ¢enepasbHOro TOCYJapCTBEHHOTO 00pa30BaTEIbLHOIO CTaHJapTa BHICIIET0 00pa30BaHUs —
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pa3BUTHIO TPO(ECCHOHATPHOM W KOMMYHHUKAllMOHHOW  KYJIBTYpPBI

1. Heau u 321241 JUCHUNJIMHBI (MOAYJIs1)
[{enbio M3ydeHusT AUCHUIUTNHBI «J{eToBbIe KOMMYHUKAIIMKY (J1aee — AUCIUIUINHA) SBIIACTCS
pacuIMpeHue MpeacTaBieHuss 00y4aronIMXcsi O HPABCTBEHHBIX IMpaBUJIaX IMOBEJICHUS, COJICUCTBHUE

Oyayuiero ympaBlieHIIa,

o0JIaJlafoIero 4YyBCTBOM JIOJTa W OTBETCTBEHHOCTH 3a pE3yJlbTaThl CBOEH JEATEIHHOCTH,
3¢ dexTUBHO penrarmero npodeccuoHaaIbHbIE 3aa9H.

33.,[[21‘-11/1 HU3YUCHUA JUCHUIIIINHBI:
— 3HAKOMCTBO C OCHOBHBIMH IIOHATHSIMM B 00JaCTH JCJIOBOIO O6H_I€HI/I5[,

BUJIAMH

KOMMYHUKAIUH, MOJIETISIMU TTOBEJICHUS B MPOIECCE KOMMYHUKALIHIA;

— OCBOGHHE TPAJAMIMOHHBIX M HOBBIX THUIIOB BepOAIbHBIX, NapaJIUHTBUCTUYECKUX U
HeBEepOAIbHBIX CHTHAJOB M HMX 3HAYCHHUS B JIEJIOBOM KOMMYHHMKALUM, a TakKe 3HAKOMCTBO CO
crenupuKoil KOMMYHHKAIIMOHHOTO IPOCTPAHCTBA B OU3HEC-CPEJIE;

— W3Y4YCHUE COBPEMEHHBIX TEXHOJOTHUW BEICHUS JIEJTOBBIX KOMMYHHUKAIUH, MEPETOBOPOB,
COBEIIIAHMH, a TAKXKE JI€JI0OBOM MEPENHUCKHU C UCII0JIb30BaHUEM PA3ITMYHOIO HHCTPYMEHTAPUS;

— OCBOEHUE OCHOBHBIX HABBIKOB MTyOJIMYHOTO BBICTYIUICHHUS U CAMOIIPE3CHTAIIHH.

MECXINYHOCTHBIC,

2. Mecto nucuuminnbi(MoayJisi) B crpykrype OITOIIT

JucuunimHa OTHOCUTCS K AMCHMILIMHAM o00s3arensHOM wactu Ornoka bl. JlucuumiauHbl
(Momynu) y4eOHOro TIUIaHA TI0 OCHOBHOH TpOQ)eCCHOHATBHONW 00pa30oBaTEebHON MporpamMme
BhICIIEro oOpa3oBaHus l'ocygapcTBeHHOE M MYHMIMIIAIBLHOE YIPABICHHE IO HaNpaBICHUIO
noarotoBku 38.03.04 ["'ocynapcTBEHHOE U MYHHUITUTIATHHOE YIIPABJICHHE.

JucnuninHa 6a3upyercs Ha TEOPETUUYECKUX 3HAHUSAX, IPAKTUYECKUX YMEHHUAX U HaBBIKAX,
MOJTyYCHHBIX OO0yYaeMbIMH TpPH H3YYEHUH NPEAIIECCTBYIOMMX IUCUUIUINH «Pycckuil s3bIK U
KylnbTypa peuu». s yCHEIIHOTO OCBOCHHS TUCIUILUIMHBI HEOOXOJUMO YMETh OCYIIECTBISTh

IPYIIIOBBIE U

OpraHnM3alluOHHBIC

KOMMYHUKAIIUH,

KOOPJUHUPOBATh

KOMMyHI/IKaI_II/IOHHIJﬁ mponecc Ha BCEX OpraHnu3aliliOHHBIX YPOBHAX.
3HaHI/I$I, YMCHHA, HABBIKM W KOMIICTCHIIMH, ITOJTYUYCHHBIC O6y‘~IaIOHH/IMI/IC$I IIprU HU3Yy4YCHUU

JaHHOH JUCLUIIINHEI,

Haxo4dT TIPpUMCHCHUC B TBOp‘lCCKOfI 151 Hay‘IHO'HCCHeZLOBaTeHLCKOﬁ

JeSITeTbHOCTH, TIPU TIOATOTOBKE KYPCOBBIX paOOT M BBITYCKHON KBaTH(PUKAIIMOHHON PabOTHI.
Jucnunnuna uzydaercs Ha 1 kypce Bo 2 ceMecTpe 1o o9Hoi hopme oOydeHus 1 Ha 2 Kypce
B 3 ceMecTpe 10 04YHO-3a04HOM (popme 00yueHus, popma MPOMEKYTOUHOM aTTeCTallMi — 3a4eT.

3. [lepeyeHb MJIAHUPYEMBIX Pe3yJILTATOB 00yUYeHHS MO JTUCHHUILIMHE (MOY.JI10), COOTHECEHHBIX
¢ INIAHUPYEMBIMH Pe3yJIbTATAMH OCBOCHHS 00pa30BaTeIbHOI MPOrpaMMbl

B pesynbrare ocBoeHHs yuyeOHOW IUCHUIUIMHBI OOYYarOLIUICS JOJKEH JIEMOHCTPUPOBATH

CIIEYIOINE PE3YyIIbTaThI:

Kon u
Konu HanMEHOBaHHE
Kareropus Kon n HanmeHoBaHue pe3ynbrara
KOMITETCHITH I (opmympoBKa HIUIRATOpa oOy4eHust
KOMITETCHITH JOCTYKCHHS
KOMIIETEHIIUHN
KomMmyHnukanus VK-4. Criocoben | YK-4.U-1. VK-4.11-1.3-1. 3naeT HOpMBI
OCYULIECTBIISITh Bribupaer Ha YCTHOU peuH, MPUHSTHIE B
JIETIOBYIO roCcyJapCTBEHHOM poheCCHOHAIIBHON Cpejie
KOMMYHUKaIUI0 B | si3b1ke PO u VYK-4.1-1.Y-1. Ymeer BbIOHpaThH
YCTHOU H WHOCTPaHHOM(-bIX ) CTHJIb OOIIICHUS Ha
MUCbMEHHOU SI3bIKAX rocyaapcTBeHHOM si3bike PO u
dbopmax Ha KOMMYHUKATHBHO WHOCTPAHHOM SI3bIKE
rOCyJapCTBEHHOM | IPUEMJIEMBIE CTHJIb | IPUMEHUTEIILHO K CUTYaIHH
sa3bIke Poccuiickoi | u cpeacTaa B3aUMOJICVCTBHUS
denepauuu U B3aUMOJICVICTBHUS B
WHOCTPAHHOM(BIX) | OOIICHHH C
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s13bIKe(ax)

ACJIIOBBIMHU
napTHEpaMu

VK-4.11-2. Beger
JIETOBYIO MEPEIUCKY
Ha rocyapCTBEHHOM
s3p1ke PO 1
MHOCTPAaHHOM(-bIX)
SI3BIKAX

VYK-4.11-2.3-1. 3HaeT HOpMBI
IMCBMEHHOU pedu, IPUHSTHIE B
npoecCHOHATILHOM cpejie

VK-4.1-2.Y-1. Ymeer Bectu
JIEJIOBYIO MEPEINUCKY Ha
rOCyJ1IapCTBEHHOM si3bike PD
W/ HTHOCTPAHHOM SI3bIKE

YK-4.11-3.
Hcnons3yeT auanor
JUISL COTPYTHAYECTBA
B COLIMAJILHOU U
npodeccrnoHabHOM

chepax

VK-4.1-3.Y-1. Bnaneer
HOpPMaMH U MOJICJISIMU PEYEBOTO
MOBEJICHUS IPUMEHUTEIBHO K
KOHKPETHOW CUTYallH1
aKaJeMHYSCKOTO B
podeCcCHOHATLHOTO
B3aNMOJICHCTBHS

VK-4.1-3.Y-2. Ymeer
BBICTPAaNBaTh MOHOJIOT, BECTH
JIMAJIOT U MOJIUIIOT C
cOOII0ICHUEM HOPM PEUEBOTO
9THKETa, apIryMEHTUPOBAHHO
OTCTaMBaTh CBOW MO3HIIUU U UACH

B PE3YIbTAaTC OCBOCHUA JUCHUIIJIMHBI O6y‘lﬂIOH.IHfICH JOJDKCH:

3HaTh:

— OCHOBHBIC BHJbI JCJIOBBIX KOMMYHHKaHHﬁ, nux (bYHKI_[I/II/I, MMOTCHIUAIBHBIC IIpErpaiabl U

IIOMECXHU B 1€IIOBOM O6HI€HI/II/I;

— OCOOCHHOCTH CTHJISL U3JI0XKEHUS, CTPYKTYPY U S3bIK JOKYMEHTA,;
— cneuPUKy MyOJTUYHBIX KOMMYHHUKAIUH;

— TCHACHIUU B Pa3BUTHUH KOMMYHUKAIITMOHHBIX TeXHOHOFHﬁ, B TOM YHCJIC I/IH(I)OpMaI_[I/IOHHO'

KOMMYHHKAIIUOHHBIX TGXHOHOFHﬁ;

— OCHOBHI JI€JIOBOM 9TUKH, 3TUKETA U KYJIBTYPBI ACJIOBOIO O6H.[CHI/IH;

YMETB:

— HNOHHUMATh POJIb U 3HAYUCHUC I/IH(l)OpMaI_II/II/I 151 I/IH(I)OpMaI_[I/IOHHLIX TEXHOJIOTHH B pa3BUTHU

COBPEMEHHOI0 00I11eCTBa;

— I[PUMCHATb Ha MPAKTUKC 3HAHUSA 00 OCHOBHBIX Q)opMaX N KaHajlaxX JCJIIOBBIX

KOMMYHHUKaIUH;

— pCAIN30BbIBATH IPUHIHUIIBI 3(1)(1)CKTI/IBHOI‘O JACJI0OBOI'0 O6H.I€HI/IH;
— OpPraHMU30BbIBATh JICJIOBLIC 6CCGI[BI, COBCIHIAHUA U IICPETOBOPEI;
— JIOTUYECKHM BEPHO, apryMEHTUPOBAHHO U SICHO CTPOUTH YCTHYIO U ITIMCbMECHHYIO PCYb,

BJIAJCTh:

— HaBbIKaMU COCTAaBJICHHUA ACJIOBOI'0O MMCbMa U JIPYIUX NUCbMCHHBIX JOKYMCHTOB;

— HaBBbIKaMH ITIOAT'OTOBKH HY6J'II/I'-IHOFO BBICTYIIVICHH, COBCIIAHHA, JCJIOBBIX IEPETOBOPOB,

MpE3EHTALNM;

— CHOCOOHOCTBIO OCYIIECTBIISITH JI€I0BOE OOLEHHE (TyOIMYHbIe BBICTYILIEHMS], IEPETOBOPBI,

IIPOBCACHUC COBCIJ.IB.HHIZ, ACJI0Basd NMEpCrurucKa, 3JICKTPOHHBIC KOMMyHI/IKaLII/II/I).

4. O0bemM AMCUMIIMHBI (MOLYJIs1) M BUABI Y4eOHOI padoThl (pa3aeisiercs mo popmam

OO0r11ast TpyJ0EMKOCTh TUCHHUILTUHBI cocTaBiisieT 3 3aueTHbie enuHuibl (108 vacos). ®opma

MIPOMEXYTOUHOM aTTecTalu — 3a4eT.

00y4eHmus1)




Ounas popma o0yueHust

Bup yueOHoii padoThl Bcero Cemectpsl
4yacos 2

AyauTopHbIe 3aHATHS (KOHTAKTHas padora) 54 54
B ToMm uncne: - - - -
Jlexumnu (JI) 18 18
[Tpaktuueckue 3ansatus (I13) 36 36
Cemunaps! (C)
JlaGopaTopHbie paboTsI (JIP)
CamocrosiTesbHas padora (Bcero)* o4 94
Bun npomexxyTouHO# aTTecTaluu 3avem
OO01mas Tpy10€MKOCTb: Jachl 108 108

3aUETHBIC €IMHUIIBI 3 3

Ou4Ho-3a04Has (popma 00yueHHs
Bup y4eOHoii padoThl Bcero CemecTpbl
4acoB 3

AyIuTOpHBIE 3aHATHS (KOHTAKTHAas1 pa6oTa) 32 32
B Tom umncne: - - - -
Jlexumu (JI) 12 12
[Tpaktrueckue 3ansatus (113) 20 20
Cemunaps! (C)
JlaGopaTopHbie padoTsI (JIP)
CamocrosiTesibHas padora (Bcero)* 76 76
Bu mpoMexxyTO4HOI arTecTtanuu savem 3
OO61mas TpyA0€MKOCTb: 4achl 108 108

3a4YeTHBIE €IUHUALEI 3 3

* JJIA 06yqa}01111/1xc51 o0 HMHAUBUAYAIBbHOMY y‘I€6HOMy IJIaHy KOJIM4Y€CTBO YacCOB KOHTaKTHOH U

o 1
CaMOCTOATCIIBHON pa6OTLI YCTaHaBJIMBACTCA MHANBUAYaAJIbHBIM y‘I€6HbIM IIJIaHOM .

JucuuniauHa peaqu3yeTcss TOCPEIACTBOM  TPOBEACHUS Yy4YEOHBIX 3aHATHH  (BKJIIOYAst
MPOBEJICHUE TEKYIIEro KOHTPOJIS YCIeBAEMOCTH U MPOMEXKYTOUHON aTTecTanuu odydaromuxcs). B
COOTBETCTBHUH C paboyveil MporpaMMor ¥ TEMAaTUYECKUM TJIAHOM M3YUYEHUE TUCHUTITUHBI POXOIUT B
dbopMe KOHTaKTHON pabOTHl OOYYarOIIMXCS C TMPEnoJaBaTelieM M CaMOCTOSITENFHON paboThI
oOyuaroruxcs. [Ipu peanuzanuu AUCIUIUIHHBI TPEyCMOTPEHA ayJIUTOpHAsl KOHTAKTHas paboTa u
BHEay/IMTOpHAsl KOHTAKTHAas paboTa MOCPEICTBOM AIIEKTPOHHON MH(DOPMAIIMOHHO-00pa30BaTENbHON
cpenbl. YUeOHBI TpollecC B ayJUTOPHUU OCYIIECTBISETCS B (opMe JIEKIUH U MPaKTUYECKUX
3aHATUNA. B JEKIMSIX pacKphIBAIOTCS OCHOBHBIE TEMBI, KOTOPBIE BXOIAT B pabodyro mporpammy. Ha
MPAaKTUYECKUX 3aHATHUAX OoJiee MOAPOOHO H3ydaeTcs NPOrPaMMHBIM MaTepual B TUIOCKOCTH
0TpabOTKU MPAKTUYECKUX YMEHUI U HABBHIKOB U YCBOCHHs TeM. BHeaymuTopHas KOHTakTHas paboTa
BKJTFOYAET B ce0s MPOBEEHNE TEKYIEr0 KOHTPOJIS YCIIEBAEMOCTH B DJIEKTPOHHOUN WH(DOpPMAIMOHHO-
o0pa3zoBaTenbHOM cpejie.

JUIst 00y4aroUIuXcs 110 WHAMBUIYAIFHOMY Y4€OHOMY IUIaHy — y4eOHOMY IUIaHy, 00eCIeYHBaIoIeMy OCBOCHHUE
COOTBETCTBYIOIIEH 00pa3oBaTeNbHONW MPOrpaMMBI Ha OCHOBE WHIWBHIyaldH3allMd €€ COACP)KAaHHS C YYeToM
ocobeHHOCTE M 00pa3oBaTENbHBIX MOTPEOHOCTEH KOHKPETHOro oOydaromierocsi (B TOM 4YHCIE IIPH YCKOPEHHOM
o0ydeHuH, Uit 00y4JalonIMXcs C OrPaHNYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSI M MHBAINIOB, JUIS JIUIL, 3a4MCICHHBIX JUIS
MIPOAOIDKEHNS O0y4YeHHS B COOTBETCTBHM C HacThio 5 craThm 5 demepanpHoro 3akoHa oT 05.05.2014 Ne84-03 «O6
0COOCHHOCTSIX MPABOBOTO PETYJINPOBAHUs OTHOWIEHWH B cdepe oOpa3oBaHMs B CBs3M C NpHHATHEM B Poccuiickyro
denepanyro Pecriyonmku Kpeim 1 oOpazoBanuem B coctaBe Poccuiickoit denepan HOBBIX CyObekToB — PecyOnuku
Kpem m Topoma denepamsHOoro 3HaueHus CeBacTomoiisi M O BHeceHMHM W3MeHeHud B DenepanbHbiii 3akoH «O0
oOpazoBanuu B Poccuiickoit @enepaunmy).
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5. Coepskanme IMCHUILTHHBI (MOTYJIA)
Pazgennbl AMCHUIVIMHBI U TPYA0EMKOCTh 10 BUAAM Y4eOHBIX 3aHATHI
(B akageMHYeCKHX 4acax)

Ounasn ¢hopma odyuenusn

Buasbl yueOHoi#i padoThl, akageMHYeCKUX YaCOB

= KonTakTHasi padoTa odyuyarommxcs ¢
g npenoaaBaTejieM
wa
= ° =) )
Pa3zaen, Tema S £ & = S Z
8 g © =] = < E < 8 ;
[
a 5 & 5 ZE = E z E
S 2 = = = = E =
= ~ = F g F ¢ =
§ : ;| E°
5]
= o =
Tewma 1. I[ToHsTHE, BUIBI M IIPOLIECC
1€, BUJI M IPOTt 12 8 4 2 2
KOMMYHHKAIIUH B OPTaHU3ALUIX
Tema 2. [lenoBas nepenucka 12 6 6 2 4
Tema 3. JlenoBbie Oecebl K COBEIIAHMS 12 6 6 2 4
Tema 4. JlenoBbie meperoBopsb 12 6 6 2 4
Tema 5. BricTymueHus nepe
Ty e 12 6 6 2 4
ayJUTOpHeH
T .
ema 6 COBpeiVIeHHHe (OpMEI JIETOBBIX 12 4 8 2 6
KOMMYHHKAIAHA
Tema 7. JlenoBasi 3TUKa, ITUKET U
KYJIbTYpa B cepe JeTOBBIX 12 6 6 2 4
KOMMYHUKAIIUI
Tema 8. Db dexTUBHOCTDL
b N 12 6 6 2 4
KOMMYHI/IKaHI/II/I
Tema 9. YnpaBieHne KOMMYHUKAITUSIMU 12 6 6 2 4
KoHTpoJib, mpoMexyToOUHAast
aTTrecTanus
O61mmii 00bemM, 4aCOB 108 54 54 18 - 36
®opMa MPOMEKYTOYHOM aTTeCTAMA 3aver

Ouno-3aounan gpopma odyuenusn

Buabl yueOHoii padoThl, akaJeMHYeCKHX 4aCOB

KonTakTHasi pa6oTa ody4yarommxcs ¢

®
% npenoaaBaTegeM
5 = o e g
Pa3nen, Tema S £ & 5 5 Z
[<P] = =4 = < v R
=] 5 a 5 s B S = g E
S 2 = E = c E
= /M = F = ¥ <
= &} =
Tewma 1. ITousaTre, BUALI 1 OPOLIECC
1€, BB H TTpolt 12 9 3 1 2
KOMMYHHKAIIUH B OpraHu3aIusx
Tema 2. [lenoBas nepenucka 12 9 3 1 2
Tema 3. JlenoBsie Oece/pl ¥ COBEIIAHUS 12 9 3 1 2
Tewma 4. /IenoBbie IEpeTOBOPHI 12 9 3 1 2
Tema 5. BricTyIuienus nepe
ery pea 12 8 4 2 2
ayJIMTOpHEH
Tema 6. CoBpeMeHHbIE (HOPMBEI IETOBBIX
pex bopmmt 12 6 6 2 4
KOMMYHHKaIUH




Tema 7. JlenoBasi 9TUKa, ITUKET U
KyJlbTypa B chepe JCIIOBBIX

KOMMYHUKalUl

12 8 4 2 2

Tema 8. Db hekTHBHOCTD
KOMMYHUKAIUI

12 9 3 1 2

Tema 9. YpaBieHne KOMMYHHKAIAAME 12 9 3 1 2

KoHnTposb, npoMexyToOYHAs

aTTreCcranus

OO61mmii 00bemM, 4aCOB

108 76 32 12 - 20

dopMa NPOMeKYTOYHOM aTTeCTALNHU

3aver

Conep:kaHue THCHHILUIMHBI, CTPYKTYPHPOBAHHOE 10 pa3aenaM (Temam)

HanmeHnoBanue
pazzienoB (Tem) Conepskanue pasnena (Tem)
JUCHHUTIIUHBI
Tewma 1. Ilonsrue, Buasl | Jle0Bble KOMMYHUKALIMU U UX POJIb B YIPABJIEHUN OpraHU3alMeH.
u 1Iponece YnpasneHndyeckas HHQOpMAIUS: €€ BUIbI U CBONCTBA. Y POBHH U BUJIBI
KOMMYHHUKAIHH B KOMMYHUKauu. KOMMyHUKAaIIMOHHBIN IPOLECC U KaHAIBI IIEpeIadn
OpraHu3aLusaX

uHpopmanuu. [Tperpaasl v MoMexu B AEIOBOM OOIIECHUH.

Tema 2. [lenosas
nepenrcka

JIoKyMeHT Kak OCHOBHas (popma MUCbMEHHOW KOMMYHHKAIUHU B
npoiiecce ynpasiaeHus. Bubl nenoBeix nociuanuii. CTHIIb U3I0KEHUS U
A3bIK IOKyMeHTa. CTPYKTypa, CTHIIb U 0pOpMIICHHE JIEI0BOTO MHUCHMA.

Tewma 3. [lenoBsie Oecenpl
U COBEIIaHH

JenoBeie 6ecenbl U UX BUAbL. OpraHu3aius NpoBEAECHUS JEI0BOM
Oecenpl. Haznauenue u Bupl 1e10BbIX coBelanuil. [lonroroBka
JICJIOBBIX COBEIIAHMI. YTpaBiieHne paboTo# IeTOBBIX COBEHIAHUH.

Tema 4. JlenoBsie
MEPEroBOPhI

JlenoBble eperoBOpbl U UX POJIb B YIIPABIEHUH OpraHU3aLUeH.
[TeperoBops! u nicuxonorus KoH(auKTa. CriocoOb! BeIeHHsI IEPETOBOPOB.
ITonroroska k neperosopam. IIcuxonornyeckas moAroToBKa K
IIEPEroBOpaM.

Tema 5. BrictynneHus
nepes ayIuTopuei

OcobeHHocTH MyOau4HOM KoMMyHUKauK. [Icuxonornueckue
0COOEHHOCTH MacCOBOM ayAMTOPUM U MHCTPYMEHTHI BO3AeUCTBUS. THIIBI
aynuropun. Kanansl BoctipusTus 1 kaHaisl Bo3jeiictBus. OOpatHas
CBs3b BO BPEMs BLICTYIIJICHHA. HOI[FOTOBKa BBICTYIIJICHUS.

Tema 6. CoBpemeHHBIE
(hOpPMBI JICITOBBIX
KOMMYHUKALIHH

HudopmarninoHHble TOTPEOHOCTH COBPEMEHHOTO O0IIIeCTBA U
TCXHUYCCKHUEC BO3ZMOXHOCTH. TGHILCHHI/H/I B paSBI/ITI/II/I
KOMMYHHKAITMOHHBIX TeXHOJIOTUNA. THTepHeT: 0cOOeHHOCTH U
BO3MOXHOCTH. I/IHTpaHCT U €ro pOJ'II) BO BHYTpeHHI/IX KOMMYHI/IKaHI/ISIX.
JlenoBeie KOMMYHHKAIIUU B IIUPPOBoii cpene. [lonsTre 1 BUIBI
npeseHTanuii. OCHOBHBIE MPUHIUIIBI TOATOTOBKH MTPE3EHTAIIHIH.
[ToaroroBka TEKCTOBBIX Ciaii10B. [Ipe3eHTanus ¢ UCTIOIB30BAHUEM
CJIalI0B.

Tema 7. [lenoBas 3THKa,
OTHKET U KyJIbTypa B
cdepe IemoBBIX

[enoBas 3THKa U ee UCTOpUYECcKoe pa3Butue. KynbTypa aenoBbix
KOMMYyHUKanui. /lenoBoit atuket. UMUKk nenoBoro yenoeka. TeXHUKH
3¢ (HEeKTUBHOTO PEUEBOTO OOIICHUS.

KOMMYHUKALHH
Tema 8. DbdexruBrocts | Kpurepuu onenku 3pheKTHBHOCT KOMMYHUKAILUHA. DakTopb
KOMMYyHUKallun MOBBIICHHS 2((HEKTUBHOCTH KOMMYHHUKaUH. [[puHIATIBI

KOHCTPYKTUBHBIX KOMMYyHHKaIui. KOMMyHHKaTHBHAS TIMYHOCTb.
OOGpartHas CBsI3b Yepe3 HeBepOaIbHOE OOICHHE.

Tema 9. Ynpasienue
KOMMYHUKAIUAMU

VYrpasieHrne BHyTpEHHUMU KOMMYHHUKALMAMU opranu3anuu. CBsi3u ¢
0OLIECTBEHHOCTHIO KaK cUcTeMa KOMMYHUKauii. KoMMyHuKanuu Mexay
OpraHM3alsIMU U BJIACThI0. KOMMYHUKAIIMK ¢ THBECTOPAMH.




6. CamocTrosiTeibHasi padota cryaento (CPC)
6.1 Buabl caMoCTOATEIbHOI PadoThl 00y4AOIIMXCS 10 TUCHUIJIMHE

Nunexc
. KommuecTBO wacos
WHJUKaTopa Bunabr camocTosATeIbHOM
Tema/Pasnen bopMupyemoit a00ThI 00YJAIOIINXCS
PMHDY p i 0dO 0300
KOMIIETEHITHH
ITonroroBka K JIEKIITMOHHBIM U
Tema 1. [Tonsitue, MPAKTUYECKUM 3aHITUAM I10
BUJIBI U TIPOLIECC YK-4.11-1. BOIIPOCAM YCTHOTO Ompoca 8 9
KOMMYHHUKAIH B YK-4.1-2. [ToaroroBka nokiana
OopraHusanusax [ToaroroBka K TECTUPOBAHUIO
Brmonaenne kencon
ITonroroBka K JIEKIITMOHHBIM U
MPAKTHYECKUM 3aHSITHSIM 110
VK-4.1-1. P
Tewma 2. [lenoBas BOIIpOCaM yCTHOI'O ompoca
VK-4.U-2. 6 9
nepenrcka IloaroroBka noxkiana
VK-4.1-3.
[ToaroroBka K TECTUPOBAHUIO
Brimonnenune 3amanuii
ITonroroBka K JIEKIITMOHHBIM U
MPaKTHYECKUM 3aHSITHSIM 110
VK-4.1-1. P
Tewma 3. [lenoBsie VK-4.1-2 BOIIpOCaM yCTHOI'O ompoca 6 9
Oecenpl U COBELLIAHUS VK 4-I/I 3' IloaroroBka noxkiana
’ ' [ToaroToBka K TECTUPOBAHUIO
Brimonnenune 3amanuii
ITonroroBka K JIEKIITMOHHBIM U
MPaKTHYECKUM 3aHSITHSIM 110
VK-4.1-1. P
Tewma 4. JlenoBsie VK-4.1-2 BOIIPOCaM YCTHOTO OIpoca 5 9
MEePEroBOPhI VK 4.I/I 3' IloaroroBka noxkiana
) ' IToaroroBka K TECTUPOBAHUIO
IIpoBeeHune TpeHnHra
IloaroroBka K I€KIIMOHHBIM U
NPaKTHYECKUM 3aHSATHSIM I10
VK-4.1-1. P
Tema 5. BeictynneHus VK-4.11-2 BOIIpOCaM YCTHOI'O OIIpoca 6 8
nepe ayIuTopueit VK 4.I/I 3' IToaroroBka gokiana
) ' [ToaroroBka Kk TECTUPOBAHUIO
Brinmonnenue 3aganui
IloaroroBka K J€KIIMOHHLIM U
NPaKTHYECKUM 3aHSATHSIM 110
Tema 6. Cospemennre YK-4.11-1. ]fOHpOC&M CTHOT'O OMpoca
(OpMBI J1ETOBBIX YK-4.1-2. o FOT(})]BKa oKIIaNa 4 6
KOMMYHHKAIHH YVK-4.11-3. : g A
[ToaroroBka K TECTUPOBAHUIO
Brinonnenue 3amanui
IloaroroBka K I€KIIHOHHBIM U
Tema 7. Jlenosas NPAKTUYECKUM 3aHATUSM T10
9THKA, STHKET 1 YK-4.11-1. BOIIPOCAaM YCTHOTO OMpoca
KyJbTypa B cepe VK-4.1-2. o FOT(})]BKa oKIIaNa 6 8
JCIIOBBIX VK-4.11-3. N A g A
KOMMYyHHKAIHii OJITOTOBKA K TECTUPOBAHUIO
[IpoBeeHue TpeHuHra
IToaroroBka K I€KIIMOHHBIM U
Tema 8. YK-4.1-1. n iKTI/I‘{eCKI/IM 3aHATHSM I10
DddexTHBHOCTS YVK-4.11-2. lfon 0caM VCTHOIO OIDOCA 6 9
KOMMYHHKAIHH VK-4.1-3. p Y p

IloaroroBka noxkiana
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IToaroroBka K TECTUPOBAHUIO
Brimonnenue 3amanni

IloaroroBka K JEKIIMOHHBLIM U
MPAKTHYECKUM 3aHATHSIM T10

YK-4.11-1.
Tema 9. Yrpasnenue BOIIpOCaM yCTHOI'O ompoca
YK-4.11-2. 6 9
KOMMYHHKaLUIMU VK-4.11-3 [TogroroBka noknana

[ToaroroBka Kk TECTUPOBAHUIO
Brinosnnenue 3amanmii

6.2.MeToanyeckne yKa3aHusl 110 OPraHU3aHN CAMOCTOSITEIbHON PadoThl CTYIEHTOB

CamocrosarenbHass paboTa CTYAEHTOB — 3TO IPOLECC AaKTHUBHOIO, LIEJIEHAIIPABICHHOIO
NpUOOpPETeHUs] CTYACHTOM HOBBIX 3HAHWH, YMEHHMHA 0€3 HEMOCPEACTBEHHOI'O  YyYacTHA
IIPEIo1aBaTeslsl, XapaKTepU3yOLUIMHCs TPeIMETHON HAaNlPpaBIeHHOCTbIO, 3()(HEKTUBHBIM KOHTPOJIEM U
OLIEHKOH Pe3y/IbTaTOB JESATEILHOCTH 00yUYaroImerocs.

[enmu camocToATeNbHON PabOTHI:

— CUCTeMaTHU3als U 3aKpelICHUE IOJYyYEHHBIX TEOPETHYECKHX 3HAHUM M NPaKTHUECKUX
YMEHHH CTYJIEHTOB;

— yri1yOJieHUe U pacIliipeHHe TEOPETUUECKUX 3HAHUM;

— (opMHUpOBaHME YMEHUH HCIOJIb30BaTh HOPMATHBHYIO M CIPABOYHYIO JIOKYMEHTALHUIO,
CHELHAJIbHYIO JINTEPATYPY;

— pa3BUTHE IO3HABATENbHBIX CHOCOOHOCTEH, AKTMBHOCTH CTYIEHTOB, OTBETCTBEHHOCTH U
OpraHU30BaHHOCTH;

— (opMHpPOBAHUE CAMOCTOSATEIIBHOCTH MBILUIEHHS], TBOPYECKONH MHUIIMATUBBI, CIIOCOOHOCTEN K
caMOpa3BUTHIO, CAMOCOBEPILIEHCTBOBAHHUIO U CAMOpPEaIN3alliu;

— Pa3BUTHE UCCIIEN0BATEILCKMX YMEHUN U aKaJeMUUYECKUX HABBIKOB.

CamocrosiTenbHast padoTa MOKET OCYHIECTBIIATHCS UHAUBUAYAIBHO WM IPYNIIAMU CTYIAEHTOB
B 3aBUCUMOCTH OT LIeJIH, 00beMa, YPOBHSI CII0KHOCTH, KOHKPETHON TEMaTHKH.

TexHosorus opraHum3alii CaMOCTOSITENIbHON paboThl CTYAEHTOB BKJIIOYAET MCIIOJIb30BaHUE
MH(OPMAIMOHHBIX M MaTEPUAIbHO-TEXHUYECKUX PECYPCOB 00pa30BaTEIbHOIO YUPEXKICHHS.

Ilepen  BhIMONHEHHEM  OOYyYalOUIMMHCS  BHEAYAMTOPHOM  CaMOCTOATEIbHOW  pabOThbI
IIPENoJaBaTelb MOXKET IPOBOJUTh HHCTPYKTaXX II0 BBINOJHEHWIO 3aJaHus. B HMHCTpyKTax
BKJIIOYAETCS:

— 1IeJIb ¥ COAEPKAHUE 3a/laHuUs;

— CPOKH BBITIOJHEHHUS;

— OPUEHTHPOBOYHBIN 00BEM PabOTHI;

— OCHOBHBIE TPeOOBaHUs K pe3ynbTaraM paboThl U KPUTEPUH OLIEHKU;

— BO3MO>KHbIE€ TUITMYHBIE OIIMOKHU NP BHIOIHEHUH.

KoHTpoib pe3ynbTaroB BHEAyJIUTOPHOM CaMOCTOSATENbHONW padOThl CTYAEHTOB MOXKET
MIPOXO/UTH B MHUCbMEHHOM, YCTHON WM CMELIaHHOM (opme.

CTyneHThl JOJKHBI MOJXOJUTh K CAaMOCTOSTENbHON paboTe KaK K HauBa)KHEHIIEMY CpPEACTBY
3aKpeIUICHUs] M Pa3BUTHUS TEOPETHUUECKUX 3HAHMM, BBIpAOOTKE €JMHCTBA B3IISJIOB HA OTJENbHBIC
BOIIPOCHI Kypca, MpUOOpETeHHs] OMpEeNIEHHbIX HABBIKOB W HCIOJIb30BaHUS MPOoQeccHOHAIbHON
JIUTEPATYPHI.

[Tomemenuss uisi CaMOCTOSITETLHOM pabOThl O0YYArOIIMXCS OCHAIIEHbl KOMIBbIOTEPHOM
TEXHUKOM C BO3MOKHOCTBIO MOJKIIOUEHUS K ceTH «VIHTepHeT» M obecreueHueM J0CTyna B
ANEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aIiH.

IIpu camocTosTeNEHON MPOPAaOOTKE Kypca 00yUarorecs J0JKHBI:

— MpOCMaTpUBaTh OCHOBHBIE OMpe/IeNieHUs U (aKThI;

— MOBTOPUTH 3aKOHCIIEKTUPOBAHHBIM HA JIEKIIMOHHOM 3aHATHH MaTe€pHall U JOMOJIHMUTH €r0 C
Y4E€TOM PEKOMEHIOBAHHOM IO TaHHOM TEME JINTEPaTyphI;

— M3YYUTh PEKOMEHJIOBAaHHYIO JIUTEPATypy, COCTABIIATH TE3MCHI, AHHOTAIlUM U KOHCIIEKTHI
HanoOosee Ba)KHBIX MOMEHTOB;

— CAMOCTOSTEIBHO BBIIIOJIHATH 3aJjaHMsl, aHAJIOTMYHBIE NTPEAIAaracéMbIM Ha 3aHITHSIX;
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— MCIIONIb30BAaTh Il CAMOIPOBEPKU MaTepHasbl (POH/A OIICHOUHBIX CPENICTB;
— BBIIOJIHATH JOMalIHUE 3aJaHuUs 110 YKa3aHUIO IPENogaBaTes.

7. Y4eOHo-MeTOoAHYecKOe U HH(OPMAIIMOHHOE o0ecTiedeHne JUCIUNIHMHBI (MOTYJIs)

a) OCHOBHas JuTeparypa

’KepnakoBa, M. b. JlenoBble KOMMYHUKAIMK : YYeOHUK M TPAKTHKyM sl By30B / M. b.
XKepnaxosa, 1. A. PymsnueBa. — Mocksa : UznatensctBo FOpaiit, 2021. — 370 c. — (Beicuee
obpaszoBanme). — ISBN 978-5-534-00331-4. — Tekct : anekTpoHHBI // OOpa3oBareiabHas
wiatgopma Opaiir [caiit]. — URL: https://urait.ru/bcode/468746

Taparyxuna, 10. B. JlenoBble 1 MEXKYJIbTYpHblE KOMMYHUKALIUU : YYEOHUK U MPAKTUKYM
s By3oB / FO. B. Tapatyxuna, 3. K. ABneeBa. — MockBa : UznarensctBo FOpaiit, 2021. — 324 c.
— (Bwicee oOpazoBanue). — ISBN 978-5-534-02346-6. — Tekct : 3IEKTpOHHBIA //
OopasoBarenbHas miaThopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/469157

0) nomnoNHUTENbHAS IUTEPATypa

J3anomuuckuid, M. M. JlenoBeie KOMMYyHUKaIMH. Teopuss M TpakTHKA @ YU4EOHUK IS
6akanaBpoB / . M. JI3sumommmackuid, M. A. ITuneryn. — Mocksa : M3narensctBo FOpaiit, 2022. —
433 c. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-9916-3044-3. — TekcT : 3IeKTPOHHBIHI
/I ObpazoBaresnbHas wiatdopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/497799

CnuBak, B. A. [lenoBeie kommyHHKauu. Teopus U mpakTUkKa : yueOHHK a7is By30B / B. A.
CrnmBak. — Mocksa : UznarensctBo HOpaiit, 2022. — 460 c. — (Bricmee o6pazoBanue). — ISBN
978-5-534-15321-7. — TekcT : snekTpoHHbIN // OOpa3oBarensHas miuatdopma FOpaiit [caiit]. —
URL.: https://urait.ru/bcode/488401

JlenoBele KOMMYHUKalUU : y4eOHUK ansi OakanaBpoB / B. Il. PataukoB [u ap.] ; mon
penakuueit B. I1. ParnukoBa. — Mocksa : U3narensctBo Opaiit, 2021. — 527 c. — (bakanasp.
Axanemuyeckuii kypc). — ISBN 978-5-9916-3685-8. — Tekct : anexTpoHHsIit // OGpa3oBarenbHas
wiatdopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/487259

B) porpaMMHOE o0ecIieueHue

B nmpouecce wu3ydeHHs JUCHMIUIMHBI HCMONB3YIOTCS oducHbl maker MicrosoftOffice
(MicrosoftOffice Word, MicrosoftOffice Excel, MicrosoftOffice PowerPoint) mporpamma s
npocmoTpa u uteHus ¢aitnos PDF AdobeAcrobatReader, nmporpamma a1 Bocnpou3BeaeHus (Giai-
anuManun B Opaysepax AdobeFlashPlayer, Opay3zepst Google Chrome, Opera, AHTHBUpYC
Kacnepckoro m DrWeb, mnporpamMma KommobloTepHOro TecTupoBanus 3HaHuii MyTestXPro,
nporpamma Jijisi Co3/1aHus deKTpoHHOoro yueOnnka SunRavBookOfficeSunRav TestOfficePro.

r) 0a3bl JaHHBIX, UHPOPMAITMOHHO-CIIPABOYHBIEC U IOMCKOBBIE CUCTEMBI:

- O6pa3zoBarenbHas miargopma FOpaiit urait.ru

- HWudopmanmonnas cucrema "EnnHoe okHO JocTynma K oOpa3oBaTelbHBIM pecypcam' —
http://window.edu.ru/

- DONeKTpOHHbIE KHUTH TO JEJIOBOMY OOIIEHUI0O U JTUKeTy. — Pexum pocryna:
http://www.aup.ru/books/i015.htm

- D'ymanuTapHple IUCHMILIMHBL.  JlenoBele KOMMYHHMKanuu. — PexuMm  gocryna:
http://www.twirpx.com/files/humanitarian/ido

- OO0pa3oBaTeNnbHBIM PECYpCHBIM NEHTp «ITuka». — Pexum noctyma: http:/iph.ras.ru

/page27756321.htm

8. MaTepuajibHO-TeXHHYECKOE o0ecneyeHne TUCHUMINHBI (MOLYJI51)
WHCTUTYT pacrniosaraeT NOMEUIeHUsIMH, KOTOpPbIE MPEJICTaBISIOT cO00H ydeOHble ayIuTOpUn
JUISL TIPOBEJIEHUST YUeOHBIX 3aHSATUH, MPETYCMOTPEHHBIX MPOTrpaMMoi OakanaBpuara, OCHAIICHHBIE
000py/I0BaHUEM M TEXHUUYECKHUMHU CPEICTBAMU OOYUEHHUS.
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http://window.edu.ru/

[ToMemienust A7 CaMOCTOSTEIBHONW pPabOThl OOYYArOMIMXCS OCHAILICHBI KOMITBIOTEPHON
TEXHUKOM C BO3MOXKHOCTBIO MOJKIIOUEHHS K ceTu «lHTepHeT» U obecreyeHHeM JI0CTyma K
3JIEKTPOHHON MH(POpMaMOHHO-00pa3oBaTebHOM cpeae MucTuryra.

Uuctutyr obecriedeH HEOOXOJUMBIM  KOMIUIEKTOM  JIMIEH3UOHHOTO M CBOOOJHO
pacrpoCcTpaHsAeMOro MPOrpaMMHOT0 00ECTIEYCHHS, B TOM YUCIIE OTEUECTBEHHOTO MPOU3BOCTBA.

[Tpu ucnonb30BaHUM B 00pa30BaTEeIbHOM MPOIIECcCe MEYATHBIX W3/IaHUN ONOIMOTEUHbIN QOoHT
YKOMIUIEKTOBAH IE€YaTHBIMU H3aHUSAMHU M3 pacuera He Menee 0,25 sk3eMIusipa Kaxaoro H3
W3JlaHuM, yKa3aHHBIX B pabodMx MporpamMmax IUCUUIUIMH (MOAYJei), MmporpaMMax IMpakTUK, Ha
OJHOTO OOy4aromerocss W3 4YWClA JHI, OJHOBPEMEHHO OCBAaMBAIOIIMX COOTBETCTBYIOUIYIO
JTUCHUILTUHY (MOJIYJIb), MPOXOASIIIUX COOTBETCTBYIOIIYIO TPAKTUKY.

OO6yuatonmmMest odecrieueH A0CcTyn (yIIEHHBIA JOCTYI), B TOM YHUCIIE B CIIydae IPUMEHEHUs
ANEKTPOHHOrO OOyuYeHUs, AHUCTAHIMOHHBIX OOpPa30BATEIbHBIX TEXHOJOTUH, K COBPEMEHHBIM
npodeccuoHaIbHBIM 0a3aM JaHHBIX U WH(POPMAIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
ompeneseTcs B padouyux MporpaMMax IUCHMIUIMH (MOJIyJIed) W TOMJICKUT OOHOBJICHHIO (TpH
HEOOXOIUMOCTH).

OObyuaromuecs w3 uucia uHBanuAoB u junl ¢ OB3 oOecnedeHbl meyaTHBIMH U (HJIN)
AJIEKTPOHHBIMU 00pa30BaTEIBHBIMH pecypcamMu B (hopMax, aJlaiTHPOBAHHBIX K OTPAaHHYCHHSIM HX
3JI0POBBS.

MarepuanbHO-TEXHUYECKOE 00eCIIeYeHUE JUCITUTUTHHBI:

KabuneT conuanbHO-35KOHOMUYECKUX AUCIUILITUH
(1St IPOBEICHUS JICKIIUH ¥ MPAKTUICCKUX 3aHATUN, TPYIITOBBIX U HHINBUYyaTbHBIX KOHCYJIBTAIIHA,
TEKYIIEro KOHTPOJIS, IPOMEKYTOUHON aTTeCTaIUH)

38 yueOHBIX MecT, pabouee MeCTO IMpernojaBaTelis, MyJIbTUMEIUNHBIM IPOEKTOp, HOYTOYK,
9KpaH, ydueOHasi JO0CKa, HarisAgHble yuyeOHble MOCcOoOUs MO AWCHUIUIMHE, IUIaKaThl, NUJAKTUYECKHUE
cpeacTBa 00y4yeHus

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocHoBanre AKT npenoctasieHus npaB Ne Tr035773 ot 22 wurons 2016
roga, AO «CodtJlaitn Tpeiia»

[Iporpamma kKommnbrOTEpHOTO TecTUpoBaHus 3HaHUN MyTestXPro — akT npemocTaBiieHUs
mpaB Ne IT168538 or 01.10.2013

Google Chrome — Unrepuer-6paysep. CBoboauoe I10 // 6eccpouno

Opera — UnTepHet-6paysep. CBoboaHoe 10 // 6eccpouno

AdobeAcrobatReader DC — IMporpamMma nipocmoTtpa ¢aitios B popmare PDF Co6oanoe 1O
// 6eccpovHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

HUuranbHbIN 3a71
(17151 MpOBEICHUS CaMOCTOSTENBHON PabOTHI CTY/IEHTOB)

30 y4eOHbIX MecT,

5 HOYTOYKOB C BBIXOJIOM B HUHTEPHET

OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocHoBanue AKT mnpemoctaBienus npaB Ne Tr035773 ot 22 wions 2016
roga, AO «CodtJlaitn Tpeiia»

[Iporpamma kKommbrOTEpHOTO TecTUpoBaHus 3HaHUNH MyTestXPro — akT npemocTaBiieHUs
mpaB Ne IT168538 or 01.10.2013

GoogleChrome — Uuteprer-6paysep. CBoboanoe I10 // 6eccpouro

Opera — UuTepuer-6paysep. CBoboauoe I10 // 6eccpouno

AdobeAcrobatReader DC — ITporpamMma nipocmoTpa ¢aitnos B popmare PDF Co6oanoe 10
// 6eccpouHO

7-ZIP — apxuBarop. Coboanoe I10 // 6eccpouno

Kabuner nndopmatuku
(17151 MPOBEICHUS CaMOCTOSITENIbHON pabOThHI CTY/IE€HTOB)

16 yueOHBIX MecT, pabouee MecTO MpenojaaBarens, 14 TepcOHAJbHBIX KOMIIBIOTEPOB C

BBIXOJIOM B UHTEPHET, MAarHUTHO-MapKepHas JO0CKa, MYJIbTUMEAHWHBIA MPOEKTOpP, HOYTOYK,
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MIPUHTEP, IKPaH, HATJIATHbIC YI€OHBIC TOCOOUS MO AUCIUILINHE, IIAKATHI, TUIAKTUIECKIE CPEACTBA
oOydeHus

WindowsProfessional 7 RussianUpgradeAcademic OPEN, OCHOBaHHE:
MicrosoftOpenLicense Jlunenszuss Ne 49155852, aBTOpM3alMOHHBIA HOMEpP JIMIICH3UAHTA
69123958727E1310

WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, AKT npegocTaBiieHust
mpaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaiin Tpeiin"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBanue AKT npenocrasienus npaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaita Tpeiig"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocaoBanre Akt mpenoctasieaus mpaB Ne Tr017554 or 30.03.2015, AO
"CodrJlaitaTperin"

IIporpamma KOMIIBIOTEPHOrO TecTHpoBaHMs 3HaHul MyTestXPro — akr npegocraBieHus
npaB Ne [T168538 or 01.10.2013.

GoogleChrome — Uutepuer-opaysep. CBoboanoe I10 // 6eccpouno

Opera — UnTepuer-6paysep. Croboanoe I10 // 6eccpouno

AdobeAcrobatReader DC — INporpamma npocmoTtpa ¢aitios B popmare PDF Co6oanoe 10
// 6eccpodHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

9. O6pa3oBaTejibHbIE TEXHOJIOTHHU

VYuebHbII mporecc MpU NPenoJaBaHMM Kypca OCHOBBIBA€TCS Ha  HCIIOJIb30BAaHUU
TPaIUIMOHHBIX, HMHHOBAIIMOHHBIX W  HMH(OPMAIIMOHHBIX  00pa30BaTENBHBIX  TEXHOJOTHH.
TpaauuuonHele 00Opa3oBaTeNbHbIE TEXHOJIOIMHM NPEACTABICHbl JEKUUSAMM W CEMHUHApPCKUMU
(mpakTHUECKUMH) 3aHATUSAMH. VIHHOBallMOHHBIE O0pa30BaTENbHBIC TEXHOJOTHH HCIOJB3YIOTCS B
BUJIE ILIUPOKOTO0 TMPUMEHEHHUs] AaKTHBHBIX W HWHTEPAKTUBHBIX (OPM IPOBEACHUS 3aHATHUIL.
Wudopmanmonnsie  0o0pa3oBaTeNbHBIE  TEXHOJOTHH  PEANM3YIOTCS ~ IyTEM  aKTUBU3AINH
CaMOCTOSITENIbHON pabOThI CTYAEHTOB B MH(POPMAIIMOHHOI 00pa3oBaTeNbHOM cpefe.

JIeKIIMOHHBIN KypC TPEAIONIaraeT CHCTEMAaTH3HMPOBAHHOE H3JI0KEHHE OCHOBHBIX BOIPOCOB
y4eOHOro IJaHa.

Ha mnepBoil siekuuu jieKTOp 00s3aH MPEAYNpPENnuTh CTYIEHTOB, IPUMEHUTENbHO K KaKOMY
6a30BoMYy yueOHHKY (ydeOHMKaM, yueOHbIM TOCOOUsAM) OyIeT MPOUYUTaH KypC.

JlekMOHHBIN KypC JODKEH AaBaTh HauOOJbIINNM 00beM HHGOpMAIUU U 0OecTieunBaTh 0ojiee
ri1y0oKoe MOHMMaHUe y4eOHBIX BOINPOCOB NPH 3HAUYUTEIBHO MEHBIIEH 3aTpaTe BPEMEHH, YeM 3TO
TpeOyeTcsi OOJBIIMHCTBY CTYACHTOB HA CAMOCTOSITETIbHOE H3yYeHNE MaTepHaa.

CemuHapckue (MpakTHYECKUE 3aHATH) MPEICTaBISAIOT cOOOM JeTalu3aluio JEKIMOHHOTO
TEOPETHYECKOTO MaTepualia, MPOBOISATCS B LENAX 3aKPETUICHHS Kypca M OXBATHIBAIOT BCE OCHOBHEIC
paszessl.

OcHoBHOII (pOopMOIi TPOBETICHNS CEMIUHAPOB U MPAKTUYECKHUX 3aHATHH SBISIETCS 00CYKICHHE
Haubosiee MpPOOJIEMHBIX U CIOXKHBIX BOMPOCOB IO OTAEIbHBIM TE€MaM, a TAaKXKe pelleHHe 3ajad U
pa3dop MPUMEPOB W CHTyalluii B ayJAMTOPHBIX YCIOBHAX. B 00sS3aHHOCTH TperomaBaTelsi BXOJST:
OKa3aHHe METOJAWYECKON MOMOIIM U KOHCYJIbTHUPOBAHUE CTYJEHTOB 110 COOTBETCTBYIOIIMM TeMaM
Kypca.

AKTHUBHOCTB Ha MPAKTUYECKUX 3aHATUAX OLIEHUBACTCS IO CIECTYIOLUIUM KPUTEPUIM:

— OTBETHI Ha BOTIPOCHI, IpeJIaraeMbIe TIperoaBaTesieMm;

— y4acTHe B JUCKYCCHSIX;

— BBITIOJTHEHHE TIPOCKTHBIX Y WHBIX 3a/IaHU,

— aCCUCTHPOBAHUE MPETOAABATEINIO B IPOBEICHUY 3aHITUH.

Jloknmazbl ¥ ONIIOHMPOBAHWE JOKJIAJOB IPOBEPSIIOT CTENEHb BIAJCHUS TEOPETHUCCKUM
MaTepHalioM, a TaK’kKe KOPPEKTHOCTh U CTPOTOCTh PACCYXkKICHUI.

OrneHnBaHNE IPAKTHYECKUX 3aJJaHUN BXOJUT B HAKOTUICHHYIO OIIEHKY.

B cmemannom o6y4yenuu ¢ npumenenneM JIOT cTyneHThl MOT'YT y4acTBOBaTh B CHHXPOHHBIX
3aHATUSAX CEMHHAPCKOro TUIA B popmare BeOMHAPO B U/WIM BUACOKOH(EPEHIINIA.
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B cmemannom o0ydyenun c¢ mpumeneHueM J[OT cTyneHTBHI MOTYT OCBaMBaTh JICKIIMOHHBIH
ACUHXPOHHOM  PEXKHME,

Martepuain B
(IpaKkTUYECKUM) 3aHATHUSIM.

TOTOBUTb BOIIPOCBI K

JJ1s1 acCHHXPOHHBIX 3aHATHIA PUMEHSIETCS CIICAYIOIIAst METOIMKA:
— MOBTOPEHHE U 3aKpEIUICHUE MPebIAyIIeH TeMbl (pa3/ena);

— u3ydyeHwe ©0a30BOH U JIONOJHUTENIBHOM pPEKOMEHIYyeMOil JHUTepaTyphl,

(mpocayimmBaHue) MeIMaMaTepuaioB K HOBOM Teme (pa3ieny);
— TE3MCHOE KOHCIIEKTUPOBAHKE KITIOYEBHIX MOJOXKCHUN, TEPMHHOJIOTUH, AJITOPUTMOB;

— CaMOCTOSITeNIbHAsI POBEPKA OCBOCHHUSI MaTepHalla 4Yepe3 HHTEPAKTUBHBIN (POH/T OLIEHOUHBIX

CpencTB (TeCTh),

— BBINIOJIHEHHE PEKOMEH TyeMbIX 3aJIaHUIA;
— ¢uKcalnys BO3HUKAIOIIUX BOIIPOCOB U 3aTPYIHEHUH.

10. Ouenounsbie cpeacra (OC)

CHUHXPOHHBIM

10.1 Onucanue UCMoOJIb3yeMbIX 00Pa30BaTeIbHBIX TEXHOJIOIMIA M OLIEHKU YPOBHei

pe3yJibTaToB 00y4eHHsI

Nuaukarop

OO6pa3oBarenbHbIN pe3yIbTaT

Cnioco0 u3MepeHus

VYK-4. Cnnoco0OeH oCylIeCTBIATh JeI0BYI0 KOMMYHHUKAIIMIO B YCTHOW U MUCbMEHHOH popmax Ha
rocy1apcTBeHHOM si3blke Poccuiickoit denepanuu 1 HHOCTpaHHOM(bIX) si3bIKe(ax)

YK-4.11-1. Boibupaet Ha
rOCyJIapCTBEHHOM s3bIke PO un
WHOCTPAHHOM(-bIX ) sI3bIKaX
KOMMYHHKATHUBHO
pUEMJIEMbIC CTHIIb
CpPEACTBA B3aMMOJICICTBHS B
OOIIIEHUH C JCTOBBIMH
napTHepaMu

VYK-4.11-1.3-1. 3HaeT HOpMBI yCTHOHI
peuu, NPUHSTHIE B PO ECCHOHATHHON
cpene

YcrHblil onpoc
Hoknan ¢

Mpe3eHTaluei
TectupoBanue

YK-4.11-1.Y-1. YMeeT BoIOUpaTh CTUIIb
00IIIeHUs HAa TOCYapCTBEHHOM SI3BIKE
P® v nHOCTpaHHOM S3BIKE
MIPUMEHUTETHHO K CUTYaIHH
B3aUMOJCICTBUSA

Brinmonnenue 3agaHui,
KEWCOB, TPEHUHIOB

VYK-4.1-2. Bener nenoByio
MEePenucKy Ha
rOCYJIapCTBEHHOM s3bIke PO u
MHOCTPAHHOM(-BIX) SI3BIKAX

VYK-4.11-2.3-1. 3Haet HOpMBI

VYceTHBII onpoc

MIACbMEHHOU pe4H, IPUHSATHIE B Hoxknan ¢
po¢eCCHOHATILHOM cpejie IIPE3CHTALAEH
TectupoBanue

VK-4.1-2.Y-1. YMeeT BeCTH JEIOBYIO
MIEPENHUCKY Ha TOCYJapCTBEHHOM SI3bIKE
P® n/unu nHOCTpaHHOM SI3BIKE

Brmmonaenne 3amanni,
KeCOB, TPEHUHTOB

VYK-4.1-3. Ucnions3yeT auaior
JUTSL COTPYTHUYECTBA B
COILIMAJIbHOM U
npodeccuoHanbHoOM chepax

VYK-4.11-3.V-1. Bnageer HopMaMu 1
MOJIETISIMU PEUYEBOTO MOBEJCHUS
IIPUMEHUTEIBHO K KOHKPETHON
CUTYallUU aKaJeMHUECKOro 1
poheCCHOHATILHOTO B3aUMOJICHCTBUS

Brmmonnenue 3aganuid,
KeCOB, TPEHUHTOB

VYK-4.11-3.Y-2. YMeer BbICTpauBaTh
MOHOJIOT, BECTH JUAJIOT U MOJIUJIOT C
coOJTI0ICHUEM HOPM PEUYEBOTO
ATUKETA, ApTYMEHTHPOBAHHO
OTCTaMBaTh CBOH MO3UIINH U HIEU

Brimonnenune 3aganui,
KEMCOB, TPEHUHIOB
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10.2 Kputepuu 1 Kbl HHTETPUPOBAHHOH OLIEHKH YPOBHS C()OPMHPOBAHHOCTH

KOMIIETECHIU
Kpurepuu [Ikana ypoBHS c(hOPMUPOBAHHOCTH KOMITETEHITHH
OneHka HE 3aYTEHO 3a4TEHO 3a4TEHO 3a4TEHO
IlonHora 3HaHMl | YpoBeHb 3HaHUKM | MUHHUMaNBHO YpoBeHb 3HaHUN B YpoBeHb 3HaHUU B

HMXKE

JIOTTYCTUMBII YpOBEHB

00BEME,

00BEME,

MHUHUMAJIBHBIX 3HaHMMU. J[OMyIIeHbI HE | COOTBETCTBYIOLIEM COOTBETCTBYIOIEM
TpeOOBAHMIA. rpyObIe OIMIMOKH. porpamMmme porpamMmme
NwmeroT mecTo IIOATOTOBKHU. MOATOTOBKHU
rpyObIe OMMOKH JormymeHsr
HEKOTOpbIE
IIOIPEIIHOCTH.
Hanuuue ymenuit | Ilpu pemenuun ITIponemoncTpuposansl | IIponemoHcTpupoBan | IIpoxeMoHCcTpHpOB

CTaHJApTHBIX
3a1a4 He
MIPOJAEMOHCTPUPO
BaHBI OCHOBHBIE
yMmeHus. Umerot
MECTO TpyObIe

OCHOBHBIE YMEHUSI.
Pemens! TuIoBEIC
3aJ]auu ¢ HeTpyObIMHU
OIINOKaMH.
Brimonaens! Bce
3aJjaHusl, HO HE B

bl BCE OCHOBHbBIE
yMmeHus. Peniensl Bce
OCHOBHBIE 33]1a41 C
HEKOTOPBIMHU
MOTPEIIHOCTSIMH.
BrinoniHens! Bce

aHbI BCE OCHOBHBIE
yMeHus. Peniensl
BCE OCHOBHBIC U
JIOTIOJTHUTENIbHBIC
3agauu 0e3 omnOoK
U IIOTPELIHOCTEN.

OIINOKH. [IOJIHOM OOBEME. 3aJlaHUA B [IOJTHOM BrImmonHeHs! Bce
00BEMeE, HO 3aJlaHHUS B IOJTHOM
HEKOTOPBIE C obbeme 6e3
HEJIOYeTaMHU. HE/I0YETOB.
Hanuuue naBpikoB | Ilpu pemienun Nwmeercs IIponemonctpupoBan | I[IponeMoHCTpHpOB

(BIaseHue OMBITOM) | CTAaHOAPTHBIX MUHHMMAJIBHBIA HA00p | bl 0230BBIC HABBIKH aHbI BCE OCHOBHBIE
3aja4y He HaBBIKOB JUTS PELICHUS] | TIPH PEIICHUN ymeHwusi. Perens
MPOJEMOHCTPUPO | CTAHJAPTHBIX 33/1a4 C | CTAaHAAPTHBIX 33/]a4 C | BCE OCHOBHBIC U
BaHBI 0a30BBIC HEKOTOPBIMHU HEKOTOPBIMHU JIOTIOTHATETHHEIE
HaBBIKW. FIMEIOT | HemoueTamu. HEeI0YeTaMHU. 3agauu 0e3 omMOoK
MecTO TpyObIe Y MOTPEIIHOCTEM.
OITNOKHU [IponemoHcTpHpOB
aH TBOPYECKHI
MOJIXOJT K PEIICHHIO
HECTaHJIAPTHBIX
3aa4.
Xapaktepuctuka | Komnerenius B ChopMupoBaHHOCTD CthopMrpoBaHHOCTD CdhopmupoBaHHOCT
c(OPMHUPOBAHHOCTH | TOJIHOW Mepe HE | KOMIIETCHIUH KOMITETEHIINH B [IEJIOM | b KOMIIETCHIIUH
KOMIIETeHIIUN chopmupoBaHa. COOTBETCTBYET COOTBETCTBYET MTOJTHOCTBIO
Nmeromnuxcs MUHUMAIIbHBIM TpeOOBaHHSIM. COOTBETCTBYET
3HAHW, YMEHUH, | TpeOOBAHUSIM. Nwmeronuxcs 3Hanuii, | TpeOOBaHUAM.
HAaBBIKOB Nmeromuxcs 3HaHUM, | yMEHUH, HABBIKOB U Nwmeromuxcs
HEJOCTATOYHO YMEHHIA, HABBIKOB B MOTHBAIIUU B T[EJIOM 3HAaHUH, YMEHHIA,
JUTSI peIIeHus [EJIOM JOCTATOYHO JUIS | JIOCTATOYHO JJIst HaBBIKOB H
MPaKTUIECKUX peleHus peleHus MOTHBAIIHU B
(npodeccroHans | MPaKTUYECKUX CTaHJApTHBIX MOJIHOHM Mepe
HBIX) 33/1a4. (mpodeccroHanbHbBIX) | MPOdecCHOHATBHBIX JTIOCTaTOYHO JJIsl
Tpebyercs 3amad, Ho TpeOyeTcs 3a/1ad. pEIIeHUS CIIOKHBIX
MOBTOPHOE JIOTIOJTHUTENbHAS npodecCHOHAIBHBI
o0y4eHusl. MPaKTUKA 110 X 3a7ad.
OONBIIMHCTBY
po(heCCHOHATBHBIX
3ajau.
YpoBeHb Huszkuit MuHNMansHO Cpennuit Bricokmii
c(OPMHPOBAHHOCTH JIOITY CTUMBIH
KOMIIETCHIINH (TIOpOTroBEIit)
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10.3. OueHouHbIe cpeaCcTBA JIsl IPOMEKYTOYHON aTTeCTALUM

Kon u conepxanue
KOMIIETEHIINH

Kox u HaumenoBanue
HHIAKATOpa
JOCTHYKEHHUS

KOMIICTCHIINN

PesynbraTsl 00yueHus

OTarns!
dopmupoBaHus
KOMIIETEHIINH

VK-4. Criocoben
OCYIIECTBIISITh
JIETIOBYIO
KOMMYHUKAITUIO B
YCTHOU U
MACHEMEHHOMN
dhopmax Ha
rocyJapCTBEHHOM
sa3e1ke Poccuiickoit
denepauuu U

YK-4.1-1. Beibupaet
Ha TOCYJapCTBEHHOM
si3bIKe PO u
MHOCTPAHHOM(-BIX)
SI3BIKaX
KOMMYHHKATUBHO
MpUEMJIEMbIC CTUJTb U
cpencTBa
B3aMMOJICHCTBUS B
OOIIEHUH C JCIIOBBIMU

VYK-4.1-1.3-1. 3naeT HOpMBI
YCTHOM peuu, MPUHSTHIC B
npodeccuoHaNbHOM cpenie

Otan GpopMupoBaHus
3HAHUH

VK-4.1-1.Y-1. Ymeer
BBIOMPATh CTHJIb OOIIICHUS HA
roCyJ1apCTBEHHOM s13bIke PO
1 UHOCTPAHHOM SI3BIKE
MPUMEHHUTEIHHO K CUTYyallun
B3aUMOJICHCTBUA

Oran GpopMupoBaHUs
yMEHUH

WHOCTPaHHOM(BIX) | apTHEpAMH
sa3bIKe(ax) VYK-4.1-2. Beger VK-4.1-2.3-1. 3naet HOpMBI
. Oran GopMUPOBAHUS
JICIIOBYIO MIEPENUCKY Ha | MUCbMEHHOMN pedH, IPUHSITHIE 9
rocyJaapCTBEHHOM B Mpo¢eCCUOHAIBHON Cpejie SHatn
si3bike PO u YK-4.1-2.V-1. YMeer Bectu
MHOCTPAaHHOM(-BIX) JICJIOBYIO MIEPENUCKY Ha Oran popMupoBaHUs
SI3BIKAX roCyJ1apCTBEHHOM s3bIke PO YMEHHI
W/WJIT HHOCTPAHHOM SI3BIKE
VYK-4.1-3. Ucnionwsizyer | YK-4.1-3.V-1. Brnageer
JUAJIOT IS HOPMaMU U MOJIEJISIMH
COTPYAHHYECTBA B PEYEeBOrO MOBEICHUS
COLIMAJILHOU U MPUMEHHUTEIHHO K Oran hopMUPOBaHUS
npo¢ecCuOHAITBHON KOHKPETHOW CUTYalluH1 YMEHHI
chepax aKaJeMHYeCcKOro 1
npodeccuoHaIbHOTO
B3aMMOJICHCTBUS
VK-4.1-3.V-2. Ymeer
BBICTpAauBaTh MOHOJIOT, BECTH
JIAAJIOT U TIOJIUJIOT C
Oran hopMUPOBAHUS
COOJII0ZICHHEM HOPM PEUYEBOTO yMeHH
ATUKETA, ApTYMEHTUPOBAHHO
OTCTauMBaTh CBOM MO3UIIUU U
1201 (87
[lepedyennr BOIPOCOB K 3a4eTy
3auer — (¢dopma TmTpoBepkH |y oOydarommxcss C(OPMHUPOBAHHOCTH  OOMMX H

npo(EeCCUOHATBHBIX KOMIIETEHIIMH WJIM HMX COBOKYITHOCTH, IOJYYEHHBIX B COOTBETCTBHU C
y4eOHBIMHU IJIAaHAMH B MIEPHO]] TEOPETHUECKOr0 00YUeHHsI U B X0Jie yueOHON MpakTUku. Pe3ynbrarsl
C/Iauyl 3a4ETOB OLIEHUBAIOTCS OTMETKOM «3a4YTE€HO» WJIM «HE 3a4TEHO». 3a4€T MOXKET MPOBOJUTHCA
Kak B ¢opmaTe, aHAJIOTMYHOM IPOBEACHUIO dK3aMeHa, Tak U B APYTUX (opMax, OCHOBAHHBIX Ha
BBIITOJIHCHUHY WHAUBUAYAJIbHOTO WM I'PYIIIOBOTO 33J1aHHUs, ITO3BOJIAIOIIETO OCYIIECTBUTE KOHTPOJIb
3HaHUH U MOJyYEHHBIX HABBIKOB.

ogakrwdE

JlenoBble KOMMYHHMKAIMU U UX POJIb B YIIPABIECHUHN OpraHU3alueH.
VYrpasnenuyeckass HHpOpMaIUs: €€ BUIbI U CBONCTBA.

YpoBHHU U BUIBI KOMMYHHKALUH.
KoMMyHUKaIIMOHHBIH Mpoliecc ¥ KaHaJIbl epeaayu HHPOopMaIim.
[Tperpaapl 1 mOMeXH B JAEIOBOM OOILICHUU.

JIOKyMEeHT Kak OCHOBHasl (hopMa MUCbMEHHON KOMMYHUKAIIUH B IIPOLIECCE YITPABICHMSL.
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Bunsl 1e10BIX OCIaHuHN.

Ctunb U3M0KEHHS U A3bIK JOKYMEHTA.

CrpykTypa, CTHIb 1 0OOpPMIICHHE JETOBOTO MHChMA.

10. [lenoBwic Oecennl U UX BHIBI.

11. Opranuzauus npoBeneHuUs AeI0BON Oecebl.

12. Ha3naueHue u BUJIbI JICTOBBIX COBEIIAHUH.

13. ToaroroBka JAENOBBIX COBEIIAHUH.

14. Vmupasienue paboTOH JEIOBBIX COBEIAHUMN.

15. JlenoBbie eperoBOpsl U X POJIb B YIPABICHUN OPraHU3aIHEH.
16. IleperoBopbl U MCUXOJIOTHS KOH(IIUKTA.

17. CnocoObl BeieHUs TIEPETOBOPOB.

18. TloxaroroBka K meperoBopam.

19. Tlcuxonoruueckas MOATOTOBKA K IIEPETOBOPAM.

20. OcobeHHOCTH MyOJUYHON KOMMYHHKAIIUH.

21. Tlcuxomornyeckue 0COOCHHOCTH MacCOBOW ayIMTOPUU U HHCTPYMEHTBI BO3JICHCTBUSI.
22. Turmbl ayAUTOpUH.

23. Kanayel BOCIIpHUSATHS U KaHAIBI BO3JICHCTBUS.

24. OOpatrHas CBSI3b BO BpeMs BBICTYIUICHHUS.

25. IloaroToBKa BBICTYILICHHS.

26. MudopmanroHHbie MOTPEOHOCTH COBPEMEHHOTO OOIIECTBA U TEXHUYECKHE BOZMOKHOCTH.
27. TenneHIWH B pa3BUTUN KOMMYHUKAIIMOHHBIX TEXHOJIOTHH.
28. MHTepHET: 0COOCHHOCTH U BO3MOXKHOCTH.

29. VHTpaHeT U ero poyib BO BHYyTPEHHUX KOMMYHHKAITUSX.

30. /[lenoBble KOMMYHHUKaIMU B UG POBOIL cpene.

31. IloHATue u BUIBI IPE3ECHTALINH.

32. OcHOBHBIE IPUHIIMUIIBI TOATOTOBKH Mpe3eHTauui. [[oaroToBKa TEKCTOBBIX CIAMIOB.
33. IIpe3eHTanus ¢ UCTIOIB30BAaHUEM CIIAHI0B.

34. JlenoBasi 3THKA U €€ UCTOPUYECKOE pa3BUTHE.

35. KynbTypa nenoBsIx KOMMYHUKAITHH.

36. JlemoBoi S THKET.

37. WMumx 1eIoBOro 4eI0BeKa.

38. Texnuku 3¢)(peKTUBHOrO peyeBOro OOIIEHUS.

39. Kpurepun onieHKH d3PPEKTUBHOCTH KOMMYHUKAITHH.

40. ®axTopsl NOBILIEHUS 3PPEKTUBHOCTH KOMMYHUKAIIHH.

41. TIpuHIUTIBEI KOHCTPYKTUBHBIX KOMMYHUKAIIHH.

42. KoMMyHUKaTHUBHas JUYHOCTb.

43. OOpatHas cBsI3b Yepe3 HeBepOaIpbHOE OOIICHHE.

44. VYupaBneHHe BHYTPEHHUMU KOMMYHUKAIMSIMH OPTaHU3aIHH.
45. CBs3u € 001IECTBEHHOCTHIO KaK CUCTEMa KOMMYHHKAIUH.
46. KoMMyHUKalMKU MEXAY OPTaHU3AIMUSIMH U BIACThIO.

47. KoMMyHUKAllUU C THBECTOPAMH.

© o~

0) Kputepun oreHnBaHwus:

— MPaBUJILHOCTH OTBETA HA BOIIPOC;

— MOJIHOTA OTBETA,

— CTENEeHb MOHUMAaHUS COICPKAHUSA MTPEAMETA;

— JIOTUKA W apTYMEHTUPOBAHHOCTH U3JIOKCHUS MaTepHaa;

— JIOTUKA U apryMEHTUPOBAHHOCTh U3JI0KEHUS;

— MPUBEICHUE TPUMEPOB, IEMOHCTPUPYIOIMIUX YMEHUE U BIAJCHUE MOTYYCHHBIMU 3HAHUSIMU
110 TeMaM JUCIUIUIMHBI B PACKPBITHH MOCTABIEHHBIX BOPOCOB;

— KyJIbTypa OTBETA.

B) OnucaHue MIKajabl OLICHUBAHUS:

O11eHKA «3a4TEHOY CTaBHUTCS, CCIIH:
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— 3HAHUA OTJIMYAIOTCA T JIy6HHOI71 " COACPIKATCIBHOCTBIO, JACTCA MOJTHBIHN I/IC‘-IepHLIBaIOH_II/Iﬁ
OTBET, KaK Ha OCHOBHBIE BOIIPOCHI OMJIeTa, TaK ¥ Ha JIONOJIHUTEIIBHBIE;

— CTyZIEHT CBOOO/IHO BIIaICET HAYYHOU TEPMUHOJIOTHEH;

— JIOTUYHO U JI0Ka3aTeJIbHO PacKpbIBaeT MpoOieMy, IPEUI0KEHHYIO B OUIIETE;

— OTBET XapaKTepu3yeTcs IITyOMHOM, TOJIHOTOM U HE COAEPKHUT (PaKTUIECKUX OMINOOK;

— OTBET WUTIOCTPUPYETCS IPUMEPAMU, B TOM YHCIIE U3 COOCTBEHHOH MPaKTHUKH;

— CTYJAEHT IEMOHCTPHUPYET YMEHHUE apIyMEHTUPOBAHO BECTH JUAJIOT U HAYYHYIO TUCKYCCHIO.

OneHka «He 3a4TeHO0» CTaBUTCS, ECIIN:

— 00HapyXEHO HE3HAHWE MM HETOHMMAaHHE CTYACHTOM CYITHOCTHON YaCTH UCTOPHU;

— coJiepXaHKue BOIPOCOB OmyieTa HE PACKPBITO, JOMYCKAIOTCS CYIIECTBEHHbIE (aKTHUECKUE
OH_II/I6KI/I, KOTOPLIC CTYACHT HEC MOXKCT UCIIPABUTHL CaAMOCTOSATCIIBHO,

— Ha 0OJIBIIYIO YacTh AONOJHUTEIbHBIX BOIIPOCOB CTYJEHT 3aTPyIHACTCS JaTh OTBET UJIM HE
AacT BEPHBIX OTBCTOB.

TemaTtuka KypcoBbIX paboT
KypcoBas paboTta o AUCHUILITHHE HE PEIYCMOTpPEHA YUeOHBIM IIJIAHOM.

104 OneHouHble cpeacrea AJsl OUEHKH TeKyIHeﬁ YCneBaeMOCTHU CTYJACHTOB
XapaKTepI/ICTI/IKa OoC JJIA obecreyeHus TCKYIICTO KOHTPOJISI IO AUCHUIIIIMHC

Nupekc
Tema/Paznen HHUIRATOpa oC Coneprxanue 3a1aHust
bopmupyemoit
KOMIIETEHIIUH
Tema 1. ITousTue, VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
BHJIBI M TIPOIIECC VK-4.1-1. Jlokimang IToaroroBka moxiama
KOMMYHHUKALHi B YK-4.1-2. Tect TectupoBanue
OpraHu3alMsix Keiicel BrinosiHeHue Kemcos
VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
VK-4.1-1. Jlokmang IToaroroBka goxkianaa
Tema 2. [lenoBas
Hepermoka YK-4.U-2. Tect TectupoBanue
YK-4.11-3. IIpakTHueckue Beinonnenne npakTU4eCKux
3aJlaHus 3aJaHIH
VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
VK-4.1-1. Hoxmnan IToaroroBka aokiaaa
Tewma 3. JlenoBsie
T — YK-4.11-2. Tect TectupoBanue
YK-4.U-3. IIpakTrHueckue BrInonHenne npakTH4ecKux
3a/IaHUs 3a1aHUI
VK-4 -1, VYcrHblii onpoc Bomnpocsl ycTHOTO O1poca
Tewma 4. JlenoBeie VK-4.11-2 Joxnan [ToaroroBka noknana
MIepETOBOPHI . Tect TectupoBanue
YK-4.1-3.
TpeHuHr [IpoBeneHue TpeHUHra
YcerHbIi onpoc Bomnpocsl ycTHOTO 0O1poca
Tewa 5. Beicrymrers VYK-4.11-1. Hoxman IToaroroBka gokiana
Hepest ayaTopuei YK-4.1-2. Tect TectupoBanue
YK-4.1-3. [IpakTrnueckue BrInonHeHne npakTH4ecKux
3a1aHUS 3a1aHUI
VYcerHbIil onpoc Bomnpocsl ycTHOTO Ompoca
Tema 6. CoBpeMeHHbIE YK-4.11-1. Hoxnan [ToaroroBka noknana
(OpMBI J1ETOBBIX VK-4.1-2. Tect TectupoBanue
KOMMYHHKaIHi YK-4.1-3. IIpakTrueckue BrinonHenune npakTU4ecKux
3aTaHU 3aJlaHuN
Tewma 7. JlenoBast YK-4.1-1. YcTHBIN onpoc Bompocs! ycTHOrO onpoca
JTHKA, DTUKET U VK-4.1-2. Joxman IToaroroska moxiiazma
KyJIbTypa B cepe YK-4.1-3. Tect TecTupoBanue
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JETOBBIX TpeHunr [IpoBeneHue TpeHuHra
KOMMYHUKAIUN
YcrHblii onpoc Bomnpocsl ycTHOTO OMpoca
Tema 8. VK-4.1-1. Hoxnan IToaroroBka aokiaaa
Db PeKTHBHOCTD YK-4.1-2. Tect TectupoBanue
KOMMYHHKaLHH YK-4.1-3. [TpakTuueckue BoinonHenue npakTHyecKkux
3a/laHus 3a/laHui
VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
T 9.V VK-4.11-1. Hoxknan IToaroroBka noxiana
thl\:;yﬁmZif;;;m YK-4.1-2. Tect TectupoBanue
YK-4.1-3. [IpakTnueckue BrinosiHeHUE MPaKTUYECKUX
3aaHus 3a1aHUI

[lepeueHp BOPOCOB K YCTHOMY OIIPOCY

YcTHBIA ompoc mpu3BaH cPOpPMUPOBATH 3HAHMS MO AUcHUILTUHE. [loaroToBKa K YCTHOMY
OIIPOCY OCYIIECTBIISIETCS B XOA€ CAMOCTOATEIBHOM paObOTHl M BKJIIOYAET B ce0sl M3yueHHe MaTepuaa
[0 BOMNpPOCaM MpeJCTosIero omnpoca. [IoMMMO OCHOBHOrO Marepuana CTYACHT JOJDKEH HU3y4YUTh
PEKOMEHJOBAaHHYIO JIUTEpaTypy M HMHPOPMALHUIO 1O TeME, B TOM YHCJIE C HCIOJIb30BAHUEM
Wntepuer-pecypcoB. Omnpoc mnpeamnonaraeT YCTHBIE OTBET HAa OCHOBHOM M HECKOJBKO
JIOTIOJIHUTEBHBIX BOIPOCOB IMpernoaaBareiss Wiau rpynnbl. OTBET OJDKEH MpencTaBiIsTh co00it
pa3BEPHYTOE, CBSI3aHHOE, JIOTHUECKU BHICTPOCHHOE COOOIIIEHUE.

YTo Takoe KOMMYHUKAIIUS U JJI1 YEro OHa HY»KHA B YIPABICHUHN OpraHU3aluen’’/

Kakme mpomeccel  oTpaxaroT HMH(DOPMAIMOHHBIA HW  MEKIUYHOCTHBIA  aCIIEKTHI
KOMMYHUKau?

Kaxkue BaykHbIE XapaKTEpUCTUKH YIIPaBIECHYSCKON NH(OPMAIIUHU BbI 3HAETE?

Kak M0>HO noapa3aenuTb KOMMYHUKAIMU B OpraHU3aliu 0 YPOBHIM U BUAam?

Kaxkue »nemMeHTsI 1 ATambl BKIIOYAET B C€0s1 KOMMYHUKAIIMOHHBIN TIpotiecc?

Uro Takoe «kaHan KOMMYyHHKaiun»? Kak MOXHO OOBSICHHTH, YTO TaKO€ «IPOMyCKHas
CIOCOOHOCTH KaHay1a»?

Kakpue mnoreHUManbHblE MPENSATCTBUS ~ OCIOXKHSIOT — MPOLECChl  KOMMYHHUKAllMd B
opranusanusx?

KakoBo Ha3HaueHue JOKYMEHTA B YIIPaBJIECHUU OpraHU3aluei?

Kaxkue BUIbI TEKCTOBBIX JJOKYMEHTOB 00ECIEYMBAIOT MUChbMEHHYI0 KOMMYHUKAITUIO?

J71s1 4ero HyHO 1€T0NPOU3BOACTBO?

Uto 03HauaeT MOHATHE «YHUDHUKAIINUS TEKCTOB YIIPABIECHYECKUX JOKYMEHTOBY?

Kakue BuIbI A€IOBBIX MOCIAHUI COCTABJISAIOT BHYTPEHHIOI W BHEUIHIOK KOPPECTOHIEHIIUIO
opraHu3aiuu?

B yem cocToAT oTnuYUTENbHBIE 0COOCHHOCTH O(PUIINATHLHO-IEIIOBOTO CTUIS 7

KakoBa cTpykTypa TekcTa Ae10BOoro nucbMa?

Kak Ha3piBaeTcsi mepenucka, KoTopas BEJIETCS MEXKIY Pa3HbIMU OpraHMU3alUsIMH, a TAKKE
MEXy YaCTHBIMH JINIIAMHU ¥ OPTaHU3AIASIMHE?

Kak Ha3pIBaeTCsi KpaTkoe peueBoe COOOIIeHHe, MepeaaHHoe (MpUHATOe) Mo TenedoHy Mo
3amuch?

Kak mHaspiBaeTcs ¢Qopmar Oymarm c 3apaHee BOCHPOU3BEIEHHBIMU PEKBU3UTAMH,
CoJIep KalllMMH ITOCTOSHHYIO HH(pOpMaIUio 00 OpraHu3a — aBTope J0KyMeHTa?

Yro Takoe nenoBas 6eceqna U Kakoe MECTO OHA 3aHUMAET B pabOTe pyKOBOIUTENS?

Kakue BHIIBI CITOBOM Oecellbl pealin3yIoTCs B MPaKTHKE yrpaBieHUs? KakoBa 1elib Kaxaon
n3 HUX7/

Yrto BKIIFOYAET B ceOs ITOATOTOBKA AEJIOBOU Oecenpl?

[lepeuucnure FTanbl AeTOBOU OECEIbI.

Uto 03HaUaIOT CcI0Ba «CAymaTh YOPEKTUBHO»?

Jlnis Kakux 1enei coOMparoTcst COBEeLaHus /
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Kakue neficTBus BKIIIOYaeT B ce0sl IOATOTOBKA JAEIOBOTO COBEILAHUS?

Ji1s 4ero Hy»KHa IIOBECTKA JIHS ¥ MPOTOKOJI COBELLIAHMS?

KakoBa poib 1 3a1auu pyKOBOJIUTEIS BO BpEMsI IPOBEACHUSI COBEIIAHNSA?

Kak HasbiBaeTcst 00s3aTebHOE MEPONPHUATHE, B KOTOPOM MPUHUMAIOT y4acTHE BCE YJICHbI
Kakou-1m100 opraHuzanuu?

Kak Ha3bIBaeTcs JOKYMEHT, KOTOPBI COAEPKUT MHGPOpPMALHI0 00 OCHOBHBIX BOIpOCax,
BBIHOCHUMBIX Ha 00CYyKIcHHE?

Kak Ha3biBaeTcs NEpBUYHBIM O(UIMAIBHBIA JOKYMEHT, B KOTOPOM OTPaKaercs XOJ
COBELLIAHUS, MHEHHSI YYaCTHUKOB U IIPUHUMAEMBbIE pelIeHus?

KakoBa posb meperoBopoB B yIpaBjIeHUU OpraHu3anuein?

KakoBbl 0COOEHHOCTH [IEJIOBBIX IE€PETOBOPOB, OTJIMYAIOIIME HUX OT JPYTUX BHUIOB
KOMMYHUKaIAMI?

KakoBa crierudpndeckast GyHKIHS IEPErOBOPOB?

Kakoli meron BeleHHs J€JOBBIX IIE€PErOBOPOB CUMUTAETCs HaubOosiee JEHCTBEHHBIM U
3¢ PEeKTUBHBIM?

[Touemy k nmeperoBopam He0OXOAUMO FOTOBUTHCSA?

Kakass cymiecTByeT B3aMMOCBSI3b MEXKIY BEJIEHUEM IIEPErOBOPOB M pa3pelieHuEM
KOH(JIMKTOB?

Kakossl npunnumnel ['apBapackoro merona?

YTo HYXKHO c/ie1aTh, TOTOBSACH K MPOBEICHHUIO I1EPErOBOPOB?

Kakoe 3HaueHne nMeeT ICUX0JIOrnyYecKas oAroToBKa K eperopopam?

Kak Ha3piBaeTcsi BHUJ J1€J10BOM KOMMYHHMKAIMM, LIEJIbI0 KOTOPOW SBISETCA JIOCTHXKEHUE
coryiacusi M BBIpAOOTKAa COBMECTHBIX PEIICHWH, IS 4ero O0s3aTeNIbHO JOJKHBI OBITh YYTEHBI
MHTEPECHI BCEX YYACTBYIOIUX CTOPOH?

Uto Ha3bIBaeTCsl CTOJIKHOBEHHEM IPOTHUBOIIOJIOKHO HAMpaBiICHHBIX LeJiel, HHTEPECOB,
MO3ULMK WK B3IJIAA0B ABYX WM Oosiee JItoei niu rpymnmn?

Uro Ha3bpBAIOT CQOPMYIUPOBAHHBIM, BBIPAKEHHBIM CJIOBECHO W AMOIMOHAIBHO
TpeGoBaHUEM OAHOI U3 CTOPOH?

Urto Ha3bpIBaeTCs MOHMMAHUEM AMOLIMNA U UyBCTB JIPYTUX JIOJEH, TOTOBHOCTh COINEPEKNUBATH
JPYTUM, CHOCOOHOCTB «BXHUThCSA» B coOOECeTHUKA?

Kak MOXHO Ha3BaTh JIOJIEH, y KOTOPBIX IOKa HET CBOEr0 MHEHMsS MO 00CyXJ1aeMoii
npobneme?

Kak Ha3bIBaeTcsl 4elIOBEK C MPEHMYIIECTBEHHO KMHECTETUYECKUM (Ha YPOBHE OILYILEHUH)
CIOCOOOM BOCTIPUATHSA?

KakoBbl 0COOEHHOCTH BBICTYIUIEHUSI TEpe]] ayIUTOpUEN MOCpPaB HEHUIO C MEXJIMYHOCTHOM
KOMMYHUKaIuen?

Kakue MOXHO BBLAETUTH 3Talbl BBICTYIUICHUS NEpe] ayJuTOpUEil, Ha KOTOpbIE CIEeNyeT
0o0paTUTh BHUMaHHE?

UTo A0KHO OBITH CIIENAHO MPU BXOXKACHUU B KOHTAKT C ayAUTOpUEN?

Kakumu npuemaMu MOXHO IpUBJIeYb BHUMAaHUE ayTUTOPUU?

Kakwue cy1iecTByroT OCHOBHBIE ITO/IX0/IbI [T0/1aYU MaTepHrasia’?

Kakue BbI 3HaeTe MpueMsbl yIpaBlieHUs] BHUMaHUEM ayTUTOPUU?

Kak cneayeTr roToBUThCS K BBICTYIJIEHUIO B Ay TUTOPUU?

Hy>xHo 11 BeIcTymaronemMy BOJTHOBATHCS?

YTo HYXHO JJI IPaBUJIBHOTO HACTPOSI 1A YCIIEIIHOE BBICTYIUICHHE?

Yro nmoHUMaeTcs 1ol MHPOPMaIMOHHO-KOMMYHUKAITMOHHON Cpenoi?

Kak pa3BuBanace nH(hpopMamoHHO-KOMMYHHKAIIMOHHAs cpeaa?

KakoBbl mpUHIUNBI (YHKIIMOHUPOBAHUS UH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHOM Cpeibl?

Kakumu xapakrepuctukamu o0iaiaeT HHPOPMAIMOHHO-KOMMYHUKAIIMOHHAs cpeaa?

Kak pa3BuBaercs HHPOPMaIMOHHO-KOMMYHHUKAIIMOHHAs cpeia?

KakoBbl Bo3MokHOCTH VIHTEpHETA U €T0 pOJib B JETOBBIX KOMMYHUKALIUAX ?

Kakue BUABI JeMOBBIX KOMMYHHKAIMA B MH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHON cpesie BaM
U3BECTHBI?
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Kak Ha3bpIBalOT COBOKYIHOCTb JIFOJEH, KOTOPHIE, B OTJIMYME OT MACCHI, aI€KBATHO OCO3HAIOT
CBOM MHTEPECHl, AKTMBHO BOBJICYEHBI B IMPOLIECC UX pPEANTMU3ALUU U, COOTBETCTBEHHO, 00JaJaroT
CBOUM ITYOJIMYHO BBIPaKaeMbIM MHEHHEM ?

Kak  Ha3bIBaeTcs  COBOKYNHOCTb  KOMIIBIOTEPHBIX  TEXHOJIOTHH,  OJHOBPEMEHHO
MCTOJIB3YIOUINX HECKOIBKO CIIOCOOO0B MpeACTaBICHHs HH(pOpMaIn?

Kak Ha3piBaeTcs NpPOrpaMMHBIA KOMIUIEKC, IPEIOCTaBISIIOMUI BO3MOXXHOCTh IOHUCKA
uHpopmanuu B IHTEpHETE 110 3a1pocy MoIb30BaTENs?

Kak HazpiBaeTcsi (opmanu3oBaHHbId HaOOp MpaBWl MNpeAcTaBieHUs HHpOpManuu Ui
o0OMEeHa €10 MEeXKAY TEXHHYECKUMH YCTPOHCTBAMHU B CETU?

Kak Ha3bpIBatOT BHYTPEHHIOIO JOKAJIbHYIO YACTHYIO CETh OpraHu3anuu?

Kak Ha3piBaroTCs J1I0OBIE OTHOLICHHUS TIOCPEACTBOM MEANa, B3aUMOACHUCTBUE CO CPEIICTBAMH
MaccoBOM MH(pOpMaLUU OCPEICTBOM UCIIOIb30BaHUs Bo3MoxkHOocTe Cetu?

Uro Takoe npe3eHTalus U KakoBa €€ pojb U JEJI0BbIX KOMMYHUKAIUAX?

Kakue cymiecTBytoT BUibl Ipe3eHTalun?

KaxkoBbl OCHOBHBIE IPUHIIMIIBI IOJTOTOBKH 3JIEKTPOHHBIX U HACTOJIBHBIX MPE3EHTALUIT?

N3 xakux pa3zenoB 0ObIYHO COCTOUT MPE3EHTALUs Ha OCHOBE CIal-110Y?

KakoBsl TpeOoBaHUs, MPEeabsIBIIsIEMbIE K OQOPMIICHUIO CIIaii0B?

Kakue cymiecTByt0T OCHOBHBIE ITpaBHJIa CO3JJaHUsl TEKCTOBOTO ciaiaa?

KakoBbl 0COOEHHOCTH BBICTYIUIEHMSI NEPE] ayIUTOpUEN B COIPOBOXKACHUU DIIEKTPOHHOU
Npe3eHTauu?

UYro takoe nennoBast TUKA?

KakoBa posib 1€10B0M 3TUKH B TPOGECCUOHATILHOMN 1EATEIbHOCTU?

UTO BXOIUT B MOHATUE «KYJIBTYpPA JEIOBBIX KOMMYHUKAIHI»?

Kak Ha3piBaeTcs ydyeHHE O MOpajd, HPAaBCTBEHHOCTHM WJIM CHCTEMa YHUBEPCAIbHBIX U
cenn(UIeCKuX HPABCTBEHHBIX TPeOOBAaHWH, CTAaHJAPTOB W HOPM IIOBENEHUS, PEATH3yeMBIX B
Iporiecce 00IMIECTBEHHOM KU3HU?

Urto Ha3bpIBAIOT COBOKYIHOCTBIO TpaauLUH, OObIYAEB, COLUAIbHBIX HOpPM, IpaBull,
PEryIupyroIuX MoBeieHe JTro1ed B chepe JeTOBbIX KOMMYHUKAIUI?

Packpoiite nonsitue «ienoBoi aTuKeT». KakoBbI ero coctapistomnye?

Kak Ha3pIBaeTCsl NOJYMHEHUE B COOTBETCTBUH C HEPAPXUUECKUM IOCTPOEHUEM OpraHU3aluu
1 MECTOM B HEM OIIPEJIETICHHOI'0 PYKOBOJUTENS U COTPYIHUKA?

Kak HasbiBaeTcs copMHupoBaBIIMiics 00pa3 1€10BOr0 YeI0BEKa MU LENON OpraHu3aluy, B
KOTOPOM BBIJIEJIEHbI XapaKTEPUCTUKH, OKa3bIBAIOIINE BIUSHUE Ha OKPYKEHHUE?

KakoBa riaBHasi 0coOO€HHOCTb J1€I0BOTO ITHKeTa?

Kakue ocHOBHbIE MpaBUiIa J1€JI0BOT0 3TUKETA BbI 3HaeTe?

B 4em coCTOUT CyTh NOHSTHS «UMHJIK JAEIOBOTO YEIOBEKA»?

Kak Ha3piBaeTcs (peHOMEH COLMAIBLHOTO BOCIPHUATHS, UHTEPIPETALUs UYEIOBEKOM IMPUYMH
MOBEJICHUSI JPYToro 4eJ0BeKa, a TAKKE CBOEr0 COOCTBEHHOT0?

UTO BXOJIUT B MOHATHUE «IEIIOBOM MPOTOKOI»?

Kakue BaMm N3BECTHBI IICUXOJIOTHYECKNE MEXAHNU3MBI BOCIIPUATHSA?

Kakwue cymecTBytoT TeXHUKH 3()(HEKTUBHOTO peueBOro ooIieHus?

Kakue cymiecTByIOT HOIXOBI K ONpeesieHuIo 3(p(GEeKTUBHOCTH KOMMYHHUKAIIUN?

KakoBbl kpuTepuu otieHkH 3¢ (HEeKTUBHOCTH JI€TOBBIX KOMMYHHUKALUN?

Kakue Bam n3BecTHBI (hakTOpBI NOBBIIEHUS 3(h(HEKTUBHOCTH KOMMYHUKALIUI?

Kakue Bam n3BeCTHBI CIOCOOBI MOBBIIIEHUS () (HEKTUBHOCTH KOMMYHUKAIIUN?

Kak ompenennTs KpUTHYECKYIO CUTYallHIO, B KOTOPOH HEO0O0XOAUMO MPUMEHSATh MPUHIIMIIBI
KOHCTPYKTHUBHBIX KOMMYHUKALIM?

Kak Ha3bIBaeTCsl OTHOILEHUE PE3YyibTaTa, MOJYyYEHHOTO OT OpraHM3aluid KOMMYHUKAaTUBHON
NesITeNIbHOCTH, K 3aTpaTaM Ha ero nojgy4yeHue?

Kak Ha3bIBaeTcs j100asi MOMbBITKA yAEp)KaTh CBOE MHEHHE NMpH ceOe U He BBIHOCUTH €ro Ha
oOmee oOcyxaeHue?

Kakue OCHOBHBIE NMCTaHLMHU, OOBIYHO COOJIOAAIOTCS OOJBIIMHCTBOM JIHOAEH B Ipolecce
KOMMYHHKaIu?
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Kakas Hayka, u3yuyaeT HeBepOalbHbIC BHEUIHHE TMPOSIBICHUS YEIOBCUSCKUX UYBCTB H
SMOILIUN?

KaxoBbl IpUHIUIIBI KOHCTPYKTUBHON KOMMYHUKaUU?

Kakmue cymiecTByroT HEOOXOUMbIE XapaKTEPUCTUKH KOMMYHUKATUBHOM JTMYHOCTH?

Jns yero HyXHO 3HaHHME HeBepOanbHOro si3bika? Ilo kakuM HeBepOAIbHBIM IMPH3HAKAM
MO>KHO Y3HaTh O HECOTJIaCHH ¢ BaMU cobeceHrKa?

Kakwue 3a1aum periaer yrnpapieHHe BHYTPCHHUMHA KOMMYHHKAITUS MU OPTaHU3aIAN ?

Kakue cucreMbl BHEITHUX KOMMYHHKAIUH, BaKHbIE JIJIs1 paOOThl COBPEMEHHbBIX OpraHu3alui,
CYIIECTBYIOT?

Kakum o6pa3zom cpenctamu peopMHUpyeTcs UMUK OpraHU3auun?

Uro Takoe 1eneBas ayuTOPHs?

Kak Ha3bIBaeTCsi COBOKYNHOCTH HOpPM, TMpPaBUJI, IEHHOCTEH, STHYECKHX CTaHIapTOB,
pas3zensieMbIX BCEMH COTPYIHHKaMH, (POPMHUPYETCS B MpoLecce padoThl OpraHu3aluu?

Kak HasbiBaeTcs rpynna jrofei, 00beIMHEHHBIX OOIIUMU MPU3HAKAMU WM OO0beTUHEHHAs
panu Kakoi-mubo 1enu uim 3aaa4du’?

Kak Ha3piBaeTcs NpOJBHKEHHE HHTEPECOB YACTHBIX JIMI[ U KOPIOPATHBHBIX CTPYKTYp B
opraHax rocyJapCTBEHHOMN BJIacTH?

Kakue crangapTHbie TeKCThI UCTIONb3yl0TCa B PR-nearensHoCcTH?

Kakwue 3a1aun pemaroT crienuaiicThl M0 CBA3SIM C TOCYIapCTBEHHBIMU CTPYKTypamMu?

B ueMm oTiimune GR u no66upoBanus?

KakoBsl ocHoBHBIC pyHKIIMHU IR-0THENA (IR-MEeHEMKEpa)?

HazoBuTe 0OCHOBHBIE HHCTPYMEHTHI KOMMYHUKAIIUUA C THBECTOPAMH.

Kpurepuu oneHuBaHus:

1) nosmHOTA M IPaBUIBHOCTH OTBETA,

2) creneHb OCO3HAaHHOCTH, TIOHUMAHUS U3Y4YE€HHOTO;

3) s13p1K0BOE O(OPMIIEHHE OTBETA.

Onucanue mKaibl OLEHUBAHUSA:

OrneHkKa «OTJIIMYHOY» CTaBUTCS, €CIH 00yJaroIuics:

— J1aeT YEeTKHM, NOJIHbII U MpaBUIBHBIM OTBET MO BOIIPOCaM, 33JJaHHBIM Ha JIOM;

— JlaeT UCYEPIIbIBAIOIINE OTBETHI Ha JJOTIOJHUTEIbHBIE BOIPOCH! MTPENoaBaTelis U ayIuTOpUun
B PaMKax 00CYXJIEHHUS;

— JIEMOHCTPHUPYET BBICOKUI ypOBEHb BIJIAJICHHUS] MaTEpPUAJIOM IO TEME OTBETa U OOCYKICHMUS,
MIPEBOCXO/IHOE YMEHHUE (POPMYTUPOBATh CBOO MO3UIHIO;

— MOKET TIPOJIEMOHCTPUPOBATH CBSI3b TEOPUH U C MIPAKTHUECKUMH ITPOOIIEMaMH.

O1eHKa «XOpOII0» CTAaBUTCS, €CITU 00yJaroOLIHiCs:

— JaeT YeTKWW W TIOJHBIA OTBET, HO HEJOCTATOYHO IIOJHBIE OTBETHI HA JOMOJIHUTEILHBIC
BOIPOCHI MTPETOAaBaTells U AyAUTOPUH B paMKax 00CYKJIeHHS;

— JIEMOHCTPHUPYET HE CTOJb BBICOKHI YpOBEHb BJaJICHUS MaTepHaioM IO TeME OTBeTa U
o0cyxieHus1, (POpMyIHPYET CBOIO MO3ULHUIO HEJOCTATOYHO YETKO, Pa3MbITO, HE MOXET B IOJIHOM
Mepe OTCTauBaTh €€ B CIIOPE;

— MCIIBITHIBAET CJIO’KHOCTH MPH JEMOHCTPAIMH MPAKTUYECKUX PUMEPOB;

— MIOHUMAET CYTh UCIIOJIB3YEMbIX TEPMHHOB.

OreHKa «yJA0BJIETBOPUTEIBHOY» CTABUTCS, €CIIM 00yUarOIUICS:

— JTaeT KpaTKUH OTBET, HE PACKPBIBAIOIINI OCHOBHBIE aCIIEKThI MaTepHala 1o TeME;

— IEMOHCTPUPYET HU3KHUI YPOBEHB BICHHUS MAaTEepHAIIOM 10 TEME OTBETa U 0OCYKICHHUS, HE
rOTOB OTBEYaTh Ha JIOMOJHUTENIbHBIE BOMPOCH], (QOPMYIUPYET CBOK MO3UIHUI0 PAa3MBITO,
IIOBEPXHOCTHO, HE MOYKET OTCTOSITH €€ B CIIOPE;

— HE MOYXET MOJIKPETUTh CBOM OTBET MPAKTHUYECKUMH TPUMEPAMHU.

Or1eHKa «HEYIOBJIETBOPUTEILHOY» CTABUTCA, €CIIU 00YJaIOLIHiCs:

— JaeT cialblii OTBET MO TeMe, HE PAaCcKPbIBAIOIIUN CYTh BOINPOCAa U OCHOBHBIE AaCIEKThI
MaTepHaa 1o TeMe;
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— HE€ MOXCT OTBCTUTHL HA OOIIOJIHUTCIIbHBIC BOHpOCLI I1I0 TEMC HIIAN HpI/IHHTB y‘-IaCTI/Ie B
00CYXICHHH;

— HE BUAMT CBSI3U TEOPUU C MIPAKTHUECKUMH MTPOOIEMaMU;

— HE BJIaJICET TCPMHHOJIOTHEH.

TeMbI DOKIIAI0B

Jlokiian ¢ mpe3eHTanuell — MOATOTOBIEHHOE CTYACHTOM CaMOCTOSITEBHO ITYyOJIUYHOE
BBICTYIUICHHE TI0 TIPEACTABJICHUIO Y4EOHO-PAKTHYECKOTO BOIMPOCA WJIM MOJYyYEHHBIX PE3YJIbTaTOB
pElIeHUs ONpeIeTIeHHONW Yy4eOHO-HCCIeI0BATENbCKOW TPOOJIEMBI (B COTIPOBOKICHUH IJICKTPOHHON
npe3eHTanuu). I[Ipu BBINOJHEHMHM JOKJIaAa CTYACHT JIOJDKEH IPOJEMOHCTPUPOBATh TJIABHBIC
KauecTBa MCCIEA0BATElNsl: YMEHUE MPOBECTU UCCIEIOBAHUE, YMEHUE MPENOIHECTH (IIPE3EHTOBATD)
pe3yabTaThl UCCIEAOBAHUS CAYIIATEISAM MIPH TTOMOIIY MPE3CHTAUA U YMEHUE KBATHU(PHUITUPOBAHHO
OTBETUTH HA BOIIPOCHI.

KomMyHUKanMoHHAas CTpaTerus Kak €AUMHCTBO LENEN, CPEACTB U TEXHOJIOTUI

Turbl KOMMYHUKAallMUOHHBIX LieJIen

BosnelicTBue kak crpareruueckast 1iejb KOMMYHUKAIIMOHHOM cTpaTerun

®axTopsl 3hHEKTUBHOCTH BO3ACHCTBHS

BepbanbHble pecypchl A€I0BbIX KOMMYHUKALIUMA

HesepOanbHbie pecypchl 1€J10BbIX KOMMYHHKAIUI

Cpena kak pecypc 1eT0BbIX KOMMYHUKAITUN

JInyHOCTHBIE PECYPCHI I€TOBBIX KOMMYHUKAIUI

YMeHue 3a7aBaTh BOIIPOCH! U CIIYIIATh KaK PeCypc A€I0BOM KOMMYHHUKAUU

HudopmaninoHHbIe TEXHOJIOTUH KOMMYHHUKAIIHOHHOTO BO3ACHCTBUS

Jloruko-nuanoruueckue TeEXHOJIOIMM KOMMYHUKAIIMOHHOTO BO3AEHCTBUS

MaHunynsITUBHBIE TEXHOJIOTMM KOMMYHUKAILIMOHHOTI'O BO3/I€UCTBUS

CyrrecTuBHBIE TEXHOJIOIMH KOMMYHUKAIIMOHHOT'O BO3/1€HCTBUS

OO11ast XapakTepUCTHKA MyOIMYHOTO BBICTYTIIICHUS

Komno3uus nyonuyHoi peun

Oob11ee mpeacTaBiIeHHE O JIe0BOM Oecene

Tunonoruyeckue MOAENN yYaCTHUKOB JI€JIOBOM Oeceibl

Kak onpenenuts THn cobeceqHrka

Br16op crpateruii oOuieHus

[TonroroBka JeIOBBIX COBEIAHUS

Teopernueckne acreKkTsl IE€I0BbIX IEPETOBOPOB

OO11as cxema eperoBOpHOro mpoiecca

Crpareruu BeieHUsI IEPETOBOPOB

[Tcuxonoruueckue GpakTopbl 1EIOBBIX IEPETOBOPOB

TpeboBanusi MeXIYHapOAHOIO M TOCYIAapCTBEHHOI'O CTAHJAPTOB MHCbMEHHOH J€10BOI
KOMMYHUKaIUU

®opMBbI TUCEMEHHBIX JIETTOBBIX KOMMYHHUKAITUH

[TpouenypHsle BOIPOCH! AET0BOH KOMMYHHMKAIUU

Cozpanne 6JaronpusTHON 0O0CTAaHOBKH IS JIEJIOBOM KOMMYHUKAITUU

ObecneueHne B3aMMONIOHUMAHNS YYAaCTHUKOB JI€JIOBOM KOMMYHHUKAIMH

TpeboBanus k Gpopme npeacTaBiIeHnss HHPOPMALIMHU B TOKIIAIE.

1. B noknane cneayeT pa3bsCHUTh TEPMUHBI U CHMBOJIBI IIPY IEPBOM YIIOMUHAHUU B TEKCTE.

2. Wnmoctpaiiui ¥ TaOJIMIBl UCMOJNB3YIOTCS B JIOKJIAZe TOJBKO B T€X CIIydasX, €CId OHHU
MIOMOTalOT PaCKPHITh CO/IEP)KAHUE UCTOYHUKA.

3. Ilpu moAroToBKe 0KIaaa ciaelyeT n30eraTb JUIMHHBIX, 3allyTaHHBIX MPeI0KEHUH, 00X
¢dpa3, MOBTOPEHHUH, JINITHUX CJIOB U CIIOBOCOYETAHUM, 3aTPYAHSIIONINX YTEHHUE U BOCIIPUSATHE TEKCTA.

4. HeobxomuMo wu30erarp INTAaMIIOB M KaHLEISAPU3MOB BpOJE «3Aa0CTPUTH BOIPOCH,
«BCJIEJICTBUE HAIUYHS», «B CBETE», «MMEET MECTO», «(DaKTUUECKH», KIPAKTUUECKU» U T.II.
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5. Heobxomumo ctporo coOmoaTh €JUHOOO0pasue TEPMHUHOB, OO0O3HAYECHUH, YCIOBHBIX
COKpAIlEHU U1 CUMBOJIOB.

6. Hayto uzberarp 4acToro moBTOPEHUS CIIOB, YHOTPEOICHUS OJJUHAKOBBIX CIIOBOCOYETAHUHN U
000pOTOB, IBOWHOIO YIIOMUHAHUS MOHATHH B OJTHOM (paze.

B 3akimouennu aenaroTcs o0IIre BIBOBI.

[TpezenTanust — 310 ¢ailn ¢ HeoOXOAUMBIMU MaTepHajJaMH JOKJa/la, KOTOPBIH COCTOUT U3
MOCTIeIOBATENBHOCTH ClaiiioB. CTYACHTY HEOOXOAUMO YMETh PAacHpeelsaTh MaTepuai B Mpeaeiax
CTpaHMIIbI M TPaMOTHO pa3MellaTh OTIeNbHble O0BEKTH. B 3TOM eMy mnoMokeT Ienblii Habop
TOTOBBIX O0BEKTOB (MMUKTOTPAMM, T€OMETPUUYECKHUX (PHUTYpP, TEKCTOBBIX OKOH H T.JI.).

TpeboBaHMs K Ipe3eHTALUH

OpnHOl M3 OCHOBHBIX IPOTpaMM JJIs CO3/IaHUs IPE3EHTALMH SBISETCS HporpamMma MS
PowerPoint. IlepBblii ciaiij NpPe3CHTAMH JIOJDKCH COJCpXKaTh TeMy pPadOThl, (paMHIHIO, UMS U
OTYECTBO MUCHOJIHUTEN, MNP yueOHOM rpynIbl, a Takke (paMuinio, UMs, 0TIYECTBO, JOJDKHOCTh H
yUEHYI0 CTeleHb npenojasarens. Ha Bropom crnaiife nenecoodpa3Ho NpeACTaBUTh LEdb U KPATKOe
cozepkanue mpeseHTtauuu. [locnenyromue ciaifipl HEOOXOIUMO Pa3OUTH HA pa3leNbl COTJIACHO
IIyHKTaM IUIaHa JoKJaaa. Ha 3akimrounTenbHBIN ciaiil BBIHOCUTCS CaMO€ OCHOBHOE, IVIABHOE W3
COJIepKaHus IIPE3EHTALINN.

Kaxzplii cnaii 1omKeH coliepkaTh 3aroJIoBOK. B 3aroioBkax J0ikeH ObITh OTPAXKEH BBIBOJ
U3 TIPEICTaBICHHONM Ha criaiine mHpopmanuu. [Ipum mo00aBIeHMHM PHCYHKOB, CXEM, AHMarpamm,
CHMMKOB 3KpaHa (CKpPUHIIOTOB) HEOOXOAMMO IPOBEPUTh TEKCT 3TUX 3JEMEHTOB Ha HalW4ue
OLIMOOK.

Kpurepun oneHnBaHus:

OcHOBHBIMU ~ TpeOOBaHUSIMU K JOKJIaAy, IO KOTOPBIM IPOMCXOJUT OLICHUBAHUS
BBINOJIHEHHON paboThl, SIBISIOTCS:

— COOTBETCTBHE COJACpXaHHUS JOKJIaJa TEME MCCIEAOBAaHUSA, €€ 1€l M IOCTaBJIEHHBIM
3a/a4aM;

— aKTYaJIbHOCTh U MIPaKTUYECKasi 3HAYMMOCTh TEMBbI, B3aUMOCBSI3b IIPEAMETA UCCIIEI0BAHUS C
POOJIEMHBIMH BOIIPOCAMU HAYKHU M MTPAKTHUKH;

— aHaJIu3 CTENEeHU Hay4YHOH pa3pab0TaHHOCTH N30pPaHHOM TEMbI UCCIIEA0BAaHNUS;

— JIOTMYECKas IOCJIENOBATEIbHOCTh H3JIOKEHUS MaTepualia, 4eTKas LeJeBas OpUEHTALUs
paboThl, ee 3aBEPIIEHHOCTD;

— aKTyaJbHOCTb, JIOKa3aTElIbHOCTb M JIOCTOBEPHOCTh HPEACTABICHHOT0 B paboTe
SMIMPUYECKOTO MaTepuaa, apryMeHTHPOBAHHOCTh 1 0OOCHOBAHHOCTh BBIBOJIOB M MPEIJIOKEHUHN 110
ucclieayeMon npodiemMe, COOTBETCTBYIOIIMX ITOCTABICHHBIM 3a/lauaM HCCIeI0BaHUS;

— CaMOCTOSITENIbHOE M TBOPUECKOE BBINMOJIHEHHE PabOThl, HAIMYUE Y aBTOpa COOCTBEHHBIX
CYXJIEHHH 110 MPOOIEMHBIM BOIIPOCAM TEMBI;

— JIJaKOHUYHOE U TPaMOTHOE M3JI0)KEHHE MaTepuraa,

— BJIaJICHUE aBTOPOM MAaTEPHUAJIIOM IIPH 3alIUTE AOKJIAAA C UCIOJIb30BAHUEM IIPE3CHTALINN.

Onucanue mKasabl OLIEHUBAHUS:

OneHka «OTJIIMYHOY» CTaBUTCS, ECIIH:

— coJlep)KaHue JOKJIaJa C Ipe3eHTalueld COOTBETCTBYET TEME€ HCCIIEJOBaHUS, €€ LeNsM U
IIOCTABJIEHHBIM 33]1a4aM;

— TeMa akTyajdbHas M MpaKTHUYEeCKH 3HayMMa, BbIpaKeHa B3aHMOCBA3b IpeaMeTa
UCCIIeIOBaHMs ¢ TPOOJIEMHBIMU BOTIPOCAMH HAYKH U MIPAKTUKU;

— TPOBEACH Ha BBICOKOM YpOBHE AaHAJIU3 CTENEeHH pa3pabOTaHHOCTH BHIOpAHHOW TEMbI
HCCIIEIOBaHMS;

— NPUCYTCTBYET JIOTHYECKas MOCJIe0BaTeIbHOCTh U3JIOKEHUSI MaTepuaia, 4eTkas liejieBas
OpHeHTaIus paboThl, €€ 3aBEPIICHHOCTD;

— aKTyaJlbHOCTb, JOKa3aTeNIbHOCTb U JOCTOBEPHOCTh IPEJCTaBICHHOIO B padote
SMIIMPUYECKOT0 MaTepualia, apryMEeHTUPOBAaHHOCTh U 000OCHOBAaHHOCTb BBIBOJIOB U MPEAJIOKEHUN MO
uccienyeMon npobiemMe, COOTBETCTBYIONINX MTOCTABIEHHBIM 3a/1a4aM UCCIIeI0BaHuUs;

— MPOJEMOHCTPUPOBAHO CAMOCTOSTEIILHOE M TBOPYECKOE BBHIMOJHEHUE PAaOOThI, HATMYUE Y
aBTOPa COOCTBEHHBIX CYXKJIEHHH 0 MPOOIEMHBIM BOIIPOCAM TEMBI;
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— JIJAKOHUYHOE U TPaMOTHOE H3JI0KEHHE MaTepuaa,

— CTYZIEHT MPOJIEMOHCTPUPOBAT BBICOKHI YpOBEHb BJaJICHHS MaTepUaoM, OTBETUJ Ha BCE
BOIIPOCBHI.

OrneHka «XopoI10Y» CTaBUTCS, €CIIH:

— CoJepKaHUE J10KJIa/la C IPE3EHTalUeN COOTBETCTBYET TEME UCCIIEI0OBAHUS;

— cnabo BbIpakeHa B3aMMOCBS3b IPEAMETa HCCIENOBaHMs C MPOOJIEMHBIMU BOIPOCAMU
HAyKH U MIPaKTUKU;

— IPOBEJCH aHaIN3 y4eOHOM JIUTepaTypbl 0€3 CChUIKH Ha HAyYHYIO JINTEPATYPY;

— HapyllleHa JIOTUYECKasl [10CIEA0BATEIbHOCTD U3JI0KEHHUS MaTepraa;

— HeIOCTaTOYHas HJMIMpuyeckas 0aza  HUCCIEOBaHMS: HE  IPOAHATU3UPOBAHA
[IPaBONIPUMEHUTENBHAS IPAKTUKA, CTATUCTUYECKHUE JaHHbIE U T.I1.

— HEIOCTaTOYHAsI apryMEHTAIMsI C/ICIIaHHbBIX BHIBOJIOB;

— CTYJEHT IPOJAEMOHCTPUPOBAJ HE CTOJIb BHICOKUI YPOBEHD BIJIAJICHUSI MAaTEPUATIOM, OTBETHII
HE Ha BCE BOIPOCHI.

OrneHka «yA0BIETBOPUTEIBHO» CTABUTCS, €CIIU:

— coJiepKaHUe JIOKJIa/la ¢ TIpe3eHTalel He pacKpbIBaeT TEMY UCCIIEIOBAHMUS;

— HE BbIpa)k€Ha B3aUMOCBSI3b IPEIMETa UCCIIEJOBAHMS C TPOOJIEMHBIMU BOIIPOCAMH HAyKHU U
MIPAKTUKU;

— HE IPOBEJICH aHAJIHN3 CTEIICHN Pa3pad0TaHHOCTH TEMBI UCCIIETOBAHMS,

— MaTepua U3JI0KEeH HEMOoCIeI0BaTEIbHO M HEIOTUYHO;

— OTCYTCTBYET JOCTAaTOYHAS HIMITMPUYECKas 0a3a;

— HEeT COOCTBEHHBIX BHIBOJIOB, HE MTPOJIEMOHCTPUPOBAHA CAMOCTOATEILHOCTD CYXKICHHIA,

— CTYAEHT IIPOJEMOHCTPUPOBAI HU3KUI YPOBEHD BIIaJICHUS MaTEPUATIOM.

OreHka «HEyI0BIETBOPUTEILHOY CTABUTCS:

— pabota He TmpenacTaBlieHa JMOO HE COOTBETCTBYET BCEM 3asBICHHBIM KPUTEPHUSIM,
BBHITIOJTHEHA C HAPYIICHHEM TPeOOBaHU, CTYIEHT HE BJIaZieeT MaTEPUATIOM.

ITpumepHBIE TECTOBBIE 3aAaHUS

Tect — 3T0 cuctemMa KOHTPOJIBHO-U3MEPHUTENBHBIX MaTEpHaJIOB CHEU(PUUYECKOH (OPMBI,
OIIPEAEIIEHHOTO COACPkKaHMs, YIOPSAIOUYEHHBIX B PaMKaX ONPEIEICHHON CTpaTernu MpeNbsBICHUS,
MTO3BOJISIIONIAs] KAYECTBEHHO OLIEHUTh CTPYKTYPY U 3P(EKTUBHO U3MEPUTH YPOBEHb 3HAHUI, YMEHUI
Y HaBBIKOB 1O yueOHOH aucuuiuinHe. TecTupoBaHue sIBISETCS OJHON U3 (GOPM TEKYLIEro KOHTPOJIS
1 TI03BOJIIET IPOBEPUTH C(HOPMUPOBAHHBIN YPOBEHb 3HAHUM IO TUCIUIUINHE.

TecTrl MOTYT BKIIIOYATh B CEOS:

— BOMPOCHI C €TUHCTBEHHBIM BHIOOPOM;

— BOIIPOCHI C MHOKECTBEHHBIM BBIOOPOM;

— BOIIPOCHI HA COOTBETCTBHUE;

— BOIIPOCHI, CBSI3aHHBIE JOTIOJTHEHUEM KOHTEKCTA U T. 1.

Tewma 1. [TonsiTre, BUABI U MpoleCC KOMMYHHUKAIIMHA B OPraHU3ALNAX

1. KoMMyHHKaIuy peaausyloT OJHY U3 CIEAYIOMNX QYHKIIUI:

KOHTpOJIbHAS

UHQOpMaIMOHHAS

SKOHOMHUYECKast

IIpaBoBas

2. B pamkax Tperbeil KOHIENIUH CYIIHOCTH HH(OpMamMy (JIOTHKO-CEMaHTHUYEKUH TT0IXO0),
nH(pOpMaIUs TPAKTyeTCs Kak:

Mepy HEOIPENeNIeHHOCTH COOBITHS

pe3yibTaT TpyAa paOOTHUKOB YIPABICHUS

JeicTByolasl, 1oj1e3Has, padoTaroiias 4acTb 3HaHUM

CBOWCTBO MaTe€pUU CO3AAET MPEJICTABICHUE O €€ IIPUPOJIE U CTPYKTYpe

3. UTo He BXOIUT B XapaKTEPHUCTHKY YIpaBiIeHYECKOH nHpopManuu?

COIIOCTaBUMOCTb

OTKPBITOCTh

CTOUMOCTH
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00beM

4. B ocHOBe HeBepOaIbHOM KOMMYHUKAITUH JIEXKHT:

MHpOpMAaIY, TOCIaHHast OTIPaBUTeNeM 0e3 HCIOIb30BaHMS CIIOB
JpyTrHe crocoObl epenayn nHGOpMaIun

uH(pOpMAaILYs, OCIaHHAas! OTIIPABUTENIEM C HCIIOJIb30BAHUEM CIIOB

5. Uto He BXOIUT B yPOBHU KOMMYHUKAIHN?

HHUCXOJSIINE KOMMYHHKAUU

KOOpAUHALUSA

BOCXOJISIIIME KOMMYHHKALIUH

MOTHUBAIIHS

6. Ha eMKOCTh KOMMYHHUKATHBHBIX KaHAJIOB HE BIMSAET ONUH U3 (PaKTOPOB:
BO3MOXXHOCTb 00ecriedeHust OBICTPOMA, IBYCTOPOHHEH 00paTHOM CBS3H
CHOCOOHOCTh 00pabaThiBaTh HECKOJIBKO CUTHAIOB OJTHOBPEMEHHO
CITOCOOHOCTH 00pabaThIBATh TOIBKO OJWH CHTHAI

CIOCOOHOCTh 00€CTIeYNBATh JIMYHBIN TOAX0 K KOMMYHHKALIUAM

7. Kako#i 351eMeHT BXOJIUT B TIpoliecc 0OMeHa nHdpopmanun?
oOpaTHas CBA3b

niepenava nHGOopMaIiH

KaHaJ

JEKOJMPOBaHUE

8. K KOMMYHHUKaTUBHBIM HaBbIKaM OTHOCSITCSI:

YCTaHOBJIEHHE OOIIHOCTH C COOECETHUKOM.

paboTa ¢ JOKYMEHTaMH, TUCbMaMU, CITy>KEOHBIMU 3aIIHCKaMU
ClIylaHue coOeceIHuKa U BOCIIPUATHE NIepeaaBaeMoi UM HH(opMaun
BEZICHHUE JIENIOBBIX Oecell, COBELaHUH, IEPErOBOPOB, BHICTYIICHUN

9. llpnurHaMH TIIOXOW KOMMYHHUKAIIMUA MOTYT OBITh:

CTEPEOTHIIBI

npenebpexenne hakraMu

JEKOJMPOBaHHUE

MMPEAB3ATHIC MTPEACTABIICHUA

Tewma 2. [lenoBas nepenucka

1. K ocCHOBHBIM 3TanaM yHU(PHUKAIIMH TEKCTOB OTHOCSTCS CIEAYIOIIHUE:

YHUDUKAIUS SA3BIKOBBIX CPEJICTB BBIPAKEHUS COJICPIKAHUS B TEKCTE TOKYMEHTA

pa3paboTka rpadudyeckoro Marepuana

pa3paboTka yHH(PUIIUPOBAHHBIX TEKCTOB B BUE CBSI3HOTO TEKCTa

YHU(PUKAIUS CTPYKTYPHI TEKCTa, Hanboiee OTBeYaroIIell Ha3HAYCHHUIO IOKYMEHTa

2. Uto HE OTHOCUTCS K BHJY JEJOBBIX TMOCIAHUM, KaXABIA M3 KOTOPHIX TakXKe, MO CYTH,
SBIISICTCS CITY>KEOHOM 3amMCKOMN?

00BSICHUTENLHAS 3aIIMCKa

uH(pOpMalMOHHAS 3aMHCcKa

MHUIIHATUBHAS 3aII1MCKa

JIOKJIaJHas 3aII1CcKa

3. ConocTaBbTe HA3HAYEHHE JAETOBOT0 MUChMa C €r0 BHAOM

[Tepenaya naopmammu BCIoMOTaTeIbHOTO JIET0OBOTO [Tucsmo-pestome
HAa3HAYCHUA

[epenaua nHOPMAITIH 1IEIEBOTO JIEIIOBOTO HA3HAUCHHSI [Tucemo-mo31paBiIcHNE
DTUKETHBIE MHChMa [TuceMo-pexnamans
[Tepenaua nadopmarium o01IETO XapaKTepa CormnpoBoIUTETHEHOE TUCEMO

4. OO0oOmas TpeOoBaHMS K S3BIKY M CTHIIIO JIOKYMEHTa MOXXHO CKaszaTh, 4YTO IpPU €ro
CO3JIaHUH JJOJKHBI OBITh COOJIOIEHBI CIIEAYIOUINE YCIOBHS:

IIOJIHOTA U3JI0KECHUS

TOYHOCTb, ICHOCTb U3JIOKEHMS, HE TIOIYCKAIOIIAsl BO3MOKHOCTH Pa3JINYHBIX TOJKOBAHHUN

KPAaTKOCTb, CKaTOCThb U3JI0KEHUS

CTEPEOTUITHOCTh U3JI0XKEHHSI, CTAaHAAPTHOCTH (HOPMYJIHPOBOK

5. Uto He sBIseTCA NOACTUIIEM OQHUIMATBHO-IETIOBOTO CTHIIS?
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MOACTUJIIb CYAOIPOU3BOJICTBA

SKOHOMHYECKHUI
aJIMAHHUCTPATHBHO-KAHIICIISIPCKHHA
3aKOHOJATEIbHBIN
6. ComocTaBbTe CMBICIIOBOM aCIeKT COOOIIEHUS C IIaroJIbHON KOHCTPYKIHEH
[Ipennoxenue 3aBepsieM
IIpukas [TocTanosums0
Coo0urenune [Ipencrasnsiem Bam
Ob6emanue CraBuM Bac B U3BECTHOCTh

Tewma 3. JlenoBeie Oecebl U COBEIAaHUS

1. K Bugy nenoBoii 6eceibl He OTHOCHTCS:

npo0sieMHas

SKOHOMMYECKast

JUCLUILIMHAPHAS

OpraHu3aIOHHAs

2. Ilpu3HakaMu TOBCEHEBHOW KOMMYHUKAIMH B chepe OBITOBOTO M JIPYKECKOTO OOIIECHUS
SIBJISIFOTCSL:

CBSI3aHHOCTbH C IIPUHATHEM KaKUX-JIMOO peleHuit

OpPraHU30BaHHOCTh

CIIy4aitHOCTh

pPa3zHo00pPa3HOCTh 0OCYKIAEMBIX TEM

4acTOTa Iepexo/1a OT OJHOM TEMBI K Ipyroun

3. [lopsnok BeneHUs AenoBOM Oecelbl BKIIOYAET B ce0sl CIEIYIONIYIO MOCIEI0BATENIbHOCTD
JEHCTBHI: pacCTaBbTE B IPABWIBHOM ITOPSAKE

00MeH MHEHUSIMU

pe3tome

YTOYHEHHE LeNH, 33/1a4, COoJIepKaHus Oecebl

cooOrieHue nHHOPMAIUU U U3TI0KEHHUE CBOCH MO3HUITNHI

YCTAHOBJICHHE KOHTAKTa MEXKAY cOOeceTHUKaMU

4. J1enoBO€ MHUCHMO JIOJIKHO COZIEpPKATh ONPEEICHHbIE PEKBU3UTHI:

HalMEHOBAaHNUE OPTraHU3aIMH-OTIIPABUTEIS

aJipec OpraHu3aluKu-ToIydaTems

TeseoH

HOMEp aKTa

MIOYTOBBIN UHAECKC

5. ConocraBbTe BUJ] COBELIAHMS C IEPUOJUYHOCTHIO UX IIPOBEICHUS

WHCTpyKTUBHOE peryisipHbie
OneparuBHOE pa3oBble
[TpoGnemHoe 0 Mepe HEOOXOJUMOCTHU

6. Tlopsmok opraHM3alid W TOJATOTOBKH COBEIIAHWN BKJIOYAET B CeOs CIIEAYIONIYIO
MOCJIeI0BAaTENbHOCTD JIEMCTBUI: pacCTaBbTE B MPaBUIILHOM MOPSIKE

(dbopMHUpOBaHHE TOBECTKH JTHSI

OTpeJieIeHNe COCTaBa yYaCTHUKOB

OTIpeNieNIeHue 3a/1a4 U TEeMaTHUKU COBEIIaHUS

NPUHATHE PELICHUS O MPOBEACHUHN COBEIIAHUS

7. s nonaepxanus 6JaronpusaTHoi paboyeit atMocgepbl peKoMeHayeTcs:

IpeceKaTh arpeCCUBHBIC PEINTUKU CO CTOPOHBI YYaCTHHKOB

0TKAa3aTbCsl OT KaTETOPUYHBIX CY)KICHUH, HE JOMYCKAIONINX BO3PAKEHUH

JIOITyCKaTh HeOOPOKeTaTeTbHOIO TOHA B BHICTYIUICHUSX YYACTHUKOB U PYKOBOIUTEIIS;

HE HaBs3bIBATh CBOIO TO3UIUIO, OCOOCHHO PYKOBOIUTEITIO

Tewma 4. [lenoBsle IEPErOBOPEI
1. Kakue ycioBust OTIIMYAIOT IEPETOBOPBI OT MHBIX BUJIOB JIETOBBIX KOMMYHUKAIWI:
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TIEPETOBOPHI BKIFOYAIOT HA0OP TAKTHYECKHUX MPUEMOB, HAIPABJICHHBIX Ha IIOMCK

MIEPETOBOPHI BEAYTCSI MKy CTOPOHAMH, 00T Jal0NIMMU IPUMEPHO PaBHEIM CTATYCOM

MIEPETOBOPHI BKIFOYAIOT HAOOP OTIEpaTUBHBIX IPUEMOB, HAIIPABJICHHBIX HA MOUCK

HEOOXOIMMOCTh Y4€Ta HHTEPECOB BCEX yUACTBYIOIINX CTOPOH

2. IlpuznakaMu KOH(MIUKTA SIBIISIOTCS:

BOCTIPUATHE TPOTHUBOPEYUS YYACTHUKAMU MPUBOJUT K OCO3HAHUIO HEOOXOIUMOCTH pa3peiieHUs
KoH(pIIIKTA

HaJIM4YNe CTOIIKHOBEHUS U CyOBEKTUBHOE €r0 BOCIIPHUATHE YIACTHUKAMH, CBSI3aHHOE CO CTPECCOM

HAJIMYUE CTOJIKHOBEHUS U OOBCKTUBHOE €ro BOCHPUATUE YYACTHUKAMHU, CBSI3aHHOE C
MTOJIOKUTENBHBIMHU SMOIMSIMU

MPOTUBOPEYUS 1eJIeH, HHTEPECOB, MTO3UILINN, MHEHU WK B3IJISII0B

3. K gacto BcTpeuarouMcss HHTEpecaM MOXKHO OTHECTH:

HE TPU3HAHUE OMPE/ICIICHHBIX 3aCIIyT

BO3MOKHOCTH HE YBEJIMUNBATH KOHTPOJIb HAJl COOCTBEHHOU KU3HBIO

YyBCTBO MPUHAJIE)KHOCTH K KaKOW-JINOO TpyTIe

9KOHOMHYECKOe Oaronoiyine

0e30MacHOCTh

4. TlopsAnoK ATAroOB MOATOTOBKH TEPETOBOPOB BKIIIOYAET B CE0s CIEAYIONIYIO TOCIEI0BATETLHOCTh
JIEHCTBUI: PAaCCTaBbTE B IIPABUIIBHOM IIOPSJIKE

aHaIIN3

KOPPEKTUPOBKA BOCTIPUSTHS

OIICHKa BapUAHTOB

orpezeNeHue Lenu

5. Jnst TOoro 9ToOBI CTalno BO3MOXKHBIM TIPHUBIICYCHHE ITOCPEAHHUKA, HEOOXOTUMO BBITOIHEHHE
CJEYIOLIUX YCIOBUMA:

pellIeHne KaXKI0i CTOPOHBI O MPUBJICUCHUH MTOCPEIHNUKA JODKHO OBITH JOOPOBOIBHBIM

UMEET MECTO KOH(IMKT HEMOCPEJACTBEHHOTO OOIICHMS;

JIOJDKHA OBITH 00IIast OpUEHTAINS Ha TOCTHIKEHHE Pe3yNbTaTa

pEIIeHUE KaXKIOW CTOPOHBI O MPUBJICUSHUH TOCPEAHUKA HE JIOJDKHO OBITH JTOOPOBOJIBHBIM

6. Kakue TUNMYHBIC CHTyallud B TIPOIECCE IMEPETOBOPOB TPEOYIOT OIPEIACIICHHBIX YMCHHUA H
TPEHUPOBKU?

[Ipeccunr, mpsiMoe BO3IEHCTBUE HA JIMYHOCTH

Y4acTHHK MEPeroBOPOB MOYYBCTBOBAJ, YTO C HUM HHKTO HE COOMPAETCS BECTH MEPErOBOPHI

CTOpOHBI BBICKA3aJIH )KECTKOE HEXEIAHNE MEHATh YTO-THO0 B CBOUX ITO3UIUAX

CTOpOHBI BBICKA3IH )KETIAHHE MEHSTH YTO-THOO0 B CBOEH MO3UIHH

7. Kakue nepBUUHBIC YCTAHOBKH HE TOISATCS [l IOCTHYKCHUS ycIiexa eperoBopoB?

OXKHJaHKE, YTO MOXKET IIPOCTO HE MOBE3TH

JKeJTaHWe TIOHPABUTHCS

MIPOM3BECTH MOJIOKHUTEIHHOE BIIEUATICHNE

Tema 5. BricTynnienus nepen ayauTopueit

1. Uto He BXOAUT B 3Tanbl KOMMYHHKALUH C ayAUTOPHEN

HE JIOCTIKEHHE CHHEPTeTHIecKoro AP dexTa

BEJICHHE TPOIECCa B3aNMOACUCTBHUS BBICTYIIAIONIETO U CIYIIAIOIINX

BXOXKJIEHHE B KOHTaKT

ornpeziesieHNe 0COOCHHOCTE HE3HAKOMOW ay TUTOPHH

2. Bo Bpems BeleHUS T€MBI, HEOOXOJMMO YIIPABIATh BHUMAHHEM ayIUTOPHH, KOTOPOE CHIKAETCS
Kaxiple:

45 MUHYT

60 MUHYT

15 MunyT

30 MuHYT

3. Oxuganus ayTUTOPHUH MIPEATIONATral0T HECKOJIBKO aCIIEKTOB:

O’KHJaHHEe TOTO, YTO BBICTYIUIEHHE HE Oy/I€T COOTBETCTBOBATH KYJIBTYypEe OOIICHHUS

BBICTYIUIEHUE OYZET KOHIPYIHTHBIM COLMAIHOM KyJIbType OOLIeHUs

BBICTYIUIEHUE OYJIeT OJAXOUTh NPO(EeCcCHOHALHON KYJIbType OOIIeHuUs

O’KUJIaHUE TOTO, YTO BBICTYILICHHE OY/IET COOTBETCTBOBAThH KYJIBTYypE OOLICHNUS
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4. Hanbornee Ba)KHBIMH NPH3HAKAMH KITaCCH(UKALUK JJIS IETIOBBIX KOMMYHHUKALUH THIIOB ayAUTOPUH
SIBIIAIOTCA:

M0 OTHOUICHHUIO K BOCHPUHUMAaEeMOl HHPOpMAaLIUH

0 pa3Mepy

10 YPOBHIO IIOATOTOBIEHHOCTU

10 CTENEHU HE OJJHOPOJHOCTH

5. I'maBHBIM NPHU3HAKOM, CBUAETEIBCTBYIOIIMM O TOM, 4YTO BBICTYIJICHHE IPOXOAUT YAAUHO,
SIBIISIETCSL:

BBIpa)KEHHE JIMIl HE COOTBETCTBYIOLIEE

HaJlIU4yhe KOHTAaKTa Ii1a3

HE YyCTOMYMBOE BHUMAaHHUE ayAUTOPHH

YCTOHYHMBOE BHUMAaHUE ayTUTOPHH

6. Ilopsmox pacmonoXeHHs OSTamoB TMOATOTOBKM K  BBICTYIUIEHHIO HMMEET  CIEAYIOLIYIO
[I0CJIEI0BATENILHOCTh: PACCTABbTE B IPABUIILHOM IOPSI/IKE

OLIEHKA ayIUTOPHUU 1 0OCTaHOBKH, BEIOOP MOIX0/a K H3JI0KECHHIO

TICUXOJIOTMYECKas MOATOTOBKA K BBICTYILIEHUIO

OIpEACIICHNE TEMBI U LICJIN BBICTYIJICHUA, pa3pa60TKa IJIaHa BBICTYIIJICHUA

nog0op MaTepuaia, BEIOOp CTPYKTYPHI U JIOTMKH BBICTYIUIEHUS, IPU HEOOXOIMMOCTH KOPPEKTUPOBKA
1aHa, BEIOOP crtocoO0B BU3YaTbHOM MOAJCPIKKH

7. OcHOBHas 4acTh BBICTYIUICHUS MEepes ayTMTOPUEl JOHKHA BKIIIOYATh:

OTBETHI Ha BOIIPOCHI, HEUTPAIH3ALUIO BO3PAXKEHUN

JOCTIKEHHE 1IETIH BBICTYIIICHUS

HE apryMEHTUPOBAHHOCTh

nH(POPMHUPOBaHUE

Tema 6. CoBpemeHHBIE (POPMBI AETOBBIX KOMMYHHUKAIIAH

1. Inst MaccoBoOi KOMMYHUKAIIMH XapaKTEPHBI CIIEAYIONINE TICUXOJIOTHIECKUE MTPOLIECCHI:

DopMHpOBaHUE LIEHHOCTEN

He Bocnpusitue nadopmanuu

MoTHBanus 1 aKTUBU3ALNS TBOPYECKOTO MBIIIUICHUSI

Wntepec, noapaxxanue

Pacnpocrpanenue ciyxoB

2. NadopmalimoHHO-KOMMYHUKAIIMOHHASL CpeJia B CHJIy CBOUX OCOOCHHOCTEH MMEeT Ompe/ieieHHbIe
XapakTepHbIe CBOMCTBA!

JelIeBU3Ha MOTy4YeHUs] HHPOPMALUU

HU3Kasi CKOPOCTh NepeIavun

JIOPOTOBU3HA MONY4YeHUs] HHPOpMAIIUU

00beIMHEHUE PA3IMYHBIX BUIOB MH()OpMALIMK HA OCHOBE MYJIbTUMEIUA

BBICOKAs CKOPOCTb TIepeaun

3. B kauecTBe MOOMJILHOIO KOHTEHTA Yalll€ BCETO0 MOKHO HAWTH:

TEKCTOBBIC (haiJibl;

IUQPOBBIE CITaiIbI

BUJIEO TEKCTHI

3BYKOBBIE (DaiiiIbl

4. Ilpenmy1iecTBaMH UCTIONB30BaHUs IHTpaHET sSBISIOTCS:

cHIDKeHHe 3QQEeKTUBHOCTH B3aUMOACHCTBHH

JIETKUH JTOCTYII TIepcoHalia K HE0OXOIUMBIM JJAaHHBIM B IIU(POBOM BUJIE

CHIDKEHHE TIPOU3BOAUTENILHOCTH TPYy1a

MTHOBEHHAs IyOJIMKanus TaHHBIX

5. Ilenu co3pgaHust 37EKTPOHHOTO MPABUTENHCTBA:

3¢ PeKTUBHOE U MEHEe 3aTPaTHOE YIpPaBJIEHHE TOCYCIyraMH

COBEPILECHCTBOBAHUE JEMOKPATHH

CHIDKEHHE OTBETCTBEHHOCTH BJIACTH TIEpe HAPOIOM

3aTpaTHOE YIPaBJICHUE TOCYCITyraMu

M3MEHEHHE B3aMMOOTHOIIEHUH MEKAY OOIECTBOM U MPABUTEILCTBOM

6. HenocratkaMu 3J€KTPOHHOM MTOYTHI SBJISTIOTCS:

ABtopcTBO Bompoca: Komomuenr Aanpeit Baneporesud

JOCTaTOYHO BHICOKAs HA/ICKHOCTD IOCTaBKU COOOIICHHS
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HaJIM4YHe TaKOoTO SBJICHUA, KaK CIlaM

MPOCTOTa UCTIOIB30BAHUS YEIIOBEKOM H MIPOrpaMMaMH

JeleBU3Ha U ObICTPOTA Tepelaur COOOIIEHUH

7. Ilo ciocoby mpeacTaBIeHns MPEe3eHTANH MOXXHO BBIJICTHTb.
Mpe3eHTalHs1, KOTOPYIO BEIET CEKpeTaph

Mpe3eHTalus1, KOTOPO# yIpaBiseT MpUIJIalieHHOe U0 (OTaBIIUK)
Mpe3eHTalus, YIpaBisieMas: pyKOBOJUTEIEM

aBTOMATHYECKH IEMOHCTPHUPYEMas TIPE3CHTAIHS

8. ITo popme npencrapnenns MHGOpMAIMK TPe3eHTAMH TOAPA3ICISIIOT Ha!
HAacTEHHBIE MTPE3eHTAlNN

MIPE3CHTAIINH B BHJIE CIIAH0B

HACTOJIbHBIE TIPE3CHTALINN

WHTEPAaKTUBHBIC TIPE3CHTALINH

9. Tlopamok pacmoJOXKEeHHsI CIAiI0oB MMEET CIEAYIONIyI0 TIOCIE0BAaTeIbHOCTh: DPAaCcCTaBbTE B

MIPABHIILHOM TOPSIIKE

TUTYJIGHBIN JTUCT

coJiepyKaHue Mpe3eHTalun

OCHOBHA$l YaCTh MIPE3ECHTALUH

3aKJIIOUUTEIbHBIN ClIai

pe3toMe, BBIBOBI

10. 3a xakoe Bpems uzaes ciaaiga 10JKHA BOCOPUHUMATHCS C IIEPBOTO B3rJsAAA:
20-25 cexyHn

10-15 cexynn

15-20 cexyHn

5-10 cexynn

11. IlpuumHamMu u3MEHEHMs 3arojioBka ciaiga «MoTtuBbl koMmmanud 3AO0 “Mamxonauar’ 1o

MPUHATUIO PCHICHUA O CO3JaHNU KaAPOBOI'0 pE€3€pBa» MOT'yT OBITE:

HE COJEPKHUT BAXXHYIO HHPOPMALHIO

COJCPKUT M3IUILIHIO HH(HOPMALINIO

3aroJIOBOK CIIUIIKOM JUITMHHBIN

HE COIJIacyeTcsl ¢ TEKCTOM cliaiina

12. 15151 yCOenHoro BeICTYIUIEHUST HYKHO.

YeTko mpecTaBIATh cede 1ellb

[1nox0 3HaTH CBOI MaTepuan

BoITh HE yBepeHHBIM B ycriexe

3HaTh COCTaB ayTUTOPHH

13. Eciam neranbHO OMUCHIBATH JEMCTBHSA BBICTYNMAIONIET0 B MOMEHT CMEHBI Claija, To

OCICA0BaTCIbHOCTD ,HeﬁCTBHfI 6y,HeT BBITVIAACTD CICAYHOIIIUM o6pa30M: PacCTaBbTEC B [IPABUIIBHOM MOPAAKE

COXpaHeHI/Ie MOJIYaHus B MOMEHT CMCHEBI CTaporo Cﬂaﬁﬂa Ha HOBBIH.
Boccranosnenue 3PUTCIIBHOI'O KOHTAKTa B MOMCHT Haydajla pacCKa3a O HOBOM cnaﬁz[e
COXpaHeHI/Ie 3PUTCIIBHOI'O KOHTAKTa C ayﬂHTOpI/Ieﬁ IIpu HM3JI0XKCHUU JIOTMYCCKOI0 Iepexoda K

CIIETYIOIEMY CIaMTy.

cllamnga.

CoxpaHeHHe 3pUTENFHOTO KOHTAaKTa C ayJUTOPUEH TPH 3aBEPIICHHH OOCYKACHUS IMPEIbIAYIIEro

Tewma 7. JlenoBast 3THKa, 3TUKET U KyJIbTypa B chepe AeTOBbIX KOMMYHHUKAIIHN
1. B xakux mpaBuiIax ¥ HOpMax PacKphIBAETCS MIPUHIIMI TOOPOCOBECTHOTO OTHOIIEHHS K TPYAY?
OepexHOe OTHOLICHUE K OPYAHSIM Tpyaa

AKKypaTHOCTb B BBIIIOJTHEHUH CBOMX 00S3aHHOCTEH

CTpeMJICHHE K COBEPIIEHCTBOBAHUIO MAaCTEPCTBA

11000Bb K U30paHHOH npodeccun

BBICOKas TpeOOBaTENBLHOCTD K ce0e M OKPY>KAIOIIMM: KOoJlJleraM, KJIMeHTaM
cOO0JIF0ICHNE TUCIUILIMHBI TPy 1a

KeJlaHUE TTOAETTNTHCS CEKPETaMH CBOETO TpyZa (HaCTaBHUYECTBO)
cobmoenre GopManbHBIX MPABUIT U3 IOJDKHOCTHBIX HHCTPYKLUH

2. Kto BriepBbI€ BBEN B HAYYHBII 000POT TEPMHUH STHKA?

Huuepon

Apxumen
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Cokpar

Apucrotens

3. Peus BocnipuHUMAETCS KaK KyJIbTYPHasi, €CIIH BBIIIOJTHAIOTCS CIIeIyIOIe TPeOOBaHHUS:

IPaBUIBHO yNIOTPEOIISIFOTCS CII0BA

OTCYTCTBYIOT CJIOBa-TIapa3uThl

UCTIONIB3YIOTCS 00OPOTHI, COJIEp KAIe JIUIIHNE CTI0Ba

JIOITyCKaeTCsl HeBEpHasi HHTOHALNS

4. EcTp 11 pa3HAIIA MEXY ACTOBBIM U OBITOBBIM STHKETOM?

JIEJIOBOM STHKET MO CPAaBHEHUIO C OBITOBBIM OoJiee OQHUIINAIICH, 3TO ONpPEACsIeT BCE OTIHYMS

OHU TIOYTH OJAMHAKOBBI

B IEJIOBOM 3THKETE OOJIbIIE IIPABUI, YEM B OBITOBOM

5. Kakue u3 npuBeeHHBIX TPABUI OTHOCATCA K AETIOBOMY 3THKETY?

He OyJbTe HEPSIILIUBEI

IyMmaiite o ApYyrux, a He TOJNBKO O cebe

CAEpKUBaiTe CBOE pa3apakeHue

OyabTe M00e3HbI, JOOpOKeNaTeIbHbl U TPUBETIUBEI

JleJlaiTe Bce BOBPEMsSI

TPOMKO HE CMEUTECH

He OoJTaliTe JIUITHErO

TOBOPHTE U MUIINUTE XOPOIINM SI3bIKOM

0JIeBalTeCh, KaK MOJIOKCHO

6. [1enoBoi mpoTOKOI — 3TO:

NpaBuiia, pEeriIaMeHTHPYIOIINE TMOPSAOK BCTPEY M TPOBOJOB, MpOBelIcHHE Oecel M MEeperoBOpPOB,
OpTaHU3alHI0 IPUEMOB U JEJI0BOM MEPEIHUCKH.

CBO/I IPaBUJI B JEJIOBBIX U CIIY>KEOHBIX OTHOILCHHUSX;

0CO3HaHKE T0OPOCOBECTHOTO UCTIONIHEHHUSI COTPYTHIUKAMU CBOUX 0053aHHOCTEH;

7. Bupmamu >THKeTa, BBIICISEMBIX IO KPUTEPHIO TOH cdepbl AEATEILHOCTH, B KOTOPOM ero
HE00X0IUMO PUMEHSTh, SBISIOTCS:

JI€JIOBOW ITUKET

HE CBETCKUI 3TUKET

JUITIOMaTHYECKUN 3TUKET

BOMHCKUH 3THKET

8. IMumx He BKIIIOYAET CIeTyIoIe KOMIIOHEHTHI:

IIpodeccnonanbHbIe KOMIOHEHTEI

OTUYHBIE KOMIIOHEHTHI

DCTeTHYECKHEe KOMITOHEHTBI

Bremmmnii Bujg

9. Uro HanboJjee BayKHO B ToJlapKe?

1eHa

JKeJIaHue TIOCTaBUTh PAOCTh

MCKPEHHOCTh TOT'O, KTO JApUT

HaMeK

10. Co0OnroieHre 4yBCTBa MEPHI B pa3roBOPE — 3TO:

BEXJIMBOCTh

MIPETyNPEAUTENBHOCTD

JTUTUIOMaTHIHOCTh

TaKTUYHOCTh

11. Y6exnas cobecennuka, CieayeT MPUMEHSTh CISAYIOIIUE TPaBUiia apryMEeHTaluU U yOeKIeHNUS:

3aKOH MaKCUMH3alU1 apryMEHTOB

3aKoH BCTpaWBaHUA

3aKoH cyOBEKTUBHOCTH

3aKoH OOBEKTUBHOCTHU M JJOKA3aTEIILHOCTH

3aKOH MUHUMAJIM3AINN apTYMEHTOB

Tema 8. DpPeKTHBHOCTE KOMMYHUKALMNA

1. KauecTBeHHBIE 1€ PEKIIaMbl — IIPUMEPBHIL:

HAIIOMUHAHHNE MOTPEOUTENSIM O HAJTMYUK KaKOTO-TO TOBapa B TOPrOBOM CETH
MOJTrOTOBKA MOTPeOUTENeH K OTKPBITHIO HOBOTO MarasuHa
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yBeNMU4IUTH ToBapoodoport ¢ 10 mo 12%

ONITUMH3HPOBATH PEKIAMHBII OIOIKET

2. llensimMu BHEIIHEH JeTOBOM KOMMYHHKALIUH SIBIISTIOTCS:

MOOHITU3AIIHS ayJUTOPUH Ha OTPE/ICIICHHBIE ICHCTBUS

WU3MEHEHUE MOBEJICHHUS COTPYTHUKOB

MHQOPMUPOBaHHUE COTPYTHHKOB;

(dbopMHpOBaHIEe MHEHUS OTIPEICIICHHON ayIUTOPHH

UHQOPMHUPOBAHHE aYAUTOPHH

3. K uaauBuyansHbIM (akTopaM HOBBIIICHUS 3()(HEKTUBHOCTH KOMMYHUKAIIUA HE OTHOCSTCSI:

ONMM3KKe YCTAaHOBKH U 3HAHUS Y HCTOYHHKA U ajpecaTa

MOBBINICHHE KOMMYHUKATHBHOW KOMIIETEHTHOCTH COTPY/IHUKOB

perynupoBaHue HHPOPMAIOHHBIX TTOTOKOB

BBIOOpP KOMMYHHKAHTOM HanOoJjee HOAXOISIIEr0 MeKIMYHOCTHOTO KaHana

CO3JIaHKe CHCTEM 0OpaTHOM CBSI3H

4. Mopenms Teomopa HprokoMba mMeeT cxXeMaTHYeCKOe H300paKCHHWE B BHIIC PaBHOCTOPOHHETO
TPEyroJbHUKA, BEPIIMHAMH KOTOPOTO SIBIISIOTCS:

coluanbHasi CUTyalus

KOMMYHHKATOP

OKOHOMMUYCCKAs CUTyalus

KOMMYHUKAHT,

5. C TOYKM 3pEHHS TAaKOT'O KPHUTEPHs, KaK XapakTep B3aUMOJICHUCTBHS, BBIJACISIOT CICTYIONIUE THIThI
KOH(IJIUKTHOTO B3aMMOJICHCTBUS:

COBMECTHBIH MTOMCK pelIeHus IpoodaeMbl

00pB0a, MOMBITKY MTOIABIICHHUS JPYTOTO

yXOJ OT KOH(JIMKTA

yXyauieHne 00CTaHOBKH

6. [ToHsTHE «KOMMYHUKATHBHASI JTMYHOCTB» PACKPBIBACTCS Yepe3 COBOKYMHOCTh HEOOXOAMMBIX IS
KOMMYHHKAIIUU XapaKTEPUCTHK:

(YHKIMOHAITBHBIX

MOTHUBAaIIMOHHBIX

MO3HABATEILHBIX

COIMANTEHBIX

7. Kakue OCHOBHBIC IUCTAHIIMH, OOBIYHO COOJIOAAIOTCS OOJIBIIMHCTBOM JIFOJEH B MpoIecce
KOMMYHUKAIUH?

myOnyHas

couuanbHas

IKOHOMHYECKasT

WHTUMHAs

Tema 9. YpaBneHue KOMMyHUKAIIUSAMHU
1. K ocHoBHbIM ¢yHKmHsM [R-otmena (umu IR-meHemkepa) OTHOCHUTCS BEITIONHEHUE CIIEIYFOIINX

pabor:

opranusanus roadshow

MOJIrOTOBKA U TIPOBE/ICHHUE TOJ0BBIX COOPaHHii aKIIMOHEPOB

MOHHTOPHHT 0a3bl aKIIMOHEPOB

MOHHUTOPHHT 0a3bl PAOOTHUKOB OpraHU3aInu

MO/IrOTOBKA U TIPOBE/ICHHE FO0BBIX COOpaHHii paOOTHUKOB OpTraHU3aI[HH

2. YrpaBjeHUE BHYTPEHHHMH KOMMYHHKAIlMIMH — 3TO JAesTedbHOCcTh Ha cThike HR (Human
Resources, kaapbl) u . BBeure Ha MecTe Mmporycka TeKCT

3. Kak Ha3bIBaeTCsi COBOKYIHOCTh HOPM, NPAaBUJI, LIEHHOCTEH, STHYECKUX CTaHIapTOB, Pa3aeisaeMbIX
BCEMU COTPYAHHKaMHU, (POPMUPYETCS B Mpoliecce paboThl OpraHnu3auu?

Beenure oTBET B BHJIE TEKCTa

4. Ilpecc-nmamka — 3170 Habop PR-TEKCTOB M IPOYNX TOKYyMEHTOB, KOTOPHIE MOTYT OBIThH MPEICTaBICHBI
JKypHAJTUCTaM HETIOCPEACTBEHHO Ha MEPOIIPHUSTHH, HAPUMED

BBenute Ha MecTe MPOIyCKa TEKCT.

5. Kak HaspIBaeTcs Tpymma JiroAcei, o0beAMHEHHBIX OONUMHU MPU3HAKAMU WKW O0bEeIWHEHHAS pajn
KaKoM-1100 1eIn WK 3aJa4un?

Baenute oTBET B BHJIE TEKCTa
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6. Kax Ha3piBaeTcs MPOABMKEHHE MHTEPECOB YACTHBIX JIMI] U KOPHOPATUBHBIX CTPYKTYP B OpraHax
roCyapCTBEHHOH BJIACTH?
BBenure oTBET B BUE TEKCTa

Kpurepuu onieHuBaHus:

OcHOBHBIM KpuTepueM H(G(HEKTUBHOCTH YCBOCHHS YYAIIUMHUCS COJEPKAHUSA Yy4eOHOTO
MaTepuaia CUuTaeTcs Ko3(pPHUIUEHT ycBOCHHS Y4eOHOro Marepuana, KOTOPBIA ONpenenseTcs Kak
OTHOIIIEHWE MTPaBUJILHBIX OTBETOB YUaTUXCS K 00IEMY KOJIMYECTBY BOIIPOCOB.

Onucanye MKaJbl OLICHUBAHHUS:

— OIICHKA «OTJIMYHO» CTABUTCS MPHU BBINOJHEHUHU HE MeHee ueM 80% 3amanuii;

— OIICHKA «XOPOII0Y» CTABUTCS MPU BBHINOIHEHUN HE MeHee ueM 70% 3ananuif;

— OIICHKA «YJIOBJICTBOPUTEILHO» CTABUTCS MPH BBIOJIHEHUHU He MeHee yeM 60% 3a1aHuif;

— OLIEHKA «HEYIOBJICTBOPUTEIILHO» CTABUTCS NP HEMPABHILHOM OTBeTe Oomee yem Ha 40%
BOITPOCOB TE€CTa WU HEBBINOJHEHHH Oosiee ueM 40% 3amaHui.

[pakTuyeckue 3aganust (KSWChl, TPCHUHTH)

HpaKTI/I‘IeCKOG 3aaHC OCHOBAHO Ha NPAKTHYCCKU 3HAYUMBIX CUTYyAlUAX W HAIIPABJICHO Ha
(dbopMHpOBaHUE y CTYACHTOB HPO(PECCUOHATIbHBIX YMEHMH M HABBIKOB, YMEHMs JEHCTBOBaTh B
ycaoBuAx Oynyueil npodeccuoHanbHO nesTenbHOCTH. [Ipu perieHuun 3a1aHust CTYAEHT JOJIKEH
YUUTBIBATDH, YTO 3aJaHUC COACPIKUT ABC YaCTH: OIMMCAHUC U CIICHHNAJIbHBIC BOIIPOCHI, Q)opMprIomHe
HEOO0XO/AMMBbIE YMEHHMS M HaBbIKU. [Ipexae ueM NpUCTYNUTh K PpEIICHUIO 3aJaHus, CleayeT
BHUMATCJIIBHO O3HAKOMUTBCA C COACPIKAHUCM. HGO6XOILI/IMO YACHUTHb CMBICII 3aJa4u W YCJIOBUA,
UCXO0/1 U3 KOTOPBIX, HY>)KHO JIaTh OTBETHI HA IIOCTAaBJICHHBIE BOIIPOCHI.

OO01muii anropuT™ pelIeHust 3a1a4i MOKHO U3JIOKUTH CIIEAYIOLIUM 00pa3oM:

— MPOYUTATh U MOHSITH TEKCT 3a]1a4u;

— OIPEJENIUTh TEMY, pa3/ell, BOIIPOC I10 KOTOPOMY COCTaBJICHA 3a/aua;

— IPOBECTH AHAJIU3 CUTYAIMH, OIIMCAHHOH B 3a/1a4e, U pa3pelnTh Ipodaemy.

Tewma 1. [lonsiTue, BUIBI ¥ IpOLIECC KOMMYHHUKAILIMI B OpraHU3alusx

Keiic Ne 1.

VYrpaBnsomuid TUPEeKTOp OAHOW W3 KOoMIaHuW u3 cdepsl MpodeccHOHANBHBIX YCIyT OBLI
HCKpEHHE YOEKJIeH B BAXKHOCTH KOMMYHHKAIIUMA U 3aCTaBJIsLI CBOMX CTAPIINX MEHEKEPOB yIEsATh
UM BpeMs. busHec kommaHuu ObUT OPTaHMW30BaH C MOMOIIBI0 Tabenei oTpaboTaHHOTO BpEeMEHH, U
KOMMYHHUKAIIMA MOXXHO OBLJIO OTHECTH TOJNIbKkO B rpady «YmpasieHue». Kaxnyio Henemto
PYKOBOJMTEIb MPOEKTAa MPOBEPSIT PACUETHOE BpPEMSI U JieNiajl BBITOBOP KaXIAOMY MEHEKEpY, Y
KOTOpPOT'O TOKa3aTeNId MPEBBIIIAIN YCTAaHOBJICHHBIW MHUHUMYM. [IOCKOJBKY Mpeanonaraioch, 4TO
COTPYIHUKHU, HE COOJIO/IAONINE YCTAaHOBIEHHBIE MpPaBUiia, MOTEPSAIOT CBOIO PabOTy, TO HErlacHOe
MOCJIAHUE CTAPIIUM MEHEKEpaM BBITJISACIIO CIEAYIOIUM 00pa3oM: «BHyTpeHHHEe KOMMYHUKAIIUU
OUYEHb BaXKHbI, HO €CJIU 51 3aCTaHY BacC 3a 3TUM 3aHSATUEM, Bbl YBOJICHBI».

1. Yewm, 1o BamieMy MHEHUIO, OOBSICHSIETCSI TAKOE TIOBEJICHUE PYKOBOIUTEIS?

2. Kakas nperpaia KOMMYHUKAIlMd UMEET MECTO B JAHHOM ciiydae?

3. MOXHO 71 U3MEHHUTH CIIOKUBIIYIOCS CUTYAINIO?

Keric Ne 2.

[TpounTaiite BeIIEpKKY U3 KHUTH «/leno He B kode. KopnopatuBHas kynbTypa Starbucksy.
ABtop xHuru — I'oBapn bexap nmpopabortan Ha pykoBosmux HoipkHOCTAX B Starbucks 17 ner. Bo
MHOTIOM OJiarojapsi eMy KOMIaHHsI BBIIIUIA HA MEXIYHApOJHBIA YpOBEHb U BbIpocia ¢ 28 KogeeH B
1989 r. no 17 000 B HacTosee Bpems.

ITpaBna o coxpalleHuy MTaToB

Korna s penan cBou mepBble IIAarM B KaueCTBE PYKOBOJUTENS, MHE MOPYYMIIM MPOBECTU
COKpallleHHe IITAaTOB. DTO ObLI OJUH M3 CAMBIX TSKEIBIX MOMEHTOB B MOEH MOKa elle KOPOTKOH
KHU3HU MEHEKepa, M03TOMY, MOXKeTe cebe MpeCTaBUTh, Kak s ce0s 4yBCTBOBAJI, KOTAa y3HAJI, YTO
KTO-TO M3 Halllell KOMaHJIbl CIy4aiiHO OCTAaBUJI HAa KONMPOBAJIbHOM amlapaTe CIMCOK COTPYIHUKOB,
noJyieXkamux cokpamieHuto. CaM s Jake HE MOTY OINHUcaTh, Ha 4TO 3TO ObUIO moxoxke. S cuzen,
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COBEPIICHHO YOUTHIN, U pyrajcs mpo cedsi, MOBTOPSS, YTO HE KEJIal0 UMETh CO BCEM ITUM HHUYETO
obmero. Ilpuaymarh, Kak BBIIYTaThCS HE YIAaBaloch. B TakOM COCTOSHHM MEHs 3acTajia
noMouiauna. OHa TOAOILIA, TOCMOTpeNia Ha MEHs W ckasana: «['oBapj, TOJIBKO IMpaBla 3BYYUT
PaBAOIIOA00HOY.

3710 OBUT BEPHBII COBET — XOTS MPOUTHOPHPOBATH OMIMOKY M CHENaTh BUJ, YTO HUYETO HE
MPOM30IILIO, KAa3aJI0Ch 00JIee MPOCThIM peleHreM. S MOHsUI, 4TO C YMCTON COBECTHIO MOTY C/IENaTh
TOJILKO OJIHO — CKa3aTh NPaBIy, — U Ha CIEAYIOIIEe YTPO OOBSBUI 00IIee cOOpaHue COTPYIHUKOB
KOMIaHuu. MBI celu mepe 3ajoM, e coopanock okoio 200 4eaoBeK, U paccKa3aid O COCTOSHUH
Om3Heca, 0 CUTYyallud, C KOTOPOH CTOJKHYIUCH, M O MPUYUHAX, [T0 KOTOPHIM CYMTAEM HEOOXOJIUMBIM
COKpAIIIeHHUE MITATOB. 3a4eM YTO-TO yTauBaTh? PacKpbiBas KapThl, Mbl BCE BHIMIPHIBAIA U HUYETO HE
TEPSLITH.

DTOT TPOCTON, XOTS H TPeOOBABIIUI HEPBHOIO HANPSDKEHHS IIar — Mepexo] Ha
OTKPOBEHHOCTh CO BCEMH, KTO pabOTal B KOMIIAHUU, — KapJAMHAIBHO M3MEHMI OOIIee BOCIPHUATHE
CIIOXKHBIIICHCS HEJIETKO# cutyanuu. Uto mana Hama yectHocTh? OHa yinydllinia B3auMOITOHUMAHHUE
", K MOCMY YJIUBJICHHUIO, 3HAYUTCIIbHO YMCHbBIIINWJIA HAIK TPYAHOCTHU .HIOI[I/I 6OJ'IBIHG HC O3UPAJIMCH B
MOMCKaX MPHU3paKa, OHU CTAId COTPYAHUYATH C HAMH.

S ycTpamBain exeqHeBHbIC OPHU(HUHTH M MOCTOSHHO JepkKal paOOTHUKOB B Kypce JieNa, 4To
[IOMOTaJI0 UM Pa300paThCsi B CBOEM OTHOIICHHH K POUCXO0asAIieMy. JIFoIu CIoCOOHBI CIPAaBISTHCS C
HpO6HeMaMI/I Jydyme, 4Y€M MbI IpearoiaracM, HO JIMIIb IIPpH YCIIOBUH, YTO OHHU MOT'YT BEPHO CYAUTH O
CBOEM TIOJIOKEHHMH, a Ui 3TOr0 MM HEOOXOMMMO 3HATh MpaBay. Mbl HE MOIJIHM OTKa3aTbCs OT
COKpAIIIEHHs], HO COTPYHUKH YyBCTBOBaJIU ce0s1 O0sIee MOAr0OTOBICHHBIMH, MTOCKOIBKY MBI YECTHO U
OTKPBITO COOOIIAIK UM BCE, YTO Kacaioch mpoiiecca. ['pybas ommbdka 0JHOr0 U3 KOJIer 00EepHYIach
AJi1 MCHA UCKITFOYUTCIIBHO BAXKHBIM YPOKOM ITOBCICHHUA B 6I/I3HCCC " B )KXU3HU.

1. K kakoMy Buay OOIICHHS C TOYKH 3PEHHS HCIOJIb3yEeMON TEXHHUKH, €ro Iejed u
0c00EHHOCTEH JTMIYHOCTH MOKHO OTHECTH KOMMYHUKAIIUH, OTIMCAHHBIE B IPUBEICHHOM IpUMepe?

2. Kakyio pyHKIMIO pealn3yioT IPUBEICHHbBIC B CUTYaI[ KOMMYHUKAIIHN?

3. Kakyio wuHpOpManuio, ¢ TOYKH 3pEHHUS MPOBOJAUMBIX €0 W3MEHEHUMW, JTOBOIMII
PYKOBOJIUTEIH 10 paOOTHUKOB B TIPUBEICHHON CUTYalluu?

Tema 2. [lenoBas nepenucka

IIpakTHueckoe 3a1anue

Hrxe npuBeneHsl CYHIECTBUTEIBHBIE M TIIArOJbl, U3 KOTOPBIX B IPAKTUKE YIIPABJICHUS
COCTaBJISIIOTCSL IJIarojibHO-UMEHHBIE CIIOBOCOYETAaHMsI JEN0oBOW peud. BriOepure U3 MpUBOIMMOrO
HIDKE TepeyHs ryaros (-bl), He MOAXOASIIMI (-HMe) AN COCTaBJICHUS TAaKOI'0 CIOBOCOYETaHMS C
Ka)KJIbIM U3 CYIIECTBUTENbHBIX.

ABTOpPHUTET — N0JIy4aTh, 3aBOEBBIBATh, POHSTh, IPHOOPETATh.

AKIEHT — JeJ1aTh, CTaBUTh, PACIIPENEIATh, CHUMATh.

Bakancus — 3ame1narb, UMETh, UCIIOJIb30BATh, YBEIMUNBATD.

I'apanTus — naBaTh, UMETh, NIOJIY4aTh, BHIITOIHATS.

JAMpPEKTUBBI — IIPEANIPUHUMATD, BBITIOJIHATS, 10J1y4aTh, IEPEHOCUTS.

JlokJ1ag — BeICTyNIaTh, TOTOBUTH, PACCKA3bIBATh, JIENATh.

3asiBKa — BHOCHTD, JI€JIaTh, BBIIIOIHSTH, OTKJIOHSTH.

HNHBeHTAapU3aLUA — IPOBOJIUTH, IPOU3BOJAUTH, PEATU30BATh, OCYIIECTBIATD.

HMHceTpyKkuMs — BHIIOIHATD, 3aTParuBath, pa3padaTbiBaTh, 1aBaTh.

Kanauaarypa — Ha3HayaTh, BBIIBUTATh, [TOIEPKUBATH, CHUMATh.

Koopaunanust — ocyniecTBiATh, IPeIOCTABIATD, 1€1aTh, IPOBOAUTD.

Tema 3. JlenoBsie Oecebl M COBEIIAHUS

[IpakTueckoe 3aganue

Hwxe npueneHsl GOpMyITHPOBKH, Kaxaas U3 KOTOPHIX UMEET CBOM COOCTBEHHBIN CMBICI,
COOTBETCTBYIOIINH TOMY WJIM HHOMY KOHTEKCTY OJIHAKO y HHX €CTh M OJHO OOIllee CBOWCTBO: MPH
BCEM CBOEM 0J1aro3By4uy OHHM CIUIIKOM HEHTpPaIbHBI.

«51 xoren 661 OOBSICHUTH BaM OoJiee TOAPOOHO...»;
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«Kopoue rosops, 3T0...»;

«Ecau roBOpuTh KOHKPETHO, TO...»;

«[lo3BombTE, 51 CHOPMYITHPYIO CBOM BOMPOC MO-TPYTOMY...»;

«OTOT BOIPOC MOXKET 3BYy4aTh Kak...»;

«B npyroit popMynupoBKe 3TOT BOIPOC 3BYUHUT TaK...)».

M3Menute npuBefcHHbIE HMUKE HeWTpanbHble (opmyianpoBku. I[IpeoOpasyiite ympeku B
BOIIPOCHI. BMECTO IPEAIIONOKEHNN UCIIONIB3YUTE YTBEPAUTEIIbHBIC BbICKa3bIBaHusA. VckitounTte Bee
HeyBepeHHbIe (hopMynupoBKu. Pokycupyiite Gppassl Ha cebe WK Ha CBOEM IIPEAIPUATHH.

1. MbI cTrapaeMcst ObITh B YUCIIE JTYUILIUX, P ITOM...

2. To, 0 yem s mbITAJICS paccKasarh. ..

3. Mbl sBiIsieMCsl IEHCTBUTENIBHO KJIACCHBIM PEKJIAMHBIM aréHTCTBOM U MOKEM IPEUI0KUTh
BaM OYKBaJIBHO BCE.

4. Hamra riaBHast 3a7aya 3akJIl04aeTcsi B TOM, YTOOBI YETKO MPEACTABIATh ce0e MepCIeKTUBBI
pa3BUTHSA PBIHKA.

Hawm ynanocs 3aHSTh Beaylue MO3UIUN HAa PHIHKE C TOJ0BBIM o0opotoMm 100 mutH most., Ha
KOTOPOM Y Hac OCTAJICS TOJIBKO OJUH KOHKYpeHT — AO «Meiep».

S xoren Obl IpecTaBUTH BaM ceroiHs Hairy pupmy — AO «Mromiep» ...

Ham neBu3s — Bce U3 OOHUX PYK

Benps M0o>kHO OBLIIO OBI IPEATIONOKUTH, YTO

Hamym k1MeHTh! J0BOJIBHO YacTO MPUCHUIAIOT HAaM MTUChMa, B KOTOPBIX COOOIIAI0T

Hama npoaykuus npeamnosiaraet BBICOKMH YPOBEHb CKIIAJICKMX PAaCcX00B

Bynyuu npeanpusituem ¢ 60j1ee 4eM CTOJIETHUM OIBITOM pabOThI

MpI crapaeMcs ObITh KaK MOXHO OJIMKE K KJIMEHTY

MpI nomoraem HalluM KJIMEHTaM B

V¥ Bac HaBepHsKa CO3aJI0Ch BIIEYATICHHUE, YTO MBI JICHCTBYEM BCIIEILYIO

Bceex Bac, joporue ciymarenu, MHTepecyeT ceiiyac nmpobiema. ..

TekydecTh KaIpOB y HaC HEBBICOKA

B KOHIIE KOHIIOB, MBI CIIELIUAIM3UPYEMCSI HA. ..

ME1 Bcera crapaeMcs MPEeUIOKUTh BaM IEHCTBUTENIBHO XOPOIIUNA CEPBUC.

BaM TpyaHO NOHSTH, HACKOJIBKO 3TO BAKHO

S1 monararo, 4ToO...

U1 xoHe4HO, Takoe MOHATHE, KaK OJIM30CTh K KIIMEHTY, HaM XOPOIIO 3HAKOMO

Bam npuxoaunocs koraa-HUOY/Ib 33 JyMbIBAThCS O TOM...

He Oynyun crieriuamucTom, Bbl MOXKETE U HE 3HATh. ..

S nymato, 4TO CMOTY BaM B 3TOM IIOMOYb

Tema 4. JlenoBble neperoBopbl

Tpenunr Nel. « DyHKINN KOMMYHUKALUWY.

Tpenunr mnpoBoautTcs B ¢opMe Oecenpl MexAy NapaMyd YYacTHUKOB. B HeM Moxer
y4acTBOBAaTh NMPAKTHUUECKH JIF000E YUCIIO Map OJHOBPEMEHHO.

Kaxxaplii y4acTHHK MOJydyaeT MHJIMBHUIYaJbHOE 3aJjaHHe BBIICHUTH YTO-IHOO y MapTHepa
(HampuMep, HET JI Y HeTO UJIH Yy ero OJIM3KUX 3HAaKOMBIX JJOMa IIaXMAaTHBIX Yallld WK He ObLI JIU OH
CTapOCTOM Kjlacca B TOJbl y4€Obl B IIKOJE, KaK YaCTO OH BKJIOYAECT TEJNEBU30p WU I/€ JTHOOUT
OTIBIXaTh BO BpeMs KaHUKYJ, YCIyraMH KaKoro MHTEPHET-IIPOBaiJiepa IOJIb3YyeTCs M TOMY
nono6HbIe BapuanThl). CoseprkaHue 3aJaHusl COXpaHseTcs B TaifHe OT mapTHepa™

[Tocne BbImauMm 3agaHUi MOXKHO JaTh HECKOJBKO MHUHYT Ha OOJYMBIBAaHHWE YYaCTHHKAM
TaKTUKH MPOBEACHUS KOMMYHUKAIIUH.

[Tepen kaxabIM YYaCTHUKOM CTaBATCS CIEAYIOIINE 3aJauu:

1) momy4uTh OT CBOEH Maphl OTBET HA BOMPOC U3 MOIYYEHHOT'O 3aJJaHHS;

2) NONBITaTHCS BBIACHUTD, UTO JTOJKEH Y3HATh ApTHED;

3) HE JOMYCTUTh, YTOOBI MAPTHEP y3HAN €T0 3aJaHue;

4) OTBETUTH HAa BONPOCHI K TPEHUHTY.
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Bcest coBokymHOCTE Oece/1 TPOBOIUTCS B TE€USHHE MATH MUHYT. Hamo cTpeMUThCs K BEICHUIO
€CTECTBEHHON M HENMpHUHYXJeHHOU Oecenpl. [1o jxenaHuio cTOPOH 3TO BpeMsi MOXKET ObITh HEMHOTO
npojyieHo. [locne okoH"aHus quaora Beaylnuil COOMpaeT MMChbMEHHBIC OTBETHI KaX/I0T0 yYaCTHUKA
Ha Bompoc: «YTo, Mo HalleMy MHEHHUIO, CTPEMWICS BBICHUTH Ball mapTtHep?» Tot, ube 3amaHue
pasrajiaHo, CUMTACTCSI POUTPABIINM, OH mosrydaeT () 6auioB, a €ro CONmepHUK — BBIUTPABIIUM, OH
nony4aeT 1 Ga.

3aTeM yYacTHHKM OTBEYAIOT, YTO MM YJaJOCh BBIICHUTh B COOTBETCTBUU C IMOJYYCHHBIM
3amaHueM. YeM TOuHee yYaCTHHK MOXXET OTMETHTh Ha BOIPOC CBOErO 3a/laHUs, TEM JIydlle ero
pe3ynbrar. B 3TOM myHKTE 3a/laHus OLIEHKA OCYIIECTBISETCsS 1o TpexOamibHol cucteme 0, 1 u 2
Oayma. TouHbIli OTBET OIleHWUBaeTcsS B 2 Oayia, OJM3KWA, HO HE TOYHBIA 1 Oami, He yaaloch
BBISICHUTH () 6aIUIOB.

becena nomxHa mNPOU3BOIUTH BIEYATICHHE HEMPUHYKICHHOW, BOMPOCHI, 3a/laBaeMble
yY4aCTHHKaMU JIpyr Jpyry, ecrtecTBeHHbie. JKenarenbHO MMOBTOPEHHUE TPEHUHra CO CMEHOMU
MapTHEPOB. 3aTeM YYaCTHUKH OTBEYAIOT Ha BOINPOCHI TpeHUHTa. JlOMONHUTENbHBIE Pe3ybTaThl B
0atax 3acUMTHIBAIOTCS YYAaCTHUKAM, TIPEJCTABUBIIMM KAYECTBCHHBIC OTBEThI HA BOIPOCHI
TPEHHHTa, 0 OJJHOMY 0aJuTy 3a OTBET.

OTtBeThTE Ha BOIIPOCHI

1. Kakue oOmme u crnenuduueckue (HYyHKIUM KOMMYHUKAIIMU BBIMOJHSIIOTCS B XOJ€
TpeHuHra?

2. Ectb 1 mpoTtuBOpeyns B 1emsix yyacTHUKOB? [loscHuTe OTBET.

3. UTo co3aeT TpyAHOCTH B BBIITOJHEHUH 33JaHUs?

Tpenunr Ne2. «Bpinepxkay

Llenpto TpeHMHIa sBisieTCS OO0y4YeHHE KOPPEKTHOCTH M BBIJEPKKE B 3HAYUMBIX U
SMOLIMOHAJIBHO HANPSKEHHBIX KOMMYHUKALIUSAX.

Y4acTHUKM pacrnojararorcs Hapamu Ipyr IpoTuB Apyra. OIMH U3 y4aCTHUKOB UIPAET poOJib
PYKOBOJUTENSA, APYrodl pojib NOTYMHEHHOM). 3ajaHue JOJDKHO COAepXkaTb TeMy IpoOJIeMHOM
KOMMYHHKAIMH, KOTOpasi UMeeT OO0JIbIIOe 3HAUeHHE 111 O0OUX.

[Tpumep BoO3MOXHOW cuTyanuu, [logunHeHHBIN, BbIpaOaThIBasi COBMECTHO C KIHMEHTOM
YCJIOBHS KOHTPAKTA, BKJIIOYWII B HETO TSDKEINbIE JUIs MPEePUATUS 0053aTeNbCTBA, Kellasi pUCKHYTh B
HAJeK/JE BBINTH Ha HOBBIM CEKTOP pbhIHKA. 3a 3TOT BHMJ pabOT OTBETCTBEHHOCTb HECET cam
MIOTYMHEHHBIH, I03TOMY OH 00€I1a] pyKOBOAMUTEINIO, YTO CIpaBUTCS. PyKoBOJUTEh COMHEBAJICS, HO
ITOAYUHEHHBIN YBEPSUL, YTO CIIPAaBUTCs. PyKOBOAMTE b OANKACAT KOHTPAKT.

Korna mopomiesnn Cpok HCIIOJIHEHUS, BBIACHWIOCH, YTO IIOAYMHEHHBIH IEPEOLIEHUIT Kak
BO3MOYKHOCTH MPEANPUATHUS, TAK U COOCTBEHHbBIE BO3MOYKHOCTH.

Pa3pIrpeiBacMasi KOMMyHHUKALUS IPOMCXOAUT B TOT MOMEHT, KOTJ1a IMOAYNHEHHBINA TIOCTaBUI
pykoBoauTens mnepen (aKToM YK€ MPOM3OMIECINIET0 CpbhlBa O005S3aTENbCTB IO KOHTPAKTY.
O0s3arenbcTBa BCe PABHO NPUIETCS BBIMNONHATh, HO MPHJETCS 3allyIaTUTh HEYCTOWKY 3a CpPBIB
CPOKOB.

3amauu TpPEHUHra. Y WIPAOILEro pojib PYKOBOAMTENS 3a/lada — BBIBECTH IOAUYMHEHHOIO W3
ce0s, BBIHYUTh HA HEKOPPEKTHOE BBICKA3bIBAaHUE WIIM JEHCTBHE, HA MPOSBICHUE 3MOIMH, a 3aTeM
HaKa3aTh 32 HapylleHHe cIyxeOHOW 3Tuku. PazymeeTcs, Henb3sl NPUMEHATh HEHOPMATHBHYIO WIH
SIBHO OCKOPOUTENBHYIO JIEKCUKY, HO MOYKHO MPUMEHSATh CapKa3M, SI3BUTEIbHOCTh, «UHTEJNIMT€HTHOE
U3]1€BaTENbCTBOY»

VY wurparmomero poib MNOJYMHEHHOTO 3ajada — HE IMOJAAaTbCs Ha IPOBOKATHBHBIC
BBICKa3bIBaHUS, BECTU ceOs CIepKaHHO U JIOCTOMHO, OCTaBaThCS B IPAaHUIIAX CIIY>KEOHOM 3TUKU U HE
JOTYCTUTh HU HYMOLIMOHAJIbHBIX BCIIBIIIEK, HU HAMPSKEHHOTO MOJITYaHUSI.

Kak TOJNBKO pYyKOBOIMTENb CUMUTAET, YTO OH BBIBE] IOJAYMHEHHOTO W3 PABHOBECHS, OH
HaKa3bIBAET €T0, PUKAa3bIBas MOJHATH BBEPX PYKY.

Jlanb1ie MoqYMHEHHBINA IPOJOIIKAECT pa3roBOPE OAHOM MOJHATON BBEPX PYKOH.

[Tocne cnenyromero npomaxa MOJAYMHEHHBIH OKa3bIBaeTCsS BBIHYXKJEH MOJHATH BBEpX 00€
pyku. 3areM BCTaTb CO CTyJla M CTOATh C TOJHATBIMM BBepX pykamu. Takum obOpazom, 3a
SMOLMOHAIBHYIO HEBBIACP)KAaHHOCTh MOJUYUHEHHBIN OKa3bIBaeTCS HAaKa3aHHBIM JTUCKOM(OpTOM
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1o3bl. PyKOBOJHMTENh MOXKET SI3BUTEIBHO BBICKA3bIBATHCS U 10 MOBOJY MO3BI, M MO TIOBOAY OOIIETo
BU/JIa TIOJYMHEHHOT0, HEJJOBOJIBHOTO BBHIPAYKEHUS JIULIA U IIPOYETO.

[Tocnennee Haka3aHUE CTOSITh HA OJIHOM HOT'€ C MOJHSATHIMU BBEPX pyKaMH.

Kaxxgoe HakazaHue MPUHOCUT IUIIOC OAMH Oaul PYKOBOJIUTENIO WM MHUHYC OJIMH Oai
MOAYUHEHHOMY.

TpeHuHr npopokaeTcss 5— 7 MUHYT. 3aTeM cielyeT MepecTaHOBKa YYaCTHUKOB CO CMEHOMU
IapTHepa 110 TPEHUHTY U CMEHa POJIeH.

B kon1e noasenenue utoros (pazpaborano Ha ocHoBe kHUTH B. K. Tapacosa).

Tema 5. BoicTyuienus nepes ayauToOpuei.

IIpakTHueckoe 3ananue

N3yunTe KOHKPETHYIO CUTYALUIO, TOAMOTOBHTE BBICTYIUIEHHUE U OTBETHTE HA BOIIPOCHI.

[IpencraBbTe, yTo Bam mpeacTout mpoBeCTH 3aHATHE HA KypcaxX MOBBIIICHHS KBAJIM(UKAIIH.
Tema: «IIpoBeneHue nenoBbIX IeperoBopoB». B kadecTse cirymiareneil MOTyT oka3aTbcs Kak JIFOIH,
y)K€ 3HaKOMbIE C M3Y4aeMOM TEeMOW M cTaBsiue ceOe LIeJbl0 Y3HATh BCE HOBOBBEJCHHUS B 3TOU
o0J1acTH, TaKk W JIIOJM, BIEPBbIC U3ydyalollMe AAHHYIO TEMYy U CTaBsiue ceOe Iefb U3y4uThb BCE
BaYKHBIE MOMEHTHI C CAMOI'0 Hauajia ¥ NOTPEHUPOBATHCS B BEACHUM TPYIHBIX IIEPErOBOPOB.

[ToaroToBbTe HECKOIBKO (Ppa3 03HAKOMUTEIBHOM JIEKIIUH TaK, YTOOBI PELIAIUCH CIEAYIOIINE
3aJ1auu:

1) BXOXKJIeHHE B KOHTAKT M BHICTPABAHUE MOCTHKA K OCHOBHOM TeMe;

2) aHaJIU3 ayAUTOPHUH, HA OCHOBAaHUH KOTOPOT0 OYAET OCYIIECTBISATHCS OT3EPKAIMBAHUE;

3) BbIOOp MoOjAXOJa K BEJIEHHIO BBICTYIJICHMS HAa OCHOBE pe3yjbTaTa aHaiu3a U ero
peayin3anysi Ha IpUMepe OJJHOTO TE€3HMCA U3 TEMBI «JI€JI0BbIE TIEPETOBOPBIY.

B03MOXHO OZHOBpEMEHHOE pellIeHHEe HECKOJIbKHX 3a/ad, HalpuMmep, JUIsl BXOXKIEHHUS B
KOHTaKT IMOJOHAET BOIPOC K ayJUTOPUHU U JUIsl IPOBEACHUS aHAJIN3a TOXKE HYXKEH, KAK MUHUMYM,
oJuH Bonpoc. Bo3aMokHO, perienne 3THX 33134 KTO-TO U3 CTYJI€HTOB OObEIUHMT.

BricTynuTe ¢ moAroTOBIEHHBIM MaTEpPHAIOM TIepes] YICOHOM ayAuTOpHUEH.

3areM 0OOCHYyiTe Baml BBIOOP MOJXOAa K H3JIOKEHHMIO, OTBETHB Ha BOMNPOCHI B KOHIIE
3aJlaHusl.

[Tocne BBINMOJIIHEHUS YIPa)KHEHUS NIPENIOAABATENb OLEHUBAET JBYMS OTACIbHBIMH OLICHKaMH
BXOJKJICHHE M KOHTAKT U BEJEHHE BBICTYIUIEHUS C YYETOM BBIOpAHHOrO Mojaxoja. J(omoJHUTENbHO
OLICHMBAIOTCSI OTBETBl HA BONPOCH.. MOXKHO MpPEIOKNTh CIIYIIAIOIKUM [0Yy4acTBOBaTh B
MIPOBEJICHUH OLIEHKHU, TIPY ATOM 00s3aTeNIbHa apryMEeHTAaIHs /1711 000CHOBAHUS €€ CIIPaBeAJIMBOCTH.

OTtBeThTE Ha BOIIPOCHI

1. Kakue npuemsl 6111 ipeactaBnensl? Kakoii BeiOpan noaxoa?

2. Yewm, 1o BalieMy MHEHHIO, 00BACHSETCS BBIOOP TaHHOTO Mox0/1a?

3. JlocTuraucs iy panmnopt Bo BpeMs BbICTYIIEHU? KakoBbI ero nmpu3Haku?

Tema 6. CoBpeMeHHbIe (POPMBI AETOBBIX KOMMYHUKAIIUN

[TpakTHueckue 3anaHus

1. Kak MeHsieTcst moBeIeHHEe HEKOTOPBIX JIFOJIEH, KOT/1a OHU HE BUISAT CBOEro cobeceHuKa?

2. Kax MO>XHO BBIpa3uTh SMOLIMH, €CIIU HET BO3MOKHOCTH JKECTUKYJIUPOBATh, U3MEHATh TOH
1 BBIPAKEHHE BAILIETO JINIIA HE UTPAET HUKAKOW pou?

3. Kakue ocHOBHbIE TPUHIUIIBI CIIEAYET COONI0IATh MPH JIEKTPOHHON nepenucke?

4. Yo BBl 3HAaETE O 30JI0TOM IMPaBUIIE HPABCTBEHHOCTHU?

5. Cozpaiite TekcT ciaija, CONPOBOXJAIOUIETO BBICTYIUICHHE HAYaJbHHUKA CITY>KOBI
yrpasiieHus nepcoHanoM 3A0 «MamxonanH.

Tema 7. JlenoBas 3THKa, 3TUKET U KyJIbTypa B cepe eT0BbIX KOMMYHHUKAIUI

Tpennnr «Cosemanue»

Paznenurech Ha mapel Juis BbINOJHEHUS 3adaHud. Ilpumymaiite mpoOieMHYIO CHUTYalHIo,
BO3HUKIIYIO BHYTPHM HEKOTOPOIO MPEANpPHITHS, Ha KOTOPOM (YCIOBHO) paboTaroT o0a ydacTHHKA
COBEIIIaHUS B KQUeCTBE PYKOBOJIUTENECH pa3iMyHbIX (QYHKIIMOHATBHBIX MTOPA3/IEICHU.
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[IpoBenuTe coBeliaHue B BHJE IUAJIOra, HA KOTOPOM HCIIOJHSIOUIMHA POJIb aBTOpa HJEU O
peLIeHnN TPOOJIEMBI PACCKa3bIBAET O CBOEM INPEUIOKEHHH, IPUBOJSI apryMEHTHI B €r0 3alIuTy, a
UCTIOJHSIOIUI pOJIb CIIyIIaTeNsi CHadaja JIEMOHCTPUPYET MpUEMBbl Pe(IESKCUBHOIO CIyIIaHUS, a
3aTeM IpeJyIaraeT CBOM BapHaHT PEIICHHS U MIPUBOIUT apTyMEHTHI B €TO 3alUTy, KPUTUKYS IIEPBOE
MPeUIOKEHHE.

3aBepIINTh COBELIAHHE MOXHO pELICHHEM IIPOBECTH CHadaja CpPaBHHUTENBHBIA pacder
3G HEKTUBHOCTH KaXJIOTO MPEUIOKEHHS, MOCIE Yero MOXKHO B OyaylieM BEpHYThCS K BOIPOCY
BBIOOpa MpPUEMJIEMOT0 BapHaHTa Ha JAPYrOM COBELIAHWW (WIM JaTh APYroe, COOTBETCTBYIOIICE
CUTYallUU PELICHUE).

[IponemMoHCTpUpYHTE TOATOTOBIEHHOE 00CYXICHHE TIepe]] TPYIIITON.

3amanue Tpynmne — OIeHUTHh 3()PEKTUBHOCTH OOpAaTHOW CBSI3U U yPOBEHH BO3HUKIIETO
B3aMMOINOHMMAHUS MO KPUTEPHSIM HaIW4us B rporecce 3PQEKTHBHOTO CIyIIAHWS: BBIICHEHUI;
STHUYHOTO OTPAKEHHSI YYBCTB; MepepazupOBaHusl U PE3FIOMUPOBAHUSI.

Takke OIEHMBAIOTCS apryMEHTHI, MPUBOIMMBIC KaXKIbIM YYaCTHHKOM B 3aIIUTy CBOETO
MIPEUIOKEHUSI.

Ecnm kaxnpiii snemMeHT 3()(EeKTHBHOTO CITyIIAHWS WM CHJIBHBIA apryMEHT IPHCYTCTBYET B
IIOJIHOM Mepe, yYaCTHUKU IOJIyYaroT 3a HEero JiBa 0ajiia, eciv 4YaCTHUYHO (MM ciaalblil apryMeHT) —
OJIMH 01, €CIIU JTAall MPOIYIIeH YYaCTHUKAaMH (MM HECOCTOSITEIbHBINA apryMeHT), — HOJIb OaJIIIOB

Kpome Toro, Henb3s 10ImycKaTh THITMYHBIE OMIMOKU B MIPOLIECCE CITYIIAHUS:

— niepeduBaTh cOOeCeTHUKA:

— 3a0CTPATH BHUMAHUE HA Pa3TOBOPHBIX 0COOEHHOCTSIX apTHEPa M0 OOIICHHIO;

— JIeNaTh NOCTEUIHbIE BBIBOJIBI, KOTOPBIE MOTYT CTaTh MPETPaaoil Ui OOMeHNS;

— MOCTICIITHO BO3paXkaTh, HE JOCIYIIaB COOECEAHNKA JI0 KOHIIA;

— JIaBaTh HEMPOIICHBIE COBETHI.

3a gonynieHHbIe OMMOKHM Ha3HAYAIOTCS ITpadHbIe 0ATUTBI — 32 KAKIYI0 OIMOKY MUHYC OJMH
Oanm.

[TogBenTe UTOTH, ONIPEICITUB TTOOCTUTEIS.

Tema 8. D¢d(HeKTUBHOCTH KOMMYHUKAITUH

[TpakTHueckue 3anaHus

Kak MOXXHO OIIEHHTH KadecTBO IpOILECCOB OOMeHa HHGpopManuei, MNPOUCXOASIINX Ha
MPEANPHUATHH PaJH YBEIUUYEHUS IPOU3BOAUTEIBHOCTHU?

MoxHO 1M OLEHUTh AI(P(PEKTUBHOCTh BCEH COBOKYMHOCTM KOMMYHHUKAllMOHHBIX AaKTOB,
CMOCOOCTBYIOIIMX MOBBIMIEHUIO MPOU3BOJUTENBHOCTH Ha mpeanpustuu? Ha npousBoicTBEeHHOM
yuactke? Kakoll M3 moaxoJoB K ompelneneHuto 3P(EeKTHUBHOCTH MOKHO NMPUMEHUTh B JaHHOMN
cutyauuu? Ilouemy?

Kakue noxazarenu 3QEeKTUBHOCTH MOKHO NPHUMEHUTH JUISl OILIEHKH KayecTBa IPOLIECCOB
oOMeHa uHpopManuei, MPOUCXOIAIIMX Ha IPEANPUATHN AJIsl YBEIUYEHHUS TPOU3BOIUTEILHOCTH?

Tema 9. YnpaBneHne KOMMYHUKaIUSIMA

[IpakTueckue 3a1aHnus

1. IlpouunTaiiTe BBIAEPKKY W3 KHHUIM H3BECTHOIO CHEIMAJIMCTa B OOJIACTH CBs3EH C
obmectBeHHOCThIO dpanka Jxedpkunca. [Ipuseaure npyrue npumepsl npueMoB PR B coBpeMenHoi
KHU3HU U 1€ATEIbHOCTH Pa3INYHbIX OpraHu3aluil.

YenoBeuecTBO BCEraa NBITAJIOCH OOMIATHCA W HOOMBATHCS IIOHMMAaHWA. Ellle 4o TOro Kak
MOSIBUJIUCH al(aBUThI, OYKBbI M IHUQPHI, JIOAM TMONb30BATMCH HHUKTOIpaMMaMu (TpUMepamMu
KOTOPBIX JI0 CUX MOp SIBIAIOTCS KuTaiickue ueporiudsl). B memepax nepBOOBITHBIX JtOJEH, B
KOTOPBIX OHM JKHJIM TBHICSYM JIET HazaJ, MO>KHO YBUJAETh HacTeHHbIe pUCyHKH. COOOIIeHusI B BUIE
KapTHH pacIlOJIaraloTcsl M Ha TAKUX JAPEBHUX CTPOCHMAX, KaK IHMPaMHUJIbI, MEPBBIE XPAMOBBIE
coopykeHHs W Tmemepsl B 3uM0OaOBe. Jlroau mucanyd Ha TIAMHAHBIX TaOJMUYKax WIM Ha KOXe,
IIEPraMeHTe WX Malupyce.

Takke MOKHO yTBEPKJATh, YTO CBSAILIEHHBIC KHUT'M OCHOBHBIX MHUPOBBIX PEIIMTUU COJIEpKaT
B TOM wiu uHOW (opme MabiuK PHIICHIIH3, TaK KaK JPEBHUE MHUCIBI UMEHHO C €r0 MOMOIIBIO
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CTapajuch JOOUTHCS TOHUMAHUS CBOMX BEPOBaHMNA. DTOT THUN KOMMYHHUKAaLUH emie Oosiee ApeBeH,
4YeM CaMble IEpBbIE I'PEUECKUE WM PUMCKUE PEKJIaMHble OOBSABICHMS, KOTOpBIE 10 HAcC AOILIM B
BUJIe OOPBIBKOB, C COOOLICHUAMH O TIpojaxe paboB uiH npencTaBieHusx B Kommsee.

Taxkum 00pa3oM, y HEKOTOPBIX IPUEMOB NAOIMK PUIIEHIIIH3 MHOTOBeKoBast ucropus. Ceroans
B a’pOIOpPTaX MbI MOXKEM pa3IMYUTh ABUAKOMIIAHUH 1O (PUPMEHHOH ONEXKIE MX COTPYIHUKOB H
JIOrOTUIaM, a TaKkXke yHH(OpMe WIeHOB KUIaxa (MUIOTOB, CTIOAPAOB U cTroapaecc). PUpMeHHbIH
CTHJIb Ka)KHOﬁ ABUAKOMIIAHUHN ABJIACTCA YCTKO BBIPAXKXCHHBIM H JICTKO BOCIHPUHUMACMBIM. M1
MOKEM OTHECTH 3TO K OpeHauHry. OH oObeOuHSEeT TaKue 3JEMEHTh, KaK JIOrOTHIl, CXeMa
UCTIOJB3yEeMBIX I[BETOB M HMX PACIOJIOKEHHE OTHOCHUTEIBHO APYr Apyra. Takoil W JOJKHA OBITH
KOMMYHHKAIHs, TOCKOJIBKY I03BOJISIET HAM BUJIETh U Cpa3y IOHUMAaTh, C KEM Mbl UMEEM [IEII0.

Onmnako 3Ta wuAes HACTOIBKO CTapa, 4YTO HaM, BO3MOXHO, IOTPeOOBAIOCH Obl
BOCIIOJIb30BaThCsl MAIIMHOW BPEMEHM WU IEPEHECTHCh Ha MHOIO ThICSUYENETUIl Hazajd, 4TOOBI
OOHApYKUTh TEPUOJ, KOTAa JIIOJM BIEPBbIE HAYalld BCEM ATHM II0OJIb30BaThCs. TakuM obOpazom,
nabJIMK pUIISHIIIH3 — TaKOE K€ cTapoe sBJICHHE, KaK U caMa [IMBUIIN3aLHs]

2. IlpokoMMeHTUpYTE, I[OYEMY HMEHHO 3TH, BBIIEICHHBbIE CIELHAIUCTOM AHIpeeM
MaMoHTOBBIM cllOBa, TipuBeneHHble B kHuUTe «PR Ha 100%)», Hambosiee TOYHO XapakTEPHU3YIOT
KOMMYHHKAITUOHHYIO I€ATEIbHOCTD MO CBSA3SIM C OOIIECTBEHHOCTHIO.

«51 Bcerma WCHBITHIBAN 3aTPYIHEHUE, MBITAICh KPATKO OOBSCHUTH TO, YeM S 3aHUMAIOCh.
Korga mens cnpammuanu: "Urto takoe PR?" — ¥V meHst B naMsATu cpa3y BCIUIbIBaJIa Macca TPYIHBIX
JUTsl TIOHMMaHUS CJIOB M OIPECIICHUM, COBEPIIICHHO HETIOHSITHBIX YEJIOBEKY HEMOATOTOBICHHOMY U
JaJIeKOMY OT MapKETHHTa U CBS3€il ¢ 001eCTBEHHOCTHI0. B UTOre /1011 M3 BEKIMBOCTH JAENAIN BU/,
YTO TOHSJIM MEHS, XOTSI [0 MX WHTOHAIMSM W BBIPAKEHUIO JIMIA S BUJAEN, YTO OHHU C TPYAOM
neITaloTes 'pacmmdpoBaTh' ckazanHoe MHOM. Tonbko npopabotaB B PR cems jet, g Hamen nis ceds
IIPOCTOE 1 MOHSTHOE OMMCAHUE CBSI3€H C 00ILECTBEHHOCTHIO.

Bot ono: PR — 310 mHboOpMupOoBaTh, 00pa30BhIBaTh, BHI3bIBaTH AoBepue. C Moel TOUKHU
3pEeHUs, 3TO OINPEACICHUE HE TOJBKO MTPOCTHIMH CIIOBaMH (POPMYITUPYET TO, YeM 3aHHUMAETCs TAOJINK
PUJIEHIIH3, HO U SIBIISIETCA PYKOBOACTBOM K TOMY, YTO U Kak JIOJDKEH JIeJaTh XOPOIIUA MEHEIKEp 10
PR, a rmaBHOE — ONMUCHIBAET ITHKY MOBEIECHHS B ipodeccun»l.

3. IlpouwTaiite BbBIIEpkKYy U3 cTtarbu Tumorn Komnepa «VcTuHHBIE HETM CBA3eH C
MHBECTOpPaMU» W OTBEThTE Ha BONPOC: KaKUe OOCTOSATENBCTBA CIIOCOOCTBYIOT OTKPBITOCTH
KOMMYHHMKAIUI C NTHBECTOPAaMH, a KaKue MPEnsTCTBYIOT?

«HecmoTpst Ha TO YTO MOCJIE CepUU KOPIOPATUBHBIX CKAHJAJIOB M MOCIEI0BaBIINX peopM B
Coenunennbix llltarax 1 EBpone HameTunach TeHAEHLUS K O0bllIel TPO3payHOCTH, KOMIIAHUH T10-
MpeKHEMY CaMU BOJBHBI pelaTh, Kakyl WH(opManuio packpbiBaTh. [loaToMy UM HEoOX0oauMoO
clenaTh CTpaTerM4yecKuil BBHIOOpP: OHU JHMOO JEHCTBUTENBHO XOTAT CHAENIaThb CBOI OTpacib
MIPO3pavyHOM, JINOO MPETOCTABIIAIOT JUIIH HEOOXOIUMBIF MUHUMYM HUH(DOPMAIIHH.

B ocHOBHOM 00s53aT€lbHOMY PAaCKpBITUIO MOJUICKUT MaJlonoje3Has HHopMalus camoro
obmero xapakrepa. ['opazno Ooiee BaxkHON O0OBIYHO OKa3bIBaeTcsl HMHQOpMAIUs, KOTOPYIO
KOMITaHUU TPEJOCTABIISIIOT M0 COOCTBEHHOM MHUIMATHBE, 3a4acTyl0 B OTBET Ha IMPSMBbIE 3alpOChI
WHBECTOPOB WJM MO TpuUMepy Juaepa orpaciu HedTsHble KOMIaHWHU, HANpUMeEp, YXkKe TaBHO
MyOJMKYIOT TOAPOOHBIE OTYETHI O JIOOBIUE W 3amacax yrieBOJAOPOJHOTO CBIPbS IO PETHOHAM,
MOCKOJIBKY HHBECTOpaM OCOOEHHO HWHTEpPECHbl 3TH JaHHble. (dapmaieBTHUECKHE KOMITAaHUH
noApoOHO WH(POPMHUPYIOT O CBOMX YCIeXaX Ha KaXIOHW CTaauM HCCIAEAOBAaHWN W pa3pabOTKH
npoaykToB. OjHako B OOJBIIMHCTBE OTpacield TpeOOBaHHS K MPO3PAYHOCTH MEHEe YEeTKUE, U
MEHeKephl JOJKHBI J1eJaTh CBOM BHIOOpP CaMOCTOSITENIbHO

...BMecTe ¢ TeM M3IUIIHASL OTKPBITOCTh OPOH NENCTBUTENBHO UIPAET HA PYKY KOHKYPEHTaM
KOMIIaHUH, €€ TOoTpedurenstM U mnocraBimukaM. [loTpeOutenu, 3Has O MPUOBLILHOCTH JMHEHKU
MPOAYKTOB, MOTYT HCIOJB30BATh TY MHPOPMALUIO, YTOOBI BHITOProBaTh Oojee Hu3kue LeHbl. Ho
OY€Hb BEPOSATHO, YTO KOHKYPEHTaM, MOTPEOUTENSIM U MOCTABIIMKAM M TaK YXe M3BECTHO O BallleM
O6uszHece ropaszno Oousblie, yeM Bbl Jymaere. Kpome Toro, mHorzaa Oojblnasi Mpo3pavyHOCTh JaeT
KOMITAHUSIM ~ TIPEUMYILECTBO Tepe]] OCTalbHbIMU. Hampumep, KOHKYpPEHThl OTKaXyTCsi OT
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nanbHee 60pbObl, ecI KOMIaHUs OMOBECTUT PHIHOK O CO3AaHUU HOBOW TEXHOJOTHMHU, KOTOPYIO
IpyTUM  y4YyaCTHHKaM pblHKa OyJOeT CIOKHO  CKOIIMPOBaTb, HOBOIO  MNPOAYKTAa WM
IIPOU3BOJCTBEHHOIO IPOLECCa, MO3BOJAIONIErO € YHTH JaleKo BIEped. JTO, B CBOIO OYEpelb,
IIPUBEAET K POCTY KOTUPOBOK KOMITAHUU II0 CPABHEHUIO C aKIMSAMHM KOHKYPEHTOB, YTO CHEIIAET €€
erte OoJiee MPUBIIEKATENBHON B T1a3aX MOTEHIMAIBHBIX MAPTHEPOB U KIFOUEBBIX COTPYIHUKOBY.

Kpurepuu onieHuBaHus:

[Ipu onenuBaHuu ypoBHS C(HOPMHPOBAHHOCTU KOMIIETEHIMI YUUTHIBACTCS MPABHIBHOCTD
pelieHusi, MoJHOTa OTBETA, UCIOJIb3YEMbIE UCTOYHUKHU, CTPYKTYPUPOBAHHOCTh OTBETA U BIAJICHHUE
TEPMHUHOJIOTHEH, OTBET Ha BOINPOCHI K 3ajaye, BHINOJHEHUE 3aJaHuil. PerieHue NOIKHO ObITh
CaMOCTOSITENIbHBIM ¥ TONHBIM. OTBETBI Ha BONPOCHI JIOJDKHBI  OBITH  PAa3BEPHYTBIMU H
apryMeHTHPOBAHHBIMU, BHIBOJIBI JIOTUYHBI U TOYHO C(HOPMYIUPOBAHBI.

Ornucanue mKajibl OLICHUBAHUS

OrneHka «OTJIIMYHOY» CTaBUTCSI, €CIIH 00YJarOIIUNCs:

— MPaBUJILHO PEIINII 3a/a4y;

— J1aJl OTBETHI Ha KaXKIBIHA U3 MOJIBOIIPOCOB, 0OOCHOBAB MPU ITOM XOJ] CBOETO PELICHUS;

— MPaBWJILHO BBHITIOJHMI BCE 3a1aHus K 3a1a4e (Ipy HAJTUYKK);

—  XOpOLIO  CTPYKTYpHpOBaJl ~ OTBET, BBIOpad HYXHYIO HHQOpPMAIHIO, OTCEsB
HenH(OMATHBHBINA MaTepHAaT,

— IIPaBUJILHO UCIIOJIb30BAJl TEPMUHOJIOTHIO.

OreHKa «XOPOIII0Y» CTAaBUTCS, €CIIU 00yUYarOIIHIACS:

— IIPaBUJILHO PEIWII 3a7a4y;

— J1aJl KpaTKue OTBETHI HAa KAXKIBIM U3 MOABOMPOCOB, HO MPU 3TOM HE 0OOCHOBAJ X0/ CBOETO
peuieHus;

— 000CHOBAJ pEIICHNE 3a7a41, HO OCTaBWJI 0€3 BHUMAHUS OJIUH U3 TIOJIBOIIPOCOB 3aJaHusl, HE
PacKphbLI €ro;

— BBITIOJTHIJI HE BCE 3a/IaHUS K 3a/1a4€ JTMOO BBIMOIHUI ¢ OIIMOKaMu (IIPH HATWYHHN);

— mo00pan Matepuall, KOTOPBIM He 3aTparuBaeT TeMbI 3a/1a4M WM HE JaeT MPEeACTaBIECHUE O
MTO3UIIMH aBTOPA;

— UCTIOJB30BAT TEPMHUHOJIOTHIO C OIITHOKAMH.

O1ieHKa «yI0BJIETBOPUTEIHHOY» CTABUTCS, €CITU O0YUarOIIHICS:

— JlaJ1 OTBET HE Ha BCE MOABONPOCHI 3a/1aHMUS;

— Jaid OTBET Ha BCE IMOIBOMPOCH], HO OOJIBIIMHCTBO OTBETOB HEOOOCHOBAHHBIC WM
OIINOOYHEBIE;

— HE TIPE/ICTaBIJI BBHITIOJTHEHHOTO 3aJ]aHus K 3a7a4e (Ipu HAJTUYUH );

— HE CMOT CJIeNaTh JI0J>KHbIE BBIBOABI HA OCHOBE UMEIOILEr0Cs MaTepuana;

— HE UCIOJIH30BaJI TEPMUHOJIOTHIO WIIH UCIIOJIH30BAN C OIIHOKAMHU.

OreHKa «HEyIOBIETBOPUTEIBHO» CTABUTCS, €CITU 00yUYaIOLTHIiCs:

— He pelus 3a1auy;

— Jlal KpailHe KOPOTKMH OTBET, PELINJ HEKOTOpbIE MYHKTHI 33aJay, MPU 3TOM HUKAK HE
000CHOBAJI CBOE PEILIEHUE, HE BHIMOIHIII 3aJaHUSI.

11. Opranu3zanus o0pa3oBaTeJILHOr0 MPOLEcca JJIsl JIHI[ C OTPAHHYEHHBIMH BO3MOKHOCTSIMHU

OOydenue Mo IUCHUILIMHE OOYYaroIIMXCsl ¢ OrPaHUYEHHBIMH BO3MOXKHOCTSMH 37I0POBbS
OCYILIECTBIISIETCSI C Yy4YE€TOM OCOOEHHOCTEH TCHXO(HU3NYECKOTO pa3BUTHS, WHIUBUAYAIbHBIX
BO3MOKHOCTEH U COCTOSIHUS 3710POBBS TAKUX 00YUAIOLTHXCS.

Copepxanue o00pa3oBaHHsS W YCJOBHMS OpraHu3allud OOydeHHs O0Oydaromuxcs C
OrpaHUYEHHBIMH BO3MOXHOCTSIMHM 3J0POBBSl OINpPENENAIOTCS aJanTHPOBAaHHON 00pa30BaTebHON
HpOFpaMMOfI, a I HUHBAJIXIOB TaKXE€ B COOTBETCTBHU C HHHHBHHyaﬂBHOﬁ HpOFpaMMOﬁ
peadmInTaly UHBATUAA.

OcBoenne JAUCHUITIIMHBI 06yanOIHHMHC$I C OIrpaHUYCHHBIMHU BO3MOXHOCTAMHU 3O0POBbBIA
MOKET OBITh OpPraHM30BaHO KaK COBMECTHO C APYTUMH OOYyYaroIMMHUCS, TaK W B OTIENbHBIX
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rpynnax. [Ipeanonaratorcs creraibHbIe YCIOBUS s TIOTyYeHUsT 00pa30BaHUs 00yJarOIUMUCS C
OrpaHUYEHHBIMUA BO3MOXKHOCTSIMH 3710POBbSI.

[Tpodeccopcko-TieIarorn4eckiii  CoCTaB  3HAKOMUTCS C  IICHXOJIOTO-(PU3NOIOTHUECKUMU
0COOCHHOCTSIMU OOYYaIOIIUXCSl MHBAIUIOB M JIUIl C OFPAaHUYCHHBIMU BO3MOKHOCTSIMH 37I0POBbS,
WHIUBUAYATBHBIMHU [TPOTPAaMMaMU peaOIMTAIIUU WHBATUIOB (MIpH HaM4uum). [Ipu HE0OX0aAMMOCTH
OCYILIECTBIISICTCSl  JIONOJHUTENIbHAS MOJJEp’KKAa MpPernojaBaHusl THIOTOPaMH, ICHUXOJIOTaMu,
COLIMATLHBIMU PAOOTHUKAMH, MTPOIIEAIIUMU TIOJTOTOBKY aCCUCTECHTAMH.

B COOTBETCTBHMM C METOAMYECKUMH peKoMeHAanusMu MunoOpHayku P® (yTB. 8 ampens
2014 r. Ne AK-44/05BH) B Kypce TNpeaIojiaraeTcsi HUCIOIb30BaTh COIHMAIbHO-aKTHBHBIC U
pediieKCUBHBIE METOAbI OOy4YeHUs, TEXHOJIOTUH COLMOKYJIbTYPHOH peadWiIMTalud C LENbIo
OKa3aHWs TIOMOIIM B YCTAaHOBJICHUU IIOJHOIEHHBIX MEXJIMYHOCTHBIX OTHOIIEHUH C APYrUMHU
CTYJEHTaMHU, CO3JaHUH KOM(OPTHOIO MCUXOJIOTHUECKOT0 KJIuMaTa B cTyaeHueckoil rpymme. [Togbop
U pa3paboTka Y4eOHBIX MAaTepHajoB INPOU3BOIATCA C YYETOM MPEJOCTaBICHUS MaTepualia B
pas3nuuHbIX (QopMmax: aydualbHOM, BU3YyaJbHOM, C HCIOJIb30BAaHHUEM CHEIHAIBHBIX TEXHHUYECKUX
CPEICTB M HHPOPMAIIMOHHBIX CUCTEM.

Menuamarepuansl  TakXke  CleIyeT HUCHONb30BaTh M QJaNTUPOBATh C  Y4ETOM
WH/IMBUIYAIBHBIX 0cOOeHHOCTEN 00ydenus ymi ¢ OB3.

OcBoenne aucuumauHbl JunamMu ¢ OB3 ocyiecTBisieTcs € HCHOIB30BAHHUEM CPEACTB
oOydeHHs OOIIETO W  CIEUUMAIBHOTO  Ha3HA4YeHUs (MEePCOHATBHOTO W KOJUIEKTHBHOTO
UCIONIb30BaHusA). MarepuanbHO-TEXHUYECKOe oOecleueHre MpeayCMaTpUBaeT MPUCIOCcOOIeHne
aynutopuil K Hyxxnam jun ¢ OB3.

®dopma MpoBeneHUs aTTeCTAlMU [AJS CTYACHTOB-UHBAIHMIIOB YCTaHABIMBACTCA C YYETOM
WHIVUBUAYAIBHBIX TICHXOPU3NYecKuX ocobeHHocTer. s crymentoB ¢ OB3 mpemycmarpuBaeTcs
nocTymnHas popma MpeaoCcTaBICHUS 3a1aHUi OLIEHOYHBIX CPEJICTB, 8 UMEHHO:

— B MEYATHOW WJIM DJIEKTPOHHOH (hopme (JUIst JIUI] ¢ HApYUICHUSIMHU OTMOPHO-IABHTaTEIHHOTO
amnrmapara);

— B meyaTHOW (opMe WIM DIIGKTPOHHOH QopMe ¢ YBEIMYCHHBIM MIPUGTOM U
KOHTPACTHOCTBIO (Vs JTUI[ C HAPYIICHUSIMH CITyXa, PeUH, 3pEeHUs);

— METOJIOM YTE€HHSI aCCUCTEHTOM 3aJaHusl BCIyX (AJIs1 JIUIL C HApYILIEHUSIMU 3pEHUS).

CryneHTaM C UWHBaJUAHOCTHIO YBEIWYMBAETCS BpeMsl Ha TOJArOTOBKY OTBETOB Ha
KOHTpOJbHBIE BONpOoChl. JlJIs TakuMX CTYyIEHTOB HpelycMaTpuBaeTcss JAocTynHas ¢opma
MPeIOCTaBIICHUSI OTBETOB Ha 33/I1aHUS, & UMEHHO:

— NUCBbMEHHO Ha Oymare WM HabOpOM OTBETOB Ha KOMIBIOTEPE (IJIs JUI] C HApYLIEHUSIMU
cllyxa, peun);

— BBIOOPOM OTBETA U3 BO3MOXKHBIX BAPUAHTOB C UCIOJIb30BAHUEM YCIYT aCCUCTEHTA (1711 JIULL
C HapyILIEHUSIMU OTIOPHO-ABUTATEIBHOTO anmnapara);

— YCTHO ([J1s JIUI] C HApYLIEHUSIMU 3PEHHUs, OTIOPHO-/IBUTaTEILHOTO alnapara).

[Ipu HeoOxomuMocTH Aiisi OOy4YaIOUIMXCS C HWHBAIMTHOCTHIO TMPOLEAYypa OICHUBAHHS
Pe3yJIbTaTOB O0YUYEHHS] MOXKET MPOBOJUTHCS B HECKOJIBKO ATAIOB.
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12. JIuct perucTpauuy u3MeHeHuii

Jara
PexBu3uThI JOKYMCHTa
Ne BBEJCHUS B
CognepskaHue H3MEHEHHSI 00 yTBEPKIACHUH 9
n/n JefcTBUE
N3MCHCHUS
/n3Menenus
VYTBepk/ieHa U BBeICHA B JICUCTBUE PEIICHUEM
KadeIppl IeTaroruku U ICUXOJIOTHA Ha OCHOBAaHUU
[IpoTokon 3acenanust
benepabHOr0 TOCYIaPCTBEHHOTO 00pa30BaTEIbLHOTO
Kadeapsl eaaroruku
CTaH/apTa BBICIIETO 00pa3oBaHus — OaKaJaBpHar o «30» utons
L HanpaslieHUo moarotosku 38.03.04 TocynapcTtBeHHOE u nepxonorm Ne 10 2021 roga
P T yaap ot «30» urous 2021
Y MYHUIIUTIATBHOE YIIPABJICHHUE, YTBEPKICHHOTO rona
MPUKa30M MHUHHUCTEPCTBA HAYKH M BBICIIIETO
oOpazoBanus PO ot 13 aBrycra 2020 . Ne 1016
2.
3.
4,
5.
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