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Pabouast nmporpamma nuctuIuInHb (MOayIs) «/leioBble KOMMYHHKAIIUM pazpaboTaHa Ha
OCHOBaHUHU:

— (henepanbHOrO TOCYAAPCTBEHHOTO 00Pa30BaTEIHLHOTO CTaHIAPTa BHICIIETO 00pa30BaHUS —
cnenuanuTeT 1o crenuaabHocTH 38.05.01 DOxoHOMMueckas 0€30MacHOCTb, YTBEP)KICHHBIN
npuka3zoM Munobpuayku Poccun ot 14 anpens 2021 roga Ne 293;

— y4yeOHOTo IUJIaHa IO OCHOBHOM MpodecCHOHANbHON 00pa30BaTeIbHONW Mporpamme
BBICIIIETO 00pa30BaHUs DKOHOMHUKO-TIPABOBOE OOECICUEHUE SKOHOMHYECKON O€30MmacHOCTH 110
cneruainbHocty 38.05.01 DxoHomMuyeckast 0€301aCHOCTb,

— mpodeccroHanbHOrO  craHgapra «CHEUalMCT 1O  YIOPABICHUIO  PHCKaAMU,
YTBEPKJICHHOTO NpUKa3oM MUHHCTEpCTBA TpyJla U COlMaibHOM 3amuThl Poccuiickoin denepanuu
ot 30 aBrycra 2018 r. Ne 564H,

— npodeccruoHanabHOro cragaapra «Crneuuaiuct no GUHaAaHCOBOMY MOHHMTOPHHTY (B cdepe
MIPOTUBOACUCTBHS JIETATU3allMU JOXOJI0B, MOJTYYCHHBIX MPECTYIMHBIM MyTeM, U (PHHAHCHPOBAHUIO
TeppopU3Ma)», YTBEPKIEHHOTO TMpUKa3oM MUHUCTEpCTBA TpyAa M COLMAIBHOM  3aIIUTHI
Poccuiickoit ®eneparuu ot 24 uronst 2015 r. Ne 512#.

PaGouas nmporpamma nucUUIUINHBL (MOIYs) pa3paboTaHa:
EmenbsinoBa U.E. — K.11.H., TOEHT Kadeapbl MeJaroruku 1 MCUX0JIOTUH

PenensenTsr:
AsneeBa M.B. — k.11C.H., Jo1IeHT Kadeaphl MEJarOTUKH U IICUXOJIOTHH

Pabouas mporpamMma IUCHMITIHHBI (MOIYJs) OOCYXKI€Ha M YTBEpXKJIEHA Ha 3aceJaHuu Kadeapbl
NEeIarOTHKH U TICUXOJIOTHH
[TpoTtokomn Ne 10 ot «30» utons 2022 rona



COJIEP)KAHUE

1. Lenu v 3a7a90 AUCITATIITAHBI (MOJTYTIS) cuvvveeiutressssrenesssneessnssesssssnsssssessssssesssnssesssssnnenns 4
2. Mecto muctumauabl (Moaysi) B CTPYKTYPE OITOTIL.......coovviiiiiiiiieci e, 4

3. [lepeueHs mIaHUPYEMBIX PE3YIBTATOB O0YUECHHUS M0 TUCHUIUIUHE (MOIYJIIO),
COOTHECEHHBIX C IJIAHUPYEMBIMU PE3yJIbTaTaMH OCBOEHUSI 00pa30BaTEIbHOMN
000Dl 0 1Y 10 PP PP 4

4. O0beM JUCIUIUIMHBI (MOIYJIS) U BUIBI Y4eOHOUM paboThI (paszaensercs no gopmMam

(010 s (51512 OO PP PRI 5
5. Coep:KaHUE TUCITUTIITAHBL (MOJTYIIS) «.uuvveeeurreesautneesatteaeanenessnsneesssseessssseessasneessnsneeens 6
6. CamocrostenbHas padoTa CTYAEHTOB (CPC) ..oooiiiiiiiii e 8

....................................................................................................................................... 10
8. MarepuanbHO-TEXHUYECKOE 00ECIICUCHUE TUCITUTITUHBI (MOJIYIIS) «.vvvveeiniveeennveennns 11
9. OOPa30BATETBHBIC TEXHOIIOTHIH «......uveeureessresasneeessneessreesssessnnessnessanesassessssneesnnessnneens 13
10. O11eHOUHBIE CPEACTBA (D) ...uiiiiiiiiiiiiiiie ettt nneas 14
11. Opranusanus 00pa30BaTeIbLHOrO MpoLEecca s JIUL ¢ OTPaHUYEHHBIMU

BO3MOIKHOCTSIME .......ttveeeesutteeeessasssseeaesasssseeeesanssseeeesasssseeaesassaeeeesannbneeeesasseeeeesannnnnneesans 41
12. JIUCT PETUCTPALIAN UBMEHEHUM .....vveiisieeiieieieeesineessneessneesneeaneessneeennneesnneesnneesnneens 43



pa3BUTHIO TPO(ECCHOHATPHOM W  KOMMYHHKAIIMOHHON  KYJIBTYpPBI

1. Henu u 3a1a4u JUCHUIJIMHBI (MOZYJIs1)
[{enbio M3ydeHusT AUCHUIUTHHBI «J{eToBbIe KOMMYHUKAIIMKY (J1aee — AUCIUIUINHA) SBIIACTCS
pacuIMpeHue MpeacTaBieHuss 00y4aronIMXcsi O HPABCTBEHHBIX IMpaBUJIaX IMOBEJICHUS, COJICUCTBHUE

OyIylmiero >KOHOMHUCTA,

o0JIaJlafoIero 4YyBCTBOM JIOJTa W OTBETCTBEHHOCTH 3a pE3yJlbTaThl CBOEH JEATEIHHOCTH,
3¢ dexTUBHO penrarmero npodeccuoHaaIbHbIE 3aa9H.
3anaun U3y4eHusl TUCIUTUTHHEL:

— 3HAKOMCTBO C OCHOBHBIMH IIOHATHSIMM B 00JaCTH JCJIOBOIO O6H_I€HI/IH,

BUJIAMH

KOMMYHUKAIMH, MOJIETISIMU TTOBEJICHUS B MPOIECCE KOMMYHUKAIIHIA;

— OCBOGHHE TPAJAMIMOHHBIX M HOBBIX THUIIOB BepOAIbHBIX, NapaJIUHTBUCTUYECKUX U
HeBEepOAIbHBIX CHUTHAJIOB M HMX 3HAYCHUS B JICJIOBOM KOMMYHHMKAIMHM, a TakKe 3HAKOMCTBO CO
crenupuKoil KOMMYHHKAIIMOHHOTO IPOCTPAHCTBA B OU3HEC-CPEJIE;

— W3Y4YCHUE COBPEMEHHBIX TEXHOJOTHUW BEICHMS JIEOBBIX KOMMYHHUKAIUH, MEPETOBOPOB,
COBEIIAHMH, a TAKXKE JIETTOBOM MEPENHUCKHU C UCIIOJIb30BAaHUEM PA3TUYHOIO HHCTPYMEHTAPHS;

— OCBOEHUE OCHOBHBIX HABBIKOB MTyOJIMYHOTO BBICTYIUICHHUS U CAMOIIPE3CHTAIIHH.

MECXINYHOCTHBIC,

2. Mecto qucuuminnbsi(MoayJis) B crpykrype OITOII

JucuunimHa OTHOCUTCS K AMCHMILIMHAM o00s3arensHOM wactu Ornoka bl. JlucuumiauHbl
(Momynu) y4eOHOro TIUIaHA TI0 OCHOBHOH TpOQ)eCCHOHATBHONW 00pa30oBaTEebHON MporpamMme
BBICIIETO 00pa30BaHHUs DKOHOMHUKO-TIPABOBOE OOECIeUeHHUE SKOHOMHUYECKON O€30MacHOCTH 110
cnenuanbHocTy 38.05.01 DxoHOMMUECKas 6€30aCHOCTb.

Jucnunnuna 6a3upyercs Ha TEOPETHUECKUX 3HAHUSX, MPAKTHUECKUX YMEHUSX U HaBBIKaX,
MOJTyYCHHBIX OO0yYaeMbIMH TpPH H3YYEHUH NPEAIIECCTBYIOMMX IUCUUIUINH «Pycckuil s3bIK U
KylnbTypa peuu». s YCHEIIHOrO OCBOCHHS TUCIUIUIMHBI HEOOXOIUMO YMETh OCYLIECTBIIATH

IPYIIIOBBIE U

OpraHnM3alluOHHBIC

KOMMYHUKaAIIUH,

KOOPJMHUPOBATh

KOMMyHI/IKaI_II/IOHHIJﬁ mponecc Ha BCEX OpraHnu3aliliOHHBIX YPOBHAX.
3HaHI/I$I, YMCHHA, HABBIKM W KOMIICTCHIIMH, ITOJTYUYCHHBIC O6y‘~IaIOHH/IMI/IC$I IIprU HU3Yy4YCHUU

JaHHOH JUCLUIIINHGI,

HaxoadAT IIPUMCHCHHUC B TBOpquKOﬁ n Hay‘IHO'HCCHG,Z[OBaTCHLCKOﬁ

JeSITeTbHOCTH, TIPU TIOATOTOBKE KYPCOBBIX paOOT M BHIITYCKHON KBaTH(DPUKAIIMOHHOW pabOTHI.
Jucnunnuna uzydaercs Ha 1 kypce Bo 2 ceMecTpe 1o o9Hoi hopme oOydeHus 1 Ha 2 Kypce
B 3 ceMecTpe 10 04YHO-3a04HOM (popme 00yueHus, GopmMa MPOMEKYTOUHOM aTTeCTallMi — 3a4eT.

3. [lepeueHb MJIAHUPYEMBIX Pe3yJIbTATOB 00yUYeHHUSsI N0 TUCHHUILJIMHE (MOIY.JI10), COOTHECEHHBIX
¢ INIAHUPYEMBIMH Pe3yJIbTATAMH OCBOCHHS 00pa30BaTeIbHOI MPOrpaMMbl

B pesynbrare ocBoeHMs yuyeOHON OUCIUIUIMHBI OOy4YaroUIUiicsl JOKEH JEMOHCTPUPOBATH

CIIEYIOINE PE3YyIIbTaThI:

Kon u
Kon n HauMCEHOBaHHE
Kareropus Kon n HaumeHoBaHue pe3ynbTara
o dbopMynupoBKa WHJIMKaTopa
KOMIIETEHITNI o0ydeHus
KOMIIETEHIINHU TOCTHIKEHUSI
KOMIIETEHITNHT
KomMmyHnukanus VK-4. Criocoben VK-4.1-2. VK-4.1-2.3-1. 3HaeT OCHOBHEIE
MPUMEHSATD Opranusyer BH/IBI ICJIOBBIX KOMMYHHMKALIUM,
COBPEMEHHBIE JIETIOBYIO X QYHKIHUH, TOTEHITUATbHBIC
KOMMYHUKATUBHbIE | KOMMYHUKAILIMIO Ha Mperpajbl U IOMEXH B JEJIOBOM
TEXHOJIOTHH, B TOM | TOCYJapPCTBEHHOM M | OOIIIEHUH
JHclIe Ha MHOCTPAHHOM
MHOCTPaHHOM(BIX) | fI3BIKAX B

s3bIKe(ax), s
aKaJIeMU9IECKOTO H
npogeccuoHaIbHOTO
B3aUMOJIEUCTBUS

COOTBETCTBUHU C
TpeOOBaHUSAMU K €€
peann3anuu

VK-4.1-2.3-2.3u0aer
0COOEHHOCTH CTHIISA U3JI0KEHMS,




CTPYKTYpPY U S3bIK JOKYMEHTA,
crenupuKy myOTMIHBIX
KOMMYHUKAIHM, OCHOBBI
JICJIOBOM STUKHU, ITUKETA U
KYJIBTYPBI I€TIOBOTO OOLICHHS
YK-4.1-2.V-1. Ymeer
OpPTraHU30BBIBATH JICTIOBBIC
Oece/pl, COBEIIAHUA U
MIePeroBOpsI Ha
roCy/1IapCTBEHHOM U
WHOCTPAaHHOM $SI3bIKaxX B
COOTBETCTBUH C TPeOOBAaHUSIMU K
e€ peanuzanuu

B pesynbrare 0CBOCHUS AUCHUILTUHBI O0YYaIONIUICS JOKEH:

3HATH:

— OCHOBHBIC BHJIBI JIECTOBBIX KOMMYHHKAIMWA, WX (DYHKIMH, MOTCHUUAIBHBIC NPETPaabl H
IIOMEXH B JIEIOBOM OOILEHUH;

— OCOOCHHOCTH CTHJISL M3JI0KEHUS, CTPYKTYPY U SI3BIK JOKYMEHTA,;

— crienuuKy MyOIUYHBIX KOMMYHUKALIHIA;

— TEHJCHIUH B PA3BUTUU KOMMYHUKAIIMOHHBIX TEXHOJIOTHH, B TOM 4YHCIie HHPOPMAIIMOHHO-
KOMMYHMKAIIMOHHBIX TEXHOJIOTHH;

— OCHOBBI JICJIIOBOW 3THUKH, ITUKETA U KYJIBTYPHI I€JIOBOTO OOIICHHUS;

YMETh:

— MOHMMATh POJIb M 3HAa4eHHWE WHGPOpPMAIMKA M MHPOPMAIMOHHBIX TEXHOJOTHH B Pa3BUTHH
COBPEMEHHOT0 00I11eCTBa;

— IPUMEHSTh Ha TMPaKTUKE 3HaHUs 00 OCHOBHBIX (opMax UM KaHajgax JeJIOBbIX
KOMMYHUKAIIWM;

— peain30BbIBATH MPUHIMIIBI 3PPEKTUBHOTO JET0BOI0 OOLICHMS;

— OpraHU30BbIBATh JIEJIOBBIE Oece b, COBELIAHUS U IIEPETOBOPHI;

— JIOTUYECKU BEPHO, apIYMEHTUPOBAHHO U SICHO CTPOUTDH YCTHYIO M MUCHbMEHHYIO PEUb;

BJIA/IETh!

— HaBBIKAMH COCTABJIEHUS JIEJIOBOTO MUChMa U APYTUX MUCbMEHHBIX JOKYMEHTOB;

— HaBBIKAMHU MOJOTOBKHM IYOJMYHOTO BBICTYIUIEHUS, COBEIIAHUS, JEJIOBBIX MEPErOBOPOB,
MIpE3CHTALNM;

— CIIOCOOHOCTBIO OCYIIECTBIISATH JIe0BO€E 00ILIeHHEe (MTyOIMYHbIe BBICTYIJICHHS], IEPETOBOPHI,
MIPOBEJICHUE COBELIaHMM, JIeJI0Basi IEPENUCKa, JIEKTPOHHbIE KOMMYHUKAIINN).

4. O0beM AUCUMIIMHBI (MOYJIs1) M BUABI Y4eOHOi padoThl (pa3aensiercs no popmam
00y4eHus)
OO0r1ast TPyJI0EMKOCTh TUCHUILUTHHBI cocTaBisieT 3 3adeTHble enuuuibl (108 vacos). dopma

HpOMC)iCYTO‘-IHOﬁ aTTeCTalluu — 3a4CT.

Ounas popma o0yueHust

Bup y4yedHoii padoThl Bcero CemecTpsl
4acoB 2
AyauTOpHBbIE 3aHATHS (KOHTAKTHas1 pa6oTa) 54 o4
B ToM unce: - - - -
Jlexrum (JI) 18 18
[Tpaktryeckue 3anstus (I13) 36 36




Bun yueOHo# padoThI Bcero CemecTpbl
4yacos 2

Cemunapsi (C)
Jlaboparopusie pabots (JIP)
CamocrosiTejibHas padora (Bcero)* 54 54
Bu nmpoMexXyTO4HOI aTTecTanum 3auem
OO01mmas Tpy10€MKOCTb: Jachl 108 108

3a4E€THBIE €IUHULIBI 3 3

OuHo-3204Hast popMa 00yUeHUHA
Bup yueOHoii padoThl Bcero Cemectpsbl
4yacos 3

AyauTopHbIe 3aHATHS (KOHTAKTHas padora) 32 32
B ToMm uncne: - - - -
Jlexumnm (JI) 12 12
ITpaktnyeckue 3ansatus (I13) 20 20
Cemunaps! (C)
JlaGopaTopHbie paboTsI (JIP)
CamocrosiTejibHas padora (Bcero)* 76 76
Bu nmpoMexxyTOUHO# aTTecTanum 3auem
OO01mas Tpy10eMKOCTb: 9Jachl 108 108

3aUETHBIC €IMHUIIBI 3 3

* JJIA o6yqafomnx<:}1 110 UHANBUAYAJIIbHOMY y‘IC6HOMy IJIaHYy KOJIUYCCTBO YaCOB KOHTaKTHOM
o 1
1 CaMOCTOATCIIbHOU pa6OTI)I YCTaHAaBJIMBACTCA HHANBUAYAJIbHBIM y‘~I66HI)IM IIJIAaHOM .

JucuunnuHa peaau3yeTcss TOCPEIACTBOM IPOBEACHUS Y4YEOHBIX 3aHATHH  (BKIIIOYAst
MPOBEJICHUE TEKYIIEro KOHTPOJIS YCIeBAEMOCTH U MPOMEXKYTOUHOW aTTecTanuu odydaromuxcs). B
COOTBETCTBHUH C paboyveil MporpaMMon U TEMAaTUYECKUM TJIAHOM HM3YUYEHUE TUCHUTIITUHBI POXOIUT B
¢dbopMe KOHTaKTHON pabOTHl OOYYarOIIMXCS C TMpEenojaBaTeleM M CaMOCTOSITENbHON paboThI
oOyuatomuxcs. [lpyu peanuzanuu AUCUMIIMHBI IPEAYCMOTPEHA ayIMTOpHAs KOHTAaKTHas paboTa u
BHEay/IMTOpHAsl KOHTAKTHAas paboTa MOCPEICTBOM AIIEKTPOHHON MH(DOPMAIIMOHHO-00pa30BaTENbHON
cpenbl. YUeOHBIN TIpolleCC B ayJAUTOPHUU OCYIIECTBISETCS B (OopMe JIEKIUH U MPaKTUYECKUX
3aHATUNA. B JEKIHMSIX pacKpbIBAIOTCS OCHOBHBIE TEMBI, KOTOPBIE BXOIAT B pabodyro mporpamMmy. Ha
MPaKTUYECKUX 3aHATUAX Oosee MOAPOOHO M3y4yaeTcsl MPOrpaMMHBIA MaTepual B IIIOCKOCTH
0TpabOTKU MPAKTUYECKUX YMEHUI U HABBHIKOB U YCBOCHHsI TeM. BHeaymuTopHas KOHTaKkTHas paboTa
BKJIIOYAET B ce0sl MPOBEJCHUE TEKYLIEr0 KOHTPOJISI YCIIEBAEMOCTH B 3JIEKTPOHHON MH(POPMAIIMOHHO-
o0pa3zoBaTenbHOH cpejie.

5. Coaep:xkaHue TUCHUILIMHBI (MOLYJIs1)
Pa3zjnennbl iucUMIUIMHBI M TPYA0EMKOCTD 110 BU/IaM Y4eOHbIX 3aHATHI
(B akajileMHYeCKHUX Yacax)
Ounasn hopma odyuenusn

Pa3nen, Tema ‘ Bunsbl yueOHo# padoThl, aKkageMHYeCKHX 4acOB

JUIst 00y4aroUIuXcs 110 WHAMBUIYAIFHOMY Y4€OHOMY IUIaHy — y4eOHOMY IUIaHy, 00eCIeYHBaIoIeMy OCBOCHHUE
COOTBETCTBYIOIIEH 00pa30BaTENbHOM IPOrpaMMbl HAa OCHOBE WHIMBHUIYalM3allUd €€ COAEPXKAHUS C Y4ETOM
ocobeHHOCTE M 00pa3oBaTENbHBIX MOTPEOHOCTEH KOHKPETHOro oOydaromierocsi (B TOM 4YHCIE IIPH YCKOPEHHOM
o0ydeHuH, Uit 00y4JalonIMXcs C OrPaHNYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSI M MHBAINIOB, JUIS JIUIL, 3a4MCICHHBIX JUIS
MIPOAOIDKEHNS O0y4YeHHS B COOTBETCTBHM C HacThio 5 craThm 5 demepanpHoro 3akoHa oT 05.05.2014 Ne84-03 «O6
0COOCHHOCTSIX NPAaBOBOTO PETYJINPOBAHUs OTHOIIEHHH B cdepe oOpa3oBaHUSIB CBSI3W C NpUHATHEM B Poccuiickyro
®enepanmroPecnydnuku Kpbim 1 o6pasoBannem B coctaBe Poccuiickoit denepanun HOBBIX CyObekToB — PecmyOmuku
KpeiMm u Topoma ¢denepansHoro 3HaueHuss CeBacTomoyii W O BHECEHHMH H3MeHeHMH B DenepanpHblii 3akoH «O0
oOpazoBanuu B Poccuiickoit @enepannmy).
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T 1. IT
eMa OHSATHE, BUJIbI H IIPOLIECC 12 8 4 5 5
KOMMYHHKAIIUK B OPTaHU3AINIX
Tema 2. [lenoBas mepenucka 12 6 6 2 4
Tewma 3. [lenoBrie Oecenbl U COBEIIAHMS 12 6 6 2 4
Tema 4. JlenoBble meperoBOpsb 12 6 6 2 4
T .B
eMa 5 BICTYIICHNS TIEPe]] 12 6 6 5 4
ayIUTOpHen
Tema 6. CoBpemeHHBIE POPMBI IETOBBIX
. 12 4 8 2 6
KOMMYHUKAIUN
Tema 7. JlenoBast 3TUKa, ITUKET U
KyJbTypa B chepe JeIOBBIX 12 6 6 2 4
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T .
ema 8 9¢)¢)GISTHBHOCTL 12 6 6 5 4
KOMMYHUKAIUN
Tema 9. YnpaBieHue KOMMYHUKAIUSIMU 12 6 6 2 4
Koutpoab, npoMe:xyTouHast
aTTecTanus
OO01mMii 00LeM, 4YaCoB 108 54 54 18 - 36

dopMa NPOMeKYTOUHOM aTTeCTALNU

3auer

Ouno-3aounasn hopma odyuenusn

Buabl yueOHoii padoThl, akaJeMUYeCKHX YaCOB
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Tewma 1. IlougaTue, BUALI 1 OIpOLECC
1€, BIB! H pott 12 9 3 1 2
KOMMYHHKAIIMH B OPTaHU3AINIX
Tema 2. [lenoBast mepenucka 12 9 3 1 2
Tema 3. [lenoBele OeceIbl M COBEIIAHUS 12 9 3 1 2
Tema 4. [IenoBbie IEPeTOBOPHI 12 9 3 1 2
Tema 5. BricTymuiennst mepe
Ty el 12 8 4 2 2
ayUTOpUeH
Tema 6. CoBpeMeHHBIE (DOPMBI JEITOBBIX
pex bopmbt 12 6 6 2 4
KOMMYHHKAIIHH
Tema 7. JlenoBasi 3TUKa, ITUKET U
KyJIbTypa B chepe AeIOBbIX 12 8 4 2 2
KOMMYHUKAaIUHI
Tema 8. DbdexTuBHOCTH
pex 12 9 3 1 2
KOMMYHHKaIHH
Tema 9. YnpaBieHue KOMMYHUKAIUSIMU 12 9 3 1 2




KonTpouib, npoMe:kyTouHas

aTTreCcTanus

Oomuii 00LeM, YacoB

108 76 32 20

dopMa NPOMeKYTOYHOM aTTeCTALNU

3aver

Conep:kaHue THCHHILUIMHBI, CTPYKTYPHPOBAHHOE 110 pa3jenam (Temam)

HaumenoBanue
pasnesnoB (Tem) Coneprxanue pasnena (Tem)
JIACLIUTIIIUHBI
Tewma 1. TlonsTue, Buasl | JlenoBble KOMMYHUKAIIMU U UX POJIb B YIPaBICHUU OpTaHU3alIieH.
1 IIpo1necc VYnpasnenueckast ”HGOpPMAIHS: €€ BUIbI U CBOWCTBA. YPOBHH U BUBI
KOMMYyHHKalluH B KOMMYyHUKauu. KoMMyHUKaIIMOHHBIN POLECC U KaHAJIbI Iepeaadyu
Oopranuvsanusax

uHpopmanuu. [Iperpaasl ¥ MOMEXH B JEJIOBOM OOIIECHUH.

Tema 2. [lenoBas
TepenucKa

JlokyMeHT Kak OCHOBHasl (popma MUCbMEHHOW KOMMYHHKAIUHU B
npoiiecce ynpasiaeHus. Buibl 1en0Bbix nocinanuil. CTHIIb U310KEHUS U
A3bIK TOKyMeHTa. CTPYKTypa, CTHIIb U 0pOpMIIEHHE IETOBOr0 MUChMA.

Tewma 3. [lenoBrie Oecenpl
1 COBELIAHH

JenoBeie 6ecenbl U UX BUAbl. Opranu3anus NpoBEACHUS JEI0BOM
Oecenpbl. Haznauenue u Bupl 1e10BbIX coBelanuil. [lonroroBka
JICJIOBBIX COBEIIAHMI. YTpaBiieHne paboTOM JeTOBBIX COBEIIAHUMN.

Tema 4. JlenoBsie
MEPETrOBOPHI

JlenoBble eperoBOpbl U UX POJIb B YIIPABIEHUH OpraHU3alUeH.
[TeperoBops! u nicuxonorus KoHGIuKTa. CriocoOb! BeIeHHsI IEPETOBOPOB.
[ToaroroBka k neperoopam. Ilcuxonornyeckas HoAroToBKa K
IIEPEroBOpaM.

Tema 5. BricTymnenus
nepes ayaAuTopuei

OcobenHocty nyoan4HOM KoMMyHuKauu. [lcuxonornueckue
0COOEHHOCTH MAacCOBOM ayAUTOPUM U UHCTPYMEHTHI BO3AeHCTBUS. THUIIBI
aynuropuu. Kanansl BoctipusTus 1 kaHaibl Bo3jeiictBus. OOparHas
CBsI3b BO BPEM: BLICTYIIJICHHA. HOI[FOTOBKa BBICTYIIJICHUS.

Tema 6. CoBpemeHHBIE
(hOpPMBI JICITOBBIX
KOMMYHUKALIHUH

WudopmannoHHbie TOTPeOHOCTH COBPEMEHHOTO O0IIIeCTBA U
TCXHUYCCKHUEC BO3ZMOXHOCTH. TGHILCHHI/H/I B paSBI/ITI/II/I
KOMMYHHKAITMOHHBIX TeXHOJIOTUN. THTepHeT: 0coOeHHOCTH 1
BO3MOXHOCTH. I/IHTpaHCT U €ro pOJ'II) BO BHYTpeHHI/IX KOMMYHI/IKaHI/ISIX.
JlenoBeie KOMMYHHKAIUU B IIUGPPoBoii cpene. [lonsTre 1 BUIBI
npeseHTanuii. OCHOBHbBIE MPUHIUIIBI TOATOTOBKH MTPE3EHTAIIUH.
IToaroroBka TEKCTOBBIX Ciaii10B. [Ipe3eHTanus ¢ UCIOIB30BAHNEM
CJIAIOB.

Tema 7. [enoBast 5THKa,
STHKET U KyJIbTypa B
cdepe JemoBBIX

JenoBas 3THKa U ee ucTopuueckoe pazputue. Kynprypa genoBsix
KOMMYyHUKauui. /lenoBoit atuket. UMuK 1enoBoro yenoseka. TeXHUKU
3¢ (PEKTUBHOTO PEYEBOTO OOIICHUSI.

KOMMYHUKALHH
Tema 8. Dbdexrurocts | Kpurepuu onenku 3GpHeKTUBHOCT KOMMYHUKAIUHA. DakTOpbI
KOMMYHHKAIHI MOBBIIEHUS 3(PPEKTUBHOCTH KOMMYHUKAIMH. [IpuHIMIBI

KOHCTPYKTHUBHBIX KOMMYyHHKaIil. KOMMyHUKaTHBHAS TMYHOCTb.
OOpartHas CBsI3b Yepe3 HeBepOaIbHOE OOIICHHE.

Tema 9. Ynpasnenue
KOMMYHHKAIHSIMHA

YHpaBHeHI/Ie BHYTPECHHUMH KOMMYHHUKAIIUAMHA OpraHu3aiuun. Cpsi3u C
06H_[CCTBCHHOCTLIO KakK cucrema KOMMYHHKaHHﬁ. KOMMYHI/IKaLII/II/I MCKOAY
OopraHu3alvsIMU U BJIACTBIO. KOMMyHI/IKaI_II/II/I C UHBCCTOPAMMU.

6. CamocrosiTesibHasi padota cryaentos (CPC)

6.1 Buabl caMoCTOATEIbHOM padoThl 00YYAKOLIUXCS 110 JUCHUILIMHE

Tema/Paznen

Buasr camocToATeIEHOM
paboThl 00yJaIOUINXCS

Nunexc
VHJIUKaTopa

KonnuectBo yacon




dbopmupyemoit

OPO 0300
KOMIIETEHITNH
IloaroroBka x JIE€KIIMOHHBIM U
Tema 1. [TousiTue, MPAKTUYECKUM 3aHATHUIM T10
BHUBI U IIPOLIECC BOIIPOCAM yYCTHOT'O ompoca
LB H TIpOTICe VK-4.11-2. pocam y p 8 9
KOMMYHUKAaIUH B IToaroroBka mokiana
OpraHu3anusax [ToaroroBka Kk TECTUPOBAHUIO
BrmosiHeHune keiicoB
VK-4.1-2 IToaroroBka K JIEKIITMOHHBIM U
MPAKTUYECKUM 3aHATHUIM T10
Tema 2. [lenoBas BOIIPOCAaM YCTHOT'O ONpoca 6 9
nmepenucka ITonroroBka moknama
[ToaroroBka Kk TECTUPOBAHUIO
Brinonnenue 3amannii
VK-4.1-2 IToaroroBka K JIEKIITMOHHBIM U
MPAaKTUYECKUM 3aHATHUIM T10
Tewma 3. [lenoBsie BOIIpOCaM yCTHOI'O ompoca 6 9
Oecenpl U COBELLIAHUS IloaroroBka mokiana
[ToaroroBka Kk TECTUPOBAHUIO
Brimonnenue 3agaHui
VK-4.1-2 IloaroroBka x JIEKIIMOHHEBIM U
MPAKTUYECKUM 3aHATHUIM T10
Tema 4. Jlenossie BOIIPOCAaM YCTHOTO ONpoca 5 9
TIePErOBOPHI IloaroroBka goknaga
[ToaroroBka Kk TECTUPOBAHUIO
IIpoBenenune TpeHUHra
VK-4.1-2 IloaroroBka x JIEKIIMOHHEBIM U
MPAaKTUYECKUM 3aHATHUIM T10
Tema 5. Beictymienns BOIIpOCaM yCTHOI'O ompoca 6 8
nepes ayauTopuei IToaroroBka gokiana
[ToaroroBka Kk TECTUPOBAHUIO
Brinmonnenue 3aganui
VK-4.1-2 TloaroroBka k JEKIIMOHHEIM U
MPAKTUYECKUM 3aHATUSIM 10
Tema 6. CoBpemeHHBIE
BOIIPOCAaM YCTHOTO OMpOca
(hOpMBI ETOBBIX 4 6
. ITonroroBka moknama
KOMMYHUKaIIU
[ToaroroBka Kk TECTUPOBAHUIO
Brinmonnenue 3aganui
VK-4.1-2 TloaroroBka x JIEKIIMOHHEIM U
Tema 7. Jlenosas NPAKTUYECKUM 3aHATUSM T10
ITHKA, ITHKOT 1 BOIIpOCaM YCTHOTO OIIpoca
KyJIbTypa B cepe y 6 8
ITonroroBka mokianma
JCJIOBBIX H
KOMMYHUKATHii OATOTOBKA K TECTUPOBAHHIO
IIpoBenieHne TpeHuHra
YK-4.1-2 TloaroroBka K JEKIIMOHHEIM U
MPAKTUYECKUM 3aHATUSIM T10
Tema 8. BOIIpOCaM YCTHOTO OIIpoca
DdpekTHBHOCTD 6 9
o ITonroroBka mokiana
KOMMYHUKAIU
[ToaroroBka K TECTUPOBAHUIO
Brinmonnenue 3amanui
YK-4.1-2 TloaroroBka K JEKIIMOHHEIM U
Tema 9. Yrpasnenue
MPAKTUYECKUM 3aHATUSIM 10 6 9

KOMMYHUKAIIUAMU

BOITPOCAM YCTHOTO OIpoca
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IloaroroBka noxkiana
[ToaroroBka K TECTUPOBAHUIO
Brimonnenwne 3amanui

6.2.MeToauyeckue yKazaHus 110 OPraHM3alMUi CaAMOCTOSATEbHOI PadoThI CTYIEeHTOB

CamocrosarenbHass padoTa CTYAEHTOB — OJTO TPOLECC AaKTHUBHOTO, IIEJICHAIIPABICHHOTO
MpUOOpETEeHUs  CTYIEHTOM HOBBIX 3HaHWUW, yMEHUH 0e3 HemOCPEeICTBEHHOTO  y4acTHs
MIPEeroIaBaTeNsi, XapaKTepU3YIOLIHICS TPEIMETHON HANPaBIEHHOCTHIO, 3()()EKTUBHBIM KOHTPOJIEM H
OLICHKOU Pe3yJIbTaToOB JAESTeIbHOCTH 00Yy4aroIerocs.

Lenu camocTOSATENHHON pabOTHI:

— CHCTEMAaTH3alus U 3aKPEIUICHUE IOJYYEHHBIX TEOPETUYECKUX 3HAHUN U MPAKTUYECKUX
YMEHUH CTYJICHTOB;

— yriyOJieHUE U pacIiupeHne TeOPEeTUIECKUX 3HAHUM;

— (opMHUpOBaHME YMEHUH HCIOJB30BATh HOPMATHBHYIO M CIIPABOYHYIO JIOKYMEHTAIHUIO,
CHELHUAJIbHYIO JIUTEPATYPY;

— pa3BUTHE IIO3HABATENbHBIX CIIOCOOHOCTEW, AKTUBHOCTU CTYIEHTOB, OTBETCTBEHHOCTH U
OpraHM30BaHHOCTHY;

— (opMHpPOBAHNE CAMOCTOSATEIIEHOCTH MBILUICHUS, TBOPYECKON MHUIIMATHBBI, CIIOCOOHOCTEN K
CaMOpa3BUTHIO, CAMOCOBEPIIEHCTBOBAHUIO U CAMOPEAIN3aLlUH;

— pa3BUTHE UCCIIEIOBATEIbCKUX YMEHUN U aKaJeMUYECKUX HABBIKOB.

CamocTosTenbHas paboTa MOXKET OCYUIECTBIATHCS UHAUBUAYAIBHO WUJIHM TPYNIIAMU CTYIACHTOB
B 3aBUCHUMOCTH OT I1I€JId, 00bEMA, YPOBHS CII0)KHOCTH, KOHKPETHOW TEMAaTHKH.

TexHonorus opraHu3ali CaMOCTOSITENILHON paboThl CTYAEHTOB BKIIOUYAET HCIOJIb30BaHHE
MH(GOPMAIIMOHHBIX M MaTEPUAITBHO-TEXHUYECKHX PECYPCOB 00Pa30BATEIBHOTO YUPEKICHHS.

[lepen  BhIMONHEHHEM  OOYYAIOUIMMUCS  BHEAYAMTOPHOM  CaMOCTOATEIBHOW  pabOThI
[penojaBaTesib MOXKET IPOBOJUTh HHCTPYKTaX 110 BBIIOJHEHUIO 3aJaHus. B HHCTpyKTax
BKJIFOYAETCS:

— 1IeJIb U COJIEpKAHUE 3a/1aHus;

— CPOKH BBINOJHEHNS;

— OPUEHTUPOBOYHBIN 00BEM PabOTHI;

— OCHOBHBIE TPeOOBaHU K pe3yabTaTaM pabOoThl M KPUTEPUH OLICHKH;

— BO3MO’KHBIE TUITMYHbBIE OLUTMOKH NP BBINOJIHEHUH.

KoHTponb pe3ynbTaToB BHEAyIUTOPHOM CaMOCTOSITEIbHONH pabOThl CTYIEHTOB MOXKET
MIPOXOJUTh B MUCbMEHHOH, YCTHON WJIM CMEIIaHHOHN opMe.

CTyneHTbl JODKHBI MOJXOAUTh K CAMOCTOSITEIbHON paboTe Kak K HauBaKHEHIIEMY CpEe/ICTBY
3aKpEeJICHUS] U Pa3BUTHUSl TEOPETHUUECKUX 3HAHUM, BBIPAaOOTKE €IMHCTBA B3IJIAJOB Ha OT/EIIbHbBIE
BONPOCHI Kypca, MPHOOPETEHUsl ONpEAETICHHbIX HABBIKOB U HCIOJIb30BaHUS NPOQecCHOHATBHON
JIUTEPATYPHI.

[Tomemienuss A7 CaMOCTOATENIbHOM pabOThl OOY4YaOLIMXCS OCHAIIEHBl KOMIBIOTEPHOMH
TEXHUKOM C BO3MOXKHOCTBIO NOJKIIOUEHHS K ceTu «VHTepHeT» M obecrneueHueM JA0CTyna B
JIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTEIbHYIO Cpelly OpraHU3allly.

[Ipu camocTosATensHON TPOPaObOTKE Kypca 00ydaromuecs T0KHBL:

— IPOCMaTpPUBATh OCHOBHBIE OIIPEEICHUS U (DaKThI;

— MOBTOPHUTH 3aKOHCIEKTUPOBAHHBIM HA JIEKIIMOHHOM 3aHSITHH MaTe€pHall U JOMOJIHUTH €ro C
Y4ETOM PEKOMEHI0BAHHOM I10 TaHHOM T€ME JINTEPATyphI;

— U3YYUTh PEKOMEHJIOBAaHHYIO JIUTEPATypy, COCTABIATH TE3HUCHI, AHHOTAIIUM M KOHCIIEKTbI
HaunboJiee BaKHBIX MOMEHTOB;

— CAMOCTOSITEIILHO BBITIOJHATH 3a[aHMsl, aHAaJIOTMUHbIE MTPEeIJIaraéMbIM Ha 3aHITHSIX;

— MCIIOJIb30BaTh Il CAMOIPOBEPKU MaTepHasbl (POH/A OIIEHOUHBIX CPEICTB;

— BBINOJIHSTH JOMAIITHUE 33JaHUsI 110 YKa3aHUIO MPEroiaBaTesl.

7. Y4eOHo-MeTOoAMYecKOe U MH(OPMAIIMOHHOE o0ecniedeHne JUCHUNIUHBI (MOIYJIs)
a) OCHOBHas JIuTeparypa
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XKepnakoa, M. b. JlenoBble KOMMYHHUKALIUU : Y4eOHUK M MPaKTHKyM ais By3oB / M. b.
Kepnakona, 1. A. PymsuaneBa. — Mocksa : U3zmarensctBo IOpaiit, 2021. — 370 ¢. — (Bricmiee
obpazoBanmne). — ISBN 978-5-534-00331-4. — Tekct : anekrpoHHbi // OOpazoBaTenbHas
mwiargopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/468746

Taparyxuna, HO. B. JlenoBeie 1 MEXKYJIbTypHbIE KOMMYHUKAIIUHU : YYEOHHK U MPAKTUKYM
st By30B / FO. B. Taparyxuna, 3. K. ABneeBa. — Mocksa : M3natensctBo FOpaiit, 2021. — 324 c.
— (Boicmee oOpazoBanme). — ISBN 978-5-534-02346-6. — Tekcr : 3neKTpOHHBIA //
OopasoBarenbHas miatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/469157

0) TOTOJIHUTEIIbHAS JTUTEPATYPa

Hzsnomuuckuid, M. M. JlenoBeie KOMMyHHKAIUKU. Teopust u mpaktuka : yueOnuk / M. M.
JzsmommHckuid, M. A. [Tuneryn. — MockBa : M3natensctBo FOpaiit, 2022. — 433 ¢. — ISBN 978-
5-9916-3044-3. — Tekct : anexTpoHHbIi // O0pazoBarenbHas miaTdopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/497799

CrnuBak, B. A. JlenoBbie KOMMYHUKaIK. Teopus U mpakTuka : y4eOHHK JUIs By30B / B. A.
CnuBak. — Mocksa : UznarensctBo FOpaiit, 2022. — 460 c¢. — (Bricmiee o6pa3oBanue). — ISBN
978-5-534-15321-7. — Tekct : anmekTpoHHBIA // OOpa3oBarenbHas miatdopma FOpaiit [caidt]. —
URL.: https://urait.ru/bcode/488401

JenoBeie kommyHuKanuu : ydeOHuk / B. I1. PataukoB [m ap.] ; mon pemakmueii B. IL
ParaukoBa. — MockBa : MznarensctBo FOpaiit, 2021. — 527 c¢. - ISBN 978-5-9916-3685-8. —
Texkct : oamekrponsbii // OOpaszoBarenpHass 1iargopma IOpait [caiit]. — URL:
https://urait.ru/bcode/487259

B) IPOrpaMMHOE 0O0eCIIeUCHUE

B mpomecce u3yueHHMs AMCHUIUTMHBI HMCHONB3YIOTCS oQucHbI maker MicrosoftOffice
(MicrosoftOffice Word, MicrosoftOffice Excel, MicrosoftOffice PowerPoint) mporpamma s
npocmotpa u ureHus ¢aitnoB PDF AdobeAcrobatReader, mporpamma a1t Bocnpou3BeaeHus (idi-
anumanu B Opayszepax AdobeFlashPlayer, Opaysepsr Google Chrome, Opera, AHTHBHpYC
Kacnepckoro u DrWeb, mnporpamma kommnbloTepHOro TtectupoBanus 3HaHuii MyTestXPro,
nporpaMma ajist Co3aHus deKTpoHHoro yueonrnka SunRavBookOfficeSunRav TestOfficePro.

r) 6a3bl TaHHBIX, THPOPMAIIMOHHO-CIIPABOYHBIE U TIOMCKOBBIE CHCTEMBI:

- Oo0pazoBarenbHas iargopma FOpaiit urait.ru

- HWudopmannonnas cucrema "EanHoe OKHO gocTyna K oOpa3oBaTelbHBIM pecypcam’ —
http://window.edu.ru/

- DIeKTpOHHblE KHHUIM 110 JIeJIOBOMY OOLIEHMIO M JTHKeTy. — PexuMm jgocryna:
http://www.aup.ru/books/i015.htm

- TI'ymanurapuele aucuumiauHbsl. JlegoBble KOMMYyHHKanmuu. — Pexum  jgocryna:
http://www.twirpx.com/files/humanitarian/ido

- OO0pa3oBarenbHbIil pecypcHbI LeHTp «ITHka». — Pexum goctyna: http://iph.ras.ru

/page27756321.htm

8. MaTepuajabHO-TeXHHYECKOE o0ecnevyeHne TUCIHMIMHBI (MOTYJI51)

WMHCTUTYT pacronaraer MOMEIEeHUsIMH, KOTOpble IPEACTaBISIOT cCO00N yueOHbIE ayIUuTOPHH
IUTSL TIPOBEJICHHUS YIEOHBIX 3aHSATHH, MPETYCMOTPEHHBIX MPOTPAMMON CHEIHaInTeTa, OCHAIICHHBIE
000pYyJIOBaHUEM U TEXHUUECKUMU CPEICTBAMH 00yUEHUS.

[Tomemenust Ajis caMOCTOSATENbHONW pabOThl OOydYalOIIUXCSl OCHAIIEHbl KOMIIBIOTEPHOMN
TEXHUKOM C BO3MOKHOCTBIO MOJKIIOUEHUS K ceTh «VHTepHeT» M obecreueHHeM JOoCTyma K
AJIEKTPOHHOU MH(OPMAITMOHHO-00pa3oBaTeIbHOM cpeae MHCcTuTyTA.

HNuctutyr o0ecrieyeH HEOOXOIUMBIM  KOMIUIEKTOM  JIMIIEH3MOHHOTO M CBOOOJHO
pacnpocTpaHseMoro NporpaMMHOro 00ecredeH sl, B TOM YUCJIe OT€UeCTBEHHOTO MPOU3BO/ICTBA.

[Tpu ucnonb30BaHUM B 00pa30BaTEILHOM IpOLecce MEeYaTHBIX U3aHui ONOIMOTEeUHbIN (HOH
YKOMIUIEKTOBaH IE€YaTHBIMU M3JaHUSAMHU M3 pacueta He MeHee 0,25 sk3emIuisipa KaxJIoro u3s
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http://window.edu.ru/

W3JIaHUH, YKa3aHHBIX B pabodMx MmporpamMmax AUCHUIUIMH (MOAYJeH), mporpamMmax NpaKTHK, Ha
oHOrO oOydaromierocss M3 4YHclIa JHI, OJHOBPEMEHHO OCBAMBAIOIIUX COOTBETCTBYIOIIYIO
TUCIUIUTAHY (MOJYJIB), POXOISIIIIAX COOTBETCTBYIOIIYIO MTPAKTHKY.

OO6yuarommmcst odecrieueH A0CTyM (yAajJeHHBIA JOCTYI), B TOM YKCJE B CIy4ae MPUMEHEHHS
ANEKTPOHHOTO OOyUYeHUs, IUCTAHIIMOHHBIX OOpPa30BATEIBHBIX TEXHOJOTUH, K COBPEMEHHBIM
npodeccrnoHanbHBIM 0a3aM JaHHBIX U MH(QOPMAILIMOHHBIM CIIPABOYHBIM CHUCTEMaM, COCTAaB KOTOPBIX
ompesernsseTcss B pabouux mporpamMmmax AUCHUIUIMH (MOJYyJeH) M TOJMJICKHUT OOHOBICHHUIO (IIPH
HEOOXOJUMOCTH).

OOyuarommecs 3 uuciaa wHBAIMAOB M jull ¢ OB3 obecriedeHbl medaTHbIMH U (WIIN)
ANEKTPOHHBIMU 00pa30BaTENbHBIMU pecypcamMH B (opmax, aJanTHPOBAHHBIX K OTPAaHUYCHUSM HX
3J10pOBBSI.

MartepuanbHO-TeXHUYeCKOe 00ecIiedeHne JUCIUILTUHBL:

KabuHeT conuanbHO-3KOHOMUYECKUX JUCIUILTIH
(17151 MpoBeACHUS JICKIUHM U MPAKTUYECKUX 3aHATUN, TPYIIOBBIX U MHIUBUYyaTbHBIX KOHCYJIbTALIHH,
TEKYIIEro KOHTPOJIS, IPOMEXKYTOYHOMN aTTeCTaIIN)

38 yueOHBIX MecT, paboyee MECTO MpernoAaBaTelsi, MyJIbTUMEIUNHBIA MPOEKTOP, HOYTOYK,
9KpaH, ydeOHasi JOCKa, HATJsAHbIC y4eOHbBIE TOCOOMS IO AWCIUILIMHE, TIAKAThI, AUIAKTHYCCKUE
cpeacTBa 00y4YeHHs

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocHoBanue AKT npenocraBieHus mnpaB Ne Tr035773 ot 22 uronsa 2016
rona, AO «CodrJlaitn Tpeiin»

[Iporpamma koMmbroTepHOro TectupoBaHus 3HaHuih MyTestXPro — akt npegocraBieHus
npaB Ne IT168538 ot 01.10.2013

Google Chrome — Uutepuet-opaysep. Coboanoe I10 // 6eccpouno

Opera — UuTepueT-6pay3ep. CroboaHoe [10 // 6eccpouno

AdobeAcrobatReader DC — IIporpamma npocmotpa ¢aitios B popmare PDF CoboaHoe T1O
// 6eccpovHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

HuranbHbIN 3a71
(17151 MPOBEICHUS CaMOCTOSITENIbHON pabOThI CTY/IEHTOB)

30 y4eOHbIX MecT,

5 HOYTOYKOB C BBIXOJIOM B HUHTEPHET

OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocHoBanue Akt nipeaocrtasiienust npaB Ne Tr035773 ot 22 wutons 2016
roga, AO «CodtJlaitn Tpeita»

[Iporpamma kKommnbrOTEpHOTO TecTUpoBaHus 3HaHUN MyTestXPro — akT npemocTaBiieHUs
mpaB Ne IT168538 or 01.10.2013

GoogleChrome — Uuatepuer-opaysep. Coboanoe I10 // 6eccpouto

Opera — UnTepHet-6paysep. CBoboaHoe 10 // 6eccpouno

AdobeAcrobatReader DC — Iporpamma nipocmoTpa ¢aitios B popmare PDF Co6oanoe T1O
// 6eccpouHO

7-ZIP — apxuBarop. Coboanoe I10 // 6eccpouno

Kabuner nundopmatuxu
(U1 IPOBEICHUS CAMOCTOSTENILHON pabOThI CTY/IEHTOB)

16 y4yeOHbIX MecT, pabouee MecTO MpemnojaBarens, 14 NepCOHANBHBIX KOMIIBIOTEPOB C
BBIXOJIOM B MHTEPHET, MarHUTHO-MapKepHas JOCKa, MYJIbTHUMEIUHHBIN MpOEKTOp, HOYTOYK,
MIPUHTEP, KPaH, HarJIAAHble yueOHbIe TOCOOUS MO JUCHUILIMHE, TUIaKaThl, TUJAKTUYECKUE CPEICTBA
oOyueHus

WindowsProfessional 7 RussianUpgradeAcademic OPEN, OCHOBaHHE:
MicrosoftOpenLicense Jlunensust Ne 49155852, aBTOpM3alMOHHBIA HOMEp JIMIIEH3MAHTa
6912395827E1310
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WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, AKT npenocTaBieHusI
mpaB Ne Tr017554 ot 30.03.2015, AO "CodJlaiin Tpeiin"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBanue Akt npeaocrasienus npaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaita Tpeig"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocuoBanre Akt mpemocrasiacaus mpaB Ne Tr017554 or 30.03.2015, AO
"Co¢rJlaitaTpeiin"

[Iporpamma kKommbrOTEpHOTO TecTUpoBaHus 3HaHUNH MyTestXPro — akT npemocTaBiieHUs
mpaB Ne IT168538 ot 01.10.2013.

GoogleChrome — Uurepuer-6paysep. Coboanoe I10 // 6eccpouro

Opera — UuTepuer-6paysep. Croboauoe [10 // 6eccpouno

AdobeAcrobatReader DC — ITporpamMma nipocmotpa ¢aitnos B popmare PDF Co6oanoe 10
// 6eccpovHO

7-ZIP — apxuBarop. Coboanoe I10 // 6eccpouno

9. O6pa3oBare/ibHbIE TEXHOJIOTHHU

Y4eOHBI mpolecc MpH MNPENoJaBaHUH Kypca OCHOBBIBACTCS Ha  HCIIOJIb30BAaHUH
TPaJAULIMOHHBIX, WHHOBAIIMOHHBIX W  WH(MOPMAIMOHHBIX  OOpa30BaTENbHBIX  TEXHOJOTHUH.
TpaguionHble 00pa3oBaTeNbHbBIE TEXHOJOIMHM IPEACTABICHbl JIEKIUAMU U CEMUHApPCKUMU
(mpakTuueckuMu) 3aHATUSMU. MHHOBanMOHHBIE 00pa3oBaTeNbHbIE TEXHOJIOTUU HUCHOJB3YIOTCS B
BHJI€ IIMPOKOTO TIPUMEHEHHUS AaKTUBHBIX W HMHTEPAKTUBHBIX (OPM TIPOBEACHUS 3aHATHUH.
Nndopmannonnsie  oOpa3oBaTeibHble  TEXHOJIOTUU  PEATM3YIOTCS  MyTeM  aKTHBH3AIUHU
CaMOCTOSITEIILHOW pabOThI CTYICHTOB B HH(POPMAIIOHHOW 00pa30BaTEIIBHON Cpejie.

JlekMOHHBIN KypcC MpeAnojiaraéT CUCTEMATU3HUPOBAHHOE H3JI0KEHUE OCHOBHBIX BOIPOCOB
y4eOHOTO IIJIaHa.

Ha mepBoii nekuuu JIEeKTOp 00s3aH MpeAyNnpeluTh CTYIEHTOB, MPUMEHUTENIbHO K KaKOMY
0a30BoMy yueOHUKY (ydeOHUKaM, yaeOHBIM TOCOOHIM) OyeT MPOYUTaH Kypc.

Jlek1MOHHBIN KypC JOJHKEH J1aBaTh HauOOoJIbIIKK 00beM HHPOpMaIMu U o0ecrieunBaTh Oolee
riy0oOKoe MOHMMaHHE y4yeOHBIX BOIPOCOB MpPH 3HAYUTENIHO MEHBIIEH 3aTpare BPEMEHHU, YeM 3TO
TpeOyeTcst OONBIUTMHCTBY CTYJEHTOB Ha CAMOCTOSITEIbHOE U3YUEeHUE MaTepHuaa.

CemuHapckue (MPaKTHYECKUE 3aHSATHS) MPEICTABISAIOT COOOW NeTamu3aiuio JICKIIMOHHOTO
TEOPETUYECKOr0 Marepuaia, IpoBOJATCA B LIENIAX 3aKPEIJICHUSI Kypca U OXBAaThIBAIOT BCE OCHOBHbIE
pazaensl.

OcHoBHOM (popMOl TPOBEICHUSI CEMUHAPOB U MPAKTUYECKUX 3aHITHH SBISIETCA 00CYXKICHNE
HaubOosee MpoOJIEeMHBIX U CIOXHBIX BOIPOCOB MO OTIENbHBIM TEMaM, a TAK)Ke pellleHue 3a7ad U
pa3zbop MpUMEpOB U CUTyallull B ayAHTOPHBIX YCIOBHUSX. B 00sf3aHHOCTH mpemojaBaTens BXOIST:
OKa3aHUE€ METOJMYECKON MOMOIIM M KOHCYJIbTHUPOBAHHE CTYIEHTOB IO COOTBETCTBYIOIIMM TeMam
Kypca.

AKTUBHOCTB Ha TTPAKTUYCCKUX 3aHATHIX OIEHUBACTCSA IO CJIEIYIONIUM KPUTEPHUSIM:

— OTBETHI HA BOIIPOCHI, IPeAIaraeMble MPENno aBaTeIeM;

— y4acTHe B JUCKYCCHSIX;

— BBINIOJIHEHHE MPOEKTHBIX U UHBIX 3aJaHUM;

— acCHCTHPOBAHUE MPETOAABATENIO B IPOBEICHUU 3aHATHH.

Joxnaasl ¥ ONIMOHUPOBAaHUE JIOKJIAJOB TMPOBEPSIOT CTENEHb BIIAJICHUS TEOPETUYECKUM
MaTepUajoM, a TaK)Ke KOPPEKTHOCTh M CTPOrOCTh PACCYKIECHUH.

OueHnBaHUE TPAKTUYECKUX 33JaHUN BXOJUT B HAKOIJICHHYIO OLIEHKY.

B cmemannom oOyuenuu ¢ npumeHeHreM /{OT cTyneHTb MOTYT y4acTBOBaTh B CHHXPOHHBIX
3aHSATHUSIX CEMHHAPCKOTO THIA B (hopmMaTe BeOMHAPOB U/WIIK BUICOKOH(DEPEHITHIA.

B cmemannom o6yuenuu ¢ mpumeHeHueM J1OT CTyneHThI MOTYT OCBaWBaTh JIEKIIMOHHBIN
Marepual B ACHHXPOHHOM PEXHME, TOTOBUTh BOIPOCHl K CHHXPOHHBIM CEMHHApCKUM
(MpaKkTUYECKUM) 3aHATHSIM.

st acHHXpOHHBIX 3aHATHI NPUMEHSIETCS CIIEIYIOIIas METOAMKA!

— TIOBTOPEHHE U 3aKpeIUIeHne MPeIbIIyIel TeMbl (pasiena);
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— wu3ydeHHe 0a30BOH U JONMOJHHUTEIBHONH pPEKOMEHIyeMOW JUTepaTyphbl,

(TpocaymMBaHue) MeIMaMaTepruaioB K HOBOM Teme (pa3zeny);
— TE3UCHOE KOHCIIEKTUPOBAHUE KITFOYECBBIX IMOJIOKCHHHN, TEPMHUHOJIOTHH, AJITOPUTMOB;
— caMOCTOsITeNIbHAsI POBEPKA OCBOCHUSI MaTepHalia Yepe3 HHTEPAKTUBHBINA (DOH]T OLIEHOYHBIX

CPEICTB (TECTHI);

— BBIIIOJIHEHHE PEKOMEHTyEeMbIX 33JIaHU;
— ¢uKcalys BO3ZHUKAIOIINX BOIIPOCOB U 3aTPYIHCHUM.

10. Ouenounsbie cpeactra (OC)
10.1 Onucanue UCNOJIb3yeMbIX 00pa30BaTeIbHbIX TEXHOJIOTHI M OLIEHKH YPOBHeEMH
pe3yJabTaToB 00y4YeHHust

IPOCMOTP

Wnpukarop |

OO6pa3oBaTebHbIN pe3yIbTaT

| Cnocob6 u3mepenus

VYK-4. CnocoOeH NpUMEHATh COBPEMEHHbIE KOMMYHHUKATHBHBIE TEXHOJIOTHH, B TOM YUCIIC Ha
MHOCTPaHHOM(BIX) sI3bIKe(ax), U1 aKaJIEMUYECKOr0 U MPo(eCcCHOHATLHOTO B3aUMOJICHCTBUS

YK-4.11-2. Opranusyer
JIEJIOBYI0 KOMMYHUKALIUIO Ha
roCyAapCTBEHHOM H
MHOCTPAaHHOM SI3bIKaX B
COOTBETCTBHUH C TPEOOBaHUSIMU
K €€ peann3amuu

VYK-4.1-2.3-1. 3HaeT OCHOBHBIE BHIbI
JIEJIOBBIX KOMMYHUKAIIUMA, UX
(GYHKIIUY, IOTEHITMALHBIC TTPETPAIbl U
IIOMEXH B JEI0BOM OOILIEHUN
VK-4.11-2.3-2.3naeT 0cOOEHHOCTH
CTHJIS U3NIOKEHUS, CTPYKTYPY U SA3BIK
JOKYMEHTA, CIIeu(DUKY MyOTHIHBIX
KOMMYHHUKAIUH, OCHOBBI JE€JI0BOM
ITHUKH, 3TUKETA U KYJIbTYPHI JIETIOBOTO
0oO0LIeHUS

VYerHbIl onpoc
Hoxknan ¢

Mpe3eHTalue
TectupoBanue

VK-4.1-2.V-1. Ymeer
OpraHHM30BBIBATH JICJIOBBIC OECEIbI,
COBCIIAHUS U IIEPETOBOPHI HA
roCy/1apCTBEHHOM U MHOCTPAHHOM
SA3bIKAX B COOTBCTCTBHUU C
TpeOOBaHUSIMU K €€ peann3alyu

Brmonnenne 3aganui,
KECOB, TPDEHUHIOB

10.2 Kputepuu ¥ mIKa/abl HHTETPUPOBAHHON OLCHKH YPOBHA C)OPMHUPOBAHHOCTH

KOMITeTEHIUI
Kputepuu [Ikana ypoBHsi cOpMUPOBAHHOCTH KOMIIETEHIIMN
Onenka HE 3a4TEHO 3a4TE€HO 3a4TE€HO 3a4TEHO
IlomHoTa 3HaHUIT | YpoBeHb 3HaHHN | MHUHUMaIbBHO YpOBEHb 3HaHUII B YpoBeHb 3HaHMII B
HIDKE JIOITyCTUMBIN ypOBEHb | 00BEME, 00BéMeE,
MUHUMAaJIbHBIX 3HaHu#. /{onymieHbl He | COOTBETCTBYIOLIEM COOTBETCTBYIOLIEM
TpeOOBaHUIA. rpyObIe ONIMOKY. porpaMme mporpamme
Hmerot Mecto MIOJrOTOBKHU. MOJATrOTOBKU
rpyOble OIMOKH JomnymeHsr
HEKOTOpbIE
MIOTPEIIHOCTH.
Hannuue ymenuit | Ilpu pemenun IIponemoncTpupoBansl | I[IpogemonctpupoBan | IIponemoHcTpHpoB

CTaHIapTHBIX
3a/1a4 He
MIPOAEMOHCTPUPO
BaHBI OCHOBHBIE
ymeHus. meror
MECTO TpyObIe
OIINOKH.

OCHOBHBIC YMCHUSI.
Pemiens! THIIOBBIE
3aJ1a4u ¢ HETPYOBIMU
OIIMOKaMH.
BrimosHeHEI Bce
3aJIaHus, HO HE B
IIOJIHOM 00BEME.

Bl BCE€ OCHOBHbIE
yMmeHusl. Periensl Bce
OCHOBHEIC 33Ja4H C
HEKOTOPBIMHU
TTOTPEIITHOCTSIMH.
BrimonneHs! Bce
3aJIaHHS B TTOJTHOM
00BEMeE, HO
HEKOTOPbIE C
HEAOYCTaMHU.

aHbBI BCE OCHOBHEIE
yMeHus. PereHsl
BCE OCHOBHEIE U
JIOITOTHUTEILHEIE
3a7a4n 0€3 OIIn00K
Y TIOTPEUTHOCTEM.
BrimonneHs! Bce
3a7aHMs B TIOJTHOM
o0beme 0e3
HEJI0YCTOB.
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aKaJeMUIECKOTO U
npodeccrnoHaIbHOTO
B3aUMOJICVCTBUS

H3JIOKEHUS, CTPYKTYPY U
S3BIK IOKYMEHTA, CIeU(PHUKY
MyOJTUYHBIX KOMMYHUKAITUH,
OCHOBBI JICJI0BOM ATHKH,
9THKETA U KYJIbTYpPhI
JIETIOBOT'0 OOIICHHS

Hanuuue naBbikoB | IIpu pemenuun Nmeetca IIponemonctpupoBan | [IpogemMoHCcTpUpOB
(BIameHMe OMBITOM) | CTAaHIAPTHBIX MHUHHUMAJILHEIN HA00p | BI 6a30BBIC HABBIKH aHBI BCC OCHOBHBIC
3a1a4 He HaBBIKOB JUIS PELICHUS | TP PEILICHUN ymeHus. Periens
MPOAEMOHCTPUPO | CTAHJAPTHBIX 337a4 C | CTAHAAPTHBIX 33/1a4 C | BCE OCHOBHBIC U
BaHBI 0a30BBIC HEKOTOPBIMHU HEKOTOPBIMU JTOTIOTHATETbHEIE
HaBBIKU. FIMEIOT | HemoueTamu. HEI0YETaMH. 3agauu 0e3 OmMOoK
MecTo rpyObie Y TIOTPEITHOCTEH.
OIIMOKH [IpomemMoHCTpHPOB
aH TBOPYECKUI
MOJXO0JI K PEIICHHIO
HECTaHJIAPTHBIX
3aad.
Xapakrepuctuka | Kommerenuusi B | ChopMUpOBaHHOCTD CdhopmMupoBaHHOCTD CdhopmupoBaHHOCT
c(OPMHUPOBAHHOCTH | TIOJHOW Mepe HE | KOMIETCHINH KOMIIETEHIIUH B LIEJIOM | b KOMIIETCHIINN
KOMIIETEHIIUN chopmMupoBaHa. COOTBETCTBYET COOTBETCTBYET MOJTHOCTBHIO
Nmerommxcst MHUHHMAITbHBIM TpeOOBaHHSM. COOTBETCTBYET
3HAaHUH, YMEHUH, | TPeOOBaHUSIM. Wmeromnxcs 3HaHul, | TpeOOBaHUSIM.
HaBBIKOB HNmMmeronmxcst 3HaHNH, YMEHUH, HABBIKOB U Nmeronmmxcst
HEJOCTATOYHO YMEHUH, HABBIKOB B MOTHBAIAH B IICJIOM 3HaHWH, yMEHUH,
JUTSL pELICHUS LEJIOM JOCTaTOYHO IS | TOCTATOYHO ISt HaBBIKOB H
MPAKTHYECKUX pemIeHus penieHus MOTHBAIIUU B
(mpodeccroHans | MPaKTUYECKUX CTaHJIAPTHBIX TIOJTHOW Mepe
HBIX) 3a/1a4. (mpodeccroHaNbHBIX) | MPOECCHOHATBHBIX JIOCTaTOYHO JJIs1
Tpebyercs 3aja4, HO TpeOyeTcs 3azad. PEIICHUS CIIOKHBIX
MTOBTOPHOE JTOTIOTHUTEThHAS npodhecCHOHaTBHEI
oOydeHusl. MPaKTHKA 110 X 3a/1a4.
OOJIBIIMHCTBY
pohecCHOHATBHBIX
3a/ad.
YpoBeHb Husknit MuHEMaNBHO Cpennuit Bricokuii
c(hOpMHUPOBAHHOCTH JIOITYCTUMBIN
KOMITETCHITHIA (TIOpoTroBEIit)
10.3. OueHo4HBbIe cpeCTBA JIsl IPOMEKYTOYHON aTTeCTALUM
Kon u HaumeHnoBanue
Oranbl
Kona u conepxxanue HHAUKATOpa
Pe3ynbrarel 00yueHus (dbopMupoBaHus
KOMIIETEHIUH JIOCTHKEHHUS .
KOMITETEHLIU I
KOMIIETEHITUU
YK-4. Cnocoben | YK-4.11-2. Opraamsyer | YK-4.1-2.3-1. 3naer
IIPUMEHSATD JIEJIOBYIO OCHOBHBIE BUJIBI IETIOBBIX
COBPEMEHHBIE KOMMYHUKAIINIO Ha KOMMYHUKaIUW, UX
KOMMYHHUKATHUBHBIE | TOCYIAapCTBEHHOM U GbyHKINY, TOTEHIIATbHBIC
TEXHOJIOTUH, B TOM | HHOCTPAHHOM SI3bIKax B | IPErpajbl U IOMEXH B
YyucIe Ha COOTBETCTBUH C JIEIIOBOM OOIIIEHUHU
. Oran
MHOCTPaHHOM(BIX) | TpeOOBaHUSAMU K €€ VK-4.11-2.3-2.3naer
s3bIKe(ax), s peanu3anuu OCOOCHHOCTH CTHIIS (I)@ﬁ;;f;ma
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VK-4 1-2.Y-1. YMmeeT
OpPTaHU30BBIBATH JICITOBBIC
Oecebl, COBELIAHUI U

HIeperoBOPHI Ha Otan
rocy/1apCTBEHHOM U dbopmupoBanus
MHOCTPAHHOM SI3BIKaX B yMEHHH

COOTBETCTBUHU C
TpeOOBaHUSIMH K €€
peann3aniu

[IepeueHb BOMPOCOB K 3a4eTy

3auer — (¢opMa TpoBepKH |y oOydarommxcs ~CQOPMHUPOBAHHOCTH  OOMHMX U

npopEeCCUOHATBbHBIX KOMIIETEHIIMA WJIM MX COBOKYIHOCTH, IIOJYYEHHBIX B COOTBETCTBUH C
y4eOHBIMHU IIJIAaHAMU B TIEPUOJT TEOPETUIECKOTO OOYUEHHS M B X0/1¢ y4eOHOM MpakTHKU. Pe3ynbraTsl
CIayyl 3a4ETOB OLICHMBAIOTCS OTMETKOM «3a4YTEHO» WIIM «HE 3a4TCHO». 3a4€T MOXET IIPOBOAUTHCS
Kak B (hopmaTe, aHAJOTMYHOM NPOBEICHHUIO SK3aMEHA, TaKk U B IPYrux (opmax, OCHOBAHHBIX Ha
BBIITOJIHCHUY UHAMBUAYAJIbHOIO WIM IPYIIIOBOIO 3aJaHHUs, I103BOJIAIOIIETO OCYIIECTBUTE KOHTPOJIb
3HaHUH U NOJyYECHHBIX HABBIKOB.

WWWWWWRNRRONRNNNNNNNE R R R R R R R R
ORPrWODMPOOONDUTRONRPLOOONSOGRAWN

PoOoOooNOR~WNE

JlenoBble KOMMYHUKAIIMU U UX POJIb B YIIPABICHUU OpraHU3aluei.
YrpasieHdeckass HHGOpPMAIUs: €€ BUIBI K CBOHCTBA.

YpoBHU U BUJbI KOMMYHHUKALIUH.

KoMMyHUKaITMOHHBIN MPOIIECC U KaHAIBI TIepeaaun HHPOopMaIru.

[Iperpanpl u momMexu B JETOBOM OOIIECHUH.

JIoKyMeHT Kak OCHOBHasi popMa MUCbMEHHOM KOMMYHUKAIIMHU B MIPOIIECCE YIPaBICHUSI.
Buasl 1enoBBIX ITOCTaHUN.

CTHiIb U3JI0KEHUS U S3BIK JIOKYMEHTA.

CtpykTrypa, CTHIb U OPOPMIICHHE AETOBOTO MHUCHMA.

JlenoBeie Oeceibl U UX BUJIBL.

Opranu3anus IpoBeeHHs 1eI0BOI Oece/ibl.

Ha3nauenue u BUIBI JETOBBIX COBEIIAHUM.

IToaroroBka J1€I0BBIX COBEILLIAHMM.

VYnpasnenue paboTo# IeTOBBIX COBEIIAaHUH.

JlenoBble meperoBOpsI U UX POJIb B YIIPABICHUH OpraHU3alue.

[TeperoBopsI 1 MCUXOJIOTHS KOH(DIUKTA.

CrniocoObI BeJIeHUs TIEPErOBOPOB.

IToaroroBka k meperoBopam.

[Icuxonoruyeckasi HOArOTOBKA K MEPErOBOPaM.

OcoOeHHOCTH MyOIMYHON KOMMYHUKALIUU.

[Icuxonorudeckre 0COOEHHOCTH MacCOBOM ayAMTOPUH U UHCTPYMEHTHI BO3ICHCTBHUS.
Tunel ayquTopun.

Kanaibl BocipusITHS M KaHAJIbl BO3/1EUCTBUSI.

OOGpartHas CBsI3b BO BPEMsI BBICTYILJICHUS.

[ToaroToBKa BBHICTYIIICHHUS.

HupopmarinoHHble TOTPEOHOCTH COBPEMEHHOTO O0IIECTBAa U TEXHUYECKUE BO3MOKHOCTH.
TenaeHMU B pa3BUTHH KOMMYHUKAIIMOHHBIX TEXHOJIOTH.

HNHTepHEeT: 0COOEHHOCTH ¥ BO3MOKHOCTH.

WNHTpaHeT u ero pojib BO BHYTPEHHUX KOMMYHUKALIUSX.

JlenoBble KOMMYHUKAITUHU B IIU(PPOBOIL cpere.

[ToHsTHE M BUABI IPE3EHTALIUM.

OcCHOBHBIE TPUHITUIIBI TOATOTOBKH Mpe3eHTaruil. [[ororoBka TEKCTOBBIX CIAiI0B.
IIpe3eHTanus ¢ UCIOIB30BaHUEM CJIANIOB.

[enoBas 3THKa U €€ HICTOPUYECKOE Pa3BUTHE.

KynbTypa 1e10BbIX KOMMYHUKALIUH.
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36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.

JleoBOi ATUKET.

NmMmux menoBoro yeinoBeka.

Texuuku 3¢)(HeKTUBHOTO PEYEBOr0 OOIICHUSI.

Kpurepuu onieHkr d3pPEKTHUBHOCTH KOMMYHHUKAITHIH.
@DakTOpbI MOBBIIICHUS Y3PPEKTUBHOCTH KOMMYHHUKAIIHH.
[TpUHIUIIBI KOHCTPYKTHBHBIX KOMMYHHKAIIHA.
KomMMmyHHKaTHBHAS TUYHOCTD.

OOGparHas CBs3b Yepe3 HeBepOaIbHOE OOIICHHE.
VYnpasieHrue BHYTPEHHUMH KOMMYHHUKAIMSIMUA OPTaHU3aLUH.
CBsi31 ¢ 0OIIECTBEHHOCTBIO KaK CHCTEMa KOMMYHUKAITHIA.
KoMMyHHKaIMKU MEX Ty OpraHU3alUsIMH U BIACTHIO.
KoMMyHHKaIMK ¢ HHBECTOPaMH.

0) Kputepuu oneHuBanus:

— IIPaBWJILHOCTH OTBETA Ha BOTIPOC;

— MOJIHOTA OTBETA;

— CTETICHb TOHMUMAaHHUSI COJICPIKAHUS MTPEIMETa;

— JIOTUKA ¥ apryMEHTHUPOBAHHOCTD U3JI0KCHUS MaTepHala,

— JIOTHKA ¥ apTYMEHTHPOBAHHOCTh U3JIOKEHUS;

— NPUBEJICHHUE MTPUMEPOB, JCMOHCTPUPYIOIIUX YMEHHUE U BIIaJICHUE TIOTYYCHHBIMU 3HAHUSIMH

10 TEMaM AW CHUILIMHBI B PaCKPBITUH IMOCTABJICHHBIX BOIIPOCOB,

— KyJIBTypa OTBETa.
B) Onucanue nikaibl OLIEHUBAHUS:

OneHka «3a4TeHO0» CTaBUTCS, €CIIH:

— 3HAHMS OTJIMYAIOTCS TIYOMHON M CONEPKATEIHHOCTBIO, TACTCs MOJHBIN HCYEPIBIBAIOITHIA

OTBCT, KaK Ha OCHOBHBIC BOITPOCHI 6I/IJ'ICT8., TaK 1 Ha JOIIOJITHHUTCIBHBIC,

— CTYACHT CBOOOIHO BJIa/ICeT HAyYHOW TEPMHUHOJIOTHEIH;

— JIOTUYHO U JIOKAa3aTeJIbHO PAaCKPBIBAET MPOOIIeMy, IPEATIOKEHHYIO B OUTIETE;

— OTBET XapaKTepu3yeTcs rI1yOnHOM, MOTHOTON U HE CONEPKUT (PaKTHUECKUX OIIHOOK;

— OTBET WTIOCTPUPYETCS MPUMEPAMH, B TOM YHCIIE U3 COOCTBEHHOU MPAKTHKHY;

— CTYJIEHT JEMOHCTPUPYET YMEHHE apr'yMEHTHUPOBAHO BECTH JUAJIOT U HAYYHYIO TUCKYCCHUIO.
OLeHKa «He 3a4TE€HO» CTaBUTCS, €CIIU:

— 00HApY)KEHO HEe3HAHHUE WJIM HETIOHWMMAaHHUE CTYJACHTOM CYIIIHOCTHOW YacTH UCTOPHH;

— co/iepKaHMEe BOMPOCOB OWJIETa HE PACKPBITO, JOMYCKAIOTCS CYIIECTBEHHbIE (DaKTHUECKHe

OIHI/I6KI/I, KOTOPBIC CTYACHT HE MOXKET UCIIPABUTHL CaAMOCTOATCIIBHO,

— Ha 6OJ'II>I_HyIO YaCTb AOMOJHHUTCIBHBIX BOIIPOCOB CTYACHT 3aTPYAHACTCA NAaTb OTBET UJINM HC

Aac€T BEPHBIX OTBCTOB.

TemaTnka KypcoBbIX paboT
KypcoBas paboTa o qucuurinHe He TpeIycCMOTpeHa YIeOHBIM TIITaHOM.

104 OneHouHble cpeacrea AJs OUECHKH TeKleIeﬁ YCneBaeMoOCTH CTYJICHTOB
XapaKTCpI/ICTI/IKa oC I obecneueHUs TCKYIICTO KOHTPOJIA IO AUCIHUIIIIMHC

Nunexc
HHOIUKATOpa
Tema/Paznen 8 pa oC Copepxanue 3a1aHus
bopmupyemoit
KOMIIETEHIINHU
Tema 1. [Tousitue, YK-4.11-2 VYcrHbIH onpoc Bompocsr ycTHOTO Omipoca
BUJIBI U [TPOLIECC Jlokmang ITonroroska mokiama
KOMMYHHKaLlUH B Tect TectupoBanue
OpraHHU3alMAaX Keticul Brimmonnenue keicos
YK-4.1-2 YcTHBI opoc Bompocs! yeTtHOTO 01mpoca
Tewma 2. [lenosas p p Y P
Jlokmang IToaroroBka goxkiana
HepenucKa
Tect TectupoBanue
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IIpakTueckue BrlInonHenune npakTU4ecKux
3aaHus 3aJaHui
YK-4.1-2 VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
Hoxmnang IToaroroBka noxiana
Tewma 3. JlcnoBsie
Tect TectupoBanue
Oecepl M COBEITAHUS
[IpakTrnueckue BrinonHenne npakTU4ecKux
3aJaHUs 3aJaHu
YK-4.11-2 VYerHbIl onpoc Bomnpocsl ycTHOTO OMpoca
Tema 4. Jlenossie Hoxnan [ToaroroBka aokmaaa
MEPEroBOPhI Tect TectupoBanue
TpeHunr IIpoBeneHue TpeHuHra
YK-4.1-2 VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
Hoxmnang IToaroroBka moxiana
Tema 5. BricTymuieHust
o Tect TectupoBanue
nepen ayIuToprei
[IpakTruueckue BrinonHenue npakTU4ecKux
3aJaHUS 3aJaHui
YK-4.11-2 VYeTHbIl onpoc Bomnpocs! ycTtHOTO ompoca
Tema 6. CoBpeMeHHbBIE Joxnan [ToaroroBka nokiana
(hOpMBI ICITOBBIX Tect TectupoBanue
KOMMYHHKAIH{ IIpakTrHueckue BrInonHeHnne npakTUH4ecKux
3a/1aHMs 3a1aHUI
Tewma 7. Jlenosas YK-4.11-2 VCeTHBIN ompoc Bompockl YCTHOTO ompoca
ATHUKA, 3TUKET U
KyTETYp B Cchepe Hoxnan IToaroroBka aokiaaa
Tect TectupoBanue
JCIOBBIX T I
KOMMYHUKAIHii PEHUHT pOBEICHUE TPEHUHT A
YK-4.11-2 VYeTHbIl onpoc Bomnpocs! ycTtHOTO ompoca
Tema 8. Hoxnan IToaroroBka goknanga
OddexTBHOCTH Tect TectupoBanue
KOMMYHHUKAIHH IIpakTrHueckue BrInonHeHne npakTH4ecKux
3a/1aHUs 3aJaHUI
YK-4.11-2 VYcrHblii onpoc Bomnpocsl ycTHOTO Ompoca
Joxman [ToaroroBka nokiana
Tema 9. Yrpasienue
Tect TectupoBanue
KOMMYHUKaAIUAMHU
[IpakTuueckue BrinonHenue npakTH4ecKux
3aJlaHusI 3aJaHIH

[lepeueHb BOMPOCOB K YCTHOMY OIIPOCY

VYcTHBIM onpoc mpu3BaH cPOpPMUPOBATH 3HAHMS MO AUCHUILIMHE. [ToIroToBKa K YCTHOMY
OIPOCY OCYIIECTBIISIETCS B X0JI€ CAMOCTOSITENIbHON pabOTHI M BKIIIOYAET B ce0sl U3yuyeHUe MaTepuana
II0 BOMIpOCaM MpeicTosAmero omnpoca. [IoMuMo OCHOBHOro marepuana CTYACHT JOJDKEH HU3Y4YUTh
PEKOMEH/IOBAaHHYIO JIUTEpaTypy W HHGPOpPMAIMI0 1O TeMe, B TOM YHCJIE C HCHOJIb30BAaHUEM
WNurtepHer-pecypcoB. Omnpoc mnpeamnonaraeT YCTHBIM OTBET HAa OCHOBHOM M HECKOJBKO
JIOTIOJTHUTEBHBIX BOIPOCOB TperojaaBareiss Wiau rpynnbl. OTBET MOJDKEH MpeacTaBisaTh co0oit
pa3BEPHYTOE, CBA3AHHOE, JIOTHYECKH BBICTPOCHHOE COOOIIECHHE.

Yro Takoe KOMMYHUKALUA U JJI YErO OHA HY)KHA B YIIPABJICHUHU OpraHU3aluen’/

Kakme mpomeccsl  oTpaxatloT HMH(POPMAIMOHHBIA UM MEXIUYHOCTHBIA  aCIEKThI
KOMMYHHKaIUu?

Kakue BaxHbIe XapaKTEpUCTUKHU yIIPaBIeHYECKON HHPOPMAIK Bbl 3HaeTe?

Kak MOXHO nosipa3ie/inTh KOMMYHUKAIIMK B OPraHU3alluy 110 YPOBHIM U BUJIaM?

Kakwue a1emMeHThI 1 3Tanbl BKIIIOYaeT B ce0sl KOMMYHUKAIIMOHHBIH mpoiiecc?
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Uro Takoe «kaHan KOMMyHHKaiun»? Kak MOXHO OOBSICHHTH, YTO TaKOE€ «IPOIYyCKHas
CIOCOOHOCTH KaHasa»?

Kakue mnoreHUManbHbIE TMPENSATCTBHS — OCIIOXKHSIOT — MPOLECCHl  KOMMYHUKAIMU B
OpraHu3anusx?

KakoBo Ha3HaueHME JOKYMEHTA B YIIPABJIEHUN OpraHU3alluei?

Kakue BUIbI TEKCTOBBIX JJOKYMEHTOB 00€CII€YUBaIOT MMCbMEHHYIO KOMMYHUKALINIO?

J71s1 4ero Hy)HO JIeJIONPOU3BOICTBO?

Uto 03HauaeT MOHATUE «yHUPHUKAIUS TEKCTOB YIPAaBIEHYECKUX JOKYMEHTOBY?

Kakue BUIbI A€T0BBIX MTOCIAHUI COCTABIIAIOT BHYTPEHHIO U BHELIHIOK KOPPECIIOHIECHIIUIO
Opranu3anuu?

B 4em cocTodT oTMuUTENBHBIE OCOOCHHOCTH O(PUIINAIBHO-EIOBOTO CTUIIS 7

KaxoBa cTpykTypa TekcTa 1e10BOro nucbma?

Kak Ha3pIBaeTCsi mepenucka, KoTopasi BEIETCS MEX]y Pa3HbIMU OpraHU3alUsMU, a TaKXKe
MEXy YaCTHBIMU JINIIAMHU U OPraHU3alUsAMU?

Kak Ha3pIBaeTCsi KpaTKOE pedeBOoe COOOIICHHE, MepelaHHoe (IPUHATOE) MO TeseOHy MO
3anuch?

Kak m©aspiBaeTcs Qopmar Oymarum ¢ 3apaHee BOCIPOU3BEICHHBIMU PEKBU3UTAMH,
COJIEp>KaIIMMHU MOCTOSHHYIO HHPOpMAIUio 00 opraHu3aliy — aBTope J0KyMeHTa?

Uro Takoe nenoBast Oecesia ¥ Kakoe MECTO OHA 3aHUMAET B paboTe PYKOBOIUTENS?

Kakue BUIIBI e10BOM Oecellbl pean3yloTcs B MpakTUKe yrnpaBieHus? Kakoa 1enb Kaxaon
n3 HUX7/

UYro BKIIIOYAET B ce0sl MOATOTOBKA /I€TI0BON Oecebl?

[Tepeuncnure 3Tansl 1€10BOK Oecebl.

Uto 03HauaIoT CI0Ba «CaymaTh 3pPeKTUBHON?

Jnst Kakux 1enei coOuparoTcsi COBEIAaHUs 7

Kakwue neficTBus BKIIIOYAET B ce0s MOArOTOBKA JIEIOBOTO COBEIIAHUA?

JIyist 9ero HyXHa IMOBECTKA JHS W MMPOTOKOJI COBEIAHMS?

KaxoBa poib u 3a1a4i pyKOBOAUTEISI BO BpeMs IPOBEACHUS COBELIaHuUs?

Kak Ha3bIBaeTcsi 00s13aTelbHOE MEpONPUATHE, B KOTOPOM NMPUHUMAIOT Y4acTHUE BCE YIJICHBI
Kakoii-11b0 opranuzanun’?

Kak Ha3bpIBaeTCsi IOKYMEHT, KOTOPBIMA COIEPKHUT WH(MOpMaIuio 00 OCHOBHBIX BOIIPOCAX,
BBIHOCHMBIX Ha 00CYyKaeHHe?

Kak Ha3biBaeTcsi mNepBUYHBIA OQUIUANBHBIA JOKYMEHT, B KOTOPOM OTpaXXaeTcs XOJA
COBEIIAHUS, MHEHUSI YYaCTHUKOB ¥ IPUHUMAEMbIE PEIICHUS?

KaxoBa posns meperoBopoB B yIpaBIe€HUN OpraHu3aIueii?

KakoBbl 0OCOOEHHOCTH [I€JIOBBIX TEPEroBOPOB, OTIUYANOIINE WX OT JAPYTUX BHJOB
KOMMYHUKAITUN?

KakoBa crierudpnyeckast GyHKIIHS IEPETOBOPOB?

Kakoit MeTon BeneHHs [EJOBBIX IEPErOBOPOB CUMTAETCS HauOoyiee JCHCTBEHHBIM H
3pPEeKTUBHBIM?

[Touemy k nmeperoBopaM He0OXOJIUMO TOTOBUTHCS?

Kakass cymiecTByer B3aMMOCBSI3b MEXKAY BEJACHHEM NIEPErOBOPOB U pa3pelieHHEM
KOH(MIMKTOB?

KaxoBsl npunnmnsl ["apBapackoro merona?

YTo HYXHO C/ieNIaTh, TOTOBSACH K MPOBEICHUIO [TEPETOBOPOB?

Kaxkoe 3HaueHue uMeeT NCUXO0J0THUYECKast MOJArOTOBKA K IEperoBopam?

Kak wa3piBaeTcst BUJ METOBOM KOMMYHHUKAIIMH, IIEIBI0 KOTOPOW SIBISAETCS OCTHKCHHUE
coriacus M BbIpa0OTKa COBMECTHBIX DEIIEHUH, NI Yero o0sA3aTelIbHO MOJDKHBI OBITh YUTEHBI
MHTEPECHI BCEX yYaCTBYIOIIUX CTOPOH?

UTto Ha3bIBaeTCs CTOJKHOBEHHMEM MPOTHUBOMOJIOKHO HAMPABICHHBIX IeJIeld, HMHTEPECOB,
TTO3MIIMIA WK B3TJIAIOB ABYX WJIM O0JIee IO Win rpymi?

Uro Ha3pBalOT CHOPMYIHPOBAHHBIM, BBIPAKEHHBIM CIOBECHO W SMOIIMOHAIBHO
TpeOOBaHUEM O/IHOM U3 CTOPOH?
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Yro Ha3pIBaeTCs NOHMMAHUEM 3MOLMN U YyBCTB IPYIHX JIIOJEH, TOTOBHOCTh CONEPEKUBATH
JIPYTUM, CTIOCOOHOCTH «BXKHUTHCS» B coOeceqHUKA?

Kak MOXHO Ha3BaTh JIOJEH, Y KOTOPHIX IOKa HET CBOEr0 MHEHHUS 1O OO0CYyXIaeMon
npobaeme?

Kak Ha3bIBaeTcsl 4eJIOBEK C MPEUMYIIECTBEHHO KMHECTETUYECKUM (Ha YPOBHE OILYILEHUI)
CIIOCOOOM BOCIIPUATHSA?

KakoBbl 0COOEHHOCTH BBICTYIUICHHUS TEpe]l ayAUTOPUEH MOCpPaB HEHHUIO C MEKIMYHOCTHON
KOMMYHUKaIUEH?

Kakue MOXHO BBIAEIUTH 3Tallbl BBICTYIUICHUS NEpE] ayJUTOpPUEH, Ha KOTOpBIE CIEAYET
0o0paTuTh BHUMaHHE?

Uto 10MKHO OBITH C/IETAHO MPH BXOXICHUHU B KOHTAKT C ayAUTOpUEH?

Kakumu npuemamMu MOXHO IIPUBJICYb BHUMAHUE ayIUTOPUN?

Kakue cy1iecTByroT OCHOBHBIE I10/IX0/IbI [10/1a4U MaTepHraiia’?

Kakwue Bbl 3HaeTe pUEMBI YIIPaBICHUS BHUMAaHUEM aAyAUTOPUH?

Kak cnenyeTr roToBUThCS K BBICTYIIJIEHUIO B Ay JUTOPUU?

Hy>xHO 51 BRICTynaroIeMy BOJHOBATbCS?

UTO HYXHO JUIsl IPAaBUJIBHOIO HACTPOS 1a YCIEIIHOE BBICTYILJICHUE?

Yro noHuMaercs noj MHGOpMamOHHO-KOMMYHHUKAIIMOHHON cpenoii?

Kak pa3BuBanacs nH)OpMaIMOHHO-KOMMYHHKAIIMOHHAS cpeaa?

KakoBbl npuHIUIBI (YHKIMOHUPOBAHUS UH(OPMALIMOHHO-KOMMYHHUKAIIUOHHOM cpeibl?

Kakumu xapakrepuctukamu 06a1aeT HHOOPMAIIMOHHO-KOMMYHHKAIIMOHHAS cpera?

Kak pa3BuBaercs HHPOpPMaLMOHHO-KOMMYHHUKAIIMOHHAs cpenia?

KakoBbl Bo3MokHOCTH VIHTEpHETA U €T0 POJIb B JIEIOBBIX KOMMYHUKALIUAX ?

Kakue BUBI J€0BBIX KOMMYHHMKAIMA B MH(OPMAIMOHHO-KOMMYHHUKAIIMOHHON cpesie BaM
U3BECTHBI?

Kak Ha3bpIBalOT COBOKYIHOCTb JIFOJEH, KOTOPHIE, B OTJIMYME OT MACCHI, aJJl€KBATHO OCO3HAIOT
CBOM HMHTEPECHI, aKTHBHO BOBJICYCHBI B TPOILIECC WX pEaJHM3alMd M, COOTBETCTBEHHO, O0JIAAroOT
CBOUM IYOJMYHO BbIPaKa€MbIM MHEHHEM?

Kak  Ha3bIBaeTCsi  COBOKYNHOCTb  KOMIIBIOTEPHBIX  TEXHOJOTHH,  OJHOBPEMEHHO
HCTOJIB3YIOUINX HECKOJIBKO CIIOCOOO0B MpeCTaBICHHs HH(pOopMan?

Kak Ha3piBaeTCs IPOrpaMMHBIM KOMIUIEKC, NPEIOCTABISAIOIIAN BO3MOXKHOCTH IIOMCKA
uHpopmanuu B IHTepHETE 10 3ampocy Mojb30BaTeNs?

Kak HaspiBaercs (opMann3oBaHHBIM HaOOp MNpaBuil MpeAcTaBiIeHUS HHPOPMALUU IS
0o0MEeHa €10 MEeXAY TEXHHYECKUMH YCTPOHCTBAMHU B CETU?

Kak Ha3pIBalOT BHYTPEHHIOIO JIOKAIbHYIO YACTHYIO CETh OpraHu3aiun?

Kak Ha3pIBatoTCs J1I0OBIE OTHOIIEHUS MTOCPEACTBOM ME/Na, B3aMMOIECHCTBUE CO CPEACTBAMU
MaccoBOM MH(OpPMAIMU TTOCPECTBOM UCIIOJIb30BaHUs BO3MoOkHOCTeH Cetn?

Yro Takoe mpe3eHTalnus U KaKoBa €€ poJib U JEIOBBIX KOMMYHUKALHAAX ?

Kakwue cymiecTByroT Buabl Ipe3eHTauu?

KaxoBbI OCHOBHBIE IPUHIIMIIBI IOATOTOBKH 3JIEKTPOHHBIX U HACTOJIBHBIX NMPE3EHTALUI?

W3 kakux pa3zesnoB 0ObIYHO COCTOUT MPE3EHTAIUs Ha OCHOBE ciaia-1moy?

KakoBsl TpeOoBaHus, MpeabsIBIIsieMble K 0QOPMIICHHUIO CIaif10B?

Kaxkne cymecTByrOT OCHOBHBIE IIPaBUJIa CO3/IaHMSI TEKCTOBOTO cliaiia?

KakoBbl 0cOOEHHOCTH BBICTYIUICHHS IEpe]] ayIUTOpPHEed B CONPOBOXAECHUHU SJIEKTPOHHOU
MpE3eHTALMH?

Yro Takoe nenosas 3TUKA?

KaxoBa pomb AemoBoi 3THKH B TPOGECCHOHATHHON IeATETHHOCTH?

YTo BXOOUT B MOHATHE «KYJIbTYpa ACIOBBIX KOMMYHUKALIUN»?

Kak Ha3piBaeTcs ydeHHe O MOpajid, HPABCTBEHHOCTHM WJIM CHCTEMa YHHMBEpPCAIbHBIX U
cnenn(UYecKkux HPAaBCTBEHHBIX TPeOOBaHUI, CTaHIAPTOB M HOPM IIOBEIEHUS, PEATU3yeMbIX B
MpoIiecce 00IMECTBEHHOM KU3HU?

Yro Ha3bIBAlOT COBOKYIHOCTBIO TpaJULIUi, OOBIYaeB, COLMAIBHBIX HOPM, IPaBUII,
PEryIupyIOIUX MTOBEIEHHE JI0AeH B cepe IeTOBBIX KOMMYHUKALUI?
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Packpoiite nonstue «uenoBoi 3TuKeT». KakoBbl ero cocrasistonye?

Kak Ha3bIBaeTcs MOAYMHEHNE B COOTBETCTBUU C HEPAPXUUYECKUM ITOCTPOECHUEM OpraHU3aluu
¥ MECTOM B HEM OIIPE/ICTICHHOTO PYKOBOIUTENS U COTPYIHHUKA?

Kak Ha3biBaeTcs copmupoBaBIuiicss 00pa3 AE€I0BOr0 YeaoBeKa WIN LIEJI0H OpraHu3aluy, B
KOTOPOM BBIZICTICHBI XapaKTEPUCTUKHU, OKA3bIBAIOIINE BIMSHUE HA OKPYKEHHE?

KakoBa riaBHasi 0cOO€HHOCTb J1€10BOT0 ITHKeTa?

Kakue ocHOBHBIE ITpaBHiIa JIEIOBOTO 3TUKETA BBl 3HaeTe?

B 1yeM cocTOUT cyTh MOHATUS «UMHJIXK JI€JI0BOTO YEJIOBEKa»?

Kak HazpiBaercsi ()eHOMEH COIMAIBHOTO BOCIPHITHSA, UHTEPIPETALUS YETOBEKOM MPUYUH
MOBEJCHMSI JPYroro 4eJ0BeKa, a TAKXKe CBOEro COOCTBEHHOI0?

UTO BXOIUT B MOHSTHE «IEIOBOM MPOTOKOI»?

Kakue BaM M3BECTHBI ICUXOJOTMYECKNE MEXAaHU3MbI BOCIIPUATHSA?

Kakwue cymiecTByroT TeXHUKH 3()(HEKTHBHOTO PEUEBOTO OOIICHUS?

Kakue cymiecTByr0T Noaxobl K onpeeneHuo 3h(HeKTHBHOCTH KOMMYHUKALUU?

KakoBbl kpuTepuu OleHKH YPGEKTUBHOCTH JETOBBIX KOMMYHHUKAIUH?

Kakue Bam n3BecTHBI (pakTOpb! NOBBIIEHUS 3()(HEKTUBHOCTH KOMMYHUKALIUI?

Kakune Bam n3BecTHBI cr10COOBI MOBBIIEHUS 3()(PEKTUBHOCTH KOMMYHHUKAIIAN?

Kak ompenenuTs KpUTHYECKYIO CUTYalLlMIO, B KOTOPOM HEOOXOIUMO NMPUMEHSATh MPUHLUIIBI
KOHCTPYKTUBHBIX KOMMYHHUKAIIUH?

Kak Ha3pIBaeTCsl OTHOILIEHUE Pe3ysIbTaTa, OJYYEHHOIO OT OpraHU3allud KOMMYHUKATUBHON
JesTeIbHOCTH, K 3aTpaTaM Ha ero MmojyuyeHue?

Kak Ha3bIBaercs jr00asi MOMbITKA yAEp)KaTh CBOE MHEHHUE NpHU ce0e M HEe BHIHOCUTH €ro Ha
obmiee obcyxaeHne?

Kakue oCHOBHBIE NUCTaHLUMHU, OOBIYHO COOJIOAAIOTCS OOJBIIMHCTBOM JIIOAEH B Ipolecce
KOMMYHHKaIUU?

Kakas Hayka, u3ydaeT HeBepOaJibHble BHELIHHE IPOSBICHUS YEIOBEYECKUX YYBCTB HU
aMoLUiA?

KakoBbl NpUHIUIBI KOHCTPYKTUBHON KOMMYHUKALUU?

Kakne cymiecTByrOT HEOOXOAUMBIE XapaKTEPUCTUKH KOMMYHHUKATHBHOM JTMYHOCTH?

Jis 4yero HyXHO 3HaHUME HeBepOaidbHOro s3bika? Ilo kakuM HeBepOalbHBIM IMpH3HAKAM
MO>KHO Y3HaTbh O HECOTJIaCHH C BaMU cobeceHIKa?

Kakue 3agaun pemaer ynpaBieHue BHyTPEHHUMU KOMMYHHUKAIUsS MU OpraHu3aiuu ?

Kakwne crcteMbl BHEITHUX KOMMYHHUKAIIHA, B)KHBIE 111 PA0OTHI COBPEMEHHBIX OpTaHU3aIHid,
CYLIECTBYIOT?

Kakum 06pa3zoMm cpeactBamu peopMHUpyeTcs UMUK OpraHU3auu?

Yro Takoe LieneBas ayJuTopus?

Kak Ha3bpIBaeTCI COBOKYITHOCTH HOpPM, TPaBWJ, IIEHHOCTEH, OJTHYECKUX CTaHIApTOB,
paszensieMbIX BCEMH COTPYJHUKaMU, GOPMHUPYETCs B IpolLiecce paboThl OpraHu3aluu?

Kak HaszpiBaeTcs rpynma jroneid, 00beTUHEHHBIX OONIMMHU MPH3HAKAMH HIIM 00BheTMHEHHAS
panu Kakoi-nubo 1enu uim 3aaadu’?

Kak Ha3pIBaeTcsi TpOJBHKEHHE HHTEPECOB YACTHBIX JIMI M KOPIOPATUBHBIX CTPYKTYp B
opraHax rocyJapcTBeHHO BracTu?

Kakwne crangapTHbIe TEKCTHI UCTIONB3YIOTCS B PR-nestensHOCTH?

Kakue 3a1aun pemaroT CrieuaiIucThl M0 CBI35SM C TOCYAapCTBEHHBIMU CTPYKTYpamu?

B yem otyiimaue GR u mo66upoBanms?

KakoBsl ocHoBHBIE PpyHKIIMH IR-0THena (IR-Menemkepa)?

Ha3zoBuTe 0OCHOBHBIE HHCTPYMEHTHI KOMMYHHKAIIUN C HHBECTOPAMH.

Kpurepun onennBanus:

1) moiHOTa M MPaBUWIIBHOCThH OTBETA,

2) creneHb OCO3HAHHOCTH, TOHUMAaHUS U3Y9E€HHOTO;
3) sI3BIKOBOE O(POPMIICHUE OTBETA.

Onucanue mKaibl OEHUBAHUS:
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Or1ieHKa «OTJIIMYHOY CTaBUTCSI, €CITH 00YJYArOIIUNCS

— JTa€T YETKUH, OJHBIN 1 NPAaBUIIbHBIA OTBET 110 BOMPOCAM, 3aJJaHHBIM Ha JI0M;

— JTa€T UCYEPIIBIBAIOIINE OTBETHI HA JIOMOJHUTEIbHBIE BOMPOCKHI MPETOAaBATENS U ayAUTOPUHU
B paMKax OOCYXICHUS;

— JIEMOHCTPUPYET BBICOKUN YPOBEHB BJIQJICHHUSI MATEPUAJIOM IO TEME OTBETa M 0OCYKICHUS,
MPEBOCXOIHOE YMEHHE (POPMYIIMPOBATH CBOIO MMO3UITHIO;

— MOXET MPOJAEMOHCTPUPOBATH CBA3b TEOPUU U C TPAKTUUYECKUMH MPOOIIEMAMH.

OlIeHKa «XOPOIII0Y CTAaBUTCS, €CIH 00yJarOIIHIAC:

— JIa€T YETKUH M TMOJHBIA OTBET, HO HEJIOCTAaTOYHO ITOJHBLIE OTBETHI HAa JOIOJHHUTEIILHBIE
BOIIPOCHI IIPETIOIaBaTEelIsd U AyAUTOPUHU B paMKax 00CYKICHUS;

— JIEMOHCTPUPYET HE CTOJIb BBICOKHH YPOBEHb BJIAJICHUS MaTEpPHAIIOM IO TeME OTBETa U
o0cyxaeHus, GOPMYIIMPYET CBOIO TMO3HUIIMIO HEIOCTATOYHO YETKO, Pa3MBITO, HE MOXKET B IOJIHOM
Mepe OTCTauBaTh €€ B CIOPE;

— UCIIBITBIBACT CJIOKHOCTH TMPH JIEMOHCTPAIIUN MTPAKTUYECKUX TTPUMEPOB;

— MOHUMAET CYTh UCTIOIb3YEMbIX TEPMUHOB.

OreHka «y0BIETBOPUTEIBHOY» CTABUTCS, €CITU 00yYaroUIHiics:

— JIaeT KpaTKUW OTBET, HE PACKPBIBAIOIINI OCHOBHBIE aCEKThI MaTepuasa o TeMe;

— IEMOHCTpPUPYET HU3KHI YpOBEHB BJIaJIEHUs MaTepUaIoM MO0 TeMe OTBETa U OOCYKICHHUS, HE
rOTOB OTBEUYaTh Ha JOMOJHUTEIbHBIE BOMPOCHL, (OPMYIUPYET CBOIO TMO3MIHMIO Pa3MBITO,
MTOBEPXHOCTHO, HE MOYKET OTCTOSATh €€ B CIIOPE;

— HE MOXKET MOJKPENUTh CBOM OTBET MPAKTUYECKUMHU ITPUMEPAMHU.

OreHKa «HEYI0BIETBOPUTEIBHOY» CTABUTCS, €CIIU O0y4YaroUIHiics:

— naeT cialblii OTBET MO TeMe, HE PACKPHIBAIOIIMN CYTh BOIPOCAa W OCHOBHBIC ACTICKTBI
Marepuasa 1o Teme;

— HE MOXET OTBETHTHh Ha JIOIMOJHHUTEIIbHBIE BOMPOCHI MO TEME WM MPUHATH Yy4acTHE B
o0CyXIeHUY;

— HE BUJUT CBSA3U TEOPUU C IPAKTUUECKUMHU MPOOIEMaMu;

— HE BJIaJICeT TCPMUHOJIOTHEH.

Tembl 1OKIIa10B

Hoxnax ¢ mpe3eHTanMed — TMOATOTOBICHHOE CTYIEHTOM CaMOCTOATENbHO MyOIHMYHOe
BBICTYIUICHHE IO MPEACTABICHUIO Y4eOHO-MPAKTUYECKOTO BOMPOCA WM MOJNYUYEHHBIX PE3ylbTaTOB
pelieHus1 ONpeeICHHON yu4eOHO-UCCIeI0BATEIHCKON MPOOIEMBbI (B COMTPOBOXKICHUHU DIIEKTPOHHOM
MIPE3CHTALINH).

[Ipu BBIMOMHEHWH MAOKJIANA CTYAEHT JOJKEH MPOJIEMOHCTPUPOBATH TIJIABHBIE KadecTBa
UCCIIEeIOBATENs: YMEHHE TPOBECTH HCCIENIOBAaHUE, YMEHHE TpenojHecTd (TPe3eHTOBaTh)
pe3yabTaThl UCCIEAOBAHUS CIYIIATESIM TIPH MOMOIIM MPE3EHTAIMA U YMEHHE KBATU(DHUITIPOBAHHO
OTBETUTH Ha BOTIPOCHI.

KoMMyHMKaIIMOHHAs CTpaTerus Kak €IMHCTBO 1NN, CPEACTB U TEXHOIOTHM
Turnbsl KOMMYHUKAIIMOHHBIX 1eJIel

Bo3nelicTBue kak crparernueckast iejlb KOMMYHUKAIIMOHHOM CTpaTeruu
®axTopsl 3 HEKTUBHOCTH BO3ACHCTBUS

BepOanbHble pecypchl JeTOBBIX KOMMYHUKAIHHA

HesepOanbHble pecypchl 1€710BbIX KOMMYHHUKAIUI

Cpena kak pecypc A€TOBBIX KOMMYHUKAIUN

JInaHOCTHBIE pecypchl J€TOBbIX KOMMYHUKAITHI

YMeHue 3aaBaTh BOIIPOCHI U CIIyLIaTh KaK PeCypc A€I0BOM KOMMYHHKAIUU
WHupopmaninoHHbIE TEXHOJIOTUH KOMMYHHUKAIIMOHHOTO BO3/AEHCTBUS
Jloruko-nnanoruyeckue TEXHOJIOIMM KOMMYHUKAIIMOHHOTO BO3AEHCTBHS
MaHunyiasTUBHBIE TEXHOJIOIMH KOMMYHHKAIITHOHHOTO BO3AEHCTBUS
CyrrecTuBHBIE TEXHOJIOIMM KOMMYHHUKAIIMOHHOTO BO31EUCTBHS

OO011ast XxapakTepUCTHKA MMyOIMYHOTO BBICTYTIJICHUS
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Kommnozuius my0anuHon peyn

OG6miee nmpeacTaBiIeHrE O IETIOBOM Oecene

Tumnonornyeckne Mo Y4aCTHUKOB JICIIOBON Oece/ibl

Kak onpenenuts Tun cobeceqHuka

Br16op cTpateruii oouieHus

[TonroroBka AeIOBBIX COBEIAHUS

TeopeTnueckne acieKThl JEI0BbIX IEPETOBOPOB

OO011ast cxema IeperoBOpHOro mporecca

Crpareruu BeeHUsI IEPETOBOPOB

[Icuxonorudeckue GakTopbl 1€I0BBIX IEPETOBOPOB

TpeboBaHusT MEXIYHApPOAHOTO M TOCYJApCTBEHHOTO CTAHIAPTOB HHCbMEHHOW JIEJIOBOU
KOMMYHHKaLUU

@DOpMBI IMCBMEHHBIX JI€JI0OBbIX KOMMYHUKALUN

[TpouenypHsle BOIPOCHI AEI0BOY KOMMYHHKALIUH

Co3nanue 61aronpusITHON 00CTAHOBKHU IS 1€JI0BOM KOMMYHUKAIUH

Obecneuenye B3aMMONIOHUMAHNS YYACTHUKOB J1€JI0BOM KOMMYHUKAIUH

TpeboBanus k Gpopme npeacTaBieHnss THPOPMALMU B TOKJIAJE.

1. B noknane cineayer pa3bsiCHUTh TEPMHUHBI M CUMBOJIBI IIPY [IEPBOM YIIOMUHAHUU B TEKCTE.

2. Wnmoctpaiiu ¥ TaOJIMIBl UCMOJNB3YIOTCS B JIOKJIAJe TOJBKO B T€X CIIydasiX, €CJId OHHU
[IOMOTalOT PaCKPBITh CO/IEP)KAHUE NCTOYHUKA.

3. Ilpu moAroToBKe 0KIaa ciaelyeT n30eraTb JUIMHHBIX, 3al1yTaHHBIX MIPEJI0KEHUH, 00X
¢bpa3, TOBTOPEHUIA, JINITHUX CJIOB U CIIOBOCOYETAHUH, 3aTPYAHSIONINX YTEHHE U BOCIIPUATHE TEKCTA.

4. HeobxoauMo wu30erarp IUTAaMIOB M KaHLEISPU3MOB BpOJE «3a0CTPUTH BOIIPOCH,
«BCJIEJICTBUE HAIUYHS», KB CBETE», «MMEET MECTO», «(DaKTUUECKI», KIPAKTUIECCKU» U T.II.

5. Heobxomumo ctporo coOuojaTh €JUHOOOpa3ue TEPMHHOB, 0003HAUYEHUH, YCIOBHBIX
COKpAILEHUI U CUMBOJIOB.

6. Hayto u3berarp 4acTtoro noBTOPEHUs CJIOB, YIOTPEOIEHUS OJUHAKOBBIX CIIOBOCOUYETAaHUN U
000pOTOB, ABOMHOIO YITIOMUHAHUS MMOHATHI B OJHOH (pase.

B 3akimtoueHuu nenarorcs o01ue BHIBOIBL.

[TpesenTtanust — 310 Qaili ¢ HEOOXOAUMBIMU MaTepHallaMU JOKJIaja, KOTOPBI COCTOUT W3
MOCJIeI0BAaTENbHOCTH claiiioB. CTYAEHTY HEOOXOAUMO YMETh PAaCHpeeNaTh MaTepHal B Mpeenax
CTpaHHUIbl M TPaMOTHO pa3MellaTh OTHeNbHbIE OOBEKThl. B 3TOM eMy mHoMoXKeT 1enblii Habop
TOTOBBIX O0BEKTOB (MMUKTOTPAMM, T€OMETPUUYECKUX (PUTYpP, TEKCTOBBIX OKOH H T.JI.).

TpebGoBaHust K Mpe3eHTauU

OpnHOlf M3 OCHOBHBIX INPOTpPaMM MAJI CO3JlaHUsl NPE3CHTAUUN SBISETCS NporpaMma MS
PowerPoint. TlepBblii ciaiig Mpe3eHTAMH JOJDKCH COJAEpXKaTh TeMy padoThl, (GaMUIHIO, UMS H
OTYECTBO MCHOJIHUTEN, MNP yueOHOM IpymIibl, a Takke (HaMUInio, UMs, OTYECTBO, TOJKHOCTb U
YUEHYIO CTeNeHb Ipenojanarens. Ha BTopoM craiife 1nenecoodpa3Ho MpeICcTaBUTh 1elb U KPaTKoe
cozepkanue mnpeseHtauuu. [locnenyromue ciaifipl HEOOX0IUMO Pa3OUTh Ha pa3lelibl COTVIACHO
MyHKTaM IUIaHa J0Kjaaa. Ha 3akimiouuTenbHbIN Cciaii]i BBIHOCUTCS CaMO€ OCHOBHOE, IJIaBHOE W3
COJIEpKaHUs NIPE3EHTALINN.

Kaxxnprit cnaiiy qomKeH cofiepskaTh 3arojioBOK. B 3arofioBkax JT0KEH OBITH OTPAXKEH BBIBO/T
U3 TpeJCTaBIeHHONM Ha criaiine uHopmanuu. [Ipum mo0aBIeHMH PHUCYHKOB, CXEM, JAMarpamm,
CHUMKOB JKpaHa (CKpPUHIIOTOB) HEOOXOIMMO TIPOBEPUTh TEKCT O3TUX D3JEMEHTOB Ha HaJlW4He
OLINOOK.

Kpurepun oneHnBanus:

OCHOBHBIMU ~ TpeOOBaHUSMH K JOKJIaay, IO KOTOPHIM IPOUCXOAUT OLIEHUBAHUA
BBITIOJTHEHHOU PaOOTBHI, SIBISIFOTCS:

— COOTBETCTBHE COJACpXaHUS JOKIaJa TEME MCCIEAOBAaHUSA, €€ ILEeJM U IOCTaBICHHBIM
3a/1a4am;

— aKTYaJIbHOCTh U ITPaKTUYECKAasi 3HAYMMOCTb TEMBI, B3aUMOCBS3b IIPEAMETA UCCIIEN0BAHUS C
POOJIEMHBIMHE BOIPOCAMU HAYKHU M MTPAKTHKH;
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— aHaJIM3 CTENICHU HAay4YHOH pa3pab0oTaHHOCTH M30paHHOI TEMBI HCCIICIOBAHUS;

— JIOTMYECKasi IMOCIIE0BATEIbHOCTh M3JIOKCHUSI Marepuaia, 4YeTKas IelieBas OpUCHTALUs
paboThI, ee 3aBepIICHHOCTS;

— aKTYyaJlbHOCTb, JOKa3aTelbHOCTh U JIOCTOBEPHOCTh MPEJACTABICHHOTO B paboTe
SMIMPUUYECKOTO MaTepuaa, apryMeHTHPOBAHHOCTh 1 0OOCHOBAHHOCTb BBIBOJIOB M MPEJIOKEHUHN 110
uccieayeMoit mpobiiemMe, COOTBETCTBYIONIUX [TOCTABICHHBIM 3a/1a4aM UCCIICI0BAHHS,

— CaMOCTOSITEJIbHOE W TBOPYECKOE BBINOJIHEHHE PAa0OThI, HAIMYKE Y aBTOpa COOCTBEHHBIX
CYXK/ICHHH 110 IPOOJIEMHBIM BOIIPOCAM TEMBI;

— JTAKOHWYHOE U TPaMOTHOE M3JI0KEHHE MaTepuaa;

— BJIaJICHHE aBTOPOM MaTepHAaIOM IIPH 3aIlUTE IOKJIa/a C UCIIOJIb30BAHUEM MIPE3CHTALHH.

OnucaHue mKaiabl OLICHUBAHUA:

OlLieHKa «OTJIIMYHO» CTABUTCSI, €CIIN:

— coJepKaHWe NOKJIaNa C IPE3CHTAlMeld COOTBETCTBYET TEME HCCIICIOBAaHMSA, €€ LEIsIM H
MIOCTaBJICHHBIM 33]a4aM;

— TEMa aKTyaJlbHasd W MNPAKTUYCCKU 3HA4YMMa, BbIPpAKCHA B3aUMOCBA3b MPEAMCTA
UCCIIEI0OBaHKS C TPOOJIEMHBIMH BOIIPOCAMU HAYKU H IIPAKTHKH;

— MpPOBEICH Ha BBICOKOM YPOBHE aHAJIM3 CTEINECHU pPa3pabOTAaHHOCTH BBIOPAHHOW TEMBbI
UCCIIC/IOBAHMS,

— IPHUCYTCTBYET JIOTHYECKAs IIOCIICIOBATEIBHOCTD M3JIOKEHHS MaTepualia, deTKas IelieBas
opueHTanus padoThl, € 3aBePIICHHOCTb;

— aKTyaJbHOCTb, JOKa3aTeNbHOCTh U JIOCTOBEPHOCTh IIPEACTABICHHOrO B pabote
IMITUPHYECKOTO MaTepHala, apryMEHTUPOBAaHHOCTh U 0OOCHOBAaHHOCTH BBIBOJIOB H HPEIIOKCHUI 1O
uccieyeMoit mpobiiemMe, COOTBETCTBYIOIIHX ITOCTABICHHBIM 3a/1adaM MCCIIEI0BAHHS;

— IPOJEMOHCTPUPOBAHO CAMOCTOSTEIFHOE U TBOPYECKOE BBIIIOJIHEHUE PabOThI, HATHYUE Y
aBTOpa COOCTBEHHBIX CYXKJIEHHH IO MPOOJIEMHBIM BOIIPOCAM TEMBI;

— JTAKOHUYHOE U TPaMOTHOE M3JI0KEHHE MaTepuana;

— CTYIEHT NPOJAEMOHCTPUPOBAII BBICOKUI YPOBEHb BIIAJICHUs MaTEpUaJOM, OTBETHJ HA BCE
BOIIPOCHI.

O11eHKa «XOPOIII0Y» CTaBUTCS, CCIIH:

— coliepKaHue JOKJIaja C MPE3CHTAINEe COOTBETCTBYET TEME UCCIIeIOBAHUS;

— c1abo BBIpaKEHAa B3aMMOCBS3b IIPEAMETa HCCIIENOBAaHMS C IPOOJIEMHBIMH BOIPOCAMH
HAayKH ¥ IPAKTHKU;

— IIPOBEJICH aHaJIM3 y4eOHO! JINTEpaTypsl 0e3 CCHUIKM Ha HAyYHYIO JIUTEPaTypy;

— HapyIleHa JIOTHYeCKas MOCIeA0BaTENbHOCTh N3JI0KEHHS MaTeprana;

—  HeNOCTAaTOYHas HMIUpHYeckas 0a3a  HWCCIENOBaHHA: HE  IPOAHAIN3HUPOBaHA
NPaBONPUMEHHTENIbHAS IPAKTHKA, CTATUCTHYECKHE TAaHHBIC U T.II.

— HEAO0CTAaTOYHAA apryMCHTAlMd CACIIAaHHBIX BBIBOIOB;

— CTYJICHT IPOJIEMOHCTPHUPOBAJ HE CTOJIb BHICOKHI YPOBEHB BIIAJCHUS MaTepHaIOM, OTBETHII
HE Ha BCE BOIPOCHI.

OreHka «yIOBIETBOPUTEIBEHOY» CTABUTCSI, CITH:

— coZiepKaHUe JOKIIala ¢ Ipe3eHTalMeil He PacKphIBaeT TEMY UCCIIEeI0BaHuS;

— He BBIpa)KEHa B3aMMOCBSI3b IPEJIMETa UCCIIENOBAHUS C IPOOIEMHBIMHA BOIIPOCAMH HAyKH U
MIPAKTHKU;

— He MPOBEJICH aHAIIN3 CTENICHU pa3padO0TaHHOCTH TEMBI UCCIICOBAHHMS;

— Marepual U3JI0KEeH HEMOCIeI0BAaTebHO M HEJIOTHYHO;

— OTCYTCTBYET JAOCTAaTOYHAsI IMITUpUYIECKast 0a3a;

— HET COOCTBEHHBIX BBIBOAOB, HC ITPOACMOHCTPHUPOBAHA CAMOCTOATCIbHOCTD CY)I(JIGHI/Iﬁ;

— CTYZCHT NMPOJAEMOHCTPHPOBAT HU3KUI YPOBEHb BIIaICHUSI MAaTECPUAIIOM.

OrneHKa «HEYIOBIETBOPUTEIBHOY» CTAaBHTCSL:

— paboTa He mpeACTaBieHa JTHOO HE COOTBETCTBYET BCEM 3asBICHHBIM KPHTEPHUSIM,
BBIMIOJTHEHA C HApYIICHHEM TPeOOBaHHIA, CTYJICHT HE BJIaJICCT MAaTEPHAIIOM.

HpI/IMepHLIC TCCTOBBIC 3aJaHUA
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Tect — 3TO cucTeMa KOHTPOJIbHO-U3MEPUTENFHBIX MAaTepHajoB CIEUPHUECKOH (OPMBI,
ONPENIETIEHHOTO COJIepKaHUs, YIOPSAJOUYECHHBIX B PaMKaxX ONPENEICHHON CTPATEeTruu MpEeabsIBICHUS,
MO3BOJISIONIAs KAYECTBEHHO OIICHUTh CTPYKTYPY U 3()(HEKTUBHO U3MEPHUTh YPOBEHb 3HAHUH, YMEHUN
Y HaBBIKOB MO Y4eOHOU AucuurminHe. TecTupoBaHUE SBISETCS OAHON U3 (HOPM TEKYIIEro KOHTPOJIS

Y TI03BOJISIET MIPOBEPUTH C(HOPMHUPOBAHHBIN YPOBEHb 3HAHHUM MO JUCLUIUINHE.
TecTel MOTYT BKJIHOYATh B cE0sI:
— BOIIPOCHI C €IMHCTBEHHBIM BBIOOPOM;
— BOIIPOCHI C MHOKECTBEHHBIM BBHIOOPOM;
— BOIIPOCHI HA COOTBETCTBHUE;
— BOIIPOCHI, CBA3aHHBIC JOIOJHEHUEM KOHTEKCTA U T.1I.

Tewma 1. [TonsiTHe, BUABI ¥ TPOIECC KOMMYHHKAIIMIA B OPTaHU3AIUAX
1. KoMMyHUHKanuu peaau3yroT OJHY U3 CIACAYIOMMX (PYHKIIUH:
KOHTPOJIbHAS

nH()OpPMAITHOHHAS

IKOHOMHUYECKAs

npaBoBast

2. B pamkax TpeTheil KOHIENIUH CYIIHOCTH HH(opManuu (JIOTHKO-CEMaHTHYEKUI
WHPOPMALUS TPAKTYETCS KaK:

Mepy HEOIPEIeNeHHOCTH COOBITHS

pe3ynbTaT TpyAa paOOTHUKOB YIPABICHUS

JeicTByolasl, oj1e3Has, paboTarolas 4acTb 3HaHUH

CBOMCTBO MaTepUH CO3AAET IMPEICTABIECHUE O €€ MPUPOJE U CTPYKTYpe

3. YTo He BXOAUT B XapaKTePUCTUKY yIpaBlieHuYecKor HHpopMaun?
COIIOCTABUMOCTD

OTKPBITOCTh

CTOUMOCTB

00beM

4. B ocHOBe HeBepOaTbHON KOMMYHHKAIINH JIEKHUT:

uH(opMaIysl, ocIaHHas OTIPaBUTEIEeM 0€3 HCIIO0Ib30BaHHS CIIOB
JIpyrue crnocoObl nepenadyn HHGopMaun

MH(OpMAILU, TOCIaHHAasl OTIIPABUTENIEM C HCIIOJIb30BAHUEM CIIOB

5. UTo He BXOAMUT B YPOBHH KOMMYHHUKAIIUN?
HUCXOASIINE KOMMYHHKALH

KOOpPJAHWHALINS

BOCXOJSIME KOMMYHMKALIUU

MOTHBALUS

6. Ha eMKOCTh KOMMYHHKATHBHBIX KAHAJIOB HE BIUSET OJIUH U3 (PaKTOPOB:
BO3MOXHOCTb 00€CIIeUeHUsI OBICTPOM, IBYCTOPOHHEH 0OpaTHOM CBS3H
CIoCcOOHOCTh 00pabaThIBaTh HECKOJIBKO CHTHAIIOB OJTHOBPEMEHHO
CIIOCOOHOCTH 00padaThIBATh TOJBKO OAMH CUTHAI

CITOCOOHOCTh 00ECTICUNBATH IMIHBIA ITOAXO0 K KOMMYHHUKAITUSIM

7. Kaxoii a1eMeHT BXOJIUT B Mpoliecc oOMeHa nHbopMmanuu?
obpatHas CBS3b

nepeaaya HHPOPMaIUH

KaHaJ

JIEKOITUPOBaHNE

8. K KoMMyHHUKaTUBHBIM HaBbIKAM OTHOCSITCSI:
YCTaHOBJICHUE OOIIIHOCTH C COOCCETHUKOM.
paboTa ¢ JOKyMEHTaMH, TMCbMaMH, CITy)KEOHBIMH 3allMCKaMK
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ClTylIaHue coOeceJHIKA U BOCTIPHATHE TepeaBacMoi UM HH(OPMAIIH
BeJICHHUE JIENIOBBIX Oecell, COBEIaHNuH, IEPEroBOPOB, BHICTYINICHHUN

9. IlpuyrHAMU TTIOXOW KOMMYHHKAIIMH MOTYT OBITh:
CTEPEOTHIIBI

npeHeOpexeHne hakraMu

JICKOTMPOBaHKE

NPE/B3SATHIC MTPEACTABICHUS

Tema 2. JlenoBas nepenucka

1. K ocCHOBHBIM 3TanaM yHU(DHKAIIMH TEKCTOB OTHOCSTCS CIEAYIOIIHUE:
YHU(PHUKAUS SA3bIKOBBIX CPEJCTB BBIPAKEHUS COJIEPKAHUS B TEKCTE JOKYMEHTA
pa3paboTka rpaduueckoro marepuasia

pa3paboTka yHU(ULIUPOBAHHBIX TEKCTOB B BHJI€ CBA3HOT'O TEKCTa

YHH(PUKAIUS CTPYKTYPBI TEKCTa, HarboJiee OTBEUAIOIIeH Ha3HAYCHUIO TOKYMEHTA

2. UTo He OTHOCHUTCS K BUJy JI€IOBBIX MOCIAHUN, KAXKIbIH M3 KOTOPBIX TAKXKE, MO CYTH,
SIBJIACTCS CIIY)KEOHOM 3amICKOM?

00BsICHUTEIIbHAS 3aIIHCKA

UH(pOPMAaLIMOHHAs 3aIMCKa

VMHUIMaTUBHAs 3aI1CKa

JIOKJIa/IHas 3aIucKa

3. ComocTaBhTE Ha3HAUCHUE ACJIOBOI'O ITMCbMa C €TI0 BUJIOM

[lepenaua naHOpMAIK BCIOMOTATELHOTO AETIOBOTO [Tucemo-pestome
Ha3HAYCHUS

[epenaua naOpMAIIH 1IEIEBOTO JEIOBOTO HA3HAUCHHS [TuceMo-nio3apaBiieHue
DTHUKETHBIC MHUChMA [TuceMmo-pexnamanust
[lepenaya nndopmanuu o0IIETO XapaKTepa ConpoBoauTtenbHOE TUCHMO

4. OO0oOmas TpeOoBaHMS K S3BIKY M CTHJIIO JIOKYMEHTa MOXXHO CKa3zaTh, 4TO IPU €ro
CO3JIaHUH JJOJKHBI OBITH COOJIOIEHBI CIIEAYIOLINE YCIOBHS:

MIOJIHOTA U3JI0KECHUS

TOYHOCTb, ICHOCTb U3JIOKEHUS, HE TOITYCKAOIIAas BO3MOKHOCTH Pa3JINYHBIX TOJIKOBAaHUHN

KPaTKOCTb, CKAaTOCTh U3JI0KEHUS

CTEPEOTUITHOCTh U3JI0XKEHHSI, CTAaHAAPTHOCTh (HOPMYJINPOBOK

5. Yto He siBAsSETCS MOACTUIIEM O(PUIINATIBLHO-EIOBOTO CTUIA?
HOJCTUIIb CYIOTIPOU3BO/ICTBA

YKOHOMHUYECKHUN

a/IMUHUCTPATUBHO-KaHLEISIPCKUI

3aKOHO/IATEIIbHBIN

6. CorocTaBbTe CMBICTIOBOH aCIIeKT COOOMICHUS C TNIarOJIbHOM KOHCTPYKIIUEH

IIpennoxenue 3aBepsieM

[Ipuka3 [TocTanoBsto

Coobmenue IIpencrasnsiem Bam
Oob6emanue CraBum Bac B n3BeCTHOCTH

Tema 3. JlenoBsie Oecebl M COBEIIAHUS
1. K Bugy nenoBoii 6eceil He OTHOCHTCS:
npoOyieMHast

JKOHOMUYECKAs

JTUCIUTIIMHAPHAS

26



OpraHu3allMOHHAaA

2. [Ipu3HakaMy MOBCEAHEBHON KOMMYHHUKALMU B cpepe OBITOBOIO U APYKECKOrO OOIICHUs
SABJIAIOTCSL:

CBSI3aHHOCTb C IIPUHATHEM KaKUX-JIMOO peleHuit

OpPraHU30BaHHOCTh

CIIy4aitHOCTh

Pa3sHOOOPa3HOCTh 0OCYKIAEMBIX TEM

4acToTa IIepexo]a OT OJHOU TEMBI K IPYrou

3. Iopsimok BeneHUs JEIOBOM Oecelpl BKIIFOYAET B ce0sl CIECIYIONIYIO MOCIEI0BATSILHOCTD
JNCHCTBHI: pacCTaBbTE B MPABUIBHOM IOPSIKE

00MeH MHEHHSIMU

pes3oMe

YTOYHECHHE 1IEJIH, 3a/1a4, COCP KaHUs Oece bl

coo0IeHrne HHGOPMAITUU ¥ M3JI0KEHHE CBOCH MO3UIINN

YCTAaHOBJICHHE KOHTAKTa MEX]y COOeCeTHUKAMU

4. JlenoBoe MMChbMO JOJDKHO COJEPKATh ONPEICIICHHBIC PEKBU3HTHI:
HAMMEHOBAHUE OPTaHU3AIMH-OTIIPABUTEIISI

aJipec OpraHru3annuu-TIOTydaTels

tenedoH

HOMEp aKTa

MIOYTOBBI UHIEKC

5. ComocTaBbTe BHUA COBCIIAHUSA C IICPUOANIHOCTBIO UX ITPOBCACHUA

HNucTpykTHBHOE peryisipHblie
OmnepatuBHOE pa3oBbIe
[Ipo6nemuoe 10 Mepe HEOOXOAUMOCTH

6. Ilopsimox opraHu3anMy W TOJATOTOBKM COBEIIAHWHM BKJIIOYaeT B ce0s CIEAYIOMIYIO
MOCJIeI0BATENbHOCTD JIEMCTBUI: pacCTaBbTE B IPaBUIILHOM MOPSIKE

(bopMUpOBaHNE OBECTKH JIHSA

OTpeJieIeHUe COCTaBa YYaCTHUKOB

OIIpeJIeTICHNEe 3a1a4 ¥ TEMAaTHKH COBEIIAHHS

IPUHATHE PELLICHUS O MPOBEACHNUHN COBEIAHUS

7. 1nst monnepkanus 6aaronpusaTHON paboueit atmochepbl peKOMEHyeTcCsl:

IIPECEKATh arpeCCUBHBIE PEITIMKHA CO CTOPOHBI YHACTHUKOB

OTKa3aThCs OT KATETOPUYHBIX CY)KIEHUM, HE JOIYCKAIOIIUX BO3PAKEHUN

JIOTTYCKaTh HEJ0OPOKEIaTENIbHOTO TOHA B BBICTYINIEHUSX YYaCTHUKOB U PYKOBOJIUTENS;
HE HaBSA3bIBAaTh CBOIO MO3UIUIO, OCOOEHHO PYKOBOIUTEIIO

Tewma 4. /lenoBbie IEperoBOpsI

1. Kakue ycinoBus 0TIMYalOT IEPETOBOPHI OT MHBIX BUIOB JEJIOBBIX KOMMYHHKALIUI:
MEPEroBOPHI BKIIOYAIOT HA0OP TAKTUUECKUX PUEMOB, HAIPaBJICHHBIX HAa IOUCK
MIEPETOBOPHI BEJTyTCS MEXITy CTOPOHAMH, 0018 JAfOIIUMK TIPUMEPHO PABHBIM CTATyCOM
MEPErOBOPHI BKIIIOYAIOT HA0OP ONIEPATUBHBIX IPHEMOB, HAITPABIICHHBIX HA TIOUCK
HEOOXOIUMOCTD y4eTa HHTEPECOB BCEX YUaCTBYIOLIMX CTOPOH

2. llpuzHakamu KOH(IMKTA SBIISIOTCS:

BOCIIPUATHE MHPOTUBOPEUMS] yYaCTHHUKAMHM NPHUBOAMT K OCO3HAHWIO HEOOXOOUMOCTH pa3pelIeHus
KOH(IIUKTA

HaJIMYMeE CTOJIKHOBEHUS U CYOBEKTHBHOE €r0 BOCIIPUSITHE YIaCTHHUKAMH, CBI3aHHOE CO CTPECCOM
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HaJHYME CTOJKHOBEHHS U OOBEKTHMBHOE €ro BOCIIpUATHE  YYaCTHHUKaMH, CBA3AaHHOEC C
TIOJIOKHUTCIIbHBIMHU OMOIIUAMU
IMPOTUBOPCHUUA ueneﬁ, HUHTCPCCOB, HO3PILIPII>1, MHCHHH WJIH B3TISAI0B

3. K gacTo BeTpeyarommmMces HHTepecaM MOKHO OTHECTH:

HE MPU3HAHUE ONpeIeICHHBIX 3aCIyT

BO3MOKHOCTh HE YBEJIMYMBATH KOHTPOJIb HaJl COOCTBEHHOM KU3HBIO
YyBCTBO MPUHAIIECKHOCTH K KaKOW-ITHOO TpyTIe

9KOHOMHYECKOe Oaronoiyine

0e30MacHOCTh

4. TopsAnok ATaroB MOATOTOBKH TEPETOBOPOB BKIIIOYACT B CE0s CICAYIONIYIO TOCIEIOBATEILHOCTh
JIEHCTBUIN: pacCTaBbTE B PABUILHOM MOPSJIKE

aHaIN3

KOPPEKTUPOBKA BOCTIPUSATHS

OIICHKa BApUAHTOB

oInpezieseHIe LEenH

5. Hdas Toro 4toOBI CTaqo BO3MOKHBIM NPHUBJICUCHHE TOCPEAHUKA, HEOOXOAMMO BBIIIOJIHEHHUE
CIEAYIOLIUX YCIOBHM:

pelIeHne KaxkI0i CTOPOHBI O MPUBJICUYSHHUH MTOCPETHNUKA JOKHO OBITH JOOPOBOIHHBIM

UMEET MeCTO KOH(IIMKT HEMOCPEACTBEHHOTO OOIIEHYIS

JIOJKHA OBITH 00IIas OPUSHTAIIUS Ha IOCTHIKCHHUE Pe3ysibTaTa

pelIeHne KaxkI0i CTOPOHBI O MPUBJICUSHUH ITOCPEAHUKA HE JIOJDKHO OBITH TOOPOBOIHHBIM

6. Kakue TummyHble CHUTyallud B TIpoOlecce IEPEroBOPOB TPEOYIOT OMNpEeNiCHHBIX YMEHUH H
TPEHUPOBKHU?

[Ipeccunr, npsiMmoe BO3AECUCTBHE Ha TUYHOCTh

YyacTHUK NEpPETOBOPOB MMOYYBCTBOBAJ, UYTO C HUM HUKTO HE CO6I/Ipa€TC$I BECTHU NIEPETOBOPLI

CTOpOHI)I BBICKA3aJIM JKECTKOE HEXEJIAHUE MEHATH YTO-THO0 B CBOUX MMO3HNIUAX

CTopOHBI BBICKA3aJIH )KEJIaHUE MEHSTh YTO-TM00 B CBOEH MMO3ULNHU

7. Kakue nmepBUYHBIC YCTAHOBKH HE TOAATCS IS TOCTIDKCHHS YCIIeXa MeperoBopoB?
0XXUJAHUE, YTO MOXKET MPOCTO HE MOBE3TH

JKEJIaHWE TIOHPAaBUTHCS

MIPOMU3BECTH MOJIOKUTEIIBHOE BIEYATICHUE

Tema 5. BricTynnienus nepesn ayauTopueit

1. UTo HEe BXOIUT B 3TAMBI KOMMYHHKAITUU C ayJUTOpUEH

HE JIOCTIKEHHE CHHEPTeTUIeCKOro AP dexTa

BEJICHME MTPOLIECCA B3aMMOAECHCTBHUS BBICTYAIOMIEr0 U CIYIIAOIINAX
BXOXKJECHHE B KOHTAKT

ornpeziesieHe 0COOEHHOCTEH HE3HAKOMOW ay TUTOPHH

2. Bo Bpems BeAeHHUS TeMbl, HEOOXOAMMO YIIPABISATh BHUMAHHEM ayAWTOPHH, KOTOPOE CHIKAETCS
KaXKIble:

45 MUHYT

60 MUHYT

15 MunyT

30 MuHYT

3. OxxuaHus ayAUTOPUH PEATIONATAI0T HECKOJIBKO aCIIEKTOB:

O’KHJaHHEe TOTO, YTO BBICTYIUIEHHE HE Oy/I€T COOTBETCTBOBATH KYJIBTYypEe OOIICHHUS
BBICTYIUIEHUE OYJIeT KOHTPYIHTHBIM COITUANIbHOMN KYJIBType OOIIeHUS
BBICTYIUIEHUE OYJeT NOAXOIUTh NPO(PECCHOHATLHON KYIbType OOLIeHNUS
O’KUJIaHUE TOTO, YTO BBICTYILIEHHE OY/IET COOTBETCTBOBATH KYJIBTYpe OOIICHHUS
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4. HanboJsee BayKHBIMU IIPU3HAKAMHE KJIACCH(PHUKAIIUNY [T CIOBBIX KOMMYHHUKAIMI TUIIOB ayIUTOPHUH
SIBIISIIOTCSL:

M0 OTHOIIICHUIO K BOCIIPUHUMAaeMOH HH(popManuu

o paszmMepy

10 YPOBHIO OATOTOBIEHHOCTH

10 CTETICHU HE OJTHOPOTHOCTH

5. I'maBHBIM NPU3HAKOM, CBHUACTCIBCTBYIOIIIMUM O TOM, YTO BBICTYIUICHHEC MNPOXOAUT YIAa4dHO,
SIBIISACTCA:

BBIPA’XCHHUEC JIUI] HE COOTBETCTBYIOIICEC

HAJIMYKUC KOHTAKTAa I'J1a3

HC yCTOfI‘lHBOC BHUMAHUEC ayIUTOPHUU

YCTOﬁqHBOG BHUMAHUC ayIUTOPUN

6. Ilopsmok pacmoNOKeHWS STarmoB MOJATOTOBKM K  BBICTYIUIGHHIO HWMEET  CIEAYIONIYIO
MOCJIEI0BAaTENILHOCTD: PACCTaBbTE B MPABHILHOM MOPSI/IKE

OLICHKA ayIUTOPHU 1 0OCTaHOBKH, BEIOOP MOJIX0/1a K H3JI0KEHHIO

NICHXOJIOTHYECKasl MTOJrOTOBKA K BBICTYILICHUIO

oTIpeJiesIeHNe TEMBI U 1IeTTH BBICTYIUICHUS, pa3paboTKa MIaHa BHICTYILICHHS

noa0op MaTepHaia, BEIOOp CTPYKTYPBI U JIOTHKH BBICTYIIJICHHUS, TIPH HEOOXOIMMOCTH KOPPEKTUPOBKA
IJ1aHa, BEIOOp CIOCOOO0B BU3yaIbHON MOIEPIKKH

7. OcHOBHas 4acTh BBICTYIUIEHUS MEepe ayTMTOPUEH JOHKHA BKIIIOYATh:
OTBETHI Ha BOIIPOCHI, HEUTPANIH3ALUI0 BO3PAXKEHUN

JOCTHKEHHE 1IETIH BBICTYIIICHUS

HE apryMEHTUPOBAHHOCTh

WHPOPMUPOBaHHE

Tema 6. CoBpemeHHBIE (POPMBI AETOBBIX KOMMYHHUKAIIAH

1. Inst MaccoBoi KOMMYHUKAIIUH XapaKTEPHBI CIIEAYIONINE TICHXOJIOTHIECKUE MTPOLIECCHI:
DopMHpOBaHUE LIEHHOCTEN

He Bocnipusitne nHpopManuu

MoTHBanus 1 aKTUBU3AIINS TBOPYECKOTO MBIIIUICHUSI

HHutepec, monpaxanue

Pacnipoctpanenue ciryxoB

2. NuadopmalmoHHO-KOMMYHUKAIIMOHHASL CpeJia B CHJIy CBOUX OCOOCHHOCTEH MMEET Ompe/ieieHHbIe
XapakTepHbIe CBOMCTBA!

JIeIeBU3HA MOTY4YCeHUs] HHPOPMALIUH

HU3Kasi CKOPOCTh Mepeadn

JOPOTOBU3HA MTOTYYEHUs] HH(POpMaLUU

00beIMHEHUE PA3IMYHBIX BUIOB MH()OpMALIMK Ha OCHOBE MYJIbTUMEIUA

BBICOKAasI CKOPOCTh Nepeiadn

3. B xauecTBe MOOMJIBHOTO KOHTEHTA Yallle BCEro MOXKHO HaWTH:
TEKCTOBBIE (ailiibr;

1IU(POBBIE CIAMIBI

BUIE0 TEKCTHI

3BYKOBBIE (paiiiibl

4. IlpeumyiecTBaMu UCHIONIb30BaHUs IHTpaHET SBISIOTCA:

CHIKeHUE 3 PEeKTUBHOCTH B3aUMOJICHCTBHIA

JISTKHUH JOCTYII NIepCcoHalia K HEOOXOAUMBIM JaHHBIM B IU(DPOBOM BHUJIC
CHIDKEHHUE TIPOU3BOIUTEIHFHOCTH TPYIa

MT'HOBEHHAs ITyOJUKAIUs TaHHBIX

5. llenu co3manust 3JEKTPOHHOIO ITPaBUTENBCTBA!
3¢ PeKTUBHOE U MEHEe 3aTPaTHOE YIpaBJIEHHE TOCYCIyTraMu
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COBCPUICHCTBOBAHUEC NCMOKpATUN

CHUKCHHUC OTBCTCTBCHHOCTHU BJIACTH IICPCA HAPOIOM

3aTPaTHOC YIIPABJIICHUC IOCyCIyraMu

W3MEHEHHE B3aMMOOTHOIICHHI MEXIY 06H_ICCTBOM " IPaBUTCIIECTBOM

6. HemocTatkamu 3JIEKTPOHHOM MOYTHI SIBJISIOTCS:
AgtopcTBo Bomnpoca: Konomuen Auapeit BanepbeBuu
JIOCTaTOYHO BBICOKAsI HA/IKHOCTH JIOCTABKH COOOIICHHUS
HAJIMYUE TAKOTO SIBJICHUSA, KaK CIIaM

MPOCTOTA UCIIOJIB30BAHUS Y€JIOBEKOM U IPOTPaMMaMu
JIEIIEBU3HA U OBICTPOTA TIepeaadn COOOIICHII

7. Io crmocoOy npecTaBiIeHus MPE3SHTAIIMI MOKHO BBIICITUTD.
Mpe3eHTals1, KOTOPYIO BEIET CEKPeTaph

Mpe3eHTalus1, KOTOPO# yIpaBiseT MpHUriameHHoe JIUIo (TOTABIIHK)
MPE3CHTALUS, YIIPABIIsieMasi PyKOBOJUTEIIEM

aBTOMATUYECKH JICMOHCTPHUPYEMas TIPE3CHTAIUS

8. I[To popme npencrapnenns MHGOpMAIMK TPE3SHTANH TOAPA3AEISIOT Ha!
HACTEHHbIE Mpe3eHTAlUN

NPE3EeHTAlUH B BUJE CIaiI0B

HACTOJIbHBIC NIPE3EHTALINN

WHTEPaKTHUBHBIE [TPE3CHTALIUU

9. Ilopanok pacmoJOXKEHHs CIaioB HMeEET CIEAYIOIYI0 IOCIEeN0BaTeIbHOCTh: PAacCTaBbTE B
[IPaBUIILHOM IOPSAKE

TUTYJIBHBIN JIUCT

COJZIepKaHue NMPE3CHTALNH

OCHOBHAsl 4acCTh IIPE3ECHTALUU

3aKJIIOYUTEIbHBIN ClIai

pe3roMe, BEIBOZBI

10. 3a kakoe BpeMmsl uies ciaiia JoKHa BOCIIPUHUMATHCS € TIEPBOTO B3IJISIIA:
20-25 cexyHn

10-15 cexyHn

15-20 cexyHn

5-10 cexynn

11. IlpuumHamu W3MEHEHHUs 3arojoBka ciaiga «MotuBel kKommanuu 3A0 “MamrxonauHr” 1Mo
MIPUHSTHUIO PEMICHISI O CO3JaHUH KAJAPOBOTO Pe3epBa» MOTYT OBITh:

HE COJEPUT BAXHYIO WH(POPMAIHIO

COJICPKUT UINMUITHIO UHPOPMAIIHIIO

3arojI0BOK CJIMIIKOM JTMHHBIH

HE COTJIacyeTCs ¢ TEKCTOM Cliaifia

12. JInst ycienrHoro BhICTYIUIEHUS HY>KHO.
YeTko IpeACTaBIATH ce0e 1eh

[Inoxo 3HaTk cBOW MaTepual

BrITh HE yBEpEHHBIM B ycIiexe

3HaTh COCTaB ayTUTOPHH

13. Ecam peranbHO ONUCHIBaTH JACWCTBHSI BBICTYHAIOLMIEIO B MOMEHT CMEHBI claiga, To
TIOCIIeIOBATEIHFHOCTD JEHCTBUH OYACT BRITJISACTH CIASAYIOINM 00pa3oM: pacCTaBbTE B IPABIIIBHOM TOPSIKE

CoxpaHeHre MOTYaHUS B MOMEHT CMEHBI CTaporo cliaiia Ha HOBEIH.

BoccranoeneHue 3puTeNbHOrO KOHTAaKTa B MOMEHT Haydajla paccka3a 0 HOBOM Claiijie

CoxpaHeHre 3pUTECIBHOIO KOHTAKTa C ayJAWTOPHEH TIPH W3J0KCHUU JIOTHYECKOTO Iepexofa K
CIIEYIOUIEMY CIaiiy.
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claiina.

CoxpaHeHre 3pUTEIBFHOTO0 KOHTAKTa C ayAUTOpHUEH NpH 3aBEpIICHHH OOCYXICHHS MPEIbITyIIETO

Tewma 7. [lenoBast 3THKa, 3TUKET U KyJIbTYpa B chepe MeTOBBIX KOMMYHHUKAITHIHA

1. B xakux npaBuwiiax ¥ HOpMax pacKpbIBaeTCs! IPUHLUI JOOPOCOBECTHOTO OTHOILEHHS K TPy Ly ?
OepekHOe OTHOLICHUE K OPYAHSIM Tpyaa

AKKypaTHOCTb B BBIIIOJTHEHUH CBOUX 00S3aHHOCTEH

CTpeMIJICHHE K COBEPLICHCTBOBAaHUIO MacTEPCTBA

n1000Bb K U30paHHOH mpodeccun

BBICOKas TPeOOBaTENBFHOCTD K ce0e M OKPY’KAIOIIMM: KOJIJIeraM, KJIHeHTaM

cOOJII0IeHNE TUCIMIUIMHBI TpYyJa

JKellaHue TOAETUTHCS CEKPETaMH CBOETO Tpya (HaCTaBHHYECTBO)

cobmoenre GopManbHBIX MPABUI U3 JOJHKHOCTHBIX HHCTPYKLUH

2. Kto BiepBbIe BBEN B HAYYHBII 000POT TEPMHH STHKA?
[uuepon

Apxumen

Cokpar

Apucrotens

3. Peub BocIIpHHUMAETCS KaK KyJIbTYPHasl, €CIIH BBIIIOJIHAIOTCS CIIEIyIOLIe TPeOOBaHHUS:
MPaBUIIBHO yNIOTPEOIISIFOTCS CII0Ba

OTCYTCTBYIOT CJI0Ba-Iapa3uThl

UCIIOJIB3YIOTCS 00OPOTHI, COZlEpKALIHE JIUIIHNE CTI0BA

JIOITyCKaeTCsl HEBEpHasi HHTOHALNS

4. EcTh 111 pa3HULIA MEKY JCTOBBIM U OBITOBBIM 3THKETOM?

JIETIOBOM STHKET 110 CPAaBHEHHIO C OBITOBBIM OoJiee O(UIMaIeH, 3TO ONPEIeNISIeT BCE OTININS
OHMH ITOYTHU OAMHAKOBbBI

B JICJIOBOM 3THKETE OOJIbIIE MPABUIL, YeM B OBITOBOM

5. Kakue 13 npuBeICHHBIX MPABUIT OTHOCATCS K JACTOBOMY STHKETY?
He Oy/IbTe HePAIUIUBBI

JyMaiiTe o APYrux, a He TONBKO O cede

CICPIKUBAITE CBOE pa3apakeHue

OyIbTe MH00E3HbBI, TOOPOKEIIATEIbHBI U TTPUBETIIMBBI

JieNlaiiTe BCE BOBPEMS

TPOMKO HE CMEHTECh

He OoJITaliTe JTUIIHETO

TOBOPUTE U MUIINUTE XOPOLIUM A3BIKOM

0JICBATECh, KAK MOJI0KEHO

6. [leoBoit MpOTOKOI — 3TO:
NpaBuiia, PEriaMEeHTHUPYIOIINE TMOPSAOK BCTPEY M TPOBOJOB, MpOBeleHHE Oecell M MEeperoBOpoOB,

OpraHu3saluilo NpueMoB U ILCJ'IOBOﬁ NEpCINCKH.

CBO/JI TIPAaBHJI B JIETIOBBIX U CITY>KEOHBIX OTHOIIEHUSX;
OCO3HaHME I00OPOCOBECTHOTO UCTIOJIHEHUSI COTPYJHUKAMH CBOMX 00S3aHHOCTEH;

7. BI/I)IaMI/I OTHUKETA, BBIACIACMBIX II0 KPUTCPUIO TOM C(bep]:l JACATCIBHOCTH, B KOTOpOﬁ €ro

HCO6XOJII/IMO IIPUMCHSATD, ABJIAIOTCA:

JIEJTOBOM STHKET

HE CBETCKUH STHKET
JUILIOMATHYECKHUI DTUKET
BOMHCKHH 3THKET

8. UMHTK HE BKITIOYAET CICAYIONINE KOMITOHEHTHI:
IMpodheccuoHanbHbIE KOMIIOHEHTBI
OTUYHBIC KOMITOHEHTHI
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DcreTnyecKkrue KOMIIOHEHTHI
Bremnauii Buj

9. Uto HanboJee BaXKHO B Iogapke?
1eHa

JKEJIaHUE JIOCTABHUTh PAJIOCTh
UCKPEHHOCTh TOTO, KTO IAPUT
HaMeK

10. CoOroieHre 9yBCTBA MEPBI B Pa3rOBOPE — 3TO:
BEKITUBOCTD

MPeTyNPEAUTETHBHOCTD

JIUTUIOMaTHYHOCTh

TaKTUYHOCTh

11. Y6exnas cobecennuka, CieayeT MPUMEHSTh CISAYIONIUE TPaBUiia apryMEHTAlUU U yOeKICHNUS:
3aKOH MaKCUMHU3allMU apryMEHTOB

3aKOH BCTpauBaHUS

3aKkoH CyOBEKTUBHOCTH

3aK0H 00BEKTUBHOCTH U T0KA3aTEILHOCTH

3aKOH MUHUMAJIU3alUuH apryMEHTOB

Tema 8. DPPeKTUBHOCTE KOMMYHHUKAITHI

1. KauecTBeHHBIE L€ PEKIIAMbl — IPUMEPHI:

HAIMIOMHUHAHHE TOTPEOUTENSAM O HATMYUK KaKOT0-TO TOBApa B TOPrOBOM CETH
MOJrOTOBKA MOTpeOUTENeH K OTKPBITHIO HOBOTO MarasnHa

YBEJIMYUTH ToBapoobopor ¢ 10 mo 12%

ONTUMH3HPOBATH PEKIAMHBIH OO/IKET

2. llensiMu BHEITHEH AEIOBON KOMMYHUKAITUH SIBIISIIOTCS:
MOOWIIH3AIVsI ayIUTOPUH Ha OTIpeeNIeHHbIE TeHCTBUS
W3MEHEHHE MOBEJICHUS COTPYIHUKOB

UHGOPMHUPOBAHUE COTPYIHUKOB;

(hopMuUpOBaHUE MHEHUS OIPEJIEIICHHON ayIUTOPUHI
WH(POPMUPOBAHUE ayTUTOPUI

3. K urauBHIyanbHbIM (haKToOpaM HOBBIIICHUS 3()(HEKTHBHOCTH KOMMYHHKAIMA HE OTHOCSTCSI:
ONM3KKEe YCTaHOBKH U 3HAHUS Y HCTOYHHKA U aJpecaTa

MOBBIIIEHHE KOMMYHUKATHBHON KOMIIETEHTHOCTH COTPYAHUKOB

peryiaupoBaHue HHPOPMAIOHHBIX TTOTOKOB

BBIOOP KOMMYHHKAHTOM HanOoJjiee HOAXOSIIEr0 MeXKIMYHOCTHOTO KaHala

CO3J1aHHe CHCTEM 00paTHOM CBSI3H

4. Mopnens Teomopa Helokomba MMeeT cxemaTHdeckoe H300pakeHHe B BHJE PaBHOCTOPOHHETO
TPEyroJbHHUKA, BEPIIMHAMH KOTOPOTO SIBIISIOTCS:

coluagbHasi CUTyaIus

KOMMYHHUKATOp

9KOHOMHUYECKAs CUTYaIUs

KOMMYHUKAHT,

5. C TOYKH 3pEHHsI TAKOT'O KPUTEPUS, KaK XapaKTep B3aUMOJACHCTBUS, BBIACISIOT CIECIYIOLINE THIIbI
KOH(JIMKTHOTO B3aUMOJICHCTBUS:

COBMECTHBII MTOUCK PeIIeHHs TPOOIEMBI

00pb0a, OMBITKY TTOIABICHUSI JPYTOro

yXO[l OT KOH(IJIUKTA

yXyAleHne 06CTaHOBKU
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6. IloHsATHE «KOMMYHUKAaTHBHAS JTHYHOCTb» PACKPBIBAETCSA Yepe3 COBOKYIMTHOCTh HEOOXOAWMBIX IS
KOMMYHHUKAIIUU XapaKTEPUCTHK:

(YHKITMOHATBHBIX

MOTHBAIIHOHHBIX

MO3HABATEIHHBIX

COITMAIBHBIX

7. Kakuwe OCHOBHBIE IUCTAHITUH, OOBIYHO COOJIOMAIOTCS OOJBITMHCTBOM JIOAEH B TIpoIecce
KOMMYHHKalun?

myOnuyHas

conmagbHast

9KOHOMHYECKasT

WHTUMHAS

Tema 9. YpaBieHne KOMMyHHUKAITHSIMHA
1. K ocHoBHbIM ¢yHkuusim IR-otnmena (mnm IR-mMeHemxkepa) OTHOCHTCSI BBIIOJIHEHHUE CIIETYFOIIUX

pabor:

opranu3zarus roadshow

MOJITOTOBKA ¥ ITPOBEJICHUE TOJ0BBIX COOPaHUI aKIMOHEPOB

MOHHUTOPUHT 0a3bl aKIIMOHEPOB

MOHHTOPHUHT 0a3bl paOOTHUKOB OpTaHU3AIHA

MOArOTOBKA U MPOBEJICHHUE T'OIOBBIX COOpaHUH paOOTHUKOB OpraHU3aALIH

2. YmpaBieHne BHYTPEHHHMH KOMMYHHKAIIUSIMH — 3TO JAeATeNbHOCTh Ha cThike HR (Human
Resources, xaaper) u . BBegute Ha MecTe mpoITycKa TEKCT

3. Kak Ha3bIBaeTCs COBOKYITHOCTH HOPM, MPaBUII, IIECHHOCTEH, ITHYECKUX CTaHIAPTOB, pa3ieisieMbIX
BCEMH COTPYAHUKAMH, (OPMUPYETCA B IIpoLiecce pabOThl OpraHu3anuu?
BBenuTe oTBET B BH/JIE TEKCTa

4. TIpecc-manka — 310 Habop PR-TekcTOB 1 poYnX TOKyMEHTOB, KOTOPHIE MOTYT OBIThH MPEACTABICHBI
JKYypHaJUCTaM HEMOCPEACTBEHHO HA MEPOIPUSITUH, HAIPUMED
BBenure Ha MecTe PoITycKa TEKCT.

5. Kak Ha3bIBaeTCs rpyIia Jroei, 00beANHEHHBIX OOIUMU NMPU3HAKAMH WA O0bEAWHEHHAs PajIu
KaKOU-JIM0O LIeIU WM 3a0aun?
BBenute oTBET B BHJIE TEKCTA

6. Kak Ha3bIBaeTCs MPOJBUIKCHUE MHTEPECOB YACTHBIX JIMI[ U KOPIOPATUBHBIX CTPYKTYpP B OpraHax
rOCy/IapCTBEHHOM BIIacTH?
Beenute oTBeT B Buje TeKcTa

Kpurepun onieHuBanus:

OcHOBHBIM KpuTepueM >(PPEKTUBHOCTH YCBOEHHUS YyYallUMHCS COJEp’KaHUs Yy4eOHOro
MaTepuaia cuuTaercss Ko3(p@pUIUEeHT ycBOeHMs y4eOHOro Marepuana, KOTOpPBIA Ompenensercs Kak
OTHOIIIEHHE MPABUIIbHBIX OTBETOB yUaIIUXCS K 00IIEMY KOJIMYECTBY BOIIPOCOB.

Onucanue mKaabpl OLICHUBAHMS:

— OIIEHKA «OTJIUYHOY CTABUTCS MPH BHITIOJIHEHNH HEe MeHee uyeM 80% 3amaHuii;

— OLIEHKA «XOPOILI0» CTABUTCS IIPH BBINIOJHEHUH HEe MeHee ueM 70% 3anaHuil;

— OLIEHKA «YOBJIETBOPUTEIHHO» CTABUTCS MIPU BBIIIOJHEHUH HE MeHee ueM 60% 3ananui;

— OIICHKA «HEYJIOBJIETBOPUTEIHHO» CTABUTCS MPH HEMpPaBUIbHOM OTBeTe Oosee ueM Ha 40%
BOITPOCOB Te€CTa WU HeBbINOIHeHNH Oosiee ueM 40% 3amaHui.

[MpakTrueckue 3amanus (KeHChl, TPDSHUHTH)
IIpakTHueckoe 3aaHie OCHOBAHO Ha IPAKTUYECKHU 3HAYMMBIX CUTyalUsAX U HAIPaBJICHO HA
(dbopMUpOBaHHE Y CTYAECHTOB NPO(PECCHOHAIbHBIX YMEHUN M HaBBIKOB, YMEHHUS JI€HCTBOBAaTh B
ycaoBuAx Oynymieil mpodeccuoHanbHOl nesTensHOCTH. [Ipu perieHun 3a1aHusl CTYAEHT JOJDKEH
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YUYUTBIBATD, UTO 3aAaHUC COACPKUT JABC YaCTU: OMMCAHUC U CIICHHUAJIbHBIC BOIIPOCHI, (I)opMI/Iponume
HEoOXoAMMBbIE YMEHHMA M HaBbIKU. [Ipexne ueM NpPUCTYNUTh K PpEIICHUIO 3aJaHus, CIeayeT
BHUMATCJIIbBHO O3HAKOMUTBHCA C COACPIKAHUCM. H€O6XOI[I/IMO YSACHUTHL CMBICII 3aJadu W YCJIOBUA,
UCXO0/1 U3 KOTOPBIX, HY>)KHO JIaTh OTBETHI HA IIOCTaBJIEHHbIC BOIIPOCHI.

OOt aNropuT™ pELIeHNs 3aJ]a4l MOXKHO M3JI0KUTH CIEITYIOLIM 00pa3oM:

— MPOYUTATH U MOHSTH TEKCT 3a]a4u;

— OIPEJEIUTh TEMY, pPa3/ell, BOIIPOC I10 KOTOPOMY COCTaBJICHA 3a/aua;

— NPOBECTH AHAJIU3 CUTYALMH, ONIMCAHHOH B 3aJ1aue, U pa3peluTh Ipodaemy.

Tema 1. [lonarue, BUIbI U TPOIIECC KOMMYHHUKAIIUK B OpraHU3aIuax

Keiic No 1.

YopaBisomuil AUPEKTOp OJAHOM M3 KOMIaHUM U3 chepbl MpodecCHOHATBHBIX YCIYr ObLI
UCKpeHHE yOeX/IeH B BAXKHOCTH KOMMYHUKAIIMNA M 3aCTaBJISUI CBOMX CTaPIIUX MEHEIKEPOB yICISTh
uM BpeMs. busHec kommnaHuu ObUT OPraHMW30BaH C MOMOIIBI0 Tabenei oTpabOTaHHOrO BpEeMEHH, U
KOMMYHHKAIIUM MOXHO OBUIO OTHECTH TOJNILKO B Tpady «YmpamieHue». Kaxayr Henenro
PYKOBOJUTENb MPOEKTa MPOBEPSUT pPacYeTHOE BPEMs W JeNal BBITOBOP KAXKIOMY MEHEKepy, Y
KOTOPOT'O TOKa3aTeJIM TMPEBBIMIATN YCTAaHOBIECHHBIN MHUHUMYM. [1OCKONBKY mMpesmnoiaraioch, 4To
COTPYIHUKHU, HE COOJNIO/AONINE YCTAaHOBICHHBIC MpaBUia, MOTEPSIOT CBOIO PaldoTy, TO HErJacHoe
MOCJIAHUE CTAPIIUM MEHEKEPaM BBITJISACIIO CIEAYIOIUM 00pa3oM: «BHyTpeHHHEe KOMMYHUKAIIUU
OUYeHb BAXXKHBI, HO €CIIU 5 3aCTaHy Bac 3a ATUM 3aHSITHEM, BBl YBOJICHBI.

1. Yewm, 1o BaieMy MHEHHUIO, OOBSICHSIETCS TAKOE TTOBEIACHUE PYKOBOIUTEIS?

2. Kakas nperpaja KOMMYHUKAllMd UMEET MECTO B IaHHOM ciy4ae?

3. M0XHO JT1 U3BMEHHUTbH CIIOKHUBIITYIOCS CUTYalUIO?

Ketic Ne 2.

[TpounTaiite BeIIEpkKKY U3 KHUTH «/leno He B kode. KopnoparuBhas kynabTypa Starbucks».
Astop xuuru — ['oBapn bexap mpopabotan Ha pykoBomsmmx gomkHocTsaX B Starbucks 17 mer. Bo
MHOIOM Ojarojapsi eMy KOMIaHMsI BbIIIUIA HA MEKIYHApOJHBIH YpOBEHb U BbIpocia ¢ 28 Ko(eeH B
1989 r. no 17 000 B HacTosiIIEE BpEMSI.

ITpaBna o coxpalleHuy MTaToB

Korna s nenan cBou mepBble IIAard B KaueCTBE PYKOBOAUTEINS, MHE MOPYYWIM IPOBECTH
COKpallleHHe IITAaTOB. DTO ObLI OJMH U3 CAMBIX TSKEIBIX MOMEHTOB B MOEH MOKa ele KOPOTKOH
KU3HU MEHEKepa, M03TOMY, MOXKeTe cebe MpeCTaBUTh, Kak g ce0s 4yBCTBOBAJ, KOTJa y3Haj, 4TO
KTO-TO M3 Halllell KOMaHJbl CIIy4aiiHO OCTaBUJI HAa KOIMPOBAJIBHOM allapaTe CIUCOK COTPYAHHUKOB,
MoJJIeXKaluX cokpamieHuto. Cam s Jaxke He MOTy OMHcaTh, HA YTO 3TO ObUIO Moxoxke. S cunen,
COBEPILIEHHO YOWTHIN, U pyrajics npo cedsi, MOBTOPSs, YTO HE XeJal UMETh CO BCEM 3TUM HUYETO
obmiero. Ilpunymarh, Kak BBIyTaTbCcs HE YJaBaloch. B TakoM COCTOSHUM MeEHsI 3acraia
nomouHuna. OHa mojomia, NOCMOTpeNna Ha MEHs M ckasana: «['oBapJ, TOJBKO INpaBia 3BYYUT
MIPaBI0N01I00HO.

310 OBbUT BEpPHBII COBET — XOTSI MPOMTHOPHPOBATH OMIMOKY M ClIeNaTh BHUJ, YTO HUYETO He
MIPOM30LLI0, Ka3aJIoCh 00Jiee MPOCTHIM pellieHrneM. S MOHsII, 4TO ¢ YHCTOM COBECThIO MOTY ClieiaTh
TOJILKO OJIHO — CKa3aTh MpaBiy, — U Ha cleayrollee yTpo oObsBHI o0lIee coOpaHue COTPYTHHKOB
KoMImaHuu. MBI cenu mepea 3ajioM, e cobpanoch okoiio 200 4enoBeK, U pacCKa3aid O COCTOSHUH
Ou3Heca, 0 CUTYalMH, C KOTOPOH CTOJIKHYJIUCH, U O IPUYHHAX, 110 KOTOPbIM CYMTAaeM HEOOXOIUMBIM
COKpall[eHHEe IITAaTOB. 3a4eM YTO-TO yTauBaTh? PackphiBast KapThbl, Mbl BCE€ BHIUTPBIBAJIM U HUYETO HE
TEPSUIN.

OTOT TUpOCTOW, XOTd M TpeOOBaBIIMI HEPBHOIO HAIpPsDKEHUs IIar — IEpexo] Ha
OTKPOBEHHOCTh CO BCEMH, KTO pabOTall B KOMIAHWUHU, — KapAMHAIBHO M3MEHWI 00lee BOCIPUSTHE
CJIOKUBILIEHCSA HENErKou cutyanuu. YTo nana Hama yecTHOCTh? OHa yiydmuia B3aMMOIIOHUMaHUe
U, K MOEMY yJIUBJIEHUIO, 3HAUUTEIBHO YMEHbBIINJIA HAIK TPYAHOCTH JItoqu Gosblie He 03Upajich B
MOMCKaX MpHU3paKa, OHU CTaIN COTPYAHUYATh C HAMHU.

S ycTpauBain exeqHeBHbIC OpHU(QHUHTH U MOCTOSIHHO Jepkal paOOTHUKOB B Kypce JieNa, 4To
MIOMOTAJIO UM pa300paThCsi B CBOEM OTHOLIEHUH K MPOHCXosieMy. JIFo 1 ciocCOOHBI CIIPaBIIsATHCS C
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po0JIeMaMu JTydIlle, YeM MBI IIPEATNOIaraeM, HO JIUIIb TPU YCIIOBHH, YTO OHU MOTYT BEPHO CYAUTH O
CBOEM IOJIOXKEHUHU, a Ui 3TOTO UM HEOOXOAMMO 3HATh MpaBay. Mbl HE MOTJHM OTKa3aTbCs OT
COKpAIICHHSI, HO COTPYIHUKH YyBCTBOBAJIM ceOsi 00Jiee MOITOTOBICHHBIMH, IIOCKOJIBKY MBI Y€CTHO H
OTKPBITO COOOIIAIN UM BCE, YTO Kacanock mpotecca. ['pydas omrbka oHOro U3 KOJUIer 00epHyJIach
JUTSE MEHSI UCKITIOYUTEIILHO BAKHBIM YPOKOM TIOBEJICHUSI B OM3HECE U B KU3HHU.

1. K kakoMy BuIy OOIIEHHUS C TOYKH 3PEHHUS HCIOJBb3yeMOW TEXHHUKH, €ro Ielied H
O0COOCHHOCTEH TUYHOCTH MOKHO OTHECTH KOMMYHUKAIIMH, OTIMCAHHBIC B IPUBEJACHHOM mpuMepe?

2. Kakyro pyHKIMIO peanu3yroT NPUBEIACHHbIE B CUTYal[Ud KOMMYHUKaUN?

3. Kakyro wuHdopmammio, ¢ TOYKH 3pEHHS] TPOBOJAUMBIX €0 W3MEHECHUU, OBOJII
PYKOBOJUTENb 10 PAOOTHUKOB B MPUBEICHHON CUTYa[uU?

Tema 2. JlenoBas nepenucka

IIpakTHueckoe 3ananue

Huxe npuBeneHbl CyHIECTBUTENbHBIE M TJIArojbl, U3 KOTOPBIX B MPAKTHUKE YIpPaBICHUS
COCTABJISIIOTCSL IJIaroJibHO-UMEHHBIE CIIOBOCOYETAHMsI JAEJI0BOW peud. BpiOepure U3 MpUBOIUMOrO
HUKE TepeyHsl riaroil (-bl), HE MOAXOISAMIMKA (-M€) Uil COCTABIIEHUS TAKOTO CIOBOCOYETAHUS C
KQXKbIM U3 CYILIECTBUTEIIbHBIX.

ABTOpHTET — IIOJTy4aTh, 3aBOEBBIBATH, POHSATH, MPUOOPETATD.

AKIEHT — JIef1aTh, CTaBUTh, PACIIPEAEIATh, CHUMATb.

Bakancus — 3aMeniath, UMETh, UCIIOJIb30BATh, YBEINYNBATh.

I'apanTus — naBatb, UMETh, 10J1Y4aTh, BBIIOIHSATS.

JIupeKTUBBI — IPEANPUHUMATH, BBIIOJIHATH, OJIY4aTh, IEPEHOCUTD.

Jlok1ax — BBICTYIIAaTh, TOTOBUTD, PaCCKa3bIBaTh, JEIATh.

3asiBKa — BHOCHUTb, J€N1ATh, BHITOIHATh, OTKJIOHSAT.

HNuBenTapu3aums — NpoBOAUTH, IPOU3BOIUTH, PEAIN30BATh, OCYIIECTBIATh.

HNHcTpyKuus — BBINONHSTD, 3aTParuBath, pa3padaTbiBaTh, 1aBaTh.

Kanauaarypa — Ha3HayaTh, BbIIBUTaTh, MOJ1EP)KUBATh, CHUMATh.

Koopaunanusi — ocyliecTBisTh, MPeI0CTaBIATh, A€TaTh, IPOBOIUTD.

Tema 3. JlenoBele 6eceibl M COBEIIAHMS

IIpakTHueckoe 3a1anue

Hwxe npuBeneHsl GOpMyJIUPOBKH, KaKJast U3 KOTOPBIX UMEET CBOW COOCTBEHHBIN CMBICI,
COOTBETCTBYIOIIUN TOMY WJIM MHOMY KOHTEKCTY OJIHAKO y HHMX €CThb M OJHO 00lIllee CBOMCTBO: MpH
BCEM CBOEM 0JIaro3ByYMH OHU CIIUIIKOM HEUTPaIbHBI.

«51 xoten 661 OOBSICHUTH BaM O0Jiee OIPOOHO...»;

«Kopoue rosops, 3T0...»;

«Ecau roBOpUTh KOHKPETHO, TO...»;

«[lo3BoMbTE, 51 CHOPMYIHMPYIO CBOM BOMPOC MO-APYTOMY...»;

«3TOT BOMPOC MOXKET 3By4YaTh KakK...»;

«B npyroit popMynupoBKe 3TOT BOIPOC 3BYUHUT TaK...)».

W3MmeHuTe npuBEIEHHBIE HUXE HeWUTpanbHble (opmynupoBku. llpeoOpasyiite ymnpeku B
BOIIPOCHL. BMeCTO mpenmonokeHnii UCIOIb3YUTE YTBEpAUTEIbHBIE BbICKa3bIBaHUs. VcKitounTe Bee
HeyBepeHHbIe popMynupoBku. Dokycupyite Gppasbl Ha ceOe UK HAa CBOEM MPEANPUATHH.

1. MbI crapaeMcsi ObITh B UHCIIE JIYYIIHX, IIPH 3TOM...

2. To, 0 4em s mBITAICsA paccKasarh. ..

3. MBI sBIsieMCs IENCTBUTENBHO KIIACCHBIM PEKIAMHBIM aréHTCTBOM U MOKEM IPEUIOKHUTh
BaM OYKBaJIbHO BCe€.

4. Hamra rnaBHas 3a7aya 3akjIr04aeTcsi B TOM, YTOOBI YETKO MPEACTaBIATh ceOe MepCreKTUBBI
pa3BUTHUSA PHIHKA.

Hawm ynanocs 3aHATh BeaylIe MO3ULUHU HA PBIHKE ¢ TOJ0BBIM 06opoToM 100 MiH m0I1., HA
KOTOPOM Y Hac OCTaJICsl TOJIbKO OJUH KOHKYpeHT — AO «Meiiep».

51 xoren ObI peACTaBUTH BaM cerojHs Hauty pupmy — AO «Mrosepy ...

Ham neBus — Bce U3 0JHUX pyK
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Benps M0>kHO OBLIIO OBI IPEATIONOKUTH, YTO

Hamm knMeHTs! JO0BOJIBHO YacTO MPUCHUIAIOT HAM MTUChMa, B KOTOPBIX COOOIIAIOT
Hamma npoaykuus npeamnosiaraet BBICOKUN YPOBEHb CKIIAJICKUMX PaCcX010B
Bynyuu npeanpusituem ¢ 60j1ee 4eM CTOJIETHUM OIBITOM pabOThI

MpI cTapaeMcst ObITh KaK MOXKHO OJIMXKE K KITUEHTY

MpeI momoraem HallMM KJIMEHTaM B

YV Bac HaBepHsKA CO3JaJI0Ch BIIEYATIICHUE, YTO MBI ICUCTBYEM BCJICITYIO
Bceex Bac, joporue ciymarenu, MHTEpecyeT ceiiyac nmpodiema. ..

TexydecTb KaIpoB y HAC HEBBICOKA

B KOHIIEe KOHIIOB, MBI CIIEUAIM3UPYEMCS HA. ..

MBI Bcerna crapaeMcs MPeUIOKUTh BaM IEHCTBUTEIIBHO XOPOLINUNA CEPBUC.
BaM TpyaHO NOHSTH, HACKOJIBKO 3TO BAYKHO

SI monararo, 4To...

U1 xoHe4HO, Takoe MOHATHUE, KaK OJIN30CTh K KIIMEHTY, HAaM XOPOIIO 3HAKOMO
Bam npuxoauiiocsk Koraa-HUOYy/Ib 331yMbIBAaThCS O TOM. ..

He Gynyun crieriuamucTom, Bbl MOKETE U HE 3HATh. ..

51 nymaro, 4To CMOT'y BaM B 3TOM IIOMOYb

Tema 4. [lenoBble neperoBopbl

Tpenunr Nel. «DyHKIMHM KOMMYHUKALUWY.

Tpenunr mnpoBoautcss B Qopme Oecempl MeXAy I[MapaMH Yy4YaCTHHKOB. B HeM Moxer
y4acTBOBAaTh MPAKTHUUECKH JIF000E YUCIIO Map OJAHOBPEMEHHO.

Kaxxaplii y4acTHHK IOJydyaeT WHJIMBUIYaJbHOE 3aJaHUE BBIICHUTH YTO-IMOO y MapTHepa
(HampuMep, HeT JIM Y HeT0 UJIM Yy ero OJIM3KUX 3HAaKOMBIX JJOMa IIaXMAaTHBIX Yallld WK He ObLI JIU OH
CTapoCTON Kjlacca B TOJbl y4€Obl B IIKOJIE, KaK YacTO OH BKJIIOYAET TEJIEBU30p WM TJE JIIOOUT
OTIBIXaTh BO BpeMs KaHUKYJ, YCIyraMH KaKOro MHTEPHET-IIPOBAalJepa IOJIb3YyeTCs U TOMY
noo0HbIe BapuaHThl). ConepkaHue 3aaHus COXpaHsIeTCs B TailHe OT mapTHepa™

[Tocne BbIgaum 3aJaHUi MOXKHO JaTh HECKOJBKO MHUHYT Ha OOJyMbIBaHME Y4aCTHHKaM
TaKTUKH MPOBEICHUS KOMMYHUKAIIUH.

[Tepen kaxabIM YYaCTHUKOM CTaBATCS CIEAYIOIINE 3aJaUu:

1) momy4uTh OT CBOEM Mapbl OTBET HA BONPOC U3 MOIYYEHHOT'O 3aJaHHS;

2) IONBITAaTHCSI BBISICHUTD, YTO JOJDKEH y3HATh apTHED;

3) HEe JOMYCTUTh, YTOOKI MAPTHEP y3HAN €T0 3aJaHue;

4) OTBETUTH HA BOIIPOCHI K TPEHUHTY.

Bcest coBokynHOCTh Oece/1 TPOBOAUTCS B Te€UEHHE MATH MUHYT. Hajmo cTpeMuThest K BEICHUIO
€CTECTBEHHOHN U HETPHHYKJICHHOH Oecenpl. [1o jkenaHu0 CTOPOH 3TO BpeMsi MOKET ObITh HEMHOTO
npojuieHo. [locine okoH4aHus quanora Beayuuil coOupaeT MMCbMEHHBIE OTBETHI KaX/10r0 yYaCTHUKA
Ha Bompoc: «YTo, 1o HalleMy MHEHHMIO, CTPEMWICS BBIACHUTH Baul napTHep?» ToT, ube 3amaHue
pasrajiaHo, CUMTAETCsl MPOUTPaBUINM, OH MosydaeT 0 6ayuioB, a €ro CONepHUK — BBIUIPABIIUM, OH
nony4aer 1 Gasm.

3areM Y4acTHHKHM OTBEYAIOT, YTO UM YAAJIOCh BBISICHUTH B COOTBETCTBUHU C IMOJYYEHHBIM
3ajaHueM. Yem TouHee yJyaCTHUK MOXKET OTMETHTh Ha BOINPOC CBOErO 3a/JaHUsA, TEM JIydlle €ro
pe3ynbrat. B 3TOM IMyHKTE 3a/laHus OIlEHKa OCYIIECTBISCTCS Mo TpexOamuibHOoH cucteme 0, 1 m 2
6amta. Tounslii OoTBeT oleHUBaeTcs B 2 Oamna, ONM3KMA, HO He TOUHBIA | Oami, He ydamoch
BbISICHUTH () 6asuioB.

becena nomkHa NPOM3BOAWUTH BIEYATICHUE HENPHUHYXKIECHHOH, BOIPOCH, 3aJaBacMble
y4acTHUKaMH JIpyr JApyry, ecTecTBeHHble. JKelaTelnbHO TIOBTOPEHHWE TPEHHWHra CO CMEHOH
MapTHEPOB. 3aTeM YYaCTHUKHM OTBEYAIOT HAa BOIPOCHI TPEHUHTIA. JlONOJIHUTENbHBIE PE3YyIbTAaThl B
Oaytax 3acUMTHIBAIOTCS YYAaCTHUKAM, TPEJCTABUBIIMM KAayeCTBEHHbIE OTBEThl Ha BOIPOCHI
TPEHUHTA, 110 OAHOMY OajTy 3a OTBET.

OTBeThTE Ha BOIPOCHI

1. Kakue obmume u crneuupuyeckue (GYHKIMH KOMMYHUKAIIMU BBIMOJHSAIOTCS B XOJ€
TpEHUHra?

36



2. EcTp u mpoTHBOpeyHs B 1eNsX yuacTHUKOB? [losicHuTE OTBET.
3. UTo co3maet TpyIHOCTH B BHITIOJTHEHUHN 3a/1aHHS?

Tpenunr No2. «Boiaepxkar»

Llenplo TpeHMHTa SIBISICTCS OOY4YeHHE KOPPEKTHOCTH U BBIIEPKKE B 3HAYUMBIX H
SMOLIMOHAJIBHO HANPSKEHHBIX KOMMYHHKALUAX.

Y4acTHUKM pacrojaratorcs Hapamu JIpyr IpoTuB Apyra. OAMH U3 y4aCTHUKOB UTPAET pPOJib
PYKOBOJIUTENSA, JAPYrodM poJib MOAYMHEHHOW). 3ajaHue JIOJDKHO COJepXkaTb TeMy HIpoOJeMHOMN
KOMMYHHUKAIIH, KOTOPasi UMeeT O0JIbII0e 3HAaUeHUEe I 000HX.

[Tpumep Bo3MOXHOHM curyauuu, [lomunHeHHBIN, BbIpaOaThIBasi COBMECTHO C KJIMEHTOM
YCJIOBHS KOHTPAKTA, BKJIIOYWII B HETO TsDKEJNbIE [T MPEIIPUATHS 0053aTeNbCTBA, Kellasi pUCKHYTh B
Ha/eX/le BBIATH HAa HOBBIM CEKTOP pbIHKA. 3a 3TOT BMJ PabOT OTBETCTBEHHOCTh HECET caM
[IOIYMHEHHBIN, IO3TOMY OH O0€Ila pyKOBOJIUTEINIO, YTO CIIPABUTCS. PyKOBOIUTENb COMHEBAJICS, HO
IIOYMHEHHBIN YBEPSIL, YTO CIIPABUTCA. PyKoBOOUTEND TOANINACAT KOHTPAKT.

Korga mopomen CpoK HCIOIHEHUs, BBIACHWIOCH, YTO IOAYMHEHHBIA IIEPEOLICHMI Kak
BO3MOKHOCTH NPEANPUATHUS, TaK U COOCTBEHHBIE BOZMOXKHOCTH.

PasbirppiBacmasi KOMMYHUKALKS IPOUCXOAUT B TOT MOMEHT, KOI'/la IIOJYMHEHHBIM TOCTaBUII
pykoBoauTens mepen (AKTOM YK€ IMPOM3OLIEIIIEr0 CpblBa 0053aTENbCTB IO KOHTPAKTY.
OO0s13aTenbcTBa BCE PAaBHO MPUAETCSA BBINOJIHATH, HO IPUJETCS 3aIUIaTUTh HEYCTOMKY 3a CpBIB
CPOKOB.

3a1aud TPEHUHIA. Y WIPAIOLIEro pojb PYKOBOAMTENS 3aJlada — BBIBECTU MOJAUYMHEHHOIO W3
ce0s1, BBIHYIUTh Ha HEKOPPEKTHOE BbICKa3blBAaHUE WUJIM JIeHiCTBHE, HA MPOSBICHUE 3MOLMM, a 3aTeM
Haka3aTb 3a HapylLIeHHE Clly>)keOHOM 3TUkH. Pazymeercs, Helb3sl NPUMEHSTh HEHOPMATUBHYIO WJIU
SIBHO OCKOPOUTENBHYIO JIEKCUKY, HO MOXHO IIPUMEHATh CapKasM, 3BUTEIbHOCTb, «MHTEIJIUTEHTHOE
U3/1€BaTEIIbCTBOY

Y wurparomero pojb IOAYMHEHHOTO 3aJaya — HE MOAJATbCS Ha IPOBOKATHUBHBIC
BBICKA3bIBaHUs, BECTH CE€0sI CIEP>)KaHHO U JOCTOMHO, OCTaBAaThCA B I'paHUIAX CIyKEOHOM ITHUKU U HE
JOIYCTUTh HA YMOLIMOHAJIBHBIX BCIIBIIIEK, HU HAPSKEHHOTO MOJIYaHUS.

Kak TOIBKO pPYKOBOAWTENb CUMTAET, YTO OH BBIBEJ ITOJAYMHEHHOIO W3 DPaBHOBECHUS, OH
HAaKa3bIBAET €T0, IPUKAa3bIBas IOJHATH BBEPX PYKY.

Jlanb1ie Mo qJUMHEHHBIA IPOJIOIHKAET Pa3rOBOPE OJHOM MOIHATON BBEPX PYKOM.

[Tocne cnenyromero npomaxa MOJAYMHEHHBIH OKa3bIBa€TCsl BBIHYX/IEH HMOJTHATH BBEpX 00€
pykH. 3areM BCTaTh CO CTyJda U CTOATh C MOJHATBIMM BBepX pykamu. Takum oOpa3om, 3a
SMOLMOHAIBHYIO HEBBIACP)KAHHOCTh MOJYMHEHHBIH OKa3bIBaeTCsl HAKa3aHHBIM JUCKOM(POPTOM
103bl. PyKOBOIUTENIb MOXKET S3BUTEIBHO BBICKA3bIBATHCS M 110 MOBOJY MO3BI, U 10 MOBOAY OOIIETO
BH/JIa IOJYMHEHHOT'0, HEJJOBOJIBHOTO BBIPAYKEHUS JINLIA U TIPOYETO.

IlocnenHee Haka3aHHUE CTOSATH HA OJTHOM HOTE C ITOAHATBIMU BBEPX PyKaMHU.

Kaxnoe Haka3zaHMe NPUHOCUT IUIIOC OJUH Oayl PYKOBOJUTENI0 W MUHYC OJAMH Oal
ITOAYMUHEHHOMY.

TpeHuHr npojomkaercss 5— 7 MUHYT. 3aTeM cielyeT NepecTaHOBKAa YYaCTHUKOB CO CMEHOM
IapTHepa 10 TPEHUHTY U CMEHa POJIeH.

B kon1ie nmonseaenne utoros (papadborano Ha ocHoe kHuru B. K. Tapacosa).

Tema 5. BeicTynuieHus nepen ayaguTopuen.

[IpakTrueckoe 3aganue

N3yunTe KOHKPETHYIO CUTYaLUIO, TOATOTOBLTE BBICTYIIJIEHUE U OTBETHTE HA BOIPOCHI.

[IpencraBbTe, uTo Bam npeacTouT npoBecTH 3aHATHE HAa KypcaX MOBBIILIEHUS KBATU(UKALINN.
Tema: «IIpoBeneHue AEIOBBIX MIEPErOBOPOBY». B KauecTBe ciymiareneil MOryT OKa3aTbCsl KaK JIFOIH,
YK€ 3HAKOMbIE C HM3y4aeMoW TeMOH M cTaBsiue cebe IeNbl0 y3HaThb BCE HOBOBBEJIEHHUS B 3TOH
00JIacTH, TaK W JIIOJM, BIEPBbIE M3y4yalollMe AAHHYIO TEMYy M CTaBsiue ce0e Ieb U3y4yuTh BCe
BAKHBIE MOMEHTBI C CAMOI'0 Hayasla v MOTPEHUPOBATHCS B BEJICHUU TPYIHBIX I1€PErOBOPOB.

[ToaroToBbTE HECKOIBKO (Ppa3 03HAKOMUTEIBHOM JIEKIIUH TaK, YTOOBI PELIAIUCh CIIEAYIOIINE
3a1a4u:
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1) BXOk/IeHHE B KOHTAKT U BHICTPAMBAHUE MOCTHKA K OCHOBHOM TEME;

2) aHaNIM3 ayAUTOPHUH, HA OCHOBAHUH KOTOPOTO OY/AET OCYIIECTBISATHCS OT3EPKAINBAHUE;

3) BbIOOp MOAXOJa K BEACHHUIO BBICTYIUICHHS Ha OCHOBE pe3ylbTaTa aHajlu3a U €ro
peayn3anus Ha IpUMepe OJJHOTO TE3KCA U3 TEMBI «JI€JI0BbIE TIEPETOBOPHIY.

B03M0XXHO OJIHOBpEMEHHOE pelICHHWE HECKOJIbKUX 3a7ad, Harmpumep, Uisi BXOXKIACHHUS B
KOHTaKT IMOJONAET BOIPOC K ayJUTOPUHU U JUIsl IPOBEACHUS aHAIM3a TOXKE HYXKEH, KaK MUHUMYM,
OJIMH BOTPOC. BO3MOXKHO, pelieHne 3TUX 3a/1a4d KTO-TO U3 CTY/ICHTOB OObEIUHUT.

BricTynuTe ¢ MoAroTOBICHHBIM MaTepuaioM nepes y4eOHON ayquTOpHei.

3atreM OO0OCHYWTE Balll BbIOOpP MOJXO0Ja K HM3JIOKEHUIO, OTBETUB Ha BOIMPOCHI B KOHIIE
3a/laHusl.

[Tocne BBITIONIHEHUS YIIPAXKHEHUSI ITPETO/IaBaTeNb OLICHUBAET JABYMs OTACIbHBIMHU OLEHKAMU
BXOKJICHHE M KOHTAKT U BEJEHHE BBICTYIUIEHHUS C YYETOM BBIOpAHHOrO mojaxoja. J(omomHUTEeNbHO
OLICHMBAIOTCSI OTBEThl HAa BOMPOCHL. MOXHO TPEIJOXKUTHh CIYIIAIONIUM [OYy4acTBOBAaTh B
MIPOBEJICHUH OLIEHKU, TIPU ATOM 00s3aTeNbHa apryMEHTAIHs 1711 000CHOBAHUS €€ CIIPaBEeAJIMBOCTH.

OTtBeThTE Ha BOIIPOCHI

1. Kakue npuembl Obu1H ipeacTaBieHbl? Kakoi BeIOpaH moaxon?

2. YewM, 1o BareMy MHEHUIO, OOBSICHSACTCS BBIOOP TAHHOTO moaxoaa?

3. JlocTuracs 1y panmnopt BO BpeMs BhICTYIUIeHUS? KakoBbI ero mpu3Haku?

Tema 6. CoBpeMeHHbIE (HOPMBI AETOBBIX KOMMYHUKALIUN

[IpakTueckue 3a1aHus

1. Kak MeHsieTcs MoBeIeHHE HEKOTOPHBIX JIFOJIeH, KOTJla OHU HE BUJIAT CBOET0 cobeceqHuKa?

2. Kax MOXHO BBIpa3uTh HMOILIMH, €CIIM HET BO3MOKHOCTH JKECTUKYINPOBATh, H3MEHATh TOH
Y BbIpa)XCHHE BAIIIETO JIMIIAa HE UTPAeT HUKAKOU POJIn?

3. Kakue ocHOBHBIC IPUHIIUIIBI CIIEAYET COOIOIATh TIPU MICKTPOHHOH Tepenucke?

4. Yo BBl 3HAaETE O 30JI0TOM MPaBUJIE HPABCTBEHHOCTHU?

5. Co3pgaiiTe TEKCT cjaiila, CONPOBOXKIAIOUIETO BBICTYIJICHME HAYaJbHUKA CIIY>KObI
ynpasienus nepconaiom 3A0 «MamxoaauHr».

Tema 7. JlenoBas 3TUKa, 3TUKET U KyJIbTypa B chepe AeTOBbIX KOMMYHUKAIMHA

Tpenunr «CoBemanue»

Paznenutecy Ha mapel JUis BBIONHEHUS 3adaHud. [lpumymaiite mpoOIeMHYIO CHUTYaIHIo,
BO3HUKIIYIO BHYTPH HEKOTOPOTO MPEANPUATHS, HA KOTOPOM (YCIOBHO) paboTaroT 00a yyaCTHHMKA
COBEIIaHUS B KQUeCTBE PYKOBOAUTENEH pa3IMuHbIX (QYHKIIMOHAIBHBIX MOIpa3/ieTIeHUH.

[IpoBenuTe coBemaHue B BHJIE IUAJIOTA, HA KOTOPOM HCIIOJNHSIONIMA POJIb aBTOpa HJIEH O
peleHny MpoOIeMbl pacCKa3blBae€T O CBOEM IPEII0KEHUHU, IPUBO/S apryMEHThI B €ro 3alluTy, a
WCTIOJNHSIOIIUI POJIb CITyIIATelNs CHadajda JIEMOHCTPUPYET MPUEMBI Pe(IEKCUBHOTO CIyIIaHUS, a
3aTeM MpeasiaraeT CBOM BapUaHT PEIICHUs U MPUBOAUT apTYMEHTHI B €0 3allUTy, KPUTHUKYS MEepBOE
MIPEUIOKEHHE.

3aBepIIUTh COBEIIAHHME MOYKHO pELIEHHEM IPOBECTH CHayaja CpPaBHUTEIbHBIN pacyer
3pGEKTUBHOCTH KaXIOTO MPEUIOKEHHS, TIOCIEe Yero MOXKHO B OyaylieM BEpHYTHCS K BOIPOCY
BbIOOpa NpPHUEMIIEMOTO BapUaHTa Ha JPYroM COBEIIAHMM (WIM J1aTh JAPYro€, COOTBETCTBYIOLIEE
CUTYaIlUU PEUICHHE).

[TponeMoHCcTpUpPYITE TOATOTOBICHHOE 00CYKACHUE TIepe/l TPYIIIIOi.

3amanue Tpynmne — ONeHUTh A()PEKTUBHOCTH OOPATHOW CBSI3M M YPOBEHb BO3HUKIIETO
B3aMMOINOHMMAHUS 10 KPUTEPUSM Haluuusi B Ipouecce 3PQPEKTUBHOTO CIYIIAHUSA: BBISCHEHHIA;
ATHYHOTO OTPAKEHHSI YYBCTB; TIepepasupOBaHusl U PE3IOMHPOBAHUSI.

Taxke OIIEHMBAIOTCS apryMEHTHI, MPUBOAMMBIE KaXKIABIM YYaCTHUKOM B 3alUTY CBOETO
TIPEUTOKEHUSI.

Ecnu kaxneiii sneMeHT 3(pQEeKTUBHOTO CIYIIAHUS WU CHIIBHBIN apryMEHT MPHUCYTCTBYET B
MOJTHOW Mepe, YYaCTHUKH TOTy4aroT 32 HEro JiBa Oajuia, eCiv 4acTUYHO (WU CaObIil apryMeHT) —
OJIMH OaJly1, €CJIM 3Tall MPOIYIIEH YYaCTHUKaMHU (MJIM HECOCTOSITEIbHBIN apryMeHT), — HOJIb 0aslioB

Kpome Toro, Henb3s 10MmycKaTh TUITMYHBIE OMIMOKHU B MPOLIECCE CIYIIAHUS:
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— niepeOuBaTh COOCCeTHUKA:

— 320CTPSITh BHUMAaHKHE Ha Pa3rOBOPHBIX OCOOCHHOCTSIX MapTHEpa Mo OOIICHHIO;

— JIeNaTh MOCHENIHbIE BBIBO/IbI, KOTOPBIE MOTYT CTaTh MPErpaaoil Uit OOUIeHNUS;

— MOCIIEITHO BO3pakaTh, HE TOCIYIIaB COOCCETHUKA 10 KOHIIA;

— AaBaThb HCTIPOIICHBIC COBCTHI.

3a jonyIeHHbIC OIMIMOKH HA3HAYAKOTCS MTpadHbIe 0aUTbl — 33 KaKIYIO OMIMOKY MUHYC OJUH
Oam.

[ToaBeauTE UTOTH, OMPEIACTUB OO TUTEIS.

Tema 8. DpHeKTUBHOCTP KOMMYHUKAITUI

[IpakTueckue 3a1aHus

Kak MOXXHO OIIEHHTH KayecTBO IpoILEecCOB oOMeHa HHpopManueil, MPOUCXOASIINX Ha
MPEANPUATHH PAJH YBEIUYSHUS TIPOU3BOAUTEIHHOCTH?

MoxxHo a1 OueHUTh 3PPEKTUBHOCTh BCEH COBOKYMHOCTH KOMMYHHUKAllMOHHBIX AaKTOB,
CHOCOOCTBYIONINX IOBHIIMICHUIO MPOU3BOJAUTEIHPHOCTH Ha Tpennpustun? Ha mpous3BOJICTBEHHOM
yuactke? Kakoil u3 moaxomoB K omperneneHuto 3PQPEKTUBHOCTH MOXHO MHPUMEHUTh B JIaHHOM
cutyauuu? Ilouemy?

Kakune moxazarenu >QQPeKTUBHOCTH MOKHO HMPHUMEHHUTH ISl OIICHKH KauyecTBa IMPOIIECCOB
oOMeHa uH(pOopMaIUeH, MPOUCXOIANINX Ha MPEATPUATHH JIJIsT YBEITUICHUS ITPOU3BOIUTEIIEHOCTH?

Tema 9. YrpaBieHue KOMMYyHUKAIUSIMU
[TpakTuyeckue 3aganus

1. IlpouunTaiiTe BBIAEPKKY W3 KHHUI'M H3BECTHOIO CHEIMAJMCTa B O0JIACTH CBsA3EH C
obmecTBeHHOCTBIO Dponka [Ixedkunca. [Ipuseaute npyrue npumeps! npuemoB PR B coBpemenHoi
KU3HU U IE€ATEIbHOCTH Pa3JINYHbIX OpraHu3aluil.

UYenoBeyecTBO BCETJa MBITANIOCH OOMIAThC M J0OMBaThCs NMoHMMaHMA. Eme 1m0 Toro kak
NOSIBUJIUCH al(aBUThl, OYKBbl M IUQPHI, JIOAM TMOJb30BATMCH HUKTOIpaMMaMu (IpUMepamu
KOTOPBIX JI0 CUX IOp SIBIAIOTCS KuTailckue ueporiudsl). B memepax nepBOOBITHBIX JtOJEH, B
KOTOPBIX OHM JKHJIM TBHICSYM JIET HazaJ, MOKHO YBUJAETh HacTeHHble pUCyHKH. CooOIIeHusl B BUJE
KapTHH pacIlOJIaraloTCsi M Ha TAKUX JAPEBHUX CTPOCHMAX, KaK IHMPAaMHUJIbI, IEPBBIE XPAMOBBIE
coopykeHus: W rmemepsl B 3uM0OaOBe. JlroaM mucaiyM Ha TJIMHAHBIX TaOJMUYKax WIM Ha KOXeE,
IIEpraMeHTe WX Malupyce.

Taxxe MOKHO yTBEP)KIaTh, YTO CBALIEHHBIC KHUT'M OCHOBHBIX MHUPOBBIX PEIIMTUU COIEpKaT
B TOH MM HMHOM (opMe MaldiMK pUIIEHINH3, TaK KaK JAPEBHUE MHCLBI UMEHHO C €ro IOMOIIbIO
CTapajluCh JIOOUTHCS TIOHUMAHHUs CBOMX BEPOBaHMN. DTOT THUN KOMMYHHUKAalLUH ele Oosiee ApeBeH,
YeM caMble NEpBbIE IPEUECKUE WM PUMCKHE peKIaMHble OOBSIBIECHUS, KOTOPbIE IO HAC JIOILIN B
BUJie OOPBIBKOB, C COOOILIEHUAMH O Ipojaxe paboB UM npejcTaBaeHusx B Komusee.

TakuMm o0pa3oMm, y HEKOTOPBIX IPUEMOB MA0IMK pUIEHIIIH3 MHOTOBEKOBas nctopus. Ceroaus
B a’pOIoOpTax Mbl MOXKEM pa3IMYUTh aBUAKOMIIAHUM 1O (PUPMEHHOM OneXJe MX COTPYIHUKOB U
JIOTOTUIIAM, a TaKK€ YHU(OpME WICHOB 3KUNaxka (MUJIOTOB, CTIOAPJOB U cTioapaecc). @upMeHHbIN
CTWJIb KaXXJIOM aBUAKOMIIAHWM SBJISIETCS YETKO BBIPAXKEHHBIM M JIETKO BOCIPUHUMAEMbIM. MbI
MOXXEM OTHECTH 3TO K OpeHauHry. OH OO0beauHSeT TaKhe OHIIEMEHThl, KakK JIOTOTHUI, CXema
UCTOJb3yEeMBIX I[BETOB M MX PACIOJIOKEHHE OTHOCUTEIBHO ApYr Apyra. Takoil W JoikHa OBITH
KOMMYHHUKAaIMs, TOCKOJIBKY ITO3BOJISIET HAM BUIETh U Cpa3y MIOHUMATh, C KEM MBI UMEEM JIEJO.

OpHako »Ta wWIes HACcTOJNBKO CTapa, YTO HaM, BO3MOXHO, MOTpPeOOBaIOCh OBl
BOCIIOJIb30BAaThCS MAILIMHOM BpEMEHU M IEPEHECTUCh Ha MHOTO ThICSYENeTH Ha3al, 4YTOObI
OOHapYXUTh NEpPHOJ, KOTJa JIIOJM BIEPBblE HAyalld BCEM ITHM IOJIb30BaThes. Takum oOpazowm,
nabJIMK pUIIEHIITH3 — TaKOe JK€ CTapoe SIBICHHE, KaK U caMa LIMBUIIN3alUs

2. IlpoxoMMeHTHpyiTE, IOYEMY HMEHHO OTH, BBIIEICHHBIE CIEHNUAINCTOM AHIpeeM
MaMoHTOBBIM cilOBa, npuBeneHHble B kHHre «PR Ha 100%», Hanbonee TOYHO XapaKTepU3YIOT
KOMMYHHUKAIIHOHHYIO JAEATEIbHOCTD MO CBA3SIM C OOIIECTBEHHOCTHIO.
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«$1 Bcerma WCHBITHIBAN 3aTPyIHEHHUE, MBITAACh KPATKO OOBSICHUTH TO, YEM S 3aHUMAIOCH.
Korna mens cnpamuBaiu: "Uto takoe PR?" — V MeHst B mamsiTu cpasy BCIUIbIBaja Macca TPYAHBIX
JUIsl TIOHUMaHUs CJIOB M OINpPEICIICHHUM, COBEPIICHHO HEMOHSATHBIX YEJIOBEKY HEMOJArOTOBICHHOMY U
JaJIeKOMY OT MapKETHHTa U CBS3€il ¢ 001eCTBEHHOCTHIO. B UTOre /1011 U3 BEKIMBOCTH JAETAIN BU/,
YTO TOHSJIM MEHS, XOTS [0 MX WMHTOHAIMSM U BBIPAKEHUIO JHUIA S BUJAEN, YTO OHU C TPYAOM
neITaroTes 'pacmudpoBaTh' ckazaHHOEe MHOU. TosbKo mpopabotaB B PR cemb sier, st Hammen st ce0st
IIPOCTOE 1 NOHSTHOE OIUCAHUE CBSI3€H C 00ILIECTBEHHOCTHIO.

Bor ono: PR — 3t0 mHbopmupoBarh, 00pa3oBbIBaTh, BHI3bIBATh jJoBepue. C Moei TOUKH
3peHUs, 3TO ONpPEACIICHUE HE TOJIBKO MPOCTHIMH CIIOBaMH (POPMYITUPYET TO, YEM 3aHHUMAETCS MaOIuK
PUIIEHIIH3, HO U SBIISIETCA PYKOBOACTBOM K TOMY, YTO M KaK JOJDKEH Je1aTh XOPOLIUNA MEHEIKED 110
PR, a rmaBHOE — ONMKCHIBACT STUKY MOBEJACHUS B ipodeccum»l.

3. IlpouuTaiite BbIIEpkKYy U3 cTtarbu Tumoru Komnepa «VcTuHHBIE HETH CBA3EH C
MHBECTOpPaMU» W OTBEThTE Ha BONPOC: KAaKHE OOCTOATENBCTBA CIIOCOOCTBYIOT OTKPBITOCTH
KOMMYHHMKAIUI C NTHBECTOPAMHU, a KaKUE MPENATCTBYIOT?

«HecmoTpst Ha TO YTO MOCJIE CepUU KOPIOPATUBHBIX CKAHJAJIOB U MOCIEI0BaBIINX pedopM B
Coenunennbix LlTarax u EBporie HameTnnace TeHIEHIMA K OOJIbIIEH MPO3pavyHOCTH, KOMITAHUH TI0-
IIPEeXHEMY CaMM BOJIbHBI pelllaTh, Kakyro HH(pOpMalMio packpbiBaTh. Ilo3TOMy MM HeoOXxoaumo
clleNarb CTPAaTerMYecKuil BbIOOp: OHM MO0 AEHCTBUTEIBHO XOTAT CHEJIaTh CBOK OTpacib
IIPO3payHOM, INOO MPETOCTABIAIOT JHUILb HEOOXOIUMBI MUHUMYM UH(QOPMALIUH.

B ocHOBHOM 00s53aTe€lbHOMY PACKpBITUIO MOJJIEKUT MAaJIONOJE3Has HMHPOpMAIUs CaMoro
obmero xapakrepa. I'opazno Oosnee BakHOH O0OBIYHO OKa3bIBaeTCs HH(OpMaIus, KOTOPYIO
KOMIIAaHUU TPEJOCTABIISIIOT 110 COOCTBEHHOM MHUIMATHBE, 3a4acTyl0 B OTBET Ha INPSMBbIE 3aIIPOCHI
MHBECTOPOB WJIM IO HIpuMmepy jauaepa orpaciu HedTsHble KOMIaHWU, HampuMmep, YK€ JaBHO
nyOJIMKYIOT TOAPOOHBIE OTYETHI O J0OBIYE M 3amacax YIrJIEBOJOPOIHOTO CHIPbS IO PErHOHaM,
IIOCKOJIBKY HHBECTOpaM OCOOEHHO HWHTEpPEeCHbl 3TH JAaHHble. (dapmareBTHUECKHE KOMIIAHUU
noJpoOHO WHGOPMHUPYIOT O CBOMX yCIIEXaX Ha KaXKIOW CTaauM HMCCIENOBAaHMNA M Pa3pabOTKU
npoaykToB. OnHako B OOJBHIMHCTBE OTpacied TpeOOBaHHS K MPO3PAYHOCTH MEHEe YeTKue, U
MEHEeKepbl JOJKHBI J1eJaTh CBOM BHIOOP CaMOCTOSITENILHO

...BMecTe ¢ TeM U3NUILHASA OTKPBITOCTb IIOPOU NEUCTBUTEIBHO UTPAET HA PYKY KOHKYpPEHTaM
KOMIIaHUH, €€ NOoTpeduTenstM U mocraBimiukaM. [loTpeOutenu, 3Has O MPUOBLILHOCTH JIMHEHKHU
MPOAYKTOB, MOTYT UCHOJb30BATh 3TY MHPOPMALMIO, YTOOBI BHITOProBaTh Oojee Hu3kue LeHbl. Ho
OYEHb BEPOSATHO, YTO KOHKYPEHTaM, NOTPEOUTESIM U MOCTABIIMKAM M TaK YXe M3BECTHO O BallleM
O6uszHece ropaszzno Oosblie, yeM Bbl Jymaere. Kpome Toro, mHorzna Oosbiuasi Mpo3pavyHOCTh JaeT
KOMIIAHUSIM ~ [IPEUMYILECTBO Iepe] OCTAIbHBIMUA. Hampumep, KOHKYpPEHTBI OTKaXyTcs OT
nanbHeHme 60pbObl, ecI KOMIaHUs OMOBECTUT PHIHOK O CO3JaHUU HOBOW TEXHOJOIMH, KOTOPYIO
JpPYTMM  y4YaCTHUKaM pblHKa OyIeT CIOXKHO  CKONMPOBAaTh, HOBOTO MPOAYKTa  WJIU
IIPOU3BOJICTBEHHOIO IIPOLECCa, MO3BOJAIOLIEIO €W YHTH HAleKO BHEped. JTO, B CBOIO OYEpElb,
IIPUBEJIET K POCTY KOTUPOBOK KOMITAHHWH 110 CPABHEHMIO C aKIUSMU KOHKYPEHTOB, YTO CHEJAET €e
erie OoJiee MPUBJIEKATENBHOM B I1a3aX MOTEHIMAIbHBIX APTHEPOB U KIIFOUYEBBIX COTPYAHUKOBY.

Kpurepun onieHnBaHus:

[Ipu oneHuBaHuM ypOBHS C(HOPMHPOBAHHOCTH KOMIIETEHIUI YUHUTHIBA€TCS MPABHIBHOCTD
pelIeHNs, MOJIHOTa OTBETA, UCIOIb3yEMbIE NCTOUYHUKH, CTPYKTYPHUPOBAHHOCTh OTBETA U BIIAJICHUE
TepMHHOHOFHeﬁ, OTBCT Ha BOIPOCHI K 3aJad€, BBIIIOJIHCHHC Sa)IaHHfI. Pemenne JOJIDKHO OLITH
CaMOCTOSITENIbHBIM M TOJHBIM. OTBEThl Ha BOMPOCHI JOJDKHBI OBITh  Pa3BEPHYTHIMU U
APTYMCHTUPOBAHHBIMU, BBIBO/JIbI JIOTUYHBI U TOYHO C(i)OpMy.]'II/IpOBaHI)I.

Onucanue MKaabl OLICHUBAHUS

OrneHkKa «OTJIIMYHOY CTaBUTCS, €CJIM 00yJaroIuncs:

— IPaBUJIBHO PEIINII 33a4y;

— J1aJ1 OTBETHI Ha KaXKbIH U3 MOJIBOIIPOCOB, 0OOCHOBAB MPHU ITOM XOJ] CBOETO PELIECHUS;

— MPaBWIBHO BBHIMOJIHWI BCE 33/1aHUS K 3a1a4e (Ipy HaJTM4uK ),

—  XOpOLIO  CTPYKTYpPHUpPOBal  OTBET, BBIOpa]  HYXHYIHO  HHPOpPMALUIO, OTCEsB
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HEMH()OMATHBHBII MaTepua;

— MPaBWIBHO UCIOIb30BAJ TEPMUHOJIOTHIO.

O1eHKa «XOPOIIOY» CTABUTCS, €CITU 00YJAIOLTHIACS:

— MPaBWIBHO PELIWI 3aa4y;

— Jla]l KpaTKUE OTBETHI HAa KaKIBIN U3 IMOABOIPOCOB, HO TPU 3TOM HE 0OOCHOBAII XOJI CBOETO
peleHus;

— 000CHOBAJI pelIeHue 3a/1a4M, HO OCTaBWIJI 0€3 BHUMAaHHS OJIMH U3 TIOJJBOIIPOCOB 3aIaHMsI, HE
PacKpsbli ero;

— BBINIOJTHHJI HE BCE 3a/IaHUS K 3a/1a4€ JTMO0 BBIMOIHUI ¢ OIIHOKaMu (IIpH HAIUYHHN);

— noo0pai Marepuai, KOTOpbII He 3aTparuBaeT TeMbI 3a/laui WIKM HE JAaeT NPEJCTaBICHUE O
IIO3ULIUHU aBTOPA;

— HMCII0JIb30BaJl TEPMHUHOJIOTHIO C OLIMOKaMHU.

OreHka «yI0BJIETBOPUTEIBHOY» CTABUTCS, €CIIA 00YUarOIIUICS:

— JlaJl OTBET HE Ha BCE MIOJIBONPOCHI 3a/1aHMS;

— Jajx OTBET Ha BCE MOJBONPOCH, HO OOJNBUIMHCTBO OTBETOB HEOOOCHOBAaHHBIC HIU
OIINOOYHEBIE;

— HE MpeACTaBUII BBINOJIHEHHOI'O 3aJjaHusl K 3a7aue (Mpu HaAJIM4IKH);

— HE CMOT c/IeNIaTh JOJDKHBIE BBIBOJIbI HA OCHOBE MMEIOLIETocs MaTepHuaa;

— HE UCIIOJIb30BaJl TEPMUHOJIOTHUIO UJTU MCTIOIb30BaJl C OLIMOKaMH.

OreHka «HEyIOBJIETBOPUTENILHO» CTABUTCS, €CJIU 00yJatoLuiics:

— HE pelui 3a1auy;

— Jla]l KpailHe KOpPOTKHH OTBET, PELIMJl HEKOTOpbIE IYHKTHI 3aJlaud, MPH 3TOM HHUKAaK He
000CHOBAJI CBOE pEIICHUE, HE BHITIOIHIII 33/1aHUSI.

11. Opranuszanusi 06pa3oBaTeIbLHOIO Mpolecca IS JUL ¢ OTPAHUYEHHBIMHM BO3MOKHOCTSMH

OOyyeHne MO AMCUUIUIMHE OOYYArOMIMXCS C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3I0POBbS
OCYIIECTBIISIETCI C YYETOM OCOOEHHOCTEH TCHXO(U3NYECKOTO pa3BUTHUS, HHIUBUIYAIbHBIX
BO3MOXXHOCTEH M COCTOSIHUSA 3[IOPOBBS TAKUX 00YJArOIIUXCS.

Conepkanrie oOpa3oBaHMsT W YCIOBUSA OpTraHU3alud OOydeHUs OOydYaromHMXcs C
OTPaHUYEHHBIMH BO3MOXHOCTSIMM 370POBBSl OINpPENENAIOTCS aJanTHPOBAaHHON 00pa3oBaTebHON
MpOrpaMMoii, a i MHBAJIUJOB TaKXe B COOTBETCTBUU C WHIUBUAYAIBHOM MPOTrpaMMOM
peabunuTany UHBAIUAA.

OcBoeHME AMCLUUIIMHBI OOYYalOIIMMHUCA C OTPAaHMYEHHBIMH BO3MOKHOCTSMHU 370POBbS
MOXKET OBITh OPraHM30BaHO KaK COBMECTHO C JPYTMMH OOYYalOIIMMHUCS, TaK U B OTAEIbHBIX
rpynnax. IIpeanonaratorcs cnenuaibHble YCIOBUS AJI NOJydeHUs: 00pa30BaHUs 00y4aroIUMUCS C
OTrPaHUYEHHBIMUA BO3MO>KHOCTSIMH 37J0POBbSI.

[Ipodeccopcko-Tieqarornyeckuii  COCTaB  3HAKOMHUTCSI C  TICUXOJIOTO-(hHU3UOJIOTHUECKUMU
0COOEHHOCTSIMM O0YYaIOLIMXCS MHBAJIUAOB U JIMI[ C OFPAaHUYEHHBIMH BO3MOXXHOCTSMHU 3]10POBbS,
WHIUBUAYAIBHBIMHU [IPOrpaMMaMy peadWIMTallui WHBAIUA0B (IIpy Hanuuuu). [lpu HeoOxoaumocTu
OCYUIECTBJISICTCS  JOTOJHUTENbHAA TMOJAEpPKKA MPENoJaBaHus ThIOTOPAMH, IICHUXOJOTaMHU,
COLIMAJIbHBIMU PaOOTHUKAMH, ITPOLIEAIIUMY OATOTOBKY aCCUCTEHTAMH.

B cooTBercTBHM C METOAMYECKUMH peKoMeHnanusmMu MunoOpHayku PP (ytB. 8 ampens
2014 1. Ne AK-44/05BH) B Kypce TMpeamoJiaraeTcsi HCIONIb30BaTh COIUAIBLHO-aKTUBHBIE H
pedieKkCUBHBIE METOAbl OO0YYEHHs, TEXHOJOTMH COLMOKYJIBTYpPHOW peadHIuTalud C LEeJIbIo
OKa3aHUsl TIOMOIIM B YCTAHOBJIEHUHU TIOJTHOLEHHBIX MEXJIMYHOCTHBIX OTHOIIEHUH C APYrUMU
CTY/IEHTaMH, CO3JIaHMH KOM(pOPTHOIO ICUXOJIOTHYECKOr0 KIIMMaTa B cTyieH4eckoii rpymme. [logoop
U pa3paboTka y4yeOHBIX MaTepuajoB MPOU3BOJATCS C YYETOM IHPEJOCTaBIEHUS MaTepuala B
pa3nuyYHBIX (QopMax: aydualbHOW, BU3YalbHOM, C HMCIOJIH30BAHUEM CHEIHATBHBIX TEXHHUYECKUX
CPEICTB U UHPOPMAIIIOHHBIX CUCTEM.

Menuamarepuansl  Takke  CleAyeT MCHOJIb30BaTh M aJanTUpPOBaTh C  YYETOM
WHIMBHIYAIBHBIX 0COOeHHOCTEH 00yuenus nui ¢ OB3.

OcBoenne aucuumiauHbel JunamMu ¢ OB3 ocyuecTBisieTcs € HCHOJIB30BAHUEM CPEACTB
o0y4yeHHs OOIIET0 W  CHEUUMAIBHOTO Ha3HAaueHus  (MEePCOHATBHOIO U KOJUIEKTUBHOIO
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WCIOJIb30BaHUs). MarepuaibHO-TEXHUYECKOE O0O0eCleueHre MpPeayCMaTPUBACT MPUCIIOCOOICHUE
ayauTopuil K Hyxaam jui ¢ OB3.

®opma MpoOBEACHUS aTTECTAlMU JJIsl CTYJECHTOB-WHBAIUJIOB YCTAHABIMBACTCS C YYETOM
WHJIMBHIYAIBHBIX TNcHX0opu3ndeckux ocobenHocred. [[ns crymentoB ¢ OB3 mpemycmarpuBaercs
noctymHas popma npeaoCcTaBICHHS 3aIaHUN OIICHOYHBIX CPEJICTB, @ UMEHHO:

— B IEYATHOM WJIM AJICKTPOHHOU dopme (I JIUIl C HAPYHICHUSIMH OTIOPHO-IABUTATEIIBHOTO
amnrmnapara);

— B TIeyaTHOM ¢opMe WM DJIEKTPOHHOH ((opMe C YBEIWYEHHBIM ImpudTOM U
KOHTPACTHOCTBIO (ISl JIUIL C HAPYIIECHUSIMU CITyXa, PeU, 3pEeHuUs );

— METOJIOM YTEHHS ACCUCTEHTOM 3aJaHus BCIYX (IS JIUIT C HAPYIICHUSIMH 3PCHHS ).

CrygeHTaM ¢ MHBaJIMJAHOCTBIO VYBEJIMYMBACTCS BpeMs Ha TMOATOTOBKY OTBETOB Ha
KOHTPOJIbHBIC ~BOMPOCHL. J[JI1 TakuX CTYIEHTOB TpeIyCcMaTpUBAeTCs JOCTymHas ¢opma
MPEA0CTaBIICHUS] OTBETOB Ha 3a/IaHMs], 4 UMEHHO:

— MUCHbMEHHO Ha OyMare Wjau HabOpOM OTBETOB Ha KOMIbIOTEpE (IS JIMIl ¢ HAPYIICHUSAMU
cityxa, peumn);

— BBIOOPOM OTBETa U3 BO3MOXKHBIX BAPUAHTOB C UCIOJIb30BAHUEM YCIYT aCCUCTEHTA (ISl JIUIL
C HapYIICHUSIMU OMTOPHO-ABUTATEIILHOTO ariapara);

— YCTHO (IJIs JIUI] ¢ HAPYUICHUSIMH 3PEHHUS, OTIOPHO-IBUTaTEIBHOTO anmnapara).

[Ipu HeoOxomumocTH i OOYYAIONMIUXCA C WHBAIMIHOCTHIO TPOLEAypa OICHUBAHMS
PE3yNbTAaTOB O0YYEHHSI MOXKET MPOBOJUTHCS B HECKOJIBKO ATAIOB.
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12. JIuct perucTpauuy M3MeHeHuii

PexBusuthl
JlaTta BBeneHUS
No JIOKyMEHTa 00 o
ConepikaHre U3MECHEHUS B JICHiCTBUC
/1 YTBEPKICHUU
[3MeneHus
W3MEHCHUS
YTBepK/cHA U BBEICHA B ICHCTBUE PEIICHUEM Kadeaphl [Iporokon
MEarOTUKA U TICHXOJIOTHH Ha OCHOBaHWH (heZiepatbHOTO 3aceaHms
TOCyIapCTBEHHOTO 00pa30BaTEeFHOTO CTaHAAPTA BBICIIIETO Kadenpsl 30 HIOHS
1. | oOpa3oBaHus — CIENUANTKTET 1O crienuanbHocTH 38.05.01 MEeIaroruku u 2022 rona
DKOHOMHYECKAsi 0€30MAaCHOCTh, YTBEPKICHHBIN MTPUKA30M MICUXOJIOTHU
Muno6prayku Poccuu ot 14 ampens 2021 roma Ne 293 Ne 10 ot «30»
utoHs 2022 roga
2.
3.
4.
5.
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