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1. Heau u 3a1a4u JUCHUNJIMHBI (MOZYJIs1)

[{enbto M3y4eHUs TUCHUILUIMHBI «/lenoBble KOMMYHUKaUUY (ajnee — IMCUUIUINHA) SBIISIETCS
pacuIMpeHue MpeacTaBiIeHusT 00y4aronIMXcsi O HPABCTBEHHBIX IMpaBUJIaX IMOBEJCHUS, COJICUCTBHUE
pa3BUTHIO TPO(ECCHOHATPHOM W KOMMYHUKAllMOHHOM KYyJIbTYphl OyIyIEro yIpaBieHIIA,
00J1aJTaf0IIEero YyBCTBOM JI0JITa M OTBETCTBEHHOCTH 3a PE3yJbTaThl CBOCH AeSATEIBbHOCTH, 3 (heKTHBHO
penaroniero npohecCuoHaIbHbIC 3aJaUH.

3ajaun u3y4eHus: JUCHUTLITUHBIL:

— 3HAaKOMCTBO C OCHOBHBIMHM TMOHSTHSIMH B 00JIaCTH JI€JIOBOTO OOIIEHUS,
KOMMYHUKAIUH, MOJIETISIMU TTOBEJICHUS B MPOIECCE KOMMYHUKALIHIA;

— OCBOGHHE TPAJAMIMOHHBIX M HOBBIX THUIIOB BepOalbHBIX, MNAPaJIUHIBUCTUYECKUX U
HeBEepOAIbHBIX CHTHAJOB M HMX 3HAYCHUS B JIEJIOBOM KOMMYHHMKALUM, a TakKe 3HAKOMCTBO CO
crenu(puKoil KOMMYHHKAIIMOHHOTO IPOCTPAHCTBA B OU3HEC-CPEJIE;

— W3Y4YCHUE COBPEMEHHBIX TEXHOJOTHUW BEICHUsS JIETOBBIX KOMMYHHUKAIUH, MEPETOBOPOB,
COBCILAHUH, a TAaK)Ke JIeTIOBOU MEPENUCKH C UCTIOIB30BaHUEM Pa3IMYHOIO HHCTPYMEHTApUS;

— OCBOEHUE OCHOBHBIX HABBIKOB MTyOJIMYHOTO BBICTYIUICHHUS U CAMOIIPE3CHTAIIHH.

BUIAMH

2. Mecto nucuuminnbi(MoayJisi) B crpykrype OITOIIT

JucuunimHa OTHOCUTCS K AMCHMIUIMHAM oOs3arenbHOM 4YacTtu Onoka bl. JlucuumianHb
(MoynH) yaeOHOro TUTaHa TI0 OCHOBHOH MPOQeCCHOHATBHON 00pa30BaTeILHOM ITPOrPaMMe BBICIIIETO
oOpa3zoBaHus MEHEKMEHT OpTraHU3alliy 10 HanpaBiieHno moarotoBku 38.03.02 MeHeKMeHT.

Hucuurnuna 6a3upyeTcst Ha TEOPETUUYECKUX 3HAHUAX, MPAKTUYCCKUX YMEHHSIX U HaBBIKAX,
MOJIYYEHHBIX O0y4aeMbIMU MPU H3YYCHUU MPEIIISCTBYIOMIMNX IUCHUIUIMH «Pycckuil S3bIK U
KylnbTypa peur». [lJis yCHemrHoro OCBOCHUS TUCIHMIUIMHBI HEOOXOIUMO YMETh OCYILIECTBISITH
MEXJIMYHOCTHBIE, TPYNIOBbIE W  OpPraHU3allMOHHBbIE KOMMYHHUKAllMH, KOOPIWHUPOBATH
KOMMYHMKAIIMOHHBIH MPOIIECcC Ha BCEX OPraHU3alMOHHbBIX YPOBHSX.

3HaHUs, YMEHUS, HABBIKU U KOMIIETEHIIMHU, MOJyYeHHbIC OOYYaIOUIMMHUCS TPHU H3y4eHUU
JAHHOW JUCIUIUIMHBI, HAaXOIAT IPUMEHEHHE B TBOPYECKOW M HAy4YHO-HCCIIEI0BATEIbCKON
NEeSTeNIbHOCTH, MIPH MOATOTOBKE KYPCOBBIX PabOT U BBITYCKHOW KBaM(DUKAIIMOHHOM PabOTHI.

Hucnunnuna n3ydaercst Ha 1 Kypce Bo 2 ceMecTpe Mo 04HoM ¢popme 00yueHus U Ha 2 Kypce
B 3 cemecTpe M0 OYHO-3a04HOM Gopme o0yueHus, opma MPOMEKYTOUHOM aTTeCTallul — 3a4erT.

3. IlepeyeHb IUIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHS M0 JUCHUILIHHE (MOAYJII0), COOTHECEHHBIX
¢ IVIAHUPYEeMbIMH pe3yJIbTaTaMH 0CBOEeHHsI 00pa3oBaTe/IbHOM NPOrpaMMbl
B pesynbrare ocBoeHHsI y4eOHON IUCHUIUIMHBI OOydYaroUIUiics MOJDKEH IeMOHCTPHPOBATH
CIIEAYIOIINE PE3YNIbTaThI:

Konun
Kon u HauMEHOBAaHHE
Kareropus Kon n HanmeHOoBaHue
. dbopMynupoBKa WHJMKaTOpa
KOMIIETEHIINH pe3yibTara 00y4eHus
KOMIIETEHIINH JOCTUKECHUS
KOMITIETEHINH
KommyHukanus VYK-4. Cnocoben | YK-4.1-1. VK-4.11-1.3-1. 3HaeT HOpMBI
OCYILIECTBIIATH Bribupaer Ha YCTHOM pe4H, IPUHSTHIE B
JEJI0BYIO roCyJapCTBEHHOM npodeccuoHaIbHOM cperie
KOMMYHHUKaIuI B | si3p1ke PO n YK-4.11-1.Y-1. YMmeer BoIOUpaTh
YCTHOU U WHOCTPAHHOM(-bIX) | CTHIJIb OOIIEHHS Ha
MACbMEHHOU A3BIKAX rocyapcTBEHHOM si3b1ke PO n
¢dopmax Ha KOMMYHHMKaTHUBHO MHOCTPAHHOM $I3bIKE
rOCYJapCTBEHHOM | IPUEMJIEMBIE CTWJIb | IPUMEHHUTEIBHO K CHTYaIlluH
a3bIke Pocculickoil | U cpeacrsa B3aUMOJCUCTBUSA
denepanuu U B3aWMO/JICCTBUS B
OOIIEHUH C




MHOCTPAHHOM(BIX) | JI€JIOBBIMU
s13bIKe(ax) napTHEPaAMH

VYK-4.11-2. Bener VYK-4.11-2.3-1. 3naet HOpMBI

JIEJIOBYIO MIEPENUCKY | MUCbMEHHOW peuu, MPUHSTHIC B

Ha poecCHOHAILHOM cpejie
roCyJ1apCTBEHHOM YK-4.1-2.Y-1. Y™eer BecTu
a3pike PO u JIEIIOBYIO IIEPEIUCKY HA
MHOCTPAHHOM(-BIX) | TOCYIapCTBCHHOM si3bIke PD
A3BIKAX W/WJIM NTHOCTPAHHOM SI3BIKE
YK-4.11-3. VYK-4.11-3.Y-1. Bnageer

HCHOHBSyeT Juaiaor HOpMaMH U MOACIIAMHU PEYCBOT'O
IJI4 COTPYAHUYCCTBA | MOBCACHUSA IPUMCHUTCIIBHO K

B COI[MAIIEHOW U KOHKPETHOW CUTYyaIlluu

po(eCcCHOHANFHOM | aKaJeMHUYECKOTO U

chepax po¢eCCHOHAIIBHOTO
B3aMMOJICVCTBHS

VK-4.11-3.V-2. Ymeer
BBICTpAauBaTh MOHOJIOT, BECTU
JIUAJIOT U MOJIWJIOT C
cOOJII0ICHEM HOPM PEUYEBOT0
ATHKETa, ApIyMEHTUPOBAHHO
OTCTaMBaTh CBOM MO3ULIUU U
uaeu

B pe3ynbrare ocBOEHUS AUCUUIIIMHBI 00yYaIOLIUICS JTOJKEH:

3HATh:

— OCHOBHBIC BHJIBI JICJIOBBIX KOMMYHHMKAIUW, WX (DYHKIHH, NMOTCHUUAIBHBIC MPETPaabl H
IIOMEXH B JIEIOBOM OOILEHHH;

— OCOOCHHOCTH CTHJISI H3JIOKEHUS, CTPYKTYPY H A3BIK JOKYMEHTA,;

— crienuUKy MyOIMYHBIX KOMMYHUKAIHH;

— TEHJIEHIIMU B Pa3BUTUU KOMMYHUKAIIMOHHBIX TEXHOJOTHI, B TOM 4HClie HH(POPMAIlMOHHO-
KOMMYHMKAIIMOHHBIX TEXHOJIOTH;

— OCHOBBI JICJIOBOM 3TUKU, ITUKETA U KYJIbTYPHI I€JI0BOTO OOLIEHUS;

YMETh:

— MOHUMAaTh POJib U 3HaYeHHe MH(POpMaluu U UHPOPMAIMOHHBIX TEXHOJOTHI B pa3BUTHHU
COBPEMEHHOT0 00I11eCTBa;

— IPUMEHSATH Ha MPAKTHUKE 3HaHUS 00 OCHOBHBIX (hOpMax M KaHAJIaxX JEJIOBbIX KOMMYHUKALIUN;

— peaJin30BBIBATh MPUHIMIIBI 3()(HEKTUBHOTO JAETOBOTO OOLICHMS;

— OpPraHH30BbIBATH JIEJIOBbIE OECE/Ibl, COBEIIAHUS U IIEPErOBOPHI;

— JIOTUYECKU BEPHO, apTYMEHTUPOBAHHO U SICHO CTPOUTH YCTHYIO U IIMCbMEHHYIO PEUb;

BJIAJIETh:

— HaBBIKaMM COCTABJICHUS JIEJIOBOTO MMUCbMA U APYTUX MUCbMEHHBIX JOKYMEHTOB;

— HaBbIKaMHU IOATOTOBKHM IYOJIMYHOTO BBICTYIUIEHHS, COBEIIAHMS, JI€JIOBBIX IEPErOBOPOB,
MIPE3CHTALINM;

— CIIOCOOHOCTBIO OCYIIECTBIIATH JIeI0BOE 0OlIeHHe (TyOINYHbIE BBICTYIIEHUS, IEPETOBOPHI,
IIPOBEJICHUE COBELIAHMM, JEJI0Bas IIEPENNCKA, JJIEKTPOHHbIE KOMMYHUKALIUN).

4. O0bem AUCUMIIMHBI (MOYJIs1) M BUABI Y4eOHOi padoThl (pasaensiercs mo popmam
00y4eHmus1)
OO61mas TpyJ0eMKOCTh TUCIUIUIMHBI cocTaBisieT 3 3aueTHble eauHuIbl (108 yacos). @opma

MIPOMEXYTOUHOM aTTecTaluy — 3a4eT.



Ounas popma o0yueHust

Buj yueoHoii pa6oThl Bcero CemecTpbl
4acoB 2

AyauTopHbIE 3aHATHS (KOHTAaKTHAasi padora) 54 54
B Tom uncie: - - - -
Jlexmmm (J1) 18 18
[Ipaktuueckue 3austus (I113) 36 36
Cemunapsl (C)
JlabopaTtopubie padoTs (JIP)
CamocrosiTesibHas padora (Bcero)* 54 54
Buj npomexxyTouHOM aTTecTalluu 3auem
OO01mas TpyA0eMKOCTb: 9achl 108 108

3a4€THBIC €IMHUIIBI 3 3

Ou4Ho-3a04Has (popma 00yueHHs
Buj y4eOHoii padoThI Bcero CemecTpsl
4acoB 3

AyauTopHbIE 3aHATHS (KOHTAKTHas padora) 32 32
B Tom uncne: - - - -
Jlexumn (JI) 12 12
[Tpaktnueckue 3anstus (I13) 20 20
Cemunapsl (C)
JlaGopaTtopHsie padoTs (JIP)
CamocrosiTeJibHas padoTa (Bcero)* 76 76
Bun npomexyTouHoil arrectanuu savem 3
OO61mas TpyA0eMKOCTb: 4achl 108 108

3a4eTHBIE €IUHUAIBI 3 3

* JJIA 06yqa}0m1/1xcsl IO MHAMBHUAYAJIbHOMY y‘l€6HOMy IJIaHY KOJIMYECTBO YaCOB KOHTAaKTHOI M CaMOCTOSATEIbHOK
pa6OTLI YCTaHaBJIMBACTCA MHAWBUAYAJIbHBIM y‘IC6HBIM H.]'IaHOM] .

JlucuuniuHa peanusyercs HOCpPeACTBOM MPOBEACHMS YUeOHBIX 3aHATUH (BKIJIIOYask IPOBEJCHHE
TEKYIET0 KOHTPOJIS yCIIEBAeMOCTH U IPOMEKYTOUHOM aTTecTauu oOyyaromuxcs). B coorBeTcTBuM
c pabouell MporpaMMoOil M TEeMaTHMYECKUM IUJIAaHOM M3y4YeHHE IUCHMIUIMHBI MPOXOAUT B (opme
KOHTAKTHOM paboThl 00yJaromuxcs ¢ NpenojaBaTeiaeM U CaMOCTOSTEIbHOW paboThl 00yJaroLIuXCsl.
[Ipu peanuzanuu AUCUMILIMHBI IPEAYCMOTPEHA ayJUTOpPHasi KOHTaKTHas padoTa U BHeayJUTOpHAas
KOHTAaKTHass paboTa TOCPEACTBOM 3JEKTPOHHOH HH(OPMAIMOHHO-00pa30BaTEIbHON  CpPEIbl.
VYueOHbIN MpOIECC B ayIUTOPUH OCYIIECTBISIETCS B (hOpMe JICKIIMKA M MPAKTUUECKUX 3aHsATHH. B
JIEKIHX PaCKpPbIBAIOTCS OCHOBHBIE TEMBI, KOTOPBIE BXOJIAT B pabouyto mporpammy. Ha npaktuuyeckux
3aHATUSIX OoJjiee MOAPOOHO U3ydaeTcs MPOrpaMMHBIN Marepuan B IUIOCKOCTH OTpaOOTKU
MPAKTUYECKHX YMEHHUI U HaBBIKOB U YCBOCHHUS TeM. BHeayauTopHas KOHTakTHast paboTa BKIIIOYAET B
ce0s TMpOBEACHHE TEKYIIero KOHTPOJIS YCHEBAEMOCTH B DJIEKTPOHHON HHGOPMAIMOHHO-
o0pa3zoBaTenbHOM cpejie.

JUIst 00y4aroUuXcs 110 WHAMBHIYAIFHOMY Y4€OHOMY IUIaHy — y4eOHOMY IUIaHy, 00eCIeYHBaIoIeMy OCBOCHHUE
COOTBETCTBYIOIIEH 00pa3oBaTeIbHOM IPOrpaMMbl Ha OCHOBE HHAMBHIYATH3ALINH €€ COJePKAHUS C YIETOM OCOOCHHOCTEH
1 00pa3oBaTeIbHBIX IOTPEOHOCTEH KOHKPETHOro oOywaromierocsi (B TOM 4YHCJIE IPU YCKOPEHHOM OOYYEHHUH, IS
00y4aloMmuXcsl C OrpaHMYECHHBIME BO3MOXKHOCTSMH 3JI0POBBSI U MHBAIWOB, JJISI JIML, 3a4MCIEHHBIX JUIS MPOJIOIDKSHUS
00y4eHHsT B COOTBETCTBHU C 4YacThio 5 craThu 5 DepepanpHoro 3akoHa ot 05.05.2014 Ne84-d3 «OO6 0coOEHHOCTSIX
IIPaBOBOIO PETYJIMPOBAaHMsS OTHOLIEHWH B cdepe oOpazoBaHUs B CBSI3M C NpuHATHEM B Poccuiickyro ®enepanmio
Pecrry6mmmku Kpbim 1 o6pa3oBannem B coctaBe Poccuiickoii deneparn HOBBIX cyObekToB — Pecriybimku Kpsim u ropona
¢benepanpHOTO 3HaYeHNT CeBACTONOINS U 0 BHECEHUH N3MeHeHnH B DenepanbHeiii 3akoH «O06 o6pazoBannu B Poccuniickon
Deneparum).
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5. Conepsxkanue IMCHUILTHHBI (MOTYJIA)
Pazgennbl AMCHUIVIMHBI U TPYA0EMKOCTD 10 BUAAM Y4eOHBIX 3aHATHH
(B akaeMHYeCKHMX 4acax)
Ounasn ¢hopma odyuenusn

Buasbl yueOHoi#i paboThl, akageMHYeCKUX YaCOB
= KonTakTHas padoTa o0yyaommxcsi ¢
S npenoaaBaTe/ieM
o
S = o =) )
Pa3nen, TeMa s EE = S Z
[ =3 = = < ©w R
2 S s 2 Z s 2 s s E
R 5 & 3 S E & E o=
S 2 s = == E =
= 2 = F = F 2 s
& E | | E°
<5
= o =
Tewma 1. [lonarue, BUABI U MPOLIECC D ] 4 > 5
KOMMYHUKAIIUH B OPTaHU3aIUsIX
Tewma 2. [lenoBast mepenucka 12 6 6 2 4
Tewma 3. JlenoBeie Oecenpl U
A A 12 6 6 2 4
COBEIIaHUS
Tema 4. [lenoBble NeperoBopsl 12 6 6 2 4
Tema 5. BricTymuieHus nepe
it pea 12 6 6 2 4
ayJIMTOpUen
Tema 6. CoBpeMeHHEIE (DOPMBI
P $op 12 4 8 2 6
JIEIIOBBIX KOMMYHUKaIUU
Tema 7. JlenoBast 3THKa, TUKET 1
KyJbTypa B cepe AeTOBBIX 12 6 6 2 4
KOMMYHUKAIUH
Tema 8. DddhexTUBHOCTD
b N 12 6 6 2 4
KOMMYHUKAIAN
Tema 9. Ypapienne
P 12 6 6 2 4
KOMMYHI/IKaIH/IHMI/I
Koutpoab, npoMe:xxyTouHas
aTTecTaAlusA
Oouuii 00beM, 4aCOB 108 54 54 18 - 36
®opMa NPOMeKYTOUHOM aTTeCTANUU 3auer

Ouno-3aounas gpopma odyuenusn

Buabl yueOHoii paboThl, akaieMHYeCKUX YACOB
= KontakTHas padoTa o0y4aommxcs ¢
% npenoaaBaTeieM
5 = ° e g
=
Pa3nesn, Tema = EE = S Z
[P} =3 = = & ©w R
[a] 5 a8 = s E= o = -
3) N ] = R
S 2 = = = E E =
= == = F E F 2 =
5 e |2 | E°
-5
= &} =
Tewma 1. [TonsiTue, BUABI U OpoOLIECC 12 9 3 1 )
KOMMYHUKAIIUH B OPTaHU3aIUSIX
Tema 2. [lenoBast mepenucka 12 9 3 1 2
Tema 3. JlenoBble Oecennl U
A 2 12 9 3 1 2
COBEILaHU
Tema 4. JlenoBbIe IEPETOBOPHI 12 9 3 1 2
Tewma 5. BricTymienns nepe
Ty peit 12 8 4 2 2
ayJIMTOpUeH




Tema 6. CoBpeMeHHBIE POPMBI 12 6 6

JCJIOBBIX KOMMyHI/IKaI_II/If/’I

Tema 7. JlenoBasi 3TMKa, 3TUKET U
KyJbTypa B cepe AeTOBBIX

KOMMYHUKALHH

12 8 4 2 2

Tema 8. DpdexkTuBHOCTH
KOMMYHUKALUH

12 9 3 1 2

Tema 9. Ympasnenue
KOMMYHHKAIIUSIMH

12 9 3 1 2

KonTposas, npomexxyTounas

aTrecranus

OO0muii 00beM, 4aCOB

108 76 32 12 - 20

DopMa NPOMeKYTOYHOH aATTEeCTALUH

3auyer

CopaeprxaHue IMCUMILVIMHBI, CTPYKTYPHPOBAaHHOE 10 pa3jaenaMm (Temam)

Haumenosanue
pazzienoB (Tem) Conepsxanue pasnena (Tem)
JUCHHUTIIUHBI
Tewma 1. Tlonsrue, Bugpl | J[eoBble KOMMYHUKAIIMU U UX POJIb B YIIPABJIEHUN OpraHU3aIUEH.
u 1ponece YnpasneHdyeckas HHQOpMAIIHS: €€ BUJIbI U CBOICTBA. Y POBHU U BUJIBI
KOMMYHHUKaIHH B KOMMYHUKauu. KOMMyHUKAaIIMOHHBIN IPOLECC U KAHAJIBI IIEpeIadu
OopraHusanuax

uHpopmanuu. [Tperpaasl v MoMexu B AEI0OBOM OOIIECHUH.

Tema 2. llenoBas
TIepernrcKa

JlIokyMeHT kak OCHOBHast (hopMa MMCbMEHHONH KOMMYHUKALIUU B
npouecce ynpasiieHus. Buasl nenoBsix nociaanuid. CTUiIb U3JI0KEHUS U
A3bIK JOKyMeHTa. CTpyKTypa, CTHJIb U 0(OpPMIIEHHE AEJT0BOr0 UChMA.

Tewma 3. JlenoBsie Oecenpl
U COBCIIIAHUS

JlenoBbie Oecenpl U UX BUAbL. OpraHu3anus MpoBEACHUS JSIOBON
Oecenpl. HasHaueHne v BUIBI IEIOBBIX coBemanuii. [loaroroska
JIEJIOBBIX COBEIIAHMH. YTpaBiieHne paboTOM JETOBBIX COBEIIAHUMN.

Tema 4. Jlenossie
MePEroBOPbI

JlenoBble meperoBOpsI U UX POJIb B YIIPABICHUH OpraHU3alue.
[TeperoBops u nicuxosiorust KoHGIUKTa. CrI0OCOOBI BEICHUSI
neperoBopoB. [Toaroroska k neperoBopam. Ilcuxonornyeckas
MOATOTOBKA K IMIEPETrOBOPaM.

Tema 5. BricTymuieHus
nepesa ayaquTopuen

OcobenHocTy MyOonIu4HOM KoMMyHuKaiuu. [Icuxonornueckue
0COOEHHOCTH MacCOBOM ayAMTOPUM U HHCTPYMEHTHI BO3ACUCTBHUS.
Tuns! aynuropun. Kanaiel BocpusTHs U KaHAJIbI BO3AEHCTBUS.
OO0patHas cBsi3b BO BpeMsi BhICTyIIeHUs. [10roToBKa BBICTYIJIEHUSI.

Tewma 6. CoBpemMeHHbIE
(hOpMBI JETTOBBIX
KOMMYHUKALIHHA

HNHudopmannoHHble TOTPEeOHOCTH COBPEMEHHOT0 00IIEeCTBa U
TEXHUYECKHE BO3MOKHOCTU. TEHACHIIMU B PA3BUTHH
KOMMYHHKAIIMOHHBIX TeXHOJOTUH. THTepHeT: 0cOOEHHOCTH U
BO3MOKHOCTH. IHTpaHeT 1 ero poJib BO BHYTPEHHUX KOMMYHHKAIUAX.
JlenoBble KOMMYHUKaLUU B udpoBoii cpene. [lonsTre u BUIbI
npe3eHTanuii. OCHOBHBIE TPUHIUIIBI IOATOTOBKH IPE3EHTALUI.
IToaroroBka TEKCTOBBIX ClIaii10B. [Ipe3eHTanus ¢ UCIOIb30BAHUEM
CJIalI0B.

Tema 7. JlenoBas 3THKa,
3THKET U KYJIbTypa B
cepe IenoBbIxX

JlenoBas aTHKa U ee ucTopuueckoe pazputue. Kynbrypa 1enoBbix
KOMMYyHUKanui. [[enoBoit aTukeT. UMUK 1€10BOT0O YenoBeka.
Texuuku 3¢)(peKTUBHOTO peyeBOro OOIIEHUS.

KOMMYHUKAIUH
Tema 8. Dbdexrurocts | Kpurepuu oneHku 3 deKTuBHOCTH KOMMYHUKaNUi. ®akTopsl
KOMMYHUKAIIUU MOBBIIEHUS 3(PPEKTUBHOCTH KOMMYHUKAIMH. [IpuHIUIBI

KOHCTPYKTHUBHBIX KOMMYHHKAIMil. KOMMyHUKaTHBHAS JIMYHOCTb.
OOGpartHas CBsI3b Yepe3 HeBepOaIbHOE OOIICHHE.




Tema 9. Ympasnenue
KOMMYHHKAIIUSMH

VYipasieHrne BHyTpEHHUMH KOMMYHHUKAILMAMU opranu3anuu. CBsizu ¢
0O0I1eCTBEHHOCTBIO KaK cUCTeMa KOMMYHHUKaMi. KomMmyHukanuu
MEXJ1y OpraHu3alMsIMU U BiaacTbio. KOMMyHUKalMy ¢ HHBECTOPAMH.

6. CamocrositesibHast padora cryneaTos (CPC)

6.1 Buabl caMocTOATEIbHOM Pad0Thl 00y4YAOIIMXCS 110 AU CUHILIMHE

Hupekc
A . KomanuectBo uacos
WHJIMKaTopa Byl camocToATeILHOM
Tema/Pasnen dhopmupyemoit paboTHI OOYJAFOIITHXCST
(010 030
KOMIIETEHIINHU
IToaroToBKa K JIEKIIMOHHBLIM U
Tema 1. Ionsrue, MPAKTUYECKUM 3aHATUSIM 110
BUJIBI ¥ TIPOLIECC YK-4.U-1. BOIIPOCaM YCTHOIO OIpoca ? 9
KOMMYHUKALIUH B VK-4.11-2. IToaroroBka moxiana
OpraHH3aluAX [ToaroroBka K TECTUPOBAHUIO
BrimmonHenue kecon
IToaroroBka K JIEKIIMOHHBIM U
[IPAKTHYECKUM 3aHSITHUAM I10
VK-4.1-1. p
Tewma 2. [Ienoast BOIIpOCaM YCTHOI'O oIpoca
VYK-4.11-2. 6 9
nepenucka VK-4 113 [ToaroroBka nokiana
) ) [ToaroToBka K TECTUPOBAHHUIO
BrinmosHeHue 3amanui
IToaroroBka K JIEKIIMOHHBIM U
[IPAKTHYECKUM 3aHSITHUSAM I10
VK-4.1-1. p
Tewma 3. [lenoBeie VK-4. -2 BOIIpOCaM YCTHOI'O oIpoca 6 9
Oecelbl M COBELAHUS VK 4.I/I 3' IToaroroBka IoKJana
) ) [ToaroToBka K TECTUPOBAHHUIO
Brimmonnenue 3aganui
IToaroroBka K JIEKIIMOHHBIM U
[IPAKTHYECKAM 3aHSITHUSAM I10
VK-4.1-1. p
Tewma 4. [lenossle BOIIpOCaM YCTHOI'O OIIpoca
VYK-4.11-2. 6 9
MePEroBOPbI VK-4 113 IToaroroBka gokiana
) ) [ToaroroBka K TECTUPOBAHUIO
[IpoBeneHue TpeHnHra
IToaroroBka K JIEKIIMOHHBIM U
[IPAKTHYECKAM 3aHSITHUSAM I10
VK-4.1-1. p
Tema 5. BricTymienus VK-4. -2 BOIIpOCaM YCTHOI'O oIpoca 6 8
nepes ayIuTopueil VK 4'I/I 3' IToaroroBka moxnama
) ) [ToaroroBka K TECTUPOBAHUIO
Brimonnenue 3aganui
IToaroroBka K JIEKIIMOHHBIM U
[IPAKTHYECKAM 3aHITHUAM I10
Tema 6. Coppevennpie | YK-4.H-1. ]fOH 0caM yCTHOTO Ompoca
(OPMEI JICITOBBIX YK-4.U-2. l'f)o rOTg]BKa OKHap a 4 6
KOMMYHHKAITHi YK-4.1-3. A . !
[ToaroroBka K TECTUPOBAHUIO
BrmosHeHne 3amanni
IToaroroBka K JIEKIIMOHHBIM U
Tema 7. Jlenosas IPAKTUYECKUM 3aHATUSAM T10
JTHia, STHKET 1 YK-4.1-1. BONPOCAM YCTHOTO OIpOca
KyJbTypa B cepe VK-4.1-2. ToArOTORKA TOKIANA 6 8
JIEIIOBBIX VYK-4.1-3. N A ! A
KOMMYyHHKAIHit OJICOTOBKA K TECTUPOBAHUIO
[IpoBeneHune TpeHnHra




IToaroroBka K JEKIIMOHHBIM U
Tena 8. VK4 1. MPAKTUYECKUM 3aHATUSIM 11O
Db beKTUBHOCT YK-4.1-2. BOTIPOCanM yCTHOTO onpoca 6 9
KOMMyHHKATIHi VK-4 13, IToaroroBka goknaaga
[ToaroroBka K TECTUPOBAHUIO
Brimonuenue 3aganuii
IToaroroBka K JIEKIIMOHHBIM 1
VK4 1. MPAKTUYECKUM 3aHATUSIM 110
Tewma 9. Yrpasnenue VK-4.1-2. BOIIpOCaM yYCTHOI'O OIIpoca 6 9
KOMMYHUKALUAMHU VK-4.11-3. IToaroroBka noxiana
[ToaroroBka K TECTUPOBAHUIO
Brimmonuenue 3amanui

6.2.MeToanyeckne yKa3aHusl 10 OPraHU3alHUN CAMOCTOSITEIbHON PadoThl CTYIEHTOB

CamocrosarenbHass paboTa CTYAEHTOB — 3TO IPOLIECC AKTHUBHOIO, LIEJIEHAIIPABICHHOIO
pUOOPETEHUS CTYICHTOM HOBBIX 3HaHUH, yMEHHI 0€3 HEMOCPEICTBEHHOTO YJaCTH IPEroJaBaTers,
XapaKTepU3YIOIUICSI NPEeIMETHOM HAaNpaBIeHHOCTbIO, 3(PQPEKTUBHBIM KOHTPOJEM M OLIEHKOM
Pe3yJIbTaTOB JIEATEIBHOCTH 00y4aIOLIErocs..

Iemu camocToATeNbHON PabOTHI:

— CUCTeMaTHU3alus U 3aKpelyIeHUE IOJYyYEHHBIX TEOPETHYECKUX 3HAHMM M IPaKTHUECKUX
YMEHHH CTYJIEHTOB;

— yri1yOJieHUE U pacIliipeHHe TEOPETUUECKUX 3HAHUM;

— (opMHUpOBaHME YMEHUN HCIOJIb30BaTh HOPMATHBHYIO M CIPABOYHYIO JIOKYMEHTALHUIO,
CHELHAJIbHYIO JINTEPATYPY;

— pa3BUTHE IMO3HABATENbHBIX CIOCOOHOCTEH, AKTMBHOCTH CTYIEHTOB, OTBETCTBEHHOCTH U
OpraHU30BaHHOCTH;

— (opMHpOBAHUE CAMOCTOSATEIIBHOCTU MBILUIEHUS], TBOPYECKONH MHUIIMATUBBI, CIIOCOOHOCTEN K
CaMOPAa3BUTHIO, CAMOCOBEPLICHCTBOBAHUIO M CAMOPEAIN3aLlNH;

— Pa3BUTHE UCCIIEI0BATEICKMX YMEHUN U aKaJIEeMUUECKUX HABBIKOB.

CamocrosTenbHast padoTa MOKET OCYHIECTBIIATHCS MHAMBUAYAIBHO WM TPYNIIAMU CTYIAEHTOB
B 3aBUCUMOCTH OT LIEJIH, 00beMa, YPOBHSI CI0KHOCTH, KOHKPETHON TEeMaTHKH.

TexHosorus opraHu3ali CaMOCTOSITENIbHON pabOThl CTYAEHTOB BKJIIOUAET MCIIOJIb30BaHHE
MH(OPMAIMOHHBIX M MaTEPUAIbHO-TEXHUYECKUX PECYPCOB 00pa30BaTEIbHOIO YUPEXKICHHS.

[lepen  BhIMONHEHHEM  OOYYalOUIMMHCS  BHEAYAMTOPHOM  CaMOCTOATEIbHOW  pabOThI
IIpenojaBaTeslb MOXKET IPOBOJUTh HMHCTPYKTaX II0 BBINOJIHEHMIO 3ajaHus. B MHCTpyKTax
BKJIFOYAETCH:

— 1IeJIb ¥ COAEPKAHUE 3a/1aHuUs;

— CPOKH BBITIOJHEHHUS;

— OPUEHTHPOBOYHBIN 00BEM paboOTHI;

— OCHOBHBIE TpeOOBaHU K pe3yibTaTaM pabOThl U KPUTEPUU OLIEHKH;

— BO3MOJKHBIE€ TUITMYHBIE OIIMOKHU NP BHIOIHEHUH.

KoHTponb pe3ynbTaroB BHEAyIUTOPHOM CaMOCTOSATENbHOW pabOThl CTYIAEHTOB MOXKET
MIPOXO/UTH B MHUCbMEHHOM, YCTHON WJIM CMELIaHHOM (opme.

CTyneHThl JOJKHBI MOJXOJUTh K CaMOCTOSATENbHON paboTe Kak K HauBaKHEHIIEMY CPEACTBY
3aKpeIUIEHUs] M Pa3BUTHUS TEOPETHUECKUX 3HAHMUM, BBIpaOOTKE €JMHCTBA B3IVISIOB HA OTJENbHbIC
BOIIPOCHI Kypca, MpUOOpETeHHs] OMpEEeNIEHHbIX HABBIKOB W HCIOJIb30BaHUS MPOQeccHOHAIbHON
JIUTEPATYPHI.

[Tomemenuss uisi CaMOCTOSITETLHOM pabOThl O0YyYAarOIIMXCS OCHAIEHbl KOMIBbIOTEPHOM
TEXHUKOM € BO3MOXKHOCTBIO MOJKIIOUEHUS K ceTh «VMHTepHeT» M obecneueHHeM JOoCTyna B
ANEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aIiH.

IIpu camocTosTENEHON MPOPAOOTKE Kypca 00yUaroIHecs JOJKHBI:

— pOCMaTpUBaTh OCHOBHBIE ONpe/esIeHUs U (aKThI;

— MOBTOPUTH 3aKOHCIIEKTUPOBAHHBIM HA JIEKIIMOHHOM 3aHATHHM MaTe€pHall U JOMOJIHUTH €r0 C
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Y4€TOM PEKOMEHOBAHHOM 110 JaHHOU TEME JINTEPaTyphl;

— HM3YYHUTb PEKOMEHJOBAaHHYIO JIUTEPATypy, COCTABIATH TE3HUCHI, AHHOTALMM W KOHCIIEKTHI
Han0oJIee BaXKHBIX MOMECHTOB;

— CAMOCTOSATEIIBHO BBIIIOJIHATD 3aJJaHNsl, AaHAJIOTMYHBIC ITPEIIaracMbIM Ha 3aHIATHIX;

— MCIIOJIB30BATh Il CAMOIIPOBEPKU MaTepHajbl (POH/IA OIICHOYHBIX CPENICTB;

— BBINIOJIHATH JOMAILIHUE 3aJaHUS 110 YKa3aHUIO IPENOIaBaTesl.

7. YueOHO-MeToauYecKoe U MH(POPMAITMOHHOE o0ecTieyeHne TUCIMILTUHBI (MO1YJIA)

a) OCHOBHas JIuTeparypa

KepnakoBa, M. b. JlenoBble KOMMYHUKAIMK . YYeOHUK M TPAKTHKyM sl By30B / M. b.
XKepnakosa, 1. A. PymsnueBa. — Mocksa : U3narensctBo IOpaiit, 2021. — 370 ¢. — (Bricuiee
obpaszoBanme). — ISBN 978-5-534-00331-4. — Tekct : anekTpoHHbI // OOpa3oBareiabHas
wiatgopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/468746

Tapartyxuna, 0. B. JlenoBbie 1 MeXKyJIbTYpHbIE KOMMYHUKAIIUH ;| YI€OHUK U MPAKTUKYM JJIs
By30B / 0. B. Taparyxuna, 3. K. ABneeBa. — Mocksa : U3natensctBo FOpaiit, 2021. — 324 ¢. —
(Bricuiee obpazoBanue). — ISBN 978-5-534-02346-6. — Tekcr : anexTpoHHbIN // OOpa3oBarenbHast
wiargopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/469157

0) ToMOJIHUTENBbHAS JTUTEPATYPA

J3anomuuckuid, M. M. JlenoBele KOMMYyHUKaMH. Teopuss U TpakTHKa : Y4eOHUK st
6akanaBpoB / . M. JI3sumommmHckmid, M. A. ITuneryn. — Mocksa : M3narensctBo FOpaiit, 2022. —
433 c. — (bakanaBp. Axagemuueckuii Kypc). — ISBN 978-5-9916-3044-3. — TekcT : 2IeKTPOHHBII
/I O6pazoBarenpHas atdpopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/497799

CnuBak, B. A. [lenoBeie kommyHHUKauu. Teopus U mpakTuka : yueOHHK a7is By30B / B. A.
CnuBak. — Mocksa : U3narensctBo FOpaiit, 2022. — 460 c¢. — (Bsicmiee oOpa3zoBanue). — ISBN
978-5-534-15321-7. — Texkct : anekTpoHHbIN // OOpazoBarensHas miuatdopma FOpaiit [caift]. —
URL: https://urait.ru/bcode/488401

JlenoBbie KOMMYHUKALNH : yaeOHUK 11 OakanaBpos / B. I1. PatnukoB [u np.] ; moa penakuuen
B. Il. PatHukoBa. — Mocksa : M3garensctBo FOpaiit, 2021. — 527 ¢. — (bakanaBp. AkageMuyeckuit
Kypc). — ISBN 978-5-9916-3685-8. — Texkcr : anexTponHslii / OOpa3oBatensHas miatdopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/487259

B) IporpaMMHOE o0ecIieyeHue

B nmpouecce wu3ydeHHs IUCHMIIMHBI HCHONB3YIOTCS oducHbli maker MicrosoftOffice
(MicrosoftOffice Word, MicrosoftOffice Excel, MicrosoftOffice PowerPoint) mporpamma s
npocmotpa u uteHus ¢aitnos PDF AdobeAcrobatReader, nmporpamma i Bocnpou3BeaeHus (idi-
anuManuun B Opaysepax AdobeFlashPlayer, Opay3zepsi Google Chrome, Opera, AHTHBUpYC
Kacnepckoro um DrWeb, mnporpamMma kommnbrloTepHOro TtectupoBanus 3HaHuii MyTestXPro,
IporpaMma JJisi co3ianus 3ekTpoHHoro yueoHuka SunRavBookOfficeSunRav TestOfficePro.

r) 0a3bl JaHHBIX, THYOPMAITMOHHO-CIIPABOYHBIE U MIOMCKOBBIE CUCTEMBI:

- Obpa3zoBarenbHas miatdopma KOpaiir urait.ru

- HWudopmanmonnas cucrema "EnnHoe okHO gocTyma K oOpa3oBaTelbHBIM pecypcam' —
http://window.edu.ru/

- DIEeKTpOHHbIE KHHTH II0 JIEJIOBOMY OOIIEHHIO W JTHKEeTy. — PexuMm pocryma:
http://www.aup.ru/books/i015.htm

- D'ymanuTapHele IUCHMIUIMHBL.  JlenoBele KOMMYHHMKanumu. — PexuMm  gocryna:
http://www.twirpx.com/files/humanitarian/ido

- OO0pa3oBaTeNnbHBI PECYpCHBIM MEHTp «ITuka». — Pexum noctyma: http:/iph.ras.ru

/page27756321.htm
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8. MarepuajibHO-TeXHUYECKOe olecnedeHne JUCHUNINHBI (MOAYJIs1)

HHCTUTYT pacnonaraeT NOMEUICHUSIMH, KOTOpPbIE MPEICTaBISIOT cO00i ydeOHble ayIuTOpUn
IUIsL TIPOBEJCHUS y4eOHBIX 3aHATUH, MPEIYCMOTPEHHBIX MporpaMMoi OakanaBpuara, OCHAILICHHBIC
000py/IOBaHUEM U TEXHUYECKHUMHU CPEICTBAMU OOYUEHHUS.

[ToMemienust A7 CaMOCTOSTENBHOH pPabOThl OOYYArOMIMXCS OCHALICHBI KOMITBIOTEPHON
TEXHUKOM C BO3MOXKHOCTBIO NOJKIIOUEHHS K ceTu «lHTepHeT» U obecreyeHHeM JA0CTymla K
ANEKTPOHHOU HHPOPMAITMOHHO-00pa3oBaTensHoi cpene MucturyTa.

HUuctutyr obecriedeH HEOOXOIMMBIM  KOMIUIEKTOM  JIMIEH3UMOHHOTO U CBOOOJHO
pacrpoCcTpaHseMOro MPOrpaMMHOTO 00ECTIEYSHH S, B TOM YHUCIIE OTEYECTBEHHOT'O IIPOU3BOICTBA.

[Tpu ucnonp30BaHUK B 00pa30BaTEIbHOM MPOIIecCce MEYATHBIX W3/IaHU ONOIMOTEUHbIN QOoHT
YKOMILIEKTOBaH I€YaTHBIMU U3AaHUSIMU U3 pacdyeTa He MeHee 0,25 3K3eMIIIsipa KaXa0ro U3 U3AaHuH,
yKa3aHHbIX B paboyMXx MporpaMMmax IUCHUIUIMH (MOAYJEi), MporpaMMax MpaKTUK, HAa OJHOTO
o0yyJaromerocsi M3 4Yucia JIUI, OJHOBPEMEHHO OCBAWBAIOUIMX COOTBETCTBYIOUIYIO AUCIUILUINHY
(MOZyTIb), MPOXOISAUINX COOTBETCTBYIONIYIO MPAKTHKY.

ObyuatonmmMest odecrieueH A0CcTyn (yIIeHHBIA JOCTYIT), B TOM YHUCIIE B CIIydae IPUMEHEHUS
ANEKTPOHHOTO OOyuYeHUs, JUCTAHIIMOHHBIX OOpPa30BATENbHBIX TEXHOJOTUH, K COBPEMEHHBIM
npodeccuoHaTbHBIM 0a3aM JTaHHBIX U WH(POPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
ompejenseTcs B pabouux mporpaMmax AUCHUIUIMH (MOJyJeil) M MOAJEKUT OOHOBIEHUIO (IIpH
HEOOXOUMOCTH ).

OOyuaromuecs w3 uucia uHBanuAoB u junl ¢ OB3 oOecnedeHbl meyaTHBIMH U (HJIN)
AJIEKTPOHHBIMU 00pa30BaTEIbHBIME pecypcamMu B (hopMax, aJlaiTHPOBAHHBIX K OTPAaHUYCHHSIM HX
3JI0pOBBSI.

MarepuanbHO-TEXHUYECKOE 00eCIIeUeHUE JUCITUTUTHHBI:

KaGuneT conuanbHO-35KOHOMUYECKUX AUCIUILITUH
(U1 IpOBEICHUS JIEKIMH M TPAKTUYECKUX 3aHSITUH, TPYIIIOBBIX U WHAWBUIYAIBHBIX KOHCYIbTAIINH,
TEKYIIIET0 KOHTPOJIS, MPOMEKYTOYHON aTTeCTaIUH)

38 yueOHBIX MecT, paboyee MECTO MpEeroaaBaTelis, MyJIbTUMEIUHHBIA TPOEKTOP, HOYTOYK,
9KpaH, ydueOHasi JOCKa, HarisgHble yuyeOHble MOCcOoOUs MO AWCUUIUIMHE, IUIaKaThl, NUJAKTUYECKUE
cpeacTBa 00yueHus

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocnoBanue Akt npenoctanieHus mpas Ne Tr035773 ot 22 utons 2016 roxa,
AO «CodtJlaita Tpeita»

IIporpamma KOMIBIOTEPHOTO TeCTUPOBAaHUS 3HaHUN MyTestXPro — akt npenocraBieHus npas
Ne IT168538 o1 01.10.2013

Google Chrome — UuTepueT-6paysep. CBobonnoe I10 // 6eccpouno

Opera — UnTepret-6paysep. Cobdoanoe I10 // Geccpouno

AdobeAcrobatReader DC — IIporpamma npocmoTtpa daiinos B popmare PDF Croboanoe IO
// 6eccpodHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

HuranbHbIN 3a71
(17151 MPOBEICHUS CaMOCTOSTENILHON pabOThI CTY/IEHTOB)

30 y4eOHBIX MecT,

5 HOYTOYKOB C BBIXOJIOM B HHTEPHET

OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocHoBanune AKT npegoctapiienus mpaB Ne Tr035773 ot 22 urons 2016 rona,
AO «CodtJlaita Tpeita»

IIporpamma KoMIBIOTEPHOTO TeCTUPOBAHUS 3HAaHUN MyTestXPro — akt nmpenocraBieHus npas
Ne IT168538 o1 01.10.2013

GoogleChrome — Untepuer-6paysep. CBoboanoe I10 // Geccpouno

Opera — UnTepret-0paysep. Cobdoanoe I10 // Geccpouno

AdobeAcrobatReader DC — IIporpamma npocmoTtpa daiinos B popmare PDF Crobognoe I10
// 6eccpovHO

7-Z1P — apxuBatop. CBo6oanoe I10 // Geccpouno
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Kabuner nndopmatuku
(17151 TPOBEICHMS CAMOCTOATEIILHON PabOThI CTYICHTOB)

16 yuebHBIX MecT, pabouee MeCTO MpernojaaBatrens, 14 TepCOHAIBHBIX KOMITBIOTEPOB C
BBIXOJIOM B HHTEPHET, MATHUTHO-MapKepHas JOCKa, MyJIbTUMEIUIHBIN TPOSKTOP, HOYTOYK, IIPUHTED,
9KpaH, HarJIAJHbIEe Y4eOHbIE TOCOOHS MO TUCIUIUIMHE, MJIaKaThl, TUIAKTUIECKUE CPEICTBA O0yUECHUS

WindowsProfessional 7 RussianUpgradeAcademic OPEN, ocHoBanue: MicrosoftOpenLicense
JInnensus Ne 49155852, aBropu3zaninoHHbIA HOMep JinueH3nanTa 69123958Z27E1310

WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, AKT npegoctaBiieHus
mpaB Ne Tr017554 ot 30.03.2015, AO "CodJlaiin Tpeiin"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBanue AKT npenocrasienus npaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaita Tpeiig"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocHoBanue AT npenocraBineHus npas Ne Tr017554 ot 30.03.2015, AO
"CodrJlaitaTperin"

IIporpamma KOMIBIOTEPHOTO TeCTUPOBaHUs 3HaHUN My TestXPro — akt npenocraBieHus npas
Ne IT168538 ot 01.10.2013.

GoogleChrome — MuaTtepueT-0pay3ep. CBodoanoe 10 // 6eccpouno

Opera — UnTepuer-6paysep. Coboanoe I10 // Geccpouno

AdobeAcrobatReader DC — [Iporpamma npocmotpa aiinos B hopmare PDF Coboanoe 10
// 6eccpodHO

7-Z1P — apxuBatop. CBoboanoe I10 // 6eccpouno

9. O6pa3oBaTesibHbIE TEXHOJIOTHH

VY4eOHBI mpolecc MNpU MPENoJaBaHUM Kypca OCHOBBIBACTCS Ha  MCIIOJIb30BAaHUM
TPaIUIMOHHBIX, HMHHOBAIIMOHHBIX ¥  HMH()OPMAIMOHHBIX  0Opa30BATENBHBIX  TEXHOJOTHH.
TpaauuuonHele 00pa3oBaTeNbHbIE TEXHOJIOIMHM NPEACTABICHbl JICKUUSAMM W CEMHUHApPCKUMHU
(npakTHuecKuMu) 3aHATUSAMU. HHOBanMOHHBIE 00pa3oBaTENbHbIE TEXHOJOTUMU HUCIOJB3YIOTCS B
BUJIE IIUPOKOTO0 TPUMEHEHHs AaKTHBHBIX W HHTEPaKTHUBHBIX (OpPM MpOBENCHUS 3aHATUH.
Nupopmanonnsle  o0pa3oBaTeiabHblE  TEXHOJIOTMHM  PEATU3YIOTCS  MYTEM  aKTUBHU3aLUU
CaMOCTOSITENIbHON pabOThI CTYAEHTOB B MH(POPMAIIMOHHOI 00pa30BaTeNbHOM cpefe.

JIeKMOHHBIN KypC MpEAnoiaraeT CUCTEMaTU3MPOBAHHOE H3JI0)KEHHWE OCHOBHBIX BOIIPOCOB
y4eOHOro IJIaHa.

Ha mnepBoil siekuuu jieKTOp 00s3aH MPEAYNpPEeNnUTh CTYIEHTOB, IPUMEHUTEIBHO K KAKOMY
6a30BoMy yueOHHKY (ydeOHUKaM, yueOHbIM TOCOOUAM) OyeT MPOYUTaH KypC.

JlekMOHHBIN KypC JAODKEH AaBaTh HaOONIbIINM 00beM HHpOpMaIuu 1 obecreunBarh Oosee
ri1y0oKOe MOHMMaHUe y4eOHBIX BOIPOCOB NPHU 3HAYMTEIBHO MEHbILEH 3aTpaTe BPEeMEHH, YeM 3TO
TpeOyeTcst 00JIBIIMHCTBY CTYIEHTOB Ha CAMOCTOSITENIbHOE U3yYeHUE MaTepHaa.

CemuHapckue (MpakTHYECKUE 3aHATHs) MPEICTaBISAIOT COOOM JeTaln3aluio JEKIMOHHOTO
TEOPETUYECKOr0 MaTepuaia, MPOBOJATCS B LEJIAX 3aKPEIIEHUs] Kypca U OXBaThIBAIOT BCE OCHOBHbBIE
pasaensl.

OcHoBHO# (popMOIi TPOBEAEHUS CEMUHAPOB U MPAKTUYECKUX 3aHATUN ABIIETCS 00CYKIEeHUE
Hanbosiee MPOOJIIEMHBIX U CIOXKHBIX BOMPOCOB IO OTAEIBHBIM Te€MaM, a TAaKXKe pelleHHe 3ajad U
pa3zbop MpUMEpOB U CUTyallUld B ayAUTOPHBIX yCIOBUAX. B 00s3aHHOCTH mpemnojaBaTensi BXOJMAT:
OKa3aHUE METOAMYECKON TMOMOIIM M KOHCYJIBTHUPOBAHME CTYJIEHTOB II0 COOTBETCTBYIOIIUM TEMaM
Kypca.

AKTHUBHOCTB Ha MPAKTUYECKUX 3aHATHUAX OLIEHUBACTCS IO CIETYIOIIUM KPUTEPHUSIM:

— OTBETHI Ha BOIIPOCHI, IIpeJIaraeMble MpernogaBaTesieM;

— y4acTHE B JUCKYCCHSIX;

— BBITIOJTHEHHE TIPOCKTHBIX Y WHBIX 3a/IaHU,

— aCCHUCTHPOBAHME MIPETOABATEIIO B IPOBEICHUY 3aHATUH.

Jlokiiagel M ONMOHMPOBAHME JOKJAIOB IPOBEPSIOT CTENEHb BJIAJEHUS TEOPETUYECKUM
MaTEPUAJIOM, a TAK)KE KOPPEKTHOCTb U CTPOIOCTh PACCYKICHUH.

OrneHuBaHuE MPAKTHUECKUX 3aJJaHUN BXOJUT B HAKOIUIEHHYIO OLIEHKY.
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B cmemanHoMm o6y4yennu ¢ npumeneHreM JlOT cTyneHTh MOTYT y4acTBOBaTh B CHHXPOHHBIX
3aHATHUSAX CEMHUHAPCKOTO TUTIA B (hopmaTe BeOMHAPO B W/WIIM BUICOKOH(EPEHITHIA.
B cmemannom o0ydenuu ¢ mpumeHenneM JJOT cTyaeHTBI MOTYT OCBauBaTh JIEKIIMOHHBIN

Martepuail B
(IpakTUYECKUM) 3aHATHUSIM.

ACMHXPOHHOM  PEXUME,

TOTOBUTb BOIIPOCBI K

JJ1s1 acCHHXPOHHBIX 3aHATHI PUMEHSIETCS CIICAYIONIAast METOIMKA:
— MOBTOPEHUE U 3aKPEIUICHHUE MPEbIAyIIeH TeMbl (pa3zena);

— u3ydyeHue ©Oa30BOH U JIOMOJHUTENIBHON pPEKOMEHIYyeMO#l JHUTepaTyphl,

(mpocaymmBaHue) MeIMaMaTepuaioB K HOBOM Teme (pa3eny);
— Te3MCHOE KOHCIIEKTUPOBAHKE KITIOYEBBIX MOJOKCHUN, TEPMHHOJIOTUH, JITOPUTMOB;
— caMOCTOsITeNIbHAS TPOBEPKA OCBOCHUS MaTepHalia Yepe3 MHTEPAKTUBHBINA (POH] OLIEHOYHBIX

cpencTB (TeCTh),

— BBINIOJIHEHHE PEKOMEHTyeMbIX 3aJIaHUIA;
— ¢uKcanus BO3HUKAIOIIUX BOIIPOCOB U 3aTPyIHEHUH.

10. Ouenounsie cpeacrsa (OC)

CUHXPOHHBIM

CEMHUHAPCKUM

IPOCMOTP

10.1 Onucanue HCcHoOJIb3yeMbIX 00pa30BaTeIbHBIX TEXHOJIOTHI U OLIEHKH YPOBHeH

pe3yJibTaToB 00y4eHHs

Nupukarop

‘ OO6pazoBaTenbHbIN pe3ynbTaT

Crnioco6 n3MepeHust

YK-4. Cioco0GeH ocymecTBIsATh AeI0BYI0 KOMMYHHKAIUIO B YCTHOM U MUCbMEHHON (hopMax Ha
rocygapcTBeHHOM si3bike Poccuiickoit deneparnuu u nHOCTpaHHOM(BIX) SI3bIKE(aX)

YK-4.1-1. Beibupaer Ha
rOCyIapCTBEHHOM sA3bIKe PO u
WHOCTPAHHOM(-bIX ) SI3BIKAX
KOMMYHHKATHBHO
pUEeMIIEMbIC CTUIIb U
CpEACTBA B3aUMOJECHCTBUS B
OOIIEHUH C JEIOBBIMU
napTHepamMu

VK-4.11-1.3-1. 3HaeT HOpMBI yCTHOMI
peuu, MPUHATHIEC B IPOPeCcCHOHATHHON
cpene

YcTHbI onpoc
Joknan ¢

Mpe3eHTauen
TectupoBanue

YK-4.1-1.Y-1. YMmeeT BoIOUpATh CTHIIb
OOLIEHUS Ha FOCY/1apCTBEHHOM $SI3bIKE
P® n nHOCTpaHHOM SA3BIKE
MPUMEHHUTEIBHO K CUTYallUn
B3aMMOJEICTBUS

Brimonnenue 3ananui,
KEMCOB, TPEHUHIOB

VK-4.1-2. Benet nenoByto
MEPENnuCcKy Ha
rOCyIapCTBEHHOM sA3bIke PO u
WHOCTPaHHOM(-BIX) S3BIKAX

VK-4.11-2.3-1. 3naeT HOpMBI
MUCbMEHHOW peuH, PUHATHIE B
npodeccuoHanbHOM cpene

VYerHbli onpoc
Jlokmag ¢

Mpe3eHTauuen
TectupoBanue

VK-4.1-2.V-1. YMmeeT BecTHu A€OBYIO
MIEPENUCKY HA TOCYAAPCTBEHHOM S3BIKE
P® n/mim nHOCTpaHHOM SI3BIKE

BremonHenue 3amanni,
KEMCOB, TPEHUHIOB

YK-4.11-3. Ucnonb3yer auanor
JUTSL COTPY/IHUYECTBA B
COLIMAJIbHOU U
npodeccuoHanbHOM chepax

VK-4.11-3.V-1. Bnageer HopMamu 1
MOJIETISIMU PEYEBOTO MTOBEACHMUS
IIPUMEHUTEIBHO K KOHKPETHON
CUTYalluu aKaJeMHYECKOro U
1po¢eCCHOHATLHOTO B3aUMOICHCTBHUS

BremonHenue 3amanni,
KeCOoB, TPEHUHIOB

VK-4.11-3.Y-2. YMmeer BeICTpanBaTh
MOHOJIOT, BECTH JUAJIOT U IOJUJIOT C
COOJTI0ICHEM HOPM PEUYEBOTO
ITHKETA, apTYMEHTHUPOBAHHO
OTCTaWBaTh CBOM MO3UIIMH U HUAEH

BrinmonHenue 3aganui,
KEMCOB, TPEHUHTOB
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10.2 Kputepuu 1 Kbl HHTETPUPOBAHHON OLICHKH YPOBHA COPMHPOBAHHOCTH

KOMIIETECHIU
Kpurepuu [Ikana ypoBHS c(hOpMHUPOBAHHOCTH KOMITETEHITHH
OneHka HE 3a4TE€HO 3a4TEHO 3a4TEHO 3a4TEHO
ITonnora 3HaHuii | YpoBeHb 3HaHUM | MUHUMAaIBHO YpoBeHb 3HaHUN B YpoBeHb 3HaHUU B

HIMXKE

JOTTyCTUMBII YpOBEHb

00BEMeE,

00BEME,

MUHUMAaIIBHBIX 3HAaHUU. J[OMyIIeHBI HE | COOTBETCTBYIOIEM COOTBETCTBYIOIEM
TpeOoBaHUIA. rpyOble OIIMOKH. mporpamMme porpamMmme
HNwmeroT mecTo MIOATOTOBKHU. IIOATOTOBKU
rpyOblie ommoKn HormytieHsr
HEKOTOPBIE
MIOTPEUIHOCTH.
Hanuuue ymennii | IIpu pemenun ITponemoncTpupoBansl | [IpogemonctpupoBan | [IponemMoHCTpUpPOB

CTaHIAPTHBIX
3a1a4 He
MIPOJIEMOHCTPHUPO
BaHbl OCHOBHBIE
yMeHus. Umerot
MECTO TpyObIe

OCHOBHBIEC YMEHHUSI.
PemmeHs! THIIOBBIC
3aJauu ¢ HeTrpyObIMU
OIIMOKaMH.
BrmonaeHs! Bce
3aJIaHus, HO HE B

bl BCE OCHOBHBIE
yMeHus. PenieHsl Bce
OCHOBHBIE 33]1a4H C
HEKOTOPBIMU
MOTPEIIHOCTSIMH.
BrinoniHeHs! Bee

aHbI BCE OCHOBHBIE
yMeHus1. Peniensl
BCE OCHOBHBIC U
JIOTIOJTHUTENIbHBIC
3agauu 0e3 omMOoK
U IIOTPELIHOCTEN.

OIINOKH. II0JIHOM 00BEME. 3aJaHUs B [IOJIHOM BrImtonHeHs! Bce
00BEMeE, HO 3aJlaHHUs B IOJTHOM
HEKOTOpBIE C obBeme 6e3
HEJI0YETaMHU. HE/I0YETOB.
Hanuuue naBpikoB | Ilpu pemienun Nwmeercs [IponemouncTpupoBan | IIponeMoHCTpHpOB

(BazmeHue OMBITOM) | CTAHIAPTHBIX MUHHUMAaJbHBIA HA0Op | bI 6a30BbIC HABBIKU aHbI BCE OCHOBHBIE
3aja4 He HABBIKOB JUJIsl PELICHUS | TIPU pEIICHUH ymeHnwusi. Perrens
MPOJEMOHCTPUPO | CTAHJAPTHBIX 33/1a4 C | CTAaHAAPTHBIX 3a]a4 C | BCE OCHOBHBIC U
BaHbI 0a30BbIE HEKOTOPBIMHU HEKOTOPBIMU JIOTIOJTHUTENIbHBIC
HaBBIKH. VIMEIOT | HejodeTaMu. HEI0YeTaMHu. 3ajauu 0e3 omMOoK
MECTO TpyObIe Y TIOTPEITHOCTEH.
OHOKU IIponemoHCTpUpPOB
aH TBOPYECKHI
MOJIXOJT K PEIICHHIO
HECTaHAAPTHBIX
3agay.
Xapaktepuctuka | Komnerenuus B CthopmMrpoBaHHOCTH ChopmMupoBaHHOCTD CdopmupoBaHHOCT
c(OPMHUPOBAHHOCTH | TIOJIHOW Mepe HE | KOMIIETCHITUH KOMITETEHIIMH B LIEJIOM | b KOMIIETECHIINH
KOMITETCHLIUU chopmMupoOBaHa. COOTBETCTBYET COOTBETCTBYET MOJTHOCTBIO
Nmeromuxcs MUHUMAaJIbHBIM TpeOOBaHUSIM. COOTBETCTBYET
3HAHWH, YMEHHUH, | TpeOOBAHHSIM. Nmeromuxcs 3HaHuil, | TpeOOBaHUAM.
HaBBIKOB Nmeromuxcs 3HaHuM, | yMEHUH, HABBIKOB U Nwmeromuxcs
HEI0CTaTOYHO YMEHUI1, HABBIKOB B MOTHUBAIMU B LIEJIOM 3HAHWUH, YMEHHH,
JUISL peICHUSI LEJIOM JIOCTATOYHO JUISl | JIOCTATOYHO IS HaBBIKOB H
MPaKTUIECKUX peleHus pereHus MOTHBAIIHU B
(mpodeccroHanb | MPaKTHUECKUX CTaHJApTHBIX MOJTHOM Mepe
HBIX) 3a7a4. (mpodeccroHanbHBIX) | MPOdhEeCCHOHATIBHBIX JIOCTaTOYHO ISl
Tpebyercs 3a1a4, Ho TpebyeTcs 3amad. pEIIeHNS CIIOKHBIX
MIOBTOPHOE JOTIOJTHUTEIIbHAS npodecCHoOHAIBHBI
o0yd4eHusl. MIPaKTUKA 110 X 3a7ad.
OOJIBIINHCTBY
podecCHoHaIbHBIX
3ajad.
YpoBeHn Huzkwmit MuHuManeHoO Cpennnit Bricokmii
c(OpMHUPOBAHHOCTH JIOTTy CTUMBIH
KOMIETEHIUH (TIOpoTOBHIif)
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10.3. OneHo4HbIe CpeacTBA VI MPOMEKYTOYHOM aTTeCTAIIUH

Kon u conepxanne
KOMIIETEHIINH

Kon n HaumeHoBanue
HHIAUKATOpa
JIOCTHOKEHUS

KOMIICTCHIINN

Pe3ynbrarel 00yueHus

OTanel
dbopmupoBaHus
KOMIIETEHIINH

YK-4. Criocoben
OCYIIIECTBIISATh
JIEJIOBYIO
KOMMYHHKAITUIO B
YCTHOU U
MMHUCbMEHHOU
dbopmax Ha
rOCy/IapCTBEHHOM
s3b1ke Poccuiickoi
®enepauuu U
WHOCTPaHHOM(BIX )
S3bIKe(ax)

YK-4.1-1. Boibupaer
Ha TOCY/IapCTBEHHOM
s3bike PO u
WHOCTPAHHOM(-bIX)
A3BIKAX
KOMMYHHKATHBHO
npUeMJIeMble CTUIIb U
cpeiacTBa
B3aMMOJICICTBHS B
0OILIEHUH C JICTIOBBIMU
napTHepamMu

VK-4.11-1.3-1. 3naeT HOpMBI
YCTHOM pedH, MPUHSTHIC B
npoeccroHalbHOI cpesie

Otan GpopmMupoBaHuUs
3HAHUHN

VK-4.1-1.Y-1. Ymeer
BBIOMPATh CTHJIb OOIIICHHS HA
rOCyJIapCTBEHHOM s13bIKE PO
Y UHOCTPAHHOM SI3bIKE
MPUMEHHUTEIHHO K CUTYAIlH
B3aUMOJCUCTBUA

Otan popMupoBaHUs
yMEHUHI

VK-4.1-2. Bener
JIEJIOBYIO IEPENUCKY Ha
roCyJapCTBEHHOM
si3pike PO u
MHOCTPaHHOM(-bIX)
SI3BIKAX

VYK-4.11-2.3-1. 3Haet HOpMBI
MUCbMEHHOM PedH, IPHUHSATHIC
B IpoeCCHOHATILHON cpeie

Oran GopMUPOBaHUS
3HAaHUU

VK-4.11-2.V-1. YMmeer BecTH
JIETIOBYIO MEPENUCKY HA
rOCyJ1apCTBEHHOM s13blke PO
W/ HHOCTPAHHOM SI3bIKE

Oran GopMUPOBaHUS
yMEHUMI

YK-4.11-3. Ucnonb3yer
JTUAJIOT IS
COTPYAHHYECTBA B
COIIMAJILHOU 1
npodeCcCHOHAILHON

chepax

VK-4.1-3.Y-1. Bnaneer
HOPMaMH ¥ MOJICISAMU
peYeBOro MOBEACHUS
MIPUMEHHUTEIBHO K
KOHKPETHOW CUTYall1
aKaJeMHUYSCKOT0 U
po¢eCCuOHAIBHOTO
B3aMMOJICHCTBUS

Otan popMupoBaHUs
yMEHUHI

VK-4.1-3.YV-2. YmeeT
BBICTpanBaTh MOHOJIOT, BECTH
JIAAJIOT W TIOJIUJIOT C
COOJTIOZICHHEM HOPM PEUEBOTO
OTUKETa, apryMEHTHPOBAHHO
OTCTAauBaThL CBOM IO3UILIMHU U
nacu

Otan popMupoBaHUs
yMEHUHI

Nk W=

[TepeueHs BOMPOCOB K 3a4eTy
3adet — (hopma nmpoBepkH y 00ydaromuxcs cHOpMUPOBAHHOCTH OOIIUX U TPO(PECCHOHATIBHBIX
KOMITETEHITNH HJIM UX COBOKYITHOCTH, IOJYYEHHBIX B COOTBETCTBUU C YUCOHBIMH TJIAHAMU B MEPHOJ]
TEOPETHYECKOTO OOYUEHHS M B XOJ€ YI4COHOU MPaKTUKH. Pe3ynbTaThl clauM 3a4€TOB OLICHUBAIOTCS
OTMETKOH «3auTEHOY» HIIU «HE 3a4TeHO». 3a4eT MOKET MPOBOJAUTHLCS Kak B popmare, aHAIIOTUYHOM
IMPOBCACHUIO DK3aMCHA, TaK U B IPYI'UX q)opMax, OCHOBAQHHBIX Ha BBIITOJHCHUHW HHAWBUAYAJIBHOT'O NI
TPYIIOBOTO 33aHUs, TO3BOJISIFOIIETO OCYIIECTBUTH KOHTPOJb 3HAHUH U MOJYISHHBIX HABBIKOB.

JlenoBble KOMMYHUKAITUW U UX POJIb B YIIPaBJICHUN OpTraHU3AIHECH.
VYmpasnendyeckas ”HGOpMAIHS: €€ BUIbI U CBONCTBA.

YPpOoBHU U BUIBI KOMMYHHKAIIUH.
KoMMyHHKaITMOHHBIH Mpoliecc ¥ KaHAIIbI epeaayu HHPOopMaIiu.
[Iperpaasr u MoMexu B JCJIOBOM OOIIIEHUH.

JIoKyMeHT Kak OCHOBHasl (popMa MUCbMEHHON KOMMYHHKAIIUHU B TIPOIIECCe YIIPABICHHUS.
Buasr 1enoBEIX MOCIIaHUHN.
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10.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.

CTuIIb U3JI0KEHUS U SA3BIK IOKYMEHTA.

CtpykTypa, CTHIb U 0OPMIIEHHE JIEIOBOTO MHUCHMA.

JlenoBbie Oece/ibl U UX BUJIBL.

Opranuzanus npoBeaeHus 1eJI0BON OeceIbl.

Ha3nauenue u BUIBI JETOBBIX COBEIIAHUMI.

IToaroroBka AEIOBEIX COBEIIAHUMN.

YmpasieHnue paboTol JAETOBBIX COBEIIAHHIA.

JlenoBbie MeperoBOpsl U UX POJIb B YIIPaBICHUH OpraHU3aueii.
[TeperoBopsI ¥ ICUXOJIOTHS KOH(DIUKTA.

CrniocoObI BeJieHUs! IEPErOBOPOB.

IToaroroBka Kk neperoBopam.

[Icuxonorudeckas MOArOTOBKA K MEPErOBOPaM.

Oco0eHHOCTH TYyOIUYHON KOMMYHUKAIUH.

[Icuxonoruueckre 0COOEHHOCTH MacCOBOM ayAUTOPUH U UHCTPYMEHTHI BO3CHCTBHUS.
Tumel ayquTopun.

Kananbl BocipusaTHs U KaHAJIbI BO3JACHCTBHUS.

OOpaTHas cBsi3b BO BPEMsI BHICTYIIJICHUSI.

[TonroroBKa BBICTYIUICHHUS.

HudopmannoHHble TOTPEOHOCTH COBPEMEHHOTO O0IIECTBA U TEXHUICCKUE BO3MOXKHOCTH.
TenneHUMU B pa3BUTHH KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI.
HHuTepHeT: 0COOCHHOCTH M BO3MOXHOCTH.

HHuTpaHeT U ero poiib BO BHYTPEHHUX KOMMYHUKAIIHSIX.
JlenoBbie KOMMYHHKAITUU B IIUGPOBOI cpejie.

[TonsiTrie © BUBI TPE3EHTALTUNA.

OcHOBHBIE TPUHITUIIBI TOATOTOBKH Mpe3eHTaruil. [loaroroBka TeKCTOBBIX CIaiiI0B.
[Tpe3eHTanust ¢ UCIIOIB30BAHUEM CIIANIOB.

JlenoBasi 3THKA U €€ UICTOPUUYECKOE PA3BUTHE.

KynbTypa 1enoBbIX KOMMYHUKALIUM.

JlenoBoit ATUKET.

NMux 1e10BOTO YelioBeKa.

TexHuku 3¢ (peKTUBHOTO PEUEeBOTo OOIIECHHUS.

Kputepuu onenku 3¢ppexTHBHOCTH KOMMYHHUKAIIHA.

®akTopsl MOBHITIICHUS 3P(HEKTUBHOCTH KOMMYHUKAIIH.
[IpuHIMITBI KOHCTPYKTUBHBIX KOMMYHUKAIUH.
KoMMmyHUKaTHBHAS TUYHOCTD.

OOpatHas cBsi3b yepe3 HeBepOabHOE O0IIIEHHE.

VYrnpasnenvue BHyTpeHHUMU KOMMYHUKAIMSIMU OpTraHU3aI|H.
CBs13u ¢ 00IIECTBEHHOCTHIO KaK CUCTEMa KOMMYHUKAIIUH.
KoMMmyHUKaIuu Mex 1y opraHu3aiisiMy U BIACTHIO.
KoMMyHUKauu ¢ ”HBECTOpAMH.

6) Kpurepuu onieHuBaHus:

— MPaBWJIBHOCThH OTBETA Ha BOIIPOC;

— MOJIHOTA OTBETA;

— CTENeHb MOHUMaHUS COJIEPKaHMSI TPEIMETA;

— JIOTUKA ¥ apryMEHTHUPOBAHHOCTb U3JI0KEHUS MaTepHaa,

— JIOTUKA ¥ apTyMEHTHPOBAHHOCTD U3JI0KCHUS;

— IPUBEJICHHUE TPUMEPOB, IEMOHCTPUPYIOIIUX YMEHHE U BIIAJICHUE TOTYYSHHBIMU 3HAHUSAMHU

10 TEMaM AW CHUIIIIMHBI B PaCKPBITHH IMOCTABJICHHBIX BOIIPOCOB,

— KyJbTypa OTBETA.

B) OmnrcaHue NIKaabl OIICHUBAHUS:

O11eHKa «3a4TEHO) CTaBUTCS, €CIIHU:

— 3HAHUA OTJIMYAIOTCS TTYOMHOW M COAEPKATEITHHOCTHIO, JAETCs TIOMHBIA HCUYEPIBIBAIOIIHIA
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OTBET, KaK Ha OCHOBHBIE BOIIPOCHI OWJIETa, TaK U HA JOTIOTHUTEIbHBIC;

— CTYJICGHT CBOOOJIHO BJIAJICET HAYYHON TEPMHUHOJIOTHEH;

— JIOTHYHO U JIOKA3aTeJIbHO PACKPBIBACT MPOOIIEMY, MIPEIIIOKEHHYIO B OUTIETE;

— OTBET XapaKTepU3yeTcs rIIyOnHOM, TIOJTHOTOW U HE CONECPKUT (aKTUISCKUX OIHNOOK;

— OTBET WLTIOCTPUPYETCS MPUMEPAMH, B TOM YHCIIE U3 COOCTBEHHOU MPAKTHKHY;

— CTYJICHT JEMOHCTPUPYET YMEHHE apryMEHTHPOBAHO BECTH JUAJIOT M HAYYHYIO JUCKYCCHIO.

O1eHKA «HE 3aU4TCHO» CTABUTCS, CCIIU:

— 00HapY)KEHO HEe3HAHUE WIIM HETIOHHMMAaHKE CTYACHTOM CYITHOCTHOM YaCTH UCTOPHH,

— CO/Iep >KaHHE BOMPOCOB OWIIETa HE PACKPHITO, JOIMYCKAIOTCS CYIICCTBCHHBIC (DaKTHUECKHE
OIMUOKH, KOTOPBIE CTYACHT HE MOYKET UCITPABUTh CAMOCTOSTEIIBHO;

— Ha OOJIBIIYIO YaCTh JIOMOJIHUTEIBHBIX BOIPOCOB CTYIEHT 3aTPYIHAETCS JaTh OTBET WM HE
JTAeT BEPHBIX OTBETOB.

TemaTtuka KypcoBbIX paboT
KypcoBas paboTa o qucuuIuinHe He IPeIyCMOTPpEeHa YIeOHBIM TIIaHOM.

10.4 OneHo4HblIe CpeaCTBA JJIA OLEHKHU TeKYyIel yCneBaeMOCTH CTYACHTOB
Xapaktepuctuka OC y1st obecrieyeHus TEKYIIEro KOHTPOJIs N0 JUCIUILINHE

HNunexc
WHIUKaTOpa
Tema/Paznen & P . OoC ConepxaHue 3aJaHust
bopmupyemoii
KOMITCTCHITHT
Tema 1. [ousiTue, VYerHbIl onpoc Bormpocsl yctHOr0 0ompoca
BHUJIBI M [IPOLIECC VYK-4.1-1. Hoxnan IloaroroBka noxkiana
KOMMYHHUKAIMHU B YK-4.1-2. Tect TectupoBanue
OpraHu3anyAx Keiicel BrinosiHeHUE KENCOB
VYeTHbIl onpoc Bormpocsl yctHOTO ompoca
YK-4.1-1. Hoxnan IToaroroBka gokiaaa
Tewma 2. [lenoBast
Hepemicka YK-4.1-2. Tect TectupoBanue
YK-4.11-3. IIpakTrnueckue BelntonHEHNE NPAKTUYECKUX
3a/IaHUs 3a/IaHUI
VYcrHblii onpoc Bomnpoce! ycTHOTO 0mpoca
VK-4.1-1. Jlokmang IloaroroBka gokiana
Tema 3. JlenoBeie
YK-4.1-2. Tect TectupoBanue
Oecenbl U COBEIIAHUS
YK-4.11-3. IIpakTrHueckue BelnonHeHNE MPAKTUYECKUX
3aJaHUs 3aaHui
VYcerHblii onpoc Bomnpocs! yctHOTO ompoca
YK-4.1-1.
Tema 4. JlenoBbie VK-4.11-2 Joxnan [ToaroroBka nokmana
MePEroBOPHI T Tect TectupoBanue
YK-4.1-3.
TpeHunr IIpoBeeHue TpeHUHra
VYcrHblii onpoc Bomnpoce! ycTHOTO 0mpoca
T 5B VK-4.1-1. Jlokmang IloaroroBka gokiana
Ma O. bBICTYIIZICHUA
neepezx ayzmsogne; YK-4.1-2. Tect TectupoBanue
YK-4.11-3. IIpakTrueckue BelllonHEHNE PAKTUYECKUX
3aIaHUs 3aJaHui
VYcerHbIi onpoc Bomnpocs! ycTtHOTO 0mpoca
Tewma 6. CoBpeMeHHBIE VYK-4.U-1. Hoxman IloaroroBka nokiana
(bOpMBI JICTOBBIX YK-4.1-2. Tect TectupoBanue
KOMMYHHUKAIHI YK-4.1-3. IIpakTrnueckue BelIntonHeHne NpakTUYeCKux
3a/1aHUs 3aIaHuI
VYcrHbIil onpoc Bomnpoce! ycTHOTO 0mpoca
Tema 7. [lenosas YK-4.11-1. I[oxnaﬂp HEI{I‘OTZBK& ﬂoxnaga
JTHKA, JTUKET U VK-4.1-2.
Tect TectupoBanue
KyJbTypa B cepe YK-4.1-3.
TpeHuHr IIpoBeneHne TpeHUHra
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IEITOBBIX
KOMMYHUKAaIUH
VYcrHblil onpoc Bomnpock!l ycTHOTO 0mpoca
Tema 8. YK-4.1-1. Hoxnan IToaroroBka gokiaaa
DddhexkTuBHOCTD VK-4.U-2. Tect TectupoBanue
KOMMYHUKALH YK-4.11-3. IIpakTrnueckue BelnnonHeHNE MPAKTUYECKUX
3a/1aHUS 3aIaHUI
VYcerHblii onpoc Bonpoce! ycTtHOTO 0mpoca
T 9.V VK-4.U-1. Hoxknan IToaroroBka mokiana
st:{y}'m;;if;ﬁm YK-4.11-2. Tect TectupoBanue
YK-4.1-3. [IpakTuueckue BrinosiHeHne nmpakTUYeCKUX
3aaHUs 3aaHui

[lepeueHp BOIPOCOB K YCTHOMY OIIPOCY

YcTHBIA ompoc mpu3BaH cPOPMUPOBATH 3HAHMS MO JUCHUILIMHE. [loAroToBKa K YCTHOMY
OIIPOCY OCYIIECTBIIIETCS B XO€ CAMOCTOSITEIIbHON padOTHI M BKIIIOYAET B ceOs M3ydeHUE MaTepuaia
[0 BOMNpOCaM MpeJCcTosIero omnpoca. [IoMuMo OCHOBHOro marepuana CTYACHT JOJDKEH HM3yYUTh
PEKOMEHI0BaHHYIO JIUTEPATypy U HH(POPMALIMIO 10 TEME, B TOM YHCJIIE € UCNOIb30BaHuEM VHTEepHeT-
pecypcoB. Ompoc mnpeanojaraeT yCTHBII OTBET Ha OCHOBHOM M HECKOJIBKO JIOTOJHHUTEIBHBIX
BOTIPOCOB MpeIoiaBaTess win rpynmbl. OTBET JOIHKEH MPEICTaBIsATh COO0H pa3BEPHYTOE, CBSI3aHHOE,
JIOTUYECKH BBICTPOEHHOE COOOIIICHHUE.

YTo Takoe KOMMYHUKAIIUS U JJI1 YEro OHa HY»KHA B YIPABJICHUHN OpraHU3aluen’’/

Kakwue mporieccsl 0TpakaroT HHPOPMAITMOHHBIA M MEKITUIYHOCTHBINA aCTIEKTHl KOMMYHHUKAITUHU?

Kakue BaxHbIe XapaKTEpUCTUKHU YIIPaBICHYECKON HHPOPMAIINH BBl 3HaETE?

Kak M0>xHO moApa3AenuTbh KOMMYHUKAIIMK B OPTaHU3aI[MH 110 YPOBHIM U BUIaM?

Kakwue s1eMeHThI 1 9Tambl BKIIIOYaeT B ce0si KOMMYHHUKAI[MOHHBIN mporiecc?

Uto Takoe «kaHal KOMMYyHUKamum»? Kak MOXHO OOBSCHUTH, YTO TAKOE <«IIPOITYCKHAs
CIOCOOHOCTH KaHana»?

Kaxkue nmoreHnuanpHble TPEMsSTCTBUS OCTOXKHSIOT MPOIIECChl KOMMYHHUKAIIUU B OpTaHU3aIUsIX ?

KakoBo Ha3HaueHue JOKYMEHTA B YIIPaBJIECHUU OpraHU3aluei?

Kaxue BUIbI TEKCTOBBIX JJOKYMEHTOB 00ECIEYMBAIOT MUChbMEHHYI0 KOMMYHHUKAIUIO?

J71s1 4ero HyHO J1€T0NPOU3BOACTBO?

Uto 03HauaeT MOHATHE «YHUDHUKAIIUS TEKCTOB YIPABIEHYECKUX JOKYMEHTOB?

Kakue BUIbI A€IOBBIX MOCIAHUI COCTABJISAIOT BHYTPEHHIOI U BHEUIHIOK KOPPECTOHICHIIUIO
opraHu3aiuu?

B yem cocToAT oTnuYHTENhHBIE 0COOCHHOCTH O(PUIINATHLHO-JEIOBOTO CTUIS 7

KakoBa cTpykTypa TekcTa Ae10BOro nucbMa?

Kak Ha3pIBaeTCsi mepenucka, KOTopas BEIETCS MEX]Y Pa3HbIMU OpraHu3alUsiMU, a TaKXKe
MEXy YaCTHBIMU JIMIIAMHU ¥ OPTaHU3aAIASIMHE?

Kak Ha3pIBaeTcs KpaTkoe peueBoe cooOIlIeHHe, NepeqaHHoe (MpUHATOe) Mo TenedoHy Moj
3amuce?

Kak mHaspiBaeTcs Qopmar Oymarm C 3apaHee BOCHPOU3BEIECHHBIMU pPEKBU3UTAMH,
CoJIep>KalllMMH MTOCTOSHHYIO HH(pOpMaIiio 00 opraHu3aliy — aBTope J0KyMeHTa?

Yro Takoe nenoBasi 6ecena M Kakoe MECTO OHa 3aHUMAET B paboTe pyKOBOIUTENS?

Kakwue Buabl nenoBoii Oeceipl peain3yroTcs B MpakTUKe yrnpapiieHus? KakoBa 1enb Kaxaoi
n3 HUX7/

Yr1o BKIIFOYAET B ce0s IIOATOTOBKA AEJIOBOI Oecennl?

[Tepeuncnure HTanbl 1eT0BOU OECEIbI.

Uto 03HaUaIOT CcI0Ba «CaymaTth YOPEeKTUBHO»?

Jnis Kakux 1enel coOMparoTcst CoBeIaHms 7

Kaxkue neiicTBus BKIIIOYaeT B ¢eOs ITOATOTOBKA IEJIOBOrO COBEIIAHUS?

s 4ero Hy»Ha MOBECTKA JTHA U MMPOTOKOJI COBEIIAHUS?
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KakoBa poib 1 3a1auu pyKOBOJIUTEIS BO BpPEMsI IPOBEACHUS COBEIAHNA?

Kak Ha3biBaeTcsi 00s3aTeNbHOE MEPONPUATHE, B KOTOPOM NPHUHUMAIOT Y4acTHE BCE UJIECHBI
Kakou-1m100 opraHuzanuu?

Kak Ha3bBaeTcs JOKYMEHT, KOTOPBIH COIEpPKUT HMHGPOpMaLHI0 00 OCHOBHBIX BOIpOCax,
BBIHOCHUMBIX Ha 00CYyKAcHHE?

Kak Ha3biBaeTcs mNepBUYHBIM O(UIUATBHBIA JOKYMEHT, B KOTOPOM OTPAXKaeTcs XOJ
COBELLAHUS, MHEHUS] YYaCTHUKOB U IIPUHUMAEMbIE PELLICHUS?

KakoBa posb meperoBopoB B yIpaBjIeHUH OpraHu3anuein?

KakoBbl 0COOEHHOCTH [ICJIOBBIX IE€PETOBOPOB, OTJIMYAIOUIME HX OT JPYrUX BHJOB
KOMMYHUKaIANA?

Kakoga crieruguuaeckast yHKIUS IeperoBopoB?

Kakoii Mmeron BeleHHs J[A€JOBBIX IIE€PErOBOPOB CUUTAETCA HaumbOosiee JEHCTBEHHBIM U
3¢ PeKTUBHBIM?

[Touemy k nmeperoBopam He0OXOAUMO FOTOBUTHCSA?

Kakass cymiectByeT B3aMMOCBS3b MEXKIY BEJIEHHUEM IIEPErOBOPOB M pa3pelleHHUEM
KOH(JIMKTOB?

Kakosbl npunnune! ['apsapackoro merona?

YTo HYXKHO c/ie1aTh, TOTOBSCH K MPOBEICHHIO I1EPETOBOPOB?

Kakoe 3HaueHne uMeeT ICUX0JI0rnyecKas NoAroToBKa K rneperopopam?

Kak Ha3piBaeTcsi BHJ J1€J0BOM KOMMYHHMKAIMM, LI€JIbI0 KOTOPOH SIBISETCA JIOCTHKEHHE
coriacusi M BbIpAOOTKAa COBMECTHBIX PpEIICHWH, A 4ero 00s3aTeIbHO JOJDKHBI OBITH YYTEHBI
MHTEPECHI BCEX YYACTBYIOIUX CTOPOH?

Uto Ha3bIBaeTCsl CTOJIKHOBEHHEM IMPOTHBOIIOJIIOKHO HAIPABJIEHHBIX Il€JIel, HHTEPECOB,
MO3ULMK WM B3IJIAA0B ABYX WM Oosiee JItoei niu rpymmn?

Uto Ha3pIBAIOT C(HOPMYITHPOBAHHBIM, BBIPAKEHHBIM CIIOBECHO M YMOLIMOHAIBHO TPeOOBaHNEM
OJIHOM U3 CTOPOH?

Uro Ha3pIBaeTCS MOHMMAHUEM AMOLIMKA M UyBCTB JIPYTHX JIOAEH, TOTOBHOCTb CONEPEKUBATh
JPYTUM, CHOCOOHOCTh «BXHUThCA» B coOeceTHUKA?

Kak MokHO Ha3BaTh JIt0JIeH, y KOTOPBIX ITOKA HET CBOET0 MHEHUS 110 00Cyk1aeMoii mpodiaeme?

Kak Ha3pIBaeTCsl 4eNnoBeK € MPEHMYILECTBEHHO KMHECTETUYECKMM (Ha YPOBHE OILYLICHHI)
CIoc0O0M BOCTIpUSATHUS?

KakoBbl 0cOOCHHOCTH BBICTYIUICHUS TEpe]l ayAUTOpUEH MOCpPaB HEHHUIO C MEXIMUYHOCTHOM
KOMMYHUKAaIuen?

Kakue MOXHO BBIAEIUTH 3Talbl BBICTYIUICHUS NEPE] ayJUTOPUEH, Ha KOTOpBIE CIENYET
o0paTuTh BHUMaHuE?

YTo JOHKHO OBITH CHIEIaHO MPU BXOXKIEHUH B KOHTAKT C ayAUTOpUei?

Kakumu npuemamMu MOXKHO IPUBJIEYb BHUMAHHUE ayIMTOPUN?

Kakwue cymecTByroT OCHOBHBIE ITOIXO/IbI [T01aYU MaTepHraa’?

Kakwue Bbl 3HaeTe nprueMbl yIpaBieHUsI BHUMaHUEM ayAUTOPUH?

Kak cienyer roroBUTbCS K BBICTYIICHUIO B Ay TUTOPUU?

Hy>xHo 51 BbICTynaroniemMy BOJIHOBAThCS ?

YTo HYXHO AJI IPaBUJIBHOTO HACTPOSI M1a YCIIEIIHOE BBICTYIUIEHHE?

Yrto noHumaeTcs noj HHPOPMaIMOHHO-KOMMYHHUKAlMOHHON cpeoit?

Kak pa3BuBasiach HH()OpMaAIIMOHHO-KOMMYHHKAIIMOHHAs cpena?

KaxoBbl mpuHIUIBI PYHKIIMOHUPOBAHUS HHPOPMAIIMOHHO-KOMMYHUKAIMOHHON CpeJibl?

Kakumu xapakrepuctukamu 061a1aeT HHGOPMaIMOHHO-KOMMYHHUKAIIMOHHAS cpefa?

Kak pa3BuBaercst HHQpOpMaLIMOHHO-KOMMYHHKAIIMOHHAS cpena’?

KaxoBbl Bo3M0OkHOCTH VIHTEpHETA U €70 POJIb B JETOBBIX KOMMYHUKALHAX ?

Kakue BHIbI €10BBIX KOMMYHUKAIMM B MH(OPMalMOHHO-KOMMYHHUKAIIMOHHOM cpesie BaM
U3BECTHBI?

Kak Ha3bIBalOT COBOKYIHOCTH JIIOJIEH, KOTOpPbIE, B OTJIMYME OT MACChI, aJleKBATHO OCO3HAIOT
CBOU MHTEPECHI, aKTHBHO BOBJICUEHBI B ITPOLIECC UX PEAIN3ALUH U, COOTBETCTBEHHO, 00J1a/1al0T CBOMM
MyOJINYHO BBIPA’Ka€MbIM MHEHUEM?
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Kak Ha3bIBaeTCs COBOKYITHOCTh KOMIIBIOTEPHBIX TEXHOJIOIHH, OTHOBPEMEHHO UCIIOJIb3YIOIINX
HECKOJIbKO CITOCO0O0B MpeACTaBICHUS HHGOPMAITIH?

Kak Has3pIBaeTCs IPOrpaMMHBIM KOMILUIEKC, INPEIOCTABIISAIOIUNA BO3MOKHOCTh IIOHMCKA
uHpopmauuu B IHTEepHETE 110 3a1pocy M0JIb30BaTeNs?

Kak Ha3piBaeTcs (hopMann30BaHHBIN HAOOP MPABUII IPECTABICHUS HHPOPMALIUH 11 OOMEHa
€10 MEX/1y TEXHUYECKUMHU yCTPOICTBaMU B ceTU?

Kak Ha3pIBalOT BHYTPEHHIOIO JIOKAJIbHYIO YAaCTHYIO CE€Th OpraHu3anun?

Kak Ha3pIBatoTCs J10OBIE OTHOLIEHUS TOCPEACTBOM ME/Na, B3aUMOJAEHCTBUE CO CPEACTBAMU
MaccoBOM MH(POPMAIIUU TTOCPEICTBOM HCIIOIB30BaHHU BO3MoKHOCTe Cetn?

Yro Takoe Ipe3eHTalus U KakoBa €€ poJib U JIeJOBbIX KOMMYHUKALUAX?

Kakwue cymiecTBytoT Bubl Ipe3eHTanuu?

KakoBbl OCHOBHBIE IPUHILIMITBI TOJTOTOBKH IEKTPOHHBIX U HACTOJBHBIX MPE3EHTALNN?

N3 xakux pa3aenoB 0ObIYHO COCTOUT MPE3EHTALUS Ha OCHOBE CIal-110Y?

KakoBbl TpeOoBaHus, peabsBIIgeMble K 0OpPMIICHHIO Cl1aiiI0B?

Kakmue cyiecTBytoT OCHOBHBIE ITpaBUJla CO3AaHMsl TEKCTOBOTO ciaiina?

KakoBbl 0COOEHHOCTH BBICTYIUICHHS IEpe]] ayIUTOpPHEH B CONPOBOXAECHUHU 3JIEKTPOHHON
Ipe3eHTaluu?

Yro takoe nenoBas 3TUKa?

KaxoBa posb Ae50Bo# 3TUKU B TPOGECCHOHATBHON EATETbHOCTH?

YTo BXOJUT B MOHATUE «KYJIbTYPA JAEIOBBIX KOMMYHUKALMI»?

Kak Ha3piBaeTcsi ydeHHME O MOpajid, HPAaBCTBEHHOCTH WJIM CHCTEMAa YHHUBEPCAIbHBIX M
crieln(UYeCKUX HPABCTBEHHBIX TPeOOBaHUI, CTaHIAPTOB M HOPM IIOBEJEHHs, pPEANTU3yeMbIX B
poI1iecce 00IMIECTBEHHOM KU3HU?

Yro Ha3bIBAlOT COBOKYNHOCTBIO TpaAMLUMH, OOBIYAaEB, COLMAIBHBIX HOPM, IpaBuUll,
PETyIUPYIOIUX MMOBEIEHHE JTI0IeH B cpepe IeTOBBIX KOMMYHUKAIUIT?

PackpoiiTe nonsarue «1enoBoi atukeT». Kakobl ero cocrapnsronme?

Kak Ha3pIBaeTCsl NOJUYMHEHUE B COOTBETCTBUH C HEPAPXUUECKUM IOCTPOESHUEM OpraHU3alun
U MECTOM B HEM OIPE/IETICHHOT0 PYKOBOJIUTENS U COTPYHHUKA?

Kak Ha3biBaeTcs cpopmupoBaBiimiicss o0pa3 J1€710BOr0 YeloBeKa WM LENO0N OpraHu3allvi, B
KOTOPOM BBIJIEJIEHBI XapaKTEPUCTUKHU, OKa3bIBAIOIINE BIUSHUE HA OKPYXKEHHUE?

KakoBa riiaBHast 0COOEHHOCTD J€JI0BOr0 3TUKETa?

Kakue ocHOBHbIE IpaBUIa I€JI0BOTO 3TUKETA BbI 3HAETE?

B uem cocTouT CyTh MOHATHS «UMUIXK JAETOBOTO YEIOBEKA»?

Kak HazpiBaeTcsi ()eHOMEH COIMAIBbHOTO BOCIPHATHSA, UHTEPNpETALUs YEeJTOBEKOM MPUYMH
MOBE/ICHUS JPYTOT0 YEJI0BEKa, a TAKKE CBOETO COOCTBEHHOI0?

YTo BXOIOUT B MOHATHE «AEIOBOU ITPOTOKOI»?

Kakue Bam M3BECTHBI IICUXOJIOTMYECKNE MEXAHNU3MbI BOCTIPUATHSA?

Kakue cymiecTBytoT TeXHUKU 3PPEKTUBHOTO peueBOro oOLIeHNs?

Kakwue cymiecTByroT NoaX0/bl K onpeaeseHnto 3 (GeKTUBHOCTH KOMMYHUKAIIUK?

KakoBbl kpuTepuu oleHKH 3PGEKTUBHOCTH J€OBBIX KOMMYHUKAIH?

Kakue Bam n3BecTHBI ()aKTOPbI MOBbIIEHUS 3((HEKTUBHOCTH KOMMYHHUKAIIUN?

Kakue Bam n3BecTHBI cIOCOOBI MOBBIIEHUS 3()(PEKTUBHOCTH KOMMYHHUKAIIUN?

Kak ompenenuts KpUTUYECKYIO CHUTYallMIO, B KOTOPOH HEOOXOAWMO MPUMEHSTH MPUHIIMUIIBI
KOHCTPYKTUBHBIX KOMMYHHUKAIIUHN?

Kak Ha3bIBaeTcsi OTHOIIEHHE pe3yibTaTa, MOJYyYEHHOTO0 OT OpraHU3alud KOMMYHUKATHBHON
NESATENBHOCTH, K 3aTpaTaM Ha €ro NojydyeHue?

Kak HazpiBaeTcs nto0asi MOMbITKA yAepXKaTh CBOE MHEHME NpU cebe M He BBIHOCUTH €ro Ha
obriee obcyxaenue?

Kakue OCHOBHbBIE TUCTaHIIMU, OOBIYHO COOMIOAAIOTCS OOJBUIMHCTBOM JIIOJIEH B Ipoliecce
KOMMYHHKaIUu?

Kakas nayka, u3ydaer HeBepOaJibHbIe BHEIIIHHUE MPOSBICHUS YETOBEUECKUX YYBCTB U SMOLUIT?

KakoBbI IpUHIUIBI KOHCTPYKTUBHON KOMMYHUKALIUU?

Kakue cymiecTBytoT HE00X0AUMBIE XapaKTEPUCTUKU KOMMYHUKATUBHOM JTMUYHOCTH?
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Jlyist aero Hy»HO 3HaHUE HeBepOanbHOTO si3b1ka? [1o KakuM HeBepOATbHBIM MTPU3HAKAM MOKHO
y3HaTh O HECOTJIACUU C BaMU coOeceTHruKa?

Kakue 3aaum pemiaer ynpapieHre BHyTPEHHUMH KOMMYHHUKAIIAS MU OpTaHU3aIuu ?

Kakue cucreMbl BHEIIHUX KOMMYHHUKAIIUH, BaXKHbIE JIJ1s1 paOOTHI COBPEMEHHBIX OpraHHU3allHi,
CYILECTBYIOT?

Kakum o6pa3om cpenctamu pehopMHUpyeTcs UMUK OpraHU3auun?

Urto Takoe LeneBas ayauTopus?

Kak Ha3bIBaeTCsi COBOKYNHOCTH HOPM, TMpaBWJI, IEHHOCTEH, STHUYECKHX CTaHIapTOB,
pa3aeNsieMbIX BCEMU COTPYIHUKaMH, (POPMUPYETCS B TIpoIiecce paboThl OpraHU3anun’?

Kak HasbiBaeTcs rpynna jirofei, 00beIMHEHHBIX OOIIUMU MPU3HAKAMU WM O0beTuHEHHAas
paau Kakor-muoo 1eNu Win 3a1a4n?

Kak Ha3piBaeTcs NPOJBUKEHHE HHTEPECOB YACTHBIX JIMI[ U KOPIOPATUBHBIX CTPYKTYp B
opraHax rocyJ1IapCTBEHHOM BIacTu?

Kakwue ctangapTHbie TEKCThI UCTIOJIB3YIOTCS B PR-nearenbHoCTH?

Kakue 3a1aum pemarT CeuaiiucTbl O CBSA3SIM C TOCYJaPCTBEHHBIMU CTPYKTYpamMu?

B yem otiinuue GR u no66upoBanus?

KakoBsl ocHoBHBIC (hyHKIIMU [IR-0THENma (IR-MEeHETKEpa)?

HazoBuTe 0OCHOBHBIE HHCTPYMEHTHI KOMMYHUKAIIMHA C UHBECTOPaMH.

Kpurepuu onieHuBaHus:

1) nonHOTa M NPaBUIBLHOCTH OTBETA;

2) creneHb OCO3HAHHOCTH, TIOHUMAHUS U3Y4YE€HHOTO;

3) s13p1KOBOE O(OPMIIEHHE OTBETA.

Onucanue mKaibl OLEHUBAHUA:

OrneHka «OTJIIMYHO» CTaBUTCS, €CIH 00YUAIOMIHNACS:

— J1aeT YeTKHH, NOJIHbII U NPaBUIbHBIM OTBET IO BONIPOCaM, 33JaHHBIM Ha J0M;

— JIaeT MCUYEPIBIBAIOIINE OTBETHI HA JIOMOJHUTEIBHBIE BOIIPOCH IPEMOIaBaTEeNs U ayIUTOPHH
B PaMKax 00CYXJIEHMUS,;

— JEMOHCTPHUPYET BBICOKHI yPOBEHB BIIAJICHUSI MAaTEPHAIIOM TI0 TEME OTBETA M OOCYXKICHUS,
MIPEBOCXO/IHOE YMEHHUE (POPMYTUPOBATh CBOIO MMO3UIHIO;

— MOXKET TPOJIEMOHCTPUPOBATH CBSI3b TEOPUH U C TIPAKTHIECKUMU MTPOOIIEMAMH.

O1eHKa «XOpOII0» CTAaBUTCSI, €CIIU 00YJarOLIHiCs:

— JaeT YeTKWW W TIOJHBIA OTBET, HO HEJOCTATOYHO IIOJIHBIE OTBETHI Ha JOMOJHUTEIHHBIE
BOIPOCHI MTPET01aBaTellsl U ayAUTOPUH B paMKax 00CYKJICHMUS;

— JIEMOHCTPHPYET HE CTOJb BBICOKHH YPOBEHb BIIAJICHHS MAaTEpUAIOM IO TEME OTBETa W
00CyX1eHUs, POPMYJIUPYET CBOIO MO3UIUIO HEIOCTATOYHO YETKO, Pa3MbITO, HE MOXKET B ITOJIHOM Mepe
OTCTaWBaTh €€ B CIOPE;

— MCIIBITHIBAET CJIOKHOCTH MPH JIEMOHCTPALMH TPAKTUYECKUX PUMEPOB;

— MIOHUMAET CYTh UCTIOIB3yEMbIX TEPMHHOB.

OreHKa «yJ0BJIETBOPUTEIBHO» CTABUTCS, €CIIM 00yYaroIUCs:

— JTaeT KpaTKUH OTBET, HE PACKPBIBAIONINI OCHOBHBIE aCIIEKTHI MaTepHalia 1o TeME;

— IEMOHCTPUPYET HU3KHI YPOBEHB BIIAJICHUS MAaTepHAIOM IO TEME OTBETA M 0OCYKICHHUS, HE
TOTOB OTBEYaTh Ha JIOTIOJHHUTENBHBIE BOMIPOCH, (OPMYITUPYET CBOIO TIO3HIUIO Pa3MEBITO,
MOBEPXHOCTHO, HE MOKET OTCTOSITh €€ B CIIOPE;

— HE MOYET MOJIKPETIUTh CBOM OTBET MPAKTHUYECKUMH MTPHUMEPAMHU.

O1eHKa «HEYIOBJIETBOPUTEIILHOY» CTABUTCS, €CIIU 00yJarOIIUiics:

— Jaer cnalblii OTBET MO TeMe, He PACKPBIBAIONINI CYTh BONPOCA M OCHOBHBIE ACTIEKTHI
MaTepHaa 1o TeMe;

— HE MOXET OTBETHUTh HA OMOJHHUTEIBHBIC BOMPOCHI IO TEME WM IMPHHATH y4acTHE B
00CyXIeHUH;

— HE BUAMT CBSI3U TEOPUH C MPAKTHYECKUMH TPOOIeMaMHu;

— HE BJaJIeeT TEPMUHOJIOTHEH.
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Temb! 1oKITaT0B

Hoxman ¢ mpe3eHTanMeld — TMOATOTOBJICHHOE CTYIEHTOM CaMOCTOSATENIBbHO TMyOIHYHOe
BBICTYIUICHHE TI0 MPEACTABICHUIO YIEOHO-TIPAKTHYECKOTO BOMPOCA MM TMOJYUYEHHBIX PE3YJIbTaTOB
peIIeHusT ONPECICHHON y4eOHO-HCCIIeI0BATEHCKOW TPOOIEMBbI (B COMPOBOXKICHUN JJICKTPOHHOMN
npe3eHTanuu). [Ipu BeIMOTHEHUH TOKJIaa CTYACHT JI0OJDKEH TPOJIEMOHCTPUPOBATH TJIaBHbIE KAUECTBA
HCCIIe0BATENIsA: YMEHUE ITPOBECTH MCCIICIOBAHNE, YMEHHE MPEITOAHECTH (IIPE3CHTOBATH) PE3YJIbTAThI
WCCJICIOBAHUS CIYIIATEIsIM TPU TIOMOIIU TPE3CHTAllM U YMEHUE KBaTHU(PUIIUPOBAHHO OTBETUTH Ha
BOIIPOCHI.

KoMMyHHKaIIMOHHAS CTPATETHs KaK €AMHCTBO IENeH, CPEICTB U TEXHOJIOTHIA

THmbl KOMMYHUKAIIMOHHBIX IIETICH

Bo3zeiicTBue Kak cTparermyeckas 1eib KOMMYHUKAIMOHHOM CTpaTeTuu

®daxTopsl 3 (HEKTUBHOCTH BO3ACHCTBHS

BepOasbHbIe pecypchl AETOBBIX KOMMYHUKAITHH

Hesepb6anbHbie pecypchl A€I0BbIX KOMMYHHUKAIIUN

Cpena kak pecypc AeTOBBIX KOMMYHUKALIUN

JIMYHOCTHBIE PECYPCHI JEIOBBIX KOMMYHUKAITHIA

YMeH#ue 3a71aBaTh BOMPOCHI U CIYIIATh KaK PeCypc JCI0BOH KOMMYHUKAIHH

WNHdpopMannoHHbIE TEXHOIOTHH KOMMYHUKAITMOHHOTO BO3ACHCTBUS

JIOrHKO-IMaTOrMYECKHE TEXHOJIOTHH KOMMYHHKAITHOHHOTO BO3/ICHCTBUS

MaHuIyIATHBHBIE TEXHOJIOTUH KOMMYHHUKAIIMOHHOTO BO3JICHCTBUS

CyrrecTUBHBIE TEXHOJIOTHH KOMMYHHKAIITMOHHOTO BO3/ICHCTBUS

OO61as xapakTepUCTHKA ITYOJIUYHOTO BBICTYIIIICHUS

Kommo3zuius my0auuHON pedn

OG6miee npeacTaBiIeHre O I€T0BOM Oecene

Turmonornyeckue MoJIeNIi Y4aCTHUKOB JICIIOBOM Oecebl

Kaxk onpenenuts TN codeceqHuKa

Br16op cTpareruii oO1meHus

[ToaroToBka AEMOBBIX COBEUTAHMUS

Teopernueckue acmeKkThl Je0BbIX IEPErOBOPOB

OO6m1as cxema nmeperoBOpHOro mpoiecca

Crpareruu BeieHUs IEPETOBOPOB

[Icuxonmorudeckue GakTOPhI IEIOBBIX IIEPETOBOPOB

TpeboBaHMs MEXIYHApOJAHOTO M TOCYJapCTBEHHOTO CTAaHJIAPTOB HHCbMEHHOW J1€JIOBOM
KOMMYHHUKAITIH

@DopMBbI MUCEMEHHBIX JIETIOBBIX KOMMYHHUKAIUH

[TponerypHBIE BOIIPOCH A€TOBOH KOMMYHUKAITUH

Co3nanue 61aronpusATHOM 00CTAaHOBKHU ISl 1€JI0BOM KOMMYHUKAIUH

ObecneueHne B3aUMOIIOHUMAHUS YYaCTHUKOB JI€JI0OBOM KOMMYHUKALIUN

TpeboBanust k popme npeacTaBieHuss HUHHOPMaIIMU B TOKIAJE.

1. B noknane cienyer pa3bsiCHUTh TEPMUHBI U CUMBOJIBI IPY NIEPBOM YIIOMUHAHUH B TEKCTE.

2. Unmoctpanuu ¥ TaOJIULBI MCTIONB3YIOTCS B JIOKJIA/A€ TOJBKO B TEX CIydasX, €CIM OHU
MMOMOTAIOT PACKPBITh COJIEPKAHUE UCTOUHHUKA.

3. [Ipu moAroTOBKE JOKIaAa CleAyeT U30eraTh JIMHHBIX, 3aITyTaHHBIX MPEIOKEHUN, 00ITHUX
¢dpa3, MOBTOPEHUH, IUIITHUX CJIOB U CIIOBOCOYETAHUN, 3aTPYAHSIONINX YTEHUE U BOCIIPHUAITHE TEKCTA.

4. Heobxoaumo wu30erarb MTAaMIOB W KaHLEISIPU3MOB BpPOJE «3a0CTPUTH BOIPOCH,
«BCIIEAICTBHE HAJIMUUAY, B CBETEY, «UMEET MECTO», «(PAKTUUECKU», «IIPAKTUUECKU» U T.II.

5. Heobxomumo cTtporo coOmrogaTh eAuHOOOpa3ue TEePMHUHOB, O0003HAYEHUMH, YCIOBHBIX
COKpaIlleHUI 1 CUMBOJIOB.

6. Hayo nzberats 4acTOro MOBTOPEHHUSI CJIOB, YIOTPEOJIEHHUS OJUHAKOBBIX CIIOBOCOUYETAHUA 1
000pOTOB, IBOWHOTO YIIOMHHAHUS MOHATHI B OJTHOH (pase.

B 3akmirouenun aenarorcs oOmIre BHIBOIBI.
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[IpesenTtanust — 310 ¢ailn ¢ HeOOXOAUMBIMU MaTepHajaMU JOKJa/la, KOTOPBIH COCTOUT U3
MOCNIe0BATENbHOCTH cinaiiioB. CTyAEHTY HEOOXOAMMO YMETh pacHpeleNsTh MaTepHual B IMpeaenax
CTpPaHMIIBI ¥ TPAaMOTHO Pa3MeIIaTh OT/AEIbHbIE O0BEKTHI. B 3TOM eMy HOMOKET 11eJblii Habop rOTOBBIX
00BEKTOB (MMUKTOTPaMM, T€OMETPHUIECKUX (QUTYP, TEKCTOBBIX OKOH U T.II.).

TpeboBaHMs K IPE3CHTALIUH

OnHOM W3 OCHOBHBIX MpOrpaMM JUIsi CO3JIaHMsl TMPE3EHTAlUMK sBIsgeTcs mporpamMma MS
PowerPoint. IlepBblii craiin mpe3eHTalMK JODKEH COAEpKaThb TeMy pPa0OThI, (aMHIUIO, UM U
OTYECTBO UCHOJHUTEINA, U(p y4eOHOM IpyMIbl, a Takke (HaMUINIO, UMsI, OTYECTBO, JOKHOCTh U
YUYEHYIO CTeleHb npenoaasarens. Ha Bropom craiife menecoodpazHo MpeiCcTaBUTh LEdb U KPaTKoe
colepkanue mpeseHtauuu. llocnenyromue ciaiipl HEOOXOIMMO pa3OUTh HA pas3feiibl COTJacHO
IIyHKTaM IUIaHa JOKjiaza. Ha 3axirouMTenbHBIN Claij] BBIHOCUTCS CaMO€ OCHOBHOE, IJIaBHOE W3
coJiepKaHUs IPE3CHTALIUH.

Kaxnplii cnaiil 1omKeH coliepKaTh 3aroJIOBOK. B 3aroioBkax A0KEH OBITh OTPAaXKEH BBIBOJL
U3 IIpeJICTaBIeHHON Ha cnaiae undopmanuu. [Ipu nodaBIeHNN PUCYHKOB, CXEM, AHMarpaMM, CHUMKOB
9KpaHa (CKpUHIIIOTOB) HEOOXOAUMO MTPOBEPUTH TEKCT ITHX 3JIEMEHTOB HA HAJHMYUE OMIHUOOK.

Kpurepuu onienHnBanus:

OcHOBHBIMU TPEOOBaHUSIMU K JTOKJIAy, 10 KOTOPHIM IPOUCXOUT OLIEHUBAHUS BbIIIOJIHEHHON
paboThl, SABISIOTCS:

— COOTBETCTBUE COJIEP>KaHUS JI0KJIa/1a TEME UCCIIEIOBaHMsI, €€ LIEJIU U [TOCTABJIEHHBIM 3aJa4aM;

— aKTyaJIbHOCTh M IIPAKTUYECKAsA 3HAYUMOCTh TEMBbI, B3aUMOCBSI3b [IPEAMETA UCCIIETOBAHUS C
POOJIEMHBIME BOIPOCAMHU HAYKH ¥ MTPAKTHKH;

— aHaJlM3 CTENEHU HAYYHOH pa3pab0TaHHOCTU N30PAHHOMN TeMbI UCCIIEIOBAHNUS;

— JIOTMYecKas IOCJIEJ0BATEIbHOCTh W3JIOKEHUS MaTepuaia, 4YeTKas LeseBas OpUEHTalus
paboThl, ee 3aBEPILIEHHOCTD;

— AaKTYyaJIbHOCTb, JIOKa3aTE€JIbHOCTb UM JOCTOBEPHOCTh IIPEACTaBICHHOrO B padoTe
SMIUPUUYECKOTO MaTepuaa, apryMeHTHPOBAHHOCTh 1 0OOCHOBAHHOCTD BHIBOJIOB U MPENIOKEHU 110
HccieyeMon npobiemMe, COOTBETCTBYIOUINX [TOCTABJIEHHBIM 3a/la4aM UCCIIE10BaHuUs;

— CaMOCTOSITENIbHOE M TBOPUYECKOE BBIMOIHEHHE PabOThl, HATMYUE y aBTOpPA COOCTBEHHBIX
CYXJAEHHH 110 MPoOJIEMHBIM BOIIPOCAM TEMBI;

— JIJAKOHNYHOE ¥ TPaMOTHOE HU3JI0KEHHE MaTepraa,

— BJIaJIEHUE aBTOPOM MaTEpUaJIOM IPH 3allUTe JOKJIAJa C UCTIOJIb30BaHUEM MPE3ECHTAIUH.

Onucanue mKaabl OLICHUBAHUS:

OrneHkKa «OTJIIMYHOY CTaBUTCSI, €CIIU:

— CcoJep)KaHuEe JOKJIaJa C IPE3EHTALMENd COOTBETCTBYET TEME HCCIIEOBAaHUS, €€ LEIsIM U
MTOCTaBJIEHHBIM 3aJ1a4aM;

—TeMa aKTyaJlbHasl ¥ PAaKTUYECKU 3HAUYMMa, BBIPaXKEHA B3aUMOCBS3b IPEAMETA UCCIIEI0BAHUS
¢ MpoOJIEeMHBIMU BOIPOCAMH HAYKU U TPAKTUKHU;

— TPOBEJEH Ha BBICOKOM YPOBHE aHAIM3 CTENEeHHM pa3pabOTaHHOCTH BHIOPAHHOM TeMbI
HCCIIEIOBaHMUS;

— NPUCYTCTBYET JIOTUYECKAs MOCIIEI0BATEIbHOCTh U3JIOKEHUs MaTepuaia, 4eTKas LieJeBas
OpueHTaIMs paboThl, €€ 3aBEPILIEHHOCTb;

— aKTyaJbHOCTb, JOKa3aTeIbHOCTb M JIOCTOBEPHOCTh NPEACTABICHHOTO B paboTe
SMIUPUYECKOTO MaTepuaa, apryMeHTHPOBAHHOCTh 1 00OCHOBAHHOCTD BBIBOJIOB U MPEIOKEHUH 110
uccliieyeMoi npodiemMe, COOTBETCTBYIOIIMX ITOCTABICHHBIM 33a/jauaM HCCIIeI0BaHNUS;

— MPOJIEMOHCTPUPOBAHO CaMOCTOSITEIbHOE M TBOPYECKOE BBIMOJHEHHE PabOThl, HATUYHUE Y
aBTOPa COOCTBEHHBIX CYXJIEHHH MO MPOOJIEMHBIM BOIIPOCAM TEMBI;

— JIJaKOHUYHOE U TPaMOTHOE M3JI0KEHHE MaTepuraa,

— CTYZIEHT NPOJIEMOHCTPUPOBA BBICOKMI YPOBEHb BJIAJ€HUS MAaTE€pHAIOM, OTBETUJ Ha BCE
BOIPOCHI.

OrneHka «XopoIl0» CTaBUTCS, €CIIH:

— coJiepKaHue JI0KJIa/1a ¢ Ipe3eHTalell COOTBETCTBYET TEME HCCIIeI0BAHNUS;

— c1a00 BbIpakeHa B3aMMOCBS3b IPEMETa UCCIIEIOBAHUS C TPOOIEMHBIMH BOIPOCAMHU HAYKH
Y TIPaKTUKH;
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— MPOBEJCH aHAIN3 Y4eOHOI IUTepaTyphl 63 CChUIKM Ha HAyYHYIO JIUTEPATYPY;

— HapylIeHa JIOTHYecKas [0CIe10BaTeNbHOCTh N3JI0KEHNS MaTepHaa;

—  HEJOCTAaTOYHas HMIHpHYEcKas 0a3a  HWCCIENOBaHMA: HE  MPOAHAIM3UPOBAHA
IIPABOIPUMEHUTENbHAS IPAKTUKA, CTATUCTUYECKHE JaHHBIE U T.I1.

— HEJJOCTAaTOYHAsl apIyMEHTALUs C/IeIIaHHBIX BHIBOJIOB;

— CTYZICHT IIPOJIEMOHCTPUPOBAI HE CTOJIb BBICOKHM YPOBEHb BJIQJICHUS MaTepUalOM, OTBETHUII
HE Ha BCE BOIPOCHI.

OneHka «ya0BJIETBOPUTEIIBHOY CTABUTCSI, €CIIN:

— Co/iepyKaHue JJOKJIAa C MPE3eHTAalUei He paCKPBIBAET TEMY UCCIICI0OBaHMS,

— HE BbIpa)XKE€HA B3aMMOCBS3b IIPEIMETA UCCIEOBAHUS C IPOOJIIEMHBIMU BOIIPOCAMHU HAYKU U
MPAKTUKH;

— HE IPOBEJIEH aHaJIU3 CTEIIeHH Pa3paOOTaHHOCTH TEMbI UCCIIEOBAHUS;

— MaTepua U3JI0KEH HEMOCIeJ0BATEIbHO U HEJIOTHYHO;

— OTCYTCTBYET JOCTAaTOYHAs HIMIMpHUUEcKas 0a3a;

— HET COOCTBEHHBIX BBIBOJIOB, HE NMPOJEMOHCTPHPOBAHA CAMOCTOSTEILHOCTh CY)KICHUI;

— CTYZIEHT IIPOJIEMOHCTPUPOBAJl HU3KUI YPOBEHb BIIa/ICHUS] MAaTEPUAJIOM.

OrneHka «HEyIOBIETBOPUTEILHOY CTABUTCS:

— pa0oTa He npejcTaBiIeHa JM00 HE COOTBETCTBYET BCEM 3asiBIIEHHBIM KPUTEPUSM, BBIIIOJIHEHA
C HapylIeHueM TpeOOBAaHUH, CTYJICHT HE BIIQICET MaTEPHUAIOM.

[TpumepHbIE TECTOBBIC 3adaHUs

Tect — 3TO cHcTeMa KOHTPOJBHO-M3MEPHUTENBHBIX MATEPHAIOB CHEUUPHIECKON (OPMBI,
OTIPEJICIIEHHOTO COJIEPKAHUS, YIOPSAIOYCHHBIX B paMKaxX ONpPEICICHHON CTPAaTeruy MpeabsBICHHS,
MO3BOJISIONIAsE KAYECTBEHHO OLIEHUTH CTPYKTYPY M 3()(HEKTHBHO U3MEPUTH YPOBEHb 3HAHUH, YMEHUI
Y HaBBIKOB 10 y4eOHOM AucuuIuMHe. TecTupoBaHue SBISETCS OJHON U3 (POPM TEKYIIEero KOHTPOJIS U
MI03BOJISICT MTPOBEPUTH CHOPMHUPOBAHHBII YPOBEHb 3HAHHI 1O TUCIUTUINHE.

TecTbl MOT'YT BKJIIOUATh B CE0s:

— BOIPOCHI C €AMHCTBEHHBIM BEIOOPOM;

— BOIIPOCHI C MHOKECTBEHHBIM BEIOOPOM;

— BOIIPOCHI HA COOTBETCTBUE;

— BOIIPOCHI, CBSI3aHHBIE JIOMTOJIHEHHEM KOHTEKCTa H T.JI.

Tewma 1. [TonsiTue, BUABI U OPOLECC KOMMYHHKAIMI B OpraHU3alniIx

1. KoMMyHHKaImu peaaus3yloT OAHY U3 CIEAYIOINX QYHKIUIH:

KOHTPOJIbHAS

MH(QOpMaILIMOHHAS

KOHOMHUYECKas

MpaBoBas

2. B pamkax TpeTheil KOHIENIUH CYIIHOCTH HH(opManuu (JIOTMKO-CEeMaHTHUYEKUH TOAXO0),
nHpOpPMALUS TPAKTYETCS KaK:

Mepy HEOIPEIeICHHOCTH COOBITHS

pe3yibTaT TpyAa paOOTHUKOB YIPABICHUS

JeicTByomast, noje3Has, padoTaromas 4acTb 3HAHUH

CBOMCTBO MaTepuH CO3AAET MPEJCTABIECHUE O €€ IPUPOJIE U CTPYKTYpeE

3. Yto He BXOAWT B XapaKTEPUCTUKY yIpaBiIeHUECKO nHpopMauu?

COIMOCTaBUMOCTh

OTKPBITOCTh

CTOUMOCTH

00beM

4. B ocHOBe HeBepOaIbHOM KOMMYHUKAIIUH JIEKHT:

UHQOpMAITHS, TIOCTaHHAasl OTIIPaBUTENIEM Oe3 HCIIOJIb30BAHMUSI CIIOB

Jpyrue crocoObl epenavyn HHGopMaImu

MH(OpMAaILUs, OCIaHHasl OTIIPABUTENIEM C UCIIOJIB30BAHUEM CIIOB

5. YTo He BXOAMUT B YPOBHH KOMMYHHUKAIIUN?

HUCXO/ISIINE KOMMYHHUKAIIH
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KOOpAUHALUA
BOCXOJISIIIE KOMMYHHKALIUH

MOTHUBAIIUS

6. Ha eMKOCTh KOMMYHHUKATHBHBIX KaHAJIOB HE BIMAET OJUH U3 (PaKTOPOB:
BO3MOKHOCTH 00ecriedeHuns OBICTPOA, IBYCTOPOHHEH 00paTHOMW CBS3H
CHOCOOHOCTh 00pabaThIBaTh HECKOJIBKO CUTHAIOB OJTHOBPEMEHHO
CITOCOOHOCTH 00pabdaThIBATh TOIBKO OJWH CHTHAIT

CIOCOOHOCTh 00€CTIeYNBATh JIMYHBIN TOAX0 K KOMMYHHKALIUAM

7. Kakoii aneMeHT BXOJIUT B Tipotiecc oOMeHa nHpopmMarmn?

oOpatHas CBS3b

nepeaada HHHOPMAITHH

KaHal

JEKOJUPOBaHHUE

8. K KOMMYHUKaTHBHBIM HaBbIKAM OTHOCSTCSI:

YCTaHOBJIEHHE OOIIHOCTH C COOECETHUKOM.

paboTa c JOKyMEHTaMH, MMCbMaMH, CIIYKEOHBIMH 3aITUCKaMH
clymaHue coOeceIHNKa U BOCIIPUSATHE TiepeaaBaeMoll UM HH(popMau
BEZICHHUE JIENIOBBIX Oecell, COBELaHNUH, IEPErOBOPOB, BHICTYIICHUN

9. llpnurnHaMu TIIOXOH KOMMYHHUKAIIMUA MOTYT OBITh:

CTEPEOTHUIIBI

npenebpexenne hakraMu

JEKOJUPOBaHHUE

MMPEAB3ATHIC MPEACTABIICHUA

Tema 2. [lenoBas nepenucka

1. K ocHOBHBIM 3TanamM yHU(PUKAIIMH TEKCTOB OTHOCSITCS CIEAYIOLIHUE:

YHH(PUKAIUS A3BIKOBBIX CPEJICTB BBIPAKCHHSI COICPKAHMSI B TEKCTE JOKYMEHTA

pa3paboTka rpaduuecKoro Marepuaia

pa3paboTka yHH(UIIUPOBAHHBIX TEKCTOB B BUE CBSI3HOT'O TEKCTa

YHU(PHUKAIUS CTPYKTYpBI TEKCTa, Hanboiee OTBeyaroleil Ha3HAYeHUIO TOKYMEHTa

2. Yto HE OTHOCHUTCS K BHJIY JEJIOBBIX TMOCIAHUM, KaXIbIH M3 KOTOPBIX TaKXe, MO CYTH,
SBIISICTCS CITY>)KEOHOM 3amHMCKOMN?

00BSICHUTENLHAS 3aII1CKa

uH(pOpMalIMOHHA 3aMHCcKa

MHUIIHATUBHAS 3aII1MCKa

JOKJIaJHas 3aI1ucKa

3. ConocTaBbTe Ha3HAUCHHE JCIOBOr0 IIMCHMa C €r0 BHJIOM

Hepez[aqa I/IH(I)OpMaI_[I/II/I BCIIOMOTAaTCIBHOT'O ACJIOBOTO HI/ICLMO-pe3IOMe
Ha3HAa4YCHUA

Hepez[aqa I/IH(I)OpMaI_[I/II/I OCJICBOTO ACJIOBOIO Ha3HAYCHUA HI/ICLMO-HO3I[paBJ'IeHI/Ie
OTHKETHBIE THChMa HI/ICI)MO-peKJ'IaMaHI/Iﬂ
Hepez[aqa I/IH(I)OpMaI_[I/II/I 06IJ_ICFO XapaKkTepa COHpOBO,Z[I/ITeJ'ILHOG MU CbMO

4. O6006m1ast TpeOOBaHUS K SI3bIKY U CTUJIIO TOKYMEHTa MOKHO CKa3aTh, YTO MIPH €ro CO3AaHUU
JIOJKHBI OBITH COOJIIOIEHBI CIIEAYIOIINE YCIOBHUS:

MIOJTHOTA M3JI0KEHUS

TOYHOCTb, ICHOCTb M3JI0KEHUS, HE IOITYCKAIOIas BO3SMOXHOCTH Pa3JIMYHbIX TOJIKOBAHUH

KPaTKOCTh, CKATOCTh U3JI0KECHUS

CTEPEOTUITHOCTh U3JI0KEHMS, CTAHAPTHOCTH (POPMYITUPOBOK

5. Yro He sABIsAETCA MOACTHIEM O(DHITMATBHO-IETIOBOTO CTHIIS?

HOJCTUIIb CYIOTIPOU3BO/ICTBA

3KOHOMHUYECKUH

aIMUHHUCTPATUBHO-KAHLIEIAPCKUN

3aKOHOJIaTeTLHEBIN

6. ConocTaBbTe CMBICTIOBOM aCMEKT COOOIIEHUS C IIIarolbHON KOHCTPYKIIHEH
[Ipennoxenue 3aBepsieM
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IIpukas ITocTanoBIIs10
Coo0urenne [Ipencrarmsiem Bam
Oo0ermanue CraBuM Bac B U3BECTHOCTE

Tewma 3. JlenoBbie Oecebl U COBEIAaHUS

1. K Bugy nenoBoii 6eceibl He OTHOCHTCS:

npo0sieMHast

SKOHOMUYECKas

JTUCUHUILTMHAPHAS

OpraHu3aIlMOHHas

2. IIpu3Hakamu MOBCEAHEBHOW KOMMYHHKAITUU B cepe OBITOBOTO M JPY>KECKOTO OOIICHHS
SIBJISIFOTCS:

CBSI3aHHOCTH C MIPUHITHEM KaKUX-TMOO pereHuit

OPraHU30BaHHOCTh

CIIy4ailHOCTh

pa3zHo00pPa3HOCTh 00CYKIAEMBIX TEM

4acTOTa Iepexo/1a OT OJHOM TEMBI K Ipyroun

3. [lopsimok BeneHUs JeoBOM Oecelbl BKIIOYAET B ce0sl CIENYIONIYIO MOCIEI0BATEIbHOCTD
JEHCTBHN: pacCTaBbTE B IIPABWIBHOM ITOPSAKE

00MEH MHEHUSIMHU

pesrome

YTOYHEHHE LIEJIH, 3a/1a4, COJIep KaHus OeceIbl

coo01eHre MHGOPMAITUU ¥ H3JI0KCHHUE CBOCH IMO3UIINN

YCTaHOBJICHHE KOHTAKTa MEX]y cOOeceTHuKaMu

4. JlenoBoe MUCHbMO JIOJDKHO COJIEPKATh ONPEICICHHBIC PEKBU3UTHI:

HalMEHOBAHUE OPraHU3alNU-OTIPABUTEIIS

aZipec OpraHu3auu-MoIyqaTess

tenedoH

HOMED aKTa

MOYTOBBIN UHAEKC

5. ComocTraBbTe BHJI COBEIIAHUS C TIEPUOJMYHOCTHIO UX TIPOBEICHUS

HNHCTpyKTHBHOE peryJssipHble
OneparuBHOE pa3oBbIe
[TpoGnemuoe 0 Mepe HEOOXOTUMOCTH

6. Tlopsmok opraHM3allid W TOJATOTOBKHM COBEIIAHWN BKJIIOYAET B €O CIICAYIOUIYIO
MOCJIeI0BaTeNbHOCTD JEMCTBUI: pacCTaBbTE B MPABUIILHOM MOPSAKE

dbopMHUpOBaHHE MOBECTKH JTHS

OTIpeJieIeHUe COCTaBa YyYaCTHUKOB

OTIpeNieJIeHUE 3a/1a4 U TEMaTHKH COBEIIAHUS

IPUHATHE PELICHUS O MPOBEACHNUHN COBEIAHUS

7. s nonaepxanus OJaronpuaTHo paboyeit atMocgepbl peKoMeHayeTCs:

IpeceKaTh arpeCCUBHBIC PEITUKU CO CTOPOHBI YYaCTHHKOB

0TKAa3aTbCsl OT KaTETOPUYHBIX CYXKICHHUH, HE JOMYCKAIONINX BO3PAKCHUH

JIOIyCKaTh HeOOPOXKeIaTeTbHOIO TOHA B BHICTYIUICHHUSIX YYACTHUKOB U PYKOBOIUTEIIS;

HE HaBs3bIBATh CBOIO TO3UITUIO, OCOOCHHO PYKOBOIUTEITIO

Tema 4. [lenoBsle IEPErOBOPEI

1. Kakue ycioBust OTIIMYAIOT IEPETOBOPBI OT MHBIX BUJIOB JIETOBBIX KOMMYHUKAIWIL:
MEPErOBOPHI BKIIIOYAIOT HA0OP TAKTUYECKUX TIPUEMOB, HATIPABJICHHBIX Ha MTOUCK
TIEPETOBOPHI BEAYTCS MEXAY CTOPOHAMHM, O0JTaJAI0OIIMMK IPUMEPHO PaBHBIM CTaTyCOM
MEPEroBOPHI BKIIOYAIOT HAOOP ONEPaTUBHBIX IPUEMOB, HAIIPABJICHHBIX HA TIOMCK
HEOOXOMMOCTh Y4eTa HHTEPECOB BCEX yYACTBYIOIIUX CTOPOH

2. llpuzHakamu KOH(IMKTA SBIISIOTCS:
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BOCTIPUSITHE TIPOTHUBOPEYHS YYACTHHKAMH NPUBOIUT K OCO3HAHWIO HEOOXOTUMOCTH pa3perieHus
KOH(IIUKTA

HaJIMYME CTOJKHOBEHUS U CYOBEKTHBHOE €r0 BOCHPHUATHE YIaCTHUKAMH, CBA3aHHOE CO CTPECCOM

HaJIM4YHNe CTOIKHOBEHHUS U 00bEKTHBHOE €T0 BOCIIPHATHE YIaCTHUKAMHU, CBI3aHHOE C ITOJIOKUTEITHHBIMHU
SMOIHAAMHA

NPOTHUBOPEYUS 1IeJIeH, HHTEPECOB, MO3UINH, MHCHHI WU B3TJISI0B

3. K gacto BcTpevaromumcs HHTepecaM MOYKHO OTHECTH:

HE TIPU3HAHUE OMPEIEICHHBIX 3aCIyT

BO3MOXXHOCTb HE YBEJIMUUBATH KOHTPOJIb HaJl COOCTBEHHON YKU3HBIO

YyBCTBO MPHHAJICKHOCTH K KaKOH-TMOO rpyriie

HSKOHOMHYECKOe OJIaromnoryqne

0e30MacHOCTh

4. Tlopsaaok 3TanoB MOATOTOBKH IEPETOBOPOB BKIIOUAET B ceOsl CIEAYIOIIYIO TMOCIEAOBATEIbHOCTD
JIEUCTBUM: pacCcTaBbTE B MPABUJILHOM MOPSAJIKE

aHaIN3

KOPPEKTUPOBKA BOCTIPUSTHS

OLICHKA BapUAaHTOB

oTpesieNieHIe [ENH

5. Hduas Toro 4toOBI CTaqo BO3MOKHBIM NPHUBJICUCHHUE TOCPEAHUKA, HEOOXOAMMO BBIIIOJIHEHHUE
CIEAYIOLIUX YCIOBHM:

pelIeHne KaxkI0i CTOPOHBI O MPUBJICUSHHUH MTOCPETHNUKA JOKHO OBITH JOOPOBOJIHHBIM

UMEET MeCTO KOH(IIMKT HEMOCPEACTBEHHOTO OOIICHIIS,

JIOJKHA OBITH 00IIasi OpUSHTAIIUS Ha IOCTHIKCHHUE Pe3ysibTaTa

pelIeHne KaXkI0i CTOPOHBI O MPUBJICUYSHUH ITOCPEAHUKA HE JIOJDKHO OBITH TOOPOBOIHHBIM

6. Kakme TunmuHble CHTyalud B TIPOIECCE IIEPETOBOPOB TPEOYIOT OMpPENENICeHHBIX YMEHHUA H
TPEHUPOBKHU?

[Ipeccunr, npsaMoe BO3A€HCTBUE HA INYHOCTh

Y4acTHUK MEperoBOPOB MOYYBCTBOBAIL, UTO C HUM HHUKTO HE COOMPAETCS BECTH MEPETOBOPHI

CTopOHBI BBICKa3aJIH )KECTKOE HEXeJaHHE MEHATh YTO-THOO0 B CBOUX MO3HIIUIX

CTOpOHBI BBICKA3aJIH )KEJTaHUE MEHSATh YTO-TH00 B CBOEH MO3UINU

7. Kakue nepBUYHBIE YCTAHOBKH HE TOASTCA IS JOCTIDKEHHUS yCIeXa meperoBopoB?

OKHJaHHe, 9YTO MOXKET IIPOCTO HE IMOBE3TH

JKellaHUEe TIOHPABUTHCS

MIPOU3BECTH TIOJOKHUTEIHHOE BIIEUYATIICHHES

Tema 5. BricTymuieHus nepesn ayauTopuei

1. UTo He BXOIUT B 3TAMBI KOMMYHHKAITUU C ayJUTOPUEH

HE JOCTIKEHHE CHHEPreTH4ecKoro s dexra

BEJICHUE ITPOLIECCa B3aUMOJICHCTBHS BBICTYIIAIOLIETO U CIYIIAOIINAX

BXO0’KJICHHE B KOHTaKT

ornpejesieHre 0cOOEHHOCTEH He3HAKOMOM ay TUTOpUHU

2. Bo Bpems BeAEHHUS TEMbl, HEOOXOAUMO YIIPABISATh BHUMAaHHEM ayAWTOPHH, KOTOPOE CHHKAETCS
Ka)KJIbl€e:

45 MUHYT

60 MuHyT

15 muayT

30 MuHYT

3. OxxuaHus ayAUTOPUH NPEATIONATAIOT HECKOJIBKO aCIIEKTOB:

O’KH/IaHUE TOTO, YTO BBICTYIJICHHE HE OYyAET COOTBETCTBOBATH KYJIBTypE OOLICHNUS

BBICTYIUIEHUE OYIeT KOHTPYIHTHBIM COITUANIbHOMN KYJIBType OOIIeHUS

BBICTYIUIEHUE OYyJET HOAXOIUTH NPO(ecCHOHATBEHON KyIbType OOILIeHUs

O’KH/IaHUE TOTO, YTO BBICTYIICHHE OYIET COOTBETCTBOBATH KYJIbType OOLICHNUS

4. Hanbonee Ba)XHBIMU TIPU3HAKAMH KJIaCCU(PHUKAINM JUTSI JISTIOBBIX KOMMYHUKAIUHA THITOB ayAUTOPHA
SIBJIIFOTCSL:

M0 OTHOUICHHUIO K BOCHPUHUMAaeMOi HHPOpMaLUH

10 pa3Mepy

10 YPOBHIO IIOATOTOBJIEHHOCTH

10 CTEIIEHU HE OHOPOJHOCTH
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5. 'maBHBIM IPU3HAKOM, CBHJIETEILCTBYIOIIAM O TOM, YTO BBICTYIUICHHE TIPOXOIUT YAAYHO, SBISETCA:

BBIpa)KEHHE JINIl HE COOTBETCTBYIOIIEE

HaJU4KMe KOHTAKTa ria3

HE YCTOWYNBOE BHUMAHUE ayIUTOPUHI

YCTOHYHMBOE BHIMAaHHE ayTUTOPHUH

6. Ilopsmox pacmonoXeHHs OSTamoB TMOATOTOBKM K  BBICTYIUIEHHIO HMMEET CIEAYIOLIYIO
MTOCIIEZI0BATENEHOCTD: PACCTABbTE B MPABUIIBHOM TOPSIIKE

OIIEHKA ayIUTOPUH 1 00CTAaHOBKH, BEIOOD MOIXOa K H3II0KEHUIO

TICUXOJIOTHYECKAs MOATOTOBKA K BBICTYILIEHUIO

oTpeJiesieHNe TEMBI U 1IeTIH BBICTYIUICHUS, pa3paboTKa MilaHa BHICTYIICHUS

mon0oop MaTepuaia, BEIOOp CTPYKTYPHI M JIOTUKH BBICTYIUICHHS, IIPH HEOOXOANMOCTH KOPPEKTHPOBKA
I1aHa, BEIOOP crtocoO0B BU3YaIbHOM MOAICPIKKH

7. OcHOBHas 4acTbh BBICTYIUICHUS MEpe ayTUTOPUEN JOHKHA BKIIIOYATh:

OTBETHI Ha BONPOCHI, HEUTPATU3AIIUIO BO3PAXKEHUMN

JIOCTHKEHHE eI BBICTYTUICHUS

HE apryMEHTHPOBaHHOCTh

MHQOPMUpPOBaHHE

Tema 6. CoBpemeHHBIE (POPMBI AETOBBIX KOMMYHHUKAIIH

1. Jli1a MaccoBOi KOMMYHHKAIMH XapaKTEePHbI CIAEAYIOIINE ICUX0IOTHYECKUE MPOLECCHI:

DopMHpOBaHUE LIEHHOCTEN

He Bocmpusitie nadopmarmn

MoTHBanus 1 aKTUBU3AILNS TBOPYECKOTO MBIIIUICHUSI

WuTepec, noapaxanue

PacnpocTtpanenue ciyxoB

2. NndpopmMalilnoHHO-KOMMYHUKAIIMOHHASL CpeJja B CHJIy CBOUX OCOOCHHOCTEH MMeEeT ompejeeHHBIE
XapaKTEPHBIE CBOMCTBA:

JelIeBU3Ha MOTy4eHUs HHPOPMALUT

HU3Kasi CKOPOCTh Iepeadn

JOPOTOBU3HA MONY4YeHUS] HHPOpMAaLUU

00beIMHEHUE PA3INYHBIX BUIOB HH()OpMALIMK Ha OCHOBE MyJIbTUMEINA

BBICOKAsi CKOPOCTh Iepeaadn

3. B xkauecTBe MOOMJILHOIO KOHTEHTA Yallle BCETO0 MOKHO HAWTH:

TEKCTOBBIC (haiJibl;

IUQPOBBIE CITalbI

BUJIEO TEKCTHI

3BYKOBBIE (hailJibl

4. Ilpenmy1iecTBaMH UCTIONB30BaHUS IHTpaHET SBISIOTCS:

CHWKEHUE 3PPEKTUBHOCTH B3aUMOICHCTBHIM

JIETKUH JTOCTYII TIepcoHala K HEOOXOIUMBIM JaHHBIM B IU(POBOM BUJIE

CHIDKEHHE TIPOU3BOAUTENILHOCTH TPY1a

MT'HOBEHHAs IyOIMKanus TaHHBIX

5. Ilenu co3ganust 37€KTPOHHOTO MPABUTENBCTBA:

3¢ dEeKTUBHOE U MEHEE 3aTpaTHOE YIPABICHUE TOCYCIyTraMu

COBEPILECHCTBOBAHUE JEMOKPATHH

CHIDKEHHE OTBETCTBEHHOCTH BJIACTH MEPE]] HAPOIOM

3aTpaTHOE YIpaBiieHHE TOCyCIyraMu

M3MEHEHHE B3aMMOOTHOIIECHHI MEKIY 0OIECTBOM U MPABUTEIECTBOM

6. HenocTatkamu JIEKTPOHHOM MTOYTHI ABIISIOTCS:

ABtopcTBo Bompoca: Komomuenr Aunpeit Baneporesud

JOCTaTOYHO BHICOKAs HA/ICKHOCTD JI0CTaBKH COOOIICHHS

HaJIM4Me TaKoro SIBJICHUS, KaK CrlaM

MPOCTOTA MCIIOIB30BAHUS YEJIOBEKOM U MPOTPaMMaMu

JielleBU3HA U ObICTpOTA TIepelavun COOOIIEHIH

7. 1o ciocoOy mpencTaBaeHus PE3eHTALMI MOXKHO BBIICIHTS.

Mpe3eHTalus1, KOTOPYIO BEIET CEKPETaph

Mpe3eHTalus1, KOTOPOil yIpaBiseT NpUriameHHoe JUIo (TOTaBIIHK)

Npe3eHTaLus, ynpasiseMas pyKOBOAUTEIIEM
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aBTOMAaTHYCCKH JIEMOHCTPUpYEMas IPe3eHTAITHS

8. o hopme npencrapneHuss HHOOPMALIUU TIPE3CHTAIIMH TTOIPA3ACISAIOT Ha:

HACTEHHBIEC MPE3CHTALINU

MIPE3CHTAIINN B BUIIC CIIANIOB

HACTOJIBHBIC TIPE3CHTAIIHI

HWHTEPaKTHUBHBIE TIPE3CHTAIIIHI

9. TlopAmox pacmoJOKEHHsI CIAiIoB MMEET CIEOYIONIyI0 II0CIeI0BAaTeIbHOCTh: PAacCTaBbTE B

MIPABHIILHOM TOPSIIKE

TUTYJIBHBIN JIUCT

coJiepKaHue Mpe3eHTAIIUN

OCHOBHAS YacTh MPe3eHTAITIH

3aKJIIOYHUTEIbHBIN CIIaN

pe3toMe, BBIBOJIBI

10. 3a xkakoe Bpems uaes ciaiia 10pKHA BOCIPHHUMATHCS C IIEPBOTO B3TJIAAA:
20-25 cexyHn

10-15 cekyHn

15-20 cexkyHn

5-10 cexkyHa

11. TlpuumHamMu u3MEHEHMsI 3arojioBka ciaiga «MotuBbl kommanud 3A0 “Mamrxonauar” 1o

MPUHATUIO PCHICHUA O CO3JaHNU KaAPOBOI'0 pE€3€pBa» MOT'yT OBITE:

HE COJEPKHUT BAXHYIO HHPOPMALHIO

COIEPKUT M3JHUIIHIO HH(HOPMALKIO

3aroJIOBOK CIIUIIKOM JUITMHHBIN

HE COIJIacyeTcs ¢ TEKCTOM cllaiiia

12. 1151 yCnenHoro BeICTYIUIEHUS. HYKHO.

YeTko MpeAcTaBiIiTh cede 1ellb

IInoxo 3HaTH CBOM MaTepuan

BbITh HE yBepeHHBIM B ycriexe

3HaTh COCTaB ayJUTOPHUH

13. Ecnam [feTanpHO ONMCHIBaTh JEMCTBHS BBICTYNAIOIIET0O B MOMEHT CMEHBI ciaijga, To

MTOCIIEI0BATENBHOCTD JIEHCTBUN OYAET BHITIISAAETh CISAYIONUM 00pa3oM: pacCTaBbTe B MIPABHILHOM MOPSIKE

COXpaHCHI/Ie MOJI9YaHUsI B MOMEHT CMCHBI CTaporo cnaﬁz[a Ha HOBBIH.
Boccranosnenue 3PUTCIIBHOI'O KOHTaKTa B MOMCHT Ha4dajla paCCKa3a O HOBOM cnaﬁne
COXpaHCHI/Ie 3PUTCIIBHOI'O KOHTAKTa C ayﬂHTOpHeﬁ Ipru HM3JI0XKCHUHN JIOTMYCCKOI0 IMepexoda K

CIIETYIOIIEMY CIaiTy.

cliamaa.

CoxpaHeHHe 3pUTEFHOTO KOHTAaKTa C ayJUTOpUEH NPH 3aBEPIICHHH OOCYKACHUS IMPEIbIAYIIEro

Tewma 7. JlenoBast 3THKa, 3TUKET U KYJIbTypa B chepe AETOBBIX KOMMYHHUKAIIAH

1. B xakux npaBuiiaXx ¥ HOpMax pacKphIBaeTCsl IPUHIIHIT JOOPOCOBECTHOTO OTHOIICHHS K TPYLy?
OepekHOEe OTHOLIEHUE K OPYAMSIM Tpyaa

AKKypaTHOCTb B BBIIIOJTHEHUH CBOMX 00S3aHHOCTEH

CTpeMJIeHHE K COBEPIIEHCTBOBAHHUIO MaCTEPCTBA

J000Bb K M30paHHO# npodeccuu

BBICOKas TpeOOBATENBLHOCTD K ce0e M OKPY>KAIOIIMM: KOJIJIeraM, KJIMeHTaM

cOO0JIF0ICHNE TUCIUIUIMHBI TPY1a

KeJIaHUEe TOAETTNTHCS CEKPETaMH CBOETO TpyZa (HaCTaBHUYECTBO)

cobmoenre GopManbHBIX MPABUIT U3 IOJHKHOCTHBIX HHCTPYKLIUH

2. Ko BnepBbIe BBEI B HAyYHBIH 000pOT TEPMHH 3THKA?

Iunepon

Apxumen

Coxkpart

Apucrorens

3. Peus BocnipuHUMAETCS KaK KYJIbTYPHAs, €CIIU BBIOIHSIOTCS CIeIyIONIe TpeOOBaHNS:
NPaBUIIBHO YNIOTPEOJISIFOTCS CII0Ba

OTCYTCTBYIOT CJIOBa-IIapa3uThl

UCTIOJIB3YIOTCS 00OPOTHI, COJIEp KAl JIUIITHUAE CII0Ba

JIOITyCKaeTCsl HeBEpHasi HHTOHALNS
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4. EcTh 1T pa3HUIAa MEXKTY TCTTOBBIM M OBITOBBIM ITHKETOM?

JICIIOBOY STUKET 110 CPAaBHEHUIO ¢ OBITOBBIM O0JIee OHIIMATICH, 3TO OMPEENSIET BCE OTIIHYHUS

OHH TTOYTH OMTHAKOBEI

B JICIIOBOM ATHKETE OOJIBIIIE TPABUII, YeM B OBITOBOM

5. Kakue u3 mpuBeaeHHBIX MTPABIII OTHOCATCS K AETIOBOMY STHKETY?

He Oy/bTe HePSIUTUBEI

TyMaWTe 0 APYTUX, a He TOIBKO O cede

CIEpKUBATE CBOE pa3ipakeHue

OyabTe MH00E3HBI, TOOPOKEIATEIBHBI U TPUBETIUBBI

JleJIaiTe BCe BOBPEMs

TPOMKO HE CMEUTECh

He OoJITaliTe TUITHETO

TOBOPHTE U IMHIIUTE XOPOIIUM S3BIKOM

0JIeBalTeCh, KaK MOJIOKCHO

6. Jle1oBo# IPOTOKOI — 3TO:

MpaBwWiia, PErJIAMEHTUPYIOIIUE IOPSI0K BCTPEY U TMPOBOJIOB, MPOBEACHHE Oecel] W TEPEeroBOpOB,
OPTaHM3AINIO TPHUEMOB U JICIIOBOM MEPETIUCKU.

CBOJI TIPABWJI B JICTIOBBIX U CITY)KEOHBIX OTHOIICHUSX;

OCO3HaHHUE JI0OPOCOBECTHOTO MCIIOJIHEHHUS COTPYAHUKAMU CBOMX 0053aHHOCTEH;

7. Bunamu 3THKETa, BBIIEISIEMBIX 10 KPUTEPHUIO TOH chephl AeITeNbHOCTH, B KOTOPOW ero Heo0X0IuMO
MIPUMEHATD, SBISTFOTCS:

JIEJIOBOM ATUKET

HE CBETCKUI 3TUKET

JTUTUTOMATHYECKUH STUKET

BOMHCKHU 3TUKET

8. UMUK He BKIIIOYACT CIICIYIOIINE KOMIIOHSHTHI:

IIpodheccuoHanbHbIE KOMIIOHCHTBI

OTUYHBIE KOMITOHEHTHI

DCTETHYECKHE KOMITOHEHTBI

Buemmwuii By

9. Uro Hanbojee Ba)KHO B ToJjapKe?

1eHa

JKEJIaHUE JIOCTaBUTh PAJIOCTh

HUCKPEHHOCTH TOTO, KTO IApPHUT

HaMeK

10. CoOnroieHue 4yBCTBa MEPHI B pa3roBOPE — 3TO:

BCXKIIUBOCTH

MPeTyTPEAUTETHHOCTD

JUIITIOMAaTUYHOCTDH

TaKTUYHOCTb

11. YOexnas cobecenHuKa, CleAyeT MPUMEHSTH CIeIyIOIIre paBuiia apryMEeHTAIluN U yOeK IeHus:

3aKO0H MaKCUMHU3AIIUU apTyMEHTOB

3aKoH BCTpauBaHUSA

3akoH CyOBEKTUBHOCTH

3aKoH 00BEKTUBHOCTH U JIOKA3aTEILHOCTH

3aKOH MUHUMAJIM3AINN apTYMEHTOB

Tema 8. DPPEeKTUBHOCTE KOMMYHHUKAITHIA

1. KauecTBeHHBIE 1IN PEKIIAMBI — IPUMEPHI:
HAIIOMUHAHHUE TOTPEOUTEIISIM O HAJTMYHUN KaKOI'0-TO TOBapa B TOPrOBOM CETH
MOJITOTOBKA TIOTPEOUTENEH K OTKPBHITHUIO HOBOTO MarasnHa
YBEIUYUTH TOBapooOopoT ¢ 10 1o 12%

ONTHMHU3UPOBATH PEKJIAMHBIN OFOMKET

2. llenssMu BHETITHEH AEIIOBOM KOMMYHHKAITUH SIBJISTIOTCS:
MOOMIH3aIVsI ayIUTOPUU HA OTIpeeTICHHbIE TSHCTBUS
HW3MEHEHHE MOBEACHUS COTPYIHUKOB

UHGOPMHUPOBAHUE COTPYIHUKOB;

(hopMUpOBaHUE MHEHUS OIPEJICIICHHON ayIUTOPUI
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UHQOPMUPOBAHKE aYAUTOPHH

3. K unnuBHyansHbIM (hakTopaM NOBBIICHHS () (HEKTUBHOCTH KOMMYHUKAIIMH HE OTHOCSTCS:

OJM3KHME YCTaHOBKY M 3HAHWS y ICTOYHUKA U ajpecara

MOBBINICHHE KOMMYHUKATHBHOW KOMIIETEHTHOCTH COTPY/IHUKOB

perynupoBaHue HHPOPMAITHOHHBIX TIOTOKOB

BBIOOpP KOMMYHHKAHTOM HanOoJjee HOAXOISIIEr0 MeKIMYHOCTHOTO KaHala

CO3JIaHKe CHCTEM 0OpaTHOM CBSI3H

4. Mopenms Teomopa HprokoMba mMeeT cXeMaTHYeCKOE H300paKEHHWE B BHIE PaBHOCTOPOHHETO
TPEYrojbHHUKA, BEPIIMHAMH KOTOPOTO SIBIISIOTCS:

coLuanbHas CUTyanus

KOMMYHHKATOP

9KOHOMHYECKAs CUTYyalus

KOMMYHHKAHT,

5. C TOYKM 3pEHHS TAKOTO KPHUTEPHs, KaK XapaKTep B3aUMOJCHCTBHS, BBIJCISIOT CICIYIONINE THITbI
KOH(IIUKTHOTO B3aHMMOJICHCTBUS:

COBMECTHBIH MOUCK peIIeHHs TPOOIeMBI

00pb0a, MOMBITKY MOAABICHUS JPYTroro

yXOJ OT KOH(JIMKTA

yXyauieHne 00CTaHOBKH

6. [ToHsTHE «KOMMYHUKATHBHASI JTMYHOCTH» PACKPHIBACTCS Yepe3 COBOKYMHOCTH HEOOXOAUMBIX LIS
KOMMYHHKAIIUU XapaKTEPUCTHK:

(yHKIIMOHATBHBIX

MOTHUBAaIIMOHHBIX

MO3HABATEIBLHBIX

COIHANTLHBIX

7. Kakue OCHOBHBIC IUCTAHIIMH, OOBIYHO COOJIOAAIOTCS OOJIBIIMHCTBOM JIFOJICH B MpoIiecce
KOMMYHHKaIUu?

myOaHas

couuanbHast

IKOHOMHYECKAs

WHTUMHAs

Tema 9. YpaBneHue KOMMyHUKAIIUAMU
1. K ocHoBHEIM ¢yHKmmsM [R-otmena (umu IR-meHemkepa) OTHOCHUTCS BEITIONHEHUE CIIEIYFOIINX

pabor:

opranusanus roadshow

MOJITOTOBKA M TIPOBEJICHHUE TOJIOBBIX COOpaHHIl aKIIHOHEPOB

MOHHUTOPHUHT 0a3bl aKIIMOHEPOB

MOHHUTOPUHT 0a3bl paOOTHUKOB OPTaHU3AIH

MOJIrOTOBKA M TIPOBEJICHHUE TOJIOBBIX COOpaHHi paOOTHUKOB OPTaHU3AIH

2. YmpaBneHHe BHYTPEHHMMH KOMMYHHMKALMSIMH — 3TO nesTenbHocTh Ha crbhike HR (Human
Resources, kaapsl) u . BBenure Ha Mecte npomycka TeKCT

3. Kak nasnpiBaercs COBOKYITHOCTb HOPM, ITpaBUJI, HeHHOCTefI, ITUYCCKUX CTaHAApPTOB, pa3aCIIC€MbIX
BCEMH COTPYAHUKaMH, GOPMHUPYETCS B TIpollecce pabOThl OpraHu3anuu?

Beenute oTBeT B Buje TeKcTa

4. Ipecc-nanka — 310 Habop PR-TEKCTOB ¥ MPOYMX JOKYMEHTOB, KOTOPBIE MOTYT OBITh MTPEJCTABICHBI
KYPHAIMCTaM HETIOCPEICTBEHHO HA MEPOTIPUAITHH, HATIPUMEP

Beenute Ha MecTe IpoITycKa TEKCT.

5. Kak HazpiBaeTcs Tpynna jgoael, o0beAMHEHHBIX OOIIMMHU NpU3HAKaMH WM OOBEAMHEHHAS Paju
KaKoW-Tr0O0 1eNH WK 3a1a9u?

Beenute oTBeT B Buje TeKcTa

6. Kak Ha3pIBaeTCsl MPOJBIKEHHE WHTEPECOB YACTHBIX JIMI M KOPIOPATHBHBIX CTPYKTYp B OpraHax
TOCy/IapCTBEHHOM BIIaCTH?

BBGHI/ITC OTBET B BUJIC TECKCTa

Kpurepuu onieHuBaHus:

32



OcHOBHBIM KpuTepueM 3(()EeKTHBHOCTH YCBOCHHS YYAIIMMUCS COJACPXKaHUA Y4eOHOro
Marepuana cuuTaeTcs Ko HUIIMEHT YyCBOEHHUs y4eOHOTO MaTepualia, KOTOPBIM OMpeaesseTcs Kak
OTHOIICHHE MPABUIILHBIX OTBETOB yUaIIUXCs K 00IIEMY KOJIMYECTBY BOIIPOCOB.

Ornucanue mKasabl OLICHUBAHUS:

— OIICHKA «OTJIUYHOY CTABUTCS MPHU BHITIOJIHEHUH HE MeHee yeM 80% 3agaHuii;

— OLICHKA «XOPOLIO0Y CTABUTCS MPH BBINOIHEHUHU HE MeHee ueM 70% 3aaanHuid;

— OIICHKA «YJOBJIETBOPUTEIILHO)» CTABUTCS IIPU BBHIMOJIHEHUU HE MeHee ueM 60% 3anaHuii;

— OLIEHKA «HEY/IOBJIETBOPUTEIILHO» CTaBUTCS MPH HEMPaBHIbHOM OoTBeTe Oosiee yeM Ha 40%
BOIIPOCOB TECTa WM HEBBINONHEHHH Ooee ueM 40% 3anaHuii.

[TpakTrueckue 3a1anus (KEHChl, TPEHUHIH)

[IpakTyeckoe 3alaHue OCHOBAHO HA MPAKTUYECKU 3HAYMMBIX CUTYaLUsAX U HAIPABJICHO Ha
¢dbopmMHupoBaHHE y CTYACHTOB NPO(PECCHOHATIBHBIX YMEHMHA WM HABBIKOB, YMEHHS JI€HCTBOBaTh B
ycIoBHsIX Oyayiied npodeccuoHanbHOM AedrenbHOCTU. Ilpu pemieHun 3afgaHus CTYAEHT JOJDKEH
YUUTBIBATh, YTO 3a/IaHUE COACPIKUT JBE YACTH: ONMMCAHUE U CIIEHUAIbHBIE BOIPOCH, (POPMHUPYIOLIHE
HE0O0XO/AMMBbIE YMEHMS M HaBbIKU. [Ipexae ueM NpUCTYNUTh K PEIICHUIO 3aJaHus, CleayeT
BHHUMATEIbHO O3HAKOMMUTHCA C cojaepkaHueM. HeoOXOoaumo ySACHHUTH CMBICH 3aJladd U YCJIOBHS,
UCXO0/1 U3 KOTOPBIX, HY>)KHO JIaTh OTBETHI Ha IIOCTaBJICHHBIE BOIIPOCHI.

OO01muii anropuT™ peLIeHHs 3a1a41 MOXKHO U3JI0KUTh CIIETYIOIUM 00pa3oMm:

— MPOYUTATH U MOHSITH TEKCT 3aJ1auH;

— OIPEJENIUTh TEMY, pa3/ell, BOIIPOC I10 KOTOPOMY COCTaBJICHA 3a/aua;

— IPOBECTH AHAJINU3 CUTYAIMH, OTIMCAHHOH B 3a/1a4e, U pa3pelIuTh Ipodaemy.

Tewma 1. [lonsiTue, BUIIbI ¥ IpoLECC KOMMYHHUKALIMI B OpraHU3alusx

Keiic Ne 1.

VYrpaBnsomuid JTUpeKTop OAHOW M3 KoMIaHUW u3 cdeprl NpodeccHOHANBHBIX YCIYT ObLI
HCKpEHHE YOEXKJIEH B BAYKHOCTH KOMMYHHMKALIUMA U 3aCTaBJIsI CBOMX CTAPIIMX MEHEHKEPOB YACIAThH
UM BpeMsi. busHec kommnaHuu ObUT OPraHMW30BaH C MOMOIIBI0 Tabenei oTpaboTaHHOTO BpEeMEHU, U
KOMMYHHUKAIIMM MOXXHO OBIJIO OTHECTH TOJbKO B rpady «YmpasieHue». Kaxayio Henemto
PYKOBOJAMTEINb IMPOEKTa MPOBEPSIT PACUETHOE BpPEMsi M JeNiall BBITOBOP KaXIAOMY MEHEKEpPY, Y
KOTOPOTO TIOKa3aTeNIM TMPEBBIMIATN YCTAHOBIECHHBI MHUHUMYM. [1OCKONBKY Mpesmnoaraioch, 4To
COTPYIHUKHU, HE COONIO/IAONINE YCTAaHOBIECHHBIC MpaBUja, MOTEPSIOT CBOIO PaldoTy, TO HETJacHOe
MOCJIAHUE CTAPIIUM MEHEKEPaM BBITJISACIIO CIEAYIOIUM 00pa3oM: «BHyTpeHHHEe KOMMYHUKAIIUN
OUYEHb BaXKHbI, HO €CIIU 5 3aCTaHY BaC 3a 3TUM 3aHSATUEM, Bbl YBOJIECHBI.

1. Yewm, 1o BaiieMy MHEHHUIO, OOBSICHSIETCSI TAKOE TTOBEJCHUE PYKOBOIUTENS?

2. Kakas nperpasia KOMMYHUKallud UMEET MECTO B JAHHOM ciiydae?

3. M0XHO JTU U3BMEHHUTD CIIOKHUBIITYIOCS CUTYaIIUIO?

Keiic Ne 2.

[TpounTaiite BeIIEpkKKY U3 KHUTH «Jleno He B kode. KopnoparuBHas kynabTypa Starbucksy.
ABtop kHuru — I'oBapn bexap npopaboran Ha pykoBoAsmux AobkHOCTAX B Starbucks 17 net. Bo
MHOTrOM OJiarojapsi eMy KOMIaHHsI BBIIIUIA HA MEXIYHApOJIHBIA YpOBEHb U BbIpocia ¢ 28 KogeeH B
1989 r. no 17 000 B HacTosiee Bpems.

[IpaBaa o cokpaleHuH MTaToB

Korma s gemanm cBow mepBbIe IIaru B KadecTBE PYKOBOIWTEIS, MHE TOPYYHIH IPOBECTH
COKpallleHHe IITAaTOB. DTO ObLI OJUH W3 CAMBIX TSKEIBIX MOMEHTOB B MOEH IOKa elle KOPOTKOH
KU3HH MEHEDKEpa, II03TOMY, MOXKeTe ce0e MPEeNCTaBUTh, KaK s ce0sl YyBCTBOBAJ, KOTJa y3HAJ, YTO
KTO-TO W3 Halllell KOMaHJbl CIy4yailHO OCTaBHJI Ha KONHMPOBAIBHOM amlmnapaTe CIHCOK COTPYIHUKOB,
HOJUIeKAIUX cokpameHnio. Cam s Jake HE MOTY OmNKcaTh, Ha 4TO 3TO ObUTO TOXoke. S cuaedn,
COBEPILIEHHO YOWTBIN, U pyrajics npo cedsi, MOBTOPSsL, YTO HE XKeJal MMETh CO BCEM 3THM HUYETO
o6mrero. [Ipumymats, Kak BEITYTaThCSl HE yaBaJIOCh. B TakoM COCTOSTHMM MEHS 3acTajia MOMOIIIHUTIA.
Omna nojonuia, MOCMOTpENa Ha MeHs U ckaszana: «['oBap/, TOJIBKO MpaB/ia 3ByYUT MPABIOIOA00HO.
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DT0 OBUT BEPHBI COBET — XOTsI MPOMTHOPUPOBATh OIMUOKY M CHENaTh BHJ, YTO HUYETO HE
MPOU30IILIO, Ka3aJoch 0oJiee MPOCTHIM penieHneM. S TIOHSII, 9TO C YHCTOW COBECTHIO MOTY C/IEIaTh
TOJILKO OJIHO — CKa3aTh MpPaBIy, — U Ha CIEAYIOIIEe YTPO OOBSBUI 00IIee cOOpaHUEe COTPYIHUKOB
KoMIaHuu. MBI cenu mepeq 3ajioM, e codpanock okono 200 4elloBeK, U pacCKa3aid O COCTOSHUU
Ou3Heca, 0 CUTYyalluy, C KOTOPOH CTOJKHYJIUCH, U O IPUYHMHAX, 10 KOTOPHIM CYMUTAEM HEOOXOIUMBIM
COKpaIlleHHE IMTAaTOB. 3a4eM 4TO-TO yTauBaTh? PackpbIBasi KapThl, MbI BCE BHIMTPHIBAJIA M HUYETO HE
TEePSUIH.

DTOT MPOCTOM, XOTSI ¥ TPEOOBABILINI HEPBHOTO HAIPSDKEHHUSI IIAT — EPEX 01 Ha OTKPOBEHHOCTh
CO BCEMH, KTO paboTaj B KOMIIAHMH, — KapJUHAIBHO M3MEHHJ 00Ilee BOCHPUSATHE CIO0KUBIICHCS
Heslerkor curyanuu. Yro nana Hama dectHocTh? OHa yiydinuia B3aMMOIOHMMaHHE M, K MOEMY
YIMBIICHHUIO, 3HAYUTEILHO yMEHbBIIMIA HAIIK TPYAHOCTH JIroau OoJbllle HE O3MPAJKCh B IOMCKAX
MpHU3paKa, OHU CTAJIA COTPYIHUYATH C HAMH.

S ycTpauBain exeqHeBHbIC OPHU(HUHTH M MOCTOSIHHO Jepskan paOOTHUKOB B Kypce JieNa, 4To
MIOMOTaJIO UM pa300paThCsi B CBOEM OTHOUICHUU K IPOUCXosIIeMy. JIF0I CIIOCOOHBI CIIPaBIISTHCS C
npoOiieMaMu JIydliiie, YeM MBI IIPEIoiaraeM, HO JIMIIb IPH YCIOBUH, YTO OHU MOTYT BEPHO CYIHUThH O
CBOEM IIOJIOKEHUH, a JUIA 3TOT0 UM HEOOXOIMMO 3HATh MpaBay. Mbl HE MOTJIM OTKAa3aThCs OT
COKpAIICHUS, HO COTPYIHUKH YyBCTBOBAIIU ce0si 00JIee MOArOTOBICHHBIMH, MOCKOJIBKY MBI YECTHO U
OTKPBITO COOOIIAIM UM BCE, YTO Kacaloch mpoiiecca. [ pydas ommobKka 0JHOro U3 KoJUler 00epHyJIach
ISl MEHSI HCKJTFOUMTEIIBHO BOKHBIM YPOKOM IOBEJICHUSI B OU3HECE U B )KU3HH.

1. K kakoMy Buay OOLICHHS C TOYKM 3PCHHUS HUCIOJIB3YyEeMOW TEXHUKH, €ro Leled u
0COOCHHOCTEH JIMYHOCTU MOYKHO OTHECTH KOMMYHHUKAI[MH, ONIMCAHHBIC B IIPUBEICHHOM MprMepe?

2. Kakyro QyHKIUIO pean3yIOT MPUBEICHHBIC B CUTYalldd KOMMYHUKAIIAHN?

3. Kakywo wuHpOpMAIMIO, C TOYKHA 3pPCHUS TPOBOJUMBIX €K HU3MCHCHHH, JOBOIMI
PYKOBOJIUTEIH 10 pAOOTHUKOB B TIPUBEJICHHOW CUTYyaIlu?

Tema 2. JlenoBas nepenucka

IIpakTHueckoe 3a1anue

Hwxe npuBeneHbl CyHIECTBUTEIBHBIE M TJArojibl, U3 KOTOPBIX B IPAKTUKE YIPABIICHUS
COCTaBJISIIOTCSL IJIarojibHO-UMEHHBIE CIIOBOCOYETAaHMsI JAE0BOW peud. BriOepure M3 MpUBOIMMOrO
HIDKE TepeyHs ryaros (-bl), He MOAXOASIIMI (-He) AN COCTaBJICHUS TAKOIO CIOBOCOYETaHMS C
Ka)KJIbIM U3 CYIIECTBUTEIbHBIX.

ABTOpHTET — TIOJTy4YaTh, 3aBOEBBIBATh, POHSTH, IPHOOPETATS.

AKIEHT — JIeJ1aTh, CTaBUTbh, PACIIPEACIIATh, CHUMATh.

BakaHcus — 3aMelarh, UMETh, UCIIOJIB30BaTh, YBEIUYNUBATh.

I'apanTus — naBaTh, UMETh, IOJIY4aTh, BHITOIHSATS.

JAMpeKTUBBI — IPEANIPUHUMATD, BBIIIOJIHATD, 10JIy4aTh, IEPEHOCUTb.

JlokJ1ag — BBICTyIIaTh, TOTOBUTB, PACCKA3bIBATh, JIEATh.

3asiBKa — BHOCUTbD, J€N1ATh, BHINOIHATh, OTKJIOHSAT.

HNuBeHTapU3anus — IPOBOJNUTH, IPOU3BOAUTH, PEATU30BATh, OCYIECTBIATD.

HNucTpyKuus — BHINONHSTH, 3aTparuBarh, pa3padaThiBaTh, 1aBaTh.

Kanauaarypa — Ha3HayaTh, BBIIBUTaTh, TOAICPKUBATh, CHUMATh.

Koopaunanusi — ocylmecTBiATh, IPeI0CTABIATD, 1€1aTh, IPOBOJUTD.

Tema 3. JlenoBsie Oecebl M COBEIIAHUS

[IpakTueckoe 3aganue

Hwxe npueneHsl GopMyIHpPOBKH, KaXaas U3 KOTOPBHIX MUMEET CBOW COOCTBEHHBIN CMBICII,
COOTBETCTBYIOIIUN TOMY WJIM HHOMY KOHTEKCTY OJTHAKO y HUX €CTh M OJHO OOIee CBOWCTBO: IpH
BCEM CBOEM 0JIaro3By4nH OHHU CIUIIKOM HEHTPATbHBL.

«51 xoten 661 OOBSICHUTHL BaM OoJiee TOAPOOHO...»;

«Kopoue rosops, 3T0...»;

«Ecu roBOPUTE KOHKPETHO, TO...»;

«[To3BomBTE, 1 CHOPMYIHPYIO CBON BOMPOC MO-APYTOMY...»;

«ITOT BOMPOC MOXKET 3ByUYaTh KaK...»;
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«B npyroii popMynupoBKe 3TOT BOIPOC 3BYUHUT TaK...)».

W3menuTe mnpuBe[cHHBIC HIDKE HeWTpanbHbie (GopmymupoBku. [IpeoOpasyiite ympekud B
BOIIPOCHI. BMECTO IPEAIIONOKEHNN UCIIONIB3YUTE YTBEPAUTEIIbHBIC BhICKa3bIBaHUsA. ckitounTte Bee
HeyBepeHHble (opMyarpoBKU. Pokycupyite Gppasbl Ha ceOe WM Ha CBOEM IPEANPUATHH.

1. M1 cTrapaeMcst ObITh B YUCIIE TYUIIUX, P STOM...

2. To, 0 yem s mbITAJICA paccKasarh. ..

3. Mbl sBAsieMCs IEHCTBUTENBHO KIIACCHBIM PEKJIAMHBIM ar€éHTCTBOM U MOKEM IPEUIOKUTD
BaM OYKBaJIBHO BCE.

4. Hamra rnaBHast 3a7aya 3aKJII049aeTCsi B TOM, YTOOBI YETKO MPEACTABIATh ceOe MepCIeKTUBEI
pa3BUTHSA PBIHKA.

Hawm ynanocs 3aHsTh Beqylue MO3ULKMN Ha PhIHKE C roJoBbIM 00opoToM 100 MiH 10iu1., HA
KOTOPOM y HacC OCTaJICsl TOJIbKO OJUH KOHKYpeHT — AO «Meliep».

51 xoren OBl IpeACTaBUTH BaM ceroHs Haury pupmy — AO «Mromepy ...

Hamr neBu3s — Bce U3 OOHUX PYK

Benps M0>kHO OBLIIO OBI IPEATIONOKUTH, YTO

Hamy KiMeHTh! J0BOJIBHO YacTO MPUCHLIAIOT HAaM MTHChbMa, B KOTOPBIX COOOLIAIOT

Hamma npoaykuus npeamnosiaraet BBICOKMH yPOBEHb CKIIAJICKMX PACX0I0B

Bynyuu npeamnpusituem ¢ 60j1ee 4eM CTOJIETHUM OIBITOM pabOThI

MpI crapaeMcs ObITh KaK MOXHO OJIMIKE K KIIMEHTY

MpI momoraem HaluM KJIMEHTaM B

Y Bac HaBepHsKa CO3aJI0Ch BIIEYATICHUE, YTO MBI JCHCTBYEM BCIIEIYIO

Bcex Bac, joporue ciymarenu, MHTEpecyeT ceiyac nmpobiema. ..

TekydecTb KaIpOB y HaC HEBBICOKA

B KOHIIE KOHIIOB, MBI CIIEUAIU3UPYEMCS] HA. ..

MBI Bcerma crapaeMcs MpeUIoKUTh BaM JIEHCTBUTEIIBHO XOPOIIHNA CEPBHUC.

BaM TpyaHO NOHSTH, HACKOJIBKO 3TO BAYKHO

SI monararo, 4ToO...

U1 xoHe4HO, TaKoe MOHATHE, KaK OJIM30CTh K KIIMEHTY, HaM XOPOIIO 3HAaKOMO

Bam npuxoauiocs Koraa-HuOy/Ib 33 JyMbIBAThCS O TOM. ..

He Oynyun crieriuamucTom, Bbl MOXKETE U HE 3HATh. ..

S nymato, 4TO CMOTY BaM B 3TOM IIOMOYb

Tema 4. JlenoBble neperoBopbl

Tpenunr Nel. « DyHKIMM KOMMYHHUKALUNY.

Tpenunr mnpoBoautTcss B ¢opMe Oeceapl MexAy NapaMyd YYacTHUKOB. B Hem Moxer
y4acTBOBAaTh MPAKTHUUECKH JIF000E YUCIIO Map OJHOBPEMEHHO.

Kaxxaplii y4acTHHK MOJlydyaeT MHJIMBUIYaJbHOE 3aJaHH€ BBIICHUTH YTO-TMOO y MapTHepa
(HampuMep, HEeT JIM Y HeTO WM Yy ero OJIM3KUX 3HAKOMBIX JIOMa IIaXMAaTHBIX Yallld WK He ObLI JIU OH
CTapOCTOM Kjlacca B TOJbl Y4€OBI B IIIKOJE, KaK YaCTO OH BKJIOYACT TEJEBU30p WU I/I€ JHOOUT
OT/BIXAaTh BO BPeMsI KaHUKYJI, yCIyraMy KaKoro HHTEPHET-IPoBaiiiepa MoJjib3yeTcss U TOMY 10100HbIe
BapuaHThl). CoJepkaHue 3aJaHus COXpaHsAeTCs B TallHe OT mapTHepa™

[Tocne BbImaum 3agaHWii MOXKHO JaTh HECKOJBKO MHUHYT Ha OOJyMBbIBaHUE Yy4YaCTHHUKaM
TaKTUKH MPOBEJICHNS KOMMYHUKAIIUH.

[Tepen kaxabIM YYaCTHUKOM CTaBATCS CIEAYIOIINE 3aJa4u:

1) moy4uTh OT CBOEM Mapbl OTBET HA BOMPOC U3 MOTYYEHHOIO 3a/IaHus;

2) NONBITaTHCS BBIACHUTD, UTO JIOJKEH Y3HATh ApTHED;

3) HEe JOMYCTUTh, YTOOBI MAPTHEP y3HAN €T0 3aJaHue;

4) OTBETUTH HAa BONPOCHI K TPEHUHTY.

Bces coBokynHocTh Oecel MPOBOAMUTCS B T€UEHHE MSTH MUHYT. Hafo cTpeMUThCs K BEACHUIO
€CTECTBEHHOH U HENPHUHYKICHHOH Oecenpl. 1o jkenaHuio CTOPOH 3TO BpeMsl MOXKET ObITh HEMHOTO
npojuieHo. [locine okoH4aHus quaiora Beayuuil coOupaeT NUChbMEHHbIE OTBETHI KaXk/I0T0 yYaCTHUKA
Ha Bompoc: «YTo, 10 HalleMy MHEHMIO, CTPEMMWIICS BBIACHUTH Ball napTHep?» ToT, ube 3amaHue
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pasrajiaHo, CUMTAETCs] MPOUTPABIINM, OH mosrydaeT () 6ayuioB, a ero COnmepHUK — BBIMTPABIIUM, OH
noy4aet 1 Ga.

3aTeM yYacTHHKM OTBEYAIOT, YTO UM YJAJOCh BBISICHUTH B COOTBETCTBUU C IMOJYYCHHBIM
3a/anreM. YeM TOYHEee YYaCTHHK MOXET OTMETHUTh Ha BONPOC CBOETO 3aJlaHUs, TEM JIydlle ero
pe3ynbrar. B 3TOM mMyHKTE 3aJaHUs OLIEHKA OCYIIECTBISETCS Mo TpexOamuibHOi cucteme 0, 1 u 2
Oayia. TouHbI OTBET OlIEHUBAETCS B 2 Oasuia, OJIM3KUA, HO HE TOYHBIN 1 Oayl1, HE yAaJIOCh BBISICHUTD
0 6anoB.

becena nomkHa TPOM3BOAWTH BIEYATICHHE HEMPUHYKICHHON, BOMNPOCHI, 3aJaBacMbIe
Y4aCTHUKAMU JPYT JPYTY, €CTECTBEHHbIE. JKelaTeabHO MOBTOPEHUE TPEHUHTA CO CMEHOM MapTHEPOB.
3aTeM yYacCTHHKM OTBEUAIOT Ha BONPOCHI TpPeHUHTA. J(OMOJHUTENbHBIC pE3yJabTaThl B Oaiax
3aCUUTHIBAIOTCS YYACTHUKAM, MPEJCTABUBIIMM KAaue€CTBEHHBIE OTBETHI Ha BOIMPOCHI TPEHHUHTA, IO
OJIHOMY OaJITy 3a OTBET.

OTtBeThTE HA BOIIPOCHI

1. Kakue obmue u cnenupuyeckre GyHKIIMA KOMMYHUKAIIMH BBITIOJHSIOTCS B XOJI€ TPEHUHTA?

2. Ectb u mpoTuBOpeuHrs B 1e1sX yuacTHUKOB? [losicHuTe OTBET.

3. UTo co3maeT TpyAHOCTH B BHITIOJHEHHUH 3a/1aHuUs?

Tpenunr Ne2. «Boiaepxka»

Ilenpto TpeHWHTA sBIACTCS OOYYECHHUE KOPPEKTHOCTH U BBIIEPKKE B 3HAYUMBIX U
SMOIMOHAJIBHO HAIPSKEHHBIX KOMMYHUKAIUSX.

Y4acTHUKH pacroyiaraloTcsi Hapamu JIpyr OpoTuB Japyra. OAUH U3 yYaCTHUKOB MTPAET POib
PYKOBOIUTENSA, APYroil pojib MOMYMHEHHOHN). 3aJaHue MOJDKHO COAepXk aThb Temy MHpoOIeMHON
KOMMYHHKAIIH, KOTOpasi IMeeT OO0JIbIIOe 3HAUSHHE 11 O0OUX.

[Ipumep BO3MOXHOW cuTyanuu, [lomuuHEHHBIN, BbIpaOaThIBas COBMECTHO C KJIHEHTOM
YCJIOBHSI KOHTPAKTA, BKIIOYMI B HETO TSDKEIIbIC JIs MIPEAIPUATHS 00513aTeIbCTBA, Kejlasi pPUCKHYTH B
HaJeXK/IC BBINTHM HA HOBBIM CEKTOpP pPBIHKA. 3a 3TOT BHJ pabOT OTBETCTBEHHOCTh HECET caM
MOAYUHEHHBIN, TIOATOMY OH 00€I1an PyKOBOJIUTENIO, YTO CIIPABUTCS. PyKOBOAUTENIb COMHEBAJICS, HO
MOAYUHEHHBIN YBEPSUL, YTO CIIpaBUTCS. PyKOBOAMTEIh OANKCATT KOHTPAKT.

Korma mopomienn Cpok HMCIONMHEHHWS, BBISICHUJIOCh, YTO MOAYMHEHHBIA MEPEOUEHW Kak
BO3MOXXHOCTH TPEIANPUATHS, TAK U COOCTBEHHBIE BO3MOKHOCTH.

PaszpirpeiBacmasi KOMMYHUKAITUS TIPOUCXOIUT B TOT MOMEHT, KOT/[a MOJYMHEHHBIA MTOCTaBUII
pykoBoauTens 1mepen (akToM YK€ MPOM3OMICAIIET0 CphiBa O00S3aTENbCTB MO KOHTPAKTY.
O0s3aTenbeTBa BCE paBHO MPUIETCS BRIMOIHATD, HO IPUACTCS 3aIUIATUTh HEYCTOMKY 3a CPBIB CPOKOB.

3ajaun TpEHUHra. Y WrParolIero poJib pyKOBOIUTENS 3ajlaya — BBIBECTH MOJYMHEHHOIO W3
ce0s1, BRIHYJIUTh Ha HEKOPPEKTHOE BBHICKA3bIBAHWE WJIU JCHCTBUE, HA MIPOSIBJICHUE IMOIIH, a 3aTeM
HakazaTh 3a HapylIeHHe CIy)KeOHOU >Tuku. Pazymeercs, Henb3s MPUMEHSATh HEHOPMATUBHYIO WIIH
SIBHO OCKOPOUTENBHYIO JIEKCHKY, HO MOKHO MPUMEHSThH CapKa3M, S3BUTEIbHOCTh, «MHTEITUTCHTHOE
HU3]ICBaTEIILCTBOY

Y wurparomero posib MNOJAYMHEHHOTO 3ajJadya — HE MOJJAThCS Ha MPOBOKATHBHBIE
BBICKA3bIBAHUSI, BECTH Ce0sI CIep>)KaHHO U JOCTOMHO, OCTABAaThCS B TPaHUIIAX CIYKEOHON dTHKU U HE
JOTYCTUTh HA SMOITMOHAIBHBIX BCIIBIIIEK, HU HAMPSXKEHHOTO MOJTYAHMSL.

Kak TOnbKO pPYKOBOOUTENH CUMTAET, YTO OH BBHIBEJN MOAYMHEHHOTO W3 PaBHOBECHUSA, OH
HaKa3bIBAET €T0, MPUKA3bIBasl MOTHATH BBEPX PYKY.

Jlanple mogYMHEeHHBIA NPOJ0JIKAET Pa3roBOPE OJJHOU IMOJHATON BBEPX PYKOM.

[Tocne crmemyromero nmpomaxa MOMYMHEHHBIN OKa3bIBACTCS BBIHYXKJEH IMOIHSATH BBEPX 00€
pyku. 3aTreM BCTaTh CO CTyJda U CTOATh C TOJHSATBIMH BBEpX pykamu. Takum oOpa3om, 3a
AMOIMOHATBHYIO HEBBIJIEP)KAHHOCTh MTOAYMHEHHBINA OKA3bIBACTCA HaKa3aHHBIM TUCKOMGOPTOM TO3HI.
PykoBomuTENh MOXKET SI3BUTEIHHO BBICKA3BIBATHCA M MO MOBOJY MO3bI, M O MOBOAY OOIIETr0 BUAA
MOTYMHEHHOT0, HEJJOBOJIBHOTO BBIPAYXKEHHUS JIMI[A U TTPOYETO.

[locnennee Haka3aHUE CTOSITH HA OJIHOM HOT€ C IOJHITHIMU BBEPX PYKaMHU.

Kaxmoe HakazaHwe TPUHOCHT IUTIOC OJIWH Oall PYKOBOJWUTETI0 W MHHYC OJIMH Oalin
MOAYUHEHHOMY.
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TpeHuHr nponoskaercss 5— 7 MUHYT. 3aTeM CJIEAYET epecTaHOBKA YYaCTHUKOB CO CMEHOMU
IapTHepa 10 TPEHUHTY U CMEHA POJICH.
B koH1ie nonBenenne utoros (pazpadborano Ha ocHoBe kaurH B. K. Tapacosa).

Tema 5. BoicTyIuieHus niepes ayaAuTOpHUEN.

[TpakTuyeckoe 3aianue

N3yunTe KOHKPETHYIO CUTYAlINIO, IOATOTOBbTE BBICTYINIEHUE U OTBETHTE HA BOIIPOCHL.

[TpencraBere, yTo Bam npeacTout npoBeCTH 3aHATHE HA KypcaX HMOBBIILIEHHS KBAJINU(UKALIUH.
Tema: «IIpoBeneHue Aen0BBIX IEPETOBOPOBY». B KadecTBe cirymiareneil MOryT oKa3aTbes Kak JIHOJH,
y’K€ 3HaKOMbIE€ C M3y4aeMoll TeMOil M craBsiiue ceOe LeNbl0 y3HaTb BCE HOBOBBEJEHHS B 3TOM
00JIacTH, TaK W JIIOJM, BIEPBBIC M3y4yalOlIME JAHHYIO TEMYy M CTaBsiue ceOe Iefb U3y4UTh BCE
Ba)KHbIE MOMEHTBI C CAMOT'0 Hayajla U HOTPEHUPOBATHCS B BEJICHUU TPYIHBIX 1€PETOBOPOB.

[ToaroToBbTE HECKOIBKO (Ppa3 03HAKOMUTEIBHOM JIEKIIUH TaK, YTOOBI PEIIAIUCH CICAYIOIIHNE
3aJjauu:

1) BXOXeHME B KOHTAKT U BbICTpaBaHHE MOCTHKA K OCHOBHOH TeMe;

2) aHanu3 ayAUTOPUH, HA OCHOBAaHUHU KOTOPOTO OYAET OCYLIECTBIATHCS OT3EPKATMBAHUE;

3) BBIOOp MOAX0/1a K BEICHUIO BHICTYIICHHS HA OCHOBE PE3yJIbTaTa aHAJIN3a U €T0 pean3anus
Ha MpUMepe OJHOTO TE3UCa U3 TEMBI «JIEJIOBbIE IIEPETOBOPHI».

B03MOXHO OJHOBpEMEHHOE pELIEHUE HECKOJIbKUX 3a]la4, HalpuMep, A BXOXKICHUS B
KOHTAKT MOJAOIIET BONPOC K ayIUTOPHM M JUIsl MPOBEACHUS aHAIM3a TOXKE HY)KEH, KaK MUHUMYM,
OJIMH Bonpoc. Bo3MoXKHO, pemeHne 3THX 3a1a4 KTO-TO U3 CTYJIEHTOB OObEIUHHT.

BeicTynure ¢ moAroTOBICHHBIM MaTepUaJIOM Iepe]] yueOHO! ayaAuTopuei.

3atem 00OCHYMTE Balll BHIOOP MOAXO0Aa K U3JI0KEHHUIO, OTBETHB Ha BOMPOCHI B KOHIIE 3aaHUSI.

[Tocne BbIMONIHEHMS yIIpakKHEHHsI IPENolaBaTeb OLIEHUBAET JBYMs OTACIbHBIMU OLIEHKAMU
BXOX/ICHUE M KOHTAKT M BEJCHUE BBICTYIUICHUS C YU4ETOM BBIOPAaHHOTO Moaxona. J(OmOoIHUTENBEHO
OLIEHUBAIOTCS OTBETHI HA BOMPOCHL. MOXHO NMPeI0kKUTh CIYLIAIOIUM [10y4acTBOBATh B IPOBEICHUH
OLIEHKH, [TPH 3TOM 00s13aTeJIbHa apryMeHTalus /Uil 000CHOBAHMSI €€ CIIPAaBEIJIMBOCTH.

OTBeTbTE Ha BOIPOCHI

1. Kakue npuemsl 6b111 ipectaBnensl? Kakoii BeiOpan noaxoa?

2. Yewm, 1o BalieMy MHEHUIO, 00BACHSAETCS BBIOOP TaHHOTO MOIX0Aa?

3. JlocTurancs iy panmnopt BO BpeMs BhICTYIUIEHUs? KakoBbl ero nmpu3Haku?

Tema 6. CoBpeMeHHbIe (POPMBI AETOBBIX KOMMYHUKAIIUN

[TpakTuyeckue 3aganus

1. Kak MeHsieTcst moBeIeHHE HEKOTOPBIX JIFOJIEH, KOT/Ia OHU HE BUIST CBOEro codeceHuKa?

2. Kak MOXHO BBIPa3UTh SMOLIUH, €CIIH HET BO3MOXKHOCTHU KECTUKYIHPOBATh, U3MEHSATh TOH U
BBIp)KEHHUE BAIIETO JIMIIA HE UTPAET HUKAKOH poJu?

3. Kakue 0CHOBHBIE IPUHIIUIIBI CIETYeT COOMI0ATh MIPH IEKTPOHHOM nepenucke?

4. Yro BBl 3HaeTE O 30JI0TOM MPABUJIE HPABCTBEHHOCTHU?

5. Cozpaiite TekcT ciaiijja, CONPOBOXKAAIOLIETO BBICTYIJICHHE HayajJbHHUKA CIIY>KObI
ynpasieHus nepcoHanom 3A0 «MalxonIuHry.

Tema 7. JlenoBas 3THKa, 3TUKET U KyJIbTypa B cepe 1eT0BbIX KOMMYHHUKAIUI

Tpennnr «Cosemanue»

Paznenurech Ha mapel Ui BbINOJMHEHUS 3adaHud. [lpumymaiite mpoOiieMHYIO CHUTYalMio,
BO3HUKIIYIO BHYTPU HEKOTOPOIO MPEANPHITHSA, Ha KOTOPOM (YCIOBHO) paboTaioT o0a ydyacTHHKa
COBEIL[aHUS B Ka4eCTBE PYKOBOJUTENIEH PA3IMYHBIX (PYHKIIMOHAIBHBIX MOAPA3IEICHUN.

[TpoBenuTe coBellaHue B BUAE JUAJIOra, HA KOTOPOM MCIIOJHSIOIIMKA POJIb aBTOpa UAEH O
pelieHrnr npoOaeMbl pacCKa3blBa€T O CBOEM IPEAJIOKEHUH, MPUBOJIL apryMEHThl B €ro 3alluTy, a
UCTIOJHSIOMUI pOJIb CIIyIIaTeNsl CHadaia JEMOHCTPUPYET MpUEMbl PedISKCUBHOTO CIyILAHUS, a
3aTeM IpejasiaraeT CBOM BapUaHT PEIleHUsl U MPUBOAUT apryMEHTHI B €0 3alllUTy, KPUTHUKYS IepBOE
IIPETIOKEHUE.
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3aBepUINTh COBELIAHME MOXXHO pEIIEHUEM IPOBECTH CHAadajla CpPaBHUTEIBHBIA pacueT
3G (GEKTUBHOCTH KaXI0T0 MPEUIOKEHUs, MOCIEe Yero MOXKHO B OyayllleM BEpPHYThCS K BOIPOCY
BbIOOpa MPUEMJIEMOT0 BapHaHTa Ha JAPYrOM COBELIAHUU (WIM JaTh APYroe, COOTBETCTBYIOLICE
CUTYallUU PELICHUE).

[TporeMoHCTpUPYITE MOATOTOBICHHOE 00CYKICHHE TIepe TPYIIIIOH.

3ajaHue rpymne — OLEHUTh 3(PPEKTHUBHOCTH OOpPATHOM CBA3M MU YPOBEHb BO3HUKIIEIO
B3aMMOIIOHMMAHUS TI0 KPUTEPUSM HalWuusi B Ipouecce 3PQPEKTUBHOTO CIYHIAHUSA: BBISCHEHHIA;
TUYHOI'O OTPAKEHUsI YyBCTB; Mepeppa3zupoBaHusl U PE3IOMUPOBAHMSL.

Taxxe OLCHUBAKOTCA aprymMeHTbl, INPHUBOAHUMBIC KAXKIbIM YYaCTHUKOM B 3alllUTy CBOCTO
IIPEUIOKEHUS.

Eciu kaxnpnii sneMeHT 3(QEKTUBHOTO CIIYIIAHUS WU CHIBHBINH apryMEHT MPHUCYTCTBYET B
IIOJTHOM Mepe, YYaCTHUKHU MOJIYy4aroT 3a HEro JBa 0ajuia, eciM 4acTUYHO (WiIn ciaaldblif aprymMeHr) —
OJIMH OaJly1, €CJIM 3Tall MPOIYIIEH YYaCTHUKAMHU (MM HECOCTOSTEIbHBIN apryMeHT), — HOJIb 0aJioB

Kpome Toro, Henb3s 10MycKaTh TUIIMYHBIE OIIMOKU B MPOLIECCE CITYILAHUS:

— nepeOuBaTh cobeceTHUKA:

— 3a0CTPATh BHUMAHUE HA Pa3rOBOPHBIX OCOOEHHOCTSIX NapTHepa 1o O0ILEHHIO;

— J1e71aTh MOCHEIIHbIE BBIBObI, KOTOPbIE MOTYT CTaTh MpPErpagon A oOLeHUS;

— MOCIMELIHO BO3paxarh, HE JOCIIyIIaB COOECEeAHHUKA JI0 KOHLIA;

— JaBaTb HECIIPOIICHBIC COBETHI.

3a gonyuieHHble OIMOKHM Ha3HAYaloTCs ITpadHble 6aUIbl — 32 KXY OINOKY MUHYC OAUH
Oa.

[TogseauTe UTOrHU, ONPENEIUB MOOSTUTENS.

Tema 8. Db hekTUBHOCTF KOMMYHUKAIIMIA

[IpakTnueckue 3a1anus

Kak MOXHO OIICHHTh KadecTBO IMpOILecCOB oOMeHa HHGopManueil, MPOUCXOASAIIUX Ha
MPEANPUATHH PAJH YBEIIMUSHUS TIPOU3BOAUTEIHHOCTH?

MoxHo a1 oOueHUTh 3PPEKTUBHOCTh BCEH COBOKYMHOCTH KOMMYHHUKAIIMOHHBIX aKTOB,
CIOCOOCTBYIONINX TTOBBIICHUIO MPOW3BOJAUTEIHPHOCTH Ha Tpeanpustun? Ha mpou3BOICTBEHHOM
yuactke? Kakoil u3 moaxomoB Kk ompeneneHuto 3PQPEKTUBHOCTH MOXHO MPUMEHUTh B JIaHHOU
cutryauu? [louemy?

Kakune moxazarenu >QpeKTUBHOCTH MOKHO MPHUMEHHUTH ISl OIEHKM KauecTBa IPOIIECCOB
oOMeHa HH(popMaIUeH, MPOUCXOAIINX Ha MPEATPUATHH JIJIST YBEITUICHUS TPOU3BOIUTEIIBHOCTH?

Tema 9. YrpaBieHne KOMMyHUKAIUSIMU
[TpakTHueckue 3anaHus

1. IlpouunTaiiTe BBIAEPKKY W3 KHHUIM M3BECTHOIO CHEIMAJIMCTa B O0JIACTH CBA3EH C
obmiectBeHHOCTBIO Ppanka Jxedpkunca. [IpusBenure npyrue npumepsl npueMoB PR B coBpemenHoi
KU3HU U IE€ATEIbHOCTH PAa3JIMYHBIX OPTaHU3aLUN.

YeoBedecTBO BCEraa IBITAJIOCH OOIATHCA M JOOMBATLCSA MOHMMaHUs. Ele 10 TOro Kak
MOSIBUJTUCH al(paBUThI, OyKBBI M IU(PBIL, JIFOJIU MOJIb30BAIKUCH MIUKTOTpaMMaMH (TpUMEpPaMu KOTOPBIX
JI0 CHX TIOp SIBJSIOTCS KUTalckue ueporiugdsl). B memepax nepBOOBITHRIX JHOAEH, B KOTOPBIX OHU
UM THICAYM JIeT Has3all, MOXKHO YBHJIETh HAcTeHHble pUCYHKHU. CooOuieHHs B BHJE KapTHH
pacIoyIararoTcsl 1 Ha TaKUX JIPEBHUX CTPOCHUSAX, KAK MUPAMHUJIBI, IEPBBIE XPAMOBBIE COOPYKEHUS U
nemepsl B 3umOabBe. Jloau mucanyd Ha TIMHSAHBIX TaOIMUYKaX WM Ha KOXe, MepraMeHTe WM
Marupyce.

Takke MOKHO yTBEPKIaTh, YTO CBSIICHHBIE KHUTH OCHOBHBIX MUPOBBIX PEIIUTUI CONEpXKAT B
TOM MK nHOM opMe MadIMK PpUIIEHIITH3, TaK KaK JPEBHUE MUCIBI KIMEHHO C €0 MOMOUIbIO CTapallicCh
JOOUTHCS TIOHUMAHHUsI CBOMX BEPOBAaHHM. DTOT TUI KOMMYHUKaIUil emie O6osee IpeBeH, YeM caMble
MIepBbIE TPEUECKHE WIN PUMCKHUE peKJIaMHble 00BSBICHHSI, KOTOPBIE 0 HAC JOLUIH B BUJE OOPHIBKOB,
C COOOIEHUSIMHU O Mpojake paboB wiu npejacTaBieHusx B Konusee.
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Taxkum 006pa3oM, y HEKOTOPBIX MPUEMOB NMaOIMK PUIICHIIIH3 MHOTOBEKOBasi ucropust. Ceroans
B a’pONOpTaX MbI MOXKEM Pa3IMYUTh ABHAKOMIIAHUU MO (PUPMEHHOM OfekKAe UX COTPYIHUKOB U
JIOTOTHUIAM, a TaKke yHH(OpMe WICHOB SKUIAXa (MUIOTOB, CTIOAPAOB H cToapaecc). PupMeHHbII
CTWJIb KaX/10M aBUAKOMITAHUH SIBJISIETCS] YETKO BBIPAKEHHBIM U JIETKO BOCIPUHUMAaEMbIM. MbI MOXEM
OTHECTH 3T0 K OpeHauHry. OH 00BEAMHSET TAKUE AIIEMEHTHI, KaK JIOTOTHI, CXeMa HCIOJIb3yEeMbIX
L[BETOB U MX PACMOJOXKEHUE OTHOCUTEIBHO IpYr Jpyra. Takod U JOKHA OBITh KOMMYHHKAIIHS,
IIOCKOJIBKY TI03BOJIIET HAM BUJIETh U Cpa3y OHUMATh, C KEM Mbl UIMEEM JIEJIO.

Opnaxo 3Ta uzest HaCTOJBKO CTapa, YTO HaM, BO3MOXHO, MOTPEO0BAIOCH ObI BOCIIONIB30BATHCS
MAaIIMHOW BPEMEHH U MEPEHECTHCh Ha MHOTO THICSTYENICTHI Ha3a/1, 4TOOBI OOHAPYKHUThH IIEPUO/I, KOTJa
JIIOJM BIIEPBBIE HAYalld BCEM STUM I0JIb30BaThCsA. TakuM 0Opa3oM, mabIuK pUIICHIIH3 — TaKoe Ke
CTapoe sBJICHUE, KaK U camMa LUBUIIM3aLUs

2. IIpoKOMMEHTHpYITE, NOYEMy HMEHHO JTH, BBIIEICHHBIC CIELHUATUCTOM AHApeeM
MamoHTOBBIM crioBa, npuBeAeHHble B kHuUre «PR na 100%», Hanbonee TOYHO XapaKTepU3YIOT
KOMMYHHUKAIIHOHHYIO JI€ATEIBHOCTD MO CBSA3SIM C OOIECTBEHHOCTHIO.

«41 Bcer/ia MCTIBITHIBAN 3aTPYyIHEHUE, TIBITAACH KPATKO OOBSICHUTD TO, YeM 1 3aHHMaroch. Korna
MeHs cnpammBanu: "Yro takoe PR?" — ¥V meHs B mamsTH cpa3y BCIUIbIBaJa Macca TPYIHBIX IS
MOHUMAHUS CJIOB U OMNpPEAENICHUI, COBEpPUICHHO HEMOHSATHBIX YEJIOBEKY HEMOJTrOTOBICHHOMY U
JaJIeKOMY OT MapKETHHTa U CBsI3€H ¢ 00IIECTBEHHOCTHIO. B nTOTe M0 M3 BEXKIIMBOCTH JIENIaIH BU],
YTO MOHSUTH MEHSI, XOTS [0 X HHTOHAIIMSAM U BBIPAXKEHUIO JIUIA 5 BUJIET, YTO OHH C TPYAOM IBITAIOTCS
'pacmudpoBarte' ckazanHoe MHOU. Tonpko nmpopadotaB B PR cemsb net, st Hamen st cedst mpocroe u
MOHATHOE OIKCaHUE CBSI3eH C 00IIEeCTBEHHOCTHIO.

Bor ono: PR — 310 mHOpMHpOBaTh, 00pa30BBIBATH, BBI3BIBATHL goBepue. C MOCH TOUYKH
3peHusi, 3TO ONpeieTICHUE HE TOJIBKO MPOCTHIMU CIIOBAaMH (POPMYITUPYET TO, YEM 3aHUMAETCS MAOIHK
PUIIEHIIIH3, HO U SBJIAETCS PYKOBOACTBOM K TOMY, YTO U KakK JOJDKEH JI€JIaTh XOPOILIUI MEHEIKED 110
PR, a rmaBHOE — ONUCHIBACT STUKY MOBEJAEHUS B ipodeccum»l.

3. Ilpoumtaiite BblAEpKKY U3 cratbu Tumoru Komnepa «VcTuHHBIE LEeIM cBA3ed ¢
WHBECTOpaMU» W OTBEThTE Ha BOMPOC: KaKHe OOCTOSATENHCTBA CIIOCOOCTBYIOT OTKPBITOCTH
KOMMYHHKAIMH ¢ MHBECTOPaMH, a KaKue MPensTCTBYIOT?

«HecmoTpst Ha TO YTO TOCTIE CepUH KOPIIOPATUBHBIX CKAHIAJIOB ¥ IOCIIEA0BABIINX peopM B
Coenunennbix llTarax u EBporie HameTnnace TeHIeHIMS K OOJIbIIEH MPO3pauHOCTH, KOMITAHUH T10-
MPEeXHEMY CaMH BOJIbHBI pellaTh, Kakylo WH(OpPMAIHIO PacKpbiBaTh. [103TOMYy MM HEOO0XO0AUMO
clenarh CTpaTerMyeckuil BbIOOp: OHM JMOO JEWCTBUTENBHO XOTAT CJieNlaTh CBOK OTpacib
MIPO3pavHOM, JINOO MPETOCTABIISAIOT JUIIb HEOOXOIUMBIH MUHUMYM HH(OPMALIUH.

B ocHOBHOM 00s3aTelbHOMY PacKpbITHIO MOJUIEKHUT MalloroJie3Hass MHGOpMaIHs camMoro
oOuiero xapakrepa. ['opasio Oosiee BaxHON 00BIYHO OKa3bIBaeTCs HHGOpMAIs, KOTOPYIO KOMIAHUU
MPEJOCTABIIAIOT IO COOCTBEHHOW MHMIIMATHBE, 3a4aCTyl0 B OTBET Ha MPsSMBbIE 3alIPOCHl HHBECTOPOB
WIH TI0 TpuMepy Jauiaepa orpacin HedTsHple KOMIaHWW, HANpUMEpP, yXKe JTaBHO IYOJIUKYIOT
MOJIpOOHbIE OTYETHl O J0OBIYEe W 3amacax YrJIeBOAOPOAHOTO ChIpbS MO PErHOHaM, IMOCKOJBKY
WHBECTOpaM OCOOCHHO WHTEPECHbI JTH JaHHble. DapmaneBTHYECKHe KOMIAHWH TOAPOOHO
MHGOPMHPYIOT O CBOMX yCIIeXax Ha KaXJI0M CTaJUU UCCIIEA0BAaHU 1 pa3paboTKu MpoyKToB. OgHAKO
B OOJIBIIIMHCTBE OTpaciieil TpeOOBaHUs K MPO3PAYHOCTH MEHEE YETKUE, M MEHEIDKEPHI TOJIKHBI JIeTIaTh
CBOM BBIOOP CAMOCTOSITETTLHO

...BMecTe ¢ TeM M3NUIIHSS OTKPBITOCTh TOPOH AEHCTBUTEIHHO UTPACT HA PYKY KOHKYPEHTaM
KOMIIaHWHU, ee MoTpeduresnsaM M mnocraBuMkaM. [lorpeOutenu, 3Has O NPUOBUIBHOCTH JIMHEHKH
MPOAYKTOB, MOTYT MCIOJIB30BATh ATY MHPOPMAINIO, YTOOBI BHITOPTOBaTh Oojiee HU3KHE IeHbl. Ho
OYEHb BEPOSATHO, YTO KOHKYPEHTaM, MOTPEOUTESIM U MOCTABIIMKAM U TaK Y)K€ U3BECTHO O BallleM
Ou3Hece ropa3ao Ooibie, yeM Bl Aymaere. Kpome Toro, mHOrAa OoJiblias MPO3PavyHOCTh J1aeT
KOMITaHUSIM NTPEUMYILECTBO Mepe]] OcTanbHbIMU. HanmpumMep, KOHKYPEHTBI OTKaXyTCs OT AajibHEHIIeH
OOpBOBI, €CITM KOMITaHHsI OTIOBECTHT PBIHOK O CO3JaHWH HOBOW TEXHOJIOTHUH, KOTOPYIO IPYTUM
YYaCTHHKAaM pbIHKAa OyJeT CII0)KHO CKOIUPOBaTh, HOBOTO MPOAYKTAa WM MPOU3BOJICTBEHHOTO
mporecca, MO3BOJIAIONIET0 € yWTH Jajeko Brepen. JTO, B CBOIO Ouyepelb, MPHUBEAET K POCTY
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KOTUPOBOK KOMIIAHWU IO CPABHCHUIO C aKIOUAMU KOHKYPCHTOB, 4YTO CACIACT €C CIIC Ooiee
HpHBHGKﬂTCJ’IBHOﬁ B I'J1Ia3ax MOTCHIHAJIBHBIX ITaAPTHEPOB U KIIKOYEBBIX COTPYAHUKOBY.

Kputepuu onienuBanusi:

[Tpu oneHuBaHMM ypOBHS C(HOPMHPOBAHHOCTH KOMIIETEHIIUH YUUTHIBACTCS MPABHIBHOCTH
pellieHus, MOJTHOTa OTBETA, MCMOJIb3yeMble UCTOUYHUKH, CTPYKTYPHUPOBAHHOCTh OTBETA U BJaJICHUE
TEPMUHOJIOTHEN, OTBET Ha BOMPOCHI K 3ajaue, BBINOJHEHHE 33/JaHuil. PemieHne MOMKHO OBITH
CaMOCTOSITENIbHBIM M TONHBIM. OTBETbl Ha BONPOCHL JIOJDKHBI  OBITH  Pa3BEPHYTBIMU U
apryMEHTHPOBAHHBIMU, BBIBOJIBI JIOTUYHBI U TOYHO C(HOPMYITHPOBAHBI.

Ornucanue MIKaabl OLICHUBAHUS

OrneHka «OTJIMYHO» CTABUTCS, €CIH 00YUaIOIMIUNACS:

— IPaBUJILHO PEIINT 33/1a4y;

— J1aJT OTBETHI HA KaXK/bIH M3 MOABOIPOCOB, 00OCHOBAB MIPU ATOM XOJI CBOETO PEIICHUS;

— IPaBUJILHO BBIMIOJIHWII BCE 3aJJaHUs K 3a7aue (IpU HAIUYUH );

— XOPOIIO CTPYKTYpPUPOBAJ OTBET, BHIOPAT HYKHYIO HH()OPMAIIHIO, OTCESIB HeMH()DOMATHBHBIN
MaTepuan;

— IPaBUJILHO KCII0JIb30BaJl TEPMUHOJIOTHIO.

O1eHKa «XOpOILI0Y» CTAaBUTCS, €CITU 00yJaronuiics:

— IPaBUJILHO PEIINII 33a4y;

— JIaJl KpaTKue OTBETHl Ha KaXK/IbIi U3 MOJBOMPOCOB, HO MPH 3TOM HE 000CHOBAJ XOJI CBOETO
pelieHus;

— 000CHOBAJ pelIeHHe 3a/1a4i, HO OCTaBUI 0€3 BHUMAHUS OJIMH U3 MOJIBOIIPOCOB 3aJaHMUSI, HE
PackpbLiI €ro;

— BBITIOJHUJI HE BCE 3a/IaHUs K 3a/1a4ye JTUOO BBIMOIHII C OIIMOKaMHu (IIPH HAJIHYUN);

— moo0pa Marepuai, KOTOPBIH He 3aTparuBaeT TeMbI 33/1a4H MM HE JAeT MPEJICTaBICHHE O
MO3UIUU aBTOPA;

— UCMOJIb30BaJl TEPMUHOJIOTHIO C OIIMOKaMH.

OreHka «yOBIETBOPUTENBHO)» CTABUTCS, €CITU O0yYaroUIHiics:

— J1aJl OTBET HE Ha BCE MOJIBOIIPOCHI 3a/1aHuUs;

— Jal OTBET Ha BCE IOJBOMPOCH, HO OOJNBUIMHCTBO OTBETOB HEOOOCHOBAaHHBIE WIIU
OIITMOOYHBIE;

— He MPeACTaBUI BHIMOJTHEHHOTO 3aJJaHusl K 3a7aue (Mpu HAIUYKH );

— HE CMOT C/IeN1aTh JOJDKHBIE BBIBOBI HA OCHOBE MMEIOILIEr0Cs MaTepuraa;

— HE UCIIOJIH30BaJl TEPMUHOJIOTHUIO UITH HCTIOIH30BAJl C OIIHOKAMH.

OrieHKa «HEYAOBJIETBOPUTEIBHOY» CTABUTCS, €CIIA 00YUYaIOIUNACS:

— HE peluny 3a1a4y;

— Jlal KpaifHe KOPOTKHUW OTBET, PEIIWJ HEKOTOPhIE MYHKTHI 3aJlay, MPH STOM HUKAK HE
000CHOBAJI CBOE pEIIeHUE, HE BHITOIHIII 331aHUSI.

11. Opranuszanus 00pa3oBaTeJbHOI0 MPOLECCa /sl JINI C OTPAHNYEHHBIMH BO3MOKHOCTAMU

OOyyeHue Mo AMCUUILIMHE OOYYaroImMXCs C OTPAHUYEHHBIMH BO3MOXKHOCTSIMHU 37J0POBbS
OCYIIIECTBISIETCS C YyYE€TOM OCOOCHHOCTEH TMCUXO(PHU3UYECKOTO PA3BUTHUS, WHIUBUIYATHHBIX
BO3MOJKHOCTEHN M COCTOSIHUSI 3JJ0POBBS TAKHX 00YJarOITUXCSI.

Cogepxanne o00pa3oBaHWs W YyCJOBHSI OpraHu3alud OOydeHHs OOyYaroIuxcs C
OTPAaHWYCHHBIMH BO3MOXKHOCTSIMUA 3JIOPOBbSI OMPENETSIOTCS aTanTHPOBAHHOW 00pa3oBaTeIbHON
nporpaMmoi, a s HHBAIMAOB TakKe€ B COOTBETCTBUU C WHIUBUIYAJIBHOW MPOrpaMMoOin
peaduIUTaIIN HHBATH/IA.

OcBoeHHE AUCHUIIIMHBI OOYYAIOIIUMHUCA C OTPAHMYEHHBIMU BO3MOKHOCTSMH 37I0POBbBS
MOXET OBITh OPTAHN30BAHO KaK COBMECTHO C IPYTUMHU 00YJArOIITUMHUCS, TaK U B OTJAEIBHBIX TPYIIIax.
[IpenmonararoTcsi CHeUAlbHBIE YCIOBUS JUIS TIONy4YeHHUS OOpa3oBaHUS OOYYaAIOUUMUCS C
OTPaHUYCHHBIMH BO3MOYXHOCTSIMH 37J0POBBS.

[Tpodeccopcko-nenarorn4eckiii  cocTaB  3HAKOMUTCS C  TICHXOJIOTO-(PU3NOIOTHUECKUMU
O0COOCHHOCTSIMU OOYYaIOIIUXCSI MHBAIUIOB M JIUIl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 370POBBS,
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WHIUBUAYAIBHBIMHU MTPOTrPaMMaMU peaOMINTAIIUU WHBATUAOB (MIpy Hanmu4uum). [Ipu HeoOXoauMOCTH
OCYILIECTBIISICTCSl  JIONOJHUTENIbHASA MOJJEp’KKAa MpernofaBaHusl ThIOTOpaMH, ICHUXOJOTaMu,
COLIMATILHBIMU PAOOTHUKAMH, ITPOIIEAIIUMH TOJTOTOBKY aCCUCTECHTAMH.

B cooTBeTCTBHU ¢ METOIMUECKUMU peKoMeHaanusaMu Munoopuayku P® (ytB. 8 anpens 2014
r. No AK-44/05BH) B Kypce MpearnoaracTcs UCIoJIb30BaTh COIMATbHO-AKTUBHBIC U PeIIEKCUBHBIE
METOJIbl O0Y4YEeHHs, TEXHOJIOTUU COLMOKYJIBTYPHON peadMIMTallMU C IeNIbI0 OKa3aHUs MOMOIIU B
YCTaHOBJICHHH TOJHOIICHHBIX MEXKIUYHOCTHBIX OTHOIICHWH C JIPYTUMH CTYICHTAMH, CO3JaHHH
KOM(OPTHOTO TICUXOJIOTUYECKOTO KJIMMaTa B cTyaeHueckoi rpyme. [Ton6op u pazpaboTka yueOHBIX
MaTepHUaIoB MPOU3BOIATCS C Y4YETOM TNPEJOCTABICHUS MarepHalia B pa3IUYHBIX QdopMax:
ayqualbHOM, BU3YaJbHOH, C MHCIOJNb30BAaHHUEM CIICHHUAJIbHBIX TEXHUYECKUX CPEACTB H
MH()OPMAIIMOHHBIX CHCTEM.

Menunamarepuansl TakKe CleAyeT UCIONIb30BaTh U aIallTUPOBATh C YU€TOM MHIMBUYaTbHBIX
ocobeHHocTel o0ydenust mur ¢ OB3.

OcBoenne aucuumauHbel Junamu ¢ OB3 ocyiecTBiseTcs C HCHOJIB30BAHUEM CPEACTB
o0y4yeHHs 00IIEeTOo U CIIEUATFHOr0 Ha3HauUeHHs (IEPCOHAIBHOTO U KOJUIEKTUBHOTO MCIIOJIb30BAHMSA).
MartepuaibHO-TEXHUYECKOE 0OecTieueHre MpeaycMaTprUBaeT IPUCIIOCOOTICHHE ayIMTOPUN K HY>KIaM
mun ¢ OB3.

®dopma MpoBeneHUs aTTECTAlMU JAJS CTYACHTOB-UHBAIHMIOB YCTaHABIMBACTCA C YYETOM
WHIVUBUAYAIBHBIX TICHXOPU3NYecKuX ocobeHHocTer. s crymentoB ¢ OB3 mpemycmarpuBaeTcs
nocTymnHas (popma MpeaoCcTaBICHUs 3a/IaHUi OLIEHOUHBIX CPEJCTB, @ UMEHHO:

— B EYATHON WJIM 3JEKTPOHHOU dopme (I JIMIl C HAPYUICHUSAMH OTOPHO-ABUTATEIIHLHOTO
amnrmapara);

— B TIe4aTHOU (hopMe MITH JICKTPOHHOU (POpPME C YBEITUICHHBIM MIPUPTOM U KOHTPACTHOCTHIO
(IS ML ¢ HAPYIIEHUSIMU CITyXa, Pe4H, 3peHus);

— METOJ/IOM YTEHHSI ACCUCTEHTOM 3aJIaHus BCIYX (IUIsl JIUI C HAPYLICHUSMH 3PCHHUS ).

CryneHTaM C UWHBaJUAHOCTHIO YBEJIMYMBAETCS BpeMsl Ha TOJArOTOBKY OTBETOB Ha
KOHTPOJbHBIE BONPOCHL. JIJIS TakMX CTYACHTOB TMpEIycMAaTPUBAeTCs JAOCTymHas ¢opma
MIPEIOCTaBIICHUSI OTBETOB Ha 33IaHUS, & UMEHHO:

— MUCHbMEHHO Ha OyMare WM HabOpOM OTBETOB Ha KOMIbIOTEpE (I JIMIl C HAPYIICHUSMU
cllyxa, peun);

— BBIOOPOM OTBETA U3 BO3MOXKHBIX BAPUAHTOB C UCIOJIb30BAHUEM YCIYT aCCUCTEHTA (JIJIs1 JINLL
C HapyIIEHUSIMU OTIOPHO-ABUTATEIBHOTO annapara);

— YCTHO (AJ1s JTUTL ¢ HAPYUIEHUSIMH 3PEHHSI, OTIOPHO-BUTATEIHFHOTO armapara).

[Ipu HeoOxomuMocTH Aiisi OOYy4YaIOUIMXCS C HWHBAIMTHOCTHIO TMpOLEAypa OICHUBAHHS
pe3yabTaTOB OOYUEHHSI MOXKET ITPOBOJIUTHCS B HECKOJIBKO 3TAIOB.
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12. JIncT perucTpanuy M3MeHeHUH

JlaTa
No PexBusuThI JOKYMCHTa BBEICHUS B
i Conep:kaHve U3MEHEHUS 00 yTBepKICHUU neficTBHe
HSMCEHCHMIA /M3MEHEHUS
VYTBepkaeHa U BBEJCHA B ICCTBUE PELICHUEM
Kadeapsl MeAaroruky U MICUXOJIOTHH Ha OCHOBAaHUHU [Iporokon 3acenanus
(henepalbHOr0 rOCyIapCTBEHHOT'0 00pa30BaTEIHLHOTO Kadeapsl
| CTaHJIapTa BHICIIETO 00pa3oBaHUs — OaKataBpuart 1o MeAaroTuKu 1 «30» nroHs
" | Hanpasyiennro noarotoBku 38.03.02 MeHeKMEHT, ncuxoyuoruu Ne 10 ot 2021 roga
YTBEPKIACHHOIO IPUKa30oM MHUHUCTEPCTBA HAYKU U «30» urons 2021
BhIciiero oopazoBanust PO ot 12 aBrycra 2020 r. Ne rojaa
970
AKTyanu3upoBaHa 1 BBEJICHA B ICCTBUE PEIICHUEM
Kadeapsl MeAaroruky U MICUXOJIOTHH Ha OCHOBAaHUHU [Iporokon 3acenanus
(henepalbHOr0 rOCyIapCTBEHHOT'0 00pa30BaTEIHLHOTO Kadeapsl
5 | CTaHIapTa BHICLIErO oOpa3oBaHwms — OaKaJlaBpuaT 1o MEJarOTUKU U «30» urons
" | HanpaByiennro oarotoBku 38.03.02 MeHeKMEHT, ncuxonoruu Ne 10 ot 2022 roga
YTBEPKJICHHOTO ITpUKa3oM MHUHUCTEPCTBA HAYKU U «30» urons 2022
BhIciiero oopa3oBanust PO ot 12 aBrycra 2020 r. Ne roga
970
AKTyanu3upoOBaHa U BBEJCHA B ICHCTBUE PELLICHUEM
Kadeapbl NeAaroruky U MCUXoJIoTul Ha ocHoBaHuu | [Iporoko:n 3aceganust
(benepanbHOro rocy1apcTBEHHOT0 00pa30BaTEIILHOTO Kadeapbl
3 CTaHJIapTa BBICIIET0 00pa3oBaHUs — OaKagaBpuart 1o MEJarOTUKU U «30» urons
" | HanpaByienuro oarotoBku 38.03.02 MeHeKMEHT, ncuxonoruu Ne 10 ot 2023 roga
YTBEPKICHHOTO NPUKa30M MUHHCTEPCTBA HAYKU U «30» urons 2023
BhIciiero oopa3oBanust PO ot 12 aBrycra 2020 r. Ne roga
970
4.
5.
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