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pa3BUTHIO TPO(ECCHOHATFHOM W KOMMYHHKAllMOHHOW  KYJIBTYpPBI

1. Heau u 3a1a4u JUCHUNJIMHBI (MOZYJIs1)
[{enbto M3y4eHUs TUCHUILUIMHBI «/lenoBble KOMMYHUKaUUY (ajnee — IMCUUIUINHA) SBIISIETCS
pacuIMpeHue MpeacTaBiIeHusT 00y4aronIMXcsi O HPABCTBEHHBIX IMpaBUJIaX IMOBEJCHUS, COJICUCTBHUE

Oyayuiero ympaBJeHIIa,

o0JIaJjafoIero 4YyBCTBOM JIOJra W OTBETCTBEHHOCTH 3a pe3yJbTaThl CBOCH JIEATEIHHOCTH,
3¢ dexTUBHO penrarmero npodeccuoHaaIbHbIE 3aa9H.
3amaun U3y4eHUsl TUCIUTUTHHEL:

— 3HAKOMCTBO C OCHOBHBIMH IIOHATHSIMM B 00JaCTH JCJI0OBOI'O O6H.I€HI/ISI,

BUIAMH

KOMMYHUKAIUH, MOJIETISIMU TTOBEJICHUS B MPOIECCE KOMMYHUKALIHIA;

— OCBOGHHE TPAJAMIMOHHBIX M HOBBIX THUIIOB BepOalbHBIX, MNAPaJIUHIBUCTUYECKUX U
HeBEepOAIbHBIX CHTHAJOB M HMX 3HAYCHUS B JIEJIOBOM KOMMYHHMKALUM, a TakKe 3HAKOMCTBO CO
crenu(puKoil KOMMYHHKAIIMOHHOTO IPOCTPAHCTBA B OU3HEC-CPEJIE;

— W3Y4YCHUE COBPEMEHHBIX TEXHOJOTHUW BEICHUsS JIETOBBIX KOMMYHHUKAIUH, MEPETOBOPOB,
COBEIIIAHMH, a TAKXKE JI€JI0OBOM MEPENUCKHU C UCII0JIb30BaHUEM PA3ITMYHOIO HHCTPYMEHTAPUS;

— OCBOEHUE OCHOBHBIX HABBIKOB MTyOJIMYHOTO BBICTYIUICHHUS U CAMOIIPE3CHTAIIHH.

MECXINYHOCTHBIC,

2. Mecto nucuuminnbi(MoayJisi) B crpykrype OITOIIT

JucuunimHa OTHOCUTCS K AMCHMILIMHAM oOs3artenbHOM dactu Onoka bl. JlucuumniauHb
(Momynu) y4eOHOTO TIUIaHA TI0O OCHOBHOH TNPOQ)eCCHOHAIBHOW 00pa3oBaTeIbHONW IporpaMme
BhICIIEro oOpa3oBaHus l'ocygapcTBEeHHOE M MYHHIIMIIANBHOE VYIPABICHHE 110 HAMpPaBICHHUIO
noarotoBku 38.03.04 ['ocyiapcTBEHHOE M MYHHUIIUTIATBHOE YIIPABJICHHE.

JucnuninHa 6a3upyercs Ha TEOPETHUECKUX 3HAHUSAX, MPAKTUUYECKUX YMEHUSAX U HaBBIKAX,
MOJTyYCHHBIX OO0YyYaeMBIMH TpPHU H3YYEHUH NPEAMIECCTBYIOMNX AUCUUIUIMH «PycCcKUil S3BIK U
KylnbTypa peuu». s yCHEIIHOTO OCBOCHHS TUCIUILUIMHBI HEOOXOJUMO yMETh OCYIIECTBISTh

IPYIIIOBBIE U

OpraHn3alluOHHBIC

KOMMYHUKaAIIUH,

KOOPJMHUPOBATh

KOMMyHI/IKaI_II/IOHHIJﬁ MponecC Ha BCEX OpraHru3alluOHHBIX YPOBHSX.
3HaHI/I$I, YMCHHA, HABBIKM W KOMIICTCHIIMU, ITOJTYUYCHHBIC O6y‘~IaIOHII/IMI/IC$I IIprU HU3y4YCHUU

JaHHOH JUCLUIIINHGI,

HaxoIJAT IIPUMCHCHHUC B TBOp‘lCCKOI‘/‘I nu HaquO—HCCHG,HOBaTeHBCKOﬁ

NeSITeIbHOCTH, ITPH MOATOTOBKE KYPCOBBIX PabOT U BHITYCKHON KBaJIM(UKAIIMOHHOW paboThl.
JucnunnuHa uzydaercs Ha 1 Kypce Bo 2 ceMecTpe 1o o9Hoi hopme oOydeHus 1 Ha 2 Kypce
B 3 cemecTpe 1o 0YHO-3a04HOM (hopme 00yueHus, popmMa MPOMEKYTOUHON aTTECTAI[UU — 3a4eT.

3. [lepeuyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHs M0 JMCHUIIHHE (MOAYJII0), COOTHECEHHBIX
¢ IVIAHUPYEMBIMH Pe3yJIbTATAMH OCBOCHHS 00pa30BaTe/IbHOM MPOrpaMMbl

B pesynbrare ocBoeHHs yuyeOHON IUCHUIUIMHBI OOYYarOLIUICS JOHKEH JIE€MOHCTPUPOBATH

CIIEYIOINE PE3YyIbTaThI:

Konu
Konn HauMCHOBaHUE
Kareropus Kon v HanMeHOBaHME pe3ynbraTa
KOMITETEHIIUH (opmympoBKa HHARaTopa oOyueHus
KOMIIETEHIIUU JOCTUKEHUS
KOMIIETEHIINH
KommyHukanus VYK-4. Cnocoben | YK-4.U-1. VYK-4.1-1.3-1. 3raeT HOpMBI
OCYIIIECTBIIATh Bribupaer Ha YCTHOH peuH, IPUHSATHIE B
JIETIOBYIO rocyJapCTBEHHOM npodeccroHalbHOI cpesie
KOMMYHUKaIUI0 B | si3b1ke PO u VYK-4.1-1.Y-1. Ymeer BbIOHpaThH
YCTHOU H WHOCTPaHHOM(-bIX ) CTHJIb OOIIIECHUS Ha
MIMCbMEHHOU S3BIKaxX roCy1apCTBEHHOM s13bIke PO 1
dopmax Ha KOMMYHHKaTHUBHO MHOCTPAHHOM SI3bIKE
roCyJapCTBEHHOM | IPUEMJIEMBIE CTHJIb | IPUMEHUTEIILHO K CUTYaIHH
sa3bIke Poccuiickoil | u cpeacTaa B3aUMOJICVCTBHUS
®denepauyu u B3aUMOJICVICTBHUS B
MHOCTPAaHHOM(BIX) | OOIIEHHU C
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s13bIKe(ax)

ACJIIOBBIMHU
napTHEpaMu

VK-4.1-2. Bener
JIETOBYIO MEPEIUCKY
Ha rocyAapCTBEHHOM
s3p1ke PO 1
MHOCTPAHHOM(-BIX)
SI3BIKAX

VYK-4.11-2.3-1. 3Haet HOpMBI
IICBMEHHOU peyu, IPUHSTHIC B
npoecCHOHATILHOM cpejie

VK-4.1-2.Y-1. Ymeer BecTu
JIEJIOBYIO MEPEINUCKY Ha
rOCyJ1apCTBEHHOM si3bike PD
W/ HTHOCTPAHHOM SI3bIKE

YK-4.1-3.
Hcnons3yeT auanor
JUTSL COTPYTHUYECTBA
B COLIMAJILHOU U
npodeccrnoHabHOM

chepax

VK-4.1-3.Y-1. Bnaneer
HOpPMaMH U MOJICJISIMU PEYEBOTO
MOBEJICHUS IPUMEHUTEIBHO K
KOHKPETHOW CUTYallH1
aKaJeMHYSCKOTO B
podeCcCHOHATLHOTO
B3aNMOJICHCTBHS

VK-4.1-3.Y-2. Ymeer
BBICTPAaNBaTh MOHOJIOT, BECTH
JIMAJIOT U MOJIUIIOT C
cOOII0ICHUEM HOPM PEUEBOTO
9THKETa, apryMEHTUPOBAHHO
OTCTaMBaTh CBOM NO3HIIMHU U UACH

B PE3YIbTAaTC OCBOCHUA JUCHUIIIIMHBI O6y‘lﬂIOH.IHfICH JOJDKCH:

3HaTh:

— OCHOBHBIC BHJbI JCJIOBBIX KOMMYHHKaHHﬁ, nux (bYHKI_[I/II/I, MMOTCHIUAIBHBIC IIpErpaiabl U

IIOMECXHU B 1€IIOBOM O6HI€HI/II/I;

— OCOOCHHOCTH CTHJISL U3JI0KEHUS, CTPYKTYPY U A3bIK JOKYMEHTA;
— crienuUKy MyOITMYHBIX KOMMYHUKAIIHIH;

— TCHACHIUU B Pa3BUTHUN KOMMYHUKAITHUOHHBIX TeXHOHOFHﬁ, B TOM YHUCIJIC I/IH(I)OpMaI_II/IOHHO—

KOMMYHHKAIIUOHHBIX TGXHOHOFHﬁ;

— OCHOBHI JI€JIOBOM 9TUKH, 3TUKETA U KYJIbTYPBI ACJIOBOTO O6H_ICHI/IH;

YMETB:

— HOHHUMATh POJIb U 3HAUCHUC I/IHCI)OpMaI_II/II/I u I/IHCI)OpMaI_[I/IOHHLIX TEXHOJIOTUH B pa3BUTHU

COBPEMEHHOI0 00I11eCTBa;

— I[PUMCHATb Ha MPAKTUKC 3HAHUSA 00 OCHOBHBIX (bopMax N KaHajlaX JCJIIOBBIX

KOMMYHHUKaIUH;

— pCaAIM30BbIBATH NIPUHIHUIIBI B(I)(beKTI/IBHOFO JACJI0OBOI'0 O6IJ_I6HI/I$I;
— OpPraHMU30BbIBATh JICJIOBLIC 6CCGI[BI, COBCHIAHUA U IICPETOBOPEI;
— JIOTUYCCKU BEPHO, apr'YMCHTUPOBAHHO U ACHO CTPOUTH YCTHYIO U IMCbMCHHYIO PCUb,

BJIAJCTh:

— HaBbIKaMU COCTAaBJICHHUA ACJIOBOI'O MMCbMaA U JPYIUX NUCbMEHHBIX JOKYMCHTOB;

— HaBBbIKaMH ITIOAT'OTOBKH HY6J'II/I'-IHOFO BBICTYIIVICHH, COBCIIAHHA, JCJIOBBIX IEPETOBOPOB,

MpE3EHTALNM;

— CHOCOOHOCTBIO OCYIIECTBIISATH JI€I0BOE O0LIEHHE (TyOIMYHbIe BBICTYILICHMS], IEPETOBOPBI,

IIPOBCACHUC COBCIJ.IB.HHIZ, ACJI0BasdA NMEpCrurcKa, 3JICKTPOHHBIC KOMMyHI/IKaLII/II/I).

4. O0bemM AMCUMIIMHBI (MOLYJIs1) M BUABI Y4eOHOI padoThl (pa3aeisiercs mo popmam

OO61mas TpyJ0eMKOCTh TUCIUIUIMHBI cocTaBisieT 3 3aueTHble eauHuIbl (108 yacos). @opma

MIPOMEXYTOUHOM aTTecTaluy — 3a4eT.

00y4eHmus1)




Ounas popma o0yueHust

Bup yueOHoii padoThl Bcero Cemectpsl
4acoB 2

AyauTOpHBIE 3aHATHS (KOHTaAKTHAasi padora) 54 54
B ToMm umncne: - - - -
Jlexumnm (JI) 18 18
[Tpaktuueckue 3ausarus (113) 36 36
Cemunaps! (C)
JlabopaTopHbie padoTs (JIP)
CamocrosiTesibHas padora (Bcero)* 54 54
Bun npomexxyTouHO# aTTecTaluu 3avem
OO01mas Tpy10€MKOCTb: Jachl 108 108

3a4€THBIC CAMHUIIBI 3 3

Ou4Ho-3a04Has (popma 00yueHHs
Bup y4eOHoii padoThl Bcero CemecTpbl
4acos 3

AyIuTOpHBIE 3aHATHS (KOHTAKTHas padora) 32 32
B ToMm uncrne: - - - -
Jlexuuu (JI) 12 12
[Tpaktrueckue 3ansarus (113) 20 20
Cemunaps! (C)
JlaGopaTopHbie paboTsr (JIP)
CamocrosiTesibHas padora (Bcero)* 76 76
Bun npomexxyrouHoil arrectanuu sauem 3
OO61mas TpyA0eMKOCTb: Y4achl 108 108

3a4ETHBIE €UHUIIEI 3 3

* JJIA 06yqa}0m1/1xc51 0 HMHAUBUAYAIBbHOMY y‘I€6HOMy IJIaHy KOJIM4Y€CTBO YacCOB KOHTaKTHOH U

CaMOCTOSTEIIbHOMI pa6OTLI YCTaHaBJIMBACTCA MHANBUAYaJIbHBIM y‘I€6HbIM IIJIaHOM ! .

JlucuuMniuHa peanu3yeTcsi MOCPEACTBOM IpOBEAEHUS Y4eOHbIX 3aHATHH  (BKIOYast
MIPOBE/IEHUE TEKYILEro KOHTPOJIS YCIIEBAEMOCTH M NMPOMEXKYTOUHOH arTecTanuu odydaromuxcs). B
COOTBETCTBHUH C pabodeil mporpaMMoi U TEMATUYECKUM IUIAHOM M3yY€HUE AUCLMILIUHBI IPOXOJIUT B
¢opme KOHTaKkTHOH pabOThl OOYyYalOLIMXCA C MpPenojaBaTesieM M CaMOCTOSTEIbHOH pPabOThI
oOyuatomuxcs. [lpyu peanuzanuu AUMCUUIIMHBI IPEAYCMOTPEHA ayJIMTOpHAs KOHTAKTHas paboTa u
BHEAyJUTOpPHAs KOHTaKTHasl paboTa MOCPEACTBOM 3IIEKTPOHHON MH(POPMALMOHHO-00pa30BaTeIbHON
cpenpl. Y4eOHBIM Ipoliecc B ayAWTOPUU OCYIIECTBISETCS B (GopMe JEKUUH M NPaKTUYECKUX
3aHATUH. B neKkuusx packpblBalOTCs OCHOBHBIE TEMBI, KOTOpPBIE BXOAAT B pabouyro nporpammy. Ha
MPAKTUYECKUX 3aHATUAX Oosiee MOAPOOHO M3y4yaeTcsi NPOrpaMMHBIA MaTepual B IIJIOCKOCTH
OTpabOTKM MPAKTHUECKUX YMEHUH U HABBIKOB U YCBOCHMs TeM. BHeayauTopHas KOHTakTHas padora
BKJIIOYAET B ce0sl MPOBEJEHUE TEKYIIEro KOHTPOJISI YCIIEBAEMOCTH B 3JIEKTPOHHON MH(GOPMAIIMOHHO-
o0pa3oBaTenbHOI cperie.

JUIst 00y4aroUuXcs 110 WHAMBHIYAIFHOMY Y4€OHOMY IUIaHy — y4eOHOMY IUIaHy, 00eCIeYHBaIoIeMy OCBOCHHUE
COOTBETCTBYIOIIEH 00pa30BaTENbHOM IPOrpaMMbl HA OCHOBE WHIMBHIYAJIN3AlMH €€ COAEPKAHUS C y4ETOM
ocobeHHOCTE M 00pa3oBaTENbHBIX MOTPEOHOCTEH KOHKPETHOrO oOydaromierocsi (B TOM 4YHCIE IIPH YCKOPEHHOM
o0y4eHuH, Uit 00y4aronMXcs ¢ OrPaHNYEHHBIMU BO3MOKHOCTSMH 3/I0POBbsI M MHBINIOB, JUIS JIML, 324NCICHHBIX JJIS
MIPOAOIDKEHNS O0y4YeHHS B COOTBETCTBHM C HacThio 5 craThm 5 demepanpHoro 3akoHa oT 05.05.2014 Ne84-03 «O6
0COOCHHOCTSIX NMPABOBOTO PETYJINPOBAHUs OTHOWIEHWH B cdepe oOpa3oBaHMS B CBS3M C NpHHATHEM B Poccuiickyro
®enepanyro Pecriyonmku Kpeim 1 oOpazoBanueM B coctaBe Poccuiickoit denepanny HOBBIX CyOBeKTOB — PecyOmamuku
KpeiMm um Topoma ¢denepansHoro 3HaueHus CeBacTomoyii W O BHECEHHMH H3MeHeHMH B DenepanpHblii 3akoH «O0
obpazoBanuu B Poccuiickoit @enepannmy).
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5. Conepsxkanue IMCHUILTHHBI (MOTYJIA)
Pazgennbl AMCHUIVIMHBI U TPYA0EMKOCTD 10 BUAAM Y4eOHBIX 3aHATHH
(B akaeMHYeCKHMX 4acax)

Ounasn ¢hopma odyuenusn

Buasbl yueOHoi#i paboThl, akageMHYeCKUX YaCOB

= KonTakTHasi padoTa odyuyarommxcs ¢
S npenogaBaTeieM
£
S o= ° =) )
Pa3znen, Tema S EE = S Z
8 g © (=] = < E < 8 ;
]
= S & 3 3 E g E 2=
S 2 = = = = E =
= ] = = = - ¥ s
& E 2| E°
5]
= o =
Tema 1. [TonsTHE, BUABI U TIPOIIECC 12 ] 4 > 5
KOMMYHHUKAIIUH B OPTaHU3ALUIX
Tema 2. [lenoBas nepenucka 12 6 6 2 4
Tema 3. JlenoBbie Oecebl U COBEIIAHMS 12 6 6 2 4
Tema 4. JlenoBbie meperoBOpsI 12 6 6 2 4
Tema 5. BrictymnneHus nepe
Y e 12 6 6 2 4
ayIUTOpHEH
Tem . BPCMCHHBI MbI BbIX
ema 6. Co pEMEHHbIE (hopMBI nieno 12 4 ] ) 6
KOMMYHHKAIAH
Tema 7. JlenoBast 3TUKa, ITUKET U
KYJIbTYpa B cepe JeTOBBIX 12 6 6 2 4
KOMMYHUKAIUI
Tema 8. DddexkTUBHOCTH
b o 12 6 6 2 4
KOMMYHUKAIUN
Tema 9. YmpaBieHre KOMMYyHUKAIIMSIMU 12 6 6 2 4
KoHTpoJib, mpoMexyToUHAast
aTTecTanus
O0muii 00eM, YaCOB 108 54 54 18 - 36
®opMa MPOMEKYTOYHOM aTTeCTAMA 3aver

Ouno-3aounas gpopma odyuenusn

Buabl yueOHoii padoThl, akaJeMHYeCKHX 4aCOB

= KonTakTHasi padoTa odyyarommxcs ¢
s npenoaaBaTeeM
o
5 = ) e g
Pa3jeun, Tema & =5 5 § Z -
(3} =] kg (=] E < 9@ = 8 =
QR 5 = o) S E g E ol
S 32 s = = E =
= /Q | B = ¥ o
S 3 3 g7
= &} =
Tewma 1. [TousTHE, BUABI U TIPOIIECC 12 9 3 1 )
KOMMYHHKAIIMK B OPTaHU3AINIX
Tema 2. [lenoBas nepenucka 12 9 3 1 2
Tema 3. JlenoBbie Oecelbl U COBEIIAHUS 12 9 3 1 2
Tema 4. [IenoBbie IEPeTOBOPHI 12 9 3 1 2
Tema 5. BricTymuienus mepe
ery pea 12 8 4 2 2
ayJIuTOpHeH
Tewma 6. CoBpeMeHHbIE POPMBI AETOBBIX
pex bopms1 12 6 6 2 4
KOMMYHHKAIHHA




Tema 7. JlenoBasi 9TUKa, ITUKET U
KyJlbTypa B cepe JCIIOBBIX

KOMMYHUKAaIUH

12 8 4 2 2

Tema 8. Db dhekTHBHOCTD
KOMMYHUKAIUI

12 9 3 1 2

Tema 9. YmpaBnenre KOMMYyHUKAIIUSIMU 12 9 3 1 2

KoHnTposb, npoMexyToOYHAS

aTTreCcTanus

OO61mmii 00bemM, 4aCOB

108 76 32 12 - 20

dopMa NPOMeKYTOYHOM aTTeCTALNU

3aver

Copaeprxanue IMCUMINVIMHBI, CTPYKTYPHPOBAaHHOE 110 pa3jienaMm (Temam)

HanmeHnoBanue
pazzienoB (Tem) Conepsxanue paznena (Tem)
JUCHHUTIIUHBI
Tewma 1. Ilonsrue, Buasl | Jle0Bble KOMMYHUKALIMU U UX POJIb B YIPABJICHUN OpraHU3alMeH.
u 1Iponece YnpasneHdyeckas HHQOpMAIIHS: €€ BUJIbI U CBOICTBA. YPOBHU U BUJIBI
KOMMYHHUKAIHH B KOMMYHUKauu. KOMMyHUKAaIIMOHHBIN IPOLECC U KAHAJIBI IEpeIadu
OpraHu3aLusaX

uHpopmanuu. [Tperpaasl v MoMexu B AEIOBOM OOIIECHUH.

Tema 2. Jlenosas
nepenrcka

JIoKyMeHT Kak OCHOBHas (popma MUCbMEHHOW KOMMYHHKAIUHU B
npoiiecce ynpasiaeHus. Bubl nenoBeix nocinanuii. CTHIIb U3T0KEHUS U
A3bIK IOKyMeHTa. CTPYKTypa, CTHIIb U 0)OpMIIEHHE IETOBOTO MUCHMA.

Tewma 3. [lenoBrie Oecenpl
U COBEIIaHU

JenoBeie 6ecenbl U UX BUAbL. OpraHu3aius NpoBEAECHUS JEI0BOM
Oecenpl. Haznauenue u Bupl 1e10BbIX coBelanuil. [lonroroBka
JICJIOBBIX COBEIIAHMI. YTpaBiieHne paboTOM JeTOBBIX COBEIIAHUMN.

Tema 4. JlenoBsie
MEPEroBOPhI

JlenoBble eperoBOpbl U UX POJIb B YIIPABIEHUH OpraHU3aLUeH.
[TeperoBops! u nicuxonorus KoH(aukTa. CriocoOb! BeIeHHsI TEPETOBOPOB.
[ToaroroBka k neperoBopam. Ilcuxonornyeckas NOAroTOBKa K
IIEPEroBOpaM.

Tema 5. BricTyruieHus
nepes ay IuTopuei

OcobenHocTy myOoaIu4HOM KoMMyHuKauu. [Icuxonornueckue
0COOEHHOCTH MacCOBOM ayAMTOPUM U HHCTPYMEHTHI BO3AeHCTBUS. THUIIBI
aynuropuu. Kanansl BocripusTus 1 kaHaibl Bo3jeiictBus. OOpatHas
CBs3b BO BPEMs BLICTYIIJICHHA. HOI[FOTOBKa BBICTYIIJICHUS.

Tema 6. CoBpemeHHBIE
(hOpPMBI JICITOBBIX
KOMMYHUKALIHM

WudopmaninonHbie TOTPeOHOCTH COBPEMEHHOTO O0IIIeCTBA U
TCXHUYCCKHUEC BO3ZMOXHOCTHU. TGHIICHIII/II/I B paSBI/ITI/II/I
KOMMYHHKAITMOHHBIX TeXHOJIOTUNA. THTepHeT: 0COOEHHOCTH U
BO3MOXHOCTH. I/IHTpaHCT " €ro pOJ'II) BO BHYTpeHHI/IX KOMMYHI/IKaIII/IﬂX.
JlenoBeie KOMMYHHKAIUU B IIUGPPoBoii cpene. [TonsTre 1 BUIBI
npeseHTanuii. OCHOBHbBIE MPUHIUIIBI TOATOTOBKH MTPE3EHTALIHH.
IToaroroBka TEKCTOBBIX Ciaii10B. [Ipe3eHTanus ¢ UCIOIB30BAHHEM
CJIalI0B.

Tema 7. [lenoBas 3THKa,
OTHUKET U KyJIbTypa B
cdepe IemoBBIX

[enoBas 3THKa U ee UCTOpUUecKoe pazButue. KyiapTypa nenoBbix
KOMMYyHUKanui. [lenoBoit atuket. MMuk nenoBoro yenoeka. TeXHUKH
3¢ (HEeKTUBHOTO PEUEBOTO OOIICHUS.

KOMMYHUKALUH
Tema 8. DbdexruBrocts | Kpurepuu onenk 3pHeKTUBHOCTU KOMMYHUKALUHA. DakTOpbI
KOMMyHHKallHH MOBBIIEHUS 3(PPEKTUBHOCTH KOMMYHUKAIMH. [IpuHIMIBI

KOHCTPYKTHUBHBIX KOMMYHHKaIMil. KOMMyHUKaTHBHAS TIUYHOCTb.
OOGpartHas CBsI3b Yepe3 HeBepOaIbHOE OOIICHHE.

Tema 9. Ynpasnenue
KOMMYHUKAIIUAMU

VYmpasieHrne BHyTpEHHUMH KOMMYHHUKALMAMU opranu3anuu. CBsi3u ¢
OOLIECTBEHHOCTHIO KaK cucTeMa KOMMYyHUKauii. KoMMyHHKamm Mexy
OpraHMu3alMsIMU U BJIACThbi0. KOMMYHUKALMK ¢ MHBECTOPAMH.




6. CamocrosiTesqbHast padora cryaenTos (CPC)
6.1 Buabl caMoCTOATEIbHOI PadoThl 00y4AOIIMXCS 10 TUCHUIJIMHE

Nnanekc
. KommuecTtBo wacos
WHJUKaTopa Bunabr camocTosATeIbHOM
Tema/Pasnen dbopMupyemoit a00ThI 00YJAIOIINXCS
PMHDY p i 0dO 0300
KOMIIETEHITNH
ITonroroBka K JIEKIITMOHHBIM U
Tema 1. [lonsitue, MPAKTUYECKUM 3aHITUAM 10
BUJIBI ¥ ITPOLIECC YK-4.1-1. BOIIPOCaM YCTHOTO OINpoca Q 9
KOMMYHHKAIIH B VK-4.1-2. [ToaroroBka nokmana
OopraHusanusax [ToaroroBka K TECTUPOBAHUIO
Brimonnenne xercos
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHSITUAM 10
VK-4.U-1. P
Tewma 2. [lenoBas BOIIpOCaM yCTHOI'O ompoca
VK-4.1-2. 6 9
nepenrcka IloaroroBka noxkiana
VYK-4.11-3.
[ToaroToBka K TECTUPOBAHUIO
Brimonnenune 3amanuii
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUYECKUM 3aHSITUAM I10
VK-4.U-1. P
Tewma 3. [lenoBsie VK-4.1-2 BOIIpOCaM yCTHOI'O ompoca 6 9
Oecenpl U COBEILLIAHUS VK 4-I/I 3' IloaroroBka noxkiana
’ ’ [ToaroToBka K TECTUPOBAHUIO
Brimonnenune 3amanuii
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUYECKUM 3aHSITUAM I10
VK-4.U-1. P
Tema 4. Jlenosrle VK-4.11-2 BOIIPOCAM YCTHOT'O OIpoca 6 9
MEePEeroBOphI VK 4.I/I 3' IloaroroBka noxkiana
) ) IToaroroBka Kk TECTUPOBAHUIO
IIpoBeeHne TpeHUHra
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHITHUAM IO
VK-4.1-1. P
Tema 5. BrictynneHus VK-4.11-2 BOIIpOCaM YCTHOI'O OIIpoca 6 8
TIEPE Ay IUTOPUEH VK 4'1/1 3' ITonroroBka moknama
) ) [ToaroroBka Kk TECTUPOBAHUIO
Brinmonnenue 3aganui
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHITHUAM IO
Tema 6. Cospevennpie | YK-4.H-1. Eon 0caM YCTHOTO OIpoca
(OpMBI J1EJTOBBIX VK-4.1-2. 1_}) - TyBKa Knap . 4 6
KOMMYHUKaIun VK-4.11-3. OATOTO A0 A
[ToaroroBka K TECTUPOBAHUIO
Brinonnenue 3amanui
IToaroroBka K JIEKIITMOHHBIM U
Tema 7. Jlenosas NPAKTUYECKUM 3aHATUSM T10
9THKA, STHKET 1 YK-41-1. BOIIPOCAM YCTHOTO OIIpOca
KyJbTypa B cepe VK-4.11-2. o FOT(})]BKa oKIIANa 6 8
JIETIOBBIX VYK-4.1-3. n A g A
KOMMYyHHKAI[Hii OJITOTOBKA K TECTUPOBAHUIO
[IpoBeneHune TpeHuHra
ITonroroBka K JIEKIITMOHHBIM U
Tema 8. YK-4.1-1. i} iKTH‘{eCKI/IM 3aHATHIM 110
D hexTHBHOCTD VYK-4.1-2. 15011 0CaM VCTHOIO OIhOCA 6 9
KOMMYHHUKAIH VYK-4.1-3. P Y P

IloaroroBka gokiIaga
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IToaroroBka K TECTUPOBAHUIO
Brimonnenue 3amanni

IloaroroBka K JEKIIMOHHBIM B
VK4 1. MPAKTUYECKUM 3aHATHUIM T10
Tema 9. Yrpasnenue VK-4.1-2. BOIIpOCaM yCTHOI'O ompoca
KOMMYHUKaIUsIMU VK-4 113, IToaroroBka mokiana
IToaroroBka K TECTUPOBAHUIO
Brinosnnenue 3amanmii

6.2.MeToanyeckne yKa3aHusl 110 OPraHU3aHN CAMOCTOSITEIbHON PadoThl CTYIEHTOB

CamocrosarenbHass paboTa CTYAEHTOB — 3TO IPOLECC AaKTHUBHOIO, LIEJIEHAIIPABICHHOIO
NpUOOpPETeHUs] CTYACHTOM HOBBIX 3HAHWH, YMEHHHA 0€3 HEMOCPEACTBEHHOIO  YYacCTHS
IIPEerolaBaTesis, XapaKTepU3yOLIMics IPeIMETHON HallpaBlIeHHOCTbIO, 3()()EKTUBHBIM KOHTPOJIEM U
OLICHKOM Pe3ysIbTaTOB AESTENIbHOCTH 00Y4arOIErocs.

[enu camocToATeNbHON PabOTHI:

— CUCTeMaTHU3alys U 3aKpelyIeHUE IOJYyYEHHBIX TEOPETHYECKUX 3HAHUM M IPaKTHUYECKUX
YMEHHH CTYJIEHTOB;

— yri1yOJieHUe U pacIliipeHHe TEOPETUUECKUX 3HAHUM;

— (opMHUpOBaHME YMEHUH HCIOJb30BaTh HOPMATHBHYIO M CIPABOYHYIO JIOKYMEHTALHUIO,
CHELHAJIbHYIO JINTEPATYPY;

— pa3BUTHE IMO3HABATENbHBIX CIOCOOHOCTEH, aKTMBHOCTH CTYIEHTOB, OTBETCTBEHHOCTH U
OpraHU30BaHHOCTH;

— (opMHpPOBAHUE CAMOCTOSATEIIBHOCTH MBILUIEHUS], TBOPYECKONH MHUIIMATUBBI, CIIOCOOHOCTEN K
caMOpa3BUTHIO, CAMOCOBEPILIEHCTBOBAHUIO U CAMOpPEAIN3aLliu;

— Pa3BUTHE UCCIIEN0BATEIBCKMX YMEHUN U aKaJeMUUYECKUX HABBIKOB.

CamocrosiTenbHast paboTa MOKET OCYHIECTBIIATHCS UHAUBUAYAIBHO WM IPYNIIAMU CTYIAECHTOB
B 3aBUCUMOCTH OT LIEJIH, 00beMa, YPOBHSI CI0KHOCTH, KOHKPETHON TEMaTHKH.

TexHosorus opraHu3alMi CaMOCTOSITENIbHON pabOThl CTYAEHTOB BKJIIOUAET MCIIOJIb30BaHUE
MH(GOPMAIMOHHBIX 1 MaTEPUAIbHO-TEXHUYECKUX PECYPCOB 00pa30BaTEIbHOIO YUPEXKICHHS.

Ilepen  BhIMONHEHHEM  OOYYalOUIMMHCS  BHEAYAMTOPHOM  CaMOCTOATEIbHOW  pabOThI
IIpenojaBaTesb MOXKET IPOBOJUTh HMHCTPYKTaX II0 BBINOJIHEHHMIO 3afaHus. B MHCTpyKTax
BKJIIOYAETCS:

— 1IeJIb ¥ COAEPKAHUE 3a/laHuUs;

— CPOKH BBITIOJHEHHUS;

— OPUEHTHPOBOYHBIN 00BEM paboOTHI;

— OCHOBHBIE TpeOOBaHUS K pe3yibTaTaM pabOThl U KPUTEPUU OLIEHKH;

— BO3MO>KHbIE€ TUITMYHBIE OIIMOKHU NP BHIOIHEHUH.

KoHTponb pe3ynbTaroB BHEAyIUTOPHOM CaMOCTOSATENbHOW pabOThl CTYAEHTOB MOXKET
IIPOXO/UTH B MHUCbMEHHOM, YCTHON WM CMELIaHHOM (opme.

CTyneHTsl JOJKHBI OJXOJUTh K CAaMOCTOSTENbHON paboTe KaK K HauBa)KHEHIIEMY CPEACTBY
3aKpeIUIEHUs] M Pa3BUTHUS TEOPETUUECKUX 3HAHMM, BhIpaOOTKE €JUMHCTBA B3IVISIOB HA OTJENbHBIE
BOIIPOCHI Kypca, MpUOOpETeHHs] OMpEeNIEHHbIX HABBIKOB W HCIOJIb30BaHUS MPOQeccHOHAIbHON
JIUTEPATYPHI.

[Tomemenuss uisi CaMOCTOSITETbHOM paboOThl O0YyYarOIIMXCS OCHAIIEHbl KOMIBbIOTEPHOM
TEXHUKOM € BO3MOXKHOCTBIO MOJKIIOUEHUS K ceTh «lMHTepHeT» M obecneueHHeM JOoCTyna B
ANEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aIiH.

IIpu camocTosTeNEHON MPOPAOOTKE Kypca 00yUarorecs J0JKHBI:

— pOCMaTpUBaTh OCHOBHBIE ONpe/esieHns U (aKThI;

— MOBTOPUTH 3aKOHCIIEKTUPOBAHHBIM HA JIEKIIMOHHOM 3aHATHHM MaTe€pHall U JOMOJIHUTH €ro C
Y4E€TOM PEKOMEHIOBAHHOM IO TaHHOM TEME JINTEPaTyphI;

— M3YYUTb PEKOMEHJIOBAaHHYIO JIUTEPATypy, COCTABIIATH TE3MCHI, AHHOTAIMM M KOHCIIEKTHI
HanoOosee Ba)KHBIX MOMEHTOB;

— CAMOCTOSATEIBHO BBIIIOJIHATH 3aJjaHNsl, aHAJIOTMYHBIE NTPEIIAaracéMbIM Ha 3aHIATHIX;
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— MCIIONIb30BAaTh Il CAMOIPOBEPKU MaTepHaibl (POH/A OIICHOYHBIX CPENICTB;
— BBIIOJIHATH JOMAlIHUE 3aaHus 110 YKa3aHUIO IPENogaBaTes.

7. YueOHO-MeToauYecKoe U MH(POPMAIIMOHHOE o0ecTevyeHne TUCIMILTUHBI (MO1YJIA)

a) OCHOBHas JIuTeparypa

’KepnakoBa, M. b. JlenoBble KOMMYHUKAIMK : YYeOHUK M TPAKTHKyM sl By30B / M. b.
XKepnaxosa, 1. A. PymsnueBa. — Mocksa : UznatensctBo FOpaiit, 2021. — 370 c. — (Beicuee
obpaszoBanme). — ISBN 978-5-534-00331-4. — Tekct : ayekTpoHHBI // OOpa3oBareiabHas
wiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/468746

Taparyxuna, 10. B. JlenoBble 1 MEXKYJIbTYpHblE KOMMYHUKALIUU : YYEOHUK U MPAKTUKYM
s By3oB / FO. B. Taparyxuna, 3. K. ABneeBa. — Mocksa : UznarensctBo FOpaiit, 2021. — 324 c.
— (Bwiciee oOpazoBanue). — ISBN 978-5-534-02346-6. — Tekct : dIEKTPOHHBIA //
Oo6pazoBarenbHas maatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/469157

0) JomnoNHUTENbHAS IUTEPATypa

Jzanomuuckuid, M. M. JlenoBeie KOMMYyHUKaMu. Teopuss W TpakTHKa : Y4eOHUK st
6akanaBpoB / . M. JI3sumommmHckuid, M. A. ITuneryn. — Mocksa : M3parensctBo FOpaiit, 2022. —
433 c. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-9916-3044-3. — TekcT : 2IeKTPOHHBII
/I O6pazoBarenpHas atdpopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/497799

CnuBak, B. A. [lenoBeie kommyHHKauu. Teopus U mpakTUkKa : yueOHHK a7is By30B / B. A.
CnuBak. — Mocksa : U3narensctBo FOpaiit, 2022. — 460 c¢. — (Bsicmiee oOpa3zoBanue). — ISBN
978-5-534-15321-7. — Tekcr : anekTpoHHblid // OOpa3oBatenbHas miardgopma FOpaiT [caiit]. —
URL: https://urait.ru/bcode/488401

JlenoBble KOMMYHUKalUU : y4eOHUK ansi OakanaBpoB / B. Il. PataukoB [u ap.] ; mon
penakuueit B. I1. ParnukoBa. — Mocksa : U3natensctBo IOpaiit, 2021. — 527 c. — (bakanasp.
Axanemuyeckuii kypc). — ISBN 978-5-9916-3685-8. — TekcT : anexkTpoHHbIi // OOpa3oBarenbHas
wiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/487259

B) porpaMMHOE o0ecIieueHue

B mpouecce wu3ydeHHs JUCHMIIMHBI HCMONB3YIOTCS oducHbl maker MicrosoftOffice
(MicrosoftOffice Word, MicrosoftOffice Excel, MicrosoftOffice PowerPoint) mporpamma s
npocmotpa u uteHus ¢aitnoB PDF AdobeAcrobatReader, nmporpamma a1 Bocnpou3BeaeHus (Giai-
anuManun B Opaysepax AdobeFlashPlayer, Opay3zepsr Google Chrome, Opera, AHTHBUpYC
Kacnepckoro um DrWeb, mnporpamMma kommnbroTepHOro TtectupoBanus 3HaHuii MyTestXPro,
IporpaMma Jjisi co3ianus 3ekTpoHHoro yueoHnka SunRavBookOfficeSunRav TestOfficePro.

r) 0a3bl JaHHBIX, UHPOPMAITMOHHO-CIIPABOYHBIE U MIOMCKOBBIE CUCTEMBI:

- Ob6pa3zoBarenbHas miatdopma KOpaiir urait.ru

- HWudopmanmonnas cucrema "EnnHoe okHO JgocTynma K oOpa3oBaTelbHBIM pecypcam' —
http://window.edu.ru/

- DOINeKTpOHHBbIE KHUTH 1O JEJIOBOMY OOILIEHUI0O U JTUKeTy. — Pexum pocryna:
http://www.aup.ru/books/i015.htm

- D'ymanuTapHple OUCHMILIMHBL.  JlenoBele KOMMYHHMKanumu. — PexuMm  jgocryna:
http://www.twirpx.com/files/humanitarian/ido

- OO0pa3oBaTenbHBIA PECypCHBIM MEHTp «ITuka». — Pexum noctyma: http:/iph.ras.ru

/page27756321.htm

8. MarepuajbHO-TeXHUYECKOe o0ecnedeHne JUCHUIINHBI (MOAYJIs1)
WHCTUTYT pacnojiaraeT NOMEUIeHUsIMH, KOTOpPbIE MPEJICTaBISIIOT cO00H ydeOHble ayIuTOpUn
JUISL TIPOBEJEHUST YUeOHBIX 3aHSATUH, MPETYCMOTPEHHBIX MPOrpaMMoi OakanaBpuara, OCHAIICHHbBIE
000py/I0BaHUEM M TEXHUUYECKHUMHU CPEICTBAMU OOYUEHHUS.
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http://window.edu.ru/

[Tomemienust A7 CaMOCTOSTENBHONH pPabOThl OOYYArOMIMXCS OCHALICHBI KOMITBIOTEPHON
TEXHUKOM C BO3MOXKHOCTBIO MOJKIIOUEHHS K ceTu «lHTepHeT» U obecrieyeHHMEeM JIOCTyma K
3JIEKTPOHHON MH(POpMaMOHHO-00pa3oBaTesbHOM cpeae MHcTuryTa.

HUuctutyr obecriedeH HEOOXOJUMBIM — KOMIUIEKTOM  JIMIEH3UOHHOTO U CBOOOJHO
pacrpoCcTpaHseMOro MPOrpaMMHOTO 00ECTIEYSHH S, B TOM YHUCIIE OTEYECTBEHHOT'O IIPOU3BOICTBA.

[Tpu ucnonb30BaHUM B 00pa30BaTEIbHOM MPOIIecCce MEYATHBIX W3/IaHUN ONOIMOTEUHbIN QOoHT
YKOMIUIEKTOBaH IE€YaTHBIMU H3IaHUSAMHU M3 pacuera He Menee 0,25 sk3eMIusipa Kaxaoro Hs3
W3JlaHuM, yKa3aHHBIX B pabodMx mporpamMmax IUCUUIUIMH (MOAYJei), MmporpaMMax IMpakTUK, Ha
OJHOTO OOy4aromierocss W3 4YHWClIa JIML, OJHOBPEMEHHO OCBAaMBAIOIIUX COOTBETCTBYIOIIYIO
JTUCHUILTUHY (MOJIYJIb), MPOXOASIIIUX COOTBETCTBYIOIIYIO TPAKTUKY.

Ob6yuatonmmMest odecrieueH A0CTyn (yIIEHHBIA JOCTYI), B TOM YHUCIIE B CIIydae IPUMEHEHUS
ANEKTPOHHOrO OOyuYeHUs, JUCTAHIIMOHHBIX OOpPa30BATEIbHBIX TEXHOJOTUH, K COBPEMEHHBIM
npodeccuoHaIbHBIM 0a3aM JaHHBIX U UH(POPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
ompenenseTcs B padouyux MporpaMMax IUCHMIUIMH (MOJIyJIeH) W TOMJICKUT OOHOBJICHHUIO (TpH
HEOOXOUMOCTH).

OO6yuaromuecs w3 uucina uHBanuAoB u junl ¢ OB3 oOecnedeHbl meyaTHBIMH U (HJIN)
ANIEKTPOHHBIMUA 00pa30BaTEIBLHBIME pecypcamMu B opMax, aJalTUPOBAHHBIX K OTPAaHUYCHHUSIM WX
3JI0pOBBS.

MarepuanbHO-TEXHUYECKOE 00eCIIeUeHUE JUCITUTUTHHBI:

KaGuHneT conuanbHO-35KOHOMUYECKUX AUCIUILITUH
(1St IPOBEICHUS JICKIIUH ¥ MPAKTUICCKUX 3aHATUN, TPYIITOBBIX U MHIWBUyaTbHBIX KOHCYJIBTAIIHA,
TEKYIIIETO KOHTPOJIS, MPOMEKYTOYHON aTTeCTaIUH)

38 yueOHBIX MecT, pabouyee MeCTO IMpernojaBaTelis, MyJIbTUMEIUNHBIN NPOEKTOp, HOYTOYK,
9KpaH, ydyeOHasi JO0CKa, HarisAgHble yuyeOHble MOcOoOUs MO AWCHUIUIMHE, IUIaKaThl, NUJAKTUYECKHUE
cpeacTBa 00y4yeHus

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocHoBanue AKT mpenoctapieHus: mpaB Ne Tr035773 ot 22 wurons 2016
rona, AO «CodrJlaitn Tpeiin»

[Iporpamma kKommnbrOTEpHOTO TecTUpoBaHus 3HaHUNM MyTestXPro — akT npemoctaBiieHUsS
mpaB Ne IT168538 or 01.10.2013

Google Chrome — UnuTepuet-6paysep. CBobonnoe [10 // 6eccpouno

Opera — UnTepret-0paysep. Cobdoanoe I10 // Geccpouno

AdobeAcrobatReader DC — IIporpamma npocmoTtpa daiinos B popmare PDF Croboanoe IO
// 6eccpovHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

HuranbHbIl 3a71
(17151 MPOBEICHUS CaMOCTOSITENIbHON pabOThI CTY/IEHTOB)

30 y4eOHbBIX MecT,

5 HOYTOYKOB C BBIXOJIOM B HUHTEPHET

OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocHoBanue Akt nipeaocrtasienust npaB Ne Tr035773 ot 22 wutons 2016
roga, AO «CodtJlaitn Tpeiia»

[Iporpamma kommnbrOTEpHOTO TecTUpoBaHus 3HaHUNH MyTestXPro — akT npemocTaBiieHUs
mpaB Ne IT168538 or 01.10.2013

GoogleChrome — Untepuer-6paysep. CBo6oanoe I10 // 6eccpouno

Opera — UnTepret-0paysep. Cobdoanoe I10 // Geccpouno

AdobeAcrobatReader DC — IIporpamma npocmoTtpa daiinos B popmare PDF Cro6ognoe T10
// 6eccpovHO

7-Z1P — apxuBarop. Coboanoe I10 // 6eccpouno

Kabuner nandopmatuku
(17151 MPOBEICHUS CaMOCTOSITENIbHON pabOThI CTY/IE€HTOB)

16 yueOHBIX MecT, pabouee MecCTO IpenojaaBarens, 14 TepCOHAIBHBIX KOMIIBIOTEPOB C

BBIXOJIOM B UWHTEPHET, MAarHUTHO-MapKepHas JO0CKa, MYJIbTUMEAHHHBIA TPOEKTOp, HOYTOYK,
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MIPUHTEP, IKPaH, HATJIAHbIC YI€OHBIC TOCOOUS M0 AUCIUILINHE, UIAKATHI, TUIAKTUIECKHE CPEACTBA
oOydeHus

WindowsProfessional 7 RussianUpgradeAcademic OPEN, OCHOBaHUeE:
MicrosoftOpenLicense Jlunenszust Ne 49155852, aBTOpHW3allMOHHBI HOMEP JIMIIEH3MAHTA
69123958Z7ZE1310

WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, AKT npegocraBiieHust
mpaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaiin Tpeiin"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBanue AKT npenocrasienus npaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaita Tpeiig"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocHoBanue AT npenocraBineHus npas Ne Tr017554 ot 30.03.2015, AO
"CodrJlaitaTperin"

IIporpamma KOMIBIOTEPHOrO TecTHpoBaHMs 3HaHUKW MyTestXPro — akr npenocrasieHus
npaB Ne [T168538 or 01.10.2013.

GoogleChrome — MuaTtepueT-6paysep. CBodoanoe 10 // 6eccpouno

Opera — UnTepuer-6paysep. Cobdoanoe I10 // Geccpouno

AdobeAcrobatReader DC — [Iporpamma npocmoTtpa aiinios B hopmare PDF Ceoboanoe 10
// 6eccpodHO

7-Z1P — apxuBatop. CBoboanoe I10 // 6eccpouno

9. O6pa3oBaTesibHbIE TEXHOJIOTHH

VY4eOHBI mpolecc MNpU MNPENoJaBaHUMM Kypca OCHOBBIBACTCS Ha  MCIIOJIb30BAaHUM
TPaJULIMOHHBIX, HWHHOBAallMOHHBIX W  HH(OPMALMOHHBIX  OOpPa30BATEIbHBIX  TEXHOJOTHUH.
TpaauuuonHele 00pa3oBaTeNbHbIE TEXHOJIOIMHM NPEACTABICHbl JICKUUSAMM W CEMHUHApPCKUMHU
(npakTHuecKuMu) 3aHATUSAMU. HHOBalMOHHBIE 00pa3oBaTENbHbIE TEXHOJOTMU HUCIOJB3YIOTCS B
BUJIE IIUPOKOTO0 TPUMEHEHHs AaKTHBHBIX W HHTEPAaKTUBHBIX (OPM MPOBEJCHUS 3aHATUH.
Wudopmannonnsie  0o0pa3oBaTeNIbHBIE  TEXHOJOTHH  PEANM3YIOTCS  IyTeM  aKTUBU3AIUH
CaMOCTOSITENIbHON pabOThI CTYAEHTOB B HH(POPMALIMOHHOIN 00pa30BaTeNbHOM cpefe.

JleKMOHHBIN KypC MPEAINoiaraeT CUCTEMaTU3UPOBAHHOE H3JI0KEHHE OCHOBHBIX BOIIPOCOB
y4eOHOro IJaHa.

Ha mnepBoil siekuuu jieKTOp 00s3aH MPEAYNpPEeNnuTh CTYIEHTOB, IPUMEHUTEIBHO K KAKOMY
6a30BoMYy yueOHHKY (ydeOHMKaM, yueOHbIM TOCOOUsAM) OyIeT MPOYUTaH KypC.

JlekMOHHBIN KypC JHODKEH AaBaTh HaOOIbIINM 00beM HHpOpMaIuu 1 obecreunBarh 0ojee
ri1y0oKOe MOHMMaHUE y4eOHBIX BOIPOCOB NPH 3HAYUTENIBHO MEHbIIEH 3aTpaTe BPEeMEHH, YeM 3TO
TpeOyeTcst 00JIBIIMHCTBY CTYIEHTOB Ha CAMOCTOSITEIIbHOE U3yYeHUE MaTepHraa.

CemuHapckue (MpakTHUECKUE 3aHATHs) MPEICTaBISAIOT COOOM JeTaln3aluio JEKIMOHHOTO
TEOPETUYECKOr0 MaTepuaia, MPOBOJATCS B LEJIAX 3aKPEMJICHHUs Kypca U OXBaThIBalOT BCE OCHOBHbIE
pazaensl.

OcHoBHO# (popMOIi TPOBENEHUS CEMUHAPOB U MPAKTUYECKUX 3aHATUN ABIIETCS 00CYKIEeHUE
Hanbosiee MPOOJIEMHBIX U CIOXKHBIX BOMPOCOB IO OTAEIbHBIM TE€MaM, a TAaKXKe pellleHHe 3ajad U
pa3zbop MpUMEPOB U CUTyallUld B ayJUTOPHBIX YCJIOBUSAX. B 00s3aHHOCTH mpemnojaBaTesst BXOJISAT:
OKa3aHUE METOAMYECKON TMOMOIIM M KOHCYJIBTHUPOBAHHME CTYJIEHTOB II0 COOTBETCTBYIOLIUM TEMaM
Kypca.

AKTHUBHOCTB Ha MPAKTUYECKUX 3aHATHUAX OL[EHUBACTCS IO CIETYIOIUM KPUTEPHUSIM:

— OTBETHI Ha BOIIPOCHI, Ipe/IaraeMble MpernojaBaTesIeM;

— y4acTHE B JUCKYCCHSIX;

— BBITIOJTHEHHE TIPOCKTHBIX Y WHBIX 3a/IaHU,

— aCCHUCTHPOBAHME MIPETOAABATEIIO B IPOBEICHUY 3aHATUH.

Jlokiiagel M ONMOHMPOBAHME JOKJIAIOB MPOBEPSIOT CTENEHb BJIAJEHUS TEOPETUYECKUM
MaTEPUAJIOM, a TAK)KE KOPPEKTHOCTh M CTPOTOCTh PACCYkKIECHUH.

OneHuBaHue NPAKTUYECKUX 3a/1aHUN BXOJUT B HAKOIUJICHHYIO OLICHKY.

B cmemannom o6y4yenuu ¢ npumenenneM JIOT cTyneHThl MOTYT y4acTBOBaTh B CHHXPOHHBIX
3aHATUSAX CEMMHAPCKOro TUIA B popmare BeOMHAPO B U/WIM BUACOKOH(DEPEHIINH.
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B cmemannom o0ydenun c¢ mpumeHenueMm J{OT cTyneHTHI MOTYT OCBaMBaTh JIGKIIMOHHBIH
ACUHXPOHHOM  PEXHME,

Martepuail B
(IpaKkTUYECKUM) 3aHATHUSIM.

TOTOBUTb BOIIPOCBI K

JJ1s1 acCHHXPOHHBIX 3aHATHIA TPUMEHSIETCS CIICAYIONIAst METOAMKA:
— MOBTOPEHUE U 3aKPEIUICHHUE MPEbIAyIIeH TeMbl (pa3zena);

— u3ydyeHwe ©0a30BOH U JIONOJHUTEIBHON pPEKOMEHIYyeMOIl JHUTepaTyphl,

(mpocayimmBaHue) MeIMaMaTepuaioB K HOBOM Teme (pa3ieny);
— Te3MCHOE KOHCIIEKTUPOBAHKE KITIOYEBBIX MOJOKCHUN, TEPMHHOJIOTUH, AJITOPHUTMOB;

— CaMOCTOSITeNIbHAsI IPOBEPKA OCBOCHHUSI MaTepHalla Yepe3 HHTEPAKTHUBHBIN (POHI OIICHOUHBIX

CpencTB (TeCTh);

— BBINIOJIHEHHE PEKOMEH TyeMbIX 3aJIaHUIA;
— ¢uKcalnys BO3HUKAIOIIUX BOIIPOCOB U 3aTPYIHEHUH.

10. Ouenounsie cpeacrsa (OC)

CHUHXPOHHBIM

10.1 Onucanue UCMoOJIb3yeMbIX 00Pa30BaTeIbHBIX TEXHOJIOIMIA M OLIEHKU YPOBHei

pe3yJibTaToB 00y4eHHus

Nuaukarop

O06pa3oBarenbHbIN pe3yinbTaT

Crnioco0 n3MepeHus

VYK-4. Cnoco0OeH oCyIIecTBIATh Je0BYI0 KOMMYHHMKAIIMIO B YCTHOW U MUCbMEHHOH (popmax Ha
rocyapcTBeHHOM si3blke Poccuiickoit denepanuu 1 MHOCTpaHHOM(bIX) s3bIKe(ax)

YK-4.11-1. Boibupaet Ha
rOCYJIapCTBEHHOM s3bIke PO u
WHOCTPAHHOM(-bIX ) sI3bIKaX
KOMMYHHKATHBHO
MpUEMJIEMbIC CTHIIb U
CpPEACTBA B3aMMOJICICTBHS B
OOIIIEHUH C JCTOBBIMH
napTHepaMu

VYK-4.11-1.3-1. 3HaeT HOpMBI yCTHON
peuu, NPUHSTHIE B PO EeCCHOHATHLHON
cpene

VYerHbIl onpoc
Hoxknan ¢

Mpe3eHTalue
TectupoBanue

YK-4.11-1.Y-1. YMeeT BoIOUpaTh CTUIIb
0O0IIIeHHs HAa TOCYapCTBEHHOM SI3BIKE
P® v nHOCTpaHHOM SA3BIKE
MIPUMEHUTETBHO K CUTYaIIHH
B3aUMOJEICTBUSA

Brinmonnenue 3agaHu,
KEWCOB, TPDEHUHI OB

VYK-4.1-2. Bener nenoByro
MEePenucKy Ha
rOCYJIapCTBEHHOM s3blke PO u
MHOCTPAHHOM(-BIX) SI3BIKAX

VYK-4.11-2.3-1. 3HaeT HOpMBI

YeTHBII onpoc

IMACbMEHHOU pe4H, IPUHSATHIE B Hoxknan ¢
po¢eCCHOHATILHOM cpejie IIpEe3EHTalueN
TectupoBanue

VK-4.1-2.Y-1. YMeeT BeCTH JCIOBYIO
MIEPENHUCKY Ha TOCYJapCTBEHHOM SI3bIKE
P® n/unu nHOCTpaHHOM SI3BIKE

Brmmonaenne 3amanui,
KECOB, TPDEHUHI OB

VYK-4.1-3. Ucnons3yeT auaior
JUTSL COTPYTHUYECTBA B
COILIMAJIbHOM U
npodeccuoHanbHoOM chepax

VYK-4.11-3.V-1. Bnageer HopMaMu U
MOJIETISIMU PEYEBOTO MOBEJCHUS
IIPUMEHUTEIBHO K KOHKPETHOU
CUTYallUU aKaJeMHUECKOro 1
po¢eCCHOHATILHOTO B3aUMOJICHCTBUS

Brmmonaenne 3amanui,
KECOB, TPEHUHTOB

VK-4.11-3.Y-2. YMeer BbICTpauBaTh
MOHOJIOT, BECTH JUAJIOT U IOJIUJIOT C
coOJTI0ICHUEM HOPM PEUYEBOTO
ATUKETA, ApTYMEHTHPOBAHHO
OTCTAaMBaTh CBOH IMO3UIINH U UIEU

Brimonnenue 3aganu,
KEICOB, TPEHNHIOB
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10.2 Kputepuu ¥ Kbl HHTETPUPOBAHHOH OLICHKH YPOBHS C()OPMHPOBAHHOCTH

KOMIIETECHIU
Kputepuu [lkana ypoBHS c(hOpMUPOBAHHOCTH KOMITETEHITHH
OneHka HE 3a4TEHO 3a4TEHO 3a4TEHO 3a4TEHO
IlonHora 3HaHMl | YpoBeHb 3HaHUNM | MUHHUMaIBHO YpoBeHb 3HaHUN B YpoBeHb 3HaHUU B

HMXKE

JIOTTYCTUMBII YpOBEHB

00BEME,

00BEME,

MHUHUMAJIBHBIX 3HaHMMU. J[OMyIIEeHbI HE | COOTBETCTBYIOLIEM COOTBETCTBYIOIEM
TpeOOBAHMIA. rpyObIe OIIMOKH. porpamMmme porpamMmme
NwmeroT mecTo IIOATOTOBKHU. MOATOTOBKHU
rpyObIe OMHMOKH JormymeHsr
HEKOTOpbIE
IIOIPEIIHOCTH.
Hanuuue ymenuit | Ilpu pemenuu ITIponemoncTpuposansl | IIponemoncTpupoBan | IIpoxeMoHcTpHpoB

CTaHJApTHBIX
3a1a4 He
MIPOJAEMOHCTPUPO
BaHbI OCHOBHBIE
yMmeHus. Umerot
MECTO TpyObIe

OCHOBHBIE YMEHUSI.
Pemens! TuIoBsie
3aJ]auu ¢ HeTpyObIMHU
OIINOKaMH.
Brimonaens! Bce
3aJaHusl, HO HE B

bl BCE OCHOBHbBIE
yMmeHus. Peniensl Bce
OCHOBHBIE 33]1a41 C
HEKOTOPBIMHU
MOTPEIIHOCTSMH.
Brinoninens! Bce

aHbI BCE OCHOBHBIE
yMeHus. Peniensl
BCE OCHOBHBIC U
JIOTIOJTHUTENbHBIC
3agauu 0e3 omMOoK
U IIOTPELIHOCTEN.

OIINOKH. IIOJIHOM OOBEME. 3aJ]aHUA B [IOJTHOM BrImmonHeHs! Bce
00BEMeE, HO 3aJlaHHUS B IIOJTHOM
HEKOTOPBIE C obBbeme 6e3
HEJIOYeTaMHU. HE/I0YETOB.
Hanuuue naBpikoB | IIpu pemenun Nwmeercs IIponemoncTpupoBan | I[IponeMoHCTpHpOB

(BaseHue OMBITOM) | CTAaHOAPTHBIX MHUHHMMAJIBHBIA HA00p | bl 0230BBIC HABBIKH aHbI BCE OCHOBHBIE
3aja4y He HaBBIKOB JUTS PELICHUS] | TIPH PEIICHUN ymeHwusi. Perrens
MPOJEMOHCTPUPO | CTAHJAPTHBIX 33/1a4 C | CTAaHAAPTHBIX 33/]a4 C | BCE OCHOBHBIC U
BaHBI 0a30BBIC HEKOTOPBIMHU HEKOTOPBIMHU JTOTIOTHATETbHEIE
HaBBIKU. FIMEIOT | HemoueTaMu. HEeI0YeTaMHU. 3aaun 0e3 omMOoK
MECTO TpyObIe Y TIOTPEITHOCTEH.
OITNOKHU [IponemoHcTpHpOB
aH TBOPYECKHI
MOJIXOJT K PEIICHHIO
HECTaHJIAPTHBIX
3aj1a4.
Xapaxtepuctuka | Komnerenius B ChopMupoBaHHOCTD CthopMHpOBaHHOCTD CdopmupoBaHHOCT
c(OPMHUPOBAHHOCTH | TIOJIHOW Mepe HE | KOMIIETCHIH KOMITETEHIINH B [IEJIOM | b KOMIIETCHIIUH
KOMIIETEHITUN chopmupoBaHa. COOTBETCTBYET COOTBETCTBYET MTOJTHOCTBIO
Nmeromnmmxcst MUHUMAIIbHBIM TpeOOBaHUSIM. COOTBETCTBYET
3HAHW, YMEHUH, | TPeOOBAHUSIM. Nwmeronuxcs 3Hanuil, | TpeOOBaHUAM.
HAaBBIKOB Nmeromuxcs 3HaHUM, | yMEHUH, HABBIKOB U Nwmeromuxcs
HEJIOCTATOYHO YMEHHIA, HABBIKOB B MOTHBAIIUU B T[EJIOM 3HAHUH, YMEHHIA,
JUTSL pEICHUSI [EJIOM JOCTATOYHO JUIS | JIOCTATOYHO JJIst HaBBIKOB H
MPaKTUIECKUX peleHus pelieHus MOTHBAIIHU B
(mpodeccroHanb | MPaKTUYECKUX CTaHJIAPTHBIX TIOJTHOW Mepe
HBIX) 33/1a4. (mpodeccroHanbHbBIX) | MPOdecCHOHATBHBIX JTIOCTaTOYHO JJIsl
Tpebyercs 3amad, Ho TpeOyeTcs 3a/1ad. pEIIeHUS CIIOKHBIX
MOBTOPHOE JIOTIOJTHUTENbHAs npodecCHOHAIBHBI
o0y4eHusl. MPaKTUKA 110 X 3ajad.
OONBIIMHCTBY
po(heCCHOHATBHBIX
3ajau.
YpoBeHb Huszkuit MuHNMansHO Cpennuit Bricokmii
c(OPMHPOBAHHOCTH JIOITY CTUMBIH
KOMIIETCHIINH (TIOpOTroBEIit)
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10.3. OneHo4HbIe CpeacTBA I MPOMEKYTOYHOM aTTeCTAIIUH

Kon u conepxanue
KOMIIETEHIINH

Kox u HaumenoBanue
WHIAKATOpa
JOCTHIKEHHUS

KOMIICTCHIINN

PesynbraThl 00y4yeHus

OTarns!
dopmupoBaHus
KOMIIETEHIINH

VK-4. Criocoben
OCYIIECTBIISATh
JIETIOBYIO
KOMMYHUKAITUIO B
YCTHOH U
MACHEMEHHOMN
dhopmax Ha
rocyJaapCTBEHHOM
sa3e1ke Poccuiickoit
denepauuu U

YK-4.1-1. BeiGupaet
Ha TOCYJapCTBEHHOM
si3bIKe PO u
MHOCTPAHHOM(-BIX)
SI3BIKaX
KOMMYHHKATHUBHO
MpUEMJIEMbIC CTUJIb U
cpencTBa
B3aMMOJICHCTBUS B
OOIIEHUH C JCIIOBBIMU

VYK-4.1-1.3-1. 3naeT HOpMBI
YCTHOM peuH, MPUHSTHIC B
npodeccuoHaNbHOM cpenie

Otan GpopMupoBaHus
3HAHUH

VK-4.1-1.Y-1. YMmeer
BBIOMPATh CTHJIb OOIICHHS HA
rOCyIapCTBEHHOM sI3bIKE PD
1 MTHOCTPAHHOM SI3BIKE
MPUMEHHUTEIHHO K CUTYyallUn
B3aMMOJIEHCTBHS

Oran GpopMupoBaHUs
yMEHUH

WHOCTPAaHHOM(BIX) | apTHEpaMH
sa3bIKe(ax) VK-4.1-2. Beger VK-4.1-2.3-1. 3naet HOpMBI
. Oran GopMUPOBAHUS
JICNIOBYIO MIEPENUCKY Ha | MUCbMEHHOMN pedH, MPUHSTHIE 9
rocyJapCTBEHHOM B PO eCCUOHAIBHON Cpejie SHatn
si3bike PO u YK-4.1-2.Y-1. YMeer Bectu
MHOCTPAaHHOM(-BIX) JIEJIOBYIO MIEPENUCKY Ha Oran popMupoBaHUs
SI3BIKAX roCyJ1apCTBEHHOM si3bIke PO YMEHHI
W/VJIM HHOCTPAHHOM SI3BIKE
VYK-4.1-3. Ucnionsizyer | YK-4.1-3.V-1. Bnageer
JUAJIOT IS HOPMaMU ¥ MOJIEJISIMU
COTPYJHHYECTBA B PEYEBOrO MOBEICHUS
COLIMAJILHOU U MPUMEHHUTEIHHO K Oran hopMUPOBaHUS
npodeccnoHaTEHOM KOHKPETHOW CUTYall1 YMEHHI
chepax aKaJeMUYeCKOro 1
npodeccuoHaIbHOTO
B3aMMOJICHCTBUS
VK-4.1-3.V-2. Ymeer
BBICTpAauBaTh MOHOJIOT, BECTH
JIAAJIOT ¥ TIOJIAJIOT C
Oran hopMUPOBAHUS
COOJII0ZICHHEM HOPM PEUYEBOTO yMeHH
ATUKETA, APTYMEHTUPOBAHHO
OTCTauBaTh CBOM MO3UIIUU U
191 (8%
[TepeueHs BOMPOCOB K 3a4eTy
3auer — (¢dopma TmpoBepkH |y oOydaromuxcs CPOPMHUPOBAHHOCTH  OOIMMX U

npoEeCCUOHATIBHBIX KOMIIETEHIIMA WJIM HMX COBOKYIHOCTH, IOJYYEHHBIX B COOTBETCTBUU C
y4eOHBIMHU IIJIAaHAMH B MEPHOJ] TEOPETHUECKOr0 00YUeHHsI M B X0Jle yueOHOU MpaKkTUKU. Pe3ynbraTel
C/Iauyl 3a4ETOB OLIEHUBAIOTCSI OTMETKOM «3a4YTE€HO» WJIM «HE 3a4TEHO». 3a4€T MOXKET IPOBOJUTHCS
Kak B ¢opMmaTe, aHAJIOTMYHOM IPOBEJCHUIO dK3aMeHa, TaK U B JAPYrux (Qopmax, OCHOBAaHHBIX Ha
BBIITOJIHEHUHY WHAMBUAYAJIbHOTO WIM IPYIIIOBOIO 33JaHHUs, ITO3BOJISAIOIIET0 OCYILECTBUTH KOHTPOJIb
3HaHUH U MOJyYEHHBIX HABBIKOB.

S e

JlenoBble KOMMYHHMKAIMU U UX POJIb B YIIPABIECHUHN OpraHU3alueH.
VYrpasneHnuyeckas HHOpMaIUs: €€ BUIbI U CBONCTBA.

YpoBHHM U BUIBI KOMMYHHKALUH.
KoMMyHUKaIIMOHHBIH Mpoliecc ¥ KaHaJIbl epeaayu HHPOopMaIim.
[Tperpaapl 1 mOMeXH B JAEIOBOM OOILICHUH.

JIoKyMeHT Kak OCHOBHasl (popMa MUCbMEHHON KOMMYHHUKAIIMU B TIPOIIECCE YIIPABICHHUS.
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7. Buasl 4€10BBIX MTOCIAHUM.
8. CTWIb U3JI0KEHUS U A3BIK JIOKYMEHTA.
9. Crpykrypa, CTHIb U 0QOPMIICHHE ACITOBOTO MHUCHMA.
10. [lemoBble Oeceapl M UX BUIEL.
11. Opranusanus NpoBeACHUS JEI0BOM Oecebl.
12. Ha3zaueHue u BUILI IEJIOBBIX COBEIIAHUN.
13. IloaroToBka J€I0BBIX COBEIIAHUM.
14. YmpasieHue paOOTOH JIETOBBIX COBEIIIAHHH.
15. JlenoBble eperoBOpbl U UX POJib B YIPABIECHUU OpraHU3alKeH.
16. IleperoBopsl U MCUXOJIOTHS KOH(IUKTA.
17. CrniocoObl BeJICHHSI TIEPETOBOPOB.
18. TloaroroBka K nmeperoBopam.
19. Ilcuxosoruyeckas HOArOTOBKA K MEPEroBOpaM.
20. OcobeHHOCTH IMyOJIMYHON KOMMYHUKAIIMH.
21. Tlcuxonoruyeckne 0COOCHHOCTH MAacCOBOM ayIUTOPUN U HHCTPYMEHTHI BO3/ICHCTBUSI.
22. Twunel ayquTOPUH.
23. Kanabl BoCIpUSTHS U KaHAJIbI BO3JICHCTBUSI.
24. OOpaTHast CBSI3b BO BpeMs BBICTYIUICHHUS.
25. TloaroroBka BBHICTYIICHHS.
26. MnadopmaimoHHble NOTpeOHOCTH COBPEMEHHOTO 00IIECTBA M TEXHUYECKHE BOZMOKHOCTH.
27. TenneHUUM B pa3BUTUU KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH.
28. HuTtepHeT: 0COOEHHOCTH U BO3MOKHOCTH.
29. HHTpaHeT u ero pojb BO BHYTPEHHUX KOMMYHUKAIUSX.
30. [lenoBble KOMMYHHUKaIMU B UG POBOIL cpene.
31. IlonsiTue W BUIBI IPE3CHTALIHIA.
32. OCHOBHBIE IPUHIIMIIBI OJATOTOBKH Mpe3eHTaui. [10AroToBKka TEKCTOBBIX CIal0B.
33. IIpeseHTanus ¢ UCIOIH30BAHUEM CIIANIOB.
34. JlenoBas 3THKa U €€ UCTOPUYECKOE Pa3BUTHE.
35. KynbTypa AeN0BBIX KOMMYHHUKAIIUM.
36. [lemoBo# ATHKET.
37. VMuIK 1€710BOTO Y€I0BEKa.
38. Texuuku 3¢)(eKTUBHOrO peyeBOro OOIIEHUS.
39. Kpurepun oneHkr 3¢pHEeKTUBHOCTH KOMMYHUKALIUH.
40. dakTops! noBbIIICHHS 3)PEKTUBHOCTH KOMMYHUKAIIHA.
41. IlpuHUUIIBI KOHCTPYKTUBHBIX KOMMYHHUKAIIUH.
42. KoMMyHUKAaTHBHAsl JUYHOCTD.
43. OOpartHas CBsI3b Yepe3 HeBepOaIbHOE OOIICHHE.
44. VYmupaBineHue BHYTPEHHUMH KOMMYHUKALMSIMU OpraHU3alMH.
45. CBs3u C 001IECTBEHHOCTHIO KaK CUCTEMa KOMMYHHKAIUH.
46. KoMMyHUKauu MEXAy OpraHu3alusiMy U BIACThIO.
47. KoMMyHUKAallUU C THBECTOPAMH.

0) Kputepun oreHuBanus:

— MPaBUJIILHOCTH OTBETA HA BOIIPOC;

— MOJIHOTA OTBETA;

— CTENEeHb MOHUMAaHUS COACPKAHUS MTPEIMETA;

— JIOTUKA U apTYMEHTUPOBAHHOCTH U3JIOKCHHS MaTepHaa;

— JIOTUKA U apryMEHTUPOBAHHOCTh U3JI0KEHUS;

— MPUBEICHHE TPUMEPOB, IEMOHCTPUPYIOINUX YMEHHUE M BIIAJCHUE TOTYyYCHHBIMU 3HAHUSIMH
110 TeMaM JUCIUIUIMHBI B PACKPBITHUHU MOCTABICHHBIX BOIPOCOB;

— KyJIbTypa OTBETA.

B) OnucaHue MIKajabl OLICHUBAHUS:

O11eHKA «3a4TEHOY CTaBHUTCS, CCIIH:
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— 3HAHUA OTJIMYAaIOTCA FHyGHHOfI U COACPIKATCIbHOCTBIO, JACTCA MOJHBIN I/IC‘-IepHI:IBaIOH_II/Iﬁ
OTBET, KaK Ha OCHOBHBIE BOIIPOCHI OMJIeTa, TaK U Ha JOIOJHUTENIbHBIE;

— CTyZIEHT CBOOO/IHO BIIa/ICET HAYYHOU TEPMUHOJIOTHEH;

— JIOTUYHO U JI0Ka3aTeJIbHO PacKphIBaeT MpoOIeMy, IPEUI0KEHHYIO B OUIIETE;

— OTBET XapaKTepu3yeTcs riyOMHOM, MTOJIHOTOM U HE COJEPKUT (PaKTUIECKUX OMINOOK;

— OTBET WUTIOCTPUPYETCS IPUMEPAMH, B TOM YHCIIE U3 COOCTBEHHOM MPAKTUKH;

— CTYAEHT IEMOHCTPHUPYET YMEHHUE apI'yMEHTUPOBAHO BECTH JUAJIOT U HAYYHYIO JUCKYCCHIO.

OneHka «He 3a4TeHO» CTaBUTCS, ECIIN:

— 00HapyXEHO HE3HAHUE MM HETOHWMAaHHE CTYACHTOM CYLITHOCTHON YaCTH UCTOPHH;

— coJiepXKaHHe BOIPOCOB OmiieTa HE PAaCKPBITO, JOMYCKAIOTCS CYIECTBEHHbIE (aKTHUECKUE
OH_II/I6KI/I, KOTOPBIC CTYACHT HC MOXKCT UCIIPABUTL CAMOCTOATCIIBHO,

— Ha OOJIBIIYIO YacTh AONOJHUTEIbHBIX BOIPOCOB CTYIEHT 3aTPyIHACTCA 1aTh OTBET WM HE
AacT BEPHBIX OTBCTOB.

TemaTtuka KypcoBbIX paboT
KypcoBas paboTta o AUCHUILITHHE HE PEIYCMOTpPEHA YUeOHBIM IIJIAHOM.

10.4 OueHo4HbIe CpeaCcTBa AJIs OLIEHKH TeKYyllell yCIIeBaeMOCTH CTY/JAeHTOB
Xapakrepuctuka OC ju1st obecrieueH s TEKYIEro KOHTPOJIs 10 AUCHUILUIMHE

Nupekc
Tema/Paznen HHUIRATOPpA oC Coneprxanue 3a1aHust
bopmupyemoit
KOMIIETEHIINHI
Tema 1. ITonsTue, VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
BHJIBI M TIPOIIECC VK-4.1-1. Jloxkimang IToaroroBka moxiama
KOMMYHHKAIIUH B YK-4.1-2. Tect TectupoBanue
OpraHu3anusix Keiicel Beinonnenue kercon
VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
VK-4.1-1. Jlokimang IToaroroBka moxiama
Tema 2. [lenoBas
Hepemicka YK-4.1-2. Tect TectupoBanue
VYK-4.11-3. IIpakTrHueckue Beinonnenne npakTU4eCKux
3a7laHusI 3aJaHIH
VYcerHblii onpoc Bomnpocsl ycTtHOTO 01poca
VYK-4.1-1. Hoxmnan IToaroroBka gokiana
Tema 3. JlenoBsie
T — VK-4.11-2. Tect TectupoBanue
VK-4.11-3. IIpakTrnueckue BrInonHenne npakTH4ecKux
3a/1aHUs 3a1aHUI
VK-4 -1, VYcrHblii onpoc Bomnpocsl ycTHOTO OMpoca
Tewma 4. Jlenossie VK-4. U2 Jloxian [ToaroroBka noknana
MIEPEroBOPbI . Tect TectupoBanue
YK-4.11-3.
TpeHuHr [IpoBeneHue TpEeHUHTa
VYcerHblii onpoc Bomnpocsl ycTtHOTO 01poca
Tewa 5. Beicrymrers VK-4.1-1. Hoxman IToaroroBka gokiana
Hepest ayaTopuei YK-4.1-2. Tect TectupoBanue
VK-4.1-3. IIpakTrueckue BrInonHeHne npakTH4ecKux
3a/IaHUs 3a1aHUI
VYcerHbIil onpoc Bomnpocsl ycTHOTO O1poca
Tema 6. CoBpeMeHHbBIE YK-4.U-1. Joxman [ToaroroBka nokiana
(hOpMBI IETOBBIX VK-4.11-2. Tect TectupoBanue
KOMMYHHKaIHi VYK-4.11-3. [TpakTnueckue BrinonHeHne npakTHYeCKuX
3aIaHUSI 3aJlaHuN
Tewma 7. [lenoBas YK-4.1-1. YcTHBII onpoc Bormpocs! ycTHOT0 0orpoca
DTUKA, STUKET U VYK-4.1-2. Hoxman IToaroroBka gokiana
KyJIbTypa B cepe YK-4.11-3. Tect TectupoBanue
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JETOBBIX TpeHuHr [IpoBeneHue TpeHuHra
KOMMYHUKAIUN
VYcerHblil onpoc Bomnpocsl ycTHOTO OMpoca
Tema 8. VK-4.1-1. Hoxnan IToaroroBka aokiaaa
A dexTHBHOCTD YK-4.1-2. Tect TectupoBanue
KOMMYHHKaIHH YK-4.11-3. [TpakTueckue BoinonHenue npakTHyecKkux
3a/1aHNS 3a1aHUI
VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
T 9.V VK-4.U-1. Hoxmang IToaroroBka noxiana
thl\:;yﬁmZif;;;m YK-4.1-2. Tect TectupoBanue
YK-4.1-3. [IpakTnueckue BrinosiHeHUE MPaKTUYECKUX
3a7aHusd 3aaHu

[lepeueHp BOIPOCOB K YCTHOMY OIIPOCY

YcTHBIA ompoc mpu3BaH cPOPMUPOBATH 3HAHMS MO JUCHUILIMHE. [loAroToBKa K YCTHOMY
OIIPOCY OCYIIECTBIISIETCS B X0JI€ CAMOCTOSITENIbHON pabOTHI M BKIIIOUYAET B c€0sl U3yuyeHUE MaTepuaia
[0 BOMNpOCcaM MpelcTosiero omnpoca. [IoMuMo OCHOBHOro maTepuana CTYACHT JOJKEH H3yYUTh
PEKOMEHJOBAaHHYIO JIUTEpaTypy M HMHPOPMALMIO IO TeMe, B TOM YHCJIE€ C HCIOJIb30BAHUEM
Wntepuer-pecypcoB. Omnpoc mpeamnonaraeT YCTHBIE OTBET HAa OCHOBHOM M HECKOJBKO
JIOTIOJIHUTEIBHBIX BOIPOCOB IHpernoaaBarens Wiau rpynnbl. OTBET JOJDKEH MPeACTaBIsAsTh COOOH
pa3BEpPHYTOE, CBSI3aHHOE, JIOTHUECKU BEICTPOCHHOE COOOIIECHHE.

YTo Takoe KOMMYHUKAIIUS U JJI1 YEro OHa HY»KHA B YIPABJICHUHN OpraHU3aluen’’/

Kakme mpomeccel  oTpakaloT  HMH(DOPMAIMOHHBIA W MEKIUYHOCTHBIA  aCIIEKTHI
KOMMYHUKau?

Kaxkue BaykHbIE XapaKTepUCTUKH YIIPaBICHYSCKON HH(OPMAIIUHU BbI 3HAETE?

Kak M0>HO noapa3aenuT KOMMYHUKAMK B OPraHU3aliu 110 YPOBHIM U BUJam?

Kaxkue snemMeHTsI 1 3Tamnbl BKIIOYAET B C€0s1 KOMMYHUKAIIMOHHBIN TIpotiecc?

Uro Takoe «kaHan KoOMMyHHUKanun»? Kak MOXHO OOBSICHHTH, YTO TaKO€ <«IPOIYCKHAas
CIIOCOOHOCTH KaHaya»?

Kakpne mnoTeHUManbHbIE MPENSATCTBHS — OCIOXKHSIOT — IPOLECCHl  KOMMYHHUKAlUMud B
opranusanusx?

KakoBo Ha3HaueHue JOKYMEHTA B YIIPaBJIECHUU OpraHU3aluei?

Kaxkue BUIbI TEKCTOBBIX JJOKYMEHTOB 00ECIEYMBAIOT MUChbMEHHYI0 KOMMYHUKAIUIO?

J71s1 4ero Hy)HO J1€JI0NPOU3BOICTBO?

Urto 03HavaeT NOHATHE «YHU(PUKALKS TEKCTOB YIPABICHYECKUX IOKYMEHTOBY?

Kakue BuIbI A€IOBBIX MOCIAHUI COCTABJISAIOT BHYTPEHHIO W BHEUIHIOK KOPPECTIOHICHIIUIO
opraHu3aiuu?

B yem cocToAT oTnuYHTENBHBIE 0COOCHHOCTH O(PUIINATHLHO-JEIIOBOTO CTUIS 7

KakoBa cTpykTypa Tekcra Ae10BOro nucbMa?

Kak Ha3pIBaeTCsi mepenucka, KOTopas BEIETCS MEXJY Pa3HbIMU OpraHu3alUsiMU, a TaKXKe
MEXy YaCTHBIMH JINIIAMHU ¥ OPTaHU3AIASIMHE?

Kak Ha3pIBaeTCsi KpaTKOe pedyeBoe COOOILIeHHE, MepelaHHoe (IPUHATOE) MO TesedOoHy MO
3amuch?

Kak mHaspiBaeTcs Qopmar Oymarm C 3apaHee BOCHPOU3BEICHHBIMH PEKBU3UTAMH,
CoJIep KaIllMMH MTOCTOSHHYIO HH(pOpMaIUio 00 opraHu3aliy — aBTope J0KyMeHTa?

UYro Takoe nenoBasi 6eceqa M Kakoe MECTO OHa 3aHUMAeET B paboTe pyKOBOIUTENS?

Kakwue Bumpl nenoBoii 6eceibl peain3yroTcs B MpakTUKe yrnpaBiieHus? KakoBa 1menb Kaxaoi
n3 HUX7/

Yr1o BKIIFOYAET B ce0s IIOATOTOBKA AEJIOBOM Oecennl?

[lepeuncnure 3Tanbl Ae710BOI Oecebl.

Uto 03HavaloT c0Ba «Caymarh YQPEKTUBHO»?

Jlnist Kakux 1enei coonparoTcst CoBelanus/
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Kakue nelicTBus BKIIOYaeT B ce0sl IOATOTOBKA JAETIOBOTO COBEIAHUS?

Jlnst yero Hy>KHa MOBECTKA JAHS U MMPOTOKOJ COBEIIAHUS?

KakoBa poib 1 3a1auu pyKOBOJUTEIS BO BpEMsI IPOBEACHUS COBEIAHNA?

Kak Ha3bIBaeTcsi 00s13aTelNbHOE MEpPONPUATHE, B KOTOPOM MPUHUMAIOT Y4acTHUE BCE YJICHBI
Kakou-1m100 opraHuzanuu?

Kak Ha3pIBaeTCsl JAOKYMEHT, KOTOPBIA COAEPKHUT HHPOpMAIMI0 00 OCHOBHBIX BOMNpOCax,
BBIHOCHUMBIX Ha 00CYyKIcHHE?

Kak Ha3biBaeTcsi mNepBUYHBIA O(QUIUANBHBIA JOKYMEHT, B KOTOPOM OTpa)KaeTrcs XOJ
COBELLIAHUS, MHEHHSI YUaCTHUKOB U IIPUHUMAEMBbIE pelLIeHus?

KakoBa posb neperoBopoB B yrpaBieHUH OpraHu3anuei?

KakoBbl 0COOEHHOCTH [IEIOBBIX II€PETOBOPOB, OTJIMYAIOIIME HX OT JPYTUX BHJOB
KOMMYHUKaIAMI?

KakoBa crierudpndeckast yHKIIHSI IIEPETOBOPOB?

Kakoii meron BeieHHs] MENOBBIX IEPErOBOPOB CUHTAETCs Hauboyiee JEHCTBEHHBIM H
3¢ PEeKTUBHBIM?

[Touemy k meperoBopaM He0OXOIUMO TOTOBUTHCS?

Kakass cymiecTByeT B3aMMOCBS3b MEXKIY BEJIEHHUEM IIEPErOBOPOB M pa3pellieHuEM
KOH(JIMKTOB?

Kakosb!l npunnune! ['apsapackoro merona?

UTo HYXHO C/IeNaTh, TOTOBACH K MPOBEICHUIO ITEPETOBOPOB?

Kakoe 3HaueHne uMeeT ICUX0JIOrHYecKasi HOAroTOBKa K Ieperopopam?

Kak Ha3piBaeTcs BUJ [1€JI0BOM KOMMYHHUKAIMH, LIEJIbI0 KOTOPOW SBISETCS JOCTH)KEHHE
coriacusi M BbIpAOOTKAa COBMECTHBIX PEIICHWH, IS 4ero 00s3aTeIbHO JOJDKHBI OBITH YYTEHBI
MHTEPECHI BCEX yYACTBYIOIIUX CTOPOH?

Uto Ha3bIBaeTCsl CTOJIKHOBEHHEM IPOTHUBOIIOJIOKHO HAMpaBiIEHHBIX LeJiel, HHTEPECOB,
MO3UIUI WK B3TJISI0B ABYX WK OoJjiee Moaeil uiu rpymmn?

Uro Ha3bpIBAIOT CQOPMYIUPOBAHHBIM, BBIPAKEHHBIM CJIOBECHO W AMOIMOHAIBHO
TpeOOBaHUEM OJIHOM U3 CTOPOH?

Urto Ha3bpIBaeTCs MOHMMAHUEM ASMOLIMNA U YYBCTB JIPYTUX JIOEH, TOTOBHOCTh COINEPEKNUBATH
JPYTUM, CHOCOOHOCTh «BXHUThCA» B coOeceTHUKA?

Kak MoXHO Ha3BaTh JIOJIEH, y KOTOPBIX IOKa HET CBOEro MHEHHUS IO 00CyXkaaeMoil
npobneme?

Kak Ha3bIBaeTcsl 4elIOBEK C MPEUMYIIECTBEHHO KMHECTETUYECKUM (Ha YPOBHE OLIYIIECHUH)
CIIOCOOOM BOCTIPUATHSA?

KakoBbl 0COOEHHOCTH BBICTYIUIEHUSI TEpe]] ayIUTOpUEN MOCpaB HEHUIO C MEXJIMYHOCTHOMN
KOMMYHUKaIuen?

Kakue MOXHO BBLAETUTH 3Talbl BBICTYIUICHUS NEpe] ayJuTOpUeil, Ha KOTOpbIE CIEAyeT
0o0paTUTh BHUMaHHE?

UTto 101KHO OBITH CIIENTAHO MPU BXOXKACHUU B KOHTAKT C ayAUTOpUEN?

Kakumu npuemamu MOXHO ITPUBJIEYb BHUMAHUE ayIUTOPUN?

Kakwue cy1iecTByroT OCHOBHBIE [TOJIXO0/IbI TOJaun MaTepuana?

Kakwue Bbl 3HaeTe NprUEMBbl yIIPaBIE€HUS BHUMAaHUEM aAyAUTOPUU?

Kak cneayeTr roToBUThCS K BBICTYIIJICHUIO B Ay JTUTOPUU?

Hy»xHo 51 BBICTYnAOIIEMY BOJIHOBAThHCS ?

UYTo HYXHO JJI IPaBUJIBHOTO HACTPOSI 1A YCIEIIHOE BBICTYIUICHHE?

Yro nmoHUMaeTcs 1ol THPOPMAMOHHO-KOMMYHUKAITMOHHON Cpeaoi?

Kak pa3BuBanace nH(hpOpMamoHHO-KOMMYHHKAIIMOHHAs cpeaa?

KakoBbl mpUHIUIBI (PYHKIIMOHUPOBAHUS UH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHOM Cpeibl?

Kakumu xapakrepuctukamu o01aiaeT HHPOPMAIMOHHO-KOMMYHUKAIIMOHHAs cpeaa?

Kak pa3BuBaercs HHPOPMALMOHHO-KOMMYHUKAIIMOHHAs cpenia?

KaxoBbl Bo3MoxHOCTH VIHTEpHETA M €r0 POJIb B JEIOBBIX KOMMYHUKALHSX ?

Kakue BUABI J€OBBIX KOMMYHHKAIMA B MH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHON cpesie BaM
U3BECTHBI?
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Kak Ha3bpIBalOT COBOKYNHOCTb JIFOJEH, KOTOPBIE, B OTJIMYME OT MACCHI, aI€KBAaTHO OCO3HAIOT
CBOM MHTEPECHl, AKTUBHO BOBJICYEHBI B INPOLIECC UX pEaIM3alUUd MU, COOTBETCTBEHHO, 00JIaAaroT
CBOUM IYOJMYHO BBIPAKAEMbIM MHEHHEM?

Kak  Ha3bIBaeTcs  COBOKYHNHOCTb  KOMIIBIOTEPHBIX  TEXHOJIOTHH,  OZHOBPEMEHHO
MCTOJIB3YIOUINX HECKOIBKO CIIOCOOO0B MPeCTaBICHHs UH(pOpMaIn?

Kak Ha3piBaeTcs NpPOrpaMMHBIA KOMIUIEKC, IPEIOCTaBISIIOIMN BO3MOXKHOCTb IOHUCKA
uHpopmanuu B IHTEpHETE 110 3a1mpocy MoJIb30BaTENs?

Kak HazpiBaeTcsi (opmanu3oBaHHbIH HaOOp MpaBWJl MNpeAcTaBIeHUs HHpOpManuu Ui
o0MEeHa €10 MEeXKAY TEXHHYECKUMH YCTPOHCTBAMHU B CETU?

Kak Ha3bpIBatOT BHYTPEHHIOO JIOKAJIBHYIO YaCTHYIO CETh OpraHu3alum?

Kak Ha3piBatoTCs JII0OBIE OTHOLICHUS MIOCPEACTBOM ME/Na, B3aMMOICHCTBUE CO CPEACTBAMU
MaccoBOM MH(pOpMaLUU OCPEICTBOM UCIIOb30BaHUs Bo3MoxkHOcTe Cetu?

Uro Takoe npe3eHTanus U KakoBa €€ pojib U J€JI0BbIX KOMMYHUKAIUAX?

Kakue cymiecTBytoT BUibl Ipe3eHTalun?

KaxkoBbl OCHOBHBIE IPUHIIMIIBI IOJTOTOBKH 3JIEKTPOHHBIX U HACTOJIBHBIX MPE3EHTALUIT?

N3 xakux pa3zenoB 0ObIYHO COCTOUT MPE3EHTALUs Ha OCHOBE CIalI-110Y?

KakoBsl TpeOoBaHus, MPeabsIBIIsIEMbIE K OQOPMIICHHIO CITaii0B?

Kakue cymiecTByt0T OCHOBHBIE NpaBHJIa CO3/IaHMsI TEKCTOBOTO ciaiia?

KakoBbl 0COOEHHOCTH BBICTYIUIEHMSI NEPE] ayIUTOpUEN B COINPOBOXKACHHUU DIJIEKTPOHHON
npe3eHTauu?

Uro Takoe nenoBas 3TUKa?

KakoBa posib 1€10B0M 3TUKH B IPOGECCUOHATILHOMN 1eATEIbHOCTH?

UTO BXOIUT B MOHATUE «KYJIBTYpPA JAEIOBBIX KOMMYHUKALIUI»?

Kak Ha3piBaeTcs yueHHE O MOpajid, HPaBCTBEHHOCTH WJIM CHUCTEMA YHUBEPCAIbHBIX U
cenn(UIeCKuX HPABCTBEHHBIX TPEeOOBaHWI, CTAHJAPTOB W HOPM IIOBEIEHUS, PEATH3yEeMBIX B
Iporiecce 00IMECTBEHHOM KU3HU?

UTto Ha3bpIBAIOT COBOKYINHOCTBIO TpaaulUi, OObIYAEB, COLMUAIbHBIX HOpPM, IIpaBuI,
PEryIupyroIux noBeieHue Jroiel B chepe Je0BbIX KOMMYHUKAIUI?

Packpoiite nousaTue «1enoBoit aTukeT». KakoBbl ero cocrasistomnue?

Kak Ha3pIBaeTCsl NOJYMHEHUE B COOTBETCTBUH C HEPAPXUUECKUM IIOCTPOEHUEM OpraHU3aluu
Y MECTOM B HEM OIIPENIETICHHOI'O PYKOBOAUTENS U COTPYIHUKA?

Kak HaspiBaeTcs copMHupoBaBIINiics 00pa3 1€710BOr0 YeJI0BEKA MM LENOH OpraHn3aluy, B
KOTOPOM BBIJIEJIEHbI XapaKTEPUCTUKHU, OKa3bIBAIOIINE BIUSHUE HA OKPYKEHHE?

KakoBa riaBHasi 0coO€HHOCTb J1€7I0BOTO ITHKeTa?

Kakue ocHOBHbIE MpaBUiIa J1€JI0BOT0 3TUKETA BbI 3HaeTe?

B 4em coCTOUT CyTh NOHSTHS «UMHUJIK JAEIOBOTO YEIOBEKA»?

Kak Ha3piBaeTcs (peHOMEH COLMAIBHOTO BOCIPHUATHS, UHTEPIPETALUs YEIOBEKOM MPUYUH
MOBEJICHUSI JPYroro 4eJ0BeKa, a TAKKE CBOEr0 COOCTBEHHOI0?

UTO BXOJIUT B MOHATHUE «IIEIIOBOM MPOTOKOI»?

Kakue BaMm M3BECTHBI IICUXOJIOTHUECKNAE MEXAHU3MBI BOCTIPUATHUSA?

Kakwue cymecTBytoT TeXHUKH 3()(HEKTUBHOIO PeueBOro o0IIeH s ?

Kakue cymiecTByI0T HOIX0Ab!I K onpeseneH o 3h(HeKTHBHOCTH KOMMYHUKALUU?

KakoBbl kpuTepuu onieHkH 3¢ (HEeKTUBHOCTH JI€TOBBIX KOMMYHHUKALIUN?

Kakue Bam n3BecTHBI (hakTOphI MOBBIIEHUS 3()(HEKTUBHOCTH KOMMYHHUKAIIUNA?

Kakue Bam n3BecTHBI CIOCOOBI MOBBIIIEHUS () (HEKTUBHOCTH KOMMYHUKAIIUNA?

Kak ompenenuTh KpUTHYECKYIO CUTYalLMIO, B KOTOPOH HEOOXOIUMO NMPUMEHSTh MPHHLUIIBI
KOHCTPYKTHUBHBIX KOMMYHUKALIW?

Kak Ha3pIBaeTCsl OTHOILEHUE PE3YNbTaTa, MOJYYEHHOTO OT OpraHU3alui KOMMYHHUKaTUBHON
NesITeNIbHOCTH, K 3aTpaTaM Ha ero nojyyeHue?

Kak Ha3bIBaercs r00asi MOMbITKA yAEp)KaTh CBOE MHEHHUE NpHU ceOe M He BHIHOCUTH €ro Ha
oOmee oOcyxaeHue?

Kakne OCHOBHBIE NMCTaHLUHU, OOBIYHO COOJIOAAIOTCS OOJBIIMHCTBOM JIIOAEH B Ipolecce
KOMMYHHKaIUu?
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Kakas Hayka, m3yuaeT HeBepOAJIbHBIC BHEIIHUE TMPOSIBICHUS YEIOBEUYECKHX UYBCTB U
SMOILIUN?

KaxoBbl IpUHLUIIBI KOHCTPYKTUBHON KOMMYHUKALIUU?

Kakue cymiecTByloT HE0OX0MMbIE XapaKTEPUCTUKH KOMMYHHUKATUBHOM TUYHOCTH?

Jns yero HyXHO 3HaHHME HeBepOaimbHOTrO si3bika? Ilo kakuM HeBepOalbHBIM IMPHU3HAKAM
MO>KHO Y3HaTh O HECOTJIaCHH C BaMU cobeceHrKa?

Kakwue 3a1aun pemiaer ynpapieHe BHYTPEHHUMU KOMMYHHKAIUS MU OpraHu3aluu ?

Kakue cucreMbl BHEIIHUX KOMMYHHUKAIUH, BaKHbIE JIJIs1 paOOThl COBPEMEHHBIX OpraHU3alui,
CYILECTBYIOT?

Kakum o6pa3zom cpenctamu peopMHUpyeTcs UMUK OpraHUu3auu?

Urto Takoe LeneBas ayauTopus?

Kak Ha3piBaeTCs COBOKYIMHOCTb HOPM, IpPaBHJI, ILEHHOCTEH, ASTUYECKUX CTAHJApPTOB,
pas3zensieMbIX BCEMH COTPYIHUKaMH, (POPMHUPYETCS B IpoLecce padoThl OpraHu3aluu?

Kak Ha3bIBaeTcs rpynna jrofei, 00beIMHEHHBIX OOIIMMHU MPU3HAKAMHU WIH O0BEAMHEHHAs
panu Kakoi-mu0o 1enu uim 3aaadu’?

Kak Ha3pIBaeTCsi NMPOJBUKEHHE HHTEPECOB YACTHBIX JIMI U KOPIIOPATUBHBIX CTPYKTYp B
opraHax rocyJIapcTBEHHOMN BIacTH?

Kaxkue ctangapTHble TEKCTBI UCIIOJIb3YIOTCS B PR-nesatensHocTr?

Kakwue 3a1aun pemaroT crienuaiicThl M0 CBA35M C FOCYIapCTBEHHBIMU CTPYKTypaMu?

B yem otiinuue GR u no66upoBanus?

KakoBsl ocHoBHBIC (pyHKIIMU IR-0THENa (IR-MEeHETKEpa)?

Ha3oBuTe OCHOBHBIE HHCTPYMEHTHI KOMMYHUKALIMM C HHBECTOPAMHU.

Kpurepuu onieHuBaHus:

1) nosnHOTa M NPaBUIBLHOCTH OTBETA;

2) creneHb OCO3HAHHOCTH, IOHUMAaHUS U3y4EHHOT0;

3) s13p1KOBOE O(OPMIIEHHE OTBETA.

Onucanue mKaibl OLEHUBAHUSA:

OrneHkKa «OTJIIMYHOY» CTABUTCS, €CIIM 00YyJaroIIuncs:

— J1aeT YEeTKHM, NOJIHbII U MPaBUIBHBIM OTBET IO BOIIPOCAM, 33JJaHHBIM Ha JIOM;

— JlaeT UCYEPIIbIBAIOIINE OTBETHI Ha JJOTIOJIHUTEIbHBIE BOIIPOCHI MIPEMOIaBaTeNs U ayAUTOPUH
B PaMKax 00CYXJIEHHUS;

— JIEMOHCTPHUPYET BBICOKUI ypOBEHb BIIAJICHUS] MaTEPUAJIOM IO TEME OTBETA U 0OCYXKIEHHUS,
IIPEBOCXO/IHOE YMEHHUE (POPMYTUPOBATh CBOIO MO3UIHIO;

— MOKET TPOJIEMOHCTPUPOBATH CBSI3b TEOPUH U C MIPAKTHIECKUMU MTPOOIIEMaMH.

O1eHKa «XOpOIII0» CTAaBUTCS, €CIIM 00yJaroLUiCs:

— JaeT YeTKWW W TIOJHBIA OTBET, HO HEJIOCTATOYHO IIOJIHBIE OTBETHI HA JOMOJHUTEIHHBIE
BOIPOCHI ITPET01aBaTelis U ayAUTOPHH B paMKax 00CYKICHMUS;

— JIEMOHCTPHUPYET HE CTOJb BBICOKHI ypOBEHb BJaJICHUS MaTepHalioM IO TeME OTBeTa U
o0cyxieHus1, (POpMYIHPYET CBOIO MO3ZULHUIO HEJOCTATOYHO YETKO, Pa3MbITO, HE MOXET B IOJIHOU
Mepe OTCTauBaTh €€ B CIIOPE;

— MCIIBITHIBAET CIIO’KHOCTH MPH JIEMOHCTPAIMH TPAKTUYECKUX IPUMEPOB;

— MIOHUMAET CYTh UCTIOIH3yEMBIX TEPMHHOB.

OreHKa «yA0BJIETBOPUTEIBHO» CTABUTCS, €CIIA 00yUarOIUCs:

— J1aeT KpaTKUi OTBET, HE PACKPBIBAIOIINN OCHOBHBIE aCIIEKThI MaTepHasa o TEME;

— IEMOHCTPUPYET HU3KHUI yPOBEHB BIIAJICHUS MaTepHAIOM IO TEME OTBETA M 0OCYKICHHUS, HE
rOTOB OTBEYaTh Ha JIOMOJHUTENbHBIE BOMPOCH, (OPMYIUPYET CBOI MO3UILUIO0 Pa3MBITO,
IIOBEPXHOCTHO, HE MOYKET OTCTOSITh €€ B CIIOPE;

— HE MOYET MOJIKPETUTh CBOM OTBET MPAKTHUYECKUMH MTPHUMEPAMH.

O1eHKa «HEYIOBJIETBOPUTEIILHOY» CTABUTCS, €CIIU 00YJarOIIUiics:

— JaeT cialblii OTBET MO TeMme, HE PAaCKpPHIBAIOLIUMN CYyTh BOIPOCAa U OCHOBHBIE ACIIEKTHI
MaTepHaa 1o TeMe;
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— HE€ MOXCT OTBCTUTH HaA IOOIIOJIHUTCIIBHBIC BOHpOCBI 10 TEMC HIIN HpI/IHHTB yqaCTHC B
00CYXICHHH;

— HE BUJIUT CBS3M TEOPUHU C MPAKTUUYECKUMU IIpOoOIeMaMu;

— HE BJIaJICET TEPMHHOJIOTHEH.

TeMbI DOKIIAI0B

Hoxnan ¢ mnpe3eHTanued — TMOATOTOBICHHOE CTYJIEHTOM CaMOCTOSATENbHO MNyOIHYHOe
BBICTYIUICHHE 10 MPEACTABICHUIO Y4EOHO-MPAKTUYECKOTO BOMPOCA MM MOJYUYEHHBIX PE3yJbTaTOB
peILIeHHsI OTpeIeIEHHON y4eOHO-HCCIeI0BATeNbCKON MPOOJIeMbl (B COMPOBOXKICHUH AJICKTPOHHOMN
npe3eHTanuu). llpu BbIMOIHEHMM [OKJIaga CTYAEHT JOJDKEH MPOJAEMOHCTPUPOBATH TIJIaBHBIE
KauecTBa MCCJEN0BATENd: YMEHUE MPOBECTH UCCIIEI0OBAaHUE, YMEHUE MPENOJHECTH (IIPE3EHTOBATH)
PEe3yNbTaThl UCCIIEIOBAHUS CIYIIATENSIM MPU MOMOIIU MPEe3eHTAlMH U YMEHHE KBaIM(UIIMPOBAHHO
OTBETUTH Ha BOIIPOCHI.

KomMyHUKanMoHHAas CTpaTerus Kak €IMHCTBO LENEH, CPEACTB U TEXHOJIOTHI

TuIbl KOMMYHUKALMOHHBIX LIEJIEeH

Bo3nelicTBue Kak cTparernyeckas 1ejib KOMMYHHKAIIMOHHOM CTpaTeruu

®dakTopsl 3OPEKTUBHOCTH BO3ACHCTBUS

BepOanbubie pecypchbl A€TOBBIX KOMMYHHKAIIUMA

HesepOanbHbie pecypchl 1€J10BbIX KOMMYHHKAIUI

Cpena kak pecypc 1eT0BbIX KOMMYHUKAITUN

JInyHOCTHBIE pECYPCHI JET0BBIX KOMMYHUKALINI

YMenue 3a1aBath BOIPOCHI U CIYIIaTh KaK PeCypcC A€I0BOM KOMMYHHUKALIMU

HudopmaninoHHbIe TEXHOJIOTUA KOMMYHHUKAIIMOHHOTO BO3/IEHCTBUS

Jloruko-auanorunyeckue TEXHOJIOTMM KOMMYHHKAIIMOHHOTO BO3AEHCTBUS

MaHunynsITUBHBIE TEXHOJIOTMM KOMMYHUKAILIMOHHOT'O BO3/I€UCTBUS

CyrrecTuBHBIE TEXHOJIOTHU KOMMYHUKAIIMOHHOTO BO3/ICUCTBUS

OO61mas xapakTepuCTHKA MMYOJINYHOTO BBICTYIIIICHHS

Komno3uus nyonuyHoi peun

OO1iee mpeacTaBlIeHNE O IEI0BO Oecene

Tumnonornyeckne MoIeNIi YYaCTHUKOB JEJIOBOM Oece bl

Kak ompenenuts Tun cobeceiHuKa

Br16op crpateruii oOuieHus

[ToaroroBka AeNOBBIX COBEIIAHUS

TeopeTnyeckue acreKThl AEIOBBIX IEPETOBOPOB

OO61mas cxema MmeperoBOpHOTro mpoiiecca

Crtpareruu BeJieHUs NIEPETOBOPOB

[Tcuxonorundeckue GhakTopsl AETOBBIX MEPETrOBOPOB

TpeboBaHusi MeXIYHapOAHOTO M TOCYIAapCTBEHHOI'O CTAHJIAPTOB NHCbMEHHOH J1€JI0BOM
KOMMYHUKaIUU

®opMBbI TUCEMEHHBIX JIETOBBIX KOMMYHUKAITUH

[IpouenypHbie BOIPOCHI A€I0BOM KOMMYHUKAUN

Cozpanne 6aaronpusTHON 0OCTAaHOBKH JIJIS JIETOBOM KOMMYHUKAITIH

ObecnieueHre B3aUMOTIOHUMAHUS YYACTHUKOB JIEJIOBOM KOMMYHHUKAIIUU

TpeboBanus k Gpopme npeacTaBiIeHUss HHPOPMALIUU B TOKIAJE.

1. B noknane cneayer pa3bsICHUTh TEPMHUHBI M CUMBOJIBI TIPY IIEPBOM YIIOMUHAHUU B TEKCTE.

2. WnmocTtpaiiuu ¥ TaOJIMIBI UCMOJB3YIOTCS B JIOKJIAJe TOJBKO B T€X CIIydasx, €Cld OHHU
MIOMOTalOT PAaCKPBITh COJIEP)KAHNE UCTOYHUKA.

3. Ilpu moAroToBKe 0KIaga ciaelyeT u30eraTb JUIMHHBIX, 3alyTaHHBIX MPEI0KEHNUH, 001X
¢dpa3, NOBTOPEHUH, JINITHUX CJIOB U CIIOBOCOYETAHUMN, 3aTPYAHSIOIINX YTEHUE U BOCIIPUITHE TEKCTA.

4. HeobxomuMo wu30erarh INTAaMIIOB M KaHLEISIPU3MOB BpOJIE «3a0CTPUTH BOIMPOCH,
«BCJIEJICTBHE HAUYHSI», «B CBETE», «UMEET MECTO», «PaKTHUECKU», «ITPAKTUYECKI» U T.II.
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5. Heobxomumo cTporo coOmoaTh €JMHOOOpa3ne TEPMHHOB, O0O03HAUYEHUH, YCIOBHBIX
COKpAIlEHU U1 CUMBOJIOB.

6. Hayo uzberarp 4acToro moBTOPEHUS CIIOB, YHOTPEOICHUS! OJJUHAKOBBIX CIIOBOCOYETAHUN U
000pOTOB, JBOMHOTO YIIOMHUHAHHMS MIOHATHI B OJTHOH (pase.

B 3akimouennu aenaroTcs o0IIre BbIBOIBI.

[IpesenTauust — 310 ¢aili ¢ HEOOXOAUMBIMU MaTepUallaMU JOKJIaJa, KOTOPBIM COCTOUT W3
MOCTIeIOBATENBHOCTH CNaiiioB. CTYACHTY HEOOXOAMMO YMETh PaclpelesiaTh MaTepuai B Mpeenax
CTpaHUIBl M TPaMOTHO pa3MellaTh OTIeJbHbIe OOBEKTHl. B 3TOM emy MOMOXeT Ienblii Habop
TOTOBBIX O0BEKTOB (MMUKTOTPAMM, T€OMETPUIECKUX (PUTYpP, TEKCTOBBIX OKOH H T.JI.).

TpeGoBanust k mpe3eHTaAUU

OpnHOl M3 OCHOBHBIX IPOTpaMM I CO3/IaHUs IPE3EHTALMH SBISETCS HporpamMma MS
PowerPoint. TlepBeiii ciailin NMpe3eHTAMKM JODKEH COJEp)KaTh TeMmy paboThl, GaMUIUI0, UM H
OTYECTBO MCHOJIHUTEN, MNP yueOHOM IpymIibl, a Takke (HaMUInio, UMs, OTYECTBO, JOJDKHOCTD U
YUEHYIO CTeNeHb IpernojaBaTens. Ha BTopoM cnaiizie 1enecoo0pa3Ho npeacTaBUTh 1elb U KPaTKoe
cozep:kanue mpeseHtauuu. [locnenyromue ciaiael HEOOX0AUMO Pa3OUTh HA pa3lesibl COTJIACHO
MyHKTaM IUlaHa Jokjiaaa. Ha 3akimrounTenbHbIN claii BBIHOCUTCS CaMO€ OCHOBHOE, IJIaBHOE W3
COJIepKaHus IIPE3EHTALINN.

Kaxxaplii cnaiin 1omKeH coepikaTh 3arojoBOK. B 3arooBkax MoykeH ObITh OTPaXKeH BBIBOJ
U3 TIPEICTaBICHHONM Ha criaiine wHpopmanuu. [Ipm m00aBIeHMHM PHCYHKOB, CXEM, AHarpam,
CHUMKOB JKpaHa (CKPUHIIOTOB) HEOOXOIMMO TMPOBEPUTH TEKCT OSTUX DJIEMEHTOB Ha HalWYHe
OLIMOOK.

Kpurepuu onieHnBanus:

OCHOBHBIMH ~ TpeOOBaHUSIMH K JOKJamy, IO KOTOPBIM MPOUCXOTUT OLECHUBAHUS
BBITIOTHEHHOU PaOOTHI, SIBISIFOTCS:

— COOTBETCTBHE COJACpX aHMUS JOKJIaJa TEME MCCIEAOBaHUA, €€ €M U IOCTaBICHHBIM
3a/1ayam;

— aKTYaJIbHOCTh U MPaKTUYECKasi 3HAYMMOCTb TEMbI, B3aUMOCBS3b IIPEAMETA UCCIIEI0BAHUS C
MPOOJIEMHBIMH BOIIPOCAMU HAYKH U MTPAKTUKU;

— aHaJIM3 CTEMEeHU HayYHOU pa3padOTaHHOCTH N30paHHOM TEMBbI UCCIEIOBAHUS;

— JIOTMYECKas IOCJIENOBATEIbHOCTh M3JIOKEHUS MaTepuaia, 4eTKas LeJeBas OpUEHTalus
paboThl, ee 3aBEPIIEHHOCTD;

— aKTyaJbHOCTb, JOKa3aTe€IbHOCTb M JIOCTOBEPHOCTh NPEACTABICHHOTO B paboTe
SMIUPUYECKOTO MaTepuaia, apryMEeHTUPOBAHHOCTh U 0OOCHOBAHHOCTDH BBIBOJIOB U IIPEIOKEHHM 110
ucclieayeMon npodiemMe, COOTBETCTBYIOIIUX ITOCTABICHHBIM 33/1auaM HCCIIeI0BaHNUS;

— CaMOCTOSITENIbHOE M TBOPUECKOE BBIMOJHEHHE PabOThl, HAIMYUE Y aBTOpa COOCTBEHHBIX
CYXJIEHHH 110 MPOOIEMHBIM BOIIPOCAM TEMBI;

— JIJaKOHUYHOE U TPaMOTHOE M3JI0)KEHHE MaTepuaa,

— BJIaJICHUE aBTOPOM MaTEPHUAJIOM IIPH 3aILUTE JOKJIAAA ¢ UCIIOIb30BAaHUEM IIPE3ECHTALINH.

Onucanue mKasabl OLIEHUBAHUS:

OneHka «OTJIIMYHOY» CTaBUTCSI, ECIIH:

— coJlep)KaHue JOKJIaJa ¢ Mpe3eHTalMeld COOTBETCTBYET TEME HCCJEOBaHUs, €€ LENIsIM U
IIOCTABJIEHHBIM 33J1a4aM;

— TeMa akKkTyajdbHas M MPaKTHYECKH 3HayMMa, BBbIpAXKEHa B3aMMOCBA3b IpeAMETa
UCCIIEIOBaHMs ¢ TPOOJIEMHBIMU BOTIPOCAMH HAYKH U IPAKTUKU;

— TPOBEACH Ha BBICOKOM YpOBHE AaHAJIU3 CTENEeHH pPa3pabOTaHHOCTH BHIOPAHHOW TEMbI
HCCIIEIOBaHMS;

— MPUCYTCTBYET JIOTUYECKas MOCIe0BaTeIbHOCTh U3JIOKEHUS MaTepuaia, 4eTkas liejeBas
OpHeHTaIus paboThl, €€ 3aBEPUICHHOCTD;

— aKTyaJlbHOCTb, JOKa3aTeIbHOCTh U JOCTOBEPHOCTh IMPEJCTaBICHHOIO B padoTe
SMIIMPUYECKOT0 MaTepuaa, apryMeHTHPOBAaHHOCTh 1 0OOCHOBAHHOCTH BBIBOJIOB U MPEJIOKEHUH 110
uccieyeMon npobiemMe, COOTBETCTBYIOUINX MTOCTABIEHHBIM 3a/1adaM UCCIIeI0BaHus;

— MPOJEMOHCTPHUPOBAHO CAMOCTOSTEIILHOE M TBOPYECKOE BBHIMOJHEHUE PaOOThI, HAJTMUUE Y
aBTOpa COOCTBEHHBIX CYXJIEHHUH 0 MPOOJIEMHBIM BOIIPOCAM TEMBI;
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— JJAKOHMYHOE ¥ TPaMOTHOE U3JI0KEHHE MaTepHaa;

— CTYZEHT NPOAEMOHCTPHPOBAI BBHICOKHI YPOBEHb BIAJICHHUS MaTEpPHAIOM, OTBETHJ Ha BCE
BOTIPOCHI.

OreHka «XOpOII0» CTaBUTCS, €CIIHU:

— coJiepKaHue JOKJIaja ¢ IPe3eHTalleil COOTBETCTBYET TEME UCCIICIOBAHUS;

— crnabo BBIpaXKEHA B3aUMOCBS3b NPEAMETa HCCIENOBAHUS C MPOOJIEMHBIMH BOIPOCAMH
HAYKU U TIPAKTUKH;

— MIPOBEJICH aHAIN3 YU4eOHOM IuTepaTypsl 0€3 CChUIKM Ha HAYYHYIO JIUTEPATYPY;

— HapyllIeHa JIOTHYecKas MOCJIEA0BATEIbHOCTD N3I0KEHHS MaTepUaa;

— HENOCTaTOYHAs  OHMIUpHUYeckas 0aza  WCCICNOBAaHMA: HE  IMPOAHAIM3MPOBAHA
IMPpaBONMPUMCHUTCIIbHAA MIPAaKTUKA, CTATUCTUICCKUC NAHHBIC U T.II.

— HEJI0CTATOYHAs apTyMEHTAIHsI C/ICTTaHHBIX BBIBOJIOB;

— CTYACHT IIPOJAEMOHCTPHUPOBAJ HE CTOJIb BHICOKUI YPOBEHb BIIAJCHUSA MAaTepUaOM, OTBETHII
HE Ha BCE BOIPOCHL.

OrneHka «yJI0BJIETBOPUTEIBHOY CTAaBUTCS, €CIIN:

— collepKaHue JOKIaja ¢ IPe3eHTalMei He pacKpBIBAaeT TEMY MUCCIICIOBAaHUS,

— HC BbIPpAXKCHA B3aMMOCBA3b MMPCAMETA UCCIICAOBAHUSA C HpO6JI€MHI)IMI/I BOIIpOCaMH HAYKH U
MPaKTHKH;

— HE NPOBE/ICH aHAJIN3 CTEIICHU pa3pabOTaHHOCTH TEMBI UCCIIEOBAHMUS;

— MaTepHaj U3JI0KEH HENOC/IE0BATEIEHO U HEJIOTUYHO;

— OTCYTCTBYET JOCTAaTOYHAS SYMIMpPUYIECcKas 0a3a;

— HET COOCTBEHHBIX BBIBOJIOB, HE IIPOJIEMOHCTPUPOBAHA CAMOCTOSTEIBHOCTh CY)KICHUIA,

— CTYJIEHT IIPOJIEMOHCTPUPOBAII HU3KUH YPOBEHb BIIAJICHUSI MATEPUAIIOM.

OrneHka «Hey10BIETBOPUTEIILHO)» CTAaBUTCSL:

— paboTa He MpeACTaBie€Ha JUOO HE COOTBETCTBYET BCEM 3asiBICHHBIM KPUTEPHSIM,
BBINIOJTHEHA C HApYIIEHHEM TPeOOBaHMIA, CTYJCHT HE BIIaICECT MaTEPHAIOM.

[TpumepHbIe TECTOBBIE 3aaHUs

Tect — 3T0 cuctemMa KOHTPOJIBHO-U3MEPHUTENBHBIX MaTEpHaJIOB CHEU(PUUYECKOH (OPMBI,
OIIPEAEIIEHHOTO COACPkKAHMs, YIOPSAJOUYEHHBIX B PaMKaX ONPEIEIICHHON CTpaTeTuu MpeIbsBICHMS,
MTO3BOJISIIONIAsE KAYECTBEHHO OLIEHUTH CTPYKTYPY M 3PPEKTUBHO U3MEPUTH YPOBEHb 3HAHUM, YMEHUM
Y HaBBIKOB 1O yueOHOH aucuuiuinHe. TecTupoBaHue sABISAETCS OJHONW U3 (OPM TEKYILIEro KOHTPOJIS
1 TI03BOJISIET IPOBEPUTH CHOPMUPOBAHHBIN YPOBEHb 3HAHUM 110 TUCIUIUIMHE.

TecTel MOTYT BKJIIOYATh B ce0sI:

— BOMPOCHI C €TUHCTBEHHBIM BHIOOPOM;

— BOIIPOCHI C MHOKECTBEHHBIM BBHIOOPOM;

— BOIIPOCHI HA COOTBETCTBHUE;

— BOIIPOCBHI, CBSI3aHHBIE JJOTIOJIHEHNEM KOHTEKCTA U T.J.

Tewma 1. [TonsiTre, BUABI U MpoIECC KOMMYHHUKAIIMHA B OPraHU3ALINAX

1. KoMMyHUKaImu peaausyloT OAHY U3 CIEAYIOINX QYHKIUIH:

KOHTpOJIbHAS

UHQOpMaIMOHHAS

SKOHOMHUYECKast

IIpaBoBas

2. B pamkax Tperbeil KOHIENIUH CYIIHOCTH HHMoOpMamMu (JIOTHKO-CEMaHTHYEKUH ITOAXO0.),
nH(pOpMAITUS TPAKTYeTCS Kak:

Mepy HEOIPEeNIeHHOCTH COOBITHS

pe3yibTaT TpyAa paOOTHUKOB YIPABICHUS

JeHcTByolasl, oj1e3Has, paboTaromas 4acTb 3HaHUH

CBOWCTBO MaTe€pUU CO3IAET MPEJICTABICHUE O €€ IIPUPOJIE U CTPYKTYpe

3. UTo He BXOIUT B XapaKTEPHUCTHUKY YIpaBiIeHYECKOH nHpopManuu?

COIIOCTaBUMOCTb

OTKPBITOCTh

CTOUMOCTD
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00beM

4. B ocHOBe HeBepOaIbHOM KOMMYHUKAIIUH JIEKHT:

MHOpMAaIY, TOCIaHHasl OTIPaBUTeNeM 0e3 HCIOIb30BAHMS CIIOB
Jpyrre crnocoObl epenayn nHGOPMaIun

MH(pOpMAaILYs, IOCIaHHAasl OTIIPABUTENIEM C HCIIOJIb30BAHUEM CIIOB

5. Uto He BXOIUT B yPOBHU KOMMYHUKAIMH?

HHUCXOJSIIINE KOMMYHHKAUU

KOOpAUHALUSA

BOCXOJISIIIIME KOMMYHHKALIUH

MOTHUBAIIHS

6. Ha eMKOCTh KOMMYHHUKATHBHBIX KAHAJIOB HE BIMAET OJUH U3 (PaKTOPOB:
BO3MOXXHOCTB 00ecriedeHusl OBICTPOI, IBYCTOPOHHEH 00paTHOH CBS3H
CHOCOOHOCTh 00pabaThIBaTh HECKOIBKO CUTHAIOB OJTHOBPEMEHHO
CITOCOOHOCTH 00pabaThIBATh TOIBKO OJWH CHTHAIT

CIOCOOHOCTh 00€CTIeYNBATh JIMYHBIN TOAX0 K KOMMYHHKALIUAM

7. Kakoii aneMeHT BXOIUT B Tipotiecc oOMeHa nHpopmMarn?
oOpatHas CBS3b

niepenava nHGOopMaIiH

KaHaJ

JEKOJMPOBaHHUE

8. K KOMMYHHUKaTUBHBIM HaBbIKAM OTHOCSITCSI:

YCTaHOBJIEHHE OOIIHOCTH C COOECETHUKOM.

paboTa ¢ JOKyMEHTaMH, MMCbMaMH, CITYKeOHBIMH 3aITUCKaMH
ClIylaHue coOeceIHuKa U BOCIIPUATHE IlepeiaBaeMoi UM HH(OpMaun
BEZICHHUE JIENIOBBIX Oecell, COBELaHNuH, IEPErOBOPOB, BHICTYIICHUN

9. llpnurHaMu TIIOXOW KOMMYHHUKAIIMUA MOTYT OBITh:

CTEPEOTHIIBI

npenebpexenne hakraMu

JEKOJMPOBaHUE

NpEAB3SATHIE TPEICTABICHUS

Tewma 2. [lenoBas nepenucka

1. K ocHOBHBIM 3TanaM yHU(PHUKAIIMH TEKCTOB OTHOCSITCS CIEAYIOIIHUE:

YHUDUKAIUS SA3BIKOBBIX CPEJICTB BBIPAKEHUS COICPIKAHUS B TEKCTE TOKYMEHTA

pa3paboTka rpadudeckoro Marepuana

pa3paboTka yHH(PUIIUPOBAHHBIX TEKCTOB B BUE CBSI3HOTO TEKCTA

YHU(PHUKAIUS CTPYKTYPBI TEKCTa, Hanboiee OTBeyaroleil Ha3HAYeHUI0 TOKYMEHTa

2. Yto HE OTHOCUTCS K BHAY JEJOBBIX TMOCIAHUM, KaXABIA U3 KOTOPHIX TakXKe, MO CYyTH,
SBIISIETCS CITY>KEOHOM 3amHCKOMN?

00BACHUTENILHAS 3aIIHCKa

uH(pOpMalMOHHAS 3aMHCcKa

MHUIIHATUBHAS 3aII1MCKa

JIOKJIaJHas 3aII1ucKa

3. ConocTaBbTe Ha3HAUCHHE JCIOBOr0 IIMCHMa C €r0 BHJIOM

[Tepenaya nadopmanmu BCIoMOraTeIbHOTO JETOBOTO [Tucsmo-pestome
HAa3HAYCHUA

[epenaua nHOPMAITIH 1IEIEBOTO JIEIIOBOTO HA3HAUCHHSI [TuceMo-mo31paBiIeHNE
DTUKETHBIE MHChMa [TuceMmo-pexnamanus
[Tepenaua nadopmarium o01IETO XapaKTepa CormpoBOIUTETHEHOE TTHCHMO

4. OO0oOmas TpeOGoBaHMS K S3BIKY M CTHJIIO JIOKYMEHTa MOXHO CKa3aTh, 4YTO IPHU €ro
CO3JIaHUH JJOJKHBI OBITh COOJIOIEHBI CIIEAYIOUINE YCIOBHS:

IIOJIHOTA U3JI0KECHUS

TOYHOCTD, ICHOCTb U3JIOKEHUS, HE TOMYCKAOIIasl BO3MOKHOCTH Pa3IUYHBIX TOJKOBAHUI

KPAaTKOCTb, CKaTOCTb U3JI0KEHUS

CTEPEOTUITHOCTh U3JI0KEHHS, CTAaHAAPTHOCTh (HOPMYJIHPOBOK

5. Yto He sBIseTCSA NOACTUIIEM OQHUIIMATBHO-/1€TI0BOTO CTHIIS?
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MOACTUIIb CYAONPOU3BOJICTBA

SKOHOMHYECKHUI
aJIMHUHHUCTPATHBHO-KAHIICIISIPCKHIA
3aKOHOJATEIbHBIN
6. ComocTaBbTe CMBICIIOBOM aCIEKT COOOIIEHUS C INIaroJIbHOM KOHCTPYKIHEH
[Ipennoxenue 3aBepsieM
IIpukas [TocTanosuso
Coo0urenune [Ipencrasnsiem Bam
Ob6emanue CraBuM Bac B U3BECTHOCTh

Tema 3. JlenoBbie Oecebl U COBEIIAHUS

1. K Buay nenoBoii 6eceibl He OTHOCHTCS:

npo0sieMHas

SKOHOMMYECKast

JTUCUHUTLTMHAPHAS

OpraHu3aIOHHAs

2. IIpu3Hakamu MOBCEAHEBHOW KOMMYHHKAITUU B cepe OBITOBOTO M JIPY>KECKOTO OOIICHHS
SIBJISIFOTCSL:

CBSI3aHHOCTH C IPUHITHEM KaKUX-TH0O0 perieHui

OpPraHU30BaHHOCTh

CIIy4aitHOCTh

pPa3zHo00pPa3HOCTh 0OCYKIAEMBIX TEM

4acTOTa Iepexo/1a OT OJHOM TEMBI K Ipyrou

3. [lopsimok BeneHUs JeoBOM Oecelbl BKIIOYAET B ce0s CIENYIONIYIO MOCIEI0BATEIbHOCTD
JEUCTBHN: pacCTaBbTE B IIPABWIBHOM IOPSAKE

00MEH MHEHUSIMU

pe3tome

YTOYHEHHE LIEJIH, 3a/1a4, COeP KaHUsI Oece/Ibl

cooOrieHue nHHOPMAIUU U U3TI0KEHHUE CBOCH MO3HUITNHI

YCTaHOBJICHHE KOHTAKTa MEX]y cOOeceTHUKaMu

4. JlenoBoe MUCHMO JIOJDKHO COJIEPKAaTh ONPEIEICHHBIC PEKBU3UTHI:

HaMMEHOBAHHME OPTraHU3aUU-OTIPABUTEIS

ajZipec OpraHu3aIuu-MoIyqdaTess

TesnedoH

HOMED aKTa

MOYTOBBIN UHIEKC

5. ComocTraBbTe BUJI COBEIIAHUS C TIEPUOJUYHOCTHIO UX TIPOBEICHUS

WHCTpyKTHBHOE peryisipHbie
OneparuBHOE pa3oBble
[TpoGnemHoe 10 Mepe HEOOXOAUMOCTHU

6. ITlopsmok opraHM3alMd W TOJATOTOBKH COBEIIAHWN BKJIOYAET B ceOs CIEAYIONIYIO
MOCJIeI0BAaTEIbHOCTD JICHCTBUI: pacCTaBbTE B IPABHIILHOM MOPS/IKE

dbopMHUpOBaHHE TOBECTKH JTHS

OTpeJieIeHNe COCTaBa YyYaCTHUKOB

OTIpeNieNIeHUe 3a/1a4 U TEMaTHKH COBEIIAHUS

NPUHATHE PELICHUS O MPOBEACHNUN COBEIIAHUS

7. s nonaeprxkanus 6JaronpusaTHoi paboyeit atMocgepbl peKoMeHAyeTCs:

IpeceKaTh arpeCCUBHBIC PEINIUKU CO CTOPOHBI Y4aCTHUKOB

0TKAa3aTbCsl OT KaTETOPUYHBIX CYXKICHHUH, HE JOMYCKAIONINX BO3PAKCHUH

JIOIyCKaTh HeOOPOXKeIaTeTbHOIO TOHA B BHICTYIUICHHUSIX YYACTHUKOB U PYKOBOIUTEIIS;

HE HaBs3bIBATh CBOIO TO3UIUIO, OCOOCHHO PYKOBOIUTEITIO

Tema 4. [lenoBsle IEPEroBOPEI
1. Kakue ycioBust OTIIMYAIOT IEPETOBOPBI OT MHBIX BUJIOB JIETOBBIX KOMMYHUKAIWIL:
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MEPETOBOPHI BKIIOYAIOT HAOOP TAKTUYECKHUX MPUEMOB, HAIPABJICHHBIX Ha IMTOMCK

MIEPETOBOPHI BEAYTCSI MKy CTOPOHAMH, 00T Jal0ONIMMU IPUMEPHO PaBHEIM CTAaTyCOM

MIEPETOBOPHI BKIFOYAIOT HAOOP OTIEpaTHBHBIX IPHUEMOB, HATIPABJICHHBIX Ha MTOMCK

HEOOXOIMMOCTh Y4€Ta HHTEPECOB BCEX yUACTBYIOIINX CTOPOH

2. IlpuznakaMu KOH(MIUKTA SIBIISIOTCS:

BOCTIPUSATHE TPOTHUBOPEYMS YYACTHUKAMU NPUBOJUT K OCO3HAHUIO HEOOXOIUMOCTH pa3peiieHUs
KoH(pIIMKTA

HaJIM4YNe CTOIKHOBEHUS U CyOBEKTUBHOE €r0 BOCIIPHUITHE YIACTHUKAMH, CB3aHHOE CO CTPECCOM

HAJIMYUE CTOJIKHOBEHUS U OOBCKTUBHOC €ro BOCHPUATUE YYACTHUKAMHU, CBSI3aHHOE C
MTOJIOKUTEBHBIMH SMOIUSIMU

MPOTUBOPEYUS 1eJIeH, HHTEPECOB, MTO3UIINN, MHEHUM UK B3IJISII0B

3. K gacto BcTpeuarouMcss HHTEpecaM MOXKHO OTHECTH:

HE TPU3HAHUE OMPE/ICIICHHBIX 3aCITyT

BO3MOKHOCTH HE YBEJIMUNBATH KOHTPOJIb HAJl COOCTBEHHOU KU3HBIO

YyBCTBO MPUHAJIEKHOCTH K KaKOW-JINOO TpyTIe

9KOHOMHYECKOe Oaronoiyine

0e30MacHOCTh

4. Tlopsmok ATAroB MOATOTOBKH TEPETOBOPOB BKIIIOYAET B ce0s CIEAYIOIIYIO TOCIEI0BATETLHOCTh
JIEMCTBUI: PAaCCTaBbTE B IIPABUIIBHOM IIOPSJIKE

aHaIIN3

KOPPEKTUPOBKA BOCTIPUSTHS

OIICHKa BapUAHTOB

orpezeNeHue Lenu

5. Jns Toro d9ToOBI CTano BO3MOXKHBEIM TIPHUBIICYEHHE MOCPEIHUKA, HEOOXOIMMO BBITIOITHEHHE
CJIEYIOLIUX YCIOBUMA:

pellIeHre KaKI0i CTOPOHBI O MPUBJICUSHHUH MTOCPEIHUKA JODKHO OBITH JJOOPOBOJIBHBIM

UMEET MECTO KOH(IMKT HEMOCPEJACTBEHHOTO OOIICHMS;

JIOJDKHA OBITH 00IIasi OpUEHTAINS Ha IOCTHIKEHHE Pe3yNbTaTa

peIIeHUE KaXKI0W CTOPOHBI O MPUBJICUSHUH TOCPEAHUKA HE JIOJDKHO OBITH JIOOPOBOIBHBIM

6. Kakue TummyHble CHUTyallud B Tpolecce IEPEroBOPOB TPEOYIOT ONpENeNeHHBIX YMEHUH U
TPEHUPOBKU?

[Ipeccunr, mpsiMoe BO3IeHCTBUE HA JIMYHOCTH

YyacTtHUK NEPETOBOPOB MMOYYBCTBOBAJ, UYTO C HUM HUKTO HE c061/1paeTc;I BECTHU NIEPETOBOPLI

CTOpOHBI BBICKA3aJIH )KECTKOE HEXEIAHNE MEHATh YTO-THO0 B CBOMX ITO3UIUAX

CTOpOHBI BBICKA3IH )KETIAHHE MEHAThH YTO-THOO0 B CBOEH MO3UIIHH

7. Kakue nmepBUYHBIC YCTAHOBKHU HE TOMSTCS JJISl JOCTHXKEHHS yCIIeXa IeperoBOpOB?

OXKHJaHKE, YTO MOXKET IIPOCTO HE IMOBE3TH

JKeJTaHWe TIOHPABUTHCS

MIPOU3BECTH TOJIOKUTEITLHOE BIICUATIICHUE

Tema 5. BricTynnienus nepen ayauTopueit

1. Uto He BXOAUT B 3Tanbl KOMMYHHKALUH C ayAUTOPHEN

HE JIOCTIKEHHE CHHEPTeTUIeCKOro AP dexTa

BEJICHHE IPOIIECCa B3aMMOACHCTBHUS BBICTYIAIONIET0 U CIYIIAIOIINX

BXOXKJICHHE B KOHTaKT

ompeziesieHNe 0COOCHHOCTE HE3HAKOMOW ay TUTOPHH

2. Bo Bpems BeleHUS TEMBI, HEOOXOIUMO YIIPABIATH BHUMAHUEM AayAWTOPHUH, KOTOPOE CHIKAETCS
Kaxiple:

45 MUHYT

60 MUHYT

15 MunyT

30 MuHYT

3. Oxuganus ayTUTOPHUH MIPEATIONATral0T HECKOJIBKO aCIIEKTOB:

O’KHJaHHEe TOTO, YTO BBICTYIUIEHHE HE Oy/IeT COOTBETCTBOBATH KYJIBTYypEe OOIICHUS

BBICTYIUIEHHE OYZET KOHIPYIHTHBIM COLMAJIHOM KyJIbType OOLIeHUs

BBICTYIUIEHUE OYJIeT OJAXOJUTh NPO(EeCcCHOHALHON KYJIbType OOIIeHHUS

O’KUJIaHUE TOTO, YTO BBICTYILIEHHE OY/IET COOTBETCTBOBATH KYJIBTYpe OOIICHHUS
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4. HanbGonee Ba)KHBIMU IPH3HAKAMH KJIaCCH(UKALUK IS JETIOBBIX KOMMYHHUKALMHA THIIOB ayAUTOPUH
SIBIIAIOTCA:

M0 OTHOLICHUIO K BOCHPUHUMAEMOH HH(POPMALIUU

0 pa3Mepy

10 YPOBHIO IIOATOTOBIEHHOCTU

10 CTENEHU HE OJJHOPOJHOCTH

5. I'maBHBIM NPHU3HAKOM, CBUAETEIBCTBYIOIIMM O TOM, YTO BBICTYIJICHHE IPOXOAUT YIA4HO,
SIBIISIETCSL:

BBIpa)KEHHE JIMIl HE COOTBETCTBYIOLIEE

HaJlIu4yhe KOHTAKTa Ii1a3

HE YyCTOMYMBOE BHUMAaHHUE ayAUTOPUH

YCTOHYHMBOE BHUMAaHHE ayTUTOPHH

6. Ilopsmox pacmonoXeHHs OSTamoB TMOATOTOBKM K  BBICTYIUIEHHIO HMMEET  CIEAYIOLIYIO
[I0CJIEI0BATENILHOCTD: PACCTABbTE B IPABUIILHOM IOPSI/IKE

OLIEHKA ayIUTOPHUU 1 0OCTaHOBKH, BEIOOP MOJIX0/a K H3JI0KECHHIO

TICUXOJIOTMYECKas MOATOTOBKA K BBICTYIUICHUIO

oTpeJiesieHNe TEMBI U 1IeTIH BBICTYIUICHUS, pa3paboTKa MiiaHa BHICTYILICHUS

nog0op MaTepuaia, BbIOOp CTPYKTYPHI U JIOTMKH BBICTYIIJICHUS, TIPH HEOOXOAMMOCTH KOPPEKTUPOBKA
I1aHa, BEIOOP crtocoO0B BU3YaIbHOM MOAJCPIKKH

7. OcHOBHas 4acTh BBICTYIUICHUS MEepe ayTMTOPUEH JOHKHA BKITIOYATh:

OTBETHI Ha BOIIPOCHI, HEUTPANIU3aLUIO BO3PAXKEHUI

JOCTIKEHHE 1IETIH BBICTYIIICHUS

HE apryMEHTUPOBAHHOCTh

nH(POPMHUPOBaHUE

Tema 6. CoBpemeHHbIE (POPMBI AETOBBIX KOMMYHHUKAIIH

1. Inst MaccoBoi KOMMYHUKAIIUH XapaKTEPHBI CIIEAYIONINE TICUXOJIOTHIECKUE MTPOLIECCHI:

DopMHpOBaHUE LIEHHOCTEN

He Bocnpusitue nadopmanuu

MoTHBanus 1 aKTUBU3AIINS TBOPYECKOTO MBIIIUICHUSI

WuTepec, nogpaxanue

Pacnpocrpanenue ciyxos

2. NadopmMalimoHHO-KOMMYHUKAIIMOHHASL CpeJia B CHJIy CBOUX OCOOCHHOCTEH MMEET Ompe/eieHHbIe
XapakTepHbIe CBOMCTBA!

JelIeBU3Ha MOTy4YeHUs HHPOpMaLuU

HU3Kasi CKOPOCTh Nepe/Iavun

JIOPOTOBU3HA MONY4YEHUs] HHOpMAaIUU

00beIMHEHUE PA3IMYHBIX BUIOB HH()OpMALIMK Ha OCHOBE MYJIbTUMEIUA

BBICOKas CKOPOCTb TIepeaun

3. B kauecTBe MOOMJILHOIO KOHTEHTA Yalll€ BCErO0 MOKHO HAWTH:

TEKCTOBBIC (haiJibl;

IUQPOBBIE CITalbI

BUJIEO TEKCTHI

3BYKOBBIE (hailibl

4. Ilpenmy1iecTBaMH UCTIONB30BaHUS IHTpaHET SBISIOTCS:

CHIWKeHUE 3(PEKTUBHOCTH B3aUMOICHCTBHIM

JIETKUH JTOCTYTI TIepcoHala K HEe0OXOIUMBIM JJAHHBIM B IIU(POBOM BUJIE

CHIDKEHHE TIPOU3BOAUTENILHOCTH TPy 1a

MTHOBEHHAs MyOIMKanus TaHHBIX

5. Ilenu co3pgaHus 3JIEKTPOHHOIO MPABUTENBCTBRA:

3¢ PeKTUBHOE U MEHEe 3aTPaTHOE YIPaBJIEHHE TOCYCIyTraMH

COBEPILECHCTBOBAHUE IEMOKPATHH

CHIDKEHHE OTBETCTBEHHOCTH BJIACTH TIEpel HAPOIOM

3aTpaTHOE YIPaBJICHUE TOCYCITyraMu

M3MEHEHHE B3aMMOOTHOIIEHUH MEKAY OOLECTBOM U MPABUTEILCTBOM

6. HenocratkaMu 3J€KTPOHHOM MTOYTHI SBIISIOTCS:

ABtopcTBO Bompoca: Komomuenr Aunpeit Baneporesud

JOCTaTOYHO BHICOKAs HA/ICKHOCTD JI0CTaBKH COOOIICHHS
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HaJIM4YHe TaKOoTO SBJICHHA, KaK CIlaM

MPOCTOTAa UCHOJIB30BAHUS YEIOBEKOM U MPOTrpaMMaMu

JICIIeBH3HA U OBICTPOTA TIepeladur COOOIICHHIA

7. Ilo criocoby mpeacTaBIeHns MPEe3eHTANH MOYXXHO BBIJICIHTb.
Mpe3eHTalHs1, KOTOPYIO BEIET CEKpeTaph

MPE3CHTALIUS, KOTOPOH yIpaBisieT MpUriameHHoe JIUIO (MTOTABIIHK)
Mpe3eHTalus, yIpaBisieMas: pyKOBOJUTEIEM

aBTOMATHYECKH IEMOHCTPHUPYEMas TPE3CHTAIHS

8. o hopme npencrapnenHuss UHOOPMALIUK TPE3CHTAIMH MTOIPA3ACIAIOT Ha:
HACTEHHBIC MPE3CHTALINU

TIPE3CHTALINH B BHJIE CIIAH0B

HACTOJIBHBIC TIPE3CHTAIINHI

WHTEPaKTHUBHEIE TIPE3CHTAIIIHI

9. TlopAmox pacmoJOXKEeHHsI CIAiIoB MMEeT CIEAYIONIyI0 TIOCIeI0BaTeIbHOCTh: pPAacCTaBbTE B

MIPABHIILHOM TOPSIIKE

TUTYJBHBIN JINCT

CoJiepyKaHue Mpe3eHTalUN

OCHOBHAs YaCTh MPE3ECHTALIN

3aKJIIOUUTEIbHBIN ClIai

pe3toMe, BBIBOBI

10. 3a xakoe Bpems uzaes cinaiga 10JKHA BOCOPUHUMATHCS C IEPBOTO B3rJsLAA:
20-25 cexkyHn

10-15 cexynn

15-20 cekyHa

5-10 cexkyHa

11. IlpuumHamMu H3MEHEHHUs 3arojoBka cnaina «MoTuel kommanuu 3A0 “Mamxoiaauur’ 1o

MPUHATUIO PCHICHUA O CO3JaHNU KaAPOBOI'0 pE€3€pBa» MOT'yT OBITE:

HE COJEPKHUT BAXHYIO HHPOPMALHIO

COJICPKUT M3IUILIHIO HHHOPMALINIO

3aroJIOBOK CIIUIIKOM JUITMHHBIN

HE COIJIacyeTcsl ¢ TEKCTOM claiina

12. 15151 yCOenHoro BeICTYIUIEHUS. HYKHO.

YeTko mpeCcTaBIATh cede 1ellb

[1nox0 3HaTH CBOM MaTepuan

BoITh HE yBepeHHBIM B ycriexe

3HaTh COCTaB ayIUTOPHH

13. Eciam peranbHO ONUCHIBATH JACWCTBUS BBICTYMAIONIETO0 B MOMEHT CMEHBI Claiiia, ToO

OCICA0BAaTCIbHOCTD ,HeﬁCTBHfI 6y,HeT BBITVIAACTD CICAYHOIIUM o6pa30M: PacCTaBbTEC B IIPABUJIIBHOM IMOPAAKE

COXpaHeHI/Ie MOJI9YaHus B MOMEHT CMCHEBI CTaporo Cﬂaﬁﬂa Ha HOBBIH.
Boccranosnenue 3PUTCIIBHOI'O KOHTaKTa B MOMCHT Ha4dajla paCCKasa O HOBOM cnaﬁne
COXpaHeHI/Ie 3PUTCIIBHOI'O KOHTAKTa C ayﬂHTOpI/Ieﬁ IIpu HM3JI0XKCHUU JIOTMYCCKOIo Iepexoda K

CIIETYIOIEMY CIaiTy.

cliamaa.

CoxpaHeHHe 3pUTENFHOTO KOHTAaKTa C ayJUTOpUEH NPH 3aBEPIICHHH OOCYKACHUS IMPEIbIAYIIEro

Tewma 7. [lenoBas 3THKa, 3TUKET U KyJIbTYpa B chepe MeTOBBIX KOMMYHHUKAITHIA
1. B xakux mpaBuiIax ¥ HOpMax PacKphIBAETCS MIPUHIINI JOOPOCOBECTHOTO OTHOIIEHHS K TPYAY?
OepexHOe OTHOLICHUE K OPYAHSIM Tpyaa

AKKypaTHOCTb B BBIIIOJTHEHUH CBOMX 00S3aHHOCTEH

CTpeMJICHHE K COBEPIIEHCTBOBAHUIO MAaCTEPCTBA

000Bb K U30paHHOH podeccun

BBICOKas TpeOOBaTENBHOCTD K ce0e M OKPY’KAIOIIMM: KOJJIeraM, KJIMeHTaM
cOO0JIF0ICHNE TUCIUIUIMHBL TPY1a

KeJIaHUEe TOAETNTHCS CEKPETaMH CBOETO TpyZa (HaCTaBHUYECTBO)
cobmoenre GopManbHBIX MIPABUIT U3 JIOJHKHOCTHBIX HHCTPYKLIUH

2. Kto BriepBbI€ BBEN B HAYYHBII 000POT TEPMHH ITHKA?

Huuepon

Apxumen
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Coxkpar

Apucrotens

3. Peus BocnipuHUMAaETCS KaK KyJIbTYpHasi, €CIIH BBIIOJTHAIOTCS CIIeIyIONIe TPeOOBaHHUS:

IPaBUIIBHO yNIOTPEOIISIFOTCS CII0BA

OTCYTCTBYIOT CJIOBa-IIapa3uThl

UCTIONIB3YIOTCS 000POTHI, COJIEpKAaIe JIUIIHNE CTI0Ba

JIOITyCKaeTCsl HeBEpHasi HHTOHALNS

4. EcTp 11 pa3HAIIA MEXY AECTOBBIM U OBITOBBIM STHKETOM?

JIEJIOBOM STHKET MO CPaBHEHUIO C OBITOBBIM OoJiee OpHIHaIEH, 3TO ONpEAesIeT BCe OTINYIMUS

OHU TIOYTH OJAMHAKOBBI

B IEJIOBOM ITHKETE OOJIbIIE IIPABUI, YEM B OBITOBOM

5. Kakue u3 npuBeIeHHBIX TPABUI OTHOCATCA K AETIOBOMY ITHKETY?

He OyJbTe HEPSIILIUBEI

IyMmaiite o Apyrux, a He TOJIBKO O cebe

CAEpKUBaiTE CBOE pa3apakeHHe

OyabpTe M00e3HbI, JOOpOKeNaTeIbHbI U IPUBETIUBEI

JleJIaiTe BCe BOBPEMs

TPOMKO HE CMEUTECH

He OoJTaliTe JIUITHErO

TOBOPHTE U MUIINUTE XOPOIINM SI36IKOM

0JIeBalTeCh, KaK MOJIOKCHO

6. [1enoBoi mpoTOKOI — 3TO:

NpaBuia, PEraMeHTHPYIOIINE TMOPSAOK BCTPEY M TPOBOJOB, MpOBelIcHHE Oecel M MEeperoBOpPOB,
OpTaHU3alHI0 IPUEMOB U JEJI0BOM MEPEIHCKH.

CBO/I IPaBHJI B JEJIOBBIX U CIIY>KEOHBIX OTHOILCHHUSX;

0CO3HaHKE T0OPOCOBECTHOTO UCTIONIHEHHUSI COTPYTHIUKAMU CBOMX 00S3aHHOCTEH;

7. Bupmamu 3THKeTa, BBIICISEMBIX IO KPUTEPHIO TOH cdepbl AeATEILHOCTH, B KOTOPOH ero
HE00X0IUMO NPUMEHSTh, SBISIOTCS:

JIEJIOBOW ITUKET

HE CBETCKUI 3TUKET

JUITIOMaTHYECKUH 3TUKET

BOMHCKUH 3THKET

8. UMk He BKIIIOYAET CIIeyIoIIe KOMIIOHEHTHI:

IIpodeccnonanbHbIe KOMIOHEHTEI

OTUYHBIE KOMIIOHEHTHI

DCTeTHYECKHEe KOMITOHEHTBI

Bremmmnii Bujg

9. Uro HanboJjee BayKHO B ToJlapKe?

1eHa

JKeJIaHue TIOCTaBUTh PAOCTh

MCKPEHHOCTH TOT'O, KTO JapUT

HaMeK

10. CoOnroieHre 4yBCTBa MEPHI B pa3roBOPE — 3TO:

BEXJIMBOCTh

npeaynpeaUTEeIbHOCTD

JTUTUIOMaTHIHOCTh

TaKTUYHOCTh

11. Y6exnas cobecenHuka, CieayeT NPUMEHSTh CIEAYIONIUE TPaBUiia apryMEeHTaluu U YOS KIeHNUS:

3aKOH MaKCUMH3alUU apryMEHTOB

3aKoH BCTpaWBaHUA

3aKoH cyOBEKTUBHOCTH

3aKoH OOBEKTUBHOCTHU M JJOKA3aTEIILHOCTH

3aKOH MUHUMAJIM3AINN apTYMEHTOB

Tema 8. DppeKTHBHOCTE KOMMYHUKALMN

1. KauecTBeHHBIE 1I€TM PEKIIaMbl — IIPUMEPBHIL:

HAIIOMUHAHHUE OTPEOUTENSIM O HAJTMYUK KaKOTO-TO TOBapa B TOPrOBOM CETH
MOJTrOTOBKA MOTPeOUTENeH K OTKPBITHIO HOBOTO MarasnHa
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yBenn4IUTh ToBapoodoport ¢ 10 mo 12%

ONTUMHU3HUPOBATH PEKJIAMHBIN OFOJIKET

2. llenssiMu BHELIHEH AEIOBON KOMMYHUKAIUU SIBIISIOTCS:

MOOWIIH3AIHSI ayIUTOPUH Ha OTIpeAeTICHHbIE TeHCTBUS

M3MEHEHHE MMOBEACHNS COTPYIHUKOB

UH(POPMUPOBAHUE COTPYIHUKOB;

(hopMupOBaHUE MHEHUS OIPEICIICHHON ayTUTOPUHI

nH(POPMUPOBAHHUE ayIUTOPUI

3. K unauBuyansHeiM (hakTopaM MOBBIICHUS 3PPEKTUBHOCTH KOMMYHHKAIIMIA HE OTHOCSTCS:

0JIM3KWE YCTAHOBKU W 3HAHMS Y UCTOYHUKA U aJipecara

TTOBBIIIIEHNE KOMMYHUKAaTUBHOW KOMIIETEHTHOCTH COTPYIHHUKOB

peryivpoBaHue HHPOPMAIMOHHBIX TOTOKOB

BBIOOP KOMMYHHUKAHTOM Hau00JIee MOIXOISIIEr0 MEKITHYHOCTHOTO KaHasa

CO3/IaHHE CHCTEM OOPATHOU CBSZH

4. Moperms Teomopa HprokoMba mMeeT cxXeMaTHYeCKOe H300paKCHHWE B BHIEC PaBHOCTOPOHHETO
TPEYroJbHHUKA, BEPIIIMHAMU KOTOPOTO SIBJISTFOTCS:

coluagbHas CUTyaIus

KOMMYHHKATOP

SKOHOMHUYECKAs CUTYaIlUs

KOMMYHHUKAHT,

5. C ToUYKH 3peHUs] TAKOTO KPUTEpHUs, KaK XapaKTep B3aUMOJECHCTBHS, BBIICISAIOT CIEAYIONINE TUITBI
KOH()IMKTHOTO B3aUMOICHCTBHS:

COBMECTHBIH ITOUCK PEIICHUS TPOOIEMbI

00pB0a, OMBITKY MTOIaBIICHHS JPYTOTO

yXOJ OT KOH(JIMKTA

yXyauieHne 00CTaHOBKH

6. [ToHsATHE «KOMMYHUKATHBHAs JTUYHOCTH» PACKPBHIBACTCS YePe3 COBOKYIMHOCTh HEOOXOMUMBIX IS
KOMMYHHKAIINN XapaKTEPUCTHK:

(YHKIMOHATBHBIX

MOTHBAIIMOHHBIX

MO3HABATEIFHBIX

COIMATTBHBIX

7. Kakue OCHOBHBIC IUCTAHIIMH, OOBIYHO COOJIIOJAIOTCS OOJIBIIMHCTBOM JIFOJCH B MpoIlecce
KOMMYHUKAIUH?

myOnyHas

coluanbHast

SKOHOMHUYECKAs

WHTUMHAS

Tema 9. YpaBneHue KOMMyHUKAIIUSAMHU
1. K ocHoBHEIM ¢yHKmmsaM [R-otmena (umu IR-meHemkepa) OTHOCHUTCS BEITIONHEHUE CIIEIYFOIINX

pabor:

opranusanus roadshow

MOJIFOTOBKA ¥ ITPOBEJICHUE T'OJI0BBIX COOPAHUI aKI[MOHEPOB

MOHHTOPHUHT 0a3bl aKIIMOHEPOB

MOHHMTOPHUHT 0a3bl pA0OTHUKOB OpraHU3AIUU

MOJATOTOBKA ¥ MMPOBEJICHUE I'OJOBBIX COOpaHHU PaOOTHUKOB OpPTraHU3alluu

2. VYnpapneHwe BHYTPEHHHMMH KOMMYHHUKAIUSIMU — 3TO JAesTelabHOcTh Ha cThike HR (Human
Resources, kaaper) u . BBequTe Ha MecTe MPOIyCKa TEKCT

3. Kak Ha3bIBaeTCsl COBOKYITHOCTh HOPM, TPABWII, IIEHHOCTEH, STHIECKUX CTAaHIAPTOB, Pa3IeisIEeMbIX
BCEMU COTPYAHHKaMHU, (POPMUPYETCS B Mpoliecce paboThl OpraHnu3auu?

BeenuTe oTBET B BHJIE TEKCTa

4. Tlpecc-nanka — 310 Ha0op PR-TekcTOB 1 poYKX TIOKYMEHTOB, KOTOPBIE MOTYT OBIThH MPEACTABICHBI
JKypHAJTUCTaM HETIOCPEACTBEHHO Ha MEPOIIPHUSTHH, HAPUMED

BBenute Ha MecTe MPOIyCKa TEKCT.

5. Kak HaspIBaeTcs rpyIima JItoaeH, 00heIMHEHHBIX OOIUMU MPU3HAKAMU WIH 00BEeTUHEHHAS pagau
KaKoM-1100 1eIn WK 3a1a4un?

Beenure oTBET B BHJIE TEKCTa
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6. Kak Ha3pIBaeTCsl NPOJBMKEHUE MHTEPECOB YACTHBIX JIMI[ U KOPIOPATHUBHBIX CTPYKTYp B OpraHax
roCyapCTBEHHOH BJIACTH?
Bsenure oTBET B BUAE TEKCTA

Kpurepuu onieHuBanus:

OcHoBHBIM KpuTepreM 5>(PQPEKTUBHOCTH YCBOCHHUS YUYallUMHCS COJEp>KaHUs y4eOHOro
MaTepuaia cUuTaeTcss Kod(pPHUIUEeHT ycBOCHHS Y4eOHOro Marepuaia, KOTOPBIA ONMpeneseTcs Kak
OTHOIIICHHE MTPABUIIbHBIX OTBETOB yYaIIUXCs K 00IIEMY KOJIMYECTBY BOIIPOCOB.

Ornucanue mKaJibl OLICHUBAHUS:

— OLICHKA «OTJIMYHO)» CTABUTCS IPU BHINIOJIHEHUH HEe MeHee yeM 80% 3anaHuil;

— OIICHKA «XOPOII0Y» CTABUTCS MPU BBINOIHEHUU HE MeHee ueM 70% 3ananuif;

— OLIEHKA «YOBJIETBOPUTEIHHOY» CTABUTCSA MIPH BBIIIOJIHEHUHU He MeHee ueM 60% 3ananuii;

— OLIEHKA «HEY/IOBJIETBOPUTEIILHO» CTABUTCS IIPU HENPaBWIbHOM OoTBeTe Oosiee ueM Ha 40%
BOITPOCOB TE€CTa WU HEBbINOJHEHNH Oosiee ueM 40% 3amaHui.

[TpakTnyeckue 3aganus (Keichl, TPEHUHIN)

HpaKTI/I‘-IGCKoe 3aaHC OCHOBAHO Ha NPAKTHYCCKU 3HAYUMBIX CUTYAlUAX W HAIIPABJICHO Ha
(dbopMHpOBaHUE y CTYACHTOB HPO(PECCUOHATIbHBIX YMEHMH M HABBIKOB, YMEHMs J€HCTBOBaTh B
ycaoBuAX Oynyieil npodeccuoHanbHO nesTenbHOCTH. [Ipu perieHuu 3a1aHust CTYAEHT JOJKEH
YUUTBIBATBH, YTO 3aJaHUC COACPIKUT ABC YaCTH: OIMMCAHUC U CIICHHUAJIbHBIC BOIIPOCHI, Q)opMprIoume
HEOOXO/AMMBbIE YMEHHMS M HaBbIKU. [Ipexae ueM NpUCTYNUTh K PEIICHUIO 3a/aHus, CleayeT
BHUMATCJIBHO O3HAKOMHUTLCSA C COACPIKAHUCM. H€O6XOI[I/IMO YACHUTH CMBICII 3aJa4u U YCJIOBUA,
UCXO0/1 U3 KOTOPBIX, HY>)KHO JIaTh OTBETHI Ha IIOCTaBJICHHBIE BOIIPOCHI.

OO01muii anropuT™ peLIeHHs! 3a1a41 MOXKHO U3JI0KUTh CIIETYIOIIUM 00pa3oMm:

— MPOYUTATH U MOHSITH TEKCT 3aJ1auH;

— OIPEJENIUTh TEMY, pPa3/ell, BOIIPOC I10 KOTOPOMY COCTaBJICHA 3ajaua;

— NPOBECTH aHAJINU3 CUTYAIUH, OTIMCAHHOH B 3a/1a4e, U pa3pelInTh Ipoodaemy.

Tewma 1. [lonsiTue, BUIIbI ¥ poLEeCcC KOMMYHHUKALIMI B OpraHU3alusx

Keiic Ne 1.

VYrpaBnsoomuid TUPEeKTOp OJHOW W3 KOMIaHUK U3 cdepsl MpodeccHOHANBHBIX YCIyT ObLI
HCKpEHHE YOEXKIeH B BAYKHOCTH KOMMYHHKAIIUMA U 3aCTaBJISI CBOMX CTAPIIMX MEHEHKEPOB YACIAThH
UM BpeMs. busHec kommaHuu ObUT OPTaHMW30BaH C MOMOIIBI0 Tabenei oTpaboTaHHOTO BpEMEHH, U
KOMMYHHUKAIIMM MOXXHO OBIJIO OTHECTH TOJbKO B rpady «YmpasieHue». Kaxayio Henemto
PYKOBOJMTEINb IMPOEKTAa MPOBEPSIT PACUETHOE BpPEMsi M JeNiall BBITOBOP KaXIAOMY MEHEKEpPY, Y
KOTOPOTO TIOKa3aTeNIM TMPEBBIMIATN YCTAHOBIECHHBI MHUHUMYM. [1OCKONBKY mMpesnoniaraioch, 4To
COTPYIHUKHU, HE COONIO/IAIONINE YCTAaHOBIEHHBIC MpaBUia, MOTEPSIOT CBOIO PadoTy, TO HETJIacHOe
MOCJIAHUE CTAPIIUM MEHEKEPaM BBITJISACIIO CIEAYIOMUM 00pa3oM: «BHyTpeHHHEe KOMMYHUKAIIUN
OUYEHb BaXKHBI, HO €CJIU 5 3aCTaHYy BaC 3a 3TUM 3aHSATUEM, Bbl YBOJIECHBI».

1. Yewm, 1o BaiieMy MHEHHUIO, OOBSICHSIETCSI TAKOE TTOBEJCHUE PYKOBOIUTENS?

2. Kakas nperpasia KOMMYHHUKaIlud UMEET MECTO B JAHHOM ciiydae?

3. M0>XHO JTU U3BMEHHUTD CIIOKHUBIITYIOCS CUTYaIIUIO?

Keric Ne 2.

[TpounTaiite BeIIEpkKKY U3 KHUTH «Jleno He B kode. KopnoparuBHas kynabTypa Starbucksy.
ABtop kHuru — I'oBapn bexap npopaboran Ha pykoBoAsmux AobKHOCTAX B Starbucks 17 met. Bo
MHOTIOM OJiarojapsi eMy KOMIaHHsI BBIIIUIA HA MEXIYHApOJHBIA YpOBEHb U BbIpocia ¢ 28 KogeeH B
1989 r. no 17 000 B HacTosee Bpems.

ITpaBna o coxpalleHuy MTaToB

Korna s penan cBou mepBble IIard B KauecTBE PYKOBOJIUTEINS, MHE MOPYYWIH IPOBECTH
COKpallleHHe IITaTOB. DTO ObLI OJUH W3 CAMBIX TSKEJIBIX MOMEHTOB B MOEH IOKa elle KOPOTKOH
KU3HU MEHEKepa, M03TOMY, MOXKeTe cebe MpeCTaBUTh, KaK sl ce0sl 4YyBCTBOBaJI, KOTJIa Y3HaJ, 4TO
KTO-TO M3 Halllell KOMaHJbl CIIy4aliHO OCTaBUJI HAa KOIMMPOBAJIBHOM almlapaTe CIUCOK COTPYAHHKOB,
HoJyIeXkalux cokpamieHuto. CaM s Jake HE MOTy ONHUcaTh, Ha 4TO 3TO ObuIO moxoxke. S cuzen,
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COBEPIICHHO YOUTBIN, U pyTajcs mpo cebs, MOBTOPSS, YTO HE JKEIal0 UMETh CO BCEM 3TUM HUYETO
obmero. Ilpuaymarh, Kak BBIIYTaThCS HE YIaBaloCh. B TakOM COCTOSHHHM MEHS 3acTaja
nomMourauia. OHa TOAOILIA, TOCMOTpeNia Ha MEHs U ckasana: «['oBapj, TOJBKO IpaBlia 3BYYUT
PaBAOIIOA00HOY.

3710 OBUT BEPHBII COBET — XOTSI MPOUTHOPHPOBATH OMIMOKY M CIENaTh BUJ, YTO HUYETO HE
MPOM30IILI0, KAa3aI0Ch 00Jiee MPOCTHIM pelieHHeM. S MOHSUI, YTO C YUCTOH COBECThIO MOTY CHIENIATh
TOJILKO OJIHO — CKa3aTh NPAaBIy, — U Ha CIEAYIOIIEe YTPO OOBSBUI 00IIee cOOpaHue COTPYIHUKOB
KoMIaHuu. MBI ceu mepe 3aj1oMm, Tae coopanock okosio 200 4enoBeK, U paccKka3aid O COCTOSIHUU
Ou3Heca, 0 CUTYyallud, C KOTOPOU CTONKHYIUCH, M O MPUYHHAX, IO KOTOPBIM CUATAEM HEOOXOTUMBIM
COKpAIIIeHHUE MITATOB. 3a4eM YTO-TO yTauBaTh? PacKpbiBasi KapThl, Mbl BCE BHIMIPHIBATIA U HUYETO HE
TEPSLIIH.

DTOT TPOCTON, XOTS ¥ TPeOOBABIIMI HEPBHOTO HAMPSDKEHHS IIar — Mepexo] Ha
OTKPOBEHHOCTh CO BCEMH, KTO pabOTal B KOMIIAHWU, — KapJAMHAIBHO M3MEHUI OOIIEe BOCIPHUATHE
CIIOXKHBIIICHCS HEJIETKO# cutyanuu. Uto maina Hama yectHocTh? OHa yinydllnia B3auMOITOHUMAHHUE
", K MOCMY YJIUBJICHUIO, 3HAYUTCIIbHO YMCHbIINJIA HAIIU TPYAHOCTU .HIOI[I/I 60.]1]31].[6 HC O3UPAJIMCH B
MOMCKaX MPHU3paKa, OHU CTAId COTPYAHUYATH C HAMH.

S ycTpamBai exeqHeBHbIC OPHU(HUHTH M MOCTOSIHHO JepkKan paOOTHUKOB B Kypce JieNa, 4To
[IOMOTaJI0 UM Pa300paThCsi B CBOEM OTHOIICHHH K poHcXoasiiemMy. JIFoau CriocoOHbI CIIPABIIATHCS C
HpO6HeMaMI/I Jydyme, 4Y€M MbI IpearoiaracM, HO JIMIIb IIpHU YCIIOBUH, YTO OHHU MOT'YT BEPpHO CYAUTH O
CBOEM TIOJIOKEHHMH, a Uil 3TOr0 MM HEOOXOJMMO 3HATh MpaBay. Mbl HE MOIJIM OTKAa3aThCs OT
COKpalmCHus, HO COTPYAHHUKHU YYBCTBOBAJIN ce0s Ootee IMOATOTOBJICHHBIMHU, ITOCKOJIBKY MbI YCCTHO U
OTKPBITO COOOIIAIK UM BCE, YTO Kacaioch mpoiiecca. ['pybdas ommbka 01HOrO 13 KOJUIer 00epHyIach
AJi1 MCHA MCKITFOYUTCIIBHO BAXKHBIM YPOKOM ITOBCICHHUA B 6I/I3H6CG U B )KXU3HU.

1. K kakoMy Buay OOIICHHS C TOYKH 3PEHHS HCIOJIb3YEMOH TEXHUKH, €ro Iejed u
0Cc00EHHOCTEH JTMYHOCTH MOKHO OTHECTH KOMMYHUKAIIUH, OTIUCAHHBIE B IPUBEICHHOM IpUMepe?

2. Kakyro pyHKIHIO pean3yioT IPUBEICHHbBIC B CUTYaI[ KOMMYHHUKAIHN?

3. Kakyio wuHpOpManmio, ¢ TOYKH 3pPEHHS MPOBOJAUMBIX €0 W3MEHEHUU, JIOBOIMII
PYKOBOAUTEIH 10 PAOOTHUKOB B MIPUBEICHHOMN CUTyaluu?

Tema 2. [lenoBas nepenucka

IIpakTHueckoe 3a1anue

Hrxe npuBeneHsl CYHIECTBUTEIBHBIE U TJArOJbl, U3 KOTOPBIX B IIPAKTUKE YIIPABIICHUS
COCTaBJISIIOTCSL IJIarojibHO-UMEHHBIE CIIOBOCOYETAaHMsI JE0oBOW peud. BriOepure U3 MpUBOIMMOrO
HIDKE TepeyHs ryaros (-bl), He MOAXOASIIMI (-He) AN COCTaBJIEHUS TAaKOI'O CIOBOCOYETAHMS C
Ka)KJIbIM U3 CYIIECTBUTEIbHBIX.

ABTOpPHUTET — M0JIy4aTh, 3aBOEBBIBAThH, POHATH, IPHOOPETATb.

AKIEHT — JIeJ1aTh, CTaBUTh, PACIIPEACIIATh, CHUMATh.

Bakancus — 3ame1nars, UMETh, UCIIOJIb30BATh, YBEIUUNBATD.

I'apanTus — naBaTh, UMETh, IIOJIY4aTh, BHITOIHSATS.

JAMpPEKTUBBI — IIPEANIPUHUMATD, BBIIIOJIHATS, 10J1y4aTh, IEPEHOCUTS.

JlokJ1ag — BBICTYyIIaTh, TOTOBUTh, PACCKA3bIBATh, JIEATh.

3asiBKa — BHOCHTD, JI€J1aTh, BBIIIOIHSTH, OTKJIOHSTH.

HNHBeHTapU3anus — IPOBOJNUTH, IPOU3BOAUTH, PEATU30BATh, OCYIECTBIATD.

MHceTpyKkuus — BBIOIHATD, 3aTParuBaTh, pa3padaTbiBaTh, 1aBaTh.

Kanauaarypa — Ha3HayaTh, BBIIBUTATh, TOIEPKUBATh, CHUMATh.

Koopaunanust — ocyliecTBiATh, Npe10CTABIATD, 1€1aTh, IPOBOJUTD.

Tema 3. JlenoBsie Oecebl M COBEIIAHUS

[IpakTueckoe 3aganue

Hwxe npueneHsl GOpMyITHPOBKH, Kaxaas U3 KOTOPHIX WUMEET CBOM COOCTBEHHBIN CMBICI,
COOTBETCTBYIOIINN TOMY WJIM HHOMY KOHTEKCTY OJTHAKO y HUX €CTh M OJHO OOIee CBOWCTBO: IpH
BCEM CBOEM 0J1aro3By4rH OHHU CIUIIKOM HEHTPATbHBL.

«51 xoren 61 0OBSICHUTH BaM OoJiee MOAPOOHO...»;
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«Kopoue rosops, 3T0...»;

«Ecau roBOpuTh KOHKPETHO, TO...»;

«[lo3BombTE, 51 CHOPMYITHPYIO CBOM BOMPOC MO-JPYTOMY...»;

«OTOT BOIPOC MOXKET 3BYy4aTh KakK...»;

«B npyroit popMynupoBKe 3TOT BOIPOC 3BYUHUT TaK...)».

M3Menute npuBefcHHbIE HMKE HEWTpaibHble (opMyaupoBku. [IpeoOpasyiite ympeku B
BOIIPOCHI. BMECTO IPEAIIONOKEHNN UCIIONIB3YUTE YTBEPAUTEIIbHBIC BhICKa3bIBaHUsA. ckitounTte Bee
HeyBepeHHble (opMyarpoBKU. PokycupyiTe Gppasbl Ha ceOe WM Ha CBOEM IPEANPUATHH.

1. MbI cTrapaeMcst ObITh B YUCIIE TYUIIUX, P ITOM...

2. To, 0 ueMm s mbITaJICA paccKas3arh. ..

3. Mbl sBiIsieMCsl IEHCTBUTENIBHO KIIACCHBIM PEKJIAMHBIM aréHTCTBOM U MOKEM IPEUIOKUTD
BaM OYKBaJIBHO BCE.

4. Hamra rnaBHast 3a7aya 3aKJII049aeTCsi B TOM, YTOOBI YETKO MPEACTABIATh ceOe MepCIeKTUBBI
pa3BUTHA PBIHKA.

Hawm ynanocs 3aHATH BeqylIre NO3ULIMU Ha PBIHKE C TOAOBBIM oboporoM 100 miH moiul., Ha
KOTOPOM Y HAac OCTaJICS TOJIBKO OJUH KOHKYpeHT — AO «Meiiep».

S xoten ObI IpeACTaBUTH BaM ceroaHs Hamry Gupmy — AO «Mrosutep» ...

Ham neBu3s — Bce U3 OOHUX PYK

Benps M0o>kHO OBLIIO OBI IPEATIONOKUTH, YTO

Hamum ki1MeHTs! 10BOJIBHO YacTO MPUCHUIAIOT HAaM MHUChbMa, B KOTOPBIX COOOLIAIOT

Hamma npoaykuus npeamnosiaraet BBICOKMH yPOBEHb CKIIAJICKUMX PAaCX0I0B

Bynyuu npeanpusituem ¢ 60j1ee 4eM CTOJIETHUM OIBITOM pabOThl

MBpI crapaeMcs ObITh KaK MOYXHO OJIMIKE K KIIMEHTY

MpI momoraem HalluM KJIMEHTaM B

V¥ Bac HaBepHsKa CO3aJI0Ch BIIEYATICHUE, YTO MbI JI€HCTBYEM BCIIEMYIO

Bcex Bac, joporue ciymarenu, MHTEpecyeT ceiyac mpobiema. ..

TekydecTb KaIpOB y HAC HEBBICOKA

B KOHIIE KOHIIOB, MBI CIIEUAIM3UPYEMCSI HA. . .

MBI Bcerza crapaeMcs MPeUIOKUTh BaM JIEHCTBUTEIIBHO XOPOIIHNA CEPBHUC.

BaM TpyaHO NOHSTH, HACKOJIBKO 3TO BaKHO

S1 monararo, 4ToO...

U1 xoHeYHO, TaKoe MOHATHE, KaK OJIM30CTh K KIIMEHTY, HaM XOPOIIO 3HAKOMO

Bam npuxoauiocs Koraa-HuOy/Ib 33 yMbIBATHCS O TOM. ..

He Oynyun crieriuamucTom, Bbl MOXKETE U HE 3HATh. ..

S nymato, 4TO CMOT'Y BaM B 3TOM IIOMOYb

Tema 4. JlenoBble neperoBopbl

Tpenunr Nel. « DyHKINN KOMMYHUKALUWY.

Tpenunr mnpoBoautTcss B ¢opMe Oecenpl MexAy NapaMHd YYacTHUKOB. B Hem Moxer
y4acTBOBAaTh MPAKTHUUECKH JIF000E YUCIIO Map OJHOBPEMEHHO.

Kaxxaplii y4acTHHK MOJIydyaeT MHJIMBUIYaJbHOE 3aJaHH€ BBIICHUTH YTO-TMOO y MapTHepa
(HampuMep, HET JIM Y HeTO UJIM Yy ero OJIM3KUX 3HAKOMBIX JJOMa IIaXMAaTHBIX Yallld WK He ObLI JIU OH
CTapOCTOM Kjlacca B TOJbl Y4€OBI B IIKOJE, KaK YaCTO OH BKJIOYAET TEJNEBU30p WU I/€ JIOOUT
OTIBIXaTh BO BpeMs KaHUKYJ, YCIyraMH KaKoro MHTEPHET-IIPOBaiJiepa IOJIb3YyeTCS M TOMY
nono6HbIe BapuaHThl). CozeprkaHue 3aJaHusl COXpaHseTcs B TailHe OT mapTHepa™

[Tocne BbImaum 3agaHWii MOXKHO JaTh HECKOJBKO MHUHYT Ha OOJyMBbIBaHUE Yy4YaCTHHUKaM
TaKTUKH MPOBEJICHNS KOMMYHUKAIIHH.

[Tepen kaxabIM YYaCTHUKOM CTaBATCS CIEAYIOIINE 3aJa4u:

1) momy4uTh OT CBOEH Mapbl OTBET HA BOMPOC U3 MOJTYYEHHOTO 3aJIaHus;

2) NONBITaTHCS BBIACHUTD, UTO JIOJKEH Y3HATh ApTHED;

3) He JOMYCTUTh, YTOOBI MAPTHEP y3HAI €T0 3aJaHue;

4) oTBETUTH HAa BONPOCHI K TPEHUHTY.
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Bcest coBokymHOCTE Oece/1 MPOBOIUTCS B T€USHHUE MATH MUHYT. Hamo cTpeMUThCs K BeICHUIO
€CTECTBEHHOM M HEMpHHYXIeHHOH Oecenpl. [1o jxenaHuio CTOPOH 3TO BpeMsi MOKET ObITh HEMHOTO
npojyieHo. [locne okoH"aHus quaora Beaynuil cCOOMpaeT MUChbMEHHBIC OTBETHI KaXK/IOTO yYaCTHUKA
Ha Bompoc: «YTo, Mo HalleMy MHEHHUIO, CTPEMUWICS BBICHUTH Ball mapTHep?» ToT, ube 3amaHue
pasrajiaHo, CUMTAETCs] MPOUTPABIINM, OH mosrydaeT () 6auioB, a ero CONmepHUK — BBIMUTPABIIUM, OH
nony4aet 1 Gam.

3areM Y4acTHHKH OTBEYAIOT, YTO MM YAAJIOCh BBISICHUTH B COOTBETCTBUHU C IMOJYYCHHBIM
3amaHueM. YeM TOuHee yYaCTHHMK MOXKET OTMETHTh Ha BOIPOC CBOETO 33a/IaHUs, TEM JIydlle ero
pe3ynbrar. B 3TOM myHKTE 3a/J1aHus OLIEHKA OCYIIECTBISETCS Mo TpexOamwibHoi cucteme 0, 1 u 2
Oayma. TouHbIli OTBET oIlleHWBaeTcs B 2 Oaina, ONM3KWUNA, HO HE TOYHBIA 1 Oami, He ymaiochk
BBIICHUTH () OaJLIOB.

becena nomxHa NPOU3BOAUTH BIEYATICHHE HENPUHYKIECHHOW, BOMPOCHI, 3a/JaBacMble
y4acTHUKAaMU JIpyT JPYry, €CTeCTBeHHbIe. JKelaTeNbHO MOBTOPEHUE TPEHUHTa CO CMEHOM
MapTHEPOB. 3aTeM YYaCTHMKHM OTBEYAIOT Ha BOINPOCHI TpeHUHTa. JlOMONHUTENbHBIE PE3yIbTaThl B
0atax 3acUMTHIBAIOTCS YYAaCTHUKAM, TIPEJCTABUBIINM KAYeCTBCHHBIE OTBETHI HA BOIPOCHI
TPEHHHTa, 0 OJJHOMY 0aJuTy 3a OTBET.

OTBeThTE HAa BOIIPOCHI

1. Kakue oOmue u crnenudpudeckue (QyHKIMH KOMMYHHUKAIIMH BBITIONHSIOTCA B XOJE
TpeHUHra?

2. EcTtb 1 mpoTuBOpeuHs B 1iesAX yuacTHUKOB? [losicHUTE OTBET.

3. YUto co3maeT TpyAHOCTU B BBIIOJIHEHUU 3a/1aHusA?

Tpenunr Ne2. «Bpinepxkay

[lenpto TpeHHMHra ABISETCS OOY4YEHHE KOPPEKTHOCTH M BBIIEPKKE B 3HAUUMBIX U
SMOLMOHAIBHO HAIPSKEHHBIX KOMMYHHKALIUSX.

VYyacTHUKM pacrosiararorcs Hapamu JIpyr OpoTuB Japyra. OAMH U3 yYaCTHUKOB MIPAeT poib
PYKOBOIUTEISA, APYrod poOjb TOMYMHEHHOH). 3aJaHHe JOJDKHO COJCpXKaTh TeMy MPOOIeMHON
KOMMYHHKAIIUHU, KOTOpasi UMEET OOJIbIIOE 3HAYEHUE JIJIs1 O0OUX.

[Tpumep BO3MOXHOW cuTyanuu, [lomuuHEHHBIN, BbIpabaTbIBas COBMECTHO C KJIMEHTOM
YCIOBUSI KOHTPAKTA, BKJIIOUUI B HETO TSKEINbIE [T PEANpUITUs 00s13aTENbCTBA, Kellas PUCKHYTh B
HaJeX/Je BBINTH HA HOBBIM CEKTOpP pBIHKA. 3a 3TOT BHJ padOT OTBETCTBEHHOCTh HECET caM
MMOIYUHEHHBIN, TOITOMY OH O0€Iai pyKOBOIUTENIO, YTO CIIPABUTCS. PyKOBOIUTENb COMHEBANICS, HO
MMOTMMHEHHBIN YBEPSUI, YTO CIIPABUTCS. PyKOBOIUTENb MOANMCAT KOHTPAKT.

Korga mopomen cpok HCIOJHEHUS, BBIICHWIOCh, YTO TOJYMHEHHBIM NEPEOLEHWST Kak
BO3MOKHOCTH TIPEANPUATHS, TAaK U COOCTBEHHBIE BO3MOKHOCTH.

PaspirpeiBacmas KOMMYyHUKALKS IPOUCXOAUT B TOT MOMEHT, KOT/1a IMOJYMHEHHBINA [TOCTaBUII
pyKOBOAMTENA Tepen (akToM YK€ MPOU3OIISANIET0 CpbiBa 0053aT€NbCTB 1O KOHTPAKTY.
OO0s13aTenbeTBa BCE PAaBHO MPUAETCSA BBIMOJNHATH, HO TPUIETCS 3aljaTHTh HEYCTOWKY 3a CpPBHIB
CPOKOB.

3ajaun TpEHUHra. Y WrParoUiero poJjib pyKOBOIUTENS 3ajladya — BBIBECTH MOJYMHEHHOIO W3
ce0s1, BRIHYJIUTh Ha HEKOPPEKTHOE BHICKA3bIBAHWE WJIU JCHCTBUE, HA MPOSIBICHUE DMOIIMM, a 3aTeM
Hakas3aTh 3a HapylIeHHe CIy)KeOHOW >TUkH. Pazymeercs, HelIb3s MPUMEHSATh HEHOPMATUBHYIO WIIH
SIBHO OCKOPOUTETBHYIO JIEKCHKY, HO MOKHO MPUMEHSThH CapKa3M, S3BUTEIbHOCTh, «MHTECINTUTCHTHOE
HU3/I€BATEILCTBO

Y wurparoomero posib MNOAYMHEHHOTO 3ajjadya — HE TMOJJAThCS Ha MPOBOKATHBHBIE
BBICKa3bIBaHUSI, BECTH Ce0sI CIepKaHHO U JOCTOMHO, OCTABAaThCS B TPAaHUIIAX CIYKEOHON ITHUKU U HE
JIOMYCTUTh HA SMOIIMOHAIBHBIX BCIBIIIEK, HU HAITPSKEHHOTO MOJITYAHMUSL.

Kak TOIpKO pPYKOBOAUTENh CUMTAET, UYTO OH BBIBEJN MOAYMHEHHOTO W3 PaBHOBECHUS, OH
HAKa3bIBAET €ro, MPHUKAa3bIBas MOJHITH BBEPX PYKY.

Jlanple mogYMHEeHHBIA NPOJ0JIKAET Pa3roBOPE OJJHOU IMOJHATON BBEPX PYKOM.

[Tocne crnemyromero nmpomaxa MOMYMHEHHBINH OKa3bIBACTCS BBIHYXKJEH IMOIHSATH BBEPX 00€
pyku. 3areM BCTaTh CO CTyJda M CTOATH C TOJHSATBIMH BBEpX pykamu. Takum oOpa3om, 3a
SMOIIMOHANBHYIO HEBBIICPKAHHOCTh TOJAYMHEHHBIM OKa3bIBA€TCS HaKa3aHHBIM JIUCKOM(OPTOM
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1Mo3bl. PyKOBOIUTENb MOXKET SI3BUTEIHHO BBICKA3BIBATHCS M MO TIOBOJY MO3BI, U MO MOBOAY OOIIETO
BU/JIa TIOJYMHEHHOT0, HEJJOBOJIBHOTO BBHIPAYKEHUS JIULIA U IIPOYETO.

[locnennee Haka3zaHUe CTOSITH HA OJIHOM HOTE C MOAHITHIMU BBEPX PyKaMH.

Kaxxgoe HakazaHue MPUHOCUT IUIIOC OAMH Oaul PYKOBOJIUTENIO W MHHYC OJMH Oail
MOAYUHEHHOMY.

TpeHuHr npogoikaercss S— 7 MUHYT. 3aTeM CIEAyeT NMEepeCTaHOBKA YYaCTHUKOB CO CMEHOMH
IapTHepa 110 TPEHUHT'Y U CMEHa POJIeH.

B kon1e noasenenue utoros (pazpadorano Ha ocHoBe KHUTH B. K. Tapacosa).

Tema 5. BoicTyruienus nepes ayauTopuei.

IIpakTHueckoe 3ananue

N3yunTe KOHKPETHYIO CUTYALUIO, IOATOTOBBTE BBICTYIIICHHE M OTBETHTE HA BOIPOCHI.

[IpencraBbTe, yTOo Bam mpeacTouTt mpoBECTH 3aHATHE HA Kypcax MOBBIMICHUS KBATH(DUKALIUH.
Tema: «IIpoBenenue nenoBbIX NeperoBopoB». B kadecTBe ciymiaresneil MOTyT oka3aTbes Kak JIFOIY,
y)K€ 3HaKOMbIE C M3Y4aeMOM TEeMOW M cTaBsiue ceOe LeJbl0 Y3HATh BCE HOBOBBEJIEHHUS B 3TOU
00J1acTH, TaK W JIIOJM, BIEPBbIE U3y4yalollMe JAAHHYIO TEMYy U CTaBsiiue ce0e Leslb U3Yy4uTh BCE
BaYKHBIE MOMEHTHI C CAMOI'0 Hauaja ¥ NOTPEHUPOBATHCS B BEACHUU TPYIHBIX [IEPETOBOPOB.

[ToaroToBbTe HECKOIBKO (Ppa3 03HAKOMUTEIBHOM JIEKIIUH TaK, YTOOBI PELIAIUCH CIEAYIOIINE
3aJ1auu:

1) BXOXKJIeHHE B KOHTAKT U BHICTPAaUBaHUE MOCTHKA K OCHOBHOM TeMe;

2) aHaJIU3 ayAUTOPUH, HA OCHOBAaHUH KOTOPOT'O OYAET OCYIIECTBIATHCSA OT3EPKAIIMBAHUE;

3) BbIOOp MoOAXOJa K BEJIEHHIO BBICTYIJICHMS HAa OCHOBE pe3yjbTaTa aHaliu3a U ero
peayin3anysi Ha IpUMepe OJJHOTO TE€3HMCA U3 TEMBI «JI€JI0BbIE TIEPETOBOPBIY.

B03MOXHO OJZHOBpPEMEHHOE pellIeHHEe HECKOIbKMX 3a7ay, Halpumep, A BXOXKACHUS B
KOHTaKT IOJOKAET BOIPOC K ayJUTOPUH U Ul NMPOBEACHUS aHAIU3a TOXKE HYKEH, KaK MUHHUMYM,
oJuH Bonpoc. Bo3aMokHO, perienne 3THX 3a1a4 KTO-TO U3 CTYJI€HTOB OObEIUHMT.

BricTynuTe ¢ moAroTOBIEHHBIM MaTEPHAJIOM Tepes] YIeOHOM ayAuTOpUEH.

3areM 0OOCHYyiiTe Baml BBIOOP HOAXOAAa K M3JI0KEHHIO, OTBETHMB HA BOIPOCHI B KOHIIE
3aJlaHusl.

[Tocne BBINOJIIHEHUS YIPa)KHEHUS NIPENIOAABATENb OLEHUBAET JBYMS OTACIbHBIMU OLICHKaMH
BXOJKJICHHE M KOHTAKT U BEJECHHE BBICTYIUIEHUS C YYETOM BBIOpPAHHOrO Mojaxoja. J(omoJHUTENbHO
OLICHMBAIOTCSI OTBETBl Ha BONPOCBL. MOXKHO MNpEAIOKUTH CIYIIAIOIIMM I10y4acTBOBATh B
MIPOBEJICHUH OLIEHKHU, TIPU ATOM 00s3aTesbHa apryMEeHTAaIHs 1711 000CHOBAHUS €€ CIIPaBeAJIMBOCTH.

OTtBeThTE HAa BOIIPOCHI

1. Kakue npuemsl 6111 ipeactaBnensl? Kakoii BeiOpan noaxoa?

2. Yewm, 1o BalieMy MHEHUIO, 00bACHSETCS BBIOOP JaHHOTO MoX0a?

3. JlocTuracs iy panmnopt BO BpeMs BhICTYIUIEHUs? KakoBbl ero nmpu3Haku?

Tema 6. CoBpeMeHHbIe (POPMBI AETOBBIX KOMMYHUKAIIUN

[IpakTuueckue 3agaHus

1. Kak MeHsieTcst moBeIeHHE HEKOTOPBIX JIFOJIEH, KOT/Ia OHU HE BUIST CBOEro codeceHuKa?

2. Kak MO>HO BBIPa3uTh 3MOLIMH, €CIIM HET BO3MOXKHOCTH JKECTUKYJIUPOBATh, U3MEHSATh TOH
1 BBIPOKEHHE BAILIETO JINIIA HE UTPAET HUKAKOW posu?

3. Kakue oCHOBHBIE IPUHIHIIBI CIETyeT COOI0AATh MPH AIEKTPOHHOH nepenucke?

4. Yto BBI 3HAETE O 30JI0TOM MPABUIIE HPABCTBEHHOCTH?

5. Co3pgaiiTe TEKCT cjaija, COMPOBOXKIAIOUIETO BBICTYIJICHHE HAYalbHUKA CIYKOBI
yrpasiieHus nepcoHanoM 3A0 «MamxonanuH.

Tema 7. JlenoBas 3THKa, 3TUKET U KyJIbTypa B cepe 1eT0BbIX KOMMYHHUKAIUI

Tpennnr «Cosemanue»

Paznenurech Ha mapel Juis BBINOJHEHHS 3aAaHud. llpuaymaiite mpoOieMHYIO CHUTYaIuio,
BO3HUKIIIYI0 BHYTPU HEKOTOPOIO MPEANPHATHS, Ha KOTOPOM (YCIOBHO) paboTaioT o0a ydyacTHHKa
COBEIIaHUS B KAUeCTBE PYKOBOJAUTEINEH pa3IMyHbIX (DYHKIIMOHAIBHBIX MOIpa3/ieICHUH.
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[IpoBenuTe coBemaHue B BHJE IUAIOra, HA KOTOPOM HCIIOJHSIOUIMMA POJIb aBTOpa HJEU O
penIeHn TPOOJIEMBI PACCKa3bIBAaCT O CBOEM IPEUIOKEHHUH, MPUBOJS apryMEHTHI B €ro 3alluTy, a
UCTIOJHSIOIUI POJIb CIIyIIATeNsl CHadaia JEMOHCTPUPYET MpUEMBbl Pe(ICKCHBHOTO CIyIIAHUS, a
3aTeM IpeJlaraeT CBOM BapHAHT PEIICHHUS U MIPUBOJUT apTyMEHTHI B €T0 3alIUTy, KPUTUKYS IIEPBOE
MPEUIOKEHHE.

3aBepIINTh COBEUIAHHE MOXHO pELICHHEM IPOBECTH CHayajla CpPaBHHUTEIBHBIH pacdeTr
3G GEKTUBHOCTH KaXIOTO MPEUIOKEHUS, MOCIE Yero MOXKHO B OyaylieM BEpHYThCS K BOIPOCY
BBIOOpa MpPUEMJIEMOTO BapHaHTa Ha JAPYrOM COBELIAHWU (WIM JaTh APYroe, COOTBETCTBYIOIICE
CUTYallUU PELICHUE).

[IponemMoHCTpUpYHTE TOATOTOBICHHOE 00CYXICHHE TIEpe ] TPYIIION.

3amanue Tpynmne — OHeHUTHh 3()PEKTUBHOCTH OOpATHOW CBSI3U U YPOBEHb BO3HUKIIETO
B3aMMOINOHMMAHUS MO KPUTEPHSIM HaaW4us B Tporecce PQEKTUBHOIO CIYIIAHWS: BBIICHEHUI;
STHUYHOTO OTPAKEHHSI YYBCTB; MepepasupOBaHusl U PE3FIOMUPOBAHUS.

Takke OIEHMBAIOTCS apryMEHTHI, NPUBOJMMBIC KaXKIbIM YYaCTHHKOM B 3aIIUTy CBOETO
MIPEUIOKEHUSI.

Ecnm kaxnpiii snemMeHT 3()()eKTHBHOTO CIIyIIAHWS WM CHJIBHBIA apryMEHT IPHCYTCTBYET B
MOJTHOM Mepe, YYaCTHUKHU TOJIYYaloT 3a HEro JBa 0ajuia, eciid 4acTUYHO (WK cialblif apryMeHT) —
OJIMH 01, €CIIU JTAll IPOIYIIeH YYaCTHUKAaMH (MM HECOCTOSITEIBbHBINA apryMEeHT), — HOJIb OaJIIIOB

Kpome Toro, Henb3s 10ImycKaTh THITMYHBIE OMIMOKU B IIPOLIECCE CITYIIAHUS:

— niepeduBaTh cCOOeCeTHUKA:

— 3a0CTPATH BHUMAHUE HA Pa3rOBOPHBIX 0COOEHHOCTSIX apTHEPa M0 OOIICHHIO;

— JIeNaTh NOCIEUIHbIE BBIBOJIBI, KOTOPBIE MOTYT CTaTh MPETpaaoil Ui OOIeHNS;

— MOCTICIITHO BO3paXkaTh, HE JOCIIYIIAB COOECEAHNKA JI0 KOHIIA;

— JIaBaTh HEMPOILICHBIE COBETHI.

3a gonynieHHbIe OIMOKHM Ha3HAYAIOTCS ITpadHbIe OAJUTBI — 32 KAKIYI0 OIMOKY MUHYC OJWH
Oanm.

[TogBenTe UTOTH, ONIPEICTUB TTOOCTUTENS.

Tema 8. D¢d(HeKTUBHOCTH KOMMYHUKAITUH

[TpakTuyeckue 3aganus

Kak MOXXHO OIIEHHTH KadecTBO IpOILIECCOB OOMeHa HHGpopManuei, NPOUCXOASIINX Ha
MPEANPUATHH PaaH YBEIUUEHUS IPOU3BOAUTEIBHOCTH?

MoxHO 1M OLEHUTh A(P(PEKTUBHOCTh BCEH COBOKYMHOCTM KOMMYHHUKALIMOHHBIX AaKTOB,
CMOCOOCTBYIOIIMX MOBBIIIEHUIO MPOU3BOJUTEIBHOCTH Ha mpeanpustuu? Ha mnpousBoicTBEeHHOM
yuactke? Kakoll W3 MOAXOJ0B K OmpenaeneHuto 3(PQGEeKTUBHOCTH MOXKHO NPHUMEHUTh B JIaHHOM
cutyauuu? Ilouemy?

Kakue noxazarenu 3(peKTUBHOCTH MOKHO NPUMEHHUTH ISl OILIEHKM KauyecTBa IPOLIECCOB
oOMeHa uHpopmManuei, MPOUCXOIAIIMX Ha IPEANPUATHH I YBEIUUSHHUS TPOU3BOIUTEILHOCTH?

Tema 9. YnpaBneHne KOMMYHUKaIUSIMA

[IpakTueckue 3a1anus

1. TlpouwTaiiTe BBIACPKKY M3 KHHUTH HU3BECTHOTO CIEIHMAUCTa B OO0JAacTH CBS3EH C
obmectBeHHOCTBIO PpaHka Jxedpkunca. [Ipuseaure npyrue npumepsl npueMoB PR B coBpeMenHoi
KU3HU U JIEATEIIbHOCTH PA3JIMYHbIX OpraHU3alU.

YenoBeuecTBO BCEraa NBITAJIOCHL OOMIAThCA W HOOMBATHCS IMOHMMAaHWA. Ellle 4o TOro Kak
MOSBUWINCH anaBUThl, OYKBBI W UU(PHI, JIOAU TMOJH30BATUCh MHKTOTpaMMaMu (IIpUMepamMu
KOTOPBIX 7O CHUX TIOp SIBJISIOTCA KuTalckuwe ueporiudsni). B memepax mepBOOBITHBIX JIOJEH, B
KOTOPBIX OHH >KUJU TBICSYM JIET Ha3aJl, MOKHO YBUJIETh HACTCHHbIE PUCYHKU. COOOIIEHNS B BHUIE
KapTUH paCIOJIaraloTcsl M Ha TAaKWX JAPEBHUX CTPOCHHSIX, KaK IMMHPAMHUJIbI, TEPBBIE XPaMOBBIC
coopyXeHHsl W memepsl B 3umOaOBe. Jlroau mucany Ha TAMHSIHBIX TaOMUYKaX WM Ha KOXE,
MepraMeHTe Wik Narnupyce.

Takxe MOKHO yTBEP)K/JIaTh, YTO CBAILLIEHHBIE KHUTH OCHOBHBIX MUPOBBIX PEIIUTUN CollepkKaT
B TOW WU WHOM (hopMe MaONMK PUICHINH3, TaK KaK APEBHUE MHUCIBI UMEHHO C €ro IMOMOIIBIO
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CTapajuCch JOOUTHCS TOHUMAHUS CBOMX BEPOBaHMHA. DTOT THUI KOMMYHHUKaLUH emie Ooyee ApeBeH,
YeM CaMble IEpBbIE I'PEUECKUE WM PUMCKUE PEKJIaMHble OOBSABICHMS, KOTOpBIE 10 HAC JOILIM B
BUJIe OOPBIBKOB, C COOOILICHUAMH O TIpojaaxe paboB uiH npencTasieHusx B Komusee.

Taxkum 00pa3oM, y HEKOTOPBIX IPUEMOB NAOIUK pUIIEHIIIH3 MHOTOBeKoBas ucropus. Ceroans
B aspoIopTrax Mbl MOXEM PA3JIMYUTL aBHAKOMIIAHUU I10 (prMeHHOI;'I OLCKAC UX COTPYAHHKOB U
JIOrOTUIaM, a TaKXke yHH(OpMe UIeHOB KUIaxa (MUIOTOB, CTIOAPAOB U cTroapaecc). PUpMeHHbIH
CTHUJIb Ka)KI[Oﬁ ABUAKOMIIAHUHN ABJIACTCA YCTKO BBIPAXXCHHBIM HW JICTKO BOCIHPHUHUMACMBIM. Ml
MOKEM OTHECTH 3T0 K OpeHauHry. OH oObeIuHSEeT TaKue 3JEMEHThl, KakK JIOTOTHI, cXeMma
HCIOJIb3YEMBIX LIBETOB M UX PACIIOJIOKEHHWE OTHOCUTENBHO JApYyr Apyra. Takol u A0KHA OBITH
KOMMYHHKAIHs, TOCKOJIBKY I03BOJISIET HAM BUJIETh U Cpa3y IOHUMATh, C KEM MbI IMEEM [IEJI0.

Onmnako 3Ta wuAes HACTOJIBKO CTapa, 4YTO HaM, BO3MOXHO, IOTPeOOBAIOCH OBl
BOCIIOJIB30BaThCsl MAIIMHOW BPEMEHM WU IEPEHECTHCh Ha MHOIO ThICSUYENETUH Hazaj, 4TOOBI
OOHApYKUTh NEpPUOJ, KOTAa JIIOJM BIEPBbIE HAYalld BCEM ITHM IIOJIb30BaThes. Takum oOpazom,
nabJIMK pUIISHIIIH3 — TaKOE JKe cTapoe sBJIEHHE, KaK U caMa [IMBUIIN3ALHs

2. IlpoxoMMeHTUpYTE, MOYEMY HMEHHO 3TH, BBIIEICHHbIE CIELHAIUCTOM AHIpeemM
MaMoHTOBBIM cilOBa, TipuBeneHHble B kHuUTe «PR Ha 100%)», Hambosiee TOYHO XapakTEPU3YIOT
KOMMYHHKAIIUOHHYIO I€ATEIbHOCTD MO CBSI35M C O0IIECTBEHHOCTHIO.

«51 Bcerma WCHBITBIBAN 3aTPYIHEHUE, MBITAICh KPATKO OOBSCHUTH TO, YeM s 3aHUMAIOCh.
Korga mens cnpammuanu: "Uro takoe PR?" — ¥V meHst B naMsATu cpa3y BCIUIbIBaJIa Macca TPYIHBIX
JUTsl TIOHUMaHUS CJIOB M OIPECIICHUH, COBEPIIEHHO HEMOHITHBIX YEJIOBEKY HEMOATOTOBICHHOMY U
JaJIeKOMY OT MapKETHHTa U CBS3€il ¢ 001EeCTBEHHOCTHIO. B UTOre /10 U3 BEKIMBOCTHU AENalu BU/,
YTO TOHSJIM MEHS, XOTsS [0 MX WHTOHAIUSM W BBIPAKEHHUIO JIMIA S BUJEN, YTO OHHU C TPYAOM
neITaoTes 'pacmm@poBaTs' ckazanHoe MHOM. Tonbko mpopaboras B PR cemb nieT, s Hamien ans cedst
IIPOCTOE U MOHSTHOE ONUCAHUE CBsI3€H C 00IECTBEHHOCTHIO.

Bot ono: PR — 310 mHboOpMupoBaTh, 00pa30BhIBaTh, BHI3bIBaThH AoBepue. C Moel TOUKHU
3pEeHUs, 3TO OINPECIICHUE HE TOJBKO MPOCTHIMH CIIOBAMH (POPMYITUPYET TO, YEM 3aHUMACTCS ITAOJTHK
PUJIEHIIH3, HO U SIBJISIETCA PYKOBOACTBOM K TOMY, UTO U KaK JOJDKEH Je1aTh XOPOLIUNA MEHEIKep 110
PR, a rmaBHOE — ONUCHIBAET ITHKY MOBEIECHHS B ipodeccun»l.

3. Ilpouwnraiitre BbLAepkKY u3 cratbu Tumoru Komepa «VcTuHHBIE 1enu cBsizell C
MHBECTOpPaMU» W OTBEThTE Ha BONPOC: KaKUe OOCTOATENBCTBA CIIOCOOCTBYIOT OTKPBITOCTH
KOMMYHHMKAIUI C NTHBECTOPAaMH, a KaKue MPEensTCTBYIOT?

«HecmoTps Ha TO YTO MoOCJe cepuM KOPIMOPATUBHBIX CKaHJAJIOB M MOCIIEA0BaBIINX pedopM B
Coenunennsbix llltarax 1 EBpone HameTunach TeHAEHLUS K O0bIIel MPO3pavyHOCTH, KOMIAHUH T10-
MPEeKHEMY CaMU BOJBHBI pellaTh, Kakylo WH(GOpPMAIUIO pacKpbiBaTh. [lo3ToMy MM HeoOX0auMO
clenaTh CTpaTerM4yecKuil BBIOOpP: OHU JHMOO JEHCTBUTENBHO XOTAT CHAENaThb CBOI OTpacib
MIPO3payvyHOM, INOO MPETOCTABISAIOT JHUIIb HEOOXOIUMBIF MUHUMYM UH(QOPMALIUH.

B ocHOBHOM 00s53aTe€IbHOMY PaCKpBITUIO MOJUJICKUT MaJloNoje3Has HMHPOpMAaIHs caMoro
obmero xapakrepa. l'opazno Oosnee BaxHON OOBIYHO OKa3bIBaeTCs HH(OpMAIUs, KOTOPYIO
KOMIIAaHUU TPEJOCTABISIIOT M0 COOCTBEHHOM MHUIIMATHBE, 3a4acTyl0 B OTBET Ha MpPSMBbIE 3alpPOChI
WHBECTOPOB WM MO Tpumepy juuaepa otpaciu HedrTsHble KoMmaHuu, Hampumep, yxKe IaBHO
MyOJUKYIOT TOAPOOHBIE OTYETHI O JIOOBIUE W 3amacax yrieBOJAOPOJHOTO CBHIPbS IO PETHOHAM,
MOCKOJIBKY HMHBECTOpaM OCOOEHHO HWHTEpPECHbl 3TH JAaHHble. (dapmareBTHUECKHE KOMITAaHUH
noApoOHO WH(POPMHUPYIOT O CBOMX YCIeXaX Ha KaKIOW CTaAud HCCICIOBAaHUN W pPa3pabOTKu
npoaykToB. OjHako B OOJBIIMHCTBE OTpacield TpeOOBaHMS K MPO3PAYHOCTH MEHEe YeTKue, U
MEHeKephl JOJKHBI J1eJaTh CBOM BHIOOP CaMOCTOSITENILHO

...BMecTe ¢ TeM M3IUIIHSS OTKPBITOCTh OPOM NEHCTBUTENBHO UIPAET HA PYKY KOHKYpPEHTaM
KOMIIaHUH, €€ TOoTpedurenstM u mocraBimiukaM. [loTpeOutenu, 3Has 0 MPUOBLILHOCTU JUHEHKU
MPOAYKTOB, MOTYT HCIOJB30BaTh 3TY MHPOPMALMIO, YTOOBI BHITOProBaTh Oojiee HU3KHE LeHbl. Ho
OUY€Hb BEPOSATHO, YTO KOHKYPEHTaM, MOTPEOUTENSIM U MOCTaBUIMKAM U TaK y»K€ U3BECTHO O BalleM
O6uszHece ropaszno Oousblie, yeM Bbl Jymaere. Kpome Toro, mHorzaa Gojbluasi Mpo3pavyHOCTh JaeT
KOMITAHUSIM ~ TIPEUMYILECTBO Tepe] OcCTalbHbIMU. Hampumep, KOHKYpPEHThl OTKaXyTcs OT
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nanpHee 60pbObl, ecI KOMIaHUS OMOBECTUT PHIHOK O CO3AaHUU HOBOW TEXHOJIOTMHU, KOTOPYIO
IpyTUM  y4YyaCTHHKaM pblHKa OyJOeT CIOKHO  CKOIIMPOBaTb, HOBOIO  MNPOAYKTAa WM
IIPOU3BOJCTBEHHOIO IPOLECCa, MO3BOJAIONIErO0 € YHTH JaleKo BHepen. JTO, B CBOIO OYEpelb,
IIPUBEAET K POCTY KOTUPOBOK KOMIIAHHUU II0 CPABHEHUIO C aKIMSAMHM KOHKYPEHTOB, YTO CIEIJIAET €€
ere OoJiee MPUBIIEKATEIBHOM B T1a3aX MOTEHIMAIBHBIX MAPTHEPOB U KIFOUYEBBIX COTPYIHUKOBY.

Kpurepuu onieHuBanus:

[Ipu onenuBaHuu ypoBHS C(HOPMHPOBAHHOCTU KOMIIETEHIUI YUUTHIBACTCSI MPABHIBHOCTD
pelieHusi, MoJHOTa OTBETA, UCIOJIb3yEMbIe UCTOYHUKHU, CTPYKTYPUPOBAHHOCTh OTBETA W BJAJICHHUE
TEPMHUHOJIOTHEH, OTBET Ha BOINPOCHI K 3ajade, BBINOJHEHUE 3aJaHuil. Perienue nOKHO ObITh
CaMOCTOSITENIHBIM ¥ TONHBIM. OTBETBI Ha BONPOCHI JIOJDKHBI OBITH  Pa3BEPHYTHIMH H
apryMeHTHPOBAHHBIMH, BHIBO/IBI JIOTUYHBI U TOYHO C(HOPMYIHPOBAHBI.

Ornucanue mKajibl OLICHUBAHUS

OrneHka «OTJIIMYHOY» CTaBUTCSI, €CIIH 00YyJaroIIunics:

— MPaBUJILHO PEIINII 3a/a4y;

— J1aJl OTBETHI Ha KXKIBINA U3 MOJIBOMPOCOB, 0OOCHOBAB MPHU ITOM XOJ] CBOETO PEIICHUS;

— MIPaBUJILHO BBIMOJIHUII BCE 3aaHus K 3a7a4e (Ipy HAIUYUH );

—  XOpOLIO  CTPYKTYpUpOBaJl ~ OTBET, BBIOpad HYXKHYIO HHPOpPMAIHIO, OTCEsB
HenH(OMATHBHBINA MaTepHa,

— IIPaBUJILHO UCIIOJIb30BAJl TEPMUHOJIOTHIO.

Or1eHKa «XOPOIII0Y» CTAaBUTCS, €CITU 00yUYarOIIHIAC:

— IIPaBUJILHO PEIWII 3a7a4y;

— J1aJl KpaTKue OTBETHI HAa KAXKIBIM U3 MOJABOMPOCOB, HO MPU 3TOM HE 0OOCHOBAJ XOJ CBOETO
peuieHus;

— 000CHOBAJ peIICHNE 3a7a41, HO OCTaBWJI 0€3 BHUMAHUS OJIMH U3 TIOJIBOIIPOCOB 3aJaHus, HE
PacKphbLI €ro;

— BBITIOJTHIJI HE BCE 3a/IaHUS K 3a/1a4€ JTMOO BBIMOIHUI ¢ OITMOKaMU (IIPH HAIWYHH);

— nmoi00pan Marepuall, KOTOPBIM He 3aTparuBaeT TEMbI 3a/la4H WM HE JaeT MPEACTaBICHUE O
MTO3UIIMH aBTOPA;

— UCTIOJB30BAT TEPMHUHOJIOTHIO C OIITHOKAMH.

O1ieHKa «yI0BJIETBOPUTEIHHOY» CTABUTCS, €CITU O0YyJArOIIIHICS:

— JlaJI OTBET HE Ha BCE MOABONPOCHI 3a/1aHMUS;

— Jajd OTBET Ha BCE IMOJBOMPOCH], HO OOJIBIIMHCTBO OTBETOB HEOOOCHOBAHHBIC WM
OIINOOYHEBIE;

— HE TIPE/ICTaBIJI BBHITIOJTHEHHOTO 3aJ]aHus K 3a7a4e (IpH HATUYUN );

— HE CMOT CJIeNaTh J0JKHbIE BBIBOAbI HA OCHOBE UMEIOIIEr0Cs MaTepuana;

— HE UCIOJIH30BaJI TEPMUHOJIOTHIO WIIH UCIIOJIH30BAN C OIIHOKAMHU.

OreHKa «HEyIOBIETBOPUTEIBHO» CTABUTCS, €CITU 00yUYaIOLTHIiCs:

— He pelus 3a1auy;

— Jlal KpailHe KOPOTKMH OTBET, PELIWJI HEKOTOPbI€ MYHKTHI 3aJlay, MPU TOM HUKAK HE
000CHOBAJI CBOE PEILIEHUE, HE BHIMOIHIII 33 JaHUSI.

11. Opranuszanusi 00pa3oBaTeJIbHOI0 MPOLECcca JIsl JIHUI[ ¢ OTPAHNYEHHBIMUA BO3MOKHOCTSIMM

OOydenue Mo IUCHUILIMHE OOYYaroIIMXCsl ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSMHU 37I0POBbS
OCYILIECTBIISIETCS C Y4YE€TOM OCOOEHHOCTEH TMCHXO(QHU3UYECKOTO pa3BUTHUS, WHIUBUAYAIbHbBIX
BO3MOKHOCTEH U COCTOSIHUS 30POBBS TAKMX 00YJAIOLIUXCS.

Copepxanue o00pa3oBaHHsS W YCJOBHMS OpraHu3allud OOydeHHs O0Oydaromuxcs C
OrpaHUYEHHBIMH BO3MOXHOCTSIMHM 3J0POBBSl ONpPENENAIOTCA aJanTHPOBAHHON 00pa30BaTebHON
HpOFpaMMOfI, a I HUHBAJIXIOB TaKXKE€ B COOTBETCTBHH C I/IH)II/IBI/I,ZIyaJ'IBHOI\/’I HpOFpaMMOI\/'I
peadmInTaly UHBATUAA.

OcBoenne JAUCHUITIIMHBI 06y‘-IaI-OIIII/IMI/IC$I C OIpaHUYCHHBIMHU BO3MOXHOCTAMH 3O0POBbBA
MOKET OBITh OpPraHM30BaHO KaK COBMECTHO C APYTUMH OOYyYaroIIMMHUCS, TaK W B OTIEIbHBIX
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rpynmnax. [lpeanonaraioorcs crienuaibHble YCIOBUS U OMyYeHHUs 00pa3oBaHMs 00ydYaroIUMUCS C
OTrpaHUYEHHBIMUA BO3MOYKHOCTSIMU 3710POBbSI.

[Tpodeccopcko-nie1arorn4eckiii  COCTaB  3HAKOMHUTCS C  TCHXOJIOTO-(PU3NOIOTHUECKUMU
0COOCHHOCTSIMU OOYYaIOIIUXCSl MHBAIWIOB M JIUL C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 370POBbS,
WHIUBUAYATBHBIMU [TPOTPAaMMaMU peaOIIMTAIIUU WHBATUAOB (MIpH Hau4uum). [Ipu HE0OX0aAMMOCTH
OCYILIECTBIISICTCSl  JIONOJHUTENIbHASA MOJJEP’KKAa MpernofaBaHusl ThIOTOpaMH, ICHUXOJOTaMu,
COLMAJIbHBIMU Pa0OTHUKAMH, IPOIIEANIMMHU MOATOTOBKY aCCUCTEHTAMH.

B COOTBETCTBHMU C METOAMYECKHMH peKoMeHAanusMu MunoOpHayku P® (ytB. 8 ampens
2014 r. Ne AK-44/05BH) B Kypce TpeaIojiaraeTcsi HUCIOIb30BaTh COIHMAILHO-aKTHBHBIC U
pedieKCUBHBIE METOAbI OOy4YeHUs, TEXHOJIOTUHM COIMOKYJIbTYPHOH peadMiIuTallud C LENblo
OKa3aHHWS TIOMOIIM B YCTAHOBJICHUH ITOJHOLEHHBIX MEXIMYHOCTHBIX OTHOUICHHH C JAPYIHMMHU
CTYJEHTaMHU, CO3JaHUH KOM(OPTHOTO MCUXOJIOTHUECKOT0 KJIuMaTa B cTyaeHueckoil rpymnme. [Togbop
U pa3paboTka Y4eOHBIX MAaTepHajoB TMPOU3BOIATCA C Y4YETOM MPEJOCTaBICHUS MaTepualia B
pas3nuuHbIX (QopMmax: aydualbHOM, BU3YyaJbHOM, C HCIOJIb30BAaHUEM CHEIHAIBHBIX TEXHHUYECKUX
CpeAcTB U MH()OPMAITMOHHBIX CUCTEM.

Menuamarepuansl  TakXke  CleAyeT HUCHONb30BaTh M AJalTUPOBATh C  Y4ETOM
WH/IMBUIYAIBHBIX 0cOOeHHOCTEH 00y4yenus imi ¢ OB3.

OcBoenne aucuumauHbl JunamMu ¢ OB3 ocyiecTBisieTcs C HCMOJIB30BAHUEM CPEACTB
oOy4eHHs OOIIETO W  CIEUUMAIBHOTO  Ha3HA4YeHUs (MEePCOHATBHOTO W KOJUIEKTHBHOTO
UCIIONIb30BaHusA). MarepuaibHO-TEXHUYECKOe OOeclieyeHne MpeaycMaTpUBaeT MPUCIOCOOIECHUE
aynutopuil K Hyxxaam juil ¢ OB3.

dopma MpoBeneHUs aTTeCTAlMU JJS CTYACHTOB-UHBAIHMIIOB YCTaHABIMBACTCA C YYETOM
WHIVUBUAYAIBHBIX TICHXO(PU3NYecKuX ocobeHHocTer. s crymentoB ¢ OB3 mpemycmarpuBaeTcs
nocTymnHas popma MpeIoCcTaBICHUS 3a/1aHUi OLIEHOUHBIX CPEJCTB, @ UMEHHO:

— B MEYATHOW WJIM DJIEKTPOHHOH (hopme (JUIst JIUI] ¢ HApYUICHUSMHU OTNOPHO-JABHTaTEIHLHOTO
amnrmapara);

— B medaTHOM (QopMe wuiIM SIEeKTpOHHOW (QopMe C yBETMYEHHBIM mpudToM U
KOHTPACTHOCTBIO (JIJIs1 JIUI[ C HAPYIICHUSIMH CITyXa, Pe4H, 3pEHUs);

— METOJIOM YTEHUS aCCUCTCHTOM 3aJaHHsI BCIYX (711 JIUI] C HApYIICHUSIMU 3PSHUSA).

CryneHTaM C WHBaJWJAHOCTHIO YBEIWYUBAETCS BpeMsl Ha TOJArOTOBKY OTBETOB Ha
KOHTPOJIbHBIE ~ BONPOCHL. JIJIs1 TakWX CTYIEHTOB IpeaycMaTpuBaeTcs JOCTymHas ¢dopma
MPeIOCTaBIICHUSI OTBETOB Ha 33aHUS, & UMEHHO:

— MUCBMEHHO Ha Oymare wiu HaOOpOM OTBETOB Ha KOMIBIOTEpE (VIS JIUI] C HAPYIICHUSMH
cllyxa, peun);

— BBIOOPOM OTBETa U3 BO3MOKHBIX BAPHAHTOB C UCTIOJIH30BAHUEM YCIIYT aCCHCTEHTA (JIJIs1 JTUIT
C HapyIIEHUSIMU OTIOPHO-BUTATEIBHOTO anmnapara);

— YCTHO (IUTSI JIUII C HAPYIICHUSIMH 3PEHHS, OTIOPHO-IBUTATEIILHOTO amapara).

[Ipu HeoOxomuMOCTH A OOY4YaIOIMIMXCS € MHBAJIMIHOCTBIO MpOLEAypa OLEHUBAHUS
Pe3yabTaTOB OOYIEHHUST MOXKET IPOBOJUTHCS B HECKOJIBKO ITATIOB.
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12. JIncT perucTtpanuyu M3MeHEeHHH

Jara
PexBusuThI JOKYMCHTa
Ne BBEJCHHUA B
CognepskaHue H3MEHEHHSI 00 yTBEPKIAECHUH 9
n/n JefcTBUE
N3MCHCHUS
/M3MeHeHus
VYTBepk/ieHa ¥ BBe/ICHA B JICUCTBUE PEIICHUEM
KadeIppl IeTaroruku U ICUXOJIOTHA Ha OCHOBAaHUU
[IpoTokon 3acenanus
denepabHOT0 TOCYIaPCTBEHHOTO 00pa30BaTEILHOTO
Kadeapsl eaaroruku
CTaHJapTa BbICHIEro 00pa3oBaHus — OaKajlaBpuar 1o «30» uroHs
L. HanpaslieHUo moarotosku 38.03.04 TocynapcTrBeHHOE n ncuxonornu No 10 2021 rona
P T yaap ot «30» utons 2021
Y MYHUIIUTIATBHOE YIIPABJICHHUE, YTBEPKICHHOTO rona
MPUKa30M MHUHHUCTEPCTBA HAYKH M BBICIIIETO
oOpazoBanus PO ot 13 aBrycra 2020 . Ne 1016
AKTyalM3upoBaHa U BBEJICHA B JICKCTBUE PEIICHUEM
KadeIpsl IeTaroruku U ICUXOJIOTHHA HA OCHOBAaHUH
[Iporokon 3acenanus
benepabHOT0 TOCYIaPCTBEHHOTO 00pa30BaTEILHOTO
Kadeaphl IeAaroruKu
CTaHJapTa BBICIIEro 00pa3oBaHus — OaKaiaBpuar 1o «30» urons
2 HampaslieHUo oarotoBku 38.03.04 TocynapcTtBeHHOE n neuxonornu Ne 10 2022 ropa
P T yAap ot «30» utons 2022
Y MYHHUIIUTIATBHOE YIIPABJICHHUE, YTBEPKICHHOTO rona
MpUKa30M MHUHHUCTEPCTBA HAYKU U BBICIIETO
oOpazoBanust PO ot 13 aBrycra 2020 . Ne 1016
AKTyanu3upoBaHa U BBEJCHA B JICHCTBHUE PEIICHUEM
KadeIpsl IeTaroruky U TICUXOJIOTHHA Ha OCHOBAaHUH
[Iporokon 3aceganus
benepanbHOro rocy1apcTBEHHOT0 00pa30BaTeNLHOTO
Kadeaphl IeAaroruKu
CTaHJapTa BBICIIEro 00pa3oBaHus — OaKajlaBpuar 1o «30» urons
3 HampaslieHUo oarotoBku 38.03.04 TocynapcTtBeHHOE n neuxonornu Ne 10 2023 ropa
P T yAap oT «30» utons 2023
Y MYHHUIIUTIATBHOE YIIPABJICHHUE, YTBEPKICHHOTO rona
MpUKa30M MHUHHUCTEPCTBA HAYKU U BBICIIETO
oOpazoBanust PO ot 13 aBrycra 2020 . Ne 1016
4.
5.
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